
Date
received

Product Sub-product

03/23/2015 Credit reporting

03/23/2015 Credit reporting

03/24/2015 Credit reporting
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Issue Sub-issue

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Consumer complaint narrative

After looking at my credit report, I saw a collection account that does not belong to

me. I am not allowed to dispute this information online on Experian or over the

phone making it impossible for me. This false information is ruining my credit and

knowing full well this people did not do their job and allow people to just post false

accounts on my report. They need to delete this information immediately and do a

proper investigation as this information is not mine.

I had my purse stolen in 2007. They never found the person responsible. I

cancelled everything, credit cards, debit cards etc. My social security card was in

this purse as well as my license. Several years later I was contacted by certified

mail and told I needed to appear in court in XXXX maine. It stated I had a very

large medical bill I had not paid. I called the lawyer representing the medical

facility and explained it was not my bill. He took some information then and asked

me if my identity had been stolen. I did n't think so, because there were no other

things showing up. Since then there is a different name aka on my credit report

and many, many accounts that are not mine. They are actually fairly good credit.

My debt to income ration according to this report is extremely high. In actuality my

debt to income is extremely low. I have tried to dispute this with XXXX. I even tried

to go through XXXX XXXX. At this point the horse is out of the barn, so to speak,

so XXXX XXXX does n't do me any good. I have read up on this and found that I

have a crossed credit or something. They say it is the most difficult to fix. Any help

you could give me would be wonderful. Thank you

Please investigate the practices of Experian. They have manipulated my credit

report and score. They are unresponsive and vague. My score has recently
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Company public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Company State ZIP code Submitted via Tags

Experian FL 331XX Web

Experian ME 044XX Web

Experian CA 900XX Web
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Consumer
consent

provided?

Date sent to
company

Company response to consumer
Timely

response?
Consumer
disputed?

Consent provided 03/27/2015 Closed with non-monetary relief Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No
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Complaint ID

1296955

1296785

1297500
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03/24/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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dropped XXXX points yet no one is able to give me a consistent answer as to what

has happened. I have filed several disputes and they remain unresolved in

addition I have cancelled my monitoring service. 2 days before the cancellation I

was notified my score dropped XXXX points. I pay my credit card balances in full

every month and I do not have any late payments that are undisputed. In addition,

they are allowing a creditor to continue to " update '' information that is 15 years

old. I have made XXXX calls and spoke with a manager " XXXX '' who all provided

me with inconsistent and unverified information. I am exhausted with the run

around, the responses I receive from Experian are. '' We do n't know '', " Probably

'', " Contact the lender '', " It will take 30 days for a response '' I am in need of

assistance from a governing agency above and beyond Experian and again I want

a complete review into the very suspicious dramatic decline of my credit score

upon cancellation of my subscription service. That is key information and I am

willing to contact local media to investigate this company. In addition, it is my

concern that this action is discriminatory. PLEASE contact me ASAP, I have been

caught in this cycle for over a year and I have pending important matters that I

need to take care of that involve my credit. Time is of the essence, I need to bring

attention to and STOP this FRAUDULENT behavior.

I noticed an incorrect item when I received free credit report from Transunion. I

contacted data provider ( XXXX XXXX ) immediately and data provider resolved

the issue after reviewing the facts. Data provider notified me that data provider will

take care of notifying to credit reporting agencies including Transunion. I called

Data provider to verify and confirm that they have notified credit reporting agencies

and data provider confirmed that all data has been updated with credit reporting

agencies. I did not get any notification or revised free credit report from Transunion

even after filing dispute with them. But another credit reporting agency, XXXX

resolved the issue as soon as data provider resolved the issue.
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TransUnion Intermediate Holdings, Inc. HI 968XX Web
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Consent provided 03/24/2015 Closed with explanation Yes Yes
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1297382
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03/24/2015 Credit reporting
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Incorrect information on credit report Account status
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Transunion did not take any action on this even after I disputed this specific item

online using their website XXXX

1. I expected notification or revised free credit report from Transunion after

incorrect information has been corrected. This did not happen.

2. I expected an email notification from Transunion after I disputed this item. There

is no notification from Transunion.

3. I am checking the status online daily few times and do n't see any kind of

update except that their target date is sometime in XXXX.

When data provider and another credit reporting agency XXXX XXXX XXXX

confirmed that they resolved these issues, why is Transunion not taking any action

and why are they ignoring my requests or service provider updates?

I hope practices of these credit reporting agencies will be reviewed and their

standards will be improved to ensure that customer information is kept up-to-date

with data providers. There is no need to waste consumers time for data

synchronization issues between credit reporting agencies and data providers. I am

hoping that Transunion will review data from data provider and take prompt action

on this matter. It is really frustrating consumer experience dealing with issues like

these that should have never occurred.

I received my auto insurance policy renewal, after reviewing it and saw it

increased by {$450.00} since the previous XXXX month renewal I call

communicated with the insurance company, XXXX XXXX. They said the reason

for the increase was because of credit report. I told XXXX XXXX my credit had not

changed except that I got a home mortgage and I had great credit history and

score, otherwise I could have not gotten a large home loan. I could not review my
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LexisNexis TN 376XX Web
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Consent provided 03/24/2015 Closed with explanation Yes No
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1297850

Page 21 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/27/2015 Credit reporting

03/27/2015 Credit reporting

03/24/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Credit reporting company's investigation Investigation took too long

Page 23 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



credit history online. I have a very good job, have never not paid my insurance

policy premium. If getting a mortgage loan has given me a bad credit score then

some it bad wrong with this system and needs to be eliminated.

XXXX XXXX MUNICIPAL COURT ( XXXX ) Says i owe {$160.00} XXXX different

times on my transunion report and i have not been in XXXX or had any XXXX or

XXXX tickets but my id and ss card was stolen along with my car in XXXX of 2014

and i would like them to be removed from my credit report because i dont even

know what they are for

I am having difficulty trying to file for a credit card or to receive a credit card due to

that I have a XXXX brother with the same last name and same first but our middle

names are different. our social security numbers are different by XXXX digit cause

we were born XXXX as XXXX. XXXX are XXXX individual people, not XXXX

person. When trying to file for a credit card, the credit bureau 's see XXXX different

social security numbers but when they see the same first and last name,

everything is refered back to XXXX person and only being XXXX person since

having the same names but the system ca n't detect a XXXX digit difference in

social security numbers. The United States XXXX can Identify XXXX separate

human beings with XXXX different social security numbers and see the complete

name, first, middle and last, they do n't see only first and last name. This problem

has been going on for the last 7 years and yet to this day credit bureau 's have not

identified or tried to prevent these kind of situations believing that XXXX people

with the same fist and last name but XXXX digit difference in social security is still

only XXXX person. Were both veterans, we have XXXX different XXXX discharge

papers, both identifying both of us as XXXX different people. I hope that the

system is n't discriminating towards Hispanics that have identical names but yet

XXXX different social security numbers.

To Whom It May Concern, In XXXX, I wrote a formal letter to the XXXX main credit
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OH 439XX Web

TransUnion Intermediate Holdings, Inc. AZ 850XX Web Servicemember

Experian TX 750XX Web
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Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No
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1304502

1304665

1298230
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03/19/2015 Credit reporting

03/19/2015 Credit reporting

03/19/2015 Credit reporting

03/19/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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bureaus Equifax, Transunion and Experian requesting them to close an

investigation for disputed items on my credit. I requested them to remove the "

DISPUTE REMARKS '' from my credit report since the investigation has taken

over 90 days.

I am attaching a copy of my credit report, SSN card and a copy of my driver 's

license for reference.

I have been disputing incorrect information on my Experian XXXX XXXX XXXX

credit report but they are unwilling to allow me to dispute their " investigation

results ''. The creditors are XXXX XXXX and XXXX XXXX XXXX. The report

reflects late payments and the information is inaccurate. XXXX creditors have

agreed to have the items corrected on all XXXX credit bureaus but only XXXX

made the correction.

I have been disputing incorrect information on my XXXX & Trans Union credit

report but they are unwilling to allow me to dispute their " investigation results ''.

The creditors are XXXX XXXX and XXXX XXXX XXXX. The report reflects late

payments and the information is inaccurate. Both creditors have agreed to have

the items corrected on all XXXX credit bureaus but only XXXX made the

correction.

I have submitted XXXX disputes to Trans Union credit bureau regarding incorrect

payment history for an account on my report - XXXX. The payment history reflects

multiple late payments when in fact the account was paid in a timely manner. I

have also contacted the creditor but no answer has been given after numerous

attempts. I am not sure what else to do given the attempts and lack of proper

response from the credit bureau.

there is a XXXX XXXX account on my credit report that does not belong to me. I

have attem have attempted to dispute several times to no avail.
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Company chooses not to provide a public response
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Experian FL 331XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web
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Consent provided 03/19/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with non-monetary relief Yes No
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1290842

1290843

1290845

1290847
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03/19/2015 Credit reporting

03/27/2015 Credit reporting

03/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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I am unable to obtain my experian credit report on line. I am also unable to access

my free anual credit report online via the annualcreditreport.com website. I was

told the size of the report is causing this and may be related to the number of soft

inquiries generated by reviewing my own report. As I had previously been a victim

of Identity Theft, I checked my report almost daily for new/unauthorized inquiries or

accounts appearing. That is why online access is so important to me. Now,

apparently the file size will not allow online access and I must mail in a form to get

a copy of my report. For someone who is monitoring their credit for identity theft in

the event someone attempts to open an account in my name, I need to be able to

access my credit information without waiting two weeks for XXXX in the mail.

My credit report shows that I have not paid for a loan on a house I 've never

owned. I lived with a man at this home but never was married or anything that

legally binds me to him. I moved out after a couple of months and I have not

returned. The mortgage company is XXXX XXXX Loans. I believe that is was

XXXX or XXXX that I moved. I have since married to another man and have not

seen the owner of the house, XXXX XXXX for about XXXX 17 years.

I was thinking about of getting a loan since i looked on my account on credit

reports and i was in fair and wanted it higher, i started paying on medical bills to

get score up to go get a bank loan or increase on my bank card. I waited a couple

mths and i looked over my complete file report because i seen it fell to XXXX I

seen XXXX inquiries, I called all XXXX agencies, i filed complaints to the

companies that i did not run my credit at al for an automobile, i went online to file

complaint, they say i have mortgage, i own my home, because they want you to

verify who you are. It wanted me to verify agency of mortgage, i own my home, no

mortgage, it asked for monthly amount of mortgage, and its nothing so i put none

of these on XXXX, transunion,, and XXXX, i had to call consumer. They had info i

never heard of, above is suppose to be XXXX file number but i had to do
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Company chooses not to provide a public response
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Experian CA 923XX Web

TransUnion Intermediate Holdings, Inc. TX 760XX Web

TransUnion Intermediate Holdings, Inc. NC 270XX Web
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Consent provided 03/19/2015 Closed with non-monetary relief Yes No

Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with explanation Yes No
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1292235

1304945

1304067
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03/27/2015 Credit reporting

03/27/2015 Credit reporting

03/27/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine
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everything in writing, and to see the online status, it gives me accounts to verify i

do not have. I had to send letters out and faxes, I have not heard nothing its been

since XX/XX/XXXX and they have verification wrong so i can not check on status.

XXXX is my email. You can see on my score charts i have no mortgage but when

you login in on document Fact act or fast act you will see me to verify? what is

going on?

The date opened and when the account for the original creditor ( XXXX ) went past

due as reported by XXXX XXXX on my report needs to be corrected. They are

reporting an open date of XXXX/XXXX/XXXX, which is incorrect. The records I

have been able to find show the account possibly should show dates from

XX/XX/XXXX or XX/XX/XXXX.

I submitted a request through you to XXXX who has responded to me they

completed their investigation and gave the result that the item was

corrected/deleted. I can provide a copy of the letter dated XX/XX/XXXX from them

if needed.

Any help getting the correct dates for this debt corrected is appreciated.

I am not able to get through either to the Credit Card company or to Equifax or

XXXX. There is a report by XXXX of my being an " authorized user '' on a Credit

card that was not paid when my husband XXXX in XXXX. As I am sure you know,

as a matter of federal law, this is not my responsibility. TransUnion answered the

phone and was very considerate about the matter and assured me that an

investigation would be opened and it should be removed in about 30 days. XXXX

hung up on me. Equifax and Experian only respond to requests regarding recent

fraud and security breaches. Can I get some help? I am a very frustrated widow,

here, with a XXXX year old trying to get a credit repair.

XXXX XXXXPhone Number : XXXXXXXXPhone Call Date :

XXXXXX/XX/XXXXPhone Call Time : XXXX ESTAfter receiving the feedback from
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Equifax OK 731XX Web

Equifax FL 338XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web
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Consent provided 03/27/2015 Closed with non-monetary relief Yes No

Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes No
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1304006

1305445

1304018
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Transunion I reached out to XXXX to receive some verbal information/confirmation

since Transunion only verifies electronically.

I asked XXXX the Debt Collector Agent a few questions regarding this account.

Her answers are provided in red:1. What is the Account Name : XXXX XXXX2.

What is the information from the debt collection agency?

Name : XXXX Address : XXXX XXXX XXXX.

XXXX, FL XXXX Business Phone Number : XXXX Professional License Number :

I do not have XXXX What address does this collection belong to?

XXXX XXXX XXXX XXXX XXXX, Ga XXXX. Have you reported this account to the

credit bureau? I do n't know you would have to tell me if it is reported or not.

4. If this debt was reported to the credit bureau how long would it stay on my file? I

do n't have that information as I only have a little information regarding this

account.

5. When is the deadline expiring for me to pay this debt? I do not have this

information available as I am only a third party debt collector. All I know is that the

debt was acquired in XX/XX/XXXX.

6. How long have you had this debt? This debt has been in our office since

XX/XX/XXXX.

Per the above responses the Agent was not able to validate anything besides the

amount and date ( s ). I do n't consider this validating the debt. Validating a debt

would be receiving a copy of a contract with my signature, payments made to the
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03/27/2015 Credit reporting

03/28/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Inadequate help over the phone
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account in my name etc. If the Debt Collector is at liberty to obtain my address

from the Credit Agency ( as they have an old XXXX on file ) then that means the

credit agency also provided my phone number and social security number too.

Transunion verified the name, social security number and address. However the

address attached to the debt was not an address listed as current or previous on

my credit file. The agent was unable to provide me if this debt was reporting to any

credit agency. How can I debt be verified if the agent alone can not verify what is

and is n't reporting to anyone. They are a debt collector this information should be

known. If this debt was acquired in XX/XX/XXXX the SOL has passed on this

account. So why put an account you ca n't even collect on my account. I currently

have XXXX and in order to get service I had to pay previous balance ( which was

none ) as well as a deposit which was on {$50.00}. XXXX has already verified that

I am not currently in collections nor have I ever been. Please remove debt. The

attached documents shows My correct XXXX account and that I am not currently

in collections as my balance is a little over XXXX.

As a XXXX. Routinely, Experian denies my patients their free credit report online,

requesting they send in a written request. I myself just requested my credit report,

and I KNOW that I had all of the correct information to access my report, yet I was

also told to submit a written request. Clearly, Experian is denying citizens their

right to a free credit report. I noticed that XXXX plays the same game. This

behavior not only needs to stop but be punished.

Thank you XXXX XXXX

I had a state tax lien on my CR. The state withdrew the liability and I was sent a

letter to verify the withdrawal as well as a court filed CERTIFICATE OF RELEASE.

I was assured by the state, once I sent that to all XXXX bureaus, the CB agency

would delete the tax lien from my CR 's. I did as required. RESULTS? NOTHING

DELETED!
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Company chooses not to provide a public response
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Experian CA 955XX Web

Equifax CA 925XX Web
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Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 03/28/2015 Closed with explanation Yes No
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1305478

1305902
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Equifax told me that a " certificate of release '' is not a withdrawal, and the

attached withdrawal letter is not valid ( A FORMAL CA FTB LETTER that said I

was not liable for debt and the balance formally reporting should be deleted as

balance was {$0.00} by withdrawal ). I told Equifax it was supporting evidence with

the filed Certificate of Release that was an official copy on record! They told me

the tax lien stays and they verified it with the County. I called the county recorder 's

office and they told me, " NO they do not verify with us because we do not report

to any bureaus ''. The State XXXX also does not report to any credit bureau. So

how do they get our public records?

The bureaus get the info by sending 3rd parties out to county recorder 's offices

and collect all public records filed in the court! That is how the bureaus get public

records. More importantly the county also told me, if they verified info on me, they

would have seen there is a release and it should have been deleted from CR.

After 2 hours arguing my case with Equifax, I was angry and frustrated. I told

them, I gave you Official State, Federal and Local Govt documents stating the lien

is released. I gave you supporting evidence. Now, you ( Equifax ) give me the law

that says the lien stays on my report with a withdrawal of liability and a release of

lien! They told me " If you paid ... '' I said, I DID NOT PAY BECAUSE IT WAS

WITHDRAWN! They told me, they would file another dispute and 'verify with the

county '. I told them, that is useless because you actually do n't verify because if

you did, you would know that State of CA only has XXXX legal certificate they file

with the courts for withdrawal : THE CERTIFICATE of RELEASE. Yes, I verified

this for the XXXX time with CA XXXX which they told me that is the only certificate

they have ever sent out and they did not understand what the CB 's are doing!

They also mentioned that they send them out daily but they do n't delete from

records after the certificate of release has been sent out. And it is n't the county

who is has to delete it ( because the court recorder 's office is like a library only
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03/28/2015 Credit reporting

03/28/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Page 72 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



archiving what has been filed in court ; they can not delete anything from credit

bureaus if they wanted to ). The only one who can do that with all supporting

evidence of proof ... is the CREDIT BUREAUS!

Let me also mention, that Equifax has outsourced their phone agents in the XXXX

and that 'supervisor ' could not comprehend putting all evidence together to prove

my dispute! When I forced he state to me the XXXX. Code Section law that says a

withdrawal and certificate of release is not valid proof for deletion? He stumbled

over ambiguous robot wording that is printed on the back of a Dispute Results

page. Basically, he tried to push me off the phone and told me I had to call the

county ( AGAIN ). I said NO! Transfer me to higher managment person in the

XXXX!

I was transferred to a gal in XXXX Georgia. Again, she told me same thing even

after I told her " My Fed, State and Local Govts all said you have to delete that off

my records and they stand behind me ... what do you got? '' She also could not

show me law that says it stays and I told me, " Ma'am, I will re-open dispute and

verify with county ''.

In the words of the County : " That is just circular thinking! Tell them to delete it '' In

the words of CA State XXXX : " We only file a Certificate of Release ; the bureau

has to delete the lien off your CB ''.

In the meantime, CB is over 90 days for correction!

I went onto get my free annual credit report and Experian said they were unable to

process my request, ( although I had just received my report from XXXX and

XXXX ), however Experian was willing to mail me my report for {$20.00}! I feel as if

I have just been cheated!

Hello, I requested my credit report from TransUnion only to find out that both my

information and my sister 's info is mixed together under our individual SSN. When
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Experian CA 924XX Web

TransUnion Intermediate Holdings, Inc. MD 209XX Web
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Consent provided 03/28/2015 Closed with non-monetary relief Yes No

Consent provided 03/28/2015 Closed with non-monetary relief Yes No
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1305934

1305977
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03/28/2015 Credit reporting

03/28/2015 Credit reporting

03/28/2015 Credit reporting

03/28/2015 Credit reporting

Page 78 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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they pulled out my info with my SSN it has her name as Personal Information and

my name as XXXX. The same thing happened to my sister as well when she

checked her info with her SSN. Her Employer, Credit Cards, etc are all mixed with

my info. I have called TransUnion XXXX times to get this issue resolved. They

claimed they have resolved it on their end but I will have to call XXXX and XXXX

individually in order to resolve the issue with them.

Transunion disputes department, continue to reports my credit information wrong.

They have been reporting negative credit account. Transunion continue to

disregard chapter ( XXXX ) bankruptcy. They reject the I file chapter ( XXXX ).

Several company have report the account report they refused to, continue to

reported these items, collection, number account with delinquency. To few pay as

agreed. Transunion have cause me not to have access to credit. Adverse public

record. I a low credit score.

Disputed unauthorized inquiry on my credit reports ; Equifax & XXXX stated I

needed to send letter to company who placed inquiry and state it was fraudulent

and request removal. Sent letter to XXXX and XXXX stated it was for review

process ; but did n't open account until XX/XX/XXXX. Inquiries are for

XX/XX/XXXX, XX/XX/XXXX, & XX/XX/XXXX XXXX was for XXXX XXXX. Never

requested credit from company those dates.

Contacted Equifax, XXXX & XXXX regarding unauthorized inquires on my credit

report from XXXX. Transunion removed immediately. XXXX removed XXXX.

Equifax stated I have to contact XXXX directly for removal if I consider inquiries

fraudulent. Sent letter to XXXX as directed. XXXX responded stating I have

extended alert on my credit file but no response regarding removal. Sent letter

response to Equifax and Experian and still refuse to remove. Sent additional letter

to XXXX. No Response to date.

Contacted Equifax regarding unauthorized inquiries on credit report. Equifax
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TransUnion Intermediate Holdings, Inc. GA 303XX Web

Equifax GA 303XX Web

Equifax GA 303XX Web

Equifax GA 303XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 03/28/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes No
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1305839

1306069

1306070

1306071
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03/29/2015 Credit reporting

03/29/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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stated I would have to contact company directly and let them know inquiries were

fraudulent and request removal. Sent certified letter to XXXX XXXX and XXXX as

directed by Equifax and no response from company. Contacted Equifax regarding

no response from company and still refuse to remove.

this name was used Fraudulent to obtain credit or services under my social

security number it was removed and I did ask that this name be blocked &

removed it was n't I 'm now asking that this name be blocked & removed again

from my credit files and the Fraudulent Accounts that came along with this name. I

was told it is a lot of files, accounts that need to be Joined together and I was told

that would be taken care of & that someone was going to call me to confirm this

accounts has been joined to make XXXX account so that I my also go online to

dispute items on my credit file this also has n't been done because I still ca n't I

had to go through " cfpb '' to dispute this matter again I want this taken care of if I

have ( XXXX ) different accounts files within Transunion then they need to be all

joined together with the correct info which does n't include the Fraudulent name (

XXXX XXXX ) I want an update this also has been taken care of which I have

asked over & over again and told over & over it would be done but again nothing

has been done I will also be reporting this to the BBB. I want to be mailed out a

copy of the updated credit report that shows this Fraudulent name & accounts has

been removed & I want to be mailed out proof all of the accounts I have within

Transunion as been updated and merged into just XXXX account.!!!!!

Upon being notified by my cell provider that there were several erroneous items on

my credit report, I contacted all XXXX of the major credit bureaus to correct the

errors. Of the several errors on my report, XXXX was a XXXX Bank credit card

account that was sold to XXXX XXXX. Through the CFPB 's assistance, XXXX

removed the account from all XXXX bureaus. Since they were alerted the account

was not mine in the XXXX place,, XXXX XXXX and XXXX removed the XXXX
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TransUnion Intermediate Holdings, Inc. CA 902XX Web

Equifax NY 112XX Web
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Consent provided 03/29/2015 Closed with non-monetary relief Yes No

Consent provided 03/29/2015 Closed with non-monetary relief Yes No
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1306198

1306194
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03/29/2015 Credit reporting

03/30/2015 Credit reporting

03/30/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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account from my credit history.

Equifax however after being advised repeatedly by certified mail and through their

website have ignored my demand to remove the XXXX account from my record ;

claiming that they have verified the account to be mine ; which is a falsehood. I

maintain that this was never my account. I have been disputing this for more than

XXXX months now and am now demanding proof of this debt from XXXX Bank as

I know it does not exist. Short of legal action against Equifax, I do n't know how to

proceed.

I paid for and attempted to get my XXXX credit reports and XXXX credit scores

from Experian using a product they advertised for {$39.00}. I paid the money and

they could not provide the information citing a system error on their part. They say

they have credited by credit card for the amount that was charged for this product

and told me it will take XXXX business days for the money to be returned to my

account. They told me they are not able to provide the product I requested and

also do not know when they can make it available to me.

XXXX XXXX XXXX XXXX is currently reporting a " charge-off '' on my credit

report, and should be deleted from my credit report because it is now exceeded

the 7 year statute of limitation.

I have filed several disputes for the account XXXX XXXX acct # XXXX. The credit

reporting agency says their reporting correctly, which their going off the creditors

original info. XXXX is a collection agency. They bought the original acct from

XXXX 's clothing acct # XXXX in which the XXXX delinquent date was in

XX/XX/XXXX. What XXXX XXXX is reporting is from the time they bought the acct

in XX/XX/XXXX. This account has been delinquent over 7 year and is still

reporting to all three credit report agencies. I 've sent letters to XXXX XXXX and to

the credit reporting agencies requesting this to be deleted and both are not

complying nor are they spending the amount of time to investigate to get the
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian VA 220XX Web

TransUnion Intermediate Holdings, Inc. IL 602XX Web

Experian MO 633XX Web
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Consent provided 03/29/2015 Closed with explanation Yes No

Consent provided 03/30/2015 Closed with explanation Yes Yes

Consent provided 03/30/2015 Closed with non-monetary relief Yes No
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1306368

1306471

1306525
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03/30/2015 Credit reporting

03/24/2015 Credit reporting

03/24/2015 Credit reporting

03/24/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report

Improper use of my credit report Report improperly shared by CRC
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accurate info.

I have filed several disputes for the account XXXX XXXX acct # XXXX. The credit

reporting agency says their reporting correctly, which their going off the creditors

original info. XXXX is a collection agency. They bought the original acct from

XXXX 's clothing acct # XXXX in which the XXXX delinquent date was in

XX/XX/XXXX. What XXXX XXXX is reporting is from the time they bought the acct

in XX/XX/XXXX. This account has been delinquent over 7 year and is still

reporting to all XXXX credit report agencies. I 've sent letters to XXXX XXXX and

to the credit reporting agencies requesting this to be deleted and both are not

complying nor are they spending the amount of time to investigate to get the

accurate info.

I have informed them. I live in California only. No Georgia state nor any other

state.

They have me living in Georgia in my personal information was added.

I have n't able to get a report from Experian even after calling 3 times.

My problem is with Equifax. In XXXX I bought a new car, the dealer apparently

check with several creditor to get me the lowest interest rate for the new car. All of

this was done XX/XX/XXXX. I am trying to get a mortgage, My mother died and

her house has been sold, closing on XXXX XXXX, XXXX. I am on XXXX and have

no where to go. All of the inquiries the dealership for rate shopping are on Equifax

as hard copy inquiries. They have a total of XXXX hard copy inquiries for this

XXXX purchase of a car, done by the dealership XXXX XXXX in XXXX XXXX, MN

in XXXX, XXXX.

They are XXXX XXXX XXXX , XXXX XXXX XXXX XXXX, XXXX Bank indirect

XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX XXXX XXXX

This has cause a negative effect on my credit score # 's under excessive inquiries

on my credit report. I have tried to contact them 3 times, they are never available
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Equifax MO 633XX Web

TransUnion Intermediate Holdings, Inc. CA 917XX Web

Experian CA 917XX Web

Equifax MN 553XX Web
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Consent provided 03/30/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes Yes
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1306526

1299024

1299025

1297562
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03/19/2015 Credit reporting

03/19/2015 Credit reporting

03/25/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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on my credit report. I have tried to contact them 3 times, they are never available

to help me. Is n't this in violation of the fair credit act? They themselves cause

damage to people 's report. Now credit agencies have the power to totally control

your life, whether or not you will have a roof over your head, or will be able to drive

or walk. Yet when they are reckless on their reporting of your credit, they are n't

held responsible for their mistakes, and they charge you to get a copy of your

credit record they messed up. I need this information removed, since one can, look

for car financing and mortgage financing to get the best rates without it seriously

damaging one 's credit record. This is according to the fair credit act.

This item is past the Fair Credit Reporting Act statute of limitation. XXXX was

closed and paid properly in XXXX. It is now XXXX XXXX XXXX. Can you please

remove it from my credit reporting.

i attempted to obtain a free annual credit report from the XXXX reporting services

via the website : XXXX. No problem with XXXX. XXXX required a written

application be mailed to them and Transunion steered me to a new page or

website where I was not allowed to proceed without subscribing to a service which

required me to pay an initial fee of {$1.00} for the report ( {$0.00} for my " score '' )

and further agreeing to and paying a recurring charge of approximately {$18.00}. It

is my belief that I am entitled under the law to a FREE credit report. why is

TransUnion being permitted to violate the law with this deceptive practice? Please

remedy this violation and require them to send me a free credit report as soon as

possible.

Unfortunately I was the victim of identity theft. I have done everything required of

me by law to substantiate my claim and submitted a report number, an FTC

complaint number and an FTC Affidavit to Equifax via certified mail. Equifax

refuses to honor my claim & the evidence submitted. I also requested a

reinvestigation online multiple times to no avail. Equifax continues to report
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TransUnion Intermediate Holdings, Inc. PA 191XX Web

TransUnion Intermediate Holdings, Inc. TN 381XX Web

Equifax MD 207XX Web
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Consent provided 03/19/2015 Closed with explanation Yes Yes

Consent provided 03/25/2015 Closed with non-monetary relief Yes No

Consent provided 03/25/2015 Closed with explanation Yes No
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1291683

1292208

1299987
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03/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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fraudulent & inaccurate information on my credit report. The FCRA ensures that all

information contained in a consumers file is100 % accurate. The following

accounts are inaccurate and/or fraudulent ; 1 ) XXXX # XXXXis not my account

please remove this from my credit report.

2 ) XXXX XXXX XXXX # XXXXis not my account please remove this from my

credit report.

3 ) XXXX # XXXXis not my account please remove this from my credit report.

4 ) XXXX # XXXXis not my account please remove this from my credit report. In

addition is reporting multiple times on my report.

XXXX XXXX # XXXXis not my account please remove this from my credit report.

XXXX # XXXXis not my account please remove this from my credit report. In

addition is reporting multiple times on my report.

I would also like for Equifax to send me my entire credit file as required of them

upon request per Section 609 ( a ) ( 1 ) ( A ), so that I may have the verification

sent in by these alleged creditors examined for signatory forgeries.

Unfortunately I was the victim of identity theft. I have done everything required of

me by law to substantiate my claim and submitted a report number, an FTC

complaint number and an FTC Affidavit to Experian via certified mail. Experian

refuses to honor my claim & the evidence submitted. Experian continues to report

fraudulent & inaccurate information on my credit report. The FCRA ensures that all

information contained in a consumers file is 100 % accurate. The following

accounts are inaccurate and/or fraudulent ; 1 ) XXXX # XXXX is not my account

please remove this from my credit report.

2 ) XXXX XXXX XXXX # XXXX is not my account please remove this from my

credit report.

3 ) The Department of XXXX XXXX XXXX XXXX XXXX is not my account please

remove this from my credit report, In addition to this account being reported

Page 115 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Experian MD 207XX Web
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Consent provided 03/25/2015 Closed with explanation Yes Yes
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03/19/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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multiple times.

4 ) Navient # XXXX is not my account please remove this from my credit report, In

addition to this account being reported multiple times.

5 ) XXXX XXXX # XXXX is not my account please remove this from my credit

report.

4 ) Diversified Consultants XXXX Is not my account ( s ), please delete them from

my credit file I would also like for Experian to send me my entire credit file as

required of them upon request per Section 609 ( a ) ( 1 ) ( A ), so that I may have

the verification sent in by these alleged creditors examined for signatory forgeries.

I paid of my mortgage in XXXX XXXX sum of {$85000.00} they deleted it with out

my consent I never ever even disputed nor did I try they removed my paid of

XXXX XXXX XXXX sum {$35000.00} as XXXX XXXX the deleted my ally loan sum

of {$29000.00} as of XXXX XXXX then I called them yesterday told them on

XXXX/XXXX/XXXX that there was suspicious phone number XXXX on my fraud

alert hows that they did n't know I asked them would they please change it back

they did they asked XXXX security questions only I would no you hade XXXX

anser each question with XXXX correct answers I did that it was good they deleted

the old number that 's not mine put in correct number XXXX that was there from

when the fraud alert was put on XXXX XXXX he was trying too figure out how that

happened as seen the some one added extended fraud alert with that new number

trying too block me from my credit report its raised red flag with them they were

nice enough too help me out I told them I got there credit monitor as yesterday

XXXX/XXXX/XXXX too protect me know but we have problem XXXX inquiries

within starting XXXX XXXX till as of XXXX/XXXX/XXXX I called them on

XXXX/XXXX/XXXX added security freeze I have the new freeze number they

removed the old one due too some one got my mail transferred are come buy

checked it took it out and try too block me out please help me I hade perfect XXXX
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TransUnion Intermediate Holdings, Inc. TX 751XX Web
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Consent provided 03/25/2015 Closed with non-monetary relief Yes Yes
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03/19/2015 Credit reporting

03/25/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Improper use of my credit report Report improperly shared by CRC
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with transunion in XXXX XXXX too XXXX XXXX know in down too XXXX what

happen my house was deleted my XXXX paid loans were deleted XXXX has the

paid mortgage and the XXXX car loans that are paid in full as well I tried too share

them with them they told me nope they do n't do that yes there supposed too do

that that 's my loans I worked hard too pay off all ask of them too do the wright

thing as worked so hard too keep some what good credit it took some one trying

too steal my identity too crash it please help me I know who has are trying too do

this thanks

This is the XXXX time that I have contacted XXXX in regards to inaccurate

negative information on my credit report. The information being reported is

erroneous. First of all XXXX XXXX XXXX is not the original creditor. SLU care is

and I sent a letter to XXXX as well as the other XXXX credit bureaus which have

removed this information from my report. However XXXX is refusing to do so with

documentation presented by the creditor. I have been dealing with this issue since

XXXX to no avail. the following information is their response to the dispute after

being presented with a letter from the creditor that indicated a 100 % financial

assistance for XXXX yr and a XXXX balance on my account with them XXXX

XXXX XXXX XXXX : XXXX ... Outcome : Updated Dispute Status XXXX credit

report prepared forFAILS, XXXX XXXX report number XXXX date : XXXX XXXX,

2015 Credit Report Toolkit : Credit EducationThis link opens a new browser

windowKnow your rightsThis link opens a new browser windowListed below are

the current disputes we have received from you.

Results Due : XXXX Method : XXXX XXXX Items XXXX Number : XXXX ...

Outcome : UpdatedPlease note that certain items may not display until later

because they required additional processing.

I paid for my credit report at XXXX and found that on XXXX XXXX, 2015 XXXX
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Equifax MO 631XX Web

Equifax KY 420XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No
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1300089
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03/20/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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hard inquiries were pulled with concern to : XXXX and XXXX, so I called them.

The information I received was an incorrect social security number, date of birth,

address and employer was given when applying for auto loans. I was referred

back to Equifax whom is reporting the XXXX hard inquiries. I 'm being bounced

back and forth between Equifax and XXXX XXXX and XXXX Loans. I did not apply

for any auto financing and would like CFPB to investigate this matter. As per my

credit report this matter is only on my Equifax report.

XX/XX/XXXX, while discussing an unrelated business mater with a current lender,

I was made aware that an account, I did not authorize or initiate, had me listed as

a cosigner. I immediately notified the lender that I was a victim of identity fraud and

requested to see the information they had on file. In turn, I checked my credit

reports, confirmed the presence of the fraudulent account, and contacted each of

the XXXX XXXX XXXX XXXX credit reporting companies and disputed the

information. At varying dates XX/XX/XXXX, each of the credit reporting companies

( CRCs ) reported that the account was confirmed by the lender. To date, the

fraudulent information remains on my credit file and [ neither ] CRC has ever

notated my credit profile about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX

to XX/XX/XXXX, the lender mailed me a copy of the loan origination documents

along with its internal ID theft package. I immediately filed a law enforcement

report ( LER ) with my local Sheriff XXXX Office and returned the original package

and supporting documentation to the lender XX/XX/XXXX. The supporting

documentation included a copy of the lender 's loan origination document, my

LER, drivers license, social security card, and hand writing samples.

XX/XX/XXXX, I was notified by a potential employer that I was deemed unsuitable
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due the presence of delinquent financial information on my credit report. In that

same notification, I was provided a copy of my combined credit report which still

contained the fraudulent account on each of the CRC 's reports. I began

researching laws and learned about the FCRA and the FTC. After learning that the

combination of an LER and FTC Identity Theft Affidavit ( ITA ) produce an Identity

Theft Report ( IDR ), I filed an ITA on the FTC 's website.

In turn, I sent [ via certified mail ] FTC 's CRC-template letters and supporting

documentation to each of the XXXX credit reporting companies requesting that the

fraudulent account be blocked, removed, and that a extended fraud alert be placed

on my credit file as per the FCRA. The supporting documentation for each

submission of FTC 's CRC-template letter included a copy of the lender 's loan

origination document ; my credit report, drivers license, social security card, and

hand writing samples ; as well as FCRA Section 611.

According to USPS tracking, the CRCs received their certified letters on

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX [ XXXX ], respectively. To date, each

CRC has placed an extended fraud alert but has [ not ] blocked the fraudulent

account information from my respective credit profile [ or ] contacted me declining

my request to block the fraudulent information. In fact, XXXX CRC will not allow

me to order a credit report directly and advised ( via telephone ) that my IDR was

not sufficient but would not provide its justification method in making that

determination. Subsequently, and, respectively, I have ordered additional credit

reports which indicate each CRC 's non-compliance the FCRA 's imposed time

limits. To their credit, XXXX CRCs have listed the fraudulent account as

disputed/under investigation.
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In XX/XX/XXXX, while discussing an unrelated business mater with a current

lender, I was made aware that an account, I did not authorize or initiate, had me

listed as a cosigner. I immediately notified the lender that I was a victim of identity

fraud and requested to see the information they had on file. In turn, I checked my

credit reports, confirmed the presence of the fraudulent account, and contacted

each of the XXXX ( XXXX ) credit reporting companies and disputed the

information. At varying dates in XX/XX/XXXX, each of the credit reporting

companies ( CRCs ) reported that the account was confirmed by the lender. To

date, the fraudulent information remains on my credit file and [ neither ] CRC has

ever notated my credit profile about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX

to XX/XX/XXXX, the lender mailed me a copy of the loan origination documents

along with its internal ID theft package. I immediately filed a law enforcement

report ( LER ) with my local Sheriff XXXX Office and returned the original package

and supporting documentation to the lender in XX/XX/XXXX. The supporting

documentation included a copy of the lender 's loan origination document, my

LER, drivers license, social security card, and hand writing samples.

In XX/XX/XXXX, I was notified by a potential employer that I was deemed

unsuitable due the presence of delinquent financial information on my credit

report. In that same notification, I was provided a copy of my combined credit

report which still contained the fraudulent account on each of the CRC 's reports. I

began researching laws and learned about the FCRA and the FTC. After learning

that the combination of an LER and FTC Identity Theft Affidavit ( ITA ) produce an

Identity Theft Report ( IDR ), I filed an ITA on the FTC 's website.
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In turn, I sent [ via certified mail ] FTC 's CRC-template letters and supporting

documentation to each of the XXXX credit reporting companies requesting that the

fraudulent account be blocked, removed, and that a extended fraud alert be placed

on my credit file as per the FCRA. The supporting documentation for each

submission of FTC 's CRC-template letter included a copy of the lender 's loan

origination document ; my credit report, drivers license, social security card, and

hand writing samples ; as well as FCRA Section 611.

According to XXXX tracking, the CRCs received their certified letters on

XX/XX/XXXX and XX/XX/XXXX [ XXXX ], respectively. To date, each CRC has

placed an extended fraud alert but has [ not ] blocked the fraudulent account

information from my respective credit profile [ or ] contacted me declining my

request to block the fraudulent information. In fact, XXXX CRC will not allow me to

order a credit report directly and advised ( via telephone ) that my IDR was not

sufficient but would not provide its justification method in making that

determination. Subsequently, and, respectively, I have ordered additional credit

reports which indicate each CRC 's non-compliance the FCRA 's imposed time

limits. To their credit, XXXX CRCs have listed the fraudulent account as

disputed/under investigation.

Additionally, I sent [ for the XXXX time, via certified mail ] FTC 's lender-template

letter and supporting documentation to the lender requesting that the lender block,

absolve me of responsibility, and stop inaccurately furnishing the fraudulent

account information to the CRCs. The supporting documentation to my submission

of FTC 's lender-template letter included a copy of the lender 's loan origination

document and ID Theft Affidavit ; my IDR, credit report, drivers license, social

security card, and hand writing samples ; as well as FTC 's Notice to Furnishers )
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03/20/2015 Credit reporting

04/03/2015 Credit reporting
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According to XXXX tracking, the lender received its certified letter on

XX/XX/XXXX. To date, the lender has not made any contact with me.

XXXX : FTC XXXX # XXXX

This credit account is inaccurate because the late payments reported are

incorrect. The late payments correspond to errors committed by XXXX XXXX

XXXX XXXX. XXXX XXXX unilaterally and incorrectly directed the monthly

payments to payment of insurance, this error was subsequently corrected ( prove

of the inaccuracy ) ; nevertheless the late payments continue to appear on my

report. I am requesting that the account is removed due to this inaccuracy.

Equifax and XXXX. I signed up two months ago to check my score. Now it is time

to cancel because {$40.00} a month is too expensive. The only way to cancel

Equifax is to call a XXXX number. It is a long and drawn out process. Finally we

talk to someone ( husband and I ) in a foreign country. They ask all sorts of

annoying questions and hard sell continued service. The XXXX time they even

hung up. We spent a half hour or more just to cancel the darn service!!!! They

shoudl provide many more options for cancelling, INCLUDING cancelling online,

for crying out loud.

XXXX is even worse. I logged in to check my score and the info is not made

available. It keeps on kicking me out. To cancel, I have to call yet another XXXX

number. It is so painfully obvious that they are just sucking the automatic

payments right out of you and making cancellation so hard that most people

simply give up.

*** This is not a Duplicate ***My mortgage company lack of security allowed my

tenant ( XXXX XXXX ) to compromise my account and cause harm to me and my

credit. She was able to gain authorization over my account and changed the

contact information and went delinquent. I was n't notified because the contact
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Equifax CO 802XX Web

Experian TX 773XX Web
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information was changed. This was all done without my awareness or consent to

account XXXX and XXXX on XXXX XXXX XXXX. I have taken actions to correct

my part, but I need to have the harm caused to me removed from my credit file.

I have sent the following proofs of fraud on my account to Experian and they

responded with ; that they will not block the subject submitted from my credit file.

Compromising my account and taking actions as if they were me is a clear case of

fraud, and according to the FCRA, fraud should not be reported.

Attached : - XXXX police reports by my tenant- XXXX court cases of my taking

legal actions to correct my situation- a forfeit letter written by my tenant. ( if you

see the phone number on the letter, it 's my tenants cell phone number ) - XXXX

letters of me escalating to my mortgage company to correct my account and also

to secure my account ( XXXX have been a failure )

On XXXX/XXXX/15 I received an e-mail from XXXX regarding a change in my

credit history. When I typed in my user name and password it was rejected twice. I

was then directed to a form which asked for my social security number and

birthdate. I typed in the first XXXX numbers of my social and then stopped, fearing

this was a phishing fraud. I have contacted Equifax regarding next steps I should

take to protect my information but have received no response.

We have an auto loan with XXXX XXXX. We called them at XXXX, on XXXX

XXXX to request a 2 month extension. The representative on the phone gathered

information and processed the request, letting is know we had a small payment of

XXXX due on XXXX XXXX and no payment due on XXXX XXXX and a final small

payment due on XXXX XXXX if XXXX.

After that our payments would return back to normal for XXXX XXXX. They
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advised us we would receive paperwork in the mail. On XXXX XXXX I called them

back because we have n't received paperwork yet and they also had on their

website a payment still due even though we made a payment based on

information above from our call on XXXX XXXX. The representative advised that

the original request was not completed on XXXX XXXX and apologized and

advised they will complete it again and since we already made our payment for

XXXX XXXX out next payment was n't due until XXXX XXXX of XXXX. We said ok

and awaited paperwork again. We did not receive any paperwork againI received

a number of calls from a collection agency and I returned their call on XXXX XXXX

at XXXX and requested a supervisor and was transferred to XXXX XXXX at ext

XXXX, to find out that neither of these above extension requests were ever

processed. I was advised AGAIN that they would complete the extension and

apologized for the mistake. I was told on XXXX XXXX by XXXX that the customer

service department did have noted on the account where they were supposed to

complete the extension but never did. She apologized again and handled the

extension.

At this point we have 2 months being reported as delinquent on my and my wife 's

credit for XXXX different credit agencies. XXXX apologized but said there was

nothing she can do to rectify that and I would have to do this on my own.

I called back today XXXX XXXX to find out what XXXX would do to rectify them

reporting in accurate information on my credit and was advised that I need to take

it up with the agencies again. I advised them, this was not my fault why should I

have to do the leg work. I asked the representative today about the notes in their

system snd she was able to read each note that was written by re ally financial

reps during above dates and I requested copies of these notes and was told I
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need a subpeana to get them. She Advised it was in their system but they could

not provide it to me.

I 'm being penalized on my credit by XXXX NEGLAGENCE! Please help me get

this resolved. I do n't have any documentation since they will not provide it to me

but they have advised their notes are in their system for internal use and will still

be there for others to pull up.

My credit took a huge drop because of the delinquency being reported and I would

like the delinquencies removed off ASAP.

If you need any other information I am available to speakThis was no way in any

shape or form our mistake.

ResolutionI would like the delinquency removed off all XXXX credit agencies

ASAP and I would like a letter explaining their mistake and in the letter explaining

what they are doing to resolve the situation. I am being penalized trying to get any

credit due to their NEGLAGENCE and I was this resolved as soon as possible

since they have their notes in their system showing when I called and when this

was supposed to be resolved.

It is several accounts that are incorrect, XXXX XXXX XXXX XXXX ( XXXX XXXX

online XXXX ), XXXX ( XXXX ) SERVICES, XXXX ( XXXX ) XXXX XXXX, XXXX

XXXX ( XXXX,, XXXX XXXX, ( XXXX XXXX XXXX XXXX ).

I 'm a US citizen staying in XXXX, and because of a recent burglary, my identity

was stolen and used. I was advised to report this to the credit bureau, Equifax

through the phone. I called the Equifax number : XXXX but the automated system
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does n't take foreign address or phone number. It requires me to mail in my

request and that will cause delay to set up the fraud alert.

The credit report listed an item : XXXX Serious delinquency. When I contacted

consumer finance, the agent said that XXXX XXXX XXXX reported I was

delinquent on several credit card payments. I contacted XXXX XXXX XXXX and

they said that they only had a checking and savings account under my name on

file. Both of these accounts were closed years ago and they do not have record of

me having a credit card with them. They said they could check archives, but

because all of my accounts are now closed, they should not be reported as

delinquent in any credit reports.

I sent a letter to Equifax requesting a proper investigation regarding the public

records on my credit report as I know that the XXXX public records should not

have been placed on my credit report. I went to my local XXXX clerk office to see if

they could resolve the issue but they stated to me that they do not speak, email or

fax to the credit bureaus and that I would have to take it up with them to resolve

the issue on my report. So sent my dispute and XXXX judgments came back

verified yet per my attorney who explained to me that under the FCRA which is a

federal law that the credit bureaus have to conduct a reasonable investigation and

make sure that the items on my credit report are accurate and verifiable. I know

the XXXX judgement are not accurate and simply should not be there and how

can they verify them with the XXXX clerk or recorder when they do n't

communicate in any manner to each other. This is a broken system and I need

those XXXX judgments removed off my credit report as they are preventing me

from obtaining future credit. I am a single working mother with XXXX children and I

can not afford to to have these inaccurate public records.

XXXX/XXXX/XX/XX/2015 - While attempting to correct date of birth error in my

credit profile via TransUnion website, I received an error message that instructed
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me to call TransUnion customer service at XXXX XXXX XXXX XXXX. I then called

customer service representative at XXXX XXXX PDT and was told I needed to call

TransUnion dispute resolution center at ( XXXX ) XXXX during normal business

hours.

XXXX/XXXXXX/XX/2015 - I called TransUnion dispute resolution center at XXXX

XXXX PDT and spoke to XXXX XXXX. Happily, XXXX XXXX was able to correct

an error in my address history, but unfortunately XXXX XXXX refused to correct

my date of birth.

As of today, XXXX XXXX, XX/XX/XXXX I have XXXX inquires that I " DID NOT ''

initiate. The inquiries are on all XXXX credit bureaus reports. I have not applied for

any credit since XX/XX/XXXX. My credit reports should be free of inquiries.

TransUnion shows an incorrect address in my history. They show an address in a

state in which I never lived. There is no way to remove it because no person

answers the phone and the phone options do not inlude change of information. My

sister is having a similar problem. There is no one to speak to and the option that

is needed to further the call does not exist.

Equifax is charging consumers XXXX $ for 30 days of credit monitoring. The issue

at hand is that the website area that allows you to dispute and check on the status

is not working correctly, so we are all being charged for a service that is simply not

being provided. I have called 4 times trying to resolve the issue and nothing is

being done about it. Second issue is they are not updating the credit reports

accurately even after all disputes have been resolved. They are taking advantage

of the American people and something needs to be done about it. Thank You

Experian is reporting an item on my credit report on behalf of XXXX, for a credit

card that was charged off XXXX, which means the first date of delinq was prior. It

is being reported under good standing, which it is not. It was a charged off acct.
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TransUnion Intermediate Holdings, Inc. GA 303XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NJ 088XX Web
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Experian SC 296XX Web
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They state they are reporting until XXXX, past the XXXX years they are allowed to

report charged off accts. Since XXXX no longer owns the acct they will not remove

the tradeline. I would like for experian to please remove the tradeline, or provide

the correct removal date based off XXXX years from the XXXX date of

delinquency.

Dear Consumer Financial Protection Bureau : Please, I have written the XXXX

Credit Bureaus ( TransUnion, XXXX, and XXXX ) to contact XXXX XXXX XXXX in

order to credit me for the credit history I established when I purchased a XXXX in

XX/XX/XXXX and continued paying for it until XX/XX/XXXX when I finished the

payment. Attached are the letter and summary of my account history from XXXX

XXXX XXXX. I have been turned around each time I have called the credit

bureaus about this while they continue to report that the XXXX XXXX XXXX do not

report to them ( Credit Bureaus ). The credit bureaus should not have any adverse

reporting against me when I have been buying and paying for my vehicles in full.

They seem to be interested in hurting consumers than trying to help us. I could not

be establishing a good credit while they continue reporting the adverse hurting

credit histories instead of reporting the good credits I have worked hard to

establish. I do not know what else I could do to help my credit reports than to

appeal to you to help get my established records credited for me. I am being

dribbled by both the credit bureaus and XXXX XXXX XXXX. This is a report

against TransUnion since you told me to file separately against each credit

bureau.

I have been trying to get a freeze on my report lifted from Equifax for 3 weeks, I

had no problem getting the lifted with the other XXXX agencies. Equifax has

refused to let me lift it online where I placed the freeze, they have given me the run

around when I call, telling me to call back in 1 hr because they ca n't help me

because they are doing a system update, when I call back later they tell me the
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04/03/2015 Credit reporting

03/30/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms
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same thing - they are having a system update and can not help me. I am so

frustrated I want to scream. They have also refused to give me my free annual

credit report. They have caused me significant distress and problems as I have

been unable to obtain utility services for my XXXX residence because of their

refusal to lift the freeze. Please help.

I was trying to verify my identity in order to rent an apartment. However, I failed the

identity verification XXXX via phone. Although, I have answered the questions

correctly, I somehow managed to fail my own identity.

I wrote down the questions and the answer choices given to me, and there were a

few answer choices that came out on both phone calls -- I am assuming those are

the " correct '' answers that they were looking for, although they were all false.

I have written the credit reporting agenecies XXXX and Equifax numerous times in

the past serveral months about a company reporting a debt on my file from XXXX

XXXX XXXX that sent me a letter stating and i quote as it states in the letter " To

XXXX XXXX the purpose of this letter is to advise you that XXXX XXXX XXXX

XXXX has closed the above referenced account and will no longer be collecting on

this account including account from original creditor XXXX XXXX XXXX XXXX You

have no further financial obligation regarding this account. '' It further states that all

credit bureaus have been notified ( XXXX Equifax, and XXXX ) to remove this item

and correct this from your credit report. I immediately contacted the credit bureaus

and they have refused to remove items as directed by the creditor as of yet. As

this has brought down my credit score drastically being it was a collection acct.and

caused me to to be unable to get loans for cars, mortgages, ect. I demand that you

inform these companies of the fact that this needs to be removed immediately.I

have an open litigation against Equifax in Civil Court that is pending as of now, as

they have refused to remove another XXXX of the accts. on my file XXXX Bank

bank loan that has been placed on my credit file that is not mine, they have been
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TransUnion Intermediate Holdings, Inc. MA 022XX Web

Equifax NY 103XX Web
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Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 03/30/2015 Closed with explanation Yes No
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04/09/2015 Credit reporting

04/03/2015 Credit reporting

03/20/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info
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asked to removed numerous times and have refused. These companies have cost

me XXXX of dollars from getting loans ect.

I disputed with XXXX and answered my own questions correctly but could n't

dispute because it said I answered them wrong. I think I know about my own

history. I disputed with Experian but they have yet to even acknowledge my

dispute- the information is either not an account of mine because I have n't had an

active cell phone in my name in years or is time barred for reporting

purposes/legal ramifications. The company, XXXX XXXX itself withdrew the

collection and sent back to whatever company ( XXXX ) that it bought the debt

from. Yet the damage has been done to my score - on XXXX I lost XXXX points!

Unbelievable that people -with no actual proof -can damage someone 's credit

reputation. Good job credit bureaus!

I paid XXXX XXXX Systems back in XXXX. They sent a letter to all XXXX credit

bureaus and my wife and I showing that the account was satisfied in full. The

problem is that all the credit bureaus are reporting this account in the remark

section as " settled for less than full amount ''. I asked them all to remove the

remark from this account. I uploaded and faxed documentation from XXXX XXXX

XXXX showing this account was satisfied in full. It 's now XXXX, and we are in the

final process of getting our first home, and the remark is still showing on our

reports. We need to have the remark removed.

I had a account with XXXX that was eventually sent to a collection agency, it has

been on all XXXX of my credit files for over 7 years with XXXX collection agency

and as of XXXX 2015 it had been resold to another collection agency and is being

report as a new collection account on my credit file as of that date. The account

should have been removed from my credit file in XXXX 2015 for good. The

Collection Agency is XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX WA

XXXX ( XXXX ) XXXX and its for XXXX XXXX Account # XXXX for XXXX. I feel
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Experian MA 021XX Web

Equifax TX 770XX Web

Equifax IL 600XX Web
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Consent provided 04/13/2015 Closed with non-monetary relief Yes No

Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 03/20/2015 Closed with non-monetary relief Yes No
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04/09/2015 Credit reporting

Page 232 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Billing dispute
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that the agency is unfairly putting fraudulent info on my credit report.

Last year I pulled my Free Credit Report from Experian on XXXX/XXXX/2014 for

my wife and myself. Immediately after pulling XXXX Free Credit Reports I called to

cancel the credit monitoring service.

After canceling this I noticed several months later to my surprise that I had been

billed for the service that I canceled. When I called Experian they conveniently has

no record of the XXXX calls I placed to cancel the service and refused to refund

me for more then the XXXX month basically telling me that it was impossible that I

called and that if I had called they would have a record.

I filed a complaint with the CFPB last year and was able to get some help and

Experian reconsidered and refunded my money in full.

Fast forward to today. I received a XXXX, XXXX, XXXX, and XXXX charge on my

MasterCard from Experian. After several months of thinking this was resolved I

have new charges exactly 1 year after my initial Free Credit Report was pull. I

have new charges billed to me in the amount of XXXX.

I called today to Experian to have these charges refunded and they told me I

would have to dispute them with my credit card and they do n't know how they got

on there.

I would like to charge Experian with conspiring to defraud consumers. There is a

systematic convenient failure of their system which favorably increases their

revenue.

Page 234 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Experian FL 320XX Web
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Consent provided 04/09/2015 Closed with monetary relief Yes No
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04/03/2015 Credit reporting

03/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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I am looking for a refund, but more importantly and complete investigation of their

business practices as I can only imagine how many other unsuspecting folks are

also victims of this abuse.

I sincerely hope that the regulator that reads this plea for consumer protection is

not pencil whipped, but that a complete investigation is opened to investigate

these claims as I believe it has absolute merit.

XXXX, XXXX XXXX

Equifax is reporting a " hard credit inquiry '' from XXXX XXXX XXXX XXXX, XXXX.

I told Equifax that ( 1 ) I never asked XXXX for any services ; ( 2 ) XXXX does not

provide any services in XXXX where I live ; ( 3 ) XXXX told me that they have no

record of any account or request in my name ; and ( 4 ) XXXX told me that they

did not make any credit inquiry about me. Nevertheless, despite repeated

requests, Equifax refuses to remove the erroneous information and this is

adversely affecting my otherwise " excellent '' credit score. I have written to

Equifax several times, pointing out the absurdity of their report, but they have

refused to remove the false item from my credit report ( which, by the way, is not

shown on any other report from any other credit reporting agency ). I told Equifax

that their inexplicable failure is costing me time and money, and that I would report

their misconduct to you, but they do not seem to care.

I recently requested all XXXX of my free credit reports threw XXXX, and had no

problem receiving my XXXX, or XXXX reports ; however, Transunion sent me a

letter changing the apartment number to my address from XXXX to XXXX and

denied me my free report unless I send them very personal information in which I

object. My reports are frozen at my request because Transunion has been

reporting inaccurate information. Transunion suspended my account when I
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Equifax FL 334XX Web Older American

TransUnion Intermediate Holdings, Inc. NY 107XX Web
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Consent provided 04/03/2015 Closed with explanation Yes Yes

Consent provided 03/30/2015 Closed with explanation Yes Yes
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03/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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attempted to dispute personal information. Customer service relayed to me she

was sending me a new password XXXX times and I never received that password,

as promiced to lift the suspension. I had a problem trying to get my free report last

year, just the same and am fustrated with dealing with them.

I recently joined creditkarma.com to begin to rebuild my credit.

Shortly thereafter, I discovered an account in Collections from XXXX XXXX XXXX

for {$470.00} through XXXX XXXX XXXX, XXXX do not have an account with

XXXX XXXX XXXX and have not since I allowed a cellular contract to expire in

XXXX.

To summarize, I had a XXXX year cellular phone contract with XXXX XXXX XXXX

that began in XXXX and the contract expired in XXXX. I did not renew the contract

opting to pay on a month-to-month basis.

So, at that point, I did not have an outstanding balance with XXXX XXXX XXXX

and began using " pay-as-you-go '' service until around XXXX when I began " rate

shopping '' with other pre-paid service providers.

I do not know from where these charges originated and have no records of any

accounts with XXXX XXXX XXXX for any services of any kind since I changed to

other pre-paid service providers a few years ago.

As I have no accounts with XXXX XXXX XXXX, I have no documents to attach.

I would appreciate any assistance you can provide regarding this issue.
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TransUnion Intermediate Holdings, Inc. OH 455XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No
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03/31/2015 Credit reporting

03/20/2015 Credit reporting

04/03/2015 Credit reporting

04/04/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine
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Sincerely, XXXX XXXX XXXX

I start making payments to XXXX XXXX on XX/XX/XXXX to XX/XX/XXXX on time

for the amount of {$100.00} a month, and XXXX XXXX they said that already

report all payments on time but is not in my credit report I want Transunion credit

bureau to credit my report pay as agreed for all payments I have made on time to

XXXX XXXX.This account was charge off by XXXX XXXX XXXX.

Equifax refuses to help during fraudulent issues that do not belong to me. The

expect me to do the work when it is their job to follow federal guidelines!

Ive attempted to file a dispute with Experian numerous times via their website and

have been unable to, they request information sent via mail, this information was

already provided to prove identity. I submitted social security number, address,

DOB, etc. Still, they request information be sent, which makes no sense as I am

able to view my credit report but not make any disputes. I pay a monthly

membership fee and should be able to file online disputes as part of paid

membership. Their rep stated other people are having the same problem, it

appears to be a technical issue on their side. Whatever the case may be, I pay a

monthly membership and should be able to file disputes online as I am able to

view my credit report. Do not mark this as duplicate as additional information has

been provided here.

Experian is continuing to report collection accounts from XXXX XXXX XXXX and

XXXX XXXX XXXX on my credit report that do not belong to me. I have disputed

the items with Experian but they were not removed. I have contacted the debt

collection companies directly and let them know the accounts are not mine. I

asked XXXX XXXX XXXX and XXXX XXXX XXXX to verify the accounts but they

never did. The accounts are lowering my credit score which causes me to miss

financial opportunities as well as lose job opportunities.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 926XX Web

Equifax PA 155XX Web

Experian CT 063XX Web

Experian CA 913XX Web

Page 257 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/02/2015 Closed with explanation Yes Yes

Consent provided 03/20/2015 Closed with explanation Yes Yes

Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 04/04/2015 Closed with non-monetary relief Yes No
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03/31/2015 Credit reporting

03/20/2015 Credit reporting

04/09/2015 Credit reporting

04/04/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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Hello, I asked Equifax to provide documentary proof of the negative claim being

made on my credit history and they have failed to do so. I have asked them

repeatedly to update my credit report by removing the claim on it since they were

unable to provide me with the documents I requested and they refuse to do so. I

also spoke with a customer service representative which told me they have no way

of provide me with such documents as they receive the claim from the creditors

and as per their " records '' the claim was valid. I asked for such " records '' and

they told me they had no way of providing them to me. That to me was

unacceptable.

This complaint is regarding XXXX and information derived from the credit

breauras. One of my issues is that i am constantly denied housing in the XXXX

XXXX- XXXX XXXX XXXX . Public information is being reported about me that is

either inaccurate, Can not be proven or is either out dated. For instance, This

XXXX charge " XXXX " case # XXXX occurred in XXXX/XXXX/XXXX which is

beyond the statute of limitations which is ( 7 ) seven years to be

reported.However, its being reported more than a single instance on a report.

Also, The charge of " XXXX '' case # XXXX dates back to XXXX XXXX XXXX, The

charge of " XXXX " case # XXXX too dates back to XXXX/XXXX/XXXX, and the

charges of " XXXX '' case # XXXX, XXXX case # XXXX and the charge of XXXX

case # XXXX are all outdated information that is still being reported. Also XXXX

and exquifax are not accurately reporting my current mailing address properly

which is XXXX XXXX XXXX XXXX North Carolina XXXX. I ask not to be

judgmental i was a innocence man XXXX and is attempting to restore order to his

life.

Please correct my Social Security Number which was recorded wrong ( XXXX ) in

the Credit Bureaus.

I closed the XXXX XXXX credit card after someone had changed the personal

Page 262 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Equifax FL 330XX Web

Equifax NC 277XX Web

TransUnion Intermediate Holdings, Inc. NY 110XX Web

Experian OK 730XX Web
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Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 03/20/2015 Closed with explanation Yes Yes

Consent provided 04/09/2015 Closed with non-monetary relief Yes No

Consent provided 04/04/2015 Closed with non-monetary relief Yes No
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04/09/2015 Credit reporting
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Incorrect information on credit report Account status
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information ( Address, Login, and Password ) on the account. I paid a balance I

had not charged just to get the card closed. XXXX XXXX accepted more charges

after the card was closed and have sent it to collection. I have tried working with

the collection agency, XXXX XXXX and Experian to no avail. They say that I lived

at the Pennsylvania address the charges are attached to. I have never lived in

Pennsylvania. You can see by the payment history reported to the credit bureau

that everything was perfect to the date I closed the account, XX/XX/XXXX. They

still reported the account in good standing for XX/XX/XXXX. Then " No Data '' for

XX/XX/XXXX. Then it shows " Charged Off ''. There is no data for XX/XX/XXXX

because the account was closed. The charges were incurred after the account

was closed and XXXX XXXX, XXXX, and Experian refuse to correct the error and

remove this from my credit report. Attached are the Investigation results and

correspondence with XXXX.

I have file XXXX complaints with Equifax to remove the XXXX student loans

accounts for XXXX XXXX XXXX ( XXXX ) because they have reached the 7 years

mark of being on my credit report. Each time they wrote back stating that after the

investigation of the XXXX accounts belong to me ; but my request stated that my

dispute was that the accounts has been on my report for 7 years from its XXXX

delinquency not if the accounts belong to me! I feel like this is a tactic of theirs by

giving me the run around to be able to report debt pass the legal law requirement.

I have attached the letter of dispute I sent to Equifax XXXX/XXXX/XXXX, the

tracking number for proof of delivery, Equifax response credit File number

Confirmation # XXXX date XXXX/XXXX/XXXX of the investigation to my request of

dispute, XXXX file number XXXX Equifax response to my question regarding how

long information remains on file, XXXX Equifax credit file number XXXX showing

the XXXX delinquent date as of XXXX for all XXXX accounts for XXXX, XXXX

XXXX credit report number XXXX showing the XXXX delinquent date as of XXXX
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Equifax CT 069XX Web
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03/25/2015 Credit reporting

04/04/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Reinserted previously deleted info
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for all XXXX accounts for XXXX, XXXX XXXX credit report number XXXX showing

the XXXX delinquent date as of XXXX for all XXXX accounts for XXXX and a

XXXX letter head from XXXX. Please have the XXXX XXXX XXXX ( XXXX )

remove from my credit report, for they have served there serve years from the

XXXX date of delinquency on my credit report. I believe XXXX has an account with

Equifax and that is the reason they are giving me a hard time ( the run around )

with removing the XXXX accounts XXXX is reporting on my credit report. I sent the

same request to XXXX and XXXX and the accounts was removed. This company

has broken many law and has learn how to avoid CFPB by not being a register

company. They report on my credit report as XXXX XXXX XXXX XXXX Equifax

and XXXX on XXXX, XXXX XXXX XXXX ( XXXX ) on XXXX, but is registered as

XXXX XXXX XXXX. My complaints with CFPB in XXXX stated they could not

investigate XXXX XXXX XXXX because the company could not be found and I can

not file a complaint that has XXXX names ( ie. XXXX/XXXX ). It 's my belief that

XXXX is practicing fraudulent tactics and really need to be investigated fully! Also

Equifax needs to be held responsible.

I went through the free annual credit report online and had no problem wwith

XXXX and XXXX online reports when I tried XXXX they form wanted me to sign up

for a account and needed my credit card information and other personal info not

required. I talked to a XXXX who argued that I had to sign up for a free

membership with a {$14.00} a month trial period he refused to transfer me to a

supervisor and gave me the wrong number to request it by mail. I called XXXX

who also refused to send the report as required by law every year! Someone

hacked into my XXXX and got into my XXXX account and ordered {$2000.00}

worth of XXXX and XXXX. I just wanted to know if someone had applied by asking

trans union! They totally refused and were extremely rude and hung up on me!

EQUIFAX since they seem to be in coots with this new fake company called XXXX
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TransUnion Intermediate Holdings, Inc. TX 761XX Web Older American

Equifax FL 336XX Web Older American
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Consent provided 03/25/2015 Closed with non-monetary relief Yes No

Consent provided 04/08/2015 Closed with explanation Yes Yes
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04/04/2015 Credit reporting

04/05/2015 Credit reporting

03/31/2015 Credit reporting
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Incorrect information on credit report Personal information

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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XXXX XXXX. See complaint I filed with the Attorney General 's Office, XXXX

XXXX. XXXX had a collections for XXXX on my EQUIFAX credit report. After

disputing and proving that it is NOT a valid collections belonging to me it was

removed. EQUIFAUX allowed it to be added back to a FAKE NON LICENSED

collections company called XXXX XXXX XXXX.. I have reported both to the BBB

and Equifax without relief.

TRIED TO OPEN BANK ACCOUNT AND XXXX SYSTEMS REPORTED THAT

MY SOCIAL SECURITY NUMBER COULD N'T BE MINE GIVEN THE

SEQUENCE OF NUMBERS WAS AVAILABLE FOR ISSUE IN XX/XX/XXXX IN

NY, HOWEVER, I WAS BORN IN XXXX MARYLAND IN XX/XX/XXXX NOT NY.

Experian claimed they had removed all of these fraudulent inquiries but again

despite sending the an inordinate amount of law enforcement affidavits they have

done nothing. I still have them stuck on my report, I continue to provide them the

accurate information. I pay a sacrifice to this country by entering the military to

support what? A group of individuals that think they can break XXXX XXXX

XXXX? This is not what i fought for, to defend the rights of corporations like this to

take advantage of ex-military. XXXX, some of these inquiries are anti-logic. For

example the XXXX account, which was included in the report should have been

blocked as officer XXXX and XXXX said. As it was entered into the DOJs Sentinel.

XXXX, XXXX did not pull my report XXXX Times in a row. They have been

adamant they have never done that and asked Experian to mask them.

Experian Has yet to respond to anything I send, nor even to the CFPB.

I had XXXX rental properties trying to save them I filed a XX/XX/XXXXbkpt &

XX/XX/XXXXbkpt to try to save my houses. I did not go through with either XXXX

of them I paid {$150.00} for each bkpt the house in XX/XX/XXXX I lost the house &

it went into foreclosure the attorney never showed up in court he took my money &
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Fidelity National Information Services, Inc. (FNIS) NY 142XX Web

Experian OK 746XX Web Servicemember

Experian FL 333XX Web Older American
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04/09/2015 Credit reporting

04/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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run. I GOT HIM XXXX. In XX/XX/XXXX the house that has been going on for

about 6 years I decided to claim bkpt again to try do a loan modification keep the

house. I under stand that when you claim bkpt & you go thru with the program it

goes on your credit report & I agree with that. But if you do not go through with it &

it is dismissed I think it is a little bit of discrimination when you do not go through

with it. That is my opinion.

the XXXX and XXXX accounts are not mind i sent them the letters and police

report there still not removing it

I am not sure how this all works at all!!!!! This is the XXXX that I have ever

checked my credit report at all. I have noticed that there is a lot wrong with it. and

that is someone using my name and social security number. and as far I can tell it

has started in 2008. Now I noticed that they have duplicated addresses on the

reports, which it makes look like I move around a lot. also on XXXX report it has

like XXXX phone numbers which some of them I 've never heard of myself. My

concern is, is that there is someone using my personal information cause of some

addresses on here that I have never live at in my life. and at the of them being on

my report ( stating on report ) I was living in a whole different state at the time. I

need to find someone to help me fix this & all this right on my credit report so I can

find an apartment where I do live, which is Massachusetts. I would also like to get

the person who is using my identity into trouble, cause this is not fair to fair to me

at all for what they are doing, they are ruining my life, making it very difficult to get

an apartment where I live or even open a credit card. I also would like to dispute

the XXXX account that is on transunion report & then XXXX report has XXXX

XXXX XXXX which I 've never heard of neither. so I need help disputing them

please. there are on there also that I ca n't make out cause I did not get my full

complete credit report that I was promised thru annual credit. com. so I guess I 've

got to try to contact them & see they will give it to me. I also thought there was
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Equifax OH 441XX Web

TransUnion Intermediate Holdings, Inc. MA 015XX Web
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03/25/2015 Credit reporting

03/26/2015 Credit reporting

03/26/2015 Credit reporting

04/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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XXXX credit reports that was suppose to get from. but I only I received from

XXXX, so what do I and where do I go from here???? please contact me.

My divorce decree indicate that my ex wife to pay all medical expenses created by

her children. A collection was placed on my report resulting from her failure to pay

the medical bills from her daughter.

I have disputed the issue with Experian and they sent a report stating the

collection will remain and to work out a payment arrangement with the creditor

there are items on my credit report from XX/XX/XXXX, XXXX, close to XXXX plus

years and Experian refuses to validate the debt or information, their response is, -

ou have previously disputed this item. Pursuant to Section 611 ( a ) ( 3 ) ( A ) of

the Fair Credit Reporting Act, we will not process a duplicative dispute. If you have

new or different information that is relevant to your dispute, you can upload

supporting documents by using the button below. Alternatively, you can add a

statement to this item or cancel your request below. You may also wish to contact

the data furnisher of this information regarding your dispute.

** There is also an account from XXXX XXXX and per Experian, they will not

reinvestigate the account becuase it was validated in XX/XX/XXXX, over 7 years

ago. The exact wording is - This item was updated from our processing of your

dispute in XX/XX/XXXX.

Went to a bank to open a account and could n't because the information sent from

ChexSystem upheld my request. This company never never contacted me. I have

lived at the same residence for 12 years. How can they hold you hostage when

you are not aware of any problem. Shot first, ask questions later?. How can they

get away with this. There practices are un-sound.

I wrote Transunion on XXXX XXXX. I reviewed their investigation results and let

them clearly know I did NOT dispute their findings ( letter attached ). I received a
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Experian TX 770XX Web

Experian IL 601XX Web

Fidelity National Information Services, Inc. (FNIS) IL 605XX Web

TransUnion Intermediate Holdings, Inc. NC 287XX Web
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03/26/2015 Credit reporting

03/31/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record
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response from them date XXXX XXXX. They did not take anything I asked out of

that dispute status. Because of this my mortgage person can not get me approved

for a mortgage.

I obtained homeowner 's insurance from XXXX XXXX XXXX. Attached to the

policy was a notice that I did not receive the lowest premium possible due to

information listed on my credit report. XXXX of the XXXX items listed as factors in

my not receiving the lowest premium were incorrect. It included a phone # to call

XXXX for information. I called the #. Instead of answering my questions, the XXXX

employee read a long-winded script to me XXXX times with every item they use to

determine insurance premiums, except, of course, for the credit report premiums

increases. Finally, I demanded to know who to contact to get the information about

how much my premium increased due to the credit report. She went away and

came back with TransUnion as a response. I filed a complaint with TransUnion.

Instead of addressing my issues, TransUnion came back with a nonsensical

response. If they were agreeing that there were errors on my credit report, they

made no offer to correct the secret Insurance Score Report and inform XXXX that I

was charged an excessive insurance premium and am due a refund. Bottom line,

TransUnion is providing XXXX ( and likely other insurance companies ) with an

XXXX Score Report. They refuse to provide this report to consumers and refuse to

answer questions about how much insurance premiums are increased based on

the report. The report could be totally wrong ( even be for the wrong person ), but

there 's no way to dispute it because they keep it secret. FCRA does not specially

address Insurance Score Reports, but some safeguard must be in place to prevent

TransUnion and XXXX from jacking up insurance premiums based on incorrect

information contained in a secret credit report. Of course, they benefit from

monetary gains by not doing so.

I have been trying correct outdated information from my credit file for 3 years now.
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TransUnion Intermediate Holdings, Inc. GA 300XX Web

Equifax WI 531XX Web
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03/31/2015 Credit reporting

03/26/2015 Credit reporting

03/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Reinserted previously deleted info
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They have now locked all my access to my report. XXXX has now updated and

deleted the outdated information ..XXXX and Equifax have not. The following are

wrong and outdated : Bankruptcy-XXXX XXXX cnty XXXX-judjements XXXX

andXXXX..and an old outdated XXXX XXXX. Please help me with this matter

While perusing my credit report, I noticed several items I did n't recognized. A

address I did n't recognize and a collections bill from XXXX and XXXX I did n't

incur. Please advise.

I have tried to request my annual credit reports from all three credit reporting

agencies. ( XXXX, Experian, & XXXX ). After asking for my general information,

and my social security number, date of birth, etc., I was asked XXXX or XXXX

questions about my checking account, if a home i currently live in or did live in is in

a specific town, if i worked at a certain company, etc. I went through this XXXX (

because it timed out both times ) but the XXXX time I had a problem because I

had to look for the deed to my home, to see the exact year it was built, the

question was ridiculous. It asked the year it was built, not the approx. year it was

built, but the year it was built. I bought the home in XX/XX/XXXX. It was built ( i

have since found out ) in XX/XX/XXXX. I knew it was around then, but not exactly

that year. The answers to the questions were : XX/XX/XXXX-XX/XX/XXXX or

XX/XX/XXXX-XX/XX/XXXX. I mean, if i was guessing, which is what i would have

been doing, it could have gone either way XXXX XXXX??? it ends up i can not get

my reports on line now. I am very upset about this. The people generating these

questions should think a bit before putting them out there. I recently had to answer

a question for my bank and it was about a cousin of mine and if he owned land in

some state, I havent even seen him in years. It is ridiculous.

regards

Equifax has changed my student loans back to active, when they were included in
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Equifax CA 917XX Web Older American

Experian GA 300XX Web

Equifax WA 985XX Web
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04/01/2015 Credit reporting

03/22/2015 Credit reporting

04/01/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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my bankruptcy and deferred payments until XXXX 2016. They reported this

information correctly 7 days ago on my report and are now reporting this

information wrongfully. At this time I will be retaining an attorney to help assist me

in fighting their negligence. They are breaking the law with what they are doing.

Nothing is being done about this and I am currently disputing this with Equifax. But

again they wo n't let the consumer that pays to have access to credit monitoring

dispute things online. They are purposefully reporting wrongful information on my

credit report because I am disputing this.

I phoned the service and the bank and have not gotten any where. The account

was closed and although, I do not feel like any money was owed it was paid

anyway so that they would leave me alone.

There was fraud on the account and they still made me pay and the charges did n't

have my name connected to them. So the is just in no way right at all.

I am entitled to a 'free ' credit report from each company. I may have answered

XXXX question for the Experian verification incorrectly concerning the XXXX

XXXX -I had owned XXXX for several years- I 'm not sure. I did answer questions

correctly for Equifax verification and it also indicated that for my protection the site

was unable to provide the report to me online & if I want it I need to submit the

form by mail. I did n't do the last company because I need an answer quickly. I will

call but I do n't understand because I gave correct answers to the XXXX

verification request.

The following information is in my credit report file. This account was not in my

name nor opened by me.

Item : XXXX Bank XXXX XXXX XXXX. XXXX XXXX XXXX, DE XXXX XXXX

XXXX XXXX XXXX Account No. XXXX

I have too many inquiries on my credit report. I have not applied to any companies
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Fidelity National Information Services, Inc. (FNIS) MD 207XX Web Servicemember

Experian CT 060XX Web

Equifax NJ 077XX Web

Experian MD 206XX Web
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03/22/2015 Credit reporting

03/22/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Credit monitoring or identity protection Problem with fraud alerts
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for credit. I have been a victim of identity fraud in the past and my bank cards have

been hacked on multiple occasions. I noticed that XXXX of the options for

improper use of a credit report is opting out from marketers. I 'm not sure if that is

the case with me but I know I have not applied for any credit except car insurance.

Please help me resolve this issue. Thank you.

I have a credit freeze in place but Experian provided XXXX XXXX XXXX access to

and a copy of my report.

I HAVE A FRAUD ALERT ON ALL MY CREDIT REPORTS THAT INDICATES

AND ALERTS CREDITORS TO CONTACT ME TO VERIFY MY IDENTITY

BEFORE CONSIDERING, OPENING OR ESTABLISHING AN ACCOUNT IN MY

NAME. I HAVE EXCELLENT CREDIT, HAVE {$00.00} BALANCES OWING,

HAVE NOT USED MY CREDIT IN OVER 15 YEARS AND EARN WELL OVER $

XXXX OR MORE PER YEAR WITH VERY HIGH FICO SCORES OF XXXX,

XXXX AND XXXX. XXXX BANK DELAWARE COMPLETELY IGNORED MY

FRAUD ALERTS ON MY CREDIT REPORTS, ACCESSED MY TRANSUNION,

CONTINUED TO ADVISE ME THAT THEY DID NOT HAVE AN APPLICATION

FOR ME IN MY NAME FOR THEM TO DO NOTHING BUT SEND ME A

DECLINATION LETTER 30 DAYS LATER SAYING THAT I DID NOT HAVE

ENOUGH CREDIT WHEN I ACTUALLY DID. XXXX XXXX COMPLETELY

VIOLATED MY CIVIL RIGHTS WHEN THEY REVIEWED AND PULLED MY

TRANSUNION CREDIT REPORT. I EITHER WANT THE CREDIT CARD I

APPLIED FOR AND THE INQUIRY DELETED OR I WILL BE CONTINUING TO

REPORT XXXX XXXX FOR THEIR FAILURE TO COMPLY TO THE FRAUD

ALERT POSTED ON MY CREDIT CARD. XXXX XXXX WAS OBLIGATED TO

CALL ME TO VERIFY MY IDENTITY AND ASK SECURITY QUESTIONS AT

LEAST ; AND INSTEAD THEY IGNORED THE FRAUD ALERT AND DECLINED

ME PERIOD WITH POOR EXCUSES FOR DECLINATION GENERATED FROM
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Experian WA 980XX Web

TransUnion Intermediate Holdings, Inc. NY 117XX Web
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04/01/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record
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A COMPUTER INSTEAD OF A HUMAN BEING TAKING A LOOK AT THE

APPLICATION AND MY CREDIT REPORTS INSTEAD OF JUST TRANSUNION

'S CREDIT REPORT ALONE.

I DID NOT DESERVE TO BE TREATED THIS WAY, IT 'S NOT PROFESSIONAL

AND THE APPLICATION PROCESS AT XXXX IS NOTHING BUT A FLUKE AND

NEEDS TO BE REVAMPED OR INVESTIGATED BECAUSE IT IS NOT AN

ACCURATE PROCESSING VESSLE. I AM APOLLED AT THE MANNER IN

WHICH XXXX XXXX DECLINED ME AND VIOLATED MY CIVIL RIGHTS WITH

MY FRAUD ALERT ; AND I MAKING COMPLAINTS TO WAKE XXXX XXXX UP

IN GENERAL SO THAT THEY CAN SEE THAT THEY MADE A MISTAKE IN THE

MANNER IN WHICH MY APPLICATION WAS PROCESSED AND DECLINED.

I received correspondence from Equifax dated XXXX XXXX, and XXXX XXXX,

2015 with XXXX different confirmation numbers and different result outcomes.

Confirmation XXXX Basically states that Account # XXXX The results are : This

information was duplicated, and therefore it has been deleted. If you have

additional questions about this item please contact : XXXX, XXXX XXXX XXXX,

XXXX FL XXXX Confirmation XXXX Basically states this Account # XXXX The

results are : We verified that this item belongs to you. Additional information has

been provided from the original source regarding this item. If you have additional

questions about this item please contact : XXXX, XXXX XXXX XXXX, XXXX FL

XXXX So I need to know what are the actual results????

They keep sending me this!! I know it belongs to me!! I 'm not denying this point!

Its just from back in XX/XX/XXXX and XX/XX/XXXX..And is outdated and should

be off my file by now! It was all part of a Bankruptcy back in

XX/XX/XXXX..Remove it!
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Equifax WI 531XX Web
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Unable to get credit report/credit score Problem getting my free annual report
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We have researched the credit account. Account # XXXX The results are : We

verified that thisitem belongs to you. Additional information has been provided

from the original source regarding this item. If you haveadditional questions about

this item please contact:

There are several issues:1. FAILURE TO DELIVER FREE CREDIT REPORT. I

completed a complete written application including copies of driver 's license and

utility and mailed that to Experian at its free credit report address. In response,

Experian sent me a statement claiming I failed to provide ANY OF THAT that

information in a letter I received about 2 weeks after my request.

2. BREACH OF CREDIT INFORMATION. The statement from Experian was

directed to my home address but listed a completely unknown name : " XXXX

XXXX XXXX. '' It appears that Experian has given me confidential identification

belonging to another person. Experian 's Report Number is XXXX and was issued

XXXX.

3. FAILURE TO MAINTAIN 800 Number. I received a subscription to

ProtectMyId.com, a company owned by Experian, under a court settlement

regarding massive identity theft. I logged onto that site and saw XXXX erroneous

credit reporting issues. Using the website, I tried to file a complaint using that

service, but it would not allow me to file any complaint. The website demanded a

report number, but did not give me a report number to identity the matter. I

attempted to call ProtectMyId.com but noone answered the phone, even when I hit

XXXX or followed the prompts. I then tried to call Experian and could not get

through either.

4. PROTECTMYID.COM. I filed an online complaint with the website stating it did

not deliver the service it was set up to deliver. I received an email over a week

after I sought help from ProtectMyId.com stating that my request for assistance

Page 339 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 340 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian WA 986XX Web
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04/01/2015 Credit reporting

03/23/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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was received. I responded asking for actual help. I have never received any

assistance from the website, Experian 's subsidiary. Instead, they then sent me a

letter telling me they could not help me with a dispute involving Experian.

CONCLUSION. I am very concerned that Experian is reporting incorrect

information on my credit and refusing to communicate with me about it and is

instead releasing another person 's name to me. If they confuse me with another

person, are they sending out my confidential information to a complete stranger?

XXXX

I owned the property which is financed by XXXX XXXX XXXX XXXX. I divorced

and the ex-wife was awarded the property and all responsibility was placed on her

for the mortgage of the property. Absolute divorce was granted on XXXX XXXX

2007. This is the only item that is negative on my report and I wish to improve my

credit.

Equifax free credit report not available! XXXX and XXXX are able to provide free

credit reports when my current information was supplied.

Look at internet. Several customers seem to experience the exact the same issue

that I have experienced. Equifax free credit report is not available and their

website is showing that I ca n't get the report online. Instead, Equifax is asking me

to send my XXXX and other documents requesting for free credit report. XXXX

and XXXX are able to provide free credit reports when exact same current

information was supplied to them. Why is Equifax providing such poor service to

customers that need free credit report?

Can Equifax improve standards to compare with other XXXX agencies - XXXX and

XXXX so that customers do n't waste their time looking for free credit report from

Equifax.
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TransUnion Intermediate Holdings, Inc. GA 309XX Web Servicemember

Equifax HI 968XX Web
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04/01/2015 Credit reporting

04/01/2015 Credit reporting

Page 351 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Can Equifax implement appropriate quality measures and actions to resolve

customer complaints with this credit reporting agency?

I tried their telephone IVR system as well. It is not functioning and I had to repeat

the same information again and again. I also asked them to address this through

customer service email. I have not received any response so far. Why are they

making this so difficult to obtain a free credit report.

I submitted an FTC Affidavit with report number, an FTC Complaint number and a

Postal inspectors complaint to Equifax and the Reporting Agency has failed to

properly investigate fraudulent accounts on my credit file. I have submitted the

same information to substantiate my claim of ID Theft numerous times to no avail.

The following account ( s ) are not my mine and were opened without my consent,

knowledge, authorization and were opened under fraudulently ; XXXX XXXX #

XXXX is not my account. Please remove this inaccurate information from my credit

file.

XXXX XXXX # XXXX is not my account. Please remove this inaccurate

information from my credit file.

XXXX # XXXX is not my account. Please remove this inaccurate information from

my credit file.

Per my rights as a victim of ID Theft I demand that these accounts be properly

investigated and removed from my credit profile. The FCRA ensures that Equifax

reports 100 % accurate information. I also would like to see any consumer

contracts and/or information contained in my credit file submitted as verification by

the above referenced debt collectors and/or creditors per section 609 ( a ) ( 1 ) ( A

).

On XX/XX/XXXX, I requested a copy of my credit report from Equifax, after being

denied credit to purchase a vehicle. Upon receiving the report and information
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Equifax MD 207XX Web

Equifax GA 301XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No
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1310661

1310372
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04/01/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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from the dealership, I found status error 's on paid in full accounts. Specifically

XXXX XXXX. I disputed the errors online with Equifax. I sent certified letters on

XX/XX/XXXX which were recieved on XX/XX/XXXX to Equifax and XXXX XXXX,

disputing the status of XXXX accounts. Equifax made an error saying that I was

disputing ownership of the accounts. I have attached the XXXX and XXXX letters,

which CLEARLY show I was disputing the late payments reported, more

importantly the status of XXXX as a " charge off '' and the other as a " redeemed

repossesion ''. I also requested the proceudre in which they used to verify the

information with XXXX in which no procedure has EVER been completed, much

less evidence of the person, process and factual information as required by the

FCRA law. I have waited over 90 days, I have sent XXXX letters, each time with

copies of the previous letter ( s ). Each time, Equifax LOWERS my credit score

and is not responding the my requests. I can not get credit I deserve because of

the erroneous and irresponsible behavior of Equifax and XXXX XXXX. I have

attached ALL correspondence with copies of return mail receipts to this complaint.

On XX/XX/XXXX I pulled up my credit report XXXX TransUnion, I pay XXXX a

month so I can do this. My credit score was XXXX then. On XX/XX/XXXX I pull it

up again and my credit score is XXXX.

At XXXX I called Transunion to find out why my score was down XXXX points. I

was asked '' which apatment number is yours? '' I OWN my house, since

XX/XX/XXXX, I do not live in apartment. XXXX said I did and I would have to

prove I own my house. I told them to look on report and it says my mortgage

company. They said I had to get letter from mortgage company saying it is a

house. Then they said I had a delenquent account from over four years ago and

that would bring my score down. I told them it was from four and half years ago

that should not have brought it down in the past few days. They refused to check

on this. They also said I need to prove I own a home, with XXXX different
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TransUnion Intermediate Holdings, Inc. TX 758XX Web Older American
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Consent provided 04/01/2015 Closed with explanation Yes No
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03/23/2015 Credit reporting

04/01/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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mortgage companies because I refinaced it over a year ago. They also refuse to

add a credit card that I have had for over 22 years now- -saying, after the bank

even sent XXXX letters verifying this, that I do not have this account. I have wrtten

about this charge card XXXX times, called XXXX times, bank has sent XXXX

letters.

I can not get them to understand a single thing. I still do not know why I lost XXXX

points in just a few days. Nothing is past due except the account that is over XXXX

years old. XXXX guy flat refuse to do anything ( talked to XXXX people including

supervisor ) because it went back to " you live in apartment ''. Please help me

here, please. TransUnion is the ONLY agency that has my credit all messed up. I

finally ended the phone call at XXXX AM- -the whole time they would nto do XXXX

thing except refuse to add credit card I have had 22 years and refused to know I

own a home, that I do XXXX live in apartment- -which is stupid, it shows on my

credit report of home mortgage. I need HELP, please. I have worked hard to get

my credfit pass XXXX.

I wanted to receive my free annual credit report online. Went to

annualcreditreport.com and chose TransUnion as the company to receive my

report from. This transferred my request to the TransUnion website where I could

only get my report by PAYING {$1.00} for the report and score. {$1.00} is not

much but I do not want to give out my credit card information as it has been

compromised several times, so I could not use the website. Called TransUnion

customer service. They said I could use the phone service ( having to give my

Social Security number over a cell phone, not secure either ), or write. If

TransUnion will not give the free annual credit report online, then that should be

noted via annualcreditreport.com. I believe TransUnion is making it difficult to get a

free credit report on purpose. Please investigate.

Equifax has consistently reported my credit information incorrectly from XXXX
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TransUnion Intermediate Holdings, Inc. NC 287XX Web

Equifax OR 970XX Web
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Consent provided 03/23/2015 Closed with non-monetary relief Yes No

Consent provided 04/01/2015 Closed with explanation Yes Yes
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03/23/2015 Credit reporting

03/23/2015 Credit reporting

03/26/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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XXXX. Both of the other agencies get it correct. Now they have said my account is

" closed '' with a balance that is paid on time. Furthermore, they have not reported

activity since XXXX 2014. I went directly to XXXX and asked them to correct this.

They told me in an email that they reported each month to all three agencies and

would provide Equifax with yet another report and confirm that my account was in

excellent standing. I pasted this into the email to Equifax. Equifax did nothing at all

and said they could not read the " message. '' I got an email from them earlier

asking me to " call them '' as they could not " access my report '' without talking to

them. This looked very suspicious to me, so I told them so. That is when they

completely refused to change or do anything. This is a bad agency that is wrecking

my score. Furthermore, I believe their behavior is sexist, as my husband is

resident in the XXXX, has no credit here, except for a lien for state taxes that is

wrong and has a higher score than I. I have a mortgage, car loan and several low

limit cards because I worked XXXX for several years. Still I have four years of

solid, good credit. My scores, especially at Equifax, do not reflect this at all. I pay

Equifax {$30.00} per month to get this right. But they just continue to mess up. I 'm

fed up.

I had an account with XXXX XXXX. My last payment on the account was made in

XXXX 2008. I did not make any further payments. The account was re-aged to

show that my last payment in XXXX 2008 so that it would remain on my credit for

an additional period of time. This item needs to be removed from my credit report,

under the FCRA XXXX XXXX was only able to report this negative information for

seven years after the account was considered delinquent.

I have negative items on my credit that doesnt belong to me

I have contacted Equifax over XXXX times concerning this issue ; they say that I

am being verified electronically however I informed them that the information is

incorrect and that I was not in FL when the supposed medical bills occured. They
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Company chooses not to provide a public response
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Equifax NC 272XX Web

Experian GA 306XX Web

Equifax FL 339XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with non-monetary relief Yes No

Consent provided 03/26/2015 Closed with non-monetary relief Yes Yes
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03/26/2015 Credit reporting

04/01/2015 Credit reporting

03/26/2015 Credit reporting

04/01/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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incorrect and that I was not in FL when the supposed medical bills occured. They

refuse to remove the negative info from my credit report. All of the other credit

agencies have removed these doctor bills as the company couldnt prove

conclusively it was me. Equifax is refusing to cooperate. This has been going on

for over a year.

I disputed an account. I received a response stating that it was deleted. I had

someone pull a tri-merge credit report on my after receiving the results, and the

account was still on my credit with the credit bureau that stated it was deleted.

I submitted a dispute on inquiries that were XXXX and XXXX times by the same

people with the same address and name some only a day apart but after the

dispute instead of deleting some of them ( XXXX ) they doubled ( XXXX ) them

and now my score dropped XXXX points. All XXXX Credit companies are the

same they do what they want some one puts something on your report and even if

its false its like pulling teeth to get it off. You either have to live with it or pay

someone to try and get it off and not everyone ca n't afford {$80.00} a month. I live

in Florida and not XXXX of those companies are here so they do n't abide by the

new laws of our bankruptcy as I filled and was reported XXXX/XXXX/2011 and

since I 've try to rebuild my credit it was XXXX before I contacted XXXX now its

XXXX.

After paying my XXXX federal tax liens and having them released, I obtained

withdrawals of XXXX liens. I disputed the information with Experian and provided

them copies of forms XXXX that prove the liens were withdrawn. Experian

responded that the liens would remain and not be removed until the seven years

expires. Attached is the email showing the results were ready ; the results showing

the liens would remain ; and the Withdrawals of Federal Notice of Federal Tax

Lien After Release forms ( XXXX ) that prove the liens should be removed.

In 2013 my students loans went into a repayment status, with an initial payment

Page 381 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 382 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 330XX Web

Experian FL 344XX Web

Experian NY 115XX Web

TransUnion Intermediate Holdings, Inc. FL 337XX Web
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Consent provided 03/26/2015 Closed with explanation Yes Yes

Consent provided 04/01/2015 Closed with explanation Yes Yes

Consent provided 03/26/2015 Closed with non-monetary relief Yes No

Consent provided 04/01/2015 Closed with explanation Yes Yes
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date of XXXX/XXXX/2013. I did not receive my repayment terms as they were sent

to a temporary address and I was in the process of moving. I contacted the lender

( XXXX Servicing ) on XXXX/XXXX/2013 via their messaging system, as

suggested in their emails, to inquire about placing my loans into a deferment

status ( derogatory reporting had not begun ). The response from the lender was

to complete an eligibility quiz on their website, and submit produced form, to which

I obliged. In XXXX I retrieved the response, and submitted the form produced after

completing the lenders eligibility quiz to the loan deferment department as

directed, and assumed my loans were placed in deferment as indicated on the

website.

Two months later I noticed derogatory marks on my credit report and contacted

the lender, at which time, due to their mistake, they agreed to backdate my

forbearance and " remove all delinquencies '' from my account.

The lender has since refused to pass the updated account information along to the

credit reporting agencies. I have disputed the delinquencies with the lender, credit

reporting agencies, and the ombudsman on several occasions, however, the

lender is refusing to update the account information stating because it was

accurate " at XXXX time '', they do not have to remove the derogatory remarks

from my account. In addition XXXX stated they were following XXXX guidelines by

keeping inaccurate information on my credit report. I have since confirmed with

XXXX XXXX XXXX representatives, this is untrue.

The lender 's failure to report complete and accurate account information is a

violation of the FCRA section 623 ( a ). Furthermore on XXXX, I was advised the

lender would not report any of my payments while the loan was in deferment

status, and advised I put my loans into a repayment status if I wanted my

payments to be reported, this is also a violation of the FCRA.

At the advice of the lender I removed the loans from deferment, and they have
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04/06/2015 Credit reporting

04/06/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit monitoring or identity protection Problem cancelling or closing account
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since started reporting payments.

I have since learned that not reporting payments to an account is a violation of the

FCRA and requested to have my loans account changes removed. My loans have

been placed back into a deferment status, however, they have not reversed any of

the compounded interest.

I filed a compliant with the Ombudsman and was advised on XXXX by

representative XXXX XXXX that student loan lenders are required to follow the

same regulations as other lenders and directed my to the Title XXXX, however, no

where in the Title XXXX does it state that it negates other Federal Regulations, in

fact there are several references to compliance with FCRA, therefore the lender is

not above government guidelines and must report the retroactive deferment

status, and removed delinquencies.

The attached documentation shows my accounts were in a General Forbearance

starting XXXX/XXXX/13, meaning no payments due from that date forward.

However they are reporting my as delinquent in XXXX, XXXX, and XXXX 2013.

Their failure to update the credit reporting agencies with the retroactive deferment

date and updated payment statuses is a violation of FCRA XXXX ( a ). Please

investigate and request removal

TransUnion continues to report bad and incorrect infromation on my credit report

regarding XXXXMortgage., Acct # XXXX. TransUnion is reporting that, 'Legally

paid in full for less than the full balance '. This is incorrect, as the BALANCE WAS

PAID IN FULL and there was not a settlement for less than the full balance.

Supporting documentation attached

When requesting our annual credit reports we also will pay to receive our Credit

Score at the time of the report. Experian does not properly disclose ( uses " mouse

print '' ) that when you pay {$4.00} for the credit score you will be automatically

enrolled in a credit score monitoring membership that the consumer is responsbile
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TransUnion Intermediate Holdings, Inc. GA 303XX Web

Experian AL 351XX Web
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Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed with monetary relief Yes No
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04/06/2015 Credit reporting

04/06/2015 Credit reporting

03/26/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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for calling within a 30 day window to cancel without charge ( {$19.00} per

person/per month ). There is no acknowledgement required on behalf of the

customer that you agree to this - other than indicating you want to get your credit

score. I have been charged for both myself and my husband in XXXX and XXXX

2015 after pulling our initial credit reports and scores in XXXX 2015. I contacted

Experian today and they canceled my " membership '' and after I mentioned I

would be filing a complaint with the CFPB they were " able to refund one month of

charges '' but that would be all. I work for a financial institution and I find it

appalling that Experian is able to do this to consumers without requiring their

confirmation/acknowledgement of accepting the service and the associated

charges.

I have submitted offical documenation to Experian that they are report bad

infromation on my Credit file. CitiMortgage Acct # XXXX, IS PAYED in FULL and

was never 'Legally paid in full for less than the full balance ' as Experian is

reporting on my credit report. Supporting Documents attached.

I originally filed a disputed on XXXX XXXX for not accurately reporting my acct to

Equifax. Turns out I filed the complaint on the wrong intetity. Equifax shows my

XXXX XXXX card open date to be XXXX XX/XX/XXXX and the most recent report

from XXXX XXXX in XXXX XXXX, XX/XX/XXXX. That is 10 months of age of the

account. Equifax is reporting my account to only be 7 months old and this is

causing a lack of credit score increase, which is in turn preventing from getting our

mortgage loan. I would like Equifax investigated for knowingly holding back the

proper reporting of my accounts and are costing me time and money.

XXXX THIS WAS NEVER A CHRGE OFF, ACCT WAS PAID IN FULL AND I

HAVE MY TITLE TO MY XXXX - NOT MY ACCOUNT. I AM NOT ON THE

APPLICATION I WAS LISTED AS AN AUTHORIZED XXXX - NOT MY

ACCOUNT. I AM NOT ON THE APPLICATION I WAS LISTED AS AN
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Experian GA 303XX Web

Equifax TX 765XX Web

Equifax TX 782XX Web
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Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/17/2015 Closed Yes No
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04/10/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Unable to get credit report/credit score Problem getting report or credit score

Page 408 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AUTHORIZED USER

Like many other Americans, I have voluntarily initiated security freezes on all of my

credit profiles at XXXX, Experian, and XXXX. This helps me sleep better at night

knowing a fraudster ca n't open an account in my name without my explicit

permission.

The complaint I have is that not only do I have to pay {$10.00} to these companies

to initiate the freeze, I also have to pay {$10.00} to each XXXX separately, every

time I want to apply for a credit product. In some cases I am forced to pay {$30.00}

out of pocket. I take issue with this because the problem of identity theft is largely

attributable to these very organizations who provide my financial information to

anyone who asks for it, " willy-nilly '' without any sort of authentication or identity

verification. So even though these companies are responsible for the problem, if I

want to do something to prevent it ultimately I have to pay.

I am requesting that the CFPB require, or simply encourage these companies to

provide this service free of charge to American consumers. By doing so they will

be helping to more easily prevent the serious issue of identity theft, as well as

avoid more costly requirements that may come their way in the form of legislation

aimed at combating the problem. Thanks for your time, XXXX XXXX

I have tried XXXX times to purchase my report and score from Equifax. I have

been told to send current photo idand social security to them to correct my

personal information. I was told there were too many " soft '' inquiries on my report

; therefore I am not allowed to pullmy credit report. I have been dealing with the

problemfor several weeks. My report is not being updated on aregular basis

compared to XXXX and XXXX.

Page 409 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 410 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian CA 958XX Web

Equifax TX 786XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with non-monetary relief Yes No
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04/06/2015 Credit reporting

04/06/2015 Credit reporting

04/15/2015 Credit reporting
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Experian Credit reporting. I filed 30 complaints on this stuff and here is shows up

again. Serious Delinquency, past due and other negative information.

This company, XXXX XXXX XXXX, filed a small claims lawsuit against me for

money owed to them, and won a judgment. They then hired someone, XXXX

XXXX XXXX, to collect this for them. I have the written agreement between XXXX

and me, the paid receipt from XXXX, copies of my cleared checks front and back.

XXXX was to have XXXX XXXX file a satisfaction of judgment upon receipt of

payment, and remove the items from my credit report. To date, this item is still

reflected open on my XXXX and Equifax credit reports, and no satisfaction of

judgment has been filed with the court. I can not seem to get this updated

anywhere. I have filed disputes with XXXX and Equifax, sent both of those credit

reporting agencies copies of the agreement, the paid receipt and front and back

copies of my cleared checks, and all they do is ask the courthouse if this item is

still open and then they tell me that they have verified the debt and it is still open.

Which is what the court would say because the satisfaction of judgment was never

filed, but that is wrong. The judgment has been satisfied. I need this item removed

from my XXXX and Equifax credit reports, as it has been paid and satisfied.

Experian refuses to delete an account that was supposed to be deleted in XXXX

2015. I have disputed and provided them their own records and they still wont

delete it. Attached is proof from my XXXX report and how the info changed on my

XXXX report.

In XXXX XXXX, I negotiated a full settlement of my credit card account with XXXX

Bank XXXX for less than the full balance. XXXX informed me and confirmed in

writing that my credit report would show no delinquency, but would only state, "

Legally paid in full for less than total balance ''. In XXXX, I received my credit

report and the XXXX credit card was shown as a delinquency. I called XXXX and

they removed this inaccurate information. Nevertheless, in XXXX XXXX, I received
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Experian PA 188XX Web

Equifax GA 300XX Web Servicemember

Experian OK 731XX Web

Experian NY 100XX Web
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Consent provided 04/16/2015 Closed with explanation Yes Yes

Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed with non-monetary relief Yes No

Consent provided 04/15/2015 Closed with explanation Yes Yes
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1324364

1316548
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03/27/2015 Credit reporting

03/27/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status
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a new copy of my credit report and XXXX again showed up as a " Negative ''

account and showed a delinquency.

A fraud alert was put on my account without my knowledge. I was in fact a victim

at XXXX time of XXXX however ; I have requested in writing to all major credit

bureaus, Equifax, XXXX, and XXXX XXXX that the fraud alert was preventing me

from get instant credit, credit line increases and etc. I requested for the XXXX time

XX/XX/XXXX that the fraud alert be removed immediately. I never received any

response. I tried to get a credit line increase with XXXX XXXX Department store

and was told that I needed to contact Equifax because they had an alert on my

credit file until XX/XX/XXXX. After complaining some years ago, it was taken off

however but put back on in XX/XX/XXXX. I am asking that this fraud alert be taken

off of my credit immediately.

I have been trying to correct problems of incorrect information on my credit report,

from XXXX, XXXX and Equifax Credit Reporting Agencies, I have told these

reporting agency that some information of these reports are incorrect, but they

refused to take off this incorrect information, this is very upsetting to me, when I

know that this information is wrong, They also have old accounts older than 7

years reporting on my credit history and I have closed and paid out accounts and

they are still showing on my credit report, I want these accounts off of my credit

because they are paid and closed. The credit reporting agencies are reporting

false information and just do n't want to remove these accounts from my history. I

am tired of trying to get these issues resolved and this is why I am writing to you

for help. This is unfair and I want something to be done about this. Please, help

me to get these situations resolved. Credit Reporting Agencies are suppose to

report accurate and correct information, when they report false information on a

report, it effects the status of our credit score. Also I am also having problems with

one credit card company customer service workers who keeps adding a late fee
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Equifax TN 381XX Web

Equifax LA 712XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with explanation Yes No

Page 426 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1305538

1304174
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04/10/2015 Credit reporting

04/16/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute
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on my credit card and I am never late in paying on time. As a matter of fact I pay

over the amount due each month and always pay before the due date. One

customer service representative, told me the reason I got a late fee was because I

paid too early. Who have ever heard of such a thing like this. This is CRAZY!!

Each time that I called this company they try to justify why I owe the late fee, when

I threaten to write a letter to the Attorney General and complain then they take it

off. I am so sick of these Customer Service Workers trying to get money unfairly

from consumers who are working hard to pay their bills and then are getting this

kind of treatment. Yes, this is unfair and unlawful for things like this to continue. If

every consumer would do more complaining these kinds of practices will not be

happening. Help! Help! Help!

I was being charge with fees from an Appt complex when I moved out. So I filed a

complaint with the, " XXXX XXXX XXXX ''. After the review, the XXXX rule in my

favor. During the XXXX review, I paid the collection company, because I was

getting threatening letters and was being harassed daily. Once I receive the letter

that XXXX ruled in my favor, I sent out disputes to all XXXX credit reporting

agencies, the collection agency the Appartment company and requested the

money back that I paid and disputed the A check was sent to me in XXXX 2014

from the apartment company refunding me the money that I had paid. As of today

this derogortory information has not been removed from my credit report.

XXXX

Someone tried to open at XXXX XXXX XXXX, on XXXX/XXXX/XX/XX/2015, the

next day XXXX sent me notice that on inquiry was made at equifax. I contact the

following XXXX, XXXX XXXX XXXX and was told to file a dispute with equifax. I

did so on XXXX/XXXX/XX/XX/2015, they replied on XXXX/XXXXXX/XX/2015.

Stateing that " & gt ; & gt ; & gt ; We have reviewed the inquiry information for

XXXX XXXX XXXX. The results are : Inquiries are a factualrecord of file access. If
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TransUnion Intermediate Holdings, Inc. TX 773XX Web

Equifax CA 956XX Web
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Consent provided 04/10/2015 Closed with non-monetary relief Yes No

Consent provided 04/16/2015 Closed with explanation Yes Yes

Page 433 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1324549
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03/27/2015 Credit reporting

04/06/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record
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you believe this was unauthorized, please contact the creditor. If you have

additional questionsabout this item please contact : XXXX XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX XXXX, UT XXXX Phone : ( XXXX ) XXXX ''. As stated

before I have already contacted them and was told to contact them.

I want the unauthorized request removed from my file.

I am a victim of identity theft. There are fraudulent accounts on my credit report. I

have already submitted my police report, FTC identity theft affidavit, drivers

license, social security card and utility bill to Equifax with my written and typed

dispute and they continue to still report these fraudulent accounts. Because they

have not removed these fraudulent accounts, It has prevented me from getting a

house and credit. I have sent several disputes to Equifax and I get a completely

irrelevant and what seems like auto-generated letters back. The other credit

bureau these fraudulent accounts but because Equifax has n't and also denied to

blocked these fraudulent accounts as I requested and am entitled by the FCRA. I

have given many opportunities to have Equifax correct this blatant fraudulent

reporting. I now have to escalate this issue to this complaint and will now consult

with a lawyer. The fact that Equifax says they " verify '' is counter intuitive, since I

am an identity theft victim, of course my name, address or what other information

will be used. That 's what identity theft is, the use of a person 's identity, personal

information and anything else that is used to identify a person. If there was n't this

use, it would be called something else. I 've attached copies of my letters, police

report, affidavit and some Equifax responses. Equifax is well aware these

accounts are fraudulent and is just ignoring my disputes while continuely to report

it.

Please assist me to remove this fraudulent account from my credit report. Thank

you.

Judgments filed and reported while on XXXX.
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Equifax NV 891XX Web

Experian TX 750XX Web Servicemember
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Consent provided 03/27/2015 Closed with explanation Yes Yes

Consent provided 04/06/2015 Closed with explanation Yes No
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1317926
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04/16/2015 Credit reporting

04/06/2015 Credit reporting

03/27/2015 Credit reporting

04/10/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info
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Experian reported a wrong collection amount on my credit report from XXXX

XXXX, XX/XX/XXXX to XXXX XXXX, XX/XX/XXXX. They denied my disputes and

refused to provide written explanation. I spend my valuable time and hard earn

money to prove that they were wrong. Please see attached documents for detail.

I am being billed for an item I have no knowledge of, until I received a letter from

the collection agency. I was out XXXX for a period of time and I believe someone

that resided with me at the time, created an account with out of my

knowledge.attached is my credit report

On Friday XXXX XXXX I contacted equifax to dispute a duplicate charge from

XXXX. I explained that there are XXXX accounts listed, XXXX closed and XXXX

open with a balance of XXXX. I explained that the account was closed in

XX/XX/XXXX and this account is a duplicate. Equifax reported on

XXXX/XXXX/XXXX that they had completed the investigation and that they

contacted XXXX and " the balance is being reported correctly ''. Equifax then

changed the date of last reporting on my credit report to be XXXX/XXXX/XXXX.

On XX/XX/XXXX I contacted XXXX and they stated that they have never been

contacted by equifax and that I have no open accounts. They stated that there are

no open accounts and They mailed me a paid in full letter. I have tried multiple

times to file another dispute with equifax online, but their system states that the

info I 'm inputting is not valid and it will not allow me sign in. This duplicate account

has been on my credit report since XX/XX/XXXX and is currently prohibiting my

ability to obtain a mortgage.

I previously contacted all XXXX credit reporting bureaus in early 2014 after

completing a rehab of my student loans. I just learned yesterday in the process of

buying a house and after a XXXX bureau credit pull that Equifax is still reporting a

XXXX account as a collection account. I contacted XXXX, and they say I have to

dispute with the reporting agency.

Page 444 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 445 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian IL 605XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web

Equifax NJ 083XX Web

Equifax IN 474XX Web
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Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 04/06/2015 Closed with explanation Yes Yes

Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with explanation Yes No
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1333944

1316623

1304275

1324304
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04/07/2015 Credit reporting

04/10/2015 Credit reporting

04/16/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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My frustration is two-fold : 1. I already did this and it worked as the process was

supposed to with all other issues and with the other 2 reporting bureaus. Now I

have to wait between XXXX days for my credit report to show this ; and 2. I 'm not

going to be able to close on my home loan on time because of this, and I 'm going

to have to scramble to make alternative living arrangements and expenses, and

may see the seller pull out of the deal leaving me to also try and find a new place

to live permanently!

I had my purse stolen in 2007. I have been trying to get a woman 's name off my

credit report with Equifax for many years. She has mortgages and car payments

etc. that report as mine. I can not even access my credit report with Equifax

because I can not answer the questions correctly to gain access. My name is now

XXXX XXXX XXXX. At the time my name was XXXX XXXX XXXX. A woman with

the name XXXX XXXX XXXX or something like that shows up as an alias for me. I

have lived in XXXX different addresses over the past 15 years. XXXX XXXX XXXX

XXXX Maine XXXX, XXXX XXXX XXXX XXXX Maine, XXXX and also XXXX

XXXX XXXX XXXX Maine XXXX. I need help getting this taken care of and I do n't

know where to turn next. Thank you for you help in this matter.

I have disputed the information with Equifax ; I am waiting for their investigation.

XXXX XXXX is reporting incorrect information for XXXX accounts on my credit

report. I have attempted to contact them directly on XXXX separate occasions and

they refuse to correct it. They are incorrectly reporting the date of XXXX

delinquency for XXXX accounts as XXXX XX/XX/XXXX. I have contacted the

original creditor XXXX XXXX XXXX XXXX XXXX ) and verified that they date of

XXXX delinquency for XXXX accounts is XXXX XX/XX/XXXX. I have also

requested that Equifax, XXXX and XXXX correct they information but they have

not. The XXXX XXXX account numbers are XXXX ... and XXXX ... The Original
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Equifax ME 044XX Web

Equifax SC 298XX Web Older American

Equifax FL 330XX Web Servicemember
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Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation Yes Yes
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1318504

1324545

1333925
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03/27/2015 Credit reporting

04/16/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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not. The XXXX XXXX account numbers are XXXX ... and XXXX ... The Original

creditor is XXXX XXXX XXXX XXXX and the account numbers are XXXX ... and

XXXX ... As you can clearly say on my credit reports, XXXX XXXX is reporting the

correct date of XXXX delinquency but XXXX is not. At this point I want all the

XXXX XXXX accounts removed from my credit reports.

I received an alert email last nite from Equifax letting me know my credit report

was ready ... the problem with that is I did not access nor request my report ...

Equifax told me the request came from XXXX ... they completely disavowed any

knowledge of how it happened ... who pulled it or anything else ... their solution to

my issue was to get on a computer to stop others from pulling my report ... they

refused to put a freeze on it even though they are the reporting agency ... I am

astounded that in 2015 someone can pull my report from anywhere other than

where I live and it sent up no security alerts ...

Then this morning I get a call from XXXX XXXX for my XXXX XXXX asking if I had

made multiple charges on the account and they read them off ... it was north of

{$3500.00} and as the rep was asking me about them he stopped himself and said

wait ... the charges were made in XXXX ... I live in New Your, United States ... so if

the bank can see where the charges originated why ca n't the credit bureau see

where my report request came from?

XXXX closed my account ... issued me a new card and started a fraud

investigation ... Equifax did nothing ...

Please help me with this matter ... thank you in advance ...

XXXX XXXX is reporting incorrect information for XXXX accounts on my credit

report. I have attempted to contact them directly on XXXX separate occasions and

they refuse to correct it. They are incorrectly reporting the date of first delinquency

for both accounts as XX/XX/XXXX. I have contacted the original creditor ( XXXX
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Equifax NY 133XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web Servicemember
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Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with non-monetary relief Yes No

Page 461 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1303887

1333927
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04/16/2015 Credit reporting

04/16/2015 Credit reporting

04/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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XXXX XXXX XXXX ) and verified that they date of XXXX delinquency for both

accounts is XX/XX/XXXX. I have also requested that XXXX, XXXX and

Transunion correct they information but they have not. The XXXX XXXX account

numbers are XXXX ... and XXXX ... The Original creditor is XXXX XXXX XXXX

XXXX and the account numbers are XXXX ... and XXXX ... As you can clearly say

on my credit reports, XXXX XXXX is reporting the correct date of first delinquency

but XXXX is not. At this point I want all the XXXX XXXX accounts removed from

my credit reports.

I recently discovered an outstanding debt on my credit report. XXXX XXXX said I

owed them {$420.00} and assigned the debt to a collection agency. I never have

had XXXX and they will not respond to my requests to verify the debt is mine and

Experian also will not remove this fraudulent issue from my credit report. I am in

the process of filing a complaint with the FTC, and will be filing a police report as

well. Is it possible the CFPB can help me with this. As soon as I receive a copy of

the police report I would be willing to share it with you along with any other

documents.

I have disputed since XXXX and equifax and companies are bouncing me around.

My information was used to fraudently apply for an XXXX XXXX XXXX account

and also a XXXX account. There are XXXX inquiries on my credit report and

Equifax, XXXX XXXX XXXX and XXXX has refused to remove these HARD

inquiries which are affecting my credit score. I faxed documentation to support the

incorrect information, but neither companies are complying and I am exhausted

with dealing with them and hope to get assistance to remove this fraud.

In XXXX 2015 I requested my annual free credit reports, sent in a copy of my

driver 's license and social security card but have only received a copy of my credit

report from Equifax last week. I sent XXXX emails but have not received credit

reports from XXXX and XXXX.
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Company chooses not to provide a public response
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Experian WA 985XX Web

Equifax FL 335XX Web

Experian NV 891XX Web
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Consent provided 04/16/2015 Closed with non-monetary relief Yes No

Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/09/2015 Closed with explanation Yes No
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04/07/2015 Credit reporting

04/10/2015 Credit reporting

04/16/2015 Credit reporting

Page 470 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Equifax continues to add several addresses that are incorrect ( lived at the same

address for the past 26 years ) to my report, account numbers and year acct open

have been changed and information over nine years remain on my report. This is

the same complaint I filed against all three bureaus but still experiencing the same

problems today.

XXXX XXXX XXXX has a credit card balance on my profile that is not mine. it was

a closed credit card of my relatives that i had a authorized card. however i asked

that the account be closed and to take the card off my profile since i am not the

master owner of the card.

XXXX XXXX

When I brought up my credit score, as a service from XXXX XXXX, it continues to

say '' serious delinquency ''. I called them and they said they get their information

fromExperian. I have asked you guys for MONTHS to help me with this and you

have done NOTHING. I have responded to endless letters, forms, I have called ...

do I need to get my legislator involved? NO ONE WILL TELL ME WHAT THE

SERIOUS DELINQUENCY IS WITH MY CREDIT SCORE. I am not in serious

delinquency on anything yet it continues to show up!! What in the hell is it? Why

wo n't you help me? Do I need to get an attorney?

In 2008 we moved out of our home in NJ, requiring the return of a cable box to

XXXX. I have a receipt from when the box was returned. I tried explaining to XXXX

XXXX, the collection agency retained to service this account, that I paid this

amount in full but they refused to listen. I disputed according to credit bureau

instructions but XXXX XXXX refuses to even investigate. This has done significant

damage to my otherwise perfect credit in the past 4 years and I demand this be

corrected and removed from my bureau report. I should also be compensated

given their obstinacy in recognizing my case is unjustified to be in a collections

status.

Page 472 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Experian CA 902XX Web Older American

Experian CA 959XX Web

Equifax SC 293XX Web
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Consent provided 04/09/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 05/19/2015 Closed with explanation Yes No
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04/10/2015 Credit reporting

04/10/2015 Credit reporting

04/16/2015 Credit reporting

04/11/2015 Credit reporting

Page 477 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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I had written XXXX to Equifax on XXXX XXXX via certified mail XXXX XXXX and

XXXX XXXX concerning XXXX account by debt collectors XXXX XXXX XXXX

account XXXX and XXXX Account XXXX.

I had seek validation from XXXX through certified mail but did not received it.

Tracking numbers are:XX/XX/2015 XXXX XXXX XXXXXX/XX/XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXXAlso XXXX XX/XX/2015 - XXXX XXXX XXXX

XXXX XXXX XXXXI did not get any response from either that this debt is valid. I

escalated this to Equifax, sending them copies of the letters I mailed to the

collector as well as proof of delivery, and they responded with an automated

response " We verified that this item belongs to you '' but did not validate the item

or showed proofs that this debt is valid. It has passed more than 30 days since I

requested validation and have not received it.

On my Equifax Credit Report, Under Account Details for XXXX, it shows Customer

Deceased. I have called in the Past and Spoke with XXXX different Customer

Services Representatives at Equifax, who ensured me that error was corrected at

the time but as a today still shows the same error. I ca n't get my credit scores

neither apply for anything because they denied me for that error.

i filed ch XXXX on XXXX of 2007 but withdrew it on XXXX of 2007 so it was

dismissed not discharged XXXX ago equifax still keeping it on report, but info not

correct. they say current disposition chXXXX, then prior disposition chXXXX i

never filed a chXXXX.

Equifax has an item listed on my account from XXXX. They are saying I owe

XXXX XXXX money. This is not true. I have not lived at XXXX XXXX for almost a

year. When I lived there, I always paid my rent on time. I stayed through the term

of my lease, and gave notice I was moving out. I do not owe them any money, and

they never refunded my security deposit. I want this item removed from my credit
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Equifax TX 773XX Web

Equifax CA 902XX Web

Equifax FL 349XX Web Older American

Equifax FL 336XX Web
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Consent provided 04/14/2015 Closed with explanation Yes Yes

Consent provided 04/10/2015 Closed with non-monetary relief Yes No

Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/11/2015 Closed with explanation Yes Yes
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04/07/2015 Credit reporting

04/01/2015 Credit reporting

04/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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report, and I want my security deposit refunded.

unauthorized credit inquiries from XXXX XXXX. they refuse to remove or

investigate inquiry disputes.

XXXX credit inquires on credit not getting resolved. My XXXX from me on XXXX

XXXX and again multiple times on XXXX XXXX. I have calledthe companies

multiples times to have them send over the request tocredit bureaus to take

inquires off my credit because the companiesfound it to be fraud right away. I have

sent all my paper work in everyoneneeded, disputed the inquires online with credit

bureaus. The other XXXX bureaus have taken action and fixed the problem expect

Equifax, Inc. They keep telling me they are not receiving any request

fromcompanies. As of today XXXX XXXX still saying same thing. Need doneASAP

past my time frame, ruining my life, and causing emotional stressit 's causing me.

My complaint with XXXX XXXX is that they never sent a final bill to my updated

address of email address. When I cancelled services, I called to have the final bill

resolved -- which included providing an updated address to send the bill to.

Though I never received that bill, or any notification that they were trying to collect

a debt from me -- my account was charged off to collections. Once I noticed the

debt on my credit report, I immediately paid the balance to the collection agency. I

have tried to reconcile with XXXX so that they will remove the reporting but they

will not attempt to do so because they feel the reporting is valid. Even still, I I never

received a final bill. Customer service has been trite and uncompromising in

working with me to get this resolved. I find the actions of XXXX XXXX to be both

unprofessional and unfair reporting to my credit report. I Seek to have the negative

credit reporting removed completely from all the reported to agencies : XXXX,

Equifax, XXXX, XXXX, and XXXX XXXX XXXX XXXX. I find any trace of negative

reporting to be unfair as it will affect many of my future endeavors negatively.
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Equifax CA 914XX Web

Equifax OH 440XX Web

Equifax CA 941XX Web
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Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/01/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/01/2015 Closed with explanation Yes No
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1318374

1311890

1311891
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04/10/2015 Credit reporting

04/02/2015 Credit reporting

04/16/2015 Credit reporting

04/11/2015 Credit reporting

04/16/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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I originally had filed a complaint with CFPB against a debt collection agency XXXX

XXXX XXXX XXXX XXXX that had reported a debt collection inquiry with all three

credit bureaus ( Equifax, XXXX and XXXX ), which in turn lowered my credit score.

That inquiry was not valid, and as such, I fought XXXX XXXX XXXX ( XXXX ) for

them to remove me from their systems and remove the debt colleciton inquiry

against all XXXX credit bureaus mentioned above. XXXX responded that they

would in fact remove me from their systems as well as remove all debt collection

inquiries made to the credit bureaus mentioned above ( Complaint # XXXX ).

Equifax, unlike the other credit bureaus, have not removed the debt collection

inquiry on my credit report as of XX/XX/XXXX. I am attaching the XXXX

correspondence made through CFPB for CFPB to forward to Equifax as proof that

the debt collection inquiry they have listed in my credit report should in fact have

been removed since XX/XX/XXXX

In XXXX of 2015, I applied for a XXXX XXXX Bank credit card and I was denied

due to the bureaus not providing a credit score. Based on XXXX XXXX Bank

criteria, certain information to make a determination for approval for credit was not

available to them to make a decision. This decision has hurt my credit

tremendously. Attached are relevant documents for this bureau to review and

update their information.

They are stating I was billed and NEVER did I receive a bill from neither the

collection agency or the actual doctor and this is affecting my credit!

They said the ss number belongs to me

XXXX is reporting that our forclosure happend in XX/XX/XXXX, when in fact it took

place in XX/XX/XXXX. It was then resold in XX/XX/XXXX but they are reporting

false information. There are public document on the property at XXXX XXXX

XXXX XXXX XXXX XXXX, AZ.
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Company chooses not to provide a public response
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Equifax FL 331XX Web

TransUnion Intermediate Holdings, Inc. NY 139XX Web

Seattle Service Bureau, Inc CA 919XX Web

Experian FL 322XX Web

TransUnion Intermediate Holdings, Inc. AZ 853XX Web
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Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes No

Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation Yes Yes
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1324404

1312394

1333208

1326008

1332369
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04/11/2015 Credit reporting

04/16/2015 Credit reporting

04/11/2015 Credit reporting

04/11/2015 Credit reporting

04/11/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting my free annual report
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I have no idea, nor could XXXX tell me why or how this account was opened. I

never agreed to pay for money I never borrowed!

After sending back requested information, they still refuse to correct and/or

remove incorrect information therefore when I apply for credit, I 'm denied because

the fraud alert placed due to identity thief requires that they call me before issuing

any type of credit in my name

There is an account XXXX a collection account. I 've never had an individual

XXXX account. XXXX has never validated this debt. I 've never seen the original

credit application. I have a XXXX account however it 's joint with my wife and its

current.

The XXXX credit report agencies released and provided to XXXX different

companies my credit information without my seeking to have credit extended to

me. This happen XXXX XXXX 2014 and XXXX XXXX 2014 by the companies

being, XXXX XXXX XXXX, and XXXX XXXX. The impermissible pull is negligence

under Federal Law 1681 under FCRA ( sec 604 ( A ) ( 3 ), and Damages under

FDCPA. I had gone to both these dealerships as co-signer and on loan already

approved by XXXX, for XXXX XXXX my partner, the approval ID XXXX on date

XXXX2014. the dealership never indicated they would seek financing other than

that we went in with from XXXX XXXX They obtain my social security indicating

they would contact XXXX and see if they could " increase '' the amount with me as

co signer because they " Dealership '' F & I department manager said XXXX would

not qualify receiving social security income because no way to re coop loan if it

defaulted because XXXX receives State payment subsidy and social security and

creditor would n't be able to garnished. At no time was authorization signed to

allow a credit pull or to seek other financing, nor was there any disclosure as

required under law as to sharing of consumer information

Years ago I purchased credit monitoring service thru Trans Union, since ive
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian AL 361XX Web

TransUnion Intermediate Holdings, Inc. DE 198XX Web Older American

Experian WA 993XX Web

TransUnion Intermediate Holdings, Inc. MI 484XX Web Servicemember

TransUnion Intermediate Holdings, Inc. MO 641XX Web
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Consent provided 04/11/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 05/19/2015 Closed with explanation Yes Yes

Consent provided 04/11/2015 Closed with non-monetary relief Yes No
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1326109

1334125

1326005

1326289

1326299
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04/13/2015 Credit reporting
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Incorrect information on credit report Personal information
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stopped using that service I am not allowed to review my credit report online with

annualcreditreport.com. This is a huge inconvenience and I fell that it is retaliatory

for not continuing to pay for their service.

All XXXX credit reporting companies, experian, XXXX, XXXX ALL created a new

credit history file for me when I changed my name. My SSN remained the same. I

am a XXXX woman and I was having trouble getting credit after my transition.

When I looked into it I found that all of the credit reporting companies had XXXX

files for me. XXXX under my old name and XXXX under my current legal name. I

am still in the process of getting this corrected, which means having them merge

the XXXX files. They had instructed me to ask all of my old CC and bank loan

companies to re-report the information with my corrected name. The ones that

would, did but, it STILL did n't show up on my credit report. The merging of the

XXXX files for each credit reporting company is where I am now. It has been a

HUGE time consuming process. Many days worth of time spent on the phone to

correct this issue which NEVER should have happened XXXX. XXXX they should

have just started reporting my new name and new credit cards as part of my

existing record based on my social security number. If I had an issue with it,

XXXX. if someone else had this happen they would see it on their credit report and

dispute it. So, why is n't this the default? Being a XXXX person in this society is

hard enough. Why do we have to start our credit history all over when we are just

trying to live as ourselves. I do n't think most XXXX people would go through the

long wait times on the phone and the getting run around ... when they have XXXX

records that should just get merged. If I had n't had credit monitoring from before

my name change and after I do n't think I would have noticed what was going on ...

well not as fast. ALSO, regardless if someone is a XXXX. If someone starts using

another person 's SSN with whatever name they want, they can build a credit

history. So, this is making it easy for someone to create a fake identity / life.
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Company chooses not to provide a public response
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Experian CA 945XX Web
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Consent provided 04/13/2015 Closed with non-monetary relief Yes No
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04/11/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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Please see about getting the credit reporting companies policy changed with

regards to SSN and names.

Thank you.

A XXXX year old XXXX woman with 12 years credit history from when I was a

XXXX and 2 years as a XXXX. Once my files are merged I will finally all 14 years

of credit history that I deserve.

TransUnion deleted clearly inaccurate and duplicated adverse information in

XXXX, acknowledging the information should not be in my credit report XXXX

TIMES.

Yet, TransUnion continues to put it back. I am growing so very weary of this.

I went online today YET AGAIN and each time I try to log in I get this " timed out ''

which never happened before. Today XX/XX/XXXX this occurred XXXX times.

However, I have received XXXX reports from TransUnion between XXXX and

XXXX, XXXX with inaccurate info, XXXX corrected, and XXXX with varying

methods of trying to put back this outrageously fraudulent notation.

I will be responsible for my debt. Cite me yes, but I will NOT BE BULLIED nor will I

be harmed because these irresponsible companies are engaging in devious illegal

conduct and TRANS UNION IS PLAYING ALONG.

I am asking PLEASE, HELP. You are supposed to be helping consumers with the

credit reporting agencies that continue to post inaccurate information -- especially

after they have deleted it, admit it was wrong, and yet continue to add it in.

What is even more frustrating is I UPLOADED PROOF IT WAS THE SAME

ACCOUNT. How many times must a person provide these credit reporting

agencies with the same information?

In XXXX, XXXX months ago, I spoke to XXXX, an employee of Trans Union who

saw the document from XXXX XXXX and said yes XXXX XXXX you are correct.

Then, when I called again in early XXXX, the man I spoke to said his name was
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TransUnion Intermediate Holdings, Inc. FL 336XX Web

Page 516 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/11/2015 Closed with explanation Yes No
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1326053
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XXXX, and said to look online -- he directed me to the website, to log in, and I saw

the disputed information was gone.

Yet, these people continue to take money from XXXX and XXXX Bank and put

whatever they say on people 's credit report -- mine in this case -- whether it is

accurate or legal. The latest is a credit report hard copy mailed to me. I tried to

again dispute online but the " timed out '' game.

Please note : Both principals involve continue to switch around their names and

dates. EX : XXXX XXXX is calling itself XXXX Bank and as such sent me

documents six weeks ago YET WHEN IT SUITS THEM they revert back to XXXX

XXXX. How can any company do this if it has changed its name, and just do it so

they can get away with putting duplicated adverse information on a person 's credit

report?

The same debts can not be listed twice by XXXX different " creditors '' which is

what both XXXX and XXXX XXXX XXXX Bank are doing.

Please see I am uploading as much as I can in hopes you will PLEASE just tell

them to knock off the fraud.

And this time, I am sending U.S. Sen. XXXX XXXX a letter I will pay to fax it to him

to ask him to use his pressure to finally get this squared away. You folks clearly

are n't getting the message to these credit reporting agencies.

Further, they are TRYING TO make the date seem much later. This was indeed

my debt. I have a lot of medical debt also. But this was written off in XX/XX/XXXX.

XX/XX/XXXX.

I had surgery in XX/XX/XXXX, and I have a XXXX coming up XXXX XXXX, and I

am SO VERY EXHAUSTED THAT these fraudulent, lying, deceitful companies are

engaging in this. They think this is a game, because you are not getting them to

follow the law, JUST FOLLOW THE LAW, THAT IS ALL I AM ASKING. ALL I AM

ASKING.
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04/02/2015 Credit reporting

04/07/2015 Credit reporting

04/07/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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This is going on during a horrible time at that. And I am going to see if I can sue. It

is a shame you are not doing YOUR job.

This is it:1 ) XXXX XXXX

I was denied credit due to low Equifax score. I went on line XXXX times to get my

report to print out - every time it says it can not do an online report at this time. To

call the toll free number. Every XXXX time I call that I get put into a circle of fraud

questions as it is an automated line. Can never order my report. They are avoiding

giving the free reports.

i have disputed this account XXXX time, and the answer for the credit bureau is

the same this account do n't belong to me, there is not reason to be in my file. I

told too many time with the credit bureau and the answer is there is nothing we

can do. account # XXXX XXXX XXXX XXXX

I HAVE CREDIT ITEMS ON MY CREDIT THAT EQUIFAX REFUSES TO

PRODUCE ORIGINAL DOCUMENTS THAT PUTS ME WITH THIS LOAN OR

CREDIT ITEM THIS ITEM IS NOT MINE, THE CREDIT REPORTING AGENCY

EQUIFAX HAS BEEN NOTIFIED NUMEROUS TIME AND REFUSES TO

REMOVE ITEM FROM CREDIT FILE THEY JUST TELL ME THEY

INVESTIGATED AND NO CHANGE, I REQUESTED FROM THEM THE ACCUAL

PAPERWORK THAT IS SIGNED TO THE CREDIT ITEM ON MY LOAN AND

THEY HAVE REFUSED MY REQUEST NUMEROUS TIMES I WILL CONTINUE

TO FILE COMPLAINTS UNTIL THESE ITEMS ARE REMOVED, THE ITEMS ARE

XXXX XXXX THAT NOW HAS GONE INTO CHARGEOFF STATUS KEY

DEROGOTORY BECAUSE I DONT GET A BILL BC ITS NOT MINE SOMEONE

TOOK OUT A {$20000.00} LOAN IN MY NAME AND IAM NOT GETTING ANY

PAPERWORK ON IT AND EQUIFAX REFUSES TO SEND ME ANY BC IT DONT
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Equifax OR 975XX Web

Experian FL 331XX Web

Equifax NY 103XX Web
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Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/09/2015 Closed with explanation Yes No
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04/12/2015 Credit reporting

04/12/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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EXISTS WITH MY NAME ON IT, AND EQUIFAX KNOWS IT ...

XXXX, EWS XXXX al i received my erroneous report today that still contained all

the negative information, that XXXX XXXX JUST WROTE THE CFPB IT

REMOVED. To address your prior lies, the dates you purport that XXXX XXXX

surreptitiously deleted the account, XXXX states it was removed 5 months

PRIOR.to that in fact the CFPB has proof of such, as a letter from XXXX XXXX

dated XXXX XXXX, 2014 swore the accounts were removed. YOU ARBITRARILY

REINSERTED THEM. YOU BROKE THE LAW.REMOVE ALL THE XXXX

ACCOUNTS. AS YOU WERE INSTRUCTED TO DO SO

I have contacted Experian on several occasions by phone for assistance at XXXX

XXXX XXXX XXXX and through their website to dispute bankruptcy that appears

on my credit report. Experian refuses to properly conduct investigation and claim

they have already investigated item on several times. Experian representatives

continuously lie stating they have sent someone over to representative over to

federal court to verify information. Pursuant to Rule 1005 of the Federal Rules of

Bankruptcy Procedure, all documents filed with the court are to contain only the

last XXXX digits of the individual 's social security number or tax identification

number.

Under the Federal Rules of Bankruptcy Procedure a debtors full social security

number is filed with the original petition, and filed under seal. Meaning the only

information released to third parties who are not involved directly with your case is

( that includes credit reporting agencies such as Experian ) : ( 1 ) Your Full Name ;

( 2 ) The Last XXXX Digits of Your Social Security Number and ( 3 ) Your Address.

Furthermore I was advised in order to obtain a debtor 's full social security number,

a third party must file a motion with the court to unseal documents related to a

case. This would be very unusual and does not happen on a regular basis.
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company
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Early Warning Services, LLC TX 782XX Web

Experian FL 330XX Web
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Consent provided 04/12/2015 Closed with explanation Yes Yes

Consent provided 04/12/2015 Closed with explanation Yes No
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1326385

1326339
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04/12/2015 Credit reporting

04/07/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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I have asked Experian representative to provide me with copy of court subpoena

they received granting them full access to case. I have personal looking in The

PACER Service and information listed on docket show address I never lived and

last XXXX digits of a social security number.

XXXX and XXXX have both removed this inaccurate information from my credit file

and I would appreciate if Experian is forced to do the same. I am very sick and

tired of playing cat and mouse with Experian. Their customer service

representatives are very rude and company has culture to tending to wait out 30

days and not investigating disputes.

I have disputed XXXX XXXX XXXX reporting negative credit card account item on

my Transunion credit report over the past XXXX years. This was a secured credit

card that was open with initial {$300.00} security deposit back in XX/XX/XXXX.

Due to fraudulent transaction I did not authorize XXXX XXXX XXXX closed

account XX/XX/XXXX. XXXX XXXX paid was used to pay off remaining balance.

This account was paid in full prior to being supposedly charged off by XXXX XXXX

XXXX. I am requesting XXXX XXXX XXXX stop reporting this negative item on

credit reports

My credit report has erroneous information about a civil judgment from the XXXX

XXXX Court small claims court. The apartment complex where my son previously

lived sued him for {$1600.00} and were awarded the judgment. My son and I have

both the same first name, but different middle initials. I have lived at my private

home address for almost XXXX years and have never co-signed for any of his

credit. I believe this information was placed on my report in an effort for me to pay

for his debts. The credit reporting agency has not investigated this issue

thoroughly even though I have filed XXXX disputes. Each time they replied within
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

TransUnion Intermediate Holdings, Inc. MI 481XX Web Older American
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Consent provided 04/12/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with non-monetary relief Yes No
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1319524
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04/07/2015 Credit reporting

05/03/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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XXXX days to reaffirm that the report remains uncorrected. A cursory investigation

would easily reveal that all the personal information on file at the court and the

apartment complex differs from mine.

Equifax credit bureau is inaccurate coding soft inquires as hard inquires to remain

on my credit for 2yrs instead of 12 months. XXXX XXXX XXXX, XXXX cable and

XXXX should be removed from my credit these inquires are consider as soft

inquires. All of these companies review my credit was for services to promotional

offers with these utilities company. This inaccurate coding of inquires is causing

damage to my credit rating from Equifax Credit Bureau and I plead that this would

be corrected and remove. I had attach document to support my claim.

Experian has not been letting me challenge items on my credit credit report that

violates FCRA guidelines.

The Accounts in questions are : 1. XXXX XXXX XXXX - Account Number XXXX

Problem : XXXX XXXX did not follow FDCPA and FCBA Guidelines and unfairly

reported the collection account to Experian. Its paid in full as well. Account should

be removed from my credit bureau report.

2. XXXX XXXX XXXX XXXX Problem : Date of First Delinquency with the original

Creditor ( XXXX ), is more than 7 years old. This collection account should be

removed pursuant to FCRA.

3. XXXX XXXX Problem : XXXX Did not follow FCBA and FDCPA guidelines and

sent the bill to incorrect address and I was not notified of the account being

charged off and sold to XXXX XXXX, XXXX. I have complained against XXXX and

XXXX.

This negative information adversely affects my credit report and financial well

being. Please remove this account.

I am currently a member of experian.com but the website does not let me
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Equifax TX 770XX Web

Experian UT 841XX Web
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Consent provided 04/07/2015 Closed with explanation Yes Yes

Consent provided 05/03/2015 Closed with non-monetary relief Yes No
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04/02/2015 Credit reporting

04/02/2015 Credit reporting

04/08/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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challenge or dispute the questionable negative items. I feel like I am being treated

unfairly with the creditors having an upper hand with experian. The account

security credit services also provided experian incorrect documentation in the past

satisfying expeian. The date of first delinquency with the original credit of this

account is around XXXX 2008.

Transunion is showing that XXXX XXXX KY has an outstanding lean on me in the

amount of {$320.00} however that balance was paid by my XXXX.

I disputed my Equifax report in XXXX with supporting documentation showing the

account status in the Equifax report are incorrect. However, it still shows incorrect

information and Equifax agency is disregarding the supporting documentation to

support my dispute with the XXXX XXXX XXXX account XXXX.

Note : This complaint does not match exactly XXXX of the choices above. I

selected the closest XXXX.

I have attempted on multiple occasions to initiate a dispute about an item on my

credit report online with Equifax. Each time I try, I enter the correct identifying

information and get a message stating the following : '' The information you

provided does not match our records so we are unable to process your request

online. Please FAX your dispute and a copy of your driver 's license to XXXX

XXXX. " I see XXXX problems with this. First, if I am submitting a new dispute,

how could my information not match their records? Second, no reasonable person

would submit personally identifying information, including their driver 's license, to

a fax number without some level of confidence that it is legitimate. If the system

can not recognize my correct information, I have little confidence in a fax number.

My impression of the Equifax Online Dispute system is that it is functioning as

Equifax wants it to : It limits the number of disputes that can be submitted online
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TransUnion Intermediate Holdings, Inc. KY 410XX Web

Equifax VA 220XX Web

Equifax GA 319XX Web
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Consent provided 04/02/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes Yes

Consent provided 04/09/2015 Closed with explanation Yes No
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04/08/2015 Credit reporting

04/08/2015 Credit reporting

04/17/2015 Credit reporting

04/17/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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and discourages alternative methods of submission with vague instructions for

faxing personally identifying information to an anonymous number.

Furthermore, when I click the link on the dispute submission page for the FCRA, I

get an " Untrusted Connection '' message, which further discourages people from

learning about their rights as consumers under the FCRA.

I have seen numerous reports of the same problem with Equifax online by other

consumers. Please add my name to the long list of people who have voiced their

frustration with Equifax, about this issue and many others.

XXXX XXXX XXXX account number XXXX.This account is listed on my report as

last payment made XX/XX/XXXX, that 's incorrect my last payment was

XX/XX/XXXX.XXXX fail to validate this account and my name is incorrect.

Equifax is reporting incorrect information this not my account XXXX CASE

NUMBER : XXXX XXXX XXXX XXXX have fail to validate this account and so

have Equifax at my request.

When I type in my personal information I always get an error message saying the

information does n't match the information XXXX

I have disputed this with Equifax XXXX times now and they are not correcting the

information. There is an account with XXXX that is showing 120 days past due -

Paid in full. How can it be paid but past due at the same time? Its not 120 days

past due. I 've explained it to them several times - over the phone and in writing

and they will not correct it. The person I spoke to on the phone even said it does

n't make sense, but they would have to re-send it electronically to XXXX which is

what they said they did the previous XXXX times. This is effecting my credit score.

I do n't know what else to do. They ca n't by law report erroneous information and

their investigation process is horrible. There is no way I should have to dispute the
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. IL 601XX Web

Equifax IL 601XX Web

Experian VA 224XX Web Servicemember

Equifax TX 773XX Web
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Consent provided 04/08/2015 Closed with non-monetary relief Yes No

Consent provided 04/08/2015 Closed with explanation Yes Yes

Consent provided 04/17/2015 Closed with non-monetary relief Yes No

Consent provided 04/21/2015 Closed with explanation Yes No
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1320552
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04/17/2015 Credit reporting

04/02/2015 Credit reporting

04/17/2015 Credit reporting

04/02/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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same information XXXX separate times for almost a year with nothing being done.

Please help. Can I sue them? They are responsible for reporting correct

information and Equifax does not seem to take that responsibility seriously.

My credit report is showing I am in collections both for XXXX XXXX and XXXX to

an address in XXXX MA. The problem is I have never been a subscriber to XXXX

and I have never lived outside of XXXX, MA.

I am writing in regards 'default ' judgment against me back in 2008. XXXX XXXX

XXXX purchased old debt, which the original creditor filed bankruptcy on. When

they tried to collect the money from me, the violated many of my consumer rights

and have sense been reported ( and corrected by ) to the Federal Trade

Commissioner. Had my rights not been violated and I understood what was

happening, they never would have won the case.

I am writing to see if you would consider removing the judgment from my credit

report. It has been satisfied and scheduled to be removed in 5 months anyway.

XXXX was removed the judgment without my request due to the violations, I

believe. I am wondering if you would consider doing the same?

Not my account

I was terminated by XXXX XXXX XXXX on XX/XX/XXXX.for having a dirty

truck.immediately after returning from their selected doctor 's office for the annual

XXXX jn XXXX XXXX, which was a reminder of the year before in which I sat at

the terminal for a XXXX after and a few other days in which I was initially told that I

would n't be paid according to my dispatcher " XXXX '' at the time. However,

XXXX XXXX later relented and put {$150.00} on my card. Unfortunately, the year

XXXX did not end so well for XXXX. XX/XX/XXXX he decided to make some

disrespectful comments to me by saying I was " acting like an XXXX '' in front of a

witness XXXX XXXX my current dispatcher at that time. XXXX had earlier givrn

me the letter head paper to write XXXX XXXX up on which he had refuse to sign
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TransUnion Intermediate Holdings, Inc. MA 021XX Web Servicemember

Equifax CA 925XX Web

TransUnion Intermediate Holdings, Inc. WV 257XX Web Older American

HireRight Solutions, Inc. OH 452XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with non-monetary relief Yes No

Consent provided 04/28/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with explanation Yes No
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04/13/2015 Credit reporting

Page 575 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Inadequate help over the phone
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me the letter head paper to write XXXX XXXX up on which he had refuse to sign

and stating he had called XXXX XXXX about what he had done. XX/XX/XXXX

came and the safety department of XXXX shut me me down due to the lack of eye

wear. After arranging another person to drive a company vehicle I was escorted

around town to the local XXXX to retain some eye wear. After sitting a few more

days I was told to go with my dispatcher to XXXX XXXX to get another pear of

glasses because the glasses from XXXX were taking to long and XXXX XXXX

could get my XXXX within an hour. The following day I was again driven to the

doctor 's office to complete the DOT physical. After a sucessful completion of the

XXXX I was told to report to XXXX 's office at which time I was immediately

terminated for having a dirty truck. I was told that they would empty out my

property and was told standby and watch. Afterwards, I was driven to the airport to

get a rental car with XXXX 's permission. I returned to the XXXX XXXX terminal to

retrieve some of my items. XXXX days later I returned to get the rest of my

property. I later went to work for XXXX XXXX, XXXX XXXX. and In XX/XX/XXXX I

went to work at XXXX XXXX XXXX XXXX for XXXX weeks at which time adverse

action took place. I was told by the Safety XXXX XXXX XXXX that I had lied on my

application and I told him in front of the HR women that I did n't. XXXX proceeded

to say that I had failed a XXXX or refused to test in XXXX and asked who told

them that at that time the HR woman said XXXX and I asked if I could see it she

said " No '' then I said I 'd taken a XXXX XXXX in XXXX and I then asked for a

copy of threir report and I was denied. However, XXXX did give me copies of why I

had been terminated by XXXX XXXX XXXX XXXX basically saying I had lied on

my application which was n't true. When I returned to XXXX I contacted all parties.

The majority insisting on adjudication on this matter.NECESSARY DOCUMENTS

WILL BE FAXED UPON NOTICE Thanks XXXX XXXX XXXX

on or about XXXX XXXX i sent credit XXXX a letter to the ceo/ president XXXX
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Equifax FL 337XX Web
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04/08/2015 Credit reporting
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Incorrect information on credit report Account terms
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XXXX XXXX in reference to this account and stiplulated the reson why this

account should no longer be reported to the cra agency ( see previous dispute

XXXX ) about 5 days later the trade line was removed from both XXXX and XXXX

I assumed this did not happen by accident as it has been on my tradline for over 4

years.I assumed equifax did not yet or had delay in getting this information from

XXXX. However on XXXX XXXX I received a letter from the office of the President

and it then stated it has intiated the process to remove the tradeline, i then called

equifax to notify them of this letter and they siad they have not yet received the

request from XXXX i thought this was odd since the other cra have and removed

the file as requested by XXXX XXXX. I am memeber of my fico and for what ever

reason equifax seems to be slow or have some internal issues with this process.

After speakign with the rep they said i willl have to dispute it and provide such

duccumentation wich i did on friday XXXX XXXX. Today I went to check the status

and i notice already they have completed the investigation and they verified the

acccount this was obvious a XXXX automated response and does not coincide

witht the obvious wishes in the atach letter from credit XXXX. Per XXXX office of

the Prsident this letter this from has account should be removed Immediately. Also

they XXXX instructed me to send a copy to the cra which again their clear and

obvious intent is delete the trade!

Equifax has failed to report my credit worthiness accurately. Despite having well

over XXXX purportedly valid collection accounts removed through persistence and

due to gross billing errors, and fraudulent accounts that did not belong to me, and

notably having XXXX positive accounts on reporting for over XXXX months -

XXXX XXXX and XXXX - Equifax fails to update my score. They make a claim that

they have updated my score each time I submit a dispute, but what all they have

done is increased my score by few points ranging from XXXX to at most XXXX

points and then subsequently ( almost immediately ) decreasing my score by the
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Equifax NC 274XX Web
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04/08/2015 Credit reporting

04/13/2015 Credit reporting

04/13/2015 Credit reporting

05/01/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Reinserted previously deleted info

Credit monitoring or identity protection Problem with fraud alerts
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same amount or more. Because they keep making a claim that they are not doing

it, I have paid for the monitoring service for over XXXX months to establish a

record of the same. The record is attached.

XXXX XXXX XXXX Bank is reporting on my Equifax file it has reached time limit it

can report. I have disputed this information with Equifax ; however, it is still

reporting. I have called Equifax in regards to this negative mark ; however, Equifax

is more concerned about me buying a product from them instead of helping me

resolve this matter.

Equifax validated this account as accurate and correct, even though the creditor

responded that the account would be closed and deleted in response to my

dispute. Equifax would not provide any method to get this item deleted from my

record. The told me on the phone that their investigation was complete and that it

was validated and the information would remain. I explained I had a signed letter

from the creditor and they would not provide any way for me to submit this

information to them in regard to this dispute.

I have XXXX companies that are calming that i have an outstanding close balance

with XXXX that was for the same past due bill that was on my report and last year

previously deleted off at the beginning of the year.

XXXX company is XXXX XXXX XXXX, and the other XXXX is XXXX both have

amounts of XXXX and XXXX ... I think the last company sold this account to a

different creditors and they put it back on my credit report. under different names.

can you please help me get this off my credit please

TransUnion is making its customers listen to XXXX minutes of advertisements for

paid credit-monitoring services before TransUnion will place a fraud alert on the

customer 's file. The way TransUnion describes these paid services is unfair and

abusive because consumers have to listen to the advertisement and decline it
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response
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Equifax FL 326XX Web

Equifax CA 926XX Web

Experian TX 770XX Web

TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 04/08/2015 Closed with non-monetary relief Yes No

Consent provided 04/13/2015 Closed with explanation Yes No

Consent provided 04/13/2015 Closed with non-monetary relief Yes No

Consent provided 05/01/2015 Closed with explanation Yes Yes
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XXXX before TransUnion will complete the request to place a fraud alert on file.

The way the advertisement is presented and the timing of the presentation make it

seem like a required part of the process of placing a fraud alert on file.

Background is as follows. On XXXX/XXXX/15 I called TransUnion to place a fraud

alert on my credit file. ( I had just learned my social security number had been

stolen and someone was using it. ) I went through TransUnion 's prompts on

initiating the fraud alert.

Then, before TransUnion 's automated system said the fraud alert was placed, it

played an advertisement for paid credit-monitoring services provided by

TransUnion. This ad was about XXXX seconds long and followed by a choice to

press " XXXX '' and order the service or press " XXXX '' and decline the service. I

pressed " XXXX. '' TransUnion immediately played a XXXX advertisement for the

same service, this time XXXX seconds in length and using much more alarming

language, again encouraging me to pay for the service. Again I was presented

with the choice to press " XXXX '' to order the service or " XXXX '' decline it. I

pressed " XXXX. " Only after I declined the service XXXX did TransUnion 's

automated system state that my request to place a fraud alert on file was

successful.

TransUnion should not be able to require victims of identity theft to listen to

TransUnion 's paid advertisements as the price for placing a fraud alert on their

own files. But that is exactly what TransUnion is doing right now.

A collection agency XXXX XXXX is reporting false information on a debt I do not

owe. I have proof that my insurance company paid this claim back in 2011. This

collection agency is reporting false information.
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TransUnion Intermediate Holdings, Inc. GA 302XX Web
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05/01/2015 Credit reporting

05/01/2015 Credit reporting

04/17/2015 Credit reporting

05/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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XXXX XXXX foreclosed on our property XXXX XXXX, XXXX, the credit report

shows the foreclosure occurred in XXXX. We have documentation to prove the

date of the sheriff sale. We were told to vacate the property XXXX XXXX, XXXX.

We are trying to clean up our credit rating.

I had identity theft. It was over XXXX worth on XXXX cards. From the XXXX data

breech. I am in my XXXX and always had a perfect credit score. Over XXXX. Well.

The creditor which was XXXX XXXX and XXXX XXXX both agreed it was fraud.

Along with all XXXX credit beuras. ( Agreed it was fraud ). Well they dropped them

off my credit report. So now my credit report shows perfect credit. Not my score. It

is XXXX. I 'm trying to purchase a home. I ca n't with this score. The fraud was 100

% not my fault. So they need to change my score back to at least high XXXX.

Thank you.

Experian keep reporting my XXXX XXXX XXXX account as : '' Paid, Closed.

{$4000.00} written off. '' This information is incorrect and would like for them to

correct this information. XXXX XXXX XXXX has written Experian and asked for

this credit information be corrected. XXXX XXXX XXXX has not issued a XXXX

from to be for the amount claimed to be " written off '' none of the balance was

written off. I have payment records to indicate that the account was paid. we have

been trying to get this information correct for 2 years. Experian refuses to

investigate they just keep sending us the same credit report showing the

information as updated. Nothing has been updated, Experian crazy and lazy when

it come to making corrections. They have no reason to correct anyone 's report

because they are not getting paid to correct anything. They make money when

they sell bad reports. Experian could care less about consumer 's, they like to blow

smoke and claim they care. Please force Experian to do the right thing whatever

that is.

XXXX, XXXX reported to EquiFax in XXXX XXXX that my responsibility for the $
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Company chooses not to provide a public response
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Equifax MN 551XX Web

Experian OH 432XX Web Older American

Experian FL 324XX Web

Equifax MA 016XX Web
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Consent provided 05/01/2015 Closed with explanation Yes No

Consent provided 05/01/2015 Closed with non-monetary relief Yes No

Consent provided 04/17/2015 Closed with non-monetary relief Yes No

Consent provided 05/07/2015 Closed with explanation Yes Yes
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1356016
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1366148
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04/17/2015 Credit reporting

05/03/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score
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XXXX mortgage had been Discharged in XXXX XXXX.

I sent EquiFax , along with XXXX and XXXX, the Re-Affirmation Agreement

executed by XXXX XXXX XXXX, my husband XXXX XXXX and I to prove that the

note was not Discharged.

XXXX removed the XXXX, XXXX account from my credit file for violating FICA

rules, but EquiFax , in this complaint, have allowed XXXX, XXXX to change the

status of my account from Discharged, in Default, back to Discharged but

Consumer Disputes this Information ; Re-Affirmed, Consumer Disputes this

Information, Re-investigation in Process, to currently, Foreclosure proceedings in

process. XXXX XXXX XXXX has only completed the Military Service not filed an

Affidavit with the Registry of Deeds, such that Foreclosure process has not begun

as yet.

In each instance of a change to XXXX account status, EquiFax does not change

the " Date Last Reported '' - it 's been XXXX/XXXX/XXXX for six years.

I have previously disputed the entry of a tax lien # XXXX from the XXXX XXXX

XXXX XXXX Court and have received a confusing response to the investigation of

case # XXXX on XXXX XXXX XX/XX/2015. I am again asking that the provided

documents be looked at again and that the lien record be removed due to the filing

of a null and void of the judgment issued by the Ohio XXXX XXXX XXXX and

XXXX XXXX courts. This decision vacating the judgment was due to the lien being

filed in error, as indicated in several sources, and public record. I recently tried

again to have this corrected by Equifax and it is currently pending under case #

XXXX. Both XXXX and XXXX have removed this entry, and I feel that Equifax

should also do this and work towards improving their response to these issues as

there are a plethora of complaints on the internet about this same issue.

I am a victim of identity theft and have filed fraud alerts and Equifax refuses to

provide me with a copy of my credit history file. Their website tells me they ca n't
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Equifax VA 235XX Web Servicemember

Equifax FL 330XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 05/03/2015 Closed with non-monetary relief Yes No
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04/22/2015 Credit reporting

05/07/2015 Credit reporting

05/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting report or credit score
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process and that I need to contact their automated phone system. That system

tells me I need to call them on the customer service number listed on my recent

file -- however I have not received any recent file and I do not have that number. I

am entitled to my file and they are disregarding my rights. Obviously the have no

respect for my rights.

On XXXX XXXX, 2014 a XXXX account was turned over to a collection agency

XXXX XXXX. I called this company and they said someone used my Social

Security Number to open an account up with XXXX and this person lives in XXXX.

XXXX. An address of XXXX XXXX XXXX XXXX XXXX XXXX also shows up on

my credit report. This is not my account and my address. This issue is lowering my

credit score.

There is an account that is reporting on my credit report. The account is XXXX

XXXX. I have disputed this account several times because this account is not

mine. I have called XXXX XXXX and requested in writing a copy of my original

account and did not receive it. I spoke with XXXX Account Manager, XXXX XXXX

and he admitted on a recorded call ( the call took place between XXXX on XXXX

XXXX, 2015 ) that they did not have any paperwork regarding my original account

and they could not provide it to me.

If I was able to find out this information by a phone call, the credit bureaus should

have been able to retrieve this information and take the appropriate steps to

remove this account ( which shows a duplicate ) from my credit report. They did

not and did not thoroughly investigate, when they held themselves that they did.

I received a low FICO credit score from XXXX credit card, and per its info

provided, contacted TransUnion, who refused to give me my credit score. I asked

them if my score was the same w/them and whether it is above or below XXXX.

They stated they could not tell me because every company uses a different scale,

and that I would have to pay for their numerical score. Why would I pay for a score
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Equifax KY 402XX Web

Equifax FL 346XX Web

TransUnion Intermediate Holdings, Inc. TX 787XX Web
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04/27/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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that is not standardized? I asked them " if I were applying for a mortgage, which

score would be preferred from the mortgage company, TransUnion or XXXX ''?

For the record, XXXX just XXXX my credit limit, yet my score is low. She stated I

would need to obtain a score from each company. That 's absurd! There has got to

be a standard scale that every credit reporting agency, credit card provider, etc.

uses across the board, and if there is n't, there should be. Otherwise, I should start

a credit reporting company and create my own scale for those who are

disenfranchised, who refuse to obtain credit cards to establish credit when cash

should speak volumes rather than borrowed money.

There is a collection account for {$1000.00} on my Transunion credit bureau from

XXXX XXXX that does not belong to me.

I disputed with Experian about XXXX, and the result had come back with the word

: Remains.

I then contacted XXXX XXXX on XXXX/XXXX/15, which they could n't verify any of

the information on this account, then they said, they 'll contact the credit reporting

company to update the information. 30 days later, nothing happen, I disputed it

again with Experian, and the result is still Remains as of XXXX/XXXX/2015.

I contacted them about removing XXXX collection account from my credit report

that reached the 7 year mark and need to be removed from my credit report.

Instead of getting removed, the status got changed along with the amount of time

it is staying on my credit report to 2020.

The credit agency doing this is Experian. I have the XXXX item being investigated

that is connected with this account, hopefully they will do the right thing.

I disputed several things on my XXXX credit report and I am trying to make sure

that they are removed from all credit bureaus.

XXXX collection needs to verify account or remove from my credit report
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Experian GA 300XX Web

Experian CT 064XX Web
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Consent provided 04/18/2015 Closed with explanation Yes No

Consent provided 05/07/2015 Closed with explanation Yes Yes

Consent provided 04/27/2015 Closed with explanation Yes Yes
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04/18/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Page 632 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have disputed the issue regarding XXXX XXXX XXXX XXXX at XXXX XXXX

XXXX XXXX with Experian in XXXX. XXXX XXXX has been contacted several

times regarding the fraudulent reporting of a debt that they deceptively contrived

due to misrepresentation of a sales person that we tried to contract with. We were

told we could discontinue service at any time and the agent we were working with

was actually using the credentials of her husband. The fraudulent agents are no

longer emp [ loyed by XXXX XXXX XXXX XXXX due to their illegal, fraudulent

methods of " slamming '' people into contracts. I 've asked for the erroneous " hard

hits '' to be removed from my credit report on XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and yesterday XXXX/XXXX/XXXX only to be told by XXXX

XXXX supervisor XXXX XXXX that they were going to pursue litigation. The fact

that these swindlers have exaggerated the amount due and that they continuously

harass me by hitting my credit report should be unlawful. They have written to me

and I have responded within 30 days with certified mail of them receiving my

documents and STILL continue to ignore the fact that they are chasing an illegal,

fraudulent, exaggerated amount of debt. I ask that these people get reprimanded

for their abusive harassment of my credit and my time.

well at first it basically it had every thing right but the chapter of Bankruptcy I filed

so I disputed it along with other info of credit cards and loans that had the same

thing. it first said undesignated chapter so when I disputed it and told them it

should be a chapter XXXX Bankruptcy and that it should say discharged. So after

a few weeks Experian sent me the disputed results. now it saying I had XXXX Late

payment in XXXX of XXXX oh it also says Charge Off as of XXXX XXXX and that

it was a chapter XXXX in XXXX. I had filed for chapter XXXX on XXXX XXXX,

XXXX so I know that I was not late and Had Never in my life filed for chapter

XXXX. So then I had tried to dispute it again and the sight will not let me. so I also

contacted the creditor of that account and was transferred to XXXX different
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people and they said they had no information on it and then basically hung up on

me because I told them I wanted it fix or I will call my Lawyer.

Experian and XXXX data does n't match so all credit apps are given false info and

I cant get an accurate report cause the reports are incorrect.I cant dispute cause I

cant obtain report Im authorizing my attorney to obtain my credit report.

XXXX bank is report a balance of {$500.00} on my equifax credit report. XXXX

XXXX issued me a refund a few years earlier as the result of excessive nsf fees.

The refund was minus the amount owed to them ; however, XXXX is still updating

equifax stating I still owe {$500.00}. I have also disputed this with Equifax for them

to investigate ; however, it always come back verified as accurate.

This account is over 7 years old and is still being reported

Car loan with XXXX XXXX XXXX is reporting monthly late remarks after being

approved for a loan approve extension. Account should not be reporting as late on

credit reports. Also late fees are still showing, and were to be added to the loan

extenstion. And I am continuously robocalled numerous times a day about making

a payment when my account is current.

Our home ( primary residence ), as a result of XX/XX/2008 crisis, was sold at a

Short Sale. The home is located in Arizona, an anti-deficiency state. More than 2

years has elapsed and our credit is now reasonable ( XXXX ) per XXXX but each

of the XXXX reporting agencies show the mortgage debt which was with XXXX

XXXX Bank as " Settled for less than full balance ''. My understanding is that

applicable law in anti-deficiency jurisdictions is that the language under these

circumstances should be ( Paid as agreed } and while I have exhausted every

complaint and supervisory board request involved with XXXX Experian, XXXX and

XXXX, none has agreed to alter the statement concerning my short sale to Paid as

Agreed. it is my understanding that since a borrower is not personally liable for a

loan such as this, it is inaccurate for the lender or the credit reporting agencies to
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Experian FL 337XX Web Older American

Equifax FL 326XX Web
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Consent provided 04/28/2015 Closed with explanation Yes No

Page 643 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1336221

1336535

1336480

1366043

1342440

Page 644 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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04/19/2015 Credit reporting

Page 645 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Page 646 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



loan such as this, it is inaccurate for the lender or the credit reporting agencies to

report the short sale as anything other than " paid as agreed ''. The XXXX XXXX

loan was # XXXX with a physical address of XXXX XXXX XXXX XXXX. XXXX

XXXX, XXXX, Arizona XXXX

the attached letter was sent to Equifax but all XXXX credit bureaus are reporting

XXXX digit mortgage account numbers for my mortgage loans and student loans

that have been discharged and forgiven since per letters to that effect which my

attorney has fro mthe us dept of education and all the loan servicers.

XXXX now is retaliating by not applying my payments that they hold on to now

allegedly for two weeks in order to allegedly get late fees and manufacture

defaults like XXXX and other sewer service XXXX trust servicers.

so the new York attorney general announced that all XXXX credit bureaus have

agreed to get rid of false information that they are being paid to maintain by XXXX

and XXXX for loans I never applied for and have no loan docs for and no

settlement docs for and the y both violate the national mortgage settlements with

us do justice.

please see attached letter to Equifax from my attorney XXXX XXXX regarding

XXXX that i have filed now XXXX complaints against with the uscfpb.

Your submission, [ Case number : XXXX ]

Dear CFPB, I have been trying to dispute a debt that is not mine with XXXX, XXXX

( XXXX XXXX RENTAL ) for the past 3 years. This entity has been using

deceptive debt collection practices to collect on a debt that they have not proven to

belong to I, XXXX XXXX XXXX. At the same time, the CRA 's have not honored

my request to remove tradeline off my reports and the furnisher of the information
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Equifax WA 986XX Web Older American,

Servicemember

Experian NY 139XX Web
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to verify the debt. I had to file a complaint with my local XXXX and XXXX XXXX

did not respond. I made a debt collection complaint to the CFPB and the company

is not registered, so they can not respond. This is a last ditch effort for the CRA 's

to comply with the FCRA.

Apparently I signed up for a 1 week trial when I viewed my credit report in XXXX. I

apparently forgot to cancel the service. Some 3 months later, Experian wants to

charge me for the service even though I did not use it and signed up for it 3

months ago. The representative refused to refund the charge when it is apparent I

have never used the service.

I have never applied for credit with this company. My personal information is being

used by someone i have not given permission to do this.

I disputed this item with Equifax that this item does not belong to me, they came

back saying that this item was verify by the creditor and that I should contact the

creditor for more information. I try get them to tell me what method did they used

to verify this information, but was told that it all electronic and there is not a person

that they spoke with. I asked then how can you verify this information when you

did n't speak to a rep from the creditor but she say that how Equifax verify

information. I contacted XXXX XXXX XXXX XXXX to send me a the contract

agreement that I consent to contract but they refuse to sent me the information

instead asking me to resend the information that I already sent to the in my letter,

which include the account number, the date of last activity, account satuts and

amount due/charge off. XXXX XXXX reporting on Equifax that this item was

charge off /sold {$8500.00}.

I have been making payments to XXXX ( XXXX ) to : XXXX- XXXX accounts-

XXXX should be XXXX\These accounts are showing XXXX days late

I went to try and get a apartment for the XXXX time because i am ready and i got

declined because they said i had broken leases. I have never rented a apartment
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declined because they said i had broken leases. I have never rented a apartment

in my life. I am XXXX years and now my credit is jacked up. I thought back of what

could have happened and my whole life was stolen from me i have to get a new

everything. I really need your help please contact me!!!! Im too young to be

homeless.

This complaint is being filed because I have tried to reach out to experian

telephonically and have been unable to get through to a live person. On XXXX

XXXX I sent Experian a copy of my police report because I have been a victim of

identity theft. In the cover page I included a list of the fraud accounts including the

XXXX account # XXXX. For some reason all of the other accounts were removed

but this one was not included. I have tried to reach by phone but can not get

through to a representative to make them aware of this situation.

In addition to complaint ending XXXX, I have XXXX other accounts that are with

XXXX XXXX XXXX XXXX that I am current on that are showing XXXX60 days

late.

XXXX XXXX XXXX XXXX XXXX XXXX

Hello, XXXX XXXX XXXX ( aka XXXX XXXX XXXX ) is reporting the reporting the

dates of an old debt as a current debt. My original debt was opened

XXXX/XXXX/XXXX ( confirmed in their Account Summary Report ), however

XXXX is reporting the date they acquired the debt XXXX/XXXX/XXXX ). I would

like this information updated on my credit report to the correct dates.

Sincerely, XXXX XXXX

I disputed this account numerous to time to no avail. Experian has not sent me

information stating how they verified that this account is mine. I called and they

said the company had send them verification which is my name, date of birth, and

address. They have not properly investigated this account. I disputed the account

XXXX more time on XXXX XXXX, 2015 and I just pilled my credit report and it
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states : this item was updated from our processing of our your dispute in XXXX

2015. I disputed this account on XXXX XXXX, 2015 and today is XXXX XXXX at

XXXX. How can they claim the response came from a dispute in XXXX and give

me such a fast response. I believe experian did not do a full investigation on my

dispute.

XXXX/XXXX/15 -- Due to recent concerns about possible identity theft, I filled out

and postal mailed an " Annual Credit Report Request Form '' to Annual Credit

Report Request Service, XXXX. XXXX XXXX, XXXX, XXXX XXXX. Due to the

language on the form, I included photo copies of my valid XXXX Driver 's License

and Social Security Card.

XXXX/XXXX/15 -- To date still have not received a report from Equifax. My

understanding of the " The Fair and Accurate Credit Transactions ( FACT ) Act ''

states I ought to be entitled to a copy of my annual credit report from Equifax. The

other XXXX companies, XXXX and XXXX were professional in their respective

responses.

Several phone calls into Equifax have been unsuccessful.

Most if not all accounts in question are paid off, and closed, yet the credit reports

not showing this, which cause my credit score to remain very low.

Experian has again sent misleading and false results, citing items I never disputed

and disallowing me from viewing my report on line. They have XXXX Fraudulent

Inquires that I have sent XXXX LAW ENFORCEMENT REPORTS IN, with respect

to XXXX, XXXX, XXXX They refuse to comply with the law, and thus deny me

access to my report and ability to dispute items. They have an address listed I do

not reside, ironically an inquiry listed at such address. They are purposely doing

this in contravene to the FCRA. This is tantamount to fraud

An alleged debt in the amount of approximately {$280.00} was reported to Equifax

XXXX for an account from XXXX ( acct. # XXXX ). I sent an online dispute to
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XXXX & Equifax. XXXX & Equifax reported that the dispute or dispute

investigation as closed and the alleged disputed amount was placed or kept on my

credit report. I ordered and cancelled the order for the services. I never received

the phone and internet services that XXXX claimed to have provided. I never

received their equipment, their technician did n't connect anything in or around the

house, nor did I use their services reference in that account.

XXXX XXXX XXXX XXXX XXXX XXXX, SC XXXX Equifax XXXX XXXX XXXX,

XXXX.

XXXX, GA XXXX XXXX : Pending Lawsuit FCRA Violations Once Demand For

Payment Is Received Have Your Corporate Counsel Contact Me By Phone To

Verify Receipt To Whom It May Concern : This letter is in reference to the

countless attempts I have made to resolve incorrect information on my credit

report. I have had several accounts and inquires opened fraudulently as a result of

a well documented pattern of Identity Theft. Yet every time I have attempted to

dispute said information I am met with the same response " Inquires are a factual

record of data ... '' This letter I hope shall put an end to any discrepancy we may

have both now and in the future. For starters lets clarify FCRA section 15 U.S.

Code 1681i - Procedure in case of disputed accuracy states : " Subject to

subsection ( f ) of this section, if the completeness or accuracy of any item of

information contained in a consumer 's file at a consumer reporting agency is

disputed by the consumer and the consumer notifies the agency directly, or

indirectly through a reseller, of such dispute, the agency shall, free of charge,

conduct a reasonable reinvestigation to determine whether the disputed

information is inaccurate and record the current status of the disputed information,

or delete the item from the file in accordance with paragraph ( 5 ), before the end

of the 30-day period beginning on the date on which the agency receives the

notice of the dispute from the consumer or reseller. '' Now when your company is
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notified of a dispute you are required by law as seen above you are obligated as a

Consumer Reporting Agency to conduct a full and complete investigation. By

merely responding and stating inquires are a factual record of data is not doing so.

To clarify my point I will cite case law XXXX v. XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX - Court of Appeals, XXXX Circuit XX/XX/XXXX : '' The key term at

issue here, " investigation, '' is defined as " [ a ] detailed inquiry or systematic

examination. '' XXXX. XXXX XXXX XXXX ( XXXX XXXX ) ; see XXXX XXXX

XXXX XXXX XXXX XXXX XXXX ( XXXX ) ( defining " investigation '' as " a

searching inquiry '' ). Thus, the plain meaning of " investigation '' clearly requires

some degree of careful inquiry by creditors. Further, XXXX ( b ) ( XXXX ) ( A )

uses the term " investigation '' in the context of articulating a creditor 's duties in

the consumer dispute process outlined by the FCRA. It would make little sense to

conclude that, in XXXX creating a system intended to give consumers a means to

dispute -- and, ultimately, correct -- inaccurate information on their credit reports,

Congress used the term " investigation '' to include superficial, un reasonable

inquiries by creditors. XXXX. XXXX v. XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX ) ( interpreting analogous statute governing

reinvestigations of consumer disputes by credit reporting agencies to require

reasonable investigations ) ; XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX ) ( same ). We therefore hold that 1681s-2 ( b ) ( 1 ) requires

creditors, after receiving notice of a consumer dispute from a credit reporting

agency, to conduct a reasonable investigation of their records to determine

whether the disputed information can be verified. '' At this point your companies

failure to comply with the FCRA has caused me significant and undue financial

harm as a result I will be filing a lawsuit for {$100000.00} to include damages for

me being unable to obtain my XXXX XXXX XXXX as a result of your companies

failure amongst other things. Unles we can come to a resonable resolution as far
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04/27/2015 Credit reporting

04/28/2015 Credit reporting
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as the removal of the accounts/inquires within 14 calendar days from the date of

receipt of this letter.

Thank You, XXXX XXXX SSN XXXX

I am showing a 30-day late payment on all my credit files for an account at XXXX.

The late payment shows XXXX 2014. However, I have been enrolled in automatic

payments with XXXX since XX/XX/2014. SEE attached letter from XXXX. This

error is on XXXX, not me. I have never had a late payment. PLEASE DELETE A

30-day Late Payment.

In regards to account : XXXX XXXX Please be advised that your blatant disregard

and violations of the Fair Credit Reporting Act ( FCRA ), Fair Debt Collection

Practices Act ( FDCPA ), and my rights as a consumer have caused harm to me

by seriously affecting my credit rating, causing the denial of credit, as well as

causing me to be charged higher interest rates and unfavorable loan terms.

Your offices have only provided me with partial validation ; your offices have not

yet provided sufficient evidence that this alleged debt is mine. Provide me with a

complete account statement printout, signed contract, a contract giving XXXX

XXXX XXXX power to collect, and original creditor 's address and telephone

number.

I 'm sure you are aware of the consequences in violating the FCRA and FDCPA as

well as the multiple violations your company is now responsible for, but not limited

to : As per the 809. Validation of debts [ 15 USC 1692g ] ( : ) If the consumer

notifies the debt collector in writing within the thirty-day period described in

subsection ( a ) that the debt, or any portion thereof, is disputed, or that the

consumer requests the name and address of the original creditor, the debt

collector shall cease collection of the debt, or any disputed portion thereof, until

the debt collector obtains verification of the debt or any copy of a judgment, or the
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Experian FL 349XX Web Servicemember

Equifax GA 301XX Web
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Consent provided 04/30/2015 Closed with explanation Yes Yes
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04/28/2015 Credit reporting

04/28/2015 Credit reporting

04/23/2015 Credit reporting
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Incorrect information on credit report Personal information
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name and address of the original creditor, and a copy of such verification or

judgment, or name and address of the original creditor, is mailed to the consumer

by the debt collector.

813. Civil liability [ 15 U.S.C. 1692k ] ( a ) Except as otherwise provided by this

section, any debt collector who fails to comply with any provision of this title with

respect to any person is liable to such person in an amount equal to the sum of -- (

1 ) any actual damage sustained by such person as a result of such failure ; ( 2 ) (

A ) in the case of any action by an individual, such additional damages as the

court may allow.

XXXX account # XXXX I paid XXXX for XXXX month of service when they came to

do the install. I received poor service and cancelled it within that XXXX month. I

had no contract for extended services and I returned their equipment in good

working order. They have attempted to bill me for an additional month for which no

services were provided. This needs to be removed from my report immediately.

N/A account # XXXX This is inaccurate report and needs to be removed. I 've had

health insurance since 2002. I pay my Co-pays/deductibles before receiving

services. If they are owed additionally they did not provide me an original bill and

did not provide me an opportunity to pay it however, I do n't believe I owe them

anything then. I do n't know who this is or what this bill is for. Please provide proof

of what I owed you, what the service provided date, and what the service provided

was. This needs to be removed from my report!

I am having issues applying for credit because of this fraud alert that is on my file. I

have tried to log in to review my report to see what number is reporting to contact

me and their website has changed the review report again link and it is not letting

me view my report. I would just like to remove this fraud alert completely from my

file. I have purchased a credit monitoring service and have guarded my report in

this matter. Please remove the fraud alert from my file
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TransUnion Intermediate Holdings, Inc. FL 346XX Web

Equifax FL 346XX Web

Experian FL 329XX Web
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Consent provided 04/23/2015 Closed with non-monetary relief Yes No
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04/28/2015 Credit reporting

04/14/2015 Credit reporting

04/14/2015 Credit reporting

04/28/2015 Credit reporting

Page 701 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms
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XXXX XXXX XXXX account # XXXX I did not sign up for XXXX in XXXX. This is

inaccurate and most likely fraudulent activity. I did not have an account with them

then. I do not owe XXXX anything neither do I owe this collection agency anything.

There is a collection on my TransUnion report from XXXX which is not mine. I

have never had XXXX service and believe this to be identity theft. I am in the

process of notifying TransUnion and reporting the fraud as well as placing a

security freeze, but the site is bogged down and does not work properly. I also do

not believe that the site itself is as secure as it should be. In addition, when I try to

request a free copy of my report, it says that I have already gotten it, and I have

NOT.

my credit score decrease without any specific reason in XXXX XX/XX/2015 and I

paid off in full a personal loan XXXX XXXX bank and I didnt received XXXX credit

from all credit bureas. I contacted Experian credit report and I was told by a

representative some times my credit score will decrease without any reasons.

XX/XX/XXXX my wife applied for an XXXX XXXX card through XXXX. Instead of

assigning her name to the card, XXXX XXXX assigned my name and information. I

did n't know about this until I reviewed my credit report earlier this year. This

impacted my credit rating in 3 ways ; ( 1 ) a hard credit inquiry, ( 2 ) an impact to

the amount of my outstanding credit, and ( 3 ) a reduction in the average age of

my credit cards.

I submitted a complaint to the Oregon State Atty. General, and have received a

reply from XXXX XXXX ( XXXX XXXX XXXX XXXX, XXXX ), but am not satisfied

with the tone of the letter ( 1 ) implying that they are assisting me as if I was the

cause of the problem, ( 2 ) in not providing any explanation as to how they will

prevent such actions from happening in the future to me or others, and ( 3 )

assurances that my good credit has been returned to the level it would have been

had XXXX not taken such aggressive liberties with my excellent credit and
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Experian FL 346XX Web

TransUnion Intermediate Holdings, Inc. GA 305XX Web

Experian RI 028XX Web

Experian OR 973XX Web Older American
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Consent provided 05/04/2015 Closed with non-monetary relief Yes No

Consent provided 04/14/2015 Closed with non-monetary relief Yes No

Consent provided 04/14/2015 Closed with explanation Yes Yes

Consent provided 04/30/2015 Closed with explanation Yes No
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04/23/2015 Credit reporting

04/28/2015 Credit reporting

05/03/2015 Credit reporting

04/14/2015 Credit reporting

05/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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Identification.

I take my credit rating very seriously, and try to maintain my credit score above

XXXX, and have never been late on a payment. As such I take considerable

offense when a company such as XXXX is cavalier in abusing my credit, and

essentially stealing the use my identity for their monetary gain!

I stated over the phone that I would assist my son with a line of credit with the

XXXX XXXX XXXX XXXX. Unfortunately, I had a change of heart after hearing the

details so I decided to call them and tell them that I was not going through with it.

They stated that the increase had been given and listed me as a co-signer even

though I did not sign the contract. I contacted them again and they still will not

remove me from the line of credit. I disputed the account and it is still listed.

I filed a dispute with Equifax and XXXX at the same time concerning a judgment

that has been cancelled from my record in XX/XX/2015 and XXXX has removed it

from my credit report in XX/XX/2015, Equifax had not and answered the dispute

that the information was correct. On XXXX XXXX, 2015 I called Equifax

concerning this and filed a dispute by phone and as of today the judgment is still

on my Equifax credit report and I have n't received a letter or anything concerning

this dispute which is been almost XXXX months. I want this corrected.

Information should have dropped off 7 years from the date of XXXX delinquency,

instead they are dropping only one month at a time. I submitted online XXXX have

this corrected and never received a response or correction.

I received a letter from XXXX XXXX saying that they think that someone may have

been opened a credit card account using my personal information. I made a

personal credit report from Trans Union and I saw that someone has my name but

different address.

On XXXX/XXXX/2015. I opened a dispute with Transunion due to the fact that I

had just paid off my Student Loan in full on XXXX/XXXX/2015 with the XXXX. I
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Experian FL 330XX Web

Equifax GA 302XX Web

Equifax TX 761XX Web

TransUnion Intermediate Holdings, Inc. Web

TransUnion Intermediate Holdings, Inc. NJ 079XX Web
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Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 04/28/2015 Closed with explanation Yes Yes

Consent provided 05/03/2015 Closed with explanation Yes Yes

Consent provided 04/14/2015 Closed with non-monetary relief Yes No

Consent provided 05/03/2015 Closed with explanation Yes No

Page 713 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1343437

1351355

1357962

1330006

1357694

Page 714 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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had just paid off my Student Loan in full on XXXX/XXXX/2015 with the XXXX. I

provided the amount of the payoff and an explanation stating that the loan was no

longer in " collections '' and should be reported as closed. Per the FCRA, my

understanding is that Transunion is legally required to conduct a " reasonable

investigation '' of this matter. 4 days later on XXXX/XXXX/2015 Transunion "

hastily '' completed their investigation, citing that the account was being reported "

correctly '' despite having direct evidence from me that the account was paid in full

( attached ). I assert that Transunion did NOT conduct a reasonable investigation,

and violated the FCRA by being " willfully negligent '' in their investigation, or that

they did not actually do any type of investigation at all. Due to the failure of

Transunion to conduct a reasonable investigation, I demand that the report be

removed from my account immediately.

In XX/XX/2013, I disputed an account that was reflecting on my credit report with

XXXX and also XXXX. I also sent a request for validation directly to the collection

agency. Soon after, the account was removed from both XXXX and XXXX credit

reports.

After checking my credit recently, I noticed this account has reappeared on my

credit report, specifically it is reporting now on my Equifax credit report under

another agency. I have tried contacting the bureaus directly, Monday XXXX XXXX

regarding the removal of this account but have not received correct information to

resolve.

After going into a dealership to look for a vehicle, found out later when I had my

credit checked on my account with XXXX that the dealership had pulled my credit

XXXX different times from XXXX. I never read nor did I ever see any agreement or

paperwork showing that this was going to happen. No one went over or showed

me a finance application. I now have these hard inquires on my credit that have
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Equifax OK 741XX Web

Equifax GA 312XX Web
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05/07/2015 Credit reporting

05/04/2015 Credit reporting

04/23/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms

Credit reporting company's investigation Inadequate help over the phone
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messed up my score. I sent a certified letter to the dealership asking for the proof

of my consent to pull my credit XXXX times. They sent back a response showing a

print out of the salesman 's application he filled out on his computer that I never

was showed. But when they sent out the application it clearly reads in their

agreement statement that they are required to let me know the creditor and

address of who they share my credit with. I was never presented with any of this

information and have been taken advantage of. I sent back a certified response

explaining the conditions, the dealership never responded back, I gave them over

30 days, now I want to take action against them. I have attached all corresponding

letters with the dispute.

I am trying to rent an apartment and the renter ran a credit report on me through

Transunion and was unable to get any information. I also tried getting my free

annual credit report though Transunion and XXXX and both would not give me any

information. I was able to get my report using XXXX though.

I have contacted HSBC and XXXX on several occasions asking for verification of

this debt. XXXX just states that they verified the information and it is correct. I

asked XXXX to provide me with the information verified and I am told that it is the

information on my credit report. I have sent letters to HSBC asking them to please

provide information on this account as I believe the account is too old to be

reported. HSBC has not responded to my request. I have made attempts to call

HSBC but they have their telephone system set up to require you to provide your

credit card number or social security number. I have attempted to use my social

security number but it does not recognize my information, not allowing me to

speak with someone from HSBC to resolve my concern.

I filed bankruptcy in 2009. My bank that held my mortgage at the time was not

included in the bankruptcy. I did not the bank to be included. The bank claims that

... due to the fact they did not receive from my attorney a " letter of reaffirmation '' (
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TransUnion Intermediate Holdings, Inc. WI 531XX Web

HSBC North America Holdings Inc. MD 207XX Web

Equifax NY 121XX Web Older American
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05/04/2015 Credit reporting
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that my attorney claims is not mandatory in New York State to protect the

consumer ) so they refuse to submit my payments to the credit bureau. I continued

every month to pay on time the amount of my mortgage for 5+ years to re-

establish my credit. Recently I requested my credit report to find that the bank

never reported my payments! I had worked so hard to make these payments. They

said they refuse to report the payments to the credit bureau due to the fact they

never received this letter of reaffirmation. I was shocked! I now on my credit report

have no record of all those years payments and they refuse to submit them to the

credit bueau even though they accepted all those payments for 5 years and sent

me a " thank you '' letter for servicing my loan when it was sold.

It was suggested that I sent a record of payments to the credit bureau to prove the

payments were not only made but that were in excellent standing. I did that and

the credit bureau refuses to put these payments on my report! The records I sent

them came directly from the accounting dept of the bank that claims I did not pay

them! I also sent the " thank you '' letter from the bank for servicing my loan and a

letter from my attorney proving the bank was not included in bankruptcy to the

credit bureau and they still refuse to add my payments to my credit report claiming

the information means nothing ... only what the bank said matters!! I sent them

proof I made the payments! I am at a loss of what to do at this point ... ..They have

ruined my credit! My report is ruined and my score is very poor due to this act by

the bank and credit bureaus. Any information I can get would be so appreciated for

I have to fix this. I am a senior on fixed income and without some credit it is hard to

survive ... ..thank you for any help you can provide in this matter ....

Transition blocked me from getting report and credit score. It asks to verify auto

loans and bank accounts I never had prior to giving access. There must be identiy

theft of my account.

Experian deleted a paid off school loan it always reported to illegally lower my
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credit score

My XXXX Credit Card A/C ( XXXX ) information does not appear on my

TransUnion Credit Report.

1 ) I contacted XXXX - They said XXXX is reporting the A/C information properly to

TransUnion.

2 ) I contacted TransUnion - They said the A/C information is not there.

3 ) Both XXXX & TransUnion will talk to me independently but not with each other.

I do not know how to resolve this issue - so I am contacting you

My credit report reflects inaccurate information and Equifax needs to correct and

update the information on my credit report. The account listed as Common Wealth

of VA account # XXXX reflects an inaccurate balance of {$1800.00}. In XXXX

2015 approx. {$120.00} was paid and on XXXX XXXX, 2015 the remaining

balance on the account was paid down to a XXXX balance. Receipt/confirmation #

XXXX is proof of the {$1700.00} payment which brought the account to a XXXX

balance up to XXXX XXXX, 2015. The current month is the only month due and

can not be legally reflected unless 30 days elapse without payment. XXXX 's

payment is due but it may not be reflected on my credit report unless the balance

has not been been paid by XXXX XXXX, 2015.

Even though this account was brought current, and paid to a XXXX balance,

Equifax failed to update this account and falsely reports a {$1300.00} past due

balance as the account status. In addition the account status provides a false

statement that that amount is a a delinquency of more that 120 days. That is not

true and Equifax had corrected such claims in prior disputes. The account history

shows that the account was always paid on time. This is true as reflect by the

furnisher 's records. Those records caused Equifax to make the payment history

correction prior to this recent error but some how they have re-entered previously

removed information. That balance no longer exists but when it did it was not to be
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TransUnion Intermediate Holdings, Inc. VA 220XX Web

Equifax CA 945XX Web Servicemember
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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listed as delinquent because their was a payment agreement from a court, and as

the data furnisher 's records confirmed during the prior dispute, I was never 30

days late let alone 120 or more. Equifax must refer back to the documentation it

received last time and remove this item from my credit report because they have

failed in their obligations under the Fair Credit Reporting Act. This erroneous

information has unfairly jeopardized my credit score and I was negatively impacted

in my business and regarding an credit request with XXXX XXXX XXXX. Equifax

must update the balance to XXXX, account status to current and inform XXXX

XXXX that my credit report was updated and that my credit score has also been

updated.

There is a hard inquery on my credit report that I did not appl for

My complain is with Transunion on why they allowed this company to do a hard

inquiry on my credit report. I have tried to contact the with the company

information that was on my credit but got a recording telling me to leave a

message with XXXX XXXX but know response. I also follow up with certified letter

on XX/XX/2015 requesting this company to contact Transunion to remove the hard

inquired. I have not requested a loan, mortgage, or anything other credit

transactions with this company.

I have tried numerous times to get a free credit report and do the annual credit and

it says the information i 'm not putting in is correct when I know for a fact it is, it ask

strange questions about home loans being taken out in 2011 and i 'm only XXXX

and have never purchased a thing in my life. So I definitely think something is

wrong.

Dear CFPB, I am trying to resolve a debt collection dispute with this agency, XXXX

which is a utitlity company in NYS. For years I have dealt with the unconscionable

collection practices of this agency who has not considered that I am a elderly

XXXX person and has put my life in serious jeopardy. I filed a complaint with my
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Credit Plus Inc NY 112XX Web

TransUnion Intermediate Holdings, Inc. IL 601XX Web Older American

Equifax ID 836XX Web

Experian NY 137XX Web
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Consent provided 04/28/2015 Closed with explanation Yes No
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XXXX person and has put my life in serious jeopardy. I filed a complaint with my

BBB and XXXX responded. They have not vaildated that the debt is owed by I,

XXXX XXXX XXXX. They have not brought forth the contract expressed or implied

written or oral that a debt is due and owing by me.

Dear CFPB, I continue to be harrased and contacted by a debt collector to paid a

debt that is not mine. I live on a fixed income and they continue to use

unconscienable means to collect.

Dear CFPB, there is a item that appears on my credit reports as a charge off/ bad

debt. It is a XXXX XXXX XXXX XXXX debt. It is being reported as settled. This

company has not provided for me validation of the debt and the CRA 's have

continued to report this information on my credit file without the furnisher of the

information validating it 's authenticity that I, XXXX XXXX owes any debt.

XXXX XXXX XXXX.

XXXX XXXX XXXX.

XXXX XXXX XXXX

Dear CFPB, I am trying to resolve a debt collection dispute with this agency, XXXX

which is a utitlity company in NYS. For years I have dealt with the unconscionable

collection practices of this agency who has not considered that I am a XXXX

XXXX person and has put my life in serious jeopardy. I filed a complaint with my

XXXX and XXXX responded. They have not vaildated that the debt is owed by I,

XXXX XXXX XXXX. They have not brought forth the contract expressed or implied

written or oral that a debt is due and owing by me.

Dear CFPB, I continue to be harrased and contacted by a debt collector to paid a

debt that is not mine. I live on a fixed income and they continue to use

unconscienable means to collect.

Dear CFPB, there is a item that appears on my credit reports as a charge off/ bad
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04/14/2015 Credit reporting

04/14/2015 Credit reporting

05/08/2015 Credit reporting
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debt. It is a XXXX/XXXX debt. It is being reported as settled. This company has

not provided for me validation of the debt and the CRA 's have continued to report

this information on my credit file without the furnisher of the information validating

it 's authenticity that I, XXXX XXXX owes any debt.

I am a victim of identity theft and I received and alert that a new unknownaccount

appeared on my credit. I called Equifax and was told that I could not launch a

dispute over the phone and was advised to fax my information over againalong

with the police report that is already on file and include the newaccount. To date,

both Equifax has not removed the account!!!!

XXXX XXXX XXXX Account Number XXXX

I have been disputing the late reporting on my credit file since XX/XX/XXXX. I

informed Transunion that the late reportings from XX/XX/XXXX - XX/XX/XXXX

was inaccurate and they stated that they verified information with XXXX XXXX

XXXX. I contacted XXXX via dispute letter and asked them for proof of late

payments and they have not sent me anything to date. They just sent a letter that

states credit report is accurate. I am asking for your assistance in rectifying this

matter. Because these inaccurate late reportings is hurting my chance of a new

home purchase with the interest rates.

I received a letter from my bank denying me credit because of an Equifax report

that indicates I have XXXX high balance/delinquent accounts. This is not true. I do

not carry a balance on my cards from month to month. Also, according to this

report my credit score dropped from mid XXXX to XXXX in a matter of 5 days.

Annual credit report.com site claims I have already received all XXXX reports this

year and I have not asked for nor received same. Please help!

They have multiple entries on my credit report which is hurting my score. This

account was never validated and has supposedly been removed from trans union.

This was a debt that by women s hospital their policy is to pay for services before
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Equifax CA 952XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web

Equifax VA 226XX Web

Experian LA 707XX Web
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they are rendered. This account was paid before service were rendered. This

account needs to be removed from all three credit agencies due to fraud as well as

multiple incorrect entries.

I have mailed to them letters explaining my position on student loans ; several

attempts with proof from the school financial aid department I 've attended. I have

a zero balance! I 've shown this to them and the loan holder and servicer. They will

not remove the information from my credit report. Initially there were XXXX student

loans on my report, just recently they removed them after my most recent attempt

to ask them to remove all of them. They will not remove XXXX of them. They tell

me to contact US Dept of Ed, but they only want money from me. They will not

accept that it is identity theft. Also, they do not contact me after I contact them. It is

so frustrating ; I have medical bills on my report that do n't belong there either. But

they will not do anything, but extend the time on the items, so that they will remain

on my credit report ; it is so unfair. I am a student and I ca n't get financial aid

because of this. They have conflicting information, and they 've all ignored the

mistakes they 've made. This is extremely damaging to my life. I gave them

information as proof and the truth of the matter. A contact name at the Institution

XXXX where I once attended as a student before. I do not have any student loan

debt.

Please help me correct these issues with them, by getting them to remove the

student loan fraud completely without it returning.

Thank you, XXXX XXXX

I am a victim of identity theft and Equifax refuses to assist me in making sure my

credit profile is accurate. I have several records as proof.

I am trying to repair the damage done to my credit due to identity theft. I have

been disputing information for several years and this credit bureau has been
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extremely uncooperative and frustrating for the past XXXX years. I am unable to

log onto my account because the security questions asked are inaccurate ( due to

ID theft ). When I call Equifax, I am unable to speak with a live person for

assistance. I was able to speak with an Equifax agent via chat who was unwilling

to assist me ( I added attachment log ). When I send disputes via certified mail

along with a copy of my drivers license and current address, I either receive no

response or I receive a response which states they are unable to process my

request.

The Fair Credit Reporting Act Section 607 Compliance procedures [ 15 U.S.C.

1681e ] section B states ; Whenever a consumer reporting agency prepares a

consumer report it shall follow reasonable procedures to assure maximum

possible accuracy of the information concerning the individual about whom the

report relates.

I would like a copy of my Equifax credit report. I would like to speak with a LIVE

person so I can dispute and freeze/unfreeze my credit. I would also like an

account missing from my credit report added to my credit profile. The FCRA states

in back and white that I should have all of these abilities. I need my credit report to

be accurate in order to live a productive life. I am unable to open a loan to buy a

home or vehicle. I am unable to open a credit card or establish credit. This has

become mortifying and I if no action is taken I will have to seek out an attorney.

Please help.

Equifax , Inc. does n't actually read and investigate credit report disputes. They

have done nothing to correct obvious inaccurate information on my credit report

despite having received countless disputes.

They report that the actual amount of the last payment made for a XXXX account

is {$0.00}, that is impossible. This was disputed on XX/XX/XXXX, XX/XX/XXXX &
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Public record
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XX/XX/XXXX after every single dispute they failed to conduct an investigation as

required by law and continue to report obvious errors. Had they actually

investigated this would have been removed months ago. It is n't even my account.

My wife and I were victims of tax fraud. When we discovered this, we immediately

did credit freezes on our credit files for all XXXX credit bureaus. We were charged

for XXXX credit freezes. Per Texas law, if a credit freeze is initiated due to identity

theft, the credit freezes should be free. I did not want to wait a week or more to

generate a police report, get a copy and then send it in to the credit bureaus for a

free report. Instead, I did the credit freezes immediately. I then requested refunds

from the credit bureaus due to identity theft. XXXX issues refunds immediately.

XXXX refunds are in process. Transunion, on the other hand, had refused, saying

that the only way you can get a free credit freeze is by submitting a police report at

the time you have requested the credit freeze. First of all, when you have become

a victim of identity theft, you want to deal with it right away, and deal with the

refunds later. Second, it would take up to a week to process the police report and

get it to them to do the credit freeze. During that week, how many times might your

credit report be used without your permission since someone now has your social

security number? I believe, and will always believe, that we are due a refund. I will

attempt to dispute the charge with my credit card but am not optimistic.

I recently filed a dispute with Equifax Information Services regarding a late

payment being reported by XXXX XXXX XXXX for a personal account with a

delinquency date first reported on XXXX and then again on XXXX. I advised

Equifax that the information was incorrect due to the fact that during those times I

was under federal bankruptcy protection and provided a copy of my bankruptcy

XXXX paperwork which provided the start dates of XXXX - XXXX for bankruptcy

protection. I then advised that under federal law they are unable to report any or

update any negative or positive information on my credit file while I was under

Page 780 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 781 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax NC 274XX Web
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Credit monitoring or identity protection Billing dispute
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bankruptcy protection. Despite having the required documentation Equifax

determined that XXXX XXXX XXXX was correct in placing this illegal negative

report on my credit file, despite me being under bankruptcy protection.

A company pulled my Equifax credit report illegally. They worked with me and told

me that the request has been sent to have the hard inquiry removed. It has been

more than 30 days and has not been removed. Equifax thus far has refused to

investigate any credit inquiries despite their legality and claims that no such

removal request was sent from the company that pulled it.

Interestingly enough, Trans Union is incorrectly reporting XXXX of my student

loans with having late payments in their history. Trans Union has reported that I

was 60 days late in XXXX, 90 days late in XXXX, 120 days late in XXXX XXXX

and XXXX late XXXX XXXX. This is simply not possible since these loans were in

forbearance at the time Trans Union claims that they were late. Repayment was

not due to begin until XXXX ; since no payment was due until after Trans Union

claims I was late, the Trans Union report must be corrected by removing these late

notations for student loan with date opened XXXX/XXXX/XXXX and disbursed by

the XXXX on XXXX XXXX, XXXX. I have attached the documents from XXXX

showing the due dates and you can see it is not possible for these to be reporting

late since they were not due and in forbearance. XXXX for your time.

I open an account with XXXX XXXX on XXXX/XXXX/11. I filed a Chapter XXXX

case XXXX. XXXX XXXX file a claim. XXXX XXXX are receiving payments on the

claim. XXXX XXXX refuse to update the correct balance on my credit report.

XXXX XXXX also sent me a XXXX to pay taxes on this debt which is included into

a Chapter XXXX.

I ordered my free annual credit report from Experian. I also decided topay {$4.00}

to obtain my FICO score. I received both. Experian then usedmy credit card info to

bill me {$19.00}. I do n't know what for and theyrefuse to tell meunless I give them
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Equifax CO 809XX Web

TransUnion Intermediate Holdings, Inc. HI 967XX Web

Experian GA 300XX Web

Experian ME 048XX Web
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04/20/2015 Credit reporting
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my social security number and birthdate over thePhone - in addition to my name. I

gavethem my name and SS # but birthdate too was too much to divulge to

strangers over the phone. They have no contact for billing issues. I saw multiple

complaints for the same issue from others online. It looks like they are signing

people up for services without authorization andthere is no way to address it with

them. If you do n't pay, they 'll destroy your credit rating. I am trying to dispute it

thru my credit card co but Ido n't know if that will be successful. I could use some

help.

Case numbers : XXXX need to know why my credit score dropped dramatically.

I forwarded to Equifax a copy of the ID Theft report as well as a detailed letter

outlining various accounts which are not mine and are a result of ID Theft. The

credit reporting agency ( XXXX XXXX and other staff in the Executive Services )

took my information and treated my ID theft report like a normal dispute rather

than treat it as ID theft and failed to block the information from my report within five

days under FCRA 604b. I contacted XXXX several times over a month and she

said that she will not block any information from my report and that the creditor has

45 days to respond and if they verify the accounts will remain on the report. I told

her I would like to invoke 604b and she said that she will not do anything under

605b. I also reconfirmed that they had receipt of the ID Theft report and still they

participated in willfull non-compliance. I also asked for the verification method

used and they did not provide this, I then asked for the exact proof such as an

application or any other hard documentation and Equifax did not have a hard copy

of anything to provide to verify the validity of these accounts. Ithen asked for

physical proof and not just a computer automated response and again Equifax

could not provide this. Equifax seems to be going on a computer generated

system or the word of a person rather than hard physical proof such as loan

documents or any other hard proof and thus they are incorrectly reporting negative
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Page 800 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



infomration. The lawyer I consulted with said that Equifax must provide proof at

this time and that proof must be documents and not automated documents. The

documents needs to show signatures of the consumer to show that any reporting

is that of the consumer. Further more, there are several accounts that I have been

battling over in this Identity Theft for seven years and yet these accounts are still

on my report, this is clearly a violation of the 7 year rule. I infomred them that I

never received any result to date, however, the items that are not mine and were

part of the ID Theft report and claim to ID theft are as follows : XXXX XXXX, XXXX

XXXX ( XXXX ), XXXX XXXX ( XXXX ), XXXX XXXX, XXXX ( XXXX ), XXXX (

XXXX ), XXXX XXXX and XXXX XXXX. Each time I contact Equifax, there are a

million and one excuses. There are even several inquiries which are not mine and

I identified them to Equifax, however, there excuse is whether or not they were

authorized that they are still going to remain on my report. Equifax clearly violated

the FCRA and I was infomred by an attorney to make this complaint to add to the

three years of documentation I have against Equifax for willfull non-compliance.

This is the last straw before legal action is taken and this according to the attorney

will serve as proof that I officially complained through a Government agency.

Thank You.

I went to XXXX to obtain copies of my credit report from the XXXX credit reporting

companies. I logged in and then answered questions to receive the PDF copies

online. The system then logged me out a few minutes later and did not allow me to

print my reports. I tried to get back into the system and it stated I had already been

serviced and to come back next year. Submitted complaint got form letter of "

regret '' back in mail. Did not address the issue or resolve the complaint. In the

letter and website, they do not provide a number to call or other access ; just

return XXXX address. At a minimum, they should mail me my XXXX credit reports

as they know from their system I was not able to access or print them despite
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providing all of my personal information and answering all of the security questions

satisfactorily.

Mortgage note sold multiple time, note was discharged in Chapter XXXX Federal

Court beforeCarrington Mortgage acquired it and should have never reported this

as negative information on me or my wife 's credit reports, the original note holder

XXXX XXXX did that during Bankruptcy. This is causing XXXX extra negative item

and must be removed.

Family with similar names and SS that only changes by XXXX digits. I 've

requested and submitted proof of legal name and SS card and letters to get my

credit straight of the past 10 yrs. They just do a quick fix but in less than 3-6

months go back to square XXXX. It 's affecting me in job interviews, Car loan,

mortgage loans and Credit card apps. Do to this commingled info I have to pay

Higher IRR and I have a debt ratio so high that I ca n't afford to pay for loans in a

fair market.

1. I have been un-successfully trying to submit a dispute for all XXXX XXXX union

auto loans as agreed to by XXXX in the attached e-mail. Also the history records,

and the entries need to be taken out of " potentially negative '' results. There are

XXXX separate accounts 2. I have been unsuccessfully trying to get removed the

XXXX account, " recovery '' item also agreed to by XXXX to remove in the

attached e-mail Thank you for your help XXXX XXXX DOB : XXXX Address :

XXXX XXXX XXXX XXXX XXXX XXXX NC XXXX e-mail : XXXXXXXXXXXX

phone : XXXX

Bill paid by insurance please remove this from my credit report.

XXXX is listed on my credit reports as someone I owe money to. That is not true. I

have never done business with this agency, and I do not owe them any money.

They claim they are representing XXXX. I have not lived at XXXX XXXX for almost

a year. When I was there, I always paid my rent on time. I fulfilled all the
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Carrington Mortgage Holdings, LLC. CA 926XX Web

TransUnion Intermediate Holdings, Inc. FL 326XX Web Servicemember

Equifax NC 282XX Web Servicemember

ID Analytics, Inc. NJ 089XX Web

Equifax FL 336XX Web
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Consent provided 05/06/2015 Closed with explanation Yes Yes

Consent provided 04/15/2015 Closed with non-monetary relief Yes No

Consent provided 05/04/2015 Closed with explanation Yes Yes

Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 05/08/2015 Closed with explanation Yes Yes
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1359626

1331318

1359693

1337548

1366494
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04/23/2015 Credit reporting

05/13/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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a year. When I was there, I always paid my rent on time. I fulfilled all the

obligations of my lease, and I gave notice when I decided to move out. I do not

owe them any money, and they never refunded my security deposit.

All XXXX credit reporting bureaus are forcing people to pay for a monthly service

of so-called " credit monitoring '' if you want your score. That is fraud. I ought to be

able to just pay once for my score.

And if you can figure out how to stop letting the XXXX credit reporting bureaus to

STOP sending people in circles so we can get our scores -- JUST our scores -- let

me know. I have called XXXX, Equifax and XXXX, gone to each website and

followed the prompts to get the credit score and they EXTORT PEOPLE into

buying a monthly services of " monitoring '' and if you do n't want that and just

want the score, they make you pay for the REPORT AND SCORE then send you

in circles on phone prompts that end up with an address for the credit report -- not

the score.

Try it yourself.

Start with this : XXXX/You can hit each link for each credit reporting agency and it

ends all the same. They do not want to let you pay once for the score, they want to

hit you up with monthly fees.

I do n't need my report. I have them.

They also continue to put back inaccurate information that they deleted, but put

back after I get off the phone with the person in the security department.

What are you doing? The people who deal with credit bureaus are truly afraid of

them, as this is the only part of this agency that ca n't seem to get anything done

to help consumers.

Also, I ca n't afford to pay {$58.00} for a fico score, which is what I really want.

That is absurd.

I have set up an account with www.equifax.com to monitor all three of my credit
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Equifax FL 336XX Web

Equifax WA 990XX Web
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Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes Yes
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1344829

1374695
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04/20/2015 Credit reporting

04/29/2015 Credit reporting

04/29/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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reports. I have noticed several XXXX inquiries reporting on all XXXX credit reports

that were not authorized by me in anyway. Rather than submitting XXXX dispute

at a time regarding the unauthorized inquiries, I have attached a word document

showing all unauthorized inquiries reporting on Equifax. I have included, the

Inquiry Company, inquiry companies ' address and date of inquiry as well below.

These unauthorized inquiries need to be removed immediately.

I paid off my Aspire Credit card more than 2 years ago. Recently, I was notified by

my potential mortgage lender that Aspire Credit Card has incorrectly reported on

my account status with XXXX with XXXX different account numbers and XXXX

different statuses. Once as " closed and paid in full '' and the other as " closed and

paid with a balance, '' this XXXX XXXX is incorrect and has not been updated

since 2009. When I called to ask for a correction, they said my records were

purged so they could not correct the account and would not send me a letter

stating that the account was purged. Apparently it is their policy to delete all

account information if it is paid more than XXXX year old, but not a policy to

update the records correctly with the Credit Bureaus.

XXXX XXXX foreclosed on our property XXXX XXXX, XXXX, the credit report

shows the foreclosure occurred in XXXX. We have documentation to prove the

date of the sheriff sale. We were told to vacate the property XXXX XXXX, XXXX.

We are trying to clean up our credit rating.

In XXXX, I requested my free annual credit report. After viewing my credit report, I

noticed over XXXX credit/loan inquiries on my account that was not authorized by

me. I contacted each company and was told that there was not any account open

under my information. I explained that I have a hard inquiry on my credit report

and need it removed as soon as possible so that I could apply for a home. I was

told that the inquiries would be removed from my credit report. As of

XXXX/XXXX/XXXX, none of the inquiries have been removed dating back to
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Atlanticus Services Corporation CA 917XX Web

Experian MN 551XX Web

Equifax GA 319XX Web
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Consent provided 04/22/2015 Closed Yes No

Consent provided 05/01/2015 Closed with non-monetary relief Yes No

Consent provided 05/01/2015 Closed with explanation Yes No
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1353926
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05/13/2015 Credit reporting

05/19/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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XXXX. I had a initial fraud alert placed on my report on XXXX XXXX, so if any

credit reports are being pulled with my information, I was to be contacted by the

company before any action was taken place. I just want the inquiries to be

removed so that my scores and credit is not being impacted any longer. I would

like to purchase a house, but until all of the inquires are removed I will not be

approved with XXXX inquires on my credit report.

My credit report has information that is not mine. Social Security number ending in

XXXX is not mine nor my Spouse 's Social Security number. My wife 's Social

Security ends with XXXX, her name is XXXX XXXX, NOT XXXX. My wife 's D.O.B.

is XX/XX/XXXX. We were married on XX/XX/XXXX.

Also, we never resided at XXXX XXXX XXXX, XXXX, FL XXXXXXXXPlease

remove " XXXX '' and her Social Security number ending in XXXX from my credit

report. Please input my wife as XXXX and her last XXXX number of her Social

Security # as XXXX. Please remove XXXX XXXX XXXX XXXX, FL as an address

of mine. I never resided there.

Please contact me directly should you have any questions at:XXXX, FL XXXX-

XXXXThank you, XXXX

I filed a complain against XXXX XXXX in regards to my daughter XXXX account.

My contracted had ended and I refused to do a re-contract with them because of

their poor business ethics. The closing balance was reporting as oweing

{$1300.00} on my credit report. I contact them numerous times in regards to the

balance. I was told that after auditing itemize the account it will be corrected. After

Auditing was done they end up owing me money. Upon several month there was

no changes made. So I then disputed the amount with the Credit Reporting

Agencies. So instead of updating the account XXXX XXXX deleted the entire
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Experian FL 331XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 923XX Web
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05/13/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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account as if it never existed. I called them XXXX different times as to put it back

they keep telling me that is has been taken care of. They keep saying that they did

it, its now up to the Credit Agency. I check Transunion this morning it still have not

been placed back. Please keep in mind that this has been going on since XXXX

2014. I called today and they told me that they ca n't put it back because I request

that it be removed. Why would I do that if it was a paid off account? So I then

called to speak to a Supervisor. The XXXX says that its best to have it deleted

because it was paid late. This account was not in late status I have proof from the

documents I give to the XXXX.

Equifax has reinserted an account that was previously deleted from my credit file

with no notification what so ever. The following account was previously deleted

from my credit file over a year ago.

XXXX XXXX XXXX Show Details XXXX XXXX/XXXX/XXXX {$3300.00}

XXXX/XXXX/XXXX CHARGE-OFF This account was disputed as fraud and a

police report was provided and the end result was the account was

blocked/deleted. Equifax has violated the FCRA by reinserting this account that

was previously investigated and deleted/blocked.

I have also disputed the following account with Equifax in the past month as not

belonging to me and as being part of fraud : XXXX A Show Details XXXX

XXXX/XXXX/XXXX {$1900.00} XXXX/XXXX/XXXX {$1900.00} COLLECTION

ACCOUNT I has supplied Equifax with a copy of a current police report, and an

identity theft affidavit, but Equifax has refused to comply with the FCRA Section

605 B by using the police report and the identity theft affidavit and

removing/blocking the account from my credit file. Equifax sent me a letter telling

me that they were not going to comply with the FCRA and were not removing the

account from my credit file.
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Equifax SC 294XX Web Servicemember
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04/29/2015 Credit reporting

05/13/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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I have disputed several items on my credit report that are the result of someone

using my information for XXXX XXXX XXXX, XXXX, XXXX, XXXX, XXXX and

XXXX. I have a phone through XXXX XXXX and have had cable at my address for

several years in my wife 's name. I have disputed these items several times and

called XXXX XXXX XXXX etc. and they have removed these due to fraud. Yet a

collection agency still is trying to collect for all of these. I want them removed ... .or

proof of my drivers lisence used with my picture on it. All of the phone companies

and cable company do not require photo id ... .and these are not mine. I want

proof this is me, or remove them immediately. What ID was used to open these

accounts???? Also XXXX XXXX XXXX?? There is not even a XXXX XXXX XXXX

in the state of Washington ... .I have never lived anywhere but here and this

account is fraud. What information was used to open these accounts?

Today, XXXX XXXX, XXXX @ XXXX, I telephoned Experian ( after receiving a

copy of my personal consumer credit report file dated, XXXX XXXX, XXXX ). I

initially spoke with Experian XXXX XXXX Member, XXXX. XXXX, was requested

on numerous occasion 's to allow me to speak with a manager/supervisor after he

failed to properly assist me ( concerning, Experian 's ongoing inaccurate XXXX

separate reporting 's by the U. S. Department of Education and inaccurate NEW

reporting by XXXX ). XXXX, was informed that I have previously and repeatedly

mailed ( via USPS Certified Mailing 's ), faxed ( via my fax confirmation page 's ),

and reported to Experian 's many, many Representative 's in the past 2 + year 's,

that their inaccurate reporting by the U. S. DEPARTMENT OF EDUCATION ( AND

XXXX XXXX ) is illegal. As a recipient of Social Security XXXX Income ( since at

least, XXXX XXXX ) I have previously filed XXXX page 's with the U. S.

Department of Education, XXXX XXXX, Experian, XXXX, Consumer Financial

Protection Bureau, CFPB Ombudsman AND many other 's reporting my ongoing

PERMANENT XXXX STATUS. However, Experian is still reporting the exact same
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TransUnion Intermediate Holdings, Inc. WA 981XX Web

Experian TX 752XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with non-monetary relief Yes No
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negative information ( intentionally and knowingly ). XXXX, acknowledged today (

after placing me on HOLD for many extended periods that Experian has received

my overwhelming amount of submitted supporting documentation ( including,

medical ). However, he REFUSED to forward me to a XXXX XXXX XXXX XXXX

XXXX after my many request 's and extended HOLD times. Although, I explained

to him ( XXXX ) that I did n't have a return telephone number for a manager to

phone me back he forwarded me to XXXX XXXX 's voice mail machine. I later

phoned back @ approximately, XXXX and requested to speak with a

manager/supervisor " again ''. I spoke with XXXX XXXX Member, XXXX in the

Dispute Department. XXXX reported, that all manager 's and supervisor 's were in

a meeting to phone back in 45 minutes. When I phone back at XXXX, I " again ''

requested to speak with a manager/supervisor. Again, XXXX XXXX Member

XXXX answered the telephone. She placed me on HOLD " again '' for an extended

period of time. Then, she forwarded me to a voice mail # XXXX ( after, she

reported that she was transferring me to a XXXX @ XXXX ). I " again '' telephoned

Experian @ XXXX and spoke with XXXX ( XXXX XXXX ). I requested " again '' to

speak with a manager/supervisor. XXXX placed me on HOLD " again '' after I

provided him with my Experian Report number and other information. Finally, I

spoke with XXXX, Manager/Supervisor ( Team Titans ), I reported to XXXX that

Experian was still reporting inaccurate information in my consumer credit file as it

relates to the U. S. Department of Education ; XXXX ; XXXX XXXX, XXXX XXXX

XXXX, and XXXX XXXX ( for XX/XX/XXXX as it relates to the code ND ). XXXX,

confirmed that Experian had in fact received all of my submitted documentation (

previously, mailed and faxed as it concerned XXXX and U. S. Department of

Education ( my XXXX status ) for the past XXXX 's ). However, he requested that I

allow him to locate my XXXX information previously mailed/faxed to Experian and

telephone him back later today or tomorrow. I informed XXXX, that Experian has
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04/29/2015 Credit reporting
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I received credit information regarding a background screening results for pre-

employment. XXXX Mortgage XXXX has placed on my credit report that I have a

XXXX lien mortgage agreement with them. XXXX indicates on my credit report

that I opened an account with them on XXXX/XXXX/XXXX. I DID NOT sign a

XXXX lien mortgage agreement with them. According to XXXX I have a XXXX lien

mortgage that totaled {$90000.00} and I have a balance of {$62000.00} and I owe

a past due amount of {$28000.00}. On my credit report XXXX indicates that in the

prior 15 months I was 120 days late XXXX times. ( Due the math ). XXXX

indicates on my credit report that I signed a XXXX lien mortgage to pay them

{$680.00} for 120 months ( 10 yrs ). According to the credit report, I stopped

making payments from XXXX XXXX so as a result it looks like I have made regular

payments of {$680.00} for the past 12 yrs ( XXXX/XXXX/XXXX ) which totals my

payments to XXXX to be {$99000.00}. Which I haveNOT. XXXX reports on my

credit report that I stopped making payments as of XXXX XXXX. Since this was

my last payment with XXXX I would like to review any payment records and my

cancelled checks up to XXXX XXXX. According to XXXX as of XXXX/XXXX/XXXX

I am 120 days past due. I had a XXXX lien mortgage with XXXX in XXXX on

XXXX address and I had a XXXX lien mortgage with XXXX XXXX in XXXX on

another address. XXXX resulted in foreclosures in XXXX and XXXX. In my

opinion, I believe XXXX XXXX would not have allowed me to purchase another

home in XXXX with a XXXX lien mortgage on my credit report with XXXX. At the

time of that XXXX purchase I had a credit score of XXXX. Please investigate.
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TransUnion Intermediate Holdings, Inc. NJ 086XX Web
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05/14/2015 Credit reporting
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I would like to file a complaint about Experian. I am so upset, and am hoping you

can help me. Experian still will not let me dispute my credit report information

online, even though they encouraged me to go to : XXXX. I also was unable to get

help over the phone. There are so many incorrect items on my Experian report, I

hardly know where to begin.

The incorrect items include : an incorrect spelling of my name, a p.o. box in XXXX.

that I never opened, several credit card accounts that I never applied for, XXXX

incorrect phone numbers, and a statement that my current apartment address in

XXXX is a business related to automobile service!

As stated previously, I am the victim of major identity theft. I filed fraud alerts and

security freezes with all of the credit reporting bureaus on XX/XX/2015 and

XX/XX/2015. Yet, my latest Experian credit report, received today and dated

XX/XX/2015, lists a " XX/XX/2015 '' application for a company called " XXXX,

XXXX '', in XXXX, XXXX. I never applied for such a loan. I thought that a security

freeze and fraud alert would prevent someone else from using my identity or

accessing my Experian report.

I called " XXXX, XXXX '' today, at both XXXX. PDT and XXXX. PDT -- although

sympathetic to my situation, the company told me I had to dispute the fraudulent

item directly with Experian.

I realize I can dispute items in my report by mail to Experian in XXXX, XXXX.

However, it would be much faster to file the dispute online.

At this time, I am taking care of my mom, who has XXXX XXXX. I really can not
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04/23/2015 Credit reporting

04/29/2015 Credit reporting

04/29/2015 Credit reporting

05/05/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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take too much more XXXX.

Any further assistance from the CFPB would be greatly appreciated. Thank you.

To Whom It May Concern : I received an alert by the Experian XXXX XXXX XXXX

about an increase of the credit limit of a XXXX Card associated with me from $

16k to $ 20k. While I am the holder of a XXXX Credit Card, branded " XXXX XXXX

'', this card has a different limit ( $ 7k ). Moreover, this limit was not changed

recently.

I therefore conclude that XXXX XXXX is reporting incorrect information against my

credit file. I demanded correction of the incorrect data reported against me from

XXXX in writing, postmarked XXXX/XXXX/15. My communication to XXXX is

attached.

Thanks much for your assistance in this matter -- Kind regardsXXXX XXXX

Case numbers : XXXX need to know why my credit score dropped dramatically.

I had identity theft. It was over XXXX worth on XXXX cards. From the target data

breech. I am in my seventys and always had a perfect credit score. Over XXXX.

Well. The creditor which was XXXX XXXX and XXXX XXXX both agreed it was

fraud. Along with all three credit beuras. ( Agreed it was fraud ). Well they dropped

them off my credit report. So now my credit report shows perfect credit. Not my

score. It is XXXX. I 'm trying to purchase a home. I ca n't with this score. The fraud

was 100 % not my fault. So they need to change my score back to at least high

XXXX. Thank you.

1 ) EQUIFAX reports one of my previous addresses incorrectly : XXXX, NY XXXX

The correct address is : XXXX, NY XXXX XXXX ) EQUIFAX & XXXX XXXX report

incorrect Employer and previous Employer. My current Employment status is

RETIRED and Previous position was Owner of XXXX 3 ) XXXX & XXXX report

XXXX Collection Account. I had a Judgement due to a tax dispute with NY State
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Experian NY 112XX Web

Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. OH 432XX Web Older American

Equifax NY 100XX Web Older American
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XXXX Collection Account. I had a Judgement due to a tax dispute with NY State

where I failed to persuade NY State to agree with my arguments. The authorities

filed a judgment with the XXXX County Clerk which I immediately paid and the

judgment was satisfied. This is not a unpaid collection account.

4 ) The number of ALL, REVOLVING ACCOUNTS & OTHER ACCOUNTS

reported by the XXXX agencies differ from each other.

I request that these errors are corrected asap.

Equifax has not responded to my certified letter that they received on

XX/XX/XXXX that states the following : RE : XXXX XXXXDear : Equifax please be

advised that this letter is being sent to you and all credit bureaus. I am requesting

that you remove this account from my credit report. This is not my account, I have

never had an account with this company. I have been disputing this account for

years. Today I called this company only to find out that this account was opened at

a place in Wisconsin called XXXX XXXX bank association. I have never traveled

to this place or again opened an account. I placed a fraud alert on my credit report

back in XX/XX/XXXX. I also would like to inform you that I never received not

XXXX bill or collection notice from this company ever. If this item is not removed

from my credit report I will be contacting the XXXX, the XXXX. Office at a state

level and I will also file a civil suit. You have 30 days from this notice to remove

this account.

They have not removed or responded to this letter.

Equifax instead sent me a letter XX/XX/XXXX letting me know that they mailed my

sensitive personal information to someone else and are trying to get it back. This

person or people have my SSN and address, you name it they have it!!
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there are several acoounts to whichi have no ideazn of the balance or company

name

To whom it XXXX concern : I am writing in regards to some startling errors on my

credit report. My name is XXXX XXXX, and XXXX XXXX is my daughter 's name. I

have never used the name XXXX XXXX, and therefore require that it be removed

from my credit report. All variations of my name on your records are either not

current or just wrong, since the only names I have ever used are XXXX XXXX and

XXXX XXXX, but only while I was married, and XXXX divorced, in XX/XX/XXXX, I

returned to my maiden name, XXXX. I am contacting you to correct these errors,

because they are hurting my daughter 's credit report, as it seems you have us as

the same person. My daughter has been working on correcting her credit report as

well, since a lot of my information can also be found on her record. Also, my

birthdate is reported incorrectly on my credit report. I was born on XX/XX/XXXX,

not in XX/XX/XXXX, as it is reported.

I have lived at my present address : XXXX XXXX XXXX, XXXX, MA XXXX, for 15

years. I lived at XXXX XXXX XXXX, XXXX, MA, XXXX, before that. I have NEVER

lived in : XXXX, XXXX, XXXX, XXXX, XXXX, XXXX or in XXXXXXXX. My

daughter has lived in some of the following addresses, not me, yet these

addresses can be found under my XXXX daughters record as well. My daughter

and I have different social security numbers, and we share the same first name,

and XXXX last name, and in the past, the same address. I need my financial

account separated from that of my daughters, because of these errors, when my

daughter requests a change of address, my mail is also redirected to her new

address, since in my credit report I am reported as having lived where she has

erroneously. Lastly, I have some defaulted student loans and they do not show-up

on my credit report and I fear they may be lurking under my daughter 's credit
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04/29/2015 Credit reporting

04/29/2015 Credit reporting

05/19/2015 Credit reporting
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Page 891 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



report. I need help in removing my daughters name and addresses from my

account, in the hopes of separating our financial records. I have provided

documentation to prove my name and addresses, along with my student loans,

which should be under my name. Thank you for your attention in this matter.

Sincerely, XXXX XXXX

Equifax, XXXX and XXXX keep reporting outdated negative information. I disputed

a number of things over XXXX yrs ago but they continue to update as if they are

new accounts and in good standing and paid and closed. Neither company is

allowing me access to my file. I am requesting that you investigate this and also

assist me in checking my file weekly so that I can see if I am a victim of identity

theft. I would also like to send you my old credit reports from over XXXX yrs ago

by mail.

There is an account being reported on my Equifax credit report as an OPEN

account in collections. The account has a {$0.00} balance and was discharged in

Bankruptcy yet is still being reported as OPEN. This should be a closed account.

The following is showing on my EQUIFAX Credit Report : Agency : XXXX

XXXXOriginal Creditor : XXXX XXXX XXXX XXXX Date : XXXX XXXX,

XX/XX/2011Status : Open

XXXX has filed a " Collections Account '' on my credit report for {$78.00} for XXXX

XXXX communications company. I am unaware of what this account is, and the

last time I had dealings with XXXX XXXX was over XXXX years ago. I have

received no contact from this company and my understand is this would be outside

the statute of limitations and they should not be reporting this on my credit.

I saw an article that said, " apply now by phone '' for a XXXX " XXXX XXXX ''. I

spoke to a XXXX Representative '' and gave her all the information she required to

apply for a new XXXX XXXX XXXX. After a short period of time, she stated that

she could not approve my request at this time. She should they would review my
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Equifax KS 660XX Web

TransUnion Intermediate Holdings, Inc. IA 502XX Web

TransUnion Intermediate Holdings, Inc. NY 125XX Web Older American
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Consent provided 04/29/2015 Closed with explanation Yes No
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05/08/2015 Credit reporting

04/21/2015 Credit reporting

04/29/2015 Credit reporting
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apllication and send me a written response. After about two weeks, I received the

written response. It stated that my request for a new XXXX XXXX XXXX was

denied. The written response stated that I was denied for XXXX reasons, based

on information provided to them by TRANS UNION, a credit reporting agency. All

of the reasons were not true for my personal credit information. TRANS UNION

stated the following : ( 1 ) - '' High number of credit cards recently opened ''. This

was totally not true., I have only XXXX credit cards, both of which are not new and

have never had a late payment. ( 2 ) - " High utilization on XXXX or more

retail/store accounts ''. I do not nor have I ever had a retail/store account. Other

statements they used were also totally false. I was told by the representative, for

the XXXX XXXX XXXX, that TRANS UNION was their primary source for my

XXXX XXXX XXXX request denial.

XXXX XXXX XXXX is listed on my credit reports as someone I owe money to.

That is not true. I have never done business with this agency, and I do not owe

them any money. They claim they are representing XXXX XXXX. I have not lived

at XXXX XXXX for almost a year. When I was there, I always paid my rent on time.

I fulfilled all the obligations of my lease, and I gave notice when I decided to move

out. I do not owe them any money, and they never refunded my security deposit.

The XXXX XXXX XXXX account was paid as agreed and has a zero balance but

shows charged off with a balance.on Experian and XXXX they will not update even

after I uploaded the proof! The Credit acceptance account shows a balance and

repossession this was a dealer endorse contract and is the dealers responsibility

not mine thus the reporting is in accurate the credit reporting agency have failed to

remove this from my report even after proof was submitted also credit acceptance

required me to purchase an overpriced warranty to obtain financing which is illegal

in Texas

Equifax Dispute : Account that should be closed, but is reported as open in my
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Experian FL 336XX Web
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Equifax report, in error : XXXX XXXX.

StudentXX/XX/XXXX XXXX, XX/XX/XXXXOpen - Collection/Charge-OffXXXX

Missed Payments $ XXXX that are current, but are reported as missing payments

in my Equifax report XXXX although they are current and receiving {$330.00}

dollars a month : XXXX BANK - STUD StudentXX/XX/XXXX XXXX,

XX/XX/XXXXOpen - Collection/Charge-OffXXXX Missed Payments $ XXXX BANK

- STUD StudentXX/XX/XXXX XXXX, XX/XX/XXXXOpen - Collection/Charge-

OffXXXX Missed Payments $ XXXX XXXX Past Due $ XXXX XXXX XXXX Past

Due $ XXXX XXXX XXXX XXXX Due $ XXXX XXXX Past Due $ XXXX XXXX

XXXX XXXX XXXX XXXX these loans above are part of the XXXX loan and need

to be closed, as they are now part of the XXXX total sum, which is {$45000.00}

dollars. These loans have all been consolidated into XXXX loan serviced by XXXX

shown below : XXXX StudentXX/XX/XXXX XXXX, XXXX - CurrentNo Missed

Payments {$45000.00}

EQUIFAX SOLD A CREDIT COMPANY XXXX XXXX XXXX A DEBT I HAD ON

MY CREDIT FILE AFTER IT WAS 10 PLUS YEARS OLD WHEN ACCORDING

TO FCRA LAWS A DEBT IS NOT ALLOWED ON YOUR FILE AFTER 7 YRS.

WHEN EQUIFAX WAS WRITTEN A LETTER IN XXXX BY ME THAT THIS DEBT

WAS FROM 2004 AND SHOULD NO LONGER BE ON MY CREDIT FILE AND

TO REMOVE IT AT ONCE THEY. ( EQUIFAX ) SOLD THE DEBT TO XXXX

XXXX XXXX XXXX IN XX/XX/XXXX INSTEAD OF ABIDING BY THE FCRA

LAWS " NO DEBT CAN BE REPORTED ON A CREDIT FILE AFTER 7 YRS. " A

CLEAR VIOLATION OF A FCRA LAW. WHEN I WAS NOTIFIED BY XXXX XXXX

XXXX XXXX IN XX/XX/XXXX I TOLD THEM WHAT OCCURRED THAT EQUIFAX

SHOULD OF AND WAS NOT ALLOWED BY FCRA LAW TO SELL YOU THAT

DEBT AND I SHOWED THE CREDIT FILE THEY IMMEDIATELY SENT ME A

LETTER STATING THEY ARE NO LONGER COLLECTING ON THIS DEBT AND
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I AM NO LONGER OBLIGATED TO PAY THIS DEBT. THEY HAVE VIOLATED

MY RIGHT AND I WANT THEM TO REMOVE ALL NEGATIVE ITEMS FROM MY

CREDIT REPORT AND HELD ACCOUNTABLE OR I WILL SUE THEM IN

COURT FOR XXXX XXXX DOLLARS ALLOWED BY THE LAW ...

I 'm trying to buy a house so the mortgage company ran a credit report. There is a

medical bill that is over XXXX dollars. I called the collection company that is

holding this account. Spoke with a representative and she also spoke with the

manager. In XXXX this company sent multiple letters requesting this be removed

from my credit report. It has been XXXX years since this company ( XXXX XXXX

XXXX XXXX ) sent this request in writting. Equifax, XXXX, and XXXX are still

reporting this negative account on my credit report.

I went to AnnualCreditReport.com to obtain copies of my credit report from the

XXXX credit reporting companies. I logged in and then answered questions to

receive the PDF copies online. The system then logged me out a few minutes later

and did not allow me to print my reports. I tried to get back into the system and it

stated I had already been serviced and to come back next year. Submitted

complaint got form letter of " XXXX '' back in mail. Did not address the issue or

resolve the complaint. In the letter and website, they do not provide a number to

call or other access ; just return XXXX. address. At a minimum, they should mail

me my XXXX credit reports as they know from their system I was not able to

access or print them despite providing all of my personal information and

answering all of the security questions satisfactorily.

I went to AnnualCreditReport.com to obtain copies of my credit report from the

XXXX credit reporting companies. I logged in and then answered questions to

receive the PDF copies online. The system then logged me out a few minutes later

and did not allow me to print my reports. I tried to get back into the system and it

stated I had already been serviced and to come back next year. Submitted
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TransUnion Intermediate Holdings, Inc. VA 220XX Web

Equifax VA 220XX Web
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05/05/2015 Credit reporting

04/29/2015 Credit reporting
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complaint got form letter of " regret '' back in mail. Did not address the issue or

resolve the complaint. In the letter and website, they do not provide a number to

call or other access ; just return P.O. address. At a minimum, they should mail me

my XXXX credit reports as they know from their system I was not able to access or

print them despite providing all of my personal information and answering all of the

security questions satisfactorily.

I already paid in settlement my original creditor XXXX, Nevada XXXX. but my

credit report in Experian shows account is still in collection as of XXXX 2015.

I talk to XXXX over at Equifax XXXX/XXXX/2015 XXXXEst. I called to ask about

permissible purpose allowing false data to being reported on my report and the

protection of my identity. He stated that the data was factual. ( Factual :

Concerned with what is actually the case rather than interpretations of or reaction

to it ). I have sent over XXXX Letters out to these creditors asking them to show

permissible purpose that I allowed permission to run my private information, I did

n't receive a letter of return from not one of these companies. I have engaged a

freeze on my private information because of the damages. It is your responsibility

to ensure that the creditors demonstrate clean permissible purpose in accordance

with the FAIR CREDIT ACT before releasing a consumer 's credit report

Demonstrates that the hard inquiry for met the requirements, pursuant to the fact.

XXXXXXXXXXXX XXXXXXXXXXXX XXXX XXXXXXXXXXXXXXXXXXXX

XXXXXXXX XXXXXXXX 's XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXXThere are multiple dates reported that it

was permissible purpose. Please show that it was permissible purpose, each

dates, each creditor full documentation. The data is very damaging

Account that should be closed, but is reported as open in my XXXX report, in error

: XXXX XXXX.
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Experian CA 946XX Web

Equifax GA 301XX Web

TransUnion Intermediate Holdings, Inc. MA 021XX Web
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StudentXX/XX/XXXXOpen - Collection/Charge-OffXXXX Missed Payments $

XXXXAccounts that are current, but are reported as missing payments in my

Equifax report XXXX although they are current and receiving {$330.00} dollars a

month : XXXX XXXX - STUD StudentXX/XX/XXXXOpen - Collection/Charge-

OffXXXX Missed Payments $ XXXX XXXX - STUD StudentXX/XX/XXXXOpen -

Collection/Charge-OffXXXX Missed Payments $ XXXXDP of Education Past Due

$ XXXXDP of Education Past Due $ XXXXDP of Educatoin XXXX Due $ XXXXDP

of Education Past Due $ XXXXDP of Education Past Due $ XXXXAll these loans

above are part of the DEPT OF ED/XXXX loan and need to be closed, as they are

now part of the XXXX total sum, which is {$45000.00} dollars. These loans have

all been consolidated into XXXX loan serviced by XXXX shown below : DEPT OF

ED/XXXX StudentXX/XX/XXXXOpen - CurrentNo Missed Payments {$45000.00}

After receiving and reviewing the results of a recent disputes sent to me, I am now

requesting the method you used to verify certain items on the credit file You have

refuse to Provide me with full documentation of your process, according to FCRA

611 ( a ) ( 6 ) ( B ) ( iii ) states that upon request you must provide me a

description of the procedure used to determine the accuracy and completeness of

the information. This includes, but is not limited to the business name and address

of any furnisher of information contacted in connection with such information and

the telephone number of such furnisher, if reasonably available. I am requesting

this for the following account : XXXX The data you seem to be verifying has been

sold to a dept. collector who has gone out of business, then purchased by another

dept. collector who has purchased my personal information without my permission.

I have no such of any kind of contract with this furnisher. I think that this is very

appalling that you insist on reporting such derogatory and false information on my

file. I am asking you to provide me with all documents to support this data. Your

dates are not accurate, in question, nor or the amounts being reported. Please
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provide me in full detail, data that support this. I will pursue further actions in a

timely matter against this derogatory data. Please delete this data immediately. I

have nothing to do with that account. The furnisher has mailed me incorrect data

with my information being wrong. My full name I will provide with this letter.

As stated in FCRA 611 ( a ) ( 7 ) you must provide this information no later than 15

days after receiving this request. I appreciate your handling of this request in a

timely manner.

Sincerely, XXXX XXXX XXXX XXXX

Midland Funding LLC is in direct willful violation of FCRA 623 ( a ) ( 1 ) ( B ) for

reporting inaccurate information after notice, and FCRA 623 ( a ) ( 2 ) ( B ) for

failing to provide corrections to the consumer reporting agencies. I filed a direct

dispute with their Chief Compliance Officer under FCRA 623 ( a ) ( 8 ) ( D ) on

XXXX XXXX, 2015 through XXXX I selected the option the dispute the debt, listed

all of the identifying information required, and explained that the debt had been

settled several months ago ( XXXX XXXX, 2015 ) but that they were incorrectly

reporting that the account is still open with a balance. After not receiving an email

response in a week, I mailed ( on XXXX XXXX, 2015 ) a physical copy of the direct

dispute to the address on my credit reports. Again, including all of the required

identifying information, identifying the specific information that is being disputed,

the basis for dispute, and enclosed supporting documentation ( release of

judgment lien, and settlement letter from Midland 's attorney ). It has been 30 days

from my XXXX dispute via their website, and as of today XXXX XXXX, 2015,

Midland has not corrected the information in my credit report. This is not " timely ''

and Midland has reported the same negative information again since my dispute. I

find it absolutely unacceptable that this unethical company knowingly and, I

believe, purposely, reports incorrect negative information to credit reporting

agencies to damage consumers ' reputation and financial opportunities.
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This complaint presents a separate violation. I have submitted formal demand for

Experian to block the XXXX collection records reported by XXXX XXXX XXXX.

XXXX XXXX XXXX falsely reports that I have not contacted them directly and that

I have not submitted all required documents to show proof of identity theft

including the identity theft police report and other supporting documents. Experian

has sent me notice that the XXXX records remain on my credit report and direct

me to contact the creditor because they have no way to contact me. That is a

blatant lie.

My complaint is against the credit bureau Equifax. Several attempts have been

made to all three credit bureaus in an attempt to have a negative item removed.

Equifax has repeatedly failed to properly investigate my dispute and I have

provided more than enough documentation to prove me claim is true and accurate.

Had Equifax seriously investigated my claim, they would have found the proof of

the error is in the credit report itself.

In my credit report in the " Closed Account '' section, there is an account with

XXXX 's ( XXXX XXXX ). The information states ; ACCOUNT OPEN

XXXX/XXXX/XXXX, LAST PAYMENT XXXX/XXXX/XXXX, CLOSED ON

XXXX/XXXX/XXXX.

XXXX XXXX XXXX acquired the debt at some point and fraudulently re-aged the

debt. On the credit report, they have FALSELY reported the following ; Account (

XXXX XXXX XXXX ), DATE OPEN XXXX/XXXX/XXXX, DATE OF FIRST

DELIQUENCY XXXX, DATE OF FIRST MAJOR DELIQUENCY XXXX.

I received notice from Equifax on XXXX/XXXX/XXXX that this account is not

reporting on their file. However, in violation of Federal Law FCRA Part ( A ) ( 5 ) (

B ) ( ii ) they have reinserted this negative item onto my credit report on

XXXX/XXXX/XXXX. This violation of Federal Law caused my credit score to drop

XXXX points.
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Consent provided 05/14/2015 Closed with explanation Yes No
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Equifax is in violation of several Federal Laws and has neglected to properly

investigate my claim. From my understanding of Federal Law, Equifax is obligated

to do the following ; Consumer reporting agencies must correct or delete

inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

Consumer reporting agencies may not report outdated negative information. In

most cases, a consumer reporting agency may not report negative information that

is more than seven years old, or bankruptcies that are more than 10 years old.

You may seek damages from violators. If a consumer reporting agency, or, in

some cases, a user of consumer reports or a furnisher of information to a

consumer reporting agency violates the FCRA, you may be able to sue in state or

federal court.

In 2007 my ex-wife and I divorced. I had XXXX vehicles under my name which

were with XXXX XXXX XXXX as the cosigner, and XXXX XXXX XXXX which I

was the primary. The divorce proceedings lasted almost two and a half years. On

the last day of the court proceedings I communicated with both creditors trying to

salvage my credit as best I could. Both XXXX and XXXX gave me no special

treatment, their only advice was to pay both of the accounts in full by the close of

the day, and the accounts can be removed from my credit bureau file after seven

years has past from the first delinquent reporting which was XXXX 2007 for XXXX,

and XXXX 2007 for XXXX. I agreed with both and settled both accounts

immediately. The total pay off for both accounts was over {$30000.00}. The seven

years has now past, and I have disputed the information with all XXXX credit

bureaus stating the allotted time has past and the accounts were paid in full. The

returning investigation shows that the derogatory information has n't been

removed but only updated. The first delinquency for the months of XXXX and

XXXX 2007 now have been blacked out and report back " NO DATA ''. I have
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Equifax LA 700XX Web
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Consent provided 05/19/2015 Closed with explanation Yes No
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04/24/2015 Credit reporting

04/24/2015 Credit reporting

04/29/2015 Credit reporting

05/14/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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contacted both creditors asking why they have n't held up to the agreement made

on the last court date. I have suffered with this on my credit report for the seven

years, paid higher interest rates on everything I borrowed, or saved until I could

pay cash long enough in the eyes of the law governing the credit reporting

process. They have now changed the information in my files by deleting the first

delinquency, and therefor keeping me suffering with this on my file. Why and how

are they able to do this? Are they able to do whatever they want regarding my

information? They have to hold up to their end of the agreement and release me

from my suffering.

Please Help Me!!

Equifax XXXX XXXX acct # XXXX XXXX XXXX XXXX acct # XXXX

I 've had XXXX different fico scores for the past XXXX months from XXXX

differentcompanies.

XXXX ( via XXXX card ) = XXXX, XXXX ( via auto dealer ) = XXXX, Equifax ( via

XXXX ) = XXXXI was denied credit from the XXXX due to my fico scorechecked

by them. I 'm a XXXX in need of a used car and ca n't get itbecause of my fico

score.

Im trying to get my free annual report and its not letting me

There are XXXX accounts on my credit report that are not correct ... XXXX Bank

master card ... never had XXXX ... .XXXX ... charged for an item not received ...

XXXX..acct. paid off over six years ago and equipment turned in ... do not owe any

balance

My credit was repaired, I have a fraud alert and now my score will not appear. It

states I have no credit when in 2013 reported a XXXX credit score. unable to get a

clear answer from the credit bureau. SS said I can get a new SS #.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 334XX Web Older American

Experian CA 913XX Web

Experian NC 272XX Web Older American

Experian TX 770XX Web
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Consent provided 04/24/2015 Closed with explanation Yes No

Consent provided 04/24/2015 Closed with non-monetary relief Yes No

Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes No
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1346808

1352906
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05/14/2015 Credit reporting

05/09/2015 Credit reporting

05/19/2015 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms
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clear answer from the credit bureau. SS said I can get a new SS #.

I have also gotten married XXXX/XXXX/2013 new last name XXXX

Home foreclosed upon in XX/XX/XXXX. Settlement received for improper

foreclosure in XXXX Credit report not reflecting improper foreclosure.

On XXXX/XXXX/2015. I opened a dispute with Experian due to the fact that I had

just paid off my Student Loan in full on XXXX/XXXX/2015 with the Creditor. I

provided the amount of the payoff and an explanation stating that the loan was no

longer in " collections '' and should be reported as closed. Per the FCRA, my

understanding is that Experian is legally required to conduct a " reasonable

investigation '' of this matter. XXXX days later on XXXX/XXXX/2015 Experian "

hastily '' completed their investigation, citing that the account was being reported "

correctly '' despite having direct evidence from me that the account was paid in full

( attached ). I assert that Experian did NOT conduct a reasonable investigation,

and violated the FCRA by being " willfully negligent '' in their investigation, or that

they did not actually do any type of investigation at all. Due to the failure of

Experian to conduct a reasonable investigation, I demand that the report be

removed from my account immediately.

To whom it may concern : I am writing in the hopes of correcting some errors on

my report. Experian has sent me XXXX different credit reports, with XXXX different

names, although I have legally changed my name, and provided them with the

legal document, provided to me by the Common Wealth of Massachusetts , Trail

Court, Probate and Family Court, XXXX Division, on XX/XX/XXXX. The reports

with the names XXXX XXXX, and XXXX XXXX, share the same information, which

have many errors. The report with my current name, XXXX XXXX, does not show

the same mistakes and I need to make them aware that these reports all belong to

the same person. In the reports with my past names, it states that my spouse or

co-applicant is XXXX, which is an error. I am not married. I was briefly married to
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TransUnion Intermediate Holdings, Inc. CA 940XX Web

Experian NJ 079XX Web

Experian MA 021XX Web
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Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with explanation Yes Yes

Consent provided 05/19/2015 Closed with non-monetary relief Yes No
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this person but the marriage was annulled due to fraud. Therefore I need the name

to be removed from my report, as it is incorrect information. Also, the report

erroneously reports that I have lived at : XXXX XXXX XXXX. XXXX XXXX XXXX

XXXX, MA XXXX. I have never lived in XXXX, MA. The report with the name

XXXX XXXX does not show the XXXX address or the spouse/co-applicant, as

XXXX.

I legally changed my name because the credit reporting agencies continued to link

my accounts with those of my mother 's and sisters but now it seems they are

mixing up my names. I was born, XXXX XXXX, my mother later changed my name

by adding her last name, changing it to XXXX XXXX. Due to all the issues with our

linking accounts I removed my mothers last name and changed my first name. My

legal name is XXXX XXXX, and I need my report to report the correct information

under my legal name and not past ones, that I no longer use. The XXXX report

shows my previous name as XXXX XXXX, but my XXXX XXXX report only shows

XXXX XXXX under my names used in the past and I am very concerned that since

the reports provide different information they think they are dealing with XXXX

different people.

Finally, my Student Loan Corp, which were transferred over to XXXX XXXX XXXX

XXXX are reported as past due since XX/XX/XXXX, which is wrong, since my last

payment was XX/XX/XXXX, but I pay the loan monthly. These XXXX loans, shown

on my XXXX XXXX credit report, on pages XXXX and XXXX, have been

transferred to XXXX Bank and are paid monthly, and never late. I have been

paying these loans for more than a year and they are reported incorrectly, as past

due.
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05/14/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long
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I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for nearly a year now, and EQUIFAX has not only

been evasive, they have never once provided the requested and official

documentation required by law, nor have they corrected the information, in

reference to the following accounts since XXXX of 2014 : XXXX XXXX XXXX

XXXX Acct # : XXXX - NOT MINE, No proof of debt since XXXX 2014 XXXX

XXXX Acct # XXXX -NOT MINE, No proof of debt since XXXX 2014 XXXX XXXX

XXXX Acct # XXXX NOT MINE, No proof of debt since XXXX 2014 XXXX Acct #

XXXX NOT MINE, No proof of debt since XXXX 2014 INCORRECT ADDRESS :

XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX CT XXXX XXXX not

accurate INACCURATE INQUIRIES : XXXX XXXX/XXXX/2014 - Not Mine Not

once have they provided me valid proof that it was mine NOR that I had a contract

with either of this company, nor have they corrected the information. Pursuant to

the Fair Debt Collection Practices Act, 15 USC 1692g ( Sec. 809 ) and The Fair

Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure in case

of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. That the claim that I

owe them is not valid, and that I requested validation, and additionally I demanded

proof of this debt, specifically the alleged contract or other instrument bearing my

signature, as well as proof of their authority in this matter. Absent such proof, you

must correct any erroneous reports of this past debt as mine.

I have repeatedly asked them to provide the following, below ( items 1-6 ) but

would not disclose how they got any of my information in the first place : 1. Please

evidence your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in this

alleged matter. 2. What is your authorization of law for your collection of

information? 3. What is your authorization of law for your collection of this alleged

debt? 4. Please evidence your authorization to do business or operate in this

state. 5. Please evidence proof of the alleged debt, including specifically the
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Equifax OH 430XX Web
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Consent provided 05/14/2015 Closed with explanation Yes Yes
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05/09/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Page 989 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



alleged contract or other instrument bearing my signature. 6. Please provide a

complete account history, including any charges added for collection activity. This

type of practice is not only upsetting but the authority and power these people

have over other consumers presumably is also very illegal. They obviously are not

willing to provide this which is even further illegal.

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or

in addition to, the notice under subparagraph ( A ), a consumer reporting agency

shall provide to a consumer in writing before the expiration of the 5-day period

referred to in subparagraph ( A ) ( i ) a statement that the reinvestigation is

completed ; ( ii ) a consumer report that is based upon the consumer 's file as that

file is revised as a result of the reinvestigation ; ( iii ) a notice that, if requested by

the consumer, a description of the procedure used to determine the accuracy and

completeness of the information shall be provided to the consumer by the agency,

including the business name and address of any furnisher of information contacted

in connection with such information and the telephone number of such furnisher, if

reasonably available ; I am disappointed that you have failed to maintain

reasonable procedures to assure complete accuracy in the information you

publish, and insist you comply with the law by providing correction of the

information within the 15 days.

I further ask that you look into the practices of this company and these collection

charges brought against me that since it is the Bureaus RESPONSIBILITY to

clean up and report accurate, fair, and verifiable information.

I have disputed this alleged debt by XXXX XXXX XXXX XXXX to equifax 3 times

and to XXXX. XXXX investigation took awhile and XXXX removed it from my
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05/14/2015 Credit reporting
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report because it was not my debt, where as Equifax emails me the next day with

the outcome " remains " and that " belongs to me '' with no other information. I had

take matters into my own hands and I sent mail to this XXXX asking for correct

validation and I received a letter from them stating it was not my debt. So this goes

to show how much of an investigation they really conducted. Not much of one, if

any at all.

Not only this but after I disputed, my fico score dropped XXXX points. I went and

bought a report and nothing had changed, literally nothing. I monitor all three

reports and equifax never updates. For example, I have XXXX credit card with a

limit of XXXX and had a balance of XXXX. I made a payment prior to even getting

a statement or bill of XXXX.

Equifax shows my house payment, my car, my credit card all a month behind vs

the other credit agencies showing XX/XX/XXXX being pays as agreed.. They have

not updated the report since XX/XX/XXXX and its XX/XX/XXXX. Also I pay for

credit score monitoring via myfico and why are they reporting a XXXX point drop

when there are NO changes in my report anywhere ( other then I made a dispute )

This is the worst credit reporting agency and we as consumers need our reports to

be accurate and updated. I 've been waiting for them to update because I want to

get different insurance for auto and home and you never know what insirance

companies report they will look at. I see that experian has updated my accounts.

What 's the problem here? They are completely incompetent. We rely on these

companies for very important aspect of our lives and I have a really difficult time to

think they take it as serious as we, the consumer.

experian is reporting info of a civil judgement from XXXX filled XXXX 2009 this

was resolved in a chapter XXXX bankruptcy.i talked to attorney that represented

them he said the issue has been resolved and it should not affect my record but it

is.this is the attorneys contact XXXX XXXX he told me as far as this matter it is
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05/10/2015 Credit reporting

05/10/2015 Credit reporting

05/10/2015 Credit reporting

04/29/2015 Credit reporting
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Incorrect information on credit report Public record

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result
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closed.i want this resolved.

I sent a certified letter to transunion disputing inaccurate information in regards to

a public record. I have filed chapter XXXX and it has been discharged. I sent

copies of the court information proving that the public record item for XXXX XXXX

was included in the discharged bankruptcy. I get back a credit report showing the

amount owed of XXXX. It is to my understanding under the FCRA rule no amount

should be showing. I also disputed this online. I am filing a complaint for them

refusing to fix this error.

I was charged by Experian every month for membership that I did not agree to. I

signed up for a 1 dollar credit report and instead I was charged {$22.00} a month

for five months. I never agreed to this. Experian stole around {$88.00} from me.

There is a tax lien for XXXX dollars that I do not have or owe. I have not received

any notices or any documentation from the state or city of a tax lien. All my taxes

are current, I do not owe any back tax money.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX To Whom It

May Concern : I am disputing the following items that have been posted to my

credit report ; therefore, please remove or update the status of these based on the

reason of the following : 1 ) XXXX Account # : XXXX in the amount of {$2000.00}.

2 ) XXXX Account # : XXXX in the amount of {$1300.00}.

3 ) XXXX Amount # : XXXX in the amount of {$2600.00} 4 ) XXXX Account # :

XXXX in the amount of {$4100.00} 5 ) XXXX XXXX Account # XXXX in the amount

of {$7600.00} 6 ) XXXX Account # : XXXX in the amount of {$2400.00} 7 ) XXXX

XXXX XXXX XXXX XXXX Account # : XXXX in the amount of {$210.00}.

8 ) Bankruptcy Case # : XXXX Date File XXXX/XXXX/XXXX.

9 ) XXXX Case # : XXXX in the amount of {$38000.00} 10 ) XXXX Case # : XXXX

in the amount of {$1000.00}.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 937XX Web

Experian UT 846XX Web

Equifax MI 483XX Web

Experian IL 608XX Web
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Consent provided 05/10/2015 Closed with explanation Yes No

Consent provided 05/10/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with non-monetary relief Yes No
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in the amount of {$1000.00}.

11 ) XXXX Collection Service Account # : XXXX in the amount {$200.00} 12 )

XXXX Student Loans Account # : XXXX in the amount of {$1300.00}.

13 ) XXXX Student Loans Account # : XXXX in the amount of {$2600.00} 14 )

XXXX Student Loans Account # : XXXX in the amount of {$2000.00} 15 ) XXXX

XXXX XXXX Account # : XXXX in the amount of {$210.00} 16 ) XXXX Account # :

XXXX in the amount of {$200.00}.

17 ) XXXX XXXX Account # : XXXX in the amount of {$210.00}.

1 ) Acct # : XXXX XXXX is an account that I have made arrangements which we

agreed upon a monthly amount and the creditor agreed to report my positive

payments. Pleas update my file accordingly.

2 ) Acct # : XXXX XXXX is a Duplicate Posting and only XXXX account reflective

above. Please delete immediately.

3 ) Acct # : XXXX XXXX is a Duplicate Posting and the only account is reflective

above. Please delete immediately.

4 ) Acct # : XXXX XXXX XXXX is being posted inaccurately. I am on a payment

plan and this account show be reported as current and paid as agreed.

5 ) Acct # : XXXX XXXX XXXX is an account that we have made and offer to pay

an agreed settlement in exchange that the creditor will report the item as paid off

and not settled. Please update your records accordingly.

6 ) Acct # : XXXX XXXX XXXX is an account that my health insurance provider

should have paid ; moreover, the amount I owed is different from the amount

reported. Therefore, please update my file as paid as agreed.

7 ) Acct # : XXXX XXXX XXXX XXXX Company is an account is a complete bogus

account and should be deleted from my file immediately. I never opened this

account.
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04/29/2015 Credit reporting
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I sent my dispute by mail XXXX, 2015 because I 'm a XXXX and my work

schedule does n't allow me to be home so that I can call and speak with a live

representative. There are some inaccurate marks on my credit report that I

requested Experian to investigate. Today I get this letter which I have attached to

this complaint stating that they have not initiated an investigation due to the fact

that they think it is coming from a fraudulent source. That 's not true. Because of

their lack of care and professionalism they have allowed this harmful information to

remain on my credit report. People do mail requests for disputes sometimes when

they ca n't call or when they ca n't access their credit report online to start an

investigation which is the case for Experian. I now have suffered from inaccurate

info for 30 days and can expect at least another 30 to 45 days thanks to Experian.

Not investigating a consumer 's dispute is a clear cut violation of my rights and

under the FCRA. Please look into this company deceptive practices and help me

to resolve this matter quickly and efficiently. Thank You.
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Consent provided 04/29/2015 Closed Yes Yes

Page 1021 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1351945

Page 1022 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/10/2015 Credit reporting

Page 1023 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC

Page 1024 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have been victim of identity theft XXXX times now in about XXXX years time. I

have filed complaints with Consumer Fraud and with the Credit Bureaus. Latest

issue is so many hard inquiries on my file by auto finance companies I did NOT

give written or oral permission to. Wrote them all and asked for copy of credit

authorization form they have that gave them permission. None have been able to

send any because I never gave them permission. Only XXXX dealerships were

authorized, XXXX XXXX in writing, and XXXX XXXX XXXX orally over the phone.

Yet there are XXXX inquiries total on my file with XXXX credit bureau alone. I

know one has a XXXX day window to shop around for auto financing, and it only

shows as XXXX Hard Inquiry. This has always been the case all my life, yet this

time with XXXX XXXX, almost all their companies they dealt with show as Hard

Inquiries on my credit. My file is supposed to flagged due to the identity thefts, and

yet they are allowing all these other entities to check my credit WITHOUT a credit

authorization formed signed my me. I have wrote Equifax and the others asking

they remove those unauthorized inquiries and got back a form letter with a

response that I can not understand at all ... .. '' inquiries are a matter of record of

all companies that have accessed your credit file ... ... ''. The inquiries are still

there and not removed and it has affected my credit score drastically. I am so tired

of these automated responses that get absolutely nothing done whatsoever to

protect the consumer ... ME! They have allowed all sorts of entries on my credit

that I never authorized, and then I get calls from collection agencies for loans I

never made, and the vicious circle and cycle continues. At my age of XXXX I

should NOT have to worry about this kind of criminal activity on my credit but I am

worn out and tormented with this constant struggle to clear this garbage off my

credit files, over and over and over and over again, with the Bureaus, from MY

point of view are NOT co-operating. After all, its MY CREDIT INFORMATION, and

yet they treat me like I am the culprit by trying to get it cleaned up and corrected.
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This Bureau system sucks in my opinion and needs to be done away with. I will be

long dead if that ever happens, so meanwhile I am tormented with having to deal

with thefts, illegal inquiries, incorrect entries and Identity issues ... ..growing old

SUCKS!!!!

XXXX XXXX

I filed a complaint against XXXX collection agency of XXXX XXXX, TX with your

agency in XXXX XXXX, 2014 for this collection agencys violations of my rights

under the Texas Fdcpa, the FDCPA, and the FCRA by leaving XXXX accounts

that they failed to validate on my credit reports, not immediately reporting these

XXXX accounts as disputed by consumer to any credit bureau, reporting

inaccurate and defamatory information on my credit reports, etc. This collection

agency neglected to provide me with anything at all - let alone any documents

which suggests any of these XXXX debts that they reported on my credit report

actually belong to me despite receiving my DISPUTE letter and written request for

validation in XXXX, 2014. I notified them again in XXXX, 2014 that they violated

my rights under the Texas FDCPA, the FCRA, the FDCPA by neglecting to

validate these XXXX accounts yet continuing to report these XXXX accounts on

my credit report and by their refusal to notify the credit bureaus that this account

was disputed by consumer and I demanded the immediate removal of these

UNVALIDATED XXXX accounts from my credit reports as required by the state

and federal credit laws. My second letter was ignored, Upon my complaint to your

bureau, XXXX ignored your requests for two months until I called the credit

bureaus and disputed the accounts with them. On the very day that I disputed

these XXXX accounts business and professionals decide it is now time to respond

to your requests two months later. Please see my original complaint against this

company with your bureau. At any rate, XXXX and XXXX removed these XXXX

accounts from my credit reports upon XXXX admittance that they failed to validate
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these accounts to me and could not validate these accounts as mine as they are

not my debts. Experian, however, dropped the ball and I had to redo my DISPUTE

with Experian of these XXXX accounts which XXXX neglected to validate to me

per my written request they received from me in XXXX and also which XXXX

never contacted me about nor provided me anything at all - absolutely nothing -

regarding these XXXX accounts that are not mine that they can not validate

because they have nothing to validate these XXXX accounts as mine simply

because they are not my debts and this collection agency knows that fact since

receiving my complaint about their violations of my rights under the FDCPA, THE

FCRA and the Texas Fdcpa with your agency on XXXX. Now, EXPERIAN states

those XXXX debts are verified by XXXX and refuse to remove these XXXX

UNVALIDATED accounts that I do not owe that XXXX neglected to validate as

mine within 30 days of my written request that XXXX received in XXXX off my

credit report, Experian is violating my rights under the FCRA and the FDCPA by

leaving XXXX accounts that XXXX FAILED TO VALIDATE AS MINE ON MY

CREDIT REPORT. TO THIS DAY, I HAVE NEVER RECEIVED NOTHING FROM

XXXX REGARDING THESE XXXX debts that I disputed and demanded debt

validation to me in writing from their collection agency in XXXX and had to report

to your bureau in XXXX. XXXX and XXXX removed these XXXX UNVALIDATED

accounts from my credit reports now Experian needs to follow the law and do the

same. UNVALIDATED accounts can not be reported on a consumers credit report.

I have demanded authentication from Equifax pertaining to the multiple negative

postings on my credit bureau. XXXX XXXX, a public utility without authority to

even post accounts on consumer credit reports has consistently moved XXXX

account into another, thus creating a total of XXXX trade lines, all negative.

Equifax has not completed a reinvestigation properly to show that XXXX account

ties into the other. This abusive reporting process should be heavily scrutinized by
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the Federal Trade Commission. Currently, there is no ties of the Fair Credit

Reporting Act to public utilities, as all utilities are governed by state public service

commissions, not the Fair Credit Reporting Act. Equifax must show an actual

connection by written proof of a contract between the parties before a trade line

can be set on a credit report. This can not be the case for a public utility like XXXX

XXXX.

XXXX XXXX XXXX charged off an account in XXXX XXXX. They reported it as

charged off again in XXXX XXXX and again in XXXX XXXX. The FICO credit

scores treat this as a recent event instead of XXXX that happened 4 years ago.

They claim it 's only noting the current status of the account but this is not how it 's

considered by virtually all the various credit scores. It 's listed in account history

and it 's false. It 's impossible on its face. A charge off occurs once. This is in

retaliation of me requesting validation of the debt with Experian. A charge off is a

XXXX time event. It does not happen over and over again. All of the charge off

notations after the XXXX XXXX need to be removed from my credit report.

1. All XXXX agencies, Experian, XXXX & XXXX wrongfully report delayed

payments to XXXX XXXX in 2013. I have sent official report from XXXX XXXX

showing no late payments and they have not yet corrected this.

2. There is no logical reason for the credit agencies to make the credit score lower

due to the number of inquiries into the account. This process is very detrimental to

the consumer and there is zero logic to it. My credit scores should be adjusted

accordingly and they should stop this process.

I disputed XXXX items with XXXX, they did great and took care of me. They were

adequate and thorough. Although, Experian and XXXX will not remove what XXXX

removed. I will attach all documents involving my cases in XXXX. I attempted to

call XXXX and XXXX but I need to buy XXXX credit report first. I used my annual
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free credit report and called. They said it has already been disputed and those

were the final results. I am asking you for help to remove my negative accounts

when I am paid as agreed and to completely remove XXXX because of my

separation agreement and final divorce decree naming XXXX ( ex husband ) the

car, also stating he is solely responsible and has been since XXXX of 2013.

Incorrect name on credit report:

Experian is reporting negative, inaccurate and unauthorized inquires on my credit

report and have refused to correct and remove them. I written Experian letters and

spoke with them by phone informing them of my concerns. I told them that the

inquires reported on my credit profile seems to have come from their pre-approved

credit offers mailing lists. I requested that these inquires be removed from my

credit report and to remove my name from their mailing list. I told them that I did

not give my authorization to any of the companies they are listing below : XXXX

XXXX ID No. : XXXX XXXX XXXX, XXXX Credit/Kearny XXXX, ID XXXX. : XXXX,

XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX,

XXXX XXXX ; ID XXXX. : XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX XXXX

Bank ; ID XXXX. : XXXX ; XXXX XXXX, XXXX ; ID XXXX. : XXXX ; XXXX XXXX,

XXXX INC ; ID XXXX. : XXXX ; XXXX XXXX, XXXX XXXX ; ID XXXX. : XXXX ;

XXXX XXXX, XXXX, XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX,

XXXX ; XXXX XXXX, XXXX XXXX XXXX ; ID No. : XXXX ; XXXX XXXX, XXXX

XXXX, Apr XXXX, XXXX XXXX ; ID XXXX. : XXXX, XXXX XXXX, XXXX XXXX of

XXXX XXXX ; ID XXXX. : XXXX ; XXXX XXXX, XXXX XXXX, ID XXXX. : XXXX,

XXXX XXXX, XXXX XXXX XXXX, ID XXXX. : XXXX ; XXXX XXXX, XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX XXXX XXXX ; ID No. :

XXXX ; XXXX XXXX, XXXX ; XXXX XXXX XXXX ; ID XXXX. : XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX, XXXX & XXXX XXXX XXXX ID XXXX. : XXXX ;

XXXX XXXX, XXXX & XXXX XXXX XXXX XXXX XXXX ; ID No. : XXXX ; XXXX
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05/11/2015 Credit reporting
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XXXX, XXXX ; XXXX XXXX, XXXX XXXX bank NA ; XXXX XXXX, XXXX ; XXXX

XXXX, XXXX XXXX XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX XXXX ; XXXX XXXX, XXXX XXXX ; XXXX XXXX,

XXXX ; XXXX XXXX, XXXX explain to Experian that I did apply for a car loan in

XXXX, XXXX with XXXX XXXX XXXX XXXX, which is not being reported by

Experian, but none of the above mention companies had my permission to run my

credit.

I requested a report from MIB after I was turned down for insurance by XXXX

XXXX XXXX. XXXX After a reconsideration request by me XXXX approved a

higher cost " rated '' insurance plan.

The XXXX code symbol translation in the MIB report states that I am currently

under treatment for XXXX XXXX I am not currently being treated, nor have I ever

been treated for XXXX XXXX. I have a steady and healthy XXXX XXXX.

Experian will not remove incorrect tax lien information after submitting affidavits to

them files with the IRS and state franchise tax board nor will the investigate. They

have told me that the information has been " verified by the county clerks office ''

however that is not true. It is well know the Experian uses a third party paid

service. Either way I have submitted several affidavits to let Experian know. I have

attached prof of delivery. I am awaiting the one from the IRS.

unable to get a credit score have all positive items on my credit report. my score

should be high. there is no score

1. at this time. home depot is paid in full. it was a washer. I closed the card

because of the unprofessionalism of their customer service. therefore I did not

want to do any business with them.

2. Att. uverse. I sent them their receiver back and that has shown up. They are

charging me for something that I am not using.

3. I have no idea what XXXX or XXXX is.
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Thank you

I have escalated this issue to Equifax multiple times Since XXXX, XXXX and all I

get is a repetitive auto response. I have sent certified mail to XXXX XXXX XXXX

account XXXX requesting validation and received NONE : XXXX/XXXX/XXXX -

USPS XXXX XXXX/XXXX/XXXX - USPS XXXX Following the FCRA, this account

needs to be removed for failure to validate the allege debt. I 'm attaching copies of

the original letters requesting validation as well as Equifax automatic responce.

I have reached out to Equifax multiple times, and all I get is a repetitive auto

response from them : XXXX/XXXX/XXXX - USPS XXXX XXXX - USPS XXXX

XXXX/XXXX/XXXX - USPS XXXX I requested validation from XXXX XXXX XXXX

and received none. I then disputed this with Equifax multiple times, and still have

not received full validation. It is way past the 30 days from my original request of

validation, and all I get back from Equifax is that they have performed their

research and verified 'the balance is reported correctly ' Yet, they still do not show

proof of their research showing what validation they have on this account.

This is violating the FCRA. If validation is requested, then valid proof of this allege

debt should have been handed to me, and it was n't and it is now past 30 days.

There are XXXX apts on this complex and when I returned the apartment, there

were no damages reported ; The property management at that time did a walk

through with me and we both signed a piece of paper that there were no damages

to the aprt. That piece of paper is valid proof that there is no damages to the apt

and I have requested that piece of paper as validation for this allege debt, I have

also requested pictures or any evidence that came out of this apt and again I did

not received any such evidence. The apt complex changed management since
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then and I have had difficult time researching this allegation. I have requested for

validation/proof that there is such allegations and received none, I have escalated

this with Equifax and am stuck with their repetitive responses. This allege debt has

caused harm to me and my credit and is building punitive damages and all I get

from Equifax is a repetitive response.

Again, I requested for validation and received none, and this is still being reported

on my credit file. This is a validation of the FCRA on which I have escalated this

three times with Equifax.

I disputed a 30 day late pay on XXXX. It is being reported XXXX XXXX I was in

chapter XXXX bankruptcy and should be protected as this account was included in

bankruptcy. The account has been paid off. I would like the late pay removed as al

payments were submitted in my bankruptcy plan.

I disputed several unauthorized inquiries being reported on my Equifax credit

report on XXXX XXXX 2015. The response received from Equifax on the very

same day XXXX, XXXX 2015 was " Inquiries are a factual record of file access ''.

No investigation with the source was even attempted regarding the unauthorized

inquires.

Equifax must reinvestigate ANY dispute under XXXX ( a ) ( XXXX ) ( A ) : XXXX.

Procedure in case of disputed accuracy [ XXXX U.S.C. XXXXi ] ( a )

Reinvestigations of Disputed Information ( XXXX ) Reinvestigation Required ( A )

In general. Subject to subsection ( f ), if the completeness or accuracy of any item

of information contained in a consumer 's file at a consumer reporting agency is

disputed by the consumer and the consumer notifies the agency directly, or

indirectly through a reseller, of such dispute, the agency shall, free of charge,

conduct a reasonable reinvestigation to determine whether the disputed
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company
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information is inaccurate and record the current status of the disputed information,

or delete the item from the file in accordance with paragraph ( XXXX ), before the

end of the 30-day period beginning on the date on which the agency receives the

notice of the dispute from the consumer or reseller.

I disputed my account showing late pays - the account has been paid off and the

late days that were reported were suppose to be removed due to an agreement I

made with XXXX in exchange for paying the account off. I also do not agree with

the XXXX late pays that are shown on all XXXX of my reports. I have asked for

documentation and that has not been provided. the account is paid and closed- I

would like the late fees removed as agreed per telephone conversation- I do not

agree with any late fees but paid account off as conns said they would be removed

Our XXXX mtg was late in XXXX 2006, because this is over 7 years it should be

removed from our credit reports. The XXXX mtg was sold several times. The

XXXX account with XXXX is the acct that was late in 2006 and then when it was

sold back to them it had a new account number but they are deleting the account.

See attached documents

incorrect information

I received a XXXX Fraud Alerts email on XXXX XXXX, 2015 asking if I had made

a purchase for my XXXX XXXX account in Florida that day. I contacted the bank,

they stopped the payment and issued me a new credit card. I changed my

passwords and upped my security. Two months later, when using XXXX XXXX

again, I noticed another person 's name and number on my account. I contacted

XXXX and they advised me to file a police report. I went to the XXXX Police Dept

and filed an identity theft case on XXXX/XXXX/15. They advised me to run a credit

report and see if my credit was affected. When I ran the report on Experian, I

noticed a XXXX credit card open in my name with a balance of over {$4000.00}.

Only the first XXXX numbers of the account were visible and I do not recognize
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Only the first XXXX numbers of the account were visible and I do not recognize

them. I called XXXX Fraud hotline yesterday to inquire and they informed me this

is connected to an account that is either closed, purged, or deleted. I told them

that I have never closed an account with a balance on it, and furthermore, the

recent transactions on this credit report item indicate that there are monthly

payments being made, and the balance has XXXX risen and fallen during different

months between XXXX and XXXX of this year. I am concerned that there is an

apparently active account in my name that XXXX is denying its existence. I do n't

know if this is a rogue banker, a computer error, or a systematic problem similar to

what XXXX recently discovered and filed against XXXX XXXX?

I have contacted Trans Union several times since early XX/XX/XXXX to remove

information on my credit report that belongs to someone else. The other person 's

information on my report died in XX/XX/XXXX and because his SSN is similar to

mine, I can not get Trans Union to remove his death claim from my credit report, in

spite of my repeated requests. I am being denied car insurance and cell phone

service because of their error. Every time I call Trans Union I am told " the problem

will be fixed in 5 days '' but it is never fixed and no one really looks into it to help

me.

This account was open in XXXX 2008. I have never made a payment on this

account and the name that appear on the Judgment is not my name. I have

requested Trans Union to validate this account many time Under FDCPA Section

809. Validation of debts [ 15 USC 1692g ]. I ask that this account be deleted from

my credit report. XXXX XXXX

XXXX out of XXXX, Oklahoma has been incorrectly reporting the status of my

mortgage with them for at least 6 years. I have attempted, on numerous occasions

to get this corrected, to no avail.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OR 973XX Web

TransUnion Intermediate Holdings, Inc. IL 601XX Web

Experian OK 730XX Web
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Consent provided 05/12/2015 Closed with non-monetary relief Yes No

Consent provided 05/12/2015 Closed with explanation Yes Yes
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05/11/2015 Credit reporting

05/11/2015 Credit reporting
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05/11/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine
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On XXXX XXXX, 2015 I submitted complaint number XXXX to the Consumer

Financial Protection Bureau, as a Mortgage complaint. I was then advised to

submit another complaint under credit reporting.

Case number XXXX was forwarded to the FDIC for investigation. The attached

information is in addition to previously submitted information for these complaints.

My student loans have been discharged by the Dept of Education XXXX. My credit

reports are not reflecting even after being disputed. I have also been a victim of

unfair medicare billing and no matter how much I dispute it the credit reporting

agencies and not listening or investigating. I am asking for all student loans to be

deleted and my credit score to be restored after the corrections made.

I have disputed unfair medicare billing on my credit report. I 'm asking for that to be

investigated. They were entered as separate bills for the same ER visit. I am also

asking for my credit score to be re-scored now that my student loans have been

deleted and this investigated.

I apply for a XXXX XXXX and they used Equifax to obtain a full credit report on

me. My application had an incorrect social security number written down on the

online application. ( I kept screen shots of my online application ) Equifax sent

XXXX XXXX my credit report and placed a hard inquiry on my credit report. It took

several months but the inquiry was removed by XXXX after great effort on my part.

I would like to know what person information does a financial intuition needs to

provide a credit report agency before the XXXX will send out a full credit report on

an individual back to the requesting company? Can an inquiry be moved from the

hard inquiry section to the soft section of a credit report for other reason than

fraud?

there are multiple inquiries about XXXX on my credit report that are from years

ago that I am telling them that I did not do and they refuse to remove them and this
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Company chooses not to provide a public response

Page 1096 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. FL 328XX Web

Experian FL 328XX Web

Equifax IL 605XX Web

Experian FL 334XX Web
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05/05/2015 Credit reporting

05/05/2015 Credit reporting

04/21/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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is drastically hurting my credit report

Negative info is about an account with XXXX which I never open never asked and

never sign a contract with them and I never used their service. The amount is $

XXXXXXXX negative is about an utility bill for {$68.00} for a rental that I never

received and I payed after I find this in my credit report.Ater the payment I ask the

collection agency to change the info in the credit report and mention that was a

mistake as a result of miscommunication.

They refused.

I have never been married and have never used another last name on any

documentation. A background check came in and I noticed there was a new last

name added using my son 's last name. This possibly hurt my chances for

employment because I had stated I had never used another name before which is

truthful as far as I know.

I have previously disputed the XXXX claim of a sum owed. I have provided XXXX

with a copy of the receipt for returned equipment. There has been no response

from XXXX, but this claim remains on my report, causing me to be denied credit. It

is as best I can determine the sole blemish in my credit report. I wrote on XXXX

XXXX, XXXX, when I still lived in XXXX, Virginia, to the XXXX XXXX Department

of XXXX XXXX and XXXX XXXX to describe in detail my difficulties with XXXX.

On XXXX XXXX, XXXX, I wrote to XXXX collection agencies, XXXX XXXX , XXXX

and XXXX XXXX XXXX, to dispute XXXX 's claim. I also wrote to XXXX on this

date, with copies to each of the XXXX credit reporting agencies. I wrote again on

XXXX XXXX, XXXX, to another credit collection agency, XXXX, to dispute XXXX 's

claim. In each of these letters I disputed XXXX 's claim and asked that its

complaint be discontinued. I received no replies from any of the credit agencies, or

from the collection agencies, or from XXXX.
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TransUnion Intermediate Holdings, Inc. NY 125XX Web Older American

Experian TX 785XX Web

TransUnion Intermediate Holdings, Inc. MD 214XX Web Older American
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Consent provided 05/05/2015 Closed with explanation Yes No
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05/05/2015 Credit reporting

04/24/2015 Credit reporting

05/11/2015 Credit reporting
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05/11/2015 Credit reporting
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Incorrect information on credit report Personal information
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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I applied for a credit card with XXXX since I have always had an excellent credit

score. Today I received a letter saying that my request ca n't be approved because

: 1. " CREDIT BUREAU REPORTS APPLICANT IS DECEASED. 2. SOME

INFORMATION USED TO MAKE THIS DECISION WAS OBTAINED FROM THE

CREDIT REPORTING AGENCY : EXPERIAN XXXX, TX

Dear XXXX : I would like to report of wrong information about my name and social

security number As reported by Experian Credit Agency XXXX

( 1 ) they have posted wrong social Security Number on my report. The number

they have posted for last XXXX digits XXXX are not mine.

( 2 ) they have reported my another name as XXXX XXXX. That name does not

belong to me at all. I have never ever changed my name. My real and original

name is XXXX XXXX And as such they have accepted collection charges from

unauthorized agency and posted on my report.

May I ask your help as how can I get this corrected. In spite of my disputing these

points With Experian, they have not taken any action nor they have responded.

Thanking you XXXX XXXX

I filed a request to have my credit report updated.and Experian refused to up date

even after i summited my self releasing federal tax lien to them. i summited it

XXXX. I XXXX XXXX and XXXX had no trouble up dating my report

all credit agencies reporting past 7yrs outdated since 2006 and not my accounts ...

remove all from credit files asap .... '' cap XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX, XXXX

CRA locked me out from accessing my free online report to dispute, unless I

provide with a government ID with Photo, specifically a Drivers license and Electric

Bill that does not appear on my credit report.

I paid off the past due balance on a credit card through the assigned collection

agency in 2011 ; however, the original creditor shows that the debt is still owed -
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Experian Web

Experian CA 927XX Web Older American

Experian FL 342XX Web

Equifax GA 302XX Web

TransUnion Intermediate Holdings, Inc. NY 107XX Web

Experian CA 920XX Web Older American
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Consent provided 04/24/2015 Closed with non-monetary relief Yes No

Consent provided 05/11/2015 Closed with non-monetary relief Yes No

Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with non-monetary relief Yes No
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05/05/2015 Credit reporting

05/11/2015 Credit reporting

04/25/2015 Credit reporting

05/12/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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agency in 2011 ; however, the original creditor shows that the debt is still owed -

this is incorrect on my Experian report. XXXX XXXX needs to indicate that the

debt was sold. The collection agency shows correctly that the debt was settled in

full in 2011.

Acct Closed on XXXX/XXXX/09 with XXXX card. Still showing on my Transunion

report.

I ran my credit report in XXXX and saw that XXXX was reporting that I had XXXX

late payments even though I had settled the account and was paying XXXX a

monthly payment and was never late. I contacted XXXX and they said they had

made an error and would correct it. My bank told me to wait XXXX months

knowing I had XXXX until I had to move, so that the credit report would update.

When he re ran it today the late payments were still on there. When I contacted

XXXX, after being shifted to XXXX different departments and back to the Debit

collector I was basically told that even though I was paying the people that bought

my account on time XXXX continues to report it as late payments. I explained that

I would be homeless and was told tough luck

I have been for a month trying to work with equifax because I am paying for

monitoring service and not able to update my report. I continue to get a fail code in

which I am going to attach a copy of the code. I have been on the phone with

personal solutions and they have been no help. I can not continue to pay for a

service that I am not getting the benefits. On top of this my credit file is locked and

i can not unlock my file either. I need this resolved ASAP

Back in XXXX I was in the process of purchasing a home. I lived at XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX. While in that process I found out that I

was a victim of Identity Theft and the person that stole my identity was using a

California XXXX. I have lived in XXXX since XXXX my previous address was

XXXX XXXX XXXX XXXX in XXXX XXXX the address which I lived from around
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TransUnion Intermediate Holdings, Inc. FL 337XX Web

Equifax IL 610XX Web

Equifax NY 115XX Web

Experian PA 193XX Web
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Consent provided 06/03/2015 Closed with non-monetary relief Yes No
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XXXX until XXXX. Then after losing several houses that I had bid on and banks

that denied me credit due to identity theft I finally got a bank loan after I had an

Affidavit of Fraud sent out and had a stop put on my credit to help stop the fraud. I

called so many agencies trying to get help. The FBI would not help me and at the

time I had no where to turn. I finally purchased the home at XXXX XXXX XXXX in

XXXX, XXXX XXXX. The incorrect addresses in XXXX listed as XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX # XXXX, XXXX XXXX, XXXX XXXX are not my previous addresses. They

were used by someone else. I have never lived nor even visited XXXX and I need

this information removed. I tried to have it removed back in XXXX but it was never

removed. I also had a freeze put on my credit for years to stop the person in XXXX

from buying things. From what I understand they purchased furniture, Cell phones

and possibly tried to get a car in my name. My birth date is XXXX. I also need my

work place information corrected. I have never worked at XXXX XXXX XXXX nor

XXXX and XXXX. My employer is XXXX XXXX XXXX XXXX and I have worked

there for 19 years. I have the police Cheif XXXX XXXX XXXX at XXXX XXXX

Police XXXX and has known me for 19 years and can verify that I have lived in

XXXX XXXX Pennsylvania from XXXX until XXXX. You can also contact the

Police Cheif XXXX XXXX at XXXX in XXXX XXXX that can verify I moved to

XXXX XXXX XXXX in XXXX and still live at this address. Also the social security

office and verify my addresses since XXXX of my children were getting XXXX

back when I lived at the XXXX XXXX address. My daughter XXXX XXXX XXXX

still suffers from XXXX now and still gets social security XXXX and lives here with

me at XXXX XXXX XXXX in XXXX, XXXX XXXX. When I found out about all of

this I was in contact with several police departments in XXXX and sent them all

letters due to identity theft. I was told they were going to investigate this but lost

contact over the years due to my moving and some of the documents being

Page 1123 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1124 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1125 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1126 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1127 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/25/2015 Credit reporting
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Incorrect information on credit report Account status
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My cell phone contract ended XXXX of 2012 (? it may be XXXX ). I paid the final

bill in XXXX. Approximately one year later I received a collection notice that I owed

the cell phone company {$330.00}. I do not owe them anything. After XXXX phone

calls over the past couple of years ( yes, years ) the cell phone representative

discovered that a new 2 yr contract had been started in the month of XXXX or

XXXX. This is completely wrong. My daughter had lost her phone, I had another

phone I purchased off of XXXX, I have the receipt for this other phone. I called the

cell phone company ( XXXX maybe ) to move her phone number over to this new

phone I had purchased on XXXX. When the number was transferred it created a

new 2 yr agreement as if I had purchased the phone from THEM, but I did not, so

this XXXX 2 yr contract should never have been started, but I was completely

unaware of it. I have contacted the collection agency that sent bills to me. I

explained what happened and they said it was n't their job to fix it. The collection

agency somehow transferred me to the cell phone company. As I was explaining

it, she put me on hold and we were disconnected. I called the collection agency

back the next day. Out of frustration I explained, again, about the 2 yr contract that

should not have been made and I just wanted to get this done with, it had been

XXXX years. Even though it was a mistake by the cell phone company I was tired

of dealing with it and offered to pay a portion of the bill if that would end it. The

collection agency representative agreed. I asked to have the derogatory marks

removed from my credit report ( XXXX pages from this XXXX collection ). This was

also agreed upon. I told her I will be making a reference to our agreement on my

check because she could n't offer me anything to secure our agreement. I sent a

check with a notation written on it about our agreement ( I have a copy ). So, the

account was taken care of. I contacted the credit reporting agency recently and the

derogatory marks were NOT removed as agreed upon. I filed a claim with the

reporting agency. They told me, after the investigation, that it is all perfectly fine
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04/25/2015 Credit reporting

04/25/2015 Credit reporting

04/25/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account terms
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and will not be removed! Now, I noticed there 's also a notation at the beginning of

the XXXX pages, from this XXXX collection agency, that states " only half of the

account was paid ''! That was our agreement! I was n't even responsible for this

wrong bill but I was soooo tired of it I paid XXXX, and it did n't even fix anything!

This is so completely wrong and frustrating! I have ALL the receipts and the check

with our agreement on it, cashed by them. It feels like the cell phone company is

just being vindictive and trying to harm my public profile, when they were wrong.

After submitting the request information at XXXX, each of the XXXX credit bureaus

claimed they could not provide my reports. When I attempted to submit a

comment/complaint, the site claimed it could n't even accept a comment. This is a

scam. I viewed my credit report at my credit union today and I KNOW what

information they have. But in order to get a copy of the report, they want me to

provide them with information I know they do not currently have. I am not willing to

play that game. They owe me a copy by law. How can I force them to comply?

After submitting the request information at annualcreditreport.com, each of the

XXXX credit bureaus claimed they could not provide my reports. When I attempted

to submit a comment/complaint, the site claimed it could n't even accept a

comment. This is a scam. I viewed my credit report at my credit union today and I

KNOW what information they have. But in order to get a copy of the report, they

want me to provide them with information I know they do not currently have. I am

not willing to play that game. They owe me a copy by law. How can I force them to

comply?

Experian just updated my credit report stating that the account reported by NY

state child support enforcement is still showing a balance of {$1500.00} as of

XXXX. This is information is false and incorrect. That account has been paid in full

and verified to me by NY child enforcement. Kindly remove this negative

information from my credit report.
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Equifax CA 949XX Web Older American

Experian CA 949XX Web Older American

Experian FL 347XX Web
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Page 1147 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347298

1347299

1347309

Page 1148 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/25/2015 Credit reporting

04/26/2015 Credit reporting

05/14/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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A company I worked for had a business credit card account with XXXX for 12

years. After 12 years of never reporting this information on my credit report, XXXX

reported the account as a charge-off on my personal credit report in XXXX without

advising me first. I had never even opened the account. The Company paid and

closed the account in full and XXXX and their collection agency indicated the

information would be removed from my report or showed as Paid In Full with no

derogatory information. The account now shows as paid but is reporting as

derogatory still despite several calls and assurances from them this would be

taken care of. I have exemplary credit besides this and it is impacting my credit.

XXXX claims they have reported the information to Experian correctly yet Experian

has not updated and will not provide any response.

I started getting denial letters from creditors and I pulled my credit report and I

notice some inquires on my credit report that do n't belong to me.

Equifax still refuses to take off my Oregon State Tax Lien that has been deleted

from record.

They say it says released but do n't get to the part where it says extinguished. I

contacted Attorney General XXXX XXXX and told her of this issue. She told me to

give this XXXX more try before she has to step in. I sent the file to XXXX XXXX

and she told me yes it extinguished means it has been deleted from record. I have

gotten the same answer from the court house several times. XXXX XXXX said it

should n't be on my credit reports like the court house told me several times.

XXXX XXXX told me the same thing, that Oregon State is n't a data furnisher and

that they do n't provide information to the credit bureaus. Experian and Transunion

have already deleted this off my credit reports and told me that they had to

because it does n't exist anymore. I want this resolved this time because this is

getting tiring. If I have to take this farther, I will do so. My outcome is to have this

Tax Lien deleted off my credit report and for me to be done with this once and for
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Experian CA 926XX Web
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Consent provided 04/26/2015 Closed with explanation Yes No
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04/26/2015 Credit reporting

05/12/2015 Credit reporting

05/12/2015 Credit reporting

04/26/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result

Credit monitoring or identity protection Billing dispute
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all.

My concerns are the Inquiries that is on my credit report. I am not concern with the

bill you see because I taken care of that already. As you can see I sent them a

detail report of the Inquiries on my credit report in which I have no clue why they

are on my credit report. This is my complaint against Experian. In which I wrote to

them all asking to remove the inquiries that I did n't not authorize with no one

verbally, electronically, or written to pull my credit report.

I paid my Tax Lien that was filed by the state of California and the lien has been

released for several years now. I contacted the state office and asked them how to

remove the lien of my credit but they keep referring me to the XXXX credit

bureaus. I ha e filed a disput with all XXXX credit reporting agencies several time

but they will not remove the released lien. The credit agencies keep telling I have

to contact the state. I feel like I 'm going in circles and can not find a solution.

Please helpThank you, XXXX XXXX

I dispute an incorrect item on my credit report, they completed their research and

emailed me. The problems are : 1.They issued a response which had XXXX way

to contact them. Their website has XXXX way to contact them. The phone

numbers listed are not useful if you can not get a hold of the correct person. 2. The

response was not clear. I either could not see an actual response or they copy

pasted my credit score details as the response, leading me to believe they

misunderstood the dispute. 3. They gave me 4 days to review, due to my schedule

I did not get a chance to review until after the 4th day and the response is gone

and with no way to contact them, I can not re-open this issue except to start over.

A couple of weeks ago, I was notified that someone other than me had requested

the log-in information for my XXXX account. Afraid that i was at risk for identity

theft, I went to experian.com and paid for one of their credit reports ( which pulls
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 782XX Web Servicemember

Equifax CA 914XX Web

Experian MA 024XX Web

Experian TX 770XX Web
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Consent provided 04/26/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 04/26/2015 Closed with monetary relief Yes No
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1371023
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04/26/2015 Credit reporting

04/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone
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theft, I went to experian.com and paid for one of their credit reports ( which pulls

from all XXXX reporting agencies ) to reassure myself that nobody had

successfully stolen my identity ( YET ). During the process of purchasing the

report, apparently I also signed up for a 7-day trial " credit tracking '' service, and

agreed to have {$21.00} charged to my credit card on a monthly basis starting at

the end of that 7 days.

I do not recall agreeing to this, and of course I was anxious about the potential for

identity theft, so I may have missed it. HOWEVER -- I think this a deceptive and

disheartening initiiative on the part of Experian -- XXXX of the agencies I trust to

help ensure that my credit is accurately represented and to help me identify any

fraudulent use of that credit is pulling the same sort of sneaky " extra service ''

shenannigans that XXXX XXXX and other credit card companies were pulling just

a few years ago! I would like my money back, but have been assured by a banner

on the experian web site that I will not receive that -- which to me indicates that I

am not the only customer upset by this practice. I believe this was opportunistic on

Experian 's part, as reports of tax fraud were rampant in the media.

I hope this agency will hold Experian to a higher standard. This behavior is a little

weaselly for a credit agency.

I requested a credit report online from Experan. They show a false current

address. I 'm not sure how to dispute or fix this.

thanks

I was unaware of the {$230.00} debt, as I never received a bill. I tried to contact

XXXX, who charged off the account to XXXX. I never received any collection

materials regarding this debt. XXXX charged the debt off to XXXX XXXX XXXX,

who supposedly gave the account to the XXXX XXXX Law Firm in Arizona. When I

called the law firm and spoke with XXXX XXXX on XXXX/XXXX/15, they have no
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Experian MA 018XX Web

Equifax IL 605XX Web
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Consent provided 04/26/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with explanation Yes No
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04/30/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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records of this account. I gave them the account number that is on my credit report

and my social security number and nothing came up with my owing any debt. I

tried to contact Equifax , XXXX to resolve this issue, by either paying off the debt

or having it removed from my credit report, but there is no way to speak with a live

person at any of the bureau 's, as everything is automated and no customer

service representatives are available to discuss credit disputes. I have no idea

what I supposedly purchased, as no one can provide me with this information. My

credit score used to be over XXXX and now it is in the XXXX 's, due to this debt,

which is reported twice on my credit report, as XXXX charged it off to another

lender, XXXX. Why do we as consumers have no other way of disputing these

issues other than through the Consumer Finance.gov or by a letter being sent to

these companies. The Credit Bureaus are causing a lot of damage to my credit

score and I may not even be responsible for this debt. XXXX told me that the bill

was returned from the post office as undeliverable. I have lived on this street for 32

years, so I found this to be difficult to understand. I need help removing this debt

from my credit report and will be sending each company a letter requesting the

removal of this debt. I should be able to find out what was purchased, but no one

can provide me with this information. If someone could tell me what was

purchased and I did in fact purchase the item, than I would pay off the debt. I have

never received any letters or calls from this Law firm, so I believe this whole

reporting incident is in error. Please advise me as to what my next step should be.

Thank you.

I was unaware of the {$230.00} debt, as I never received a bill. I tried to contact

XXXX, who charged off the account to XXXX. I never received any collection

materials regarding this debt. XXXX charged the debt off to XXXX XXXX XXXX,

who supposedly gave the account to the XXXX Law Firm in Arizona. When I called

the law firm and spoke with XXXX XXXX on XXXX/XXXX/15, they have no records
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Experian IL 605XX Web
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05/14/2015 Credit reporting

04/26/2015 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result
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of this account. I gave them the account number that is on my credit report and my

social security number and nothing came up with my owing any debt. I tried to

contact XXXX, XXXX and Experian to resolve this issue, by either paying off the

debt or having it removed from my credit report, but there is no way to speak with

a live person at any of the bureau 's, as everything is automated and no customer

service representatives are available to discuss credit disputes. I have no idea

what I supposedly purchased, as no one can provide me with this information. My

credit score used to be over XXXX and now it is in the XXXX 's, due to this debt,

which is reported XXXX on my credit report, as XXXX charged it off to another

lender, XXXX. Why do we as consumers have no other way of disputing these

issues other than through the Consumer Finance.gov or by a letter being sent to

these companies. The Credit Bureaus are causing a lot of damage to my credit

score and I may not even be responsible for this debt. XXXX told me that the bill

was returned from the post office as undeliverable. I have lived on this street for

XXXX years, so I found this to be difficult to understand. I need help removing this

debt from my credit report and will be sending each company a letter requesting

the removal of this debt. I should be able to find out what was purchased, but no

one can provide me with this information. If someone could tell me what was

purchased and I did in fact purchase the item, than I would pay off the debt. I have

never received any letters or calls from this Law firm, so I believe this whole

reporting incident is in error. Please advise me as to what my next step should be.

Thank you.

This XXXX XXXX account was paid in full via garnishment still reporting to the

credit Bureau as a balnced owed.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Illinois XXXXTransUnion Consmer

RelationsXXXX XXXX, PA XXXX XXXX, XX/XX/2015To Whom It May Concern : I

am disputing the following items that have been posted to my credit report ;
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Equifax TN 378XX Web

TransUnion Intermediate Holdings, Inc. IL 608XX Web
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Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with explanation Yes No
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therefore, please remove or update the status of these based on the reason of the

following:1 ) XXXX Account # : XXXX in the amount of {$2000.00}.

2 ) XXXX Account # : XXXX in the amount of {$1300.00}.

XXXX ) XXXX Amount # : XXXX in the amount of {$2600.00} ) XXXX Account # :

XXXX in the amount of {$4100.00} ) XXXX XXXX Account # XXXX in the amount

of {$7600.00} ) XXXX Account # : XXXX in the amount of {$2400.00} ) XXXX

XXXX XXXX XXXX XXXX Account # : XXXX in the amount of {$210.00}.

8 ) Bankruptcy Case # : XXXX Date File XX/XX/XXXX.

9 ) XXXX # : XXXX in the amount of {$38000.00} ) XXXX XXXX Magistrate Case #

: XXXX in the amount of {$1000.00}.

11 ) XXXX Account # : XXXX in the amount {$200.00} ) XXXX XXXX Loans

Account # : XXXX in the amount of {$1300.00}.

13 ) XXXX Account # : XXXX in the amount of {$2600.00} ) XXXX Account # :

XXXX in the amount of {$2000.00} ) XXXX XXXX XXXX Account # : XXXX in the

amount of {$210.00} ) XXXX Account # : XXXX in the amount of {$200.00}.

17 ) XXXX XXXX Account # : XXXX in the amount of {$210.00}.

1 ) Acct # : XXXX XXXX is an account that I have made arrangements which we

agreed upon a monthly amount and the creditor agreed to report my positive

payments. Pleas update my file accordingly.

2 ) Acct # : XXXX XXXX is a Duplicate Posting and only XXXX account reflective

above. Please delete immediately.

3 ) Acct # : XXXX XXXX is a Duplicate Posting and the only account is reflective

above. Please delete immediately.

4 ) Acct # : XXXX XXXX XXXX is being posted inaccurately. I am on a payment

plan and this account show be reported as current and paid as agreed.

5 ) Acct # : XXXX XXXX XXXX is an account that we have made and offer to pay
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05/06/2015 Credit reporting
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Incorrect information on credit report Account status
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I submitted a dispute with all XXXX credit bureaus numerous times and there are

still items that have been paid and are duplicates reflecting on the credit reports.

Further, I have provided information to the credit bureaus and the companies that

verified that I paid the accounts. These specific accounts are still showing active,

with a balance and a monthly payment. The specific accounts are- XXXX XXXX

XXXX ( XXXX XXXX , XXXX XXXX and XXXX ) and XXXX. Further, some of

these accounts have been reported on my credit report since XX/XX/XXXX and

XX/XX/XXXX-approximately 11 years. I have contacted all XXXX credit bureaus (

TransUnion, XXXX and XXXX ) and they refuse to remove the accounts each time

and now they are reflecting duplication.
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TransUnion Intermediate Holdings, Inc. FL 346XX Web
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Consent provided 05/06/2015 Closed with explanation Yes No
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04/26/2015 Credit reporting

05/12/2015 Credit reporting

04/26/2015 Credit reporting

Page 1198 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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I disputed an account on my credit report with XXXX, because they have not been

able to provide me with specific account information and violated the XXXX code

by ignoring requests for validation they agreed to remove the account from my

credit report. They stated that they have submitted request to remove the account

and in addition I have also disputed the account with the XXXX credit bureaus. I

had also provided Experian and XXXX with a copy of the letter stating they would

remove the account from my credit report, yet they XXXX verified the information

as correct. They did not even review the information that i added with my dispute.

In additionXXXX has not followed through with their remedy. i have attached a

copy of the letter.

I am putting a complaint on Chexsystems cause I am having ongoing issues with

them and they are not trying to correct the issue. In XXXX I had requested a copy

of my chex systems file. I received a letter from them dated XXXX XXXX XXXX

that my file was mixed with another file with similar information. The reason for this

is because I have been a victim of identity theft. They requested for a copy of my

social security number to correct the issue. I sent them in a copy of the letter and

social security card front and back along with a police report that I had filed. They

sent me a copy of my chex systems file at that point. After reviewing the file there

are multiple inquiries on my Chexsystems file that were a result of the identity

theft. The original police report i sent in dated XXXX/XXXX/XXXX I sent to

chexsystems and now I am attaching to my complaint the new police report that I

have filed dated XXXX/XXXX/XXXX. The list of inquiries on the report are

extensive the only inquiry that should be reporting on my report is XXXX XXXX

XXXX on XXXX/XXXX/XXXX I have not requested or authorized anyone to access

my chexsystems since then. The rest of the inquiries are the result of the identity

theft.

I have been disputing and requesting validation of a debt I do not owe for nearly

Page 1200 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 1201 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian TX 774XX Web

Fidelity National Information Services, Inc. (FNIS) NY 115XX Web

Equifax NC 285XX Web
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Consent provided 04/26/2015 Closed with non-monetary relief Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 04/26/2015 Closed with explanation Yes Yes
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XXXX months now and EQUIFAX has not only been evasive, they have never

once provided the requested and official documentation required by law, in

reference to the following accounts. IN ADDITION THE OTHER XXXX BUREAUS

XXXX AND XXXX HAVE ALREADY REMOVED THE ITEM in question, so it

appears EQUIFAX wants to play by their own rules. The item on my credit report

XXXX Acct # : XXXX is falsely showing. Not once have they provided me valid

proof that it was mine NOR that I had a contract with either of these company.

Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g ( Sec. 809 ) that

the claim that I owe them is not valid, and that I requested validation, and

additionally I demanded proof of this debt, specifically the alleged contract or other

instrument bearing my signature, as well as proof of their authority in this matter.

Absent such proof, you must correct any erroneous reports of this past debt as

mine.

I have repeatedly asked them to provide the following, below ( items 1-6 ) but

would not disclose how they got any of my information in the first place : 1. Please

evidence your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in this

alleged matter. 2. What is your authorization of law for your collection of

information? 3. What is your authorization of law for your collection of this alleged

debt? 4. Please evidence your authorization to do business or operate in this

state. 5. Please evidence proof of the alleged debt, including specifically the

alleged contract or other instrument bearing my signature. XXXX. Please provide a

complete account history, including any charges added for collection activity. This

type of practice is not only upsetting but the authority and power these people

have over other consumers presumably is also very illegal. They obviously are not

willing to provide this which is even further illegal.
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04/21/2015 Credit reporting

04/26/2015 Credit reporting

04/27/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Personal information
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I further ask that you look into the practices of this company and these collection

charges brought against me that since it is the Bureaus RESPONSIBILITY to

clean up and report accurate, fair, and verifiable information, they are not doing

their job.

XXXX wireless illegally tacked on late fees to my phone bill even though I paid for

the usage on time, every time. The original late fee occurred because XXXX 's

website was not operating properly when I made a payment. From that point on,

XXXX tacked on an additional late fee every month because I refused to pay the

original late fee due to their website glitch. The total amount in late fees is

{$110.00}. XXXX sold this alleged debt to XXXX XXXX XXXX. I have filed

numerous disputes with the credit reporting agencies only to be told that XXXX

XXXX XXXX says that I owe this money. The credit reporting agencies have no

paper work or XXXX billing from XXXX showing that this is a legitimate and legal

collection. They are simply taking XXXX 's word that this money is supposedly

owed. This {$110.00} in late fees is not owed. I paid for the services used on time

and will not pay these false late fees. This is extortion. In contacting XXXX, I get a

big run around, and, ultimately, they will not remove this false collection from my

credit report. Since when do collection agencies tell the credit reporting agencies

how to manage credit reports? This first complaint is against TransUnion. Attached

please find copies of the bills in dispute.

The IRS withdrew my tax lien but Equifax is showing it on my credit report as "

released. '' I requested an investigation but got nowhere. Equifax simply confirmed

the incorrect information. A withdrawn lien is supposed to be completely removed

from my report altogether!

I am actually an attorney and the misuse of my credit report when there is

supposed to 100 % accuracy, 100 % verifiable information, and 100 % timely

information is causing grave damage to my credit report. I have provided proof of
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TransUnion Intermediate Holdings, Inc. CO 801XX Web

Equifax CA 950XX Web

Equifax OH 432XX Web
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that my name is not properly showing, and a myriad of inquiries that do not belong

on my report. Please remove incorrect names, and incorrect addresses, and the

erroneous reporting of my date of birth as a XXXX, which misleads anyone looking

at my report to think I am either deceased or do not exist.

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or

in addition to, the notice under subparagraph ( A ), a consumer reporting agency

shall provide to a consumer in writing before the expiration of the XXXX-day period

referred to in subparagraph ( A ) ( i ) a statement that the reinvestigation is

completed ; ( ii ) a consumer report that is based upon the consumer 's file as that

file is revised as a result of the reinvestigation ; ( iii ) a notice that, if requested by

the consumer, a description of the procedure used to determine the accuracy and

completeness of the information shall be provided to the consumer by the agency,

including the business name and address of any furnisher of information contacted

in connection with such information and the telephone number of such furnisher, if

reasonably available ; I am disappointed that you have failed to maintain

reasonable procedures to assure complete accuracy in the information you

publish, and insist you comply with the law by providing correction of the

information within the XXXX days.

Please remove the following inaccuracies and inquiries from my report, and

update to ONLY the current information : Date of Birth is XXXX - PLEASE

CORRECT THISXXXX XXXX BANK XXXX XXXX Banks XXXX XXXX Banks and

XXXX XXXX XXXX XXXX BANK Banks and XXXX XXXX XXXX XXXX XXXX

Bank XXXX XXXX XXXX Mortgage Reporters XXXX Mortgage Reporters XXXX

ADDRESS PLEASE REMOVE : XXXX XXXX XXXX XXXX XXXX, XXXX, OH

XXXX ADDRESS PLEASE REMOVE : XXXX XXXX XXXX, XXXX, XXXX XXXX
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05/06/2015 Credit reporting

05/20/2015 Credit reporting

04/27/2015 Credit reporting

05/20/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Page 1227 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



MY NAME : XXXX XXXX XXXX

account belongs to son with same name different ssn and date of birth

I tried to dispute several credit inquiries with the XXXX major credit bureaus. They

informed me I must contact the source of the inquire to dispute. I sent a certified

letter to each creditor at they address they chose to list on their inquire. I explained

I do not recall applying for credit at their place of business, I explained however if

they found I was in remiss to send any and all supporting documents to me so I

could review. I did not receive a response from XXXX of the creditors listed. I

provided all credit bureaus with a copy of the letter I sent to the creditors and the

page showing they signed for said letter, which reflected their thirty days had

transpired to respond. The credit agencies are still refusing to delete, I did

everything I am required to do by law.

Since. I paid {$1.00} to view Credit history on trial and Experian charged me

{$24.00} and I can not access account called and I 've talked to the Rep said will

send me an temporary password to access but I never gets it and never have a

chance to view a Credit report!

I felt Totally cheated and scam! I already read carefully a about " Review Experian

" should learned from customer with ton of complained about it!

XXXX # XXXXTransunion account # XXXXFrom XXXX XXXX, 2015 I have written

over XXXX letters to the credit company stating that this company Enhanced

recovery is reporting inaccurate information on my credit report and ask servals

time for the company to please submit validation that the reporting item belongs to

me and they have failed to do so. I have also received a letter on XXXX XXXX

where the company clearly states that the account is places on hold status and

they are no collecting a debt. If this is so why are they still reporting this item

illegally on my account? I am beyond frustrated because I ca n't do the things I

would like to do because of this inaccurate information. Please help
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Experian TX 791XX Web

TransUnion Intermediate Holdings, Inc. OK 731XX Web

Experian AZ 852XX Web

TransUnion Intermediate Holdings, Inc. NY 115XX Web
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Consent provided 05/06/2015 Closed with non-monetary relief Yes No

Consent provided 06/16/2015 Closed with explanation Yes Yes

Consent provided 04/30/2015 Closed with monetary relief Yes No

Consent provided 05/20/2015 Closed with explanation Yes No
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05/20/2015 Credit reporting

05/14/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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would like to do because of this inaccurate information. Please help

My mortgage broker is unable to see my Equifax report. I called Equifax and they

told me I have a fraud alert. I never had a fraud alert on my report and as of a

couple weeks ago there was none on my report and I asked for none to be put on

my report. They told me they would take it off. My broker still can not see my credit

report, yet can see all of the others. I believe that Equifax is punishing consumers

for disputing items on their credit reports by blocking their files from being

accessed. Again, there is NO fraud alert on my credit report, I can see that on

XXXX/XXXX/15 there is no fraud alert listed. But yet that is what Equifax claims. I

have seen online others complain of this same issue with Equifax though I can tell

the the Equifax and the bureaus have been able to employ and suppress negative

information regarding their anti consumer bad deeds otherwise the first XXXX

pages of a google search would be filled with more problems. I want Equifax to be

investigated for these type of retaliatory activities. And I want my Mortgage Broker

to be able to see my credit, it should be that hard as I only have XXXX name and

XXXX address and XXXX social security number!

I called XXXX XXXX in XX/XX/XXXX to discuss that my hours were reduced and I

needed some assistance to help me reduce the amount of the payment required

each month. I was told that I had to default XXXX month before I could receive any

help with their financial program. I refused to be late on my payments and decided

to pay what was required each month. I called XXXX in XXXX to ask why I had no

credit available when I did and I was told by a representative that I called in and

requested to close my account. This was not true. I never asked that my account

be closed because I knew that this would reflect negatively on my credit report. I

asked them to investigate who reported this information to the credit bureau and I

was not able to get an answer. I also requested the tape be reviewed that records

the calls when a call is made to speak to a customer representative that is
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Experian CA 948XX Web
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Consent provided 05/14/2015 Closed with explanation Yes No
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04/21/2015 Credit reporting

04/21/2015 Credit reporting
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suppose to be taped for quality purposes. I got no response from them. I sent a

letter disputing that I closed the account. I never received a response from them.

The resolution im looking for is for XXXX to admit that falsely reported to the credit

bureaus that I requested to close the account when I did not. Admit that they

closed the account on their behalf for no apparent reason. I tried to do the right

thing by contacting my creditor to let them know I was experiencing some financial

hardship seeking some kind of remedy to help my to stay on track and my

obligation to pay my debt as agreed. Instead, they lied an reported erroneous

information to the credit bureaus destroying my credit rating.

I mailed written request for verification of alleged debt to XXXX XXXX XXXX (

XXXX ), XXXX XXXX XXXX XXXX and Equifax XXXX XXXX XXXX. XXXX noted

duplication on report and sent notice of removal of record regarding XXXX yet it

remains on report. See attached.

XXXX has failed to provide my dated signature for this alleged debt.

This alleged debt is listed as being created in XXXX of 2009. According to

statutes, the debt, alleged or otherwise, should be removed after 7 years. I

respectfully request the alleged and inaccurate debt be removed from my credit

report.

An apartment complex that I was applying to uses CoreLogic to check the credit

history of potential lessees. When I applied to the building, I was told that my

application had been rejected due to an issue with my credit history. I immediately

contacted CoreLogic to see what the exact issue was, and was told it had to do

with a debt owed to a debt collector called XXXX XXXX. When I contacted XXXX

XXXX myself, they told me that they had no record of such a debt, and that they

had not provided information about a debt to any credit reporting agency. I
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Equifax MO 651XX Web

CoreLogic DC 200XX Web
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04/27/2015 Credit reporting
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Incorrect information on credit report Account status

Page 1248 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



obtained a letter from XXXX XXXX stating as such, and provided that letter to

CoreLogic. CoreLogic has since deleted the false information from my record,

however they will not tell me where they got the false information from in the first

place, other than to tell me they got it from XXXX XXXX XXXX, a company whose

" Contact Us '' page on its website links directly back to CoreLogic. I want to

ensure that this false information does not exist in the records of any other

company, however I can not do so if I do not know which other company to

contact. I am also concerned with CoreLogic 's failure to reasonably ensure that

the information it receives and disseminates is correct. While I understand that

mistakes are made, it concerns me that CoreLogic had information supposedly

from XXXX XXXX that XXXX XXXX knew absolutely nothing about. There should

be some responsibility on CoreLogic to ensure that it is getting information from a

reliable source before potentially damaging a consumer 's credit history.

There has been a judgment on my credit report from XXXX XXXX that I 've always

assumed was mine since I originally had a XXXX XXXX Card. I 'm in the process

of buying a house and pulled my credit report and there was another collection

from XXXX XXXX. I called the collection company and verified that was actually

my account and paid it. I then called the company in charge of the judgment and

found out that the social security number does not match my name. I contacted

XXXX XXXX who admitted that the account was fraudulent and that they will have

it removed but it 's still on my credit report. I 've always indicated that I 've only had

XXXX XXXX XXXX account so I would like them to clear this up and take this off

my credit report.

THIS IS NOT A DUPLICATE COMPLAINT. THE COMPANY DID NOT FOLLOW

THROUGH AND REMOVE THIS FROM MY CREDIT REPORT AS THEY

STATED THEY WOULD DO, Case number : XXXX. XXXX XXXX posted the

resolution that they would credit the account {$270.00}. and XXXX the balance.
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Equifax CO 809XX Web Servicemember

Equifax PA 152XX Web
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04/27/2015 Credit reporting

05/14/2015 Credit reporting

05/26/2015 Credit reporting
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Page 1255 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They would also remove this from my credit record. Although they got the facts of

the case wrong, I agreed to the resolution. Then I get a letter stating that were

going to credit the account in the same amount and remove this from my credit

report, but I was responsible for the balance. I called the executive offices and was

told that they needed to call me back. That call never came. Today I get a letter

stating that the charge off was valid ( this case was never a charge off ) and that I

owed them the total. This is indicative of how it is to deal with them. They never

get anything straight and they conveniently leave out details that are important. I

called them at least a XXXX times to get this fixed. and medical records were

faxed XXXX. I have a XXXX XXXX so there is no difficulty in providing records.

XXXX XXXX left that out in the part on the public database and what was

submitted to this agency. I believe they committed fraud, because they changed

everything from the resolution they submitted to your agency.

I have requested XXXX Transunion and XXXX to delete old expired negative

credit reports and records, also the {$940.00} charge against my file from XXXX

mgt is not correct, it was never adjudicated in a court, or even billed to me prior to

credit reporting from company XXXX. I have made several requests and am being

ignored or accused of not supplying identification sufficiently, which I have

furnished my XXXX drivers license, current utility bill, XXXX i.d card, etc. and am

still not getting anywhere with the XXXX credit agencies. I am requesting that the

XXXX companies remove these XXXX records from my file, thanks, XXXX XXXX

I filed Chapter XXXX bankruptcy.

I opened an account with XXXX XXXX XXXX shortly after my XXXX birthday in

2012. A check was given to me and was deposited into my checking account.

Days later I realized that my account was overdrawn due to the check being

returned. I immediately paid the fee and covered the deposit with my account. A

week later I received a letter from XXXX XXXX XXXX informing me that my
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TransUnion Intermediate Holdings, Inc. OK 741XX Web Older American

Fidelity National Information Services, Inc. (FNIS) IL 606XX Web

Early Warning Services, LLC IL 605XX Web
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Consent provided 05/26/2015 Closed with explanation Yes No
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05/14/2015 Credit reporting
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week later I received a letter from XXXX XXXX XXXX informing me that my

account was being closed due to fraud. I never committed an act of fraud. XXXX

XXXX XXXX has reported me to credit and consumer bureaus for fraud. This has

resulted in adverse harmfull action against me from the financial world. I CAN NOT

open a account with any financial institution. I have tried to resolve the issue with

XXXX XXXX XXXX for the past XXXX years unsuccessfully. I attempted to resolve

the issue with XXXX and Earlywarning systems directly but they report that XXXX

XXXX XXXX is standing by the fraud claim with no evidence to substantiate the

claim.

My identity was stolen while I was stationed at XXXX XXXX, XXXX, in the United

States XXXX.

An individual residing at XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX

opened an account with XXXX using my SSN. I contacted XXXX and informed

them that I did not live at this address and that I currently resided in XXXX not

XXXX. They told me they would remove the credit inquiry from my credit report

after I submitted the police report to them.

I faxed them the police report and also submitted a dispute with Equifax about this

inquiry, but about 6 months later the inquiry is still on my credit report. Equifax is

also reporting this incorrect address of XXXX XXXX XXXX XXXX XXXX, XXXX,

XXXX XXXX which puts me at further at risk for identity theft.

I would like Equifax to remove this incorrect address of XXXX XXXX XXXX XXXX

XXXX, XXXX, XXXX XXXX and remove the credit inquiry from XXXX dated

XXXX/XXXX/2014 from my credit report.

I have an active account with XXXX since XXXX, this account was converted to

XXXX XXXX after XXXX was acquired by XXXX XXXX in XXXX. Sometime later, I
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Equifax CO 813XX Web Servicemember

Experian SC 296XX Web
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Consent provided 05/14/2015 Closed with non-monetary relief Yes No
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05/20/2015 Credit reporting

05/15/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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was issued a new card with new numbers in XXXX XXXX with the XXXX XXXX

logo. My account before XXXX XXXX was listed in my credit file with Experian

however after the new card was issued somehow this account was deleted from

my credit file. Since the beginning of this year I have called several times to

Experian and spoke with so many people in different departments and they all

keep saying that this account is not in my credit file because XXXX XXXX choose

not to report this account, however this statement is completely false because I

spoke with XXXX XXXX and they assured me that this account it 's been reported

to them. They even send me a letter XXXX different times stating that this account

it 's been reported to them. I also fax this letter to Experian and they still do n't

want to do anything to correct this problem. I feel that my rights has been violated

and for this reason I 'm filling a complaint with the Bureau of Consumer Financial

Protection.

XXXX this account is coming up to its seven years on my credit report now and is

suppose to come off i disputed the item with Transunion and they refused to

remove it and i also called XXXX and an was told the credit bureau have to

remove this from my credit file the XXXX date of delinquency Transunion is

showing is XXXX XXXX witch will be seven years in to months to my

acknowledgement information is generally removed seven years from initial

missed payment that led to delinquency and this item estimated to come off in

XXXX XXXX the date for removal is over seven years and would like to have this

deleted from my Transunion file early if possible or in XXXX XXXX when its seven

years from its XXXX delinquency XXXX.

.

I am a victim of ID theft, and have been declared so by the FTC and the local

Police and had forwarded Transunion the Police Report and the FTC ID theft

report, along with a dispute letter addressed to Transunion ( see attachments ).
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TransUnion Intermediate Holdings, Inc. PA 191XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web
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Consent provided 05/15/2015 Closed with explanation Yes Yes
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05/20/2015 Credit reporting
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The FCRA requires the credit bureaus are required to block fradulent information

from the credit report so that it can not be re-inserted irrespective of the creditor 's

wishes. Transunion failed to block all information and there was a fraud related

XXXX XXXX XXXX account that they initially deleted and now have re-inserted it

on my credit report, thereby violating the FCRA

I do n't know where to start since it is becoming evident that there is more identity

fraud using my social security number than I can handle. I find out about most of it

when : I ca n't get free copies of my annual free credit reports because they were

already requested within that year - when I know that I HAD N'T REQUESTED

THEM THAT YEAR OR PROBABLY EVEN FOR XXXX OR MORE YEARS

PRIOR!

when there are at least XXXX addresses listed on my credit reports that I have

never even been to much less lived there XXXX of the incorrect addresses

secured natural gas utility with my SSN and then did n't pay the bills - that 's how I

found out that any ID theft was going on with my infoWhen I receive a tax notice

from the XXXX of Virginia using my name and my SSN except I never even lived

there.

When I receive letters from collection agencies for accounts with places like XXXX

which I have never approached with any business!

When I see all of these businesses requesting my credit info when I have not

applied for anything credit related in more than XXXX years due to serious

financial hardships since then.

When I get a letter from Internal Revenue that I owe them over {$800.00} from

back taxes for year XXXX when that is n't true - this is something I 've just recently

put XXXX and XXXX together about and come up with the fact that it is more

identity theft - by the way, the IRS has been keeping any Tax Refunds to pay for

this back tax and I have agreed to a pay back plan before I realized that this info is
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TransUnion Intermediate Holdings, Inc. IN 475XX Web
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wrong and is no doubt more identity theftWhen I get a letter from XXXX XXXX

XXXX agency that says my application file was accidentally opened and opened

by an agency in a XXXX XXXX than mine...

I opened a {$3000.00} education loan with the VA. I made an agreement with them

to pay back the loan in installments of {$85.00} a month starting in XXXX of XXXX.

As you can see from the itemization attached, I made my XXXX payment ... my

XXXX payment ... my XXXX payment ( EARLY ) and in XXXX they did an

automatic withdrawal from my pay that I did not authorize.

They continued to take this money even thought the agreement was for the

{$85.00} a month. Even though they were collecting twice what we agreed upon

monthly, and without ANY MISSED DEDUCTIONS, they began reporting this item

as delinquent in XXXX of XXXX ( See VA historical delinquency attached ).

1 ) The VA is in violation of section XXXX I never received a notice of delinquency

or any notice that they were sending my information to the credit bureaus.

2 ). They are in violation XXXX in that, when I disputed this item with them in

XXXX, they were required to follow the same provisions of sec. XXXX with regard

to disputed accuracy. I did not receive any update in 30 days and they did NOT

remove the item since they were in violation of the repayment agreement and

should not have reported it.

I relayed these violations of non-compliance with federal law to XXXX and

Experian. XXXX properly deleted the item. XXXX XXXX and Experian have left it

in violation of FCRA section 611 ( a ) ( 5 ) ( A ) Treatment of Inaccurate or

Unverifiable Information ( A ) In general. If, after any reinvestigation under
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paragraph ( 1 ) of any information disputed by a consumer, an item of the

information is found to be inaccurate or incomplete or can not be verified, the

consumer reporting agency shall- ( i ) promptly delete that item of information from

the file of the consumer, or modify that item of information, as appropriate, based

on the results of the reinvestigation

Since XXXX2013 XXXX XXXX is not to be on my credit reports! All of the student

loans went to XXXX XXXX XXXX and are closed and XXXX. I have been sending

proof of this since XXXX2013 over and over and over at great expense. Nothing

has changed except now it is like there is double the student loans. XXXX XXXX

XXXX XXXX XXXX XXXX. The XXXX XXXX XXXX 's say " transferred to another

office '' ( as if! XXXX is not their office, we know it is but technically it is not ). They

also have " late payments '' AS IF! ALWAYS IN DEFERMENT UNTIL XXXX

FINALLY GOT THEM AND XXXX, CLOSED. XXXX XXXX should not be on any of

my credit reports. They are gone, forever. It makes it look like there are XXXX

different student loans! All of the info XXXX XXXX puts on my credit reports is

wrong, and has been wrong for years and years, but this is even worse since they

are out of my life forever! None of the credit bureaus does a thing about it even

after they have received the proof from XXXX XXXX XXXX at least XXXX. GET IT

OFF! In addition, this XXXX co. has repeatedly put " opts out of offers '' NO I DID

NOT, NOT EVER, I WOULD LIKE OFFERS. Since XXXX2013 have said get that

off, they continue to put that on!

Since XXXX over and over and over at huge expense have sent proof that XXXX

XXXX is gone, forever! Despite receiving the XXXX of XXXX letters, still they put

XXXX XXXX on and the XXXX XXXX XXXX for the same exact student loans.

XXXX XXXX IS GONE FROM MY LIFE FOREVER, THEY SHOULD NOT BE IN

ANY WAY ON ANY OF MY CREDIT REPORTS. Instead it continues to say

something like " transferred to another office. '' We all know XXXX XXXX in bed
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Equifax NV 890XX Web Older American

TransUnion Intermediate Holdings, Inc. NV 890XX Web Older American
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Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 05/15/2015 Closed with non-monetary relief Yes Yes
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1377331

1377332
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04/21/2015 Credit reporting

04/27/2015 Credit reporting

05/06/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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with XXXX XXXX but THEY ARE NOT ANOTHER OFFICE OF THEM. XXXX of

XXXX owns the loans, they are XXXX, and they are closed. The only thing that

should be on my credit reports is the XXXX of XXXX, period. and they are all

XXXX, and they are all closed. XXXX of XXXX said XXXX XXXX would be off last

XXXX XX/XX/2014 but there they still are on all my credit reports, like I have

XXXX student loans. They are duplicated on every credit report. In addition,

always in deferment yet on purpose XXXX XXXX has put " late payments '' AS IF!

all gone! ALWAYS GONE! We all know what crooks XXXX XXXX is and I am sick

of this when THEY ARE GONE FROM MY LIFE FOREVER. GET THEM OFF ALL

OF MY CREDIT REPORTS AS XXXX SAID THEY WOULD BE BY XXXX

XX/XX/2014.

I disputed information, no valid debt confirmation was recieved within the period

allowed by law. the information is still reported on my Credit and has not been

removed

XXXX lied and told me they offer internet services at my apartment in order to

obtain permission to view my credit information. They do not offer internet, only

telephone services, and no cable in my area and yet they still tell consumers they

can receive their services before they request all your personal information. I tried

to remove the fraudulently obtained permission from my credit report, which

includes XXXX fraudulently obtained permissions to which XXXX hard credit

inquiries are on my credit and affecting my score. XXXX refuses to correct the

issue even though XXXX representatives lie in order to obtain sensitive personal

information. XXXX will lie to you to obtain personal information and use it for their

benefit because they will not correct their mistakes.

I sent a letter XX/XX/2015 questioning my credit report and some of the accounts

reporting. They sent me a letter basically calling me a liar and saying my letter was

suspicious which make no sense as I followed the directions on their web site and
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Equifax TX 750XX Web Servicemember

Equifax DC 200XX Web

Experian NC 287XX Web
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Consent provided 04/21/2015 Closed with explanation Yes No

Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 05/06/2015 Closed with non-monetary relief Yes No
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1339873

1348029

1362894
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04/21/2015 Credit reporting

05/26/2015 Credit reporting

05/15/2015 Credit reporting

04/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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included copies of my military ID, drivers license, social security number.

XXXX items for XXXX XXXX XXXX appear on my Credit Report.never had bank

with this institution. I went to this Bank and they enter my information wich result i

do not appear in their system at all.The bank told me tu dispute it with credit

bureau due to the fact that is there error.

Equifax , I am not quite sure why you people wish to continue to sabotage my

credit. You have re added my student loans to my credit file. They are listed on my

credit file 6 times. I only have XXXX student loans and they are all current. You

have duplicated the information. Please remove the duplications off of my credit

file. I only have XXXX student loans which I have had on my credit file since 2005.

Not XXXX. Take the duplications off of my credit file immediately. My attorney will

be filing the financial harm suit against you people very soon.

XXXX XXXX

Unauthorized inquiries on my Trans Union credit report.

WWW.XXXX.comI have set up an account with XXXX to monitor all XXXX of my

credit reports. I have noticed several dozen inquiries reporting on all XXXX credit

reports that were not authorized by me in anyway. Rather than submitting XXXX

dispute at a time regarding the unauthorized inquiries, I have attached a word

document showing all unauthorized inquiries reporting on Transunion. I have

included, the Inquiry Company, inquiry companies ' address and date of inquiry as

well below. These unauthorized inquiries need to be removed immediately. XXXX

Total.

I was able to obtain a credit report from TransUnion through XXXX. When I clicked

on the link to correct inaccurate information, I had to create an account after

multiple attempts and then click on the link to file a dispute online. It did n't work

and kept sending me back to the same page to initiate a dispute so I can correct

the inaccurate personal information.
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Experian FL 336XX Web

Equifax MS 386XX Web

TransUnion Intermediate Holdings, Inc. WA 990XX Web

TransUnion Intermediate Holdings, Inc. NY 108XX Web Older American
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Consent provided 04/21/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 04/30/2015 Closed with explanation Yes No
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1340021

1392695

1377232

1355622
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05/15/2015 Credit reporting

04/21/2015 Credit reporting

05/26/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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the inaccurate personal information.

The debts listed are grossly inaccurate or not mine at all. Please investigate these

items and SEND ME THE CONTRACT BEARING MY SIGNATURE of me

obtaining these debts or remove them.

( XXXX Items Total ) Please investigate these items, delete and remove them

immediately within the time frame required by the Fair Credit Reporting Act (

FCRA ) and inform me in writing of the outcome. Thank you for your time and

consideration in this matter.

I contacted TransUnion in 2014 regarding a student loan reports of 90-days late -

although it says US Dept of Education/Direct Loan Service System on XXXX late

reports, the DOE stated that it was not from them, rather another entity ( some

prior loan servicer XXXX, out of NY state ), that they no longer use. Presently and

when reported, XXXX/XXXX was/is handling my loan servicing. I asked them for

help and they were not able to provide any further assistance either.

The credit bureaus will NOT remove, even though there is no evidence regarding

this report or incident. I was never served with any notes about late payments

either ( which I never had, as my loans were under forbearance or in-school

deferment, per the DOEs policies. ) Also, these loans are marked as closed, which

they are n't and were n't. I never had my loans serviced by this entity either. Again,

there are XXXX ( XXXX ) reports that are inaccurate.

XXXX had this same dispute with them, and have removed it - confirmation is

attached.

Experian is reporting on report XXXX account is reporting wrong date of XXXX

delinquency. XXXX account was sold/transferred XXXX times. Date of XXXX

delinquency for XXXX account, original date is XX/XX/XXXX not XX/XX/XXXX. I

have disputed several times and sent documents for support.
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Experian WA 990XX Web

TransUnion Intermediate Holdings, Inc. WV 254XX Web

Experian GA 302XX Web
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Consent provided 05/18/2015 Closed with non-monetary relief Yes No

Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes No

Page 1315 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1377234
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05/26/2015 Credit reporting

05/06/2015 Credit reporting

04/21/2015 Credit reporting

05/20/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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I filed a dispute with Experian. Within XXXX days I received a response that that

dispute was closed/ resolved. Nothing ever changed. Both XXXX and XXXX

removed the items from my report due to it being false information. Experian did

not investigate the false information and has not removed it from my credit report

with them. When I called Experian the representative said they do not do disputes

and I was basically out of luck. These items on my credit report are false, and how

do I get them removed if Experian will not do an investigation?

Experian is showing a judgment from XXXX that should have never been reported

on my credit report This judgement was investigated by XXXX and XXXX through

you and was deleted and should have been taken off experian also.I have proof

that I was exempt from paying this judgment from the courts there for should have

never been reported on my credit This was judgment was filed in XXXX but was n't

reported until XXXX. I would like this judgment taken off my credit because it is

preventing me from buying a home. Please help.

Equifax has allowed XXXX XXXX to continue to report on my credit report even

after I have disputed this account. Neither Equifax nor XXXX have provided me

adequate information to validate or verify this account. Therefore I want it deleted

from my report immediately.

I wrote to Experian informing them that a Tax lien that they are showing on my

credit report in the amount of {$18000.00} was an error and that it should not be

showing on my credit report. They ignored my request. I wrote them more than

XXXX. I went to apply for employment with XXXX and received a letter stating that

Experian recently issued, for employment purposes, a consumer credit report

about me to XXXX/Employment. It states the credit report contained the following

public record information : Court/Plaintiff : XXXX XXXX XXXX XXXX Tax Lien

XX/XX/XXXX in the amount of {$18000.00}. Attached you will see the Release of

the Federal Tax Lien dated XX/XX/XXXX showing I did n't owe the Tax Lien
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Experian MD 212XX Web

Experian FL 347XX Web

Equifax FL 347XX Web

Experian TX 773XX Web
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Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/06/2015 Closed with non-monetary relief Yes No

Consent provided 04/21/2015 Closed with non-monetary relief Yes No

Consent provided 05/20/2015 Closed with non-monetary relief Yes No
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1391010

1362443

1340392

1385038
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05/01/2015 Credit reporting

05/15/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Inadequate help over the phone
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Received from the Department of the Treasury Internal Revenue Service showing

that the amount owed is None. ( See attached documentation ). I wrote to

Experian prior to applying for employment and informed them that this was an

error and they flat out ignored my request and documentation. I 'm including the

documentation via fax to the XXXX XXXX XXXX XXXX which is the number giving

by your chat representative.

Hello, Simply I contacted XXXX to ask them to reinvestigate several hard inquiries

on my credit reports. When they got back to me, they stated that I did authorize

the hard inquiries, I asked them to provide proof of this and they will not. I ask that

you guys aid me in having XXXX completely remove the hard inquiries for lack of

proof.

I am filing a complaint against NCC Business Services located in XXXX, FL (

Phone Number XXXX ). When seeking a pre-approval for a mortgage, I

discovered that NCC Business Services had reported XXXX eviction entries on my

account. XXXX was a collection account entry and the other was a court judgment

entry for the same matter. After contacting the court, I discovered that the court

case was in the name of XXXX individuals whose names are not mine. After

contacting NCC, I was also informed that my social security number was not in

their system at all, and that there was not a social security number associated with

the aforementioned account ( based upon their records ).

I promptly informed NCC that these inaccurate entries were preventing me from

qualifying for a mortgage, as well as preventing me from renting another house,

and that I needed to move in two weeks. I provided them with my documentation

and was told that they could not tell me how long it would take to resolve this

matter. When I asked whether they could provide me with documentation showing

that the entry was not accurate and that they were in the process of removing it ; I

was told no. I explained that my family would be homeless, and they indicated that
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TransUnion Intermediate Holdings, Inc. NC 282XX Web

NCC Business Services, Inc. GA 302XX Web
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Consent provided 05/05/2015 Closed with explanation Yes No

Consent provided 05/18/2015 Closed with explanation Yes No
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1356102

1377720
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05/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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there was nothing they could do about it.

When I inquired about how my social security number was associated with this

account, or why they inaccurately reported my information, they would not tell me.

Instead they told me that asking questions about the matter would not resolve the

issue, and that I needed to follow all their requests by providing additional personal

documentation. When I informed them of my concern of providing additional

information, when my personal information was already compromised, they said it

was nothing they could do about that. Every time I asked any question regarding

this matter, they informed me that I was not going to resolve this issue by asking

questions, only by submitting additional documentation. Finally, when I asked to

speak to someone above the manager, I was told that he was not available. I

asked was he ever available and was told that he would tell me the same thing. I

asked again for the contact information of the person above the manager and was

provided with the name of XXXX XXXX, VP of Operations, and then given a non-

working number.

NCC Business Services made a terrible error in reporting inaccurate information to

my credit report, and did not follow appropriate or legal measures in ensuring that

they were reporting accurate information to my credit report. In addition to making

this error, they have failed to even take responsibility for this error, or provide me

with an immediate resolution.

I have submitted serveral times proof of ongoing identity theft and the company

refuses to delete inaccurate information they they calme to be verified by a third

party called XXXX related to inaccurate BK information. I have submitted an ID

theft report attached and information from XXXX themselves showing no such file.

For more than ten years someone has been using variations of my social and

committing theft. I have notified the IRS and all involved authorities and expect the

CRAs to act accordingly Please have them abide by the laws set for this time of
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Equifax CA 926XX Web
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05/26/2015 Credit reporting
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situation and block this information or delete it.

XXXX XXXX : XXXX XXXX XXXX XXXX, FL XXXX ( XXXX ) XXXX Account

Number : XXXX Original Creditor : XXXX XXXX. Address Identification Number :

XXXX Status : Collection account. {$640.00} past due as of XXXX XXXX. Status

Details : This account is scheduled to continue on record until XXXX XXXX.

This item was updated from our processing of your dispute in XXXX XXXX.

Date Opened : XXXX Since : XXXX of Status : XXXX Reported : XXXX Type :

CollectionTerms : 1 MonthsMonthly Payment : $ XXXX : XXXX XXXX XXXX XXXX

Tv was taken off my credit once ) XXXX. When I XXXX came to XXXX we lived in

XXXX at XXXX XXXX XXXX south XXXX. This company is a scam fest. I had

XXXX XXXX but was always paid on time. If they would have checked my original

drivers license they would see that my XXXX XXXX had my XXXX drivers license

on it because we bought a car XXXX XXXX new ) and used the XXXX address on

the license. If the would have checked the XXXX they would have seen that. Our

port of entry was XXXX XXXX and is why we were there. We stayed at my XXXX

house XXXX XXXX XXXX for XXXX weeks before I got license and then could

travel.

I have paid all my bills on time and these people are XXXX that just threaten your

credit to make you give them money.

XXXX XXXX : XXXX XXXX XXXX XXXX, FL XXXX ( XXXX ) XXXX Account

Number : XXXX Creditor : XXXX XXXX.
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Experian WA 980XX Web
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05/26/2015 Credit reporting

04/22/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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Address Identification Number : XXXX : Collection account. {$640.00} past due as

of XXXX XXXX.

Status Details : This account is scheduled to continue on record until XXXX XXXX.

This item was updated from our processing of your dispute in XXXX XXXX.

Date Opened : XXXX Since : XXXX of Status : XXXX Reported : XXXX Type :

CollectionTerms : 1 MonthsMonthly Payment : $ XXXX : IndividualCredit

Limit/Original Amount : $ XXXX Balance : NARecent Balance : $ XXXX Payment :

$ XXXX have lived in XXXX since the end of XXXX and do not appreciate their

slandering meCredit Limit/Original Amount : $ XXXX Balance : NARecent Balance

: $ XXXX Payment : $ XXXX XXXX History : Collection as of XXXX XXXX

I called them after disputing the info that was incorrect on my report and they said

it was correct.

And that they would not allow me to dispute the information again even though it is

incorrect.

An inquiry was made on my credit earlier today from a XXXX Customer Service on

Experian. I am an XXXX and have been driving all day from XXXX to XXXX. There

was no way whatsoever while I was driving did I authorize any company or

organization to place an inquiry on my credit. I have proof from my XXXX that I

have been driving all day long and there is no possible way on this earth I would
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Experian FL 339XX Web

Experian FL 320XX Web
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05/26/2015 Credit reporting

05/26/2015 Credit reporting

05/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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have spoke to anyone or signed anything while driving. I called Experien and they

are rude and could care less that I have the proof of XXXX. Therefore I am

reporting Experian to the CFPB to investigate this potential identify fraud ; in which

Experian is not following the laws.

I sent a email but have not heard anything back.On my credit score my mother

name is on there. How do i deal with that. My full Name is XXXX XXXX XXXX

XXXXdob XX/XX/XXXX. That is my mother madien name XXXX ... .she married

my father which made her have XXXX XXXX Her middle name is different XXXX.

Her dob XX/XX/XXXX.Please let me know how i can fixs this ASAP!!!! Thank

you!!!

XXXX account # XXXXdoes not belong to me. I have no knowledge about

thisaccount. I have requested a validation of alledged debtsXXXX times over the

US mail for the last XXXX monthsdirectly to collector as well as I 've placed

several disputes with Experian credit bureau. Never been responded by both oof

them.

XXXX : paid in full and I was only late XX/XX/XXXX sent proof still said late for 6

other months I was not late XXXX : I had sent letter that asset acceptance agreed

to remove- equifax has not removed XXXX and XXXX XXXX NOT MINE. I never

opened, knew about or made a pymt to them. sent letters to creditor to dispute no

response XXXX this acct was first delinquent XX/XX/XXXX so too old to be

reported. It was originally under XXXX and when XXXX bought them out they

changed dates/info.

XXXX XXXX : Equifax had removed XX/XX/XXXX since I said was not mine after

dispute and now on again. it is NOT MINE and I want removed. sent letters to

creditor to dispute no response XXXX for XXXX- not mine and I had no

knowledge. I want removed. I NEVER had XXXX. sent letters to creditor to dispute

no response XXXX XXXX XXXX not mine. i never had XXXX XXXX. I have cable.
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TransUnion Intermediate Holdings, Inc. TX 775XX Web

Experian CA 912XX Web

Equifax NY 145XX Web
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Consent provided 05/29/2015 Closed with non-monetary relief Yes No

Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/05/2015 Closed with explanation Yes No
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1392676
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05/27/2015 Credit reporting

05/27/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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I want removed.sent letters to creditor to dispute no response XXXX XXXX XXXX

not mine. i never had XXXX ( again ). I want removed. sent letters to creditor to

dispute no response. Thiw was reported under XXXX XXXX XXXX for XXXX and

removed in dispute in XX/XX/XXXX. XXXX bought by XXXX and this creditor

bought acct from XXXX XXXX looks like.

There are many duplicate inquiries for accts that I want removed and also I did not

authorize XXXX, XXXX XXXX, XXXX XXXX, XXXX, XXXX, XXXX XXXX XXXX,

XXXX, or XXXX XXXX. I want removed since no permission

I received notifications from XXXX XXXX, XXXX, XXXX, and XXXX that my

personal information had been hacked. I have been disputing several accounts

with Experian, XXXX, and XXXX for almost XXXX years. I now know why there is

a XXXX filed against Experian, XXXX, and XXXX in several states for not properly

investigating consumer disputes and for listing inaccurate information on credit

reports.

Experian was contacted to help me with a fraudulent claim ( XXXX ) by XXXX of

XXXX XXXX XXXX. It emanated from incorrect billing data provided by XXXX

XXXX XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX XXXX billed

the wrong amount and the wrong insurance carrier ( XXXX XXXX XXXX XXXX )

for ER services. My insurance company ( XXXX ) denied the claim since the

hospital submitted it XXXX year after my ER visit. My ER co-pay is only {$20.00}.

XXXX is charging {$460.00} for a XXXX and XXXX for a XXXX. No XXXX, and no

XXXX required. Experian did not speak to me personally about the matter but

simply verified the claim with XXXX. XXXX did not contact me and did not follow

the Fair Credit Act procedures regarding medical billing disputes. I am trying to

refinance my home. Experian and XXXX refuse to remove this negative

information that is incorrect. I have also disputed this information with XXXX ( File

number XXXX ) and XXXX ( File number XXXX ). I hope the CFPB can help?
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Experian FL 336XX Web

Experian NJ 074XX Web
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05/27/2015 Credit reporting

05/01/2015 Credit reporting

05/15/2015 Credit reporting

05/15/2015 Credit reporting

05/20/2015 Credit reporting
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This pertains to Chexsystems. I have disputed these accounts for XXXX XXXX

XXXX and XXXX Bank through the Chexsystems dispute process, that show me

either owing a balance or having paid a delinquent balance. I have never owed

either institution any money and have closed both accounts years ago, yet they

still show up on this reporting service as " charged-off '' or charged-off but paid in

full.

As a result, i am unable to open a new bank account and I want these fraudulent

entries deleted from my Chexsystems report.

This is a case in which my ex husband was still covered under my medical

insurance, but saw a doctor after our divorce and the delinquent bill is being

reported under my name. His current address is also being reported on my credit

report in which I have no affiliation. I have requested the removal of XXXX items

twice and Experian has not done it nor have they provided me with the reason

why. XXXX XXXX did remove all information but I continue to fight with Experian.

I was refused credit due to incorrect credit reporting practices from XXXX reporting

agencies. I have had a running misinformation problem with Experian, Equifax,

and Transunion credit reporting agencies for years. I have been aa victim of fraud

as reported to all three agencies in the past, as far backas XX/XX/XXXX. As of

XX/XX/XXXX agencies are still putting out misinformation.

Please help me put a stop to what is being reported. XXXX XXXX

I was refused credit due to incorrect credit reporting practices from XXXX reporting

agencies. I have had a running misinformation problem with XXXX, Equifax, and

XXXX credit reporting agencies for years. I have been aa victim of fraud as

reported to all three agencies in the past, as far backas XX/XX/XXXX. As of XXXX

agencies are still putting out misinformation.

Please help me put a stop to what is being reported. XXXX XXXX

Ive contacted this company several times for several years trying to obtain
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Company chooses not to provide a public response
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Fidelity National Information Services, Inc. (FNIS) MI 480XX Web

Experian NJ 077XX Web

TransUnion Intermediate Holdings, Inc. CA 937XX Web Older American

Equifax CA 937XX Web Older American

Experian CA 908XX Web
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Consent provided 05/27/2015 Closed with explanation Yes Yes

Consent provided 05/01/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 05/27/2015 Closed with explanation Yes Yes
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05/01/2015 Credit reporting

04/22/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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information on an account that they are reportung on my credit file XXXX times, i

have constantly disputed this account without resolution, it simply is not my

account, its fraud please help

There is a 2011 entry on Equifax 's report for me that I disputed in 2011 ... it reared

it 's head again yesterday attempting to get power in my newly purchased condo.

The collection agency named ( spoke with " XXXX XXXX '' at XXXX ) realizes that

the last name of the person responsible for the debt is XXXX ... I am XXXX. I have

discovered that Equifax did nothing to get this error removed from my report and

they are totally non-responsive about it now. I need help from someone with

authority to provide it.

I am complaining against chexsystems today because I am having issues with

Idenity theft. I have ordered my chez-systems on several occasions and just

received it on XXXX XXXX. I called the number listed and I am being helped by

some type of outsourced employees who are of no help at all with the issue I am

dealing at hand. I am having a big problem with Identity theft to the point where I

have gone to social security requesting to change me social security number

because this has been an ongoing deal. There are several fraudulent attempted

account openings in my name where it has left me with fraudulent inquiries on my

report. I refiled another police report with the XXXX XXXX Sherrifs department and

I have tried to get some help from Chex-systems in getting these removed but the

incompetent employees answering the phone in chex-systems is not helping me. I

am going to attach my police report Via CFPB portal and the fraudulent inquires on

my chez-systems are as follows.

1 ) XXXX XXXXXXXX2 ) XXXX XXXXXXXX3 ) XXXX XXXXXXXX4 ) XXXX

XXXXXXXX5 ) XXXX XXXXXXXX6 ) XXXX XXXXXXXX7 ) XXXX XXXXXXXX8 )

XXXX XXXXXXXX9 ) XXXX XX/XX/XXXX
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Equifax GA 306XX Web Older American

Fidelity National Information Services, Inc. (FNIS) FL 341XX Web
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05/27/2015 Credit reporting

05/15/2015 Credit reporting

05/15/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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I have disputed this banruptcy XXXX times as a dismissed bankruptcy, and

equifax keeps stating they have verified it as a discharged backruptcy which is

inaccurate, and only this credit bureau shows it as a discharged bankruptcy which

means they are not verifying this information as they should with the courthouse or

whatever method is being used.This bankruptcy was never fully completed, it was

only filed and never discharge, it was dismissed.So this record has been

inaccurate and i do not believe equifax is actually verifying this information, this will

be easy to prove.There should be no reason for other reporting agency to obtain

the accurate information while equifax cant? This info continues to be reported

incorrectly and now should be removed because of the failure to properly report it,

since it has been proven that no investigations actually have been taking place, as

required.This item should be deleted immediately on that basis, otherwise report

that the Fair Credit Report Act is being disregarded.

I got a letter from Experian saying that I had a " potentially negative item '' between

XX/XX/XXXX and XX/XX/XXXX, but they did n't say what it was ( of course, then

they could n't charge you ). I tried to obtain a free credit report from the Experian

website, but I was declined and told that I had to submit my report in writing. I tried

using annualcreditreport.com, but just got dumped to the Experian website again

and marked as having obtained my free annual credit report when I did n't obtain

it. Come back in 12 months. Due to XXXX problems over the last years XXXX - I

do n't have the time or staff ( I have no staff ) to pursue these people when they

are making things difficult. They promise you a free credit report every year, then

scam you by counting a denial as actually receiving a report, so you have to pay

for something that you should n't have to.

There is a new employment added to my credit report that I have never worked for

and I had like XXXX cards open in my name sent to me that I did not apply for

using that new employment. I have paid off most of those credit cards. But I want
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Equifax NC 275XX Web

Experian CO 809XX Web

TransUnion Intermediate Holdings, Inc. FL 327XX Web Servicemember
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04/22/2015 Credit reporting

05/15/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record
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new employment taking off my credit and all the inquires from this year. Someone

has used my information before that 's why when I file for taxes I have input a

code. But all of these new inquires and credit cards have really lowered my credit

score. I 'm currently unemployed.

My credit report of my child support status amounts are inaccurate and very unfair

to be reported on my credit reports as being unpaid or late payments. I am XXXX

and have been so since XXXX XXXX, XXXX according to Social Security

standards, my daughter was receiving payments from my XXXX from XXXX of

XXXX until she turned XXXX in XXXX. In XXXX of XXXX I was told by a judge to

have her placed on my benefits and was done as informed. However, I have

noticed that on my credit report there has been a constant report of erroneous

information basically identifying me as a XXXX. I believe this to be an unfair credit

report and extremely hurtful to me on behalf of my credit. Today I have noticed

that this error is still reporting on my credit report and I am asking for this matter to

be corrected and a stop be put to this unfair credit practice as described by the

equal and fair credit reporting agency. Thank You, Sincerely.

THIS IS NOT A REQUEST FOR A REINVESTINGATION/DISPUTE BY

EXPERIAN.

On XXXX/XXXX/2015 I originally filed a compliant with the CFPB ( Case number :

XXXX ) about Experian 's misrepresentations of a furnisher and the furnisher 's

contact information pertaining to an inaccurate judgment/public record being

reported on my credit report.

More specifically, XXXX County Superior Court ID # XXXX. I disputed this

judgment with Experian in a letter dated XXXX/XXXX/2015 pursuant to the FCRA.

In response, in a credit report dated XXXX/XXXX/2015, Experian claimed that

XXXX County Superior Court verified that this alleged judgment was mine.
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TransUnion Intermediate Holdings, Inc. AL 361XX Web Servicemember

Experian GA 300XX Web
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Thereafter I contacted the XXXX County Superior Court Clerk of Court,, XXXX

XXXX, XXXX, who stated in pertinent part " In response to your request, the Clerk

of Court is not a credit reporting entity and has never been a credit reporting

agency nor does the Clerk have authority to report or delete credit information. ''

He went on to say " It sees the credit reporting agencies have employees and/or

contract employees that come to the Clerk 's office on a regular basis, sometimes

daily, and review all files for a particular court and/or deed or lien record and enter

data on a laptop computer or some other data storage unit. I believe any reporting

to credit agencies is done by those employees and/or contract employees. I am

unaware of their employer. The Clerk 's office has no involvement with this activity

and makes no reports of documents recorded in the Clerk 's office. " Experian has

clearly violated the FCRA and other State and Federal laws by willfully allowing an

undisclosed third party access to post inaccurate information on my credit report

under the guise of the XXXX County Superior Court. Rather than addressing the

concerns in my original complaint to CFPB by deleting this inaccurate and

unverifiable judgment from my credit file, or by providing the TRUE FURNISHER

OF INFORMATION 'S name and contact information, Experian has chosen to play

games with the CFPB and myself by exercising stall tactics. More specifically, in

response to my original complaint, Experian claims it will take them 60 days to

investigate this issue when they already know they have willfully misrepresented

the Name and Contact information for the true furnisher of information and there is

no way to cure this violation. Not to mention that I specifically stated that I was not

requesting a " reinvestigation/dispute '' in the original complaint. That would be a

complete waist of time since Experian has already investigated my dispute and

allegedly " verified '' the information.

In addition, Experian is clearly practicing stall tactics by willfully misrepresenting
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Incorrect information on credit report Account status
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Now married to my husband, I have XXXX now attempted to simply get added to

our joint account so I may be issued a debit card and purchase groceries, etc. My

records indicate, as ChexSystems just sent me my requested copy dtd

XX/XX/XXXX that queries were made on XX/XX/XXXX and 5XX/XX/XXXX by

XXXX XXXX XXXX XXXX. The bank indicated XXXX times that a code was

returned that they can not override indicating I do not qualify to do business with

their bank. The reason provided : the code received back from ChexSystems.

I then requested the report ChexSystems sent XX/XX/XXXX and it shows the

XXXX queries but no other information at all regarding the reason for the code or

any cause for me to be denied anything via ChexSystems query. My report shows

" no information found '' under the check ordered and reported information

sections. If this is indeed the case, reporting to the bank a code that denies me

membership is a misreporting of my status and should be corrected as soon as

possible. If the report I requested is missing information, then this report should be

corrected so I can then find the source of negative reporting and get the situation

corrected or disputed properly.

I therefore request either a corrected report or a correction to the code returned

when a bank requests information regarding me using my social security number

or name. If possible, I further request an explanation why for the past year I 've

been unable to be added to a joint bank account with my husband, yet the report I

requested contains no negative reporting associated with my social security

number.

I believe I have a copy of the bank 's " bad code '' report, but I definitely have a

copy of my ChexSystems report if needed.

XXXX XXXX
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Fidelity National Information Services, Inc. (FNIS) WA 983XX Web
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04/27/2015 Credit reporting

04/22/2015 Credit reporting

05/20/2015 Credit reporting

05/27/2015 Credit reporting

05/27/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Page 1409 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX account # XXXX The late dates are an inaccurate representation of my

billing history with this company. They did not deliver my furniture as specified. I

have a long history going back and forth ; it took them more than 90 days to

complete delivery of the goods purchased. During which time they were accuring

billing and late fees. However, until they delivered my furniture as agreed, they

should have begun billing me. I began paying them when I recieved my furniture

order in full.They are claiming I 'm late and reporting dates are inaccurately. I paid

them in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX, but they

also began billing me before delivering my products undamaged.

The credit reporting agencies are incorrectly reporting my current account status

as XXXX120 days past due. I paid the accounts and have a zero balance. I want

the credit agencies to report the current status correctly as " Paid as Agreed ''.

Equifax, is continuing to report a Chapter XXXX bankruptcy that was filed XXXX,

the law/ statue states is should be deleted 7 yrs from the date of filing, also a

Chapter XXXX bankruptcy filed XXXX, which should be deleted 10yrs from the

date of filing.Equifax is violating the statue of LIMITATION on the ChapterXXXX, &

the Chapter XXXX should be deleted XXXX.

Please, review the statue, regarding bankruptcy.

I paid off my collection not only for the original amount but they charged me

additional amount to have it removed and it does not show paid or has it been

deleted. I have called their company XXXX XXXX XXXX XXXX several times and

they tell me they will report it again and it is never done. I need this off my credit

report as I 'm working very hard to get me score back to good. As you can see I

have no late payments.

I have a XXXX account that was closed. I was XXXX of XXXX people on that

account. I left that contract and the person on the account defaulted on the

account. It shows in my credit report ( Equifax, XXXX and XXXX ) as an Open
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Equifax FL 346XX Web

Innovis MD 207XX Web

Equifax TX 751XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 907XX Web Older American

Equifax FL 331XX Web
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Consent provided 04/27/2015 Closed with explanation Yes No

Consent provided 04/22/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with explanation Yes Yes

Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes No
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1340902
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05/20/2015 Credit reporting

05/06/2015 Credit reporting

05/15/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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account. This account is closed and I paid the remaining balance out of Good

Faith. They still report this on my credit report and did not remove this error.

Transunion and XXXXhave n't updated myincome for years I receive100 % VA,

XXXX pay, and social security. It 's killingme financially

I have several public records listed on my report. There are : Tax lien XXXX,

XXXX, XXXX and a judgement for XXXX. The names are not listed on the report

and I went to the courthouse and the record is not there.

I would like to know the reason why Experian declined my request to remove an

item that was inaccurately placed on my credit report. An apartment management

company sent my final move out statement to a collection agency and the

collection agency reported the account as delinquent to all the CRA 's before I was

aware of any amount due. In essence the collection agency dinged my credit

report before I received any notice of an amount due from the original creditor. Not

to mention that the original creditor failed to properly apply all my credits and

payments and thus reported inaccurate information to the collection agency.

According to my accounting I had no money due to the apartment complex and I

should be receiving a return of my deposit.I received, from the original creditor, a

move out statement in the mail on XXXX XXXX, 2012, the envelope had a date

stamp of XXXX XXXX, 2012. The Move Out Statement states that I have 15 days

to respond or my account may be forwarded to a collection agency. I responded to

the original creditor the day I received the move out statement. On XXXX XXXX,

2012 the collection agency had already reported my account as delinquent to the

CRA 's, please note that the collection agency reported on XXXX XXXX, 2012 that

they had properly notified me of a delinquent account and that they have, in good

faith, verified the accuracy of a delinquent account. Yet the collection agency did

not generate an " initial letter '' of a reported delinquent account to me until XXXX

XXXX, 2012, and according to the date stamp on the envelope they did n't mail it
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TransUnion Intermediate Holdings, Inc. FL 323XX Web Older American

Equifax MD 212XX Web

Experian CA 925XX Web
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Consent provided 05/06/2015 Closed with explanation Yes No
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05/15/2015 Credit reporting
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Incorrect information on credit report Account terms
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until XXXX XXXX, 2012. It is blatantly clear that this whole scenario is a violation

of my right to Fair Credit Reporting Practices. In my dispute to Experian I clearly

stated that, if not in federal law, in California state law, where I reside, there are

credit reporting accuracy laws that have been violated. This item should have

never been reported to the CRA 's. I can not fathom why such a clear violation of

my rights has been shoved aside. I would like Experian to give my a legal

explanation of why this item will continue on my credit report.

Transunion is reporting a collection item by XXXX XXXX that is not a validated

debt. I have asked for this information from them but they will not provide it to me.

They say they previously sent it to me but I have not received anything. In my

recent complaint about them through consumer finance they said they sent me a

notice in 2013, but I never received the notice and invoice they say they sent to

me.

I am disputing this debt because I am not being given enough information to figure

out what these charges are specifically for. I gave XXXX of XXXX XXXX the

proper notice, letting them know I was moving at the end of XXXX of 2013. I

believe they are trying to charge me for rent after we moved out. There should be

no late fees because I provided notice. What is the misc Fee I? Why is there a

Pest Charged Owed? Why am I being charged {$430.00} for rent - for what time

period? How is this being calculated? What is the prorata amount and how many

days am I being charged for? Why is there a utility reimbursement for trash, sewer

and water? Where is the proof that XXXX of XXXX XXXX assigned this collection

item to XXXX XXXX? How did they verify with XXXX of XXXX XXXX that these

charges are valid, legitimately owed, and properly calculated? Did they simply look

at a statement and take it as face value? How do I know they are licensed to

collect in the State of Ohio where I reside? They have n't provided me with their

license number and registered agent as I requested. I want this item removed from
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TransUnion Intermediate Holdings, Inc. OH 453XX Web
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my credit report because it is an unvalidated debt.

I am refinancing so I have been checking and correcting my credit reports with the

XXXX main agencies. I have paid both Experian and XXXX for a " XXXX Bureau

Report with Score ''.

The problem is a discrepancy between what Experian reports XXXX score as and

what XXXX reports my score to be. I understand they use different scoring scales

and their propriety credit models to determine their scores, but I do not understand

why Experian would report XXXX score so much lower, compared to Experian and

XXXX, than the score XXXX gives me for all XXXX credit rating agencies.

XXXX XXXX, 2015 Experian reported the XXXX Bureau Scores as below :

Experian XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX reported the

There Bureau Score as XXXX Experian XXXX XXXX XXXX XXXX XXXX I do n't

understand is why XXXX reports all scores to be about equal but with the Experian

report , the XXXX score is about XXXX points below Experian and XXXX.

I am requesting to file suit against Equifax, I am not sure what these people 's

problems are however, the only way this will all be resolved as if it goes in front of

a judge. Equifax, you have taken my XXXX XXXX credit card off of my credit

report. You will not update the XXXX XXXX XXXX and XXXX XXXX as being paid

in full. You will not take the Mortgage off of my credit report. At this time I think it is

just best that this goes in front of a XXXX judge to be resolve. I will be filing suit in

the morning.

XXXX XXXX XXXX

I have several accounts in my Equifax file that does not make any sense im filing a

complaint on each one individualy detailing my concern with supporting

documentation to back up my complaint. First i will start off with XXXX XXXX this

account was a checkin account and went negative in XX/XX/XXXX. It was

reported to XXXX and fell off my XXXX report after 5 years. This was never a
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reported to XXXX and fell off my XXXX report after 5 years. This was never a

payment account or credit account it was a bounce check that caused overdrfts

fees that exceeded XXXX altho my report reflects positive payment history

followed by a charge off in XXXX XXXX. This info is incorect and has been close

to 7 years reporting inacurate outdated info. Also this account has been paid in full

as of XXXX XXXX it still reflects a balance.

I am currently experiencing extreme difficulty with the credit bureaus. XXXX,

Equifax, and XXXX are all reporting my XXXX Accounts as a revolving debt. The

definition of revolving debt is- Revolving debt is debt that typically has a variable

interest rate, an open-ended term and payments that are based on a percentage

of the balance. Revolving debt has a pre-determined limit, agreed upon by the

lender and borrower.

Revolving debt is the kind of debt that credit cards offer and is usually an easy way

to get credit. It can be a useful tool when used with discipline. This is damaging my

score and affecting my lively hood. My revolving accounts such as XXXX XXXX

Credit Card, XXXX, and XXXX XXXX are all in good standing. I have been paying

about XXXX80 % of my balance charged every single month. My credit score

should be much high than it is. The credit reporting agencies are in direct violation

of The Fair Credit Reporting Act where it states, '' Consumer reporting agencies

must correct or delete inaccurate, incomplete, orunverifiable information.

Inaccurate, incomplete or unverifiable information must beremoved or corrected,

usually within XXXX days. However, a consumer reporting agency maycontinue to

report information it has verified as accurate ''. XXXX account number XXXX,

XXXX and XXXX should be reporting as UTILITY not revolving. XXXX acct

number XXXX should have a zero balance and account number XXXX should

have a balance of {$160.00} not {$380.00} reported. Due to the erroneous

reporting since XXXX 2014, my credit score has suffered tremendously. Revolving
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accounts reporting as past due or late can damage a consumer 's credit report and

in this case I have suffered severely.

I am currently experiencing extreme difficulty with the credit bureaus. Experian,

XXXX, and XXXX are all reporting my XXXX Accounts as a revolving debt. The

definition of revolving debt is- Revolving debt is debt that typically has a variable

interest rate, an open-ended term and payments that are based on a percentage

of the balance. Revolving debt has a pre-determined limit, agreed upon by the

lender and borrower.

Revolving debt is the kind of debt that credit cards offer and is usually an easy way

to get credit. It can be a useful tool when used with discipline. This is damaging my

score and affecting my lively hood. My revolving accounts such as XXXX XXXX

Credit Card, First Premiere, and XXXX XXXX are all in good standing. I have been

paying about XXXX-XXXX % of my balance charged every single month. My credit

score should be much high than it is. The credit reporting agencies are in direct

violation of The Fair Credit Reporting Act where it states, '' Consumer reporting

agencies must correct or delete inaccurate, incomplete, or unverifiable information.

Inaccurate, incomplete or unverifiable information must be removed or corrected,

usually within 30 days. However, a consumer reporting agency may continue to

report information it has verified as accurate ''. XXXX account number XXXX,

XXXX and XXXX should be reporting as UTILITY not revolving. XXXX acct

number XXXX should have a XXXX balance and account number XXXX should

have a balance of {$160.00} not {$380.00} reported. Due to the erroneous

reporting since XXXX 2014, my credit score has suffered tremendously. Revolving

accounts reporting as past due or late can damage a consumer 's credit report and

in this case I have suffered severely.

I 've attached a PDF that explains what I 've attempted to have removed from the

XXXX credit bureaus. My XXXX frustration and complaint is the inconsistency of
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reporting between the XXXX bureaus.My XXXX frustration and complaint is the

inability to remove someone else 's public record ( Judgement ) that is on XXXX of

XXXX of my reports. My final frustration and complaint is the fact that there are

multiple levels of credit reporting and scoring ( consumer and industry ) that are

only available to industries such as Mortgage, Credit Cards, and Auto. These

industry level credit reports vary greatly from the consumer reporting and scoring.

And they are fraught with errors greater than the consumer reports. In my case the

mortgage credit report has scores 25 % lower than my consumer report and the

XXXX public records on my consumer report are duplicated to show XXXX public

records on the mortgage report. XXXX has someone else 's address and refuses

to correct it to my address and they have XXXX public records that have {$0.00}

as the amount ... yet they refuse to remove. These public records are explained in

the PDF I 've uploaded to you and they need to be removed ASAP. XXXX has

removed the judgement XXXX XXXX of XXXX public records ). Experian also

refuses to remove the XXXX public records. The only good news is that on my

consumer reports a XXXX lien of {$120.00} was removed by all three consumer

reports BUT is present on my Mortgage report ( All XXXX Bureaus ). In other

words, the XXXX bureaus remove the {$120.00} lien that was in error, but kept

them on the mortgage reporting and scoring!! So, in conclusion I see no purpose

or value to the consumer reporting and scoring since the lenders, be it auto,

mortgage or credit card, have significantly different scores and reports from the

same XXXX bureaus ... and removing from the consumer products does n't

guarantee removal from the industry product. This is so unfair on every level. And

the consumer has no access or ability to contest or correct the industry level credit

reports or scores!! Government needs to simplify and create an oversight

department that governs them and keeps them honest. Please read my PDF and

help me. After 37 years as a XXXX I 'm prohibited from getting a mortgage due to
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Incorrect information on credit report Account status
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errors on my consumer reports and inequalities with errors on my industry reports

with with only foreigners and non-US citizen to deal with over the phone and via

mail/fax. That 's the strangest twist of this entire story. People outside of the USA

are making decisions for US Citizen 's credit woes!!!!

The credit bureaus are a joke and the XXXX needs to do something about them or

ban credit scores if the XXXX refuses to regulate and ban them. I 've repeatedly

reported how the credit bureaus and XXXX XXXX mortgage continue to report a

short sale as a foreclosure on my credit report despite the fact that XXXX agreed

to the short sale, the loan closed as a short sale, there was no XXXX and XXXX

never took possession of my property. Now, I recently sold my home and paid off

both my first and second mortgages in full and the credit bureaus are now

NEGATIVELY reporting the PAID in FULL for the FULL balance as NEGATIVE

Activity on my credit report. How can the sale of my home for a profit that yielded

the payoff of my accounts be reported as NEGATIVE?? The accounts were closed

by the lenders because they were paid in Full from the Sale - not due to ANY

delinquent activity on my part - so why is this considered negative?? And why on

earth would you report my credit score as Negative. This whole credit reporting

system is a joke and detrimental to hard working consumers who pay their bills on

time.

XXXX is XXXX of XXXX accounts that reports perfect payment history on my

equifax report but yet reflects as a charged off account in the comments remarks

section on my report. How can a account be charged off but yet has a perfect

payment history. This is inacurate false and misleading and has cause my overall

credit file not reflect my true character.

I had a XXXX Credit Card Account opened XXXX and closed and paid in full

XX/XX/XXXX. As of today Transunion Reporting Agency has my account in a

negative status. This account always had a positive reporting on Transunion. Now
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Unable to get credit report/credit score Problem getting my free annual report
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like I stated their is negative information showing on Transunion.

There are several account that I have been trying to get removed because they

are paid off account and then resubmitted to my credit. XXXX XXXX XXXX XXXX

was paid off and still the all XXXX Credit Company want show it paid in full. Also

XXXX XXXX has reported on my reports after all their equipment has been

returned and there is no unpaid balance on this account. XXXX XXXX is another

account that was paid off back in 2009 in full and they had some fraudulent

activities with in there company and they have added to my report again after it

has been paid off. In fact they have the same account on my reports twice and I ca

n't get the credit companies to correct them. This has been a ongoing issue for me

and I am just trying to get someone to resolve these issues for me because it does

n't seem as though the credit companies care or want to do the right thing. I have

reported this to the Alabama XXXX XXXX and they still want send me proof of

these debts nor will they remove them. I was informed by a mortgage company

that there seem to be some inaccuracy and that I needed to contact the consumer

finance department to get some resolute. I hope and pray that you can get me the

answer I need to correct these error that are ruining my credit. Thank for you help

and hopefully these issues can be resolved soon. Unfortunately these account are

very old account and I do n't have the necessary paperwork to send but I have

asked several time for these companies to validate these debts and they want.

I applied to receive my free annual credit report and was denied. The site asked

me what company I received my mortgage loan from, what month those loan

payments fell on and how much those payments were monthly. I 'm XXXX and do

not have a mortgage nor a need for a mortgage loan, nor have I ever applied to

receive a loan from any bank at any time.

For the past 8 months I have tried to have XXXX fraudulent accounts that were re-

inserted to my credit by Transunion once again removed from my credit report and
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inserted to my credit by Transunion once again removed from my credit report and

history.

I supplied Transunion with my original police report that was also stamped by

XXXX PD personnel, the accounts removed and re- inserted to my credit without

notice. I have called and tried to get the situation handled by mail- its no use they

continue to ignore my disputes.

XXXX XXXX # XXXX XXXX # XXXX They have also failed to remove the

fraudulent inquiries from my credit XXXX

My credit report stated that i had loans that i never got.

TransUnion 's initial web page does not provide a way to obtain a free credit

report. Instead it provides a free credit score and a credit report for {$1.00}. You

have to create an account with them in order to get either. Both are part of a 7 day

trail. After 7 days you have to pay {$17.00} a month for their monitoring service.

You can cancel within the 7 day trial period. This TransUnion web page came up

on the www.freecreditreport.com site. I have no idea how to get my free credit

report from this company. I do not feel I should be required to create an account

with them in order to get my report. The other reporting companies do not require

this.

Equifax reported the above bankruptcies on XX/XX/XXXX as reporting accurately.

This information is inaccurate both cases have reached the statue of limitation &

should bedeleted. XXXX XXXX XXXX # XXXX CHAPTER XXXX XX/XX/XXXX

statue 7trs from date of filing, removal date XX/XX/XXXX, still on my report.XXXX

# XXXX, CHAPTER XXXX, statue 10yrs.from the date of filing, FILED

XX/XX/XXXX, it has been XXXX, should be removed by Equifax, also.

Applied for credit, discovered my report is merged, only through Experian, with

another persons. Placed a 90 day credit alert through XXXX to be safe. Recieved

a letter from Experian stating they can not honor my request. Called and was told I
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a letter from Experian stating they can not honor my request. Called and was told I

would be transferred to a department that would fix the issue - was an automated

line with no help. Called, communicated the issue, was told 3-5 business days it

would be fixed. Received a letter stating an inability to honor my request. Was

contacted by the individual my report was merged with informing me our reports

are still merged and that they received my personal credit information along with

theirs.

I made a payment of XXXX to XXXX on XX/XX/2015 and Equifax says that they

are saying that I still owe a full balance so thy cant remover the collection from my

credit report when I had settled the collection in full on XX/XX/2015 therefore I still

is showing a collection on my credit report

Equifax is reporting a past due on account listed as " XXXX XXXX XXXX '', this

account is not mine and has never reported and is just now reporting for the XXXX

time with a {$660.00} past due balance.

I filed several times before complaints against " XXXX '', " TransUnion '', " XXXX '',

" XXXX '', because ; 1 ) They refused to send me my " Free Annual Credit Report ''

claiming that they ca n't match my personal info, but at the next page of their

website they offer me my Credit report for a Fee {$7.00} ; 2 ) They refused to

investigate Frivolous items in my Credit Report. Obviously CFPB did n't took any

action against them so " XXXX '', " TransUnion '', " XXXX '' decided to take a

Revenge against me by Re-age on XXXX a XX/XX/XXXX deleted Frivolous item,

XXXX XXXX XXXX account # XXXX amount {$9700.00} which reduced my

SCORE by XXXX points. Also " XXXX '' because they refused to investigate and

delete XXXX Frivolous Bank claims ; a ) XXXX XXXX account # XXXX i closed it

on XXXX, b ) XXXX account # XXXX i closed it on XXXX, both had XXXX balance

at the time of closing them. As a result i ca n't open a new checking account with

any Bank. My question to CFPB is why Proven Fraudulent Companies like them
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Unable to get credit report/credit score Problem getting report or credit score

Improper use of my credit report Report improperly shared by CRC
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are allowed to Terrorize and creating problems to consumers in many different

ways with Immunity ; Is it because they are allowed to do business by Bribing

Politicians or because Corporations are Governing America???

An account was paid off in 2011. Collection agency that had the account ( XXXX )

has now sent all XXXX credit bureau 's XXXX letters stating that the account is

paid in full but none of none of the credit bureau 's will mark it as paid. I have now

opened XXXX investigations with no change from credit bureau. I need this

resolved so it can quit negatively affecting my credit.

An account was paid off in 2011. Collection agency that had the account ( XXXX )

has now sent all XXXX credit bureau 's XXXX letters stating that the account is

paid in full but none of none of the credit bureau 's will mark it as paid. I have now

opened XXXX investigations with no change from credit bureau. I need this

resolved so it can quit negatively affecting my credit.

Hello I filed Chapter XXXX Bankruptcy and was discharged. I requested several

times Transunions report and reason why inquires have not been removed from

my credit report bringing my score down. I went from a XXXX to XXXX????

why????? I am tired of the credit reporting agencies reporting incorrectly and not

helping me as a consumer rebuilding my life! They have not responded and its

been over 60 days. I am unsure why they ahve not fixed this matter.

I have requested a credit report, however have a XXXX brother with similar name

and lived in the same address.

Issue ; Unable to access credit reportInaccurate data.

Time-scale to provide information and data has been several weeks.

Lack of ownership by the company.

Poor internal systemsPlease see attached e-mail trail. Similar issue in 2009

XXXX showed up on my credit report on XXXX/XXXX/15 as a hard inquiry on

XXXX/XXXX/15. I immediately filed a investigation with Equifax and within XXXX
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XXXX/XXXX/15. I immediately filed a investigation with Equifax and within XXXX

hours they closed the case stating Inquiries are a factual record of file access. I

called the # Equifax provided for XXXX, XXXX and spoke to XXXX, today

XXXX/XXXX/15. I asked how they got my information to view my credit report

when I didnt apply for credit or authorize them to view my credit report. He could

not tell me and asked that I fax my name, address, phone # and last XXXX of my

social to XXXX. I do not feel comfortable doing so as that is all information that can

be used to obtain credit fraudulently. I have read online, NUMEROUS accounts of

XXXX placing a hard inquiry on people 's credit reports. I will not stand for them to

comit fraud!

I have had nothing but denials from Eqifax , Inc. attempting to dispute credit

information on their dispute website. Each time I try to identify myself, on their

automated system, it will ask ridiculous questions regarding credit information. I

answer the questions correctly. Each time it indicates it can not " identify me ''.

Here is an excerpt from their page.

" Great! We 've found your fileNow we just need to verify you are accessing your

own file. The following questions are based on information on your file, and only

you should know the answers to them.

1. Your credit file indicates you may have an auto loan/lease, opened in or around

XXXX XXXX Who is the credit provider for this account?

XXXX XXXX OF THE ABOVE2. What is the total monthly payment for the above-

referenced account?

{$800.00} - {$840.00} {$850.00} - {$890.00} {$900.00} - {$940.00} {$950.00} - $

XXXXNONE OF THE ABOVE3. Your credit file indicates you may have an

installment account ( personal loans, electronic/appliance accounts, jeweler

accounts, auto loans, etc. ), opened in or around XXXX XXXX Who is the credit

provider for this account?
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XXXX OF THE ABOVE4. What is the total monthly payment for the above-

referenced account?

{$750.00} - {$790.00} {$800.00} - {$840.00} {$850.00} - {$890.00} {$900.00} - $

XXXXNONE OF THE ABOVE '' I answer all of the questions correctly. I have gone

through this process XXXX separate times.

Each time I get the following message : '' The information you provided does not

match our records so we are unable to process your request online. " " Please

FAX your dispute and a copy of your driver 's license to XXXX XXXX. " Equifax

HAS this information ON FILE. This was completed several months ago. It was

explained to me it would never happen again. They admitted they had transposed

my social security number. Equifax should be held accountable for their egregious

business practices. Any assistance with this matter would be greatly appreciated.

I submitted my dispute to Equifax and they stated they would not investigate it. I

then get a letter requesting information I had provided previously. They still have

yet to initiate the dispute which was submitted on XXXX XXXX. It has now been

XXXX days they have only XXXX left to complete the dispute.

I recently disputed credit account with XXXX XXXX XXXX on my Experian credit

file.Experians investigation results were that the item " remains '' on my credit file. I

have reason to believe that Experian did not correctly investigate my dispute

because I disputed the same item with XXXX XXXX XXXX with XXXX and their

results were : " This item has been deleted from the credit file. '' My ultimate goal is

to have this item deleted from my Experian credit file. You will find attached to this

complaint my XXXX investigation results and my Experian investigation results.

In XX/XX/XXXX, I contacted Transunion requesting that information on my credit

report be updated to show the correct status. The accounts listed below were all

included in my bankruptcy in XX/XX/XXXX : XXXX, XXXX XXXX XXXX, XXXX

XXXX XXXX. XXXX, XXXX and XXXX XXXX. These were the only accounts that I
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asked Transunion to update to show included in Bankruptcy. Transunion went in

and updated all of that information as requested, sent me an email stating that

your request is complete and XXXX month later, after the request was complete I

received an email from XXXX XXXX indicating that Transunion had removed

XXXX more accounts from my credit file. The XXXX that they removed were XXXX

Account # XXXX which was opened XXXX, pay status : Paid or Paying as Agreed

and XXXX Account # XXXX which was a joint account opened in XXXX Pay

Status : Paid or Paying as Agreed. Prior to Transunion removing these XXXX

positive accounts from my credit report my credit score was XXXX. After they

removed these accounts my score has fallen down to a XXXX. I have contacted

Transunion XXXX concerning this matter and have asked them to correct their

error but they simply refuse to do so. I was told by XXXX of Transunion Reps that I

had asked that those XXXX items be removed from my account and when I told

them I had not and if they had proof could they send me proof that I had indeed

disputed those XXXX items I was told by the rep that they could not send out that

information even though it was supposedly on the letter that I sent them and

during my XXXX call asking Transunion to fix the errors I was told that if I wanted

proof that I would have to get a court order for them to send me a copy of the letter

showing that I disputed those XXXX items. I never disputed those XXXX items

because they were reporting correctly and I would not have had a reason to do so.

They simply removed positive information from my credit file, demolished my credit

score that was finally improving after many years of it being poor and then to add

insult to injury the rep that I spoke with along with the supervisor said there was

nothing they could do and if I wanted those items to be included in my credit file

again I needed to contact the creditor and she hung the phone up in my face.

The XXXX credit card was offered to me and I said no I just want the XXXX card. I

was sent the XXXX card instead even though I was assured that I was getting
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simply the XXXX card. After using the card for a couple months, I purchased some

text books at XXXX University's Bookstore. The charge never appeared on my

statement for 2 months and I received XX/XX/2012 and XX/XX/2012 statements

with zero balances. Then, on XX/XX/2012 statement XXXX charged me a late fee

and finance charges for the purchase made back in XX/XX/2012. I told them I had

XXXX statements XXXX with a XXXX balance and they said sorry. I was so upset

I paid off the charges and closed my account. I initiated a dispute with

www.annualcreditreport.com for these incorrect penalties and how it negatively

impacted my credit reports and significantly lowered my credit scores but they

have not finalized a response. They sent me a email stating they were

investigating the situation.

I disputed the address with TransUnion on the Public Record because it is not

mine and they refuse to comply to my FCRA rights. The address for this case is

not mine nor on my file yet they verified it as accurate. That is impossible because

the address is n't the same as my addresses. How can they say they verified the

address if it is different than any address I have? The rep tried to tell me they

spoke with the court directly, which I know is not true. I asked the clerk and she

said they are far too busy to be dealing with credit bureaus. She suggested I

dispute the address because they wo n't be able to verify it and will have to delete

it immediately. Well, I did everything she said and come to find out the XXXX party

that trans union used verified this account regardless of the address not being

verifiable. Is n't that subject to a fine or something for lying about verifying the

address? I am on the verge of small claims court but I figure that 's XXXX way to

upset them permanently! All XXXX bureaus are fighting me and I 'm to the point of

suing every XXXX of them! Please remind them that when they ca n't verify

something they need to delete it. Thank you very much! I attached the petition

from the case # for purposes of verifying the address, which is highlighted. This is
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a case of them lying to prove themselves right yet they continue to violate my

rights!

My issue is i donot understand why my credit score is going down when i am

paying my bills on time and have not tried to get credit from anyone. I called the

credit bureaus to fine out why my scores was decreasing and i was told they could

not tell me why. What she did tell me was i needed to have more credit cards. I

could not close because of this. No inquiies have been made on my behalf. I am

paying my bills on time or ahead of time. This is why i want to file a complaint on

them. I see no reason why my scores should be as low as they are. I am trying to

get this issue resolved so i can cloe on my home. Time is of essence. I am still

paying my bills on time or before they are due. How could my scre drop so much

in a month when there is no miss payments on anything. It is amazing how no one

can tell you anything. Am i suppose to be homeless because of others not doing

thier jobs correctly. I need to know how do you calculate my score if i donot pay

my bill and many points is taken away but only XXXX or XXXX points is given

when they are paid ontime or before time.

EQUIFAX I HAVE IDENTITY THEFT VICTIM I SENT OUT LETTERS TO ALL

XXXX MAJOR CREDIT BEARUS ONLY XXXX WANT HONOR IT NOR GIVE ME

MY CREDIT REPORT IS EQUIFAX SOME REASON I HADE LIKE XXXX OPEN

AUTO LOANS AND SEVERE CHARGE OFF NOT ME MY EQUIFAX WAS OVER

XXXX IN XXXX 2014 LAST TIME I EVER SEEN IT AS SOME ONE PLACED

SECURITY FREEZE ON IT I CANT GET EQUIFAX TOO GIVE ME MY REPORT I

SENT THEM XXXX COPIES OF MY DL THEY WANTED COPY SSN AS WELL

WHICH I WOULDNT PROVIDE TOO THEM THEY SENT ME LETTER BACK

SAID MY DL PICTURE DOESNT MATCH ME WOW SOME ONE HAS MY DL

WITH THERE PICTURE IN YES THE DO IT XXXX GUY NAME IS XXXX XXXX I

HAVE HADE MY MAIL SENT TOO OTHER ADDRESS OTHER THAN MINE

Page 1522 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 1523 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. AL 352XX Web

Equifax TX 751XX Web
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SOME ONE HAS FORWARDED MY MAIL YOUR CREDIT BEARU WILL SHOW

IT BUT THEY WANT PROVIDE IT ME WITH ONE I HADE BUDDY GOT IT OPEN

AND PULLED IT HE SAID IT HADE OVER XXXX OPEN AUTO LOANS XXXX

CHARGE OFF THEN XXXX REPO HOWS THAT EVEN POSSIBLE SO I GOT

COPY OF IT DISPUTED IT ALL THEY WANT SEND BACK ANY RESULTS ITS

CLOSED AGAIN ITS BEEN NIGHTMARE I HAVE XXXX PAID OFF LOANS THAT

ARE MINE POSSIABLITIY GONE ACCORDING TOO DISPUTER THEY TOLD

ME THEY HAVE SEEN THIS BEFORE USE INNOCENT PEOPLE CREDIT

REPORTS GET ALOT AUTO CREDIT CARD LOANS THEN FREEZE IT AND

FORWARDED THE MAIL TOO PO BOX AND CHANGE THE INDENTITY TOO

THEM BUY CUTTING YOUR PICTURE OUT PUTTING THERES IN THERE AND

PRINTING OUT YOUR SOCIAL NUMBER MAKING LOOK REAL I HAVE HADE

NOTHING BUT NIGHTMARES FROM THIS I HAVE CALLED EQUIFAX THEY

WANT TALK TOO ME BECAUSE I HAS FRAUD ALERT WITH QUESTIONS I

CANT ANSWER THE GUY STOLE MY IDENTITY IS XXXX XXXX AND XXXX I

HAVE HADE TON EMAIL PROMOTIONAL FROM XXXX XXXX AND XXXX XXXX

XXXX POLICE CALLED ME 2 YEARS AGO ABOUT THIS MATTER THEY HAVE

HIS REAL PICTURE ON FILE DEALER TURNED IT IN AS THE NAME DIDNT

MATCH UP WITH THE BUYER SO I NEED HELP PLEASE MY BEARU HAS

BEEN LOCKED ALL THIS TIME

To whom it may concern : I am writing to dispute errors on my credit report that

show some of my accounts as past due, in collections and charged off/missing

payments. I have attached payment records of all debts referred to in the chart

below, which I provided for my background check. These errors are hurting me

from attaining clearance for a government job, as it seems I am not paying my

debts, especially my government student loans, which is not the case. If these

errors could be corrected/updated it would be very helpful.
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hi my name XXXX XXXX Ive tried countless of times to get this matter taken care

of Equifax is reporting my car loan twice on my report and it has had a negative

impact on my score I only have XXXX car loan that 's suppose to be reporting also

XXXX financial do not report to Equifax so im wondering how do they get the

information and still reporting it please investigate asap

I have an account with TransUnion that allows me to view mt credit report and

credit score. The score that Transunion publishes is called a XXXX ( TM ). They

listed my score as XXXX. I contacted a mortgage company for a Refinance, and

they told me that based on their model, my score is XXXX. Even though I

understand that there are different criteria and methods for calculating a score,

one would not understand there could be such a large discrepancy. I was mislead

by the high score calculated by Transunion criteria. Now I am at a great

disadvantage having made plans to refinance at this time.What recourse do I

have, since I am dissatisfied with the service I have paid for with TransUnion for

XXXX years at {$17.00} per month? By the way- the lender called the scores

entered by the credit bureau services " FAKE-O '' scores instead of FICOH scores.

It seems very unfair, how can consumers play this game if we are not on a level

playing field.

I have contaced Equifax in the past regarding XXXX accounts listed with XXXX

XXXX. The XXXX accounts were reporting inaccurate information, so XXXX XXXX

opted to delete the tradelines. The XXXX other credit breaus have deleted the

XXXX trade lines how ever equinox will not. XXXX XXXX account # XXXX - and

account number XXXX. The accounts were reporting incorrectly and XXXX XXXX

agreeded to delete the XXXX tradlines. I have enclosed a copy of the letter from

XXXX XXXX as proof to delete the trade lines.

My wife and I had to short sale a house through XXXX which was done

successfully on XXXX XXXX, 2010. This company was purchased by XXXX XXXX
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Equifax CA 940XX Web
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who claim they have no record of the transaction and referred us to their debt

collection company, XXXX, who claims they have no record of the transaction.

XXXX 's entry on our credit report says foreclosure not closed. The entry of

forerclosure not closed or short sale prevents us from refinancing our house even

though we have very good credit. Equifax does not have a clear way on their web

site to dispute an entry. Please advise.

I have written Experian XXXX. I have included a copy of my drivers license, social

security card, and even page XXXX of my current bank statement showing my

name and residence. EXACTLY WHAT THEIR WEB SITE SAYS TO DO!

The XXXX letter they said was suspicious and they refused to do anything. The

XXXX letter they ignored me and did not even respond! I have heard stories and

read news reports of abuses by these companies and I shocked that I am now a

victim of them. I called the XXXX attorneys office and they suggested I file a

complaint here and you would help me as this is a Federal issue.

I have disputed the validity of a debt in writing over four times requesting proof of

the alleged debt, and to date the credit bureaus as well as XXXX XXXX has failed

to provide me with a copy of the bill so that I may adequately dispute the charges.

The credit bureaus response continue to be " the debt has been validated ''

however no proof of how they came to that result has been provided.

I need my credit report updated with all my information because everything has

been paid through my Chapter XXXX Bankruptcy case XXXX. XXXX Tn

I recently sent XXXX letters over the last XXXX months and I do not feel as though

Experian has helped me the consumer at all. I even sent them proof that the XXXX

account was paid in full and they have not bothered to update this account for me.

I do not feel as though they have even bothered to investigate the accounts that I

have questioned. They have not bothered to send me an updated credit report

either.
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Incorrect information on credit report Account terms
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I filed a dispute for a tax lien that is being reported on my Equifax report. The lien

was released by the IRS on XX/XX/XXXX. Equifax has been reporting this

information since XXXX. I have sent them proof it was paid in full on XX/XX/XXXX.

This information should have been removed from my report after XXXX. I keep

disputing the information but yet the refuse to removed it as stated in the FCRA.

Someone purchased lights in my name without my permission. I reported it to the

company and requested that they remove the items from all XXXX credit bureaus.

The company failed to do so.

I have XXXX inquires on my Equifax Credit file that are older than XXXX months.

For some reason, Equifax appears to have forgotton that inquries are only allowed

to stay on credit files for XXXX month. The XXXX entries are : Quality Leads

XXXX/XXXX/2013 and XXXX XXXX XXXX/XXXX/2013. When I last requested

they be removed per Fair Credit Reporting Rules regulations, their response was

the auto reply of : Response*Equifax has reviewed the complaint and its records.

*Equifax did not receive any additional communications from the consumer during

the review of the complaint. *No follow up actions are required in further response

to the complaint. '' Both should be removed. I are not required to send additonal

information for removal. XXXX months has passed. Consumer abuse such as thiis

is a great example on why the Consumer Financial Protection Bureau was

created.

an amount on my credit report which is not in my name nor have I had a history

with this company

Credit indebtedness had been satisfied and yet the credit card companies are

reluctant to remove or change the status of my credit report.

Credit reporting agencies reluctancy to remove negative reports from my credit

report, these items were paid in full, and yet the Experian shows these items as

charge-offs. I have attached supporting documentation as proof of payment.
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Equifax NV 891XX Web

Equifax SC 293XX Web

Equifax NV 891XX Web Servicemember

TransUnion Intermediate Holdings, Inc. ME 040XX Web

TransUnion Intermediate Holdings, Inc. MN 553XX Web

Experian MN 553XX Web
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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charge-offs. I have attached supporting documentation as proof of payment.

Experian did not send me the proof of verification I requested on several

inaccurate and erroneous accounts that are being reported on my credit. I feel as

though they are refusing to help me with issues I am having with specific creditors

and collection agencies. I have sent them XXXX letters and request to no avail. I

feel as though I am being discriminated against and would like to have them

investigated.

These company 's make it to difficult to obtain a credit report with the questions

they ask

On XXXX XXXX, 2015 I paid off the XXXX XXXX XXXX, account. I received a

letter on XXXX XXXX, 2015 that the account had been resolved. However XXXX

is still reporting it on my credit report.

I have a bill that have been paid an want to no how to get off my credit Court

documents XXXX, deed XXXX, XXXX XXXX court, XXXX tn,XXXX XXXX XXXX

XXXX tn XXXX

I believe that the XXXX credit bureaus are grading my credit report in a

discriminatory fashion and allowing companies to add negative items that are

inaccurate and are not being properly varified by the credit bureaus. Which has

caused my credit score and report to suffer as a result. And, cause me hardship in

my personal finances. Which has allowed lenders to disqualify me for different

loan products, such as credit cards and home loans. So basically, it 's not lenders

being discriminatory, it 's the credit bureaus. Because the are not making

companies report adequate evidence to prove the the validity of the claims, which

they would not do to other Americans consumers.

On XXXX XXXX, 2015 I paid off the XXXX XXXX XXXX, account. I received a

letter on XXXX XXXX, 2015 that the account had been resolved. However Trans

Union is still reporting it on my credit report.

Page 1557 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 797XX Web

TransUnion Intermediate Holdings, Inc. OH 432XX Web Older American

Equifax CA 900XX Web Servicemember

Equifax TN 383XX Web Older American

Equifax FL 326XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web Servicemember
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Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with non-monetary relief Yes No

Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with explanation Yes No
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1373619

1387474

1395329

1395982

1402571

1395331
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06/02/2015 Credit reporting

05/13/2015 Credit reporting

05/28/2015 Credit reporting

06/05/2015 Credit reporting

05/18/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Investigation took too long

Unable to get credit report/credit score Problem getting report or credit score

Credit monitoring or identity protection Problem with fraud alerts

Credit monitoring or identity protection Problem cancelling or closing account
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Union is still reporting it on my credit report.

I got suckered in to a time share contract. After several years of having problems

with them I gathered up some research and sent them a demand letter to void my

contracts, return my money or face a law suit. In fairness I also quit paying they

outrageous monthly fee. I have been in contact with them. They quit calling me but

are still billing me. They have since put late payment notices on my credit reports. I

would like to get these removed or at least be able to add my explanation of what

they are. I see them as an XXXX attempt to get me to stop my demand and avoid

a law suit.

I have been disputing stuff on Experian credit report agency for almost a year.

They They do n't respond in the timely manner. Disputes takes over 30days

should remove from Experian credit report. At least that 's what the law indicates. I

would like to escalate this problem on a bigger issue. report this agency.

Please help me in this matter as this is getting very annoying. My family is looking

to buy a house and this is a burden on me.

I accessed my credit report and saw that there were at least XXXX social security

numbers that I did not recognize associated with my name. In trying to rectify the

problem, I am asked to pay for services to access my credit report again. There is

erroneous information on my credit report which does not belong to me and it is

hurting my credit score.

I went to obtain a XXXX day extension of my initial fraud alert today. Both XXXX

and XXXX whatever made it impossible ( no actual persons to speak to ) to

choose that option, as it was never presented. Time is of the essence, and there is

no way to speak to any person at any of these XXXX in order to timely make that

request.

I filed XXXX times before complaints against " XXXX '', " XXXX '', " XXXX '', "

XXXX '', because ; 1 ) They refused to send me my " Free Annual Credit Report ''
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. AZ 853XX Web Older American

Experian IL 606XX Web

Experian SC 291XX Web

TransUnion Intermediate Holdings, Inc. IA 525XX Web

Fidelity National Information Services, Inc. (FNIS) CA 926XX Web
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Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with explanation Yes Yes
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1402578

1373957

1396165

1408647

1379795
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06/05/2015 Credit reporting

06/05/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status
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XXXX '', because ; 1 ) They refused to send me my " Free Annual Credit Report ''

claiming that they ca n't match my personal info, but at the next page of their

website they offer me my Credit report for a Fee {$7.00} ; 2 ) They refused to

investigate Frivolous items in my Credit Report. Obviously CFPB did n't took any

action against them so " XXXX '', " XXXX '', " XXXX '' decided to take a Revenge

against me by Re-age on XXXX a XX/XX/XXXX deleted Frivolous item, XXXX

XXXX XXXX account # XXXX amount {$9700.00} which reduced my SCORE by

XXXX points. Also " XXXX '' because they refused to investigate and delete XXXX

Frivolous Bank claims ; a ) XXXX XXXX account # XXXX i closed it on XXXX, b )

XXXX account # XXXX i closed it on XXXX, both had XXXX balance at the time of

closing them. As a result i ca n't open a new checking account with any Bank. My

question to CFPB is why Proven Fraudulent Companies like them are allowed to

Terrorize and creating problems to consumers in many different ways with

Immunity ; Is it because they are allowed to do business by XXXX Politicians or

because Corporations are Governing America???

I did manage to read between the lines today ( XXXX XXXX, 2015 ) on the

Experian website, and it would appear that by asking for an " initial 90 day '' alert

within 30 days of expiration of the initial fraud alert, then the corporation gives an

additional 90 day extension ( and alerts the other XXXX ). So I did that and

Experian assigned the number XXXX to my request for " initial 90 day '' alert which

is actually my request for an additional 90 days to the original 90 days, but I am

only reading way between the lines on if I have followed their hidden rules well

enough to accomplish this first extension. What is the financial payoff to these

XXXX corporations by nbot making it easy to get a 90 day extension? Thank you.

I disputed an item on my experian credit because XXXX informed me that, based

on my agreed terms with them, ones my collection account is XXXX on that day,

XXXX, XXXX of the supervisors will inform credit bureaus to delete the collection.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian IA 525XX Web

Experian WA 980XX Web
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Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 06/05/2015 Closed with non-monetary relief Yes No
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1408649

1408505
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05/28/2015 Credit reporting

05/21/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Investigation took too long
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XXXX XXXX account was deleted from my account on XXXX, the XXXX. I logged

in my experian membership account on XXXX2015 and found the account deleted

completely. Some staff at experian put the account back on as paid, and closed on

XXXX XXXX. I disputed the information as inaccurate with supporting documents

from the merchant, requesting experian to delete the collection account. Experian

staff threatened to block me from accessing my account if i kept calling them,

Since then i could not access experian account or dispute any information on my

report. I am currently denied my basic right to dispute a wrong information on my

credit.I am only allowed to dispute over the phone. I am including a copy from the

merchant authorizing account to be deleted and confirmed that they did contact

the XXXX bureaus and was deleted. I did provide this documents to experian

through online and fax.

This account has been in dispute with XXXX and Transunion came back with the

information verified, which it is not correct. Please review the information below.

This entire account should have been removed, it came back verified from XXXX

so I redisputedit. It came back verified with transunion.

XXXXTransUnionAccount DetailsLast XX/XX/XXXXXXXX XXXX TypeEducation

LoanStudentAccount StatusClosedClosed - TransferredOpened XX/XX/XXXX

XX/XX/XXXX DateXX/XX/XXXX XXXX, XXXX XXXX, XXXX -- -- Term -- --

Monthly Payment {$140.00} $ XXXXResponsibilityIndividual Account.

IndividualBalance {$0.00} $ 0Highest Balance {$14000.00} $ XXXX

StatusCurrentCurrentWorst Payment Status -- Late 120 DaysDate of Last

Payment -- -- Amount Past Due -- $ XXXXTimes XXXX Days XXXX disputes -

reinvestigation in progressTransfer

My name is XXXX XXXX XXXX. From XX/XX/XXXX until XX/XX/XXXX I resided at
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. LA 707XX Web Servicemember

FAIR COLLECTIONS & OUTSOURCING, INC. UT 841XX Web
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Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes No

Page 1581 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1395094

1387891
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an apartment complex run by XXXX called the XXXX in XXXX XXXX. My rent was

always paid on time and I never had a complaint lodged against me as a tenant. I

gave the required 30 day notice of intent to leave on XX/XX/XXXX in order to

attend XXXX in XXXX in XX/XX/XXXX. On XXXX XXXX, I turned in my keys and

gate card to the office and they issued me a release from any further contract

obligation. A month later, the complex emailed me a bill for {$230.00} to paint the

unit and empty garbage that was in the garage ( this was not emptied because the

maintenance man was in a hurry to leave for the day and I had to give him the

remaining key to the garage very quickly and forgot to take the garbage out before

the garage door closed. The walls of the unit were patched and repainted the

same white shade of paint before I left ( I borrowed paint from Maintenance ). The

carpet was shampooed ( although, after 12 years, it usually would be replaced, but

I take my shoes off at the door ). The new tenant moved in two days after we

vacated. The credit bureau has a company called Fair Collections and

Outsourcing - FCO that is reporting that I owe XXXX {$480.00} dollars ; I

contacted XXXX and questioned their bill for {$230.00}. Their bill negates a deal

that tenants got for 10 % of each monthly rent applied to a pot of money to be

applied to closing costs for the purchase of a new home with certain builders (

{$120.00} x XXXX x XXXX = {$17000.00} ). FCO has refused to detail their bill

with me and refused to remove it from my credit bureau for the last two years

despite the difference of {$250.00} between their bill and that of XXXX. I continue

to dispute this on all XXXX credit bureaus and they continue to tell me that it is a

valid bill despite the fact that I have never seen the bill for {$480.00} and they are

refusing to send to it me. Yesterday, I called FCO and offered to pay the {$480.00}

in full if they would just remove the charge from my credit after I pay it ; they

refused to do this. I have attempted to call XXXX and their XXXX offices do not

answer the phones ( automated to voice mail ). In the meantime, the XXXX was
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05/21/2015 Credit reporting

05/21/2015 Credit reporting

06/02/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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sold to a different company ; XXXX appears to be having problems with their

XXXX rental properties.There were days in this unit where I went without AC in the

middle of the summer for several days, but I did not ask for a rent reduction. There

was an incident where the complex allowed a moving XXXX to park next to my

vehicle and the XXXX company side swiped my car. When I reported this to the

office staff at the XXXX, they refused to give me the name of the owner of the

moving XXXX to place a claim - damages to my car were {$490.00}. I did not

make an big magilla over these issues because I knew it would not be resolved

and would only cause hard feelings for the time I rented there. Now I am very

upset about what has happened to my credit on this and am frustrated that FCO

will not even give me a copy of their bill from XXXX that they are reporting as

delinquent for me.

I recently have ask you to show me permissible purpose that I allowed many of the

creditors that you are reporting hard inquries on my report to be allowed to report

the inquiry under the Fair Credit Act. I 'm asking you to show me, full

documentation that the inquries belong on my credit report. Not a response with

an answer of you believe that it was permissible purpose. The credit report

showed a credit inquiry by a company ( s ) that I do not recall authorizing. I

understand that you should n't be allowed to put aninquiry on my file unless I have

authorized it. Please have thisinquiry or inquries removed from my credit file

because it is making it verydifficult for me to acquire credit.

FMS INC placed an account on my credit report that does not belong to me and is

damaging my credit. I have attempted contacting FMS INC to provide proof that

this account belongs to me or otherwise remove it and they have not responded to

me or removed it.

I am filing this complaint because Transunion has ignored my request to provide

me with the documents that their company has on file that was used to verify the
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 1593 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax GA 301XX Web

FMS Inc. ID 836XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web
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Consent provided 05/22/2015 Closed with explanation Yes Yes

Consent provided 05/27/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes Yes
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1386178

1387942

1401777
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06/06/2015 Credit reporting

05/28/2015 Credit reporting

05/22/2015 Credit reporting
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Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation No notice of investigation status/result
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account I disputed. Being that they have gone past the XXXX day mark and can

not verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA-they are

required to " ... promptly delete all information which can not be verified '' that I

have disputed. Please resolve this matter as soon as possible. Thank you

Purchased a computer through XXXX. This purchase was financed by applying for

the XXXX store card. It was approved at {$2200.00}. Computer cost was only

{$1600.00}. XXXX ( XXXX ) days later, MyFICO reported a 100 % account

balance increase. Received the shipment from the XXXX seller approximatly

XXXX days later. Have not received the necessary information to setup payment

account ( online ) from issuing company ( XXXX XXXX ). Contacted XXXX XXXX (

issuer of credit terms ), and they could not help without having an account number.

XXXX does not provide this information ( good security, but, negatively impacts

credit terms ). When contacting XXXX XXXX, automated voice line stated that

there was a balance of {$1500.00}, with {$600.00} of credit to use. This is not

reflective of what was reported to Equifax ( per FICO 's complaint process to

Equifax ). This is a violation of the FCRA. XXXX XXXX has not been fair or

equitable in reporting. They state that I have an additional {$600.00} in credit

terms, but have reported that I have maxed-out a new credit card to financial

bureaus. I have contacted XXXX via phone and chat, and they ca n't provide an

answer as to when I can start paying off what is perceived to be maxed-out terms.

At this point, I 'm going in circles. It 's a joke, and, it 's a scam and flat-out fraud

between XXXX companies with investors.

On XXXX XXXX, 2015, I requested by phone, my free annual credit reports from

all XXXX credit reporting agencies. It was indicated that it would take fifteen ( 15 )

days to receive my reports. As of today, I have only received XXXX ( XXXX )

report, which is from Experian.

I filed a dispute with the way some accounts were reporting on my credit report.
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Company chooses not to provide a public response
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Equifax CA 936XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web

Equifax CA 945XX Web
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Consent provided 06/06/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with explanation Yes Yes

Consent provided 05/22/2015 Closed with explanation Yes No
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1409280

1396408

1388655
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06/06/2015 Credit reporting

05/28/2015 Credit reporting

06/02/2015 Credit reporting

06/02/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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The information reporting was wrong and inaccurate. I provided the facts that the

accounts were reporting inaccurately and requested they investigate. I get a credit

report stating that the accounts have been verified that they belong to me. I never

claimed they did n't belong to me.

I simply stated the information reporting was inaccurate. I do n't believe they did a

proper investigation.

could not get free credit report from Experian.

On XXXX XXXX, 2015, I requested by phone, my free annual credit report from all

three credit reporting agecies. It was indicated that it would take fifteen ( 15 ) days

to receive the reports. As of today, I have not received any reports.

I have a student loan that went into default, I repaid it through the rehabilitation

program. I am current and have been current since 2012 with the new servicer my

loan was sold or transferred to. The original creditor was XXXX the new creditor is

XXXX XXXX XXXX. My credit report reflect erroneous duplicate information that

they refused to properly investigate and remove. I am requesting assistance for

this information to be removed and for my claim to be taken seriously, it has

affected my ability obtain credit and loans due to the lowering of my fico score and

this inaccurate information.

Bought a car in XX/XX/XXXX, totaled it XXXX ... On XX/XX/XXXX, my insurance

company paid the balance and the account was satisfied.

In XX/XX/XXXX, I saw the account as, 'Account paid in full, was repossession '. At

that time I called the lender, XXXX XXXX, and they assured me they had n't

submitted any repossession. In fact, I was never late. I 've disputed this over

almost 7 years ... Multiple times. Nothing has changed.

The damage and cost to my life/lifestyle is irreversible ... I do n't know if you could
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 751XX Web Older American

Equifax NV 891XX Web

TransUnion Intermediate Holdings, Inc. IN 461XX Web

Experian OR 972XX Web
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Consent provided 06/08/2015 Closed with non-monetary relief Yes No

Consent provided 05/28/2015 Closed with non-monetary relief Yes No

Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with non-monetary relief Yes No
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1409315

1396464

1401549

1401689
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05/28/2015 Credit reporting

06/02/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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The damage and cost to my life/lifestyle is irreversible ... I do n't know if you could

calculate the cost?

It 's a gross fault of the credit report bureaus ... And their obvious lack of due

diligence. I have finally received a letter from the owner explaining the error on the

credit bureaus side.

I did n't know I had any other rights or avenues ... But, I 'm XXXX ... And sick of

being judged by a corrupt system.

I have never abused credit, as many do. Yet, I ca n't get credit.

From the owner, XXXX XXXX, XXXX '' I 'm unsure if this helps but a lot of times

when there is a situation like this, places that are looking at to give you credit will

call us direct or will accept a letter from us showing the proper rating to override

the incorrect XXXX on the bureau. If this will be of any help please let us know and

we will gladly help. " Please help!

Best regards, XXXX XXXX

Equifax reporting several incorrect information for several accounts- XXXX-No

updates since XXXX XXXX XXXX XXXX updates since XXXX-incorrect balance

XXXX-No updates since XXXX XXXX XXXX-No updates since XXXX XXXX ;

incorrect balance XXXX-Still showing an open loan with a balance of XXXX

Account PIF

Trans Union is reporting an adverse closed account under my credit file as an "

Authorized User '' '. Under FCRA USC 603, the consumer obtaining credit is

responsible and authorized users are not responsible parties. Under federal law, I

have the right to have Trans Union delete the XXXX XXXX XXXX account listed
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Company chooses not to provide a public response
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Equifax TX 786XX Web

TransUnion Intermediate Holdings, Inc. MO 648XX Web
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Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes Yes
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1395306

1401687
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on my account as an " Authorized User '' since I am only an authorized user and

not the consumer that obtained credit. Under federal law, Trans Union is hereby

notified to DELETE the XXXX XXXX XXXX " Authorized User '' account from my

credit file immediately upon receiving this notice otherwise they will be in defiance

of federal law and full FCRA penalties and litigation restitution shall take place.

Under FCRA 603, only consumer obtaining credit is liable. Authorized users are

not liable and must be deleted immediately from credit bureau since the FCRA 603

also states reporting can only be made on the consumer obtaining credit. Trans

Union is hereby notified of the federal law and must delete immediately the trade

line otherwise face penalties and restitution allowed by law.

According to section 603 of the FCRA, only information on credit issued to a

consumer is allowed. If you are an authorized user, you do not fall under these

categories, you are not responsible for the debt and did not receive credit. An

authorized user does n't have credit on this account and it 's only the signor that is

responsible. So, in essence, if an account on which you are an authorized user

shows up on your report, it would be someone else 's credit ( the signor on the

account ). Here 's the exact text to which I refer : FCRA Section 603. Definitions ;

rules of construction [ 15 U.S.C. 1681a ] ( what credit lines can be reported ).

XXXX Firm offer of credit or insurance. The term " firm offer of credit or insurance ''

means any offer of credit or insurance to a consumer that will be honored if the

consumer is determined, based on information in a consumer report on the

consumer, to meet the specific criteria used to select the consumer for the offer,

except that the offer may be further conditioned on XXXX or more of the following :

The consumer being determined, based on information in the consumer 's

application for the credit or insurance, to meet specific criteria bearing on credit

worthiness or insurability, as applicable, that are established ( A ) before selection
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This complaint is about the temporary lifting of a Security Freeze at TransUnion. In

XX/XX/XXXX I established a security freeze at all XXXX bureaus. They have

never been lifted. I have been very physically XXXX for over 3 years and require

XXXX care. I especially need help to deal with matters such as this. In

XX/XX/XXXX the XXXX XXXX XXXX XXXX XXXX CO destroyed 100 % of my

home and belongings. Now my husband and I are trying to start rebuilding and as

such need to obtain a construction loan. Using XXXX and XXXX web sites my

husband was easily able to temporarily lift using my PINs for a date range starting

now their freezes. The same attempt at TransUnion failed with a " system error ''.

My husband has spent over XXXX hours on the phone over 2 days with more than

XXXX different TransUnion people trying to get this fixed. Agents he reached were

in XXXX and told him they ca n't fix the problem. They repeatedly attempted to

transfer him to a " Special Handling Supervisor in the USA '' and it only sends him

to a dial tone. He has gone thru this at least 5 times today. Each time he has to

start all over with each agent with a litany of authentication and problem

description. Finally he reached XXXX ( she said she was a USA Special Handling

Supervisor ). She too could not solve the problem but could send some kind of

paper document ( she said she had to print it ) to a " Maintenance Dept '' and that

they will take 7 to 10 business days to figure out what is wrong and " hopefully '' fix

the problem. This is no assurance that the problem will even be fixed nor will they

tell us so in a timely manner. In the mean time we are stuck. When congress

allowed the credit bureaus to create the Security Freeze process it was in

response in part to the bureau abuses. Taxpayers and congress were promised

that this would solve problems and be processed timely. Well, we needed to

temporarily lift the Security Freeze NOW and TransUnion and their broken system

that allowed a problem to get into my FROZEN credit file in the first place CAN

NOT in a timely fashion make this happen. TransUnion has made it impossible for
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taxpayers to reach them in effective ways and also people who can timely fix

problems with their system. They advertise and have sold a bill of goods to

everyone that managing Security Freezes and Thaws could be done instantly on

the web. This is clearly not so with TransUnion. This is causing delays at a critical

time while we are already overwhelmed with problems. I repeat, TransUnion 's

system will not allow us to temporarily lift a Security Freeze even though I have my

proper PIN. You regulators need to take a closer look at TransUnion and why all of

this is happening. Consumers are helpless to fix this and TU thwarts consumer 's

efforts at every step.

I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for months now, and TRANSUNION has not only

been evasive, they have not provided the requested and official documentation

required by law, nor have they corrected the information, in reference to the

following accounts since last contact. NAME- XXXX, XXXX : XXXX XXXX XXXX

Acct # : XXXX - Not Mine, No proof of debt Or ValidationXXXX XXXX Acct # XXXX

Not Mine, No proof of debt or ValidationXXXX XXXX XXXX Acct # XXXX Not

Mine, No proof of debt or ValidationINACCURATE INQUIRIES : XXXX

XXXXXX/XX/XXXXXXXX XXXXXX/XX/XXXXPlease be advised that this is not a

refusal to pay the debt, but a observe sent pursuant to the Fair Debt Collection

Practices Act, 1 : USC 1692g Sec 809 ( b ) you claim that I owe this. Under the

Fair Debt Collections Practices Act, I have the right to request validation of the

debt you say I owe or gave authorization to pull an inquire. I am requesting proof

that I am the accurate party to these or gave authorization to pull my credit, and a

XXXX, which is binding on me to pay this debt. This is NOT a request for "

corroboration '' via E or evidence of my mailing address, but a demand for

AUTHENTICATION made pursuant to my name Date or Birth SS and correct

address XXXX XXXX XXXX XXXX, KY XXXX accordance with section of the Fair
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Debt Collection Practices Act. Or i request this be removed as soon as possible. I

am also requesting the names, addresses and telephone numbers of individuals

contacted or going to be contacted during this time. Absent such proof, you must

correct any erroneous reports of these as mine. Please evidence your

authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in this alleged

matter. What is your authorization of law for your collection of information? What is

your authorization of law for your collection of this alleged debt? Please evidence

proof of the alleged debt, including specifically the alleged contract or other

instrument bearing my signature or authorization.

To whom it may concern Checking my credit report the other day I found some

items that I would like cleared up.

First I 'd like to address the XXXX XXXX ... This was included in our Bankruptcy

which was final XXXX XXXX 2013. I 'd like to have it removed from my Credit

Report and considered dissolved under our Bankruptcy.

Next ...

XXXX XXXX XXXX XXXX is paid in full. This was supposed to be paid by our

insurance Company but they did n't want to pay 100 % .We fought this and lost.

Next ...

XXXX This debt also was included in our Bankruptcy and I would appreciate if this

item can be removed from my report.

Next ... XXXX XXXX XXXX ....

This Debt was paid off not by Bankruptcy! We paid this off all the way to the final

Payment. No Bankruptcy Discharge on this debt.
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06/03/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX and the Michigan XXXX XXXX XXXX my Federal tax refund in the

amount of {$2700.00} on XXXX XXXX, 2015, however I paid by loan in full with

penalty and interest On XXXX XXXX 2015. The overage was not reflected on my

credit report, not has the full amount been returned. I requesting the following :

because it is a reported error, that all references of XXXX XXXX and Michigan

XXXX XXXX be removed from my Credit report in conjunction to applicable FCRA.

I submitted documentation to Equifax regarding this matter On XXXX XXXX 2015,

there response that was this information was verified, However by reason of the

facts and circumstances supported by the documentation submitted all references

to Michigan XXXX XXXX should of been removed from my consumer report.

I subscribed to XXXX for several years in my XXXX XXXX, XXXX, rented

townhouse. In XX/XX/XXXX I decided to move my home/office on XXXX XXXX of

the same year. For XXXX months I asked XXXX multiple times for a way to return

their receiver to them when I left but received no response except I would need it

when I found a new place to live. I had much to do and no time to argue. I left the

satellite dish on top of the unit and returned the t.v. and telephone modem to

XXXX, but XXXX XXXX had still not revealed where their receiver could be sent,

though the account was closed. So I put it in the back of my car. XXXX months

later ( the time limit to re-attach the receiver was over ( XXXX XXXX ) and I still

had no fixed address. In XX/XX/XXXX I tossed the receiver in a garbage can in

XXXX, XXXX as I headed northeast again. Someone found it and returned it to

XXXX for shortly thereafter I started getting e-mails from them about a balance

owing, but by the time I 'd moved into a long-term rental they had already decided I

owed them {$480.00} for a non-account and reported it as unpaid and overdue to

XXXX in XXXX, XXXX. This is now on my TransUnion credit report.

Over three year 's ago ; I went through a Civil Litigation with XXXX XXXX XXXX, in

which I though was resolved. The problem that I 'm currently experiencing is that
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Equifax MI 482XX Web

TransUnion Intermediate Holdings, Inc. NH 032XX Web

Experian FL 334XX Web
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XXXX XXXX XXXX and Experian Credit Bureau is reporting inaccurate information

on my credit report, in which I 've explained to Experian numerous of time. From

my understanding if a creditor does n't report correct information on a consumer

credit file it is assumed to be illegal and MUST be removed immediately. In my

case XXXX XXXX XXXX is n't reporting their information currently. First, and

foremost I no longer owe the amount that they are currently reporting on my credit

file, which is cause tremendous harm to my credit report and credit score.

Furthermore, it increases my debt to ratio in a negative way, which also impacts

my overall credit report and score. If XXXX XXXX XXXX and Experian can not

report accurate information on my credit file is it against the law? I would like for

this information to be removed from my credit report immediately.

Thank you, XXXX XXXX XXXX XXXX

I ran my credit report earlier this year and found that TransUnion was listing

multiple incorrect addresses associated with my name. On XXXX/XXXX/15, I

wrote them asking for XXXX to be removed. ( The other incorrect addresses they

listed were obvious typos & duplicates and, given the TransUnion incompetence

that demonstrated, I thought I 'd keep it simple for them. ) While they removed

XXXX of the incorrect addresses, they left the XXXX. On XXXX/XXXX/15, I again

wrote requesting they removed this third incorrect address. Instead of removing

the address, they sent me another copy of my credit report. ( It 's a good thing I did

n't ask them to correct the stale phone numbers and employment data they have

listed. )

back in XX/XX/2013 i filed a bankrutcy and one of the creditor was XXXX county

experian sent one of there worker down to public records without knowing the fact

of the account being discharge and put it on my credit report themselves i call the

the comapny to see if they added and was told no by one of there superviosor i
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Credit reporting company's investigation Problem with statement of dispute
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call experian to see whybthey added to my report the manager XXXX said they

have a right to send a worker to get public information on a consumer and can add

it to there report themselves this is experian stating they can do this how it it they

can add and take off what they want and mess a person report up i have also sent

them a police report for identity thief because there was XXXX inquiry on my

report that i did not do and they stated they do not have to delete also they sent

someone to retrieve all my old bankructy information and they place it on my credit

report that a mess they literally sent a representative from there company to get

bankrupty information and place it on my report when i call the bankruptcy court to

see if they place it on there they said no they are not allowed to pace any court

information and plus how did experian know the bankrutcy belong to me from what

the court said they do not share any information on people who file so my question

is can a credit Bureaus do what they want mess people credit up because they

have the right to add what they want

Equfax reported, for years, an erroneously {$100000.00} tax lien which was

satisfied years ago. They finally corrected that, but now their report also

erroneously lists a debt of {$320.00} which is listed by XXXX. I requested, by

certified mail ( with proof of receipt by XXXX ), of this XXXX year old puroported

debt and they sent nothing. Yet Equifax refuses to either require XXXX to furnish

the documentation or drop the claim. XXXX is sued for this type actions frequently

and Equifax knows or should know that.

I have disputed an account on my credit report with Transunion over XXXX times

in the last six months. I advised Transunion that the information the US Dept of

Education is reporting is incorrect. US Dept of Education is reporting that I have a

monthly payment of {$3400.00}. I have also disputed this with the Dept of

Education. The loan amount is only $ 4K so how can you have a payment of

{$3400.00}. Transunion is not verifying this information as the last time I called in
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to dispute was XXXX/XXXX/2015 and transunion completed the dispute and

emailed me on XXXX/XXXX/2015 with no change to the account. This action is

causing me to look like I have high monthly payments and is causing me to be

denied credit. The FCRA requires that information reported is accurate and

detailed. I plan to contact an attorney to see about possible litigation against

Transunion if this is not resolved. The other bureaus does not show a payment for

this account.

On XX/XX/XXXX I ( XXXX ) purchased a round trip ( XX/XX/XXXX to XX/XX/XXXX

) flight ticket for {$1300.00} to XXXX XXXX from XXXX using my XXXX XXXX

credit card to visit my ailing father.

I also purchased a flight insurance for {$82.00} to protect for 100 % refund incase

of trip cancellation. Ten days later, I was advised of the XXXX in XXXX XXXX and

called XXXX to cancel the flight becauseof the latest news of XXXX outbreak in

the country I planned to travel.

XXXX started to argue that the airline has to accept the cancellationfor a refund ...

otherwise I will forfeit the payment made for the trip. Itold this agent that the

transaction was made with XXXX and there is aninsurance coverage to cover full

refund of {$1400.00} less {$82.00} ( insurancecost ). I explained to the agent that

the trip to XXXX XXXX is prohibited for non essencial travelers according to State

Department. I did not get a response from XXXX. I then called my credit card

company, XXXX XXXX and denied the charge. The amount wascredited to my

account while XXXX XXXX advised XXXX about mycomplaint. XXXX rejected my

complaint and XXXX reinstated the costincluded monthly interest rate of 22.9 %

since XX/XX/XXXX. I have objectedto the bill and monthly interest and sent a

complaint letter ( Case No.

XXXX and No. XXXX XXXX on XX/XX/XXXX with all records oftransaction

including insurance coverage and warning from the nation 's CDCto not travel to
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XXXX XXXX has ignored my objection, and insteadcontinue to send me bills of

outstanding payments, adding monthlyinterest, stopped the use of the credit cards

and has sent bad credit recordthat has now created problems with me getting a

loan to purchase a home for me and my family. see attached record of dispute.

I request that XXXX XXXX be investigated for its abuse of consumer protection

law and immediately clear all negative reports under my name, XXXX XXXX at all

three credit bureaus.

On XXXX 2015, I disputed unauthorized inquiries with Transunion. I never

received a response. When I called they said I needed to call the creditor and that

I did not provide evidence so they will not investigate. My issue is some

companies numbers are out of service and other companies told me to dispute it

with the credit agency and they will respond to the credit agency to have it

corrected. The problem is this is damaging my credit worthiness and if it is

inaccurate why is it allowed to stay there. They refuse to investigate inquiries even

though the companies told me that they do not have a record of my applying for

credit. This is an unfair practice creating damage to my life and the children I care

for, when something that I am alleging is wrong will not be investigated. I believe if

I request an investigation then they should be required to investigate as it is

damaging my credit that I am in the process of repairing. If this is how consumers

are to be treated then before something goes on my credit, I should be notified

and have it taken care of right then and not later that causes the Trans union

refuses. This is the only company out of the XXXX companies that does this. Is

this not illegal, is this a fair practice?

Around XXXX 2014 I applied for a loan with XXXX XXXX XXXX XXXX ( XXXX ).

Unbeknownst to me over the next few months ( XXXX ) continued to request

copies of my credit reports from the XXXX major credit reporting agencies through

XXXX. Some of the request were days apart. Once I found out about the
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TransUnion Intermediate Holdings, Inc. MD 214XX Web

Equifax CA 957XX Web
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info
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excessive credit inquiries I requested the credit reporting agencies to delete them.

I also asked XXXX to have them deleted with negative results.

Around XXXX 2014 I applied for a loan with XXXX XXXX XXXX XXXX ( XXXX ).

Unbeknownst to me over the next few months ( XXXX ) continued to request

copies of my credit reports from the XXXX major credit reporting agencies through

XXXX/XXXX. Some of the request were days apart. Once I found out about the

excessive credit inquiries I requested the credit reporting agencies to delete them.

I also asked XXXX/XXXX to have them deleted with negative results.

I submitted a dispute letter to Experian dated XXXX/XXXX/15. I then received a

reply from them dated XXXX/XXXX/15 stating that they think my letter is "

suspicious '' and is coming from a XXXX party. I am disputing this account on my

own, and even signed the letter and sent it certified mail.

I am a victim of Identity theft. I went to rent a condo and on my credit report

showed a EVICTION that I never had, the person also went to court using my

name and a judgement was settled against me. I did go to the police and the

individual was arrested. I did flag my credit now what do i do to take it off my

record. I cant rent anywhere with that on my record..

they have reinserted deleted information on my XXXX report and claim they can

not fix it period i have been battling for years to get the right information reported

good things and they have just did my credit report wrong They put XXXX inquires

that where removed on my report they added bad accounts i think all this was

done purposely i have proof of what my accounts look like when they wiped it and

when they jacked it below only thing that supposed to be on my XXXX is my good

reports from XXXX and my XXXX card superior fc those account are wrong to they

need to be fixed. but thats it XXXX was removed they added it back XXXX XXXX

was sued and lost the added that this is just illegal! i have proof where this people

just play with my credit report! span over a 3 year period
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 957XX Web

Experian AZ 851XX Web Older American

Experian CA 917XX Web

Equifax AL 352XX Web
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Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed Yes No

Consent provided 06/11/2015 Closed with non-monetary relief Yes No

Consent provided 06/09/2015 Closed with explanation Yes No
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1422690

1423759

1416602
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06/08/2015 Credit reporting

06/08/2015 Credit reporting

06/08/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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XXXX XXXX is an account that has been closed. It was sold and re aged to XXXX

XXXX. I never had a contract or account with them. I asked them to remove the

matter or supply legal proof saying I owe them but they will not. I do n't accept

company letterhead saying I owe you. XXXX XXXX also sold this account to XXXX

a collection agency which sewed me. I had to pay XXXX dollars to a lawyer!. I won

my lawsuit. They did n't have no proof I owe them and they took XXXX off the

report. XXXX XXXX still would n't removed it. They are performing illegal acts

against me and towards my credit which has stopped me from obtaining new

credit because of this delinquent account. I would appreciate help with this matter.

This Credit Bureau complaint is in regards to whomever was responsible in the "

pair '' of CFPB complaints on file at this time pertaining to..

CFPB Complaint # XXXX, and alsoCFPB Complaint # XXXX.

I do not have an awareness as to who or whom is at fault regarding the errors

contained within the other XXXX complaints mentioned/or referenced above

pertaining to/or involving " XXXX '' AND " XXXX '' PLEASE HELP!!!!!

In 2009 we completed a chapter XXXX bankruptcy for credit card debt, we kept

both our home and vehicles. We are still living in our home and are still paying for

it, we also have since paid off the vehicle and still own that and hold the title for it.

However on our credit report it is showing that we lost these things in bankruptcy.

We are applying for a loan modification due to the fact that my wife recently lost

her job and are unable to move ahead because of this.In 2009 we completed a

chapter XXXX bankruptcy for credit card debt, we kept both our home and

vehicles. We are still living in our home and are still paying for it, we also have

since paid off the vehicle and still own that and hold the title for it. However on our

credit report it is showing that we lost these things in bankruptcy. We are applying
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Equifax AL 352XX Web

Experian IL 601XX Web

TransUnion Intermediate Holdings, Inc. MA 020XX Web
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Consent provided 06/09/2015 Closed with non-monetary relief Yes No

Consent provided 06/08/2015 Closed with explanation Yes No

Consent provided 06/08/2015 Closed with explanation Yes No
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1411432

1411958

1410243
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06/08/2015 Credit reporting

06/16/2015 Credit reporting

06/16/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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for a loan modification due to the fact that my wife recently lost her job and are

unable to move ahead because of this.

XXXX XXXX is an account that has been closed. It was sold and re aged to XXXX

XXXX. I never had a contract or account with them. I asked them to remove the

matter or supply legal proof saying I owe them but they will not. I do n't accept

company letterhead saying I owe you. XXXX XXXX also sold this account to XXXX

a collection agency which sewed me. I had to pay XXXX dollars to a lawyer!. I won

my lawsuit. They did n't have no proof I owe them and they took XXXX off the

report. XXXX XXXX still would n't removed it. They are performing illegal acts

against me and towards my credit which has stopped me from obtaining new

credit because of this delinquent account. I would appreciate help with this matter.

I disputed with Experian and XXXXthat i have old accounts from that should have

been dropped off and hasnt been dropped off Also i disputed an account from

XXXX XXXX XXXX and XXXX that are not mine a mortgage/ car loan that are not

old accounts past 7yrsThey deleted some of them and then reposted them.

Medical have been disputed also

XX/XX/XXXXCalled Equifax to get clarity on a document received regarding the "

results of investigation ''. The subjects disputed were XXXX tax liens issued by the

State of Maryland for XX/XX/XXXX and XX/XX/XXXX. All tax liens had been

satisfied and released and documentation had been provided, which was received

from State of Maryland/Comptroller of Maryland. The State of Maryland also

agreed to Withdrawal and Vacate the liens ( indicating this would result in

removing from the credit report agencies XXXX. I provided separate

documentation for this as well.

The XXXX 15 minutes I was on the phone with an incompetent representative who
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. AL 352XX Web

Experian TX 786XX Web

Equifax MD 217XX Web
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Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with non-monetary relief Yes No
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1411433

1423090
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did n't know the difference between a " Public Record '' and a closed " Collection

Account ''. The more I spoke about the liens the more she wanted to talk about a

medical collection account. I asked to be transferred the XXXX Rep, preceding to

help me with the public record XXXX tax lien issue ). I was placed on hold XXXX

times during the XXXX minute call with him, XXXX he told me he did n't have any

documents from me regarding the tax liens. After the XXXX hold he says, my

apologies we have them XXXX have been satisfied and released. I asked about

the status of them being " vacated and withdrawn '' he said he did n't see

paperwork. After the XXXX hold ... .he says I see them all except for XXXX ...

..Then XXXX hold ... he comes back apologizes says we have them. They do n't

match we cant verify ... .he says the page numbers in the dockets of the

Satisfied/Lien Release and " Vacate and Withdrawn '' have different page

numbers. Well I looked at my documents one was written Page Number : XXXX

and the other Page Number : XXXX. Well the XXXX hold ... .Okay we cant

process because it needs to be a sealed stamp from the courthouse. I explained to

the rep that its been over 60 days and asked to speak to a supervisor.

I explained to the supervisor how I attached these files ( via PDF ) in an online

dispute on the Equifax website and results came back " verified and is reporting

correctly ''. I continued to explain how in My XXXX attempt, I was advised to

resubmit via fax by a representative to XXXX XXXX XXXX and I did as I was

instructed.

Well I receive weekly updates from Credit Karma and noticed the other bureaus

had updated and removed these records but Equifax still reported them all. Got a

letter again stating " verified and is reporting correctly ''. I asked who are they

verifying the information with ... they would not tell me. I said its going on 90 days,

I am trying to pass a clearance as well as apply for a mortgage and its quite
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06/16/2015 Credit reporting

06/17/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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frustrating. The other bureaus did not give me a hard time regarding the

paperwork or raising any issue in regards to needing a document from the State

with an " Original Seal ''.

I am looking for in consistency and accuracy in the least ... this is quite unfair to

the consumer who relies on this agency to supply employers, lenders and various

merchants with inaccurate information. I am shocked the lack of competency from

the customer care reps that represent such an organization as Equifax. I would

like formally open an submit this complaint to the Federal Trade Commission for

immediate investigation of this matter.

I am attaching the paperwork from State of Maryland that I have sent to the other

reporting agencies and they have been removed from the file XXXX s ).

Regards,

The institutions are implying I filed XXXX bankruptcies within a 2 year span. This

was the same case and was discharged XXXX/XXXX/2012. It was initially filed in

the Federal Bankruptcy XXXX in XXXX, XXXX. XXXX This is allowed because of

the closeness XXXX. ) I was a XXXX resident at the time. XXXX of the creditors,

XXXX XXXX XXXX protested the XXXX XXXX Courts XXXX and the case was

dismissed on this technicality and reopened XXXX. The other sited dismissals are

movements through the court or a conversion from Chapter XXXX to XXXX.

Mortgage Investors denied my XXXX Dream mortgage based on this inaccurate

information. Whoever reported this did not read the case and reported this in bad

faith and in lieu of an understanding of Bankruptcy law.

I HAVE ITEMS THAT DONT BELONG TO ME THEY AREE A PRODUCT FROM I

DENTITY THEFT I CALLED THE CREDIT BUREAUS THE AGENT BARELY

SPOKE ENGLISH I GOT NO RESOLVE AND NO UNDERSTANDING OF WHAT
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TransUnion Intermediate Holdings, Inc. TN 373XX Web

TransUnion Intermediate Holdings, Inc. IL 601XX Web
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Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/17/2015 Closed with explanation Yes No
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1424229

1424937
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06/17/2015 Credit reporting

06/08/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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TO DO. THEY TOLD ME I HAD TO CONTACT ALL THE CREDITORS MYSELF

FOR THEM REPORTING THE WRONG INFORMATION.

Equifax Credit XXXX is reporting XXXX dismissed judgements on my credit report.

I have disputed XXXX judgements and Equifax is responding to my disputes with

the same response, " The judgement has been verified as correct and is being

reported correctly. '' The Creditor/Lender agreed that once the judgement had

been satisfied ; the satisfied debt would be removed. Equifax will not remove this

from my credit report even though these judgements are not showing on my XXXX

credit report.

I have opened an Identity theft case wth the Federal Trade Commisiong Case FTC

- XXXX. I also have a police report ( XXXX Police department XXXX ) with all the

details of all the fraud, identity theft and harm that has been caused to me. I have

been struggling to clear the damages with friction from Equifax. I have escalated

with the Federal Trade Commision and was adviced to open another case with the

CFPB to resolve this matter.

This derogatory account showed up on my credit file on XXXX XXXX for a

rental/leasing named XXXX as stated on the credit report. During this time, I was

in a rental agreement with another rental/leasing named XXXX from XXXX XXXX,

XXXX until XXXX XXXX, XXXX ( lease agreement attached ) and returned the

apartment in good standing. Prior to that, I was living at XXXX from XXXX XXXX

until XXXX XXXX ( a copy of that lease is also attached ) I wrote to the collection

agency XXXX XXXX XXXX requesting validation and received no response ( copy

of letters and tracking information also attached ). Also the amount on this account

is different from the monthly rent which is stated on the lease agreement attached.

I have escalated to Equifax the lack of validation by the collection agency multiple
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Equifax GA 309XX Web

Equifax TX 773XX Web
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Consent provided 06/19/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with explanation Yes Yes
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1411564
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times with no success. Every time, they put me in a repetitive process of re-

investigating the account to later stating that they verify the account and failing to

correct the reporting error of this account. The only verification Equifax has done is

verify information which they already have, my name and the amount allege by the

collection agency which is inaccurate and false. Following the FCRA, Equifax

needs to perform an investigation of this allegation ensuring that it is accurate and

complete, and all they did was verify my name, address and amount which was

provided to them by the collection agency ( stated on the Equifax reports attached

). This verification is not sufficient and is a direct violation of the FCRA. This

account was placed on my credit file in error and Equifax failed to correct the

reporting of this account.

This account is mistakenly on my credit file and needs to be removed.

summary1 ) This account is mistakenly on my credit file and needs to be removed.

2 ) the collection agency failed to validate the account within the require time

frame3 ) I was living at a different rental/leasing and was currently under a lease

when this account showed up on my credit file. The amount of debt is different

from the amount stated on the lease.

4 ) Equifax failed to properly investigate and/or correct the problem.

I have escalated this XXXX times to Equifax with no success. Equifax notoriously

delay the process by performing an allege investigation to later respond with an

automatic respond or not response at all.

Again, My leased rental property from XXXX XXXX XXXX until XXXX XXXX XXXX

was XXXX, and this allegation is for a rental property named XXXX for a different
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06/17/2015 Credit reporting

06/12/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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amount. I tried to reach out to this collection agency and they failed to validate this

account and Equifax is reporting this account on my credit file in error, even

though I have escalated and provided evidence that this account is not mines,

equifax repeatedly delays the process of correcting this mistake.

Attached : - Copy of XXXX - XXXX XXXX XXXX Copy of XXXX - XXXX XXXX -

XXXX XXXX Equifax Reports with responses- Letters to Equifax- FTC Fraud

report- Police report

Equifax has been remove almost all my account from my fileXXXX HAS BEEN

REMOVE # XXXXXXXX HAS BEEN REMOVE # XXXXXXXX HAS BEEN

REMOVE # XXXXTXXXX HAS BENN REMOVE # XXXX

I would like to inform you that XXXX XXXX XXXX went to court and filed a civil suit

and got an Abstract Judgment behind my back without sending me any affidavit or

letters before and after court. I found out about this judgment on my credit report a

few days ago and was shock to find out that the XXXX account that XXXX sued

me for is paid and closed since XXXX, 2008, almost XXXX years ago. I never

receive any notification about court neither in person nor in writing and they do that

deliberately by not advising customers about court case so that way they could

fool the judge with their scam and win the case when the case when there are no

defendants present and that is fraud filing false civil cases against customers who

have a {$0.00} balance on their account. I never take out any revolving accounts

once they are closed so any revolving charges are fraudulent and done by

someone who has access to my personal information. Please investigate XXXX

XXXX because I do not believe they are legitimate or their practices are wrong and

misrepresentation. They deliberately file cases behind customers back or not

notifying customers about court hearing so they can bribe the judge and win

without proof of account transferred to them or they bought it but still never send
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Equifax FL 331XX Web

First Advantage Corporation FL 331XX Web
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Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/12/2015 Closed with explanation Yes No

Page 1742 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1425083

1418275

Page 1743 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Credit reporting

06/12/2015 Credit reporting

06/12/2015 Credit reporting

06/17/2015 Credit reporting

06/12/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Incorrect information on credit report Public record
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me a judgment after court either. They are scammers.

i have disputed all of these items along with the inqiries and the credit bureaus did

not address my issue.

I disputed a few items on my credit report from Equifax and it 's been like 75 days

and the disputed items are still in a pending status. I 've called several times and a

representative never answers the phone.

Equifax - XXXX submitted my-Name-address, current and previous-date of birth-

ss # Equifax than presented me with XXXX multiple choice, " verification ''

questions, none of which had anything to do with me.

Clicking the " submit '' button routed me to an error message, saying I had to

XXXX snail XXXX mail them copies of my IDs if I wanted my ( once yearly XXXX

credit report.

When I pay for my credit report, I only need a name and a ss #.

My husband and I filed for bankruptcy in XXXX and was discharged in XXXX. In

our bankruptcy was an account with XXXX. Recently, Old National Bank bought

out XXXX and acquired all of their accounts. We checked our credit in XXXX of

XXXX and there was no claim on our report for Old National Bank. We checked

our credit report again in XXXX XXXX and Old National Bank was reporting on our

credit as a bankruptcy discharge. By them doing this, it has dropped our credit

score by XXXX points. We have never had an account with Old National Bank and

were already penalized XXXX by XXXX XXXX back in XXXX for this account. We

are being penalized again by Old National Bank for an account we never had and

that is over XXXX years old.

The issue is with TransUnion. On XXXX/XXXX/2015 XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX, Louisiana, XXXX did make an inquiry on my

credit without my permission. I had only inquired with the dealership about a

vehicle they was advertising on the internet, of which they no longer had in stock. I
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TransUnion Intermediate Holdings, Inc. MI 482XX Web

Equifax GA 303XX Web

Equifax CT 064XX Web

Old National Bank IN 477XX Web

TransUnion Intermediate Holdings, Inc. MS 395XX Web
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Consent provided 06/16/2015 Closed with non-monetary relief Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/12/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/12/2015 Closed with explanation Yes No
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1418313

1418338
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1425474
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06/12/2015 Credit reporting

05/22/2015 Credit reporting

06/17/2015 Credit reporting

05/22/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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vehicle they was advertising on the internet, of which they no longer had in stock. I

did not give them permission to make a credit inquiry on my behalf with the credit

bureau TransUnion, XXXX, or XXXX. I have filed a dispute with XXXX.

TransUnion refuses to help me at all. Plus TransUnion does not provide a 'English

' speaking person for me to be able to communicate with. Please help resolve this

bogus credit reporting issue with TransUnion.

I applied for an apartment and was turneddown because renters report said

unlawful detainer ( landlord tenant court search ) I have never been evicted and

have never been taken to court by landlord. There are XXXX names on my

crefitreport that are not me.

This account is a result of ID Theft and has been expunged by XXXX XXXX as a

result this need to be remove from my credit immediately : Liens And

JudgmentsProcessed Date XXXXXX/XX/XXXXDate Filed XX/XX/XXXX-

XXXXXXXXAmount XXXXDate Of Alert XX/XX/XXXX-XXXXXXXXCourt Name

XXXX XXXX XXXXAddress XXXX, XXXXPhone Number ( XXXX ) XXXX

Trans union has got somebody with the same name as mine that lives in the same

town that I live in credit good and bad mostly bad listed on my credit report. This

has brought my credit number down terrible low. How were they able to do this

without my social security number? There are even XXXX civil judgements against

me. I had good credit how can this happen. I checked with the other XXXX

reporting credit agencies and Transunion the only one that has the wrong

information listed against me. Please help.

I worked for XXXX, XXXX, Fl XXXX through a XXXX XXXX XXXX, XXXX XXXX

XXXX, XXXX, Fl XXXX. My credit report from XXXX in XXXX Ga XXXX says

under the collection information that I owe the XXXX, {$650.00}. I only worked for

them from XX/XX/XXXX - XX/XX/XXXX through the temp agency. I never

borrowed money from them. I only lived about XXXX blocks away and they had

Page 1753 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 1754 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian CA 927XX Web

Equifax SC 296XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NC 286XX Web Older American

TransUnion Intermediate Holdings, Inc. FL 322XX Web
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Consent provided 06/17/2015 Closed with non-monetary relief Yes No

Consent provided 05/22/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 05/22/2015 Closed with explanation Yes Yes
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1388350
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05/23/2015 Credit reporting

05/23/2015 Credit reporting

05/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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my address if there was anything wrong why did n't they contact me or the temp

agency. I did file a complaint against them through the Equal Employment

Opportunity Commission but the complaint did not fall under their statutes. the

dates are XXXX almost the same dates as I worked for them.

I have repeatedly disputed XXXX XXXX XXXX XXXX tradelines that have

appeared on my credit report for years as not my account. I have requested XXXX

to investigate and verify directly and successfully sued them twice for violations of

FDCPA ; each time XXXX paying me {$1000.00} for the violation but they continue

to report these tradelines. XXXX has continually refused to remove and has

confirmed they have XXXX documentation supporting these are my accounts but

rather only that these accounts are on their books. I have served the credit

reporting agencies written and online disputes and they continue to allow XXXX to

report these fraudulent accounts.

There were XXXX liens appearing on my credit report. NYS Taxation vacated

XXXX liens which were always erroneous. I provided letters showing the vacating

of the liens to TransUnion. Instead of removing the liens, they reported the liens as

being paid later and to be removed from my credit report later. XXXX are adverse

actions to my credit and not reflective of the documentation that I provided from

NYS Taxation and aknowledged by the XXXX County Clerk.

I have repeatedly disputed XXXX XXXX XXXX XXXX tradelines that have

appeared on my credit report for years as not my account. I have requested XXXX

to investigate and verify directly and successfully sued them twice for violations of

FDCPA ; each time XXXX paying me {$1000.00} for the violation but they continue

to report these tradelines. XXXX has continually refused to remove and has

confirmed they have zero documentation supporting these are my accounts but

rather only that these accounts are on their books. I have served the credit

reporting agencies written and online disputes and they continue to allow XXXX to
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Equifax FL 333XX Web

TransUnion Intermediate Holdings, Inc. TX 774XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

Page 1762 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/23/2015 Closed with explanation Yes Yes

Consent provided 05/23/2015 Closed with explanation Yes No

Consent provided 05/23/2015 Closed with explanation Yes No
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1390201
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05/23/2015 Credit reporting

05/23/2015 Credit reporting

05/25/2015 Credit reporting

05/24/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Reinserted previously deleted info
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report these fraudulent accounts.

XXXX XXXX XXXX XXXX ( hospital ) incorrectly billed me for procedures that did

not occur and then sent those incorrect charges to a collection account. I advised

Equifax and provided documentation that I did not owe the hospital, they refused

to remove the collection account. The XXXX XXXX XXXX XXXX finally resolved

the issue in my favor and told me that they would remove the collection account.

They sent me a letter to that effect dated XXXX XXXX, 2015. I was told to allow

Equifax XXXX days to remove the collection account. Now, since over XXXX days

have passed, Equifax has STILL not removed this uncalled for negative rating. I

was recently denied credit by XXXX XXXX and have a letter from them indicating

Equifax still has not removed the collection account from my record. This has

caused me a great deal of embarrassment and distress trying to deal with a

company that is completely unresponsive to reporting the truth and has soiled my

credit rating without cause.

In XX/XX/2015 I started disputing this issues with XXXX and Equifaxfraud on my

credit report. Equifax has not want to do anything aboutthis and in timely fashion.

Finally I a letter from XXXX to me andstating sent letter also to Equifax to remove

off my credit due to fraud.

They said they had until XXXX/XXXX/2015 to remove it and as of today

XX/XX/2015it is not removed from my credit.

A debt dating from XXXX has been relisted on my credit file by XXXX XXXX. This

debt has passed its status of limitations and had already been removed from my

credit file.

The account is listed is 9 years old. XXXX XXXX XXXX account number XXXX

Experian refused to remove this and stated that it was due to be removed

XX/XX/XXXX. This was reported XXXX and that would have to stay on my report

10 years instead of the 5 years that the rule requires. This is a flagrant violation of
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Equifax CA 945XX Web

Equifax OH 440XX Web

Experian TN 370XX Web Servicemember

Experian TX 750XX Web Older American,

Servicemember
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Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/25/2015 Closed with explanation Yes No

Consent provided 05/24/2015 Closed with explanation Yes No
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1390239

1390150

1390615

1390406

Page 1771 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/24/2015 Credit reporting

05/24/2015 Credit reporting

05/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Improper use of my credit report Report improperly shared by CRC
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10 years instead of the 5 years that the rule requires. This is a flagrant violation of

the rules that the other credit reporting agencies have followed. Since I disputed

this my score with them has droppedXXXX points and I can only assume that they

have reinserted some other accounts that have been removed. My son used to

work for Experian and was told to put calls from the FTC on hold for XXXX

minutes and then disconnect. According to the rules I can force anyone to

disregard Experian and if they do n't I can report them too. Experian wo n't release

my updated report unless I give them almost 40 dollars. They just XXXX off a

XXXX veteran, XXXX, and a XXXX with an XXXX of XXXX. At this point they are

on the verge of reaping a whirlwind. Their legal problems are going to dwarf

whatever bribe they are receiving from XXXX XXXX XXXX.

A company " XXXX XXXX XXXX XXXX XXXX '' has become attached to my credit

report and keeps bothering me for money saying that I owe them money. I never

borrowed any money from them, do not know who they are, or how they messed

up my credit report. I talked to a lawyer about it and he said I did not owe them any

money, and what they are doing is illegal. How can they do this illegally, and

putting themselves on peoples credit report and keep getting away with it?

I 've disputed several inaccurate and invalidated information on my Experian credit

files that are regarding student loan accounts. For XXXX, these accounts are older

than XXXX years old and they are currently being reported as in chapter XXXX

bankruptcy which is incorrect. I 've written these companies and requested

validation of information as well as filed a complaint with a student loan

ombudsman regarding the reports. I do n't believe that Experian validated this

information by receiving competent documentation that these accounts are

accurate and being reported accurately.

XXXX IS REPORTING XXXX XXXX XXXXpursuant to FDCPA the reporting

agency is required to provide WHO is reporting such information and their contact
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Experian FL 338XX Web

Experian OH 436XX Web

Experian DE 197XX Web Servicemember
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05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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information that I may have them validate, absence of that information this must be

removed from their reporting.

There are information on credit report that are over XXXX old.By law those should

be remove.

XXXX XXXX SERVICING IS REPORTING AN ACCOUNT ON EXPERIAN

CREDIT REPORT indicating that a mortagage was paid for and never late. This

data was disputed with EXPERIAN without validation as per FDCPA.

CREDIT REPORTING AGENCY REPORTING INFORMATION DISPUTED/NOT

VALIDATED pursuant to FDCPA this data must be removed absent the validation.

A debt dating from 2006 has been relisted on my credit file by XXXX XXXX. This

debt has passed its status of limitations and had already been removed from my

credit file.

contacted XXXX and let them know that the debt was not mine. It belongs to my

ex-wife, and accured while I was XXXX in the Department of Corrections from

XX/XX/XXXX to XX/XX/XXXX

I had a credit card account that charged off, and I later paid it via the collection

company. It was XXXX early XX/XX/XXXX. Experian erroneously reported XXXX

day late status for XXXX and XXXX, on the original old/closed tradeline XXXX

XXXX XXXX ). This caused my score to dip nearly XXXX points. I disputed this

XXXX times. XXXX in writing, XXXX online. Each time to no avail. I want the

account to show paid/closed, and with no new negative information in

XX/XX/XXXX as this account charged off in XX/XX/XXXX. The XXXX months of

late payments in XX/XX/XXXX need to be removed. ( see attached dispute letters

detailing the status and history )

This is not a Duplicate.

I have tried to escalate this matter to Equifax multiple times without success on
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Experian CA 903XX Web Older American

Experian DE 197XX Web Servicemember

Experian DE 197XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TN 370XX Web Servicemember

Equifax IN 474XX Web

Experian AZ 850XX Web

Equifax TX 773XX Web
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Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/25/2015 Closed with explanation Yes No

Consent provided 05/25/2015 Closed with explanation Yes No

Consent provided 05/25/2015 Closed with non-monetary relief Yes No

Consent provided 05/26/2015 Closed with explanation Yes Yes
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1390609

1390548
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1390617

1390666

1390775

1390590
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I have tried to escalate this matter to Equifax multiple times without success on

XXXX XXXX XXXX Account XXXX. I have tried to get validation by the collection

agent and received no response back from the collector.

Tracking information : USPS Certified mail - XXXX/XXXX/XXXX - XXXX USPS

Certified mail - XXXX/XXXX/XXXX - XXXX I have tried bringing this to Equifax

multiple times notifying them that the Collector agent did not validate this account

within the 30days required by the FDCPA and Equifax repetitively delayed the

process of removing this account ; responding that they performed researched and

that " we verified that this item belongs to you '' Tracking information for Equifax

XXXX/XXXX/XXXX - XXXX XXXX/XXXX/XXXX - XXXX XXXX/XXXX/XXXX -

XXXX This account showed up on my credit report on XXXX, XXXX for a balance

of {$670.00}. This current Equifax report on XXXX XXXX, XXXX Confirmation

XXXX and XXXX XXXX, XXXX Confirmation XXXX both states a repetitive

response that Equifax verified this account to be a Rental/Leasing named " XXXX

on XXXX XXXX ''. During this time period, I was living at XXXX XXXX XXXX up

until XXXX XXXX, XXXX. I have a copy of my lease which I 'm attaching.

Again, I have contacted the Collection Agent and did not receive any validation nor

respond and the report on XXXX XXXX, XXXX states that this is from another

rental/leasing company. On XXXX, when I return my apartment I did a final

walkthrough with the property management named XXXX, and there were no

damages to the apartment and the apartment was returned in good standing and

no money was owed. Also my monthly rent was not {$670.00}.

This account does not belong to me. I have not received any validation from the

collection agent, and this is mistakenly on my credit report. I 'm demanding that
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05/25/2015 Credit reporting

06/27/2015 Credit reporting

05/26/2015 Credit reporting

05/28/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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this be removed from my credit file.

I have recieved over XXXX hit on my credit trying to find financing for a vehicle, it

has all happened within the last two months. Everywhere i go im at a high risk

level and i cant get financing for a vehicle. If you look on my report it clearly shows

how many times my credit has been abused in this auto loan process, i want to

dispute all of the hits on my credit report to you guys. Its a perfect example of how

horrible auto dealerships ruin peoples credit

I applied for a XXXX XXXX/XXXX/2015 and was approved for a XXXX credit. I

was told this account would report to transunion and I should allow XXXX days to

see this account on my report. After XXXX days I called Transunion and was

advised they do not show this account being send to them on my report. I called

XXXX and was told they reported on XXXX XXXX, 2015, XXXX 2015, XXXX 2015,

XXXX 2015 and was also given a XXXX increase due to my on time payments.

Please update my credit report with the information XXXX XXXX XXXX reported.

I did not borrow money from them and do not know who they are or how they got

themselves on my credit report. I talked to a lawyer about this problem and the

lawyer said that I do not owe them any money and what they are doing is illegal

because they do n't have any proof of me owing them anything, when they called

me I contested the bill and asked for an itemized bill and they could not produce

XXXX.

I disputed an account with Equifax about an collection account.

The dispute was with XXXX XXXX XXXX regarding a comcast cable bill.

I have made several attempts to get debt validation from XXXX XXXX XXXX

regarding this debt. They have not sent me any debt validation. Over the phone I

was told by their representative they do not have the information and they need to

get it from the original creditor. That was over 2 months ago.
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TransUnion Intermediate Holdings, Inc. CO 815XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web

TransUnion Intermediate Holdings, Inc. FL 338XX Web

Equifax FL 336XX Web
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06/27/2015 Credit reporting

06/27/2015 Credit reporting

05/26/2015 Credit reporting

05/29/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute
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get it from the original creditor. That was over 2 months ago.

Equifax had noted the debt came back verified. I do not believe they received

accurate information for this collection debt

I filed disputes with the XXXX credit bureaus 14 months ago. all my d ddisputes d

dddddd disputes were resolved but XXXX these XXXX companies have some how

kept e e e somehow kept these disputes active for 14 months. which has

prevented me from getting an fha loan. the rules and laws say a dispute should be

resolved in 60 days. so these XXXX companies along with the XXXX credit

bureaus are breaking the law.

this company has kept XXXX of my accounts in dispute for 14 months.

XXXX reported a late payment in 2009. I did not make any late payments

whatsoever in this or any other account. I complained about this previously and I

am sure it was removed at one point. Regardless XXXX has NEVER given proof

that this was ever late on the account In this dispute with Equifax they also

mentioned no information from the creditor yet negative info ( code XXXX )

remains on the account.

This is ridiculous. No proof from XXXX ever about this and it needs to be taken off.

Separate complaint against XXXX forthcoming.

I had Filed for chapter XXXX XX/XX/XXXX and was discharged XX/XX/XXXX. I

had been disputing items on my credit report about things that was not correct and

every time I dispute it something else is wrong. now this time it is saying that the

accounts are charge offs after I filed for bankruptcy. I do n't think they should be

reporting charge offs on accounts that were closed with a bankruptcy because

they were sold off after I had filed. and if they were charged off and sold it should

state that the date before I had filed. I t also says debt included in chapter XXXX

on XX/XX/XXXX it was not included in XXXX it was included in XX/XX/XXXX with
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Equifax FL 325XX Web

Equifax FL 325XX Web

Equifax FL 346XX Web

Experian MA 027XX Web
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06/28/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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on XX/XX/XXXX it was not included in XXXX it was included in XX/XX/XXXX with

all my bills I handed over and it should also state by consumer 's request not

XXXX request.

I use to have a XXXX XXXX that was opened in XXXX/XXXX/XXXX and paid in

full by XXXX/XXXX/XXXX. Credit card was Paid off in full before I closed that

account, yet TransUnion is reporting it as placed on collection XXXX/XXXX/XXXX

through a company called XXXX XXXX XXXX and is being reflected on my credit

report as being in collections.

Why is the credit card that a consumer paid in full and closed being reported /

forwarded to collection agency. This is Violated Fair Debt Collection Practices Act

( " FDCPA '' ), the unfair collection practices. How can a credit card that a

consumer paid in full and closed being reported being forwarded to collection

agency and reflected on my credit report as in collection. I reported this to

TransUnion XX/XX/XXXX and yet no action has been taken

I have sent letters made calls back and forth to the Dept of Ed who tells me my

account is closed paid in full and should not show any negativereport to the XXXX

credit reporting agencies. Dept of Ed student loan claim Imust dispute any

negative information with transunion XXXX orXXXX. I have done so many times

and it continues to show multipleincorrect reports of missed payments. I have

asked the closed accountsbe removed which are from more than 7years ago but

all I get is ais a customer remarks added to their report claiming I never

missedpayments. will they ever help me and clear my record so I can buy ahouse!

I have sent proof to the agencies from my student loan companythat the accounts

are paid what else do they need???

The wrong phone numbers are listed. The only correct phone number is my cell

phone number. There are XXXX social security numbers on my report that are not

mine and I have only used my correct and original social security number. I never
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TransUnion Intermediate Holdings, Inc. NV 895XX Web

TransUnion Intermediate Holdings, Inc. LA 712XX Web

Experian MA 018XX Web
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06/28/2015 Credit reporting

06/28/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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tried to obtain a car loan in 2014 and there are numerous other false statements. It

is my belief that possibly my ex-wife of 20+ years and or my son or daughter, both

of adult age may have used my personal information. I am trying very hard to get

my credit in good standing and so far I am doing pretty good as I try to carry no

credit card balance. Have always paid my rent on time. It is just demoralizing when

you are trying so hard and see mistakes such as XXXX wrong social security

numbers. XXXX Towns that I never lived in. That being XXXX, Ma. and XXXX, Ma.

and possibly XXXX, Ma.

I keep having issues when trying to apply for things because they say my name

and address dont match, or my name and social security number dont match. I

tried online to fix this with Equifax and they dont allow me access and I cant get

someone on the phone. They asked me to fax documents to a number which I did

and still nothing has been updated.

This is causing me alot of problems getting credit because people think that Im a

fraud and Im trying to get a home equity loan now. I really need this fixed. I moved

and bought a home in XXXX. I changed my address with the XXXX and the postal

service so I dont know what the issue is?

XXXX XXXX has lied to many times. Most recently XXXX XXXX on a recorded line

where they say their was an error on my report and they would be removing all the

negative items. They will now not give me a a copy of that recording. It happened

from XX/XX/XXXX to XX/XX/XXXX i purposely made them record that line. They

have said it numerous times before as well. They have caused me to lose hours

and hours of work plus made my home loan get denied. They are committing

fraud. I want this removed asap and also compenstated for my lose of my home

loan and also the numerous hours. I have been battling this for 3 years now.see

attaced letter where they even state this account should not be reported as it is a

business account get a copy of those recordings and the rep and supervisor both
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Equifax NJ 078XX Web

Experian GA 300XX Web
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06/03/2015 Credit reporting

06/28/2015 Credit reporting

05/29/2015 Credit reporting

06/08/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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agree that the account negative reporting should be removed as well.

I discovered a past due balance on a XXXX credit card. I had no knowledge of any

balance due. I have spoken to XXXX Bank and we do not agree on the situation. I

paid my balance in full as far as I knew. I did not receive any notices of any kind

from XXXX. After speaking to customer service there is no agreement to anything.

They did not have a correct address and I never received an email. I would not

have ignored a {$19.00} charge if I had been aware of it. I had paid the balance in

full to my knowledge. NO XXXX listens.

My XXXX credit card account has been paid off, and my credit report still shows a

balance and that it is delinquent which it never was.

I requested a copy of my credit report prior to applying for credit and was told that

they could not release it since there were multiple Social Security numbers

showing on my report. They referred me to Experian, but all I could get was the

automated response. Since my report could not be released I could not get an

automated answer and they do not have customer service persons with whom I

could discuss the problem. I have been rejected for credit XXXX because of this

issue. Since I ca n't get a copy of my credit report, I do n't know how the wrong

Social Security information got on my report. I ca n't file a fraud claim without being

able to identify the incorrect information and I do n't know whether or not my file is

being used for purposes of fraud and I ca n't correct anything on the report since I

ca n't get a copy.

I have opened an Identity theft case with the Federal Trade Commission Case

FTC - XXXX. I also have a police report XXXX XXXX Police department XXXX ).

The police report contains all of the details of all the fraud, identity theft and harm

that has been caused to me. I have been struggling to clear the damages with

friction from XXXX. I was guided by the Federal Trade Commission to open a new

case with the CFPB to resolve this matter.
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TransUnion Intermediate Holdings, Inc. TX 799XX Web

Experian NV 890XX Web

Experian CA 951XX Web

TransUnion Intermediate Holdings, Inc. TX 773XX Web
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Consent provided 06/28/2015 Closed with explanation Yes No

Consent provided 05/29/2015 Closed with explanation Yes Yes

Consent provided 06/09/2015 Closed with explanation Yes Yes
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case with the CFPB to resolve this matter.

This derogatory account showed up on my credit file on XXXX XXXX for a

rental/leasing named XXXX. During this time, I was living in a rental agreement

with another rental/leasing named XXXX from XXXX XXXX, XXXX until XXXX

XXXX, XXXX XXXX lease agreement attached ) and returned the apartment in

good standing. Prior to that, I was living at XXXX XXXX XXXX from XXXX XXXX

until XXXX XXXX XXXX a copy of that lease is also attached ) I wrote to the

collection XXXX XXXX XXXX XXXX requesting validation and received no

response. Also the amount on this account is different from the monthly rent which

is stated on the lease agreement attached.

I have escalated to TransUnion the fraud cause to me and lack of validation by the

collection agency with no success. Every time, TransUnion repeated the process

of re-investigating the account to later stating that they verify the account failing to

correct the reporting error of this account. The only verification TransUnion has

done is verify my name and the debt amount allege by the collection agency which

is inaccurate and false. Following the FCRA, TransUnion needs to perform a

reasonable investigation of this allegation ensuring that it is accurate and

complete, and all they did was verify the name and debt amount which was

provided to them by the collection agency. This verification is not sufficient and is a

direct violation of the FCRA. This account was placed on my credit file in error.

This account is mistakenly on my credit file and needs to be removed.

summaryXXXX ) this account is mistakenly on my credit file and needs to be

removed.

XXXX XXXX the collection agency failed to validate the account within the require
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I can not access my credit reportmy information does n't match with the credit

bureauI applied for numerous credit cards and got a denied answer based on the

fact that the can access my information to verify my credit.
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I had an account with a company called XXXX XXXX XXXX for monitoring an

alarm service at my home. Everything was fine and I had automatic withdrawals

from the bank account I had at the time. Once my home was in escrow, I called

XXXX XXXX XXXX and made my final payment. They told me nothing else was

needed to close the account and I was in good standing. I did not purchase any

equipment from them, nor did I live in the home. A few months later I got a bill in

the mail. I called to inquire about it and again they told me it was resolved. Several

months passed and I received another bill for an outrageous amount. I called

again and they told me that I did not cancel my contract and that I have to pay for

a service whether I lived in the home or not. I offered to pay a portion of it out of

good faith if they sent me a final bill with a cancelation policy and the account

manager " XXXX XXXX '' told me no. In his words " black mail my credit '' if I did n't

pay 36 months of payments ( I only signed up for 21 months ). I refused and called

again to speak to someone above him which I was denied my request. After I

requested to be contacted via email so I can have a document of everything he

was staying. I asked for a contract stating where I signed up for all of this and they

provided a contract. The amount of months my contract was for was crossed out in

pen and re-written and they added to months to it, with no initial or signature

indicating that I was in agreement with them. In fact I never gave them my social

sec #. Also I found it strange that when they sent me a copy, under my signature

shows a cut off signature of whoever " Accepted/signed '' the contract and it has a

complete different date on it. SO pretty much you sign a contract, then they modify

and resign at another date and tell you that you owe them money. I was upset and

I told them I am sorry I can not pay money for something I did not ask for. Two

years later I look at my credit report and there it is. This is unfair and unjust. I have

went on social media to post a negative review to warn other potential victims, also

gave them a review on yelp. The more research I have done I noticed that there
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are many more people who are in the same situation and worse.

Thank you

XXXX XXXX XXXX XXXX is attempting to collect for an account that is not mine. It

was my girlfriends XXXX account that I was ONLY an authorized card holder on. It

should be removed due to this. XXXX shows it on my credit report as charged off

in XXXX. The breach of contract happened in early 2008. The account for XXXX

XXXX XXXX XXXX is beyond the FCRA limits of 7 years and should be removed

for that reason as well. They are also violating the FDCPA because I have asked

them to validate this debt prior to reporting it and they refused. So I have XXXX

and XXXX XXXX XXXX reporting a bad mark on my credit that should n't be there

because it is over 7 years and it was n't mine and to top it off they refuse to

validate it or allow me to prove it is n't mine.

These accounts below are over/pass the statute of limitations and shows up as

late payments on all three credit reporting agencies ; for more than seven years

and have no further rights or remedies with respect to these claims. Please,

expedite the removal of XXXX XXXX and XXXX XXXX from my credit report.

They sent them to XXXX different collection agencies thought out the years and

then took them back based on info found and the statements from the agencies. I

have a total XXXX and these accounts were sent to " XXXX '' a XXXX

agency/company which sense it to the all three credit reporting agencies as a

discharge/charge-off accounts. Thank you for your time and consideration.

My address on my credit report has several variations which occur when people

enter the information incorretly, I have an address reported on my credit that I

have never resided and never lived, and I have a name on my credit that isnt me

as I have never been married and I only have XXXX legal name and have never

used an additional name.

XXXX XXXX and XXXX 2014, I was alerted that my credit report had changes
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Equifax CA 923XX Web Servicemember

Experian MD 209XX Web Older American

Equifax CA 925XX Web

TransUnion Intermediate Holdings, Inc. FL 322XX Web Servicemember
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from multiple fraudulent credit inquiries. I contacted TransUnion after to dispute

the credit inquiries after filing a police report for identity theft. I have had additional

fraudulent inquiries on and since that date.

On XXXX XXXX, 2015, a collector by the name of XXXX placed an adverse

account on my Equifax credit report that I do not recognize. Since this account

does not belong to me, I would like it deleted.

2010 I attended an online college called XXXX college, which was suppose to be

located in XXXX, Ohio, but later found out it was located in XXXX XXXX, Fl. I

found out they were taking out student loans months after I had withdrawn from

there. I have been accruing hundreds and hundreds of dollars over the past XXXX

yrs. from these student loans that I never approved or signed for, because of the

student aid advisor who was actually a student himself that was fraudulently

scamming me by taking out loans without my approval and who knows how many

other people who attended this fraudulent online school.

Note For CFPB rep : Although this complaint is the same as a prior complaint, I

am including new information for Experian. Due to the fact that Experian is not

required to respond to a Disputed CFPB case and the dispute does not allow for

the upload of additional information I ask that you please process this as a new

CFPB complaint. Thank You.

For Experian : On XXXX/XXXX/2015 I submitted a CFPB complaint with Experian,

hoping it would lead to an " Executive Investigation '' rather than the typical

investigation submitted through their regular channel as it is highly ineffective. My

hope when submitting this " Executive Complaint '' was that I would be connected

with a direct experian case agent who would actually do their homework, and call

the creditor in order to verify the claim that I made was accurate and correct my

information as required by the FCRA. Unfortunately this was too much to ask for
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from experian as experian did the exact same thing they did when I submitted a

complaint through the regular channel, absolutely nothing. In fact it was worse

than nothing. Instead of verifying my claim with the creditor, they instead chose to

take time out of their day to respond to my complaint by accusing me of making up

false data and submitting documentation from " Some Law Firm '' as they put it in

their response. If they would have called either " XXXX '' at ( XXXX ) XXXX or "

XXXX XXXX XXXX '' at ( XXXX ) XXXX They would have seen that it was not a

made up document, but a verifiable legal document issued by the attorney

representing the creditor. Since picking up the phone is apparently too much work

for experian, I took the liberty of doing their homework for them. I have attached a

document written by XXXX. XXXX XXXX, Director of the Student Loan Program

for the New Jersey XXXX ( the Creditor ) stating that the loan has been paid off in

full. I have also attached a previous document from XXXX which states the

specific reason the payoff amount is higher than the amount listed with experian

which is the reason i 'm assuming is the direct cause of experian taking the stance

that the attorney payoff letter is not a " valid '' document. ( experian 's credit record

does not account for the attorney fees. ) If experian wishes to verify the

information for themself. They can contact Ms.Gervasio at XXXX or contact XXXX

at ( XXXX ) XXXX ( which is the number listed on XXXX 's webite ) and ask to be

transferred to XXXX XXXX to verify the information I am reporting is correct.

I just checked my credit report with Experian last week, and they are again

incorrectly reporting that I paid {$0.00} for the month of XXXX 2015.

I have the documentation for a small claims lawsuit filled out for the amount of

{$1000.00} in full at this point in time. If experian chooses to respond with anything

other than " We have contacted XXXX and have corrected the information

accordingly '' I will be sending out the lawsuit and will gladly collect the {$1000.00}.

I am just beside myself. Equifax has repeatedly victimized me without a second
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Credit reporting company's investigation Problem with statement of dispute
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thought. They are reporting information on my credit report that is NOT mine. They

're saying people can do a hard credit inquiry for " permissible '' purposes. The

recent inquiries on my report DO NOT fall under " permissible '' because I have

NEVER done any business with these companies. In addition, they continue to

report a XXXX XXXX account as late that IS NOT MINE. Finally, they are reporting

a XXXX XXXX Secured Card that my bank opened without my permission and

was NEVER funded. The account was NEVER open and active. That should NOT

be on my report! I have been victimized for years and I am begging for someone to

PLEASE STOP THEM. I 've already proved information they claimed was " verified

'' is false. Furthermore, I 've contacted the people who pulled my credit without my

permission and they have no explanation. Those inquiries are illegal and need to

be removed!

On XX/XX/XXXX I called Experian about an ongoing issue with my Credit Report

for in accurate items that are listed on my credit report. I talked to a representative

named XXXX from team edge for XXXX minutes and XXXX seconds. She went on

to tell me that the incorrect account status that I 'm viewing is n't the same thing

that she is seeing on Experian 's system, which is a charged off account with the

bankruptcy notation. I have XXXX accounts that are listed under bankruptcy that

are supposed to be deleted after 7 years of the discharged date. These accounts

list that they will be removed XX/XX/XXXX. These accounts are still listed as

negative items after my discharge. I then asked to speak to a Supervisor and she

stated within XXXX seconds that there was n't one available. I then told her that I

recorded our conversation and she immediately said that I did n't have a right to do

so, but that Experian records all phone calls. I asked for the CEO and she refused

to give me that info but gave me a pone number to call. My rights have not been

abrogated.

in XXXX summer I switched to XXXX to save money. unfortunately I could n't get
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phone reception in my house. dropped calls unable to make calls etc. they waved

the XXXX day wait for an air rave whichwhich was supposed to enhance signal but

it did n't help I was force to go outside to make receive calls & retrieve voicemail.

after calling XXXX & getting nowhere I finally had to choice but to switch back

XXXX XXXX XX/XX/XXXX. I tried to break contract XXXX but was referred to

several different people all of whom did not care that I paid {$100.00} a month for

almost a year with no home service signal. I am also on XXXX fixed income & not

well. they did not care. i did not receive any instructions when my number was

ported back XXXX about returning air rave of phone. XXXXI paid XXXX for phone.

they said that information via mail would confirm I broke contract.balance went to

collections because I did n't return airrave or phone. by then I was paying XXXX

for service & donated phone to a battered woman 's facility. collection agency

worked with me to try to resolve but I did not have the money to pay in XXXX days

& I was in dispute with XXXX regarding the disconnect & not informing me of or

sending the mail back kits as they finally said we are charging you because you

did n't return phone or air rave. I still had air rave & they then sent a mail back kit

with NO explanation why it was not made clear about returning the equipment or

mailing me the mail back kits. I 've spoken with XXXX several times. they have

been very helpful as has been experience. the unpaid balance was reported XXXX

XXXX XXXX. I just started working part-time XXXX XXXX XXXX. I got credit for air

rave return but they wanted full price for phone & I told them that I paid {$100.00}.

for it that I paid for service for XXXX year & donated phone because it was never

indicated to me to return it. they said they would settle for {$200.00}. which I paid

on XXXX XXXX XXXX. I had no idea that this would be on my credit report

negative until XXXX. I am asking that you please try to get this off. I have to get

new vehicle mine is XXXX yrs old. I have rental income part time job XXXX. I have

to resolve this as its affecting my credit. thank you sincerely XXXX
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This has been an ongoing situation with Chex-systems. I have been trying to open

up an account for an auto loan that was approved but the requirements of the loan

is for me to open up membership and There is a Fraudulent Checking account that

was established in my name with XXXX in which they are reporting a charge off

account. I had a police report filed for some other fraudulent accounts that were

established in my name. I sent it in to chex-systems and they said they were not

going to use my police report because the XXXX Account was not included in the

police report. I have filed a new police report with XXXX XXXX XXXX Sheriff and

have specifically included the XXXX account that is fraudulent. I need this account

to be blocked and removed immediately from my file. This has already token way

to long and I have not been able to obtain my car loan because of Chex-systems

lack of trying to help me remove this fraudulent information from my Chex-systems

file.

I have XXXX accounts reporting from XXXX XXXX XXXX ( XXXX and XXXX

mortgage ). As these are not my accounts, I have an open investigation with the

CFPB - case # XXXX. I have contacted XXXX, XXXX and Trans Union on several

occasions to have these accounts removed, but have been refused any action.

These accounts suddenly appeared on my credit reports in XX/XX/XXXX as 180

days late ( no mortgage reported since XX/XX/XXXX ). I am asking for removal of

these accounts at the very least until the CFPB concludes their investigation.

I had XXXX previous mortgage accounts that were closed/transferred, XXXX in

XX/XX/XXXX and the other in XX/XX/XXXX. I disputed these accounts with

Equifax stating that I was no longer responsible for these accounts because they

were closed/transferred. I received the results of their investigation stating that

they verified that it was my account. It just shows the total incompetence of the

people responsible for completing these investigations. It clearly shows that there

has been no activity on these accounts since XX/XX/XXXX for XXXX and
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Fidelity National Information Services, Inc. (FNIS) FL 329XX Web

TransUnion Intermediate Holdings, Inc. SC 292XX Web

Equifax CA 900XX Web
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XX/XX/XXXX for the other. It should have been removed from my credit report.

I bought what I thought was my FICO score from Experian in XXXX 2015. I paid

{$4.00}. As it turns out I was enrolled in a credit monitoring program without my

knowledge. I called and cancelled the program on XXXX XXXX, 2015 at XXXX

XXXX EDT speaking with XXXX and her supervisor XXXX. They agreed to refund

XXXX months premium of {$19.00} back to me but refused to refund the XXXX

months premium. I feel I was slammed with this as I had no idea I was signing up

for this service and only thought I was was buying my FICO score. I feel they are

using deceptive practices to sell this monitoring program. They then make it as

difficult as possible to elevate the problem to a higher level. I request that you

investigate Experian 's business practices with regard to this and I would like my

full refund of the additional {$19.00}.

A letter written by XXXX XXXX, the creditor, dated XX/XX/XXXX, was sent to all

credit reporting agencies advising them to change our credit history for them from "

negative '' to " positive! '' Yet, my XX/XX/XXXX Credit Report by TransUnion is still

reporting the account as " negative! '' No other credit reporting agency is reporting

XXXX XXXX negatively ; they corrected the status in XXXX, as stated in the letter

from XXXX XXXX!

I went online to dispute this erroneous information XXXX XXXX and XX/XX/XXXX

; I sent the support documents XX/XX/XXXX XXXX XXXX Mail via " Certificate of

Mailing. '' I called TransUnion today, XX/XX/XXXX, and spoke with XXXX initially,

then I spoke with her supervisor, XXXX. He admitted receiving and looking at the

support documents I submitted, yet he refused to change the status from "

negative '' to " positive '' per the creditor 's instructions in the letter! The other

XXXX credit reporting agencies XXXX XXXX, XXXX, XXXX XXXX had this

information changed in XX/XX/XXXX
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Company chooses not to provide a public response
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Experian SC 295XX Web

TransUnion Intermediate Holdings, Inc. IL 614XX Web Older American
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Consent provided 06/03/2015 Closed with monetary relief Yes No

Consent provided 06/17/2015 Closed with non-monetary relief Yes No
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05/29/2015 Credit reporting
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Incorrect information on credit report Account status
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I was offered a letter from XXXX XXXX to pay my account for the amount t of

{$350.00}. I advised the customer service representative if I go to XXXX XXXX I

can make my final payment for the amount offered to pay in full, I would be in good

standing and would not owe on my account. I have always made my payments to

XXXX XXXX. The customer service rep states that would not be a problem my

account would be in good standings with a XXXX balance. I also advised I had a

death in the family and got sidetrack due to planning the arrangements. I paid the

payment, and ask the customer service Representative if she could waive the late

payment as a courtesy the rep said she would and I was at a XXXX balance. I also

let the customer service rep know that I would be moving out of county and that is

why I wanted to pay my account off in full, so I would not have to worry about any

bills due. Fast forward a XXXX years I have a report from XXXX XXXX I owe them

more the {$700.00}. I called them regarding this matter and they would always

advised me they could not assist me since the account was sold off and would

have to contact the creditor that purchased my account. I called each creditor and

was given the run around stating they could assist me since the account was sold

to another company. I submitted several documentation stating that I paid my bill

and submitted proof of payment from my checking account and also submitted

documents from XXXX XXXX I had a XXXX balance the late fee should have been

processed and taking care of by the customer service rep. I tired to do the correct

steps to issue this off my credit report. Can you please update my credit report

since I do n't owe any balance to XXXX XXXX or any other creditor. Can someone

please call be back with an update of my case when this is removed off my credit

report. I also submitted more info to the creditor with the documents that can

support this claim and complaint. I do have the documentation to submit to you,

but my system does not allow me to attach the sheets. Can I please forward them

to you using email?
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Experian CA 928XX Web
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Consent provided 06/04/2015 Closed with explanation Yes No
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06/23/2015 Credit reporting

06/09/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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Thank you, XXXX

I have a cellphone contract with XXXX XXXX XXXX XXXX since XX/XX/XXXX. In

XX/XX/XXXX I changed my contract from a personal account to a corporate

XXXX. When XXXX XXXX XXXX XXXX made this change, they inform me that I

will continue making my payments under the new corporate bill. I started to receive

and pay my new bills. Months after I received a new statement under my personal

account information. I decided before making any payments to require information

about. Then waiting for the XXXX XXXX XXXX XXXX response, I received a letter

from a collection agency requesting the debt payment. In this moment, I fill out my

XXXX dispute with Transunion, but I feel I do n't receive a fair result. Weeks after,

XXXX XXXX XXXX XXXX explain to me that the charges under my personal

account are originated from a prorated. In this moment I understand clearly where

the charges are coming from and I process the debt payment. After pay my debt I

dispute my account once again because XXXX XXXX XXXX XXXX failed in notify

me where my charges are coming from. XXXX XXXX XXXX XXXX never accept

their fail to me and also to Transunion. Today, I have this account in my Credit

Report with a payment status " Collection/Charge-Off '' and remarked as "

Charged off as bad debt Profit and loss write-off ''. I need Consumer Financial

Protection Bureau to verify this because I think it is unfair that I have these bad

marks in my Credit Report because XXXX XXXX XXXX XXXX do not bill this

charges clearly and failed in notify me. I submit for your consideration XXXX

copies of my account info as appear on my credit report.

My equity line from XXXX XXXX ending in XXXX was reported XXXX XXXX late

when it was paid and posted within 30 days. The XXXX reporting showed a

statement that it was due on the XXXX of the month. Payment was made on the

XXXX day. I have written all XXXX credit bureaus more than XXXX times for the
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. PR 006XX Web

TransUnion Intermediate Holdings, Inc. CT 061XX Web
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Consent provided 06/24/2015 Closed with non-monetary relief Yes No

Consent provided 06/09/2015 Closed with explanation Yes Yes
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06/03/2015 Credit reporting

06/29/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long
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same reason furnished statements and today even talked again with a " executive

to the President '' person who called me after complaining about the bank on this

site. The banker informed me today that indeed XXXX of those payments was

received on the XXXX and processed on the XXXX so they were going to correct

that reporting. However the same representative indicated that the payment had to

post or be received on the XXXX not to be 30 days late. That same banker also

indicated that the statement which I will attach has no meaning even if it indeed

says payment was due on the XXXX of the month.

the apartment where I lived put I owe the XXXX on my credit report rent was paid

on time never received any bill at new home for this amount checked credit report

5 months later to find out this was submitted on my credit

I got a notice from fcc collections It was an amount that was Outrageous, I first

called my lawyer XXXX XXXX & XXXX XXXX they wrote a tetter that I am

attaching. They then called the collection agency to ask for an accounting to date

they have not sent it. I called both transunion and XXXX numerous times to

complian. The last response was from Transunion was that the credit agancy said

nothing was wrong with the account and they do not have an accounting available.

Nothing is being done but atleast Transunion requested it. I am requesting it for a

few reasons by law first consumer law 611 5 a says that the credit agancy has 30

days to reply with information oin the inquiry, Second by law the rental company

who is claiming I own the money is not abiding by the rental laws, I have

requested the acconting to prove that I owe the money, My lawyer asked for it the

County asked for it. The collection agancy has still not come up with it. It has been

180 days and counting far past the 30 days that is required to come up with proof

of the debt according to the law. Again accouding to the collection agancy " we do

not have one available '', If I have submitted XXXX complaints the credit agancy

has not done so yet.
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Company believes it acted appropriately as authorized by contract or law
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Resolve Partners, LLC FL 322XX Web

TransUnion Intermediate Holdings, Inc. MD 218XX Web
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Consent provided 06/03/2015 Closed with explanation Yes Yes

Consent provided 06/29/2015 Closed with explanation Yes No
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1404916

1442004
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06/09/2015 Credit reporting

06/09/2015 Credit reporting

06/09/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms
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My equity line from XXXX XXXX ending in XXXX was reported XXXX X late when

it was paid and posted within XXXX days. The XXXX reporting showed a

statement that it was due on the XXXX of the month. Payment was made on the

XXXX day. I have written all XXXX credit bureaus more than XXXX times for the

same reason furnished statements and today even talked again with a " XXXX to

the President '' person who called me after complaining about the bank on this

site. The banker informed me today that indeed XXXX of those payments was

received on the XXXX and processed on the XXXX so they were going to correct

that reporting. However the same representative indicated that the payment had to

post or be received on the XXXX not to be XXXX days late. That same banker

also indicated that the statement which I will attach has no meaning even if it

indeed says payment was due on the XXXX of the month.

I have mailed in my letter advising I am not disputing anything on my credit report,

however, there still remains disputes on my report.

well XXXX month ago I found out a car that I co-sign for was very delinquent so

contacted the creditor a settlement they refused and demanded full payment I did

not have XXXX so I felt I should do the right thing and make payments because

after all I did co-sign for the loan. The payment is XXXX which I do n't have and it

has really put a undue burden on me. I wait for XXXX month and requested the

creditor to update their credit files, because the report is now showing inaccurate

balance and this is very misleading informationI, I was told the only way they will

update any payments to this account if it was paid in full. ( balance ca n't be

correct ) therefore i had no choice but to requested Transunion to remove all the

inaccurate and misleading information from my credit report these inaccurate

details have adversely affected my credit worthiness and hampered my chance of

acquiring new credit. Under the provisions of the Fair Credit Reporting Act ( FCRA

) I demanded transunion to re-verified and removed the inaccurate information. I
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Equifax CT 061XX Web

TransUnion Intermediate Holdings, Inc. TX 761XX Web

TransUnion Intermediate Holdings, Inc. TX 751XX Web
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Consent provided 06/09/2015 Closed with explanation Yes Yes

Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with explanation Yes Yes
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1413726

1413676
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06/29/2015 Credit reporting

06/18/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record
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provided them with prof of payments. I continue to send payment each month.

They refuse to remove the inaccurate information this is damaging me

severallythis is clearly a violation of the FCRA credit reporting act I provided prof of

payment and the creditor is still saying owe the same amont of money there is

clearly something wrong herethere 's discrepancies in the amount owe therefore

by law it should be removedfor the according to the FCRA it should be totally

removedthe company can not refused to update clients account if they are

receiving payment this does not comply with the laws they are in total volition of

the laws of the Fair Credit Reporting Act

An item in collections on my credit report from XXXX XXXX had been previously

reported on my credit for a long time it was removed at the beginning of this year

and has now been added on with an open date of XXXX/XXXX/2015, this is

incorrect and this is negatively impacting my credit score that I am working on very

hard to get to a good standing. I do not think it 's fair that these collection agency

keep removing and adding to my credit report as they please and with different

dates.

XXXX were doing a loan modification on our home in which they told us they were

going to do a dummy bankruptcy to stop the sale of our home. Unknowing to us it

was n't a dummy bankruptcy because it is now on our credit. I filed a complaint

with Consumer Finance about this company already. This company is located in

XXXX XXXX XXXX and we are located in XXXX XXXX and from my now

understanding they broke federal law in doing this. we would like for this public

record to be removed from our credit report. They charged us {$4200.00} for a

modification that we did not accept and {$1500.00} for a supposly dummy

bankruptcy. XXXX scammed us out of {$5700.00} for services not rendered. My

XXXX complaint with XXXX # XXXX was dismissed, I would like for you to please

take a look at XXXX cases. This company is scamming people out of their money
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TransUnion Intermediate Holdings, Inc. TX 785XX Web

Equifax TX 775XX Web
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Consent provided 06/29/2015 Closed with non-monetary relief Yes No

Consent provided 07/06/2015 Closed with explanation Yes No
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06/18/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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and should be held accountable.

Creditor are submitted bogus information on credit file. XXXX bank submitted I had

opened a credit card with them in XXXX XXXX, account number *******************.

This information fraudulent attempt to collect funds. There is not any validated

sources via signature confirming that I have utilized the credit card in reference. It

is true that I had an account in XXXX and this account has not been active since

XXXX XXXX with XXXX with an outstanding balance of {$470.00}, however, this

information is under a different account number and is over 7 years old. Every time

I dispute this information, the activity date changes and it is never removed from

XXXX or Equifax data base. Also, there is another credit card that been inactive

since XXXX XXXX XXXX XXXX XXXX, which continue to change to activity date.

This is another means of keeping the derogatory information on my credit. I spoke

to creditors and credit agents regarding this error on several attempts they

temporarily remove the information and within 6 months put the information back

on my credit. I know that the credit pay these credit agent for reporting purposes,

but I thought the information had to be accurate and they must prove that the

information provided is not false. But based on what I was told today, the agent do

n't validate any information of factual data ( via electronic or hard copy ). They only

verify based on what the credit states. If that is the case, then anybody or

company has the ability to blemish ones character by just stating whatever they

want and it will be publish publicly. My son is XXXX years and I has derogatory

information on his account that I have been trying to dispute. All because he has a

common name can blemish. This reporting methods must change. As a consumer

you expect that agency are held accountable for the actions especially when they

are reporting personal information on others. They are expected to comply to

ethical and legal guidelines and if unable to do so, then the government should

intervene and correct this matter. I hope that you will be able to investigate this
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Equifax TX 770XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No
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1426816
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06/12/2015 Credit reporting

06/18/2015 Credit reporting

06/18/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Public record
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matter and if not help me, but at least stop this from happening to others.

I continue to dispute an invalid lien labeled under ID # XXXX with Transunion. My

initial dispute was of XXXX invalid and prematurely placed liens in the public

records section of my file and one was removed but not the other. These liens

have been removed as they were joint liens with another indiviual who has since

cleared and removed them from his reports as well. Yet, TransUnion keeps

denying me a proper investigation and the proof of verification which I requested

via certified mail, such as the descriptions and the procedures used to verify the

liens that have since been removed from my file at the clerks office. They deny me

any documentation and though they have deleted XXXX lien they refuse to

remove the XXXX invalid one. XXXX has already deleted XXXX liens because

they are unverifiable and no longer on record at the county clerks recorders office.

So how does Transunion have the ability or the evidence to keep this lien on file

when I have informed them many times that it needs to be deleted from my file

and the public records section of my credit report with them. Please, can the

government assist me in holding them accountable for denying me my right to an

accurate credit report and a proper investigation? Transunion continues to ignore

my correspondences and refuses to provide me proof and yet they deleted the

other lien and XXXX deleted both. It is very hurtful and I have to spend so much

money fighting them on this invalid and unverifiable lien on my record while the

other bureaus remove them without hesitation. Please help me.

i am in the process of refinancing a mortgage and the bank claims they are unable

to get the Experian credit report. i can not get it either ( thru the web site XXXX. no

one can answer me what is the problem. even the free XXXX is not available.

customer service is a nightmare.

landlord maliciously file for eviction all the time and tenants do n't know theirrights

so these bad reports ruing you for a long time.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 914XX Web

Experian PR 009XX Web

Experian CA 913XX Web
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Consent provided 06/15/2015 Closed with explanation Yes Yes

Consent provided 06/18/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed with non-monetary relief Yes No

Page 1945 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418152

1426840
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06/29/2015 Credit reporting

06/23/2015 Credit reporting

06/09/2015 Credit reporting

06/09/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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so these bad reports ruing you for a long time.

Experian is reporting incorrect information in violation of the Fair Credit Reporting

Act. I received XXXX " XXXX '' forms from XXXX for XXXX credit card accounts.

This was treated as income to me and I paid taxes on it. XXXX 's use of the XXXX

form means what is says : the debt is cancelled. Period. XXXX is continuing to

report these balances as not only due, but past due. They claim they are permitted

by Experian to do this. I have found no rules or guidance agreeing with this

posture. This practice is an abuse of the credit reporting system and must be

stopped.

The I.R.S. placed a Federal Tax Lien on my person credit report and I paid the

balance in Full on XXXX XXXX, 2014. I want this removed ASAP this is hurting my

credit score

I had a store credit with XXXX with a balance due of {$560.00}. The balance went

unpaid and XXXX sold the account to a collection agency. In the process, I paid

XXXX the full account balance. XXXX is reporting on my credit that the balance of

{$560.00} was written off even though they received the full payment. The

collection agency is reporting a balance of {$560.00}. After several disputes with

the credit bureaus and with XXXX, the information is still incorrect on my credit

report.

I have filed multiple disputes about an aged out student loan delinquency on my

report. I have never received any findings from transunion. When I log back in, i

see that the date the delinquency is constantly moved back so that it never falls

off. I have called and reported this and Transunion tells me that there is nothing

they can do about it. No matter how many times I report it, nothing is ever done.

All of the other agencies have taken care of it, but they refuse to do anything about

it and are rude when approached.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian CA 926XX Web

TransUnion Intermediate Holdings, Inc. GA 301XX Web

Experian FL 330XX Web

TransUnion Intermediate Holdings, Inc. OH 452XX Web
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Consent provided 06/29/2015 Closed with explanation Yes Yes

Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/11/2015 Closed with non-monetary relief Yes No

Consent provided 06/11/2015 Closed with non-monetary relief Yes No
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1442236

1434273
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1412390
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06/09/2015 Credit reporting

06/04/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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XXXX XXXX XXXX account listed on my Equifax report incorrectly. I 've been

disputing the fact that it was ever late, but it was officially paid off in XX/XX/XXXX.

When they responded to Equifax with that information, it started reporting 120

Days delinquent in XX/XX/XXXX. That ca n't be possible with it being paid off in

full and only negative 60 days once and 30 days XXXX other times. XXXX XXXX

agrees with me and says so in a letter that I 'll attach. Equifax refuses to update

the record, but the other agencies have.

Experian is the company I am trying to dispute an inaccurate score with. I am

unable to speak with anyone, as well, when I use their site to file a complaint, the

info does not go through. Excuses keep occurring. Last year my score was over

XXXX, this year a week ago my score is XXXX XXXX XXXX XXXX XXXX XXXX,

my ceiling was raised to {$500.00} unsecured from {$200.00} secured credit card

ending in XXXX. I had to change the card I believe on XXXX occasions due to a

XXXX stealing my debit card and committing a felony against me by using my card

at an ATM in XXXX, as well, they could not arrest her for less than a felony

amount due to the XXXX gas station not having cameras, where she filled her gas

tank in XXXX XXXX. I changed out both of my cards at that time, XXXX to be safe.

I had to file bankruptcy in XXXX, due to ID theft in XXXX in XXXX. via computer.

Someone changed my password and my secret question and e-mailed my entire

contact list of people on a XXXX acct., some of which were my clients, when I

owned a business, XXXX XXXX. The name of the company is " XXXX, XXXX,

XXXX XXXX. I had to go to the Atty. Generals office to file with them so I would

not get sued by any of my contacts, or embarrassed. The e-mails said I was stuck

in XXXX and needed {$2000.00} to get home. Upon all the 6 months of work

myself with the XXXX reporting credit companies, not XXXX of them offered to

look at a camera of XXXX of the places that false credit cards were being

developed and used, and there were different addresses that the credit cards were
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going to with my name being abused to be identity thefted as well as false SS # 's,

as well as false phone numbers. I still did not get back my contact list from XXXX,

even with the Atty. General 's office help. Recently upon checking the XXXX credit

companies, included were incorrect phone numbers that I never owned as well as

addresses, and I was ID thefted in XXXX when someone used my SS # to do their

taxes with. The man that did my taxes was from XXXX, XXXX XXXX, phone

number ( XXXX ) XXXX. I am XXXX and on a fixed income, there is no way that

my score went from over XXXX to XXXX which is what Experian is claiming. I

called the XXXX XXXX XXXX and asked them to go over my activity since I had a

debit card in XXXX, as well as 2 years ago, a secured credit card then it became

unsecured a year ago. I am trying to build my credit into the XXXX, I want to know

how Experian came up with the low score of XXXX. This is a steep decline with no

reason at all.

1. Experian is claiming I have 'too few accounts currently being paid as agreed. ' I

have never had accounts open since before XXXX with XXXX banks that I paid off

the over drawn accounts due to an employee stealing my cards to use for himself

rather than for the company supplies. The names of the banks are as follows ; 1.

XXXX XXXX Paid in full XXXX, 2. XXXX XXXX paid in full XXXX, 3. XXXX XXXX

Paid in full XXXX. All were in XXXX XXXX, XXXX. Currently every month I have a

" XXXX " balance with proof from XXXX XXXX XXXX on my credit card.

2. Experian is claiming I have 'lack of recent loan installment ' which I have never

had a loan installment since before XXXX XXXX XXXX XXXX which is paid in full.

3. Experian is claiming 'no recent revolving balances ' as I stated as well as the

XXXX XXXX XXXX states, I have perfect activity since I have opened an account

in XXXX.

4. Experian is claiming 'serious delinquency, and public record or collection filed, ' I

filed bankruptcy due to ID theft in XXXX in XXXX . XXXX XXXX helped with this
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06/04/2015 Credit reporting

06/29/2015 Credit reporting

06/04/2015 Credit reporting

06/04/2015 Credit reporting

06/04/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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matter. The Attorney General is XXXX XXXX.

XXXX XXXX, MO. XXXX. My name is XXXX XXXX. XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX

Investigation took more than 40 days, did not recieve any notification that

investigation was complete or that the reinserted information, bankruptcy

I have spoken to XXXX and reinstated my account with them and paid them

current. They said if I did that the collection would be removed and it has not been.

I need this corrected.

submitted a statement for bankruptcy account and they changed and reworded my

statement now they will not let me remove statement.

asked for a detailed verification process on the bankruptcy dispute and was

refused.

My credit score dropped from XXXX last winter to XXXX. I did n't know what could

have been the issue since I pay my bills on time each month. I ordered a credit

report and learned that XXXX XXXX who issued a credit card to my XXXX year old

unemployed son two years ago reported to TransUnion and XXXX that I was

delinquent in paying a credit card bill. I never applied for a card from XXXX XXXX,

my son applied without my knowledge. My son was not employed on a regular

basis when he received the credit card. He could n't find a full time job and has

now returned to school to get a XXXX degree to try and find employment in his

proposed career. He has been unable to pay off the {$1000.00} debt he incurred

as a result of his unemployment status. XXXX XXXX sent offers to my home

address regarding paying off the outstanding balance at a reduced amount. I

suggested that he authorize me to negotiate on his behalf since I did n't want him

to impair his credit which could negatively impact his job prospects. I had no

knowledge that by doing so the bank would add me as a borrower and report the

delinquency on my credit report XXXX. I called on his behalf and was unable to
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Equifax MI 492XX Web

TransUnion Intermediate Holdings, Inc. TX 760XX Web

Experian MI 492XX Web

Equifax MI 492XX Web

TransUnion Intermediate Holdings, Inc. CA 921XX Web Older American
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Consent provided 06/08/2015 Closed with explanation Yes Yes

Consent provided 06/09/2015 Closed with explanation Yes No
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06/04/2015 Credit reporting

06/18/2015 Credit reporting

06/09/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Public record
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delinquency on my credit report XXXX. I called on his behalf and was unable to

negotiate anything since the bank insisted the debt be paid off within XXXX

months. I told them he could repay it within a year after completing an unpaid

internship that is to hopefully lead to a paid job. I knew he did n't have the financial

means to pay off the debt currently. I told the bank official I did n't want to pay off

his debt since it would n't teach him a financial lesson. My refusal to pay off debt

my son incurred on a credit card he should not have been issued resulted in XXXX

XXXX reporting the delinquency as mine. I have spent years maintaining excellent

credit and pay my bills on time and in full each month. The actions XXXX XXXX

took by reporting my adult son 's delinquency as mine is wrong. I would like this

investigated and would like XXXX XXXX to withdraw the negative credit report.

take the excessive hard inquiries from XXXX XXXX 2015 off credit report. only

XXXX authorized was XXXX XXXX

THEY TOLD ME THEY DO NOT REMOVE THIS ON THE CREDIT REPORT

WHEN MY ATTORNEY TOLD ME IT IS TO BE REMOVED IT IS OVER XXXX

YEARS OLDTHEY ALSO SAID THEY WERE ADDING MY WORK HISTORY

AND DID NOT. I AM SHOPPING FOR A CAR AND NEED THIS FIXED

currently trying to dispute derogatory information as well as personal information

that may not be correct in my file I have XXXX potential negative account and was

trying to get those corrected starting with XXXX home mortgage has to correct a

wrongful foreclosure and payment history for almost XXXX years and the balance

amount, also XXXX were currently in litigation because my vehicle was wrongfully

written off! I feel like i 'm being cheated out of the credit I should really have, can a

investigation be launched to see what is going on here with Equifax XXXX

enclosed is supporting documents to my claims.

I married my wife and took all the proper documents down to child support agency

in XXXX, WI they are still trying to enforce I owe for our children each month, and
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Equifax OH 440XX Web

Experian WI 543XX Web
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06/04/2015 Credit reporting

06/09/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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then put it on my credit report, as if I do n't take care of mine!

On XXXX/XXXX/2015 I submitted a Case through the CFPB Portal to Transunion (

Case number : XXXX ) In order to correct information regarding a student loan that

I had fully paid off after not being able to get a resolution via the regular channels.

On XXXX/XXXX/2015 Transunion responded to the CFPB appropriately and let

me know that they had updated the information in reference to the Attorney Paid In

Full letter that I attached in the previous complaint. On XXXX/XXXX/2015 this

information reflected on my credit report, and all was good. My Fico Transunion

Credit Score Went Up XXXX Points to XXXX, and I felt that this nightmare was

finally over. However two weeks later on XXXX/XXXX/2015 I received an alert

from MyFico that my score had dropped XXXX points From XXXX to XXXX. I

thought that this might have been caused by a reversal of the update that

transunion made on XXXX/XXXX/2015, so I obtained a new copy of my credit

report, however everything appears to be correct. The only thing that could be

different are the remarks/closed status. On the report Transunion lists the account

in question as " Closed-Derogatory '' when it should be listed as " Closed-Paid In

Full '' as the account is no longer derogatory. In addition they list the payment

status as " Collection/Charge Off '' when it should be listed as " Paid '' As this is

what is directly reported by the Creditor. I have attached a written letter from the

Director Of Student Loans for XXXX XXXX XXXX which states a description of the

loan ( XXXX ) and that the loan is is " Paid In Full '' and not " Closed-Deragatory ''

as has been reported by by Transunion ( XXXX ). If Transunion Wishes to verify

this information, they can contact XXXX XXXX directly at XXXX.

about 2 months ago, I filed a dispute with all XXXX credit reporting agencies

concerning old reports that needed to be removed from my report. XXXX item

concerned a bank loan which I was behind on, which was reported on

XXXX/XXXX/XXXX. this is well over 7 years ago, and was paid in full in XXXX.
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Equifax FL 328XX Web
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06/13/2015 Credit reporting
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Equifax and XXXX removed the item. XXXX DID NOT.. also all XXXX agencies

were reporting XXXX delinquent child support accounts that were reported on

XXXX/XXXX/XXXX. I filed a dispute with all XXXX agencies about the child

support report being 14 years old and told them that according to the XXXX fair

credit reporting act ), that they could only report this : XXXX quote ), for 7 years

after the date of the last scheduled payment before the account became

delinquent. ( unquote ). XXXX and XXXX removed these 14 year old reports.

Equifax DID NOT REMOVE.

WANTING TO MONITOR MY CREDIT REPORT DUE TO THE FACT I HAVE

BEEN A VICTIM OF IDENTITY THEFT NUMEROUS TIMES HAVE HAD THE

COMPLETE PREMIRE PROGRAM WITH UNLIMITED SERVICES CREDIT

REPORT. BUT UNABLE TO OBTAIN MY CREDIT REPORT BY MYSELF. HAVE

TO CALL IN EVERYTIME TO GET MY UNLIMITED REPORT. WHEN I ORDER

MY CREDIT REPPORT ORDER SAYS ORDER ALREADY IN PROGRESS.

WHEN I CALL CUSTOMER SERVICE SAID I NEED TO VERIFY INFORMATION.

I ORDERED MY REPORT TO NUMEROUS TIMES BUT I HAVE UNLIMITED

SERVICE. SO WHY DO I HAVE TO CALL IN BEFORE I GET A REPORT. THIS

IS MISLEADING. AND I AM BEING CHARGE XXXX AND XXXX FOR HALF A

SERVICE. AND EQUIFAX CUSTOMER SERVICE HAVE SENT UP NUMEROUS

TROUBLE TICKETS AND THERE REMEDY IS TO CANCEL MY SERVICE AND

REFUSE TO MONITOR MY REPORT. NEVER FIXED NEVER DELETED

PREVIOUS REPORT ORDERED. SO IF YOU CAN FIX IT THEY WANT TO

CANCEL. THEY ARE NOT PROVIDING A SERVICE. XXXX AND XXXX DO

HAVE UNLIMITED SERVICE AND THEY TELL YOU TO REFRESH YOUR

REPORT. AND EQUIFAX HAVE BEEN SENT NUMEROUS POLICE REPORTS

AND THE FEDEERAL TRADE COMMISSIONS REPORT AND REFUSE TO

REMOVE THE INQUIRIES. WHAT I AM TO DO. I CANT MONITOR MY CREDIT
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Equifax NC 278XX Web
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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WITH EQUIFAX. THEY ARE A JOKE. IF THEY CANT FIX THERE PROBLEM

WITH THERE SYSTEM THEY WILL CANCEL YOU. HOW DO I MONITOR MY

CREDIT REPORT. WHAT DOES EQUIFAX COMPLETE PREMIER PROGRAM

WITH UNLIMITED SERVICE MEAN. IF THEY CANT FIX UNLIMITED

ORDERING REPORT AND YOU ORDER YOUR REPORT THEY TELL YOU

DONT ORDER YOUR REPORT EVERYDAY EVEN UNLIMITED SERVICE IT IS

A LIE. XXXX AND XXXX SAY IT IS 1 DAY SINCE YOU HAVE ORDERED YOUR

REPORT REFRESH YOUR REPORT. THIS IS UNLIMITED BUT EQUIFAX SAYS

DONT ORDER YOUR REPORT UNLESS YOU GET AN ALERT. BUT YOU HAVE

UNLIMITED SERVICE. THEY TELL YOU WHAT AND WHEN YOU SHOULD

ORDER YOUR REPORT AND IF YOU ORDER TOO MUCH THEY ARE

OVERLOADED AND YOUR SERVICE IS NOT UNLIMITED. THEY NEED TO FIX

THIS AND REFUND MY MONEY FOR A YEAR.

XXXX XXXX has an account on my Equifax file that is outside of the federal

obsolescence time frames for remaining on the file. The XXXX delinquency prior to

charge off was before XXXX. I disputed this with all XXXX bureaus. XXXX XXXX

and XXXX properly removed the item. Equifax left it on which puts them out of

compliance with the Fair Credit Reporting Act and ( at the very least ) guilty of

negligent non-compliance under the Act. The account number is listed as XXXX.

The open date is XXXX. They list an activity date of XXXX ... but this was an

adjustment date by XXXX XXXX and not a payment date that brought the account

current.

Attempted to pull my free annual credit report from Big XXXX Credit Bureau  on

XX/XX/2015

I was able to promptly receiving my copies from XXXX and XXXX but i could not

obtain a copy with Equifax. After i  made a phone call to seek help i was told they

could not  help me and they  had to Charge me $ XXXX to obtain a copy.
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In progress dispute for Case number : XXXX. The company 's answer is not

relevant to the situation. Clearly a stock answer they have brewed up. I HAVE

disputed the information and can not access the dispute. Furthermore, I am unable

to submit any disputes online. The system rejects me any time I try. Finally when I

try to call to fix it I am passed around like a hot potato. There is erroneous

information on my credit report and I want it fixed. If you wo n't fix it I need to be

able to dispute it.

Before XXXX 2015, I have a credit score in middle XXXX on all XXXX credit

bureaus. After being denied credit I discover all kinds of wrong information on my

credit profile. So I file an Identity theft report with the XXXX Police Department, in

XXXX, XXXX XXXX File # XXXX ). I send the report to the XXXX major credit

bureaus and the creditors. All the creditors and credit bureaus deleted the

information from my credit report quickly except Experian. XXXX of the creditors

told me that Experian is the XXXX that had cross referance my file with someone

else with the same name. My name is XXXX XXXX XXXX XXXX Address ) XXXX

XXXX XXXX XXXX # XXXX XXXX Ca XXXX. My DOB XXXX ( SSN ***********

XXXX. And that is the way i apply for credit and that is the way the creditor report

my information to the credit reporting Bureaus. After sending Experian a copy of

my ID and SS Card that tell me that they dont have no information in there

database under that information. Which is a bold face lie and i told them so and

that their job is to apply the information in there database exactly like the credit

provider report it to them. On a credit report that I have from them is show a

difference SSN and Several addresses and phone number that i know nothing

about. And they refuse to correct this misinformation. This has cause me denied

creditXXXX.

Experian has repeatedly released my credit report to XXXX XXXX. I have

complained before ( Though CFPB ) and all they do is remove the inquiry. These
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Experian DC 200XX Web

Experian CA 925XX Web Older American

Experian PA 170XX Web
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06/09/2015 Credit reporting

Page 2010 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Problem cancelling or closing account
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are account review inquiries and I DO NOT HAVE AN XXXX XXXX ACCOUNT.

That is clear from my credit report. I have opted out of marketing emails for LIFE

and also have a security freeze on my account. There is no reason for them to

release my report without my authorization to a company that I do not do business

with.

Late XXXX or early XXXX I opened an Experian account to monitor or credit score

as we were preparing to buy a home. Once we purchased our home in XXXX

XXXX shortly after we canceled all credit monitoring accounts, end of XXXX XXXX

at the latest. Unbeknownst to me, each month for the past XXXX months Experian

has been charging my checking account {$17.00} a month. As a small number the

activity went unnoticed.

XXXX/XXXX/XXXX I called Experian to discuss the situation to which they now

finally cancelled the account and stated that they never received such information

to cancel the account. I asked the rep/supervisor to review the activity to verify

when the last time the account was accessed, to which he stated XXXX. And as I

asked him, why would I pay for a service and not use it over the past XXXX years?

Because the assumption was made that the account was canceled.

For what it 's worth, I remember vividly canceling said account - the amount

hurdles one must cross to pinpoint the process to cancel account is ridiculous.

Even at present day, there are no clear indicators on how to cancel your account

without doing site search.

The resolution of the call with the Experian supervisor was a canceling of the

account and 1-month reimbursement. While recouping last 's month charge is

nice, but it 's certainly laughable in the grand scheme of things when you 're
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Experian CA 900XX Web
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06/13/2015 Credit reporting
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06/29/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long
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looking roughly {$450.00} worth of total charges.

To sum up my XXXX issues with Experian:1 ) Them dismissing my cancellation2 )

Inability for consumers to easily pinpoint how to cancel an account. all over the site

XXXX can sign-up but canceling is much more complex. It 'd be nice if a policy

was sort-of set like email subscriptions, publishers must provide an easy to access

un-subscribe function

Credit report shows I am XXXX, and I am not.

they will not let me dispute these, what they have on them are wrongXXXX

Dispute this itemAccount Number : XXXXDate Opened : XX/XX/XXXXStatus :

Discharged through Bankruptcy Chapter XXXX this was paid not chapter XXXX by

me with money orderXXXX XXXX Dispute this itemAccount Number : XXXXDate

Opened : XX/XX/XXXXStatus : Paid, Closed.

XXXX XXXX Dispute this itemAccount Number : XXXX ....

Date Opened : XX/XX/XXXXStatus : Paid in settlement. this was not settlement i

paid full bal

I have been disputing and demanding validation of a debts I do not owe and

inaccuracies on my credit report for months now, and EQUIFAX has not only been

ambiguous, they have not provided the requested and official documentation

required by law, nor have they corrected the information, in reference to the

following accounts since last contact.

XXXX NOT MINE, No proof of debt- University XXXX No Proof of debt- XXXX

NOT MINE, No proof of debt XXXX NOT MINE- XXXX WRONG. Please be

advised that this is not a refusal to pay the debt, but a detect sent pursuant to the

Fair Debt Collection Practices Act 1: USC 1692g Sec 809 (b) you title that I owe

this. Under the Fair Debt Collections Practices Act, I have the right to request
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TransUnion Intermediate Holdings, Inc. TN 370XX Web

Experian MS 388XX Web

Equifax KY 410XX Web
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this. Under the Fair Debt Collections Practices Act, I have the right to request

validation of the debt you say I owe or gave authorization to. I am demanding

proof that I am the exact party to these or gave authorization to, and a

prearranged coercion, which is obligatory on me to wage this debt. This is NOT a

request for "legalization" via E or evidence of my mailing address, but a demand

for AUTHENTICATION made pursuant to my Precise name Date of Birth Social

Security Number and correct address current XXXX KY accordance with section of

the Fair Debt Collection Practices Act. Or I request this be removed with

immediate effect. I am also requesting the names, addresses and telephone

numbers of individuals contacted or going to be contacted during this time with my

signature. Absent such proof, you must correct any erroneous reports of these as

mine. Please evidence your endorsement under 15 USC 1692(e) and 15 USC

1692(f) in this alleged matter. What is your authorization of law for your gathering

of information? What is your authorization of law for your collection of this

supposed debt? Please evidence proof of the alleged debt, including specifically

the alleged agreement or other instrument bearing my signature or authorization.

F.I.C.O. sent an e-mail response to the incident number assigned above, in which

they directed me to submit my complaint directly with Trans Union. But, Trans

Union credit report is not showing this error, certified by e-mail by XXXX, before

this Perkins Loan was transferred to the U.S. Dept. of Education, as certified by

XXXX. They, XXXX, reported all Perkins Loans as delinquent to the XXXX main

credit bureaus the week before XXXX XXXX, 2015. They wrote they submitted all

correction to the XXXX bureaus, and apologized for this mistake, but, the fact is

the FICO version of my Trans Union Credit report still shows this terrible error, and

according to the current used FICO XXXX version, my credit score is XXXX, and

that is XXXX points less than the XXXX score appearing at the Trans Union pure

credit report, last time I checked this matter, and the pure Trans Union credit
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report does not show any of accounts as delinquent, not now, not even 4 months

ago, there is no missing payment. But, my complaint was submitted to Trans

Union last XXXX XXXX, 2015, writing specifically about this problem, that the

Vantage Score from Trans Union was XXXX points higher than the FICO version

of my Trans Union as of XXXX XXXX, 2015 because of this error showing an

account as delinquent because of a missing payment. I paid nearly 60 dollars in

order to see my FICO versions from Trans Union, XXXX, and XXXX, and the only

XXXX showing this problem, is the Trans Union version, the only one that shows a

considerably lower credit score at the FICO version, even today on XXXX XXXX,

2015, when I was able to pay only for the XXXX Trans Union version of my report,

at {$19.00}, because I am unable to pay for the XXXX FICO versions now, but this

XXXX is the XXXX with the problem, that was confirmed today why the problem

remains, no matter it does not show at the pure Trans Union credit report I just

received over the mail from Trans Union, date XXXX XXXX 2015, as required after

they investigated my complaint submitted by me last XXXX XXXX, 2015, after 35

days, I called FICO again today, Saturday XXXX XXXX, 2015 at XXXX shows my

cellular phone, either the call started or ended, and for 19 minutes 48 seconds I

spoke about this problem with a gentleman over the phone, who simply said he

understands, but the procedure is that Trans Union has to submit to FICO the

corrected version of the Trans Union report or the corrections, so he directed me

to call Trans Union to verify, because they have many calls like mine, and he was

sure that this is the problem. Called Trans Union at around XXXX pm, and a lady

told me that Trans Union is not going to submit corrections to FICO, that they have

to take the updated report I received on the mail from Trans Union in order to

update my FICO version and score. Called again FICO today XXXX XXXX, 2015

at XXXX, and explained to this other lady that there is a problem, if the recognized

procedure is that credit bureaus submit the corrections or the new updated report
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to FICO, then both representatives from Trans Union and FICO should have told

me the same, and that is not the case. She instructed me to complain again to

Tran Union, even on the mail, but that would be to submit again the same

complaint they already evaluated and sent the updated report you will see. The

problem is Trans Union will not send the corrections to FICO, as FICO says it

should be, and my DICO version used at banks to approve or deny credit, is

damaged unfairly due to a certified error made by XXXX XXXX, as the e-mail

received from them shows, last XXXX XXXX. 2015. Is unfair to complain to Trans

Union again or to FICO, that is why I am here. Updated report from Trans Union

has the number XXXX XXXX XXXX, dated XXXX XXXX, 2015, as received on the

mail today by me, XXXX XXXX 2015. XXXX XXXX XXXX investigated too, they

responded, no problem with them as documents show

I have XXXX requested that my file be updated to reflex that the negative entry be

removed. It was included in my Discharge Chapter XXXX, dated XXXX XXXX

XXXX.

Experian keeps saying that the report is valid.

I have an item for XXXX XXXX on my credit bureau report.

I recently disputed this account with Equifax, and the information was reported as

verified and accurate. I 'm sure we both understand that most disputes are often

conducted using software, such as XXXX, and that mistakes can be made during

that process, and that the software can have limitations when it comes to

completing a proper investigation of records.

If they were able to conduct a proper investigation of the records for this account,

and have identified the information that was being incorrectly reported, please

update that information on my credit reports to reflect the accurate information

found during your investigation.

I am also requesting that they send me an explanation of the methods used, and a
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description of the records reviewed, when they conducted the investigation ;

including, but not limited to, sending a copy of that information to me so I can

conduct my own investigation into the accuracy of your records and verify that a

reasonable investigation was completed. I would also like to know the person

whom they spoke with if this was done over the phone. I am attaching information

from another credit bureau, showing this same debt was included in a bankruptcy

that was discharged XX/XX/2010

I have asked Trans union to remove this account for numerous reasons. Number

XXXX, my social security is the account number. Number XXXX this same

account is listed XXXX times on this credit agency and since XX/XX/XXXX. It

needs to be removed. Please help me with this.

XXXX # XXXX IXXXX XXXX, WI XXXX ( XXXX ) XXXXXXXXDate Opened :

XXXX/XXXX/XXXXResponsibility : Individual AccountAccount Type : Installment

AccountLoan Type : STUDENT LOANBalance : $ XXXXDate Updated :

XXXX/XXXX/XXXXPayment Received : $ XXXXHigh Balance : $ XXXXXXXXPay

Status : Current ; Paid or Paying as AgreedTerms : {$140.00} per month, paid

MonthlyDate Closed : XXXX/XXXX/XXXX & gt ; Maximum Delinquency of 120

days in XXXX for {$980.00} and in XXXX for {$1000.00} & lt ; Remarks :

TRANSFERRED TO ANOTHER OFFICEXXXX have asked for method of

verification and never recieved. I will relieve this complaint if they remove this

inaccurate entry. They have been very helpful in the past. Please ask them to help

with this.

Equifax online dispute services provides an option to DISPUTE INQUIRIES.

When I select and dispute the inquires; it generates a report for example XXXX

and XXXX but in less than 24 hours they close the report saying that the inquiry is

factual without requesting the company to provide that the inquiry was authorized.
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They are misleading us and give us to think that we can DISPUTE ONLINE but we

cannot.

Its FALSE. I have requested again to have the inquiries removed due to that I did

NOT AUTHORIZE. Also, to mention that they sent the companies a request of my

report and the companies fail to provide evidence that I have authorized the

inquiry for example, in report XXXX

I have contacted the companies on my inquiries but due to that they are soo BIG..

They lack to provide me evidence of my inquiry.

I had an account that had gone into collections for the amount of XXXX with XXXX

XXXX through XXXX different collection agencies. XXXX that had opened

XX/XX/XXXX through CBA with no closing date yet last reported on XXXX XXXX,

2015.

I then had another through XXXX that was opened XX/XX/XXXX with no closing

date that was last reported on XX/XX/XXXX.

This account was directly paid through XXXX XXXX on XX/XX/XXXX in full. It

shows on the credit report through XXXX and Equifax that the balance through

both companies was paid to collection with a {$0.00} balance, yet they are still on

my credit report affecting my credit score. Due to the fact that both have given

specific dates that this was reported and paid in full I believe they should both

come off of my credit report helping to restore my credit score.

Equifax will not correct errors that they placed on my credit report. I have XXXX

Student Loans XXXX (Account XXXX). Equifax is reporting that I have XXXX

loans. A few weeks ago they were reporting that I have XXXX student loans, so I

disputed the XXXX loans opened in XX/XX/XXXX. Equifax did not remove them,

despite the fact that I provided them my Loan Verification letter XXXX. Equifax
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instead, listed those XX/XX/XXXX loans again, making my credit report now show

that I have XXXX student loans. This brought my score down. My credit report by

Equifax, is showing that I have XXXX unsubsidized student loans opened

XX/XX/XXXX with XXXX loans having a balance of $XXXX (adding $XXXX of debt

to my credit report). They are also showing that I have XXXX subsidized loans

opened XX/XX/XXXX, with these XXXX loans having balances of $XXXX each,

(adding an additional $XXXX of debt to my report). Not only are these accounts

showing up multiple times increasing my debt amount, but they all have a note

saying I missed a payment. So my credit report shows derogatory remarks for all

XXXX of these accounts and notes that I missed a payment when I don't even

have these accounts. The XXXX loans that I actually do have XXXX are also being

reported by Equifax; they are being reported correctly on my report and were

opened XX/XX/XXXX and XX/XX/XXXX. When I XXXX disputed the information

with Equifax, they did not send me an email confirmation of my dispute. A week

later I tried to check the dispute online and was not able to. A message came up

telling me to send a copy of my Driver's License to them. I did that with the dispute

form as requested. I still did not receive the confirmation number for my dispute.

Instead, when I went online to check my credit report, they had XXXX more loans

added to my credit report, with notes saying, "Consumer disputes items." I was

also not able to check my dispute online. I called XXXX about the issue and they

told me there is no reason Equifax should have seven loan showing on my report.

They told me that as long as I send them the Verification Letter which they

provided to me, the error should have been corrected. It was not. I am trying to

improve my credit score to get pre-qualified for a home mortgage. Lenders heavily

rely on the information reported by the XXXX major credit bureaus in order to

determine if a person qualifies for a loan. That is why the information should be

accurate and up-to-date. Equifax is causing me extreme stress right now by

Page 2061 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2062 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2063 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2064 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2065 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/14/2015 Credit reporting

06/24/2015 Credit reporting

Page 2066 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms

Page 2067 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reporting inaccurate information on my report, by not allowing me a way to

communicate with them or check my dispute status, and by adding things to my

credit report instead of fixing the problem. I would appreciate it if someone can

look into this, and find out why disputed information would show up as a new

account on my report increasing the amount of loans that I have. Instead of being

looked into and removed. Equifax is the only credit reporting agency that has this

information wrong and I don't understand it.

Disputed info is deleted the reinsert ed on my report

Got a copy of my credit report to purchase a home while I was looking over my

report I noticed a bill that was sent to collections from where I was a victim XXXX

XX/XX/2013 I reported the accident to the XXXX law firm where I had filed a

lawsuit against the insurance company XXXX law firm was very well aware of all

XXXX that I received treatment from the law firm charged 40 percent of the

settlement money which I was not told up front on how much they would receive

after being released from XXXX hospital that is when I contacted XXXX law firm

they where responsible for handling all my bills which incurred from the accident

the XXXX law firm recieved more money than I got from my settlement check

which I finally got my part of the settlement check last month to make a long story

short they did not pay my hospital bill XXXX in which I just found out about it

XX/XX/XXXX from my credit report in the amount of XXXX dollars my attorney was

responsible for taking all my XXXX bills that occurred XXXX an paying them from

my settlement money why they were so eager to get 40 percent of my settlement

money they did not pay the hospital that I recieved treatment from and by them not

paying the hospital they sent the bill to collections in which it has caused me

hardship by lowering my credit score in which I have been working hard to repaire

since last year so by my attorney not paying that bill it lowered my credit score

which caused me not being able to obtain a mortgage loan when I contacted the
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number I got off my credit report to find out why I owed XXXX that's when I was

told who the company was an the date of treatment and what the reason for

treatment was from so that's when I called the billing department XXXX with the

account number I obtained from the collection agency am I explained to the lady in

billing that I was not responsible for those charges that they put in collections she

refused to finish hearing what I had to say an told me I am responsible so that's

when I hung up an called the XXXX law firm to speak with either XXXX because

they are the XXXX people that I had to stay calling about my case I only met with

someone from the XXXX law firm XXXX an that's when they came to my house

XXXX they only called me a total of XXXX times since XXXX any other time I

always had to call them to check on the progress of my lawsuit an then when I

called they where never available I usually had to wait 2 or 3 days to hear back

from them an the longest I had to wait for a response was like a week and a half

anyway I have a bill on my credit report and a lot of inquiries that I did not

authorize on my credit report as well as XXXX addresses that I have never lived at

and numerous phone numbers that is an was not used by me as a form of

communication and I need to know how to let someone know that I have mis

leading information on my credit report. Thank you for your time and patience.

Their is a credit reporting ( XXXX XXXX XXXX ) on my credit report that is past the

7 year. This credit reporting by law should be removed. I am requesting that this

credit item be removed from credit report.

I contacted XXXX XXXX XXXX who refused giving me assistance about an

unauthorized inquiry on my report and even after getting on the line with a

representative of the company who gave his name and ID and all of his personal

info. she still did n't take care of it and gave me a hard time

Broken lease that was placed on my credit report account with Equifax on XXXX

XXXX, XXXX for collections in the amount of {$2400.00}, with / XXXX XXXX
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Original Creditor. This debt does not show scheduled date to be discontinue on my

credit report and is treated as a new collection. I XXXX XXXX applied for an

apartment and was denied, because I was informed I owed XXXX XXXX

Collection Buerau /XXXX {$2400.00} reported XXXX XXXX, XXXX,. I tried to

contact XXXX XXXX XXXX In XXXX Az. I was told they went out of business in

XXXX and were bought by XXXX XXXX per my conversation with the leasing

manager XXXX XXXX on XXXX XXXX, XXXX, The amount of the debt is incorrect

first of all it reflects a different amount then the amount owed, second it states that

there has been a payment on this account in the amount of {$40.00} XXXX XXXX,

XXXX which I have not made or to my knowledge has anyone made on my

behave. This debt was originally with another collection company and the

company was sold so the debt was sold, the new company has recycled the debt

and now there treating it like a new debt this is unlawful, this debt was scheduled

to be removed from my credit in XXXX XXXX, I do n't feel its lawfully that a

companies can just come in and keep buying debt and recycling and punching you

for lives mistakes.

I have XXXX accounts on my credit report that are being reported XXXX under my

negative items. These are student loans that were all reported by sallie XXXX

XXXX XXXX. XXXX XXXX assigned these loans to XXXX. XXXX XXXX and they

too reported the same loans in XX/XX/XXXX. The loans have same origination

date same late dates and same dollar amount but they appear as XXXX identical

entities just wish h slightly differencing loan company names. I understand it has to

be reported but I also understand that it should n't be duplicated. I have tried

disputing it but if the investigation asks both companies they will give u info each

of them of th same loan but XXXX!!! That does n't seem like fair reporting

I submitted proof of identity fraud to the Equifax credit bureau. My disputes were

not kept on file in their system when I called to confirm they had been placed. The
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fraudulent information has not been removed from my account or the inquiries. My

rights to the Fair credit reporting act are not being up held.

I am victim of identity theft and have accounts listed on my credit report that do n't

belong to me. I have sent numerous police reports and letters to Equifax disputing

the inaccurate information listed on my credit report and Equifax has sent me

numerous letters informing me the information is accurate and will remain on my

credit report. The following accounts listed on my credit report are fraudulent and I

want them removed immediately from my Equifax credit report : XXXX XXXX

Bank, Account Number : XXXX XXXX Bank, Account Number : XXXX XXXX,

Account Number : XXXX XXXX Bank XXXX XXXX, Account Number : XXXX

XXXX, Account Number : XXXX XXXX XXXX, Account Number : XXXX Bank,

Account number : XXXX

After canceling my service With XXXX attempted to pad my bill with false charges.

Bill went from $XXXX to almost $XXXX. I was told at XXXX I had to pay an early

termination fee but I reminded them that I was not under contract for over XXXX

years or more. After months they finally corrected my bill and I paid them in

XX/XX/2011. They call themselves making a settlement after high jacking my bill

for much more than it was suppose to be. Never could explain what the extra

charges was for. Never sent a paper bill at all only a letter stating what they would

settle for in a full payment, which was still more than my last bill should be.

I receive an " updated '' status from XXXX instead of a deletion. I originally

disputed a series of student load delinquencies ( XXXX ) on my XXXX,

Transunion, and XXXX credit scores. I have only missed XXXX payment to XXXX

( DEPT OF ED ), which is now paid to date, and they chose to report this late

payment XXXX times to the credit company. I have a fairly good score prior to this

happening and I want to have it corrected as soon as possible.

I am a victim of identity theft and have fraudulent accounts listed on my Equifax
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Equifax MN 554XX Web

TransUnion Intermediate Holdings, Inc. TN 381XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

Equifax MN 554XX Web
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Consent provided 05/30/2015 Closed with explanation Yes Yes
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Consent provided 06/04/2015 Closed with explanation Yes No

Consent provided 05/30/2015 Closed with explanation Yes Yes
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms
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credit report that do not belong to me. I have sent numerous letters and police

reports to Equifax disputing the inaccurate information listed on my report and I

received numerous letters from Equifax informing the disputed information is

accurate. I want the following fraudulent accounts listed on my Equifax credit

report removed immediately from my credit report : XXXX XXXX XXXX, Account

Number : # XXXX XXXX, Account Number : # XXXX XXXX XXXX, Account

Number : # XXXX XXXX XXXX XXXX, Account Number : # XXXX XXXX Account

Number : # XXXX XXXX, Account Number : # XXXX Collection XXXX, Account

Number : # XXXX Of XXXX, Account Number : # XXXX XXXX XXXX Account

Number : # XXXX XXXX Bank USA XXXX XXXX Account Number : # XXXX

BankXXXX XXXX XXXX Account Number : # XXXX XXXX XXXX, Account

Number : # XXXX Loan XXXX XXXX XXXX Account Number : # XXXX

Bank/GLELSI, Account Number : # XXXX Bank, Account Number : # XXXX XXXX,

Account XXXX : # XXXX XXXX. XXXX, Account Number : # XXXX

Due to the bankruptcy of the company I worked for I defaulted on my agreement

with the IRS. The IRS put a lien on my property. A few days later my credit score

dropped more than XXXX point. We spent the last few years cleaning up the

problems and the IRS removed the lien and the credit reporting agency, Trans

Union removed the record but my credit score did n't go up an iota. It is a one way

street looks like. I know that it took an act of congress even to get to the point of

them removing the record, but if the score is n't changed than they are showing a

finger to the lawmakers and indirectly to you.

Please investigate the matter. If you need more information I am more than happy

to provide it. I do n't think I am the only one with this problem.

Credit Report XXXX Item : XXXX XXXX XXXX XXXX XXXX XXXX Opened XXXX.

I have advised the credit bureaus that I did not have a XXXX account opened in

XXXX. I have had XXXX for XXXX years now. I did have a XXXX account back in
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TransUnion Intermediate Holdings, Inc. FL 334XX Web

Experian UT 841XX Web
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06/15/2015 Credit reporting

05/30/2015 Credit reporting

05/30/2015 Credit reporting

Page 2101 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Unable to get credit report/credit score Problem getting report or credit score
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Incorrect information on credit report Personal information
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XXXX, this was part of my bankruptcy in XXXX. This charge for XXXX states it will

be on my record until XXXX. I have lived in XXXX XXXX years, it would be easy

just to ask when and where the charge occured. Can you please have this

corrected?

I have fraudulent accounts listed on my credit report that do not belong to me. The

following accounts do not belong to me : XXXX BANK XXXX, Account Number : #

XXXX Collection XXXX Account Number : # XXXX XXXX XXXX, Account Number

: # XXXX Of North Dakota, Account Number : # XXXX XXXX Bank XXXX XXXX,

Account Number : # XXXX XXXX XXXX, Account Number : # XXXX XXXX XXXX,

Account Number : # XXXX XXXX XXXX XXXX, Account Number : # XXXX XXXX,

Account Number : # XXXX Bank, Account Number : # XXXX XXXX : # XXXX

XXXX. XXXX : # XXXX

I submitted a formal written request directly to XXXX in a " special '' account

handling department. XXXX requested that I fax her a request to place the security

freeze on my credit report and advised she would process it and issue

confirmation and disclosure of system generated PIN. I faxed that over 2 weeks

ago. I received a notice dated XXXX XXXX, 2015 with an explanation on how to

set up a security freeze. Experian has verification of identity, address for the last

two years, social security number. XXXX has this documentation. I have provided

this documentation over XXXX times. This is ridiculous.

Trans Union is reporting me as an " Authorized User '' on an adverse account of

XXXX XXXX XXXX Credit Card. I do not wish to be an authorized user on this

account nor associated with the person who owns this account. Please delete this

trade line from my credit file as an Authorized User.

Trans Union is reporting a bad address that I never lived at. The bad address that I

never lived at is being reported on my credit file as the following information:XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX MO XXXXPlease Delete as I have never
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TransUnion Intermediate Holdings, Inc. MN 554XX Web

Experian NC 274XX Web
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06/15/2015 Credit reporting
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lived there and it is being reported since XX/XX/XXXX and my year born is

XX/XX/XXXX which would have made me XXXX years old at the time.

XXXX XXXX XXXX XXXX XXXX XXXX Md XXXXMy loan turned from XXXX

XXXX to XXXX. I had a deferment until XX/XX/XXXX with XXXX XXXX. I received

a letter from XXXX stating my loan was delinquent XX/XX/XXXX. XXXX

representative said they would do a retroactive forbearance. In XX/XX/XXXX I

called XXXX again because it was still reporting late. XXXX then gave a

retroactive forbearance from XX/XX/XXXX-XX/XX/XXXX.

There is a student loan with XXXX XXXX XXXX on my Equifax Credit Report

which states the status is " wage earner plan. '' That is incorrect ; my Chapter

XXXX was converted to a Chapter XXXX and was dismissed in XX/XX/XXXX.

Since student loans ca n't be discharged in bankruptcy, this loan was

subsequently paid as agreed. The attached credit report from Equifax says the

date of my XXXX delinquency was XX/XX/XXXX. That is incorrect. That is the date

I filed my Chapter XXXX, which was subsequently converted to a Chapter XXXX,

and thereafter it was paid as agreed. I have also included a copy of my XXXX

Credit Report as proof that this loan was not delinquent. The bankruptcy status on

the Equifax Report is throwing my account into a negative status. If the account is

being paid as agreed it should not be in a negative status. They ca n't have it both

ways - either I 'm in a positive status or a negative status. The bankruptcy notation

should not be on this item as it was not discharged through bankruptcy and it was

paid as agreed.

I have been back and forth with Equifax since XX/XX/2010 about some of their

credit reporting choices and they have re-inserted data on my credit report the last

week, failed to give me a full credit report after my last investigation and claimed

by report is not showing files with account numbers I listed, even though according

to XXXX, they are listed.

Page 2110 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2111 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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For their most recent failure, they have added XXXX XXXX files to my report, in

which all of them were deleted from my report in XX/XX/2010 after the

investigation came back as not mine.  Since that time, there has been at least 3-4

times in which they added these files back on, then deleted them after I reminded

them they cannot re-add a file without giving me prior notification, as per the law,

and they just allow it to happen.  My only recourse has been to report them,

contact attorneys offices and BEG for investigations to be completed correctly.

I want these files finally deleted and left off my record, as they have already been

multiple times the last 5 years.

I have incorrect information on XXXX, Experian and XXXX reported by XXXX (

XXXX ) for the amount of {$720.00}. Submitted for collection on XX/XX/XXXX to ;

XXXX XXXX # XXXX. XXXX XXXX XXXX XXXX, PA XXXX ( XXXX ) XXXX.

I have requested proof through XXXX, Experian and XXXX, but have never

received it. I have also called XXXX XXXX and requested proof that I am in fact

liable for this debt, but have received no proof as of XXXX.

My old XXXX credit card account that was included with my bankruptcy that was

discharged last XXXX of 2014, still appears on my credit report and indicates "

Account Status Open - Derogatory ''. The account is not open and should be listed

as closed. This is negatively impacting my credit report and I would like it

removed.

Thank you,

Another woman with the same name XXXX XXXX lives in XXXX and has either

used my social security number or the Original Creditors have added her

information to my Credit accounts along with bills from local hospital. Experian has

Page 2117 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2118 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian TX 752XX Web

TransUnion Intermediate Holdings, Inc. CA 956XX Web

Experian PA 189XX Web
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been notified today.

Also a business was listed as well on my home address that has never been

established at this residence. I have rented for the last 13 years and that is also

inaccurate information that needs to be removed.

Some addresses are also being removed that I have never lived.

I have incorrect information on XXXX, XXXX and TransUnion reported by XXXX (

Medical/Health Care ) for the amount of {$720.00}. Submitted for collection on

XX/XX/XXXX to ; XXXX XXXX # XXXX. XXXX XXXX XXXX XXXX, PA XXXX (

XXXX ) XXXX.

I have requested proof through XXXX, XXXX and TransUnion, but have never

received it. I have also called XXXX XXXX and requested proof that I am in fact

liable for this debt, but have received no proof as of XXXX.

I have disputed an incorrect balance showing on my credit report of {$350.00} for a

collection with XXXX XXXX XXXX XXXX. The correct amount should have been

{$56.00}. I initiated another dispute on XX/XX/XXXX. On XX/XX/XXXX, I was

contacted by the creditor with a name and phone number to call to settle the

balance of {$56.00} for a hotel stay that the hotel failed to charge to my credit card

upon checkout in XX/XX/XXXX. I paid the balance on XX/XX/XXXX and received

an email confirmation from the creditor ( XXXX - XXXX XXXX XXXX ). The creditor

provided the name of a contact with the collection agency for me to call. I

contacted the collection agency to see when the collection account would be

deleted since the disputed amount had been paid to the creditor. She stated that

the request had already been sent, and emailed me a letter stating the request

was sent to remove the collection account from all three credit bureaus. On

XX/XX/XXXX, I received the dispute results from Equifax stating the creditor

verified the balance was correct, and is still showing the balance at {$350.00} as a

collection on my credit report with Equifax only. XXXX is still showing a balance of
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Equifax TX 756XX Web
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05/30/2015 Credit reporting
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{$57.00}, and XXXX deleted the collection account. This information should have

been removed by the credit bureaus upon notification from the collection agency. I

contacted Equifax on XX/XX/XXXX, and was told that they had not received a

request to delete the collection account. I was given a fax number to fax a copy of

the letter from the collection agency and a copy of the email confirmation showing

that the balance had been paid and to reference the report number XXXX for the

dispute, along with a cover letter. After submitting the documents, I was very

surprised to receive the results on XX/XX/XXXX stating the collection balance had

been verified as correct, and was given an additional dispute number of XXXX. I

am having a difficult time getting this incorrect information removed from the

Equifax credit report. I uploaded a copy of the letter from XXXX XXXX XXXX to

XXXX this date, XX/XX/XXXX, as they are still showing the collection as active on

the XXXX credit report.

My credit score decreased from XXXX to XXXX and I was not able to gain support

from the agencies regarding why the sudden drop took place nor how I can rectify

my score. I am attaching the report from credit karma. Thank you for your

assistance in advance.

In 2010 I was notified by the IRS that someone had filed a fraudulent tax return in

my name and received a refund. A police report was filed with the XXXX XXXX

Police Department. As a result of this unknown/fraudulent tax liens were placed in

my name as well as a BK and other accounts. Equifax removed the information

once I supplied them with my police report and other pertinent documentation,

however they re- inserted the fraudulent accounts back to my credit write while I

was in the middle of applying for a loan.

I have tried to reach out to them for the past 6 months and the accounts remain on

my credit. Once again the fraudulent accounts were removed and re-inserted with

out notice!!! The accounts were not MANUFACTORED BY ME!!
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TransUnion Intermediate Holdings, Inc. NY 113XX Web

Equifax CA 944XX Web
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The following accounts were re- inserted to my credit and I would like for them to

be re- deleted!!

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

Lien XXXX Lien XXXX

The credit reporting agency continues to show inaccurate or erroneous information

on my credit report, which has impeded my ability to secure the most favorable

credit terms on credit cards, etc.

The following are a list of inaccuracies/erroneous statuses still showing on my

credit report:1. ) XXXX XXXX XXXX, XXXX shows a late payment status. As per

my last complaint, and the documentation to go with that complaint, it is XXXX that

has mis-managed the escrow, and as a result, caused the account to fall behind. I

have always paid according to the agreement ( s ) I 've had with XXXX.

2. ) XXXX. This account was never opened under my social security, yet the credit

reporting agency continues to allow this inaccuracy to remain on my account in

violation of the Fair Credit Reporting Act, et. al.

3. ) The education loans have all been cancelled/forgiven, and thus, should be

removed from my credit report.

4. ) Any inquiries, XXXX or more years old, should no longer be showing on the

accountFinally, there should be no new accounts, except a car loan via XXXX

XXXX, showing on my record.

Transunion is reporting numerous accounts and inquiries that are not mine. I have

requested investigation and TransUnion insists the accounts have been " verified
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''. I was able to get to the bottom of XXXX of these accounts and get statements

from the companies saying they will be removed from my report. Transunion

needs to do a PROPER investigation on the final XXXX things that are not mine (

XXXX XXXX ( reporting late ) and XXXX XXXX XXXX ), as well as delete the

unauthorized hard hits on my credit report.

I am unable to get loan approval because XXXX XXXX XXXX / account number

XXXX is showing the verbiage " Account Information Disputed by Consumer ''. I

am not disputing this account and demand that the statement be removed from my

credit file ASAP.

I tried to get my Credit Report and score via Experiam.com and was not able to do

so online.

I received a email from Experian with a phone number to call instead to get get my

Credit Report and score.

When I called the number XXXX the level of disrespect, professionalism i received

was unbelievable. Never in my life I experience customer service as bad as

thatXXXX call- could n't help me and transferred me to a machineXXXX call- could

n't help me and transferred me to another line that did n't workI called again, for

the XXXX time. This time a male agent try to help me and he could n't either.

I ask to speak to a supervisor and i was on hold for 15 minutes. supervisor finally

came on the phone and said there was nothing she could do for me. She now

transferred me to another department after I had to hold for another 20-30

minutes. At this point had been on the phone for about 1 hour and 30 minutes. and

all I wanted is my credit report or if they cant give to me to give me a reason why

not. No one at Experian could do that for me.

This next person I talk to was completely rude, unprofessional and mean. she

started screaming at me saying that there is simply nothing she can do for me. I

ask to speak to her supervisor and she said I could n't. unbelievable! I asked her
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for her name. she said she could n't provide that mind you I 've provided this

person with all my info : name, address, birthday, social security ... you name it.

yet, she would n't tell me her name or transfer me to a manager. After I pressured

her to get her name she said her name was XXXX '' from the XXXX department. I

then ask her for her operator # and she would n't provide that either. So I hung up

and now I do n't have my credit report from them and I dont have a reason as to

why not. I was disrespected and its sad that a company as big as Experian would

treat people like this

i am a retired XXXX of XXXX large corporations. I take great care of my credit

report and especially scoring.During the last 30 days, i reduced XXXX of XXXX

revolving credit accounts and zero 'd down to a credit balance on another.During

that time my score dropped from XXXX to XXXX, from a previous high of XXXX.

When i inquired XX/XX/XXXX during XXXX hour, XXXX individual contacts during

the last contact with a supervisor named " XXXX '' while waiting for her supervisor,

i was disconnected., though my return number was verified during the call, no one

called me back, calling back i was advised the company was so large identifying "

XXXX '' was impossible, even when i quierried how long the recorded calls were

maintain, i was advised six ( 6 ) months. i told XXXX reason was on the XXXX 'd

down account of XXXX credit, there was a XXXX charge. The other reason was,

during this period XXXX ( XXXX ) previously closed, but remained open accounts

from 8 years ago, " reported '' these accounts as " dormant/no activity account '',

reviewing the credit report they show " Paid and Closed '' I was then told these will

remain for an additional ten ( 10 ) years on my report, and that I can expect my

score to drop additional points in the next reporting period.i questioned these

accounts since i could NOT reopen them without reapplying, again impacting my

score. I was advised by " XXXX '' that i should have maintained a monthly

minimum charged balance, paying monthly on these XXXX revolving accounts, I
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questioned again an additional open XXXX retail charges, and was assured it

would have protected my scoring, but since they have been reported in this

manner they will remain for an additional ten year period, though " closed '' paid as

agreed, no activity dormant accounts. Oh a final comment, I 'm XXXX years old

and in my credit history, there has NEVER been a reported late payment. There is

a public note from a deeded property owned by my xwife, because of a late tax

payment, i was included in the lien on my credit report on property i did not own,

im also stuck with this until XX/XX/XXXX, good thing is ill have passed before this

drops off, or should i sahy, ill drop off before this item.

Thank you for what ever results you can provide, even if it opens an issue that will

help others, i understand i 'm NOT the only on impacted by this practice, and I DO

understand credit scoring purely drives higher interest rates for loans, again thank

you, XXXX XXXX

I am a victim of identity theft. I have sent supporting documentation of letters and

police reports to Equifax in regards to being a victim of identity theft and fraudulent

accounts listed on my Equifax credit report. I was XXXX from XX/XX/XXXX to

XX/XX/XXXX. The following are fraudulent accounts opened by someone who

stole my personal information and identity : XXXX : XXXX, XXXX XXXX XXXX :

XXXX, XXXX XXXX XXXX XXXX : XXXX, MN Child Support Enforcement Division

: XXXX, University XXXX XXXX : XXXX, XXXX XXXX : XXXX.

For the past 8 years I have always paid my XXXX XXXX mortgage on time and on

the same date via their phone system. Recently I found that when I went to pay

that my previous month 's payment was coming up late. I knew this could not be

the case because I had a confirmation number and I also saw a {$15.00} phone

transaction fee deducted from my account from XXXX XXXX the same day.

Feeling confident that it must have been a bank error I called them and

Page 2159 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2160 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax MN 554XX Web

Equifax CT 068XX Web
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immediately paid both months. While on the phone I was also informed that they

had reported me as late to the credit bureau! I could not believe it. Still I assumed

that they would just fix it. Afterall, I was given a completed transaction confirmation

number from them and they charged me the phone transaction fee on the due

date so it was clear that I used their system so obviously I thought I had paid. In

addition, I need to note that neither my co mortgagee nor myself ever received an

email or voicemail alerting us that we were late on our payment. The bank claims

that their telemarketers did leave a message. Absolutely they did not. If they had

of course we would have responded asap as it was in our best interest to do so! I

also have proof of funds for that week from my bank as I wanted to show them that

I had the money in the account so they could see I could pay at that time.

Ultimately after XXXX rounds of disputing this including contacting the President 's

office to try to get XXXX XXXX to do the right thing they will not. Their final stance

is that I apparently entered a XXXX when it should have been a XXXX when

entering my bank account number in their phone system and because of this it is

my fault and they will not do anything to help me. I have not seen their proof and

believe that this could just as easily had been an error on their part. Even if it was

a human error on the part of the customer, they have my 8 year payment history

always on time, on the same day every month. They have proof that I did the

same that month on that date as their system gave me a confirmation number! If I

have a confirmation number and no one notifies me that there is a problem, how

can I fix it? When I did go into my account later in the month and saw the late

notification I called and paid on the spot. The end result for me and my co

mortagee is that it has dropped my credit rating XXXX points from good to fair.

This has enormous negative ramifications for me/us as we need to refinance the

house this year and now do not know if we can and if so it will cost us more and

the interest rates will be higher. None of this makes logical sense. Why should a
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06/04/2015 Credit reporting

06/04/2015 Credit reporting

06/04/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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loyal customer who has paid on time for 8 years and has paid out hundreds of

thousands of dollars to XXXX XXXX XXXX Mortgage be left flapping in the wind

like this for possibly, accidently entering a XXXX instead of a XXXX in the phone

system while trying to pay my mortgage on time?! It is just insane. Can someone

please help us?!

US DEPARTMENT OF EDUCATION # XXXX is NOT a collection item and has

NEVER been late. I have disputed this information over and over again with

Equifax for them to delete the account or remove the false status codes that make

this account inaccurately past due. i have contacted the US department of

Education and i have been informed that they have alerted Equifax XXXX that this

account should not be a derogatory item, it should not be reported as a collection

and it should not be reported as having ever been late. They refuse to change or

verify the information and i have repeatedly requested that they send me proof of

an investigation and they refuse to send me any proof and or any verification as to

their reasons for reporting it this way.

An account on my file is reporting inaccurately and Equifax has refused to properly

investigate this or do any proper investigation. XXXX XXXX XXXX # XXXX is

reporting incorrect status ', dates and balances. It is not correct and I have

contacted the furnishers and they have informed me that no one from Equifax has

called to conduct an investigation. I have repeatedly asked them to verify this

account and show me why it is on my file in such a derogatory manner and they

refuse to speak to me, give me absolutely any investigation results and paper work

and they have not transferred any of the paper work i have submitted to the data

furnishers on my behalf, which would have exonerated me. this account is

inaccurately reporting and showing as open and it is badly affecting my life.

XXXX XXXX XXXX XXXX failed to electronically verify required insurance through

XXXX XXXX XXXX. XXXX XXXX force placed insurance raising the monthly
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Equifax CA 916XX Web

Equifax CA 916XX Web

TransUnion Intermediate Holdings, Inc. CA 953XX Web
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06/18/2015 Credit reporting

06/05/2015 Credit reporting

06/04/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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payment. Since payments are made in-person in XXXX XXXX retail branches

account holders were never made aware. We were never asked to update contact

information. Payments made for expected amount failed to meet new amount after

insurance was placed so payments were considered late even though $ XXXX

was applied to principal on time each month. When trying to clear up or rectify the

situation with account manager at XXXX ( XXXX ext. XXXX ) he wxplained to me

that the error would take 3-5 business days to clear itself in the system. The

system may or may not report the accurate information and if not it was my

responsibitlity to file a dispute with the credit agencies. I 'm not sure why it would

me my responsibility when this clearly was a XXXX XXXX error all along. They

also told me the automobile was not insured when in fact it was causing me to pay

premium through another insurer costing me more money then they had attempted

to charge for late fee 's and force placed insurance ... Had to contact XXXX XXXX

plus times to resolve. Asked for information to be faxed and never recieved or

illegible. Asked for pay of as of XXXX/XXXX/15 and they were unable to give me

an exact amount. I would like to be done with this company. Very poorly handled

sitution on their part due to their error.

Out of all of the XXXX major credit reporting agencies only Equifax makes it

impossible to obtain a free credit report. Equifax also makes it impossible to use

the dispute system listed on it 's main website. I feel as though this reporting

agency is being deceptive in it 's dealings with the public and only wants to be of

assistance to paying customers.

I married my wife and took all the proper documents down to child support agency

in XXXX, WI they are still trying to enforce I owe for our children each month, and

then put it on my credit report, as if I do n't take care of mine!

I have a XXXX XXXX Credit Card online acct. That provides a FICO Score and

Summary through TransUnion. My Fico Score shows XXXX with description : "
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Equifax SC 292XX Web Servicemember

TransUnion Intermediate Holdings, Inc. WI 543XX Web

TransUnion Intermediate Holdings, Inc. CA 956XX Web Older American
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Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes No
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06/05/2015 Credit reporting

06/05/2015 Credit reporting
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Incorrect information on credit report Public record
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Lack Of Recent Installment Loan Information '' Their is " Insufficient Activity ''

information about your " Installment Loans '' FYI : I do not have any Installment

Loans..

In XX/XX/XXXX I had a personal loan but I paid this acct off and closed the acct in

XX/XX/XXXX. It is Inactive.

I would assume My Fico/TransUnion would have that documentation in there Data

Files. Why would Lenders be interested in a closed/paid acct with no activityI have

XXXX credit cards XXXX closed..XXXX openThank You

There is an invalid and prematurely placed lien reporting in the public records

section of my file. A TAX lien labeled under ID # XXXX needs to be removed. I

have repeatedly disputed this account because it has been removed from my

name and is no longer on my file in the county and federal courts. this lien was

accidentally placed and is no longer valid nor has been valid for years now. I keep

relaying this information to TransUnion to remove it but they refuse and keep

verifying it as mine but do not conduct a proper investigation to see that it is NO

LONGER ON FILE and not linked to my name. They refuse me any procedures or

any description so that I may see how or who has verified this to be accurate. i do

not believe that they have conducted a legal investigation at all. they continue to

violate the law and they are ruining my life. please, can the CFPB and FTC help

assist me in holding this company responsible for their fake investigative duties

and their lack of proper correspondence with the consumer?

This has been an ongoing situation with Chex-systems. I have faxed to them on

XXXX occasions the social security card they were requesting because they said

my file is being merged with someone with a similar name. I also sent to them a

copy of my identity theft police report listing the fraudulent inquires that are related

to the fraud that has occurred and they have not sent me any letters as they stated

they would. I have requested on several occasions for them to remove the
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TransUnion Intermediate Holdings, Inc. CA 914XX Web

Fidelity National Information Services, Inc. (FNIS) NY 115XX Web
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06/05/2015 Credit reporting

06/05/2015 Credit reporting

06/18/2015 Credit reporting

06/19/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute
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fraudulent inquiries from my file and yet they continue to ignore my request.

Dear CFPB, I have a credit freeze with all XXXX major credit reporting agencies. I

am routinely able to temporarily lift my freeze with XXXX and XXXX. I am however

unable to lift it with Experian. I have written them several times ( XXXX XXXX

XXXX, TX XXXX ). Each time they send me a new pin, but I am still unable to lift

the freeze. They do not tell my why and they do not provide any means for me to

contact them to resolve this issue. I can only assume they have some incorrect

information about me ( birthday etc ), but because I do not know what it is, I am

unable to provide the correct information, even if I had some way to contact them.

Thank you very much.

This information just showed up on my credit report within the last month. I think

there are a collection agency for a credit card from XXXX XXXX. I had a credit

card with the company that was opened in XXXX and paid off and closed around

XXXX. I had a great payment history with XXXX XXXX. As I stated in other

statements that on my credit report this creditor always showed paid as agreed.

Now I believe around XXXX XXXX I checked my credit reports and XXXX XXXX is

showing up negative. I reached out to several Customer Service Representative

and there were not friendly. If someone could please help me with this problem I

would be thankful.

I have incorrect information on my credit report being reported by Experian the

agency which reported it was XXXX XXXX liens that were supposed to be cleared

and XXXX XXXX gave me the copies to send to all XXXX reporting agencies and I

sent them to the reporting agencies on XXXX different occasions.

During my duties as a XXXX of XXXX, XXXX, a construction company on XXXX

XXXX, one of my duties was to perform company vehicles purchase. I quit to my

duties on XXXX, XXXX on XXXX, 2014 and leave to work for another company on

the state of Florida. In many occasions I requested to XXXX XXXX XXXX to
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Experian UT 841XX Web

Experian MD 206XX Web

Experian NC 282XX Web

Experian FL 328XX Web
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06/05/2015 Credit reporting

06/05/2015 Credit reporting
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the state of Florida. In many occasions I requested to XXXX XXXX XXXX to

release my name from that account due to those purchase were perform as a

company representation. Even the name on the account is the corporation but

they keep saying that I will be responsible even if I transfer the account to another

person on the corporation or that I can sell the vehicles to the corporation, that is

something that does n't make sense because the vehicles are already at the

corporation name.

I am requesting to XXXX XXXX XXXX to remove any negative information on my

credit report.

I believe that the XXXX credit bureaus are grading my credit report in a

discriminatory fashion and allowing companies to add negative items that are

inaccurate and are not being properly varified by the credit bureaus. Which has

caused my credit score and report to suffer as a result. And, cause me hardship in

my personal finances. Which has allowed lenders to disqualify me for different

loan products, such as credit cards and home loans. So basically, it 's not lenders

being discriminatory, it 's the credit bureaus. Because the are not making

companies report adequate evidence to prove the the validity of the claims, which

they would not do to other Americans consumers.

I believe that the XXXX credit bureaus are grading my credit report in a

discriminatory XXXX and allowing companies to add negative items that are

inaccurate and are not being properly varified by the credit bureaus. Which has

caused my credit score and report to suffer as a result. And, cause me hardship in

my personal finances. Which has allowed lenders to disqualify me for different

loan products, such as credit cards and home loans. So basically, it 's not lenders

being discriminatory, it 's the credit bureaus. Because the are not making

companies report adequate evidence to prove the the validity of the claims, which

they would not do to other Americans consumers.
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TransUnion Intermediate Holdings, Inc. FL 326XX Web

Experian FL 326XX Web
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06/05/2015 Credit reporting
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The dispute could not be filed because I could not verify mortgage, auto loan, and

store credit cards I never applied for and know nothing about. The dispute is an

Equifax report showing an open XXXX wireless account in XXXX XXXX years ago

when I 've lived in XXXX all my life and at the current address for XXXX years. If

contacted I 'm sure I can prove my place of residence by paystubs, unemplyment

records and public assistance records in XXXX. This is plainly identity theft.

XXXX/XXXX/2015 ... I called Equifax and explained that XXXX XXXX XXXX is

illegally re-aging the debt on my credit report. I explained that I am a subscriber to

their " Equifax Complete Premier Plan ''. So, I am able to review my credit report

as often as needed. I explained that on my Equifax report dated XX/XX/XXXX

XXXX XXXX XXXX reported the date of XXXX delinquency as XXXX ( report #

XXXX ). The item had been removed off my report. On XX/XX/XXXX I pulled my

Equifax report and discovered that XXXX XXXX XXXX was put back on my report.

They were now reporting the date of XXXX delinquency as XXXX ( report # XXXX

XXXX. I explained to a rep and then Supervisor " XXXX '' ( Agent # XXXX ) that I

wanted to dispute this because it was an illegal act. XXXX STATED that collection

agencies can legally do this. She stated collection agencies can re-accounts in

perpetuity. This statement is false. Re-aging debt is called zombie debt and it is

illegal. The " supervisors '' and representatives need to be cautioned against giving

bogus imformation. I would really like to have this investigated.

I am dealing with identity fraud where the person has put an address on my credit

report. So far i 've had XXXX inquiries on my experian account despite freezing my

line.

Recently I have applied for an apartment, but have been declined due to wrong

information in my Equifax file. There should n't even be an issue to begin with

since I just turned XXXX and have yet to start establishing credit. So I called them

to resolve the issue. They told me to fax them a copy of my Social Security Card
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Equifax NY 104XX Web

Equifax TX 770XX Web

Experian CA 911XX Web

Equifax NM 871XX Web
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06/05/2015 Credit reporting

06/10/2015 Credit reporting

06/05/2015 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Inadequate help over the phone

Page 2214 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and Valid ID so I did. They informed me it would take 48 hours to update. I called a

day after it had been 48 hours to give them plenty of time to update my file. They

then informed me that they have received my fax with my information, but have yet

to update my file. Also, that specialty department that will update my information

does n't take calls on Friday so I now get to wait until Monday to call them yet

again since nothing has been resolved in the time frame they gave me.

I would like to put a freeze on my XXXX year old 's SS #, but the current methods

make this unbearably difficult. As I understand it, I have to physically send copies

of his birth certificate, SS card, and various other forms of ID for him and me, to

each of the XXXX credit bureaus to first find out if there is currently any fraudulent

activity on his account. Then, once I receive these in the mail, I have to go through

the same process again with all the same attachments, to place the freeze for all

XXXX agencies. Luckily I live in GA, and I understand there is no fee for a freeze

in my state for children under XXXX, but I am amazed that other states charge, (

per agency? ) for this service. I would like to think that our government could help

to protect our children by making the credit freeze process easier for parents to

initiate. Even to go as far as to have a simple check box on the SS application

form for an infant to request an initial freeze on the account until a child reaches

XXXX years of age.

I have been recently denied credit based upon my TransUnion credit report. I

immediately contacted TransUnion by formal correspondence to request a copy of

my credit report, in full accordance with the FCRA. I also called TransUnion and a

representative told me that I would have to purchase the monitoring service to

receive a copy of my report. The FCRA enjoins Credit Bureaus to provide a copy

of the person 's report if notice of adverse action has been rendered by the

prospective creditor.

On XXXX XXXX, 2015 I sent documentation to Equifax disputing Unauthorized

Page 2215 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2216 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian GA 300XX Web

TransUnion Intermediate Holdings, Inc. NC 274XX Web

Equifax NJ 080XX Web
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Consent provided 06/05/2015 Closed with explanation Yes Yes
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1408724

Page 2219 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Credit reporting

06/05/2015 Credit reporting

06/10/2015 Credit reporting

06/10/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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Credit Inquiries, Removal of Outdated Information, and accounts that do n't belong

to me. The documentation was sent certified in which Equifax signed for on XXXX

XXXX, 2015. I did not receive any response from them in reference to my request

which on XXXX XXXX, 2015 I sent them another letter advising them that thirty

days have passed and they did not provide me with any information that I

requested. I also advised them that in accordance with s.1629e ( 8 ) of the Debt

Collection Practices Act, which clearly states that any information known to be

false, can not be reported to any credit bureau, I requested that they immediately

delete the information from my report. As of this XXXX day of XXXX 2015. I have

not received any documentation from them in regards to any of my requests.

Equifax is reporting a SSN which is not my true and valid SSN. I have sent them

copies of my ID and stated that any other SSN or identifying information is not

mine and should be completely removed. Because of the wrong SSN number on

my report I can not access my reports and identity verification systems can never

work for me. This is very frustrating.

This item is past the statue of limitation and should not be listed on my credit file.

This company is reporting erroneous and unverified information in my credit file.

This information is not being reported correctly and should not be reporting at all.

Please investigate this erroneous frivolous information.  Equifax needs to be

investigated on a XXXX level and shut down for the negligent handling of

consumers accounts.

XXXX XXXX  - Unverified erroneous account that is reporting incorrectly and has

been reinserted from a previous time.

My credit report are inaccurate with account that are over 7 years oldthis impacts

me and cause unfair treatment when I haveapplied for credit, all old information

over 7 years must bedeleted especially when the when loan are current andoff
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Equifax CA 941XX Web

Equifax NV 890XX Web

Equifax GA 316XX Web Servicemember

Equifax NY 115XX Web
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Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed with non-monetary relief Yes No
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1415563

1407836
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06/10/2015 Credit reporting

06/19/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Public record
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Dear Sir\Madam : My Experian Member # XXXX.

On XXXX XXXX 2015 i visited Experian website to order my XXXX credit bureaue

reports and today ( XXXX XXXX 2015 ) when i checked my credit card statement i

was taken by surprise that i was charged additional {$23.00}. So i called Experian

and learnt from them that this charge is about membership credit monitoring that i

did n't authorised nor i enrolled myself. They mentioned that it is automated

enrollment and only gives 7 days to cancel. you can not force consumer for auto

enrollment without there consent and it is fraudulent malpractice company like

Experian uses to extort money from consumer without there consent and

knowledge.

Foremost, auto enrollment is been forced where many consumer like me are taken

by surprised and should be stopped and this kind of hidden game should be

stopped immediately and full refund should be given to all consumers who became

victims of there scams. Experian should penalised heavily to teach them lesson.

I hope that CFPB is for consumer and not for company like Experian.

CFPB are our last hopes that many consumers like me depend on.

Please kindly look into it and help me to get my refund.

Doing so is greatly appreciated.

ThanksRegardsXXXX XXXX

The institutions are implying I filed XXXX bankruptcies within a 2 year span. This

was the same case and was discharged XXXX/XXXX/2012. It was initially filed in

the XXXX Bankruptcy Court XXXX XXXX This is allowed because of the

closeness XXXX. ) I was a XXXX resident at the time. XXXX of the creditors,

XXXX XXXX XXXX protested the XXXX XXXX Courts XXXX and the case was

dismissed on this technicality and reopened XXXX. The other sited dismissals are

movements through the court or a conversion from Chapter XXXX to XXXX.

Mortgage Investors denied my XXXX Dream mortgage based on this inaccurate
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Experian TX 774XX Web

Experian TN 373XX Web

Page 2231 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/10/2015 Closed with monetary relief Yes No

Consent provided 06/19/2015 Closed with explanation Yes No

Page 2232 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1415619

1429062

Page 2233 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/31/2015 Credit reporting

05/31/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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information. Whoever reported this did not read the case and reported this in bad

faith and in lieu of an understanding of Bankruptcy law.

XXXX and TransUnion refuse to remove adverse accounts that have been "

closed '' from my credit report. XXXX has verified that these reported adverse

account are no longer valid. Accordingly, these adverse accounts were removed

from the XXXX Credit Report. However, the collection agencies and the

aforementioned Credit Bureaus refuse to accept the XXXX investigation hard copy

dispute results as proof of their findings. I have written and spoken with the

reporting collection agency, XXXX and TransUnion and they were all very critical

about XXXX i.e., " We do n't recognize or go by what XXXX reports, we use our

own methods of disputes ''. Note : How is it that the XXXX investigated results

received from the same reporting debt collection agency handling all the same

accounts in question, not be accepted by XXXX and TransUnion???

After becoming a victim of ID Theft, I obtained a police report from my local police

department. With that, I notified all XXXX credit agencies, to put a fraud alert, or

freeze my reports. I then filed a complaint with the FTC, and combined that with

my police report, and wrote a detailed letter to Experian, explaining exactly which

accounts have been effected by identity theft. I send these certified mail, and it has

cost me nearly {$40.00} in mail.

They simply respond with apparent " Stall Tactics ''. XXXX reply dated XXXX

XXXX, says " Take some time and review your credit report, look for fraudulent

activity '' I clearly told them of each account. I immediately contacted the Fraud

department at Experian, with my " CreditCheck Monitoring '' service I have paid for

for several years. The man I spoke with, said he thinks the police report looks "

Fake '' and laughed.

I assured him, it was not fake, and to contact the officer to verify the information.

He advised me, this police report was not notarized, and therefore worthless. I got
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TransUnion Intermediate Holdings, Inc. OH 430XX Web

Experian FL 328XX Web
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Consent provided 05/31/2015 Closed with non-monetary relief Yes Yes
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06/05/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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the document notorized, and faxed it to the Experian Fraud department. I followed

up, with the notarized copy of the police report, and notarized FTC report.

Experian 's response on XXXX XXXX, is to now include more information. Now it

must have nearly XXXX additional pieces of information, I have already provided.

I contacted the police department, and they do not complete separate police

reports, simply because XXXX credit reporting agency refuses to comply with the

law.

Experian refuses to block the fraudulent information from my report. I am trying to

keep up with this fraud as its piling up, and they will not even begin assisting me. I

have spent XXXX dollars providing them all this information, by taking time off

work, visiting police stations, and investigating several databases. They MUST

start doing their job!

To whom it may concern, My Name is XXXX XXXX XXXX Social Security SS #

XXXX DOB # XXXXXX/XX/XXXXSeveral years ago my dad went through

Hardship and was required to declare bankruptcy. He went through the process

and paid his dues and fulfilled his obligations.

Now to my surprise we pulled my credit to get a car and all HIS Judgments and

collections are showing up. His name is XXXX XXXX SS # XXXX DOB

XX/XX/XXXX. Our shared address is XXXX XXXX XXXX, XXXX XXXX NY

XXXXThat would make me XXXX years old at the time of occurrence!!!! I have

been disputing this will all XXXX credit bureaus, and they keep verifying it as

MINE. Its preposterous!! Just look at my DOB and its obvious it 's a mistake. I am

frustrated that his misdeeds have affected me. They are affecting my ability to get

sudent loans/credit cards and have a future. I beg you, please investigate and

clear up this mess.
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TransUnion Intermediate Holdings, Inc. NY 117XX Web
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Page 2249 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have attached both of our IDS and my credit report

I had an credit card account that went to default XXXX XXXX XXXX in XXXX, and

it was charged off and this item was sold to a debt purchaser - XXXX XXXX.

There is incomplete - inaccurate data on my report - with all Major CRA 's. This

information has been disputed at least once, with all XXXX.

1. Through XXXX - This Account shows " OPEN " and, with missing critical

account details, such as its actual status. This item has been communicated as a

dispute to all CRA 's.

2. On XXXX in XXXX - XXXX through current, lack any payment history - " Type '',

is not Credit Card its blank. XXXX XXXX is XXXX XXXX, I believe is the original

delinquency date, MAKING this account to old to report.

On Experience printed reports, this account is incomplete and inaccurate.

There is no Payment StatusTrans Union/XXXX - the Payment history does NOT

match the " Last Payment made date '', and the other dates are not consistent.

Despite my continued disputes - this account has never been updated and

remains, and in spite of the FCRA which says that incomplete records, must be

deleted.

My Experian " XXXX XXXX XXXX '' shows that on XXXX/XXXX/15 XXXX XXXX

reported a new account under my name, the balance being {$38000.00}. ( Please

see attached screen shot ). I never opened an account with XXXX nor did I take

out any financing that might be underwritten by XXXX.

I assume this to be a case of identity theft / identity mismatch. I took it up with
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TransUnion Intermediate Holdings, Inc. NJ 070XX Web

Experian NY 112XX Web
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Consent provided 06/08/2015 Closed with non-monetary relief Yes No
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Page 2254 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Credit reporting

06/10/2015 Credit reporting

06/10/2015 Credit reporting

06/01/2015 Credit reporting

06/19/2015 Credit reporting

06/01/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms
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XXXX XXXX who could not find an account held by me, XXXX XXXX XXXX

referred me to Experian.

I further discussed the case with Experian, as the account does not appear on my

credit report, but only in the " XXXX XXXX XXXX '', I can not file a formal dispute.

I paid XXXX $ for a credit report. Without my knowledge I was enrolled in a

recurrent credit monitoring service. I noticed the XXXX $ charge on my next credit

card bill.

I called them to dispute the charge. I was informed that I was sent an email ( I

never received XXXX ) that I had one week to cancel but I missed the deadline. I

told them that I was n't aware I was even enrolled but they did n't care.

XXXX XXXX is a collection agency and is reporting inaccurate information about

me to Experian. After my initial dispute they are reporting an account for {$67.00}

on my credit report.

I am a victim of identity theft and someone opened up unauthorized and fraudulent

checking accounts in my name and wrote bad and outstanding checks in my name

using my personal information and stolen identity.

I received a claim form in reference to IQ data international. The company was

requesting a change of address, telephone number and name.

I originally started disputing some items on my credit report on XXXX/XXXX/15. I

then received a reply from Experian dated XXXX/XXXX/15 stating that they think

my dispute letter was " suspicious '' and that it was not sent by me. I even sent a

copy of my driver 's license and utility bill in my initial letter. What else do I need to

send? I have sent them multiple letters since then to dispute my accounts again

and have yet to receive any result for my dispute.

THIS COMPLAINT IS ON EXPERIAN, XXXX AND XXXX CREDIT BUREAUSRe :

Removal of Inaccurate Information/Dispute of Negative Items and Request of

Removal of Unauthorized/Outdated Credit InquiriesI am very distressed that my
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Experian CA 921XX Web

Experian GA 300XX Web

First Data Corporation MN 554XX Web

I.Q. Data International, Inc. TX 782XX Web

Experian AZ 852XX Web

Experian NY 141XX Web
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Consent provided 06/05/2015 Closed with monetary relief Yes No

Consent provided 06/15/2015 Closed with explanation Yes Yes

Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with non-monetary relief Yes No
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1415556

1415832

1400018

1429878

1401102

Page 2261 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2262 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2263 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Removal of Unauthorized/Outdated Credit InquiriesI am very distressed that my

credit bureaus ( Experian, XXXX and XXXX ) include the information that is

reported in my credit file ( which is listed on attached documents ) due to its

damaging effects on my good name. As you are no doubt aware, credit reporting

laws ensure that the bureaus report only accurate credit information. No doubt the

inclusion of this inaccurate information is a mistake on either the credit bureaus or

the reporting creditor 's part. Because of these mistakes on my credit reports, I

have been wrongfully denied credit recently for a personal loan, credit card, and

the refinancing of my high interest car loan, which is highly embarrassing and has

negatively impacted my life.

With the proof I am attaching to this complaint, I am sure you will agree it all needs

to be removed as soon as possible.

Note : 15 U.S.C. 1681i ( 5 ) 611 ( A ) " If after any reinvestigation under paragraph

( 1 ) of any information disputed by a consumer, an item of the information is found

to be inaccurate or incomplete or can not be verified, the consumer reporting

agency shall- ( i ) Promptly delete that item or items of information from file of the

consumer, or modify those items of information, as appropriate, based on the

results of the reinvestigation ( please see all proof submitted ) ; and ( ii ) Promptly

notify the furnisher of that information that the information has been modified or

deleted from the file of the consumer. " I am requesting with this written notice that

the following inaccurate, outdated, items be removed from my credit reports.

These items are not correct and are causing me financial distress because of the

derogatory information on my Experian, XXXX and XXXX credit files. These items

are attached and annotated on the attached documentation.

I understand ( per the Federal Credit Reporting Act ), that you are required to
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06/15/2015 Credit reporting
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A XXXX credit card tradeline is being listed on my credit report underExperian with

account number XXXX. I was born XXXX XXXX XXXX and thisaccount was

opened XXXX XXXX. I was a minor in XXXX XXXX. I was madeaware of this

tradeline of being in collections status when I joined the XXXX XXXX inXXXX

XXXX when they ran a credit check for my security clearance. I was

deniedentering the armed forces right away based on this XXXX tradeline

reportingthat is not and never was my credit card account. I contacted XXXX to

rectifytheir credit bureau reporting error in XXXX and they said to me that I was

lying andthat it was my credit card account. I shared with XXXX that I was only

XXXX atthe time yet they did n't care. I was young and did n't know how to have

their errorremoved from my credit reports. When I in-processed through XXXX

XXXX financethey told me do n't worry about it that it will go away. I exited the

XXXX XXXX in XXXX to go to college and had to do another credit check and the

XXXX creditcard account was still there. I reached out to XXXX again and they

said theyhad no records of me that I had to take it up with the credit bureaus.

When I calledthe credit bureaus that were listed on my credit report they said they

could n't helpme get the XXXX account removed because that I had to take it up

with XXXX. In XXXX my college XXXX XXXX told me to go to XXXX todispute this

account again and that if I signed up for a membership that they couldhelp me get

this XXXX tradeline removed from my credit reports. In XXXX I joined XXXX saw

that it was still on my credit reports. I filed adispute report on XXXX/XXXX/XXXX

report # XXXX to help me get this XXXX XXXX card tradeline removed from my

credit reports. I still have n't received anyhelp from XXXX to date on their reporting

me having a credit card with themsince XXXX XXXX when I was a minor. XXXX is

reporting this only fromExperian now. The tradeline does show that someone is

making the payment as ofXXXX XXXX. The current balance is {$6800.00} with a

minimum monthly payment of {$130.00} a month. With a credit limit on this
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Experian WA 980XX Web
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06/19/2015 Credit reporting

06/15/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation No notice of investigation status/result
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tradeline of {$9100.00}. This is effecting myability to purchase a home as it is

lowering my credit score due the revolvingaccount is over the 50 % limit. It is

affecting me as a consumer of obtaining credit inmy name that I can actually utilize

as a Washington State resident. I request thatyou please assist me in having

XXXX have their credit card account removedfrom my Experian credit report

immediately that is not mine.

Thank you, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, WA XXXX

HelloI have been turned down for XXXX business bank accounts. the banks have

told me that it is because of negative info on chexsytems. So i went to the

chexsystem website. ( no complaints or info can be had via the site or telephone.

its said i had to request a copy of my report via Mail. so i submitted my info and

personal address to this company. the site syas i will get a copy in the mail in 5

business days. so after 7 days still no report. i requested again. its been now 7 6

more days and till no report. i also called the phone number yet still no report. they

have no way to reach a live person. Now I have not had a bank account since

2007 this was payed as agreed and closed. I cant open my business. I want all

info removed and the delay of information fro them is inexcusable. I am hoping this

organization can help me asap to clear my report that they state is only going 5

years back and i am past the point of being nice i should have had that report

almost 2 weeks ago. the delay in banking has cost me over XXXX in lost

earningsplease make them clear my name I have tried to upload a rejection letter

from a bank but system wont allow I can forward via email if need be

I filed a dispute online, but received no confirmation number or email confirmation.

I subsequently tried to check the status of the dispute, but I was unable due to my

not having a report number or dispute number. I tried to call Experian to find out

what to do, but there seems to be no way to speak to a person unless XXXX want
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Fidelity National Information Services, Inc. (FNIS) MA 027XX Web

Experian AZ 850XX Web

Page 2287 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/19/2015 Closed with explanation Yes No

Consent provided 06/15/2015 Closed with non-monetary relief Yes No

Page 2288 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1429964

1421826

Page 2289 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2015 Credit reporting

06/10/2015 Credit reporting

06/19/2015 Credit reporting

Page 2290 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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purchase a product form them. It should not be so difficult to correct information on

this report, which has critical impact on my personal credit status.

Closed credit card account with a company called XXXX, paid account in full.

XXXX sold off to XXXX Bank, which contacted me years later about closed

account, I provided them with receipts showing closed account and payment of

XXXX or so dollars. Was contacted in XX/XX/XXXX by collection agency and

hounded about XXXX account, informed them that it was paid in XX/XX/XXXX.

Was cursed and sworn at by guy at collection center and never heard from them

again except by mail, I mailed back forms with dispute. XXXX found out thru

Experian that I was given a charge off in XX/XX/XXXX with negative credit report.

I tried to apply for a loan online. I was redirected to XXXX to get my credit score.

It was supposed to have been a {$1.00} charge to receive the credit score and NO

additional charge if the trial membership was cancelled.

When I was unable to get my score, I called the SAME DAY ( XXXX XXXX,2015 )

and cancelled my membership.

A {$1.00} fee was charged to my account, from both XXXX and Transunion on

XXXX XXXX.

HOWEVER, on XXXX XXXX additional fees of {$29.00} from XXXX and {$17.00}

from Transunion were chargedto my account, even though the membership had

been CANCELLED a week earlier.

Since these additional unexpected charges caused an overdraft on my account, I

am also being charged {$36.00} PER DAY for overdraft fees.

XXXX has agreed to eventually refund the original {$29.00} plus {$1.00} fees but

not any of the overdraft charges.

Transunion is REFUSING to issue any kind of refund.

PLEASE HELP!!!!!!!!!!!!!

I wrote Experian by certified mail on XX/XX/XXXX for at least the XXXX time,
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Experian NJ 088XX Web

TransUnion Intermediate Holdings, Inc. WV 253XX Web

Experian TN 372XX Web
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06/19/2015 Credit reporting

06/10/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Problem with statement of dispute
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regarding the erroneously reporting of an item from XXXX XXXX Bank XXXX Acct.

# XXXX ). I have made NUMEROUS attempts to resolve this issue with Experian

but to no avail. In my letter I sent them all the documentation that I have from

XXXX XXXX 's credit protection program showing where this bill was paid by

XXXX credit protection in XX/XX/XXXX. I purchased the protection from XXXX

XXXX which covered payment of the account balance due to my becoming XXXX

which occurred during my protection plan period. Today, I received a letter (

XX/XX/XXXX ) stating that the information had been " updated ''. I obtained a

current copy of my credit report from Experian that shows no changes were made.

This information is incorrect and damaging my ability to obtain credit. I do n't know

what else to do but to turn to the FTC for help. Please help me in getting this

erroneous information removed from my credit report. Thank you!

Experian is refusing to honor my disputes when they are knowingly reporting

incorrect information. I filed for Bankruptcy and after it 's discharged, they are not

allowed to report past due balances, past late payments or derogatory statuses.

No matter what I do, I even sent disputes Certified Mail with a return receipt,

Experian refuses to conduct an investigation and is blatantly breaking the law.

A few years back I discovered a tax lien being reported on my credit reports from

the XXXX ( XXXX ) resulting from an Employment Insurance charge for {$27.00},

unpaid, for mu business. They also added a {$100.00} penalty for passing the

payment deadline totaling {$120.00}. I turned this over to my accounting firm and

they contacted the XXXX and found that the error was on their part for entering

data into their database incorrectly. I received a confirmation letter of all of this

from the XXXX and forwarded the documentation to all ( XXXX ) credit agencies.

Immediately, XXXX and XXXX removed the item entirely from my credit report and

there is no reference of it at all. TranUnion has been unwilling to do so. They

continue to show the lien as " paid '' and will not remove it from my credit report
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Experian WA 980XX Web

TransUnion Intermediate Holdings, Inc. MT 597XX Web
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06/15/2015 Credit reporting

06/15/2015 Credit reporting

06/15/2015 Credit reporting

06/11/2015 Credit reporting

06/11/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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even though there has been several attempts to persuade them to do so. The lien

was never paid and no money changed hands due to the error on the XXXX 's

behalf.

The reason I keep pushing this issue is all of my XXXX credits report show not a

single blemish. But, since TranUnion continues to reference this tax lien my FICO

score with them is always far lower than XXXX and XXXX. I would like your

assistance to insist that the lien be removed entirely from my report.

Thank you

XXXX and Equifax both are telling me that I need to furnish proof of my identity in

mail in order to view my free annual report. I have gone through this exact process

before by both of these bureaus in XXXX 2013 and despite sending them both a

driver 's license photo and a piece of government mail with the address on the

letter, they still do not recognize me. XXXX had no problems. Obviously the other

XXXX bureaus are very mistaken about me. This is leading to tremendous

problems and is repeatedly been an issue when attempting to open lines of credit.

Trans Union is not responding to my requests to investigate, verify and correct

accounts in my credit report that are reporting incorrectly.

XXXX has a loan out on my credit that has been a closed acc

**This is n't a duplicate request please read as I have loaded supporting

documentation**I was advised incorrectly from the creditor that my credit report

would delete the derogatory marks after six months. However the information was

incorrect, it was actually 9 months. The nine months have passed but no updates

to all XXXX credit reporting bureaus. To delete the inappropriate marks on my

credit report in a timely fashion because the XXXX advised the update was sent

on XXXX/XXXX/15.

XXXX XXXX Equifax, placed a collection for {$290.00} from XXXX XXXX XXXX

XXXX for XXXX XXXX XXXX XXXX on my credit report. I disputed the collection
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Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. NM 875XX Web

Experian CA 959XX Web

Equifax AZ 850XX Web

Equifax FL 349XX Web
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Consent provided 06/15/2015 Closed with explanation Yes No

Consent provided 06/15/2015 Closed with explanation Yes No
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Consent provided 06/15/2015 Closed with non-monetary relief Yes No

Consent provided 06/11/2015 Closed with explanation Yes No
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06/11/2015 Credit reporting

06/20/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation Problem with statement of dispute

Page 2312 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX for XXXX XXXX XXXX XXXX on my credit report. I disputed the collection

and Equifax investigated and stated the debt was mine. I submitted a request for

reinvestigation ( XXXX ) and again Equifax investigated and stated it was mine. I

again asked for a reinvestigation ( XXXX ) and finally the debt was removed.

XXXX XXXX, this same debt was placed on my credit file this time by XXXX I

again disputed ( XXXX ) by a letter referencing all the above investigations and the

debt was removed from my file. XXXX XXXX this debt has again been placed on

my credit report by the XXXX XXXX XXXX XXXX. I have again submitted a

dispute ( XXXX ) at this time the dispute is still pending. This debt belongs to a

relative who 's name is similar to mine. However our names are not the same. I

have even spoke to Equifax and the agent advised a notice would be placed in my

file to ensure my social security number was on any negative information placed

on my file. ( I can fax supporting documents )

I have been a victim of multiple cases of identity theft within the last XXXX years.

Most recently, i have been a victim of identity theft about XXXX times in the last

XXXX months. I have purchased a protection program with Equifax and have set

up Fraud Alerts with all XXXX major credit reporting agencies. Even though I have

fraud alerts set up, the credit reporting agencies are still authorizing the opening of

accounts without my verification. I have had accounts opened in my name with all

XXXX credit reporting agencies. Each agency is failing to contact me to verify that

I am opening these accounts. This issue has now negatively effected my credit

score. I will be filing XXXX separate complaints for each of the XXXX credit

reporting agencies. This complaint is specifically for Equifax, as I have purchased

their product that charges me {$19.00} a month, but reap no benefits of the

product except for receiving emails that accounts have been opened in my name.

This is getting ridiculous. Equifax sent a correspondence claiming to have

concluded the investigation for my dispute against the said debt purported by
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Equifax MD 208XX Web

Equifax NC 274XX Web
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06/20/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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XXXX XXXX as valid. I have submitted copies of all my letters to XXXX initiating

billing disputes. XXXX XXXX has violated the Fair Credit Billing Act. At best, this

matter boils down to a billing dispute initiated by me before voluntarily canceling

my service. XXXX has yet to acknowledge my billing dispute and just keeps

sending me unaltered copies of the final bill. It 's like I 'm " talking to a brick wall. ''

This is willful ignorance. I use plain, straightforward language in my

correspondence, and I 've submitted it to Equifax, XXXX and XXXX. XXXX XXXX

has unlawfully reported this account intending to affect my credit rating and willfully

reported me as delinquent. This is grossly inaccurate. I have submitted a request

for full disclosure of the investigative process carried out by Equifax to verify said

debt, and sent a copy of the letter to XXXX XXXX corporate headquarters in New

Jersey. I have filed an FTC complaint against XXXX XXXX.

XXXX XXXX has committed several violations of the FCBA and FCRA, including

but not limited to, threatening my credit rating, reporting me as delinquent, willfully

failing to acknowledge my billing dispute, failing to apply/post credits, charges for

goods and services you did n't accept or that were n't delivered as agreed, and

unauthorized charges for data when I only agreed to start service under the

promise of an unlimited data flat rate plan for XXXX phone line. Equifax has

equally violated laws protecting against that to which I 've been subjected because

they have failed to decide this matter according to law. My documents clearly

show that I have initiated my billing disputes timely and properly. The mere

submission of a bill statement from XXXX is legally insufficient as peremptory

evidence that the XXXX account balance is accurate. That just gross bias. My

documentation is not being taken seriously. My complaints are not being taken

seriously and meanwhile XXXX XXXX is still wrongfully report me as delinquent

and has never even so much as acknowledged my billing dispute.

Dear CFPB, I have received a response from XXXX concerning XXXX inquiries on
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TransUnion Intermediate Holdings, Inc. NY 139XX Web
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06/11/2015 Credit reporting

06/20/2015 Credit reporting

06/16/2015 Credit reporting

06/16/2015 Credit reporting

06/20/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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my credit file. As per their response, XXXX XXXX, 2015, there should be only

XXXX inquiries as per their records show. The CRA 's are reporting false

information that is hurting my creditworthiness.

Transunionhas reported XXXX XXXX as a collection account XXXX. This account

was removed from my file in XXXX and it was reporting as XXXX. It is not fair to

the consumer to keep reminding them about recurring debts from a company that

reports from many different companies reporting same debt. Transunion is n't

takimg care of this problem. When I call a special department supervisor handles

your file and you 're transferred to many different people and finally to a voice

assistant. You 're told they 're busy and thet will call back. You never receive a

call.

The website locked up before I could view my report. When I tried to return to the

page, it said I 'd already gotten my yearly report when, in fact, I had n't had the

chance to view it at all.

Late payment record for sears is false.

Requested the following account ( XXXX XXXX XXXX XXXX ) be deleted from my

credit report, and the Credit Reporting Agency has refused. XXXX XXXX XXXX

has refused to verify this debt in writing as per FDCPA, despite my numerous

written requests. I am attaching several copies of Certified Return Receipts sent to

XXXX XXXX XXXX and XXXX XXXX XXXX ( acting on XXXX behalf ).

Requested the following account ( XXXX XXXX XXXX XXXX ) be deleted from my

credit report, and the Credit Reporting Agency has refused. XXXX XXXX XXXX

has refused to verify this debt in writing as per FDCPA, despite my numerous

written requests. I am attaching several copies of Certified Return Receipts sent to

XXXX XXXX XXXX and XXXX XXXX XXXX ( acting on XXXX behalf ).

experian is not providing my credit score and report and is affecting me as I can

not refinance my home
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TransUnion Intermediate Holdings, Inc. LA 712XX Web Older American

TransUnion Intermediate Holdings, Inc. MD 219XX Web

Experian MI 480XX Web

Equifax NY 117XX Web

Experian NY 117XX Web

Experian Web
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Consent provided 06/22/2015 Closed with explanation Yes No

Consent provided 06/11/2015 Closed with non-monetary relief Yes No

Consent provided 06/22/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/20/2015 Closed with non-monetary relief Yes No
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1417947
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1424467

1424468

1428650
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06/16/2015 Credit reporting

06/01/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation No notice of investigation status/result
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not refinance my home

I am writing this formal letter because the XXXX Credit Reporting Agency along

with XXXX XXXX has been violating my rights under the FCRA. The violations are

listed below.

This XXXX account which sometimes reports as XXXX XXXX XXXX account # (

XXXX ) was added to my report on XXXX XXXX, XXXX when in fact this account

was already showing on my credit report prior to this action on an XXXX XXXX,

XXXX report reporting as XXXX on an XXXX report it was removed from there and

placed on an Equifax report XXXX XXXX, XXXX report as well as a XXXX XXXX,

XXXX report reporting as XXXX XXXX, when this was added it dropped my score

by XXXX points. Then on XXXX XXXX, XXXX this account was removed, but my

score did not go up. XXXX clearly states in a letter on XXXX XXXX, XXXX that

they no longer service this account that it is now serviced by XXXX XXXX XXXX,

XXXX ( small print at the bottom of letter ), so why is XXXX moving this account

around which has reached its statue of limits for reporting this account.

This is a formal complaint against XXXX XXXX XXXX, XXXX, XXXX. XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX ( XXXX ( XXXX ) XXXX ), XXXX XXXX XXXX

XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX ( XXXX ( XXXX ) XXXX ) and the

XXXX Credit Bureaus. I am requesting that you investigate the situation and take

the necessary action.

If you need any additional information, please call me at ( XXXX ) XXXX am

requesting that the item be removed.

The Account for XXXX XXXX should be removed due to it being on a home that

was foreclosed on and the XXXX late for this trade line was over XXXX years ago.

Page 2334 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2335 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax LA 707XX Web

Experian CA 952XX Web
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Consent provided 06/16/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with non-monetary relief Yes No
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06/21/2015 Credit reporting

06/21/2015 Credit reporting

06/22/2015 Credit reporting

06/16/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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This account was removed from my credit file with XXXX and XXXX, see attached

credit reports. This account was joint with my wife and was removed off of my wife

's credit report with Experian, please see attached.

In XXXX of 2014 I completely paid in full a debt.

Original creditor : XXXX XXXX XXXX XXXX The collection company was XXXX

XXXX. There address is XXXX XXXX XXXX Ma XXXX XXXX # XXXX ref. # XXXX

# XXXX was paid in full for {$770.00} They are reporting the account as charged

off. This is incorrect. It was paid in full and when it was they had advised me by

phone that it would be removed form my credit report. As of today it remains on

the report as charged off.

There are XXXX addresses that are listed on my report that do not belong to me,

but to my former spouse. They are : XXXX XXXX XXXX XXXX XXXX, XXXX Wa

XXXX and XXXX XXXX Wa XXXX. I would like them removed from my credit

report. I have never lived at these addresses.

Dear sir/madam, as I was going through my credit report on EQUIFAXthen I

noticed a negative report on my credit. The negative report was from a Company

called XXXX XXXX XXXX any time I dispute the account, they kept sending a

letter at my home address saying they investigated the dispute and notice it was

mine. First I have never had any account with XXXX XXXX. Second, They have to

explain which address I was living when I acquired this dept. .I do n't know how

they got my social security and my date of birth because I know I have never had

any account with XXXX XXXX or any of it affiliates.

I am requesting that XXXX XXXX XXXX or any of their affiliates should remove

such negative statement from my credit report

I 'm writing this complaint because I have an account on my credit file that is not

correct and should not be reporting. The collection agency XXXX XXXX is

reporting an account for XXXX for the amount {$590.00}. I do not owe this amount
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Experian NJ 088XX Web

TransUnion Intermediate Holdings, Inc. WA 980XX Web

Equifax IL 604XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web
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Consent provided 06/16/2015 Closed with non-monetary relief Yes No
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06/16/2015 Credit reporting

06/16/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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to XXXX before leaving all accounts was paid in full. This account is reporting to

be open in XX/XX/XXXX or XX/XX/XXXX, so this is why I do not have any receipt

to show my XXXX balance because I was not aware they would just not in

XX/XX/XXXX put this false information on my credit file. Please I 'm requesting this

account be removed and I also have disputed this account multiple time with the

credit bureaus and they are not doing a proper investigation. Just because they

can verify information does not prove I owe any account balance. What I do not

understand why they choose to wait until this year to report this inaccurate

information. Also I have had this account deleted before from another collection

agency. I file a complaint previous with all XXXX credit bureaus on XXXX XXXX,

XXXX.

I 'm writing this complaint because I have an account on my credit file that is not

correct and should not be reporting. The collection agency XXXX XXXX is

reporting an account for XXXX for the amount {$590.00}. I do not owe this amount

to XXXX before leaving all accounts was paid in full. This account is reporting to

be open in XXXX or XXXX, so this is why I do not have any receipt to show my

zero balance because I was not aware they would just not in XXXX put this false

information on my credit file. Please I 'm requesting this account be removed and I

also have disputed this account multiple time with the credit bureaus and they are

not doing a proper investigation. Just because they can verify information does not

prove I owe any account balance. What I do not understand why they choose to

wait until this year to report this inaccurate information. Also I have had this

account deleted before from another collection agency. I file a complaint previous

with all XXXX credit bureaus on XXXX XXXX, XXXX.

I 'm writing this complaint because I have an account on my credit file that is not

correct and should not be reporting. The collection agency XXXX XXXX is

reporting an account for XXXX for the amount {$590.00}. I do not owe this amount
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Equifax TX 770XX Web

Experian TX 770XX Web
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Consent provided 06/16/2015 Closed with non-monetary relief Yes No
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06/29/2015 Credit reporting
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Incorrect information on credit report Account status
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to XXXX before leaving all accounts was paid in full. This account is reporting to

be open in XXXX or XXXX, so this is why I do not have any receipt to show my

zero balance because I was not aware they would just not in XXXX put this false

information on my credit file. Please I 'm requesting this account be removed and I

also have disputed this account multiple time with the credit bureaus and they are

not doing a proper investigation. Just because they can verify information does not

prove I owe any account balance. What I do not understand why they choose to

wait until this year to report this inaccurate information. Also I have had this

account deleted before from another collection agency. I file a complaint previous

with all XXXX credit bureaus on XXXX XXXX, XXXX.

On XX/XX/XXXX I wrote a response to a letter from XXXX XXXX, which asked if I

wanted to dispute information regarding a credit card that was originally issued by

XXXX XXXX via XXXX. XXXX XXXX did not respond to the original letter. I

therefore was able to get in contact with the dispute department and spoke to a

representative of XXXX XXXX named XXXX, her information is contained in the

attached documents. Although I stated in my letter that I did not have information

from XXXX regarding this particular payment, she kept insisting that I contact them

for a copy of a cancelled check, even though this had already been done and they

were unable to provide this information. At this point she said that without this

information she could not determine whether or not the account had been paid. I

then asked her why are you reporting this as an accurate reflection of the account

when you can not determine if the account was paid nor can you determine

whether the account was unpaid, but yet there is a payment reported as received

on XX/XX/XXXX? I also asked why the account was sold with an amount being

owed as {$780.00} but XXXX XXXX is reporting a charged off amount of

{$540.00}?
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Equifax TX 752XX Web
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06/29/2015 Credit reporting

06/16/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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I closed the account because of the way payments were being credited to my

account and credit protection insurance had been added even though I had not

requested it. I was able to find information sent to XXXX XXXX XXXX requesting

that the account be closed and that the payment be accepted as final. This

information included a copy of the check and the credit card cut in half. I also

included copies of credit reports showing the payment being credited on

XX/XX/XXXX, because I was unable to provide a cancelled check or a bank copy

of the check that was written to close the account. The XXXX checking account

had not been active since XX/XX/XXXX. Additionally, XXXX XXXX has called

several times, even after being told in writing not to, and each time I request

copies of the statements from XX/XX/XXXX through XX/XX/XXXX, but they have

never been provided.

XXXX XXXX is reporting that Equifax Credit Bureau reported a hard inquiry from

creditor, XXXX, hard inquiry date XXXX XXXX, 2015. I have not applied for

anything nor gave written permission to XXXX to have a hard inquiry being

reported from them nor Equifax on my credit report. Unauthorized hard inquiry

being reported from Equifax and XXXX. Immediate removal of hard inquiry

reporting from XXXX and Equifax credit bureau is requested by me as this was an

unauthorized nor was a written request made by me and is justified for immediate

removal under State of MN credit reporting laws.

I had an account with people 's trust federal # XXXX that is listed on XXXX and

Equifax as a charge off account even though it has been paid. This account was

paid 8-9 years ago and should not be on my report any more. I have disputed it

several times to no avail. They have come back and stated that this account was

verified but when i ask either the creditor or the credit bureaus for proof of the last

date of activity i never get it.
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Equifax MN 550XX Web

Equifax TX 770XX Web
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Consent provided 07/10/2015 Closed with explanation Yes Yes

Consent provided 06/16/2015 Closed with non-monetary relief Yes No
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1443703
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06/24/2015 Credit reporting

06/02/2015 Credit reporting

06/22/2015 Credit reporting

06/02/2015 Credit reporting

06/24/2015 Credit reporting

Page 2367 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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i 'm hoping you can help me resolve this as this is hurting my ability to obtain

employment

I have a problem getting my free annual report.

I am the victim of identity theft and I have placed a 90 day initial security alert on

my credit reporting agency accounts. Experian notified me by mail that it has

placed an *Initial Security Alert* on my account and that I am entitled to a free

credit report. But when I used tried to order the credit report, using the Report

Number Experian sent me I get a response that *We were unable to honor your

request. * How do I get my free credit report from Experian?

I faxed a ID theft affidavit with a police report to Equifax claiming that I have no

recollection of XXXX trade-lines that appear on my credit file. Equifax did not

provide any information to confirm that they followed the procedures to conduct a

reasonable investigation, specifically in a case involving ID theft, nor did they

forwarded the documentation in this case to XXXX or XXXX. I am demanding that

this Credit Reporting Agency follows the procedures as per the FCRA to assure

that the information on my credit file is accurate.

I disputed several medical accounts with Experian and received a message stating

per the FCRA 611 ( a ) ( 3 ) ( A ) they will not process my dispute XXXX. However,

I have filed a complaint with XXXX Enforcement process for each of these

creditors and, I have proof of insurance that I can not add to the dispute.

I Have always paid my XXXX XXXX XXXX payment as agreed. Due to a

combination of bank errors, XXXX XXXX XXXX not updating my account info as

requested, failing to have a system in place to collect payments after items were

incorrectly returned NSF due to bank error and falsely claiming that they had

overridden their own system to successfully post a large payment in XX/XX/XXXX,

XXXX XXXX XXXX is now falsely reporting my account as past due from

XX/XX/XXXXXX/XX/XXXX. To demonstrate part of my case I only have to point to
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax NY 112XX Web

Experian WA 989XX Web

Equifax FL 347XX Web

Experian GA 300XX Web

Experian FL 333XX Web
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Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with non-monetary relief Yes No

Consent provided 06/22/2015 Closed with explanation Yes Yes

Consent provided 06/02/2015 Closed with non-monetary relief Yes No

Consent provided 06/24/2015 Closed with explanation Yes No
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1436691

1401785

1432746

1401508

1437038
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XX/XX/XXXXXX/XX/XXXX. To demonstrate part of my case I only have to point to

the XX/XX/XXXX XXXX credit reporting. Upon finding out for the XXXX time that

XXXX was owed money due to their own breakdowns, I immediately paid

{$1300.00} XXXX which XXXX shows as being received on XX/XX/XXXX ). Later

in XX/XX/XXXX, I paid {$430.00} which everyone agrees would not make another

payment due until XX/XX/XXXX. It would have taken an additional 30 days for

XXXX to consider any payment as 30 days or more past due. My XX/XX/XXXX

credit report for XXXX reflects my account as being 60 days or more past due.

These problems began with my XX/XX/XXXX payment, which I paid with good and

collected funds. However, my bank mistakenly returned the payment NSF XXXX

as evidenced by the attachment ). I was n't made aware of that at any time by

XXXX and finally discovered this myself- at which time I immediately paid the

amount owed in full XXXX XXXX XXXX the payment as being posted

XX/XX/XXXX ). There was also a bank error in the summer of XX/XX/XXXX when

a wire that was sent to my account was returned due to an extra number being

added to the account number. It happened on the day I made a payment to XXXX

XXXX as evidenced by the attachment ). Again, I was n't made aware of this at

any time by XXXX as XXXX had failed to update my contact info. I was travelling

in my home country of XXXX that summer. My boyfriend, who XXXX contacted,

had made a large payment in XX/XX/XXXX to cover the bank errors that had

occurred. Unfortunately, that payment never posted. The XXXX rep had incorrectly

told my boyfriend that he had successfully overridden the system to accept

payments that otherwise would n't have gone through due to the recent bank error

returned items. I have written to XXXX on more than XXXX occasion. ( sent

certified mail- yet they claim they did n't receive ) asking them to correct the info on

my credit report. XXXX has refused to correct my account info or even respond

materially to the issues. XXXX has given me numerous examples of incorrect and
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06/29/2015 Credit reporting
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Incorrect information on credit report Account status

Page 2382 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The XXXX XXXX XXXX ( Collection Agency ) listed on my Transunion Credit

Report is not a valid ( legal ) debt ( which I have been fighting for XXXX years ). I

have repeatedly contacted the Collection Agency for resolution-and received none.

( BTW-I filed a complaint with your organization against them XX/XX/XXXX. and I

have yet to receive a response # XXXX ). In XXXX of 2014 I filed a complaint with

your organization to have this Collection Account removed from XXXX # XXXX-

which it was. I have tried to dispute this directly with Transunion ( supplied them

with all the back-up documentation to prove this is not a valid ( legal ) debt and all

they appeared to have done is simply contact the Collection Agency to " validate ''

the debt ). That is not an investigation and certainly does not fall within the

definition of " valid '' debt-because it is not ( valid or legal ). I am providing you

copies of all correspondence with the original creditor and collection agency with

the WA State Landlord/ Tenant RCW 59.18.310 code/ law clearly outlining the law,

copy of the ledger and lease clearly showing I met my financial obligations, and a

copy of the determination of the complaint I filed with your organization against

XXXX and it 's outcome ( that it was deleted ). I have also included the letter from

Transunion with their " Investigation Results ''.
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TransUnion Intermediate Holdings, Inc. HI 968XX Web
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Consent provided 06/29/2015 Closed with explanation Yes Yes
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06/16/2015 Credit reporting

06/16/2015 Credit reporting

06/30/2015 Credit reporting

06/30/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Inadequate help over the phone

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms
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I have incorrect information in my credit reports as well as information that has

been previously deleted and has now been reinserted using slightly different

information.

I was to file bankruptcy and pulled credit report. In XXXX 2014, XXXX XXXX and

XXXX reporting I owe them. Called to get original bill and also called XXXX XXXX

XXXX where original bill is. XXXX states I only owed {$76.00} which I paid. I went

into office and they stated my credit report would be cleared. Called Experion

XXXX 2014, and I was told XXXX XXXX is reporting correctly stating I still owe

them {$110.00}.

I was turned from a mortgage company because of a number of " delinquencies ''

on my credit reports. Since I do not have delinquencies and my credit score was

higher a month ago, I tried to get my reports online. I could not obtain them, and

when I went onto Equifax 's site, the page would not allow me to submit my

complaint.

I really need to find out what 's going on with my credit scores so that I can dispute

the errors.

A XXXX collection account placed on my credit report was removed from XXXX

and XXXX after it was disputed by myself, but is still reporting on Experian. after

numerous attempts to clarify and resolve this matter with Experian, I keep coming

up with no answers. this is an old account that should have fallen off my report

according to the FCRA compliance date instead, it has been re-aged and

reconstructed to make it still reportable. On a credit report pulled by myself in

XXXX, this item was due to be reported in XXXX.ON another report requested by

myself in XXXX, this item was re-age to continue reporting in XXXX.and last but

not least, in XXXX, XXXX when I got my credit report, it is again re-aged to

continue reporting in XXXX and all of this is taking place without any

correspondence from me. In other words, I have not have any communication from
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CT 060XX Web

Experian CA 945XX Web

Equifax CT 062XX Web

Experian CT 064XX Web
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Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with non-monetary relief Yes No

Consent provided 06/30/2015 Closed with non-monetary relief Yes No

Consent provided 07/07/2015 Closed with explanation Yes No
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1422617
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06/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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them neither by mail phone nor any type of communication with this company.

However, after receiving my credit report earlier this month, i contacted Experian

and a representative told me that I needed to take it up with XXXX because they

were the ones reporting this item. when I contacted XXXX through the phone

number that was listed for them, i spoke to a gentleman from the collections

department. I explained the situation to him and I gave him the account and the

number that have been reporting on my credit report. He could not find anything

under the account number I gave him. He gave me his email address and asked

me to send him a copy of the credit report with the reported account so he can

take it from there. I emailed him the information that same day, and I still have not

gotten any response from him. I am super frustrated and I need this item removed

from my credit report. I have a copy of my XXXX and XXXX report

Hello, Please view case numbers : XXXX and XXXX for CFPB. I have been trying

to get Equifax to remove this incorrect information off my credit report for over 8

months. This has stop me from buying a house and applying for credit. Now, I

have a letter from " XXXX '' stating my identify stolen and this could have taken

place far as XXXX years ago. I have medical charges on my credit report which

are not mind and Equifax refuse to remove them. In addition to an old account

dated back in 2006 for XXXX # XXXX that is not mine and showing I 'm late and

dropping my credit score to a XXXX. This score is a XXXX point off the other

agencies ... How is that? I have sent Equifax the police report, but they are above

federal law and keeping people credit score down to sell information to inflate

interest rates. Please help me and investigate why Equifax will not remove these

negative accounts off my report : XXXX ; XXXX, XXXX, XXXX, XXXX, XXXX have

attached supporting documents. Also, I will allow you to review my credit report.

Thank you in advance!

XXXX XXXX
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Equifax GA 303XX Web
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07/04/2015 Credit reporting

06/25/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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I have called XXXX several times. My health insurance paid a bill that is on my

report as collection. XXXX does not seem to care and this is reflecting a job offer.

XXXX XXXX XXXX, XXXX ignored letters from my XXXX XXXX XXXX requesting

additional information. XXXX has on file the amount of times they notified XXXX

XXXX XXXX. I called XXXX several times and XXXX time to tell her that I drove

down to XXXX XXXX XXXX to obtain copies of the visits to send to XXXX. I then

let XXXX know that XXXX has everything they need and will process and pay the

claims. XXXX ignored my communication and sent it to collection. XXXX XXXX

XXXX refused to refill my prescriptions until I paid the invoices. XXXX has paid

them and they have cashed the checks. XXXX has said several times that she

reversed the collection. Each time I call the collection agency they state no one

from the office will confirm. Meanwhile this is on all my credit reports when in fact I

am owed money.

My name is XXXX XXXX I had a dispute with this information on my credit report.

Credit ItemsXXXX XXXXAddress : XXXX XXXX XXXX XXXX, XXXX XXXX (

XXXX ) XXXX Account Number:XXXXOriginal Creditor : XXXX XXXX.

Address Identification Number:XXXXStatus : Collection account. {$810.00} past

due as of XX/XX/XXXX.

Status Details : This account is scheduled to continue on record until

XX/XX/XXXX.

This item was updated from our processing of your dispute in XX/XX/XXXX.

Date Opened:XX/XX/XXXXReported Since:XX/XX/XXXXDate of

Status:XX/XX/XXXXLast Reported:XXXX Type : CollectionTerms:XXXX

MonthsMonthly Payment : $ XXXXResponsibility : IndividualCredit Limit/Original

Amount : $ XXXXHigh Balance : NARecent Balance : $ XXXXRecent Payment : $

XXXXPayment History:XX/XX/XXXXAccount History : Collection as of

XX/XX/XXXX The address in number used on this is wrong I did not have direct tv.
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Equifax CO 800XX Web

Experian VA 240XX Web
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Consent provided 07/04/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with non-monetary relief Yes No
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1451114
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06/30/2015 Credit reporting

07/05/2015 Credit reporting

06/25/2015 Credit reporting

06/25/2015 Credit reporting

07/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Account terms and changes

Incorrect information on credit report Account status
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I did not live tat the location they have listed for this. I never signed for this either. I

am not sure how this account came to be. They have not showed me any proff

that this belongs to me nor provided me any information. The address

identification listed for this address was my ex-husband who is now deceased.This

is the address id information : Address:XXXX XXXX , XXXX XXXXAddress

identification number:XXXX.

I do not know how this account came to be and I never signed for service. I can

provide proof needed showing I did not reside here, I did stay with him for about 2

weeks but that is all. I would like this removed from my credit report. Please let me

know what I need to do to have this matter taken care of.

On my trans union credit report my name and address are wrong and they are

accounts and inquiries that are n't mine

I paid my XXXX XXXX credit card off XXXX months ago and still not showing it.

I have disputed the information XXXX times with Equifax. They refuse to XXXX

and XXXX XXXX XXXX off my credit report. These accounts werecharged by

IDENTITY THEFT. I have provided my ID theft paperwork with XXXX credit

reporting agencies. XXXXXXXX and XXXX have removed the info.

I pay for FICO score monitoring. A dispute over a drop in myscore has been

logged with Equifax per the process with FICO. FICO claims they do not control

the information provided by Equifax. Equifax just explained that my Equifax score

is 'different ' from FICO because they use a different model to compute scores ...

and if I want my Equifax score I must pay. We go around and around with FICO

versus Equifax. No one will explain the formulas or their actual relationship.

I had a beauty procedure done in 2011 and paid the full bill before they would let

me leave the office and then 3 years later I get a bill saying i hadnt paid enough.

Ridiculous and i will not be taken advantage of. I contacted the company at the
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MN 558XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TX 775XX Web

Equifax SC 290XX Web Older American,

Servicemember

Equifax MA 019XX Web Older American

Experian LA 707XX Web
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Consent provided 06/30/2015 Closed with explanation Yes Yes

Consent provided 07/05/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with non-monetary relief Yes No

Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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1444117

1451368

1439203

1438910

1451760
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06/25/2015 Credit reporting

06/30/2015 Credit reporting

07/06/2015 Credit reporting

06/25/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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Ridiculous and i will not be taken advantage of. I contacted the company at the

time i recieved the eronious bill and also placed a complaint with the XXXX.

Please remove from my file immediately.

Thank youXXXX XXXX

I saw XXXX on my credit for an apartment. I never had an account nor have I ever

lived in that apartment. I disputed it with Equifax and sent a copy of my FTC

FRAUD AFFIDAVIT. I am a victim of identity theft. Equifax sent me the results that

did not mention XXXX. EQUIFAX is continuing to report this fraudulent account on

my credit

My Medical insurance information was not accurate and so they did not submit the

bills to my insurance. I fixed the information and my insurance company should

cover and pay for my outstanding medical bills. I gave them the information a

couple of months ago and nothing has changed on my credit report. I do not owe

these bills.

i just retired from the XXXX how can i have a medical bill of any kind when XXXX

pays XXXX % for me and the family XXXX. my insurance is still XXXX and the VA.

Could some one please explain, this does not belong to me. Thank you for all your

help.

HiMy name is XXXX XXXX on the XXXX of XXXX I received a call from XXXX

XXXXTelling me that I could n't not refinance my house with them because XXXX

had reported a XXXX on my credit. I call them on the XXXX try to dispute my

XXXX my cause I thought that I had paid my final balance with them with it was

very small between XXXX to XXXX dollars. I when I head and paid to total balance

that had jump up to XXXX dollars. I ask them to please removed the XXXX and

they told there was not mistake I asked them why dint costumer services send me

a letter or a call. Well that had my wrong information I went ahead and updated

now they are telling me that they had the right information and that I sing up fire
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Equifax TX 770XX Web

Experian AZ 855XX Web

Equifax OR 974XX Web Servicemember

Equifax FL 330XX Web

Page 2420 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No
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1444700
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07/06/2015 Credit reporting

06/30/2015 Credit reporting

06/30/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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statements y told that was a mistake. They dont want to accept that they made a

mistake, I could no long refinance my house I explain to them that I was trying to

do this to keep be able to keep up with my mortgage. Please help us as

consumers we have no protection against all this big scan comp.

Somethings were disputed. And I have n't got a response. Then also they 're a of

inquiries that are n't mine.

I currently use XXXX to monitor my credit. Recently noticed drastic decreases in

my score based on claims of " maxed credit cards. '' I have XXXX credit cards with

a total of {$27000.00} in available credit. Total for all for cards is {$14000.00} = 53

%. The card amounts are as follows : XXXX : {$8700.00} with {$14000.00} credit (

60 % ) XXXX {$2600.00} with {$4500.00} credit ( 59 % ) XXXX XXXX {$2400.00}

with {$6500.00} credit ( 38 % ) XXXX {$410.00} with {$2300.00} credit ( 18 % )

This represents a clear falsification of my information by XXXX of the credit

bureaus, Equifax and XXXX who dropped my credit in XXXX month from XXXX to

XXXX and XXXX respectively. This impacts my ability to purchase a home as well

as impacts my ability to achieve a lower interest rate. The impact may be several

thousands of dollars which I feel they are liable for due to the false information

submitted by the XXXX reporting agencies.

I have complained in the past regarding their sudden changes to down grade

accounts and substantially slower times in increasing rates even after sustained

consistent good credit management. Please take the necessary action to require

them to increase the scores. This may be a potential for class action suit as I am

sure I am not the only person experiencing these false reports to my credit.

I have an account on my Equifax report that has been deleted from both other

creditagencies. The account has past the statute of limitation and should not still

be actively reporting.
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Equifax GA 300XX Web

Equifax TX 752XX Web

Equifax MD 207XX Web
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06/25/2015 Credit reporting

06/30/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting report or credit score
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they deleted it now it back on this was never my account identity theft, fraud

ExperianXXXX XXXX XXXX XXXX, TX XXXX XXXXAccount numberXXXXRecent

balance {$720.00} as of XXXX/XXXX/2015

EXPERIAN IS A DATA MINING OPERATION : I applied for a credit card with

XXXX XXXX XX/XX/XXXX, and was rejected based on adverse accounts in my

Experian credit file. This means that XXXX XXXX was able to view my complete

credit file.

Because I had been rejected for credit, I obtained a free copy of my credit file and

viewed it. I saw lots of errors, as is always the case with Experian, but did not start

a dispute process.

XX/XX/XXXX I applied for credit with XXXX XXXX. Their rejection letter stated the

following : " We were UNABLE TO VIEW YOUR CREDIT REPORT BECAUSE

YOU HAVE PLACED A SECURITY ALERT ON IT. " This tells me that Experian

fraudulently and arbitrarily placed this security alert on my credit report, but I DID

NOT PLACE ONE ON THERE, and obviously, when I applied with XXXX XXXX

just a month prior to applying with XXXX XXXX, my Experian report had been

viewable.

I would like to know why Experian took it upon themselves to arbitrarily place a

security alert on my credit file when I did not do so.

All I did ( after viewing my report the first time, upon being rejected by XXXX XXXX

) was call them and ask them to not bill me {$29.00} a month for their credit

tracking service.

So, when I went online to get another free copy of my credit report after being

rejected by XXXX XXXX, the Experian website stopped me and said it would need

all of this highly sensitive, personal identification information from me : My driver 's

license, my social security card, and a bank statement or an insurance statement!

Who in their right mind would do this? I did nothing wrong to prove that I am really
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Experian MS 388XX Web

Experian FL 327XX Web
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06/30/2015 Credit reporting

07/06/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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me. I simply requested yet another copy of my credit report because I was rejected

twice based on my Experian report, which is full of errors, by the way.

This is not the first time Experian has done this to me. I battled this same problem

with them XX/XX/2013, two years ago, meaning, they arbitrarily put a security alert

on my credit report and said that I did it ( when I did not ), and they wanted all

sorts of personal ID information on me before they would work with me when I 'm

not the one who made the mistake.

What concerns me the most is that the US FEDERAL GOVENMENT -- yeah, you

guys -- links with Experian to do a " soft inquiry '' if a citizen like me wants to set up

a My Social Security Account online. In other words, that 's how much you trust the

data mining operation otherwise known as Experian, whose corporate

headquarters are located in the XXXX XXXX XXXX.

The only 100 % accurate credit file on me is XXXX.

So I need you to contact Experian and challenge them as to why they continue to

arbitrarily put " security alerts '' on my credit file just to make it difficult for someone

like XXXX XXXX to give me credit, and to make it difficult for me to see a copy of

my own credit file, which is my right under the FCRA.

follow the steps to get my free credit report from Equifax and as I was about shoes

right down the confirmation number and do my report lost connection I was not

able to retrieve information have no way of getting my information at this point and

make my report so can someone tell me how I can retrieve my report after losing

the information on the site retrieving

I sent a recent dispute letter XX/XX/XXXX to the credit bureau about an item on

credit report for the original creditor University XXXX XXXX Account. The dispute

was initiated XX/XX/XXXX and the investigation was completed XX/XX/XXXX in

the report number XXXX. I have previously sent in disputes as well disputing that I

do not have an unsecured loan with University XXXX XXXX this account back in
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Equifax AZ 853XX Web

Equifax GA 302XX Web
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06/30/2015 Credit reporting
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XX/XX/XXXX. I spoke to a supervisor today XX/XX/XXXX with Equifax dispute

department by the name of XXXX XXXX ID : XXXX, I informed him that I sent a

dispute in to dispute that I do not have a unsecured loan with University XXXX

XXXX, but the dispute was sent in to dispute the balance. I did n't request that.

XXXX told me that he see I requested for the dispute of the status of the account

and where they disputed the wrong code to the company. He also stated that he

see where I disputed the same issue back in XX/XX/XXXX and University XXXX

XXXX verified that this account is an unsecured loan. I told the supervisor that is

why I sent in another dispute because I have documentation from the creditor that

is not an unsecured loan. I asked the supervisor, if I have documentation that this

account is not a loan and the creditor keeps verifying it is, this is legal for them to

report inaccurate information. The supervisor then told me that the company can

report whatever they want ; we receive the information from the creditor. I do n't

have an unsecured loan with University XXXX XXXX. According to the Fair Credit

Reporting Act that the credit reporting agencies provide you in the credit report

that is sent out in the mail. Consumer reporting agencies must correct or delete

inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

However, a consumer reporting agency may continue to report information it has

verified as accurate. University XXXX XXXX did not verify that I have an

unsecured loan with them. I called University XXXX XXXX XX/XX/XXXX at XXXX

ext XXXX, spoke to a representative that stated the reason the credit report is

showing Unsecured Loan is because they do n't have any other options to choose.

The explanation that I was given of this action that has taken place on credit report

is not my fault and supposed to be removed for reporting false information.

My house was robbed and all my personal information was taken I filed a police

report as well as contacted the companies that issued the credit and was told to
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send in report and that it would be closed out and not be used against me I went to

prison and never was able to check on it .i was released and tried to get credit and

found out all these items were on my report do I had to go back and get copies of

the police reports, afgidavit of identity form I filled out with my bank I had over

XXXX worth of checks written and cashed on me as well as credit cards ordered

without my knowledge or consent I sent police reports and documentation to each

creditor and all XXXX bureaus most of the items have been removed to the

company investigate and finding fraud had taken place my problem with the

companies im going to list is that they wo n't take it off and I have asked them to

show me proof of where I signed for any charges that were made with that card

that has my signature and they ca n't clsiming its been to long I told them that 's

not my fault u filed it so u need to keep all records of it the first one Is XXXX who

has done nothing done but lie to me the card was obtained frauently and I filed a

police report on it sent it to them back in XXXX and now have faxed over the info

they requested XXXX times and they will not give me the number to their

correspondence team they have treated me terrible not to mention this same

account they have sold XXXX to XXXX, XXXX and XXXX XXXX and I have

documents from XXXX XXXX and XXXX who investigated it and have agreed it

was fraud! i want this taken off immediately and they can not provide me any

documentation showing ehere I digned for any charges made on the card issued

XXXX Nd company is XXXX card who has sent me a application to try and get

card it has information on it from the person who robbed my house XXXX XXXX

as father in law which is wrong his daughter is XXXX who did all this to me I also

asked them for proof of charges and my signature or proof that it was me and

agsin they can not provide me with this said its been to long again not my fault

they should keep those tecords if they report u I want it removed XXXX rd XXXX

XXXX bank I did open a account sand they showed me where I wrote a check

Page 2453 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2454 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2455 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2456 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2457 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/06/2015 Credit reporting
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Incorrect information on credit report Account status
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I disputed the open collections that are still showing up on my credit report since

my bankruptcy was discharged XXXX XXXX 2014. The Equifax is not reporting the

collections correctly and after talking with the collection agencies themselves i was

told they are reporting them as closed collections discharged in bankruptcy. This is

causing XXXX collection accounts to show up on my credit report as open

collections dramatically injuring my ability to rebuild my credit. I have had no

collections since the bankruptcy and have been disputing with this agency since

the beginning of this year XXXX / XXXX
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Equifax ID 832XX Web
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06/25/2015 Credit reporting

07/06/2015 Credit reporting

06/30/2015 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Reinserted previously deleted info
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Experian will not remove this item from my credit file. The collection agency "

XXXX XXXX XXXX XXXX ( XXXX ) has sent them letters several times to remove

it but they will not. Information was sent to the XXXX Court system to vacate the

judgement because it was an error but Experian failed to contact the court system

and my credit score has dropped because of this. I 've been dealing with this for

about a year ( maybe over a year ) and I would like this removed and if possible

Experian pay for the damages because I have trying to rebuild my credit and

Experian is hampering my progress.

I contacted Equifax around XXXX XXXX because I had not received a response

back from the alleged creditor. So I was disputing this inaccurate information

pursuant U.S.C sec 1692g XXXX b ) : If the consumer notifies the debt collector in

writing within the thirty-day period described in subsection ( a ) that the debt, or

any portion thereof, is disputed, or that the consumer requests the name and

address of the original creditor, the debt collector shall cease collection of the

debt, or any disputed portion thereof, until the debt collector obtains verification of

the debt or any copy of a judgment, or the name and address of the original

creditor, and a copy of such verification or judgment, or name and address of the

original creditor, is mailed to the consumer by the debt collector.

( c ) The failure of a consumer to dispute the validity of a debt under this section

may not be construed by any court as an admission of liability by the consumer.

I called Equifax on XXXX/XXXX/2015 and spoke with XXXX. When I contacted the

CRA they refused to remove the information and stated that I did not have the right

to validate the debt because I was not the CRA which is not correct by law.

I filing this complaint IN regards to the situation evaluated and it were once deleted

several times and place back on my Credit file at least three times .One of the
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Experian NV 890XX Web

Equifax GA 302XX Web

Equifax TX 760XX Web
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07/06/2015 Credit reporting
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06/30/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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issues IS THE status Judgement with XXXX XXXX XXXX XXXX XXXX car

dealership, and the all the reporting Cable Companies, due to no contacts sign

and FALSE information. The XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX

Companies. These Companies does n't have t he right to put any files without a

sign contacts or the HIGH EXPENSE amount they say, I owe them. 'Thank you,

XXXX XXXX XXXX

XXXX ( a company ) at XXXX XXXX XXXX, XXXX MA XXXX. Phone XXXX. They

checked my credit with Experian for the sole purpose of taking adverse action

against me. They had no right and no approval on XXXX/XXXX/2014 to get

information, and a few days later they used information to Justify my financial

position to come after me in a lawsuit. I have opened a complaint with Experian as

well.

I was denied credit by my bank based on a trans union report on XXXX/XXXX/15.

Trans Union will not provide my credit report. I have written them to request my

free report on XXXX/XXXX/15 and have the return receipt form the post office

showing they accepted the letter on XXXX/XXXX/15. I have uploaded this return

receipt. They are still denying me my report. I tried requesting it through

freeannualreport.com. They give confirmation questions with info from my file.

None of the info for accounts showing opened under my name is mine. When I

answer honestly, the site says that based on my answers, they are not able to

provide my report. When calling their support line, the call is routed to XXXX, and

they do not understand what return receipt is and they do not understand the

federal law that says I have a right to my report. When I ask for a supervisor, they

hang up on me. They have hung up on me 29 times now. I just want my credit

report. Can anyone help?

A complaint and disputes, were provided to Equifax the last 60 days that are

traceable through the USPS, and the CFBP.
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Experian NH 030XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax NJ 077XX Web
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It must be noted that Equifax, has made several changes to my records, and none

of these changes are accounted for as part of the DISPUTE RESULTS they are

expected/mandated to provide to me as a consumer. The changes - can be seen

in the attachments prefixed with " CHANGES ''.

Equifax - please explain what you MANUALLY updated on the XXXX XXXX XXXX

and XXXX XXXX XXXX, and can not or have not provided these changes/updates

in any DISPUTE RESULTS document provided to me.

Additionally, while I have never disputed that accounts for XXXX XXXX XXXX and

XXXX were mine, Equifax continues to categorize my disputes, as " Ownership ''

disputes, whether the dispute was done over the phone, online, and in writing

more than 3 times. The details of my dispute with Experian - that still lacks a

response - can be found within the now closed CFPB Complaint - Case number :

XXXX, where the response was " Please be advised XXXX XXXX XXXX account

number XXXX has been verified as reported with the following Name, Social

Security Number, Date of birth and address. XXXX XXXX account number XXXX

has been verified as reported with the following Name, Social Security Number

and Date of birth .Written confirmation has been mailed to you. ".

Equifax never read the complaint item listed above, and then could not have

response accurately to the complaint itself, and instead said - my name, ssn and

dob have been verified.

The data accuracy, has not been made part of any response from EQ - instead,

they have responded in the following manner : Equifax ResponseXXXX XXXX - "
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06/22/2015 Credit reporting
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My student loans have been forgiven due to XXXX and the creditor XXXX XXXX

XXXX responded to the dispute telling the agency to delete the accounts from my

report. I have called Equifax and uploaded the documents. The creditor has sent

the documentation at least XXXX times. They will not correctly update my report. I

am attaching the report that was sent to creditors however, the only XXXX I have

scanned in was for XXXX but it shows the same as what was sent to Equifax.
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07/06/2015 Credit reporting
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07/06/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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I ask Experian credit bureau to delete old inaccurate information, which they have

return a letter with an statement that saids we received a suspicious letter and we

determined it was not you. I want them to delete old inaccurate information.

There are XXXX liens on my credit report in the public records section. I

challenged the information because I do not have any record of being sued.

Equifax dispute resolution stated that the information had been verified with the

XXXX XXXX XXXX. I contacted the court using the information listed on the credit

report, no agency listed had any information on my name having liens. The case

numbers listed are incorrect or nonexistent no one could help me find the

information listed on my credit report. I have no idea who has placed this

information on my credit report or how to contact them to resolve this issue.

I also need the XXXX XXXX XXXX addressed because they have that I owed

{$150.00} and my account was closed. My account was closed by someone other

than myself without my knowledge or permission. When I notified the gas

company that an error was made they setup a new account for me. The {$150.00}

was already paid, so I would like that information removed.

In a recent review of my credit reports I noticed XXXX XXXX XXXX had placed

several 30-60 late payments marks on my credit reports resulting in negative

tradelines and significantly lowering my credit score by XXXX points. Perplexed as

to how XXXX was furnishing this information to the credit bureaus as I knew it to

be incorrect, I contacted XXXX with my concerns re : the late payments. After

speaking with several reps re : this matter, I was informed that XXXX had been

applying miscellaneous fees and charges to my account offsetting my monthly

payment and only applying partial payments to my account as if I was not making

my monthly payments in full every month. I was also informed there had been

missing payments in the past on my account resulting in more derogatory

information being supplied to the credit bureaus. Infuriated by this new information,
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Experian TX 785XX Web

Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web
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Incorrect information on credit report Information is not mine
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I explained to the reps that I had never been late nor had I missed any payments,

and all my payments had been paid in full based on what was due in my monthly

statement. I also explained that I had a trail of receipts in the form of emails,

screenshots from my smart phone, and my bank statements showing these

payments were made in full on time. I then inquired as to why this had never been

brought to my attention in the numerous conversations I have had with XXXX reps

in the past and no rep could explain to me what the problem was. This was XXXX

of the many issues I have had with XXXX reps. Every time I have spoken with a

rep it has been nothing but inconsistent, incorrect information. After speaking to

the last XXXX reps XXXX ( XXXX ) in XXXX, XXXX, and XXXX ( XXXX ) in XXXX,

XXXX and inquiring about the discrepancies with my account, I asked if there was

a higher division or department where I could speak to someone directly since no

one at the basic phone reps level could assist me further, I was told no, there was

no one to speak to directly regarding my dispute on my account and issues

regarding this matter and it would have to be escalated to customer care via mail

only. I inquired once more to see if I could get a phone number or even a fax

number and again there was nothing to be provided and I just have to mail in my

concerns. I was beyond angry with this information. How could a company this big

not have any direct contact information for matters of this nature. Credit is

extremely important in this day and age and to not have any one or any

department to directly assist with credit disputes is completely unacceptable. To

date XXXX has placed XXXX late payments on my credit reports which has

severely damaged my credit. At this time I am requesting XXXX to thoroughly go

over my account, find where the mistakes were made, correct the mistakes, and

update my credit reports with correct information.

On XXXX XXXX, 2015 I reported XXXX false addresses that appeared on my

deceased mother 's ( XXXX XXXX XXXX ) credit report. I wish to have these
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Equifax CA 906XX Web Older American
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Consent provided 06/22/2015 Closed with explanation Yes No
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07/06/2015 Credit reporting

07/06/2015 Credit reporting

06/25/2015 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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XXXX addresses removed.

Former XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX , XXXX, XXXX XXXX XXXX of Deceased Consumer

I had requested my credit report from Trans Union after a mortgage company

claimed that all XXXX of my reports were very negative. Since I had a score in the

XXXX just a month ago, I knew there was a problem and wanted to find out what

was going on. I had to pay {$1.00} to Trans Unionand I saw the report and my

FICO score online ( which was in the XXXX ). The next day, I received an e-mail

from then stating that the {$1.00} enroled me into a credit monitoring service and if

I did n't opt out in XXXX days they would deduct {$17.00} from my checking every

month! I had reported a similar problem with XXXX, and they let me opt out.

However, with Trans Union, there is no way to contact them to stop the payment.

My husband and I are attempting to refinance our home. The mortgage broker

sent us our credit scores and mine came in very low. We just got a free credit card

report on from one of the companies that the broker gave us which reflected my

lowest score. On the account we just received in 7 years for XXXX records there

was actually just XXXX issue in question. And I am trying to find out more about it.

But frankly to penalize a citizen in this way for XXXX issue seems outrageous.

Here is a list on the brokers report of my so called transgressions - none seem

applicable. 1. Serious delinquency 2.Time since delinquency is too recent or

unknown 3.Proportion of balances to credit limits is too high on bank 4. Revolving

or other revolving accounts.

All this because there may be XXXX account for a small amount of money to be

disputed!

We filed for Bankruptcy in 2009 and our case was discharged as planned.

However Experian has been has continued to report the XXXX credit card info that

has been discharged. I 've gone back to the bankruptcy lawyer that assisted us in
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CT 062XX Web

TransUnion Intermediate Holdings, Inc. CT 063XX Web Older American

Experian CA 951XX Web
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Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with non-monetary relief Yes No
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07/06/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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the bankruptcy but we have not gotten resolution. We would like XXXX XXXX

stopped reporting to my credit report per our bankruptcy. Last reporting date was

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Past Due : XXXX Days :

XXXX : DEBT INCLUDED IN OR DISCHARGED THRU BK XXXX : ACCOUNT

DELINQUENT 180 DAYS PAST DUE DATETXXXX : BANKRUPTCY CHAPTER

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX Days : XXXX Days : XXXX Days : XXXX,

XXXX, XXXX

From XX/XX/XXXX-XX/XX/XXXX ; Equifax has been harassing me and showing

careless lack of concerns.Now I am at the point that I need your help to report this

to the senator of my state. I asked Equifax for they ( Vice President )

Name/Numeber/Address and Email. They refused, also used in subordination

towards me. I have filed several complaints before this point with them. No

response has been giving ; leaving me to believe that they did n't report nor submit

all my complaints:XXXX-of them! I spent my money mailing, faxing and sharing my

personal information. By law they was suppose to remove a 7 year inquiry. Keep

in mind I feel I have a lawsuit on my hands being the victim, because I was

incarserated and I did not authorize nor request any fradulent activities that are on

my account. Please take charge to handle procedures and civil constitution rights

of a victim of unessary identity theft. I have names/dates/times that I was harass

by Equifax.

Note : My XXXX experience with Equifax has been prolong and critize and ridicule

as a victim to be a mockery, maybe it 's Equifax who submitted and wide openly

shared my personal information to have my file corrupted!

Euifax is full of XXXX.
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Equifax GA 300XX Web
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Consent provided 07/06/2015 Closed with explanation Yes No
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06/22/2015 Credit reporting

07/07/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Personal information
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I have been disputing an invalid tax lien ( # XXXX ) with Transition and they

continue to refuse me a reinvestigation. I have forwarded to them documents and

lien removal letters via certified mail and yet they have not verified these items

with the state clerk in order to remove the lien from my file. I have called the tax

liens office to ask whether a member of Transunion has contacted them or

forwarded ant of my documents to them and they have informed me that no one

has. I am so frustrated with Transuion then constantly shutting me down. It is their

duty to do a proper investigation and i have been waiting over 90 days fro result. I

have called and it took me days to reach a reprsentative who claims that no

paperwork was received and no further investigation will be conducted. I do not

understand what is going XXXX. whether they are lying to me or purposely losing

my documents? This lien is not valid and must be removed. I can not obtain a job,

nor can i rent an apartment because this is causing a severe affect on my life and

this credit monitoring agency does not care and pretends to have not received my

documents refuting their verifications. this item should never have been verified. i

am speculating that their systems may be outdated or something. Please help

I went online to Equifax credit report and after fully identifying myself, informed

Equifax that they were showing XXXX ( XXXX ) incorrect previous addresses on

my report. The addresses were ( 1 ) my mother-in-law whom I never lived with. ( 2

) my daughter, whom I never lived with, and ( 3 ) my previous work address that I

have never used as a residence. After reporting these error on their online form,

they incomprehensibly asked me to forward to them, a copy of the following

documents:1. Valid drivers license2. S.S. card or XXXX form3. Utility billI can

understand this request if they were verifying my current address, but considering

that none of these documents have anything to do with the erroneous information

on my credit report, I question the inconvenience of the means in which they want

me to resolve this issue.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 914XX Web

Equifax AZ 852XX Web Older American
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Consent provided 06/24/2015 Closed with explanation Yes Yes

Consent provided 07/07/2015 Closed with non-monetary relief Yes No
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1431034

1453977
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07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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i have a student loan account that has been closed for a long time and it 's still

showing on my credit as an active closed account. I have disputed this situation

with the credit bureau and it was suppose to be deleted. This has n't been the

case yet. This type of account is past XXXX years.

Equifax deleted all my accounts, and my credit history dropping my credit score for

XXXX points. Almost all of tha accounts deleted from my record are still open and

in use. They have not provided even a current copy of my credit report.

To whom this may concern, When I checked my credit report I seen where a debt

was reported by XXXX. I filed XXXX disputes with trans union and did n't receive

any verification to prove debt was mines. I had an apartment with XXXX and had a

bed bug incident which resulted in me throwing away thousands of dollars worth of

household furniture and my son being attacked by bed bugs and washing all of our

clothes and shoes costing me XXXX of dollars, when I called the office about the

incident they informed they would n't compensate for the furniture or the clothes

but told me I could terminate the lease but I was still entitled to pay XXXX 2014

rent which I paid. I tried calling collection agency and spoke with XXXX XXXX who

advised me the incident had nothing to do with him he just collects the money. I

faxed copy of my bank statement and fair credit report act to trans union and they

advised they do n't verify if debt is actually yours with written documentation they

just call. I spoke with the supervisor from trans union who did n't call me back. This

has been a disaster I am a single dad and this is hindering from getting an

apartment. Please Help!!!!!

There are XXXX names on my report that I ave never used and dont use as well

as XXXX addresses. This information is also kinked to XXXX credit card accounts

that I have never had are not in my name and that I have not authorized.

Approximately every XXXX months ( XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX ) I get a hard credit inquiry from XXXX. I have never authorized this
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 328XX Web

Equifax NJ 086XX Web Servicemember

TransUnion Intermediate Holdings, Inc. FL 328XX Web

Equifax NY 104XX Web

TransUnion Intermediate Holdings, Inc. CO 801XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes Yes

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No
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1454252

1454383

1454282

1454146
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06/23/2015 Credit reporting

06/23/2015 Credit reporting

07/07/2015 Credit reporting

07/01/2015 Credit reporting

06/23/2015 Credit reporting

07/01/2015 Credit reporting

07/07/2015 Credit reporting

07/01/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine
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hard credit inquiry and I would like this company to stop making hard credit

inquiries.

XXXX XXXX, XXXX XXXX XXXX report of negative information about a 2008 loan

That was paid and account closed. They continue to report it in

collections/charged-off XXXX of XXXX even pulled my Credit Report this month

without my consent. It has ruined my credit to the point I have not been able to buy

a car, home or rent an apt in my name. It is all very damaging and extremely

unfair. I work hard and always pay my bills and taxes. Do companies have a right

to put me in this kind of hardship causing me to be considered a credit risk?

XXXX charges were after equipment was returned

Incorrect information is being reported on my credit report, all medical information

is private and reporting my medical information is against my HIPPA rights and is

a direct violation of such.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

Requesting the removal of hard Inquiry dating XX/XX/2015 on my Equifax report

from FIA/CS. The lender in question in written correspondence attached, has no

knowledge of it. Please have it removed as soon as possible. .

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

i have been disputing this company with this company only to find out they are no

longer in business, they have been on my credit report since XXXX stating i have

a written off balance of XXXX dollars I do not recall getting or signing up for this

card.The company is called XXXX.XXXX.Please remove from experien credit

report

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax LA 712XX Web

TransUnion Intermediate Holdings, Inc. CT 067XX Web

TransUnion Intermediate Holdings, Inc. FL 329XX Web

Equifax AL 358XX Web

Equifax NJ 071XX Web

TransUnion Intermediate Holdings, Inc. CA 902XX Web

Experian MI 495XX Web

Experian CA 926XX Web
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Consent provided 06/23/2015 Closed Yes Yes

Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes Yes

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with non-monetary relief Yes No

Consent provided 07/01/2015 Closed with non-monetary relief Yes No
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1433119
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1446445

1434787

1446360

1454629

1446361
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07/01/2015 Credit reporting

07/01/2015 Credit reporting

07/07/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Page 2543 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on my credit report.

Equifax Reporting company is making to many hard inquiries to my credit report.

The have listed improper and negative information on my report. I have disputed

items several times with them on line and have gotten no satisfaction by their

explanations. They have blocked me from using their web site to continue to

dispute the information they have listed on my credit report.

TransUnion file # XXXX, will not take off the paid in full account by the name of

XXXX XXXX XXXX in the report dated XXXX/XXXX/15. Collection XXXX reports

twice a month to TransUnion, and they refuse to remove the paid collection until

XXXX XXXX 2015! This is unacceptable and violates FCRA laws! I reported these

discrepancy in XXXX 2015. Now TransUnion continues to create damages to my

credit integrity that leaves incorrect information and paid accounts on my report

instead of taking it off my report in XXXX 2015 and having my credit scores raised

for the months of XXXX and XXXX 2015. I demand that my credit scores are to be

enhanced and rescored from the time the collection accounts were erroneous and

incorrect information from the dates of XXXX/XXXX/14 with XXXX ( acct # XXXX )

to be reached at XXXX and XXXX XXXX XXXX XXXX XXXX ( acct # XXXX ) to be

reached at XXXX. XXXX XXXX XXXX told me they have reported this account

paid in full " twice '' in the month of XXXX 2015 and TransUnion wo n't remove it

off my credit profile so my credit scores will be raised higher for both the months of

XXXX and XXXX of 2015 and moving forward.

I have attached proof that i have requested that XXXX XXXX XXXX XXXX provide

information to me that this is in fact my debt. I have not received a response. I

have contacted them via certified mail. Attached you will find the original letter

asking for the debt verification and the certified mail receipt. I would like this

information removed from any and all credit bureau agencies.
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Company chooses not to provide a public response
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Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web

Experian AL 352XX Web
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Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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1448312
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07/01/2015 Credit reporting

07/15/2015 Credit reporting

07/01/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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EQUIFAX will not take off the paid in full account by the name of XXXX XXXX

XXXX in the report dated XX/XX/XXXX. Collection XXXX reports twice a month,

and they refuse to remove the paid collection! This is unacceptable and violates

FCRA laws! I reported these discrepancy XX/XX/XXXX. EQUIFAX continues to

create damages to my credit integrity that leaves incorrect information and paid

accounts on my report instead of taking it off my report XX/XX/XXXX and having

my credit scores raised for the months of XXXX and XX/XX/XXXX. I demand that

my credit scores are to be enhanced and rescored from the time the collection

accounts were erroneous and incorrect information from the dates of XX/XX/XXXX

with XXXX ( acct # XXXX ) to be reached at XXXX and XXXX XXXX XXXX XXXX

XXXX ( acct # XXXX ) to be reached at XXXX. XXXX XXXX XXXX told me they

have reported this account paid in full " twice '' in the month of XX/XX/XXXX and

EQUIFAX wo n't remove it off my credit profile so my credit scores will be raised

higher for both the months of XXXX and XX/XX/XXXX. Moving forward I have

substantial documentation for each creditor to validate my claim to no lates on

auto loan and the XXXX XXXX library fines are paid in full at the beginning of

XX/XX/XXXX.

Im a victim of title fraud XXXX XXXX made the title claim and told me not to pay

the mortgage and they will not report any negative enclosed is a copy of the title

claim

TransUnion file XXXX will not take off the paid in full account by the name of

XXXX XXXX XXXX in the report dated XXXX/XXXX/XXXX. XXXX reports twice a

month to TransUnion, and they refuse to remove the paid collection until XXXX

XXXX XXXX! This is unacceptable and violates FCRA laws! I reported these

discrepancy in XXXX XXXX. Now TransUnion continues to create damages to my

credit integrity that leaves incorrect information and paid accounts on my report

instead of taking it off my report in XXXX XXXX and having my credit scores
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Company chooses not to provide a public response
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Equifax NV 891XX Web

Equifax NY 112XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web
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Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Page 2554 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1448313

1469035

1448314
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07/01/2015 Credit reporting

07/01/2015 Credit reporting

07/07/2015 Credit reporting

07/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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raised for the months of XXXX and XXXX XXXX. I demand that my credit scores

are to be enhanced and rescored from the time the collection accounts were

erroneous and incorrect information from the dates of XXXX/XXXX/XXXX with

XXXX ( acct # XXXX ) to be reached at XXXX and XXXX XXXX XXXX XXXX

XXXX ( acct # XXXX ) to be reached at XXXX. XXXX XXXX XXXX told me they

have reported this account paid in full " twice '' in the month of XXXX XXXX and

TransUnion wo n't remove it off my credit profile so my credit scores will be raised

higher for XXXX the months of XXXX and XXXX of XXXX. Moving forward I give

written consent to enter my credit profile. I have attached the creditors letters and

receipt of XXXX XXXX XXXX to reflect no lates during my purcase and no lates to

reflected on the auto loan before I filed BKXXXX in XXXX XXXX and had the

BKXXXX Discharged. XXXX to supposed to show the debt is paid in full and

should reflect a zero balance. In addition to XXXX for a medical bill that was paid

by Nevada XXXX XXXX see attached XXXX ).

I have student loans that do n't belong to me on my credit report.

I had this included in my bankruptcy

I have tried to get my student loan status updated since XXXX 2015 at which time

I was approved for a XXXX Discharge with the Department of Education. I have

disputed these accounts with Equifax several times to no avail. They have violated

the FCRA by continuing to report inaccurate information on my credit report. I

spoke with XXXX XXXX Department and they once again reported my student

loan accounts as paid in full on XXXX XXXX, 2015. As to date Equifax has failed

to update my credit reports, I am now requesting all student loans on my credit

reports to be deleted as they have continued to cause me financial harm by

violating the FCRA.

I was not warned at all the child support was going to report a late payment of my

account. Child support did not give me a chance to settle the debt or explain to

Page 2558 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. GA 302XX Web

Equifax AL 358XX Web

Equifax NJ 083XX Web

Experian NY 112XX Web
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account. Child support did not give me a chance to settle the debt or explain to

them that this order is still going through objections so the balance could change. I

tried to call them and I was told if a payment is behind 2 months or over

{$1000.00} they will report it. Child support reported {$960.00} on my credit report

this is not {$1000.00}, my order is still going threw objection that has to happen

within 35 days of from a child support final order. So that means it ca n't be over

60 days late but they reported XXXX late. First of all they report {$610.00} to my

XXXX and report as paid as agreed. But on my Experian account they reported

{$960.00} late {$120.00}. How can they report the same account with a different

amount to different credit reporting agency. XXXX pay as agreed and one late

over 120 days making my credit report look bad. I tried to called child support to

ask them why no one contact me first by phone or mail to let me know they was

even going to report anything thing on my credit report to give me a chance to

resovled this issue. Child Support just said the system does it on it own we can not

control it write a letter to albany they said. Bascially thier is no one for me to talk

you to resolved this matter. This is so unfair. The goal should be give the person a

chance to pay his child support. Child support goal is to stop you from getting

funding by trying to mess up your credit report so you ca n't get funding to get out

of debt because they report way too soon not giving you a option of getting

funding. Then they want to take your license if you do n't pay on time another way

of stopping your funding and then they could put you in jail. Making Child support

is by far the scariest agency out there. Child support all ready can freeze your

bank account take your tax return and put you in jail. Why would they be trying to

stop someone from getting funding by report to a credit reporting agency that may

be the only way they can get out thier debt by getting a loan or new credit card.

Atleast give the person a chance to settle in 30 days before you report it. They

gave me no warning, and when I called no clear answer why they are reported my
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Incorrect information on credit report Account status
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I disputed information on my credit report to the credit bureaus. I alsodisputed the

account directly to the original creditor. I asked them tovalidate the information

they are reporting. They simply wrote it ona letter and sent it to me but it 's all

hearsay. Nothing in writing proving it.

The information does n't match my records and I believe it to be wrong.

I was never late, yet they reported me being late by 90 days. How can Ibe 90 days

late without first being 30 and 60 days late?
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TransUnion Intermediate Holdings, Inc. CA 945XX Web
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07/20/2015 Credit reporting

07/10/2015 Credit reporting

07/20/2015 Credit reporting

06/26/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Credit reporting company's investigation Problem with statement of dispute
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Heating service claimed they checked my furnace and that the heat exchanger

was cracked. They tried to sell me a new furnace. My wife says the worker did not

even open his tools and certainly was not there long enough to have checked the

heat exchanger.

When I re-checked the furnace, It took 5 minutes to find the exhaust outlet clogged

with coke from the exhaust pipe.I discussed this with the heating company and got

no satisfaction. The credit collector got the same explanation and very clear

pictures. they never replied to my picture evidence. But filed this none payment.

This is abuse.

My identity was lost or stolen on a date unknown to me. I recently checked my

credit report and found an account open that I did not open, authorize or consent

to it being opened. I then filed a report with the FTC and other law enforcement

agencies. I sent the information with all requirements to Experian via USPS

certified mail. Experian refuses to delete the fraudulent account. I sent the

company what I was given by law enforcement. In our region the officers do n't

give you a physical report. Only a report number and a cover sheet which was

submitted. The other agencies were filled on line in which that information was

submitted also. The following account is not my account and I demand that it be

removed from my credit profile ; XXXX XXXX # XXXX not my account please

remove this fraudulent information from my credit file.

" Company has no account in my name but an account in my mothers name for

something that took place as a minor " XXXX rep

Shows on the credit report that an account with a minor balance owed from XXXX

XXXX from 2012, no other prior reporting. Reported immediately, not a blatant

balance that was outstanding for long. {$79.00} was paid immediately. Requested

to be removed because of these facts. Denied and only updated. debts on the

report an estimated date that they will remove, this XXXX no. Also the last
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Experian WA 982XX Web Older American

Experian MD 207XX Web

TransUnion Intermediate Holdings, Inc. NY 117XX Web

Experian OH 440XX Web
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Consent provided 07/10/2015 Closed with explanation Yes Yes

Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No
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07/07/2015 Credit reporting

07/15/2015 Credit reporting

07/20/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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complaint filed with continually dropping my score since becoming a member from

XXXX to today poor with continually placing paid debts, non valid debts on my

report that why should this impact my score, there reply had nothing to do with the

complaint. Contacted the Omnibudsman with no reply.

I previously challenged the accuracy in reporting of several bankruptcy listings on

my Transunion report. Federal Courts, because of privacy laws do not release

social security numbers to credit bureaus. Pursuant to Rule 1005 of the Federal

Rule of Bankruptcy Procedure all documents filed with the court are to contain only

the last four digits of an individual 's social security number or tax identification

number. The XXXX XXXX of Illinois does n't provide any information to any credit

bureaus, all this information is obtained via third party. I would like to know how

Transunion can verify the validity of the bankruptcy entries listed on my credit

profile. Transunion has also failed to provide the name of the furnisher, address

and telephone number. My social security number and the social security number

listed in the federal courts do n't match. How can Transunion tie this account to my

name and credit profile? This is inaccurate reporting and a violation of the Fair

Credit Reporting Act. My social security number does not match what is in the

bankruptcy records. I 've verified this information through XXXX. If, the bankruptcy

does match my records Transunion needs to match my full nine digit social

security number along with a filing date and case number and if not Transunion

must DELETE the entries associated with bankruptcy from my credit profile.

I received my consumer report from Chex Systems and the consumer report has

inaccurate personal information and inquiries that are fraudulent and do not belong

to me.

I had a debt with XXXX. over 7 years past, the debt was charged off.

however, XXXX continues to report to credit bureau.

I checked to make sure the account is not listed in public records,
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TransUnion Intermediate Holdings, Inc. IL 606XX Web

Fidelity National Information Services, Inc. (FNIS) MN 554XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web
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07/15/2015 Credit reporting
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07/01/2015 Credit reporting
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Incorrect information on credit report Public record
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Incorrect information on credit report Account status
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Friendly foot care submitted payment to the wrong insurance and XXXX XXXX of

payment crossed in dates that were during a chsngebin insurance company 's and

coverage. The date of services I was on indiana XXXX. I got married and then

changed my insurance to my husband 's. They billed the new insurance then we

're denied because no coverage for the date of service. XXXX was bill led for this

and denied due to the dates billed for services. Th I bill should not have happened

I had insurance through XXXXvwhen this service was provided. I did try to explain

to XXXX and the collections that this was not my responsibility but they continued

to collections.

Equifax did not send me an official Documented informational letter within the

aloted time of XXXX days to actually verify that the state tax liens were in fact

mine, but relied on some third party Vendor for their information, therefore the tax

liens are not mine and should be Deleted immediately and perminiately from my

credit files. Equifax have deleted other Unverified information on my credit reports

but is determined to dictate what is reported in my credit fileXXXX though All

information remains Unverified. Any and ALL incorrect UNVERIFIED information

should not be in my credit files in the first place.

Someone else 's address, misspelled my old address and someone else apply for

cell phone account. This cause my hard inquiries to increase, need to be removed.

I have contacted Equifax on numerous occasions concerning this problem and it

has not been resolved. In my experience their customer service agents are not

very knowledgeable in regards to rectifying problems. Equifax has removed an

account that is open and in a positive status on my credit file. The account to

which I am an authorized user on, is my spouse 's XXXX XXXX XXXX, account

number : ****************. It showed up for two days and then disappeared. I have

contacted XXXX and they have assured me that they report the account to Equifax

every month. I can also confirm that the account reports to XXXX and XXXX every
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TransUnion Intermediate Holdings, Inc. IN 478XX Web

Equifax GA 303XX Web Older American

Equifax NY 112XX Web

Equifax FL 330XX Web Servicemember
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07/01/2015 Credit reporting

07/01/2015 Credit reporting
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Incorrect information on credit report Account status
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Incorrect information on credit report Account status

Page 2599 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



month. By not reporting this account my credit score is suffering and I am having a

difficult time obtaining a mortgage.

I paid the loan off XXXX on a car loan XXXX years ago ons it is still on my credit

report I talked XXXX and they said it was up to the. Credit bureaus to take it of I

want it off I paid the money to pay my loan off so discusted

I was in a XXXX accident. I had multiple bills from XXXX Hospital, one of them

being XXXX. It was then sent to a debt collector because it was not paid on time. I

was working on a settlement with XXXX XXXX at the time. It finally got settled and

closed out, however, it is still on my credit score and making it lower. I need it

removed from my credit score as soon as possible because I am trying to get a

loan for a new car. I ca n't get a loan from my current bank for a car because it is

showing delinquent bills on my credit report. That is not true. They have been paid

and settled.

I acknowledge this is my account with XXXX XXXX XXXX. This is not the

classification of my complaint.

This complaint has is being lodged against Equifax for failing to DELETE an

inaccurate and incomplete record on my credit report.

Equifax should read this in its entirety, and not classify this dispute/issue as an

ownership validation request. Instead of making this an easily traceable legal

issue, please simply delete this account.

1. XXXX request - This account is CLOSED - and has been for XXXX years, yet

Equifax has failedto fix this issue, or acknowledge that the record is inaccurate and

delete it. This fields alone, is a required field for all Tradelines that have been

CLOSED. XXXX stopped reporting this in 2011 - and should have provided this
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Experian PA 156XX Web Older American

Equifax IN 460XX Web

Equifax NJ 077XX Web
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date to EQ - lacking this detail the account is incomplete, and inaccurate and

appears as if it is OPEN, and impacting my scores in such a damaging manner, as

Equifax knows.

2. Please stop making changes to this account, that are not part of dispute

response, they are traceable, and ongoing and also destroying my credit scores

daily/weekly.Any changes, MUST be part of EQ 's response.

3. Your changes to the PAY SEGMENT of this record, crashed my cores. Delete

the Record - or fix the PAY HISTORY4. Lacking a PAY HISTORY, the account is

now incomplete - and therefore inaccurate. Please delete this account, or resolve

the data issues noted above.

The XXXX XXXX XXXX account listed on my report has been disputed through

the CFBP and to Equifax directly and by certified mail, over XXXX times. In these

disputes, Equifax has not responded to the issues brought to them, and instead

has supplied responses that do NOT reflect the issues at hand.

Additionally, and also unjustly, Equifax is making manual changes to this account,

and as a result of these changes - causing my SCORE to drop weekly as their

attempts to modify data - are done in a " LIVE '' instance of their database.

1. Equifax 's responses are attached, and indicate that they have verified the data

they store, and in fact no DATA changes are/have been made2. Equifax has been

manually manipulating my account for over XXXX weeks, but these changes are

neither accounted for in my dispute responses, and are also now causing my

SCORES to DROP XXXX points, weekly3. The XXXX XXXX XXXX Account is

STILL OPEN, when in fact it has been closed for over 5 years4. PLEASE DELETE
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I submitted a complaint on-line, but I do not have a complaint number, so my

complaint has probably fallen on deaf ears.

I was able to get my credit reports from XXXX and XXXX without difficulty. Each of

them had a list of questions pertaining to my previous employment and/or credit.

These were factual and represented transactions that applied to me.

Equifax, on the other hand, asked me questions that had nothing to do with me.

Then, they said that " For my protection '', I had to mail them personal identification

( copies of my SS card and Driver 's License, for example ). This happened XXXX

times. THE QUESTIONS HAD NOTHING TO DO WITH ME AND NOTHING TO

DO WITH ANY CREDIT IT HAD APPLIED FOR OR RECEIVED.

This happened XXXX times. I could understand their doing this XXXX time, but

XXXX times is excessive and represents a deliberate attempt to keep me from

getting my credit report.

In addition, their requirement that I send the documentation by mail subjects me to

the possibility of identity theft. A secure on-line connection where I could scan the

documents and email them would ( if their site is secure ) provide me with better

protection than having to send sensitive, personal information by mail.

I suspect that I am not alone in having this problem with Equifax. Either they have

a lot of erroneous information about me or they are deliberately trying to

circumvent the law.

If I find that this is the former - that they have so much erroneous information

about me, I will amend this complaint.
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07/07/2015 Credit reporting

07/01/2015 Credit reporting

07/20/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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I went to XXXX like I have in the past to order a free credit report from XXXX of the

XXXX bureaus. My plan was to do XXXX every 4 months like I had in the past. I

went through bankruptcy in 2011 and have been rebuilding my credit since then --

this is the XXXX time I have tried to order my credit reports since that time. I

wanted to establish a payment history with a small credit card my credit union

issued me. I went through the ordering process for each bureau, and for each

XXXX, I was notified that I would not be permitted to order online. I would need to

order by phone or mail. I had been using XXXX browser and decided to try XXXX

and the same thing happened. I 'd many times in the past ordered my free annual

credit reports online. Even when I ordered for the XXXX time online I was never

declined and asked to do request by mail or phone. The only thing that has

changed is that I went through bankruptcy. To me there is no reason that I should

have to order by mail or phone when I was very careful to verify exactly who I was

correctly online for all XXXX bureaus. I realize I 'll probably have to call XXXX of

the bureaus just to get on with this, but this bothers me very much -- I feel singled

out based on my bankruptcy filing. Of course I have no proof of this, but I still felt I

should report it to you. People trying to come back from bankruptcy should n't be

made to jump through this extra hoop. I 'd appreciate being able to monitor my

credit report just like everyone else -- by ordering online -- a method that is far

more preferable to me. Thanks for listening. Best, XXXX

Dear Sirs/Madams : A " hard inquiry '' from a car dealer named XXXX XXXX has

recently appeared on my record. I did not authorize this inquiry, I did not make any

application to a XXXX XXXX for anything, and I do not intend to do any business

with a XXXX XXXX. It is apparent that someone has hacked my personal

information. Please have this hard inquiry deleted from my credit files. XXXX,

XXXX/XXXX/2015 XXXX XXXX.

15 U.S. Code 1681i - Procedure in case of disputed accuracy ( XXXX ) Treatment
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TransUnion Intermediate Holdings, Inc. MA 020XX Web

TransUnion Intermediate Holdings, Inc. PA 150XX Web Older American

Equifax NJ 077XX Web
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Consent provided 07/07/2015 Closed with non-monetary relief Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with non-monetary relief Yes No
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of inaccurate or unverifiable information ( A ) In generalIf, after any reinvestigation

under paragraph ( XXXX ) of any information disputed by a consumer, an item of

the information is found to be inaccurate or " '' incomplete '' '' or can not be verified,

the consumer reporting agency shall -- ( i ) promptly delete that item of information

from the file of the consumer, or modify that item of information, as appropriate,

based on the results of the reinvestigation ; and ( ii ) promptly notify the furnisher

of that information that the information has been modified or deleted from the file

of the consumer.

There are XXXX issues within this dispute.

The XXXX is for XXXX which has tried to delete the record from XXXX - and has

not been successful, their letter with instructions to do so, is attached. The XXXX

is for XXXX, who has done the same - and because the record remains

incomplete and inaccurate, the resulting dispute.

I own this debt, and am the author and owner of such verbiage included in this

complaint.

Attached is a letter from XXXX, and then XXXX - that confirms their directive to

delete this account.

1. The XXXX account on file with Equifax, is and always has been incorrect as it

was never an " OTHER '', " RETAIL '' " OPEN '' " COLLECTION STATUS '' that is

& lt ; XXXX days, past due line of credit opened with XXXX.

2. Equifax, has communicated that it has researched and communicated with

XXXX, but had it actually communicated the same issue/dispute to XXXX, and

followed through with an true " investigation '', knowing you/XXXX own and report
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07/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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There are XXXX agencies reporting that I owe them money and I have not even

lived in the country for XXXX years plus. I would like these fraudulent charges to

be removed from my credit score as it is greatly affecting me.

XXXX ONLINE BANKXXXX XXXX, XXXX $ XXXX was living in XXXX XXXX at

this time and it is IMPOSSIBLE that I opened up an account and I have never had

a credit card with XXXX XXXX Bank XXXX

XXXX AT XXXX XXXX, XXXX {$480.00} Again, I was living in the XXXX XXXX for

XXXX years and I did not have the use of any XXXX XXXX XXXX service. I put my

account on hold and they seemed to think it was ok to charge me when my phone

had NO usage. They took my account off hold without my permission and started

charging me.
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Equifax CA 928XX Web
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07/10/2015 Credit reporting

07/01/2015 Credit reporting

07/15/2015 Credit reporting

07/01/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account status
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Have tried to retrieve report on line - reports requested- with information - went

directly to : we can not process your request, please call or request by mail '' when

I call I can not get anyone on phone to help just given address and request for mail

in form and payment check to process - wanting copies of SS card and other info -

I have no way of securing info once it is mailed-all agencies are doing same thing -

I filed for Chapter XXXX bankruptcy in 2009. The bankruptcy was dismissed. I

desperately need a new roof, but I can not get approved for a loan due to the

above. I believe it should be removed from my credit report since it was dismissed.

In attempting to correct some serious issues with my credit report, Trans Union did

not complete the correction satisfactorily. When I called the number listed in the

Investigation Results, not only was the service person rude, she refused to listen

and refused to give me information about myself or to correct the inaccurate

information. I was trying to put a consumer statement on my account and she

refused. I tried to update my address correctly ... as part of the original

investigation they updated it, but did not update it correctly. She refused to correct

it and refused to give any additional recourse to have it corrected. When I told her I

would be filing a consumer complaint about this situation, she then threatened to

then return additional information that had already been corrected and removed in

retalliation. Her name is XXXX. She would not give any further information about

herself or her position/title. I have been working with Trans Unition since

XX/XX/XXXX to get this information corrected, from XXXX, as a service member

XX/XX/XXXX. This has become a serious issue for my work and XXXX as it has

become a question with my security clearance and should n't be. The information

in contest is incorrect and needs to be corrected to reflect my actual history. I

would appreciate any help in getting Trans Union to fulfill their obligation and either

correct the information or place my consumer statement as is my right by law.

My credit report shows a {$12000.00} dollar debt on an XXXX XXXX credit card.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian VA 238XX Web

TransUnion Intermediate Holdings, Inc. FL 339XX Web

TransUnion Intermediate Holdings, Inc. AE 090XX Web Servicemember

TransUnion Intermediate Holdings, Inc. FL 339XX Web
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Consent provided 07/10/2015 Closed with non-monetary relief Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes Yes

Consent provided 07/02/2015 Closed with explanation Yes No
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1462132

1447163

1469453

1447164
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07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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The account was closed in XXXX 2009. I believe this debt should not be on my

credit report due to how old it is.

I HAVE SOMEONE USING MY SOCIAL THEY ARE IN OHIO I TRIED TO GET

MY CREDIT REPORT ONLINE AND IT ASKED ME QUESTIONS TO VERIFY MY

IDENTITY AND IT HAD XXXX NUMBERS ON THERE AND I LIVE IN XXXXASO I

COULDNT GET MY CREDIT REPORT NOW I KNOW THEY AT LEAST HAVE A

PHONE IN MY NAME PLEASE I CALLED IN TO GET MY CREDIT REPORT BUT

I DONT KNOW IF THEY WILL SEND IT TO ME

Target, has provided incorrect information on my credit report and the payment

system that they used inadequately had problems processing my payments and

the money was in my account each time. I want the adverse account information

removed from my account. It was their fault for the lateness.

All XXXX Credit Bureaus are reporting Credit Accounts discharged in bankruptcy

in XXXX of 2010 as derogatory credit. I have contacted the Creditors and they

refuse to stop reporting the credit account as adverse/derogatory as well.

This is a violation of the Federal Bankruptcy reporting laws and is negatively

affecting my ability to obtain credit. It is also a false/fraudulent reporting of the

status of my credit since the bankruptcy closure.

The outsourced phone rooms handling the 'collections operations ' and credit

bureau reporting do NOT understand US Bankruptcy law. The " Creditors '' blame

the " Credit Reporting Bureaus ''. Neither entity can nor will accept responsibility

for the fraudulent/false reports nor will they correct the reports.

I have perfect credit since my bankruptcy and wish to increase my scores. They

are making it impossible.

Equifax shows charge off as status every month for 24 months. Should only report

as charge-off for 1 month.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. AZ 853XX Web

TransUnion Intermediate Holdings, Inc. MD 207XX Web

Experian IN 468XX Web

Equifax OH 433XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No
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1455313

1453914
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07/10/2015 Credit reporting

07/10/2015 Credit reporting

07/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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I have made an attempt to make police reports but was denied which led me to

wonder why I was being blacklisted at many places. Infact, so much of my

information is compromised I could not even obtain my own credit report. My mail

was moved without my permission. I had to put the matter with law enforcement

through MI DEPARTMENT OF CIVIL RIGHTS. THE NEXT TIME SOMETHING

WAS FRAUDULENTLY DONE IN MY NAME WHICH CAUSED ME TO BECOME

OVER ANXIOUS THEY SUGGESTED CHANGING MY SOCIAL SECURITY

NUMBER, I CAN NOW NOT BE SO SURE AS THIS IS ONE OF MANY

PROBLEMS I HAVE HAD WITH THEM BEING DISCRIMINATORY. I was not

actually able to go to the social security office in my home town, as I even felt they

we 're some what discriminatory ( XXXX, Mi ). They would n't even let me sign up

for SS on line on their computers. I had to go downtown to XXXX to do any

business even after obtaining pieces of my stolen identity such as XXXX, SS

CARD, INSURANCE CARD, ID. I COULD N'T USE THE SECURITY OF STATE

TO DO MY BUSINESS IN XXXX, OR RED FLAG MY IDS AND ABOUT XXXX WE

'RE STOLEN. There we 're weird addresses in states I 've never even visited in on

my credit report. On XXXX it looked like my age had been compromised.

COLLECTION AGENCY XXXX XXXX XXXX XXXX/XXXXBalance was PIF

XX/XX/2013. XXXX XXXX & she confirmed pyt rcvd XX/XX/2013. She corrected &

sent me print out showing " XXXX '' bal. She was to have all credit bureaus

updated. However, as I look today, the status remains the same. Please verify &

update or better yet, remove completely from my credit bureau.

Although I have filed bankruptcy and this was discharged in XXXX 2014, I am still

battling with the credit agencies and creditors to reflect accuracy - this inhibits the

ability to move forward and gain a credit history ; which was the ultimate goal of

going to this extreme. I am simply trying to face forward and establish some

positivity out of a horrendous situation. However, it has been months and they
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian MI 481XX Web

TransUnion Intermediate Holdings, Inc. MI 480XX Web

TransUnion Intermediate Holdings, Inc. OH 430XX Web
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Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 08/22/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No
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1462279

1462281

1455318
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07/10/2015 Credit reporting

07/10/2015 Credit reporting

07/07/2015 Credit reporting

06/26/2015 Credit reporting

07/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Public record
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seem to discredit my claim. This is why I turn to this portal and request some

assistance they may take a little more seriously ... thank you.

I have found a XXXX acct with negative remarks on my name I have no

knowledge of this acct please remove it asap.

A delinquent XXXX account in the charge off amount of {$19000.00} showed up

on my credit report. It was disputed immediately as the name reported does not

belong to me. The first and last names are correct, however the middle initial is

not, nor is it an initial I have ever used in any of my records. The address

connected with this account did not belong to me as well.

Experian shows charge off as status every month for XXXX months. Should only

report as charge-off for XXXX month.

After seeing my credit report this week I discovered a false delinquency. On XXXX

XXXX XXXX I signed. 13 month lease with XXXX XXXX XXXX.

After being told my XXXX job was being eliminated in XX/XX/XXXX my landlord

had me sign a release from the final 3 months of my lease.

I moved out of state on XXXX XXXX XXXX leaving my forwarding address in

XXXX. Since that time XXXX XXXX XXXX NEVER contacted me about any

delinquent charges. On my credit report they charged me for XXXX and XXXX rent

plus {$900.00} in damages.

I have made XXXX of attempts to contact them to discuss the situation. I havre

been ignored.

I am seeking a legitimate and fair way to resolve the situation. Can you help?

Sincerely, XXXX XXXX ( XXXX ) XXXX

I filed for Chapter XXXX Bankruptcy in 2009 and it was dismissed ( never granted

). As such, I do n't feel that it should appear on my credit report. I am badly in need

of a new roof and can not qualify for a loan as long as this appears.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax NY 112XX Web

Equifax FL 334XX Web

Experian OH 433XX Web

Equifax CO 804XX Web

TransUnion Intermediate Holdings, Inc. FL 339XX Web
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Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No
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1462294

1462303

1455790

1440579

1447165
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07/10/2015 Credit reporting

07/10/2015 Credit reporting

07/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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In XXXX XXXX, I enlisted in the XXXX XXXX and a credit report was required,

when I obtained my credit report I found several discrepancies. I then made

contact with all XXXX credit bureaus to correct them. It been XXXX years, and

there are several things that are still on my Experian credit report. The below listed

items are still on the Experian credit report : XXXX XXXX XXXX, XXXX ( I was

XXXX years old ) XXXX XXXX XXXX, XXXX ( I opened my very XXXX credit card

with XXXX in XXXX, Ive never had a XXXX card ) XXXX XXXX XXXX student

loans, dated XXXX XXXX, XXXX ( I was XXXX years old ) XXXX XXXX XXXX

student loan XXXX XXXX, XXXX ( I was XXXX years old ) XXXX Student loan

XXXX XXXX, XXXX ( I was XXXX years old, still in high school ) XXXX XXXX

Student loan XXXX XXXX, XXXX ( I was XXXX years old ) XXXX XXXX Student

loan XXXX XXXX, XXXX ( I was XXXX years old ) XXXX XXXX missed payments

XX/XX/XXXX, XX/XX/XXXX XXXX ( I was XXXX in XXXX with the XXXX XXXX

XX/XX/XXXX-XX/XX/XXXX and Ive never owned a home ) I will attach a copy of

the credit report to this file.

All of the above listed are still on my Expieran credit report.

I have been trying to get a credit report from all XXXX bureaus. I have received

experian, but i did not recieve on from trans unions or XXXX. They said i have

recieved one already even though i have not. If i can get the issue resolved fast I

would appreciate it

Equifax XXXX, XXXXSOC SEC # XXXX DOB XX/XX/XXXXXXXX XXXX XXXX

XXXX, XXXX, NY XXXXThis serves to notify you on the inaccurate information on

my credit report as per your file. I have sent this letter via registered mail for

purposes of formal escalation in the appropriate courts of law should the need

arise.

Recently, I 've been denied in my application for ( mortgage, car loan, credit card,
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Experian MA 020XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 917XX Web

Equifax NY 129XX Web
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Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes Yes
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1461352

1462347

1455446
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06/26/2015 Credit reporting

06/26/2015 Credit reporting

06/26/2015 Credit reporting

07/10/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone
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health insurance, employment ) in Florida XXXXUpon closer look, this was due to

inaccurate information on credit report ; mine. My Florida id and social security

card was stolen I have included a copy of the police report attached to this letter I

have been disputing this charge and have proved that it was a fraudulent account I

have also included a copy of the police reportI 've been unnecessarily

embarrassed by this oversight on your part or maybe your credit reporter 's part.

The erroneous information below is not only degrading or defamatory. It has also

damaged my good credit standing, prevented me from having something that I

badly needed, and most of all it has caused too much stress which has affected

my health. In short, the quality of my life has been negatively affected by this

inaccurate information on the credit report which is detailed as followsXXXX XXXX

Account Number : XXXX XXXX Account Number : XXXX XXXX Account Number :

XXXX RECOVERY Account Number : XXXX XXXX Account Number : XXXX

XXXX Account Number : XXXX XXXX Account Number : XXXX XXXX XXXX

Account Number : XXXX XXXX, XXXX SEC # XXXX DOB XX/XX/XXXXXXXX

XXXX XXXX XXXX, XXXX, NY XXXX

I googled " Free credit report '' and link to Experian showed up. When requesting a

credit report supposed to be " free '', they signed me up for monthly monitoring for

{$21.00} without my realizing it. My FICO score is excellent and I am not in the

market for any loans. I found out about this charge from my credit card statement.

When contacted, they refused to refund the fee. When googled, this is XXXX of

the top XXXX complaints against Experian as many other people have had the

same unfortunate experience.

Credit reporting companies will not deleted wrong information.

Credit reporting agency does n't want to erase old information

Issue with Transunion. Trying to make necessary corrections to credit report.

No one from Transunion speaks good XXXX or understands the questions.
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Experian CA 926XX Web

Experian TX 785XX Web

TransUnion Intermediate Holdings, Inc. TX 785XX Web

TransUnion Intermediate Holdings, Inc. SC 296XX Web
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Consent provided 06/26/2015 Closed with monetary relief Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with non-monetary relief Yes No
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1440665

1440744

1440746

1462488
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07/01/2015 Credit reporting

06/26/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status
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No one from Transunion speaks good XXXX or understands the questions.

Unable to process online request and upload the documents for the investigation.

I was transferred back and forth XXXX times and had to call in multiple times with

no resolution.

I was able to successfully process my requests on XXXX and XXXX with no issue.

I will have to send to you my experian report no XXXX and XXXX.

My problem is ongoing for over 20 years i am being denied credit.

Someone is filing old stuff back on and back dateing informationone is XXXX

XXXX bank XXXX wirelessother inquires and bankrupcy filing that are

dismissednot reporting or removed.

mostly old stuff also XXXX is reporting a small loan for {$60.00} which has been

disputed.

I want the agentcies to give me a clean slate this is not fair Im trying to re start

newcredit and also using my score to be low.

If they dont stop I feel that I may have to file a XXXX action against all parties.

I would like to get this removed for good and they are old.

I will gather more reports when i get them.

Sincerely yours, XXXX XXXX

Hello for over 15 years EquifaxXXXX have been putting miscellaneous info on my

report. Information is incorrect and I 'm being financially abused. I owe XXXX bank

but other banks are on my report that I have never dealt with, I never lived in

Florida which on my report states, inquiries, old reports, are making my score

XXXX. Which is very low I ca n't get a apartment, home, nothing. I 'm ready to go
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Experian MA 021XX Web

Equifax NY 112XX Web
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Consent provided 07/08/2015 Closed with explanation Yes Yes

Consent provided 06/26/2015 Closed with explanation Yes Yes
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1447368

1440958
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07/07/2015 Credit reporting

07/10/2015 Credit reporting

07/10/2015 Credit reporting

07/10/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute
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to supreme court if this is n't corrected.

I noticed a Judgment and a Collection account on my credit. I disputed it with

Trans Union and told the that they are confusing me with my son. Trans Union

continues to report this information on my credit. I have been denied credit due to

the deformation of my credit

My complaint : TransUnion crediting reporting agency refuses to allow me to

access my free annual credit report online.

Background : In XXXX I enlisted the assistance of the Office of the Missouri

Attorney General to gain online access to my TransUnion annual credit report. On

XXXX XXXX, XXXX, I was able to access the report online. In XXXX I skipped

TransUnion. On XXXX XXXX, XXXX I attempted to access my free annual credit

report from TransUnion online. As soon as I entered my identifying information,

TransUnion 's system displayed a message refusing online access. Several weeks

later, I received an unsolicited paper copy of the report, which is unacceptable : I

want online access.

Here is how the CFPB can help me:1. Please find out why TransUnion refuses to

allow me online access to my free annual credit report ; and let me know the

answer.

2. Require TransUnion to allow me to have online access to my report each year.

Thank you.

I have incorrect creditor collection balances. The information is incorrect. My car

and apartment was broken into while I was Living at XXXX. In my lease agreement

I signed gave stated I have the right to break my lease if that incident was ever to

happen. While staying at XXXX my apartment was also broken into and I also

made a police report. These creditors are affecting my credit with false judgement

Experian continues to report negative data reported on the credit report as of this

date the FCRA say that information can not be kept on a credit file for more than 7
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TransUnion Intermediate Holdings, Inc. TX 770XX Web Older American

TransUnion Intermediate Holdings, Inc. MO 631XX Web Older American

TransUnion Intermediate Holdings, Inc. TX 770XX Web

Experian CA 925XX Web Older American
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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1455660

1462595

1462673

1461236
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07/08/2015 Credit reporting

07/08/2015 Credit reporting

07/15/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Inadequate help over the phone
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date the FCRA say that information can not be kept on a credit file for more than 7

years since opening the attached data continues to be kept by Experian as of this

date this is a violation of our civil rights Since XXXX XXXX was opened in

XX/XX/XXXX which is 16 years and XXXX XXXX which we never had an account

with but apparently was opened in XX/XX/XXXX which If we had an account with

was never notified and XXXX with was opened in XX/XX/XXXX which was 12

years ago. the XXXX original Case is above document are attached since I am

XXXX this is elder abuse

this is not my account or bills

I 'm not sure where this debt came from. I was an XXXX customer in 2010 I payed

all my bills and returned the devices when my account ended. I checked on my

credit report and saw that I had a claim from XXXX for {$320.00}. I do n't know

where this collection came from.

Several months ago, my wife and I sent Equifax a letter requesting that they

investigate several errors that appeared on our credit report, and respond to us via

postal mail with the completed investigation. Despite numerous requests and

follow-ups, we have received absolutely no response from Equifax. Literally 6

months have passed, and we have sent countless follow-up letters, but Equifax

just wo n't respond.

The collection accounts were placed on my credit report by the collection agency

after I filed chapter XXXX bankruptcy which was in XX/XX/XXXX. XXXX has

removed all collection accounts from my record which include the XXXX listed

below. Equifax refuses to remove them.

The Results Of Our ReinvestigationCollection Agency Information ( This section

includes accounts that have been placed for collection with a collection agency. )

XXXX We have researched the collection account. Account # XXXX The results
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

TransUnion Intermediate Holdings, Inc. TX 774XX Web

Equifax NC 275XX Web

Equifax FL 330XX Web
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Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes No
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1456398

1456399

1468753

1468890
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07/08/2015 Credit reporting

07/20/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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XXXX We have researched the collection account. Account # XXXX The results

are : This creditor hasverified to OUR company that the balance is being reported

correctly. If you have additional questions about this itemplease contact : XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX FL XXXX

XXXX XXXX XXXX XXXX ; Collection Reported XXXX ; Assigned XXXX ; Creditor

Class Medical/Health Care ; XXXX ; Amount {$170.00} ; Status as XXXX In

Bankruptcy ; Date of XXXX Delinquency XXXX ; Balance as of XXXX {$0.00} ;

Individual Account ; Account # XXXX ; ADDITIONAL INFORMATION Bankruptcy

Chapter XXXX ; Address : XXXX XXXX XXXX XXXX FL XXXX : ( XXXX )

XXXXCollection Agency Information ( This section includes accounts that have

been placed for collection with a collection agency. ) XXXX We have researched

the collection account. Account # XXXX The results are : This creditor has verified

to OUR company that the balance is beingreported correctly. If you have additional

questions about this item please contact : XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX ; Collection

Reported XXXX ; Assigned XXXX ; Creditor Class Medical/Health Care ; XXXX

XXXX XXXX XXXX ; Amount {$93.00} ; Status as XXXX In Bankruptcy ; Date of

XXXX Delinquency XXXX ; Balance as of XXXX {$0.00} ; Individual Account ;

Account # XXXX ; ADDITIONAL INFORMATION Bankruptcy Chapter XXXX ;

Address : XXXX XXXX XXXX XXXX FL XXXX : ( XXXX ) XXXX

i JUST WANT MY CREDIT REPORTS TO START ON MY IDENTITY THEFT

SITUATION. THIS IS A NIGHTMARE

I have filed several disputes with Equifax about removing a chapter XXXX that was

dismissed and has been on credit report for 9 years. I have read and done

research and understand that it should have been removed at 7 years. It even

says on Equifax website that it should be removed. I finally called and was told by

XXXX they will not remove it before10 years. He also said I must prove it was a
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TransUnion Intermediate Holdings, Inc. NJ 086XX Web

Equifax TX 761XX Web
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Consent provided 09/02/2015 Closed with non-monetary relief Yes No

Consent provided 07/20/2015 Closed with explanation Yes No
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07/08/2015 Credit reporting

07/10/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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chapter XXXX not a XXXX and I let him know that the letter they sent me states

that it is a XXXX not a XXXX. He then told me since it was dismissed it will be

treated like a XXXX. I did advise them I will be filing a complaint and XXXX told me

to go ahead and file a complaint. That despite everything I have read their policy is

not to remove it before 10 years because a dismissed XXXX is just like a chapter

XXXX.

muliple inquiries on XXXX XXXX, 2015 that were not autorized

here is XXXX items on m credit report from XXXX XXXX. XXXX is in the amount of

{$170.00} dated XX/XX/XXXX XX/XX/XXXX. This is not my debt I have not had an

account with this company in XX/XX/XXXX I was not even living in the city of

XXXX Va. There is also an account listed for {$240.00} sub # XXXX XXXX, I

moved out of my previous address of XXXX XXXX XXXX XX/XX/XXXX and all

equiptment was returned to this company. I have contacted them on numerous

occassions and and issued a copy of the receipt for returned equiptment and this

issue has not been resolved. Under the Fair Credit Report act this is a violation of

my rights and I wish to have these errors corrected. this is the XXXX time I have

had this issue and as a result I was denied employment from my previous

employer.

XXXX # XXXX amount {$160.00} I have never had an account with XXXX I have

been in contact and would like verification of this debt requesting its removal

immediately. All of my student loans were in default, the information in regards to

these are incorrect. I would like proof of these debts.XXXX # XXXX Attempted for

over 3 years to have loan refinanced was advised that it ould happen and when it

did not property went into foreclosure. Agreement was made with XXXX that the

debt would be wiped clean since I was given monies provided me By XXXX and

also with an agreement that all negative payments would be removed. In regards o

all medical bills reported. I had insurance With XXXX as a dependent from XXXX
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TransUnion Intermediate Holdings, Inc. MI 480XX Web

Equifax VA 234XX Web Older American
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Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with non-monetary relief Yes No
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07/15/2015 Credit reporting

07/15/2015 Credit reporting

07/10/2015 Credit reporting

07/10/2015 Credit reporting

07/11/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Improper use of my credit report Received marketing offer after opted out

Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting my free annual report
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thru XXXX.

Thisinformation is being used againist me and I can not secure a job I would like a

full investigation and a copy of any verification that is sent as are my rights under

the Federal Fair Creit Reporting Act. It is my intention to seek damage for

theincorrect information that has been reported

Student loan information entered XXXX ( same loan amount and acct number

listed XXXX times ) on list of owed liabilities on my credit report.

Student loan information entered twice ( same loan amount and acct number listed

2 times ) on list of owed liabilities on my credit report.

The marketing companies only said they would take me off, but thought I was

interested in offers.

I am filing this complaint because Experian has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA- they are required

to " ... promptly delete all information which can not be verified. '' that I have

disputed. Please resolve this manner as soon as possible. Thank you.

I have tried to get my free annual report or to buy one from Equifax numerous

times. Their identifying information questions contain information that does not

apply to me ( what mortgage do I have, what is the monthly payment, do I have

any of several credit cards that I do not have, etc ). When I answer these

accurately " Not applicable '' it says I have entered incorrect information. When I

try calling them they do the same thing - the information they are looking for is

incorrect so it is impossible for me to access my report. I have never had a

mortgage, car financing, department store credit or any of the other things they

insist I have and want me to identify.
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Experian NC 280XX Web

TransUnion Intermediate Holdings, Inc. NC 280XX Web

Experian AZ 852XX Web

Experian IL 600XX Web

Equifax FL 335XX Web
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with non-monetary relief Yes No

Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/11/2015 Closed with explanation Yes No
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07/23/2015 Credit reporting
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Incorrect information on credit report Account terms
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ATTN CFPB : THIS IS NOT A DUPLICATE COMPLAINT, I HAVE BEEN

AWAITING A RESPONSE FROM EQUIFAX AS IT IS NOW XXXX XXXX, 2015

AND UI HAVE NOT RECIEVED A RESPONSE FROM THEM IN REGARDS TO

MY DISPUTES. AS EQUIFAX IS NO DOUBT AWARE THAT THEY HAVE

LEGALLY EXCEEDED THE TIME FRAME ALLOWED TO THEM ACCORDING

TO THE FCRA. THE DISPUTED ITEMS MUST NOW BE LEGALLY REMOVED

FROM MY EQUIFAX CREDIT REPORT.

I am writing in reference to my original dispute. I have disputed these alleged

account information as inaccurate with Equifax, and Equifax has come back to me

and stated that they were able to verify these alleged debts. How is this possible?

Under the laws of the FDCPA, I have contacted and filed a complaint with the

CFPB on each of the creditor currently listed on my Equifax credit report myself

and have been unable to get them to verify that this is indeed my debt.

I have previously enclose copies of my requests for each creditor to VALIDATE

these alleged debts, and the receipts showing that I sent these letter certified

signature request. This debt is not mine and I was given no evidence of my

obligation to pay these alleged debts to the creditors listed on my Equifax credit

report.

The FCRA requires Equifax to VALIDATE the validity of the DISPUTED items

within 30 days. If VALIDATION can not be verified, Equifax is obligated by law to

remove the DISPUTED items. There is a clear case of unverified debt here, and I

urge you to remove this item before I am forced to take legal action.

Equifax has been unable to legally VALIDATE these DISPUTED items pursuant to

the FCRA, and is continuing to list the disputed items on my Equifax credit report I

will find it necessary to sue Equifax for actual damages and declaratory relief
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Equifax CO 802XX Web
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07/11/2015 Credit reporting
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Incorrect information on credit report Account status
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I called today to inform the credit agent XXXX ( male ) to please submit my dispute

to report the correct Account History field to read, " Debt included in Chapter

XXXX Bankruptcy was filed, and reported to XXXX XXXX XXXX in XXXX XXXX!

Experian continues to report incorrect information on my credit profile. Experian is

not properly validating the true file date of my BK-XXXX to be XXXX XXXX to be

reflected onto the ACCOUNT HISTORY field of my report, but keeps reporting the

incorrect BK-XXXX date as XXXX XXXX, XXXX. The credit agent, XXXX flat out "

refused '' to put in my request to validate and confirm the correct BK-XXXX file

date to XXXX to show XXXX XXXX and NOT XXXX XXXX and not reflect any late

payments prior to filing BK-XXXX is WHY its very important to change the Account

History date field on my credit report. Please make the necessary corrections, this

is to stay on my file until XXXX XXXX, and I want the revision completed

immediately! I have submitted documents from their database to show the

discrepancy and to fix it right away. I have also left a message ( XXXX, for XXXX

XXXX XXXX of XXXX XXXX XXXX XXXX XXXX XXXX XXXX to make this

correction and re-insert this account back onto my account that was not supposed

to be deleted off of my XXXX report # XXXX, dated XXXX/XXXX/XXXX. it 's not

supposed to be removed off any of my credit reporting accounts. Why are these

companies getting away with violating FCRA laws? I am tired of the deceit and

unlawful credit reporting that is done behind my back! These credit reporting

agencies and XXXX XXXX has created costly damages to my credit scores that I

will not be able to regain nor recover from XXXX XXXX. According to their letter

dated XXXX XXXX, XXXX, XXXX XXXX was to re-insert the trade line - it was not

done and does not show in my XXXX report at all ... ... Will you please assist me in

this matter? Thank you.
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Experian NV 891XX Web
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07/11/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Page 2739 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I, XXXX XXXX XXXX give permission to work my credit case file to get resolution

to this matter. I called TransUnion today to inform the credit agent to please submit

my dispute to report the correct Account History field to read, " Debt included in

Chapter XXXX Bankruptcy was filed, and reported to XXXX XXXX XXXX in XXXX

XXXX! TransUnion continues to report incorrect information on my credit profile.

TranUnion is not properly validating the true file date of my BK-XXXX to be XXXX

XXXX to be reflected onto the ACCOUNT HISTORY field of my report, but keeps

reporting the incorrect BK-XXXX date as XXXX XXXX, XXXX and is not true data.

The credit agent is to see if my request can be validated and confirm the correct

BK-XXXX file date to Regional Acceptance to show XXXX XXXX and NOT XXXX

XXXX and not reflect any late payments prior to filing BK-XXXX is WHY its very

important to change the Account History date field on my credit report. Please

make the necessary corrections, for this is to stay on my file until XXXX XXXX,

and I want the revision completed as soon as possible! I have submitted

documents from their database to show the discrepancy and to fix it right away. I

have also left a message ( XXXX ), for XXXX XXXX XXXX of XXXX XXXX XXXX

XXXX XXXX XXXX XXXX to make this correction and re-insert this account back

onto my account that was not supposed to be deleted off of my TransUnion report

# XXXX, dated XXXX/XXXX/XXXX. it 's not supposed to be removed off any of my

credit reporting accounts, and is to stay on my report until XXXX XXXX. Why are

these companies getting away with violating FCRA laws? I am tired of the deceit

and unlawful credit reporting that is done behind my back! These credit reporting

agencies and XXXX XXXX has created costly damages to my credit scores that I

will not be able to regain nor recover from XXXX XXXX. According to their letter

dated XXXX XXXX, XXXX, XXXX XXXX was to re-insert the trade line - it was not

done and does not show in my TransUnion report at all ... ... Will you please assist

me in this matter? Thank you.
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TransUnion Intermediate Holdings, Inc. NV 891XX Web
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07/23/2015 Credit reporting

07/23/2015 Credit reporting

07/23/2015 Credit reporting

07/01/2015 Credit reporting

07/01/2015 Credit reporting

07/23/2015 Credit reporting

07/11/2015 Credit reporting

07/20/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Credit monitoring or identity protection Problem with fraud alerts
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The statue of limitation has run out on XXXX accounts under my report with

Equifax. Both accounts were opened in XX/XX/XXXX. Equifax is refusing to delete

them even though I have not paid any $ on this account since XX/XX/XXXX.

Equifax is saying the XXXX years starts over once I disputed both accounts. I just

disputed accounts in XX/XX/XXXX. Equifax states that the XXXX years begins

from XX/XX/XXXX.

XXXX XXXX and XXXX have failed to comply with the FAIR REPORTING ACT by

not validating, correcting, or removing inaccurate reports. Trans Union in company

with the same violation has not removed those reports after proof was sent. I am

attaching proof of my 100 % accurate info and per the Fair REPORTING ACT,

request that those items and collectors be removed.

This ticket was actually my sons while driving my car. I paid it to get it off of my

credit report and contacted the courts who said it was paid and also sent me

confirmation of the payment showing the balance of {$0.00}.

I have been a victim of identity theft and I have been trying to dispute inaccurate

items on my credit report.

The XXXX continues to report that I owe them money. I have called, and emailed

them to no avail. They took the money years ago on a treasury off set, deducted

from my tax return.

Experian is reporting inaccurate information on XXXX collection accounts ; XXXX

account # XXXX and XXXX. They are showing as if they are new collections and

they are not. This is affecting my credit scores negatively. Account XXXX was last

paid on XX/XX/XXXX. Account XXXX was last paid on XX/XX/XXXX. These errors

need to be corrected immediately or the accounts deleted off my credit file.

My employment Info is missing. I have worked for XXXX since XXXX 2002

I have been a victim of identity theft. On XXXX XXXX, 2015, I paid a fee for a full "
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Company chooses not to provide a public response
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Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. NJ 081XX Web

TransUnion Intermediate Holdings, Inc. OR 970XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

TransUnion Intermediate Holdings, Inc. IL 605XX Web

Experian CA 958XX Web

Equifax OR 973XX Web

Equifax WA 990XX Web Servicemember
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Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with non-monetary relief Yes No

Consent provided 07/24/2015 Closed with explanation Yes No
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07/11/2015 Credit reporting

07/11/2015 Credit reporting

07/11/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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security freeze '' on all XXXX credit reporting agencies. XXXX, XXXX & Equifax. I

was contacted on XXXX XXXX, 2015, by an online retailer calling my home phone

to verify an application for credit, since they were able to veiw my credit report and

saw there had been a fraud alert placed on my information, to a company called "

XXXX '' ( several weeks after I had paid for a full security freeze be placed on my

credit accounts ) The online retailer was able to access and view my credit report

via Equifax, even though I have paid to lock down the viewing of my reports by any

thrird parties. I have made several attmpts to contact the Equifax agency, and

have not been able to speak with any company representative. All phone numbers

lead to automated services or refer you to go online. I have been unable to find out

why identity thieves are still able to apply for lines of credit even AFTER I have

FROZEN all XXXX agencies credit reports. Thank you for you time and helping me

with this very serious issue.

Someone is beginning to use my identity. They have requested a credit card under

my name from XXXX which was denied. Was hacked into XXXX of my credit cards

with XXXX XXXX. So far no problems. I suspect who is doing it, but none of the

XXXX agencies are doing anything to help

Someone is beginning to use my identity. They have requested a credit card under

my name from XXXX which was denied. Was hacked into XXXX of my credit cards

with XXXX XXXX. So far no problems. I suspect who is doing it, but none of the

XXXX agencies are doing anything to help

According to my credit report there are XXXX payday loans XXXX for {$700.00}

and another for {$750.00}, on my report, after disputing both of these items the

amounts owe went from the above amounts to {$13000.00} for XXXX and

{$14000.00} for the other.

Any cards with XXXX XXXX are not mine. As of XXXX 2003, I was divorced.

These belong to XXXX XXXX XXXX of XXXX, XXXX.
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Experian FL 333XX Web

Equifax FL 333XX Web

TransUnion Intermediate Holdings, Inc. WI 543XX Web

TransUnion Intermediate Holdings, Inc. AR 729XX Web
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Consent provided 07/11/2015 Closed with non-monetary relief Yes No

Consent provided 07/11/2015 Closed with explanation Yes No

Consent provided 07/11/2015 Closed with non-monetary relief Yes No

Consent provided 07/15/2015 Closed with explanation Yes No
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07/20/2015 Credit reporting

07/11/2015 Credit reporting

07/02/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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TransUnion still reporting inaccurate information which is hurting my ability to

obtain credit.

See attached documents.

I applied for credit at XXXX and was denied, which was crazy, because my credit

score should have been around XXXX. They told me it was because I had XXXX

accounts reported for collections. XXXX had XXXX bad accounts reported from

XXXX different debt collection companies lying about who I was. These accounts

belonged to a woman with my name who lives in XXXX. But, XXXX was not alone.

The fact that the TRANSUnion credit reporting agency accepts information about a

woman with a different social security number living in a different state and puts it

on my account is outrageous. They should be able to be sued for this, but of

course, they have probably written laws that prevent that. It was clearly observable

that I was living in XXXX during the years they tried to put the bills on me and that

I was not that person. This situation ruined our family 's life at a critical time of

unemployment and need, and they should be made to pay for it.

I am trying to purchase a home and there are many accounts on my credit report

that are still reporting negatively on my credit. I have tried disputing the items and

hiring agency 's to help me resolved these negative inquires and accounts. I am

yet to see any removal. Please assist as you are my last resort.

I visited the web site " XXXX '' to secure the XXXX free credit reports that are to be

available each year. I had not secured any free credit reports over the last XXXX

years or more. I followed all their instructions to get the reports on line. I filled out

their forms and provided all the information requested. After a few seconds I was

advised that my reports could not be prepared and suggested I order the reports

by phone. There was no explanation as to why the forms were not available. As a

result I will have to go through this process again and will have to wait for the

Page 2761 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2762 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. MO 656XX Web

TransUnion Intermediate Holdings, Inc. MN 550XX Web

Experian FL 328XX Web

TransUnion Intermediate Holdings, Inc. NY 115XX Web Older American
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Consent provided 07/20/2015 Closed with explanation Yes Yes

Consent provided 07/11/2015 Closed with non-monetary relief Yes No

Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with non-monetary relief Yes No
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reports to be sent to me. If they had conveyed the nature of the problem I could

have reacted and solved the problem.

I rec 'd a declination letter from XXXX re. my request for an increase in my credit

limit per the card I have with them. In that my payment history with them was

pristine and that XXXX suggested that, if I wanted, I could get, from the reporting

agency itself, a copy of the credit report and score that they drew upon to make

the determination in rejecting my request, I then called that agency, ( Transunion )

and was given the 'opportunity ' to leave a voicemail and decided instead to go to

the online website for the reporting company that XXXX had also included in the

contact info for such agency.

When I did, I saw various 'offers ' that were apparent attempts to misdirect me

from getting my report and score for free.. I did not fall for those 'offers ' and

instead navigated successfully to eventually get the credit report, but when I did, I

saw that it was to be presented in XXXX parts, part XXXX being the report and

part XXXX, the score, ( as the XXXX parts were shown as buttons prominently

placed near the top of the page. After reviewing the report, ( with lots of errors

evident in it of course ), I then clicked on the '' SCORE '' button and instead of

being directed to my score, I was sent to a page that was a cleverly designed but

nonetheless, obviously misdirective page that gave a couple of choices to actually

get my credit score, but ... neither choice included getting the score for free. I

struggled to make the site function in a manner to accord with the Fair Credit

Reporting Act dictate per the providing, in my circumstance, a free score, but could

not accomplish such. It is pretty clear to me that the site was designed to thwart

attempts to gain a free copy of the scoreand frankly it is also pretty clear that this

is a violation of the aforeref 'd to act.

BTW : Not to sound defensive here, if anyone were to presume that I simply do n't

know how to use the transunion site, I not only know how to navigate websites
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07/01/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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effectively/I am 'computer ' literate, I am the former XXXX for a search engine and

the former XXXX of a XXXX XXXX company. The Transunion site I visited today

was intentionally engineered to rip people, to deny people that under current law

should be able to gain a free copy of their credit score. I copied the report page

and the iterations of the page that XXXX gets when they click on the score button.

Know also that I left a detailed message along with my phone number with your

agency 's " XXXX '' group.

The 'Attach documents ' feature below does not work for me, ( I tried several times

in several ways, it does not work ), so though I am ready and willing to provide

documentation to support my representations herein, I am hampered from doing

so via the method given below. Therefore if I could be given an alternate approach

for sending such documentation I would appreciate it. Otherwise, to the extent that

it might actually be looked at and responded to, this missive will end up being

nothing more than XXXX in the wind.

XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, and

XXXX XXXX XXXX XXXX are reporting false information on my credit report.

Improperly providing false information on a person 's credit report is a flagrant

violation of the Fair Credit Reporting Act and Fair Debt Collections Practices Act.

In addition, XXXX XXXX XXXX had previously deleted the derogatory mark from

my credit report however they illegally proceeded to reinsert the false information

on my credit report.

I have notice the creditor have listed a negative that is placed for collection that is

affecting my credit, I have reach out to all XXXX bureaus to have to have the item

remove, please investigate the concerns so I can restore my livelihood

My name is XXXX XXXX XXXX XXXX. I been trying to solve an issue with dish

network for the longest, i never had dish, my son XXXX XXXX XXXX had XXXX

went the XXXX worker come to my house my son live in the garage He ( XXXX
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TransUnion Intermediate Holdings, Inc. CA 902XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

Experian FL 329XX Web
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XXXX ) ask to install dish my son did n't have a credit card the dish work ask my

son to ask me, to make a XXXX time payment, I said ok but that this is not my

account the XXXX work said is ok the account would be my son XXXX he sign the

contact, I explain this to XXXX, also the colletion XXXX. this company dosent want

to hear it my son call then to tell XXXX that this account be longe to him to no

avail, they sill would n't take this account off my credit I do n't know what else to

do, please help me with this problem sincerely XXXX XXXX XXXX XXXX.

I have been trying for about a year to receive my Equifax credit report and

ficocredit score. I have not had any success receiving either credit report or credit

score. I have not been able to receive my XXXX credit report or fico score and, my

XXXX credit report or fico credit score.

I have also had problems purchasing or receving any monitoring services for the

XXXX credit bureaus. I would like to be able to monitor monthly, all XXXX credit

bureaus for my credit reports.

Thank you very much for your assistance.

The public record in question has been reporting with an incorrect filing date. The

judgement was paid in full when I was surprised with a document via Certified

Mail. I contacted the collection agency ( XXXX XXXX XXXX XXXX ) immediately

and they told me the debt was from a hospital. I had been getting the run around

from the hospital and my insurance company about this debt and then it got kicked

to the collection agency. I would like to state that I paid off the judgement in full

immediately after receiving the documents. The dates differ from each collection

agency to the next as far as the filing date of XXXX/XXXX/10 to XXXX/XXXX/10

for the civil judgment. The dates simply do n't match up. It 's also frustrating when

the original debt from the hospital was from years before that. This needs to be

removed. This whole ordeal was a messy and heart-wrenching one for me years

ago. I had a health problem so I went to get healthcare and the insurance and
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Equifax LA 704XX Web Older American

TransUnion Intermediate Holdings, Inc. NE 690XX Web
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hospital billing were n't seeing eye to eye and I was n't being kept in loop. It gets

sent to collections and I get a surprise judgment against me and I had to scramble

to pay it in full. Anyways, that 's my personal story. I 've grown wiser. The whole

deal was a fly by the pants operation and it gets reported wrong to the collection

agencies. Thank you for reading this. I do appreciate it.

I had a credit card account with my credit union ( XXXX XXXX XXXX XXXX )

opened in XXXX which they transferred to another lender as of XX/XX/XXXX (

XXXX XXXX - Cardmember Services ) .XXXX Card services is misreporting the

date account was opened, date account was closed, payment history and date of

original delinquency. Based on original date of delinquency this should be out of

the statute of limitations for reporting in my state at the end of XX/XX/XXXX. I have

disputed with all three bureaus and repeatedly disputed directly with XXXX XXXX -

Cardmember Services. I provided copies of several months of statements to

support my position, copies of correspondence, and copies of FTC opinion letters

to get them to correct the entries on XXXX, XXXX, and Experian. I have received

multiple responses claiming my request was frivolous or in error and that they will

not correct this matter. I am including the statements, correspondence, and other

supporting documentation showing original delinquency XXXX from the original

creditor ( statements ).

I was told that I had to create separate complaints for each bureau the information

is being reported to incorrectly. I had my previous complaint assigned to XXXX.

This complaint is specific for information reported to Experian on behalf of this

matter of XXXX XXXX.

Everything on my credit report is not me. Someone keeps getting loans and

mortgages out on my credit and I do n't know how to stop them so I can actually

use my credit MYSELF.
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Equifax CO 809XX Web
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Transunion is the only credit reporting agency that is requesting proof of my

current mailing address in order to put a fraud alert on my account. They have

historically had wildly incorrect information on my account ( that is different from

the XXXX other agencies ) and I could never get them to respond appropriately or

resolve after providing proof. Now they are mailing a notice to a mailing address I

have been at for 15 years asking for me to prove it is my current address every 90

days when every other agency is renewing a fraud alert on my account that I

requested. I refuse to send additional info to the only agency that ca n't keep

proper records from the start like the other agencies do and this is irritating that

they wo n't put a fraud alert on my account at my request when I had fraud activity

on my verizon account that indicated my ssn was compromised. My address has

n't changed in 15 years and they are n't sure what it is?? Please do something

about credit reporting agencies that forces them to keep proper records, handle

requests appropriately and take fraud alert requests seriously.

I have my identity stolen ( actually identity hijacked ) by my former property

manager and she filed a bankruptcy in my name to keep houses from going into

foreclosure that she fraudulently pulled HELOC 's in my name. I have repeated

contacted Equifax about this and they refuse to investigate other than to call the

Court to see if a BK was filed in my name. I have a police report, FTC Identity

Theft Affidavit, Handwriting expert sworn testimony corroborating my claim and

Equifax refuses to remove this error from my credit report. The other XXXX bureau

's have removed this inaccuracy a long time ago. Please help me, I just want them

to actually look at this objectively. thank you

I am a victim of identity theft. I discovered this when checking my credit reports

through XXXX in XXXX XXXX 2015.

I immediately placed an initial fraud alert with the XXXX credit reporting agencies. I

received my credit reports by XX/XX/XXXX and I proceeded to go through the
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dispute process. I also filed a police report - Case number XXXX.

In XXXX XXXX, I received a phone call from XXXX XXXX from the XXXX XXXX

financial crimes department. He told me that they pulled over someone with a false

license plate. When the officers asked him for his ID, he claimed to be me. He had

a fraudulent copy of my drivers license with his picture on it. He eventually

confessed to the fact that he has been using my identity to pick up phones from

stores.

With this information, I proceeded to file a dispute with all three credit reporting

agencies.

XXXX and XXXX removed all my requests.

Equifax, however, did not. Equifax refused to removed a few accounts because

they verified that the items belong to me. I 'm not sure what their procedure is but it

's definitely incompetent. They also refused to remove the fraudulent and

unauthorized hard credit inquiries that are a result of the identity theft. These hard

credit inquiries will affect my credit score and will remain in my file for two years.

I urge CFPB to investigate Equifax and their procedure on how to verify accounts

as I find them to be incompetent and lackluster.

After the past several years of XXXX, starting at the height of the subprime

mortgage crisis, my wife and I have been through hell with our property in XXXX.

Everything from a neighborhood turning into a criminal wasteland because of

everyone walking away from their bad investments, to wasting our money on

lawyers and loan mitigators, to our home eventually being foreclosed upon.

Somehow the foreclosure was not the end of the story. A debt collector, XXXX

XXXX XXXX, has been attempting to collect a large sum of money from us.
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In short, we began with XXXX, ended up with XXXX XXXX XXXX, and now XXXX

XXXX XXXX ( although according to real estate records our home has been

foreclosed upon ). Our problems started in XXXX while I was on XXXX. We

walked away in XXXX due to a significant increase in crime in our once

respectable condominium community ( and a 60 % drop in value of our property ),

and rented a house in a safe neighborhood in XXXX. There was no way I 'd leave

my wife and daughter in such a failed and unsafe community that our XXXX

neighborhood became.

This year after returning from another XXXX, we learned our property was

foreclosed upon around XXXX, and are still being hounded by the debt. This has

severely impacted our credit reports and have further professional implications as

well. I have n't had time to tend to this problem until now. We need some help!

Please let me know if you need further data. I have a tons of documentation that

include the Trustees Deed of Sale ( attached ).

RespectfullyXXXX XXXX XXXX XXXX

After the past several years of XXXX, starting at the height of the subprime

mortgage crisis, my wife and I have been through XXXX with our property in

XXXX. Everything from a neighborhood turning into a criminal wasteland because

of everyone walking away from their bad investments, to wasting our money on

lawyers and loan mitigators, to our home eventually being foreclosed upon.

Somehow the foreclosure was not the end of the story. A debt collector, XXXX

XXXX XXXX, has been attempting to collect a large sum of money from us.
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In short, we began with XXXX, ended up with XXXX XXXX XXXX, and now XXXX

XXXX XXXX ( although according to real estate records our home has been

foreclosed upon ). Our problems started in XXXX while I was on XXXX. We

walked away in XXXX due to a significant increase in crime in our once

respectable condominium community ( and a 60 % drop in value of our property ),

and rented a house in a safe neighborhood in XXXX. There was no way I 'd leave

my wife and daughter in such a failed and unsafe community that our XXXX

neighborhood became.

This year after returning from another XXXX, we learned our property was

foreclosed upon around XXXX, and are still being hounded by the debt. This has

severely impacted our credit reports and have further professional implications as

well. I have n't had time to tend to this problem until now. We need some help!

Please let me know if you need further data. I have a tons of documentation that

include the Trustees Deed of Sale.

XXXX XXXX XXXX XXXX

After the past several years of XXXX, starting at the height of the subprime

mortgage crisis, my wife and I have been through hell with our property in XXXX.

Everything from a neighborhood turning into a criminal wasteland because of

everyone walking away from their bad investments, to wasting our money on

lawyers and loan mitigators, to our home eventually being foreclosed upon.

Somehow the foreclosure was not the end of the story. A debt collector, XXXX

XXXX XXXX, has been attempting to collect a large sum of money from us.

In short, we began with XXXX, ended up with XXXX XXXX XXXX, and now XXXX

Page 2817 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2818 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian CA 925XX Web Servicemember

Page 2819 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Page 2820 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1471273

Page 2821 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/16/2015 Credit reporting

Page 2822 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Reinserted previously deleted info

Page 2823 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX ( although according to real estate records our home has been

foreclosed upon ). Our problems started in XXXX while I was on XXXX. We

walked away in XXXX due to a significant increase in crime in our once

respectable condominium community ( and a 60 % drop in value of our property ),

and rented a house in a safe neighborhood in XXXX. There was no way I 'd leave

my wife and daughter in such a failed and unsafe community that our XXXX

neighborhood became.

This year after returning from another XXXX, we learned our property was

foreclosed upon around XXXX, and are still being hounded by the debt. This has

severely impacted our credit reports and have further professional implications as

well. I have n't had time to tend to this problem until now. We need some help!

Please let me know if you need further data. I have a tons of documentation that

include the Trustees Deed of Sale.

RespectfullyXXXX XXXX XXXX XXXX

XXXX XXXX, 2015XXXX : Request for Investigation/ Debt Validation Request Re :

XXXX XXXX Original Creditor : XXXX XXXX Account Number : XXXX : Chief

Compliance Officer : XXXX XXXX XXXXThis is to inform you that I 've recently

received my credit report and noticed that there 's a collection listing from your

agency on my credit report. Experian Report Number : XXXX Dated : XXXX XXXX

2015. First and far most, I must advise you that, this same account was disputed

numerous times, and never validated by the original creditor. ( XXXX XXXX ) Also

enclosed for your review is correspondence, I received from XXXX XXXX,

regarding this account. Dated : XXXX XXXX 2015.
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Since you now have acquired this inaccurate disputed account. I have never been

notified by XXXX XXXX XXXX of this collection action or that I owed the debt. This

letter is to inform you that I would like a verification of the debt and your ability to

collect this money from me. Under the FDCPA, debt collectors ( collection

agencies or CAs ) are required to send you a debt validation notice within 5 days

of contacting you to collect a debt. The notice informs you that you have the right

to validate/dispute the debt within 30 days of receiving the letter. If you do n't

dispute the debt ( or request validation of the debt ) within the 30-day period, the

collector has the legal right to assume that you agree the debt is valid. I request an

investigation for this re-inserted inaccurate account.

I was trying to check my credit report because I was worried about identity theft ( i

had just had one of my credit cards compromised, and copied XXXX. For

whatever reason I used Experian -- I guess because they came up high in search

results. They tell you it costs {$1.00} to check your credit report, but what I later

found out is that they automatically enroll you in a {$23.00} a month credit

monitoring service if you use this {$1.00} registration option. I am pretty adept at

spotting online trickery when enrolling in things, and never suspected that a

company that has my social security number, and maintains massive databases of

credit records, would have one of the most deceptive and fraudulent registration

forms I have come across in some time. I was unknowingly enrolled in this

program, and only noticed after they 'd charged my credit card XXXX twice ). They

are refusing to refund all of my money, because they say that I " knowingly ''

signed up for their service. Because I called on the day they charged the second

payment, they said they could remove that payment, but not the first charge the

made a month previous. After XXXX this deceptive practice, you get a lot of results

on consumer complaints website about many people being scammed by this.

XXXXThere is no way its acceptable for any company to do this kind of deceptive
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marketing, especially from a credit reporting bureau, who has people coming to its

site because they are nervous about identity theft, or any host of other personal

credit issues. They should be forced to stop this practice immediately, return all

injured parties monies, and seriously investigated to see if this is the kind of

company XXXX can trust with holding their social security and personal credit

information in online databases.

I would have attached screen shots of their registration process, but their " fine

print '' is below the fold. And in the space where they display the pricing

information, they say nothing at all about enrolling you in a program that costs

additional money down the road ( you have to scroll all the way to the bottom and

read a dense paragraph to figure this out ). Just go to their website XXXX

experian.com XXXX and go through the two screens of entering information for

your " {$1.00} credit report '' to see what I mean.

I also called them, and after they deflected my attempts to get a full refund, a

manager finally referred me to an email address for customer service request. I 've

attached my email correspondence with their " customer service '' reps, which was

unsuccessful at any further resolution.

Thank you

XX/XX/XXXXXXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX , XXXX,

XXXX XXXX, XXXX , XXXX XXXXTo Whom It May ConcernI sent a letter to you

disputing XXXX account and XXXX unauthorized hard Credit inquiries removed as

erroneous on XXXX/XXXX/XXXX and mailed them certified, return receipt

requested. I received notice in the mail that you received the dispute letter on

XX/XX/XXXX.it is now XXXX/XXXX/XXXX and I have not received a response
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from you.

Per the Fair Credit Reporting Act, Section 661 ( a ) ( 5 ), you have 30 days to

investigate disputes. If you can not verify the information within the 30 day time

period, you must delete all of the dispute accounts from my report. You must now

delete the dispute and unverified accounts failure to do so can result in a

{$1000.00} fine per undeleted item.

Negative ItemXXXX XXXX Account Number XXXX 30 days Late payment on

XXXX XXXX ( XXXX XXXX respond letter attached XXXX XXXX and they ask me

more information 's. they not respond me within 30days period please remove this

Item my Credit report ) Unauthorized Hard Credit InquiresFollowing creditors

responded me and they ask me more information 's. They fail to respond with in 30

days time period .all letters attached. please remove following inquiresCreditor

Inquires DatesXXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX /

XXXX XXXX XXXX XXXX / XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XX/XX/XXXXFollowing Creditor 's not responded at allCreditor Inquires XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX / XXXX XXXX XXXX / XXXX XXXX

/ XXXX XXXX XXXX XXXX XXXX CREDIT/FRONTIER XXXX XXXX XXXX XXXX

XXXX XX/XX/XXXXEnclosed find a copy of the receipt showing when you

received my credit dispute and a copy of my original letter showing all accounts I

have disputedThanks in advance to your timely response to this request ... ... ... ...

... ... ... ... ... ... ... ... ... ... ...

XXXX XXXX XXXX XXXX

I have reviewed my credit file and have been turn down for credit due to XXXX

XXXX listing me as still having active revolving line of credit with them. This item

does show as XXXX balance however it does show as an active line of credit

which is incorrect. I was told by XXXX Representative at the company on

XX/XX/XXXX that a request to delete my information was placed to all XXXX credit
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reports. I still see this item listed and have been turned down for credit due to this

situation. I spoke with XXXX from consumer relations department at XXXX XXXX

who researched and stated that this item should have been deleted back in

XX/XX/XXXX and stated that it was deleted however it still showed listed on my

credit report. I would like full resolution on this matter I am a single mother working

very hard to clean up my credit. I have paid XXXX of dollars to do so by filing

chapter XXXX and have been discharged and I am very confused as to why this is

still showing on my credit file and has prevented me from obtaining certain credit

needed for my family. I have learned that this credit stared from XXXX card and

was given to XXXX XXXX to act as their collection agency. When XXXX gave my

information over to XXXX XXXX I was in an active chapter XXXX case. So this

was incorrect reporting from the start. Because I lacked maturity and did not have

the education and tools I have now I was not able to confront this situation. I would

like your assistance with resolving this matter please.

In my public records on TransUnion it shows i have a state tax lien from XXXX

2005 that is not paid but just filed i contacted the local courthouse in my county

which is XXXX XXXX Indiana at the clerks office and they said it has been paid

back in 2005.. But on my report it still says it is just filed and not paid.. they said i

could come in and get a copy and give to my credit bureau.. So how do i do this??

Or do you request it from the court house..thank you..

They took off the collection account because they discovered it was n't mine and

now XXXX of them are added on of the same thing that was disputed and

removed.

I filed bankrupt and it was discharged in XXXX of 2015 Equifax has not updated

my report that I filed nor have they removed any accounts from my credit report.

Also the car loan that 's on both of my reports should be removed. I tried to dispute

with Equifax but they claim they ca n't never identify me.
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this not my account

this not my account

this not my account

IN XX/XX/XXXX I moved to a new town and pulled my credit and found that a

XXXX XXXX court house placed a debt for XX/XX/XXXX on my report. I called

them and the state office XXXX and paid the debt and received receipts and

letters and paid additional fees to cover court cost to remove the lien on

XX/XX/XXXX it was entered paid and released. However for the last nine years I

have disputed this off and on with the credit bureaus and they continue to report it

as unpaid. The item was paid in XX/XX/XXXX and both the XXXX attorney

Generals office XXXX and XXXX XXXX Court Records division claim they

removed it from reporting in XX/XX/XXXX when my spouse spoke to them this

week they this is the credit bureaus error. I attempted to dispute online and it

automatically states that all I can do is submit a statement due to a fair credit

report act regarding disputing an item 2 times. However, the item continue to be

incorrect as the fee was paid as evidence by the copy of my receipt and letter from

the court below. In addition, I understand that paid tax liens must be removed after

seven years from a record. This has been reporting now for 9 years. XX/XX/XXXX

filed with court paid and this is XX/XX/XXXX XXXX 9 years ) I feel my federal

rights are being violated and it significantly is lowering my credit score. I am asking

this be removed immediately and not placed on again. This is a 9 year old paid tax

lien and needs to be removed.

XXXX is showing on my credit reports as 30 days late. I have never been 30 days

late. I disputed with them and the credit reporting companies. The response I got

back was it was correct we are not going to change it. When I paid my bill for

XXXX it was due the XXXX, I paid on the XXXX and asked in the store about why
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Equifax MO 631XX Web

Experian MO 631XX Web

TransUnion Intermediate Holdings, Inc. OH 453XX Web Servicemember

Experian AL 365XX Web
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it is reporting 30 days late. Store employee told me that their cycle is XXXX to

XXXX, so if you have n't paid by the XXXX it is reported as 30 days late. I attached

a copy of the bill and receipt when I paid. XXXX has reported to the credit bureaus

at least XXXX times like this.

Please cross reference CFPB Case number : XXXX. The account with XXXX

XXXX XXXX loan number XXXX was completely ignored in the previous CFPB

case. This account should have been removed at the same time as the other

accounts in the previous complaint. Equifax provided no response at all to this

trade line in their response. All of the accounts in Case number : XXXX should

have been removed as they all became past due at the same time.

( Also, Equifax did not remove XXXX account XXXX as they said in their response

to the last complaint. I had to call on XXXX/XXXX/15 and have it removed after

talking to a customer service rep named XXXX. Confirmation number XXXX. )

I HAVE BEEN TRYING TO CORRECT PAYMENT HISTORY REPORTING TO

CREDIT BUREAUS SINCE XXXX HAVE CONTACTED THE CREDITOR

SEVERAL TIMES, EACH TIME I AM TOLD THE PROBLEM IS BEING

FIXED.WHEN I ASK TO SPEAK TO SOME ONE IN CORP. OFFICE I AM

DENIED, THIS COMPANY IS XXXX XXXX XXXX XXXX XXXX XXXX, AZ. XXXX

ACCOUNT IS NOT BEING REPORTED AT ALL ON MY CREDIT REPORT

THEREFORE CAUSING MY SCORE TO DROP.I HAVE HAD THIS ACCOUNT

SINCE XXXX AND STILL PAYING EACH MONTH ON TIME.TO ME THIS IS AN

INJUSTICE AND SOMETHING NEEDS TO BE DONE ABOUT THIS COMPANY!

Experian Inc. is acting as creditor, which is against the law. The credit reporting

agency restricts investigation, indicating that they have already investigated the

matter, and wo n't do it again, which is n't allowed, unless its found to be without

merit, but each investigation has to judged on its own merit. In respect to Experian,

there are XXXX entries on my credit report which are reported inaccurately, and a
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mountain of inquiries that are n't mine. The inaccuracy of credit reporting by

Experian, anyone who knows any variation of your name, your actual address, and

a made up social security number can access your credit report, which has

happen, XXXX times on mine. Additionally when asked to verify other than by

statement the accuracy of any account, Experian states that they verified it. In the

last XXXX months Experian has reported an account XXXX, with account number

XXXX, indicating the status, while the actual credit report in information has n't

been updated in XXXX months. The Creditor reporting agency is acting as creditor

for the purpose of collecting payments.

Ive tried numerous times in writing and phone calls to retrieve my free annual

credit report to no avail..the information they have is incorrect such as ..i had

bought a house ..i cant get past the questions to retrieve my report..

Experian Credit reporting agency signed me up for for " credit monitoring '' without

my consent then refused to refund the charge. The business model they have

employed does not rely on selling a service, it relies on consumer not reading the

tiny declaimer at the bottom of a web site that that you think is verifying identity,

but unknown to the consumer they are being " subscribed ''. This may or may not

be Fraudulent by the letter of the law but is CERTAINLY fraudulent by the spirit of

the law.

XXXX XXXX lists numerous late payments when, in fact, I directed them years ago

to automatically take the money out of my checking account. Their failure to do so

has resulted in derogatory information being reflected as aforestated.

By the attached Claim XXXX, I paid the entire Proof of Claim student loan through

a trustee of the US Bankruptcy Court for the XXXX District of Florida. The below

NOTES are in the PAYEE NOTES of CLAIM XXXX of my subject case number. It

is plain as day that XXXX XXXX sent to the trustee, XXXX XXXX XXXX XXXX, a

notice on XX/XX/XXXX to transfer the student loan to the Florida Department of
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Education. Then on XX/XX/XXXX the Florida Office of Student Financial

Assistance sent a notice to the Trustee, XXXX XXXX XXXX XXXX, to transfer the

Claim XXXX Student Loan to XXXX. The following is a direct copy from my

Chapter XXXX case : PAYEE NOTESXX/XX/XXXX COMPLETED NOTICE OF

CHANGE OF ADDRESS. BRXX/XX/XXXX REVIEWED NTC OF TRANSFER

WITH WAIVER FROM FLORIDA OFF OF STUDENT FINANCIAL ASST TO

XXXX. UPDATED TO REFLECT..FWD TO BR TO REVIEW ... ASXX/XX/XXXX

RCVD NTC OF TRANSFER FROM XXXX XXXX TO FLORIDA DEPT OF

EDUCATION. UPDATED TO REFLECT ON XX/XX/XXXX. FWD TO BR TO XXXX

original creditor, XXXX XXXX transferred XXXX XXXX loan to the Florida Dept of

Education and 3 months later the student loan was transferred to XXXX. Upon

discharge of my Chapter XXXX case, I received a letter from XXXX that I was in

arrears on the student loan payment to a service provider XXXX. XXXX is not

listed as a creditor on my Chapter XXXX case, but has acted as a debt collection

agent for XXXX. My attorney advised me to look to see if there were any "

Unclaimed Funds '' in an account with the US Bankruptcy Court for the XXXX

District of Florida. There are in fact {$2600.00} in that account as shown in the

XXXX attachment. On XX/XX/XXXX, XXXX filed an Application for Unclaimed

Funds shown as the XXXX attachment. Additionally XXXX informed me by email

letter, the XXXX attachment, that they were asking XXXX to return the loan and

that I should dispute the erroneous claim by XXXX on my XXXX credit report

bureaus XXXX, XXXX and XXXX. My contention is this, why am I being penalized

on my XXXX credit reports for delinquent payments on a student loan that I fully

paid through the XXXX XXXX plan through a trustee of the US Bankruptcy Court

for the XXXX District of Florida? The issue is obviously not with me but between

XXXX, XXXX and the US Bankruptcy court for those funds. Yet my credit scores

are in the low XXXX because of this and I have a black mark on my credit reports.

Page 2880 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2881 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2882 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2883 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2884 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Credit reporting

07/12/2015 Credit reporting

07/12/2015 Credit reporting

07/21/2015 Credit reporting

07/08/2015 Credit reporting

Page 2885 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Credit reporting company's investigation Inadequate help over the phone

Page 2886 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



And why is XXXX listed on my credit reports when they are not the creditor? This

is a clear violation of the Fair Credit Reporting Act and Fair Debt Collection Act.

This is a total fiasco.

Did not open a loan in 2009 with XXXX. Nor did I co sign for anyone.Also, I never

had a XXXX account. No mail for me has Ever been give that address on my

behalf. Found out that it belongs to my ex husband.

Equifax reinserted a comment on my XXXX account " Dispute resolved ; reported

by grantor ''. I DO NOT DISPUTE - PLEASE REMOVE VERBIAGE AGAIN. I sent

two certified letters to have this removed, only to have it reinserted,

The XXXX credit card account showing on my credit report with a high limit of

{$1500.00} is fraud and was opened without my consent because I am a victim of

identity theft. I have severally disputed the account in question with the Equifax

Credit Bureau requesting them to remove it from my credit report but they have not

yet done so. I have also sent them a copy of police investigation confirming that I

'm a victim of identity theft, and furnished them with fraud letters ( attached below )

from creditor. Please I need help with this issue since it is greatly affecting my

credit score.

equifaxXXXX XXXXaccount showing {$1200.00} monthly payment ( should be

XXXX ) status showing 120 days late ( should be unknown ) remarks showing

chapter XXXX bankruptcy ( should be chapter XXXX filed XXXX )

I am a victim of identity theft and now I have over XXXX inquiries on my credit

report.Equifax violated my security freeze and released my credit information to

companies that requested it. There should have been controls in place to prevent

Equifax from aiding the identity thief into having my credit ran over XXXX times. I

have disputed this with Equifax several times and they have taken the stance that

its too much work for them and they are taking no action. They have not bothered

to investigate the nature of my dispute. This is having detrimental damage to my
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to investigate the nature of my dispute. This is having detrimental damage to my

credit score. They refer me back to the creditor and the creditor refers me back to

Equifax. Equifax released the information and they need to fix this.

I am complaining against Early Warning because they are denying me my FCRA

Right to block fraudulent information that is reporting on my early warning file. I

went to open up a checking account and was denied because of information that is

reporting on my early warning file. The fraudulent information is being reported by

XXXX, XXXX XXXX XXXX, and XXXX XXXX. I have never had any type of

banking relationship with these institutions. I filed a police report with the XXXX

County Sheriffs office and listed these accounts on the police report. I filed a

complaint with the CFPB and attached a copy of the report and got a response

from a XXXX XXXX. He requested for me to fill out their identity form which I did

and returned to him by email. I contacted today their customer service number

because today is the fourth business day in which they have to block the

fraudulent information per my police report. They are denying me my right and

telling me that the information is sticking to my file. I explained to them how could

this be legal and they are telling me that is what is going to be and I can file a

rebuttal. This can be considered a rebuttal through the CFPB portal. This is not

legal and I need this matter resolved as soon as possible.

On XXXX/XXXX/2015, I submitted a dispute online with Transunion credit

reporting agency. I stated that on XXXX/XXXX/2015, I paid an original creditor,

XXXX, in full on an account listed under a collection agency, XXXX XXXX. I gave

the confirmation number for XXXX, XXXX and the full amount paid off, XXXX.

Transunion 's 'resolution ' is still showing the collection listing as " XXXX XXXX. '' I

did NOT pay the collection agency, XXXX XXXX. I paid directly to the original

creditor, XXXX. I also submitted a written dispute dated XXXX/XXXX/2015, with all

the information and a copy of my California identification card.
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Early Warning Services, LLC NY 113XX Web

TransUnion Intermediate Holdings, Inc. CA 958XX Web
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07/13/2015 Credit reporting

07/03/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status
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On my credit report. It says I owe XXXX to some said company. This was back a

year ago. It says dispute was resolved ; customer disagrees. I closed my cable

account and gave them equipment back and left for the military. This is till showing

I owe it a year later. I want this off. It has no reason to be there. XXXX dollars for a

whole year and I do n't get called on it anymore? It is not needed to be on my

report and needs to be fixed.

We agreed to a settlement via phone with Capital One and she set up automatic

withdrawals from our account. We paid the final settlement payment XX/XX/XXXX.

In XX/XX/XXXX I later received collection calls for the same account that was

settled XX/XX/XXXX. I checked my credit report and it showed my settled account

was not paid. I called Capital One and they said they did not receive any

payments. Where did our payments go? Capital One automatically withdrew the

agreed amount per month from our account. Our check copies showed receiver is

Capital One, the account number, and date. I faxed copies of my bank statements

and a copy of the last electronic check to Capital One and the collection agency.

How much proof do they need? The collection agency, XXXX XXXX, denied my

proof until I receive my settlement letter from Capital One. Capital One is still

investigating and said they usually do not call to make settlements. Then they said

they received the last payment on XX/XX/XXXX but it got returned so they could

not do a settlement letter. According to our records the check was paid and posted

to Capital One, because we did not get charged a bank fee and it was

electronically withdrawn on the scheduled date on time, which is the XXXX of the

month. First they said they did not receive any payment but now they are saying

something else. I told them maybe they tried to get an extra amount realizing it

was the last payment. I faxed them the copy that the XX/XX/XXXX check went

through. Our statement showed no return fees. Everything was paid on time. I

need assistance in getting a settlement letter and to correct my credit report.
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Equifax NE 681XX Web Servicemember

Capital One LA 714XX Web Servicemember
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07/21/2015 Credit reporting

07/21/2015 Credit reporting

07/21/2015 Credit reporting

07/13/2015 Credit reporting

07/13/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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EQUIFAXXXXX XXXXSTATUS SHOWING COLLECTION/CHARGE OFF (

SHOULD BE UNKNOWN ) ACCOUNT WAS INCLUDED IN CHAPTER XXXX

BANKRUPTCY FILED XX/XX/2015

EQUIFAXXXXX XXXXACCOUNT SHOWING COLLECTION/ CHARGE OFF (

SHOULD BE UNKNOWN ) ACCOUNT WAS INCLUDED IN CHAPTER XXXX

BANKRUPTCY FILED XX/XX/2015

EXPERIANXXXX XXXX XXXXACCOUNT SHOWING COLLECTION/CHARGE

OFF ( SHOULD BE UNKNOWN ) ACCOUNT INCLUDED IN CHAPTER XXXX

BANKRUPTCY FILED XX/XX/2015

I called the state of CA and was told that the tax liens were filed in error ( I was

even refunded by the state of CA ). I was advised by state of CA to dispute this

filing error with the credit bureaus to get it removed. So, I did. all that happened is "

new information result, which I have no knowledge of what that info is. I mailed

XXXX letters to the recording clerk in XXXX XXXX county who never replied!

I disputed an account with Equifax concerning an authorized user account in which

I was deleted off of with XXXX but Equifax continued to report after I contacted

them by phone and U.S. Mail. I checked my credit report and noticed that there

are now charge offs being noted for every single month up to and including XXXX

2015. These insertions were not there before the dispute but they are now. The

weird thing is that the authorized user account Equifax seemed to have verified

does not match the reporting of the Account Holder. The authorized user account

is reporting much more negatively and I believe Equifax did this out of spite

because I disputed the account. I am not an authorized user on this account.

Equifax needs to remember that authorized user accounts are NOT responsible

for the account ; they ca n't order new cards, request statements, etc. Equifax is in

violation of falsely verifying this account and continuing to report it. If they verified

with XXXX XXXX they would n't have been able to since I am completely deleted
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Equifax NY 134XX Web

Equifax NY 134XX Web

Experian NY 134XX Web

TransUnion Intermediate Holdings, Inc. CA 917XX Web

Equifax MN 565XX Web
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with non-monetary relief Yes No

Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with non-monetary relief Yes Yes
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1478674

1478676

1478678

1464338

1464341
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07/13/2015 Credit reporting

07/03/2015 Credit reporting

07/21/2015 Credit reporting

07/13/2015 Credit reporting

07/03/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Credit reporting company's investigation Problem with statement of dispute
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off as an authorized user and have been for over a year but yet Equifax continues

to update and add more negative information each time it is disputed.

XXXX did unauthorized illegal credit checksExperian : XXXX/XXXX/2015,

XXXX/XXXX/2015, XXXX/XXXX/2015

Hello, What is happening is that I have pulled a credit report with Equifax and I can

also see my XXXX sister 's financial information including bank account details,

credit reports - everything. The company filed a complaint but have said that the

info can only be taken off their credit system. I 'm worried that when I apply for

credit they are seeing all of my sister 's information too on every system, can you

help?

EQUIFAXXXXX XXXXACCOUNT SHOWING COLLECTION/ CHARGE OFF (

SHOULD BE UNKNOWN ) ACCOUNT WAS INCLUDED IN CHAPTER XXXX

BANKRUPTCY FILED XX/XX/2015

I 'm not sure how to file a dispute for a wrong address. There is an address on my

report, that I have never seen or lived at before.

On several occasions ( XXXX ) I 've asked Experian to delete the record which

shows a delinquency to XXXX account # XXXX. This request is based on the

Florida Statute 95.11 which explains that no record should be reported beyond 5

years after the final payment made to the lender.

The last payment made to this lender before the account charged off was in

XX/XX/XXXX and it was sold to a debt buyer who settled the debt with me.

Therefore, as per Florida Statute 95.11, the account should have been deleted no

later than XX/XX/XXXX. Not only have they failed to delete this item timely but

they 've actually continued to report it even after being notified, by me, more than

twice that it should be deleted.

Recently, I was turned down for a job which paid in excess of {$75000.00} per

year because of this record they stubbornly continuing to report.
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Experian FL 336XX Web

Equifax Web

Equifax NY 134XX Web

Equifax ID 836XX Web

Experian FL 333XX Web
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Consent provided 07/13/2015 Closed with explanation Yes Yes

Consent provided 07/04/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/03/2015 Closed with explanation Yes No
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1464097

1450787

1478679

1464387

1450657
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07/03/2015 Credit reporting

07/03/2015 Credit reporting

07/03/2015 Credit reporting

07/03/2015 Credit reporting

07/03/2015 Credit reporting

07/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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year because of this record they stubbornly continuing to report.

Ther are XXXX debts and almost all of them I do n't recognize. I need them off my

credit score.

Transunion intentionally and knowingly reports different credit scores to lenders

than consumers.

Transunion has reported to me on XXXX different credit monitoring services credit

scores that are XXXX point HIGHER than they reported to merchants when I

recent applied for credit.

This DUAL reporting system Transunion & other credit companies use causes

consumers more money due to high rate loans and refuses for credit. I have been

harm by several refusals for credit over the past XXXX days AND HIGHER interest

rates for loans due to this FALSE reporting by Transunion.

XXXX has claimed an erroneous debt on my report. I have absolutely not done

any business with them in years they have gotten my name from recent inquiries

in like agencies. Please have that information removed.

Equifax is not responding to my requests to investigate and remove accounts from

my credit report that do not belong to me.

Experian is not responding to my requests to investigate and remove accounts

from my credit report that do not belong to me.

On a few separate occasions I have disputed with all three credit bureaus XXXX,

XXXX, and Experian pertaining to a credit card with XXXX XXXX Bank acct #

ending in XXXX for the date of last activity, payment history, status * and the

dispute was returned verified.

After some further investigation on my part, I am also concerned that these

accounts may not belong to me, and/or the reporting to XXXX, Experian and

XXXX may be inaccurate. In compliance with FCRA 623 ( a ) ( 8 ) ( D ), and
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Experian MS 397XX Web

TransUnion Intermediate Holdings, Inc. FL 344XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 945XX Web

Equifax NM 875XX Web

Experian NM 875XX Web

Experian PA 191XX Web
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Consent provided 07/03/2015 Closed with explanation Yes Yes
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Consent provided 07/03/2015 Closed with explanation Yes No
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1450628
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1450835
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07/13/2015 Credit reporting

07/21/2015 Credit reporting

07/03/2015 Credit reporting

07/13/2015 Credit reporting

07/21/2015 Credit reporting

07/03/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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XXXX may be inaccurate. In compliance with FCRA 623 ( a ) ( 8 ) ( D ), and

enacting regulations published at 74 Fed Reg 31484 ( XXXX XXXX, 2009 ), this

Notice includes

XXXX has that I owe {$15000.00}. My car I got through them was stolen XXXX

XXXX. And my insurance paid off the balance

I have sent Trans Union numerous requests to investigate and correct accounts in

my credit report that are reporting incorrectly and remove 1 account that does not

belong to me.

I have checked my credit report and have found XXXX as a credit XXXX. I have in

no way ever signed for or agreed to pay this and would like it removed from my

credit report.

XXXX XXXX XXXX XXXX XXXX is refusing to delete derogatory information from

my Trans Union Credit Report until XX/XX/XXXX. The account was charged off in

XX/XX/XXXX and has been paid in full. Attached is a copy of my report showing

that XXXX XXXX account # XXXX is not set to be removed until XX/XX/XXXX.

equifaxXXXX XXXXstatus showing collection/charge off ( should be unknown )

remarks shows charged off account ( should be closed / included in chapter XXXX

) chapter XXXX was filed on this account on XX/XX/2015

I recently checked my XXXX credit report and found negative accountings on my

account that should not be there. The one to which i am currently reffering is my

mortgage with XXXX XX/XX/XXXX- XX/XX/XXXX. I was covered under the SCRA

law during this time and have enclosed the orders as well as the law for you to

correct this mistake as soon as possible. I also have several other issues including

XXXX, XXXX XXXX, XXXX, XXXX ( XX/XX/XXXX-XX/XX/XXXX ), XXXX XXXX. I

was covered under SCRA starting XXXX XXXX XXXX XXXX XXXX and a year

after that as well as, XX/XX/XXXX- XX/XX/XXXX and a year after that, as well as,

XX/XX/XXXX- XX/XX/XXXX a year after. Attached are all of the orders for these
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TransUnion Intermediate Holdings, Inc. MN 558XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NM 875XX Web Older American

Equifax TN 371XX Web Servicemember

TransUnion Intermediate Holdings, Inc. FL 337XX Web Servicemember

Equifax NV 134XX Web

Equifax TN 371XX Web Servicemember
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Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/03/2015 Closed with explanation Yes No
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No
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1476579

1451071

1464143

1478687

1451072
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07/03/2015 Credit reporting

07/08/2015 Credit reporting

07/21/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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XX/XX/XXXX- XX/XX/XXXX a year after. Attached are all of the orders for these

dates and all negatively affecting credit reports for said dates should be removed.

This medical bill was paid to another collector and Ohio XXXX has been unable to

provide an accurate statement that it is a valid charge. I told State Collector to

return the collection to Ohio XXXX and they have not sent the disputed charge

back to Ohio XXXX. It is not a valid collection and should be removed from my

credit immediately.

I cosigned for student loans for my niece ; due to operational and systemic errors

on the lenders part ( XXXX ), several months of student loans were not debited

from my nieces account ; in addition, due to operational and systemic errors on

XXXX 's part, I was never contacted or notified regarding any late/missed

payments. In addition, other operational and systemic errors on XXXX 's part,

include the incorrect recording, by them, of my date of birth, limiting my ability to

conduct business with them, as my identify could not be verified. I notified &

reported this information to XXXX of the credit reporting agencies ( Trans Union )

for assistance but to no avail.

On XX/XX/XXXX I received a call from one of my retail cards, XXXX, asking why I

am changing my address and phone number on my new account. I confirm that I

did not change that information and contacted each one of my accounts. I

discovered the address, phone number and email address had been changed on

every one of my retail credit cards. There were two address used XXXX one in

XXXX and and other in XXXX XXXX addresses were reported to all three credit

bureaus- even after I reached out to them and put a fraud alert on my credit

accounts and credits reports. On XXXX XXXX, an unauthorized purchase was

made on my XXXX account and shipped to the XXXX address. I had XXXX

intercept the package and retail it to the retailer. On XXXX XXXX, the address was

changed on my XXXX XXXX account. XXXX XXXX reported that a purchase was
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State Collection Service, Inc. OH 430XX Web

TransUnion Intermediate Holdings, Inc. NJ 071XX Web

Experian NY 112XX Web
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1457276
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07/21/2015 Credit reporting

07/03/2015 Credit reporting

07/03/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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attempted but the purchaser could not verify the personal information on my

account, so it was declined. There are multiple credit inquired on my credit report

that I did not authorize that go back as far as XX/XX/XXXX and the defrauders

used an incorrect variation on my name XXXX XXXX XXXX XXXX. I have locked

all of my credit accounts and frozen limits. However, I wanted to buy a house and

need to apply for a mortgage in less than 30 days. I will continue to monitor the

situation but I need help.

I requested a XXXX XXXX XXXX XXXX Credit Card and was denied twice. First

based on report from XXXX XXXX ; reason " Insufficient Credit History ''.

Resubmitted and received report from Experian ; Reason " Unable to Verify

Identifying Information ''. Credit score XXXX out of XXXX. XXXX See attachments

)

Both reporting agencys report a address for me as XXXX XXXX XXXX XXXX, Pa.

XXXX. This is not correct!!! I do not, nor have I ever had or used this address. I do

not know if someone has tried to get credit using my information!! This has me

very concerned. Thank You for your time!!!!!

On XXXX/XXXX/15, I signed up for a 7-day trial period for Experian 's Credit

Tracker. On that same day, I was able to see my FICO score. However, I was not

able to print my credit report. Three days later, I once again attempted to print my

credit report, but was unable to do so. At this point, I contacted Experian 's

customer service department - I spent over XXXX minutes on the telephone with

the analyst, and was still unable to print out my credit report. The analyst told me

that they had not seen this issue previously, and submitted a ticket to investigate

the problem. She provided me with a confirmation # XXXX for this issue, and told

me to wait two or three days and then attempt to print out my report. On the

evening of XXXX XXXX, I tried once again to print out my report, but was not able

to do so. The problem had not been resolved. Then on XXXX XXXX, I sent an
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Experian AL 352XX Web Older American

TransUnion Intermediate Holdings, Inc. PA 151XX Web

Experian CA 913XX Web Older American
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07/04/2015 Credit reporting

07/08/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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email to Experian requesting that they cancel my membership due to the fact that I

was not able to access the printable credit report. However, on XXXX XXXX,

Experian charged me {$21.00} for the XXXX month of service - when I called

Experian that same day, they refused to reverse this {$21.00} charge, even though

I told them that I was not able to access the printable credit report. I told them

they, in my opinion, they were committing fraud by charging me for a service which

I was not able to fully access. Nevertheless, they refused to reverse the {$21.00}

charge.

Company is reporting an outstanding balance. There is no outstanding balance,

and the account is closed.

I have disputed a XXXX credit card about XXXX to XXXX time with experian and

XXXX I have also informed them that this account does not belongs to me. and got

no place now XXXX is now reporting that the account is paid as agreed I dusputed

once again asking them to investigate the account that I have no knowledge in

what so ever also asked them to provide proof of who is making payments on this

account but once again they both replied back to me as the account belongs to

me. I mean in all fairness experian and XXXX should be able to provide me

whatever result that XXXX provided them which to verify this account! I have file a

complaint with the office of comptroller of currency on XXXX. I feel if the credit

reporting company have said that they have investigated this they should be able

to provide what type documents was use to verify this account in this case in

which i have asked both reporting agencies at the start of their investigation was to

provide me proof of any cashed checks, money order or whatever method of

payments thats been used. both keep replying back that the account was verified

and belonging to me. I have asked them verbally and in certified us mail to please

send me copies and all I get is a verify as belonging to me. I want answer or my

next step with to contact an attorney at law ... ..
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Equifax VA 201XX Web

Experian MN 553XX Web
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1451131

1458327
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07/24/2015 Credit reporting

07/16/2015 Credit reporting

07/21/2015 Credit reporting

07/13/2015 Credit reporting

Page 2955 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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Notice of federal tax Lien is on my public record and it should have been remove

since XXXX/XXXX/2014. All credit agency 's XXXX XXXX Equifax and XXXX still

show it on my creditreport I want it off now.

I have a number of accounts that do not belong to me these accounts were

opened fraudulently using my stolen idenity their was an address which was also

fraudulently used and that is XXXX XXXX XXXX XXXX, NC XXXX are the

accounts that are fraudulent Account XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX / XXXX # XXXX / XXXX XXXX XXXX / XXXX XXXX XXXX XXXX

XXXX / XXXX XXXX / XXXX XXXX XXXX XXXX / XXXX XXXX XXXX XXXX /

XXXX XXXX /XXXX XXXX / XXXX XXXX

Experian and XXXX continue to not comply I do not know what else to do, the lien

was withdrawn XXXX removed it and evidence was submitted to all three. Please

help

There is an address and a XXXX XXXX on my Experian Credit Report that are not

mine. XXXX XXXX XXXX, XXXX, XXXX XXXX is the address of my second wife,

XXXX XXXX XXXX. We have been divorced since XXXX of XXXX, She is

remarried again, new last name unknown.

XXXX XXXX XXXX, XXXX, XXXX XXXX, I believe to be the address of my first

wife, XXXX XXXX XXXX. We have been divorced since XXXX of XXXX.

The female I spoke with a Experian at XXXX at XXXX XXXX, XXXX XXXX XXXX,

said the address was on a notice sent to them by a bill collector. The bill occurred

during our divorce and was incurred by my second wife without my knowledge. My

point to the Experian representative was that I have never lived at, vacationed at,

leased, purchased property at nor used as an accommodation address this

location. These facts being true, how can it be listed as XXXX my addresses? The

situation of the XXXX. XXXX is exactly the same. Thank You, XXXX XXXX, XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 330XX Web

TransUnion Intermediate Holdings, Inc. NC 280XX Web

Experian NV 891XX Web Older American

Experian NC 283XX Web
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Consent provided 07/24/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with non-monetary relief Yes No

Consent provided 07/13/2015 Closed with non-monetary relief Yes No
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1486514

1472667

1479417

1464693
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07/24/2015 Credit reporting

07/24/2015 Credit reporting

07/13/2015 Credit reporting

07/08/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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XXXX XXXX XXXX, XXXX, XXXX, XXXX, XXXX, XXXXXXXXXXXX

I am putting in a complaint against Lexis Nexis XXXX because they have placed

an alert on my consumer file that has made it difficult for me to apply for credit. I

have tried to contact them on this to no avail. I would like my file to be free from

any alerts and for my file to be placed on freeze status instead.

XXXX XXXX XXXX failed to remove my father 's credit card account from my

credit reporting agencies. They removed it from XXXX, but failed to remove the

item from XXXX and Equifax. When I put a dispute in for XXXX and Equifax, they

updated the status as " update '' indicating that the account belongs to me. I put

another dispute in today with XXXX and Equifax. I expressed the account belongs

to my father XXXX XXXX and my purpose on the account was to be listed as an

Power of Attorney " ONLY ''. My father is XXXX years old and I am his daughter

assisting him with his fiscal responsibilities. However, XXXX XXXX XXXX without

my knowledge or authorization and without my father 's knowledge or authorization

added me " XXXX XXXX '' to my father 's account as a XXXX cardholder. At no

time did I receive a credit card, nor did I make any purchases with a card. I did not

open up any line of credit with XXXX XXXX XXXX nor did I sign any

documentation to request a line of credit. I am requesting that XXXX XXXX XXXX

remove their account from all credit reporting agencies. I am not responsible for

any line of credit with XXXX XXXX XXXX nor is this my account. I also put in a

dispute with XXXX File number XXXX on XXXX, and the XXXX XXXX XXXX item

was removed.

My report show I worked for XXXX, I have never worked at this business.

Also there is a name on my report that is not mine and address that I have never

lived at.

Dear Sir/Madam : Please note : I am filing a new complaint due to the fact that my

previous complaint, XXXX was unable to be verified to to a lack of information. I
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LexisNexis FL 328XX Web Older American

Equifax NY 114XX Web

TransUnion Intermediate Holdings, Inc. OR 977XX Web

Equifax TX 770XX Web
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Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 07/24/2015 Closed with non-monetary relief Yes No

Consent provided 07/17/2015 Closed with non-monetary relief Yes No

Consent provided 07/08/2015 Closed with explanation Yes Yes
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1485585

1486381

1464757

1457764
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previous complaint, XXXX was unable to be verified to to a lack of information. I

called your offices and they suggested that I file XXXX new separate complaints,

one for each of the credit reporting agencies that I would like to dispute with. So to

be clear, this is a new complaint, and not a duplicate.

I am requesting your assistance to clear up my credit report due to an inaccurate

collection placed on it recently. Kindly allow me to provide some background

information below : I paid {$150.00} because I discovered the apartment

management XXXX had forwarded my claim to the collection agency, however,

this does not mean I accept the claim. In fact, I completely disagree with this claim,

and it is absolutely unjustified, erroneous, and unfair. I just wanted to get this issue

resolved and off my mind so that I could pay attention to real issues and other

priorities in my life.

We have tried reaching out to the credit bureaus and asked them to correct the

discrepancy. Attached are the letters that I have written to all XXXX credit

bureaus, and also to the apartment complex XXXX XXXX.

Kindly look into this matter and take appropriate action in accordance with laws to

clear my credit history of this negative remark and collection at all the bureaus. I

am in a process of buying my first home and this is negatively impacting my credit

score and my ability to secure a Home Mortgage Loan.

XXXX has already removed this off my credit report, I am requesting that you

contact Equifax on my behalf and further investigate this matter.

Thank you very much, and I look forward to your prompt attention to this matter.
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07/24/2015 Credit reporting

08/04/2015 Credit reporting

07/16/2015 Credit reporting

08/04/2015 Credit reporting

07/13/2015 Credit reporting
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Problem with statement of dispute
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Addresses showing in XXXX and XXXX and I have never lived anywhere but

XXXX until I moved to XXXX.

Since XXXX/XXXX/2015 I have attempted to pull my Experian credit report to no

avail. When I go to XXXX to pull a copy of my credit file, I recieve a message

stating that I have already obtained my credit report within the allowed time and

directs me to experian.com. The prompts direct me to buy my FICO score and

credit report. I bought the seven day plan for {$1.00}. This is not the type of report I

am looking for. I have a few problems here : 1. ) I do not want to buy my FICO

score, I only want my credit file. 2. ) The format is not consumer friendly ( i.e.

everything is in boxes and will not provide the payment history with dates e.g. date

of last payment & date of first delinquency ). Without this information how am I to

understand what needs improvement. 3. ) When I call their number ( XXXX ) and

explain what it is that I need ... I am told that " I need to call Experian the credit

reporting agency '' because I am speaking to Experian online Direct and they are

not the same company. They have no way of providing me with my " credit file ''.

According to the last rep I spoke to a regular credit report is called a " credit file ''.

I have a number of accounts that do not belong to me these accounts were

opened fraudulently using my stolen idenity their was an address which was also

fraudulently used and that is XXXX XXXX XXXX XXXX XXXX, NC XXXX and

these accounts XXXX XXXX XXXX XXXX and these others XXXX XXXX XXXX.

XXXX and XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

I have been challenging the inaccurate and incomplete items in my file with

Experian to no avail. It has been a long journey but now I am stuck not knowing

what else to do. This inaccurate and Incomplete information in my report is

causing me harm.

Contacted XXXX ( XXXX XXXX XXXX ) and they state they " can not locate a

customer with the above referenced name, address or account number in our
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Equifax AL 359XX Web

Experian TX 770XX Web

TransUnion Intermediate Holdings, Inc. NC 280XX Web

Experian NJ 076XX Web

TransUnion Intermediate Holdings, Inc. TX 763XX Web
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Consent provided 07/24/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with non-monetary relief Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes Yes

Consent provided 07/13/2015 Closed with explanation Yes No
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1485696

1500588

1472006

1500795

1464789
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07/29/2015 Credit reporting

07/24/2015 Credit reporting

08/04/2015 Credit reporting

07/29/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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system ''. If they have no record of me owing them a debt why is it on my credit?

How do I get it removed?

Dear Consumer Financial Protection Bureau : In Re : block access to credit

reportThe reason for me filing this complaint with your agency is due to Equifax

blocking me from any access to my credit report. When, I tried to filed a complaint

through the Equifax web site using the confirmation number supply to me, my

credit file is empty. It does not display nothing under the personal information,

accounts, negative information and inquiries for me to dispute. Equifax has

completely block me from having any access or pulling my file using XXXX are any

other source. I can only check the status of my pending disputes ; not file a

dispute. I greatly appreciate your assistance in investigating this matter.

Thank you, XXXX XXXX

I submitted a dispute with Experian regarding information on my credit report that

they were reporting that was very concerning to me on XXXX XXXX, 2015.

Experian responded to my dispute stating that they believed they had received a

suspicious request and would not be investigating the information I was disputing.

I sent Experian another dispute on XXXX XXXX, 2015 via fax as I received their

fax number from a representative over the phone and also sent them a copy of

their response and all of the documents they needed to update my credit file. They

have not responded and it has been over 45 days since my dispute was submitted

to their company.

Experian is reporting a fraudulent bill that does not belong to me. The item is a bill

that is reporting from XXXX and reads " Paid and Close ''. This is not mine. I never

paid it. Please remove.

I have settled with XXXX XXXX XXXX over 5 years ago to an amount that was

less than owed to them. They have received payments up to the total settled.
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Equifax LA 700XX Web

Experian FL 342XX Web

Experian SC 292XX Web

Experian PA 189XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/24/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1493411

1485772

1502303

1492828
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07/08/2015 Credit reporting

07/13/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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XXXX XXXX XXXX never sent me a letter stating that the account was settled. I

do n't know why they keep these figures on my report.

I have contacted them on many occasions and they are ignoring my requests. As

far as I can say, I have fulfilled the terms of the agreement. They say that the

person working the arrangements, XXXX, does n't work there anymore. How is

that my fault if the employee handling the account is gone. This does n't speak

were highly of a XXXX dollars corporation.In the meantime they are messing up

my credit.

Well, 4-5 years ago I had cable XXXX and always paid my bill on time but was

very unsatisfied with the service. ( They did n't hook up the right amount of boxes

for the amount of rooms then wanted to charge me {$100.00} to get another box

that I was suppose to have gotten for free at initial hook-up, so I just let that go and

stayed with the one box I got. I did have to pay to get switched to the channel line-

up program that I was suppose to have had to begin with. : just a couple of

examples of why I was unsatisfied ) So I decided to cancel my service, and just

learned that they 're still XXXX 4-5 years later ) trying to collect {$380.00} just for

cancelling my service early. I did n't even know that they 've sent it to a collection

agency until now. There 's no way I can pay that because I raise my XXXX kids by

myself and have to scrape just to pay regular bills and necessities! How can I get

them to drop this debt? And I had service through XXXX in either XXXX or XXXX

so I 'm wondering why they waited until XXXX to send the debt XXXX to try to

collect it. (? )

The account was charged off and sold to a Debt Collection Agency. I have since

paid the debt in full. My first issue is that the information reported is inaccurate and

differs on all XXXX of the credit bureaus records. The second issue is that the

account is showing a status of " late ''. The account is n't late. The account has

been paid off. There are n't any pending payments they are awaiting. I 'm not late
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TransUnion Intermediate Holdings, Inc. IL 619XX Web

TransUnion Intermediate Holdings, Inc. NY 117XX Web
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Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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1457881

1464860
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07/13/2015 Credit reporting

08/04/2015 Credit reporting

08/04/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Page 2998 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on payments. This is hurting my credit score. The third issue is that I 'm a NYS

resident. In NYS paid charge offs report for XXXX years not XXXX years.

According to the credit bureaus the account staut will not allow me protection

under NYS law due to how the account is being reported to the credit bureaus.

The information that is reported is inaccurate and misleading. The information as

reported is hurting my credit score and will make it difficult for me to secure

services at a competitive interest rate.

The account was charged off and sold to a Debt Collection Agency. I have since

paid the debt in full. My first issue is that the information reported is inaccurate and

differs on all XXXX of the credit bureaus records. The second issue is that the

account is showing a status of " late ''. The account is n't late. The account has

been paid off. There are n't any pending payments they are awaiting. I 'm not late

on payments. This is hurting my credit score. The third issue is that I 'm a NYS

resident. In NYS paid charge offs report for XXXX years. According to the credit

bureaus the account staut will not allow me protection under NYS law due to how

the account is being reported to the credit bureaus. The information that is

reported is inaccurate and misleading. The information as reported is hurting my

credit score and will make it difficult for me to secure services at a competitive

interest rate.

here is a Judgement that I have been disputing for the past two years. It was

placed on all XXXX Credit Reporting Agencies and they state that they have

investigated and it is mine. A judgement that is for a XXXX XXXX for {$2500.00}

with a listed address of : XXXX XXXX XXXX XXXX, NJ XXXX. I have been trying

to get this address off of my report since they put this on stating the facts that I

have never ever ever lived there.

Early Warning Service has refused to send me the report that they have on me.

On XXXX XX/XX/XXXX I called and requested a consumer Report and the
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Equifax NY 117XX Web

TransUnion Intermediate Holdings, Inc. NJ 070XX Web

Early Warning Services, LLC NJ 070XX Web
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Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes No
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08/04/2015 Credit reporting

08/04/2015 Credit reporting
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Incorrect information on credit report Public record

Credit monitoring or identity protection Account terms and changes
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representative on the phone stated that I had to fill out another form and send

back. Which I have and I have yet to receive my consumer report as stated. The

representative told me that I am reported to them by XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX XXXX Bank. I stated that I wanted to dispute those

because two were open using my identifiers without my consent. ID Fraud and I

had previously back in XX/XX/XXXX talked to XXXX XXXX XXXX and XXXX

about this and told them to close the accounts because I did n't open them. So

these reportings are wrong and they should n't be reported.

My name is XXXX and I'm writing you about an entry listed on my credit report.

Apparently someone with as similar name to mine filed bankruptcy in XXXX, NJ

bankruptcy court and it appeared on my credit report. I decided to contact the

bankruptcy court and they informed me that they don't provide anyone with

debtor's full social security number and they don't provide any credit reporting act

to report erroneous information. As you know it a a violation of fair credit reporting

Act. And I'm requesting to have it removed immediately.

I applied online for a car loan and was directed to a website listed below that

stated I had to submit my information for a credit check. The website was

recognizable as Transunion, so I believed it to be reputable. However, after

entering my credit card information ( which appeared to be required to prove

identity ) no information or indication was made that I was signing up for a monthly

service of $ XXXX. My card was then charged {$1.00} which I was also not made

aware of and subsequently 7 days later another charge for {$17.00}. While the

service itself may not be a scam, the fashion of non-disclosure that I was "

purchasing '' or " being charged for a transaction '' was the scam. It may have had

an agreement in fine-print, but no where was it clearly indicated that I was signing

up or authorizing a purchase for a specific amount. This is a predatory attempt to

make money ( like a bait and switch game ) from those attempting to simply apply
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Experian NJ 079XX Web

TransUnion Intermediate Holdings, Inc. MO 640XX Web
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Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 08/04/2015 Closed with non-monetary relief Yes No
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07/08/2015 Credit reporting

07/29/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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for a loan. I attempted to contact the company to dispute the charges, but they

stated they would not remove me from this re-occurring service. I am therefore

reporting this as fraud.

Here is the website and contact information : XXXX XXXX XXXX is the website for

the car loans that directed me to that website : XXXX

I have attempted to dispute several accounts and inquiries on my credit report that

do not belong to me with Experian since XXXX XXXX. I sent in my personal

information such as my license with address on it. Not only did Experian not do

any investigation on it, they sent me a notice stating that they thought this was a

suspicious request and that they wanted me to call to identify myself. I went ahead

and did what they asked. I called Experian and gave them all my identifying

information as well as answered several of their security questions and after going

through all of this I am asked what I want to dispute. I tell them about all the

inquiries which are reporting on my report over the last 6 months and how they do

not belong to me and I am wanting to dispute the validity of them. I am then told

that they can not initiate any investigations on inquiries and that I would have to

call the creditor myself ....

I am no expert at laws but I have researched the F.C.R.A. and I know that they

can not simply chose to ignore my investigation requests. I also am not happy that

they are claiming they ca n't investigate inquiries or set them up for a dispute when

I know they can. I feel that this is a form of discrimination because I am from XXXX

and they are simply refusing to help me when this is something that I know they do

on a daily basis for millions of other Americans. Please help me in getting

Experian to do its job properly before I have to file a lawsuit against them for

discrimination and their violation of F.C.R.A.

I have written to XXXX XXXX on several occasions asking them to confirm the
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Experian CA 933XX Web

TransUnion Intermediate Holdings, Inc. IA 503XX Web
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Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1458075

1493044
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07/29/2015 Credit reporting

07/22/2015 Credit reporting

08/04/2015 Credit reporting

07/22/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC
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validity of this debt, but they have provided no information for me. I do n't know

where the debt originated, or if they should even be pursuing me to collect it, as

they 've never given me any details. I would at least like it to be removed from my

credit report in the meantime.

I have XXXX accounts on my credit report that are n't mine

Trans Union allowed XXXX to pull a hard credit inquiry without my permission.

This was done by the XXXX store on XXXX XXXX in XXXX, SC. The store

employee who did this was XXXX. After my credit was pulled, she tried to get this

reversed. I want this credit pull to be removed from my credit report immediately!

I never signed nor endorsed any contract or applications that created any inquiries

with the listed corporations, agencies, and or companies .Someone has unlawfully

used my name, unambiguous information and endorsements that attempted to

established the herein accounts without my, knowledge, authorization, consent

and or signature. Possible endorsements were used on commercial applications

without my consent, permission and or knowledge.

I did not authorize the inquiries that are highlighted in the attachment. Equifax

refuses to remove the items further sating that the unauthorized inquiries are a

matter of record. Additionally, I would like any information that was sent to Equifax

from the companies deemed as verification per my rights per 609 ( a ) ( 1 ) ( A ) of

the FCRA. I did not authorize the following inquiries ; XXXX XXXX XXXX XXXX

XX/XX/XXXX, XX/XX/XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Equifax also failed to do a

proper investigation into this mater further violating my rights as a consumer.

On XXXX/XXXX/2015 and unauthorized person used my information to obtain a

credit report on XXXX XXXX. Upon verification of my credit history from this site

XXXX credit cards were either attempted or opened XXXX days later at XXXX,

XXXX XXXX, XXXX XXXX and XXXX. XXXX XXXX did not validate the request by
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3021 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. MN 558XX Web Servicemember

TransUnion Intermediate Holdings, Inc. SC 296XX Web

Equifax MD 207XX Web

TransUnion Intermediate Holdings, Inc. VA 220XX Web
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Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes Yes
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1494384

1480691

1501145

1480943
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07/22/2015 Credit reporting

07/24/2015 Credit reporting

07/29/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information
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XXXX XXXX, XXXX XXXX and XXXX. XXXX XXXX did not validate the request by

me and now my identity has been compromised. XXXX XXXX has no published

phone number for support and does n't have a clear policy in regard to identify

theft yet provides, based on website description, fee access to credit history. A

police report and a case has been opened with the FTC.

I recently applied to obtain my free credit report and I was told that I have already

oreded one. That is untrue I have never ordered one for 2015. I suspect

fraudulefraud on my account with ExperianI suspect someone made inquiries

without my authorization

Per attached XX/XX/XXXX Transunion confirmation-File # XXXX, my credit File

had an Extended Security Freeze with assigned PIN ( applies to all XXXX Bureaus

). XX/XX/XXXX I requested annual credit report and XX/XX/XXXX Transunion

responded they had already provided to me. Transunion has 1 ) requested

{$11.00} fee from me, which I do not owe since I never got my annual credit report,

2 ) violated my privacy releasing my ENTIRE credit report to an UNKNOWN

PARTY without A ) ANY SECURITY FREEZE verification B ) not to MY ONLY

VALID MAILING ADDRESS C ) nor to MY VALID EMAIL 3 ) Could be fraudulent

reflecting data but unable to determine until I have my transunion report. At a

minimum, I will require Lifetime Free Credit Monitoring be provided as I have

police reports, etc. filed with XX/XX/XXXX letter ( all documents sent cert/return

receipt. ) This is totally unacceptable and you can not speak to a human being

regarding dispute & /or potential Fraud. How can this be ACCEPTABLE.

, 3 ) violated Privacy and, which they had not. Transunion DID NOT follow their

Security Freeze protocols and breached my privacy.

I submitted on line XXXX credit application now i have over XXXX on my credit i
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Experian OK 730XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

Equifax CA 910XX Web Older American
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Consent provided 07/30/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/24/2015 Closed with explanation Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes No
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1480576

1486080

1493166
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07/24/2015 Credit reporting

07/25/2015 Credit reporting

07/22/2015 Credit reporting

07/24/2015 Credit reporting

07/22/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Credit reporting company's investigation Problem with statement of dispute
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did not gave permition, to run my credit alos i am living or has lived at an address

in XXXX XXXX which is where my ex wife lives also XXXX never lived there.

I sent a previous dispute regarding these accounts XXXX XXXX XXXX and XXXX

XXXX XXXX I have added additional information with an updated police report that

lists these accounts specifically with the account numbers and an ftc report that

has been notarized XX/XX/XXXX these accounts are fraudulent and need to be

removed asap it has caused countinuous issues with my family because of the

identity theft

I had duplicate accounts in XXXX which shows the balance XXXX e.g. XXXX $ on

a card that has {$4000.00} total. I erased the XXXX card and paid off the card

since.

My XXXX was totaled in an accident on XX/XX/XXXX and was paid out in full by

XXXX XXXX in XX/XX/XXXX. XXXX XXXX was paid out in full, but they have

reported on my credit file that I was delinquent with payments, As a result there is

serious error on my credit report and my FICO score has been impacted.

As a result of XXXX mistakes I can not get a loan to buy a home and I am

suffering hardship due to the error made by XXXX USA staff.

my name on my nys id is XXXX XXXX XXXX and in my equifax, XXXX and XXXX

credit report show as XXXX XXXX XXXX XXXX XXXX and that is not correct my id

says XXXX XXXX XXXX dob XX/XX/XXXX address is XXXX XXXX XXXX XXXX,

XXXX, new york,XXXX

I obtain services from XXXX a while I cancel the service because the services was

not what I thought it would be. So I contact the company and the request me

return the equipment becuase this equipment was self install by and they did offer

installation. So we I was remove the equipment such censor and things I sent

them the wrong item. So contact me and informed via mail and phone that I

submitted the wrong equipment. So I final figure out the right equipment and return
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Equifax NC 282XX Web

Equifax CA 900XX Web

Experian AZ 850XX Web

Equifax NY 104XX Web Servicemember

Experian NJ 070XX Web
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Consent provided 07/24/2015 Closed with explanation Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 07/22/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with non-monetary relief Yes No
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1486247

1486930

1480668

1486173

1480411
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07/22/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score
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submitted the wrong equipment. So I final figure out the right equipment and return

it to XXXX. On Friday, XXXX XXXX, 2015 I contact XXXX to confirm the receipt of

there equipment. I spoke with XXXX who inform me that they receive the

equipment and had process a refund. I ask the what account number or card

number the credit was apply to because I made severall change far has banking

and they might trace or put stop payment on the refund. So I aslo provide the

credit card number and XXXX to apply the payment to my current card. On

Monday, XXXX XXXX, 2015 I received a call from XXXX stating that I will not be

receiving my refund becuase it has been apply to close bank account or credit

card. Please explain how can a credit be apply to closed bank account and credit

card. Then later I was contact be XXXX trying to explain the situation that did not

make any sense to me. How can refunds be apply to close bank account and bank

card. Please review the Banking ( charges ) for XXXX and the account they said

was refunding the money to I do not have the card order information anymore.

In addition to Experian NOT completing my disputes using the information I

provided, I was charged to use Experian.coms website to get my supposed free

results of a dispute XXXX months ago. I was sent an email and a link to see

results of my dispute and when I hit the link, I was given a response of " We can

not provide your results online at this time ''. I asked a rep why this was and they

suggested using the experian credit tracker instead. I was told I had to give credit

information and was charged each month since almost {$25.00} per month. I

called a rep today to cancel this and asked for a refund and was only given XXXX

month as a " Courtesy ''. I am sick and tired of dealing this this company. They

continue to tell me my disputes are frivolous, they charged me for a free result of a

dispute result and they send me form letters saying they will not honor any of my

disputes unless I provide new information. I 'd love to be able to, but they continue

to validate numerous XXXX accounts and Court records using false information,
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Experian NY 140XX Web
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Consent provided 07/23/2015 Closed with monetary relief Yes No
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07/24/2015 Credit reporting

08/04/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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then telling me it came back verified. Why are XXXX and XXXX able to do manual

investigations and Experian not? They are clearly not investigating using the

information I have provided and match these accounts with my name only, never

looking further to see that the name XXXX XXXX does not legally exist or was

ever attached to anything on these accounts with me. Then to add insult to injury,

they tricked me into paying for credit monitoring to get results from an investigation

I did back in XX/XX/XXXX of this year.

Account was charged off for XXXX dollars and I paid XXXX check of XXXX dollars

in 2011 and one of XXXX and XXXX dollar in 2010 experian is reporting this and

XXXX and I mailed them statements if proof of payment

In order to obtain my free credit report that I am entitled to by law once every year,

I went to Equifax 's website. The XXXX questions XXXX out of XXXX ) that

Equifax asked to verify my information to show my free credit report to me

included information that had XXXX to do with me such as what company I have

an auto loan with and how much the payment on that auto loan is. I answered

these XXXX questions by choosing " none of the above '' as I have no auto loans

thus no payment due on an auto loan but Equifax deemed my answers inaccurate

and, as a result, did not show my credit report to me online. So at that point, I

knew there had to be inaccuracies on my report.

In order to have access to my Equifax credit report online, on XXXX XXXX, 2015, I

signed up for Equifax 's " 3-Bureau Credit Scores with FREE 7-day trial ''

promotion, which Equifax describes on its website ( equifax.com/freetrial/ ) as "

free for the first week, then {$17.00} per month. '' I signed up for this service with

the intention of cancelling it before the 7 day trial expired as the sole reason of my

signing up was to see my credit report online that I was not allowed to see online

for FREE.
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Experian CA 958XX Web

Equifax FL 331XX Web

Page 3050 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes No
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1486237

1500605
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Interestingly, the same verification questions popped up and I answered them in

the exact manner that I did when Equifax did not allow me to see my FREE credit

report but once I entered my card information, Equifax did not care if my answers

were correct and let me have access to my credit report anyway.

Just as I suspected, there were a bunch of inaccuracies on my report as Equifax

has merged my credit report with that of my sister, and the merge includes our

names, ( even social security numbers as if one person can have more than one

social security number! ), addresses, installments, revolving accounts, inquiries,

negative information, basically EVERYTHING. I started disputing all the

inaccuracies ( and there were A LOT of them ) on the report, and the process took

up my entire XXXX and XXXX.

When I called Equifax over the phone on XXXX ( XXXX XXXX ), a rep told me the

dispute department is closed on XXXX and that I need to call back tomorrow (

Monday ) between XXXX and XXXX. He also told me that even if I cancel my

service now, I would still have access to my information until the free trial ends,

meaning my free trial was to end up on XXXX XXXX so I cancelled the service on

the phone with him.

I called Equifax on XXXX and the dispute department was completely useless. I

spent over an hour on the phone only to be transferred around by the dispute

department. They could n't even locate my file so frustrated, I eventually hung up.

Today, I logged in to my Equifax account to check the status of my disputes but

Equifax wo n't let me see my disputes anymore even though my free trial period is

NOT even over yet. Equifax sent me an e-mail that reads, " We regret to inform
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07/25/2015 Credit reporting
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Incorrect information on credit report Account status
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I received a negative credit report due to defaulted private student loans.

Subsequently, I negotiated with my lending company and agreed to a full and

complete settlement on XX/XX/XXXX. On XX/XX/XXXX, I formally requested ( via

a letter from my lawyer at XXXX XXXX XXXX at XXXX University ) that the debt

collection agency ( XXXX, XXXX, & XXXX ) update that information with all XXXX

credit reporting agencies.

As of Monday, XX/XX/XXXX, my XXXX credit report incorrectly shows my account

with XXXX, XXXX , XXXX XXXX ( XXXX XXXX XXXX ). Visible are a " Payment

History '' section, and Status Details reading " This account is scheduled to

continue on record until XX/XX/XXXX.

Likewise, as of Monday, XX/XX/XXXX, my TransUnion credit report incorrectly

shows my account with XXXX, XXXX , XXXX XXXX in addition to a XXXX listing

with XXXX. ( These XXXX listings pertain to the same loan which changed hands

several times between XXXX, XXXX, and XXXX. ) Both of these accounts show as

" open '' and " placed for collection. " My XXXX credit report was correct when I

pulled it in XX/XX/XXXX.

The Fair Credit Reporting Act creates a " duty to correct and update information ''

for entities that furnish consumer information to credit reporting agencies. Because

I paid a full and complement settlement of this debt, I am requesting that you

assist me in ensuring all necessary changes to update and report this debt ( in all

its names ) as paid, closed, and settled with all XXXX credit reporting agencies.
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TransUnion Intermediate Holdings, Inc. OH 452XX Web
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Consent provided 07/25/2015 Closed with explanation Yes No
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1487096
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07/30/2015 Credit reporting

07/30/2015 Credit reporting

08/04/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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Equifax has a habit of ignoring fraud information. XXXX fraudulent inquiries were

submitted using a false address that I did not belong to mi. And they refused to

delete the hard inquiries and dispute the companies solicitation practiced XXXX

XXXX, 2015 today I spoke to a Consumer relations Supervisor and had the call

recorded as I gave her several CFPB reports regarding the false address

information. I asked for thier legal dept to call back and she hung up. For the last

time I informed them that it is illegal not to investigate and dispute fraud inquiries. I

am a government XXXX member & never signed anything asking the agency for a

loan. No where did I sign application or ask for a single dollar from any affliation

and I want total immunity. I am tired of Equifax illegal practices.

There is a wrong address on the Transunion credit report. I never lived at:XXXX

XXXX XXXX XXXX XXXX XXXX NYXXXXPlease correct this information.

Thanks.

XXXX XXXX

I challenged this account because the date opened can not be correct.

The response I received is : '' XXXX ErrorDispute ResultsIt looks like your dispute

request has encountered XXXX or more errors. You can find the error codes

below, along with a brief description. " There was no description or code as stated

and so I called Transunion XXXX and an XXXX speaking lady told me that she

would have to reissue the dispute and they would contact me back in 30 days. She

said the error code was because of erroneous information I provided. I questioned

what she meant by this. What was erroneous? She became infuriated.

She stated again that I provided erroneous information. Her infuriation heightened

I ended the call.

XXXX has removed the deragatory information ( see copy ).
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Equifax SC 295XX Web

TransUnion Intermediate Holdings, Inc. MA 014XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 923XX Web
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Consent provided 07/30/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes No
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1495568

1493997

1501568
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07/30/2015 Credit reporting

07/25/2015 Credit reporting

07/25/2015 Credit reporting

08/04/2015 Credit reporting

07/30/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info
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XXXX charge off account verification. The original creditor was not able to provide

any information regarding this account to me. Experian dispute responded as

verified. I don not believe they correctly investigated this account

The credit report for Trans Union states that I used XXXX % of my XXXX XXXX

account. ..which is incorrect? I 'm guess that this mistake caused the credit score

to decrease by XXXX. Why would XXXX XXXX let me put more on a card than the

limit? Did n't happen!!!!

credit Bureau Equifax not showing my correct information disregarding official

state records open for public:1. as my employment history -I was working with

XXXX since XX/XX/XXXX until XX/XX/XXXXand with XXXX since XX/XX/XXXX till

present2. as showing XXXX names for me instead of oneI am XXXX XXXX not

anybody elseAlso credit bureau XXXX showing incorrect information on my name

as well - I am XXXX XXXX and onlyand I am afraid that third credit bureau has the

same issues but they did not provided for me their data for nowPlease help me out

because these situation continuing for a years and they are not helping at all

Transunion and XXXX has not completed by dispute correctly. I have XXXX

account that shows in the remaks that it was included in bankruptcy. It was not

and I even have a letter from that account to reflect it. But they still continue to

leave that in the comments or remarks. I do n't know what to do.

In XX/XX/2011 I had to move my family out of an apartment at XXXX XXXX XXXX

XXXX XXXX due my wife and newborn baby becoming very ill as a direct result of

the apartment we were living in having black mold. The apartment manager

agreed to allow us to move out due to the circumstances. Since that time the

management company of the apartments, XXXX XXXX XXXX XXXX XXXX XXXX

has placed a collection balance with a collection agency that in-turn has placed a

derogatory collection entry on my credit report with all three credit reporting

agencies. The apartments and management company furnished me with a letter
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Experian FL 336XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web

Equifax FL 336XX Web

TransUnion Intermediate Holdings, Inc. NC 287XX Web

Equifax GA 398XX Web
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Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 07/25/2015 Closed with explanation Yes Yes

Consent provided 07/25/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with non-monetary relief Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1493808

1486855

1487078

1501653

1494132
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07/13/2015 Credit reporting

07/25/2015 Credit reporting

07/25/2015 Credit reporting

07/26/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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on XXXX/XXXX/11 ( letter attached ) advising that the collection item would be

deleted from my credit report, but to date it has not.

I would like to place a complaint regarding TransUnion and the practice of

reflecting duplicate collections for XXXX alleged item that is below {$600.00}.

There were duplicated collections reflected on my TransUnion Credit Report in

XX/XX/XXXX. The debt collector was posting duplicate items for XXXX account. I

had to file XXXX disputes with the XXXX agencies ( XXXX, XXXX and TransUnion

) since the debt collector reported duplicate collections. XXXX and XXXX deleted

XXXX of the XXXX the collections. However, TransUnion only deleted XXXX out

of the XXXX. As of XXXX XXXX, there is another duplicated collection. This

practice of filing multiple or duplicate collections drives my credit report extremely

low. I was also never provided evidence of the collectible item for any of the items

on XXXX.

CHEXSYSTEMS HAS A VERY LOW SCORE ON ME BUT CAN NOT TELL ME

WHY. THEY HAVE NO ADVERSE INFORMATION IN THEIR REPORT, YET

WILL NOT RAISE MY SCORE. I HAVE NOT BEEN ABLE TO KEEP A BANK

ACCOUNT OPEN FOR SEVERAL YEARS. I NEED YOUR HELP, PLEASE

Experian has XXXX Inquiries ( XXXX, XXXX, XXXX and XXXX ), XXXX

Collections ( XXXX and XXXX XXXX ) and a Charge Off ( XXXX XXXX ) on my

credit file that I have disputed more than XXXX days ago. I have contacted these

companies about these debts and inquires and they failed to respond to my

certified letters. I then contacted Experian to inform them of these disputes as well

as provided them with proof and they ignored my request and have not removed

them.

My mortgage account with XXXX was brought to " Current '', PAID IN FULL and

closed. Three letters confirming payment in full have been issued by XXXX, which

have been sent to EXPERIAN by registered mail and internet. Telephone requests
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TransUnion Intermediate Holdings, Inc. NJ 070XX Web

Fidelity National Information Services, Inc. (FNIS) NJ 080XX Web

Experian NJ 080XX Web

Experian FL 334XX Web Older American
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Consent provided 07/13/2015 Closed with non-monetary relief Yes No

Consent provided 07/25/2015 Closed with explanation Yes No

Consent provided 07/25/2015 Closed with non-monetary relief Yes No

Consent provided 07/26/2015 Closed with explanation Yes No
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to correct the credit files and indicate that the account has been PAID IN FULL

have been made to Experian twice.

Experian is reporting as follows concerning the XXXX account : REMARKS :

Account information disputed by consumer. ClosedAs a result of the negative

report ( which is NOT in compliance with the Fair Credit Reporting Act XXXX, my

credit score is lower than it should be and I have been denied credit.

One party that denied credit told me by telephone that the report from Experian

could mean that I paid less than the full amount or nothing and that the creditor

wrote off the balance.

The people I have contacted at Experian recite a script, never answer my

questions and do not show any interest in solving the issue.

It is my contention that the Fair Credit Reporting Act requires Credit Bureaus to

report " in a manner which is fair and equitable to the consumer '' so that there is

no possibility of misinterpretation. The Act reads : '' It is the purpose of this

subchapter to require that consumer reporting agencies adopt reasonable

procedures for meeting the needs of commerce for consumer credit, personnel,

insurance, and other information in a manner which is fair and equitable to the

consumer, with regard to the confidentiality, accuracy, relevancy, and proper

utilization of such information in accordance with the requirements of this

subchapter. ''

I recently brought a new house in XXXX 2015. After buying the house

throughXXXX XXXX XXXX XXXX they sold to mortgage to XXXX XXXX.

However, XXXX is displaying on my credit report, so it shows that I 'm payingon

over half millions dollars in debt. The house cost {$220000.00} and it showsXXXX

on my report. XXXX has sent an control number ( XXXX ) the Equifax and XXXX

XXXX andthey have yet to correct the error. Since I have gotten denied credit

because itshows I have to much debt. I request to have XXXX removed or
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Equifax GA 303XX Web
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07/30/2015 Credit reporting

07/26/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC
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correctedASAP! Please assist me with this issues as the agencies have had over

3months to correct this error

inquiry 's from the last 2 years are fraudulent. police report on file buthas been

misplace but have older police report? equifax

We lived in a XXXX apartment for 1.5 years and were never late for any rent or

other services ; however, the apartment manager XXXX XXXX was shady and

residents continually, as well as employees ongoing disputes. I.E. Guest parking

at XXXX become no longer guest parking and the same towing company was

there at XXXX, towing family, friends in a spot reserved for guests. Our recently

unbelievable problem is while there we bought a new washer and dryer from

XXXX 's and paid to have it installed properly ; however for some reason it

overflowed when the hose came out from the wall for about XXXX minutes. We

were lied to, treated as criminals and two months after XXXX paid over XXXX

dollars, the average in this case is under XXXX ; without warning or any

notification that the situation was n't resolved ; which it was in our and our

neighbours apt after 8 days ; we got a sticky note on our door asking us to pay an

additional XXXX dollars in 3 days for things unpaid by XXXX ; we immediately

called XXXX who knew nothing about it and they were less than helpful ; having

asked them to send an adjuster several times to see the poor quality and the

adjuster flat out refused ; however he was removed once this happened ; we were

told we had no say in the contractor or vendor and my father, who had access to

the large commercial fans which for 3 days they used XXXX of them would have

had them there in 10 minutes at no cost and it took them 8-9 ours and they were

smaller and charged us over XXXX dollars for the 10 minutes to bring in, plug in,

check on one day and unplug ; when we started questioning the XXXX party

vendor the Manager acted as if he was a direct employee of XXXX, telling us

without documentation or backup that it was correct, the amounts and figures ; she
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Equifax NC 278XX Web

Experian TX 770XX Web
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Consent provided 07/30/2015 Closed with explanation Yes Yes

Consent provided 07/26/2015 Closed with non-monetary relief Yes No
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also threatened to evict us if we did n't pay this money yet provided no backup for

the figures like the paycheck stubs of the alleged XXXX guys working on the

XXXX apartments ; we were there the entire 8 days and only XXXX people and

one day worked on our apartment involving fans ; we pulled the carpet, all the wet

and furniture were moved by us and dryed out and cleaned by us ; they only

replaced the pad and not the carpet and checked the moisture once ; the pad was

approximately XXXX and replaced the molding ; some XXXX dollars for supplies

at most and even at XXXX dollars an hour for the XXXX ; it would be less than

XXXX dollars and that would be exorbitant. We had put in our formal document to

vacate which was unusual in that it was 60 days, not the norm for this area ; and

then stayed over four months after this mess, then retaliation during the

disagreement by raising only our rent a XXXX time in a year which we paid and in

many letters and requests over two months later gave us a spreadsheet with

numbers, no receipts, pay stubs, items like these fans that were charged out at

prices that were more than if we bought them out right instead of renting or using

our offer which we were told that we could not and apparently that is not true ; lied

to about paying or attaching this unsubstantiated figure to our rent and evicting us

and requiring us to give another 60 day notice because we were on a month to

month only because we did n't want to appear to be abandoning the unit ; we did a

walk through with my father, myself, my partner, and a colleague who is an

attorney and the carpets were professionally cleaned, new pans for the stove, all

holes filled, spackled ready to be painted ; it was ready to rent in a day ; we were

asked to remove the programmable thermostat, the toilet seats that were not

plastic, the lightbulbs that were more expensive and ones that one could see by ;

the hypoallergenic filter for the a/c ; and then told we would have to replace the

entire apt '' s carpet and there was a spot the size of a nickel that we could not get

out ; I believe it was marker or red wine. Help
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07/26/2015 Credit reporting

07/13/2015 Credit reporting

08/04/2015 Credit reporting

08/04/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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A name that is reported is wrong. The wrong name is XXXX, XXXX, XXXX. My

correct name is XXXX XXXX XXXX. The address reported is wrong. The wrong

address is XXXX XXXX, XXXXXXXX. The correct addresses are XXXX XXXX

XXXX, XXXX, XXXX XXXX and XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX

XXXX. Please remove XXXX, XXXX, XXXX and XXXX from my reports. I have

never used that name or lived at that address

Y'all do n't have my address some one gave a fake address for me which is not

mines mine is XXXX XXXX XXXX XXXX XXXX XXXX Ohio XXXX not XXXX

XXXX XXXX XXXX XXXX XXXX XXXX Ohio XXXX Please contact me and correct

this issue thanks in advance for your time. ....

First off ... I send in a request to investigate the misuse of my credit file and

Consumer Financial Protection Bureau sends me an email to contact you. I have

contacted CFPB over XXXX times, but only got through once. I 'm not calling

again. Do the research and fix the issues that I am providing you.

Equifax has been allowing companies unauthorized by me to view my credit file. I

never gave approval for anyone to look at my credit file. I have also had a fraud

alert in place with Equifax and I was under the impression that Equifax would

contact me if someone was trying to apply for credit with my credentials. I have not

applied for credit on some of the listed account on my file. I know that it is illegal

for the credit reporting companies and for creditors to look at my file without my

approval. According the FCRA, I am entitled to fines up to {$1000.00} per

infraction from XXXX parties. Also according to the FCRA, it is illegal, unlawful and

unjust to provide my credit file without my approval. I have not seen my signature

on file with any of these companies, nor have I signed anything giving them

approval to view it. Equifax is to blame for this.

On both my equifax and XXXX credit report XXXX has listed that my account
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Equifax MI 481XX Web Older American

TransUnion Intermediate Holdings, Inc. OH 441XX Web

Equifax TX 770XX Web

Equifax MN 558XX Web Servicemember
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Consent provided 07/26/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with non-monetary relief Yes No

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1465798
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07/26/2015 Credit reporting

07/26/2015 Credit reporting

07/30/2015 Credit reporting

07/26/2015 Credit reporting

07/27/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Public record
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balance is for my auto loan is {$31000.00}. That vehicle was sold and the loan

paid. I am no longer responsible for that account and would like the status on my

reports to reflect that

law enforcement systems did not send me a bill for the use of a bridge ( XXXX

XXXX bridge ) I have payed once I seen it on my credit report nowthey will not

remove it from my credit report what can I do to get this removedXXXX bridge did

not have proof that they sent me a invoice they just sendit out with the u s mail and

law enforcement systems never sent me a invoiceas well

I made several attempts writing letters to Equifax to remove unauthorized from my

credit report and they have continued to state that inquiries are matter of fact

without even making any attempts to investigate these disputes. Therefore they

continue to report these inquiries in my credit report. This is ruining my life and not

to refinance my house and get any credit because of these hard inquiries. Equifax

even have my address wrong on my credit report which is a reflection of a

deliberate attempt to ruin my life. They have my address as XXXX XXXX XXXX

XXXX Ca XXXX. My correct address is XXXX XXXX XXXX, XXXX XXXX, Ca

XXXX. This is probably where the problem is coming from.

XXXX has me owing them $ XXXX.when i moved out in XX/XX/2000 i received my

mailed security deposit back and left a clean apt., and gave 30 day notice. when i

contacted XXXX about this debt, they could find no information in computer or

back files.I never heard anything about this debt until it showed up on my credit

report. what do i do now?

Lien was paid in full in 2009 and released.

I was denied a cosigner student loan from XXXX XXXX In XX/XX/XXXX, due to

derogatory debt collection information reported to XXXX, XXXX, and Experian

Consumer Credit Reporting Agencies by XXXX XXXX XXXX XXXX ( XXXX ).

XXXX did not provide any information to me about the debt prior to posting
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TransUnion Intermediate Holdings, Inc. VA 235XX Web

Equifax CA 917XX Web

TransUnion Intermediate Holdings, Inc. VA 245XX Web

Equifax WV 259XX Web

Experian AL 354XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 07/26/2015 Closed with explanation Yes Yes

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with non-monetary relief Yes Yes
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XXXX did not provide any information to me about the debt prior to posting

derogatory debt collection information in my credit file. I only heard from XXXX

after I made application for a student loan as a cosigner. When I investigated the

matter, I learned that XXXX was representing XXXX, an apartment facility located

near XXXX University, XXXX, AL. XXXX XXXX XXXX alleged a damage claim of

{$330.00} owed by my nephew who subleased an apartment XXXX through

XX/XX/XXXX. The debt was in ongoing dispute by the mother of my nephew who

was never successful in getting anyone to reply to messages via email and

telephone. I cosigned the sublease agreement for my nephew, hence I had

financial obligation and would have gladly paid the {$330.00} if I had been made

aware of the debt. My nephew 's mother disputed the damage claim based on her

payments in XX/XX/XXXX to XXXX XXXX ( {$100.00} carpet cleaning ) and XXXX

XXXX ( {$110.00} general cleaning ) due to the deplorable condition of the

apartment at the time her son was moving in. No contact was made with me

regarding the damage claim util after derogatory information was placed in my

credit records by XXXX to the XXXX national credit reporting agencies. On

XX/XX/XXXX, I received the first ever letter from XXXX indicating what the debt

was, to whom it was owed and the amount owed. When I received this information

I submitted to XXXX a check in the amount of {$330.00} dated XX/XX/XXXX. I

requested that the " derogatory debt collection '' information be removed from my

credit records and that I be notified of this action by XXXX and the XXXX credit

reporting agencies.

In the meantime, I sought assistance from the XXXX of XXXX Florida XXXX XXXX

XXXX XXXX XXXX, FL XXXX ( XXXX XXXX, Consumer Affairs Representative ) ;

State of Alabama Office of the Attorney General, Consumer Specialist, XXXX

XXXX XXXX XXXX XXXX XXXX XXXX AL XXXX. I also submitted a compliant (

see referenced account numbers ) with the Consumer Financial Protection
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08/04/2015 Credit reporting

Page 3130 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Page 3131 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



*** This is not a duplicate ***I have been a victim of Identity Theft and have

provided a copy of the Federal Trade Commission Identity Theft report XXXX as

well as a XXXX XXXX Police Report XXXX to Experian on XXXX XXXX, 2015.

Experian did not remove the account from my credit report.

On report XXXX, Experian did an allege investigation and responded with an

automatic response that they verified that this account belongs to me. This is an

identity theft case, what kind of verification could Experian have done?

I 'm not asking Experian to do another allege investigation. I 'm asking them to

remove this account XXXX XXXX XXXX from my credit file.
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Experian TX 773XX Web
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07/27/2015 Credit reporting

08/04/2015 Credit reporting
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Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC
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I had the attached federal tax lien # XXXX in the amount of {$7700.00}

WITHDRAWN by the IRS after it was released. I have submitted several requests

to Equifax asking that the lien be DELETED from my credit report but Equifax has

repeatedly refused to delete the lien, the most recent request being the one denied

and referenced # XXXX dated XXXX XXXX, 2015. Equifax continues to report the

lien as RELEASED and refuses to DELETE the lien from my credit report, in

violation of the FCRA.

Both XXXX and XXXX have DELETED the lien from my credit report ( see

attached public records portion of my credit report ).

Please have Equifax DELETE the WITHDRAWN federal tax lien # XXXX from my

credit report.

I recently noticed a repeated credit inquire every 3-months on my report since

2013. This is only on my Trans-Union report. The report list creditor contact a

SYNCB/PAYPALEXTRASMCORLANDO, FL XXXX XXXX XXXX XXXX XXXX. I

called this number and they state someone is applying for credit using my social

security number and that I needed to contact Trans Union and hung up the phone.

I called Trans-Union to report the fraudulent activity and they said they can not do

anything about it, I asked for the information to be disputed and open an

investigation and the Trans Union Representative refused to take such a report.

only their represented refused to note the account. I asked for contact info to

report the inquiring company and the fraudulent activity, there the Trans-Union

representative stated he knows there is a number I can call but he does n't have

the number as this time and that I needed to report the fraud to the company

pulling my report. The company listed on my report said they do n't know anything

about it and that XXXX is applying for credit in my name. I have called XXXX and
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Equifax GA 306XX Web

TransUnion Intermediate Holdings, Inc. CA 958XX Web

Page 3141 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/27/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes Yes
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08/05/2015 Credit reporting

08/05/2015 Credit reporting

07/27/2015 Credit reporting

07/30/2015 Credit reporting

07/27/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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they transferred me 5-times and noone there seems to have an answer either!

The cable account closed from XXXX is wrong, I moved out from that apartment

since 2007, did they use the cable account in the next tenant or something like

that?, please investigate. Thanks.

I have a report showed in my account regarding XXXXOriginal Creditor for

{$1600.00}, i have never been to XXXX XXXX before in my life.I know my green

card was stolen sometimes in 2010

I have closed accounts still on my report. I have hard inquiries on my report that I

did not approve of

To whom it may concern : I, XXXX XXXX, writing this letter in regards of collection

account which I just found out from me credit bureau and it was created on my

name for the purchase I never made.

The details of this collection says that I owe {$3300.00} to a creditor - XXXX. I

want to dispute this just because I live in America since 1996 and have never in

my life purchased a phone or signed up for a contract to XXXX XXXX. The person

who has is not me and is a fraud of myself. I would like to request a full

investigation on who impersonated me. As soon as any information is found,

please contact me and remove me off the collection list.

Improper reporting of a XXXX XXXX XXXX account and the sum owed fo an

account which I never opened. Challenged this information and also requested

proof of service since I do not have the authority to put any service at this

residence.

Also whereas the account held by the XXXX XXXX is concerned I applied and

receiveda Forbearance on my account. Therefore the reporting as late payments

is incorrect.. Looking forward to an amicable settlement, XXXX XXXX
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web

Equifax OH 432XX Web

TransUnion Intermediate Holdings, Inc. NJ 077XX Web

TransUnion Intermediate Holdings, Inc. NY 114XX Web Older American
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Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No
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1503003

1487955

1494939

1489226
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07/30/2015 Credit reporting

07/27/2015 Credit reporting
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Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone
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I disputed my current mailing address and Equifax requested a Birth Certificate,

Drivers License, Social Security Card, and Utility Bill, and Proof of Residency.

However, I had already proven my identity by signing up for their Equifax

Complete Advantage product. Thus, under the FCRA I do not have to provide this

information to them. Also, I declined their request because I not give that type of

information to private corporations such as theirs.

Experian does not answer the phone, has not removed the erroneous and perhaps

fraudulent info from our credit report. We are a small, family-owned XXXX XXXX.

Our company name is XXXX XXXX XXXX XXXX. We live & work from home. Our

shop is on our property and has been for over XXXX years. We are the only XXXX

XXXX & XXXX for miles around and certainly the only one in XXXX, TX. Experian

will not return my calls. I have emailed XXXX times with exact details of the

problem and I keep getting letters that say it 's resolved. It is not. We are still listed

twice on a business credit report search. The wrong info lists our address as that

of our XXXX competitor who has been out of business over a year. The property

taxes for 2014 for our competitor 's property are in arrears and I have been told by

our mutual vendors that they were never paid by our competitor. XXXX denied our

credit app because of Experian 's reporting. Experian keeps telling me to "

resubmit again. '' After posting my story on Experian 's XXXX page, I finally got a

real human in the personal credit reporting department that is trying to help me. He

is even having a difficult time with the Business Credit department of Experian-his

own employer. XXXX XXXX XXXX XXXX has never owned, rented, worked from

the property at XXXX XXXX XXXX, XXXX, TX. Several years ago, someone

claimed our online profile so that when you searched online for XXXX XXXX &

XXXX you got the phone number to our competitor at XXXX XXXX, XXXX, TX. I

finally fixed that but it took years. We were denied credit by XXXX because of

Experian 's false information and Experian will not return my calls and repeatedly
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Equifax GA 303XX Web

Experian TX 768XX Web
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Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No
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07/27/2015 Credit reporting

07/09/2015 Credit reporting

07/09/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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sends form letters to me saying that it 's fixed. A quick search on

www.experian.com reveals that it is not fixed. No one has called me back except

for XXXX in the personal credit area, who saw my post on XXXX and is trying to

help me. We have excellent credit. We work extremely hard doing XXXX work in

the Texas heat. We pay our bills on time and mostly in-full. The other XXXX

reporting agencies are not reporting the wrong info. XXXX with Experian just told

me that they have pulled a credit report on our name with our competitor 's

address. I can not get the report unless I pay them money. The building at XXXX

XXXX is vacant and for sale. The property taxes are in arrears. I just need our

name completely disassociated from that address. Please help. Experian Business

Credit will not help me.

I have closed accounts still on my report hard inquiries on my report that I did not

approve. I want them removed immediately I have contacted all XXXX credit

places no responses from any of them

There are certain items or accounts on my credit report that should not be there.

Some of them are over 7 years old. Thank you for your time and consideration to

read this.

Equifax has an on-line dispute program, but the system does not allow a dispute to

be entered. After numerous attempts over a period of days I have not been able to

access my record to dispute inaccuracies that exist and that have a derogatory

effect on my credit score. The preliminary section asks for name, ssn, address &

e-mail, and after entering this standard information, I am redirected to a page that

informs me that Equifaxs ' records do n't match the information I entered.

Seriously, my name, address, SSn and e-mail? Please. Equifax has never

adequately removed information and I have filed other disputes regarding their

failure to respond to my credit inquiries.

accident / incident reported on my transportation Employment History. ( Hireright )
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TransUnion Intermediate Holdings, Inc. OH 432XX Web

Equifax TN 381XX Web

Equifax VA 228XX Web Servicemember

HireRight Solutions, Inc. AL 359XX Web
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Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes Yes

Consent provided 07/20/2015 Closed with explanation Yes No
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07/14/2015 Credit reporting

07/09/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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On XXXX/XXXX/2015 a accident was reported upon my history as a preventable

Accident. this is untrue i was not at fault for this accident. and the reporting of this

accident as preventable is damaging my person as to employment.

I filled out the request form for my free credit report from Equifax on

XXXX/XXXX/15 and upon my completion they requested a fee of {$7.00}.

Dear Ladies and Gentlemen : I would like to file a complaint with your office

concerning a Consumer Credit Card account which is established with XXXX

XXXX XXXX under the name of XXXX XXXX XXXX and account number

*******************. This account is currently closed but is still being incorrectly

reflected on my Experian Credit Report as being previously past due 30 days.

Although I have been able to rectify this situation with both the XXXX and Equifax

services by contacting their individual offices, XXXX XXXX XXXX refuses to

contact Experian in order to request that Experian remove this erroneous

information from their reporting system.

The incident being reflected on the account occurred in XXXX of 2012 when the

account in question went past due on a single occurrence for an amount slightly

over {$100.00}. At that time, my financial institution XXXX XXXX which had been

previously owned XXXX XXXX changed the routing numbers on all of their

checking accounts to reflect the new ownership of the bank. Although the routing

numbers changed, all of the other information to include the account numbers

remained the same.

My checking account ( now with the XXXX XXXX XXXX was set up to with XXXX

XXXX XXXX to make automatic minimum payments on the XXXX XXXX XXXX

account each month. Due to the change in routing numbers, I notified XXXX XXXX

XXXX and requested that they make the appropriate changes to the established

automatic payment information to reflect the new routing number. That did not

happen.
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Equifax NJ 070XX Web

Experian IL 606XX Web Servicemember
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Consent provided 07/14/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes No
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As a result, in XXXX of 2012 XXXX XXXX XXXX attempted to make the automatic

minimum payment on the XXXX account using the obsolete routing number

belong to XXXX Bank which was no longer in business. As a result, the payment

did not go through. I then received a single voicemail from XXXX XXXX XXXX

requesting that I contact their offices for an unspecified reason. When I contacted

them by telephone, their representative indicated that they had no record as to

why they called. Since I was not informed of any problems with the account, I did

not follow-up any further.

Approximately 30 days later, I received an automated e-mail from my credit

monitoring service saying that there had been a dramatic drop in my credit score

attributable to a consumer account going past due. I immediately discovered the

issue with the XXXX XXXX XXXX account and contacted their office. Since I had (

A ) previously informed XXXX XXXX XXXX of the routing number change, ( B )

Contacted their offices immediately upon hearing they called for me, and ( C ) was

told explicitly by their rep that there was nothing wrong with the accounts when I

offered to fix any issues, I firmly believe that I am not responsible for this single

incident of late payment.

As a result, I have spoken to nearly a half dozen people with XXXX XXXX XXXX

over the last few years and each refused to take any action to remove the

erroneous information. I have, however, contacted the individual credit reporting

bureaus over the last few years and have been somewhat successful in having

this erroneous information from my credit history. This has included a successful

resolution under XXXX Inquiry Number : XXXX. Unfortunately, the Experian Credit

Bureau refuses to remove this detail from my history unless they are contacted

directly by XXXX XXXX XXXX.

I just recently learned of the existence of the Consumer Finance Protection Bureau

and your mission to assist consumers. I was hoping that you might be able to help
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07/14/2015 Credit reporting

07/09/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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me resolve this long-standing issue. Any help that you might be able to provide

would be greatly appreciated. Please do not hesitate to contact me if I can provide

any additional detail.

Very Respectfully, XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX, XXXX ( XXXX XXXX XXXXXXXXXXXX

I have tried to several times to get said item removed from my report. The account

is Fraud and each time i talk to the bank all they can tell me is it in the fraud dept.

someone will call me but no one every calls. so how is it that equifax was able to

verify it but I never get through. Someone at XXXX us my information to get a loan

and they know it. I am asking that they please remove said item. Must I remind

them of the case XXXX v. Equifax Information Services , LLC, Case. No. XXXX. I

am prepared to take this to court I have all my notes and each person I have talk

to there. My next move will be to file in court. All I ask is to remove said item XXXX

account # XXXX this is my last attempt to handle this issue.

I have complained to XXXX XXXX and filed a complaint with the PA AG 's office.

This account was overcharged for usage and wireless internet access for over

XXXX months. Now XXXX is filing a write off on my account for XXXX when in fact

they have overcharged me over XXXX dollars in the past XXXX years. Per the PA

AG 's office I will be filing a district magistrate request for hearing shortly to get my

funds returned. This is reported on Transunion and XXXX credit reports.

I have challenged the correctness and truthfulness of a judgment on my credit

report several times starting in XXXX 2014 and asked Experian to verify it to be

correct to which Experian tells me they have veriiedy as correct ( without doing the

verification ) or reflects my request as " suspicious '', or just stalls and tries to

explain their process. Experian recommended that I follow up with the Clerk of

Courts with any questions about the disputed judgment. I did and could n't verify

its correctness. The Clerk of Courts told me that they do not report XXXX verify
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Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. PA 188XX Web

Experian FL 338XX Web
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Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes Yes

Consent provided 07/14/2015 Closed with explanation Yes No
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any information with the XXXX CRAs at any time. I followed up with Experian with

a letter telling them that the Clerk of Courts did n't verify that information and

questioned their integrity to which I received a letter where they try to explain the

process they follow which is in direct violation of the Fair Credit Reporting Act (

FCRA ). They [ Experian ] wrote, " We contact the furnisher of the information or

the vendor that collected the information from a public record source such as a

court or other government office. We ask the furnisher or the vendor to verify all of

the information regarding the item you disputed ... '' My issues with this are as

follows.

1. The FCRA is extremely clear about WHO is required to verify the information

published on a consumer 's credit report and it is n't a XXXX party vendor that has

NO first-hand knowledge of the item. XXXX 's XXXX XXXX XXXX XXXX. Defines "

Verification '' as " Confirmation of the corretness, truth, or authenticity of a

pleading, account, or other paper, by an affidavit, oath, or deposition. See XXXX v.

XXXX, XXXX XXXX. XXXX, XXXX XXXX XXXX ; XXXX v. XXXX XXXX. XXXX (

XXXX XXXX ) XXXX Fed. XXXX ; XXXX v. XXXX, XXXX XXXX. XXXX, XXXX

XXXX XXXX. XXXX. They ( Experian ) have to have documents that support their

claim that they verified the accuracy of the disputed item. It 's the business record (

the documents ) that consitutes the accuracy, not the testimony of a XXXX party

witness referring to the documents. In other words, they EXPERIAN are willfully

disregarding the law and illegally reporting hearsay on my credit report.

2. FCRA section 611 Procedure in case of disputed accuracy says that if they [

Experian ] can not verify - they [ Experian ] SHALL delete that item of information

from the file.

They have not verified the information as correct according to the law and since

this dispute is well over 30 days, Experian SHALL delete that item from my credit
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07/14/2015 Credit reporting

07/17/2015 Credit reporting

07/22/2015 Credit reporting

07/09/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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report forthwith.

The Federal Trade Commission has recognized that the CRAs are publishing

inaccurate information on consumer 's credit reports. Please refer to the attached

opinion letter written by an attorney from the FTC Re : Section 603 ( d ) & ( f ) of

the Fair Credit Reporting Act. Endnote # 1 - " it is important for the consumer to

know that inaccurate information IS being disseminated by a CRA ''.

I have a report on my credit that is now an open collection with a balance of

{$350.00} from " XXXX XXXX XXXX XXXX XXXX XXXX. '' This should be covered

for and paid by my health insurance. It shows as this : Account # XXXX {$350.00}

BalanceXXXX XXXX XXXX XXXXOriginal Creditor {$350.00} High BalanceXXXX

XXXX, XXXX Opened DateXXXX XXXX, XXXX Last

ReportedIndividualResponsibilityPlaced for collectionRemarksNote

Nothing has been updated and has taken more than 30 days

XXXX XXXX Account # XXXXXXXX Account # XXXX XXXX XXXX XXXX XXXX

Account # XXXX XXXX XXXX XXXX XXXX XXXX Account # XXXX These

accounts are being reported on all of my XXXX credit reports. However, these are

not my accounts and I am listed as an authorized user. I have never signed up to

be an authorized user and I want these accounts to be removed from my credit

reports. I have never had or used any of these cards.

Of the XXXX agencies only Experian showed on my annual credit report that I

owed money to a debt collector which I never did owe in the first place. Their

website gave me an opportunity to dispute the findings so I did and a few days

later they sent me the same credit report again with the word 'updated ' on it but

the debt was still on the report. So I sent a letter to the debt collector asking them

to tell Experian that I did n't owe any money. I waited a XXXX. I could not figure

out how to find out if the debt had been removed by way of Experian 's website. It
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TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax MD 208XX Web

TransUnion Intermediate Holdings, Inc. NC 273XX Web

Experian OK 741XX Web
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Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes Yes

Consent provided 07/09/2015 Closed with non-monetary relief Yes No
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1476205
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07/17/2015 Credit reporting

07/17/2015 Credit reporting

07/17/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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out how to find out if the debt had been removed by way of Experian 's website. It

is impossible to conduct nonstandard business with Experian through their

website. So I wrote a letter to Experian and included in the letter all the personal

information that they needed to validate my identity including my social security

number, a copy of my driver 's license and a copy of my electric bill. XXXX days

later they sent me a letter claiming they had received a suspicious letter in the mail

concerning my credit report and that in effect they would no longer conduct any

business with me through the mail. That was a XXXX and a XXXX ago and I have

n't heard from them again. My overall experience with Experian has been that any

complaint that I make to them is just thrown back in my face by a computer. I think

they are trying to sidestep my complaint either because it is an inconvenience for

them to repair my report or because they hope to get money from me in return for

repairing my credit report.

XXXX XXXX XXXX was the final creditor on an old account in the amount of

{$3100.00}. account # XXXX XXXX. the account was settled with them on

XXXX/XXXX/15 in the amount of {$1700.00}. I have tried to contact them to

update my credit report but the phone numbers I have are either " having trouble ''

on the line or out of service. I even tried contacting the CEO XXXX XXXX but have

received no response from him either. I want this off my report as I am trying to

rent a new apartment and this is effecting my options.

There 's a name on there that is not mine into addresses do not mind name is

XXXX XXXX XXXX my name is XXXX and there at address is in there were XXXX

addresses that are not mine XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX

XXXX XXXX in XXXX never lived in XXXX my name is XXXX XXXX XXXX

I had a collection account for XXXX fall off my credit report in XXXX 2015, as of

XXXX XXXX 2015 XXXX XXXX. XXXX put it back on my credit report as a new

collection and date, My score when dropped went up, now it is back down with
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TransUnion Intermediate Holdings, Inc. CT 064XX Web Older American

TransUnion Intermediate Holdings, Inc. MA 026XX Web

TransUnion Intermediate Holdings, Inc. PA 191XX Web Servicemember
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Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with non-monetary relief Yes No

Consent provided 07/17/2015 Closed with explanation Yes Yes
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07/22/2015 Credit reporting

07/22/2015 Credit reporting

07/09/2015 Credit reporting

07/17/2015 Credit reporting

07/17/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting report or credit score
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only this collection ruining my credit..

Thank You

I have disputed a XXXX XXXX credit card a few times with all XXXX credit bureau

and all XXXX claim XXXX XXXX says the account is mine. When I call XXXX

XXXX, they tell me that they have no record of any account with my social security

number. They tell me that I should dispute the item on my reports, which of

course, I have. I do not know what to do.

I would like to have my credit report updated because the listed judgements, which

were filed by XXXX in XX/XX/XXXX with a case number XXXX and XXXX filed in

XX/XX/XXXX with case number XXXX, were settled and paid in full by my lawyer

in XX/XX/XXXX. I have attachments that reflect that these items were paid and

closed as part of my settlement. I am in the process of applying for a mortgage

and the items do not reflect correctly on my credit report, and this is preventing me

from moving forward with my credit application. Thank you.

The XXXX Is my dads name and So is the Tax Lien on XXXX/XXXX/2009 XXXX.

Also I have never lived on at XXXX XXXX XXXX ohio XXXX

A company Called XXXX of XXXX XXXX has put an Item in my credit Report.

When I called them they said they cold not send me a bill to XXXX ( They say they

do not send bills out of state ) and I have never received any notification from them

( they told me they sent XXXX notifications, None which I received ). The just

asked for a credit card number to pay an Item that I have no knowledge of. When I

moved to XXXX I put in a change of address and have not ever had a problem

receiving my mail. I have never received any letter or notification or Phone call

from XXXX of XXXX XXXX.

Paid for and completed the online process of a credit freeze with Experian.

{$10.00} was withdrawn from my checking account. My account is not frozen. I can

not reach a live person that is willing to help. This is a passive aggressive
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TransUnion Intermediate Holdings, Inc. MN 554XX Web

Equifax CA 951XX Web

Experian OH 452XX Web

Experian FL 333XX Web Servicemember

Experian NM 880XX Web
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Consent provided 07/22/2015 Closed with explanation Yes Yes

Consent provided 07/22/2015 Closed with non-monetary relief Yes No
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Consent provided 09/11/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with non-monetary relief Yes Yes
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1459758

1477294

1474210

Page 3213 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/27/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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not reach a live person that is willing to help. This is a passive aggressive

business practice.

I completed the same process, the same day with the XXXX other reporting

agencies ( XXXX and XXXX ) with no problem.

I have sent transunion proof of my name change and they have not changed it in

their records. My name is XXXX XXXX XXXX and they still have me as XXXX

XXXX. The XXXX purchased what I thought was supposed to be a membership

for {$21.00} and instead they claim I only purchased a 1 time credit report and

score when the membership is only XXXX per month. So after buying this one

time credit report and score and seeing my name is not correct, I called them and

told them my name was different as I have several times before. The

representative did not help me with changing my name so I asked him why my

credit score changed and he gave me several invalid reasons that did not pertain

to anything on my credit history or with my credit situation. My credit score went

from a XXXX last month to a XXXX this month with changes to my report or loan

payments and no explanation. Transunion representative behave as though they

do not care about the consumer and make decisions towards consumers without

reason and it affects them negatively. I 'm not understanding how a company that

consist of what seems like all foreign people are allowed to make decisions about

consumers in a different country.

XX/XX/XXXXThis morning i woke up to catch my credit reports in a last ditch effort

to see why my application to an apartment was denied. I checked all XXXX, and

was only able to get my XXXX report. After looking it over, the reported information

is correct.

However the other XXXX i was unable to obtain due to some extremely obscure

questions the system was asking me : Auto loans opened in XX/XX/XXXX, And
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TransUnion Intermediate Holdings, Inc. IL 628XX Web Servicemember

Equifax TN 372XX Web

Page 3218 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/14/2015 Closed with non-monetary relief Yes No
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07/22/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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XX/XX/XXXX ( I do n't own a car ) Credit cards with shopping centers, and banks,

some in other countries. ( I have n't owned or been able to get a credit card, nor

have i been XXXX. ) All of these things are quite are making me quite concerned.

and I 've been unable to understand what is going on.

I 've applied for XXXX credit cards in my life, ( XXXX XXXX XX/XX/XXXX, and

XXXX XX/XX/XXXX, respectfully ) and XXXX were denied. I 've personally had

past issues checking my credit, but wrote it off, as I never really required credit up

until this point in my life.

Judging from the questions i was asked, I have apparently applied, and got,

several cars, houses, and loans in not only the United States, but somewhere in

XXXX as well?

I have n't been out of the state of TN since I was XXXX, ( i am XXXX, going on

XXXX ) and I 've not been XXXX since a cruise I took when I was under the age of

XXXX.

I 'm a good, honest, and hard working individual that wants to get his life together,

and pay back what i *DO* owe to *AN* apartment, and a single hospital bill, both

totaling out to a little over XXXX XXXX ...

I 'm concerned that my identity has been stolen, and scared that i 'm screwed and

do n't know how, or where to proceed from here! Please, somebody out there help

me!

In XXXX, I sent a letter to Experian asking them to investigate mistakes on my

credit report They are supposed to respond in XXXX days, but I have received no

response from them. I have sent follow-up letters asking for my investigation

results, but still have received not response from this agency.
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07/17/2015 Credit reporting

07/17/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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Every time I find incorrect information on my credit report whether it is personal or

otherwise I dispute it. Now keep in mind I am disputing information a company has

given to the credit reporting company without having to prove any of it. In fact upon

speaking to someone at the credit reporting company I found out this information

from the reporting company is given verbally aka over the phone or via email. The

company giving this information only has to provide enough information about me (

which they can obtain most of from the credit reporting company itself ) for the

credit report company to it on my credit report ; no documentation is required.

When I dispute say a incorrect account the credit report company has to verify it

with the company who reported it ; this includes even when I provide

documentation from the company who reported it in the first place. If a company

verbally gives the credit reporting company updated personal information about

me such as address, etc. and I dispute the information as it is incorrect, I have to

mail in documentation PROVING that it is incorrect. The documentation I have to

send in is very specific such as a state issued ID, utility bill, etc. I have had to

correct my address with the credit reporting companies many times over the years.

I REQUEST MY FREE ANNUAL CREDIT REPORT FROM

WWW.ANNUALCREDITREPORT.COM AND I PUT ALL MY INFORMATION AND

AT THE FINAL STEP WHEN I DESIRE VIEW AND PRINT IT THE PAGE DID

NOT GIVE NOTHING, I ENTER AGAIN AND THEY SAID ME THAT I ALREADY

HAVE RECEIVED MY CREDIT REPORT AND NOW I SHOULD BE PAID FOR A

COPY.

PLEASE, HELP ME

Experian has been replacing old information over and over I ca n't open credit

cardsmy score is being damaged for XXXX months now and over XXXX yearsI

have no REmedy pls help.

Pls be advised I want everything to be clean and up increase in my scoreing
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Experian OR 970XX Web Servicemember

Equifax FL 330XX Web

Experian MA 021XX Web
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Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with non-monetary relief Yes No

Consent provided 07/15/2015 Closed with non-monetary relief Yes Yes
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07/09/2015 Credit reporting

07/14/2015 Credit reporting

07/27/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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system.

I have been disputingXXXX XXXX

I am having an issue with the Experian website in trying to upload an amended

police report that I have made on XXXX XXXX 2015. I picked up the report on

XXXX XXXX 2015 and it shows the original report filed on XXXX XXXX 2015 and

on page XXXX it is the amended report from XXXX XXXX 2015. I am trying to

upload the police report because there is fraudulent information on my credit

report that is reporting there is multiple fraudulent inquiries on the credit report with

XXXX XXXX XXXX on XX/XX/2015, XXXX XXXX XXXX XXXX on XX/XX/2015,

XXXX XXXX XXXX on XX/XX/2015, XXXX XXXX XXXX XXXX on XX/XX/2015,

XXXX Card on XX/XX/2015, XXXX XXXX XXXX XX/XX/2015, Colorado XXXX on

XX/XX/2015, XXXX Colorado XXXX on XX/XX/2015, XXXX Bank on XX/XX/2015.

One of these inquiries resulted in a Fraudulent account with XXXX XXXX union

Account # XXXX to be established fraudulent in my name.

XXXX XXXX XXXX is incorrectly reporting on my XXXX mortgage. XX/XX/XXXX I

filed chapter XXXX and my XXXX was included. XX/XX/XXXX I called to have my

XXXX mtg refinanced. XXXX said that it could not be done without refinancing the

XXXX. I was underwater at this point and requested HARP info, they said I would

not qualify but they would send. Within 2 wks they had " sold my XXXX '' and could

not refinance, they then said they " sold '' my XXXX. I had to file bankruptcy in

order to keep my home, I could not afford the balloon payment on the XXXX. I

found out recently that both are still in fact owned by XXXX but serviced by XXXX.

XXXX would not subjugate the XXXX unless paid and would still not guarantee

that they would allow a refinance. Now neither XXXX or XXXX is showing my

current XXXX mortgage on my credit report.

The credit reporting agencies are in complete control of our personal business

lives, yet they have no accountability, no customer service, etc. Esperian is the
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Experian NY 113XX Web

Equifax CA 958XX Web

Experian SC 295XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No
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07/09/2015 Credit reporting

07/09/2015 Credit reporting

07/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record
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worst of XXXX. I try to get them to update my report and I talk to someone in

XXXX. This economy is based upon consumerism. It should be easier to update

credit reports!

Thank you, XXXX XXXX

I have information that is on my credit report this does not belong to me ... the

address XXXX XXXX XXXX XXXX, MD XXXX and several accounts XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX These accounts need to be

removed asap I have filed police and ftc reports regarding this issue.

Police Reporto Report number : XXXX Officer Name : XXXX XXXX XXXX # XXXX

XXXX police department

On XXXX/XXXX/2015, I sent a letter to Experian informing them that I had paid a

debt listing on my credit report under a collection item. I paid the original creditor,

XXXX, on XXXX/XXXX/2015, in full in the amount of XXXX, confirmation number

of that payment is XXXX. I stated in my letter that the collection listing under XXXX

XXXX XXXX needed to be removed. Experian notified me that the debt was

actually mine and have not removed it.

On XXXX XXXX, 2015 I disputed a tax lien that is invalid and inaccurately reported

to my account and Transunion has failed to answer me, respond or send me any

descriptions and procedures which I have requested and I have run out of

patience as this has caused me tremendous stress and loss. I have sent them

many request by mail to correct this and they have refused to cooperate. They are

illegally reporting a tax lien under # XXXX. I have spoken to the agents who were

very aggressive and rude to me, they have denied me any information on how

they keep verifying this inaccuracy which was pulled off of my credit report by the

State and has since been refunded to me. They are not properly doing their job in

secrecy verified or investigating this item, which has left me unable to obtain credit
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Experian MD 207XX Web

Experian CA 958XX Web

TransUnion Intermediate Holdings, Inc. CA 914XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/31/2015 Closed with explanation Yes No
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07/30/2015 Credit reporting

07/09/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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and explain to my mortgage lender attempting to refinance my home. I begged

and pleaded on the phone and by mail for them to discuss with me why they have

not responded and who had verified this and they failed to provide me with an

answer and the agent transferred me to their supervisors who hung up the phone

one me while i was speaking to him last week. I have no options left. I have called

the state department of recordings an they have informed me that there has not

been any attempts made on my name to verify anything, nor are those liens on file

with their offices, What is going on with this company? They have to understand

what a nuisance this has been to me, and I fear that they do not want to admit any

mistakes or take responsibility for the disputes I am raising against them. I will file

a complaint with the XXXX as well to inform individuals who are suffering like me

to fight this and contact attorney if they are able to. I can not believe how much

they have ignored me and blindly verified fake listings with providing me any

descriptions and procedures to go along with their results.

XXXX and Experian Credit reporting bureau continues to report inaccurate and

outdated information on my credit report.

I applied for a refinance and XXXX XXXX said I needed to have an item cleared

up on my report. The item was a credit card with XXXX XXXX with a XXXX ''

designation, meaning designated user. The report showed it was included in an

XX/XX/XXXX bankruptcy and the info was verified on XX/XX/XXXX. I looked at a

copy of my bankruptcy filing of XX/XX/XXXX and it showed XXXX XXXX 'multiple

accts ' but none of them were as 'designated user '. That account belonged to

XXXX XXXX and I was a designated user XXXX for a car rental, then removed. I

contacted the Cr Bureaus XX/XX/XXXX and requested this info be removed from

my credit report. I received a response stating they had verified it. I then requested

they have XXXX XXXX provide the complete info for the XXXX '' card including

who designated me as a user. I never heard back and the info remains on my
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Experian MI 495XX Web

Experian GA 305XX Web Older American
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07/09/2015 Credit reporting

07/27/2015 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Page 3257 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



account.

Outdated information and negative old medical collection accounts continued to be

report by XXXX despite payments made in full.

On XXXX/XXXX/2015, I submitted a dispute online with Equifax to update my

credit report that I paid an original creditor in full on a collection listing showing on

my credit report. I also sent a letter dated XXXX/XXXX/2015 informing them of the

same information. I paid the original creditor, XXXX, on XXXX/XXXX/2015, in full

in the amount of XXXX, confirmation number of the payment is XXXX. Upon

checking status of my dispute on XXXX/XXXX/2015, Equifax has updated the

collection listing to show that the collection amount was 'Paid/Closed ' through the

collection agency. I did not pay the collection agency, XXXX XXXX XXXX, I paid

the original creditor.

Used the best category list above. My credit card XXXX XXXX XXXX XXXX

determined to reduce my credit limit from $ XXXX to $ XXXX as a result of non-

activity ( use ). The information was reported to Experian ( my credit monitoring

service ) and then I was notified that my credit score had been reduced as a result

of XXXX XXXX 's action. I was not delinquent, and the balances had been paid for

over a year. My compliant is against the algorithms used by Experian that uses the

information as a negative that reduces my credit score as a result of my decision

to be as debt free as possible using cards as a second alternative. The US

government talks about the debt of America then we get penalized by the credit

bureaus based their calculations of a score. I am now rated in the " good '' credit

category rather than the " very good category '' for actions of the credit card. The

credit score is the basis of better interest rates to buy goods and services and it is

collusion between the credit card companies and credit bureau in their algorithm

derived score that pushes more use of credit by XXXX XXXX XXXX XXXX for non

use of the card and Experian for the actions of not using the credit cards derive
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TransUnion Intermediate Holdings, Inc. MI 495XX Web

Equifax CA 958XX Web

Experian TX 760XX Web
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Consent provided 07/09/2015 Closed with explanation Yes Yes

Consent provided 07/27/2015 Closed with explanation Yes Yes
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08/05/2015 Credit reporting
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use of the card and Experian for the actions of not using the credit cards derive

fees and interest charges. THE FTC needs to investigate the algorithms that is

affecting US citizens such as this where are rendered powerless XXXX. Obviously

now that I am just a good credit customer, XXXX XXXX and other credit facilities

can not charge me more interest based on the actions XXXX and not based on my

consideration to pay cash for fertilizer and flowers, etc. When I do not pay my bills

on credits based on the conditions I expects the actions XXXX to be reflected

accordingly. However when I who have expressed my history of being credit

worthy but by the actions of XXXX XXXX and Experian, I have no consumer power

to use credit and debt free in the best manner. THE FTC should review all credit

bureau algorithms to ensure it maintains independence and fairness with its

reporting of information and now so important Credit Score that drives how we

obtain and pay for things in the marketplace. This would great for " 60 Minutes ''.

XXXX XXXX reported on my trans union XXXX and XXXX credit reports, XXXX

also sold the account to XXXX XXXX XXXX reports and called them selves a

credit collector/Attorney when they were not. Than XXXX Filed Suit in XXXX

Washington to further Harass and embarrass me. This is a clear violation of the

FDCPA section XXXX regarding deceptive practices by a collector.

XXXX XXXX reported to the credit unions XXXX when the balance was only

XXXX, XXXX dollars more the original debt another violation of the FDCPA XXXX

XXXX has created deceptive transactions design to harass and embarrass and

humiliate me.

I 've filed multiple disputes stating I was not at the bankruptcy office when this was

filed in my name. Equifax has ignored this request multiple times. XXXX XXXX

and XXXX have both verified that the items were indeed fraud and removed them

from my credit file. Equifax continues to state they are mine based on " verified ''
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TransUnion Intermediate Holdings, Inc. CA 925XX Web Older American,

Servicemember

Equifax GA 300XX Web
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Page 3268 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1493813

1502850
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08/05/2015 Credit reporting
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information. Which is information that has been stolen therefore ; Equifax is only

matching my information to another database. As of last week, Equifax has now

changed the dates for the date the bankruptcy was filed ( from XXXX/XXXX/XXXX

to XXXX/XXXX/XXXX ) and the date that it was discharged ( from

XXXX/XXXX/XXXX to XXXX/XXXX/XXXX. ) THIS IS ILLEGAL!!!! Equifax is

purposely changing the dates because as I stated in my Civil Suit against them, I

can prove that I was at the airport at the time that it was filed. THIS

BANKRUPTCY NEEDS TO BE DELETED TODAY! My attorney has been made

aware of this new fraudulent practice by Equifax and we will act accordingly. I

know my rights under the FCRA and I will be pursuing them against Equifax to the

fullest extent of the law.

I have attached the information that they are changing.

DELETE THESE ITEMS FROM MY CREDIT REPORT. THEY ARE NOT MINE. I

DID NOT OPEN THEM NOR DID I AUTHORIZE ANYONE ELSE TO DO SO.

I have supplied the dispute report number and will attach that document along with

the additional documents.

Background : I tried to sign up of the Social Security website for an on line

account- upon doing so I was not able to so I called the SSA office number

supplied by the website. I explained all of my information is correct etc.

The SSA rep. explained that identity verification is drawn from Experian and I

needed to contact them ; si I did.

Upon doing so, the Experian rep. explained to me that she has no idea what

information was supplied to the SSA office, but did I see anything? Yes I did an

address AND that my complete and legal name is n't referenced anywhere!!

I said so I dispute the reported address and my name and that 's it? NO she
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Experian IA 525XX Web Servicemember
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replied- I was told I HAD TO CONTACT the creditor and supply them with all my

correct contact information!! I said the creditor HAS my correct information as I

have mail from them and I have never lived at that address nor had I supplied on a

credit application etc. Her reply once again was I needed to contact the creditor!!

So the attached documents validate that the creditor reporting incorrect

information has my REAL information as I have documents from them- see

attached- I even supplied who and what business is actually at that address.

Please see attached Experian Report for their answer to my dispute and

documentation. By the way- XXXX XXXX and XXXX a report my current address

correctly AND list it as such- Experian does not identify the current address.

When looking at their Values statements posted on their website and comparing it

to the baloney they list as how they collect data and apparently the information

was deleted but its still on my report.

In closing, I find it reprehensible that Experian provides an UNKNOWN

combination of information reported by people other than the legal entity that the

report is about to SSA, and frankly anyone, this debacle creates stress on me and

delays important benefits health, financial and Identity Verification. If you read the

Personal Information section and then read their website on their commitments to

the integrity of their data and services. Its sounds GREAT! But in actuality it is poor

at best and the US Government and Experian are playing the NOT OUR FAULT

GAME and pointing fault at each other.

The simple solution is full disclosure and transparency of the specific details about

the information provided, shared and collected and put the ownership of validity on

the credit reporters and account providers. not what is in the personal information

section.

In XXXX 2015 I applied for a mortgage. This mortgage company ran my credit

multiple times resulting in several " Inquiries '' on my reports with all XXXX major

Page 3279 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3280 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax UT 840XX Web
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07/17/2015 Credit reporting

07/09/2015 Credit reporting

07/22/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Page 3285 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



credit bureaus. Same thing happened with a car dealership they ran my credit

XXXX times with in 2 days resulting in XXXX " inquiries '' on my report.

Equifax deleted fraudulent, false data from XXXX XXXX because it was n't my

debt and they agreed to it. Additionally, they are now reporting a debt from XXXX

XXXX {$480.00} that does n't belong to me and the creditor refused to " verify ''.

Finally, I have had XXXX hard credit pulls in 2015 and it 's illegal to report inquiries

that are not mine and do not constitute fair use. I should n't have any 2015 credit

inquiries and these debts that are not mine need to be taken off my report. This is

harassment.

I applied for residency at XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX CA XXXX phone XXXX ) and they ran my credit check through

XXXX XXXX XXXX # XXXX XXXX, CA XXXX phone XXXX. They ran a

Experian/XXXX FICO version XXXX credit report and my credit score came back

at XXXX which is below the XXXX minimum they require at this residence. When I

called to request my credit report from Experian, I was given a credit score of

XXXX which is a version XXXX XXXX score they provide to consumers. I asked

numerous times how can I improve my XXXX version XXXX score and no one in

experian, XXXX XXXX XXXX XXXX even knew what a version 3 XXXX score was.

I am trying to get a sense of what my current score is now since I have to pay

{$70.00} each time to run a credit check at this residence and no one has been

able to help me. I am in urgent need to correct this matter since I need to procure

a residence asap for my new employment XXXX.

In XX/XX/XXXX I was a victim of identity theft. I have submitted police reports and

affidavit aas required by Equifax. Their is a tax lien that I do n't recognize and

accounts from XXXX that I never opened and were referenced in my affidavit that

was mailed and received by them. They acknowledged receipt in XX/XX/XXXX of

items received and even put a XXXX year security freeze on my report
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Equifax FL 330XX Web

Experian CA 957XX Web Servicemember

Equifax WA 980XX Web
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Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes Yes
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07/31/2015 Credit reporting

07/31/2015 Credit reporting

07/31/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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automatically. I checked my report last month and the items are showing again.

Per law they have to notify me if they put the items back on which they did not. I

disputed the items and referenced my affidavit and police report which thye have

XXXX file and they refuse to block them. This is now damaging me credit wise.

XXXX and XXXX both researched and blocked the items due to the ID theft.

I did not find a suitable line to check for my particular issue as follows.

When one applies for a loan the Credit bureau is immediately notified while it take

XXXX days for debtor payment to be reach the credit bureau. This undue delay

places the debtor and his family at a disadvantage given the important role that

credit score play in the market place. This unwarranted and iniquitous delay in

reporting a change in the debtors ' credit status could mean life and death for

those of us who operates on the margin. The cruel and inordinate delay could

mean homelessness for those of us who are renting property, lives are interrupted,

and children may not be able to attend school.

Account was paid but never updated to the credit bureaus.

My score was XXXX then turned to XXXX sudenly XXXX month ago and I pay my

bills in time

We advised the credit bureaus that XXXX, XXXX XXXX and XXXX furnished them

with incomplete and inaccurate information. Review the attached documentation

which was sent to each of the aforementioned banks. They detail inaccurate

information we were given at he time of hurricane XXXX. The incorrect information

was relied upon to make financial decisions we would not have otherwise made.

We wrote to each individual bank and have escalated it to the highest level and

have filed complaints with the Consumer Protection Agency. We have also filed

complaints on-line and made telephone calls directly to each of the credit bureaus.

We stated that the information reported by the banks was inaccurate inasmuch as

it does not reflect the entire circumstances of events fairly. IT DOES N'T TELL
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Experian FL 331XX Web Older American

TransUnion Intermediate Holdings, Inc. WA 980XX Web

TransUnion Intermediate Holdings, Inc. CO 802XX Web

Equifax NY 125XX Web
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Credit monitoring or identity protection Problem with fraud alerts
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it does not reflect the entire circumstances of events fairly. IT DOES N'T TELL

THE WHOLE STORY. This is a violation of our rights under the, " fair credit

reporting act. '' During hurricane XXXX both XXXX and XXXX XXXX verbally

authorized via the customer service department a Disaster Relief program and/or

moratorium of mortgage payments. At that time, neither bank fully disclosed how

the waived payments would be repaid. We were told by both institutions that the

missed payments would be added to the end of the loan. Both institutions told us

after we had already taken part in the moratorium of mortgage payments that they

must be paid in full at he end of the waived period. XXXX involvement is limited to

having bought the loan from XXXX and has continued to report us late to the credit

bureaus. However, since XXXX took over our loan in XXXX 2014 we have not

missed or been late with a mortgage payment. Furthermore, if you research the

history of loans with XXXX and XXXX XXXX, you will find that we have never been

late or missed a payment and we are not in any foreclosure proceedings.

However, the past reporting which still remains on our credit report has caused

irreparable damage to our credit scores, my employment and our quality of life in

general.

XX/XX/XXXX-XX/XX/XXXX I found and got XXXX items off of my report that was

fraud so after that I put an alert on the account to prevent anything else form

happening. Well I am wanting to buy a hime but with all the inquires on my

account that was not done by me, I put a freeze and am going to file a police

report. I work and go to school full time. Well I did speak with all XXXX creditors

but does n't seem like I am getting anywhere. I would like for all the items that I did

not do to be removed when I asked and called them months ago and it still seems

that there are inquires and things on my report that are getting on my report with

out me even knowing on what is going on. My credit score has dropped over

XXXX points. Now I ca n't get a loan and even when I pay all of my accounts on
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07/31/2015 Credit reporting
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how it 's supose to do.

I was interested in refinancing my home. I was contacted by telephone by XXXX

XXXX, an employee of XXXX XXXX XXXX in XXXX, CA. I explained to XXXX

XXXX that I had previously applied for a refinance loan with a company call XXXX

XXXX which gave me misleading information, untrue information and generally did

n't know what they were doing. XXXX XXXX assured me that would n't happen

with XXXX XXXX XXXX. XXXX XXXX asked me a few questions regarding my

finances and personal information, but when he asked me for my Social Security

number I informed him I do n't give my Social Security number over the phone

because of privacy issues ; I had been a victim of credit card fraud in the past.

XXXX XXXX told me he could n't give me any accurate rate information without my

Social Security number and that he could not proceed in giving me an accurate

interest rate quote. I never agreed to apply for a loan with XXXX XXXX XXXX and

in fact I was only shopping for interest rate information because of my

disillusionment with XXXX XXXX. XXXX XXXX said he would email me an

introduction letter and some other mortgage information. I checked my Equifax

credit account, as I usually, do because of being a victim of credit card fraud and

the leaking of information on XXXX and XXXX XXXX XXXX. I noticed a " hard

inquiry '' by a company called XXXX XXXX XXXX XXXX XXXX XXXX XXXX, CA

XXXX ( XXXX ) XXXXThey do credit inquiries for XXXX XXXX Loans. I never

authorized, consented or had any knowledge that XXXX XXXX XXXX was going to

do a " hard inquiry '' on my credit history which you know can affect credit

worthiness of the consumer. I disputed " hard inquiry '' above with Equifax and was

promptly told that I would have to contact XXXX XXXX. I did so and was told by

XXXX XXXX I had to contact XXXX XXXX Loans, which I did. I received no

explanation for their checking my credit history other than I must have applied for a

home loan, which I did n't. Now Equifax is doing nothing to correct my credit
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Equifax CA 959XX Web Older American

Page 3309 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/31/2015 Closed with explanation Yes No

Page 3310 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1496148

Page 3311 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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history and has ceased investigating the issue leaving it to me. This seems a

violation of the Fair Credit Reporting Act.

I have several accounts that are not mine that are still reporting on my credit file I

have sent copies of my police report and a " notarized '' ftc id theft affidavit I have

added a supplemental report from the police department outlining more specific

the accounts involved

Experian keeps putting a fraud alert on my credit file without my permission. I

would like this removed as soon as possible. I am trying to open up a my social

security account and ca n't because I have a fraud alert on my file. Here 's a copy

of what they " claim '' I stated in which I did n't. " At your request, we include the

following statement ( s ) every time your credit report is requested.

ID FRAUD VICTIM ALERT FRAUDULENT APPLICATIONS MAY BE SUBMITTED

IN MY NAME OR MY IDENTITY MAY HAVE BEEN USED WITHOUT MY

CONSENT TO FRAUDULENTLY OBTAIN GOODS OR SERVICES. DO NOT

EXTEND CREDIT WITHOUT FIRST CONTACTING ME PERSONALLY AND

VERIFYING ALL APPLICATION INFORMATION AT DAY XXXX OR EVENING

XXXX. THIS VICTIM ALERT WILL BE MAINTAINED FOR SEVEN YEARS

BEGINNING XX/XX/2015. '' Again. I NEVER requested that and they are

misrepresenting me.

XXXX placed my account with collection agency, XXXX XXXX XXXX, P O Box

XXXX, XXXX, Fl XXXX, for breaking a 24 month contract which I never had. Going

into the contract with XXXX I was told that it was for twelve months, which was

honoredXXXX at no time told about this ridiculous 24 month contract which I would

never have gone into if that was disclosed. I returned the equipment to XXXX as

they requested. The amount reported to the Credit Agency is {$580.00}.

I have XXXX student loan accounts with the US Dept of Education that were paid

in full and settled on XX/XX/XXXX. Experian changed their reports to show that
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TransUnion Intermediate Holdings, Inc. NC 282XX Web

Experian TX 761XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

Experian CA 900XX Web
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08/05/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report
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these were collection accounts in XX/XX/XXXX and not in good standing when

they have been paid and closed and in good standing since XX/XX/XXXX. I

phoned them XXXX to correct the errors. Both times I was told I was being

transferred to a supervisor and got sent to a mailbox with no name and no

supervisor called back. I also uploaded my documents to their website verifying

these loans were paid XX/XX/XXXX and again spoke to someone today who said

they would be updated properly. I just received the results of the investigation

saying the accounts were updated. They now show as black marks with XXXX (

no data for months XXXX XXXX XX/XX/XXXX and a red mark and a c for XXXX

which is the code for a collection account. They are still reporting inaccurate

information and seem to have no interest in correcting the error and appear to be

deliberately playing games. I have wasted numerous hours on the telephone with

Experian representatives and scanning and uploading documents trying to correct

accounts that were closed almost XXXX years ago. This is extremely XXXX and

unnecessary. Why are they reporting inaccurate information. They had the

information accurate until a week ago. When I tried to speak logically with their

reps asking how accounts that were showing closed and paid in full could

suddenly be closed again and in collection XXXX years later they would only reply

that was information given to them by the creditor I have had a massive headache

for XXXX days and do n't know what else to do. This is such a waste of everyone

's time.

I am submitting a formal complain t about Equifax

After filling out the questionnaire, I was rejected from viewing my credit report. I

answered the questions honestly and to the best of my knowledge, and I was

given no reason for why I was rejected. If someone has been fraudulently using

my identity for a loan or an account, that may have made my answers incorrect on

the questionnaire, which in turn could have resulted in my denial. Am I expected to
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Equifax FL 344XX Web

Experian CA 935XX Web

Page 3323 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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07/17/2015 Credit reporting

08/05/2015 Credit reporting

08/10/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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know what 's in my credit report before I actually see it?

I found a " collections '' status on my credit report for a medical bill. I received

XXXX bills from the physician 's office and paid via check on the XXXX bill. The

check was not cashed but I received no further communication from the physician

's office. I contacted the Collections Company and told them that I had not

received a letter or phone call from the company. Upon further investigation, I did

not receive a letter but I did have XXXX missed calls from their unknown number (

no voicemail ). I do not feel that this is sufficient contact and I believe that they

should have sent a letter if unable to contact via phone. I had extraordinary credit,

no late payments, prior to this incident and I paid the outstanding balance

immediately on the phone with the collections agency.

I have a company called XXXX XXXX XXXX XXXX that has a debt listed on all

XXXX of my credit files without providing proper debt validation as requested. I

even went through the XXXX for assistance ( see explanations attached ). I find

this very unfair for the credit bureaus to list this debt even after I disputed it over

and over. I am seeking help from your company now to help me get debt validation

On XXXX XXXX, 2015 the original credit reporting company ( XXXX ) submitted

my name to the XXXX credit bureaus for deletion ( XXXX reference # XXXX ), and

while XXXX & XXXX have removed my " open acct. derogatory mark '' from my

credit report ... Transunion continues to report this erroneous {$1.00} open

collection debt on my credit report - which has had direct impacts on services I 've

sought. I 've contacted Transunion who informed me that they must here directly

from the collection agency. If XXXX & XXXX were notified that my name / open

collections derogatory mark from their records ... I 'm sure Transunion was notified

as well ; however, they have refused to remove this derogatory mark from my

credit report.
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Experian PA 606XX Web

TransUnion Intermediate Holdings, Inc. AL 361XX Web

TransUnion Intermediate Holdings, Inc. IN 462XX Web
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07/27/2015 Credit reporting

07/09/2015 Credit reporting

07/22/2015 Credit reporting

08/05/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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submitted a letter disputing wrong information, transition would not delete.

I was XXXX and on my XXXX I visited XXXX and as a federal employee there is a

co-pay paid up front of {$35.00}. This was paid and I received medical services. I

went back to XXXX from my XXXX and XXXX sent out a billing that I did not

receive since I was in XXXX. Upon my return in 2012, I ran my credit report and

saw an XXXX XXXX bill and paid the {$70.00} on XXXX XXXX 2012 ...

from XXXX XXXX XXXX XXXX : XXXX XXXX/ONLINE PMT/XXXX XXXX XXXX

/WEBWhen I saw this still on my credit report I contacted XXXX XXXX XXXX ,

Director of Financial Operations XXXX XXXX who in turn contacted XXXX and

advised them to remove from my credit report, XXXX acknowledged that they

would ... I followed up with XXXX one year later since it was still showing on my

credit report. XXXX stated it would be taken care of again.Currently it is on my

credit report with Equifax under XXXX XXXX XXXX, XXXX. XXXX stated they

called Equifax to have them remove immediately, yet Equifax is still showing as a

collection and a balance due of {$70.00} with XXXX and not XXXX.Equifax is not

using due diligence and is ignoring both me and MC.

***XXXX removed from credit file yet, Equifax is still showing as a derogatory

remark

Hi I just became a XXXX resident and obtained my social security number

XX/XX/XXXX. I have been having such a hard time everywhere with my credit

because it shows I have cars and other items since XX/XX/XXXX. This information

is not correct is not me and I already went to the social security office and they

said only my name is under that social security number. what else can I do? I

ordering a credit report and they tell me no because my personal information does

n't match my social security number. But I have all proofs is mine.

I have settled with XXXX XXXX XXXX over 5 years ago to an amount that was

less than owed to them. They have received payments up to the total settled.

Page 3335 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3336 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. TX 785XX Web

Equifax ID 837XX Web

Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. PA 189XX Web
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07/31/2015 Credit reporting

08/05/2015 Credit reporting

07/22/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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less than owed to them. They have received payments up to the total settled.

XXXX XXXX XXXX never sent me a letter stating that the account was settled. I

do n't know why they keep these figures on my report.

I have contacted them on many occasions and they are ignoring my requests. As

far as I can say, I have fulfilled the terms of the agreement. They say that the

person working the arrangements, XXXX, does n't work there anymore. How is

that my fault if the employee handling the account is gone. This does n't speak

were highly of a multimillion dollars corporation.In the meantime they are messing

up my credit.

There are XXXX accounts un the XXXX XXXX. of XXXX that are showing

closed/derogatory. These accounts have long since been satisfied.

I have settled with XXXX XXXX XXXX over 5 years ago to an amount that was

less than owed to them. They have received payments up to the total settled.

XXXX XXXX XXXX never sent me a letter stating that the account was settled. I

do n't know why they keep these figures on my report.

I have contacted them on many occasions and they are ignoring my requests. As

far as I can say, I have fulfilled the terms of the agreement. They say that the

person working the arrangements, XXXX, does n't work there anymore. How is

that my fault if the employee handling the account is gone. This does n't speak

were highly of a multimillion dollars corporation.In the meantime they are messing

up my credit.

I have disputed with Experian an entry on my credit report for XXXX XXXX XXXX.

I have also disputed it with the company, XXXX XXXX XXXX to no resolve. I

became aware of the entry when I was denied credit a few months ago. I was not

aware of this debt. Since my original dispute, XXXX XXXX XXXX updated on my

report that they received the account from XXXX XXXX XXXX. The inaccuracy in

my report is that XXXX XXXX XXXX is not reporting the correct 1st Date of

Page 3342 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3343 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. NJ 088XX Web

Equifax PA 189XX Web

Experian VA 236XX Web
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07/18/2015 Credit reporting

07/09/2015 Credit reporting

07/31/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Delinquency. My account became delinquent with XXXX XXXX XXXX in XXXX

2010, which means that XXXX XXXX XXXX should be reporting the same

delinquency date if they are stating they own the account. I have never paid them

anything and just find out they owned the account a few months ago after applying

for credit. I have communicated with Experian and XXXX XXXX XXXX with no

resolve. XXXX XXXX XXXX continues to say they are researching the information

while continuing to report inaccurate information on my report. Experian states that

they investigated and verified but neither organization has provided me with

anything from the investigation. I submitted correspondence to both. I have

enclosed letters that I have sent and a copy of the report I am referring to.

There are XXXX issues that is so frustrating. I have a freeze on my credit report

since 2008. However, I am receiving credit cards, and loan offers from companies.

The second issue is with XXXX and Experian : Each time I want to lift the freeze

from my credit report temporarily I have to send a letter, copy of my ID, bills, copy

of my social security card etc., despite the fact I was issued a PIN NUMBER

number and I was informed that I could remove the freeze temporarily online.

Finally, it is most difficult to speak to a representative over the phone regarding

such matters. It is not difficult to speak to a representative for services that the

consumer reporting agency is selling such as credit tracking.

Thank you.

I have some accounts that are not mine that are reporting these are fraudulent

accounts the accounts are XXXX XXXX XXXX XXXX XXXX XXXX XXXX i have

filed a police report XXXX pd report number XXXX Officer 's name XXXX badge #

XXXX i have also filed a notarized ftc id theft affidavit these accounts have yet to

be rmoved as they are a result of id theft

We advised the credit bureaus that XXXX, XXXX XXXX and XXXX furnished them
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Experian CA 948XX Web Older American

Experian NC 275XX Web

Experian NY 125XX Web
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Consent provided 07/18/2015 Closed with explanation Yes Yes

Consent provided 07/09/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/31/2015 Closed with explanation Yes No
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with incomplete and inaccurate information. Review the attached documentation

which was sent to each of the aforementioned banks. They detail inaccurate

information we were given at he time of hurricane XXXX. The incorrect information

was relied upon to make financial decisions we would not have otherwise made.

We wrote to each individual bank and have escalated it to the highest level and

have filed complaints with the Consumer Protection Agency. We have also filed

complaints on-line and made telephone calls directly to each of the credit bureaus.

We stated that the information reported by the banks was inaccurate inasmuch as

it does not reflect the entire circumstances of events fairly. IT DOES N'T TELL

THE WHOLE STORY. This is a violation of our rights under the, " fair credit

reporting act. '' During hurricane XXXX both XXXX and XXXX XXXX verbally

authorized via the customer service department a Disaster Relief program and/or

moratorium of mortgage payments. At that time, neither bank fully disclosed how

the waived payments would be repaid. We were told by both institutions that the

missed payments would be added to the end of the loan. Both institutions told us

after we had already taken part in the moratorium of mortgage payments that they

must be paid in full at he end of the waived period. XXXX involvement is limited to

having bought the loan from XXXX and has continued to report us late to the credit

bureaus. However, since XXXX took over our loan in XXXX 2014 we have not

missed or been late with a mortgage payment. Furthermore, if you research the

history of loans with XXXX and XXXX XXXX, you will find that we have never been

late or missed a payment and we are not in any foreclosure proceedings.

However, the past reporting which still remains on our credit report has caused

irreparable damage to our credit scores, my employment and our quality of life in

general.

Dear sir/madam, as I was going through my credit report on XXXX, XXXX and

Transunion, I noticed a negative report on my credit. The negative report was from
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TransUnion Intermediate Holdings, Inc. IL 604XX Web
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07/18/2015 Credit reporting

07/09/2015 Credit reporting
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a Company called XXXX. First I have never had any account with XXXX .I do n't

know how they got my social security and my date of birth because I know I have

never had any account with XXXX or any of it affiliates. I DO N'T EVEN KNOW

WHAT KIND OF BUSSINESS THEY OFFERI am requesting that XXXX or any of

their affiliates should remove such negative statement from my credit reportI

ATTACHED A COPY OF MY UTILITY BILL AS A PROOF

Dear sir/madam, as I was going through my credit report on Experian, XXXX and

XXXX, I noticed a negative report on my credit. The negative report was from a

Company called XXXX. First I have never had any account with XXXX .I do n't

know how they got my social security and my date of birth because I know I have

never had any account with XXXX or any of it affiliates. I DO N'T EVEN KNOW

WHAT KIND OF BUSSINESS THEY OFFERI am requesting that XXXX or any of

their affiliates should remove such negative statement from my credit reportI

ATTACHED A COPY OF MY UTILITY BILL AS A PROOF

I had my son in a daycare called the XXXX XXXX, I am currently going thru

adivorce. My ex husband who lives in XXXX while I live in the state of XXXX tried

togo to the day care and get my son and attempted to take him, out ofthe country.

I was alerted got, the law involved and my attorneys I was told notto have my son

out of my eye sight. I had to move, etc. I gave the day care averbal notice and I

called them to confirm my child would not be in due to whathappened. Then I was

contacted by a credit agency telling me they reportedme to their agency. I let the

agency know that I was disputing the charges, as Ihad a safety concern to protect

my child. A notice was given to the company, and they had children on the waiting

list that took my child 's spot right away, not keeping them from making money or

losing money due to taking mychild out of the center.

When I called and let them know that my child was not going to be going backto
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Experian IL 604XX Web

Experian TN 372XX Web
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07/18/2015 Credit reporting

07/18/2015 Credit reporting

07/31/2015 Credit reporting
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the center, I was not told I would be responsible for anything else, as I hadpaid in

full. As I had always paid XXXX weeks at a time.

This {$340.00} dispute that is showing on my Credit Report needs to be taken

offas it is not like me to not pay a payment. And a notice was given to thedaycare.

I have several accounts that are listed with this bureau that is a result of my

identity being stolen and are fraudulent I have submitted an ftc report # XXXX and

a police report detailing the identity theft and some of the fraudulent accounts that

are listed and the bureau refused to remove the items with the information I have

given themMy Name has also been used fraudulently as XXXX XXXX but my

name is XXXX XXXX SS # XXXX date of birth XX/XX/XXXX

I have several accounts that are listed with this bureau that is a result of my

identity being stolen and are fraudulent I have submitted an ftc report # XXXX and

a police report detailing the identity theft and some of the fraudulent accounts that

are listed and the bureau refused to remove the items with the information I have

given them

We advised the credit bureaus that XXXX, XXXX XXXX and XXXX furnished them

with incomplete and inaccurate information. XXXX the attached documentation

which was sent to each of the aforementioned banks. They detail inaccurate

information we were given at he time of hurricane XXXX. The incorrect information

was relied upon to make financial decisions we would not have otherwise made.

We wrote to each individual bank and have escalated it to the highest level and

have filed complaints with the XXXX XXXX XXXX. We have also filed complaints

on-line and made telephone calls directly to each of the credit bureaus. We stated

that the information reported by the banks was inaccurate inasmuch as it does not

reflect the entire circumstances of events fairly. IT DOES N'T TELL THE WHOLE

STORY. This is a violation of our rights under the, " fair credit reporting act. ''
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Equifax NC 282XX Web

Experian NC 282XX Web

Innovis NY 125XX Web
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07/18/2015 Credit reporting

07/23/2015 Credit reporting

07/23/2015 Credit reporting
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Incorrect information on credit report Public record
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Incorrect information on credit report Public record
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During hurricane XXXX both XXXX and XXXX XXXX verbally authorized via the

customer service department a Disaster XXXX program and/or moratorium of

mortgage payments. At that time, neither bank fully disclosed how the waived

payments would be repaid. We were told by both institutions that the missed

payments would be added to the end of the loan. Both institutions told us after we

had already taken part in the moratorium of mortgage payments that they must be

paid in full at he end of the waived period. XXXX involvement is limited to having

bought the loan from XXXX and has continued to report us late to the credit

bureaus. However, since XXXX took over our loan in XXXX 2014 we have not

missed or been late with a mortgage payment. Furthermore, if you research the

history of loans with XXXX and XXXX XXXX, you will find that we have never been

late or missed a payment and we are not in any foreclosure proceedings.

However, the past reporting which still remains on our credit report has caused

irreparable damage to our credit scores, my employment and our quality of life in

general.

I have XXXX tax liens on my personal public records that should not be there. Me

and my father share the same name and I know they should be on his public

records and not mine.

This company ( XXXX XXXX ) that has a collection out on me {$410.00} failed to

submit balance to my XXXX XXXX company, I do not owe this to them!!!

Chapter XXXX was disputed, and trans union as well as XXXX removed it,

however upon review of my report, not XXXX but most of the report dates on the

information with Equifax do n't match, or totally wrong, thus causing the negative

item to remain with Equifax longer.

XXXX XXXX, XXXX appears on my report, that was reported as XXXX and

removed as XXXX, reinstalling information that was already removed as Time

barred.
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Experian IL 601XX Web

TransUnion Intermediate Holdings, Inc. NY 121XX Web

Equifax TN 381XX Web
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Consent provided 07/29/2015 Closed with non-monetary relief Yes No

Consent provided 07/23/2015 Closed with non-monetary relief Yes No

Consent provided 07/23/2015 Closed with explanation Yes Yes
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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Pursuant to the last letter received from the credit bureau, they have failed to

furnish the information used to ascertain the method used to report the account in

question ( The Right to Report ). I have sent letters certified mail, and have

received notification of their ( CRA ) receipt of disputes. I have received nothing

but stall tactics, and accusation of frivolous disputes. Yet, my requests have not

been honored which is my right under sections XXXX & XXXX. If in fact a

bankruptcy has been dismissed, Is n't it unfair that such bankruptcy should be held

against a consumer when the consumer did not go through with the bankruptcy? It

automatically becomes public record when you file, I understand this. Why though,

when the smoke has blown over and the bankruptcy is dismissed for non payment,

change of heart, etc ... is the bankruptcy to remain public record? Its insane, and it

hurts the general public to be able to exercise their right to in fact change their

mind about such a big change to their lives if thats what they choose to do! This

bankruptcy has kept me from obtaining credit, and has hurt me in many areas of

my well being. It 's down right embarrassing, and unfair that it is held on reports

and it is n't completely legitimate because it was dismissed. Section XXXX &

XXXX grants me, the consumer the right to know what, and who is reporting on my

credit, as well as names of people associated with investigations and the method

of verification used to report this information. They have not complied, and I want

to sue for willful non-compliance. Seeking all damages possible. I have attached

letters i have sent to each Bureau. I however have not attached their responses or

receipts of my sending letters certified mail as i do not have the ability at this time

to scan and copy these documents to my computer.. But I do have them and will

get it done when needed and expeditiously as possible.

I received my consumer report from Chex Systems and upon reviewing my

consumer report, I discovered some unauthorized and fraudulent inquiries listed

on my consumer report. The following inquiries listed on my consumer report are
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TransUnion Intermediate Holdings, Inc. IL 604XX Web

Fidelity National Information Services, Inc. (FNIS) MN 554XX Web Servicemember
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07/27/2015 Credit reporting

07/18/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Personal information
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unauthorized and fraudulent : XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX

On XXXX/XXXX/XXXX Equifax issued the results of my dispute concerning

erroneous information reported in my credit file. My report was updated as a result.

Today I discovered that the false information had been re-inserted in the file, a fact

I only learned because I received a letter from XXXX ( my credit card company ),

advising me that as a result of reviewing my credit report with Equifax they took

advserse action as to my standing and reduced my credit line ( essentially down to

the existing balance amount ). Equifax acted illegally because I was not provided 5

days notice of the re-insertion ( which they have also failed to do in the past ) and

because the information is false. The XXXX account in question was forgiven in

XXXX and reported to the IRS on a XXXX as income to me as a result. It appears

that the account has once again been re-aged for purposes of updating the

negative reporting ( shows XXXX ) which is also illegal. Moreover, the law states

that if the account can not be verified it must be deleted, which Equifax appears

unwilling to do as it is required. I am attaching the following documentation : 1 ) the

entry of XXXX in my report as it is showing today, 2 ) the XXXX from the XXXX

forgiveness, 3 ) the XXXX/XXXX/XXXX Equifax dispute results, 4 ) the entry of the

XXXX account on my credit report as of the XXXX/XXXX/XXXX dispute results

and 5 ) the list of creditors, from my report as of today, which have done an

account review when the false information was included in my report and

depressing my credit score ( this include XXXX 's which too adverse action and

XXXX ).

To whom it may concern : I am writing to correct/update my address. My current

address is:XXXX XXXX XXXX XXXX , XXXX # XXXX, XXXX , CA XXXXI also

needed to correct/update my place of employment : XXXX XXXX with the XXXX
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Equifax CA 945XX Web

Experian CA 928XX Web
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07/09/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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XXXX XXXX XXXX XXXX , in XXXX , CA.

Refused to pay for modem router, that they auto billed me {$150.00}. told them to

send shipping label, then adjust bill from there, I would pay them once everything

was straightend out, I would purchase my own, they never sent shipping label, and

would n't adjust bill, cause I still had their equipment, I still have it sitting here, all

boxed up and ready to give back Do n't hardly seem fair that I 'm being punished

for refusing to purchase what they were trying to force me to buy.

I 'm the customer, and I refused that part of their services, I have had many

discussions with multiple people, and not one person can seem to figure out how

to send a shipping label, and adjust my bill.

I absolutely refuse to pay {$150.00} for their equipment, especially after a good 2

years of arguments, get on the ball people!!!!!

I submit a request for an annual report from each of the XXXX credit reporting

agencies. XXXX and XXXX have my correct birthdate. Equifax does not. I have

gone through the prescribed procedures to correct their error. I have repeatedly

submitted my birth certificate etc. ; to no avail. As a result I can not download my

credit report from Equifax

Full detail provided in below attached PDF document.

I accessed my free Experian credit report on XXXX XXXX, 2015. Prior to that date

I had last looked at my credit report for refinancing my home a couple years prior.

In the past XXXX years my credit report has reflected a FICO score of XXXX or

higher, and is something I take very seriously and work hard to maintain. Thus

when I saw that my credit report showed a past due account for which I was totally

unaware, and which adversely impacted my FICO score, I inquired with Experian

for detailed information on this past due account as I assume that it is incorrectly

posted to muy account. I sent Experian a consumer inquiry via their webiste input

screens as I assumed that the past due account was incorrectly posted to my
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Equifax WI 542XX Web

Equifax AZ 853XX Web Older American

Experian AZ 852XX Web
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screens as I assumed that the past due account was incorrectly posted to my

account as I had never heard of the reporting company - XXXX XXXX XXXX .

However, after XXXX days Experian reported via their website that regarding my

inquiry, the " outcome remained the same '', which appeared to be a canned

consumer response. I question seriously if anything was done at all, as I would

expect XXXX to contact me regarding my inquiry so that we could rectify this

incorrect posting.

I then wrote a letter, attached below, and mailed it to both Experian and to XXXX

regarding this past due account and in this letter notified them that I would wait

XXXX days for them to respond and would then come to the CFPB consumer

complaint portal to file a complaint. Today I placed XXXX more electronic

complaint on the Experian website, where I attached the below letter. I have been

unable to contact XXXX or to receive any communication what so ever from XXXX

regarding this complaint.

My main reason for this consumer complaint is to protest that XXXX is allowed to

provide a past due notificaiton to my credit report without ever having made any

contact with me what so ever. I have never had any communications with this

Progressive company, have never spoken to anyone from this company, have

never received anythign in the mail from this company, and when I inquired about

this company to Experian, I have recieved XXXX information to allow me to

investigate either this company of this past due account.

Thus the reasons for my consumer complaint are, 1. ) I wonder how many other

consumer accounts are being incorrectly reported by XXXX with XXXX consumer

communications prior to these postings, and 2. ) I wonder if Experian has any

guidelines for reporting companies or requirements that reporting companies show

proof of consumer correspondence for such harmful postings.
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07/23/2015 Credit reporting

07/19/2015 Credit reporting
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As in many cases, communications is the most important issue here and most

consumers probably do not know about the CFPB consumer complaint portal, and

are not as persistent as I have been. I am amazed that Progressive has received

XXXX inquiry regarding my account from Experian and a XXXX inquiry from me

and still I have recieved XXXX communications at all from this company which I

have never heard of. I would believe that companies such as XXXX who are

allowed to post derogatory credit reporting information against consumer accounts

would be required to meet consumer contact requirements prior to making such

harmful postings. The assistance of the CFPB in this matter is greatly appreciated.

Thank you.

P.S. Please note that I have selected above that this past due credit reporting

comment is not mine, and while I certaily believe this to be the case, my complaint

is that I can not receive any background response what-so-ever into this issue to

prove if it is or ever was a valid account or who it really does belong to.

XXXX/XXXX/XXXXTo whom it may concern, I hope you can help me. Here is the

situation/information.

The original creditor was XXXX XXXX and reported my debt to collections on

XX/XX/XXXX a total amount of {$1600.00}. XXXX XXXX then turned around and

sold this debt to XXXX which placed this same amount as a new debt on my credit

report/collections on XX/XX/XXXX. From my understanding this debt is suppossed

to be from the original debt date. This should have fallen off my credit report and I

want it removed as a new dept. I do have the original purchase order if you need

me to fax it to you. I do n't have a scanner so I can not scan the information in to

this computer.

On XXXX XXXX, 2015, I initiated a dispute with Equifax asking that XXXX XXXX

XXXX acct # XXXX validate the debt in the amount of {$710.00} and that the debt
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TransUnion Intermediate Holdings, Inc. WI 535XX Web Servicemember

Equifax VA 236XX Web
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07/19/2015 Credit reporting

07/09/2015 Credit reporting

07/28/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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was being reported twice on my report. I received notification that the file was

updated to show as " paid in full '' on report # XXXX on XXXX XXXX, 2015. I also

advised Equifax that the debt was being reported twice by the same company as

XXXX XXXX XXXX is now XXXX XXXX XXXX ( according to their website XXXX )

and there was an entry for both names with all the same information on my

Equifax report. As of today, XXXX XXXX, 2015, XXXX XXXX XXXX was deleted

but now there are XXXX entries for XXXX XXXX XXXX on my Equifax report. It is

unlawful the Equifax to put this information back on my report as it was previously

delete. It is also unlawful for them to all the organization to report the same debt

twice. More importantly, it is unlawful for XXXX XXXX XXXX ( formerly XXXX ) to

misrepresent information to Equifax under the Fair Credit Reporting act. I am

asking that this be investigated as I have tried to obtain resolve from Equifax to no

avail.

I wanted to get my XXXX credit report. I thought the process was simple, but it did

n't work for me. I applied online but received the message " unable to confirm

identity '' and then message " If I leave page now I wo n't be able to receive my

free reports for a year '' That 's totally unfair, I have the right to see my reports

online and do n't want to go through cumbersome process of filing paper forms.

This would be difficult since I 'm XXXX and I do n't have a printer. Please help.

XXXX XXXX XXXX XXXX Loan {$40000.00} Currently closed was forgiven by

XXXX in response to the Government lawsuit investigation regarding Financial

Fraud during the XX/XX/XXXX Housing crisis. I would like it cleared from my credit

report since it improperly reports as a foreclosure. I am including the forgiveness

letter that I received in XX/XX/XXXX.

My deceased mother 's past due credit card has been put on my credit report in an

attempt to come after me. Her estate is in probate and everybody will get paid

when the estate settles unless her creditor refuses to get off of my credit report
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Equifax IN 468XX Web Older American

TransUnion Intermediate Holdings, Inc. OH 442XX Web

Equifax WV 267XX Web Older American
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Consent provided 07/19/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes Yes
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07/15/2015 Credit reporting

07/19/2015 Credit reporting

08/05/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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and continues to cause me to be denied credit. XXXX deleted the account off of

my report based on my information. Equifax refuses to do the same.

all credit agencies reporting incorrect data, never had any " Public Records/ TAX

LIENS '' not mines, same infor on file 2 times ; violates FCRA with re-appearance

of infor on file

Equifax and XXXX report an account with XXXX is in collections. I have no

account with XXXX and have had no communications from them about an overdue

account. Suspect fraud.

hello, My name is XXXX XXXX XXXX, a victim of fraud that was done on XXXX

XXXX and XXXX XXXX 2015. As someone got my " social security and fake id

also have other personal information '' and has tried to open an XXXX account and

also a XXXX account first on the internet and then XXXX also along with in activity

as they had purchased XXXX XXXX phones I phone XXXX plus cash from the

customer service representative Along with opening XXXX lines in while opening

the account under my name and information, lacking enough information leading

back to me. Alone with providing false fraud information! Has currently been shut

down a email was sent to you regarding this from XXXX and fax with all my

personal information was sent to equifax if you could forward all this information to

all credit bereus it would be greatly appeciated. You will also get a response back

on the paperwork in a couple of days as i plan to send it by the end of this week. I

have sent over police report and have contacted avon police and sterling heights

and also have not yet heard response back from avon police as it is still under

investigation in XXXX Indiana. Please feel free to contact them or me at anytime.

Please leave a message if i do n't answer. I am not answering unknown numbers,

so i ill get back to you. : ) thank you.

Tell me what is the next plan in action to pursue more into taking care of these

active accounts.
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TransUnion Intermediate Holdings, Inc. GA 302XX Web

Equifax CT 063XX Web

Equifax MI 483XX Web
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Consent provided 07/19/2015 Closed with explanation Yes No
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07/19/2015 Credit reporting

07/31/2015 Credit reporting

07/19/2015 Credit reporting
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Credit monitoring or identity protection Problem cancelling or closing account

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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Again, please contact credit bureau also i also have contact all the ( 3 credit

bereaus ) and to take care of the credit scores etc. Also have followed the

instructions of the fraud information that the police had given me to follow through

in the process of being a identity theft victim and have done fraud alerts as well if

you can further take action in providing me safe and security in my personal

information.

Please look into asap.

Best regards, XXXX XXXX

I have a medical bill that is reported by XXXX separate collection agencies which

are the same bill. I believe XXXX of those should be removed. It is for the amount

of {$750.00} and is reported on both XXXX & Transunion.

Dear sir.

I HAVE DISPUTED THE FOLLOWING NAMES AND ADDRESSES FROM MY

CREDIT REPORTFOR SO MANY TIME, BUT TRANSUNION AND XXXX NEVER

ACKNOWLEDGE THE FACT BEHIND THE DISPUTE.

I attached a copy containing the names and addressesI also attached a copy my

utility bill as a proof of my name and address

Experian is noting that XXXX of the account son my report were charged-off. I

have submitted to them proof multiple times showing that these XXXX accounts

were NOT charged-off, rather they were settled. However, Experian is NOT

correcting the erroneous reporting and is therefore ruining my chances to get

approved for new mortgages. It hinges on those accounts being reported correctly

as settled, versus being charged off.

They are reporting bankruptcy to all XXXX credit buros XXXX XXXX eqifax and

XXXX the information is incorrect it says it was discharged in XX/XX/XXXX but it
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TransUnion Intermediate Holdings, Inc. OH 442XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web

Experian NY 112XX Web

Equifax NY 103XX Web
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Consent provided 07/31/2015 Closed with non-monetary relief Yes Yes
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07/28/2015 Credit reporting

07/19/2015 Credit reporting
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was discharged in XX/XX/XXXX that 's 13 years from now it was chaper XXXX

which should only stay on 10 years the most this is hurting me from getting a

house for my kids n I and I have reestablished credit over the years and this is still

coming up the credit report company 's are sending no proof to back up there

claim I want it removed at once or ill sue

I am requesting validation of a judgement recorded on my report under the

company name of ; XXXX XXXX. The judgement was filed with XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX, Tx XXXX. I have recently had my credit report

investigated for a removal of a judgment that did not belong to me.

The FTC outlines the contents of the letter that you should receive : How much

you oweWho you oweStatement giving you 30 days to dispute the debtStatement

that, if you dispute the debt in the given 30 day time frame, the collector will mail

you the verification of the debt or a copy of the judgement against youStatement

that the collector will provide the name and address of the original creditor ( if

different from the current creditor ) if you write a request for that within 30

daysNote : If you dispute the debt within 30 days, the debt collector must cease

attempts to collect until they 've mailed you verification of the debt or a copy of the

judgement to you.

a tax lien was issued for property not located in XXXX county. The personal

watercraft was purchased in XXXX, bout subsequently transported to XXXX. it was

not stored or used in XXXX county, XXXX. tax lien was vacated immediately vbut

the lien release continues to reside on my credit report.

lien release was based upon incorrect information, e.g a Tax Notice on property

outyside the county of XXXX. Lien on out of state property was void, Because no

lien was perfected on personal pro recordation of ; Lien Release should not be

reported to credit bureau and allowed to diminish credit score as if valid.
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TransUnion Intermediate Holdings, Inc. TX 774XX Web

TransUnion Intermediate Holdings, Inc. CA 926XX Web
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LIEN WAS PAID UNDER PROTEST TO AVOID THIS OUTCOME.

I have just received information from CFPB about a dispute I filed with the

collection agency XXXX XXXX XXXX '. The response to my dispute is that the

collection agency removed the erronious collections report BUT only from XXXX

Credit Bureau, XXXX. The XXXX other Credit Bureau 's have not been contacted

by this collection agency to remove these errors, XXXX and TransUnion - even

after I acquainted this information on MY credit report to them XXXX times, which

they agreed they reported in error.

This has been an ongoing issue since XXXX/XXXX/2015 with many hours of work

that I have done ( more than XXXX hours daily since XXXX/XXXX/2015 ) to

correct this abusive and now malicious, incompetent reporting that has caused me

a great deal of distress! ( XXXX credit Bureau informed me that my credit score

dropped more than XXXX points because of this collection report! ). The collection

agency XXXX XXXX XXXX ' have always agreed, each time that I have called and

spoken with the secretary thru the manager, that it was a mistake and that they

would correct it or have it removed from MY credit reports. This has NOT been

done except the correction with XXXX and that was changed only because of

myself filing my dispute.

I have gone thru, in detail, the information with the FCRA and have found several

discrepancies in the steps that are legally required for the collection agency XXXX

XXXX XXXX ' should have adhered to with MY situation. They have illegally

ignored or are very inept with any knowledge of the steps for credit reporting,

removing the incorrect information, and many more innumerable legal required

practices. I have discerned any and all steps I can legally attain because of their

incompetent actions. I have the data that I acquired if needed.

This is a very disconcerting situation with this collection agency XXXX XXXX
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07/19/2015 Credit reporting
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08/05/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report
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XXXX ' and I am asking what steps, if possible, that you are capable of taking with

their illegal practices of the FRCA?

My mom 's name keeps getting attached to my credit report because it 's similar,

need to remedy that

I am resubmitting a complaint to chexsystems because in their response they

refused to remove the fraudulent inquiries that have appeared on my chexsystems

file due to my police report date not being close to the new fraudulent inquiries. I

have filed another police report listing XXXX and XXXX. I have not received the

letter they stated they sent with the new report. I have yet to see what is on my

Chexsystems file but the only inquiries that should be listed are XXXX XXXX

XXXX, and XXXX XXXX XXXX XXXX. Any other inquiry on my file is fraudulent. I

also never requested for a fraud alert on my XXXX file. They mentioned that I can

dispute through them XXXX to remove the fraud alert on my consumer risk file

XXXX.

A horrible company keeps trying to put an erroneous debt on my credit report (

XXXX of XXXX, XXXX ). I have disputed with the XXXX AG office, XXXX and

XXXX. All have never received value info from this company and deleted the

information from my credit report. However, Equifax is not reporting correctly. They

show a statement " Consumer disputes this information '' and are showing a "

reporting date '' of XXXX!! I cleared this mess up in XX/XX/XXXX! I have no idea

why Equifax is not deleting the item which is hurting me financially, instead of

putting some statement on as if I have not proven I do n't owe OR XXXX has

proven that I do. Why are the allowed to make me look like a deadbeat and not

delete this information? Equifax has shoddy reporting and I want this OFF of my

credit report. I 'm attaching the previous letters & my complaint number with my

AG office from over 2.5 years ago. I will also file a complaint regarding XXXX.

I just want my credit score, and none of the websites are allowing me to do so. It
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Experian TX 770XX Web

Fidelity National Information Services, Inc. (FNIS) FL 328XX Web Older American

Equifax OH 430XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web
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Consent provided 07/19/2015 Closed with non-monetary relief Yes No

Consent provided 07/28/2015 Closed with explanation Yes No
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07/19/2015 Credit reporting

08/05/2015 Credit reporting

08/05/2015 Credit reporting

08/10/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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asks me questions that do not relate to me at all, Asking about loans I do not have

etc, it usually asks questions I know the answers too since I am who I say I am, I

just need some real help getting it, this is to complicated

equifax shows a car repo from 2008 on my report twice all other agencies do not

show it at all after i filed bankruptcy which this was covered in the bankruptcy even

if it should be there it should not be there twice this is greatly affecting my credit

score

I really do not know the contact info as it just appeared on my credit report. Who is

XXXX XXXX? I applied for a position but was told after I arrived from Arizona that I

would not be hired as a volunteer. So left as had no where to go.

This account was satisfied with the creditor XXXX XXXX XXXX ) the collection

agency was XXXX XXXX XXXX, it was deleted back in XXXX of the current year. I

am in the process of buying a house and I come to find out that the account shows

up on my Experian report not only did my score go down, my interest rate being

offered is higher and I can not buy my house until I get this issue resolved. I need

this account deleted ASAP. I am submitting proof of deletion from other bureau.

Filed for Bankruptcy in XX/XX/XXXX because of a divorce, received moneyfrom

the divorce in XX/XX/XXXX, I paid all bills I had filed on and withdrewthe

Bankruptcy. Had not been a month till I withdrew the BK. Today is XXXX

XXXX,XXXXand I still have not been able to get this taken off my credit report. It is

showing aBankruptcy dismissal. I did not go through with this yet it is still on my

report. I have been denied a Home Loan, a small personal loan, a credit card, an

apartment, and even have to pay higher prices for utilities to be turned on. I am a

XXXX senior citizen living on a fixed income. I feel I have been treated unfairly

because of this BK.I would like for this to be taken off, since I did not go through

with this. It is effecting my credit score XXXX pts.

I try very hard to keep my credit score up.
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Equifax KY 410XX Web

Experian OR 976XX Web Older American

Experian CA 925XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TN 376XX Web Older American
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07/23/2015 Credit reporting

08/10/2015 Credit reporting
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In, XXXX I pulled my credit and found that I had a debt to the Ohio XXXX

Courthouse. So I contacted them and paid all taxes owed and additional fees to

remove the tan lien with XXXX courthouse, they gave me a receipt, a letter and

verified it was paid in full and released and would be removed from my report.

In XXXX the credit bureau places on my credit a tax lein of {$290.00} on both my

names and spouses. So I copied my letter and wrote to all three agencies asking

them to remove or at least reflect paid in full. Instead of removing the nuts

determined it was verified we owed XXXX but that it is not accurate as I have the

orginial paperwork and contacted XXXX County records and Attorney General as

you can also and they will share with you its paid.

Regarldess in XXXX, I applied for a mortgage and it was on there again, It keeps

going on and off I have disputed this atleast XXXX times. I attempted to dispute

this week online XXXX XXXX, XXXX and I get a message stating that it can not be

disputed XXXX times, despite the fact they have proof it was paid and are

reporting that I still owe this debt. I called both the Ohio Attorney General XXXX

and collection and the XXXX XXXX Court Clerk of records Divison that reported

that it should not be on my credit and they stated they were not reporting to the

bureau, instead they claim that this is the bureaus error.

I pulled my credit and it shows unpaid {$290.00} for a tax lien by XXXX agencies,

in addition this debt was in XXXX/XXXX/XXXX and it has been reporting beyond

the 7rys limit for paid tax liens. ( this is now 9 years that they bureau has been

reporting this as unpaid when it was paid in XXXX, below is the scanned proof. I

am asking the bureau to remove immediately from both my credit and my spouses

and send written verification they did so

I contacted Transunion on line to get a free credit report .i paid {$1.00} for this
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Experian OH 453XX Web Servicemember

TransUnion Intermediate Holdings, Inc. FL 337XX Web Older American

Page 3470 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/23/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with explanation Yes No

Page 3471 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1484372

1511575

Page 3472 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/28/2015 Credit reporting

08/05/2015 Credit reporting

08/10/2015 Credit reporting

08/10/2015 Credit reporting
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08/05/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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andgave my credit card info. I was offered " free '' credit monitoring.come to find

out II was charged $ {$17.00} for the " free '' credit monitoring.this is deceptive.

I have written Equifax several times, yet every time my loan officer pulls my credit

report it still reads the same. The creditor name is " N/A ''. This is not accurate, not

verifiable, and therefore illegal in reporting. They have always done this and I keep

wriring them to point out and then they tell me who the creditor is. As they have

had multiple opportunities to fix this mistake and refuse to change their ways I

demand this be removed!

You will see in what I attach all the "??? '' where I do not have a creditor name to

write down!

The account number showing is XXXX for {$1000.00}. I have no idea what this is!

XXXX 2014 unpaid for {$37.00} I have never had any XXXX Service in my life

please fix this problem

I do n't owe any money to XXXX for XXXX {$.00} this information is not accrete

please take this out from my Credit Score ASAP Thanks

I do n't owe any money to XXXX for XXXX {$.00} this information is not accrete

please take this out from my Credit Score ASAP Thanks

The XXXX credit bureaus are not reporting XXXX account from XXXX XXXX that

was already paid in XXXX of 2015 that is affecting very badly my credit. In my

latest credit report of XXXX/XXXX/15 they still reporting incorrectly the account as

bad debt and charge off as bad debt. Attached is the following : 1-the proof of

payment settlement. 2- is the information that is being reported by the XXXX credit

bureaus.

I disputed a medical account on my Equifax credit report XXXX/XXXX/2015 and

the account came by verified and I sent a letter on XXXX/XXXX/2015 stating that

the collection agency did not have collection authority on the account because the
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Equifax NC 287XX Web

Equifax WA 982XX Web

Equifax WA 982XX Web

Experian WA 982XX Web

Experian VA 201XX Web

Equifax GA 301XX Web
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Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes Yes
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the collection agency did not have collection authority on the account because the

balance was paid to the hospital and the account is not in collections. Today I

receive an updated credit report stating that the account remains the same with a

balance and still on my credit report. They did not verify the information

Transunion has sent me a copy of a document dated XX/XX/XXXX which they

claim confirms the tax lien which I am disputing is valid and legally allowed to be

reported to my name for a dispute in XX/XX/XXXX. I am flabbergasted at this

companies actions and terrible investigate work in verifying a dispute dating all the

way to XX/XX/XXXX until today with a document dated nearly 5 years old. They

have repeatedly threatened me on the phone and by mail that I am NOT allowed

to dispute this item any more. I believe that this is another attempt to lie and fool

consumers into shutting up and going away. This lien is no longer under my name

I demand that Transunion send me the PROPER and CURRENT documentation if

they disagree. I want my signature, my tax returns verifying that I owe anything to

the STATE as late as XX/XX/XXXX will be acceptable in avoiding litigation. I want

the proper and current dated documents mailed to me certifying and verifying this

lien as mine. I want to know who they spoke to and if they forwarded the

documents I sent the showing the withdrawal of the lien. This lien was negotiated

and paid in full through the 'reconveyence program ' though monthly installments. I

have spoken to the Franchise Tax Board personally and they have informed me

that they have not received any documentation or calls from anyone at

Transunion. Please delete this withdrawn, inaccurate and invalid lien from my

credit report immediately.

I am seeking assistance with a matter involving XXXX XXXX XXXX in XXXX,

XXXX. In XX/XX/XXXX, I rented an apartment from XXXX XXXX Apartments. I

had to terminate my lease one month early, due to my mother having to be

relocated from the state of XXXX to XXXX because of a medical condition ( XXXX
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). My assistance is needed to help provide for her daily care. I informed XXXX

XXXX XXXX, in writing of my situation and reason as to why I needed to terminate

my lease a month early. My rental payment status was current and in good

standing with a zero balance. Per management on duty, XX/XX/XXXX, I was given

consent to proceed with my early termination. The on-site manager wrote the

names of XXXX XXXX and XXXX XXXX, on my paperwork, and said that she

would give them the paperwork. I was also informed that my security deposit,

which consist of the first and last month 's rent, should take care of the month of

XXXX 's rent of {$720.00}. At the time that I vacated the property, I turned in my

keys, completed a walk-through inspection and left my contact information. At that

time I was not told that money was owed and I have not received any calls or other

correspondence from XXXX XXXX.

In XX/XX/XXXX, I began receiving calls from Rent Recovery Solutions ( R.R.S. ),

informing me they are a collection agency trying to collect a debt for XXXX XXXX

XXXX for the month of XX/XX/XXXX. This agent was XXXX XXXX. I informed her

of the situation. She asked that I fax all documentation in regards to this early

termination to her, to which I complied. I did not hear back from her. Then on

XXXX, I received a voice message from another agent, XXXX of R.R.S. stating

she was contacting me regarding an urgent matter and to return her call. I returned

the call and left multiple voice messages trying to resolve this situation. I received

another call from a different agent, XXXX XXXX ( R.R.S. ) on XX/XX/XXXX. I

explained 1. XXXX XXXX 's consent to the early termination of my lease and that I

had documentation to substantiate my explanation. XXXX. Previously, faxed

documentation to Rent Recovery Solutions to substantiate my explanation. She

shared with me no one had contacted XXXX XXXX and that my account had been

referred to the credit bureaus because I had not set up a payment arrangement to

resolve this issue. I asked her why had this been reported as a negative event on
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my credit, when XXXX XXXX agreed to the early termination of my lease in

XX/XX/XXXX and I have provided every documentation to R.R.S. that R.R.S. has

asked me to provide. At this point she told me to hold and we were disconnected. I

tried calling her back multiple times and left messages and received no call back..

At this point she told me to hold and we were disconnected. I tried calling her back

multiple times and left messages and no call back.

On XX/XX/XXXX, I also mailed a written request for validation of the debt an am

waiting for a written response from XXXX Management and/or XXXX XXXX.

I am requesting assistance with Rent Recovery Solutions ( R.R.S. ), due to them

referring me to credit bureaus. I deem this report unnecessary due to my

consistent corporation. Please let me know if you need further documentation to

help pursue my clearance of this matter. I have supporting documentation that I

would like to fax to you. Please provide a fax number.

Thank you in advance.

I need help

In late 2011 I had to move my family out of an apartment at XXXX XXXX XXXX

XXXX XXXX due my wife and newborn baby becoming very ill as a direct result of

the apartment we were living in having black mold. The apartment manager

agreed to allow us to move out due to the circumstances. Since that time the

management company of the apartments, XXXX XXXX XXXX XXXX XXXX XXXX

has placed a collection balance with a collection agency that in-turn has placed a

derogatory collection entry on my credit report with all three credit reporting

agencies. The apartments and management company furnished me with a letter

on XXXX/XXXX/11 ( letter attached ) advising that the collection item would be

deleted from my credit report, but to date it has not.

In XX/XX/2011 I had to move my family out of an apartment at XXXX XXXX XXXX

XXXX XXXX due my wife and newborn baby becoming very ill as a direct result of

Page 3496 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3497 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. NV 891XX Web

Experian GA 398XX Web

TransUnion Intermediate Holdings, Inc. GA 398XX Web

Page 3498 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No

Page 3499 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1513981

1502873

1502874

Page 3500 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/11/2015 Credit reporting

08/11/2015 Credit reporting

08/05/2015 Credit reporting

Page 3501 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Page 3502 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX due my wife and newborn baby becoming very ill as a direct result of

the apartment we were living in having black mold. The apartment manager

agreed to allow us to move out due to the circumstances. Since that time the

management company of the apartments, XXXX XXXX XXXX XXXX XXXX XXXX

has placed a collection balance with a collection agency that in-turn has placed a

derogatory collection entry on my credit report with all three credit reporting

agencies. The apartments and management company furnished me with a letter

on XXXX/XXXX/11 ( letter attached ) advising that the collection item would be

deleted from my credit report, but to date it has not.

In XXXX i purchased a XXXX computer, made payments on it for several years, I

fell behind, the interest rate was extremely high andI couldnt get to the balance. I

stopped making payments in XXXX. Its been over 10 years and the negative

response is still on my credit report. The original company, XXXX sells it off to

XXXX a while back then it gets sold to XXXX company and they say the origianal

creditor is XXXX. That is false they keep selling it off and repeating it over and

over, and do this over 10 years, and keeping it current. Please look into this.

I contacted XXXX and tried to make arrangements to settle account, as i was in

process of purchasing a condo in Va. we verbally agreed on a {$500.00}

settlement paid in full, of which i let them automatically had them take out of my

checking acct. the amount of $ XXXX.The bal was to have been paid on the

following month. During the time after the first payment i received a letter stating i

had a bal. of {$710.00} I made a phone call to them and was told that the amount

on the letter was standard, to which i replied this amount was not our agreement

and where does it state my initial payment, and the settlement amount we agreed

on. In my opinion they reneged on the agreement therefore i am of the impression

they lied and pulled a scam.My Payment of {$45.00} to me is debt paid in full ...

My home went into foreclosure in XXXX of 2009 and both the mortgage holder and
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the XXXX ( XXXX ) signed off on the agreement. XXXX used XXXX XXXX XXXX

as their servicing agent. A copy of the agreement is attached. I have made many

attempts, but Equifax refuses to remove the XXXX debt listing from my credit

report, thereby preventing me from obtaining a favorable interest rate on a home

loan I am trying to obtain.

Hello my name is XXXX XXXX. my investigation is not yet complete, from XXXX,

Equifax, and XXXX. they must provide to me the case # with the company who

report my name, and also tell them they must give me access to dispute it online

at the same time. thank you

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law.

A letter was mailed to Experian on or around XXXX/XXXX/2015.

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report.

I also provided a clear copy of my ID, proof of my social security number and a

proof of my current mailing address.

On XXXX/XXXX/2015 I received a notice from Experian stating the following : We

received a suspicious request in the mail regarding your personal credit report and

determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional
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notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX XXXX XXXX XXXX XXXX to speak directly to an Experian consumer

assistance representative.

However, an Experian confirmation number was not even provided on this notice.

I can not imagine what could have possibly been " suspicious '' about my

correspondence to Experian.

I should not have to spend endless hours on phone calling the credit bureau back

and forth attempting to resolve the issues on my credit report!

I am filing this complaint because Experian will not respond to any letters that I am

sending in ( I sent in an additional request on XXXX/XXXX/15 ). I 'm sure this

could be a violation of my rights and Experian should not be deliberately

disregarding my concerns!

I have been in conversation with both XXXX Bank and Transunion and have

requested my mortgage accounts with XXXX Bank be reported. XXXX Bank has

been working for almost 2 years trying to correct this and Transunion refuses to

add my two accounts with XXXX Bank to my credit report. They continue to tell me

to contact XXXX Bank which I have done many times. I would like assistance from

you to have Transunion correctly report my two accounts with XXXX Bank to my

Transunion Credit report.

I found a {$35.00} collection record in my credit report from XXXX back in XXXX

2014. I never received any notices or phone call from them. After a conversation

with them, they said the only way to get it out of my credit report is to pay it off. I

did pay it off as requested and just found out today that they still have it in my
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record. I attached a letter from them for your review.

I have contacted Equifax and disputed the XXXX card entry on my credit report

several times. Equifax states that XXXX Card refuses to release the entry for 10

years. The final payment made on this XXXX Card balance was in XXXX, 2008

and delinquency began in XXXX, 2008. ( see attached documentation ). I am

trying to secure a home loan at a favorable interest rate and this erroneous entry is

preventing that.

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around XXXX/XXXX/15.

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On XXXX/XXXX/15 I received a notice from Experian stating the following : '' We

received a suspicious request in the mail regarding your personal credit report and

determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

Page 3524 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3525 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax OR 970XX Web

Experian NV 891XX Web

Page 3526 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/05/2015 Closed with non-monetary relief Yes No

Consent provided 07/31/2015 Closed with explanation Yes No

Page 3527 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1504948

1497377

Page 3528 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/31/2015 Credit reporting

07/31/2015 Credit reporting

Page 3529 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Credit reporting company's investigation No notice of investigation status/result

Page 3530 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

Hello, my name is XXXX XXXX XXXX. You have listed at, XXXX XXXX XXXX,

XXXX, XXXX , Ohio , XXXX. I have never live at this address.

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we
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receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be
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initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence
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Experian NV 891XX Web
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Consent provided 07/31/2015 Closed with explanation Yes No
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08/11/2015 Credit reporting

08/01/2015 Credit reporting
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score
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purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

Now all over a sudden they produce a XXXX merge report with XXXX score now

XXXX points lower since yesterday. Unreal. XXXX I 'm speaking of. I noticed that

they are not all on the same sheet of music when it becomes to reporting my

current good stand revolving accounts. I need an explanation from Equifax on how

can I go from XXXX to XXXX in one day with no explanation ... I have made no

inquiries and no transactions. This is crazy ... please investigate all XXXX to find

out what they are doing.

I contacted " Experian '' directly, and was somehow redirected to " XXXX '', I paid

my XXXX for my Experian credit report but only got to view my XXXX XXXX and

XXXX. fico score, I already got this info from credit XXXX XXXX, Experian is
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Equifax MD 207XX Web

Experian FL 344XX Web
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Consent provided 08/11/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/03/2015 Closed with non-monetary relief Yes No
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08/11/2015 Credit reporting

08/01/2015 Credit reporting

08/11/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account status
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unlawfully in collusion with other corporations to hide, and make it to impossable

for me to obtain!!

I spoke with the creditor once and told them that I was investigating this as I had

received several different bills from this medical company. I asked for any

documentation that they had to tell me of this bill. None was supplied. No terms of

payment were supplied either. After I sorted through my information I was unable

to tell if this bill was accurate. Then, it shows on my credit report several times for

a total of {$650.00} on Transunion and XXXX reports. Please remove this from my

report as I have paid it as of XX/XX/XXXX and will continue my investigation as to

where it come from. I will expect a full refund if this is inaccurate.

Experian is a credit report agency. In order to view your credit report with your

score you must pay {$1.00} and then they AUTOMATICALLY enroll you in their

credit monitoring service for {$21.00} a month. There is no way around this. Then

if you do n't cancel within 7 days, they charge you the {$21.00}. This is in small

print. They do n't send you a reminder email or anything. They are hoping that the

average consumer will forget about it until they charge you. Then, even if you

cancel as soon as they charge you, they will not prorate any of the money back to

your account. This is not fair to consumers. The onus should not be on consumers

to opt out of something seven days later. You should be able to opt out of the

service immediately. Also, if you cancel they should prorate the unused portion of

the service. A company SHOULD NOT be able to rob hard working Americans of

{$21.00} through these sneaky tactics. I expect more from an agency who is has

so much power over the livelihood of American, but instead they are robbing us.

CFPB, please make this company change this policy. It is unfair and predatory and

this company is making money not by providing a service, but by hoping that

Americans are inattentive and forgetful. It 's not right.

got a home equity loan in XX/XX/XXXX got pay of balance for my card + husbands
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TransUnion Intermediate Holdings, Inc. GA 300XX Web

Experian FL 328XX Web

Experian PA 193XX Web
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Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with monetary relief Yes No

Consent provided 08/12/2015 Closed with explanation Yes No
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08/01/2015 Credit reporting
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Page 3565 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



at XXXX XXXX, Mailed both checks on about XXXX. The credir card company

applied XXXX payments to my husbands account, leaving mine past due and over

the limit. I did not discover their error until XXXX at which time I called and inquired

about status of card, they finally applied payment to my account on XX/XX/XXXX.

They accumulated late fees during that time and now say I owe {$630.00} I have

been fighting this for 5 yrs. It is clearly their error. I have receipt of check from

bank and statement showing when payoff was applied from XXXX XXXX. I

contacted them within 30 days by mail to dispute it but they say they never got

letter, so this is on my credit report, I have tried to resolve this matter but the card

co. says because I mailed XXXX payments in same envelope is why they applied

it to husbands acct. both checks were clearly written with each name and acct #

on them. I can not be responsible for their mistake, they have hired collection cos.

and when I explain the situation they just say well we are n't going to resume any

collection from you, so they hire another XXXX. This is crazy, I told the gentleman

last time he called that if Husbands card was over paid by law they were send

overpayment to him. Then and only then did the phone calls stop, our bank has

been contacted in this matter but does n't seem to want to help even thou they

wrote the check. Do n't know what to do at this point.

Equifax is showing an Open Collection of {$290.00} for XXXX as reported by

XXXX XXXX. I had previously contacted them & stated this acct had been inc in

my 2009 bankruptcy. They came back & said they verified the debt thru XXXX. I

then contacted XXXX & sent them copies of my bankruptcy. It showed the rental

property at XXXX XXXX XXXX XXXX VA XXXX, for which the XXXX acct was for,

had been surrendered and the XXXX acct listed under creditors. I then heard from

XXXX ( XXXX XXXX XXXX with the XXXX Escalation Team. He said XXXX had

been instructed to cancel and withdraw the collection and to report this info to the

credit bureaus. A week later I obtained a new copy of my credit reports and it was
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Equifax GA 305XX Web Older American,

Servicemember
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08/05/2015 Credit reporting

08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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still showing as an Open Collection. I spoke XXXX again and he put me on hold

while he called XXXX and spoke with XXXX at XXXX XXXX XXXX XXXX. XXXX

said she had been instructed, again, to cancel the collection and withdraw the info

fr the cr bureaus. He gave me her contact info and said to call her to confirm.

XXXX would not talk to me as it was a collection. She gave the # to their

collections dept. ( XXXX ) XXXX. I then spoke XXXX ( XXXX XXXX who said that

XXXX had canceled it but they were still reporting it until they were paid by XXXX.

I said this was illegal. Once the creditor advised them the account was in error and

had been discharged under bankruptcy they had no right to continue reporting it as

a collection item. What happens between XXXX and XXXX re payment or

cancellation fee is not my concern.

I am not a 100 % sure. But if credit can only be reported for XXXX years, then time

is up on this account it 's been XXXX years.

There is an inquiry from XXXX which appears on my report that is not mine. I

disputed the inquiry and received a letter saying they can not remove the incorrect

information as they must list all companies who received your credit report.

However, the companies must have a lawful reason XXXX permissible purpose )

for doing so. This inquiry was not authorized and should be removed.

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report
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Equifax ID 836XX Web

Experian CA 923XX Web

Experian NV 891XX Web
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Consent provided 08/13/2015 Closed with explanation Yes Yes

Consent provided 08/02/2015 Closed with non-monetary relief Yes No

Consent provided 08/01/2015 Closed with explanation Yes Yes
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1498188
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08/05/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

this is not mineAccount nameXXXX XXXXAccount numberXXXX ....

Recent balance {$0.00} as of XX/XX/XXXXXXXX

openedXXXXXX/XX/XXXXStatusForeclosed.

In dispute XXXX XXXX XXXX XXXX XXXX, CA XXXX XXXX XXXXAddress

identification numberXXXXTypeMortgageTerms2 YearsOn record

untilXX/XX/XXXX XX/XX/XXXXCredit limit or original amount $ XXXXHigh balance

$ 0Monthly payment $ 0Recent payment amount $ 0Date of
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Experian KS 666XX Web
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Consent provided 08/05/2015 Closed with non-monetary relief Yes No
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08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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statusXX/XX/XXXXXX/XX/XXXXFirst

reportedXX/XX/XXXXXX/XX/XXXXResponsibilityIndividualReinvestigation

informationThis item was updated from our processing of your dispute in

XX/XX/XXXX.

the late payment is still showing up on my report beyond the seven years rerequ

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX XXXX XXXX XXXX XXXX to speak directly to an Experian consumer

assistance representative. " However, an Experian confirmation number was not
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HSBC North America Holdings Inc. PA 191XX Web

Experian NV 891XX Web
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Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No

Page 3590 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1498034

1498033
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08/11/2015 Credit reporting

08/06/2015 Credit reporting

08/06/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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even provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

This federal tax lien was paid and WITHDRAWN through the XXXX and should

have been removed from my credit report. I uploaded the form from the XXXX to

Equifax and disputed it XXXX, but they say they keep verifying with the XXXX

County tax recorder office. I 'm attaching the form from the XXXX verifying the lien

was paid and approved for withdrawal.

i was never on this account or responsible for such-please remove from my file

CRA refusesAccount nameXXXX XXXX XXXX MI XXXX*XXXX*XXXXAddress

identification numberXXXXAccount numberXXXX ....

Recent balanceNot reportedStatusTransferred, closed.

Date openedXX/XX/XXXX/2007 Details Not mine or No knowledge of account

Additional information not mine i am was never on this account

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my
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Equifax CA 900XX Web

Experian KS 666XX Web

Experian CA 926XX Web Older American
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Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Page 3597 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1514156

1507179
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08/06/2015 Credit reporting

08/06/2015 Credit reporting

08/06/2015 Credit reporting

08/06/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

There is a report from XXXX XXXX stating the balance is Unpaid and there is still

a balance owed. It did go to a collection agency but I PAID it off and have a letter

stating so. So the exact same INCORRECT information has been reported XXXX

on my credit report.

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

In XXXX 2015, I filed a second dispute with Experian regarding two account that

Page 3601 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3602 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NV 891XX Web

Experian IL 620XX Web

Experian NV 891XX Web Older American

Experian CO 812XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1505419
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08/06/2015 Credit reporting

08/06/2015 Credit reporting

08/06/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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were not updated after my XXXX 2015 chapter XXXX bankruptcy filing. The

named accounts are : XXXX XXXX Bank # XXXX for ( {$750.00} ) and XXXX

XXXX XXXX # XXXX ( charge-off ) on my credit report. I attached my bankruptcy

letter and petition verifying these two accounts were listed in my bankruptcy case

# XXXX by XXXX XXXX XXXX XXXX. I received an email stating the investigation

determined no changes were needed.

I am seeking assist to have my Experian credit report updated to reflect my

chapter XXXX bankruptcy filing. XXXX XXXX XXXX XXXX XXXX XXXX Bank are

listed in the petition.

Regards, XXXX XXXX

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

An unknown address has been filed under army TransUnion credit report. I believe

it is a fraudulent address because the same address was used on my FedLoan

account within the last 3 months.

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my
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Experian NV 891XX Web

TransUnion Intermediate Holdings, Inc. TN 373XX Web

Experian NV 891XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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08/01/2015 Credit reporting
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concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me.

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or
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Experian NV 891XX Web
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08/01/2015 Credit reporting

08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

i have several accounts that are not mine reporting on my credit bureau I have

filed a recent police report with all of the accounts on them and a notarized id theft

affidavit

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).
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Experian NV 891XX Web

Equifax SC 297XX Web

Experian NV 891XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with non-monetary relief Yes No

Consent provided 08/01/2015 Closed with explanation Yes No
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08/01/2015 Credit reporting

08/02/2015 Credit reporting

08/02/2015 Credit reporting

08/02/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms
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This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have several accounts that are not mine they were opened from my identity being

stolen and are fraudulent i have new copies of police report with the accounts

listed and an identity theft affidavit notarized ftc listing all of the fraudulent

accounts. the report # XXXX XXXX XXXX is the XXXX badge # XXXX

i had a chaoter XXXX bankruotcy which was discharged on XXXX XXXX 20140my

my case XXXX my attournys name is XXXX XXXX. his phone # is XXXX thank

you for yout swift action in this manor XXXX XXXX XXXX

I contacted Online Collections in reference to a letter they sent me stating I must

contact them in order to prevent this debt being placed on my credit. I spoke with ''

XXXX @ XXXX '' on XX/XX/XXXX,2015 and the following was agreed by XXXX

us. In order to prevent this from appearing on my credit I had to set up 4 automatic
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Experian NV 890XX Web

TransUnion Intermediate Holdings, Inc. SC 297XX Web

Experian AZ 857XX Web

ONLINE Information Services, Inc. GA 300XX Web Older American
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with non-monetary relief Yes No

Consent provided 09/09/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with explanation Yes No
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08/02/2015 Credit reporting

08/02/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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withdrawal payments in the amount of $ XXXXwith the first payment being

withdrawn that day. I gave her my bank information and she immediately withdrew

XXXX from my account. She assured me that this now would not be reported on

my credit. She set up 3 additional autodraft payments for the remainding balance. I

checked my bank statement and confirmed Online Collections had indeed

withdrawn the {$110.00} payment required to keep this off of my credit. I did

exactly what was agreed upon to insure this would not be reflected on my credit.

Today XXXX XXXX XXXX, 2015 ) I see it is on my credit report as of today. What

can I do when I kept my part of the agreement and the collection agency lied and

did not keep their part of the agreement.

XXXX mortgage, XXXX home Equity Line of Credit. In XXXX XXXX, I filed for

divorce from my husband. In XXXX XXXX a stipulation was initiated in XXXX Co

Family Court that gave my husband " sole use '' of our home. I moved to a

different location with my children. He has been living in the home since that time.

At his request in XXXX XXXX, I quitclaim deeded the house to him, and it was

registered in XXXX Co XXXX Court. This was in an attempt for him to try and

refinance the property. I have not been employed continuously for many years,

thus the financial responsibility has been his. Recently he also filed for Chapter

XXXX Bankruptcy to which creditors XXXX XXXX and XXXX are listed. This was

finalized and payments are being made by him at 100 % payback. I am requesting

that these debts be modified in the 3 major credit bureau databases to reflect that I

am not liable for the debts. At this time, the information on my credit reports

indicate a very poor score and is affecting my ability to obtain a XXXX XXXX loan

to complete my XXXX XXXX XXXX.

I HAVE NO IDEA WHAT THESE CHARGES ARE FOR. I HAD XXXX SERVICE IN

XXXX 2009. MY PLAN WAS UNLIMITED TALK TEXT ETC. AROUND XXXX

XXXX 2009 THEY BILLED ME FOR SOME XXXX CALLS CONCERNING A
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Experian CA 937XX Web

TransUnion Intermediate Holdings, Inc. AL 361XX Web
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Consent provided 08/02/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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08/02/2015 Credit reporting

07/28/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting report or credit score
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COMPANY NAMED XXXX XXXX??? WHICH I NEVER HEARD OF AND THE

AMOUNT OF THE FRAUDULENT CHARGES WAS ALMOST {$300.00}. I

DISPUTED THESE CHARGES VEHEMENTLY BUT THEY WOULD NOT

REMOVE THEM AND DID NOT PERFORM ANY TYPE OF INVESTIGATION. I

CANCELED MY SERVICE AND I DO N'T KNOW HOW OR WHY THEY ARE

REPORTING THIS AMOUNT AS MY DEBT.

Company failed to due an adequate investigation of my dispute on an entry on my

credit report. A company called XXXX XXXX XXXX has two entries on my

consumer credit report. When previously disputed it has come back verified. I then

requested in writing full verification of debt from the company but these letters

went unanswered. I have since found out that this company is no longer in

business per the BBB website. In additon this same collection agency recently

entered into a consent agreement with CFPB for violations of FCRA laws and was

fined. So I am wondering how was this debt verified with a company that is no

longer in business???

I went to multiple different credit report websites trying to obtain my credit report

for the first time. All sites would take me through the entire process just to get to a

series of questions where I am asked, " How much is you monthly mortgage

payment? '' Being that I 'm XXXX years old and just now starting to build my credit

you can trust me when I say I have no mortgages. So after I click that I in fact do

n't have a mortgage, the websites all tell me my report is unobtainable. I tried

contacting Experian Credit Bureau by phone and could not get in touch with a real

person, nor would the prompts lead me in a productive direction, which leads a

very frustrated me to you. If you can help in any way it would be much

appreciated.

Thank you.
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TransUnion Intermediate Holdings, Inc. GA 310XX Web

Experian FL 321XX Web
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Consent provided 08/02/2015 Closed with non-monetary relief Yes No

Consent provided 07/28/2015 Closed with explanation Yes No
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08/02/2015 Credit reporting

08/02/2015 Credit reporting

08/02/2015 Credit reporting

08/02/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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XXXX XXXX

To whom it may concern : I attempted a Second Chance Bank Account at XXXX

XXXX XXXX yesterday in Michigan and the teller was unable to proceed due to

the Fraud Alert based on my address being a " Restaurant/Bar ''. A mistake was

made when the addresses were filled out, and not because of me. I used to have a

" XXXX XXXX '' mailbox at XXXX XXXX XXXX XXXX # XXXX, XXXX XXXX, MI

XXXX. XXXX XXXX is similar to a XXXX XXXX allowing customers to get their

mail at a box. XXXX stores down was the XXXX XXXX, a restaurant which has

moved. I am unaware if a new restaurant moved in. There is also a XXXX 's store,

a fitness gym, Social Security Administration. Please view the link which will show

that the address XXXX XXXX XXXX XXXX is XXXX XXXX. XXXXPlease delete

the wrong addresses. It is causing me financial harm and I never applied with

these wrong addresses. Further more, I am a victim of Identity Theft. One of the

police reports : XXXX XXXX, MI is XXXX.

XXXX XXXX XXXX has been included in the names reported section for the

Equifax Report which helps to determine my credit score. This is incorrect as this

has never been one of my names and should be eliminated from the reports and

my credit score.

8 to 10 collection accounts with inaccurate reported data. All medical accounts

were there without my knowledge, assumed paid by insurance and or paid by me

in full. Additionally, collection accounts for XXXX, XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX, XXXX are all accounts that were paid in full and no longer

require payment due to fulfillment of the loans, lease agreements, and/or account

balance.

Tax Lein paid in full before going to collection and repeated negative remarks gir

over 6 1/2 years.
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Fidelity National Information Services, Inc. (FNIS) MI 483XX Web

Equifax WA 980XX Web

Experian MI 495XX Web

Experian MI 495XX Web
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Consent provided 08/02/2015 Closed with explanation Yes Yes

Consent provided 08/02/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with non-monetary relief Yes No

Consent provided 08/02/2015 Closed with explanation Yes No
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08/02/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Personal information
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I have filed a request with Equifax multiple times with respect to the removal of a

Chapter XXXX Bankruptcy from my record. XXXX and XXXX have already

removed the item. However, despite my repeated efforts, Equifax continues to

issue a investigative response that is irrelevant to the basis of my dispute and

request. It is my position that, for whatever reason, Equifax ( i ) is not reading the

specifics of my dispute and ( ii ) is improperly servicing my account, and I am

suffering irreparable damage as a result. Indeed, they are incorrect for not XXXX

but XXXX reasons ( i ) it is my understanding that, while this type of item may

legally remain on my credit report for up to 10 years, it is typically removed after

XXXX and ( ii ) I DID NOT actually go through with the bankruptcy. The item in

question was dismissed by the court on XXXX XXXX, 2007 BECAUSE I did not

proceed with the bankruptcy after filing the initial paperwork. As I have explained

to, and provided documentation of to, Equifax on multiple occasions, after filing for

Chapter XXXX Bankruptcy, I sought the advice of legal counsel who explained that

( i ) I did not need to file and ( ii ) a Chapter XXXX Bankruptcy was not the

appropriate mechanism to address my concerns and was unwarranted. I,

thereafter, decided NOT to proceed with the bankruptcy, and it was dismissed,

meaning that ( i ) my creditors were NEVER notified, NO workout was arranged,

NO discharge of any debts was applied and ( ii ) that I continued to service my

bills.

Equifax continues to issue me a response letter with their investigative findings

simply stating that they have reviewed the information and confirmed that it was

mine.

My current address is wrong.

Incorrect current address on my credit report
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Equifax MD 207XX Web

Experian VA 201XX Web

Equifax VA 201XX Web
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Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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08/03/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC
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When applying for a loan in XXXX of this year, I learned that TransUnion ( but not

XXXX or XXXX ) had another person 's name, addresses, phone numbers,

employment, and accounts listed under my file number with them and my social

security number, as well as most of my own information. I wrote to them, but was

unsuccessful in getting them to correct all of the incorrect information in my file

until after XXXX more attempts through the XXXX. They have finally removed all

of the incorrect accounts, but now list XXXX of my legitimate accounts as having

been disputed, which it was not. I have spoken with that credit card company and

assured them I had no dispute regarding my account with them and explained the

nature of the dispute that I did file. I also had to deal with XXXX of my accounts

being closed because it had an account number change and was erroneously

included with the other person 's accounts with that company.

This was not the first time that TransUnion had mixed my account up with this

same person. It had previously occurred in 2006. I am extremely disturbed that

because of the nature of this business I have no option of not doing business with

them and they will be allowed to continue reporting my credit. I have no confidence

that they are capable of correctly reporting the information they handle after the

experiences I have had with them

On XX/XX/XXXX, Equifax provided my credit file information to XXXX XXXX XXXX

without my knowledge and/or authorization. I have filed a dispute and requested

an investigation with Equifax. Equifax refuses to be proactive in assisting me in

having XXXX XXXX XXXX fraudulent inquiry from my credit file. Per the Fair

Credit Reporting Act, " A consumer reporting agency may provide information

about you only to people with a valid need ''. I would like to know who, at Equifax,

determined that XXXX XXXX XXXX ' request consisted of a valid need. It was not

a valid need. It was not an authorized request. I have never contacted XXXX
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TransUnion Intermediate Holdings, Inc. KY 424XX Web Older American

Equifax AR 722XX Web
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Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 07/29/2015 Closed with explanation Yes Yes
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XXXX XXXX to inquire or request their services.

Equifax stated that they will only remove the fraudulent inquiry if they receive a

request from XXXX XXXX XXXX to remove the request. Considering that this is a

case of identity theft, Equifax 's process is totally inadequate! I am the victim.

XXXX XXXX XXXX committed the fraud. What sense does it make for Equifax to

expect the company that committed the fraud to request the removal?

Equifax has stated that I have to work with XXXX XXXX XXXX in order to have the

fraudulent inquiry removed. Equifax has even refused to accept the letter that I

received from XXXX XXXX XXXX that states that they are unable to determine

why they requested my credit file. In this letter XXXX XXXX XXXX also stated that

they run the credit reports of any customers or potential customer who simply

inquires about their services. I do believe that this is illegal. An inquiry about

services is not an approval/authorization to run a credit check.

I have never contacted XXXX XXXX XXXX to inquire about their services. I have

never been a customer of XXXX XXXX XXXX. The first conversation that I had

with XXXX XXXX XXXX took place on XX/XX/XXXX. XXXX XXXX XXXX stated

that the only way that they will submit a request to Equifax to have their fraudulent

inquiry removed is if I provide them with the last XXXX digits of my social security

number. That is totally inappropriate. Why I am expected to now willingly provide

XXXX XXXX XXXX with the last digits of my social security number when this is

the company that committed the fraud against me? I offered her the Equifax case

number that I have and she refused that.

I spoke with an Equifax representative who sent an electronic file, excluding my
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08/03/2015 Credit reporting

07/29/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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social security number, to XXXX XXXX XXXX so they could use that to request the

removal. When I informed XXXX XXXX of the file she stated that she does not

have access to that system and asked that I provide that information to her. I did

email the information to her. Her comment was that she can not make any

guarantees!!

Equifax 's process is totally inadequate for victims of identity theft. They are

refusing to accept their responsibility in releasing my information without having

proper authorization. It makes no sense for Equifax to expect the company that

committed the fraud to request the removal!!

I want Equifax to remove the fraudulent inquiry and block XXXX XXXX XXXX from

every posting anything to my credit file related to the fraudulent account that XXXX

XXXX XXXX established. XXXX XXXX XXXX established a fraudulent account

and mailed past due billings to my address. XXXX XXXX XXXX knows that they

have never sent or installed any of their equipment at my address. I want the

fraudulent account resolved and no further negative actions taken against me.

Equifax is XXXX of the XXXX credit reporting agencies that is charged with

protecting my credit information. Equifax has failed to protect my credit

information. And now, they are refusing to resolve the problem.

I had an odd message appear on my screen after answering my security question

required for my Transunion credit report. Here is the attatchment of what I

received as a message. Which resulted in me being unable to see my credit report

for Transunion.

Me and my wife filed bankruptcy. It was dismissed on XX/XX/XXXX. We recently

have inquired about buying a house. We were told that XXXX and Transunion
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TransUnion Intermediate Holdings, Inc. RI 029XX Web

TransUnion Intermediate Holdings, Inc. FL 327XX Web
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Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with non-monetary relief Yes No
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1491887
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08/06/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute
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were reporting a bankruptcy with no discharge or dismiss date. So I disputed with

XXXX and Transunion. XXXX updated are credit report within 5 days. With the

dismissed/closed XX/XX/XXXX. Transunion came back several days latter with "

contractually liable debt '' So I disputed it again, after calling customer service.

This time faxing my dispute with the supporting doc. again. Transunion came back

again with the same outcome. So the third time I contacted Trans. I asked to

speak with a supervisor and was told that they would need to open another

investigation. I have sent the doc. from the US Bankruptcy court twice to them,

and the supervisor acknowledged that they had it but could not update the credit

report.

Several disputes have been sent in regarding my current mortgage history with

none of them resolving the issue. There were no late payments in XX/XX/XXXX or

XX/XX/XXXX and the agencies still continue to list inaccurate information. I need

some assistance I have attached the page of my report reflecting such inaccurate

data. After the loan re modification never was a late payment made

XXXX. I have disputed and provided information about my bankruptcy been

reported incorrectly 5 times. My bankruptcy was filed in XX/XX/XXXX, discharge in

XX/XX/XXXX, and revoked in XX/XX/XXXX. I have called and send the required

information to prove that my bankruptcy was revoked ; yet Equifax refuses to

report it as revoked, but rather continues to report it as discharged. I called and

spoke with the supervisors twice and they read the document provided were they

clearly understood that it was revoked and they notify me that they do n't know

how to fix it. This is completely unacceptable. At first they blamed it on the Court

which I called and they were able to confirm the BK was revoked, in the State of

Florida said information is public record and could easily be obtained. I have reach

the end of the road, the information provided clearly states Revoked but Equifax

refuses to report it as such and nobody in their office seems to know what to do.
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Equifax KS 662XX Web

Equifax CA 919XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No
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1506014

1491908
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08/03/2015 Credit reporting

07/29/2015 Credit reporting

08/11/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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Their incompetence is costing me closing on a home. I called many times but only

spoke with supervisors on XXXX occasions, they understand that the the

document clearly states revoked but they do n't know how to deal with my case.

My bankruptcy should read revoked, dismiss, or deleted from my file as said

bankruptcy grant me no protection was it 's revoked.

I have been asking XXXX and Transunion since XXXX 2015 to provide me the

documentation they have on file for the items they are reporting on me. So far the

credit bureaus have deleted some items and other items they say they verified are

mine BUT sent me no proper documentation in fact they sent me nothing at all

showing me how they proved the item was reporting correctly asnd was mine,

nothing at all. I have sent all 3 credit bureaus over 5 letters asking them to show

me and nothing. They are severly hurting my ability to get a house for my family.

UIf they cant prove the items according and under the FCRA laws they need to

remove the items. I am getting tired of the getting the run around and letters back

from them with nothing. In fact TransUnion put a freeze on my account which I

never asked them to do and when I contested it they sent me a form asking for

several pieces of identification that I am NOT going to provide I want them items

removed and the freeze removed. I also want to know how I can go after the credit

reporting agency legally in court, can you help me please. It should n't take 6

months to get some action.

Thanks-

Account was verified

Debt is not mineDescribe what happened so we can understand the issue ...

I have received a XXXX point reduction in my credit score from Equfax. When I got

my score XX/XX/XXXX it was XXXX XX/XX/XXXX it is XXXX. When I reviewed my
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. ME 044XX Web

TransUnion Intermediate Holdings, Inc. FL 336XX Web

Equifax FL 342XX Web Older American
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Consent provided 08/03/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/24/2015 Closed with explanation Yes No

Page 3695 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1498654

1491795

1513124
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07/29/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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my score XX/XX/XXXX it was XXXX XX/XX/XXXX it is XXXX. When I reviewed my

credit report I found that XXXX had reported me as having a bill of {$340.00}. I

have never received a bill from XXXX and since they put me into collection And

have never received a bill from them ( XXXX.. ) This bill is showing as XXXX year

old. If I had received a bill from either one I would have paid it immediately. I have

always paid all of my bills on time. I Called XXXX who. Referred me to XXXX. I

called covergent who sent me back to XXXX. XXXX said I would have to go to the

collection agency because they can no longer send an itemized bill, when calling

XXXX again they said they did n't have one but I should pay it anyway. Why would

I pay a bill that I never received and did n't know what it was for. I finally filed a

dispute with Equifax and explained that I never received an itemized bill from

either XXXX or XXXX. The answer to my disputewas " It was my bill. " That, of

course did not answer my problem. I am sure that you would not pay a bill that

gave you a number but not itemized and did not know what it was for. I have been

given the runaround enough.

I called XXXX XX/XX/XXXX because I wanted to unlock my phone ''. I could n't

unlock my phone unless I knew I had a XXXX balance '' and was told by the billing

department that I had a XXXX balance and my account was current. I ca n't

understand why they would now say this.

XXXX XXXX

THERE IS ANY INQUIRE ON MY CREDIT REPORT THAT THE COMPANY

TOLD ME THEY WOULD REMOVED BUT THEY STILL HAVE NOT DID SO

AFTER 90 DAYS

Information reported by XXXX is contradictory. Transition credit report shows that

this account was moved to collection with no history of being paid off. Then it

shows the account was removed but it still is reflected as a collection account.
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Equifax NC 271XX Web

Equifax MI 495XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1493433

1493769
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08/11/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX XXXX, XXXX inaccurately furnished information to collecting

agencies regarding an alleged debt owned by them, when this was in fact

misleading and inaccurate and known to be misleading and inaccurate.

I requested a validation of the alleged debt XXXX XXXX XXXX claimed is owed

but never received such validation.

1. I have attempted to contact XXXX / Experian multiple times for them to rectify

this mistake but none have done so.

2. I believe that their conduct violated the RFDCPA and FDCPA in multiple ways,

including but not limited to:3. I have contacted Experian via certified mail and they

have done nothing at all and continue to report this collections item on my credit

report.

The credit report provided by experian have been and continue to be disseminated

to various persons and credit grantors, both known and unknown.

XXXX And Experian damaged, and continues to be damaged, in the following

ways : a. Denial of credit by at least one lender ; b. Emotional distress and mental

anguish associated with having incorrect derogatory personal information

transmitted about Plaintiff to other people both known and unknown ; andc.

Decreased credit score which may result in inability to obtain credit on future

attempts.
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Company chooses not to provide a public response
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Experian CA 913XX Web
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Consent provided 08/11/2015 Closed with non-monetary relief Yes No
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1514155
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07/29/2015 Credit reporting

08/11/2015 Credit reporting

07/29/2015 Credit reporting

07/29/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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I never established accounts or know anything about the following XXXX creditors

listed on my credit report XXXX XXXX reported by Equifax, XXXX XXXX XXXX

reported by XXXX, XXXX XXXX reported by XXXX

ChexSystems, XXXX XXXX XXXX, XXXX XXXX, XXXX, MN XXXX ( XXXX )

XXXX had release to XXXX, FALSE information about my credit report

information, consequently, 4 applications for credit were denied injuring my rights

to obtain credit. CheckSystems released outdated information, more than 7 years

old, which not longer exists becuase of the statue of limitations are not longer

legally to report to nobody. Also, ChexSystems provided an old address and

phone numbers belonging to other people in other State which is FALSE. There is

not any records of any jusgement against me, bankruptcy or liens filed against me

by Federal or State goverments. My credit score with XXXX is above XXXX.

Therefore, ChexSystems decision to publicly released FALSE information was

intentionally made with the objective to inflict personal harm. As the result of

ChexSystems'action my applications to obtain credit were rejected by 4 potential

lenders. I affirmed that as long ChexSystems continues inflicting personal harm to

customers like myself, this company should not be permitted to conduct this type

of business.

XXXX account # XXXX has agreed via the XXXX to remove account with all he

credit bureaus. XXXX and XXXX have removed the account on XXXX/XXXX/15. I

need Transunion to remove account immediately so I can close escrow. Please

remove midland from my Transunion report immediately. Thank you

I never established accounts or know anything about the following three creditors

listed on my credit report XXXX XXXX reported by XXXX XXXX XXXX XXXX

reported by TransUnion, XXXX XXXX reported by TransUnion

XX/XX/XXXX there was a XXXX XXXX XXXX account opened up in my name. I

was born XX/XX/XXXX which made me XXXX years old when this account was
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 346XX Web Older American

Fidelity National Information Services, Inc. (FNIS) NV 891XX Web

TransUnion Intermediate Holdings, Inc. CA 934XX Web

TransUnion Intermediate Holdings, Inc. FL 346XX Web Older American

Experian KY 421XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with non-monetary relief Yes No

Page 3716 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1491962

1512258

1493348

1491963

1491814
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07/29/2015 Credit reporting

08/11/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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opened. I have never had any services or account with XXXX XXXX XXXX. This

has been hurting my report and I have been declined services for 2 years. I have

been trying to get this off and no one is helping me. Legally I was not old enough

to have a utlitiy bill when I was XXXX. I have no idea who had this account. When

I went to college and started to look at my credit I seen this. I started disputing it

then with XXXX and all the credit reporting companies. Account # XXXX XXXX

XXXX XXXX. Address is XXXX XXXX XXXX XXXX FL XXXX and the phone

number is XXXX.

I need this to be removed from XXXX XXXX XXXX now. They should have never

allowed someone to use my information to get a utlity bill of any kind. I need this

removed from All Credit Reporting agencies as well. This has damamged my

report and prevented me from getting credit. I have attatched my ID showing y

date of birth.

There is an address listed on my credit report that I have never lived at. The

address is:XXXX XXXX XXXX.

XXXX, NY XXXX

I recently contacted Experian about incorrect information they are reporting on my

credit file letting them know that this account on my credit file is not mine and I

even contacted the company from which was showing up on my credit file and

they informed me that they do not have any accounts open or reporting on my

credit file and if it is it must be in error. I have attached the letter the company sent

me. I then contacted Experian sending them the letter the company sent me letting

them know that this account is an error on my credit file and to have it removed but

Experian sent me a letter XXXX XXXX saying that I contacted them in error about

the account that is n't mine on my credit file and that they are n't going to remove

it.

In XX/XX/XXXX, I pulled my credit report and a collection account from XXXX
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Company chooses not to provide a public response

Page 3721 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NY 141XX Web

Experian IL 604XX Web

Equifax OH 453XX Web Servicemember
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with non-monetary relief Yes No

Consent provided 07/29/2015 Closed with explanation Yes No
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1492086

1512229

1493746
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07/29/2015 Credit reporting
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Incorrect information on credit report Public record
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County Court and the Ohio Attorney General for State Taxes for unpaid taxes was

showing on my report, I had no idea so after seeing this, I sent the money to pay it

off and paid extra court costs that were required to remove the Tax lein ( {$690.00}

) Regardless, In XX/XX/XXXX, and XX/XX/XXXX and XX/XX/XXXX and

XX/XX/XXXX it was reported on both My name and spouses credit stating we owe

{$290.00} despite mailing several disputes, along with our letters from the XXXX

county court and Attorney General Office who both state it was paid and that

neither of them are reporting to the burueas. They claim its the bureaus mistake. I

recently pulled my credit and it states that this information can not be disputed

again due to a fair credit act etc, So they continue to place this off and on my

credit over the years and spouse. The report shows I owe {$290.00} and that its

unpaid, But As you can see in the letter and I verified again with both the Attorney

General and XXXX County via phone as recent as of yesterday XXXX XXXX,

XXXX that this was paid and released in XX/XX/XXXX and I was told that it should

not be on my credit at all unless showing that is was paid and no longer then

XXXX years which would have been no later then XXXX XXXX.

The judgment was paid and released on XXXX/XXXX/XXXX, this XXXX XXXX,

XXXX is ( XXXX years ) I feel that all XXXX XXXX, Equifax and XXXX bureaus

has greatly impacted my credit score by there mistake and UNWILLINGNESS to

remove this or delete it despite the verification they can obtain from both XXXX

County Court and Ohio Attorney Generals office collections Department. I am

asking that all XXXX bureaus REMOVE this immediately from both my name and

spouses. It was paid and released over XXXX years ago and taken off and on our

credit, most recently placed on again.

In XX/XX/XXXX, I pulled my credit report and a collection account from XXXX

County Court and the Ohio Attorney General for State Taxes for unpaid taxes was

showing on my report, I had no idea so after seeing this, I sent the money to pay it
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OH 453XX Web Servicemember
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Consent provided 07/29/2015 Closed with explanation Yes No
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1493747
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08/03/2015 Credit reporting
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Incorrect information on credit report Account terms
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off and paid extra court costs that were required to remove the Tax lein ( {$690.00}

) Regardless, In XX/XX/XXXX, and XX/XX/XXXX and XX/XX/XXXX and

XX/XX/XXXX it was reported on both My name and spouses credit stating we owe

{$290.00} despite mailing several disputes, along with our letters from the XXXX

county court and Attorney General Office who both state it was paid and that

neither of them are reporting to the burueas. They claim its the bureaus mistake. I

recently pulled my credit and it states that this information can not be disputed

again due to a fair credit act etc, So they continue to place this off and on my

credit over the years and spouse. The report shows I owe {$290.00} and that its

unpaid, But As you can see in the letter and I verified again with both the Attorney

General and XXXX County via phone as recent as of yesterday XX/XX/XXXX that

this was paid and released in XX/XX/XXXX and I was told that it should not be on

my credit at all unless showing that is was paid and no longer then 7 years which

would have been no later then XX/XX/XXXX.

The judgment was paid and released on XX/XX/XXXX, this XX/XX/XXXX is ( 9

years ) I feel that all XXXX Transunion, XXXX and XXXX bureaus has greatly

impacted my credit score by there mistake and UNWILLINGNESS to remove this

or delete it despite the verification they can obtain from both XXXX County Court

and Ohio Attorney Generals office collections Department. I am asking that all

three bureaus REMOVE this immediately from both my name and spouses. It was

paid and released over 9 years ago and taken off and on our credit, most recently

placed on again.

I noticed late payment ( s ) on my credit report that we 're from XXXX XXXX (

XXXX XXXX ).

I contacted XXXX XXXX and they sent me a letter stating that they would contact

the credit bureaus and have the negative remarks removed within 90 days of the
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TransUnion Intermediate Holdings, Inc. AZ 852XX Web Servicemember
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07/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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letter they sent me.

They never had these late payments removed as promised.

I have a copy of the letter that I will attach to simplify this complaint.

My goal is to have these late payments removed from my reports as promised.

I have attempted to contact XXXX XXXX again to have them correct this. They

have not and stated there is nothing else they can do.

I have sent certified letters to all XXXX credit bureaus containing the letter from

XXXX XXXX specifically stating these late payments should be removed. They

refuse to remove them.

I spoke today with TransUnion and they told me that " Documentation from XXXX

XXXX '' is not sufficient for them to remove these late payments.

That is insane. There is nothing more official that could be presented.

I have been a victim of identity theft in 2002 once i been came XXXX. My purse

was stolen that had mi bank account information, social society card, birth

certificate, driving licence,. I file police report and close my bank. It have been

many many checks written out in my name and number loans, cell phones account

been open in my name, cable bills in my name student loans XXXX my name. All

items are unpaid and on my credit report and under my driving licence. I have

contact all XXXX credit bureaus along a credit repair XXXX law firm and ask all

XXXX credit bureaus ro remove all negative items off my credit report. They have
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Equifax MS 391XX Web
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07/29/2015 Credit reporting

08/06/2015 Credit reporting

08/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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yet to remove items. Saying all items was mines. So ask someone please ask

them to remove these items. Some items been over the seven year time frame.

They have my credit horrible saying thing like i have charge off account and

account not paid as agreed. I 'm XXXX years old XXXX mother and i ca n't get

anything for the things that on my credit report that not mines.

I have been a victim of identity theft in 2002 once i been came XXXX. My purse

was stolen that had mi bank account information, social society card, birth

certificate, driving licence,. I file police report and close my bank. It have been

many many checks written out in my name and number loans, cell phones account

been open in my name, cable bills in my name student loans n my name. All items

are unpaid and on my credit report and under my driving licence. I have contact all

XXXX credit bureaus along a credit repair XXXX XXXX and ask all XXXX credit

bureaus ro remove all negative items off my credit report. They have yet to remove

items. Saying all items was mines. So ask someone please ask them to remove

these items. Some items been over the seven year time frame. They have my

credit horrible saying thing like i have charge off account and account not paid as

agreed. I 'm XXXX years old XXXX mother and i ca n't get anything for the things

that on my credit report that not mines.

The security questions asked by Equifax to prove my identity do not apply to me. It

asked about a mortgage and credit card I do not have and never had. For this

reason I am unable to get a credit report. I believe my identity has been stolen.

For the XXXX time in three years credit reporting agencies have fraudulently

reported information on my credit report that is inaccurate or erroneous. The first

occurrence was in XX/XX/XXXX with XXXX XXXX XXXX ( XXXX ) who inverted

XXXX digits of my SS # and added the persons information and name associated

with the incorrect SS # to my credit report as an AKA. It is apparent that no fact

checking was attempted by XXXXIn XX/XX/XXXX TransUnion made the identical
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TransUnion Intermediate Holdings, Inc. MS 391XX Web

Equifax NY 143XX Web

TransUnion Intermediate Holdings, Inc. NH 030XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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1491767

1506334

1498967
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08/03/2015 Credit reporting

07/29/2015 Credit reporting

08/03/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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error by inverting XXXX digits of my SS # and added the same persons

information and name associated with the incorrect SS # to my credit report as an

AKA. It is apparent that no fact checking was attempted by TransUnionMy

Complaint is against the credit reporting agency TransUnion for negligence on

their part with not confirming the information they report is factual. Transunion 's

negligence resulted in my credit score declining by over XXXX points and a credit

card account being closed for poor credit. This cost me personally and

professionally by having to spend to date XXXX hours to dispute and attempt to

correct and have this this avoidable and erroneous information removed from my

credit report. This matter is still not completely resolved with Transunion.

An address I do not recognize has appeared on my credit report. I have never

lived or worked at the following address : XXXX XXXX XXXX XXXX XXXX, NY

XXXX.

The information has not been updated on my account. My account says that I

have a balance of XXXX dollars owed to XXXX on XXXX XXXX XXXX but I have a

paper that shows that my balance owed to them is XXXX. My bill has been paid

but yet it has not been showed as paid on your balances on my report.

I sent a written demand to add a consumer statement per the erroneous XXXX

account appearing as a collection on my report. I also called to verify receipt of my

written correspondence on XXXX XXXX, 2015, at which time they advised they

would add my consumer statement via dictation over the phone that day. I was

given XXXX as a confirmation for that request. When calling on XXXX XXXX, 2015

to inquire why I had n't received a copy of my updated credit report reflecting the

addition of my consumer statement, Equifax advised that the request was never

properly processed. The rep claimed that she spoke to the Specialty Department

who would add my consumer statement within XXXX hours, but that her system

failed when trying to give me a confirmation number. Said XXXX XXXX who is the
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TransUnion Intermediate Holdings, Inc. NY 104XX Web

TransUnion Intermediate Holdings, Inc. WV 262XX Web

Equifax NC 274XX Web
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Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with non-monetary relief Yes Yes
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1499034

1491786

1500147
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08/15/2015 Credit reporting

08/03/2015 Credit reporting

08/15/2015 Credit reporting

08/15/2015 Credit reporting

08/11/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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ONLY XXXX in Consumer Relations, who claims to have no direct line for contact

nor any ID # claims that he can not 'guarantee ' to process my request and follow

up with me to confirm that the consumer statement has been added.

Also, I have made well over XXXX demands to remove the fraud alert, albeit

temporary or extended, from my credit report. Equifax has repeatedly claimed that

the fraud alert was removed. See attached credit report dated XXXX XXXX, 2015

which displays an 'Extended Fraud Alert ' and conspicuously so.

I had an account with XXXX/XXXX. File # XXXX/ XXXX/XXXX. XXXX offered a

settlement agreement for {$230.00} which I accepted. XXXX reported same as

paid as agreed, XXXX balance per attached. XXXX and XXXX removed the item

in it 's entirety from my credit reports. Experian refuses to show a XXXX balance or

remove line item, although I have provided proof of same.

There is an account listed which is not verifiable and outdated XXXX past the

statue. I have disputed several times and verification requested and no resolving.

Please help with this XXXX XXXX account listed # XXXX

I have an open account with XXXX XXXX, # XXXX. I have a XXXX balance, per

the attached documents. Experian refuses to XXXX out the same. I am asking the

balance be reported as XXXX.

I had an account with XXXX XXXX XXXX, Account # XXXX. This account is paid

in full with a XXXX balance. Transunion has been contacted several times with

documents provided such as a letter from the company and my cancelled check to

no avail, since XXXX/XXXX/2015. Due to the length of time involved, Transunion

should delete the record in it 's entirety under the guidelines of the Fair Credit

Reporting Act.

Incorrect addresses and Phone numbers on transunion. They would not help me.

They validted my identity by phone but put a hold on my acct. online, Customer

service person would not give me and reference info on who she was : Name, I 'D.
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Experian IL 604XX Web

TransUnion Intermediate Holdings, Inc. FL 336XX Web

Experian IL 604XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web

TransUnion Intermediate Holdings, Inc. HI 967XX Web
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Consent provided 08/15/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed with non-monetary relief Yes No

Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with non-monetary relief Yes No
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1520446

1499088

1520449

1520452

1513963
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08/15/2015 Credit reporting

07/29/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Investigation took too long
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service person would not give me and reference info on who she was : Name, I 'D.

or location. I asked for supervisor and was put on hold and then hung up on.

XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX is not a valid address for me. I

have never been to XXXX XXXX XXXX XXXX, XXXX, XXXXA XXXX XXXX XXXX

XXXX, XXXXXXXX XXXX are not valid addresses.

Someone from the " XXXX, '' a debt collection agency, put a negative entry -- out

of the blue -- on my Experian credit report in the amount of {$85.00} for account

number # XXXX. XXXX bought this debt from XXXX I know this because the

report lists XXXX as the original creditor. At any rate, I disputed this with Experian

and they claimed the dispute was valid. This is not impossible as I have never had

any credit/loan/debt/services or anything from XXXX. XXXX has no information to

prove that this debt is valid ; they only provided Experian with my identifying

information. Experian did not investigate, thoroughly. Also, XXXX can not provide

me or Experian an original bill with date, times, and amounts where I took out an

{$85.00} loan/credit/service with XXXX or XXXX for that matter. The last time I

dealt with XXXX was over XXXX years ago when I closed an account owing

ABSOLUTELY NOTHING. I would like this egregious negative claim removed from

my credit report.

I have not received a final response, however I challenged with all XXXX bureaus

a falsely identified item ( listed as a judgment entry which was later appealed and

removed ) XXXX of the XXXX bureaus successfully removed the judgment from

my credit file. However, I have had to file another investigation with transunion in

which I argued that they did not investigate anything because if they did they

would have removed the error like the other XXXX agencies did. I shortly

thereafter received a letter that they would not be investigating any complaints on

my account because they believed they were n't coming from me. I called and

verified that they were coming from me and they need to work on the issues I am
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Company chooses not to provide a public response

Page 3770 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NY 101XX Web

TransUnion Intermediate Holdings, Inc. OH 445XX Web
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Consent provided 08/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/29/2015 Closed with explanation Yes No
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1492461
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08/15/2015 Credit reporting

08/15/2015 Credit reporting

08/15/2015 Credit reporting

08/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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presenting while trying to clean up my credit report.

To this date, the item has not been removed, it was originally to have been

investigated more than 60 days ago.

Last year I made a construction loan and began inquirys of several different

leanding agencys to secure permanent financing of my home ... my goal was to

REDUCE my interest rate and to gain FIXED rate financing on the home. I

contacted XXXX ( or XXXX ) different sources and was able to secures a fixed rate

below 4 % ... ONE goal ONLY and yet my credit scores began to drop ( a total of

appx. XXXX points ) in the process. Is THIS proper? I do n't think it 's the intent of

credit reporting agencies to penalize anyone 's rating for do9ing the RIGHT thing

... please investigate and remove these " hard Inquirys ''.

Last year I made a construction loan and began inquirys of several different

leanding agencys to secure permanent financing of my home ... my goal was to

REDUCE my interest rate and to gain FIXED rate financing on the home. I

contacted XXXX ( or XXXX ) different sources and was able to secures a fixed rate

below 4 % ... ONE goal ONLY and yet my credit scores began to drop ( a total of

appx. XXXX points ) in the process. Is THIS proper? I do n't think it 's the intent of

credit reporting agencies to penalize anyone 's rating for do9ing the RIGHT thing

... please investigate and remove these " hard Inquirys ''.

Never lived in virginia

I am filing a complaint against Experian for reporting an account that is not mine

on my credit report. The account in question is a XXXX account that was opened

in 2007. I have no knowledge of where this account could have come from. Not

only is this account not mine, but it 's severely hurting my credit because the actual

account holder is letting the account run late. As a result, I have been having late

payments hit my Experian report for the past several months. I am attaching a
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TransUnion Intermediate Holdings, Inc. AZ 859XX Web Older American

Experian AZ 859XX Web Older American

TransUnion Intermediate Holdings, Inc. GA 306XX Web

Experian SC 295XX Web

Page 3778 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/15/2015 Closed with explanation Yes No

Consent provided 08/15/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with non-monetary relief Yes No

Consent provided 08/06/2015 Closed with non-monetary relief Yes No
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1520689

1520690

1520701

1505252
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08/16/2015 Credit reporting

07/29/2015 Credit reporting

08/03/2015 Credit reporting

08/12/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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payments hit my Experian report for the past several months. I am attaching a

screenshot of the account on my credit report showing the account number and

the last time it reported. I have disputed the validity of this account to them and to

this date, nothing has been done. This account is not reporting on XXXX or XXXX,

which is further proof that it should not be there in the first place. Experian should

not be reporting someone else 's information on a person 's report, even more so

when it does not belong to them. The account number is XXXX. Please help me fix

this. I have attached a police report, deed and title showing this mortgage is not

associated with my name.

I have XXXX late payments listed on my credit report because the monthly

statements was sent to the wrong address.I have requested that all credit card

companies sent my monthly statements to my XXXX XXXX XXXX XXXX, XXXX,

Louisiana XXXX rather then XXXX XXXX XXXX, XXXX, Louisiana XXXX. The

XXXX XXXX XXXX, XXXX, LA XXXX address is a box on the street which anyone

can just come alone and steal mail out of this box on the highway.Send all mail to

XXXX XXXX, XXXX, LA XXXX for security reasons so packages are not stolen if I

'm out of town on vacation or ill due to sickness.

Equifax conducted an investigation on XXXX XXXX, 2015 on report late payments

from a creditor that were incorrect. ( XXXX XXXX XXXX ) - the very next day I

received results stating that the historical information was deleted from my profile.

To date, the report has not reflected the change.

I have sent Trans Union requests to investigate and remove accounts from my

credit report that do not belong to me.

I will file a lawsuit for Experian committing fraud and stealing {$21.00} from my

credit card when the credit and FICO score was free. I do NOT approve of this bill.

I did not sign up for any membership. I signed up because it was free. They bring

people in with free credit scores {$1.00} and then charge people {$21.00} weeks
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Equifax LA 703XX Web

Equifax MD 206XX Web

TransUnion Intermediate Holdings, Inc. NM 875XX Web

Experian FL 346XX Web
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Consent provided 08/16/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with monetary relief Yes No

Page 3786 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1520825

1492600

1499246

1514661
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08/16/2015 Credit reporting

07/29/2015 Credit reporting

08/16/2015 Credit reporting

08/16/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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later. I never even gave them my credit card number. This company is a huge

SCAM. The government should not allow this to happen. They are committing

white collar crimes and should be subject to punishment. I am not the only one

who 's been robbed by this big company. If you read the complaints about this

company its endless. Please do something thank you!

I have paid off all of my debt except for my car. Student loans are all paid and the

XXXX phone bill that was in collections also. My credit score should reflect that. I

also no longer work for XXXX and now work for XXXX XXXX XXXX XXXX.

they try to sell me more XXXX and services to make money did not correct

information in file all XXXX credit Bareau.

1-I was taken to the XXXX for a XXXX problem,2012, after testing I was ttold

XXXX would have XXXX tomorrow and it never happened. I went home and

contacted another Doctor. I was billed for this by XXXX Co.

It now shows in collection.They did accepted my medicare and insurance. sent

tocollections.

2-XXXX first wrote off my account and now it shows new.

THIS IS THE XXXX TIME THAT I HAVE HAD this is in response to clarify in

simpler terms what my dispute with Chex-System is about. I requested Chex-

System to remove inaccurate information that they and or the Banks that they

service has put on my consumer report. These following addresses I am here and

now disputing as addresses that I AM NOT associated with and I DO NOT LIVE

AT NOR HAVE I EVER LIVED AT:XXXX, XXXX XXXXXXXX XXXX , XXXX

XXXXXXXX XXXX , XXXX XXXX ( WHICH IS MY EX-HUSBAND 'S RESIDENCE

NOT MINE ) XXXX , XXXX XXXXXXXX XXXX, XXXX XXXXXXXX XXXX , XXXX

XXXX XXXX XXXX XXXX , XXXX XXXX ( THIS IS MY PARENT 'S HOME NOT

MINE PLEASE DELETE ) I AGAIN ASK YOU TO DELETE TO DRIVERS

LICENSE INFORMATION ON MY CONSUMER REPORT : DRIVERS LICENSE
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TransUnion Intermediate Holdings, Inc. TX 787XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web

Equifax PA 154XX Web Older American

Fidelity National Information Services, Inc. (FNIS) NJ 070XX Web
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Consent provided 08/16/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 08/16/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed with explanation Yes No
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1520927

1493759

1520944

1520774
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08/16/2015 Credit reporting

08/06/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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NUMBER : XXXXSTATE OF ISSUANCE : XXXXI have also attached the police

Report that I have filed here is XXXX, XXXX I will forward you the original version

of the police report when I receive it on XXXX/XXXX/15. I have filed for ID Theft

protection because there is no way I can leave in XXXX different states a XXXX

time and then XXXX different cities and all these different address. Please remove

this address 's and the financial institutions that are connected to them because

these are not mine it is fraud.

Thank you, XXXX XXXX

THE CREDIT REPORTING CONFRIMATION NUMBER IS # XXXX. I HAVE HAD

CONTINUOUS ISSUES WITH EQUIFAX REPORTING MISLEADING

INFORMATION PERTAINING TO DEFAMATION OF MY CHARACTER. THEY

HAVE HAD NEW ACCOUNT IN MY CREDIT REPORT UNDER INVESTIGATION

FOR OVER 6 MONTHS AND HAVE REFUSED TO UPDATE THE ACCOUNT

THE STATUS OF THE INVESTIGATION AT ALL. THEY HAVE ALSO ADDED AN

ADDITIONAL ACCOUNT TO MY CREDIT REPORT FROM THE SAME

COMPANY AND HAVE MADE UP ACCOUNT OPENING DATES AS WELL AS

MAJOR DELINQUENCY DATES. THE ACCOUNT THAT HAS BEEN UNDER

INVESTIGATION FOR OVER 6 MONTHS IS ACCT # XXXX.

My husband and I own a small business that is incorporated. XXXX XXXX XXXX

XXXX offered us a new processor, better rates, no application, monthly or annual

fees. After making the offer and agreeing to that arrangement they needed my

personal information instead of the Corporation 's. All that was fraud, XXXX

months later charges started coming in. We cancelled the service and had to

change the Corporation 's bank account. Many months of them harassing us they

turn it into collections. But they reported it on my personal credit reports. This is
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Equifax TX 761XX Web

Experian CA 932XX Web
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Consent provided 08/16/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/06/2015 Closed with non-monetary relief Yes No
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1520771

1506822
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08/06/2015 Credit reporting

08/06/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Public record
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not a personal issue and now my report is tarnished.

I have noticed some fraudulent credit inquiries on my credit report through

agencies like XXXX and XXXX agencies and I never use those ... have tried

setting up a XXXX year freeze on my credit and Experian will not allow me to even

though I tried enrolling and paying their fee. Please help.

FICO ( R ) Score XXXXPowered by ExperianXXXXCredit Rating :

FairXXXXGenerated : XXXX XXXX, 2015SEE ALL XXXX FICO SCORESYour

score is below the average score of U.S. consumers, though many lenders will

approve loans with this score.

Why did my score changeLEARN MOREKnow more, Save more. Get Your FICO (

R ) Scores Now!

Get XXXX Reports and FICO Scores to check for potential inaccuracies.

What 's helping your score?

No missed paymentsYou have no missed payments on your credit accounts.

Long credit historyYou have an established credit history.

What 's hurting your score?

Collection item and/or PRYou have a public record and/or collection on your credit

report.

Number of collections on your credit reportXXXX collectionsThe presence of public

records ( such as a bankruptcy or tax lien ) and/or collections are powerful

predictors of future payment risk. If these are valid, satisfying the public record and

paying off the collection will not remove them from your credit report. The fact that

they occurred is still predictive of future payment risk and will be considered by

your FICO ( R ) Score. However, as the items age and fall off of your credit report,

their impact on your score will gradually decrease. Most public records and

collections stay on your report for no more than seven years - though bankruptcies

may remain for up to XXXX years.
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Experian CA 933XX Web

Experian MD 207XX Web
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Consent provided 08/06/2015 Closed with non-monetary relief Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1506895

1507200
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08/03/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score
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Few current accountsYou have few accounts that are in good standing.

No installment loansYou have no recent activity from a non-mortgage installment

loan.

High credit usageYou 've made heavy use of your available revolving credit.

Score TrackerTrack changes in your FICO ( R ) Score and credit rating, based on

your Experian Credit Report.

Your score is automatically updated XXXX monthly and each day you log in.

Average score is : XXXXExceptional+XXXXVery

GoodXXXXXXXXXXXXGoodXXXXXXXXXXXXFairXXXXXXXXXXXXPoor & lt ;

XXXX/XXXX/XXXX 2015XXXX 2015XXXX 2015XXXXHow your FICO ( R ) Score

is calculatedClick on each score factor piece to reveal more.

30 % Outstanding DebtWhat you should knowUsing your credit responsibly can

positively impact your credit and FICO ( R ) Score. However, maxing out your

credit cards and increasing your debt can have a negative impact since lenders

may perceive your increased outstanding debt as a sign that you are living above

your means.

I do n't have any public record reporting on my report but yet Experian is saying

that I do and that it 's hurting my score ...

LexisNexis XXXX ( XXXX ), Motor Vehicle Division or XXXX XXXX XXXX XXXX at

XXXX. XXXX XXXX in XXXX, Georgia XXXX gave XXXX XXXX XXXX XXXX

negative information on me which caused a higher insurance policy quote.

LexisNexis has a " non-working '' system where I can not get a copy of this Free

Consumer Credit Report under the Federal Fair Credit Reporting Act. The phone

number LexisNexis indicates to call does not understand the English Language.

The computer voice keeps saying " I do n't understand '' or " I did not get that '', or

it get some of what is said/input, then erases what was recorded/input than starts
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score
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over again. I called 5 times to get my report and LexisNexis failed to give me the

report. There is absolutely no option to get a human being. I called XXXX on this

matter as XXXX paid LexisNexis for this service and XXXX was unhelpful. The

LexisNexis number is XXXX. Since XXXX refuses to have a human being attend

this number with an option if problems arise, they have chosen to be in " non-

compliance '' with the Federal Fair Credit Reporting Act. I was never able to get a

copy of this negative report LexisNexis gave to XXXX XXXX which caused a

higher price.

In XX/XX/XXXX I filed chapter XXXX bankruptcy and XXXX wireless was XXXX of

the creditors included on the bankruptcy. XX/XX/XXXX XXXX wireless sold the

debt to XXXX and they have continued to sell the debt to different people the last

five years and harassed me on my credit report to the point where I can not

purchase a home. I have disputed this report several times with XXXX fax,

experience, and Trans Union. I am a XXXX veteran who is seeking to use their VA

home loan. I need a certain credit score and this creditor that was included on the

Chapter XXXX bankruptcy in XX/XX/XXXX continues to report negative

information to all three credit bureaus regarding this account in my name. the 's

preventing me from securing a mortgage. Several attempts have been made to fax

mail and send information such as my discharge of debtor and the actual schedule

E which shows XXXX wireless as a creditor on my Chapter XXXX bankruptcy.

However no one that I 've spoken to up to this moment has taken any action to

remove this on my credit report.

Your Credit ReportYour credit report contains information from lenders that have

extended you credit. This can include your home mortgage loan, department store

charge cards, bank charge cards, auto loan, and more. It also includes your

payment history and shows when you 've paid on time or been late. Please check

your report below and look for accounts you do n't recognize, strange addresses
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TransUnion Intermediate Holdings, Inc. TX 775XX Web Servicemember

Experian MD 207XX Web
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Consent provided 08/10/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/10/2015 Closed with explanation Yes No
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08/06/2015 Credit reporting

08/06/2015 Credit reporting

08/03/2015 Credit reporting

08/12/2015 Credit reporting

08/03/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info
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and recent credit inquiries to make sure all information is accurate. If there 's an

inaccuracy, look to the Quick Facts section on the right and see how to file a

dispute.

More OptionsHelpUpdate My ReportTerms and Conditions - Privacy Policy - About

Us - Contact Us -As u can see ... XXXX is reporting XXXX on XXXX site and

XXXX on there own ... .not good or consistent.

I 've never been employed by the ones listed on my credit report for transunion

I have submitted a number of requests to Experian to correct inaccurate

information on my credit report and provided them with a copy of the credit report

retrieved from their website as well as identification. The initial letter was ignored

without response and the second request claimed to not be able to identify me and

was addressed to someone else.

item 's on my credit file was deleted. ( XXXX credit card with a balance of

{$580.00} ) because this information reported was false. also info on a XXXX

privet student loan with a balance of XXXX and XXXX XXXX privet student loan

with a balance of XXXX the information being reported on these accounts are

completely false and does not comply with the fair credit reporting act 15 USC

1681 et seq

Experian credit reporting agency is reporting a tax lien that does not exist. The

county they are saying filed it is XXXX County Oklahoma. They are reporting

{$52000.00} from XXXX County Clerk XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX, Ok XXXX phone number is XXXX ( XXXX ). No such tax lien is existing. I

have had no luck getting Experian to remove this. They are also reporting a lien

that was paid in XXXX County as unpaid when it is paid.

XXXX sold my account to XXXX XXXX in XXXX at that time the balance was

{$15000.00}. We were negiotaing a the loan be re written as a home equity loan.
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TransUnion Intermediate Holdings, Inc. PA 191XX Web

Experian IL 606XX Web

TransUnion Intermediate Holdings, Inc. PA 190XX Web

Experian OK 747XX Web

Experian CA 920XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes Yes

Consent provided 08/12/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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08/12/2015 Credit reporting

08/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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{$15000.00}. We were negiotaing a the loan be re written as a home equity loan.

Coincidence or not that decided to not return our phone call when the market

crashed in XXXX. We short sold our home XXXX XXXX. XXXX HAS BEEN

HARASSING US FOR 6 YEARS NOW. The most recent amount they claim we

owe is {$54000.00}!? They continue to report this every year. Is this legal? It will

be 7 years XXXX XXXX. They claim they will keep reporting this until the debt is

paid in full. Please assist me on how we can assure this happens. We already lost

our home and now have to rent until this gets removed. We are not even being

considered due to their reporting.

I have some accounts on my credit report that are not mines. I can not dispute

online per Experian. Experian is not questioning these accounts just saying they

are mines. I have alot of inquiries I have disputed they wont remove but yet put a

fraud alert on credit report.

Account XXXX XXXX XXXX, opened in 2006 should have been deleted due to

age of account more than 8 years old and information is incorrect.

Account XXXX XXXX XXXX, this account is not mines and this bank never sent

me any information regarding this bill. I do n't know what this is.

Account XXXX XXXX, this is not my account.

Account XXXX XXXX accounts on this report should be deleted. I have a XXXX for

them.

Account XXXX, this is not my account and I have disputed numbers of times even

sending letters from XXXX to Experian.

I applied for a loan to purchase a new vehicle. I was turned down because of my

credit score. The bank said I had a score of XXXX from Transunion, XXXX XXXX

showed I had a score of XXXX. I called Transunion and they said XXXX was

incorrect. So I payed Transunion for my correct score which I received XXXX from
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Experian TX 752XX Web

TransUnion Intermediate Holdings, Inc. WI 549XX Web
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Consent provided 08/13/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/06/2015 Closed with explanation Yes Yes
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08/03/2015 Credit reporting
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Transunion on XXXX/XXXX/15. So with this score I tried to purchase a new

vehicle again XXXX weeks later. And Transunion sent XXXX XXXX a score of

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX. Needless to say I was denied

credit again! So Transunion sent me with a false hope! I 'm sure banks keep this

on file! This must give me the right to file a law suite ! Right! Unless their protected

by our great Government!!! Why are there XXXX different scoring methods for

credit bureaus? Fico, Banks, Consumers, XXXX XXXX. This is not right! There

should be XXXX score for everyone. These credit bureaus suck! Maybe there

should be a law that before any credit bureau files any information they should

have to contact the person FIRST and make sure its accurate.

I am writing to dispute the account XXXX XXXX referenced above that is currently

reporting on my Experian credit report. I have disputed this account information as

inaccurate with Experian, and Experian has come back to me and stated they

were able to verify this alleged debt. How is this possible? Under the laws of the

FDCPA, I have contacted XXXX myself several times and have been unable to get

them to verify that this is indeed my debt.

I have previously enclosed copies of my requests for them to Validate these

alleged debts, and the receipts showing that I sent these letter certified mail with a

signature request. This debt is not mine and I was given any evidence of my

obligation to pay this alleged debt to the collection company XXXX XXXX that is

listed above in this letter.

The FCRA requires you to verify the validity of the item within 30 days. If the

validity can not be verified, Experian is obligated by law to remove this item. There

is a clear case of unverified debt here, and I urge Experian to remove this alleged

item before I am forced to take legal action.

Experian is also continuing to report inaccurate personal information in regards to

my name, address.
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Experian CO 800XX Web

Page 3841 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/04/2015 Closed with non-monetary relief Yes Yes

Page 3842 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1500100

Page 3843 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/03/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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I have never lived at the address that is currently being listed on my credit report

the address is as follows:XXXX XXXX XXXX XXXX XXXX XXXXXXXXADDRESS

IDENTIFICATION NUMBER : XXXX XXXX XXXX XXXX XXXX

XXXXXXXXADDRESS IDENTIFICATION NUMBER : XXXX XXXX XXXX XXXX

XXXX XXXXXXXXADDRESS IDENTIFICATION NUMBER : XXXX VERIFY AND

REMOVE THESE INACCURATE ADDRESS INFORMATION FROM MY

EXPERIAN CREDIT REPORT AS SOON AS POSSIBLE, MY ADDRESS

SHOULD ONLY BE REPORTING AS XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX AS IDENTIFICATION NUMBER XXXX IS REFLECTING.

I HAVE NEVER USED THESE NAMES WHICH IS AS FOLLOWS : XXXX

XXXXNAME IDENTIFICATION NUMBER : XXXX XXXXNAME IDENTIFICATION

NUMBER:XXXX XXXXNAME IDENTIFICATION NUMBER : XXXX NAME

SHOULD ONLY BE REFLECTING AS FOLLOWS : XXXX XXXXORXXXX XXXX

XXXXPLEASE REMOVE THESE OTHER ERRENOUS INACCURATE NAMES

FROM MY EXPERIAN CREDIT REPORT.

I have challenged the negative items on my credit report stating the obvious FCRA

laws with Experian to no avail. The response I was given from Experian had

almost remotely nothing to do with my initial dispute letter. I am VERY frustrated

and need help with dealing with these bullies who do n't follow the law.

I received a pre-approved application to XXXX credit card ( XXXX XXXX ). First

off, the inquiry is from a pre-approved offer, and should be listed as a soft inquiry,

so as not to damage my credit report. Second, XXXX XXXX denied the application

and listed my credit score as XXXX which is also incorrect and not in my credit

report. How do I proceed. Thanks for your help.

I sent Trans Union a final dispute and verification request after they verified a item

on my report. I quoted some a few FCRA laws that support my dispute to no avail.
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Experian NJ 070XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

TransUnion Intermediate Holdings, Inc. NJ 072XX Web
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Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes Yes
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Page 3852 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I need assistance on getting the proper results which will in turn not harm my

personal image any longer.

Transunion and XXXX will not remove inaccurate information from credit file. Filed

disputes twice to remove inaccurate information on XXXX Account, remarks reflect

Chapter XXXX Bankrupcty, in which I did not file bankrucptcy and there is no

public recording of bankruptcy. I paid the auto loan in full and obtained proof of

ownership and pink slip from the lendor ( XXXX ) However they will not remove

from my credit reports.

I am writing to dispute the account currently being reported by XXXX as

referenced above. I have disputed this account information as inaccurate with

Experian, and Experian has come back to me and stated you were able to verify

this debt. How is this possible? Under the laws of the FDCPA, I have contacted

XXXX myself and have been unable to get them to verify that this is indeed my

debt.

I enclose copies of my requests for them to Validate my debts, and the receipts

showing that I sent these letter certified mail with a signature request. This debt is

not mine and I was given any evidence of my obligation to pay this debt to the

collection company listed above in this letter.

The FCRA requires Experian to verify the validity of the item within 30 days. If the

validity can not be verified, Experian is obligated by law to remove the item. There

is a clear case of unverified debt here, and I urge Experian to remove this item

before I am forced to take legal action.

Transunion lists a {$300.00} claim under collection by XXXX XXXX XXXX ( XXXX

).

This is listed incorrectly as I paid it in full and XXXX is aware of this. Obviously, my

credit score is lower with Transunion than it should be and I need this corrected.

This complaint relates to a credit decision made by XXXX XXXX for a HELOC that
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TransUnion Intermediate Holdings, Inc. CA 948XX Web

Experian CO 802XX Web

TransUnion Intermediate Holdings, Inc. NY 110XX Web

Equifax NJ 070XX Web
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Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes Yes
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I applied for on XXXX XXXX 2015. I was subsequently rejected as a result of a

credit score pulled by XXXX XXXX 's mortgage company through Equifax.

In the rejection documentation I received, I was informed that my credit score as

per Equifax was XXXX, with a number of negative factors impacting my score. I

subscribe to real time credit monitoring, and as of the day the inquiry was made on

my credit, my Equifax score was reporting as XXXX. To confirm, I then purchased

my Equifax score directly through the Equifax website, which shows XXXX as of

XXXX XXXX, post XXXX XXXX 's inquiry.

I reached out to XXXX XXXX to determine why there was this discrepancy in my

credit score, which was directly responsible for my application being rejected.

They were only able to tell me that they were using a report and score provided by

Equifax on XXXX XXXX and that I should contact Equifax with my question. I went

onto the Equifax website ; there is no way to dispute this type of discrepancy

online. I am only able to dispute specific information on my credit report, which

does not apply here. Additionally, I tried contacting them via phone ; there was

also no means through which I could have this addressed via phone.

My complaint summary is as follows:1 ) The Equifax report provided to XXXX

XXXX on XXXX showed a credit score of XXXX. The Equifax score I purchased on

XXXX showed a credit score of XXXX, much higher than the reported score to

XXXX XXXX. I am complaining about the dramatic difference in scores, both of

which came directly from Equifax, and led to the rejection of my HELOC

application.

2 ) I am also complaining about the difficulty in resolving this directly with Equifax,

as they have made it nearly impossible to do so.
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08/12/2015 Credit reporting

08/12/2015 Credit reporting

08/07/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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3 ) I am complaining about the impossibility of knowing what my actual credit score

is and being denied credit despite having good credit, according to Equifax

themselves. How am I able to understand what my credit score is if Equifax

themselves can not agree on what my credit score actually is?

I have attached a copy of my credit score which I purchased from Equifax today (

File Name : Equifax FACT Rpt ) as well as the rejection letter I received from

XXXX XXXX ( File Name : XXXX XXXX rejection ). You will note the dramatic

differences in scores.

Bill on credit card has been payed in full.

XXXX, XXXX, XXXXThe name above is on my credit report and that is not me.

I recently had my car repossessed in XXXX 2015. After the repossession I was

given the option to get my car back if I could bring my account current. I brought

my account current through XXXX and the various agencies they worked with.

Once my account was current XXXX reinstated my loan and had me being making

monthly payments ; however, the status of my loan on my credit report is faulty. It

still displays my account in charge off status, with me making monthly payments to

the account, and no evidence of the loan being reinstated.

If my account has been brought current, and you have reinstated my loan, it would

only make sense to reflect my account as a simple interest loan once more with

installment payments being paid on time currently. It does not seem feasible that

one would reinstate my loan while still reporting it as charged off with payments

being made on that charge off monthly.

XXXX has refused to give me paperwork stating that they have reinstated my loan.

All I have currently is my payment history which they are obligated to provide me
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Equifax WA 983XX Web Older American

TransUnion Intermediate Holdings, Inc. GA 301XX Web

TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with non-monetary relief Yes No

Consent provided 08/14/2015 Closed with explanation Yes No
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All I have currently is my payment history which they are obligated to provide me

with.

Hello, So a couple days ago I had gone in to apply for an apartment and received

a notice back saying I could not be accepted because I have a consumer frozen

file. I have gone into the Experian credit bureau and spoke with all three credit

bureaus on the phone and was told because I have absolutely no credit there is no

files that come up under my name. I have received the document the apartment is

seeing and it does show that I have a consumer freeze. Please help me as soon

as possible so I can get into my new apartment. If there is a freeze I would like it

removed immediately!

I filed for bankruptcy in Feb.XXXXbecause of a divorce, received moneyfrom

divorce in XX/XX/XXXX, I paid all bills I filed filed on and withdrew the

BKBankruptcy.Today is XXXX and still have not been able to get this taken

offtaken off my credit report. It is showing a dismissal, I did not go throughwith this

yet it is still on my credit report. I have been denied a Home loana small poersonal

loan, a credit card, an apartment. and even had to payhigher prices for utilities to

be turned on. I am a senior citizen living on afixed income, I feel i have been

treated un fairlly because of this BK. It is effecting my credit score XXXX points. I

try very hard to keep my creditscore up.

Letter from XXXX in response to identity theft : XXXX XXXX XXXX XXXX XXXX,

IN XXXX Number : XXXX XXXX XXXX, Thank you for contacting XXXX XXXX. It

was my pleasure to have assisted you in completing your case.

An Extended 7 Year Fraud Victim Statement has been added to your credit report

as of XXXX/XXXX/2015. This alert will encourage creditors to contact you before

approving new applications.
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Experian CA 926XX Web

Experian TN 376XX Web Older American

Equifax IN 460XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with explanation Yes No
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It is also suggested you report your identity theft case to the Federal Trade

Commission. You may contact the Federal Trade Commission by calling XXXX or

obtain more information on their website at http XXXX

I have also attached fraud dispute letters for you to submit to Equifax and XXXX.

Please review, sign, and include your full Social Security Number and Date of Birth

at the bottom of each letter, along with a copy of a Police Report. Including a copy

of the Police Report with the dispute letters is highly encouraged and suggested.

You may also include an Email Address so that the credit bureaus can send the

results of your investigations directly by email.

We recommend sending your correspondence certified, return receipt, but you

may also send it by regular U.S. Postal Mail to : EQUIFAXXXXX Information

ServicesXXXX XXXX XXXX, GA XXXX Victim AssistanceXXXX XXXX, PA XXXX

followed this advice and sent the following letter to Equifax along with copy of

police report : Equifax Credit Information ServicesXXXX XXXX, GA XXXX Whom It

May Concern : This is a follow up letter to the phone call I placed to XXXX XXXX

XXXX regarding the fraudulent activity that is listed on my credit report.

Fraudulent Inquiry : XXXX XXXX/XXXX/2015 - This is not my inquiry. This inquiry

was applied for fraudulently by someone using my personal information without my

knowledge or authorization. I have already contacted this company to alert them of

this fraud. Please remove this from my report.

Once the fraudulent information has been deleted, please send me a copy of my

corrected credit report. If you have any questions I can be reached at ( XXXX )

XXXX. I look forward to hearing from you soon.
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08/28/2015 Credit reporting

08/20/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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Sincerely, XXXX XXXX XXXX XXXX XXXX, IN XXXX : XXXXXXXXXXXX :

XXXXDOB : XXXX response to this was as follows : XXXX We have reviewed the

inquiry information for XXXX. The results are : Inquiries are a factualrecord of file

access. Should you have reason to believe this inquiry was unauthorized, Please

contact the creditordirectly and follow their internal fraud procedures. If you have

additional questions about this item please contact : XXXX, XXXX XXXX XXXX

XXXX , XXXX XXXX, MN XXXX Phone : ( XXXX ) XXXX COMPLAINT : EQUIFAX

DID NOT PROPERLY RESEARCH THIS INCIDENT OF IDENTITY THEFT AND

DID NOT DELETE THIS FROM MY CREDIT REPORT.

I tried to start a dispute with Experian but they refuse to give me my report or

answer the phone. Because Experian have again changed my address and are

reporting information that is not mine on my credit report, the questions they ask

online for authentication do not pertain to me because Experian are again

reporting wrong information about another person on my credit report. I have sent

them the Authentication documents now XXXX times, yes that is XXXX times and

still they do not get it right. I have cost me {$4100.00} in phone calls and faxes and

mail costs to try and get a correct credit report from these people. Today I spent

over XXXX hours on the phone with XXXX or some such place telling the same

story over and over again to people who hardly speak English and have no idea

about the XXXX postal system. Eventually I got connected via XXXX back to the

XXXX and had to start all over again. I want to know when am I going to get my

credit report so I can file a law suit and get the costs back for the erroneous credit

reporting and continued damage done to my financial reputation.

I have disputed this account to all XXXX credit bureaus to no avail. I have

submitted documentation to the credit bureaus from the creditor stating the

account is closed and to remove it. The credit bureaus will not update my reports
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian FL 327XX Web

TransUnion Intermediate Holdings, Inc. TX 751XX Web

Page 3890 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/28/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/20/2015 Closed with non-monetary relief Yes No
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08/28/2015 Credit reporting

08/17/2015 Credit reporting

08/28/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Personal information
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Trans Union has ignored my XXXX mailed disputes of fraudulent information on

my credit report, when I complained here they responded with a non answer to my

complaint and said I have not tried to dispute the fraud, They claim to have sent

my credit report to my last reported address, I believe they sent it to the fraudulent

address that recently appeared on my credit report. I have lived at the same

address for 33 years.

I have tried to use the phone numbers listed on their web site and the one given in

the non response to my earlier complaint, when anyone will answer besides a very

unhelpful robot they reach barely understandable people who apparently are

trained to not help victims of fraudulent credit reporting.

I have tried to use the web site but many years ago when I had a dial-up isp I set a

secret question that asked my favorite car, that was many years ago I do not

remember what I answered. I do remember trying to use the question what is your

mothers middle name and being told the answer is not a word because it is only

XXXX letters. I have tried to get them to reset this with only silence for a answer

Can not remove fraud alert.

On XXXX/XXXX/2015 I responded via fax and through XXXX XXXX to Chex

Systems regarding additional information that they needed to me to support my

claim of clearing address 's that does not have any associations with me. On that

day I sent a notarize personal statement about the address that did n't belong to

me and I also sent them a Police Report as they have requested for me to do. I

have attached a copy of the XXXX XXXX delivery confirmation, police report and

notarized statement. With reading their rebuttal to me now stating the police report

that I have sent them does not specify dates or date range to remove the

information. And now I need to get an additional police report that specifies in

further detail about ID Fraud. I will do so. But, I did send a notarized statement to

you on XXXX/XXXX/15 and I had attached it to the cfpb dispute # XXXX, and I
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TransUnion Intermediate Holdings, Inc. MI 483XX Web

Experian WA 984XX Web

Fidelity National Information Services, Inc. (FNIS) NJ 070XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed with non-monetary relief Yes No

Consent provided 08/31/2015 Closed with explanation Yes No
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08/17/2015 Credit reporting

08/17/2015 Credit reporting
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also sent the original to you via XXXX XXXX which you received on

XXXX/XXXX/15, and I also faxed all the statements to you on XXXX/XXXX/15 as

well. Also, on the police report it did state the XXXX banks XXXX Bank and XXXX

Bank but you only mentioned that you deleted XXXX. Your consumer report dated

XXXX/XXXX/15 is attached as proof. Now XXXX XXXX XXXX XXXX XXXX, CA

XXXX is my parents address. My parent has owned that property for more than

XXXX years. I stayed there up until I was XXXX years old. I do n't know what more

to say regarding that but I have n't lived there since that time. Please divulge the

name of the Bank and or credit union that has reported my name using that

address recently so that I can speak to them directly to clear that information out.

As stated before I will get a detailed police report first thing in the morning and re-

submit it to you so that all the other disputed items can be removed.

Thank you Also please look at the notarized statement that I sent you via this

portal, fedex and fax

I am XXXX and have applied for verses financial loans which have been declined

because of incorrect information reported on my credit report, such as

delinquencies, derogatory reports, and collections which not correct. I have many

accounts placed on my credit report, that are not mine which I have disputed many

times. This report is Equifax based out of XXXX Ga., address XXXX Ga XXXX. I

would appreciate a full investigation with an identity theft inqiuryXXXX XXXXXXXX

XXXX PA XXXXXXXXXXXX

I went XXXX XXXX XXXX in XXXX NH.

Not knowing they did n't accept my XXXX.

They did not tell me this when I went to I would n't have gone there.

Got a bill from XXXX XXXX and called XXXX. They explained the situation to me

but said this one time they would take care of the bill. Which they did.
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Equifax PA 152XX Web

Equifax NH 030XX Web
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Consent provided 08/17/2015 Closed with explanation Yes Yes

Consent provided 09/29/2015 Closed with explanation Yes No
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08/17/2015 Credit reporting

08/29/2015 Credit reporting

08/29/2015 Credit reporting

08/29/2015 Credit reporting

08/29/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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Not I receiving a bill from the DR who say me that day for 1 minute. He didnt even

take a XXXX of even look at me in any way. So now I am receiving a bill from they

Dr who saw me for {$370.00}. This is outrageous. XXXX already paid the XXXX

and I never heard of the DR billing me separately. This is an exorbitant amount for

someone to charge and I was only there for 1 minute.

I am furious at this charge and now they are reporting me to credit.

This is very unreasonable.

Credit Bureaus failed to address score factor, which resulted in approving personal

loan, credit card applications. Insist on reporting accounts as adverse or maybe

considered negative. Inconsistency in credit scores. No justification received.

Credit bureau data input does not warrant accounts being reported as

adverse/considered negative.

See attached for additional information.

I have trouble with my transunions credit report. I have a XXXX hard inquiry with

XXXX. I talked to this credit company to find out that I never had an account with

them.

Transunion needs a letter telling them that i do n't have an a account. Just please

state that I do n't have an account with you and resolved this problem or at least

with direct me to the person who can help me.

Transunion has my birthday wrong.

And, I have a new employer that I would like added on.

Thank you.

I have the same amount in collections by XXXX separate collection agencies. I

believe only one should be reflected on my report.

Equifax mortgage solutions continues to report incorrect information on my credit

report.They are reporting items as late that I have not had since XX/XX/XXXX.My

report changed within a month to reflect items that are XXXX yrs old to be reported
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Company chooses not to provide a public response
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Equifax WV 254XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. CA 911XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web

Equifax OH 441XX Web

Equifax NC 281XX Web
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Consent provided 08/17/2015 Closed with explanation Yes Yes

Consent provided 08/29/2015 Closed with explanation Yes No

Consent provided 08/29/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 08/29/2015 Closed with non-monetary relief Yes Yes
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08/29/2015 Credit reporting

08/17/2015 Credit reporting

08/25/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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report changed within a month to reflect items that are XXXX yrs old to be reported

as late payments as of XX/XX/XXXX.They have also added items that were

previously removed due to being reported in error.This incorrect reporting not only

caused me not to be able to obtain a mortgage but caused me to be place on un

paid job leave for 90 days which will ultimately result in permanent job termination

if the items are not corrected.I have been working really hard for the past 4 yrs

trying to repair my credit and made sure every payment to every debt, credit card

or loan I have is paid on time or early but all of my hard work has went down the

drain due to the incorrect reporting and now I can potentially loose my job.

I have requested the credit bureau to remove all derogatory credit reporting in

reference to student loans that had been intiated by XXXX online division. I have

made this request based on the federal lawsuit that has been filed against XXXX

parent company XXXX. The lawsuit accuses the school of fraud. I submitted the

court case to the credit bureau and have requested XXXX provide all supporting

documents such as promissary notes. XXXX has neglect to do so and all XXXX

credit reporting agencies investgated this as identity theft. This os a deliberate

misrepresentation of my dispute.

XXXX account listed on my credit report with Experian and XXXX has been paid

and closed since XXXX 2007. I would like this account removed from my credit

report as it has been over 7 years.

I am responding to a letter I received from Experian regarding a request made on

my credit file. Based on my understanding of the letter, it looks like Experian is

refusing to complete my request because they do n't think I am smart enough to

write a dispute letter.

I would like Experian to know that I did in-fact send them a letter disputing

information on my credit report. I also give Experian my full written consent to

continue with the investigation of my accounts per the dispute letter I wrote to
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TransUnion Intermediate Holdings, Inc. NJ 080XX Web

Experian NY 139XX Web

Experian NV 891XX Web
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Consent provided 09/21/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with non-monetary relief Yes No

Consent provided 08/25/2015 Closed with explanation Yes No
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08/30/2015 Credit reporting

Page 3921 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Page 3922 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



them.

I researched a dispute letter online and just used that to complete my dispute. So I

guess it is possible that I may have missed something. I would very much

appreciate Experian providing me with an explanation of my rights specifically

pertaining to how I am allowed to dispute information on my credit report.

I would also like to know what made my letter " suspicious '' and why Experian

thinks I did not write my letter to them. Did I say something in my letter that was

inappropriate?

I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I do not have the money to be represented by an attorney or any other agency. I

work all day and can not afford to take time off work to dispute my accounts.

Would completing a dispute over the phone provide me with the same benefits as

the letter? And if the results would be the same, why not just accept my letter?

DOB : XX/XX/XXXXSSN : XXXXFile # XXXXDear Sir or Madam : I am a victim of

identity theft. The information listed below, which appears on my credit report,

does not relate to any transaction ( s ) that I have made. It is the result of identity

theft.

XXXX XXXX Account XXXXPlease block this information from my credit report,

pursuant to section 605B of the Fair Credit Reporting Act, and send the required

notifications to all furnishers of this information.

Enclosed are the following : A copy of my Identity Theft Report and proof of my

identity.

A copy of section 605B of the Fair Credit Reporting Act, which requires you to

block the fraudulent information on my credit report resulting from identity theft

within four business days and to promptly notify the furnisher ( s ) of that

Page 3923 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3924 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 934XX Web

Page 3925 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/31/2015 Closed with explanation Yes No

Page 3926 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1543804

Page 3927 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/25/2015 Credit reporting

08/30/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting my free annual report
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information.

I appreciate your prompt attention to this matter, and await your reply.

Sincerely, XXXX XXXX

I am responding to a letter I received from Experian regarding a request made on

my credit file. Based on my understanding of the letter, it looks like Experian is

refusing to complete my request because they do n't think I am smart enough to

write a dispute letter.

I would like Experian to know that I did in-fact send them a letter disputing

information on my credit report. I also give Experian my full written consent to

continue with the investigation of my accounts per the dispute letter I wrote to

them.

I researched a dispute letter online and just used that to complete my dispute. So I

guess it is possible that I may have missed something. I would very much

appreciate Experian providing me with an explanation of my rights specifically

pertaining to how I am allowed to dispute information on my credit report.

I would also like to know what made my letter " suspicious '' and why Experian

thinks I did not write my letter to them. Did I say something in my letter that was

inappropriate?

I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I do not have the money to be represented by an attorney or any other agency. I

work all day and can not afford to take time off work to dispute my accounts.

Would completing a dispute over the phone provide me with the same benefits as

the letter? And if the results would be the same, why not just accept my letter?

About three weeks ago I had requested a copy of my consumer report from Lexis

Nexis. I had to print out the request and mail it in. I actually mailed the application
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Experian NV 890XX Web

LexisNexis NJ 070XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No
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08/30/2015 Credit reporting
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08/25/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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for my consumer report in via certified mail. Now almost two weeks ago I received

the certified postcard back stating that it was received by Lexis Nexis and as of

today XXXX/XXXX/2015 I have yet to receive the report. I am very determined to

get the report and to dispute the information that is furnished on the report

because I have declined employment and apartments due to information that has

been pulled from LExis Nexis which I know is wrong. I am the victim of Identity

theft and I am trying to clear my name and it is extremely hard when these CRA 's

are withholding information from you. I have every right to see what is being

collected on me from your company and it is my right to dispute the information. I

also want to put a security freeze on the report for security purposes because what

they have listed is detrimental to my livelihood right now.

XXXX debt was paid in full and is closed. XXXX collection agency has reported to

Equifax many times this account is NOT a charge off. I have filed over XXXX

online disputes on this debt and me made several phone calls to Equifax to have

this resolved. I even signed up for their paid credit monitoring service and during

the time of my service my credit score has decreased. They continue to attempt to

sell me other credit products and also continue to report false/inaccurate

information.

XXXX is reporting the account is closed. The reason the account is closed is I met

the full requirements of the loan and paid it in full. I would like the credit report to

reflect paid in full.

I am responding to a letter I received from Experian regarding a request made on

my credit file. Based on my understanding of the letter, it looks like Experian is

refusing to complete my request because they do n't think I am smart enough to

write a dispute letter.

I would like Experian to know that I did in-fact send them a letter disputing

information on my credit report. I also give Experian my full written consent to
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Equifax MI 495XX Web

Experian NY 130XX Web Older American

Experian NV 891XX Web
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Consent provided 08/30/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with explanation Yes No

Page 3940 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1543870

1543887

1535726

Page 3941 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/25/2015 Credit reporting

08/30/2015 Credit reporting

Page 3942 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Billing dispute
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continue with the investigation of my accounts per the dispute letter I wrote to

them.

I researched a dispute letter online and just used that to complete my dispute. So I

guess it is possible that I may have missed something. I would very much

appreciate Experian providing me with an explanation of my rights specifically

pertaining to how I am allowed to dispute information on my credit report.

I would also like to know what made my letter " suspicious '' and why Experian

thinks I did not write my letter to them. Did I say something in my letter that was

inappropriate?

I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I do not have the money to be represented by an attorney or any other agency. I

work all day and can not afford to take time off work to dispute my accounts.

Would completing a dispute over the phone provide me with the same benefits as

the letter? And if the results would be the same, why not just accept my letter

I received my credit score for free, but agreed to pay {$1.00} to receive the

physical report.

About a week later I was charged {$17.00} and contacted my bank to dispute it

only to find out that I had been charged a monthly recurring charge of {$17.00}. I

was able to dispute it through my bank, however, it has caused me to cancel my

debit card, order a new one, and change all of my direct deposits, automated bill

pays, etc.

I have serious questions of the ethical behaviour of Experian in relation to what

credit score they report they report on an individual dependant upon whether the

individual requesting the credit report is paying for the " premium XXXX agency

report '' or whether they choose to use a " free service provided through their bank
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TransUnion Intermediate Holdings, Inc. IL 603XX Web

Experian TX 778XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with monetary relief Yes No
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08/30/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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or other financial institution [ XXXX in this case ] '' where they entice you to enroll

in the other XXXX agency " premium '' credit report and " protection ''. I am going

to provide XXXX separate Experian Credit reports that were pulled within minutes

of each other, both purporting to show my credit score, however instead of

matching as XXXX would expect them to, the paid Experian XXXX Agency Report

that was signed up for through XXXX XXXX XXXX, shows my score to be XXXX

yet when the free credit score monitoring service provided by Experian for XXXX is

pulled within minutes and the credit report shows no material differences it reports

that my credit score is XXXX ; a full XXXX points lower than when one pays for the

report. Something fishy is going on at Experian and I feel like I have been duped

as I have no idea what my true credit score is in my credit file and I have been

paying monthly for a report that I now consider less than worthless. This fraud

should not be able to be perpetrated on the public just trying to correct errors on

their credit files.

I filed a chapter XXXX bankruptcy in XXXX 2013. My mortgage through XXXX

XXXX was reaffirmed, as well as my home equity line through XXXX, and my

furniture payment through XXXX XXXX XXXX. I have continued to make on time,

full monthly payments to each of these companies and noticed that they have not

been reporting to the credit agencies. I have provided the documents of the

bankruptcy reaffirmation agreement, as well as the history of the payments made

to these company 's over the last years to all XXXX credit bureaus and each XXXX

of them come back with missing information on their investigation, some do n't

even address the XXXX accounts I have listed in my dispute, others have other

companies instead like XXXX. It is apparent that these companies do not doa

thorough investigation of my dispute. They ca n't even get the account correct, let

alone I don ; t believe anyone even bothered to look through the files I sent them

of the proving documents to show they were supposed to be reaffirmed, as well as
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Experian FL 342XX Web

Page 3953 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/01/2015 Closed with non-monetary relief Yes No
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08/25/2015 Credit reporting

08/25/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation No notice of investigation status/result
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my payments being made that are not being reported. I 'm trying to rebuild my

credit, and this is not fair that my payments are n't being reported, and no one is

taking the time to do their job properly.

PLEASE HELP!

For the last XXXX years since i graduated XXXX, i have not been able to receive a

copy of my free annual credit report, or my credit score. I have not taken out any

mortgage loans, but i have reason to believe someone has taken XXXX out in my

name. The information i input into the system is not matching up with what the

credit bureau has, even though my information is accurate. This leads me to

believe there has been some fraud going on. I need to be able to look at my credit

report to see what is on it. I am XXXX and can not get a credit card. I do n't want

this to happen to any one else.

I am responding to a letter I received from Experian regarding a request made on

my credit file. Based on my understanding of the letter, it looks like Experian is

refusing to complete my request because they do n't think I am smart enough to

write a dispute letter.

I would like Experian to know that I did in-fact send them a letter disputing

information on my credit report. I also give Experian my full written consent to

continue with the investigation of my accounts per the dispute letter I wrote to

them.

I researched a dispute letter online and just used that to complete my dispute. So I

guess it is possible that I may have missed something. I would very much

appreciate Experian providing me with an explanation of my rights specifically

pertaining to how I am allowed to dispute information on my credit report.

I would also like to know what made my letter " suspicious '' and why Experian

thinks I did not write my letter to them. Did I say something in my letter that was

inappropriate?
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Equifax TN 370XX Web Servicemember

Experian NV 891XX Web
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Consent provided 09/02/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with explanation Yes No
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1535778
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08/30/2015 Credit reporting

08/30/2015 Credit reporting

08/17/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute
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I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I do not have the money to be represented by an attorney or any other agency. I

work all day and can not afford to take time off work to dispute my accounts.

Would completing a dispute over the phone provide me with the same benefits as

the letter? And if the results would be the same, why not just accept my letter?

I applied for a business loan with my wife who was the guarantor on it. She filed

for bankruptcy in XXXX and discharged the loan. Now the loan is showing up on

my credit and affecting my score, please take the loan out of my credit report.

Thanks, XXXX XXXX

XXXX XXXX is on my XXXX report as an open acct, open date as XXXX XXXX,

date of last payment XXXX XXXX with a balance of XXXX {$.00} i did dispute with

both equifax and XXXX because it didnt match equifax report- and during the

dispute XXXX removed my acct from equifax, then put it back on with different

info. the first report that was removed had an open date of XXXX XXXX, and is

listed as closed, when they reentered it onto my credit report on XXXX XXXX, it is

listed as open, opened on XXXX XXXX, a balance of XXXX, ( i have made no

payments ) and it says i missed XXXX payments ( i havent made any payment

arrangements.they also have it listed as XXXX months on XXXX report.i feel

something just isnt right, and i have received no correspondence from XXXX other

than when my car was auctioned and i owed the amt of $ XXXX that was back in

XX/XX/XXXX.

Experian provided me a report # XXXX that Said XXXX XXXX told them that the

item on my credit report meets the requirement of the Fair Credit Act XXXX XXXX

has a permanent FTC & CFPB order against it See page XXXX paragraph XXXX

also green tree did not accept a certified letter return receipt requested nor write
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Experian CA 917XX Web

Equifax PA 159XX Web

Experian CA 925XX Web Older American,

Servicemember
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Consent provided 08/30/2015 Closed with explanation Yes No

Consent provided 08/30/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes Yes
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08/17/2015 Credit reporting

08/31/2015 Credit reporting

08/25/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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back I sent Experian a copy of the consent order, certified return receipt requested

and they signed for it on XXXX XXXX all files are attached if the FTC CFPB

consent order attached means any thing Sanction Experian for thumbing their

noses at you.

I get Va XXXX XXXX XXXX all payment come directly out of my bank account.. i

do n't understand how i can be late,, my credit score was XXXX,, now it below

that..

In 2004 I discovered I was the victim of identity thief. I filed a complaint with the

police department -- XXXX, VA. For several years following I filed request for

Experian to remove the information from the report. After many years of

complaints to the FTC and them directly they sent me reports showing that the

information was removed from my report.

The information is still on the report and in their data base. Since they provide

erroneous and fraudulent information to government agency I continue to have

countless problems with receiving benefits because I can not verify my personal

information. For instances, I can not apply medical insurance throw XXXX XXXX

XXXX, State Unemployment or anything else.

I have seen copies of my Experian credit report that companies have received that

show the fraudulent and wrong information about me and are different then the

credit reports I receive as a individual person at the same time.

I am responding to a letter I received from Experian regarding a request made on

my credit file. Based on my understanding of the letter, it looks like Experian is

refusing to complete my request because they do n't think I am smart enough to

write a dispute letter.

I would like Experian to know that I did in-fact send them a letter disputing
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TransUnion Intermediate Holdings, Inc. MD 212XX Web Older American

Experian FL 328XX Web

Experian NV 891XX Web
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Consent provided 09/15/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes Yes

Consent provided 08/26/2015 Closed with non-monetary relief Yes No
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1522571

1544180

1535836
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08/31/2015 Credit reporting

08/31/2015 Credit reporting

Page 3977 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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information on my credit report. I also give Experian my full written consent to

continue with the investigation of my accounts per the dispute letter I wrote to

them.

I researched a dispute letter online and just used that to complete my dispute. So I

guess it is possible that I may have missed something. I would very much

appreciate Experian providing me with an explanation of my rights specifically

pertaining to how I am allowed to dispute information on my credit report.

I would also like to know what made my letter " suspicious '' and why Experian

thinks I did not write my letter to them. Did I say something in my letter that was

inappropriate?

I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I do not have the money to be represented by an attorney or any other agency. I

work all day and can not afford to take time off work to dispute my accounts.

Would completing a dispute over the phone provide me with the same benefits as

the letter? And if the results would be the same, why not just accept my letter?

XXXX of the addresses that show up on my TransUnion report are inaccurate.

I have disputed with Experian and XXXX the reporting of late payments from

XXXX XXXX XXXX. They are reporting me that I had late payments and I never

did. They continue to say that their investigation is accurate. However, XXXX

investigated and deleted the account as it was not accurate. I have sent to XXXX

and Experian letters including a response from XXXX company to my request of

records reflecting such late payments and they denied to produce record. That is a

violation of XXXX and credit bureaus must remove negative information when the

furnisher is in violation of FACTA. This letter was forwarded to XXXX and Experian

and they still do not remove the negative and inacurrate information. I request that
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TransUnion Intermediate Holdings, Inc. AZ 850XX Web

Experian FL 331XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No
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1544341

1545760
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08/31/2015 Credit reporting

08/20/2015 Credit reporting

08/17/2015 Credit reporting

08/17/2015 Credit reporting

08/20/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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this be removed immediately as it is depriving me from obtaining a home loan.

both of my credit cards have been reported as closed by consumer, which is not

true, both of them are open being used by me and have perfect payments history.

Additional document to support disputes found on case numbers : XXXX ; XXXX ;

XXXX.

THIS IN REGARDS TO A COLLECTION ACCOUNT ON MY CREDIT REPORT

LISTED AS XXXX XXXX # XXXX for the amount of {$620.00} that has been

disputed in the pass ... the experian did not properly verify this account ... .due to

the fact that the company itself has no imformation regarding this account accept

the original creditor. when i disputed the validity of the debt .... experian will not

inform me of their verification methods .... ..

Disputed final bill amount with XXXX XXXX, for a service activated in XXXX 2015

and cancelled at the end of XXXX 2015 for not providing the services that were

promised. This was simply 'bait and switch ' tactic!!

Contacted XXXX on social media to settle the account. Also sent email to

technician that set up the account. XXXX sent a general response but no follow

up.

Supplied evidence to XXXX collection agency on XXXX XXXX with email/

complaint on social media etc. advising them the account was in dispute.

Supplied evidence of dispute to XXXX collection agency on XXXX XXXX.

Agreeing to pay what I considered a fair amount for services used. That was

rejected.

This is unfair and I should not be penalized for services not provided. I am still

willing to resolve this matter. I will not pay for the services not provided to me.

Thank you

I have been trying to get Experian to make the appropriate changes to my XXXX

XXXX account since 2013 because the account history information is inaccurate. I
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Equifax FL 344XX Web

Experian WV 254XX Web Older American,

Servicemember

Experian MS 392XX Web

TransUnion Intermediate Holdings, Inc. MD 208XX Web

Experian MD 207XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/21/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/18/2015 Closed with non-monetary relief Yes No

Consent provided 08/17/2015 Closed Yes No

Consent provided 08/20/2015 Closed with explanation Yes Yes
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1544261

1527826

1522990

1522692

1529375
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08/31/2015 Credit reporting

08/31/2015 Credit reporting

08/25/2015 Credit reporting

08/31/2015 Credit reporting

08/31/2015 Credit reporting

08/26/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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XXXX account since 2013 because the account history information is inaccurate. I

've provided proof of payment, which reflects the month and year and still no

change. Instead, of making the corrections, Experian added additional inaccurate

account history information.

Equifax has an account on my credit report that is old and is no longer supposed

to be reflected on my credit report. The last time the accont was reported was

XXXX/XXXX/2007. This is 8 years. The account is negatively impacting my credit

score and Equifax does not care.

Transunion has an old charged off XXXX credit card on my credit report. The

account was last reported in XXXX/XXXX/2007 with a balance of {$790.00} which

makes it over the 7 years.

I have never had service from XXXX. I do not owe them anything because I did not

have service. I also should not have a negative mark for XXXX. I have made three

payments to them in attempt to settle the debt. Please dispute these XXXX items

against me? Thank you.

Tried to obtain my annual credit reports. XXXX was no problem. XXXX and

Experian both were unable to send. XXXX questionnaire asked questions but

none were related to any information about me. Experian did not even ask

questions simply stating they were unable to send online. Both want me to mail my

requests and submit my PERSONAL information via the mail which I feel further

exposes me to credit theft.

There is a person listed on my report with my same maiden name living in XXXX,

WI that is not me.

I received an alert from my credit monitoring service that I had an account placed

in collections, which I knew was inaccurate because I have no accounts which are

delinquent. I contacted the collection agency about the alleged debt, and they

refused to advise who the original creditor was, so I sent them a dispute of debt
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Equifax NJ 074XX Web

TransUnion Intermediate Holdings, Inc. NJ 074XX Web

TransUnion Intermediate Holdings, Inc. SC 294XX Web

Experian MD 207XX Web

Equifax WI 534XX Web

Equifax OH 432XX Web
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Consent provided 08/31/2015 Closed with explanation Yes Yes

Consent provided 08/31/2015 Closed with non-monetary relief Yes No

Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with non-monetary relief Yes No

Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes No
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1545746

1545747

1536122

1544669

1544723

1536756
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08/31/2015 Credit reporting

08/20/2015 Credit reporting

08/21/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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refused to advise who the original creditor was, so I sent them a dispute of debt

validity via certified mail. After that, I disputed the information with one of the other

credit bureaus, which, after reviewing the information, agreed to remove it and

promptly did so within XXXX hours of my contacting them.

Equifax, however, has refused to remove this information, despite the fact that

after repeated contact with the collection agency, I discovered who the alleged

original creditor was, and they even confirmed that this alleged debt ( from XXXX

and a XXXX years ago ) did not exist and that they did in fact NOT send it to

collections.

This information needs to be removed immediately and I have disputed it twice

now with Equifax to no avail, despite the other CRAs acknowledging this

information is indeed erroneous.

According to XXXX XXXX, XXXX accounts have been put into collections.

These accounts were opened as a result of an emergency hospital visit by my son.

We happen to have the same name except he is " the XXXX '' and I am XXXX Our

birth years are XXXX years apart, His address is the same as mine because he

lives in our house.

He is an adult and responsible for his own debts.

The credit reporting company did not thoroughly investigate the debtor 's

information

i got the information from my XXXX that showed experian will not provide the info

on my credit score report.

Equifax has stated that they have contacted North Dakota child support. I have

called them and spoke with them as well! They are not reporting my arrears

because it happened during a time of XXXX and they have been paid. I do not
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TransUnion Intermediate Holdings, Inc. NM 883XX Web Older American,

Servicemember

Experian WI 535XX Web

Equifax OR 974XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 08/21/2015 Closed with explanation Yes No
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08/26/2015 Credit reporting

08/31/2015 Credit reporting

08/31/2015 Credit reporting

08/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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believe that once a XXXX is proven and acknowledged by XXXX I should not be

punished for late payments as a result of said XXXX! That is what is happening

here. I have been XXXX since XXXX of XXXX and did not receive any payments

until XXXX XXXX I believe. So in effect I am being punished or discriminated

against by Equifax simply because I was XXXX and could not pay until the U.S.

Government paid me my XXXX!

I attempted to acquire a loan with a lending company. However, they were n't able

to lend me as much due to my credit history. This was the XXXX time I had ever

applied for a loan. I had never applied for a loan and to my astonishment, the

lender revealed to me that I had applied for a credit card with XXXX in 2010 and

made a payment substantially late. Four months approximately. I did n't even

recognize the company nor I had no idea where you can apply for a credit card. I

was in college at the time and I had no need for a credit card since I had

scholarships to aid my expenses. So I am baffled as to how that ended up in my

credit history. I called to both, the Credit Bureau ( TransUnion ) & XXXX, and they

had told me that it will take about a month to get back with me to verify this

information and also send me a letter via mail. I never gotten a written statement in

regards of the issue. I called again to the credit company ( XXXX ) and again they

directed me to the fraud department and stated they do n't have any information or

record ov me getting a card with them and will send me a written letter via mail

about the predicament. Again, after a year, I have n't received anything.

Experian have my wrong name on it report.. my name is XXXX XXXX..

on Experian report are XXXX XXXX that is wrong last name. need to be fix now

Information was disputed but the company needs more than 30 days! I do not

understand why I have to wait addition days of 45 to 60 days before my credit

report is updated.

There is an open XXXX XXXX account listed on my credit file and I have never
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Experian TX 799XX Web

Experian MD 208XX Web

TransUnion Intermediate Holdings, Inc. MI 480XX Web

Experian FL 336XX Web
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Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with non-monetary relief Yes No

Consent provided 08/31/2015 Closed with explanation Yes Yes

Consent provided 08/21/2015 Closed with non-monetary relief Yes No
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1545173

1544076

1529995
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08/31/2015 Credit reporting

08/12/2015 Credit reporting

08/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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had a XXXX XXXX credit card ever. Please remove this mistake off of my credit

file

The reporting agency ( XXXX XXXX XXXX XXXX ) has reported that I owe them

{$110.00}. I have never enrolled at any XXXX XXXX College nor do I have any

children enrolled.

XXXX denys me access from my computer. Message that comes up is : " The

XXXX website is not currently available at your location. Visit XXXX

orwww.consumerfinance.gov/learnmore/ to learn how you can request your free

U.S. credit report by mail. '' Called phone number - no live person ; called FTC - no

live person ; called CFPB-spoke with 'XXXX ' who said the site should allow me

access to obtain my free credit report. I live in XXXX, am a U.S. citizen and my

computer and ISP is currently located in XXXX XXXX. I can not access the

creditreport site. Furthermore, when I tried to register on this site ( CFPB ), my

request for a password did not work and I received no email at the address I

entered ( which is a good, working and legitimate address. ) I have no U.S. mail

service in XXXX. We are moving back to U.S. in XXXX. There are many items on

my and my husband 's reports that need work before we return. The only way I

can receive is to obtain via email. I need this information as soon as possible. Can

you help? Thank you.

THIS IS a request to have invalid address 's and different variations pf my name

deleted from my consumer file. I request Chex-Systems to remove inaccurate

information that they and or the Banks that they service has put on my consumer

report. These following addresses I am here and now disputing as addresses that I

AM NOT associated with and I DO NOT LIVE AT NOR HAVE I EVER LIVED

AT:XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX , XXXX XXXX XXXX XXXX XXXX , XXXX XXXX ( WHICH IS

MY EX-HUSBAND 'S RESIDENCE NOT MINE ) XXXX XXXX XXXX , XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. AZ 852XX Web Older American

TransUnion Intermediate Holdings, Inc. FL 346XX Web Older American

Fidelity National Information Services, Inc. (FNIS) NJ 070XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes Yes

Consent provided 08/31/2015 Closed with explanation Yes No
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1545211

1516474
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08/12/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX , XXXX XXXX XXXX

XXXX XXXX , XXXX XXXX ( THIS IS MY PARENT 'S HOME NOT MINE PLEASE

DELETE ) XXXX XXXX XXXX XXXX , XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX . XXXX, XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX XXXX . XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX . XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX AGAIN ASK YOU TO DELETE TO DRIVERS LICENSE INFORMATION

ON MY CONSUMER REPORT : DRIVERS LICENSE NUMBER : XXXXSTATE

OF ISSUANCE : XXXXFINANCIAL INSTITUTIONS : XXXX XXXX XXXX XXXXI

have also attached the police Report that I have filed here is XXXX, XXXX I have

filed for ID Theft protection because there is no way I can leave in XXXX different

states a one time and then XXXX different cities and all these different address.

Please remove this address 's and the financial institutions that are connected to

them because these are not mine it is fraud.

Thank you, XXXX XXXX

I REQUEST MY FREE ANNUAL CREDIT REPORT FROM XXXX AND I PUT ALL

MY INFORMATION AND AT THE FINAL STEP WHEN I DESIRE VIEW AND

PRINT IT THE PAGE DID NOT GIVE NOTHING, I ENTER AGAIN AND THEY

SAID ME THAT I ALREADY HAVE RECEIVED MY CREDIT REPORT AND NOW

I SHOULD BE PAID FOR A COPY.
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TransUnion Intermediate Holdings, Inc. FL 330XX Web
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Consent provided 08/12/2015 Closed with non-monetary relief Yes No
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08/12/2015 Credit reporting

08/26/2015 Credit reporting

08/12/2015 Credit reporting

08/12/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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PLEASE, HELP ME

My application for a " secured '' credit card was declined today because of false

information on Experian credit report. Experian is reporting that a civil case in

XXXX court from 2009 is still open and unpaid and the truth is the case is closed

on the same date in 2009. I tried to order a copy of my credit report from Experian

but they want my to send documents to prove who I am and they want me to pay

{$20.00} for the credit report. I have n't been able to get a credit report in years as

evidenced by the false information they are reporting since 2009, I am entitled to a

free credit report, and my current address is the same address they used to

provide false information on my credit report. I want my free credit report so I could

address the false information experian is reporting, ther is no reason for them to

charge me {$20.00}

Experian is falsely reporting that I filed a Chapter XXXX bankruptcy and

obstinately refusing to delete XXXX accounts from Bank of America that they are

wrongfully reporting as discharged in a Chapter XXXX bankruptcy. This is

damaging a mortgage application I have pending.

There is a strange name associated with my Transunion credit report. The name "

XXXX XXXX XXXX '' is unknown to me.

I have disputed the following tax liens with Experian multiple times. Despite my

best efforts they refuse to remove the negative accounts. The results of the

investigation are that the accounts have been verified and to contact the furnisher

of the information. I contacted XXXX XXXX XXXX court and they stated that they

do not report to the bureaus. How can XXXX verify these accounts if the original

furnisher does n't even report to them? The false reporting of these accounts is

extremely damaging to my credit score and affecting my ability to obtain a

mortgage. I would like them removed immediately. I have attached a copy of my

credit reports reflecting the accounts in question. Below I have also listed them :
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian VA 224XX Web Older American

Experian VA 201XX Web

TransUnion Intermediate Holdings, Inc. WA 980XX Web

Experian MD 212XX Web
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Consent provided 08/12/2015 Closed with explanation Yes Yes

Consent provided 08/26/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/12/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with non-monetary relief Yes No
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1514542

1538716

1515856

1515879
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08/26/2015 Credit reporting

08/26/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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credit reports reflecting the accounts in question. Below I have also listed them :

XXXX XXXX XXXX XXXX : Tax Lien : XXXX Lien : XXXX Lien : XXXX

XXXX account listed on my credit report with XXXX TransUnion has been paid

and closed since XXXX 2007. I would like this account removed from my credit

report as it has been over 7 years.

Previously filed federal tax lien has since been withdrawn, see attached copy of

IRS form XXXX ( sent to me from the IRS ) as initial proof of this. XXXX and XXXX

have since removed the tax lien from my credit report, however Equifax still will not

remove it even after XXXX disputes being initiated.

They suggested contacting the filing office ( XXXX county ) for more information. i

called XXXX county ( using the number that Equifax provided, ironically ) and

spoke to them for a total of XXXX ; they told me that they do in fact show the tax

lien as having been withdrawn, their document number for that withdrawal filing is

XXXX ; said filing took place on XXXX/XXXX/2015 according to XXXX county, and

both of the Equifax disputes were initiated after that date ...

Considering that it took me less than XXXX minutes to locate the withdrawal

document, and order a copy of it ( that is being mailed to me ), i fail to see how

Equifax could have not been able to accomplish the same having had several

weeks to conduct their " investigation ''.

Equifax is a for-profit company that makes money selling my personal information,

and they do n't even have the decency to report the correct information. How on

earth can they be allowed to operate with such ridiculously low, and arguably

negligent, standards?
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TransUnion Intermediate Holdings, Inc. NY 139XX Web

Equifax CA 945XX Web
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Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with non-monetary relief Yes No
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1536627

1537755
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08/12/2015 Credit reporting

08/26/2015 Credit reporting

08/12/2015 Credit reporting

08/12/2015 Credit reporting

08/13/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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Equifax has already cost me time and money ( fees for documents ), and this only

occurred due to their negligent " investigative '' behavior. They should be fined for

this action! If i had the resources available, i would absolutely take them to court!

i will continue to pursue all avenues available to me until Equifax removes the tax

lien from my consumer credit report, as this is what the law requires and demands

of them.

I obtained a copy of my annual credit report XX/XX/XXXX. The debt listed below is

not on my credit report. I obtained a copy of my credit report from XXXX XXXX on

XX/XX/XXXX. My credit report indicates I owe {$35.00} dollars. The debt collector

is XXXX. Original creditor is XXXX XXXX XXXX XXXX. I unequivocally do not own

{$35.00} dollars. XXXX reported the debt. I am requesting the company remove

the inaccurate statement.

I am XXXX XXXX I have never lived on XXXX XXXX in ohio please my ex

husband married someon that lived there it is not me. her name is XXXX XXXX

I have repeatedly requested Experian Consumer Assistance to remove a " XXXX

XXXX '' who social security is quick different my my own, which is constantly

hindering my credit approach to a better life. XXXX and XXXX got it right, still

Experian has failed to correct the problem. See attached 8 page credit report.

I have called and called ChexSystems concerning incorrect information on my

consumer reports and they have never once returned my phone calls. Recently,

XXXX/XXXX/2015, I was refused an " XXXX University Student Checking Account

'' with XXXX Bank because of incorrect information that ChexSystems has on my

consumer report.

This is not my account. I never had a XXXX XXXX XXXX credit card to date. I

especially have never had any credit card with a limit of {$17.00}, XXXX. This must

be a case of mistaken identity.
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TransUnion Intermediate Holdings, Inc. TX 774XX Web

Equifax CT 064XX Web

Experian PA 191XX Web

Fidelity National Information Services, Inc. (FNIS) NY 100XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web
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Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with explanation Yes Yes

Consent provided 08/13/2015 Closed with explanation Yes No
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1516172

1537774

1515930

1515950

1516830
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08/13/2015 Credit reporting

08/13/2015 Credit reporting

08/13/2015 Credit reporting

Page 4047 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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be a case of mistaken identity.

This is not my account. I never had a XXXX XXXX XXXX credit card to date. I

especially have never had any credit card with a limit of {$17.00}, XXXX. This must

be a case of mistaken identity.

I contacted the credit trade line and noted that the account had been re-aged since

XXXX took over the account from XXXX. XXXX and I entered into a Settlement but

re-aged the account to keep a derogatory mark on my credit report. I then

complained to the XXXX credit bureaus and they only asked XXXX if the

information was correct and XXXX said it was. Despite my providing proof of the

settlement agreement, Equifax refused to delete the trade line from my credit

report. They also refused to report the balance owed as {$0.00} since I paid per

the settlement.

I am filing with XXXX XXXX XXXX at the same time I am filing with you : This

communique is to address my concerns over you reporting me to the credit burrow

with late payment and adversely affecting my credit and ability to refinance my

loan. This is simply not true, I have paid you the same amount for over 6 years,

every month, always on time. This is easy to see in the attacked payment history

that covers the entire time that your representatives would send me. I do have ALL

of my payments and bills that I can produce if necessary, though my time doing

that would be billable.

XX/XX/XXXX, I inquired with XXXX XXXX XXXX ( XXXX ) to see if I qualified for a

restructuring of my load to reduce my interest rates and payments. I was very

vocal that I did not want anything with my existing loan to change without my

permission. It appears that you did not pay any attention to me and sometime

XX/XX/XXXX, without my permission you decided to start requiring escrow from

me, which I have never paid. I make all my insurance and tax payments myself. It

should be noted that they have always been paid on time and in full.
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Equifax FL 330XX Web

Equifax CA 928XX Web

Experian NC 281XX Web
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Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with explanation Yes No
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1516831

1516664

1516895
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08/13/2015 Credit reporting

08/07/2015 Credit reporting

08/07/2015 Credit reporting
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Reinserted previously deleted info
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should be noted that they have always been paid on time and in full.

XX/XX/XXXX, XXXX sent me a restructured loan packet with a HIGHER interest

rate and higher payments. This was unacceptable and I declined it, instructing you

NOT to change my existing loan again. I have to instruct you verbally and in

writing numerous times before you stopped pestering me about it. However, as

noted above, not only did you add escrow to my account, but you did not notify

me. You then began sending me notices that my payments were not sufficient and

all my payments were going into suspense. I made numerous calls and wrote

numerous letters trying to straighten this out. XXXX was very uncooperative and

rude on many occasions, refusing to transfer me to managers when I requested. I

sent written notice to stop collecting esc row and not to make any payments.

However, you still made a payment to my insurance company, even though I was

paying them monthly. I had to take my own time to recoup this mistaken payment

that you made and returned it to you in an effort to straighten out the escrow issue.

All of this should be in your records.

The above is a brief summary of what has transpired and attached are records of

my payments, on time and for the full principle and interest. I want you to do the

following : I want remove the " Late Payment '' on my credit history and with all

credit reporting institution post haste. This would be the " account 30 days past

due on XX/XX/XXXX. I made the same payments as always and the escrow was

in dispute.

There is an address on my credit report that I never lived at. Can someone please

help me get it removed.

I tried to get my free annual credit report and upon ID verification it asks about an

auto loan and also a student loan. I have never received any type of loan in my

lifetime. Please help me get to the bottom of this issue.

I was in contract with XXXX in XX/XX/XXXX. Their report is the most accurate.
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TransUnion Intermediate Holdings, Inc. PA 166XX Web

Experian AL 357XX Web

Experian CA 920XX Web
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Consent provided 08/13/2015 Closed with non-monetary relief Yes No

Consent provided 08/07/2015 Closed with non-monetary relief Yes No

Consent provided 08/11/2015 Closed with explanation Yes No
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08/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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Currently, XX/XX/XXXX when purchasing Experian {$39.00} credit report I

discovered the following : 1 ) Experian 's reporting misinformation of XXXX current

late payments. I do not have any late payments. 2 ) In addition has duplicate

creditors reporting the same debts. 3 ). And restarting the date of debt as of

XX/XX/XXXX, that was previously deleted or resolved and due to fall off the report

in XX/XX/XXXX. XXXX XXXX XXXX is an example.

Secondly to print an Experian credit report the consumer has to download Adobe

software. A XXXX that links to the consumers computer. The Adobe software is an

internet download, which we all know is risky. In addition, Adobe is upselling

product with a very confusing format. The process predigests consumers who do

not wish to install an internet product and who do not have the most updated

computers that are compatible with this function. I own a XX/XX/XXXX XXXX and

still was unable to print the report ( even with the download ). After several calls to

customer service it 's unresolved. Please contact me for the member id number as

I want to submit a copy of the report for your review.

Back in XXXX 2014, I filed a dispute due to inaccurate information on my credit

history, in which had a negative effect on my credit history. XXXX XXXX, 2014 in

response to my dispute, the credit reporting company ( Equifax ) agreed that these

home addresses on my credit history were indeed incorrect and will be removed

but said the public record on my credit history is mines and will not be removed.

Strange because of XXXX the addresses they agreed to remove was the address

of the property ( XXXX XXXX ) the same property that filed the public record (

judgement ). So Equifax, agreed that I never lived at XXXX XXXX XXXX XXXX

XXXX XXXX. XXXX, Tx XXXX but saying I owe money to a property that Myself

and Equifax both agreed the I never lived or had any business with XXXX XXXX

therefore the Public Record ( Judgment ) on my credit history does not belong to

me. And I would like to have this negative and incorrect information removed from
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Equifax TX 752XX Web
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Consent provided 08/07/2015 Closed with non-monetary relief Yes No
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08/13/2015 Credit reporting

08/07/2015 Credit reporting

08/26/2015 Credit reporting

08/13/2015 Credit reporting

08/26/2015 Credit reporting

08/07/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Credit reporting company's investigation Inadequate help over the phone
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my credit history and my credit score updated as soon as possible.

They have reinsert ran account that was previously removed and re aged it. This

account is old. 7 years old. XXXX

I have an inquiry on my credit report from XXXX XXXX XXXX XXXX. I have

challenged this inquiry monthly for several months with the bureau and the creditor

asking for the application because I do not recall authorizing this inquiry. No

application has been provided in order for me to determine if this was an attempt

at identity theft. Each month they send the exact same response saying they can

not comply.

XXXX mastercard account in New York, opened XXXX XXXX. I did not open the

account. Received the card in the mail on XXXX. Checked credit report with Trans

Union and saw it was an open account. Called the issuing bank on XXXX and

{$1400.00} had been charged to the account. Placed a Security Freeze with all

XXXX credit reporting companies.

Lein has been released back on XX/XX/2015 experian still shows this on my credit

report they need to remove this judgement

Equifax reporting my name wrong also XXXX @ is hacked i no longer can get my

XXXX.back because you guys are trading servises but remember

CONSEQUENSES

My application with XXXX is denied because credit issueI called XXXX customer

service- sales to order XXXX lines and after getting information from me the rep

asked me to speak to XXXX finance department and transferred me there while

the other rep was on the line too. The XXXX finance rep asked me some

questions on my finance and identity ( like my addresses n all ). I replied to all

correctly, In addition they asked me my relatives personnel information including

their birth date and age and so on.

finally rep denied me approve service and told me that you no longer allow to
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Equifax NJ 074XX Web

Equifax TX 750XX Web

TransUnion Intermediate Holdings, Inc. MD 210XX Web

Experian FL 322XX Web

Equifax CA 920XX Web

LexisNexis NJ 070XX Web
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Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with non-monetary relief Yes No

Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes Yes
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1518463

1508603

1538058

1516741

1538208

1508854
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08/26/2015 Credit reporting

08/17/2015 Credit reporting

08/26/2015 Credit reporting

08/18/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info
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finally rep denied me approve service and told me that you no longer allow to

apply next 60 days.I was advised to contact credit agency.

Now I got letter from XXXX and not giving me specific reason for denial my

application but ask me to call at Lexis Nexis company, at XXXX.

I dont know what is this company? Is this a fraud comapny?

I tried to call customer service three day 's in a raw, all is recording play and no

human answer to my call.

I 'm strongly disputing this decision and would like to know why any company

asked me third party personnel information to verify my identity? Why privacy law

does not apply to these companies?

This policy was paid in full. I moved on to another company and they are

overcharging me almost as a penalty for leaving them. I want this removed from

my credit as this is not a valid balance due. They are trying to make me pay for

insurance that I did not use and I consider this a false claim. I want it immediately

removed from my credit.

On my XXXX credit report. XXXX / child support has not been updated. Please

update payment amount, due amount and payment history, amount is much lower

now and I have made current payments for several years thank you

I have disputed with all XXXX credit bureau the information XXXX XXXX XXXX is

reporting on my mortgage XXXX. The account was not included in a bankruptcy

per the attached amendment. Payments were made continuous from XX/XX/XXXX

to XX/XX/XXXX, account was paid in full and satisfied as agreed as of

XX/XX/XXXX. XXXX XXXX XXXX has refused to change and credit reporting

agencies are not defending the reporting. Need to report both good and bad

actions on an account. Reporting agencies are not showing the good payments

and paid in full account.

XXXX # XXXX {$620.00} ... .i have contacted this collection agency and they can
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CO 802XX Web

TransUnion Intermediate Holdings, Inc. ID 836XX Web

Experian UT 840XX Web

TransUnion Intermediate Holdings, Inc. MS 392XX Web
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Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with explanation Yes Yes

Consent provided 08/18/2015 Closed with explanation Yes No
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1536746

1521158
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08/21/2015 Credit reporting

08/18/2015 Credit reporting

08/18/2015 Credit reporting

08/21/2015 Credit reporting

08/07/2015 Credit reporting

08/07/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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not verify this account as mine but it comes back as verified with transunion ... ...

method of verification is wrong when i disputed this account ...

property sold and current owner did n't but has now paid taxes but it was applied

on my credit report as a ta lien by XXXX county

I initiated a credit dispute with the XXXX credit reporting agencies on late payment

remarks that are inaccurate. Also I did contact the creditors and they ran in

investigation and sent me letters stating that I was not late. I have sent this to the

credit bureaus and they refuse to do their jobs. I 'm just trying to get this rectified

so I can purchase a new home for my family.

I initiated a credit dispute with the XXXX credit reporting agencies on late payment

remarks that are inaccurate. Also I did contact the creditors and they ran in

investigation and sent me letters stating that I was not late. I have sent this to the

credit bureaus and they refuse to do their jobs. I 'm just trying to get this rectified

so I can purchase a new home for my family.

hi I want to inform you I had credit card with XXXX after that I decided to close this

account for many reasons:1- my XXXX decrease 2- I was unable to pay on time so

the bank charged me high interest 3- I called the collection agency phone

number:XXXX several times in order to fix the problem and get agreement monthly

payment but I do n't get any right response until right now.

They are showing that I have XXXX mortgages on my transunion with XXXX which

is hurting my credit score when I only have XXXX. please remove the old

mortgage I have a XXXX score with transunion and a XXXX with XXXX because

of this error

I closed this account by turning in the mobile phone on time and they added

another payment to the account when the account was closed. I would not pay it

and they sent it to collections.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax GA 301XX Web Servicemember

Equifax IL 600XX Web

TransUnion Intermediate Holdings, Inc. IL 600XX Web

Experian CA 919XX Web

TransUnion Intermediate Holdings, Inc. MI 483XX Web

TransUnion Intermediate Holdings, Inc. TX 759XX Web Older American
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Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/30/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No
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1523493
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1530565
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1509044

Page 4088 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/07/2015 Credit reporting

08/07/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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A few months ago I requested my credit report from Experian. I got back this letter

from them telling me that they received something that looked like fraud. I did n't

get a chance to call them right away and I honestly thought it was some kind of

mistake so I just went online and got my report from some website instead.

I ended up filing some disputes because there was incorrect and incomplete

information on my credit report. So I prepared a nice letter and sent it with a copy

of my driver 's license, proof of my social security number and proof of my mailing

address so that Experian would be able to verify my identity.

It has been at least XXXX months since I mailed my letter and I have n't heard

back. When I try calling their XXXX number they want a report number before I

speak with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within XXXX days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than XXXX days and all of the stuff I disputed is still

there. I know I can go online and buy a credit monitoring service and try to dispute

things online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I requested my credit report from Experian. I got back this letter

from them telling me that they received something that looked like fraud. I did n't

get a chance to call them right away and I honestly thought it was some kind of

mistake so I just went online and got my report from some website instead.

I ended up filing some disputes because there was incorrect and incomplete

information on my credit report. So I prepared a nice letter and sent it with a copy

of my driver 's license, proof of my social security number and proof of my mailing

address so that Experian would be able to verify my identity.

It has been at least XXXX months since I mailed my letter and I have n't heard
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NV 891XX Web

Experian NV 891XX Web
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Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No
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1509059
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08/18/2015 Credit reporting

08/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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back. When I try calling their XXXX number they want a report number before I

speak with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within XXXX days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than XXXX days and all of the stuff I disputed is still

there. I know I can go online and buy a credit monitoring service and try to dispute

things online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

Derogative credit report but I never received or been called for collection service.

Plus I paid thinking it will be removed but still here

A few months ago I requested my credit report from Experian. I got back this letter

from them telling me that they received something that looked like fraud. I did n't

get a chance to call them right away and I honestly thought it was some kind of

mistake so I just went online and got my report from some website instead.

I ended up filing some disputes because there was incorrect and incomplete

information on my credit report. So I prepared a nice letter and sent it with a copy

of my driver 's license, proof of my social security number and proof of my mailing

address so that Experian would be able to verify my identity.

It has been at least 2 months since I mailed my letter and I have n't heard back.

When I try calling their XXXX number they want a report number before I speak

with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than 30 days and all of the stuff I disputed is still there. I

know I can go online and buy a credit monitoring service and try to dispute things

online but I thought that Experian is supposed to help me for free!
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Company chooses not to provide a public response

Page 4099 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. NY 104XX Web

Experian NV 890XX Web
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Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/08/2015 Closed with explanation Yes No
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1509485
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08/08/2015 Credit reporting

08/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I requested my credit report from Experian. I got back this letter

from them telling me that they received something that looked like fraud. I did n't

get a chance to call them right away and I honestly thought it was some kind of

mistake so I just went online and got my report from some website instead.

I ended up filing some disputes because there was incorrect and incomplete

information on my credit report. So I prepared a nice letter and sent it with a copy

of my driver 's license, proof of my social security number and proof of my mailing

address so that Experian would be able to verify my identity.

It has been at least XXXX months since I mailed my letter and I have n't heard

back. When I try calling their XXXX number they want a report number before I

speak with an agent and since I do n't have one I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than XXXX days and all of the stuff I disputed is still

there. I know I can go online and buy a credit monitoring service and try to dispute

things online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I ended up filing some disputes because there was incorrect

and incomplete information on my credit report. So I prepared a nice letter and

sent it with a copy of my driver 's license, proof of my social security number and

proof of my mailing address so that Experian would be able to verify my identity.

It has been at least XXXX months since I mailed my letter and I have n't heard

back. When I try calling their XXXX number they want a report number before I

speak with an agent and since I do n't have XXXX I ca n't speak to anyone.
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Company chooses not to provide a public response
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Experian NV 891XX Web

Experian NV 891XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/08/2015 Closed with explanation Yes No
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08/08/2015 Credit reporting

08/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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I thought that the credit companies had to respond back to me within XXXX days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than XXXX days and all of the stuff I disputed is still

there. I know I can go online and buy a credit monitoring service and try to dispute

things online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I requested my credit report from Experian. I got back this letter

from them telling me that they received something that looked like fraud. I did n't

get a chance to call them right away and I honestly thought it was some kind of

mistake so I just went online and got my report from some website instead.

I ended up filing some disputes because there was incorrect and incomplete

information on my credit report. So I prepared a nice letter and sent it with a copy

of my driver 's license, proof of my social security number and proof of my mailing

address so that Experian would be able to verify my identity.

It has been at least 2 months since I mailed my letter and I have n't heard back.

When I try calling their XXXX number they want a report number before I speak

with an agent and since I do n't have one I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than 30 days and all of the stuff I disputed is still there. I

know I can go online and buy a credit monitoring service and try to dispute things

online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I ended up filing some disputes because there was incorrect

and incomplete information on my credit report. So I prepared a nice letter and
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Experian NV 891XX Web

Experian NV 891XX Web
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Consent provided 08/08/2015 Closed with explanation Yes No

Consent provided 08/08/2015 Closed with explanation Yes No
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1509504

1509507
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08/08/2015 Credit reporting

08/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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sent it with a copy of my driver 's license, proof of my social security number and

proof of my mailing address so that Experian would be able to verify my identity.

It has been at least 2 months since I mailed my letter and I have n't heard back.

When I try calling their XXXX number they want a report number before I speak

with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than 30 days and all of the stuff I disputed is still there. I

know I can go online and buy a credit monitoring service and try to dispute things

online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I ended up filing some disputes because there was incorrect

and incomplete information on my credit report. So I prepared a nice letter and

sent it with a copy of my driver 's license, proof of my social security number and

proof of my mailing address so that Experian would be able to verify my identity.

It has been at least 2 months since I mailed my letter and I have n't heard back.

When I try calling their XXXX number they want a report number before I speak

with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than 30 days and all of the stuff I disputed is still there. I

know I can go online and buy a credit monitoring service and try to dispute things

online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I requested my credit report from Experian. I got back this letter
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Experian NV 891XX Web

Experian NV 891XX Web
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Consent provided 08/08/2015 Closed with explanation Yes No

Consent provided 08/08/2015 Closed with explanation Yes No
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1509510
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08/08/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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from them telling me that they received something that looked like fraud. I did n't

get a chance to call them right away and I honestly thought it was some kind of

mistake so I just went online and got my report from some website instead.

I ended up filing some disputes because there was incorrect and incomplete

information on my credit report. So I prepared a nice letter and sent it with a copy

of my driver 's license, proof of my social security number and proof of my mailing

address so that Experian would be able to verify my identity.

It has been at least XXXX months since I mailed my letter and I have n't heard

back. When I try calling their XXXX number they want a report number before I

speak with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within XXXX days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than XXXX days and all of the stuff I disputed is still

there. I know I can go online and buy a credit monitoring service and try to dispute

things online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

I have not received a final response from Equifax because they are not responding

to me. After months of attempting to obtain my credit report, I have heard nothing

since submitting copies of my identification over XXXX weeks ago.

I have received multiple notifications from merchants that my credit card

information has been compromised and have been attempting for months to get a

copy of my credit report. The credit reporting agencies appear to be manipulating

the system to make it very difficult actually to receive a report. First, I attempted to

get a credit report from the website. One of the required questions was the exact

amount of the payment on a car loan that was paid off more than ten years ago.
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Equifax DC 200XX Web
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08/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Next, I attempted to order a report by telephone and was told by the system that I

had to write in. Then, I wrote in and eventually received a form letter claiming that

my address was unknown. My address is a house that I own and have carried a

mortgage on for XXXX years ; the mortgage itself - with my home address - is

surely on my credit report. The response is wholly implausible. Nevertheless, I

wrote in over a month ago ( XX/XX/XXXX ) providing, as requested, a copy of my

driver 's license and my Social Security card. I have received no response.

Equifax 's conditioning the required free credit report on information no one would

reasonably be expected to possess ( the amount of the monthly payment on a

loan closed for over a decade ), the claim that easily verifiable information ( the

address of a house on which I have had a mortgage since 2002 and for which I

have all the standard utility accounts ), and the failure to respond even after I have

provided all requested documentation following multiple attempts over months - all

while I have been told by credit card processors that my information has been

compromised and I should check my credit reports immediately - is inexcusable

and, taken together, raises strong inferences of a deliberate attempt to comply in

form with the requirement to provide credit reports while in practice making it as

difficult and burdensome as possible to obtain those reports. I also note that I have

been offered " credit monitoring '' and other paid services along the way ( for

example, " Equifax Complete '' ). I suggest that the credit bureaus be prohibited

from offering paid consumer credit monitoring services in order to remove the

obvious conflict of interest giving them every incentive to make it difficult for

consumers to obtain the statutorily mandated free reports and drive them to the

paid services.

I 've been challenging the incorrect and incomplete items on my credit report

withExperian for quite some time with minimum success. I 've sent out countless
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Experian FL 322XX Web
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08/26/2015 Credit reporting

08/08/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status
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letters to them certified return receipt to only get responses like " New Information

Below '' or " Suspicious Activity ''. As per section 609 ( c ) ( 2 ) ( E ) and 611 ( a ) (

1 ) ( A ) all data furnishers are required to produce the original signed

documentation when challenged to solidify the accuracy and completeness of the

alleged debt. Experian has failed to do so on many occasions.

The Department of the Treasury website refers us to the Annual Credit Report

Request Service. This service used XXXX, Experian and XXXX. I thought I was

safe there. You should know that Experian ( which I never used ) allowed

fraudulent use of my credit card to open an account with them for a person

unknown to me. This is laughable, but terrifying, because the very company we

are referred to to get credit reports and which claims to prevent fraud, was fooled

into letting a person open an account with them using my credit card, and my

address.

Experian says : " We help businesses to manage credit risk, prevent fraud, target

marketing offers and automate decision making. " They should be investigated to

see if we are really safe with them. Cancellation # of the account with Experian

and the first name and last initial of the party are available on request by the

proper authorities.

In XXXX XXXX I bought a jacket from XXXX XXXX ( with a card issued by XXXX )

for my dad and boots for my sister. Each checkout was separate. The boots were

{$190.00}. I wrote that number down. I do this because without a paper bill, when I

buy things from XXXX my next step is to go online ( with another bank ) and pay

my bill. The XXXX purchase came to {$190.00}. I wrote that number down too,

added the XXXX numbers up, and paid my bill for {$380.00} within minutes of

placing my orders. My dad and sister liked their XXXX gifts, and end of story so I

thought. Every year I check my credit report. When I read my most recent report I

noticed that XXXX reported me delinquent " XXXX days or more '' in XXXX XXXX.
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Experian CA 923XX Web

TransUnion Intermediate Holdings, Inc. DC 200XX Web
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Consent provided 08/08/2015 Closed with explanation Yes No

Page 4143 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1538524

1509578

Page 4144 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4145 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4146 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I had no idea what this was for. I logged into my XXXX account but statements are

n't available online. I called to inquire and they said they could n't help. I wrote a

letter requesting the relevant statements and disputed being delinquent. In XXXX

XXXX I received a response. According to the statements, it appears the following

happened : I made XXXX purchases on XXXX/XXXX/XXXX and made a payment

the same day ( described above ). However, there was a discrepancy. I purchased

{$390.00} worth of goods and paid {$380.00}. The difference was {$10.00}. In

XXXX XXXX I did n't know about this difference. I was under the impression that I

had paid the full amount. XXXX then rolled that {$10.00} from XXXX XXXX to the

next billing cycle. When they did n't receive a payment in XXXX XXXX they added

a {$11.00} late fee. Wow. That 's 110 % of the balance due, or 1300 % per annum

( an APR that would make even a payday lender blush ). Again, unware that I had

a balance, this amount ( {$22.00} ) accrued to the next billing cycle. Again, when

no payment was received in XXXX XXXX, more late fees were added ( {$16.00}, a

less usurious 42 % this time ). My balance when then {$39.00}. It was in early

XXXX XXXX that learned there was a balance on my account ( I had randomly

checked online, I do n't remember why ). Seeing a balance I called XXXX/XXXX,

and spoke to a customer service representative. The person told me I had a

balance and a late fee of {$16.00}. While on the phone I sent in a payment for

{$22.00} and the rep stated that she would reverse the {$16.00} late fee. These

credits are reflected on my XXXX XXXX statement. However, unknown to me, and

at the same time, XXXX had reported to the credit reporting agencies that I was a

deadbeat that did n't pay their bills - " & gt ; Maximum Delinquency of XXXX days

in XXXX for {$15.00} & lt ; ''. But this was n't true. A minimum payment of {$15.00}

was due on XXXX/XXXX/XXXX, I missed that date but paid the full amount due (

{$22.00} ) on XXXX/XXXX/XXXX, a mere XXXX DAYS later AND NOT XXXX

DAYS as reported by XXXX to the credit reporting agencies. This is the part where
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08/08/2015 Credit reporting
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While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Experian. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XXXX in case it is needed to locate the fraudulent inquiry in their

system.
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Experian CA 925XX Web Servicemember
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Credit reporting company's investigation Problem with statement of dispute
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My complain is not against any financial institution reporting accounts updates to

credit bureaus, but against XXXX. It is clear at this point that XXXX has a serious

issue at its process/computer system since the same update sent to all credit

bureaus just got the erroneous status at my XXXX credit report. Here is the issue :

I got a bankruptcy case filled on XXXX ( chapter XXXX ), which I got dismissed on

XX/XX/XXXX, so currently no further information about this case should be

present in my credit report.

What happened XXXX already this year with different financial institutions were

XXXX accounts reported as closed and no matter if this account was part of the

chapter XXXX case mentioned here or not, XXXX included this update in my

report as a derogatory/adverse account, even with the " Pay Status '' listed as "

Current ; Paid or Paying as Agreed ''.

XXXX is taking the remarks in the accounts, where the bankruptcy is listed, and

based on the closing date is considering the occurrence as a new/current

bankruptcy case and list the account as adverse, with the date to be removed

XXXX years from the account closing date reported.

Contacting XXXX is the most painful process ever. The call is answered oversees

by customer service representatives that work based on the script they have been

trained without any deeper knowledge about the credit report info and bankruptcy

rules in US. I started a dispute via online process, submitted all the necessary

documentation, got the account fixed in my credit reported as expected, but after

XXXX days the same account was listed as adverse again. After several calls I

finally was able to talk to a supervisor here in US, but instead of understanding the

issue and acknowledge as a XXXX issue, the supervisor requested a

communication from the finance institution to fix the account in my report, basically

removing the account from my report. I got the first financial institute account

reporting fixed and my FICO was calculated correctly.
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Wells Fargo & Company KY 405XX Web
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08/08/2015 Credit reporting

08/08/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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Now, another closed account reported end up listed as adverse again and I started

another dispute process, where XXXX still not fixing the error on its said and still

contacting the financial institution as part of the dispute, like the error was related

to the account reported and not on the way XXXX is erroneously processing/listing

the account update in my report.

For this reason I decided to contact CFPB and put a complaint against XXXX. My

next step will be look for legal assistance to take any possible action against the

burn XXXX is causing to FICO / credit report.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Experian. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Equifax. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act XXXX XXXX ( c ).
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Experian CA 925XX Web Servicemember

Equifax CA 925XX Web Servicemember
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Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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08/08/2015 Credit reporting

08/08/2015 Credit reporting

Page 4173 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Experian. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent
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Experian CA 925XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember
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Consent provided 08/10/2015 Closed with explanation Yes No

Page 4178 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1509809

1509814

Page 4179 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/08/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX CARD on or about XX/XX/XXXX on Experian. I did

not authorized anyone employed by this company to make any inquiry and view

my credit report. XXXX XXXX has violated the Fair Credit Reporting Act Section

1681b ( c ). They were not legally entitled to make this fraudulent inquiry. This is a

serious breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my
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Experian CA 925XX Web Servicemember
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08/08/2015 Credit reporting

08/08/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Equifax. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact
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Equifax CA 925XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember
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08/08/2015 Credit reporting

08/21/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information
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the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Experian. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

I had received a letter from my previous employer about a data breach. I submit a

request to Transunion to delete addresses on my report as not mine and they

would n't. I provided my current bank statement and a utility bill with my current

address and asked them to change my current address and delete the previous

addresses as they were n't mine and they would n't delete the address below and

it needs to be deleted as it is n't mine.

XXXX XXXX XXXX XXXX XXXX XXXX, VI XXXX
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Experian CA 925XX Web Servicemember

TransUnion Intermediate Holdings, Inc. GA 300XX Web
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Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 08/21/2015 Closed with non-monetary relief Yes No
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08/08/2015 Credit reporting

08/31/2015 Credit reporting

08/31/2015 Credit reporting

08/31/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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not able to get free credit report. after being denied credit. have to send photo

copies of identity, and address.

XXXX XXXX XXXX, dispute its still under investigation 5 month as of today

On XXXX I opened a mortgage with XXXX XXXX XXXX in the amount of

{$320000.00}. Due to issues I had no control over, we had to let the house go into

foreclosure. Our last payment was on XX/XX/XXXX the Trustee Sale was on

XX/XX/XXXX per the XXXX County Recorders office. XXXX is falsely reporting to

all XXXX credit bureau 's wrong information and I have been trying to have them

fix this for the past several weeks and still has not been resolved. First, they are

reporting to all XXXX credit bureau 's that this account is still open and as of

XX/XX/XXXX I am XXXX days past due. Second, there is a discrepancy in the

account number that all XXXX credit bureau 's have and what XXXX has. I am at

the mercy of XXXX to fix this and it seems that the individuals that are in charge of

reporting true and accurate information are incompetent. I am currently trying to

refinance my current house to a lower interest rate which would save me

approximately {$75000.00} in interest. Because of XXXX 's inability to report

correct information I am not able to proceed with my refi. I have uploaded all the

documents that I have received from XXXX to all XXXX credit bureau 's to have

them correct these issues but they will not due so.

I had a balance discharged on my XXXX XXXX XXXX account back in

XX/XX/XXXX and I filed taxes on it and both the mortgage and the XXXX

mortgage should be reporting a zero balance. XXXX XXXX XXXX continued to

report a balance on my XXXX mortgage till I disputed it with the credit bureaus and

it was updated to zero in XXXX. Much to my surprise this month XX/XX/XXXX,

Equifax sent me a new report showing the balance being re-reported. I have

disputed this multiple times and submitted documentation to the bureaus and

XXXX XXXX XXXX showing the error and apparently to no avail. I need this
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Equifax NC 285XX Web

Equifax IL 601XX Web

Equifax AZ 852XX Web

Equifax CA 958XX Web
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Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 08/31/2015 Closed with explanation Yes Yes

Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with non-monetary relief Yes No
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1509624

1544227

1545608
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08/08/2015 Credit reporting

08/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX XXXX showing the error and apparently to no avail. I need this

updated to report correctly as soon as possible as I am trying to purchase a home

and this is stopping me from doing that.

A few months ago I ended up filing some disputes because there was incorrect

and incomplete information on my credit report. So I prepared a nice letter and

sent it with a copy of my driver 's license, proof of my social security number and

proof of my mailing address so that Experian would be able to verify my identity.

It has been at least 2 months since I mailed my letter and I have n't heard back.

When I try calling their XXXX number they want a report number before I speak

with an agent and since I do n't have one I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than 30 days and all of the stuff I disputed is still there. I

know I can go online and buy a credit monitoring service and try to dispute things

online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I ended up filing some disputes because there was incorrect

and incomplete information on my credit report. So I prepared a nice letter and

sent it with a copy of my driver 's license, proof of my social security number and

proof of my mailing address so that Experian would be able to verify my identity.

It has been at least XXXX months since I mailed my letter and I have n't heard

back. When I try calling their XXXX number they want a report number before I

speak with an agent and since I do n't have one I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within XXXX days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than XXXX days and all of the stuff I disputed is still
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there. I know I can go online and buy a credit monitoring service and try to dispute

things online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

A few months ago I ended up filing some disputes because there was incorrect

and incomplete information on my credit report. So I prepared a nice letter and

sent it with a copy of my driver 's license, proof of my social security number and

proof of my mailing address so that Experian would be able to verify my identity.

It has been at least 2 months since I mailed my letter and I have n't heard back.

When I try calling their XXXX number they want a report number before I speak

with an agent and since I do n't have XXXX I ca n't speak to anyone.

I thought that the credit companies had to respond back to me within 30 days

otherwise they are supposed to remove things from my credit report?!

Well it 's been way more than 30 days and all of the stuff I disputed is still there. I

know I can go online and buy a credit monitoring service and try to dispute things

online but I thought that Experian is supposed to help me for free!

I 'm at the point where I 'm done wasting time and need to get this fixed

immediately.

I am submitting a complaint against Early Waring Services because I have been a

victim of Identity theft and sent in the required documents that they requested

Police report, ID and consumer Identification form. There is an inaccurate

reporting showing from XXXX XXXX on my file with them In which I sent in a

dispute to them along with the Identity Theft Remedy documents requested and

they claim that XXXX XXXX claimed the account to be verified as reporting

accurate. I called today and spoke to a supervisor ( XXXX ) who told me that

XXXX XXXX did not respond as to why they believe the account to be accurately

reporting so that gives them permission to remove the reporting from my file.
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Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC
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Shortly after XXXX called to tell me that XXXX XXXX responded as to why they

believe the account is reporting accurately and that the reporting was going to be

reinserted in to my file. They said that I can rebuttal the reason as to why XXXX

XXXX believes the reporting is accurate and I have to explain why I disagree. I

have already stated why I disagree the moment I sent them a Valid Police Report

Specifying that this account reporting is Fraudulent and Identity theft. They are

completely violating my FCRA rights and ignoring that fact that this is an identity

theft account that was opened fraudulently. Why should I have to rebuttal what is

obvious in my initial dispute with them? This situation seems to be completely

biased as this company was formed and XXXX XXXX has partnership and interest

in the stock of this company.

I XXXX XXXX do not owe XXXX I paid them Before account went into collection I

am attaching my payment receipt and I would like XXXX removed from my

Transunion credit report

The credit card from XXXX XXXX XXXX is not mine. I do not think it is fraud

because I called them and they can not find my name or personal information in

the system. It is simply a mistake. They put someone else ' s information on my

credit report. It 's been there for years. Fortunately whoever has this credit card is

paying it timely, but it 's not mine! How can I get this removed from my credit

report?

I XXXX XXXX do not owe XXXX I paid them Before account went into collection I

am attaching my payment receipt and I would like XXXX removed from my

Experian credit report

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).
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Experian PA 191XX Web

TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember

Page 4226 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/09/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/09/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No

Page 4227 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1510106

1545707

1510107

1510125

Page 4228 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/09/2015 Credit reporting

08/09/2015 Credit reporting

Page 4229 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC
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They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX XXXX XXXX on or about XX/XX/XXXX on Experian. I

did not authorized anyone employed by this company to make any inquiry and

view my credit report. XXXX XXXX XXXX has violated the Fair Credit Reporting

Act Section 1681b ( c ). They were not legally entitled to make this fraudulent

inquiry. This is a serious breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent
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credit inquiry made by XXXX on or about XX/XX/XXXX on Experian. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX XXXX on or about XX/XX/XXXX on Equifax. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX XXXX has violated the Fair Credit Reporting Act Section

1681b ( c ). They were not legally entitled to make this fraudulent inquiry. This is a

serious breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my
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Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Equifax. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact
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the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

Page 4252 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4253 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember
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gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by XXXX on or about XX/XX/XXXX on Transunion. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).
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TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember
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They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records. My Social Security # is XXXX and my

Date of Birth is XX/XX/XXXX in case it is needed to locate the fraudulent inquiry in

their system.

I filed for Bankruptcy XX/XX/XXXX and was discharged XX/XX/XXXX. During the

bankruptcy the trustee did not pay real estate taxes on properties in the estate and

the liens have been recorded against my credit file which they should not have

been.

Hello my name is XXXX XXXX XXXX, and I am writing to clarify an item ( S ) on

my credit report with the XXXX listed credit reporting agencies. My SSN is XXXX.

1. On XXXX XXXX, 2015, and by certified mail, as noted above to the XXXX major

credit reporting agencies, and as documented via uploaded signed certified receipt

green card, with my complaint. As per the Fair Credit Reporting Laws, the XXXX

listed credit reporting agencies failed to respond within thirty ( 30 ) days.

Discrepancies as noted : a. Credit Agencies have listed an account with account

number XXXX. This account number does not match the number that is on my

statements from XXXX XXXX. Because the information about this account is not

accurate I ask that you remove it ASAP as the law requires. '' b. Credit Agencies

have listed an account with account numbers XXXX and XXXX Theses account

number does not match the number that is on my statements from XXXX XXXX .
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Equifax GA 303XX Web

Experian GA 300XX Web Servicemember
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Because the information about this account is not accurate I ask that you remove it

ASAP as the law requires. '' c. Credit Agencies have listed an account with

account number XXXX. The account number does not match the number that is

on my statements from XXXX . Because the information about this account is not

accurate I ask that you remove it ASAP as the law requires. '' d. Credit Agencies

have listed an account with account number XXXX. The account number does not

match the number that is on my statements from XXXX XXXX of XXXX. Because

the information about this account is not accurate I ask that you remove it ASAP

as the law requires. '' XXXX XXXX Agencies have listed an account with account

number XXXX. The account number does not match the number that is on my

statements from XXXX XXXX. Because the information about this account is not

accurate I ask that you remove it ASAP as the law requires. '' f. Credit Agencies

have listed an account with account number XXXX. The account number does not

match the number that is on my statements from XXXX XXXX XXXX. Because the

information about this account is not accurate I ask that you remove it ASAP as

the law requires. '' g. Credit Agencies have listed an account with account number

XXXX. The account number does not match the number that is on my statements

from Receivables XXXX. Because the information about this account is not

accurate I ask that you remove it ASAP as the law requires. '' h. Credit Agencies

have listed an account with account number XXXX. The account number does not

match the number that is on my statements from XXXX XXXX XXXX. Because the

information about this account is not accurate I ask that you remove it ASAP as

the law requires. '' i. Credit Agencies have listed an account with account number

XXXX. The account number does not match the number that is on my statements

from XXXX XXXX XXXX. Because the information about this account is not

accurate I ask that you remove it ASAP as the law requires. '' j. Credit Agencies

have listed an account with account number XXXX. The account number does not

Page 4273 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4274 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4275 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4276 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4277 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Credit reporting
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08/22/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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match the number that is on my statements from XXXX XXXX XXXX XXXX XXXX.

Because the information about this account is not accurate I ask that you remove it

ASAP as the law requires. '' k. Credit Agencies have listed an account with

account number XXXX. The account number does not match the number that is

on my statements from XXXX XXXX XXXX Because the information about this

account is not accurate I ask that you remove it ASAP as the law requires. '' l.

Credit Agencies have listed an account with account number XXXX. The account

number does not match the number that is on my statements from XXXX XXXX.

Remove.

I have a collection that does not belong to me, reported on my reports and I have

tried to get them to remove it, but they keep saying they have verified it is me.

On XX/XX/XXXX I did a move out inspection with XXXX XXXX the property XXXX

of XXXX XXXX XXXX XXXX XXXX XXXX, Florida XXXX. On XX/XX/XXXX I

received certified mail from XXXX XXXX which stated the final billing and

settlement statement and all was paid in full with the termination fee and forfeiture

of security deposit. On XX/XX/XXXX I get court notice to appear in court for

abandonment, I go to court with all my documents on XX/XX/XXXX and the case

was dismissed. I have all documents including move out insepection which was

provided in my dispute. I am sending you all the documents I provided to XXXX I

dont understand with all the court documents and move out inspection why are

they still reporting in accurate information. Reference # XXXX for XXXX

Traffic ticket was disputed in XXXX Traffic Court and paid. Open XX/XX/XXXX ...

..last reported XX/XX/XXXX.

Experian refuses to provide me a copy of my Annual Credit Report and/or a copy

of a credit report when denied credit. This is an ongoing issue with them ...

sometimes they follow the law and provide it to me and other times they do n't.

This is the XXXX time they are requesting a copy of my Driver License. Why???
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Experian FL 329XX Web

Equifax FL 333XX Web

TransUnion Intermediate Holdings, Inc. PA 152XX Web Older American

Experian NV 890XX Web
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Nothing has changed since the last time. They are purposely depriving me of my

Annual Credit Report under United States law and they need to be made to follow

the law like every other citizen and business operating in our country.

I am a mortgage customer of XXXX XXXX XXXX. They are advertising on their

main website that you can check for credit card offers, get a decision in less than

60 seconds, and there will be NO effect on your credit report/score. I filled out the

information, expecting XXXX to do a soft pull on my report, but they pulled a hard

copy credit report. I have the page printed that I am referring to, and also spoke

online with one of their reps tonight. He said he would refer it to their main office. I

have a copy of the main page as well as the online conversation I had with the rep.

Unfortunately I ca n't get it to scan where you read it clearly.

I hAve XXXX hard inquiries that I have not done.

XXXX transunionXXXX XXXXSays made XX/XX/2015Please Investigate and take

off my report. I am trying to fix my credit not damage it.

Re : XXXX XXXX XXXX, Account # XXXXI was a victim of a personal check fraud.

When I was finally able to resolve the issue with the collection agency and submit

the deletion letter to Experian via its online system, within an hour I have received

an email stating that they have verified the account and it belongs to me. I have a

deletion letter from the collection agency stating that this account has been closed

due to fraud. I am just asking Experian to review the information properly and

remove the account from my report.

I 've worked hard for decades to maintain an outstanding credit rating that 's

ranged right around XXXX. I take my credit report extremely seriously and always

consider the impact on my score when making decisions that may have an

adverse impact to my credit score, and ultimately my financial well-being.

In XXXX of 2015 I obtained new employment which involved selling my home and
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Experian CA 922XX Web
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Experian CA 912XX Web
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moving my family. This move incurred over $ XXXX in moving expenses, all of

which were reimbursed by my new employer once we were able to provide

receipts evidencing the expenses incurred. In other words, the funds for my travel

and relocation expenses initially came out of my savings and then were

reimbursed by my new employer after the move.

Given the safety, security and support that XXXX XXXX offers, my wife and I used

our XXXX card to fund the upfront travel and relocation costs. Unfortunately, we

did not realize what a detrimental impact that doing so would have on my credit

scores. My score which was XXXX immediately dropped to XXXX ( XXXX point

drop and below the XXXX A-Rating threshold for obtaining the best mortgage

rates ). The drastic drop, I 'm told, is due to the fact that XXXX does not report a

credit limit but rather reports the lifetime max that has been borrowed as the limit.

In this particular case, $ XXXX was my lifetime max and thus it appears I 've

maxed out my card. For this reason, my credit score has plummeted and now

effectively puts me in a position where I face paying XXXX of dollars more per

year on a mortgage because I no longer qualify for the best mortgage rates.

Have a DR using my name also a address in XXXX. I do n't know anything about

these???

I have shown proof to EquiFax and XXXX about my XXXX XXXX account that this

collections account is not my responsibility. That aside, I disputed the XXXX XXXX

account 2 years ago with EquiFax and after 30 days it was never removed and it

has sat in " dispute '' for 2 years even though it was suppose to be removed after

30-45 days without proof from collector. I called EquiFax and told them it needed

to be removed because it had been in dispute for 2 years. The woman at EquiFax

said it was n't in dispute and it was just a comment on the account. I told her this "

comment '' is keeping me from getting a mortgage loan. She said she would

Page 4294 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4295 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian OR 972XX Web

Equifax NC 270XX Web

Page 4296 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/05/2015 Closed with explanation Yes No

Consent provided 08/27/2015 Closed with explanation Yes No

Page 4297 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1553740

1538996

Page 4298 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/05/2015 Credit reporting

08/22/2015 Credit reporting

08/18/2015 Credit reporting

Page 4299 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Page 4300 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



remove it. After removing this " comment '' my credit score dropped XXXX points.

This proves that this account HAS been sitting in Dispute for 2 years or more and

should be removed. Once the comment was removed it went back in collections

and dropped my score tremendously! EquiFax is n't following the rules of disputes

and it is effecting my credit score. I have contacted EquiFax by mail and by phone

and have n't gotten anywhere with them. They claim that they ca n't do anything

which makes no sense. They have a dispute department and the guidelines state

that when an account is disputed the collector has 30 days to respond and if they

do n't then the item is removed. This account sat in Dispute for 2 YEARS!!! It was

never removed and now it has dropped my score XXXX points when they removed

the dispute. I also have a student loan on my EquiFax report that is not my debt. I

have never had a student loan and it was disputed the same time the XXXX

wireless was disputed and it has sat in dispute for 2 years or more as well and

should have been removed at this point. This account was never late and was paid

off. So even though it is n't a negative account, it is n't mine. It needs to be

removed. This student loan is STILL sitting in dispute at this time.

I submitted an application to lease an apartment. The credit check Rental Report

lists in the column with information from EXPERIAN, the address of my ex-

husband XXXX an address where I have NEVER lived! EXPERIAN does n't have

any way for me to dispute to REMOVE this incorrect information on their website

or by their automated phone system. PLEASE GET THIS INCORRECT

INFORMATION REMOVED FROM MY FILE AND THE RENTAL REPORT

updated. Thank-you.

Name is wrong on Equifax

XXXX XXXX sent me a letter stating that they were reporting inaccurate

information and would send an update to modify my credit file. XXXX XXXX

stated, " XXXX XXXX made the business decision to remove the account. There
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stated, " XXXX XXXX made the business decision to remove the account. There

will be no further collection activity, creditreporting or sale of this account. In

addition, the XXXX credit reporting agencies havebeen notified to delete all

reference to the account in question from your consumer creditfiles ''.

This is a new Care ( THIS IS A NEW CASE ) Back in 2012 on case number XXXX

CFPB assisted me with XXXX XXXX XXXX XXXX XXXX ). in 2012 XXXX agreed

with CFPB and myself and removed all the fraudulent information from my credit

report show any late payments ( I have never been late ). I check again this

morning and the fraudulent information was back on my report. Needs to be

removed.

I have written and called Experian several times about their incorrect reporting of a

collections account with XXXX XXXX XXXX that caused my score to drop

drastically. I paid the account in full, submitted the letter from the creditor, and

Experian continues to report the account as a charge-off when it was not. It was

paid.

Equifax credit needed to take off XXXX collections items off the credit report that

were paid in full showing on credit report dated XXXX/XXXX/2015. XXXX

contracting services/XXXX in the amount of {$1300.00} and XXXX hospital in the

amount of {$900.00} were paid in full and are still showing on another credit report

from Equifax that I paid for on XXXX/XXXX/15 and again another report which

purchase on XXXX/XXXX/15. The confirmation numbers are XXXX and XXXX.

Not only did Equifax take them off they reduce my credit score nearly XXXX

points. So, I pay off a medical bill and they take away from my score. Equifax

needs to remove these XXXX items from my credit report right-away. Equifax

Credit not only did they not remove the XXXX items from my report they were past

thirty days giving me a response in both disputes. Equifax wants to keep XXXX

down so they can keep chains on people. They seem to be corrupted as many
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other companies. Where is your integrity Equifax? The account number for XXXX

is XXXX and XXXX is XXXX is also reporting this same information incorrectly and

needs be remove from my credit report right away. They did the same exact thing

that Equifax. They also brought my score down XXXX points. I ran my XXXX

score/ XXXX credit report from the Equifax.com website XXXX times which cost

me {$16.00} to {$20.00} every time the report was printed. The reports included

Equifax, XXXX and XXXX credit report and scores for all credit reporting agencies.

The only one that is reporting correctly is XXXX. XXXX and Equifax are not being

regulated by no one. Help Me XXXX XXXX.

Experian credit needed to take off XXXX collection items off the credit report that

were paid in full showing on credit report dated XXXX/XXXX/15. XXXX contracting

services/XXXX in the amount of {$1300.00} and XXXX hospital in the amount of

{$900.00} were paid in full and are still showing on another credit report dated

XXXX/XXXX/15. And again on XX/XX/2015.Experian also brought me credit score

down XXXX points after paying off a medical bill in full. I ran my XXXX XXXX

report from the XXXX website XXXX times which cost me {$16.00} to {$20.00}

each time the report was printed. The reports included XXXX, Experian and XXXX

credit reports and scores for all credit reporting agencies. The only company that

is reporting correctly is XXXX. Experian and XXXX are not being regulated by

anyone at all. Help Me XXXX XXXX.

I have disputed the Judgment on my Experian report XXXX times, twice sending

them a copy of the judgment showing where it was cancelled in XXXX 2015 and

should be removed from my report as XXXX and XXXX have already. They still

show it as satisfied and it should be removed being it was cancelled/voided.

Present landlord has a Writ placed in court records, which is also showing up on

my credit report. I am XXXX and my son is XXXX as will. This landlord constantly
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keeps my name in the courts. It 's not that I do not pay my rent. My rent was late

due to an error by SSI two times both times I had documentation showing the

circumstances. Do to the stress I felt, I asked this landlord to let me out of the

lease. I explained to him that I had found affordable housing and I was given a

XXXX discount my rent would have only been {$450.00}. The landlord told me he

would not let me do it, that he would mess up my credit. I have been fighting with

landlords since I have been in North Carolina. Not all are bad, however they can

make life unbelievable hard to live, when you need Good housing for my son who

is XXXX. And they do not care who much money they take and rob you of.

Enclosed in my complaint is the XX/XX/XXXX. My lease is up XX/XX/XXXX, I paid

XX/XX/XXXX rent. So I am still a tenant at XXXX XXXX XXXX.

Sincerely, XXXX XXXX XXXX rent was paid on time XX/XX/XXXX, File No. XXXX

Date of Judgement was XX/XX/XXXXDate Writ Issued. FUNNYBUSINESS.

I noticed an entry on my Equifax credit report from XXXX XXXX XXXX Acct #

XXXX, whom also goes by the name " XXXX '' and promptly disputed it. On XXXX,

I received a response from Equifax stating they had " Verified '' this account. On

XXXX, I sent a request for validation from XXXX XXXX XXXX and have not

received a valid response.

I recently noticed an entry on my credit report from " XXXX XXXX XXXX XXXX ''.

On XX/XX/2015, I sent a certified letter requesting validation. I have n't received a

valid response. On XX/XX/2015, I sent a letter to TransUnion, disputing this entry.

TransUnion " Verified ''.

last month XXXX collection trades appeared in my credit file that were deleted

over a year ago because they were unable to verify the debt was actually mine. I

went into the dispute section of equifax website last month to dispute these trades

named XXXX and when I submitted my dispute it was if I never submitted it at all

because my credit file still had the dispute botton instead of the normal this trade is
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under investigation you should have your results soon which tell me they are not

willing to dispute these trades even tho they deleted them last year. These

collections should not be there at all in my opinion. They were deleted because

they either did not respond in time or just could not verify their investigation from

the original creditor. What is the point of having a XXXX day time limit if they let

these companies just do as they please anyway and the consumer has no say in

this matter at all. There was no notice saying these trades were being reinstated or

nothing. I want these items removed permanently and equifax should at least be

warned of this and to not to do this again to another consumer. We have the right

to challenge anything that is on our credit report that appears to be inaccurate and

they are not allowing us to do that. they claim to investigate it but im sorry it takes

more then just one day to complete an investigation

There was confusion on why a collection agency reporting to my credit report that I

had an account in default as I had no knowledge of any account of the sort and the

location of the collection agency was in a state that seemed like it was not related

to me either. Anyhow I opened an inspection into the collection agency through the

cfpb which allowed for the collection agency to look further into my case and they

found that I had indeed not been notified by the hospital of what was a special

deductible/co-pay for a XXXX. I did n't realize that this deductible was separate

from my normal medical deductible which had already been covered for the year

from a separate XXXX. As a result of this reinvestigation on the Collection Agency

's Part explained to me what the charges were and why I had not been informed

about them. They also offered me a " one-time special offer, '' as they put it, this

offer as they explained would remove any mention of the account going to the

collection agency from my credit files and it would resolve in full all claims by the

hospital in question. They said that they would be willing to discount the amount

that I would need to pay by XXXX %. I took them up on their offer and their word
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that it would not appear on my credit report. It now appears on my credit report as

settled legally for less than the full amount and it has it under the collection agency

's name as the creditor claiming this fact.

There was confusion on why a collection agency reporting to my credit report that I

had an account in default as I had no knowledge of any account of the sort and the

location of the collection agency was in a state that seemed like it was not related

to me either. Anyhow I opened an inspection into the collection agency through the

cfpb which allowed for the collection agency to look further into my case and they

found that I had indeed not been notified by the hospital of what was a special

deductible/co-pay for a XXXX. I did n't realize that this deductible was separate

from my normal medical deductible which had already been covered for the year

from a separate XXXX. As a result of this reinvestigation on the Collection Agency

's Part explained to me what the charges were and why I had not been informed

about them. They also offered me a " one-time special offer, '' as they put it, this

offer as they explained would remove any mention of the account going to the

collection agency from my credit files and it would resolve in full all claims by the

hospital in question. They said that they would be willing to discount the amount

that I would need to pay by XXXX %. I took them up on their offer and their word

that it would not appear on my credit report. It now appears on my credit report as

settled legally for less than the full amount and it has it under the collection agency

's name as the creditor claiming this fact.

Recently, I discovered my identity and personal info has been stolen. I have been

getting numerous calls from my credit card companies and bank telling my

someone is trying to access my accounts, open new accounts and more info on

me. I was advised to obain a copy of my credit report and FICO score but when I

tried to do that, It said I already received XXXX on XXXX/XXXX/2015. I did not. It

was someone else. Now I canot get this report because someone else already got
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it. It said I need a report number to access this credit report. I do not have a report

number. What should I do?

Please Advise, Thank you.

There is an account for XXXX DVD that has been sent to collections. This account

is not mine as I have never ordered anything from them.

I have disputed the same XXXX ( XXXX ) derogatory entries with Equifax XXXX

times and I have only received resolution to XXXX of the XXXX disputes. While

taking 9 months of submitting the same proof over and over, ( which obviously was

correct since Equifax finally removed XXXX of them ), I still have XXXX inaccuracy

outstanding. Second, Equifax has breached my privacy by providing my statement

and credit information to someone who is a complete stranger to me. Equifax has

sent my credit report information to an address that I have never had on file nor

lived at in my entire life. They have also attempted to bamboozle me and dupe the

public by providing me and other innocent consumers an address for their

corporate office for filing a dispute that is not accurate. I have pictures to prove

they are handing out a wrong credit dispute address for their XXXX and to prove

that they have mailed my personal information to someone else 's address and not

any of my last XXXX addresses.

An account XXXX # XXXX that the XXXX has been over 7-8 years is still listed on

my personal credit file. Please remove as there is a statute of limitations.

None of the security questions Equifax asks apply to me - the answer is always

None of the Above, and then they say that 's wrong and I am unable to obtain my

credit report or file a dispute on an item I know is in there. ( I can see it via XXXX

XXXX. ) There are tons of other reports of this exact thing ... It seems like a

deliberate barrier that Equifax is putting up.

I moved in XXXX to a new apartment. Since my current internet service XXXX

XXXX XXXX XXXX was not available at the new location, I paid off my what I
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Trident Asset Management, L.L.C. AZ 850XX Web

Equifax GA 303XX Web

TransUnion Intermediate Holdings, Inc. KY 400XX Web

Equifax WA 980XX Web

Experian CA 956XX Web
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Consent provided 09/09/2015 Closed with non-monetary relief No No

Consent provided 08/23/2015 Closed with explanation Yes Yes

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 09/06/2015 Closed with explanation Yes No

Consent provided 09/06/2015 Closed with non-monetary relief Yes No
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08/23/2015 Credit reporting

09/06/2015 Credit reporting
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XXXX XXXX XXXX was not available at the new location, I paid off my what I

thought was my last XXXX XXXX XXXX XXXX XXXX and canceled my service. A

year later, in XXXX, I had to move again. This time I could n't qualify for my new

apartment due to a bad credit rating from XXXX XXXX XXXX XXXX! Instead of

mailing the bill to me, XXXX XXXX XXXX had sent me to collections for {$86.00}. I

had no idea that the bill even existed. I had changed my address with USPS and I

received other bills/correspondence in the mail at my new address, but XXXX

XXXX XXXX never attempted to contact me. I was able to pay the {$86.00} and

get a print out showing proof I had paid it off and I did get the new apartment. It is

now XXXX, and I am moving again and what shows up on my credit report? A

collections entry for XXXX XXXX XXXX still! I have my bill conformation from

XXXX XXXX XXXX as proof I paid it off. I want it off my credit report!

My XXXX account has been paid in full this month on the XXXX

Last Reported XX/XX/XXXXCreditor Name XXXXAccount Type Charge

AccountAccount Status OpenOpened Date XXXXClosed Date -- Limit $

XXXXTerm -- Monthly Payment $ XXXXResponsibility IndividualBalance $

XXXXHighest Balance $ XXXXPayment Status CurrentWorst Payment Status

CurrentDate of Last Payment XX/XX/XXXXAmount Past Due $ 0Times 30/60/90

Days Late XXXXRemarks --

For a while now, I have file several disputes with Equifax about XXXX XXXX

inaccurate account balance and still no change. The results were, the account

belong to me, when I 've never said it did n't, and/or the balance of this item has

been updated but the balance amount was never changed, it reflects was the

same amount, which makes me believe that there was never an investigation

completed.

I 've even sent a copy of my dispute filed with CFPB to Equifax, along with XXXX
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

Equifax MD 207XX Web
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08/24/2015 Credit reporting
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09/06/2015 Credit reporting

08/18/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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XXXX response to suspend collections and the account still have not been

removed fro my credit report.

this fraudulent account that was removed/deleted in XX/XX/XXXX was reinserted

on XX/XX/XXXX from transunion. Transunion failed to notify the reinsertion of this

account within XXXX day.s

A credit report that I recently received indicated that I was in default of payments

for what appears to be since the start of 2015. On my end, I made the final

payment on the credit card and stopped using the card as the one I had expired. I

never received a new card, so did not continue to use the credit card. Upon

receiving this credit report, I see that I have been missing payments. Upon calling

the company, they have been charging me a XXXX $ " minimum interest fee '', and

then a XXXX $ late fee when that was not paid. Again, I was not receiving

notifications of any bills or that the card was in any way active. The amount totaled

to XXXX $ by the time I received the report, which I paid off immediately. Previous

to this incident, I had been making timely payments to this credit card for

approximately XXXX years. The company did not do a good job communicating

that this was happening with me, and so I had no idea that they were still charging

me even though I was not using the card. This has harmed my credit immensely

and made it look like I do not make payments on time when this is not the case at

all. I have paid the overdue balance and closed the account, and would like my

credit score to be repaired.

The XXXX XXXX XXXX acct. was not mine, although it is showing on my credit

report. I was an authorized user for the gentleman who owned the account. He is

handicap and sometimes I did his grocery shopping and banking when he got sick.

He filed bankruptcy in XXXX of 2014

Someone opened up a credit card on my account that I did not approve of.
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TransUnion Intermediate Holdings, Inc. CA 951XX Web

CoreLogic CA 948XX Web

Equifax WA 990XX Web

TransUnion Intermediate Holdings, Inc. TX 784XX Web
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08/24/2015 Credit reporting

09/01/2015 Credit reporting

09/01/2015 Credit reporting

09/07/2015 Credit reporting

09/07/2015 Credit reporting

09/01/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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EQUIFAX lists the following address:XXXX , TX XXXXThis has never been my

address and I have never used this address.

My XXXX credit card was hacked in XXXX, 2015, and I believe this address was

reported at that time.

In my credit reports it has me as having multiple identities. My Name is XXXX

XXXX but also comes up as XXXX XXXX.

XXXX charged off my account in XXXX 2015 but the account continues to show

up as a new delinquency each month since. I have tried to address this with

Equifax, but was told the debt is valid and can report every month as delinquent

even though the status is charged off. I am trying to rebuild my credit and unable

to make progress with the account being reported as delinquent every month.

I have a collection account listed with XXXX. I have not had an account with them

for years and I 've received solicitation stating how bad they want me back. I

fulfilled my account with them and have not been contacted. This is the first I 've

seen this. I 'm disputing this and I want it removed.

I reviewed my Chex Systems consumer report and there are fraudulent and

unauthorized inquiries listed on my consumer report. The following inquiries are

fraudulent and unauthorized : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX

IN 2009 A BREACH IN XXXX SECURITYRESULTED IN THE LOSS OF MY

IDENTITY AND COMPROMISED MY PERSONAL INFORMATION. IT HS COME

TO LIGHT THAT SOME ONE HAS BEEN OPENING ACCOUNTS IN MY NAME,

THIS IS XXXX OF THOSE ACCOUNTS OPENED. OVER THE PAST 12

MONTHS I HAVE WRITTEN TO EQUIFAX CREDIT REPORTING BUREAU ON

NUMEROUS OCCASIONS REQUESTING THAT THIS ACCOUNT BE

DISPUTED WITH A REQUEST FOR FULL VERIFICATION BUT HAVE NOT HAD

AA RESPONSE. ICOMPLAINED TO THE FTC BUT AGAIN, I HAVE HAD NO
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Equifax TX 765XX Web Older American

Experian TX 761XX Web

Equifax VA 201XX Web

Equifax TX 750XX Web

Fidelity National Information Services, Inc. (FNIS) MN 554XX Web Servicemember

Equifax FL 330XX Web
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Consent provided 09/08/2015 Closed with explanation Yes No
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Consent provided 09/01/2015 Closed with explanation Yes Yes
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08/27/2015 Credit reporting

09/07/2015 Credit reporting

09/07/2015 Credit reporting

08/27/2015 Credit reporting

09/07/2015 Credit reporting

Page 4369 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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AA RESPONSE. ICOMPLAINED TO THE FTC BUT AGAIN, I HAVE HAD NO

RESPONSE.

I closed a XXXX account on XXXX 2015 and it is showing a late payment on

XXXX 2015. I called XXXX and they said I did not have a late payment and XXXX

did not report that I did have a late payment. But XXXX Exuafax and XXXX says I

have a late payment on XXXX 2015. I want this cleared off my credit report.

Thank youXXXX XXXX

The account XXXX has been paid. it should no longer appear as active.

I 'm noticed on my credit report that I have multiple credit cards that show the

same balance as well as a XXXX bill that I did not sign up for. I believe this items

on my credit report are negatively impacting my credit and I want to dispute them.

There should only be XXXX credit card by XXXX XXXX.

Some company posted a account on credit report that is not mines. They never

even sent me a bill stating debt. But after i disputed they updated account and

sent me attached letter.But company still has not provided me information on what

the debt is. The letter does not even give me any type of ACCOUNT INFO.

Account XXXX Bank XXXX, this account is not mines and this bank never sent me

any information regarding this bill. I do n't know what this is.

On XXXX I got my yearly free credit report from all XXXX credit reporting

agencies. On XXXX, I went online to dispute some information. Experian website

says that when you get your free credit report, it is available online for 30 days. I

was able to log on and dispute some items I noticed. However, I noticed that there

was a fraud alert placed on my account on XXXX, which I never placed on that

date, considering that 's the first time I viewed my report thoroughly. However, I did

place a permanent fraud alert last year, and since then, I have had over XXXX

hard inquiries on my credit report that I did not authorize, and many, many
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Equifax CA 959XX Web

TransUnion Intermediate Holdings, Inc. NY 100XX Web Older American

Equifax TX 770XX Web

Experian TX 752XX Web

Experian MI 482XX Web
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hard inquiries on my credit report that I did not authorize, and many, many

accounts opened in my name. Experian wo n't let me dispute the inquiries, and

tells me to call a number, where I get an automated response, with no option to

speak to a real person. I logged off the website, because I was at work when I did

this, and tried to log back in about 2 hours later. Lo and behold, they could not find

me in their system, and it stated that I had to " Send the letter provided below so

that we can accurately identify you are really who you say you are ''. This is

absolutely ridiculous. Also, I have over XXXX hard inquiries on my report from

Experian themselves. Since when does a credit reporting agency pull a hard

inquiry, when they have access to everything anyway? No wonder my credit score

from this company is so low. They 're lowering my credit score by pulling hard

inquiries that I did n't authorize, over and over and over again. I 'm also extremely

upset that they have allowed so many inquiries to go on my report when I placed a

permanent fraud alert a year ago. Of course, I do n't have any documents to

upload, because they wo n't let me into my account.

They are almost impossible to reach. Their new customer friendly interface for

consumers to update such ridiculous ad information that as a financial

professional, it completely amazes me that the US Gov't who themselves can not

be held up of a model of efficiency, can not seem to get what are very simple

common sense facts regarding credit reporting that is set up to receive within

those same fixed fields the exact same information they have received for

decades. Moreover, there are secure and approved data filters that will remove

garbage so as to at least give the appearance that the nation 's system of credit is

not based on XXXX databases that if my people had two days, I could bring down

the error ration from its present ( yet denied ) accuracy rate of if I am generous,

about 65 %. And here is the real kicker, 90 % of those that pull a credit report and

then use their algorithm to create a FICO Score, an algorithm hidden within the
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most secret places beneath the White House complete with a special decoder

ring. Every piece of data that is considered to be unavailable due to national

security, has been hacked and stolen long ago. But i do n't want to get off track by

traveling down the multiple roads that have led to our systemic meltdown that is

only being artificially propped up today by printing XXXX of XXXX of dollars and

depositing it the next day. And yet be that as it may, out of the XXXX Credit

Bureau 's, historically ( even though it is rarely brought up ), the Bureau with the

WORST Database has always been XXXX! I simply had to laugh when I even

read the first page a couple years ago and the addresses that were listed as

addresses in which creditors would view that attested to where I have lived since

maybe 1985, if they were n't actually used as a source of reference would cause

anyone to simply just laugh. It is so obvious that ( and I have no idea what we are

paying these people ) that there has NEVER been a time when Equifax actually

attempted to at least set up within the fixed fields, what types of even characters

would ever be there and simply start with that. Second, because this was dealing

with the physical addresses of the consumer that it would EVER occur to anyone

with the Federal Gov't Regulatory Agencies so suggest that they request copies of

what was supposed to be identical data that made up these fixed fields and so the

logical conclusion is that the data should either match or be pretty close. But

NOOOO!. The government, which has become the arbiter of creating unethical

conflict of interest exceptions which allow for these protected Credit Bureau 's to

create products and sell this vaporware ( monitoring nothing subscription ) to the

public. Now outside the beltway. those of us who remain that have not drank the

kool-aid and completely sold out to the point where the term " conflict of interest '',

or " unethical '' has no point of reference because the basis for any Standard was

determined to be unconstitutional. In addition, Equifax who holds the golden trophy

for possessing the most inaccurate database of any of the other XXXX, is the
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08/27/2015 Credit reporting

08/27/2015 Credit reporting

09/01/2015 Credit reporting

09/11/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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credit bureau of choice for most of those that extend credit. In addition, the

appearance that a consumer can easily make changes just to their personal data

so it is at least accurate and verifiable is fruitless. Once the changes are made, the

consumer hits enter and is kicked out for any number of reasons. Primarily they

use that due to security and lack of activity, the consumer has been timed out.

Once that happens multiple times, you just give up. I have NEVER been able to

reach a human to lodge a complaint or seek assistance, however, XXXX XXXX

made all of my corrections and yet these so called bogus " credit agencies '' which

are simply a cover for the industry they represent continue to use them thus

producing totally incorrect conclusions.

Showing a balance which was paid i XX/XX/XXXX from XXXX XXXX XXXX for

XXXX a XXXX account in XX/XX/XXXX which is not mine it belongs to another

XXXX XXXX . I never had XXXX then, only XXXX.

Account was paid and closed, but still remains on all three major reporting

bureaus. Even after I requested for the removal of these items, they still remain

and are damaging to my report.

Experian is reporting a XXXX account as charged off in XXXX. I disputed this

information because this account was charged off XX/XX/XXXX. XXXX is showing

the correct charged off date. Experian updated the account with the incorrect

charge off date. They refused to further investigate the account and will not allow

me to re-dispute the account online. This is incorrect information. I would like to

have the correct charge off date reported or remove the tradeline from my credit

report.

I filed for bankruptcy protection in Maine as a temporary method of protecting my

financial commitments while waiting for a consumer complaint case to be

mediated-I did n't want my vehicle repossessed before the manufacturer was held

accountable under the Lemon Law and replacing it or refunding my money. In
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TransUnion Intermediate Holdings, Inc. IA 503XX Web

TransUnion Intermediate Holdings, Inc. GA 301XX Web Servicemember

Experian CA 945XX Web

Experian MA 014XX Web Servicemember
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order for the bankruptcy to be valid and proceed, I would have had to pay the

required fee ( which I did not ) as well as providing the complete application

paperwork & forms ( I also did not do that, as this was simply a strategy to delay

repossession for a few days. Since I did not submit the complete package and

fees, the case was dismissed almost immediately, but Experian has maintained

that this was a valid bankruptcy and has listed it as such in my credit report since

XXXX.

This has caused me great harm in that I have been repeatedly turned down for

consumer credit despite my record being pretty much spotless with no debt. I first

submitted appeal # XXXX on XXXX/XXXX/XXXX that included a statement from

XXXX Maine that the case was dismissed, but Experian refused to acknowledge

the dismissal, saying that the bankruptcy was valid.

A year later on XXXX/XXXX/XXXX I checked my credit report and found that

Experian still burdens me with this invalid bankruptcy, so I filed another appeal ( #

XXXX ) and Experian still maintains their unreasonable position.

I believe that if a bankruptcy was dismissed/never happened that I should not

suffer the same consequences as though I had proceeded through the entire

bankruptcy process and since I did not benefit from the bankruptcy other than to

gain a few more days so that the mediation could be completed, then I should not

have to suffer the same consequences as if I had.

To consider otherwise would unreasonably burden consumers with the punishing

effects of " credit terrorism '' without being justified by actual events. In what world

does " dismissed '' really mean I have to suffer this harm anyway? If valid, then it
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09/11/2015 Credit reporting
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I got my credit report because I was thinking of purchasing a home for my mom,

and when I got it I notice inaccurate accounts, I immediately filed a dispute with

the XXXX major bureaus, XXXX XXXX and Trans Union. I listed the accounts I

had a problem with.

1XXXX- I explained that the account number they had on file was not my account

number and my account was paid off through an insurance claim where the

vehicle was totaled, I gave them my account number and the claim number of the

settlement, the only agency that removed it was XXXX, the other XXXX have

refused and has allowed the data furnisher to update it so it remains on my report

till XXXX, this is an account that is almost 10 years old. 2.A collection agency by

the name of XXXX same people I was in a car accident in XX/XX/XXXX, I sued the

trucking company who hit us, I gave the hospitals name and their bill to my lawyer

two weeks after accident, mailed in the bill with the insurance from the trucking

company they still turned it over to a collection agency who then placed it on my

credit all ( 3 ) on XX/XX/XXXX XXXX months after the accident I kept sending in

the paperwork from my attorney and contacting them that an agreement was

reached with the hospital and my attorney to pay upon settlement, no one listen it

's still there and when it was paid by my attorney in XXXX they updated it as paid

but it was never suppose to be a collection, when an agreement was met between

the parties to pay when the case was finalized. There are several other items that

are being reported wrong on my credit report but I 'm tired and beat up from a

constant battle for the last few months, against data furnishers that do n't report

accurate information and the credit bureaus act like we consumers are always

wrong and never look further into the issues, but allow this to go on. It seems as

though consumers get the short end of the stick because we don'y pay for the

service like the the creditors do.
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08/18/2015 Credit reporting

08/27/2015 Credit reporting

09/07/2015 Credit reporting

08/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info
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I am trying to access my credit report online, but I am getting an unable to

complete your request error. Transunion is denying me access to my account

because I religiously check my credit report after a credit denial. I can not get

ahold of a real person to fix the problem.

The account XXXX do not belong to me. This account was removed from my

credit file XXXX/XXXX/2014. I do not understand why it has appeared again. This

inaccurate information must be removed immediately.

I received a phone call XXXX about a traffic citation that occurred in XXXX XXXX

Florida XX/XX/XXXX XX/XX/XXXX. The citation # issued that date XXXX. That is

exactly XXXX years, XXXX months, and XXXX days from today. I never received

a notice in the mail XXXX about this debt, but yet the company placed erroneous

information on my credit report. I paid all of my outstanding tickets XXXX which

allowed me to have a valid FL Drivers license and has been active for more than

XXXX years. XXXX XXXX never submitted to me anything in writing about the

debt and have not validated that the debt actually exists. The XXXX XXXX XXXX

XXXX XXXX Court does not issue any licenses without paying outstanding

citations. I do not owe the XXXX XXXX XXXX XXXX Court for any citation nor

have I been notified of any outstanding debts from them. All debts have been

satisfied. XXXX XXXX only reason for reporting this information to the credit

bureau is to discriminate against people of monority descent. We ask that you

intervene and request that XXXX XXXX provide proof that there is an outstanding

debt and that it actually has ownership of the debt from the original creditor. I

checked the XXXX XXXX XXXX XXXX Court website today and did not find any

traffic citation that matched the one reported on my credit report. See web link

XXXX XXXX.

The account XXXX do not belong to me. This account was removed from my

credit file XXXX/XXXX/2014. I do not understand why it has appeared again. This
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TransUnion Intermediate Holdings, Inc. CA 956XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

Equifax FL 328XX Web

Experian TX 770XX Web
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09/12/2015 Credit reporting

09/12/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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inaccurate information must be removed immediately.

I applied for several apartments and I was declined due to having a " previous

eviction ''. For the life of me I could not understand why I was showing a previous

eviction because I was never evicted. The most recent apartment was XXXX

XXXX. I had an exceptional leasing agent who explained to me why the

application was declined. I had advised her I went through a few rough patches

where I was always late but I was never evicted. She explained the company lists

verified evictions. When I contacted the company they advised me to show proof

that I was never evicted. Well it was hard to do because the property XXXX where

I previously lived and where they claim the eviction came from has been

demolished. I explained that to them and they advised me to contact the court. I

contacted the court and they stated that I have never been evicted and they

directed me to a site were I could print public records. I printed the records they

showed all judgement as paid and resubmitted them to the reporting agency.

Although they initially forwarded me to the court they again said the documentation

was not enough. My argument is why should I have to prove I was never evicted?

Is n't your job to only report accurate information that you have proof of? How can

you report I was evicted if you do not have proof that I was? Its defamation, its

inaccurate reporting, and it is costing me hundreds of dollars in useless application

fees. I talked to the dispute department and he attempted to steer me away from

disputing my file. Then I called again and another person was rude in his attempts

as well but I forcefully advised him that I wanted the items disputed. I have

contacted the company several times with no resolution. Although the dispute as

not come back yet I feel that this company should only report information is

verified and accurate.

Thank You,

I have disputed with XXXX several times and they continue to verify the info that is
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First Advantage Corporation GA 300XX Web

Experian FL 331XX Web
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08/18/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Improper use of my credit report Received marketing offer after opted out
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incorrect on my credit file with Experian and that of my husband 's XXXX XXXX.

We filed a complaint XXXX because the account was reporting incorrectly for

months. The same info we sent Experian. XXXX verified as correct several times.

At this point I want the " DISCHARGE IN BANKUPTCY '' removed from my credit

file account XXXXThe other account XXXX # was reaged had a repo in violation of

the stay. Lates while under Chapter XXXX Stay and Discharge etc. For both XXXX

and myself on the Joint account. XXXX is asking for 60 days to fix all errors they

verified previously as correct. Under the FCRA the account now should be deleted

DELETE ACC # XXXX from our credit reports. Attach is evidence that the dispute

was initially filed over 30 days ago for XXXX and XXXX continued to verify info

that was incorrect. and bar from re-insertion.

This account was paid in full before leaving with this company. I do not understand

why they are putting this account on my credit file. Please have is account

removed immediately.

According to Experian I have incorrect names on my credit history as well as an

account in collections with XXXX which was already paid in full.

I had a XXXX XXXX account though XXXX Bank that was closed and paid as

agreed and paid off. I investigate this account several time though the credit

bureaus and they did not remove this account. XXXX Bank send me a email today

stating this account was paid in full and never late.

I have been trying to get XXXX XXXX XXXX and Experian to list my mortgage

payment/history but neither will get it done. I have sent letters to both and and

have talked to my bank rep. Because the information is not making on to the report

my score is much lower than the scores of the other XXXX agencies that do report

it.

I continue to receive offers under my previous name, XXXX XXXX, over XXXX

months after opting out of marketing offers, and after filing a complaint XXXX

Page 4427 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4428 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian TX 770XX Web

Experian UT 840XX Web

Experian MD 206XX Web

Experian TX 787XX Web

Experian KS 662XX Web Servicemember
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Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 09/12/2015 Closed with explanation Yes No
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Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with non-monetary relief Yes No
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09/08/2015 Credit reporting

09/12/2015 Credit reporting

09/08/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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months after opting out of marketing offers, and after filing a complaint XXXX

months ago, in which the company stated it may take a year from my original opt-

out date of XXXX 2014. It has been well over a year and I continue to receive

these unsolicited, multiple, unwanted offers ( see most recent offer attached ). The

offers contain the opt-out notice at the bottom. I do n't know of any other way to

opt out than what I have already done, by phone, permanently by mail, etc., yet

they continue to come in years later. This is unacceptable and puts my personal

information in jeopardy of identity theft. I have requested multiple times to stop

receiving these offers. What more do I have to do??

XXXX AND EQUIFAX ARE INCORRECTLY REPORTING MY PAID OFF

ACCOUNT AS A CHARGE OFF. THIS ITEM SHOULD SHOW PAYS AS

AGREED IN SETTLEMENT, NOT A CHARGE OFF. THIS FALSE

REPRESENTATION ON MY ATTACHED CREDIT REPORT MAKES IT LOOK

LIKE ALLY HAS GIVEN UP ON TRYING TO RECEIVE THE PAYMENTS AND

HAS TAKEN SOME LOSS. THIS ACCOUNT IS PAID IN FULL VIA

SETTLEMENT. ADDITIONALLY THE TERM SHOWS 40 MONTHS WITH A

{$640.00} PAYMENT, TERM WAS 39 MONTHS, AND THERE IS NO BALANCE

OWING. KINDLY HELP IN UPDATING THIS INFORMATION.

I got a recommendation from XXXX for a loan from XXXX. I thought since It was a

recommendation from you it would not hurt my credit and be a hard inquiry. I also

stated that to XXXX and said I did not want my credit to be ran nor did they ask

permission to run it. I am rebuilding my credit and this will hurt it. I also declined

the loan.

My name is XXXX XXXX XXXX XX/XX/XXXX. On XX/XX/XXXX at XXXX, XXXX

XXXX XXXX XXXX in XXXX XXXX, NC denied a checking account for me. XXXX

XXXX stated ChexSystems had a DENIAL code on my ChexSystems file XXXX

my consumer id is XXXX ). I spoke with XXXX at ChexSystems immediately after
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Equifax FL 337XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NJ 080XX Web

Fidelity National Information Services, Inc. (FNIS) NC 270XX Web
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08/18/2015 Credit reporting

09/12/2015 Credit reporting

09/12/2015 Credit reporting

08/19/2015 Credit reporting
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Improper use of my credit report Received marketing offer after opted out

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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who stated they do n't place denial or approval messages on consumers accounts.

Can you review if ChexSystems is reporting a denial or approval to financial

institutions?

I continue to receive offers under my previous name, XXXX XXXX, over XXXX

months after opting out of marketing offers. My original opt-out date was XXXX

2014. It has been well XXXX and I continue to receive these unsolicited, multiple,

unwanted offers ( see most recent offer attached ). The offers contain the opt-out

notice at the bottom. I see on the back of the notice that Equifax is named. I do n't

know of any other way to opt out than what I have already done, by phone,

permanently by mail, etc., yet they continue to come in years later. This is

unacceptable and puts my personal information in jeopardy of identity theft. I have

requested multiple times to stop receiving these offers. What more do I have to

do??

I am unable to verify my identity even though I answered the questions accurately.

This has happened with Equifax and XXXX ; I had no problems with XXXX. It

looks like someone opened accounts using my information and obviously I do not

know any of the information pertaining to the debtors.

XXXX cable charged my account with incorrect charges for products I did not

order and removed some of the billing information from my account but did not

remove all of the charges and continued to charge me late fees for said billing

errors resulting in incorrect balances due. Customer Service was not at all helpful

in resolving the dispute nor providing confirmation that balances. I closed the

account, returned the equipment and the closing bill was not accurate because it

reflected charges from the previous incorrect billing that was not resolved. I have

years of documentation.

I got divorced in XX/XX/XXXX, my ex wife owns a XX/XX/XXXX XXXX XXXX.

According to our divorce decree, she is solely responsible for this vehicle.
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Equifax KS 662XX Web Servicemember

Equifax TN 372XX Web

Equifax CA 958XX Web

Equifax TX 774XX Web
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08/13/2015 Credit reporting

09/08/2015 Credit reporting

08/13/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Credit monitoring or identity protection Billing dispute

Credit reporting company's investigation Problem with statement of dispute
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However, my credit is being ruined when she is making payments late as my

name is still on the car note. I should not be held responsible for this vehicle. I

have talked to XXXX multiple times about this, and they have even called me

several times about the XXXX XXXX car note. My credit should not be effected by

my ex wife not paying her car note on time. I need to have my credit restored and

no longer ruined by this vehicle.

I 'm filing this complaint against TransUnion because they ignored my request to

provide me with the documentations that their company has on file that was used

to verify the accounts I disputed. Being that they have gone past the XXXX day

mark and can not verify these accounts, under section 611 ( 5 ) ( A ) of the FCRA,

they are " required to promptly delete all information which can not be verified '',

that I have disputed. Please resolve this problem as soon as possible. Thank You!

An auto loan with XXXX XXXX XXXX which is correctly shown on my Credit

Report as paid in full in 2005 is carried on my Credit Report as an open account.

That makes no sense so I would like it deleted from my Credit Report.

I checked my credit score at XXXX and it seems I have a XXXX $ charge in 2015

to XXXX XXXX. Ive never used that service or company. Now my score is XXXX.

Also there seems to be XXXX addresses listed in my report that I have never

resided at.

I had a car loan that appeared on my credit to be open with a balance of

{$13000.00} still owed. i filled a complaint with all three credit bureaus to dispute

this as the car loan with XXXX XXXX XXXX has been paid and settle since XXXX

of 2012. I had a settlement with the car loan company to have XXXX ( a car

dealership ) buy the dodge calibur for {$10000.00}. XXXX XXXX XXXX agreed to

accept the {$10000.00} for the loan. I have a settlement agreement offer.It would

show the loan was paid/settled. I was in good standing and was n't reported as

late to the credit bureaus. When i noticed the car loan was still showing it was a
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TransUnion Intermediate Holdings, Inc. FL 333XX Web

Equifax FL 321XX Web Older American

TransUnion Intermediate Holdings, Inc. AZ 852XX Web

TransUnion Intermediate Holdings, Inc. CA 937XX Web
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current open loan for a reamining {$13000.00} i disputed it with the credit bureaus.

I have heard back from everyone and XXXX and XXXX have it update to be true

and correct. Transunion has now changed the account to be derogatory, with

{$3500.00} in late payments and not paid. I contacted transunion to talk about their

findings. I advised them i sent them proof of the settlement and that nothing is

owed and that the account was never derogatory. The account should say

paid/settled as the other credit companies have reported. They did verify that they

received my proof and have it on file however the car loan company gave them

different information and they have to go by what the car loan company has given

them. I do n't understand how they can report solely on what someone says while

the consumer has proof of the settlement. This discrepancy has cause my credit

with them to plummet XXXX points since their false update. I have attached what

experian concluded from their investigation which was true and correct and

attached what TRANSUNION HAS FALSELY REPORTED.

I am filing this complaint against TransUnion Credit Bureau. I am at the " end of

my rope ''? It has caused me many sleepless nights and enormous emotional

stress for the last XXXX years, resulting in denial of credit, higher interest rates on

my credit cards, home and auto loans on numerous occasions.

The history of my attempt to correct and verify this entry on my credit report that it

is " not mine '' personal account ( account ending in XXXX ) is beyond

comprehension. In addition, the " amount due '' has changed numerous times and

dates back to a telephone conference with a " Credit Manager '' of XXXX Credit

Card Company XXXX acquired by XXXX Bank on XXXX/XXXX/XXXX ) on

XXXX/XXXX/XXXX. Even though I have requested numerous times, both verbally

and written XXXX approximate XXXX types of communication ) for

verification/validation of this debt, not XXXX out of the XXXX reporting agencies or

collection agencies could provide me with a copy of an executed original
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agreement bearing my signature, proof that this was my personal account or

provide me with a " complete '' account number ( only the last XXXX digits

provided XXXX to verify this account was mine. Over the past XXXX XXXX years I

have diligently contacted the XXXX reporting agencies, disputed and have

attempted to have this negative tradeline removed as be incorrect and not mine,

but has been unresolved to this day. As a consumer, I have followed EVERY step,

procedure, request and follow-up ( even contacting the Attorney General 's Office )

that has been asked of me and I still have not been able to get this inaccurate

negative information that is reflected on my personal credit report removed.

I have been subjected to collection activities from four different collections

agencies ( 1 ) XXXX XXXX XXXX XXXX ; ( 2 ) XXXX XXXX XXXX and numerous

unrelentless collection calls ; XXXX 3 ) XXXX XXXX XXXX XXXX XXXX a/k/a

XXXX ; and XXXX 4 ) XXXX

The following is a small " sample timeline of same : ( 1 ) XXXX XXXX Bank credit

allegedly opened XXXX ; ( 2 ) Years between XXXX XXXX XXXX, XXXX - " NO ''

tradeline/notations on my personal report ; XXXX 3 ) XXXX, XXXX - XXXX time

noted on my personal report ; in " collections '' ; XXXX 4 ) XXXX/XXXX/XXXX -

Rec 'd collections notice form " XXXX '' with incorrect account number & amount (

Attachment " A '' ) ; XXXX 5 ) XXXX/XXXX/XXXX - Wrote " Cease & Desist '' Letter

; XXXX 6 ) XXXX/XXXX/XXXX - Rec 'd letter for " XXXX '' XXXX Attachment " B '' )

; XXXX 7 ) XXXX/XXXX/XXXX - Wrote " verification and validation '' letter XXXX

Attachment " XXXX '' ) ; XXXX 8 ) ********* List of collections calls received XXXX

Attachment " XXXX '' ) ; XXXX 9 ) XXXX/XXXX/XXXX - Wrote to Office of Attorney

General ( internet complaint ) ; XXXX 10 ) XXXX/XXXX/XXXX - Rec 'd response

from XXXX office ; were unsuccessful in contacting XXXX ( Attachment " C '' and "

XXXX '' ) ; XXXX XXXX ) XXXX/XXXX/XXXX - Rec 'd telephone call from " XXXX

XXXX XXXX XXXX XXXX '' ( after " cease and desist '' letter was received ; sent
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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another " cease and desist '' letter XXXX Attachment " D '' ) ; and ( XXXX )

XXXX/XXXX/XXXX - Rec 'd collection notice from XXXX XXXX Attachment "

XXXX '' - acting as a collection agent for XXXX XXXX, XXXX XXXX, KS ) I have

documentation for everything. I 'm frustrated and desperate for any help and

assistance that you can provide me. Thank you for you time.

There is a wrong name ( not me ) added to my report which caused me to drop

XXXX points! I 've changed nothing and my credit report as of last week was

XXXX yet this morning its XXXX. And there 's a name on it that is clearly not mine

and not even close. What can I do to remove this?

Here is what is wrong : Names ReportedXXXX XXXX XXXX, XXXX, XXXXSee

something wrong?

Find out how to update personal information.

An XXXX report indicated that Equifax provided my credit information to " XXXX,

XXXX XXXX XXXX, XXXX '' without my permission on XXXX/XXXX/15. " XXXX ''

is actually " XXXX '', which apparently has a very long record of this behavior.

Thanks for your assistance!

On my credit report with XXXX it 's showing I have a debt in collections with XXXX

of {$100.00} which I do not that information is incorrect.

TransUnion Is the only credit reporting agency reporting an old student loan debt

reference number XXXX. It is being reported as a tax lien satisfied with XXXX

dates on the account. XXXX date says XX/XX/XXXX, the other says XX/XX/XXXX.

This student loan was first reported deliquent in XX/XX/XXXX, which means it was

eight years ago! By law this should be removed. I tried mailing a request to

remove based on statue of limitatiions for reporting. And the response from

TransUnion was simply, that they checked and account was verified as being

mine?
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Equifax CA 946XX Web Older American

Equifax VA 223XX Web Older American

Equifax AZ 856XX Web

TransUnion Intermediate Holdings, Inc. NY 104XX Web Servicemember
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Consent provided 09/16/2015 Closed with explanation Yes Yes

Consent provided 09/13/2015 Closed with explanation Yes No

Consent provided 09/13/2015 Closed with explanation Yes No

Consent provided 09/13/2015 Closed with explanation Yes Yes
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1562309
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09/13/2015 Credit reporting

09/13/2015 Credit reporting

09/14/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Please note that a company using the names XXXX XXXX XXXX or XXXX at

XXXX XXXX XXXX XXXX XXXX, SD XXXX phone number XXXX keeps placing a

previously charged off and deleted mortgage lien item on my Equifax credit report

since XXXX 2015. Each time I file a dispute, I receive a report from Equifax that it

is being reported correctly, which it is not. Then, the item disappears and re-

appears under a subcompany name. See items attached. I want this to stop, and

for Equifax to be penalized for allowing this to repeatedly occur on my credit

report. For example, I just received my XXXX Equifax resolution. It again reports

that Equifax verified the item belongs to me. Yet, when I log on to dispute the item

it is no longer there. So, I wonder when they will put it back on my report again. I

have not had any business with this company, and want this to stop. Please assist

me.

I have asked for Equifax to block fraudulent information and accounts from my

credit file by filing XXXX online disputes and XXXX dispute by phone. Before

submitting both online disputes, I made sure to attach my Identity Theft Affidavit

that I printed from the Federal Trade Commission 's site and the Police Report that

I filed with local law enforcement, outlining the fraudulent information and

accounts. I also faxed all of the information to Equifax, with successful

transmission, 9 times!

I 've got ta collection from XXXX XXXX for an account that does not belong to me!

Though I make my credit payments on Time and have stable XXXX job ; I am

unable to apply for credit or improve my Families Well Being. due to the above

mistake fromt he collection and credit agencies.

While attempting to purchase a home, I was informed that I had an unpaid account

balance at XXXX XXXX XXXX. Because I never had service with XXXX XXXX

XXXX, I immediately went into the local store. While at the store, I was told that

there was a balance on an old XXXX account that I no longer have and that was
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Equifax GA 300XX Web

Equifax SC 294XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web

Experian GA 315XX Web Servicemember
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08/13/2015 Credit reporting

09/14/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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ultimately turned over to XXXX XXXX XXXX. In the interest of resolving the issue

so that I could complete my home purchase, I immediately paid the balance.

However, shortly afterwards, I learned that a collection company/XXXX of XXXX

had placed a collection on my file for XXXX XXXX XXXX. In response, I informed

them that the situation had been rectified and supplied a copy of my receipt.

However, they will not remove this inaccurate information from my account.

I am a XXXX and my wife an XXXX. We have worked for the public good for

almost 30 years each. At a time when we are finally trying to make a home

purchase using my VA loan, I 'm faced with this dilemma. I really need some help

in getting this resolved so that I can return to the home buying process. I need this

error removed as soon as possible. I am uploading a copy of the receipt.

Experian refuses to allow me to dispute inaccurate information on my credit report.

This is violating my right to dispute inaccurate information according to the Fair

Credit Report Act. Any information regarding my credit report claims I can not

dispute this because I already have!! Yet the information is inaccurate. My name is

XXXX XXXX not XXXX XXXX, a XXXX bank account has inaccurate information :

XXXX BANKAddress : XXXX XXXX XXXX XXXX XXXX, NV XXXX ( XXXX )

XXXX Account XXXX ....

I have a right to dispute inaccurate information!!!

Equifax is not properly maintaining the accuracy of my credit report and multiple

disputes and a prior complaint to the CFPB has not resolved these issues. In fact it

seems the more that I dispute and complain the lower my credit score goes. I am

convinced that Equifax is intentionally lowering my credit score as a punitive action

to discourage me from disputing inaccuracies and complaining to the CFPB.

Currently my Exquifax score is XXXX points lower than my XXXX score and a fill
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Experian NY 133XX Web Servicemember

Equifax IN 460XX Web

Page 4485 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes Yes

Page 4486 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1518254

1564111

Page 4487 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/14/2015 Credit reporting

08/14/2015 Credit reporting

08/14/2015 Credit reporting

08/14/2015 Credit reporting

08/14/2015 Credit reporting

08/14/2015 Credit reporting

08/14/2015 Credit reporting

Page 4488 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report
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XXXX points lower than my XXXX score. It just seems awful suspicious that my

XXXX and XXXX scores ( XXXX recent dispute each ) keeps going up as I work to

improve my credit and my Equifax ( XXXX recent disputes and XXXX complaint to

the CFPB ) keeps going down. My credit scores effect many different aspects of

my financial well being and I find this sort of petty vindictiveness appalling.

Equifax has mistaken my former address which is the same with my current

address XXXX XXXX XXXX XXXX XXXX XXXX, NY XXXX instead OF XXXX

XXXX XXXX XXXX XXXX, NY XXXX.Also they did n't report any employment

history.I am employed at XXXX NY XXXX PHONE:XXXX.I 've been working in this

location for almost 5years.Also equifax did n't update my credit score with FICO for

two months giving me poor score while my score is fair with XXXX.I could n't

understand that mismatch.According to XXXX my score is fair. and poor according

to equifax.it was also fraud alert on my credit report placed on XXXX/XXXX/2015

for the XXXX time, the XXXX time was placed on XXXX/XXXX/2015.

Please see attached.

All of the information related to a XXXX XXXX in XXXX XXXX, CA is not mine ( not

me ) I 've never lived in California

Trans Union reports that I lived at XXXX XXXX XXXX XXXX XXXX, Indiana XXXX

; I have never lived at that address! I also suspect that my brother XXXX ( XXXX )

XXXX lived at that address.

There are things on my report that are not correct. Balance s that are incorrect.

Things that are XXXX years old that should have dropped off.

they Experian, XXXX and XXXX refuse to send me my score and credit report they

want to charge me a fee monthly

I tried loading my Equifax report via www.annualcreditreport.com, and the link to

access my annual credit report did not work. I tried refreshing it and it would not let
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Equifax NY 100XX Web

Equifax VA 201XX Web Servicemember

Experian MA 015XX Web

TransUnion Intermediate Holdings, Inc. IN 469XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 953XX Web

Experian NM 880XX Web

Equifax PA 152XX Web
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Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/23/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with non-monetary relief Yes No

Consent provided 08/14/2015 Closed with non-monetary relief Yes No

Consent provided 08/24/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No
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08/14/2015 Credit reporting

08/27/2015 Credit reporting

09/01/2015 Credit reporting

09/01/2015 Credit reporting

08/19/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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me access it, saying I had already received my free annual credit report from

Equifax. I tried to follow up with XXXX and had the same thing happen. Please

process this complaint ASAP, as I need these reports for an ongoing bankruptcy

case already in progress.

They have my spouse name listed as XXXX, this is not correct. Also iam listed as

living @ XXXX XXXX co. XXXX. Also incorrect. Also XXXX addresses with similar

address, XXXX. co. XXXX this address is correct, the other XXXX similar

addreses are not.

Public tax liens that have been investigated and deemed resolved and released,

still remain on my credit reports for all XXXX agencies. XXXX for XXXX for the

State of Maryland ( paid ) and another for XXXX for the state of Maryland (

Deemed inaccurate ) released XXXX months ago.

wrong account i did not use hospital

This account had balance of XXXX and i did not use or authorize to go to XXXX

that 's in sane not right at all

Equifax has an account from XXXX XXXX and XXXX listed on my credit report. I

have disputed this with them. I filed a complaint about the reporting company (

XXXX ) and they are not able to locate my account. How can they report this

account but can not find me in their system. Sufficient information was provided. I

have no knowledge of this account as I have never received any dispute letter as

required by the FDCPA. How can Equifax allow a company to post something to

my credit report without verification? Equifax has done this to me many times in

the past and I have had to secure an attorney to help with this matter. If this is not

corrected I will be forced to add this to the list for my attorney. I have attached my

complaints with the CFPB where this company states that they can not find me in

their system.
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Experian CO 809XX Web

Experian RI 029XX Web

TransUnion Intermediate Holdings, Inc. FL 328XX Web

TransUnion Intermediate Holdings, Inc. FL 328XX Web

Equifax NJ 074XX Web
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Consent provided 10/05/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation Yes No
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08/19/2015 Credit reporting

08/27/2015 Credit reporting

08/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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TRansunion has an account from XXXX XXXX and XXXX listed on my credit

report. I have disputed this with them. I filed a complaint about the reporting

company ( XXXX ) and they are not able to locate my account. How can they

report this account but can not find me in their system. Sufficient information was

provided. I have no knowledge of this account as I have never received any

dispute letter as required by the FDCPA. How can Transunion allow a company to

post something to my credit report without verification? Transunion has done this

to me many times in the past and I have had to secure an attorney to help with this

matter. If this is not corrected I will be forced to add this to the list for my attorney. I

have attached my complaints with the CFPB where this company states that they

can not find me in their system.

the company that reports credit EXPERIAN HAS OVER XXXX XXXX

ADDRESSES THAT ARE NOT MINE AND OUT DATED

INFORMATIONADDRESSES ABOUT XXXXOUTGATED

INFORMATIONREQUESTED A SCORE AND REPORT AND THEY SENT

NOTHING

This account was paid in full before leaving with this company. I do not understand

why they are putting this account on my credit file. Please have is account

removed immediately. The account information is XXXX Account # XXXX XXXX

{$390.00} XXXX and Acct # XXXX XXXX {$190.00} XXXX

I opened a XXXX XXXX account on XX/XX/XXXX. I fell behind in XXXX. The total

amount was {$2500.00}. On XX/XX/XXXX I contacted XXXX XXXX on account #

*****************.We entered a settlement agreement for {$2000.00} which was paid

in two installments of {$340.00} and {$1700.00} on XX/XX/XXXX. XXXX XXXX

now wants an additional {$880.00}. The new agreement supercedes the previous

agreement. The balance is XXXX. Paid. I would like the credit bureas to delete the

record. No payments have been reported by XXXX XXXX. I have forwarded the
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TransUnion Intermediate Holdings, Inc. NJ 074XX Web

Experian NM 880XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web
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Consent provided 08/19/2015 Closed with non-monetary relief Yes No

Consent provided 08/19/2015 Closed with explanation Yes Yes

Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with non-monetary relief Yes No
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08/19/2015 Credit reporting

09/02/2015 Credit reporting

08/19/2015 Credit reporting

08/14/2015 Credit reporting

08/24/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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cancelled checks and the letter that the account is settled to no avail. Advise.

I had an auto accident XXXX, XXXX, and XXXX XXXX over the next 2 and a half

years. After my doctors told me that I would never be able to work in my vocation

again I canceled all my accounts XXXX XXXX. I filed with each of my loans and

credit cards the payment insurance/assurance purchased through the respective

creditor. All of these account are beyond the 7 years provided by FCRA. I was

diagnosed with XXXX in XXXX XXXX. I have n't worked since XXXX and

unfortunately living in Louisiana during XXXX XXXX XXXX. Than XXXX the XXXX

XXXX XXXX XXXX XXXX XXXX. Each of these catastrophic event devastated our

economy, add to that each of my medical issues. This credit report needs to be

straighten out.

I believe someone is using my identity. Stolen my credit

EquifaxXXXX XXXX. Is reporting the same accounts multipleTimes. XXXX of the

accounts on my report have been reported XXXX times by XXXX XXXX XXXX

XXXX on my report giving me bad payment history and derogatory remarks

multiple times for the same accounts

THEY HAVE MULTIPLE NAMES AND ACCOUN.T I HAVE ACT ALREADY PAY

OFF AND MULTIPLE ADREESSES. I HAVE LIVE AT XXXX XXXX, XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX

AND AT XXXX XXXX XXXX XXXX XXXX XXXX.

Transunion 's online XXXX step credit dispute does not work.

I could n't progress beyond page XXXX because it would n't accept my numerical

address.

It asked for an '' alpha numerical '' number?

I 'm going to write them, snail mail. It will take less time.

I need to report that someone from XXXX XXXX reported it as my phone #.
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Equifax LA 704XX Web

TransUnion Intermediate Holdings, Inc. CA 925XX Web Older American

Equifax ID 836XX Web

TransUnion Intermediate Holdings, Inc. MA 018XX Web

TransUnion Intermediate Holdings, Inc. CO 804XX Web
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Consent provided 08/19/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/24/2015 Closed with non-monetary relief Yes No
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1548479
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09/08/2015 Credit reporting

08/15/2015 Credit reporting

08/24/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Reinserted previously deleted info
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Also someone from XXXX, XXXX XXXX reported it as my phone #.

For the last XXXX years since i graduated XXXX, i have not been able to receive a

copy of my free annual credit report, or my credit score. I have not taken out any

mortgage loans, but i have reason to believe someone has taken XXXX out in my

name. The information i input into the system is not matching up with what the

credit bureau has, even though my information is accurate. This leads me to

believe there has been some fraud going on. I need to be able to look at my credit

report to see what is on it. I am XXXX and can not get a credit card. I do n't want

this to happen to any one else.

I have disputed this item several times with Equifax stating it is correct which it is

not. I do not want to wait another XXXX days for this agency not to properly verify

information. There is a public record on my credit report hurting my credit where I

can not get approve for a home loan because of this which is my fathers THIS

DOES NOT BELONG TO ME. Please help assist me. The next move will have to

be hire an attorney to resolve.

I previously submitted a Consumer Finance Protection Board dispute ( XXXX ) in

which I disputed a XXXX day late mark reporting erroneously for XXXX Account #

XXXX. Equifax replied that the account was reporting paid as agreed. As of

XXXX/XXXX/15, the account is reporting a XXXX day late mark again via Equifax.

I need an explanation as to why this was reinserted to my account and why I was

not notified in advance. Credit Report # XXXX supplied by Equifax on XXXX

XXXX, 2015 will show the account reporting paid as agreed, no lates.

I filed a dispute for an unknown medical account which had the account deleted on

XXXX XXXX, 2015 ( copy of result page enclosed ) and as of XXXX XXXX, 2015 it

was reinserted.

I originally disputed the account on XXXX XXXX, 2015. From their response I filed
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Experian TN 370XX Web Servicemember

Equifax OH 444XX Web

Equifax MD 207XX Web

Equifax FL 337XX Web
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Consent provided 08/15/2015 Closed with explanation Yes No

Consent provided 08/24/2015 Closed with non-monetary relief Yes No
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09/02/2015 Credit reporting

08/24/2015 Credit reporting

08/24/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Personal information
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I originally disputed the account on XXXX XXXX, 2015. From their response I filed

a proper dispute on the unknown medical account, contacted the reporting

collection agency with a dispute and request for validation on this unknown

medical account as per instructions from Equifax. I sent a follow up dispute to

Equifax and at that point it was deleted. Equifax 's reinsertion of the deleted

unknown medical account is a violation of the FCRA and FACTA.

There are XXXX accounts that are reporting a bill past due twice same date, same

ammount. But it 's on my credit report 2 times. Ist is XXXX for XXXX dollars. The

2nd is XXXX XXXX these are on my report twice each. do I owe these twice or do

I owe these once.XXXX

I had fraud items removed from equifax has put them back on with out any notice

regarding that they were going to re insert the items. Each company that pulled my

credit can show that they were not on my credit and you can see the date from

when they were open from XX/XX/XXXX and XX/XX/XXXX these accounts are

fraud i sent in my police report and FTC AFFDAVIT signed and notarized years

ago regarding these accounts. They claim they ca n't find my documents but these

accounts were removed from my credit a long time ago they are breaking the law

and XXXX to me about these accounts.

They have split my file and now i ca n't even get a score because of what they are

doing.

In the past two years, I 've been trying to get my credit scores up. I 'm older now

an more responsible. Each month I regularly check my credit score hopping I 'm

moving in the right direction to make this happen. Obviously not. My scores rarely

change an when they do it 's barely XXXX point. First of all my name is not being

spelled right there are inquires that I know I 've not asked for. My work status has

n't been updated none. This could be one of the reasons my score is suffering.
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TransUnion Intermediate Holdings, Inc. FL 338XX Web

Equifax CA 958XX Web

TransUnion Intermediate Holdings, Inc. LA 712XX Web
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Consent provided 09/09/2015 Closed with explanation Yes No

Consent provided 08/24/2015 Closed with explanation Yes Yes

Consent provided 08/24/2015 Closed with non-monetary relief Yes No
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08/19/2015 Credit reporting

09/08/2015 Credit reporting

08/19/2015 Credit reporting

08/19/2015 Credit reporting

09/08/2015 Credit reporting

08/27/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Credit monitoring or identity protection Billing dispute
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Please help.

I was doing a loan modification with XXXX Bank. It started in XX/XX/XXXX and

ended XX/XX/XXXX. On the final modification papers, it was stated by XXXX that

the late payments would be removed from my credit after 1 year of making

payments on time.

When I called XXXX after a year, they said no the late payments stay on for 7

years.

Is there anything I can do about this?

XXXX is not up to date, card have a credit balance not {$8700.00}

I have reviewed the attached documentation submitted by XXXX XXXX in

connection with a previously submitted complaint. Nowhere on the application

does it authorize XXXX XXXX, XXXX, or any entity, financial or otherwise, by

specific name, proxy or otherwise to obtain my credit report. Due to XXXX XXXX 's

failure to clearly and unambiguously identity itself as an entity authorized to obtain

any credit report, this credit application is null and void. I spoke with XXXX XXXX

of XXXX XXXX XXXX at XXXX and she confirmed that nowhere on the application

is XXXX XXXX XXXX or any business entity whatsoever identified. In turn, the

hard inquiry by XXXX XXXX XXXX is rendered invalid along with the XXXX XXXX

XXXX hard inquiry itself.

XXXX account XXXX does not belong to me

Equfax indicated that the public record investigation indicated the liens were

released, but did not update the credit report.

The liens were released in XXXX 2014

XXXX XXXX XXXX set up a XXXX account under my social security number but

wrong name my name is XXXX XXXX XXXX not XXXX j XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. IA 506XX Web Older American

TransUnion Intermediate Holdings, Inc. HI 968XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax KY 410XX Web

Experian IN 468XX Web
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Consent provided 08/19/2015 Closed with explanation Yes Yes

Consent provided 09/14/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/19/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation Yes Yes

Consent provided 09/08/2015 Closed with non-monetary relief Yes No

Consent provided 08/27/2015 Closed with non-monetary relief Yes No
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08/27/2015 Credit reporting

09/08/2015 Credit reporting

08/28/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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Experian has inserted a phone number, into the credit report they maintain on me,

from those committing fraud and stealing my identity to take out a credit card in my

name. They apparently attained the number from XXXX XXXX, the company

issuing the fraudulent credit card in my name. I have been the victim of ID theft

four times in the last XXXX years, with the last XXXX occurring when I had a

freeze on my credit. However, the thieves have gotten credit cards from XXXX

XXXX each time anyway, using my credit with Experian and XXXX as well. Now

they have allowed the thieves to insert their telephone number in my credit file.

Additionally, Experian has mysteriously lowered my credit score XXXX points, for

no apparent reason when there has been no negative reports or activity. Please

investigate to get Experian to stop being part of the fraudlent activity.

I 've called Transunion interactive department and annual credit report and

explained to XXXX them that I 'm not able to access my Transunion report online

each year and have to have copy mailed. I want to view my report online as I do

with the other XXXX credit bureaus XXXX XXXX. I 'm able to view these credit

reports online, but not Transunion and nobody has been able to help with this

issue!

I submitted a dispute via certified mail with returns receipt requested on XXXX

XXXX, 2015 to ensure a guarantee arrival because I was concerned as to why a

withdrawn tax lien is still showing on my credit report with Equifax. Equifax

received this on XXXX XXXX, 2015. This information was incorrect and I asked

them to dispute it and they never did. It was never listed as in dispute as I am

monitoring my account with their monthly subscription program. My concern is that

they were not able to either understand me or my dispute was ignored because

they sent me a letter stating that they did not locate anything like that in my file. I

specifically stated that there is a withdrawn and inlaid tax lien released from my

name in XXXX XXXX, 2015 and it is still appearing on my credit report. Paper
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Experian OK 741XX Web Older American

TransUnion Intermediate Holdings, Inc. WI 532XX Web

Equifax CA 916XX Web
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Consent provided 08/27/2015 Closed with non-monetary relief Yes No

Consent provided 09/08/2015 Closed with non-monetary relief Yes No

Consent provided 08/28/2015 Closed with explanation Yes Yes
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1539028

1555897
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08/25/2015 Credit reporting

08/28/2015 Credit reporting

09/14/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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were submitted to have Equifax update this account and remove it from my credit

report. The XXXX XXXX County Registrars department has formally withdrawn

and removed it from my name because it was incorrectly placed, as the taxes

were indeed filed on time and appropriately. By law Equifax must remove the

invalid tax lien for the released amount of {$1600.00}. I do not understand what is

so difficult for them to see, it is right there on my credit report. I am concerned that

they are ignoring the issue and do not want to update my credit file. I paid over

XXXX dollars for them to receive my formal dispute and they have not even

addressed the issue. I even stated that it was a public records concern and they

did not reposed or investigate it. Their entire reinvestigation seemed to have been

done in a few days time, I sent the letters on XXXX XXXX and they responded so

quickly and shut me down. I am so extremely concerned as I need to correct this

invalid lien in order to apply for balance transfer cards in order to consolidate my

debt. Equifax 's reporting has gotten me denied from XXXX XXXX Bank. Thank

you so much and please help me as soon as possible. On XXXX XXXX it will be

XXXX days that they have received my Certified Letter, I require this removed by

then or I will continue to investigate the unlawful actions and stay tactics by this

company.

My spouse and I have sent the credit bureaus multiple dispute letters certified with

documentation supporting our claims and they have completely disregarded our

concerns. There is a debt and some late payments reporting inaccurately and we

are trying everything in our power to get it rectified. Hoping this process will make

them take us seriously.

My name has never been XXXX XXXX XXXX and dont have a credit card in the

amount of XXXXDont know where you got this from but it shows on my report ...

XXXX XXXX

I attest that I am XXXX XXXX, and the owner of the verbiage that is contained in
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TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax WV 256XX Web

TransUnion Intermediate Holdings, Inc. NJ 077XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 09/15/2015 Closed with explanation Yes No
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09/14/2015 Credit reporting

08/19/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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this dispute.

1. I have previously disputed the XXXX XXXX, Acct number -- -Account Number :

XXXX, with Trans Union .

2. Trans union claims they have verified this account, please see the dispute

results attached.

3. No Credit Card account has EVER been established by me, with XXXX XXXX.

No card, was received, no activation occurred and XXXX has NO history of this

accounts existence.

4. Please delete this inaccurate account.

5. Please provide the Method of verification, along with the Name, Address or

other contact details utilized in your investigation.

I am unable to receive my LexisNexis C.L.U.E . Auto report. I thoroughly filled out

the company 's request form, leaving nothing blank. In addition, I supplied a copy

of my social security card ( Category A identification requirement ) and my auto

insurance declaration page ( Category B address verification for mailing address ).

I live between the United States and XXXX with my mailing address ( not physical

address ) at a border town, but my submitted insurance declaration page reflects

this mailing address. I 've met the LexisNexis requirements and yet their generic

letter states I did not meet their verification process and that the request form was

incomplete / illegible. None of this is true. There is no means to contact a human

being at LexisNexis. My consumer number is XXXX and my case number is

XXXX.

I have received a credit card application in my XXXX year old 's name, XXXX

XXXX XXXX, what do I do? My purse was stolen from my vehicle 2013 including

my and children 's social security cards. Nothing came of it until this. Help me with

my next step please!
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LexisNexis WA 982XX Web

Experian SC 298XX Web
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Consent provided 09/24/2015 Closed with explanation Yes No
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08/25/2015 Credit reporting

08/28/2015 Credit reporting

09/02/2015 Credit reporting

09/02/2015 Credit reporting
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Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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I purchased a XXXX years ago. I paid on time. Towards the end there was an

amount due and XXXX gave me permission to make the last amount in payments.

They messed up and marked me as late to the credit bureaus. In 2009 I received a

letter stating they had contacted the credit bureaus and marked me as not being

late ( see attached ). Every credit bureau except TransUnion changed their

records. In the meantime I have dealt with the deaths of XXXX parents as well as

XXXX. I am coming into some money and low and behold TransUnion still has not

changed my score. This will affect my ability to buy a house. Please see the

attached letter with a barcode from XXXX which proves beyond a reasonable

doubt they did the right thing. Also please note all other credit agencies do not

show a late. Only TransUnion. I want this removed from my credit score with

TransUnion. This letter from XXXX is from 2009.

Thank you, XXXX XXXX

On or about XXXX 2014 my identity was stolen and numerous credit account were

opened in my name in XXXX and XXXX. I disputed the accounts and a

determination was made that I was not responsible for the accounts. The credit

inquiry is still on my credit report. I did not ask for or apply for the fraudulent

accounts.

The ( XXXX ) addresses below are reflected on my credit report, however I have

never lived at either address.

XXXX. XXXX XXXX XXXX, XXXX XXXX, XXXX CA XXXX. XXXX XXXX XXXX,

XXXX, CA XXXX

I recently submitted a request for investigation of an Acct Number : XXXX XXXX #

XXXX XXXX I 've submitted enough information regarding the fraudulent account

that 's open in my name I have provided information for your company to have

carried out a reasonable investigation of this dispute. If you had investigated
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TransUnion Intermediate Holdings, Inc. CA 949XX Web

Experian CA 932XX Web

Equifax CA 956XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web
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Consent provided 08/25/2015 Closed with non-monetary relief Yes No

Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with non-monetary relief Yes No

Consent provided 09/02/2015 Closed with explanation Yes No

Page 4563 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1534764
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09/09/2015 Credit reporting
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properly rather then using your XXXX system you would have noticed that this

account is not mine which your companies have claimed to " Verified ''. Since you

've obviously neglected to investigate this account thoroughly I am demanding you

remove this account off my profile. It is at this time that I will point out the in XXXX

TransUnion, XXXX XXXX XXXX ( XXXX ), and XXXX XXXX XXXX, XXXX et, the

courts ruled each and every time that the CRA could n't merely " Parrot ''

information from the creditors and collection agencies ... that they have conduct an

independent REASONABLE investigation to ensure the validity of the debt and

honesty/integrity of the creditors/XXXX in question. Sending out a generic form

through the XXXX system that does n't even contain my reasons for the dispute is

not reasonable. My correct name is XXXX XXXX NOT XXXX XXXX XXXX THOSE

ACCOUNT DOES NOT BELONG TO ME I NEED THEM REMOVED OF MY

CREDIT PROFILE If you do n't initiate an investigation regarding my dispute, as it

is my right under the Fair Credit Reporting Act, I will have to take legal action to

protect my credit rating and myself. Which I 'm sure you are aware each violation

of the Fair Credit Reporting Act allows damages of {$10000.00} should this matter

ends up in court. I look forward to an expedite resolution of this matter Thank you

this account has been deleted then put back on my credit report your company

reported that you have reviewed my complaint along with the information you

previously provided regarding this issue. In order to verify the accuracy and

completeness of XXXX # XXXX we initiated an investigation into the account. In

response to the investigation, XXXX # XXXX was updated to reflect the remark of "

Credit Card Lost or Stolen '', and the balance has been updated to reflect as

{$0.00}. Then deleted the account then reposted the account again

I had a student loan with XXXX. The loan was placed for collection with XXXX

XXXX XXXX where it was paid in full. I have attached a copy of my credit report

from XXXX showing a " paid charge off '' with XXXX..and a " paid coll '' with XXXX.
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TransUnion Intermediate Holdings, Inc. DE 197XX Web
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08/20/2015 Credit reporting
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This week when my report was pulled the XXXX now shows the balance again

and " charged off '' on the account. This is a violation of my rights under the Fair

Credit Reporting Act Sect. 623 ( a ) ( 1 ) ( A ) reporting information that they know

to be incorrect. The bureaus have allowed a paid charge off to be changed to a

charge off and a paid balance to be reinserted when they know it to be otherwise.

I have disputed an account that has been in my equifax credit file. This was a car

loan that was taken out back in XXXX. I filed bankruptcy in approximately XXXX

XXXX this loan went into default 4 month before that which would of started the 7

years of remaining on my credit report in which the credit laws states. This was a

chapter XXXX filing or wage earner plan in which this account was under a stay of

the united states bankruptcy code. My attorney at that time made incorrect

calculations and my case was ultimately dismissed 3 months before its maturity

date by the trustee. So in XXXX the firm agreed this was an error on there part

and they refilled the case at their expense and I went thru 4 more years of a wage

earner plan and this case was finished in XXXX. XXXX is the company that is still

reporting derogatory information on my equifax credit report. I have called them

numerous times pleading my case with them to remove this old account. They

refused by telling me that any time a new agreement is made and it goes

delinquent again the 7 year cycle restarts and that they are reporting according to

law. The date of first major delinquency was in XXXX not XXXX as they are trying

to make their case. They want to have their cake and eat it too and this is n't fair to

the consumer and unlawful at that. I feel this is some sort of retaliation for filling

bankruptcy to begin with. I have asked equifax to remove this and they told me I

have to get first investors to remove it. They will not give me and payment history

as they have deleted all that information. They refuse to give me any

documentation for a pay history. The way I see it is this if they want to stay with
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Equifax OH 451XX Web
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08/20/2015 Credit reporting

09/02/2015 Credit reporting
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their claim of a XXXX delinquency then I want a pay history from that point

showing this account was paid as agreed by the trustee, I brought that point up

and she told me they cant do that by law, and I said you cantreport a delinquency

of XXXX when it actually occurred in XXXX that is breaking the law. I want this

stricken from my credit report and never to return on my report again and I want

the government to investigate this company for possible laws they may have

violated for reporting this way and if they have broken laws their reporting

privileges should be revoked permanently

i checked my credit number and i nocticed that i had stuff in my name that can not

possibly be mine

I have filed several disputes with the all XXXX of the CRA 's and have also

disputed directly with XXXX XXXX XXXX in SD in regards to XXXX credit lines

with them. This account has been re-aged and XXXX XXXX reports that the

information remains correct and verified. I do not appreciate this practice and view

it as unethical and perhaps this is not the first time this has occurred with this

company. All XXXX credit bureaus report a different age of these accounts.

The first issue is wrong address I never lived in XXXX Florida XXXX. I received

this information through ExperianSecond issue is I never applied for an auto loan

from XXXX the address is XXXX Fl XXXX and the date of the inquiry was XXXX

XXXX, 2014 please correct that or call the consumer and find out how this got

reported through my credit, I believe its an completely fraud somebody s using my

social security and my name without my knowledgeThe third issue is XXXX XXXX

Fl XXXX the date of the inquiry was XXXX XXXX,2014 I never was in this place I

do n't know what their talking about do I need to contact the FBI?!

PLEASE feel free to contact me at XXXX or email me a XXXXXXXXXXXX or write

me at XXXX FL XXXXSSN # XXXX

This is my XXXX time sending each credit reporting agency a notarized Identity
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Equifax TX 752XX Web

Experian MI 491XX Web

Experian FL 334XX Web

Equifax TX 767XX Web Servicemember
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Consent provided 09/04/2015 Closed with explanation Yes No
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Theft Affidavit. The affidavit contains all information required to block the

fraudulent accounts, per FCRA 605B.

*** I have also requested that if they decline to block and/or remove the

information that I am provided a copy of all evidence used in their decision. ***

I opened a dispute with the credit bureau, TransUnion, regarding inaccurate

information being in my credit report. In addition to opening the dispute, I also

submitted supporting documentation to verify the inaccuracy. The credit bureau

has not been any assistance with correcting the errors in my file and keeps

claiming that the information has been verified by the creditor.

The following accounts are being reported inaccurately : XXXX # XXXX XXXX

XXXX # XXXX XXXX # XXXX XXXX # XXXX XXXX XXXX XXXX XXXX # XXXX

XXXX XXXX # XXXX

I TRIED TO ACCESS THE ANNUAL ONLINE CREDIT REPORT AND THE

SECURITY QUESTIONS THEY ASKED DO NOT PERTAIN TO ME AND I DONT

RECOGNIZE ANY OF THE QUESTIONS AT ALL.I ALSO TRIED TO GET

REPORTS FROM EXPERIAN AND XXXX AND THE SECURITY QUESTIONS

ARE ALSO UNRECOGNIZABLE TO ME.HOW CAN I FIX THIS?

I have several companies that are showing bad credit for accounts that are over

10 years old. All the negative remarks are wrong except for the medical debts that

were acquired in the past 3 years everything else is well over 7 years old.

I have an account that shows up on my Trans union credit report from XXXX

XXXX XXXX for {$67.00}. This account was paid in full last year. I have tried

numerous times to tell the collections agency to correct their error and they keep

saying that they have. Nothing has been done to recitfy it. I have paid this account

in full and with interest. Attached document is a letter from the collections agency
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TransUnion Intermediate Holdings, Inc. CA 945XX Web

Experian NC 284XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web

TransUnion Intermediate Holdings, Inc. WA 980XX Web
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Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 08/28/2015 Closed with non-monetary relief Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 09/01/2015 Closed with non-monetary relief Yes No
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1527856

1542041

1527945

1529421
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09/18/2015 Credit reporting

08/20/2015 Credit reporting

09/14/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute
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showing that my account has been closed. Please have this updated and removed

from my credit report. Thanks. XXXX. XXXX

I signed up for a credit reporting service with TransUnion for a XXXX dollar

charge. Later I learned they were charging me {$17.00} a month. I have stopped

the charge but they will not refund {$35.00} charged to my credit card account. I

did not know there was a recurring charge when I signed up.

I am a college student and just starting to use a credit card. If TransUnion had

disclosed the monthly charge, I would not have signed up. It is not worth it to me. I

believe this is unfair and deceptive.

Will you help get my money back and have TransUnion stop taking advantage of

people?

XXXX XXXX XXXXXXXXXXXX

Experian has continually rated my credit at XXXX while the other XXXX rate it at

appx XXXX. I filed bankruptcy in 2008 and have had to pay cash for all personal

activities since that time. No one will give me credit because of the rating by

Experian. I have paid my house payments on time every month since the

bankruptcy and my business has been current on all credit activities since that

time. Experian will not rerate me because I do not have enough credit activity, but

because of them I can not get credit. A catch 22.

XXXX mortgage. First Delinquency XXXX XXXX when the company was still

XXXX XXXX. Company transferred to XXXX XXXX XXXX and XXXX reset our

delinquency as XXXX XXXX. Foreclosed XXXX XXXX Credit Reporting Agencies

refuse to delete the account from record despite it 's being almost eight years

since first delinquency. They are now telling us we have to wait XXXX years from "
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TransUnion Intermediate Holdings, Inc. VA 229XX Web

Experian FL 349XX Web Older American

Equifax CA 951XX Web
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Consent provided 09/18/2015 Closed with monetary relief Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes Yes

Page 4598 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1570421

1527997
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08/28/2015 Credit reporting

09/18/2015 Credit reporting

09/18/2015 Credit reporting

09/18/2015 Credit reporting

09/14/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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last activity '' which was the last time XXXX took payment from us. XXXX is

bankrupt as of XXXX and therefore not reachable. Equifax dispute number is

above but all three agencies are uncooperative.

I received an alert from XXXX indicating Clarity Services pulled a copy of my credit

report on XXXX/XXXX/XXXX. I have not been pursing any type of financing and

have no idea who these people are.I want this hard pull inquiry removed asap.

Equifax is reporting my SSN incorrectly. When called to get it corrected, they

advised that I may fax a copy of my SSN to them to get it corrected. I would prefer

to use a method of communication that is A. Available to everyone in the XXXX

century, and B Secure. I can not email it via a secure link to anyone, upload it

securely or otherwise. All other credit bureaus and the SSN office has it correct,

this is an Equifax issue. Equifax is unwilling to assist in getting it resolved.

Had a car loan with XXXX XXXX XXXX, which was voluntarily surrendered in

XX/XX/XXXX. Said account is to be deleted from my credit file as of XX/XX/XXXX

and it has not been done yet we in XX/XX/XXXX

Had car loan with XXXX XXXX XXXX, same was voluntarily surrendered in

XX/XX/XXXX. Item was to have been removed from my credit file from

XX/XX/XXXX, and now is XX/XX/XXXX and it is not removed.

I had my XXXX XXXX card declined while at a purchase on XXXX at XXXX XXXX

XXXX in XXXX XXXX, NJ XXXX I called customer service and was told that I

called yesterday ( that would have been XXXX ) and said that I was moving and to

send me out a new card. When that happens the active card automatically gets

cancelled and that is how I found out that my information had been stolen. XXXX

gave me the address that the card was to be sent to and when I put a freeze on

my credit report and went thru the information a was the address again along with

other addresses and phone numbers that were n't mine. Also the dispute from

XXXX XXXX that was supposed to be removed from my report. They sent me a
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Clarity Services TX 770XX Web

Equifax CO 802XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web

Experian FL 334XX Web

TransUnion Intermediate Holdings, Inc. NJ 080XX Web
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Consent provided 08/28/2015 Closed with explanation No No

Consent provided 09/18/2015 Closed with explanation Yes Yes

Consent provided 09/18/2015 Closed with explanation Yes Yes

Consent provided 09/18/2015 Closed with non-monetary relief Yes No

Consent provided 09/14/2015 Closed with explanation Yes No
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1542130

1570563

1571067

1571069
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09/18/2015 Credit reporting

09/14/2015 Credit reporting

08/25/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX that was supposed to be removed from my report. They sent me a

pre-approved credit card application and I tore it up. A few months later I get a bill

in the mail for a credit card that I did n't open. I find it strange that XXXX of the

reporting credit agencies on my recent account is XXXX. XXXX again, reporting

my address from a barber shop address in XXXX. I need some help to find out

what is going on, I attached a copy of my report and everything in yellow is not me.

I have received outstanding bills that have been paid in full. The bills and proof of

the payment has also been attached. The bills have not been removed by the

credit bureaus and have negatively affected my credit.

Reporting absolutely accurate personal information from multiple sites, Tried

different addresses for time frames, formats, comma 's, hyphens, Equifax ( who I

used to pay, and they had no problem then ), XXXX, and the " infotainment '' site

XXXX, will authorize me without writing in with a copy of my drivers license ( for all

the world to see ). As I prefer not to put out my FL high security D.L. is their any

other method, or is that their way of getting me to pay for what they advertise is

free? I 've double and triple checked everything.

I am responding to a letter I received from Experian regarding a suspicious

request made on my credit file. Based on my understanding of the letter, it looks

like Experian is refusing to complete my request because they believe the letter I

wrote them was not sent by me.

I would like Experian to know that I did in-fact send them a letter disputing

information on my credit report. I also give Experian my expressed and written

consent to continue with the investigation of my accounts per the dispute letter I

wrote to them.

Since I have not experienced this situation before, I would very much appreciate

Experian providing me with an explanation of my rights specifically pertaining to

how I am allowed to dispute information on my credit report.
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Experian PA 191XX Web

Equifax FL 334XX Web Older American

Experian NV 891XX Web
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Consent provided 09/18/2015 Closed with non-monetary relief Yes No

Consent provided 09/14/2015 Closed with non-monetary relief Yes No

Consent provided 08/25/2015 Closed with explanation Yes No
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1570577

1563516

1535297
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08/25/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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I would also like to know specifically what made my letter " suspicious '' and why

Experian thinks I did not write my letter to them. Did I say something in my letter

that they think I am not smart enough to write myself?

I have reviewed Experian 's website to determine what steps I am required to take

to dispute my accounts and thought I had followed all instructions : I sent in a copy

of my ID, proof of my social security number and proof of my address. I would be

very grateful for a step by step explanation from Experian detailing the specific

information I may have missed from their website.

I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I am just a regular person and do not have the money to be represented by an

attorney or any other agency. I work all day and can not afford to take time off

work to dispute my accounts. So I would like Experian to tell me if completing a

dispute over the phone would provide me with the same outcome as a letter? And

if the results would be the same, why is Experian choosing to not accept my letter

and my humble request for an investigation of my accounts?

I am responding to a letter I received from Experian regarding a suspicious

request made on my credit file. Based on my understanding of the letter, it looks

like Experian is refusing to complete my request because they believe the letter I

wrote them was not sent by me.

I would like Experian to know that I did in-fact send them a letter disputing

information on my credit report. I also give Experian my expressed and written

consent to continue with the investigation of my accounts per the dispute letter I

wrote to them.

Since I have not experienced this situation before, I would very much appreciate

Experian providing me with an explanation of my rights specifically pertaining to
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Experian NV 890XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No
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09/14/2015 Credit reporting

09/02/2015 Credit reporting

09/14/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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how I am allowed to dispute information on my credit report.

I would also like to know specifically what made my letter " suspicious '' and why

Experian thinks I did not write my letter to them. Did I say something in my letter

that they think I am not smart enough to write myself?

I have reviewed Experian 's website to determine what steps I am required to take

to dispute my accounts and thought I had followed all instructions : I sent in a copy

of my ID, proof of my social security number and proof of my address. I would be

very grateful for a step by step explanation from Experian detailing the specific

information I may have missed from their website.

I would like Experian to let me know if I am allowed to re-write my letter, and if so,

would Experian be so kind as to provide me with an example of a letter that would

be acceptable to them?

I am XXXX and on a fixed income and do not have the money to be represented

by an attorney or any other agency. So I would like Experian to tell me if

completing a dispute over the phone would provide me with the same outcome as

a letter? And if the results would be the same, why is Experian choosing to not

accept my letter and my humble request for an investigation of my accounts?

Experian Credit Bureau has a collection account listed on my credit report that was

sold or transferred from the original creditor, XXXX XXXX XXXX, to the collection

agency, XXXX. There is no date listed on the account of when the original contract

with XXXX began. That date is XXXX XXXX, 2008. I have writtenExperian on

numerous occasions to have them put this date on the account, and theyhave not

done so. Please have them list this date as soon as you receive my complaint.

XXXX is reporting i owe them XXXX, it is untrue and they refuse to remove the

derogetory mark from my acct

I checked my credit report and I found out that I have an account on collection. On

XXXX/XXXX/2015 I called XXXX at XXXX. They could not give me answer for this
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Experian FL 330XX Web

Experian CA 908XX Web

Experian VA 201XX Web Servicemember
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Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 09/06/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Closed with non-monetary relief Yes No
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1563629

1548146

1563647
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09/02/2015 Credit reporting

09/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Page 4629 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



case. I did not have any knowledge of any account for {$200.00}. I believe is a

fraud. Can you please remove this from my credit and investigate this case. Thank

you.

I disputed inaccurate/outdated information on my credit report with Transunion.

Transunion removed XXXX disputed items but kept XXXX of them on. The XXXX

XXXX XXXX XXXX is the same debt as the XXXX XXXX debt, both for the same

mortgage of {$33000.00}. Both are still on my credit report. XXXX XXXX XXXX is

not my debt. I was relieved of these debts per judge 's order. Transunion updated

these negative accounts to XXXX 2015 activity but did not remove them. Also,

there are XXXX debts from XXXX that are more than eight years old still being

reported, XXXX with a monthly payment of {$0.00}.

Transunion sent me an update on my dispute and a link to access a free copy of

my updated report, but when I try to access it, I am directed to enter payment

information for the amount of {$11.00}, so I have been unable to see my updated

report.

XXXX foreclosed on our house XXXX XXXX. XXXX delinquency was XXXX

XXXX. It 's been almost eight years since then. All XXXX credit reporting agencies

refuses to delete the item from our credit report despite many many disputes over

the years. Most recently TransUnion reports that the date of " last activity '' is

correct even though we repeatedly requested they investigate the date of XXXX

delinquency. They also say the account goes off record seven years after last

activity XXXX. That is not correct. XXXX is unreachable. It bankrupted in XXXX

and the phone numberTransUnion gives us does not provide any way to access

anyone. Account should have been deleted XXXX XXXX which would have been

seven years after the XXXX delinquency of XXXX XXXX. ( see attached payment

schedule ) In XXXX XXXX we got letters from XXXX XXXX noting default and

XXXX XXXX we got a threatening letter of default. We tried to work things out but
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TransUnion Intermediate Holdings, Inc. HI 967XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web
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Consent provided 09/02/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes Yes
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09/09/2015 Credit reporting

09/18/2015 Credit reporting

09/18/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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XXXX and later XXXX ( who took transfer from from XXXX in XXXX XXXX ) was

uncooperative and we lost the house to foreclosure in XXXX. Although XXXX

made us given them money during XXXX and some money in XXXX in order to "

prevent '' foreclosure, we were always way behind and the whole delinquency

process started in XXXX XXXX.

Equifax has erroneously changed the status of my XXXX XXXX XXXX account to "

late ''. This account was paid in full and was reported as such on all XXXX reports.

Upon a credit pull today I see this status has been changed. This account was

paid IN FULL.

The XXXX 's rents Inc.that are on my credit report on transition and XXXX is not

mine.those were husband accts.they never put meme on accts. cause they said I

was n't working.

I have a credit card with XXXX XXXX and I am an active duty service member.

Under the SCRA, XXXX XXXX does not assess Annual fees on credit cards. The

card in question was originally issued by XXXX Bank which was later absorbed by

XXXX XXXX. On XXXX XXXX XXXX, I called the credit card company and paid

the balance down to zero, then stated that I was leaving for deployment and that I

did n't want a balance remaining due to the limited access to the internet and

phone to make any payments should I use my card, I also updated my address so

that I could receive correspondence. I left for deployment XXXX XXXX XXXX. On

XXXX XXXX XXXX, an annual fee of {$59.00} was placed on my account. I never

received a statement for this. On XXXX XXXX XXXX, I received a credit alert at

my .mil email address stating that my account was 60 days past due. Immediately

I paid the account because I happened to be in an area where phones were

available. I returned from that deployment XXXX XXXX XXXX. The only time the

account has ever been late since it was opened in XXXX XXXX was after this fee

was assessed. It is not fair that I was charged an annual fee and keep getting
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Equifax CA 900XX Web

TransUnion Intermediate Holdings, Inc. TX 774XX Web

Experian CA 921XX Web Servicemember
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Consent provided 09/09/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 09/18/2015 Closed with explanation Yes No
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09/02/2015 Credit reporting

08/28/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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charged an annual fee, especially since it is stated on XXXX XXXX 's website that

they do not assess fees against active duty XXXX under the Servicemember 's

Civil Relief Act. On XXXX XXXX XXXX, I talked to a representative at XXXX XXXX

explaining my situation. I was told by the rep that they would send out letters to all

of the Credit Agencies, and one to myself, to remove the 30 and 60 day late

account status from my credit report. That never happened. I would like these

negative remarks removed from my credit, it is wrong that they are still there after

three years.

I have not received report from information been disputed.

I received a 30 and 60 day late notice on my credit that was reported by XXXX. I

disputed with XXXX and Transunion but was told the credit was validated. I was

sent to collections for a balance of {$2.00} from an overdraft protection charge

from my reserve line credit account. First of all I paid my reserve line in full in

XXXX of XXXX and requested it to be closed. I was then charged a {$5.00}

overdraft protection fee in XXXX XXXX. Based on their Deposit Account

Agreement I had the option to authorize an " opt in '' from my reserve line for

overdraft protection but never approved or authorized XXXX to draft from my

reserve line for my checking account. The {$5.00} fee was taken from my reserve

line and applied as an overdraft fee for my checking account. I included all

documentation to show the transactions. I never received any calls of the fee nor

emailed or mailed statements. XXXX took the fee out of my account without

authorization and ended up crediting back my account the balance and late fees in

XXXX of XXXX ... two years since I requested it to be closed. XXXX is also

unwilling to correct my credit score as they said the XXXX notice ws valid ... they

did remove the 60 day notice. XXXX has been unwilling to work with me to get this

corrected and I feel they reported incorrect info to the credit agencies even after I

pointed out their error. Their intentional deception of credit reporting has damaged
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TransUnion Intermediate Holdings, Inc. TX 785XX Web

TransUnion Intermediate Holdings, Inc. NC 272XX Web
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08/28/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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my credit history and thus would not allow me to qualify for a home loan. I was

also told that US Bank could have provided a coutesy removal of late notices but

did not contact them in time ... XXXX is deceptive in the credit practices and has

taken steps to harm me since this was reported to the CFPB. I also contacted the

president of XXXX but XXXX XXXX was unwilling to proect the customer and is

willing to allow his company to conduct deceptive and harmful collection and credit

practices.

I purchased a vehicle in XXXX of 2014 and every credit inquiry is listed twice. All

XXXX listed hard inquiries are for the same vehicle purchase.

Paid XXXX for 4 years, returned the car and later they charge me for overage

miles and try to work out a payment plan, which they later reneg and take me to

court. I think this is excessive abuse of XXXX and its collections and credit bureau

's. I returned the car in 2010. Yet my negative credit report has to show that I did

not pay them and is a charge off, including court judgment. What is going on in

America? Collections, and Credit Bureau 's are abusing us and the system so they

can charge 24.99 % APR? I 've paid every car payment on time, and XXXX and its

collections agency should n't be allowed to abuse the system and its customers.

The way it shows, it appears it was a charge off and I never paid them, when in

fact it was fee 's and charges after returning the vehicle, so it has nothing to do

with being a charge off of my $ XXXX monthly payment. THIS IS WRONG!

I received a 30 and 60 day late notice on my credit that was reported by XXXX. I

disputed with XXXX and Transunion but was told the credit was validated. I was

sent to collections for a balance of {$2.00} from an overdraft protection charge

from my reserve line credit account. First of all I paid my reserve line in full in

XXXX of XXXX and requested it to be closed. I was then charged a {$5.00}

overdraft protection fee in XXXX XXXX. Based on their Deposit Account

Agreement I had the option to authorize an " opt in '' from my reserve line for
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TransUnion Intermediate Holdings, Inc. WI 540XX Web

TransUnion Intermediate Holdings, Inc. PA 172XX Web

TransUnion Intermediate Holdings, Inc. NC 272XX Web
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Consent provided 09/09/2015 Closed with explanation Yes Yes

Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with non-monetary relief Yes No
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08/28/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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overdraft protection but never approved or authorized XXXX to draft from my

reserve line for my checking account. The {$5.00} fee was taken from my reserve

line and applied as an overdraft fee for my checking account. I included all

documentation to show the transactions. I never received any calls of the fee nor

emailed or mailed statements. XXXX took the fee out of my account without

authorization and ended up crediting back my account the balance and late fees in

XXXX of XXXX ... two years since I requested it to be closed. XXXX is also

unwilling to correct my credit score as they said the XXXX notice ws valid ... they

did remove the 60 day notice. XXXX has been unwilling to work with me to get this

corrected and I feel they reported incorrect info to the credit agencies even after I

pointed out their error. Their intentional deception of credit reporting has damaged

my credit history and thus would not allow me to qualify for a home loan. I was

also told that XXXX could have provided a coutesy removal of late notices but did

not contact them in time ... XXXX is deceptive in the credit practices and has taken

steps to harm me since this was reported to the CFPB. I also contacted the

president of XXXX but XXXX XXXX was unwilling to proect the customer and is

willing to allow his company to conduct deceptive and harmful collection and credit

practices.

XXXX XXXX XXXX has reported to trans union incorrectly. XXXX XXXX hospital,

for {$2400.00} and also {$70.00} which was in litigation and settled on

XXXX/XXXX/15, the law suit in our favor and settled all past unpaid medical bills.

They settled from {$63000.00} to {$7500.00} all checks were sent out in XXXX of

2015. This should not be on my credit once let alone 2 times

Last ReportedXX/XX/XXXX XXXX XX/XX/XXXXCollection AgencyXXXX

XXXXOriginal CreditorXXXX XXXX NEVADA XXXX XXXXStatusOpenOpened

DateXX/XX/XXXX XXXX, XX/XX/XXXXClosed Date --

ResponsibilityIndividualBalance $ XXXXHigh Balance $ XXXXRemarksPlaced for
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TransUnion Intermediate Holdings, Inc. PA 194XX Web
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08/28/2015 Credit reporting
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collectionXXXX has sent me correspondence offering me to pay XXXX but i wont

becausethe highest credit line i had with them was XXXX and my last bill was not

that muchalso wasted my time i wanted higher limit and after 6 months would not

do soi had to pay to enroll credit card and pay yearly feesi would offer to pay in

installments past due amount before all these crazy fees minus enrollment fees

and yearly fees due to not honoring the credit limit increase waste of time in trying

to build credit

XXXX XXXX XXXX has reported to XXXX incorrectly. XXXX XXXX hospital, for

{$2400.00} and also {$70.00} which was in litigation and settled on

XXXX/XXXX/15, the law suit in our favor and settled all past unpaid medical bills.

They settled from {$63000.00} to {$7500.00} all checks were sent out in XXXX of

2015. This should not be on my credit once let alone 2 times

Transunion Credit Reporting Agency has received from XXXX XXXX XXXX XXXX

on my XXXX XXXX XXXX was submitted paid-off XXXX of 2015, my account

number for this Vehicle Loan, loan number XXXX .... XXXX XXXX XXXX XXXX

has reported this Vehicle loan paid off for several months, but Transunion 's efforts

of attempting to compromise and prejudice my CREDIT SCORE as an XXXX

XXXX XXXX Consumer, Retiree, Author, Activist, Advocate, XXXX Veteran, "

Fighter for Justice for XXXX XXXX ''! As an Federal Agency, would CFPB instruct

Transunion in showing my loan number XXXX .... with XXXX XXXX XXXX XXXX

as PAID-OFF. Also inform Transunion of my goal of making them pay for

continuous Races and Discriminatory Practices against my XXXX credit file in

Federal District court in XXXX , GA as soon as the VA release my Retroactive

entitlements citing nearly a XXXX dollars. Lastly, Transunion if you want to play,

let 's play, but at the end, liabilities will be resolve, {$10000000.00} for XXXX with

my Credit Report, DO YOU GET IT! Again the balance of {$26000.00} auto loan

with XXXX XXXX XXXX XXXX was PAID-OFF XXXX of XXXX 2015 and reported
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Equifax PA 194XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web Servicemember
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09/03/2015 Credit reporting

09/03/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting my free annual report
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by XXXX XXXX XXXX XXXX as Transunion is very much aware. I spoke with

XXXX, and XXXX with XXXX XXXX XXXX XXXX in their reporting department

statement is that they 've reported this vehicle as XXXX being paid off in there

XXXX 's transmission to the XXXX bureaus. TRANSUNION I 'M GOING TO SUE

YOU XXXX. Stop with the RACISM! Leave my credit file along, I 'll show you folks,

( TRANSUNION ) in Federal court, I see what you XXXX folks are attempting, and

notice I said attempting. CFPB, thanks for going after these crooks TRANSUNION.

I WILL KEEP FIGHTING FOR JUSTICE FOR XXXX XXXX AS CONSUMERS.

I bought a new car financed through a XXXX dealership. I did not give them

permission to send my information out to loan agencies. Now I have XXXX hard

inquiries on my credit report. I do n't even know who these loan agencies are. My

score has dropped and I want these inquires removed. I never asked these people

for a loan.

I have made several attempts to download my credit information from Experian an

Have called them o their hotline at XXXX XXXX to no avail. I have used their direct

website where you have to pay as a last resort several times after they said they

made repeated attempts to reset the system for me. I have had no trouble

obtaining my tranunion, and equifax reports but this is an immenense mystery toe.

I made an additonal attempt to apply by phone and surprisingly the system found

me, but they said they will try to send me a copy to my home address within 15

days if they can track all of my information down. In any event they will attempt to

locate my info and send what they have. This Is All Surreal. I am XXXX years old

and XXXX credit agencies can find me on the spot, and another does not even

believe that I am an American citizen. How Is this Possible? Does Experian do

their call center business in XXXX? Please help me get a copy of my Experian

report. Thye call center employee aqctually told me that she cold not help me. I am

working with lexington law firm to help improve my score from fair to excellent.
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TransUnion Intermediate Holdings, Inc. CA 917XX Web

Experian VA 236XX Web
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09/19/2015 Credit reporting
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09/19/2015 Credit reporting

09/09/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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Ineed your help obtaining my legal rigt to posess my experian report.

I and my wife obtained a loan for my 2015 XXXX XXXX, of course our credit was

not great so I began to search for a better rate after six months. Well when you go

to a car dealership the sales men tell you they need to have a report, then they do

n't worry it will only be viewed as XXXX hit on your credit ... not true I ended up

with as much as XXXX from XXXX dealer ; I went to XXXX dealers and ended up

with at least XXXX hits. I called the Bureau and pleaded my case and of course

they said the dealer was wrong could not change it, who is wrong in this instance,

can there something be put in place so that the consumer can stop this after XXXX

hit on the credit. Also they the dealers sell you a car based on what the banks

maximum amount is without any negotiation fro the buyer to see if they want to

pay that amount. this system is predatory and should be stopped. most consumers

with a XXXX and below pay more for goods and services- not fair, please advise.

Dispute letter along with original documents from the Creditor was mailed in

regarding the incorrect balance of XXXX. I do not owe the amount shown on my

credit report. I also attached a letter explain the breakdown of the incorrect

amount. The credit bureau has failed to insert a proper investigation for the item.

The reporting agency only went by what the creditor responded. The documents

clearly states the balance is incorrect.

Attached in the packet was the original agreement, copy of payment summaries as

well.

THE BUREAU TRANS UNION. HAS XXXX INQUIREIES THAT WERE

UNAUTHORIZED.

COLLECTIONSNOT MINE/XXXX -PAID IN FULLXXXX XXXX-NOT MINEXXXX

XXXX -NOT MINE

first all of the major credit reporting agencies are reporting wrong information on

my reports. they are incorrectly reporting wrong personal information, wrong
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TransUnion Intermediate Holdings, Inc. OH 441XX Web

Experian GA 302XX Web

TransUnion Intermediate Holdings, Inc. NM 880XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web
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09/15/2015 Credit reporting

09/20/2015 Credit reporting

09/20/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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my reports. they are incorrectly reporting wrong personal information, wrong

account information, and credit inquiries I never applied. I have disputed all of

these items, have sent all required information such as driver 's license, social

security card and utility bills.

a day or XXXX later I receive the same email asking for the same identical

information. I faxed the same over and over. the fax confirmation tells me the fax

went through " ok ''.

I have not been able to get my credit reports for the last XXXX years because they

either ask for information that I have no idea about, or they tell me I am not eligible

to receive my free annual report. I had to file for bankruptcy due to i.d theft, at

which time they finally let me get a free credit report. I had a fraud alert on all of

my bureaus prior to the I d theft, but yet someone was able to obtain fraudulent

credit in my name and I was never notified. I asked the bureaus back then about

this and their response was we did n't have the correct number to call you. if this

was the case then credit should have never been granted.

these credit reporting agencies are nothing more than a criminal element govern

by finance companies. these credit reporting agencies should be investigated and

penalized for violating people 's rights to contract as per the " fair credit reporting

act ''

Did not apply for a credit card with this company

Incorrect information is listed in my collections section. The collection agency,

XXXX XXXX has reinserted a previously deleted account with false information.

This is an account that I am no longer liable for and has now been added back on

my report with incorrect dates as it is extremely past the allowed time limit.

XXXX XXXX. is reporting a zombie debt as an open collection/charge off to the

Equifax credit bureau. The debt was charged off in XXXX XXXX and last payment

activity was XXXX XXXX. This debt is six years old and past the state of Maryland
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Equifax OK 731XX Web

Equifax IL 606XX Web

Equifax MD 207XX Web
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09/03/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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activity was XXXX XXXX. This debt is six years old and past the state of Maryland

and Virginia statute of limitations and thus the creditor, XXXX XXXX XXXX can no

longer actively collect ( have collection activity ) on this debt. The correct status of

this debt is closed account/charge off. This account should not be reported as an

open collection by XXXX XXXX. I called XXXX XXXX A. on XXXX on Tuesday,

XXXX/XXXX/XXXX at XXXX, and spoke with a customer service representative in

the Recovery Department and she too verified that XXXX can no longer collect on

this debt for the state statue of limitations has been exceeded. Thus it does not

make sense for this debt to have a status of open collections.

My complaint is with Transunion.

They have been informed several times that the negative items on my report from :

XXXX And XXXX / XXXX XXXX / $ XXXX XXXX / XXXX XXXX / $ XXXX debts

they bought from : XXXX XXXX that XXXX XXXX bought from : XXXX, Way back

in XXXX & XXXX.

I WON the Litigation AGAINST XXXX in XXXX XXXX, California with many

others!!

There for there insisting in buying and selling these debts and destroying my

credit, any year they choose " to continue doing, '' '' since '', is unethical, dishonest,

slanderess, and actions of CROOKS!!!

Why Transunion keeps allowing this/ " even when " this is NOT the FIRST TIME

they ARE TOLD is beyond any thing honest!, or, Responsible for the PHONY

INTEGRITY they pretend to up-hold. If they DID their JOB, this would n't be

happening.

The same thing goes for the public record : XXXX XXXX / XXXX XXXX 's from

XXXX XXXX Aquisitions as well!!!

I had a wireless device through XXXX. I had an absorbent amount of data charges

in the span of three months back in XX/XX/XXXX. The fraud department was
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TransUnion Intermediate Holdings, Inc. UT 840XX Web

Experian AL 357XX Web
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called, and the IT department were called to investigate the high data charges in

XX/XX/XXXX. I had been a customer since XX/XX/XXXX and had never gone over

my data cap. A ticket was opened. A gentleman from the IT department called in

XX/XX/XXXX and said that he could see a lot of streaming at odd hours. I told him

that I did some streaming but it should not be {$700.00} worth of streaming.

I immediately disconnected, removed the battery from the wireless device and put

it in a drawer. I called again to find out what information the ticket produced. I

spoke with an IT manager XXXX XXXX in XX/XX/XXXX. She told me I was still

incurring charges. I told her that could not be because I took the device apart. I

was prepared to pay what I owed but not if the device was malfunctioning and still

continuing to incur charges when it should not. To ensure I would no longer incur

more charges I asked XXXX to close my account. She said she would dispute the

charges, but could not do it until the billing cycle completed. Both bills were

disputed and I have been waiting to hear the results.

I have called several times during the waiting period in XX/XX/XXXX. I spoke with

another woman who told me a Diamond ticket had to be opened. She told me she

initiated the Diamond Ticket.

I received a call that my bill was going into collections. I called Customer Service

again in XX/XX/XXXX to let them know I was waiting to hear back on the results of

my ticket ( dispute ). The customer support person told me he would notify the

collections department to wait until the ticket was resolved.

I received notification a week ago that my credit report was updated in

XX/XX/XXXX. I saw the XXXX bill listed. It should not have been listed because I
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09/03/2015 Credit reporting
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never received a resolution to the investigation. There should be a credit due back

to my account because I know there were issues with the device.

It would appear that the collections department and the Customer Service

Department are not communicating. In fact, the woman I spoke with last week at

the Collections Department said she did not see that a Diamond ticket or any ticket

had ever been opened. In addition, I asked to speak with a manager and one was

not available. They told me I would receive a call in 24-48 hours. That was four

days ago. I have not received a return phone call.

I have had XXXX list a debt on my credit report. XXXX and XXXX have both

removed it off my credit report, however it has appeared back on my Experian

report. This was a fraudulent account opened and I would like for it to be removed

as it is harming me negatively. Experian also has these inquiries listed on my

account that i never run and I would also like that removed as this is also harming

me : XXXX, WA, XXXX ( XXXX ) XXXX XXXX, GA, XXXX ( XXXX ) XXXX, MA,

XXXX ( XXXX ) XXXX XXXX, MN, XXXX ( XXXX ) XXXX XXXX, FL, XXXX (

XXXX ) XXXX XXXX, WI, XXXX ( XXXX ) XXXX XXXX, MD, XXXX ( XXXX )

XXXX, CA, XXXX ( XXXX ) XXXX, OH, XXXX ( XXXX ) XXXX XXXXThese

inquiries and false reporting on my experian report is harming me greatly because

it has been proven by the rest of the credit bureaus and IRS that i have been a

victim of Identity theft.

On XXXX XXXX I sent CMRR ( XXXX ) for debt validation to XXXX XXXX, as I

had no idea what this debt was on my Experian report. XXXX XXXX never

responded. I disputed with Experian numerous times between XXXX and XXXX.

XXXX XXXX XXXX I sent Experian a Certified letter, again, requesting explanation

of this debt they 'verified ' ( Certified XXXX ) Experian always comes back as

verified. I even called and spoke to a customer service rep for Experian and he

Page 4707 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4708 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NJ 080XX Web

Experian MI 494XX Web
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Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Inadequate help over the phone
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was going to look into it. 2 days later, the debt is verified again. I 've written to

Experian asking them to show me how they verified, and this has not happened.

What is happening is that they are clearing in violation of the FDCPA.

Unable to obtain any of my annual credit reports online. I have had XXXX cc

frauds in past year. How an you monitor credit if you ca n't get reports?

I 'm paying Equifax for XXXX monitoring. They alerted me XXXX XXXX XXXX

pulled my credit. Equifax gives the same response every time I call to dispute an

inquiry. They tell me I have to contact the company who pulled the report. I spoke

to XXXX XXXX XXXX because they pulled my credit report in XX/XX/XXXX and in

XX/XX/XXXX for a company out of XXXX, FL called XXXX XXXX XXXX. I filed a

complaint against XXXX XXXX XXXX and they contacted XXXX XXXX XXXX.

XXXX XXXX XXXX told me they do n't pull credit reports for bankruptcies. XXXX

XXXX XXXX is set up with them to pull credit reports, but not for the purpose of a

bankruptcy. XXXX XXXX XXXX said they would contact the credit bureaus to have

this corrected. Now I 'm showing another hard pull from XXXX XXXX XXXX from

XX/XX/XXXX. It is obvious this is a clerical or data entry error because it matches

the date the pull was done on XX/XX/XXXX. Equifax will not help me. XXXX XXXX

XXXX is telling me I have to contact XXXX XXXX XXXX and my relationship with

them is severed. XXXX XXXX from XXXX XXXX XXXX in XXXX, FL told XXXX

XXXX XXXX I tried to refinance my mortgage and it was not an option for me so I

had to file bankruptcy. I have never had a mortgage and this was their way of

keeping their relationship with XXXX XXXX XXXX in good standing. This was

fraud and is unethical. I signed a retainer in XX/XX/XXXX for my attorney XXXX

XXXX XXXX who 's office is in the same space as XXXX XXXX XXXX. My

bankruptcy was filed in XX/XX/XXXX and discharged in XX/XX/XXXX. Equifax

really needs to remove this inquiry. It lowered my score by XXXX points. XXXX

XXXX said they do not have a record of pulling the report on XX/XX/XXXX, but
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XXXX XXXX XXXX is the company which has to get it removed. How can I get

them to remove it when they may have put it on there in retaliation of me filing the

complaint with the XXXX of Pennsylvania. I have sent a complaint against XXXX

XXXX XXXX with the Florida Attorney General. I will be filing a complaint against

them with the XXXX of South Florida and I 'm filing a complaint with the Florida

Bar Association against my attorney. She had no reason to delay the filing of my

bankruptcy for an entire year.

Alerts XXXX XXXX XXXX XXXX monthCurrent XX/XX/XXXXEquifax -

InquiryArchive this alert |Hide alert detailsAn inquiry was made by XXXX XXXX

XXXX XXXX for your credit file.

The Fair Credit Reporting Act was established as Section Nine XXXX 9 ) of the

1970 Currency Act, otherwise known as Public Law 91-508, and subsequently

amended many times. It was established to protect consumers as well as the

commercial banking industry. It also establishes a playing field for full disclosure

on the validation or verification of credit trade lines or items of public record.

An item of public record being a judgment granted to a creditor against an

individual, having the right of being on a credit bureau, that are part of credit

reporting agencies ( CRA 'S ). These items have a right to stay on one 's credit

report for XXXX XXXX 10 XXXX years from the date the judgment was granted.

However, several changes have been accomplished recently based upon rules on

re-aged debts.

Bankruptcies have a right to be maintained on credit bureaus for ten XXXX 10

XXXX years, be it a Chapter XXXX or Chapter XXXX petition.

I personally, as part of my right under the Fair Credit Reporting Act have a right to

know where an item of public record originated from, such as a public record
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Company chooses not to provide a public response
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Experian NY 120XX Web Older American
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Consent provided 09/09/2015 Closed with explanation Yes No
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09/09/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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vendor. It must be presented to me who the public record vendor was, their

contact information, and a person XXXX s ) responsible for the maintaining of any

true copy original of an item posted against me on any credit bureau ; i.e.,

Experian, XXXX respectively.

Accordingly, I have submitted a request for full authenticity of a bankruptcy posted

against my credit bureau, and that no disclosure has been submitted to me as to

where this information originated from.

I respectfully request that since the credit reporting agency in question has failed

to live up to the high standards of the Fair Credit Reporting Act, that this

bankruptcy listed be deleted permanently.

The Fair Credit Reporting Act was established as Section Nine XXXX 9 ) of the

1970 Currency Act, otherwise known as Public Law 91-508, and subsequently

amended many times. It was established to protect consumers as well as the

commercial banking industry. It also establishes a playing field for full disclosure

on the validation or verification of credit trade lines or items of public record.

An item of public record being a judgment granted to a creditor against an

individual, having the right of being on a credit bureau, that are part of credit

reporting agencies ( CRA 'S ). These items have a right to stay on one 's credit

report for XXXX XXXX 10 XXXX years from the date the judgment was granted.

However, several changes have been accomplished recently based upon rules on

re-aged debts.

Bankruptcies have a right to be maintained on credit bureaus for ten XXXX 10

XXXX years, be it a Chapter XXXX or Chapter XXXX.

I personally, as part of my right under the Fair Credit Reporting Act have a right to

know where an item of public record originated from, such as a public record

vendor. It must be presented to me who the public record vendor was, their

contact information, and a person XXXX s ) responsible for the maintaining of any
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TransUnion Intermediate Holdings, Inc. NY 120XX Web Older American
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Consent provided 09/09/2015 Closed with explanation Yes No
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09/21/2015 Credit reporting

09/09/2015 Credit reporting

09/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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true copy original of an item posted against me on any credit bureau ; i.e., XXXX

Trans Union respectively.

Accordingly, I have submitted a request for full authenticity of a bankruptcy posted

against my credit bureau, and that no disclosure has been submitted to me as to

where this information originated from.

I respectfully request that since the credit reporting agency in question has failed

to live up to the high standards of the Fair Credit Reporting Act, that this

bankruptcy listed be deleted permanently.

I have tried to contact the company XXXX to find out who what where and when

this account was opened but have gotten little to no help with this it seems like you

can put info in online to get the credit card. It is reported three different times twice

XX/XX/XXXX and XX/XX/XXXX. I want this to stop affecting me very time I go to

buy anything.

Still reporting a judgement docket # : XXXX from 2008 on my credit report that is

XXXX years old.

To the Attention of TransUnion and the CFPB : I have repeatedly attempted to

contact and dispute XXXX accounts reported by XXXX XXXX XXXX both by

certified mail and also through the CFPB portal in order to have XXXX erroneously

reported items removed from my credit reports. Accounts XXXX, XXXX by XXXX

XXXX XXXX previously been deleted from my credit reports under XXXX for the

amounts of {$280.00} and {$320.00}. These charges are not mine and were never

verified to me under FDCPA guidelines and were promptly deleted by the

company. Now, XXXX XXXX XXXX has reported the same accounts

simultaneously and has ignored my letters of disputes and requests for them to

cease and desist under federal laws and guidelines. I have asked them to stop

their harassing abusive communication tactics and they have refused to cease and

desist. I have enclosed my return receipt and my certified mail return label dating
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Equifax TX 774XX Web

Experian OH 443XX Web

TransUnion Intermediate Holdings, Inc. CA 916XX Web
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Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 09/09/2015 Closed with non-monetary relief Yes No

Consent provided 09/04/2015 Closed with explanation Yes Yes
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09/09/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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XXXX XXXX, 2015 so that you are aware that over 30 days has passed and this

item was never placed into a formal dispute, which is required by law, with the

credit bureaus following my letters requesting proof and validation and prompt

deletion. I have never been serviced at XXXX hospital and these accounts are

fraudulent. I have placed a fraud alert on all three of my credit reports and expect

these invalid and duplicated accounts to be deleted from my file immediately. It is

illegal to report fraudulent and erroneous information on my file and what 's making

this situation worse is that they continue to ignore me and my concerns and keep

re-repoting the accounts under different names. I have filed a CFPB complaint

against them under XXXX and I would like your bureau to be aware of this. They

have violated FDCPA Laws and have harassed my family and left automated

phone calls on my handheld phone and have left pre-recorded messages

regarding the erroneous debt that they claim I owe. They have not initiated a

dispute after I have requested XXXX in XXXX. The only update I have received

from them was an update that the credit report to claim that their accounts meets

FCRA guidelines, which they do not. Nor do they follow the Fair Debt Collection

Practices Act and this agency violates the laws surrounding them. By law these

accounts, which are harming my creditability with furnishers, need to be removed

immediately.

Thank You so much for your time. Sorry, but the collection agency is not available

on this database and is not responding to me. But it is unlawful to report these

accounts to my credit report. please delete them.

The Fair Credit Reporting Act has as part of its complex legal process a definitive

timeline as to when a credit trade line is to be removed. In the trade line under my

name from XXXX XXXX, I had periods since XXXX where my payments were in

excess of XXXX days late.

XXXX XXXX is extending the time period by a process known as re-aging of debt.
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Experian NY 120XX Web Older American

Page 4744 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/10/2015 Closed with explanation Yes No
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09/15/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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They are doing this by the elimination of a payment history, stating that the trade

line will be removed from all pertinent credit reporting agencies XXXX of XXXX. I

believe that the 7-year rule properly applied will show that I had late payments

long before XXXX, and that the XXXX XXXX trade line must be removed

immediately and permanently.

XXXX XXXX HAS NO OTHER RECOURSE BUT TO REMOVE MY ACCOUNT

INFORMATION BASED UPON FCRA 7-YEAR RULE ON NEGATIVE

INFORMATION!!!

I REQUEST A PROPER REINVESTIGATION WHEREAS ALL PAYMENTS CAN

BE POSTED TO ASCERTAIN THAT MY NEGATIVE PAYMENT HISTORY

STARTED LONG BEFORE XXXX, AND THAT THE TIMELINE FOR THIS

CREDIT ITEM HAS PASSED IT RESOURCEFUL PERIOD OF USEFULLNESS.

THE XXXX XXXX ITEM POSTED ON MY CREDIT BUREAU MUST BE DELETED

PERMANENTLY, AND I SHOULD RECEIVE A REVISED CREDIT BUREAU

ACCORDINGLY FROM EACH CREDIT REPORTING AGENCY WHERE I FILED

A LEGITIMATE COMPLAINT THROUGH THE CONSUMER FINANCIAL

PROTECTION BUREAU.

On XXXX XXXX, 2015 I discovered that a company named XXXX XXXX XXXX (

XXXX ) of XXXX, FL placed a collection account on my credit report without any

prior notice, written or otherwise. That day I wrote them a letter and sent it

Certified Mail via the USPS disputing the account and demanding validation of the

debt as prescribed by Federal Law. The company ignored my request and

continued to update it as bad debt on all XXXX credit bureaus. In XXXX of 2015 I

hired an Attorney to dispute the account and get validation of the debt for me. In

XXXX of 2015 it was removed from all XXXX of my credit reports and I assumed

that the issue had been resolved. On XXXX/XXXX/2015 I received an alert from

my credit monitoring company that XXXX had placed the account back on my
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Equifax AL 360XX Web
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Consent provided 09/18/2015 Closed with non-monetary relief Yes No
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09/09/2015 Credit reporting

09/09/2015 Credit reporting

09/21/2015 Credit reporting

09/03/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info

Page 4755 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX Report, on XXXX/XXXX/2015 an alert that they had put the account back on

my Equifax and then on XXXX/XXXX/2015 an alert that they had added it my

XXXX XXXX report. They also violated the law by changing the " Open '' Date in

order to make this debt appear " newer. ''

I sent Experian information from several previous credit report indicating how

XXXX XXXX, XXXX XXXX, XXXX, XXXX have errors on report. I sent statements

from the website for XXXX, Prior reports for charge off that were modified and

verified as correct by XXXX XXXX and XXXX XXXX, and copies of checks for

XXXX and statements from XXXX website. Instead of correcting or deleting items

that obviously are being misrepresented they sent me a report file stating "

Unfortunately, we aree unable to add credit information into your personal credit

report. We did not add data from private parties since we would be unable to verify

or maintain the data. '' Yet they add data from furnishers that they do not verify as

being correct.

I am current on my account with XXXX and have receipts to prove it and the

company is showing my account is late and I 've missed a payment. I have spoken

to the company but they have n't corrected their mistake

The information on my Experian credit report is out of date. Also, there are credit

cards on my report that I have never ever had. I never had a XXXX XXXX.

Waiting for each agent to respone to my complaintXXXX transunion keep reporting

outdated negative information. I disputed a number of things over 10 yrs ago but

they continue to update as if they are new accounts and in good standing and paid

and closed. Neither company is allowing me access to my file. I am requesting that

you investigate this and also assist me in checking my file weekly so that I can see

if I am a victim of identity theft. I would also like to send you my old credit reports

from over 10 yrs ago by mail.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4757 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian FL 331XX Web

TransUnion Intermediate Holdings, Inc. MO 648XX Web

Experian NY 146XX Web Older American

TransUnion Intermediate Holdings, Inc. NC 272XX Web
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Consent provided 09/10/2015 Closed with non-monetary relief Yes Yes

Consent provided 09/09/2015 Closed with explanation Yes No

Consent provided 09/21/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with explanation Yes No
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09/04/2015 Credit reporting

09/04/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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XXXX has a charge off listed on my file. They showed it as having a XXXX

balance in XXXX with a paid balance and then a {$28000.00} balance in XXXX.

We filed a complaint with several government entities. I disputed it with the XXXX

credit bureaus. The Fair Credit Reporting Act ( Sec. 611 ( a ) ( 1 ) ( A ) says : In

general. Subject to subsection ( f ), if the completeness or accuracy of any item of

information contained in a consumer 's file at a consumer reporting agency is

disputed by the consumer and the consumer notifies the agency directly, or

indirectly through a reseller, of such dispute, the agency shall, free of charge,

conduct a reasonable reinvestigation to determine whether the disputed

information is inaccurate and record the current status of the disputed information,

or delete the item from the file in accordance with paragraph ( 5 ), before the end

of the 30-day period beginning on the date on which the agency receives the

notice of the dispute from the consumer or reseller.

I disputed this item in XXXX and the credit bureaus left it on the file. THERE IS NO

BALANCE ON THIS ITEM.

Equifax has reinserted wrong unverifiable information on my credit report and has

cause damage my credibility with loan officers.

Experian has reinserted wrong information on my credit report and has affected

my credibility with loan officers.

I filed bankruptcy in XXXX 2015 it discharged XXXX 2015. Per my XXXX credit

report it reflects XXXX XXXX XXXX XXXX XXXX XXXX account were closed

XXXX/XXXX/2015. Per the Equifax XXXX credit reports the accounts still reflect

open. I have contacted both XXXX and Equiax and requested to have the

information updated per the XXXX credit report.

There is incorrect info down on my report.
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Equifax DE 197XX Web

Equifax TX 786XX Web

Experian TX 786XX Web

Equifax OK 741XX Web

Equifax NY 144XX Web Older American
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Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 09/09/2015 Closed with explanation Yes Yes

Consent provided 09/08/2015 Closed with explanation Yes No
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09/21/2015 Credit reporting
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09/21/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation Investigation took too long
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Received a generic letter from Transunion dated XXXX XXXX 2015 which did not

address my primary concerns about different credit scores reported to different

companies credit inquiries basically within 2 days.

I am unable to talk to this company as they refuse to confirm my identity because

they had my date of birth incorrect they put a fraud alert on my report and I have

sent them XXXX letters with my license social and SSDI paperwork and passport

and they will not remove this alert they ' refuse to allow me to log in and I have

been on the phone for days months years please help me get then to remove that

information as it is affecting me to get credit cardsThank youThe case number is

the most recent

On XXXX XXXX, I contacted Equifax due to inaccurate information being reported

on my credit report. An investigation was done and the results are attached. Well

while over looking the results for XXXX XXXX # XXXX, the results of the

investigation states that that this account is currently reporting included in

bankruptcy, but when you look at the account it does not reflect the information as

confirmed by the documents sent by Equifax that would be accurate as this was

included in bankrauptcy.

XXXX formerly known as XXXX XXXX account # XXXX is reporting the same error

as listed on the information listed above.

on the XXXX account # XXXX and and XXXX account # XXXX listed on this same

conformation report attached in which the 30 day investigation has concluded. ...

you will see that they are showing that both account are still disputed by consumer

and is under reinvestigation. the XXXX accounts are reporting correctly as never

late and paid off. This is correct and I have do not dispute this information nor

have I asked for another investigation.

I have placed several calls to Equifax but no one is willing to correct the issues.
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TransUnion Intermediate Holdings, Inc. OH 447XX Web

Experian MA 016XX Web

Equifax TX 782XX Web
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Consent provided 09/21/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes Yes

Consent provided 09/21/2015 Closed with explanation Yes Yes
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1552006
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09/04/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Page 4776 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S Postal Certified Mail No : XXXX MN XXXXCc : XXXX, TX XXXX, GA

XXXXTrans UnionXXXXXXXX, P A XXXXXXXX,2015RE : XXXX XXXX -

REQUEST FOR PROOF OF CLAIMAccount # XXXX*You are hereby ordered to

CEASE AND DESIST to include, all phone calls and creditbureaus reporting

actions!

You are hereby in RECEIPT OF NOTICE of violations committed under these

State and Federalstatues, Fair Debt Collections Practices Act, Minnesota Debt

Collections Practices Act, FairCredit Reporting Act, RCW 62A.3, RCW 19.16 and

19.86 UCC 3-501 ( b ) 2, USC 15-6802, Title 18 USC 241 and Dodd-Frank Act,

regarding your above referenced file number andpresented with a CONDITIONAL

ACCEPTANCE OFFER.

In an effort to settle this matter in the most efficient possible manner, I

herebyCONDITIONALLY ACCEPT YOUR OFFER UPON YOUR PROOF OF

CLAIM your demandfor payment in the above named matter upon your complete

and total fulfillment of the followingconditions:

It is a long complicated issue. It started with my student loans being refinanced

without my permission. Multiple companies have now tried to collect from me on

this loan. The new loan conditions are very unfavorable to me and I did not agree

to them. Companies and organizations including The department of education,

XXXX XXXX, XXXX, And XXXX XXXX have all tried to enforce the terms upon

me. In the meantime no one will accept payment from me in the terms that were

agreed on.

When I went to obtain an insurance product I requested a copy of the credit report

and disputed information on it. I explained in the dispute this issue, along with

others, and told them if they needed documentation to contact me. They did not

contact me and did not remove any of the incorrect negative information.
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TransUnion Intermediate Holdings, Inc. GA 305XX Web

Experian WI 546XX Web
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Consent provided 09/21/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes No
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Just recently I received a letter XXXX that I had placed a fraud alert on my credit

report. I did not do this, at least not intentionally. Maybe it was something XXXX

did when I filed a dispute with them? There was no number in this letter to call a

person, only an automated system to place a longer fraud alert on my file. So i

searched for a phone number and found XXXX and finally got a human named

XXXX. After I asked if he could help me, he hung up on me.

So, in summary, I have incorrect information in my credit reports ; a loan out there

that was refinanced to unfavorable terms without my permission, and no one who

will accept my payments ( I keep getting refund checks ) ; a dispute with XXXX

that was not resolved ; a new issue of a fraud alert on my files that no one will

discuss with me.

I have been unable to find any government agency or private agency that can or

will help me resolve this snowballing issue. I have called the CFPB before who told

me that only the department of education has authority over themselves and it is

unlikely they can help. Now it has spread to include private organizations. Private

organizations working with a government organization to make the matter worse.

Can you help me? If you need any documentation, let me know. I do not know

what you need.

In XXXX, I paid Experian {$4.00} for a XXXX score. There was NOTHING that

indicated that I was signing on for anything other than that score. Today, I noticed

that XXXX was charging my debit account {$19.00} for Experian. I called XXXX,

and they told me there 's been a monthly charge of {$19.00} since XXXX. They

called Experian, who said they would credit {$19.00}, but no more. XXXX said,

with further investigation, they MIGHT be able to get a total of {$59.00} XXXX for
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Experian CA 913XX Web

Page 4786 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/15/2015 Closed with explanation Yes No

Page 4787 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1565166

Page 4788 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/15/2015 Credit reporting

09/15/2015 Credit reporting

Page 4789 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Problem with fraud alerts
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XXXX, XXXX and XXXX XXXX. They said they could not go back to XXXX

because their liability did not allow them to. I called Experian, who said they could

only refund ONE month of {$19.00}. When I said that I never authorized or signed

for anything other than a {$4.00} XXXX score, the representative claimed " It was

on our website. '' I then inquired that if I had signed on to some long-term contract,

why had n't I receive a confirming email or review of exactly the service and terms

to which I had committed. She reiterated that she could only refund {$19.00}. I

asked her again for the total refund of {$79.00}, but she refused. To this moment (

and I was on with XXXX and Experian for a better part of an hour ) I have NO idea

what the {$19.00} monthly charge was for, or what benefit or service I was

receiving for that money. I believe this is an underhanded manner to get people 's

credit or debit card information and surreptitiously charge them. I told Experian I

expect the full refund because I was never informed of the charge or service, and

never asked for the service. Thank you for your assistance.

I have notified Experian on multiple occasion that some one used my personal

information to open credit accounts online with XXXX XXXX XXXX XXXX. I have

provided the Identity Theft affidavit, proof of resident as well as the police report

information. I have also asked that the information be blocked from my credit

report in writing. They refuse to investigate or comply with the rights I have been

provided under the law for victims of Identity theft.

I have repeated notified Experian that they are reporting and or maintaining

inaccurate information on my credit report for the following company 's and refuse

to correct the information.

1. XXXX XXXX - opened date of XX/XX/XXXX - account # XXXX. This account is

reporting negative information that is more than 7 years from the initial date of

delinquency of XX/XX/XXXX ( per the payment history shown on the attached

report ) this information should be deleted2. XXXX XXXX XXXX XXXX opened
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Experian TX 782XX Web

Experian TX 782XX Web
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date of XXXX this account is reporting inaccurate negative information. The

payment history as listed on the attached credit report shows that in XXXX, the

account was suddenly 90 days late with no prior late payment for XX/XX/XXXX or

even XX/XX/XXXX. so its impossible to be sudden 90 days late. The information

needs to be updated to show never late or the account deleted in its entirety.

3. XXXX XXXX XXXX XXXX XXXX opened date of XX/XX/XXXX. account #

XXXX. This account is showing 3-30day late payments for XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. I have notified Experian multiple times that this is

inaccurate and provided canceled checks showing the payments were all made on

time but they still refuse to correct or delete the information as required by law (

please see attached cancel checks ).

4. XXXX XXXX XXXX XXXX - opened date of XX/XX/XXXX account # XXXX. This

account as shown on the report attached shows closed and paid as agreed, never

late but Experian is listing this as a negative account that was part of a BK. This

account was closed and paid off before the bankruptcy was ever filed.. so this

account should show as a positive account with no negative information or deleted

all together.

5. XXXX / XXXX XXXX - opened date XX/XX/XXXX account # XXXX with an initial

delinquency date before XX/XX/XXXX and 150 days late as of XX/XX/XXXX. This

account is should be deleted as its initial late payment is more than 7 years ago.

6. University XXXX XXXX collection account with initial delinquency report date of

XX/XX/XXXX should be deleted as it is 7 years old.

XXXX XXXX XXXX - opened XX/XX/XXXX this account is 7 years past the initial

delinquency date.

I have repeated tried to contact and work with Experian but they will not
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09/21/2015 Credit reporting

09/25/2015 Credit reporting

09/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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investigate nor update the inaccurate information listed above

I have never own a Credit card from the XXXX and it appeared on my credit report

as collections balance to XXXX. As I have obtained a mortgage for my retirement

home in Oregon, lender asked me to pay the full balance in order to get the loan

closing because the credit reporting agency has been refusing to remove the error

off my credit report! I paid the full amount of someone else 's financial misdeed.

My husband and I are on a fixed income please help us to get our money back.

Than you

I have filed for Bankruptcy Chapter XXXX back on XXXX XXXX, 2013. Discharged

on XXXX XXXX, 2013. All accounts should be showing Chapter XXXX bankruptcy

on my credit report, however last month I discovered that my XXXX XXXX XXXX

account was reporting as 'Opened ' and 'Late '. When I filed a dispute with

Experian, the results came back as a 'Collection ' item. Item was NEVER placed

into collection. It should be part of bankruptcy. Please help.

During a period between XX/XX/XXXX-XX/XX/XXXX I was required to visit the

XXXX XXXX XXXX XXXX XXXX XXXX in XXXX XXXX XXXX. At the time I was

without any form of insurance, and applied for and was approved for what was

then termed " XXXX XXXX '' which was sponsored and paid directly by XXXX for

uninsured, low-income patients. However, the application was apparently

mishandled and the information never properly submitted, so I now have multiple

negative credit items reflected on my credit reports ( for several visits, but all

covered by the submitted XXXX application at the time ) Due to the manner in

which billing is done at the medical center, these negative items are being

reflected as different credit items from several departments, and none of them

acknowledge or notate the approved XXXX XXXX assistance by XXXX. The items

listed and in need of removal include the following : XXXX $ XXXX XXXX $

76.00XXXX XXXX $ XXXXXXXX XXXX $ XXXX XXXX $ XXXX XXXX $ XXXX
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Experian OR 970XX Web

Experian CA 945XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web
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09/25/2015 Credit reporting

09/15/2015 Credit reporting

09/10/2015 Credit reporting

09/15/2015 Credit reporting

09/10/2015 Credit reporting
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76.00XXXX XXXX $ XXXXXXXX XXXX $ XXXX XXXX $ XXXX XXXX $ XXXX

XXXX XXXX $ XXXX XXXX XXXX XXXX XXXX XXXX XXXX $ XXXXMy credit

score is at least XXXX points lower than it should otherwise be as a result of the

failure/refusal of XXXX and the credit bureau 's to remove the items covered by my

XXXX insurance.

The credit card is a business credit card, but is showing up on my personal credit

report and should not be. There are numerous shareholders in this company and

the card does not show up on their credit reports. My personal credit has nothing

to do with the business credit accounts.

my wallet was lost with all my property. I had report it to the law enforcement. I

sent the report to all XXXX credit bureau. those charge on my credit report are

fraudulent charge. I 'm continue to says and repeat my self that those charge are

not mine. I do not made the report my self you need call the city were i 'm living to

found the thru. okay thank you

Equifax has failed to validate a debt that i request validation nor have they sent me

proof of such verification. Furthermore XXXX XXXX is asking me to send them

information in order so they can process the dispute.So far this account is

unverified and must be deleted.How can Equifax validate this debt when XXXX

XXXX is asking me for information

My ex husband XXXX XXXX and his current girlfriend XXXX XXXX keeps using

my credit and I ca n't even access my report because I do n't know what creditors

and mortgage companies they are using.

I have been writing the XXXX credit agencies to remove the theft off my credit

report i even hired attorneys to have incorrect moved and it stills remains which is

effecting my credit score and effecting me from getting anything in my name which

is effecting my life and my children life. I have file many complains for frauds on

my account and still not actions have been made which is getting out of control. I
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Equifax FL 346XX Web Older American

Experian NJ 072XX Web

Equifax AL 350XX Web

TransUnion Intermediate Holdings, Inc. MI 490XX Web

Experian NJ 074XX Web
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Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with explanation Yes No

Consent provided 09/10/2015 Closed with explanation Yes Yes

Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/10/2015 Closed with non-monetary relief Yes No
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09/10/2015 Credit reporting
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09/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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my account and still not actions have been made which is getting out of control. I

also have things on my report that is pass 7 years old which should have been

deleted and things thats not even mines. I filed dispute after dispute and even ask

if they can investigate still nothing have happen. half of the addresses on my

report i never even lived at. I have several accounts with XXXX, wi XXXX XXXX

XXXX which is not mines. XXXX, XXXX, XXXX XXXX, XXXX, XXXX, XXXX which

is not mines. I will like someone to investigate to see is using my name and ss

XXXX

There appear to be some hard inquiries that I did not incurred. In fact, I have

contacted the original creditor, and for some reason they have no records of this

inquiry ever been posted. I have already disputed the account with Equifax, and

they do not want to comply or remove it from my report.

Inquiry name : XXXX XXXX XXXX

I am filing a complaint since Transunion has ignored me several times in providing

verification documentation that their company has on file for the accounts I

disputed. It has been well over 30 day and since they can not verify, under Section

611 ( 5 ) ( A ) of the FCRA, they are required to " promptly delete all information

which can not be verified '' that I have disputed. Please resolve this matter ASAP.

I have an account with XXXX Bank which is for use at Pier XXXX imports. I

received a late payment for a balance of {$5.00}. I wrote the bank and I had it

removed XXXX. It is still reporting on Experian and they are not removing it. I in

good faith thought I paid the account off. Some how there was a {$5.00} interest

charge that was billed and which I did n't receive. I believe that this should n't be

considered a late payment. Letter to XXXX Bank Attached

The information being used by Equifax to develop their Knowledge Based

Authentication XXXX KBA XXXX questions is incorrect and does not allow me to

correctly answer the questions and keeps me from initiating online disputes or
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Equifax FL 336XX Web

TransUnion Intermediate Holdings, Inc. IN 462XX Web

Experian IL 606XX Web Older American

Equifax NC 284XX Web
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requesting a free credit report. This incorrect information was also used to keep

me from applying for XXXX Membership. I called Equifax to find out how to fix it

and was transferred to XXXX people ; the XXXX woman that I was transferred to

was extremely rude and laughed at me, and then refused to allow me to speak to

a supervisor. I am exasperated.

Dear CFPB : I am having multiple problems with the credit reporting bureau

Equifax of XXXX, XXXX. They continue to send my personal credit report, and

other Equifax information, to one of my old addresses in XXXX, XXXX. I have

received XXXX of Equifax 's letters, but I still have not received an updated,

detailed Equifax credit report. I have not lived at the XXXX, XXXX apartment

address since XX/XX/XXXX. Equifax refuses to correct my address to XXXX, CA. I

have lived at this XXXX, XXXX apartment for 4 years. I did send Equifax a copy of

my XXXX, XXXX utility bills, photo ID, and a copy of my Soc. Sec. card, on

XX/XX/XXXX, via overnight U.S.P.S. certified mail/return receipt. Equifax assured

me XX/XX/XXXX that my address would be corrected to XXXX, and that the old

XXXX address would not be used.

I originally discovered that I was a victim of major identity theft/mail theft on

XX/XX/XXXX. I contacted all XXXX main credit reporting bureaus on

XX/XX/XXXX, via phone and web site. I also contacted the postmasters and postal

inspectors, as the identity thieves/mail thieves were using XXXX false addresses

to open up fraudulent accounts and loans under my name ; XXXX address is in

XXXX, XXXX, and the other in XXXX, XXXX. ( I was a longtime resident of XXXX,

until XX/XX/XXXX. ) As a precaution, I re-forwarded all of my mail from the last 15

years to my current address in XXXX, XXXX.

The other XXXX credit reporting bureaus, XXXX and XXXX, corrected my address

immediately to XXXX, XXXX, XX/XX/XXXX. My XXXX credit report is now the only

one that contains any correct account information. XXXX has been extremely
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slow, but at least they are, finally, starting to correct some of the fraudulent

account information/loans showing on my personal XXXX report.

Equifax, however, will not correct any information on my report. They did send me

a letter dated XX/XX/XXXX ( which I received XX/XX/XXXX ) ; the letter stated my

security freeze renewal was in effect, and that my address would be changed from

XXXX, XXXX to XXXX, XXXX. I do not understand why it took Equifax all of these

months to make the address change.

Equifax refuses to send me a copy of my own updated, detailed credit report

because I can not answer their security questions online or over the phone, " How

much is your monthly mortgage? '' " How much is your monthly car payment? "

The identity thieves/mail thieves took out the fraudulent home and auto loans,

along with several other fraudulent accounts. I have never taken out a home loan

while living in XXXX. I have never taken out a car loan.

I contacted Equifax, yet again, by phone today ( XX/XX/XXXX ) at XXXX XXXX.

PDT and XXXX XXXX. PDT. Both times, I asked to speak with a supervisor. Both

times, I was told Equifax would not give me any information because I had to

provide a " file number '' from their XXXX letter. There were not any file numbers

listed on the letter.

Equifax has several different phone numbers, which makes it very frustrating for

consumers. There is one Equifax phone number specifically for ordering a credit

report, there is another phone number for placing a security freeze, there is a third

phone number for placing a fraud alert, and yet another number for filing disputes.

Equifax should simply have one main toll-free phone number, with different options

available for callers.

According to Attorney General XXXX XXXX ' identity theft division, I am entitled to

XXXX free monthly credit reports, in a one-year time span, as I am an identity theft

victim. However, I can not even get XXXX updated report from Equifax mailed to
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10/01/2015 Credit reporting

10/01/2015 Credit reporting

10/01/2015 Credit reporting

10/01/2015 Credit reporting

09/25/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine
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my correct XXXX, CA address.

I have had a issue with my account from XXXX XXXX XXXX being removed from

my credit file since XX/XX/XXXX. Recently on XX/XX/XXXX XXXX XXXX XXXX

submitted a XXXX performance through the XXXX department at Transunion to

rectify the situation. I checked my credit report and also spoke with customer

service rep and supervisor who were clueless about this information and stated

they could not give me any further any further information. I simply would like my

account to reflect on my credit report because this is drastically affecting my credit.

Credit reporting company Equifax is not helping to create a dispute by saying that

there isDiscrepancy in my personal information they are demanding documents

DL and SSN card from me If they have discrepancy in personal information then

on what basis they are updating my records and score.they refuse to disclose

even what is discrepancy This is just harassment I can see all information on

credit report then why they need documents from me and if they do not have

correct personal information then how they are updating records Request your

help to resolve the issue

I have not checked my credit report in a very long time. I was wondering why I was

unable to open up a bank account, so I ordered a new credit report and noticed a

lot of items on there that were not mine. I believe I am a victim of Identity Theft and

would like you to please look into this because it is simply affecting my credit

score. Thank you.

I have been a victim of Identity Theft. It is affecting my credit report. Please look

into this. Thank you.

On XXXX XXXX 2014 someone attempted to obtain a credit card in my name with

XXXX Credit. I discovered it on my credit report and contacted XXXX Credit. They

did an investigation and determined it was fraud. They followed up with timely

correspondence and notified XXXX credit bureaus and instructed them to remove

Page 4840 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4841 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. OH 441XX Web

Equifax CA 907XX Web

TransUnion Intermediate Holdings, Inc. CA 927XX Web

Experian CA 927XX Web

Equifax CA 914XX Web Older American
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Consent provided 10/01/2015 Closed with non-monetary relief Yes No

Consent provided 09/30/2015 Closed with explanation Yes No
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correspondence and notified XXXX credit bureaus and instructed them to remove

the item from the Hard inquiry portion of my credit report. XXXX removed the item

almost immediately..Equifax has not XXXX XXXX fraud department has now

notified Equifax XXXX different times. I have written XXXX letters filed XXXX

online disputes and spent many hours on the phone with Equifax. Initially Equifax

claimed they could not verify my identity ... they requested my birth certificate my

drivers license my marriage certificate XXXX utility bills and my XXXX be sent to

them. I was reticent to send such documentation but went ahead and sent it. I

received another letter in response from Equifax telling me to resend the

documents which I did not do ... I called Equifax and they said they had the

documentation ... Yesterday I received yet another letter from Equifax again

asking for the documents that they already verified they had. With my corresponce

to Equifax I also included copies of all the corresponce to me from XXXX verifying

that the item was indeed fraud. Equifax told me they do have that correspondence

from me but that it is worthless because it must come from XXXX direct ... I

advised them XXXX fraud department has sent XXXX letters and they claim they

do not have any such letters ... I contacted XXXX and the assured me they have

indeed contacted Equifax. The XXXX fraud department then sent an additional

letter as follow-up. I then contacted Equifax again and the once again claimed they

have nothing from XXXX. They then advised me that the only way they will remove

the item is if XXXX calls their business office direct. I asked for the number of the

business office and they declined to give it to me saying XXXX knows the number

it 's business to business. I again called XXXX and they said they had never heard

of such a thing and directed me back to Equifax..Equifax then said well they will

only remove it if they send the request electronically. I asked Equifax if I could

have the electronic address and they declined saying once again XXXX knows

where to send it. Back to XXXX and they said it was absurd. I am now at an
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09/22/2015 Credit reporting

09/25/2015 Credit reporting

09/22/2015 Credit reporting

09/16/2015 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Personal information
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impasse..I have spent three hours on the phone today alone Equifax just keeps

passing me from department to department and declining to remove the item. I

have a complete file with dates and documents and correspondence I can provide

if need. My husband and I are about to retire and attempting to obtain a mortgage

and this item has been holding up that process for almost four months. I need

some assistance.

Fair Credit Reporting Act makes clear that a debt discharged in bankruptcy must

be listed as having a XXXX balance. FTC XXXX XXXX XXXX, item XXXX states :

" A consumer report may include an account that was discharged in bankruptcy,

as long as it reports a XXXX balance due to reflect the fact that the consumer is no

longer liable for the dischargeddebt and there should be no additional reporting

after the bankruptcy filing date. XXXX XXXX XXXX and the XXXX accounts was

included in my Bankruptcy and needs to be deleted according to Chex Systems

policy.

I have repeatedly disputed the derogatory items with Transunion. XXXX and XXXX

have removed the fraudulent items that I disputed upon verifying that they were

fraudulent debts and not mine. however Transunion refuses to assist and help me

in removing these items, leaving me no choice but to write a complaint.

Transunion needs to remove the items from my credit report because they have

been proven to not belong to me.

TRANS UNION DENIES ME PIN NUMBER OF NYS SECURITY FREEZE.

My Equifax credit report, shows up XXXX different address for myself, though only

XXXX of them is correct and the other XXXX, to be cleared of error. Here is the

Right adddress of mine ...

XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX , NC - XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Fidelity National Information Services, Inc. (FNIS) CA 919XX Web

TransUnion Intermediate Holdings, Inc. AZ 850XX Web

TransUnion Intermediate Holdings, Inc. NY 100XX Web Older American

Equifax NC 282XX Web
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Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 09/25/2015 Closed with explanation Yes Yes

Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 09/16/2015 Closed with explanation Yes No
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1573813

1581357

1575357
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09/16/2015 Credit reporting

09/16/2015 Credit reporting

09/22/2015 Credit reporting

09/26/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score

Improper use of my credit report Report improperly shared by CRC
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I would like to get this fixed at the earliest.

Thanks, XXXX.

On my credit report it states that I have a magistrate court judgment in XXXX

XXXX that is scheduled to continue on record until XX/XX/XXXX. I settled my civil

claim on the XX/XX/XXXX. I have endured hardship from this being relevant on my

credit report. I have unsuccessful to receive apartments, jobs, and finances.

Many agencies that pull my criminal background are not receiving the correction

information on my record. I have found this since I was release from the XXXX

XXXX in 2009 from XXXX XXXX. I have experienced the inaccurate reporting from

many employers, rental properties, and financial services. I am currently working

on stabilizing myself with a job, shelter, and food. I found that they report that I

have felony charges and convictions. I only ask that the agencies receive the right

information to further the chances of change for revitalization in society.

I have exhausted all avenues with Experian to obtain my credit report online. I

have been unable to purchase the report online and have been unable to contact

them by phone. This is a simple request that should be easily handled. I have

obtained my credit reports from XXXX and XXXX without any problem. I am

working to dispute information on all three of my credit reports and this issue with

Experian is causing me great inconvenience.

I applied for a car loan with XXXX XXXX on XX/XX/2015. Which they did a hard

inquiry. Checking my credit report after that, because I changed my mind to trade

my Jeep in. I saw Credco did another HARD INQUIRY! On XXXX XXXX, 2015 for

XXXX used Cars XXXX XXXX XXXX ( XXXX ) XXXX. I DID NOT AUTHORIZED

THE SECOND INQUIRY ON XX/XX/2015
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. GA 300XX Web

Experian GA 300XX Web

Experian RI 029XX Web

CoreLogic OH 432XX Web Older American
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Consent provided 10/21/2015 Closed with non-monetary relief Yes No

Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 09/22/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with explanation No No
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1566476

1566478

1573920

1581658
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09/10/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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SEVEN/TEN YEAR RULE UNDER FCRA GUIDELINES - REMOVAL OF TRADE

LINESThree new decisions - XXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX

XXXX ) XXXX XXXX XXXX, XXXX XXXX XXXX ; XXXX XXXX XXXX ( XXXX )

XXXX XXXX XXXX ; and XXXX XXXX ( XXXX ) XXXX XXXX XXXX ( ordered

depublished XXXX XXXX, XXXX ) - have changed, clarified, or confused (

depending on your point of view ) the legal landscape in California as to the legal

obligations of so-called " furnishers '' who furnish credit-related information

concerning consumers to credit reporting agencies. These cases address the

obligations of furnishers under federal and state law to supply accurate

information, as well as a furnisher 's obligation to " reinvestigate '' a consumer 's

dispute. These cases also indicate that, for the time being at least, a heretofore

unrecognized private right of action exists under Civil Code 1785.25 ( g ) and

1785.31 for failure to accurately report credit information in violation of 1785.25 ( a

). An understanding of the relevant history is important before one can properly

evaluate the current state of the law and the XXXX and XXXX decisions.

The Original FCRA Legislation Applies To Credit Reporting Agencies OnlyThe Fair

Credit Reporting Act ( FCRA ), found at 15 U.S.C. 1681, et seq., was originally

enacted in XXXX. The express purpose of the FCRA was to require that consumer

reporting agencies adopt and implement " reasonable procedures '' for ensuring

that credit information about a consumer was collected, maintained, and

dispensed " in a manner which is fair and equitable to the consumer with regard to

the confidentiality, accuracy, relevancy and proper utilization of such information ...

'' FCRA, 15 U.S.C. 1681 ( b ) ; XXXX ( XXXX ) XXXX XXXX XXXX, XXXX XXXX,

XXXX. The Congressional findings noted that " [ t ] here is a need to insure that

consumer reporting agencies exercise their grave responsibilities with of fairness,

impartiality, and respect for the consumer 's right to privacy. '' FCRA, 15 U.S.C.

1681 ( a ) ( 4 ). However, the credit bureaus do not follow through with any
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TransUnion Intermediate Holdings, Inc. NY 120XX Web Older American
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Consent provided 09/11/2015 Closed with explanation Yes No
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09/10/2015 Credit reporting

09/16/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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methodology a system that automatically removes an antiquated credit trade line,

which leave creditors in control to remove a negative trade line at a later date by

simply re-aging the trade line payment history.

Notice that a positive trade line can be maintained for a ten year timeline from the

credit procurement after the account has been closed out. The ten year timeline

carries from the date the credit trade line was first reported to a credit reporting

agency, or from the date of procurement of the debt.

I demand the above referenced credit trade line removal based upon the passing

of the seven/ten year timeline. And I maintain that there is no further relevancy to

the debt being posted under FCRA guidelines. The above-referenced state cases

show that the accuracy of credit reporting carries into state court cases as well,

whereas a creditor can be brought up on serious civil charges outside of federally

protected jurisdictions under FCRA.

The status of my XXXX XXXX XXXX account was erroneously changed. This

account is PAID IN FULL. Equifax was reporting this correctly and it suddenly

changed to " late '' status.

A credit card was obtained using my details but with the SSN changed by one

number and when I contacted XXXX I asked them the personal details and they

told me that the SSN and it was wrong, they have now reported this as a

delinquent payment and this is not my account XXXX Credit

CardXX/XX/2015Open - XXXX Days XXXX Missed Payment $ XXXXXXXX % of

Credit Limit*Account DetailsLast Reported XX/XX/2015Creditor Name FST

PREMIERAccount Type Credit CardAccount Status OpenOpened Date

XX/XX/2015Closed Date -- Limit $ XXXXTerm -- Monthly Payment $

XXXXResponsibility IndividualBalance $ XXXXHighest Balance $ XXXXPayment

Status XXXX Days LateWorst Payment Status XXXX Days LateDate of Last

Payment XX/XX/2015Amount Past Due $ XXXXTimes 30/60/90 Days Late
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Equifax CA 900XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web Servicemember
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Consent provided 09/11/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with explanation Yes No

Page 4878 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1558098

1566564
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09/22/2015 Credit reporting

09/16/2015 Credit reporting

09/26/2015 Credit reporting

09/10/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account terms
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XXXXRemarks -- Payment History2015 OK OK OK OK OK 30XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX30 30-59 Days

LateCredit Utilization* XXXX % Creditor Contact DetailsXXXXXXXX XXXX XXXX

XXXX XXXX, XXXXXXXXSee something wrong?

Learn more about how to dispute items on your credit report.

XXXX XXXX RecommendationsFind a personal loan to consolidate high interest

balances.

Use less of your credit limit by transferring balances to a new card.

I have a eviction/ judgment on my credit report. I was living with my mother when

she was evicted from the property, I never signed the lease. When she received

her keys at lease signing I was not there I was only a occupant living with her

mother at the time. I have a XXXX yr old and are struggling to find a apartment

because of the eviction on my credit report I am asking for help to have it

removed. I never had a apartment of my own

The XXXX credit agencies make it IMPOSSIBLE to get your free credit report. ALL

their websites are confusing, and after you submit your forms they ALL give you

an excuse about why they ca n't give you your report, and the excuse is ALWAYS

wrong.

PLEASE do something to make these XXXX companies COMPLY WITH THE

LAW.

Thank you.

There is a fraud and someone is using my name, social security, date of birth to

obtain a mortgage, car loan and credit card. This person requested a free credit

report on XXXX XXXX, 2015. Therefore I ca n't get a report in my own name.

I filed bankruptcy XX/XX/XXXX and several debts that were discharged now show

they were " charged off '' after the bankruptcy. My disputes for each account to the
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. IL 606XX Web

TransUnion Intermediate Holdings, Inc. NY 106XX Web

TransUnion Intermediate Holdings, Inc. CA 947XX Web

TransUnion Intermediate Holdings, Inc. FL 327XX Web
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Consent provided 09/22/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with non-monetary relief Yes No

Consent provided 09/26/2015 Closed with non-monetary relief Yes No

Consent provided 09/10/2015 Closed with explanation Yes No
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1566570

1581753

1558166
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XXXX XXXX XXXX XXXX credit reporting agencies as well as attempts to resolve

directly with the creditors have failed. Each agency and creditor refuse to correct

the information and cite that it is " accurate ''. These accounts were not charged off

prior to my bankruptcy. They began reporting a charge off after my bankruptcy.

This results in each of the accounts being identified as derogatory with a charge

off after my bankruptcy. This is a significant factor for lenders who review my credit

report because they see accounts " charged off '' after bankruptcy which is

misleading as to my credit worthiness. It is my understanding that the creditors

may charge off an account after bankruptcy for their internal accounting purpose,

but reporting a charge off after bankruptcy is a violation of credit reporting and

bankruptcy statutes. I have sent correspondence multiple times, return receipt

requested, with specific information that should be corrected. It remains in error

and at this point they refuse to further investigate despite my repeated attempts.

The credit agencies and creditors have also ignored my requests to provide their

methods of verification after my disputes under the FCRA, Section 611 ( a ) ( 6 )

and ( 7 ) ; it is my position that neither are unable to provide a method of

verification because they are unable to do so. I have repeated the process of

dispute when these charge off were reported after bankruptcy for each creditor

that is reporting a charge off. Some are not only reporting a charge off after

bankruptcy, they changed payment history to reflect a charge off prior to

bankruptcy which is untrue. Prior credit reports show that the accounts were not

charge off prior to bankruptcy. The credits retroactively changed payment history

to charge off after bankruptcy. The creditors who are engaging in these actions

XXXX. For example, all of these creditors are reporting that the account was

charged off in XX/XX/XXXX -- -after bankruptcy. XXXX specifically retroactively

entered charge offs prior to bankruptcy when accounts were not in charge off

status.
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10/01/2015 Credit reporting

09/16/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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I contacted TransUnion Online Dispute center that they were not reporting an auto

loan that I have had for 2 or 3 years. The other XXXX credit reporting agencies are

and there is a big difference between my credit scores with them and with

TransUnion. Them not reporting is hurting my credit. They said it would take 30

days to investigate and after more than XXXX, they sent me an email to go to the

website. On it was an updated credit report NOT showing again my auto loan and

no explanation or anything else. The only updated items on report was its date and

my recent address in XXXX. I believe they just want people to grow tired of

contacting them and give up. I went through a bankruptcy in 2010 due to the

economic conditions. I have worked very hard trying to get back in the system with

good credit. I simply do not understand the big deal with them. All they are doing is

including an auto loan that is an important part of a credit analysis.The other XXXX

agencies are reporting it. I would attached any of the company 's investigation or

comments But there are none. It just shows same credit report with my XXXX

address.

The company is disputing an item from XX/XX/XXXX on my credit report as if it is

a new account. The information that was provided to the credit bureaus is showing

as new for a original creditor. Which should n't be updated on my credit report

because I disputed the account and it was removed off my credit report to re

appear as if it is new. Please investigate this company because the time has past

on statue of limitations and now there returning with a new company to impose on

my credit report and lower my report due to wrong information being provided 8

years later.

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX ) XXXX XXXXOriginal

Creditor XXXXStatus OpenOpened Date XX/XX/XXXXClosed Date --

Responsibility IndividualBalance $ XXXXHigh Balance {$2200.00}
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4897 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. AZ 857XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. NY 112XX Web
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Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with explanation Yes No
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09/10/2015 Credit reporting

09/10/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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I was sued for XXXX and appealed it. We went before another Judge and she set

the plaintiff 's award at XXXX which was paid at the clerk of court in XXXX county

N. C. on the date that it was to be paid. I called the clerk of court after seeing that

there is no record of me paying it and she told me they did not report the

judgements in any way. I am confused and would like to know who did and why

they have not shown that it was paid. I want it removed. XXXX XXXX XXXX

SEVEN/TEN YEAR RULE UNDER FCRA GUIDELINES - REMOVAL OF TRADE

LINESXXXX new decisions - XXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX

XXXX. XXXX ) XXXX XXXX XXXX, XXXX XXXX XXXX ; XXXX XXXX XXXX (

XXXX ) XXXX XXXX XXXX ; and XXXX v. XXXX , XXXX ( XXXX ) XXXX XXXX

XXXX ( ordered depublished XXXX XXXX, XXXX ) - have changed, clarified, or

confused ( depending on your point of view ) the legal landscape in California as to

the legal obligations of so-called " furnishers '' who furnish credit-related

information concerning consumers to credit reporting agencies. These cases

address the obligations of furnishers under federal and state law to supply

accurate information, as well as a furnisher 's obligation to " reinvestigate '' a

consumer 's dispute. These cases also indicate that, for the time being at least, a

heretofore unrecognized private right of action exists under Civil Code 1785.25 ( g

) and 1785.31 for failure to accurately report credit information in violation of

1785.25 ( a ). An understanding of the relevant history is important before one can

properly evaluate the current state of the law and the XXXX and XXXX decisions.

The Original FCRA Legislation Applies To Credit Reporting Agencies OnlyThe Fair

Credit Reporting Act ( FCRA ), found at 15 U.S.C. 1681, et seq., was originally

enacted in 1970. The express purpose of the FCRA was to require that consumer

reporting agencies adopt and implement " reasonable procedures '' for ensuring

that credit information about a consumer was collected, maintained, and

dispensed " in a manner which is fair and equitable to the consumer with regard to
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TransUnion Intermediate Holdings, Inc. NC 270XX Web Older American

Experian NY 120XX Web Older American
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Consent provided 09/10/2015 Closed with explanation Yes No

Consent provided 09/11/2015 Closed with non-monetary relief Yes No
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09/16/2015 Credit reporting
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the confidentiality, accuracy, relevancy and proper utilization of such information ...

'' FCRA, 15 U.S.C. 1681 ( b ) ; XXXX XXXX. XXXX of XXXX. v. XXXX ( XXXX )

551 U.S. 47, 127 S.Ct. 2201, 2205. The Congressional findings noted that " [ t ]

here is a need to insure that consumer reporting agencies exercise their grave

responsibilities with of fairness, impartiality, and respect for the consumer 's right

to privacy. '' FCRA, 15 U.S.C. 1681 ( a ) ( 4 ). However, the credit bureaus do not

follow through with any methodology a system that automatically removes an

antiquated credit trade line, which leave creditors in control to remove a negative

trade line at a later date by simply re-aging the trade line payment history.

Notice that a positive trade line can be maintained for a ten year timeline from the

credit procurement after the account has been closed out. The ten year timeline

carries from the date the credit trade line was first reported to a credit reporting

agency, or from the date of procurement of the debt.

I demand the above referenced credit trade line removal based upon the passing

of the XXXX year timeline. And I maintain that there is no further relevancy to the

debt being posted under FCRA guidelines. The above-referenced state cases

show that the accuracy of credit reporting carries into state court cases as well,

whereas a creditor can be brought up on serious civil charges outside of federally

protected jurisdictions under FCRA.

I received a bill for ANOTHER XXXX XXXX XXXX ... ....

I called the phone number provided, ( Collection Agnecy ), & spoke with XXXX

XXXX XXXX ( Mgr. ), of XXXX XXXX XXXX, dated XX/XX/XXXX.

He told me that : ''I owed a XXXX a Gas Bill ''. Then he ask me if my SSAN # was

ending in XXXX. I told him ''NO ''! .... ( My SSAN ends in XXXX ). He then told me

''I was NOT the correct XXXX XXXX XXXX XXXX & he could not give me any

additional info., with regard to this matter ''.

This SSAN # appears on my Credit Reports, of several Agencies. XXXX Agency
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Experian WV 257XX Web Older American,

Servicemember
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has me down for XXXXeach SSAN # 's. Also, all XXXX CREDIT AGENCIES, list

me is having lived at : XXXX in XXXX, XXXXVa., XXXX.

I HAVE NEVER LIVED AT THIS ADDRESS. I told ALL XXXX CREDIT AGENCIES

that I NEVER LIVED AT XXXX XXXX XXXX, in XXXX, XXXXVa .... ( but THEY (

CREDIT AGENCIES ), still report this as my PREVIOUS ADDRESS. Even XXXX I

have NEVER LIVED THERE!

The XXXX BILL Account # is : XXXX, Amount owed by the OTHER XXXX XXXX

XXXX, XXXX XXXX # ENDING IN XXXX XXXX, is {$820.00}.

( This must be an old Bill, as they offered the other XXXX, a discount to pay, this

above Bill, ( for : {$240.00} ).

XXXX XXXX, XXXX Mgr. XXXX ), would not give me any additional info. with

regard, to the above FRAUD, ( using my Credit Account ), as several Agencies

have reported me as having XXXX SSAN # 's.

Please check with ALL XXXX CREDIT AGENCIES, & make sure ALL XXXXCredit

Agencies, TAKE THE ABOVE STATEMENT OFF OF MY CREDIT REPORT. Also

please make sure ALL XXXXCredit Agencies, REPORT MY CORRECT SSAN #.

Which is : ***********. And ''NOT '' list any other SSAN # 's .... ( as I only have

XXXX ).

Also, have ALL XXXXCredit Agencies, TAKE OFF THE INCORRECT ADDRESS

OF : XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXXVa., XXXX, OFF OF MY

CREDIT REPORT, ( as I have ask them to do .... ( IN THE PAST, & they REFUSE

to do & have ''NOT DONE '', as of yet.

Again, I lived in the XXXX from XX/XX/XXXX, until XX/XX/XXXX. ALL XXXXCredit

Agencies are reporting my ADDRESSES from THAT TIME ... ( ALMOST 5-

YEARS ), as me STILL LIVING XXXX! How can I live in the XXXX, & have an

ADDRESS ( OF LIVING ), XXXX? Please have ALL XXXXCredit Agencies, take

off any & all PREVIOUS ADDRESSES, from that period of time .... ( XX/XX/XXXX
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Incorrect information on credit report Account terms
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I have been having several issues with Equifax. I was recently doing some

business with my bank when they told me they were unable to access my credit

information because of a security alert that was placed on my account. I was

aware of the alert because I placed it owing to the incident where customers

information was compromised from the database of XXXX XXXX XXXX XXXX. I

placed the alert in XXXX of this year and know that it should automatically be lifted

in XXXX. However, I was not sure of the date that it would be lifted. I called

Equifax and asked them to remove the alert from my account. The representative

said she did n't see one and would speak with her superior. I waited to have this

person come to say that she would be able to issue a credit report and resolve the

issue ONLY if I sent in my driver 's license and social security card. I told them by

doing so, my right to privacy would be violated and I will not send to them such

personal information. She said she would not be able to speak with me further.

After getting off the phone with Equifax , I decided to call XXXX, the representative

there said they would only ask a few questions from my history to confirm my

identity then they would remove the alert on my behalf. They did. On XXXX XXXX,

I decided to compare my XXXX credit reports on XXXX XXXX. I saw that Equifax

has given me a a lower score as compared to the other XXXX Bureaus. On the

report, it showed that I have had only XXXX credit inquiry for this year. Equifax

listed that I had XXXX. When I checked the details of that, it showed an Inquiry

from " XXXX XXXX XXXX '' on XXXX XXXX, XXXX and XXXX ... XXXX hard

inquiries from XXXX institution, XXXX days in a row. I called Equifax to resolve the

issue, again they said they will not speak to me until I send my Driver 's License

and Social Security card to them. I do not plan to send any type of personal and

sensitive information to them. I consider such request to be a violation of my rights

and privacy and I do not wish to comply to those terms. Furthermore, that

information is not required from others living here in the United States and I can
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Equifax GA 301XX Web
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09/27/2015 Credit reporting
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09/16/2015 Credit reporting

09/16/2015 Credit reporting

09/27/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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not see why I am being singled out. This is my XXXX year living in the United

States, I had been granted citizenship in XXXX of this year, I have worked very

hard to build my reputation and my credit for the few years that I have lived here. I

do not purchase the things that I can not afford and I remain satisfied with what I

have worked for but I believe that Equifax is trying very hard to sabotage me and

many other persons here in the U.S. because of their careless and nonchalant

tactics in credit reporting. I must also add that Equifax has refused to give me my

free credit report for this year. Any assistance from your entity to resolve my issue

with Equifax would be greatly appreciated.

there is a spelling of my name that is wrong. also it has an address Iv never lived

at in there

Please be advised that XXXX of the negative accounts listed with all of the credit

reporting companies does not belong to me. I am requesting to remove the

incorrect negative account from all XXXX credit reporting companies. Thank you.

Creditor Name : XXXX

my wallet was with all my property ; include my driver license, my social security

card, my credit card. I had reported to the law enforcement. as I continue to say

those charge that appear on my credit report are not belong to me I sent you the

report you refused to make the necessary change according to law. if do n't think

this not correct call them.

I have tried to apply with several lenders and they all tell me that my Equifax report

is blocked. I have spoken to Equifax and they deny that the report is blocked. That

said, it clearly is blocked because I am getting the same response from several

lenders. The lenders can not access the report at all.

I called XXXX and asked them if they remembered anyone coming in to check on

buying a car on the XXXX of XXXX using my SSN. They could n't answer any of

my questions and hung up on me.
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TransUnion Intermediate Holdings, Inc. IL 611XX Web

Equifax VA 223XX Web

TransUnion Intermediate Holdings, Inc. NJ 072XX Web

Equifax CT 060XX Web

Equifax TX 754XX Web
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Consent provided 09/27/2015 Closed with explanation Yes No

Consent provided 09/27/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with explanation Yes No

Consent provided 09/17/2015 Closed with explanation Yes Yes

Consent provided 09/27/2015 Closed with explanation Yes No
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09/27/2015 Credit reporting

10/01/2015 Credit reporting

10/06/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Page 4944 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my questions and hung up on me.

I attempted to buy a car from XXXX XXXX in XXXX XXXX and the manager

insisted he had to run a credit check which is XXXX hard inquiry. I told him not to

run a credit report for a loan on a whole lot of companies because hard inquiries

are hard to get rid of when you they are on your credit report. I gave him

permission to ask for a loan from XXXX XXXX and XXXX XXXX which are XXXX

auto loan companies I am currently using to pay off car loans and are in good

standing. Well, needless to say he ran my report XXXX times lowering my score of

XXXX to mid XXXX. I would like these hard inquiries removed from my credit

report so I can purchase a new car or buy a home. I had a good score now I have

a bad one.

I have been disputing this account repeatedly with documentation showing this

account does not belong to me. I received notice from Equifax dated

XXXX/XXXX/15 under dispute # XXXX stating that the disputed account no longer

appeared on my report. I checked my credit file today, XX/XX/2015- and the

account is still there.

The account for Child Support has been on my report since XX/XX/XXXX and has

been illegally re-aged, since my recent dispute with XXXX and Transunion.

** XXXX has removed this closed account once they completed their investigation.

The other XXXX REFUSE to remove it is past the 7-10 years and account is now

closed and court ordered by judge to close as well.

Under no circumstances should a collection account for a debt remain on your

credit report after the original creditor 's tradeline has aged off the report. The

reporting period applies to both the original creditor and its collectors

simultaneously. If no original creditor on any of your credit reports matches the

collection account, there 's a good chance the debt has been re-aged.

The collection agency will simply fix your credit report to avoid any trouble. If the
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Experian FL 346XX Web

Equifax TX 760XX Web

TransUnion Intermediate Holdings, Inc. NJ 076XX Web

Page 4947 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/27/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with explanation Yes Yes

Consent provided 10/06/2015 Closed with explanation Yes No

Page 4948 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1581995

1588108

1595793

Page 4949 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/27/2015 Credit reporting

09/27/2015 Credit reporting

09/16/2015 Credit reporting
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The collection agency will simply fix your credit report to avoid any trouble. If the

collection agency does n't remove the entry after 30 days, send a second letter

saying the same thing and giving the company 10 days to correct your credit

report before you file suit against the collection agency for violating the FCRA and

report the company to the Federal Trade Commission for illegally re-aging a

collection account.

I have called so many times and was spoken to by Experian reps with disrespect

and very harsh, without giving me a chance.

A request that the credit bureau immediately delete the information or I will contact

my attorney general and file a lawsuit against the company for violating federal

credit reporting practices. Attached you will see it as remains and now the removal

status is not until XX/XX/XXXX. NOT FAIR AND NOT ACCURATE!

My report has a former address in XXXX, VA. I have never lived in Virginia

anywhere.

Dear sir/madam, First I would like to thank you, my previous issues were resolved

because of your advocacy.

As I am rebuilding my credit, I am watching my credit reports closely now. Please

see pages XXXX, XXXX and XXXX. Page XXXX for example : XXXX ; XXXX

reported " Debt included in or discharged through Bankruptcy Chapter XXXX,

XXXX or XXXX '' -last reported XX/XX/XXXX. EQUIFAX and XXXX also reported "

included in BK '' but last report date is XXXX.

My question is : Are credit bureaus mandated to do additional reporting after the

bankruptcy filing date? ( restating the same facts! ).

Please advise ; I will write a complaint directly to the respective credit bureau if

what they are doing does not conform with the law.

XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX Tennessee XXXXThis debt is

over 6 years old XXXX 2009 and was included in a previous Chapter XXXX that
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Equifax MO 657XX Web Older American

Equifax CA 921XX Web

TransUnion Intermediate Holdings, Inc. TN 370XX Web Servicemember
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09/22/2015 Credit reporting
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09/28/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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they never responded to.

I am XXXX patient account number XXXX all bill i paid on time, but they send to

collection without any notice, I paid full amount on time to XXXX not to collection, I

heard they send statement to wrong address, that is not my mistake, I used only

XXXX mailing address that is XXXX XXXX XXXX XXXX # XXXX, this mailing

address more than 4 years in patient file, in the time of ER why they used other

addressee I do n't now. I talked to XXXX, XXXX XXXX XXXX XXXX they said we

got this information from XXXX XXXX XXXX XXXX, I called to XXXX XXXX XXXX

XXXX XXXX they told me ( you update your address after statement ) but I got call

from XXXX In XXXX 2015, they told me this bill from XXXX, that is way I called to

XXXX to correct the own problem b/c they used wrong addressee, when I got the

statement I paid unpaid balance full to XXXX not to collection.

Because of them my credit report is damaged, I need correction from XXXX XXXX

XXXX XXXX and XXXX to fix my reportXXXX/ XXXX/XXXX take responsibility, I

am not responsible for late fee, they never send to me any statement to me, I do

n't now my credit card number too from them.

Please clear my credit report in right way I am not responsible for above mistakes

I DISPUTED THE XXXX ACCT XXXX as inaccurate/incomplete : that there isno

date closed, no last pymt date or amount, no chargeoff date or amt, no date of last

activity.

without those dates I can not proceed against the creditor for usurious charges

beyonddefault rates from the date account was closed to further purchases and

the subsequent chareoff.the charges are more than double the credit limit " as if it

were a payday loan '' but it was just a standard credit card.the investigation results

say these were all updated, yet they are blank.

XXXX IS KNOWINGLY REPORTING FALSE INFORMATION TO ALL CREDIT

BUREAU 'S. THEY STATE I OWE {$700.00} FOR UNRETURNED EQUIPMENT. I
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Experian TX 786XX Web

Equifax CA 922XX Web

TransUnion Intermediate Holdings, Inc. CA 908XX Web
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BUREAU 'S. THEY STATE I OWE {$700.00} FOR UNRETURNED EQUIPMENT. I

TURNED THE EQUIPMENT IN OVER 5 MONTHS AGO. THEY FIRST STATED

THEY COULD N'T FIND THE EQUIPMENT, THEN THEY SAY THEY DID FIND IT

AND ISSUED ME A RETURN TICKET NUMBER THAT I WAS SUPPOSED TO

BE ABLE TO USE FOR XXXX TO VERIFY THE EQUIPMENT HAD BEEN

LOCATED AND THAT I WOULD SEE THE ACCOUNT REMOVED FROM MY

CREDIT REPORT DUE TO THEIR NEGLIGENCE. I SEEN NO CHANGES IN MY

REPORT OVER THE NEXT WEEK OR SO, SO I CALLED TO CHECK ON THE

STATUS OF THE UPDATE. UPON CONTACT WITH A SUPERVISOR BY THE

NAME OF XXXX IN THE BILLING DEPARTMENT, SHE CLAMIED THE

EQUIPMENT HAS NEVER BEEN LOCATED, AND THERE WAS NO SUCH

RETURN TICKET NUMBER ON FILE. SHE ALSO STATED THAT THEY KEEP A

LOG OF NOTES ON FILE AND THAT I NEVER CONTACTED THEM BETWEEN

NOW AND XXXX. I 'VE CALLED OVER XXXX TIMES IN BETWEEN NOW AND

XXXX, AS WELL AS AT LEAST XXXX TIMES SINCE THE ACCOUNT WAS

CLOSED. NOT ONLY ARE THEY FALSELY REPORTING A DEBT THAT I DO

NOT OWE, THEIR LYING TO ME AND I HAVE A LOG OF DATES, TIMES, AND

REPRESENTATIVES THAT I HAVE SPOKEN TO ON SEVERAL OF THE

PHONE CALLS I HAVE MADE.THIS COMPANY HAS MADE NO EFFORT TO

CORRECT THEIR OWN MISTAKES, THEY SAID I JUST HAVE TO WAIT TIL

THEY FIND THE EQUIPMENT ( WHICH HAS ALREADY BEEN FOUND ), AND

THEY WILL KEEP REPORTING THIS DEBT ( FALSELY ) UNTIL ITS LOCATED.

THIS IS NOT ONLY UNFAIR, BUT IS A VIOLATION OF MY RIGHTS! I HAVE

BEEN DENIED CREDIT, LOANS, REFUSED CAR FINANCING, DENIED

APARTMENT LEASES, AND HAVE SUFFERED GREATLY OVER THE PAST 2

YEARS DUE TO THE NEGLIGENCE AND IMMORAL NATURE IN WHICH THIS

COMPANY CONDUCTS BUSINESS OPERATIONS. I LOCATED A XXXX
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09/16/2015 Credit reporting

09/28/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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COMMUNITY ON THEIR WEBSITE, ONLY TO FIND THAT I AM NOT ALONE IN

THESE ISSUES IM HAVING WITH XXXX. THERE ARE DOZENS OF FORMER

CUSTOMERS STATING THEY HAVE HAD THIS EXACT SAME ISSUE. I JUST

RECENTLY GOT THEM TO DELETE A DEBT FROM 2009 THAT WAS

FRAUDULENT, AND I REPORTED IT TO THEM YEARS AGO. THE AMOUNT

OF TIME IT TAKES THIS COMPANY TO RESOLVE INACCURATE

INFORMATION IS RIDICULOUS AND SOMETHING NEEDS TO BE DONE

ABOUT IT! THEY LIE ABOUT EVERYTHING, AND I FEEL HIGHLY INSULTED

THAT THEY TREAT THEIR CUSTOMERS THIS WAY. IF IT WAS N'T FOR

THESE DISHONEST, DEFAMING, AND MALICIOUS ACTS COMITTED

AGAINST ME, I WOULD HAVE PERFECT CREDIT.

I feel like I 've been a victim of identity theft and contacted the credit bureaus right

away. I explained that I contacted the creditor and XXXX told me that this account

belongs to someone else with a different address. So I did everything that the

Experian representative told me so that these accounts would come off. I checked

almost every other day to see if anything has been done ; to my surprise, not even

a dispute was placed on any accounts that we 've discussed. Then I was informed

about your agency who keeps everyone in check. I am really hoping that these

kind of business is not tolerated as we know that a lot of things depend on credit

rating. We can not afford to have a XXXX bureau just because they can do

whatever they want or not do what ever they do n't want even if its the right thing

to do.

XXXX keeps reporting an account that is charged off and they are trying to collect

on it. The original issuer sold it to them who is XXXX XXXX. Why are XXXX

companies trying to collect off of the same debt. This should not be reporting on

my credit report at all. It is hurting my report and Equifax has not did a thoroughly

investigation.
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10/12/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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I went to Equifax on line site and filed a request for my credit report they wanted

{$10.00}. I did n't see where there was a free option available. After filling out the

required information my request was rejected. I then received an email stating that

I had tried to excess my account and that it had been rejected there for the

account was locked and to call their number on the msg. When I called the

number I talked to a lady who did n't speak my kind of english and I could n't get

enough information across to her to take care of my problem. I finally gave up. I

want my score and I do n't want to pay {$10.00} for it this is the first time in years I

've asked for my score.

I continue to be harassed by XXXX XXXX. They are still attempting to collect a

debt ( shown as open collection on my report ) despite numerous disputes. At last

they sold the account to XXXX, XXXX XXXX XXXX XXXX when they/I requested

information to prove the collections was legitimate the recalled the account from

XXXX, XXXX XXXX. instead of providing proof. The account was closed by XXXX

XXXX XXXX, 2006 after I paid a court mandated judgment. Somehow XXXX had

reopened the account and I paid on the so called debt further due to the

harassment. I have contacted XXXX both in letter and by phone, notified all credit

agencies and the " collection '' still shows active on my report. Please let me know

how this can be removed once and for all ... .I do not owe this debt!?

Equifax has not provided me, to date, their reinvestigation procedures, & additional

documentation provided to them, in the matter of my dispute with XXXX. This is

clearly a violation of the FCRA, which enforces fair credit reporting by the credit

bureaus. To date, Equifax continues to falsely report XXXX Account # XXXX as a

contractual debt under my name, without conducting a proper reinvestigation of

my dispute. They have not provided me any further information which supports

their verification of the item, and have not weighed impartially the documentation

that I provided to them.
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Equifax SD 856XX Web Older American

Experian OK 740XX Web

Equifax AZ 853XX Web
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10/01/2015 Credit reporting

10/01/2015 Credit reporting

10/01/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report
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In support of my complaint against Equifax, I am attaching the results of XXXX

investigation of my complaint with XXXX. XXXX conducted a proper, impartial

reinvestigation of my dispute, and deleted the false information from my credit file.

Equifax has failed to conduct a proper investigation of my dispute, or provide to

me their verification procedures and additional documentation provided to them, in

making their decision. Based upon their actions, Equifax has violated the FCRA

regulations, and should be penalized accordingly.

They have a previous address on my credit report that I never lived in or ever had

is my address I 'd like to know all available prior addresses that are on file so I can

verify which ones are correct and which ones are incorrect

TransUnion did not address my issue and claims they ca n't find the collection that

is as clear as day on my credit report. This collection has been handled directly

with the creditor and was removed from XXXX, however, TransUnion is still

showing it on their credit report. It needs to be removed completely not showed as

a " paid '' collection. I used Divorce paperwork from court to show that this debt

was not mine and XXXX XXXX XXXX cleared the debt and had it removed

completely from my credit as a collection. TransUnion is still showing it as a

collection for some reason.

I ca n't get my report it asks questions that I do n't know the answer to? I should

know where I 've had a loan! right? I already had someone get electric in my

name.I had to do police report and all kinds of headaches. I went without power for

3weeks from this deal and even had to deal with social services trying to charge

me for neglect of my children. I ca n't get a cell phone, a used car, a credit card,

not a thing please help me I do n't know what to do.I ca n't even get my report to

dispute. I 'm XXXX old have XXXX and I 've worked my XXXX off for everything I

have.What should I do?

I ca n't get my report it asks questions that I do n't know the answer to? I should
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Equifax CT 068XX Web

TransUnion Intermediate Holdings, Inc. NC 270XX Web

Experian VA 243XX Web

Equifax VA 243XX Web
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Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with non-monetary relief Yes No

Consent provided 10/01/2015 Closed with explanation Yes No
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09/10/2015 Credit reporting

10/01/2015 Credit reporting

09/28/2015 Credit reporting

09/10/2015 Credit reporting

10/01/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Page 4993 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



know where I 've had a loan! right? I already had someone get electric in my

name.I had to do police report and all kinds of headaches. I went without power for

3weeks from this deal and even had to deal with social services trying to charge

me for neglect of my children. I ca n't get a cell phone, a used car, a credit card,

not a thing please help me I do n't know what to do.I ca n't even get my report to

dispute. I 'm XXXX old have XXXX and I 've worked my XXXX off for everything I

have.What should I do?

I have this company www.on-site.com posting a judgement on my credit report.

They do apartment complex screening. I have sent this company information

regarding the judgement and letter from home owner involved and company still

has not removed this report yet. I have also sent them information on accounts

paid off by me and they never updated any information on credit report. they dont

provide you with information on how to dispute.

I NEVER RECIVED A NOTICE FROM THE COURT. I M TALKING ABOUT THE

XXXX CASE. PLEASE HELP ME. XXXX XXXX

My credit report contains information from the XXXX. There are XXXX annotations

on my credit report, XXXX indicating a reposession and another indicating a

charge off. The last payment on either account was greater than 7 years ago. The

account indicating reposession shows a last payment date greater than 7 years.

The account indicating a charge off has a last payment date within 7 years ;

however, no payment was made within 7 years. The accounts should have been

removed from my credit report.

There are several accounts on my credit report that have been deleted and are still

showing on my report. Also, I supporting document that XXXX account has been

completely paid off and should have never appeared on my credit report.

Dispute Over Inquiries on XXXX Credit Report- Unauthorized AccessI contend that

all of the inquiries made by FLURISH INC. , XXXX XXXX XXXX XXXX, XXXX
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On-Site Manager, Inc. TX 752XX Web

Equifax CA 913XX Web Older American

TransUnion Intermediate Holdings, Inc. NJ 070XX Web Servicemember

Equifax WV 260XX Web

Flurish Inc. CA 910XX Web
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Consent provided 09/10/2015 Closed with non-monetary relief No No

Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Closed with non-monetary relief Yes No

Consent provided 09/10/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with explanation Yes No
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all of the inquiries made by FLURISH INC. , XXXX XXXX XXXX XXXX, XXXX

XXXX CA XXXX, on my XXXX Credit Report are unauthorized and must be

removed. Credit reporting is inaccurate, incomplete and unauthorized. I did not

give my consent to access my credit report.

Background Identification BreachOn or about XX/XX/XXXX, I had my gym bag and

contents in a locker stolen and compromised. At the time I believed that my

identification had been in my purse in my car, however, this was not the case.

From that date on I obtained replacement identification without knowing that I had

a right to file the information with the credit reporting entities. Since XX/XX/XXXX,

up through and including XX/XX/XXXX, I find that an individual in XXXX XXXX

XXXX, California, may be compromising my identity.

During these times I have found that my internet email has been inordinately

littered with requests for credit card loan and merchant credit card offerings, which

may or may not be normal these days, but seem unusual and suspect.

Any internet inquiries into my credit, if any, were unauthorized by me.

Demand to Remove Unauthorized InquiriesMy review of a recent XXXX credit

report indicates that items, from XX/XX/XXXX, up through and including

XX/XX/XXXX, stated above, constitute unauthorized and unlawfully accessed

information in violation of state and federal law.

The account listed as an open collections account listed under XXXX AD in the

amount of {$860.00} is incorrect. This account should have never been placed in

collections to start with. Also, it was disputed in XX/XX/XXXX 2014 and to be

removed at that time. As you can clearly see from the attached documentation, I
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation No notice of investigation status/result
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do not, nor have I ever owed this money. My health insurance plan at the time

offered a {$1000.00} PPO discount with XXXX XXXX XXXX XXXX original creditor

). This left me a balance of {$320.00}. I was told XXXX that I only needed to pay

{$300.00}. My cancelled check is attached as well. Please remove this account

from my credit report.

These issues are with experian as to the following, they are reporting a balance

and a payment on a XXXX XXXX XXXX mortgage account ( XXXX ) that they also

show discharged in the same column which they previously were told to fix by

XXXX XXXX XXXX in another complaint.Also the same mortgage they are

reporting a balance and a payment with the same information that its discharged

for XXXX XXXX XXXX ( XXXX ) .They are also reporting a high limit that is

inaccurate period.They are double reporting an account XXXX with different

account numbers.The ( XXXX ) as positive and closed and ( XXXX ) as negative,

clearly inaccurate.I was previously told by XXXX lawyer that they dont report to

experian at all so how could they be accurate, because experian says they only

report what their clients tell them.How can my report be fair and accurate as i am

by law entitled with these inaccurate entries?

Additional documents attached to support complaints XXXX ; XXXX ; XXXX ;

XXXX ; XXXX ; XXXX ; XXXX.

Disparity in credit scores still continues. Key factors that adversely affected my

credit scores. Serious delinquency, number of accounts with delinquencies, time

on delinquency is too recent or unknown. A review of credits reports does not

support these adverse comments. There no delinquencies. If there are no

delinquencies time on delinquencies are null and void. Several accounts continue

to be reported as and adverse accounts or accounts that may be negative.

Information creditors are reporting to bureaus does not support adverse/accounts

that may be considered negative. Several accounts have inserting bankruptcy
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Experian OH 454XX Web Older American

Experian WV 254XX Web Older American,

Servicemember
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comments, which I believe is the reason for reporting as adverse. Public record

was a chapter XXXX bankruptcy which was dismissed in 2009. There were never

any liens /liabilities against this file. These accounts were never included in

bankruptcy. Information received from a creditor reveal that they throw out the high

credit score and the low credit score, using the middle score. Based on their

processing, I missed the cut off by XXXX points. Why do credits continue to use

credit bureaus information as gospel?. Believe the creditor should communicate

with customer before making any decision on an application. Creditor questioned

why is there such disparity in my scores. scores. This question has been asked

with responses from the credit bureaus. Why do the credit bureaus have such

power to dictate who is credit worth or not. In response to my disputes, the end

results are that information is accurate and will no longer investigate. Their re

investigative results are verbatim Like they copied and pasted their results from

previous investigative results. XXXX account show that records were updated

based my dispute submitted over one year ago.

XXXX, a collection agency, reported today that I have a balance to XXXX XXXX of

{$160.00} and {$80.00} through Transunion and XXXX, respectively. They

reported identical information XXXX to Transunion, resulting to a total balance of

{$160.00}. I do n't know how they made the report to XXXX. I do n't have access to

XXXX considering they are not included in XXXX XXXX reports.

The actual balance was {$1000.00} but the way they reported it was misleading.

They claimed that there was a high balance of {$920.00} and an open balance of

{$80.00}. The truth of the matter is that, the account had been paid in full since

XXXX XXXX, 2015 with a XXXX time payment of {$1000.00}. The said agency

became fully aware of such payment when they requested copies the attached

proof of payment, in which my husband faxed to them on XXXX XXXX, 2015 at

XXXX XXXX. To make things worst, they also reported the same report on my
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TransUnion Intermediate Holdings, Inc. CA 921XX Web
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10/13/2015 Credit reporting

10/01/2015 Credit reporting

10/07/2015 Credit reporting

10/07/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Inadequate help over the phone
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husband 's credit report despite the account being under my name alone.

There are some things that I have paid off on my credit that is still showing open.

TransUnion is refusing to work and operate as a neutral party. They have not

demanded the debtor to provide accurate information of debts. Debt collectors are

basically making statements with no proof. The account I am complaining of states

closed and paid by collateral of the report.

Related Case # XXXXChexSystems had been re-inserted into my credit file

derogatory marks from XXXX XXXX XXXX.

You are required to notify me within five ( 5 ) days of re-inserting a previously

deleted item. I did not receive any such notification. Please delete this item

immediately.

A debt collector is reporting the incorrect date of first delinquency on my credit

report. I disputed the item and it was verified. In an effort to provide proof of the

incorrect reporting to the debt collector, I requested in writing on XXXX/XXXX/15

via certified mail, to Transunion, a copy of the FCRA compliance date/date of first

delinquency for the account in question. No where did I list the word dispute. This

request was not a dispute. This was a REQUEST to TRANSUNION and not the

debt collector. I enclosed a check in the amount of {$11.00}, which is supposed to

be the processing fee for said request. I received in the mail a response to my "

dispute '' which again was verified. I did not initiate a dispute and Transunion

incorrectly initiated one. They sent the information to the debt collector for

verification! They did not read my letter and did not attempt to provide the

information I requested from them. When I called to request the status of the

FCRA compliance date and ask why a dispute was initiated, I was referred to the

Special Handling Department who did not understand how to assist me. I was

routed to a call center in XXXX, where there is a language barrier and culture
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Equifax TX 773XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web

Fidelity National Information Services, Inc. (FNIS) CA 913XX Web

TransUnion Intermediate Holdings, Inc. CA 908XX Web
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10/13/2015 Credit reporting

10/01/2015 Credit reporting

09/22/2015 Credit reporting
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routed to a call center in XXXX, where there is a language barrier and culture

barrier. The representative was unable to assist me with my simple request. To

date, I still have not received the information I requested, that is supposed to be

available to the consumer should they ask for it. Transunion failed to read the

request and provide the information I need. They also opened a dispute in which I

did NOT REQUEST. However, they cashed me check!

hi i had a chapter XXXX bankrupsy back in 2006 due to a divorce. i have been

rebuilding my credit ever since. it has been almost XXXX years, when will this

bankrupsy come of fof my credit report? i thought it was after XXXX years.

This judgement was dismissed in XXXX of 2015

For the school year of XXXX my great aunt paid my tuition balance in full, she has

tax information proving the following. However she is currently in XXXX so there is

no way for me to get the tax documents.

I have resubmitted to both the Credit Agency and the Creditor to remove the

previously deleted materials. I signed up for a credit card from XXXX XXXX XXXX

( issuer of the XXXX Red Card ) XX/XX/XXXX. XXXX XXXX XXXX failed to

provide a card and statement in order for me to submit payment. They contacted

me stating that the account would be going into collections, and I informed them

that I had not received a card or received a statement. They stated that they would

send a statement and reage the account. I received a statement and paid the

statement in XX/XX/XXXX. I was applying for a home loan when a Failure to Pay

came up on my credit score issued by XXXX XXXX XXXX. I did not receive

approval for this loan due to the impact from XXXX XXXX XXXX. After 8 months of

working and disputing with the Credit Reporting Bureaus and XXXX XXXX XXXX

the Failure to Pay was finally removed XX/XX/XXXX and submitted it " Paid

Satisfactorily ''. On XX/XX/XXXX I checked my credit score and XXXX XXXX

XXXX has resubmitted a 30 day overdue, decreasing my score. I never received
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Equifax FL 344XX Web

TransUnion Intermediate Holdings, Inc. TX 784XX Web

TransUnion Intermediate Holdings, Inc. KY 402XX Web

Experian OH 450XX Web
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XXXX has resubmitted a 30 day overdue, decreasing my score. I never received

notice that this had been Reinserted. XXXX XXXX XXXX is unfairly attacking

customers, making it nearly impossible to remove incorrectly reported items and

should be investigated. When I contacted them to get the account fixed today they

stated that they saw where it was reaged and the Failure to Pay was removed and

changed to Paid Satisfactorily. However, they stated that after this it was reaged

again, without my consent or knowledge that this was added, and I would charge

that this is in direct disregard for the Fair Credit Report Act Section 611. ( B ). No

details were provided and no contact was attempted to be made. The customer

service manager at XXXX XXXX XXXX was rude at best. When telling him that

this was previously deleted from my credit score, he stated that he saw that, and

that someone decided to re-report the materials. He did n't state who made this

decision or a reason for it. After over 20 minutes of arguing that it should not be on

my credit report, he stated that he would file a dispute. This transaction number

was XXXX. I want XXXX XXXX XXXX to remove this error from my account, and

stop abusing consumers.

Equifax is updating my XXXX XXXX accounts with bogus information. The XXXX

accounts are with a company under a rehab plan. Equifax has update this item

numerous time with bogus information in an effort to keep my score low. I

contacted the XXXX who advised that they do no update while the loan is in rehab

however Equifax has updated numerous times with incorrect information. I have

also found that Equifax is reporting XXXX set of payments on their equifax.com

credit monitoring service and a different set of information on another monitoring

service that I have with wellsfargo credit monitoring. It seems as if Equifax is

keeping several sets of records. I have had numerous problems with Equifax over

their practices and currently pondering a XXXX dollar suit against them. I most

recently noticed that they listed XXXX accounts XXXX days for the last XXXX
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Page 5042 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



months. The account has been in rehab for the last XXXX months.

HI, my land lord was doing a credit report check when he found out that i dont

have a credit history, But i have been using my credit card for the last 11

months.and i have been getting free XXXX credit score for the past 6 months .So

how long before Trans unioun reports my credit score in the system.

regards.

Account from a cable company appears to be in collections with a balance of

{$550.00}. However, I 've been on time with payments, and I called the cable

company they said they have not sent any account under my name to collection.

Also, this collection account has a different number from my original, and it just

appears in XXXX credit report XXXX Equifax XXXX .I sent a dispute, but I havent

gotten an answer yet. I would like this to be looked into please.

I attempted to shop for a good rate for a car in XXXX of 2014. I went to XXXX

XXXX dealership and I received XXXX hard inquiries on my credit report and my

score dropped between XXXX points!. I applied for rental housing and was denied

based on my credit. How can I get these inquiries immediately removed from my

credit report?

XXXX XXXX SS NUMBER XXXX DOB XXXX XXXX XXXX XXXX, FL XXXX

XXXX XXXX XXXX XXXX XXXX, GA XXXX XXXX XXXX XXXX. XXXX XXXX

XXXX, Texas XXXXTransUnion Consumer Solutions, XXXX. XXXX XXXX XXXX,

PA XXXX XXXX.

I recently submitted a request for investigation of an Acct Number : XXXX # XXXX

XXXX # XXXX XXXX # XXXX 've submitted enough information regarding the

fraudulent account that 's open in my name I have provided information for your

company to have carried out a reasonable investigation of this dispute. If you had
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TransUnion Intermediate Holdings, Inc. NY 112XX Web

Equifax FL 347XX Web

Experian NY 109XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web
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company to have carried out a reasonable investigation of this dispute. If you had

investigated properly rather then using your XXXX system you would have noticed

that this account is not mine which your companies have claimed to " Verified ''.

Since you 've obviously neglected to investigate this account thoroughly I am

demanding you remove this account off my profile. It is at this time that I will point

out the in XXXX TransUnion, XXXX XXXX XXXX ( XXXX ), and XXXX XXXX

XXXX, XXXX, the courts ruled each and every time that the CRA could n't merely "

Parrot '' information from the creditors and collection agencies ... that they have

conduct an independent REASONABLE investigation to ensure the validity of the

debt and honesty/integrity of the creditors/CA in question. Sending out a generic

form through the XXXX system that does n't even contain my reasons for the

dispute is not reasonable.

If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

XXXX XXXX SS NUMBER XXXX DOB XXXX XXXX XXXX XXXX, FL XXXX

We bought a car that had some issues that was not disclosed. My wife contacted a

lawyer here in Texas and come to find out if you find where the vehicle is

advertised at a lower price that you paid the company can be made to pay you

XXXX times the difference. We kept the vehicle in an enclosed storage waiting for

them to come get it. We went to an arbitration with them. They agreed to take the

vehicle back with us owing nothing. Also they paid us well over {$20000.00}. We

call them due to bad credit report and they tell us dispute and we will not respond.
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Consumer Portfolio Services TX 758XX Web Servicemember
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Credit reporting company's investigation Inadequate help over the phone
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Well guess what 7 years later it is still there being 7 years old should be removed.

Experian has fraudulent information listed on my credit file from XXXX XXXX

XXXX XXXX Numerous attempts to dispute this Inaccurate and Unverifiable

information have been made with no remedy. Supporting documentation will be

sent via U.S. Mail

Tranunion refuses to investigation my dispute of wrong balances and/or dates of

collection items. They gave me no proof that they even tried to investigate!!!!!

TD Bank XXXX XXXX XXXX Bank NA ) REFUSED to provide my XXXX score and

reasons for denial of a declined loan application.

( in violation of the Equal Credit Opportunity Act XXXX They only provided the toll

free number to the credit reporting service XXXX automated system that could not

provide any information ) XXXX/XXXX/2015

I have sent Numerous notices to Equifax to delete the inaccurate accounts they

could n't verify or Validate to me. These accounts are not mine & need to be delete

from my credit report

I have located an incorrect late payment from XXXX XXXX Bank. The account has

been paid and closed since XX/XX/XXXX. When I located this account, I contacted

the Credit Reporting Agencies right away to have the account remove due to the

lack of validaiton by the Bank pursuant the FCBA, and TILA. However, after

endless dispute letters to the Bureaus, and phone calls, the account still remains

there. I have advised the bureaus that the reporting dates are incorrect, it appears

to be reporting as a 30 days late XX/XX/XXXX, but it was actually late

XX/XX/XXXX, and that the account is over 7 years ago therefore, it must be

removed. When I call the bureaus to complaint, they told me that, they can not call

the creditor by phone as I have suggested, and that all they can do, is to send the

dispute through XXXX. I am in the process of purchasing a home, however, the

bank is giving me a hard time because of this silly 30 day late payment, that has
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Experian CA 903XX Web

TransUnion Intermediate Holdings, Inc. CA 956XX Web Older American

TD Bank US Holding Company PA 193XX Web

Equifax IL 606XX Web

Experian NY 100XX Web
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bank is giving me a hard time because of this silly 30 day late payment, that has

been reporting wrongly for the past 7 years. Please help me as to the bureaus

dont want to help me.

As per the correspondence, I received from : XXXX - Dated : XXXX XXXX, 2015 :

This is to inform you that I 've recently pulled my credit report and noticed that

there 's a collection listing XXXX on my credit report. I WAS never notified of this

collection action or that I owed the debt. This letter is to inform you that I would like

a verification of the debt and XXXX ability to collect this money from me.

Under the FDCPA, I have the right to request a validation of this debt. I request

that XXXX verify to me and prove that I am indeed the party who is contractually

obligated to pay off this assumed fraudulent debt. Upon your review of my XXXX

XXXX Financial Aide Records, your re-investigation will determine, there were no

account balances. XXXX See attached e-mailed documents ). Enclosed with this

email.

XXXX should be made aware that reporting any invalidated information to major

credit bureaus may constitute defamation of character. In addition, you must also

be aware that until you validate this debt, you can not continue collection activities

or report this information to the credit bureaus. Non-compliance with this request

may land XXXX in serious legal trouble with the Federal Trade Commission XXXX

FTC XXXX and other state/federal agencies.

Under the FDCPA, debt collectors XXXX collection agencies or CAs XXXX are

required to send you a debt validation notice within 5 days of contacting you to

collect a debt. The notice should also inform you that you have the right to

validate/dispute the debt within 30 days of receiving the letter. If you do n't dispute

the debt ( or request validation of the debt ) within the 30-day period, the collector
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has the legal right to assume that you agree the debt is valid.

Re : False Certification of Student Eligibility or Unauthorized Payment Discharge

are unacceptable.

Please be advised, I XXXX XXXX XXXX XXXX may be eligible for a discharge of

my Direct Loan or XXXX Program loan under these circumstances : According to

this correspondence received : XXXX - / or an unauthorized agent at XXXX XXXX

XXXX evidently school signed my name on the application or promissory note

without XXXX XXXX XXXX authorization or the school endorsed XXXX XXXX

XXXX loan check or signed XXXX XXXX XXXX authorization for electronic funds

transfer without XXXX XXXX XXXX knowledge, unless the proceeds of the loan

were delivered to the wrong address or applied to charges owed by XXXX to the

school. - As reported, I XXXX XXXX XXXX XXXX never received any

disbursements ' from the XXXX See Invoice Statement. Generated, by attached

emails from My XXXX Payment History Financial Aide Account. - I did not receive

these funds. Neither were they deposited into my checking account.

As per the correspondence, I received from : XXXX - Dated : XXXX XXXX, 2015/

CORRESPONDENCE RECEIVED XXXX/XXXX/2015.

This is to inform you that I 've recently pulled my credit report and noticed that

there 's a collection listing XXXX on my credit report. I WAS never notified of this

collection action or that I owed the debt. This letter is to inform you that I would like

a verification of the debt and XXXX ability to collect this money from me.
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Under the FDCPA, I have the right to request a validation of this debt. I request

that XXXX verify to me and prove that I am indeed the party who is contractually

obligated to pay off this assumed fraudulent debt. Upon your review of my XXXX

XXXX Financial Aide Records, your re-investigation will determine, there were no

account balances. XXXX See attached e-mailed documents ). Enclosed with this

email.

XXXX should be made aware that reporting any invalidated information to major

credit bureaus may constitute defamation of character. In addition, you must also

be aware that until you validate this debt, you can not continue collection activities

or report this information to the credit bureaus. Non-compliance with this request

may land XXXX in serious legal trouble with the Federal Trade Commission XXXX

FTC XXXX and other state/federal agencies.

Under the FDCPA, debt collectors XXXX collection agencies or CAs XXXX are

required to send you a debt validation notice within 5 days of contacting you to

collect a debt. The notice should also inform you that you have the right to

validate/dispute the debt within 30 days of receiving the letter. If you do n't dispute

the debt ( or request validation of the debt ) within the 30-day period, the collector

has the legal right to assume that you agree the debt is valid.

Re : False Certification of Student Eligibility or Unauthorized Payment Discharge

are unacceptable.

Please be advised, I XXXX XXXX XXXX XXXX may be eligible for a discharge of

my Direct Loan or XXXX Program loan under these circumstances : According to
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this correspondence received : UOP - / or an unauthorized agent at XXXX XXXX

XXXX XXXX school signed my name on the application or promissory note without

XXXX XXXX XXXX authorization or the school endorsed XXXX XXXX XXXX loan

check or signed XXXX XXXX XXXX authorization for electronic funds transfer

without XXXX XXXX XXXX knowledge, unless the proceeds of the loan were

delivered to the wrong address or applied to charges owed by XXXX to the school.

- As reported, I XXXX XXXX XXXX XXXX never received any disbursements '

from the XXXX See Invoice Statement. Generated, by attached emails from My

XXXX Payment History Financial Aide Account. - I did not receive these funds.

Neither were they deposited into my checking account.

Please see the enclosed XXXX statement for XX/XX/XXXX. My due date was

XX/XX/XXXX and my account was paid on XX/XX/XXXX for XX/XX/XXXX and

XX/XX/XXXX for XX/XX/XXXX. Therefore my bill was not late and please updates

all credit reports with this information.

I called Transunion to inquire about an address I did not recognize on a credit

report they mailed to my home. They asked me for my social security number?

The report came with a file number and I gave them that. I was then repeatedly

asked for my social security number which I did NOT feel safe/secure giving to

someone not in the United States. I tried to explain that since this document was

mailed to my home and it had a " file number '' which should be unique to MY FILE

that I should not have to supply my social security number especially to someone

who demanded that I give it to them. Why do you still allow this or any company to

ask for social security numbers to verify IDENTITY?

Please see the enclosed XXXX statement for XX/XX/XXXX. My due date was

XX/XX/XXXX and my account was paid on XX/XX/XXXX for XX/XX/XXXX and

XX/XX/XXXX for XX/XX/XXXX. Therefore my bill was not late and please updates

all credit reports with this information.
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TransUnion Intermediate Holdings, Inc. PA 190XX Web Older American

TransUnion Intermediate Holdings, Inc. AL 352XX Web
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In XXXX 2009 my XXXX XXXX services account was paid in full. However, it is

reporting late on my Transunion credit report and it has been removed from all

other reporting agencies. The account was paid in full within XXXX days.

On or around XX/XX/2015 I completed in online dispute with Equifax. I advised

that I am not a Junior and provided a copy of my birth certificate and copy of my

social security card. The information was changed to exclude XXXX but two weeks

later after filing a separate action with CFPB on XXXX/XXXX/15 equifax changes

my name back to include XXXX. I have advised Equifax on numerous occasions

prior to this request that I am not a XXXX nor have I ever been a XXXX. This

behavior has been consistent with Equifax when you challenge them about

incorrect information. I have been denied credit due to my name not matching the

credit file.

XX/XX/XXXX I wrote to TransUnion to complain that they were inaccurately

reporting the age of my credit history, specifically the age of my XXXX XXXX credit

card account XXXX formerly an XXXX Bank XXXX account until XXXX bought

Bank XXXX ). I received a response today which addressed only the history of my

XXXX XXXX account, which was not in dispute. I then called TransUnion to try to

provide additional information, specifically that I could prove that the XXXX credit

account had been open for at least 11 years, and probably longer. ( I am waiting

for verification from XXXX as to the exact date, but I have statements dating back

to XX/XX/XXXX ) I spoke to a customer service representative named XXXX, who

told me that while I had had several XXXX accounts over the years, each XXXX

had been closed at my request. I told him that that information was incorrect, and

reiterated what I had written earlier : '' The problem appears to originate with the

fact that XXXX assigns a new account number at least every three years. XXXX

XXXX probably does as well. In recent years, new XXXX account numbers have

been assigned with even more frequency after hacking breaches were discovered
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at stores such as Target and Home Depot. I have no control over such account

number reassignments, but it has always been the same account.

I realize that this request may be of little importance to TransUnion. But I am

annoyed by the fact that, after a lifetime of prudent financial management, my

credit score is n't perfect. Would you please, therefore, take steps to correct your

records? " XXXX response was far from satisfactory, even after I went into greater

detail as to how, even when the account numbers were changed, pending charges

and my XXXX rewards credits were carried forward to the new account number.

He emphatically stated again that I had closed each account, and that TransUnion

would do nothing to further investigate the matter.

Other than frustration at not being able to change my score to a near-perfect rating

( according to XXXX, my TransUnion score as of today is XXXX ), this problem

does not have any particularly negative impact upon me. But XXXX people who

apply for car loans, mortgages and credit cards have their interest rates

determined in large part by their credit ratings. It strikes me that credit reporting

agencies such as TransUnion may very well be colluding with banks to

intentionally lower credit scores in order that banks can justify the imposition of

higher interest rates.

Thank you for any help you may be able to offer concerning this problem.

I received an alert from XXXX XXXX that there was a " Hard Inquiry '' on my credit

report. There was a hard inquiry on XX/XX/2015 and XX/XX/2015 from XXXX

XXXX. I contacted them and stated that I did not apply for any credit, do not have

any accounts ( past or current ) with XXXX, and did not authorize XXXX to pull my

credit. I was told they could not find an account and to send an email through

XXXXXXXXXXXX. This is not a valid link. I would like XXXX to remove the XXXX
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hard inquiries from my credit report and inform me as to why they pulled my credit

report to ensure I am not a victim of ID theft.

There are XXXX student loans and an account with XXXX and XXXX that have

been disputed with the bureaus and the information varies on all three bureaus.

The late payment months are different amounts etc., I then requested information

directly from the companies and they have not responded at all. The address that

were used for these letters were those listed on the credit report. It has been over

two months and there is still no response. If the creditors are not responding to me

the person that is suppose to be responsible then they would not reply to a true

investigation from the XXXX bureaus.

In retaliation of my original complaint with the CFPB against Equifax, the company

has cancelled my XXXXBureau Report that I paid for on XXXX and removed my

payment methods used. When I noticed this during a routine attempt to view what

I bought, I called customer service. The woman ( clearly XXXX ) told me that

Equifax failed to bill me for a completely different product and, due to the company

's error, had decided to cancel what I legitimately paid for.

It is not my responsibility to do Equifax 's job in reminding them to bill me. My

payment method was always valid, was previously auto-billed, so the issue was

clearly on their end - not mind. But cancelling a product that I legitimately paid for

and REFUSING to refund me for the product I paid for is against all known laws.

Furthermore, Equifax has NOT completed their investigation dated

XXXX/XXXX/2015 as my report still reflects the items I disputed as being under

investigation, which is against FCRA.

The agent 's response ( clearly doctored XXXX from CFPB case # XXXX only

proves the company has been mishandling mine ( and others ' ) credit report

information and has no interest in making things right with the numerous

consumers they 've wronged.
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CFPB should hold this company responsible as I 'm certain XXXX ( if not XXXX

XXXX will line up behind me in adjudicating Equifax a company that falls short of

any semblance of 'organization '.

Attachments prove they charged my debit card ( which they removed ), and also

prove the company is NOT representing the truth in how they 're re-investigating.

I also have the right to know the procedures used during their re-investigation,

which I would like to see.

U.S Postal Certified Mail No : XXXX, FL XXXXCc : ExperianXXXX XXXX. TX

XXXX. GA XXXX. P A XXXXXXXX, 2015RE : XXXXREQUEST FOR PROOF OF

CLAIMAccount # XXXX*You are hereby ordered to CEASE AND DESIST to

include, all phone calls and creditbureaus reporting actions!

You are hereby in RECEIPT OF NOTICE of violations committed under these

State and Federalstatues, Fair Debt Collections Practices Act, Florida Debt

Collections Practices Act, FairCredit Reporting Act, RCW 62A.3, RCW 19.16 and

19.86 UCC 3-501 ( b ) 2, USC 15-6802, Title 18 USC 241 and Dodd-Frank Act,

regarding your above referenced file number andpresented with a CONDITIONAL

ACCEPTANCE OFFER.

In an effort to settle this matter in the most efficient possible manner, I

herebyCONDITIONALLY ACCEPT YOUR OFFER UPON YOUR PROOF OF

CLAIM your demandfor payment in the above named matter upon your complete

and total fulfillment of the followingconditions:

When using the www.annualcreditreport.com website, Transunion link only offers

a " sign-up '' for {$1.00} for use of the website.

Pasted web page ; TransUnionFree Credit Score & {$1.00} Report Unlimited

updates to your TransUnion credit score and monitoring Email alerts of any critical

changes to your TransUnion credit Personalized debt analysis and credit trending
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Experian GA 305XX Web
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Up to {$1000000.00} in Identity Theft InsuranceGet my ScoreDo n't worry,

checking your score wo n't lower it.

Offer Details : Your FREE TransUnion Credit Score & {$1.00} Credit Report are

available as part of a XXXX-day trial of our subscription-based credit monitoring

service. You may cancel at any time during the trial period. At the end of your 7-

day trial, you will be billed at the low cost of only {$17.00} per month ( plus tax for

NY residents ).

XXXX Get Your TransUnion Score 3 Achieve Your GoalsGet my Score

I asked for my yearly credit reports XXXX, Trans Union, XXXX online. I never

received any of the reports. I did this in XXXX and around XXXX I checked with all

to see if my annual reports of hard copies had been sent to me. The hard copy

reports had not been sent, but Trans Union, and XXXX stated they had been sent,

but I never received them. XXXX would not even let me check to see a status

unless I bought a XXXX look to see if it was there. I have till this day not received

any of them, and I have a dispute I want to check with XXXX, and they will not

even let me see my report.

I recently got a mortgage and now I have numurous hard inquries on my credit

reports.

I have talked with XXXX equfax about an account XX/XX/XXXX that was taken out

of my S.S. Ck. I also had accounts that were to be removed from my

accountsBecause they were from XX/XX/XXXX Iwould like a forensic revue of my

accounts.If that isPossible. Thank you XXXX XXXX

I owed a past due bill to XXXX XXXX XXXX that was turned over to XXXX XXXX

on XX/XX/XXXX. I called XXXX XXXX XXXX in XX/XX/XXXX to pay the bill in

which they instructed me to pay the bill directly to XXXX XXXX. I called XXXX
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TransUnion Intermediate Holdings, Inc. CA 956XX Web Older American

Equifax TX 751XX Web Older American

TransUnion Intermediate Holdings, Inc. PA 154XX Web
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Consent provided 10/07/2015 Closed with non-monetary relief Yes No

Consent provided 09/21/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with explanation Yes No
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1596358

1567668

1567795
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10/07/2015 Credit reporting

10/07/2015 Credit reporting
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Incorrect information on credit report Account status

Credit monitoring or identity protection Billing dispute
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XXXX XXXX on XX/XX/XXXX and paid the total amount ( XXXX ) plus a fee of

XXXX, XXXX total. ( Confirmation # XXXX ) 6 months later I see the debt on my

Transunion credit report still stating that it was open and still in collection! I called

XXXX XXXX XXXX in which they could not find my record! They feel it is due to

me paying off the bill? But they ca n't report it paid? XXXX XXXX states that it is

not their responsibility to show it paid either???? ( I filed a XXXX complaint against

XXXX XXXX when they would not respond to my emails or calls ) They only

answered the XXXX complaint of course.

Now what am I supposed to do?

In 2011 I was given XXXX XXXX line of credit without my approval.

Prior to that, my XXXX payments were automatically withdrawn from my personal

checking account. XXXX XXXX XXXX sent me statements to my old address, and

since I did not expect any payments, I never checked my online account status.

Once I started getting calls from XXXX that my account was overdue, I paid it

promptly. Unfortunately it shows as 30 day late payment on my credit report, which

prevents me from getting mortgage. I am a physician and the {$100.00} payment

would not break me, but unfortunately this incorrect information on my credit file is

preventing me and my family from buying a new house.

I called the bank XXXX XXXX XXXX XXXX who issued the XXXX credit. I was told

that they can not make any changes to files beyond 12 months. The manager by

the name of XXXX, refused to give me her last name or the phone number of their

legal department or give name of their legal counsel.

I went on XXXX. I wanted my credit score from Experian so I agreed to pay the

fee. However, I feel it was not made clear to me that I would be charged a month

fee from that point on until I proactively cancelled. I think this is underhanded and

they are taking advantage of countless citizens that are not clearly aware of the

contract they are agreeing to when requesting a score which in my opinion should
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Equifax GA 303XX Web

Experian MI 481XX Web
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Consent provided 10/07/2015 Closed with explanation Yes No

Consent provided 10/07/2015 Closed with monetary relief Yes Yes
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1597397

1597976
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09/17/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long
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also be free once per year. I feel I was tricked by the fine print scam and they

refuse to give me my money back.

I have been disputing and demanding validation of a debts I do not owe and

inaccuracies on my credit report for months now, and Equifax has not only been

equivocal, they have not provided the requested and sanctioned documentation

required by law, nor have they amended the information, in reference to the

following accounts since last contact. XXXX, XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXXPlease be

advised that this is not a refusal to pay the debt, but a distinguish sent pursuant to

the Fair Debt Collection Practices Act 1 : USC 1692g Sec 809 ( b ) you title that I

owe this. Under the Fair Debt Collections Practices Act, I have the right to request

validation of the debt you say I owe or gave authorization to. I am demanding

proof that I am the exact party to these or gave authorization to, and a specified

compulsion, which is binding on me to wage this debt. This is NOT a request for "

validation '' via XXXX or evidence of my mailing address, but a mandate for

AUTHENTICATION made pursuant to my Clear-cut name Date of Birth Social

Security Number and correct address current accordance with section of the Fair

Debt Collection Practices Act. Or I request this be removed with instantaneous

validity. I am also requesting the names, addresses and telephone numbers of

individuals contacted or going to be contacted during this time with my signature.

Absent such proof, you must correct any mistaken reports of these as mine.

Please proof your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in

this apparent matter. What is your agreement of law for your collecting of

intelligence? What is your authorization of law for your collection of this believed

debt? Please evidence proof of the alleged debt, including specifically the alleged

agreement or other instrument bearing my autograph or authorization.
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Equifax OH 432XX Web
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Consent provided 09/17/2015 Closed with explanation Yes No
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10/13/2015 Credit reporting

10/13/2015 Credit reporting

09/28/2015 Credit reporting

09/28/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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The Car Loan for XXXX Lincoln Navigator with XXXX XXXX was paid in full

XX/XX/XXXX. XXXX will not dispute this. We recovered the vehicle before it was

re-poed XX/XX/XXXX.

XXXX XXXX XXXX XXXX XXXX XXXX, TXXXXX ( XXXX ) XXXX

Am Filing this complaint because Trans-union has ignored my request to provide

me with the documents they have on file to verify the accounts I disputed under

section 611 ( 5 ) ( a ) of FCRA thy are required to promptly delete all information I

requested that can not be verifiedPlease resolve this manner as soon as possible

Thank You.

On XX/XX/XXXX I voluntarily repossessed a vehicle with XXXX. On XX/XX/XXXX,

that showed on my credit as a charge off for {$8900.00}. XXXX contacted me on

several occasions asking me to settle the account, I declined. In XX/XX/XXXX ,

XXXX reported XXXX late payments to Equifax , I was able to remove these from

my credit report because I disputed the inaccurate information. On XXXX of this

year , XXXX again reported a late payment. Now, the account was closed in XXXX

of last year. I spoke with the credit bureaus and they agreed that this act was in

violation of the fair credit reporting act, however they refused to remove the false

information. XXXX is attempting to prolong its time on my credit by reporting on a

closed account knowing that it can stay on my credit for seven years after the last

activity. I am working with a home loan program that looks only at the last two

years of credit and therefore this account would not be a factor in determining my

eligibility for a home with them if they are not allowed to falsely report activity. I am

asking that the account be removed from credit in all XXXX bureaus because the

company has proven to be irresponsible in reporting information. I have proof via

prior credit reports that this account was closed and charged off in XX/XX/XXXX.

upload screen shots of said proof

Address information - Current is XXXX XXXX XXXX, XXXX XXXX XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 344XX Web Older American

TransUnion Intermediate Holdings, Inc. FL 327XX Web Servicemember

Equifax TX 379XX Web

Equifax CA 945XX Web Servicemember
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Consent provided 10/13/2015 Closed with explanation Yes No

Consent provided 10/13/2015 Closed with explanation Yes Yes

Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Closed with explanation Yes Yes
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1604750

1604838

1582898

1582957
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09/22/2015 Credit reporting
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Incorrect information on credit report Account status
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My informaiton has been mixed with my brother 's information. The following

information needs be removed and placed under SSN XXXX instead : Personal

Information - XXXX XXXX XXXX,, XXXX XXXX XXXXAccount information-

XXXXAccount # XXXX XXXXAccount # XXXXAccount # XXXX XXXX XXXX

XXXX XXXXAccount # XXXXAccount # XXXXAccount # XXXXAccount # XXXX --

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --

-- -Additinally the following info is also inaccurate : Former Address2 - XXXX

XXXX, XXXX, XXXX belong to XXXX XXXX XXXX ( USPS ' mistake for not able to

tell the difference between " XXXX '' and " XXXX '' ) Former Address3 XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX belong to XXXX XXXX

XXXX ( my brother )

SEVEN/TEN YEAR RULE UNDER FCRA GUIDELINES - REMOVAL OF TRADE

LINESThree new decisions - XXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX Cir.

XXXX ) XXXX XXXX XXXX, XXXX XXXX XXXX ; XXXX XXXX XXXX ( XXXX )

XXXX XXXX XXXX ; and XXXX v. XXXX , XXXX ( XXXX ) XXXX XXXX XXXX (

ordered depublished XXXX XXXX, XXXX ) - have changed, clarified, or confused (

depending on your point of view ) the legal landscape in California as to the legal

obligations of so-called " furnishers '' who furnish credit-related information

concerning consumers to credit reporting agencies. These cases address the

obligations of furnishers under federal and state law to supply accurate

information, as well as a furnisher 's obligation to " reinvestigate '' a consumer 's

dispute. These cases also indicate that, for the time being at least, a heretofore

unrecognized private right of action exists under Civil Code 1785.25 ( g ) and

1785.31 for failure to accurately report credit information in violation of 1785.25 ( a

). An understanding of the relevant history is important before one can properly

evaluate the current state of the law and the XXXX and XXXX decisions.

The Original FCRA Legislation Applies To Credit Reporting Agencies OnlyThe Fair
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TransUnion Intermediate Holdings, Inc. CA 903XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No
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09/22/2015 Credit reporting
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Incorrect information on credit report Account status

Page 5154 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit Reporting Act ( FCRA ), found at 15 U.S.C. 1681, et seq., was originally

enacted in XXXX. The express purpose of the FCRA was to require that consumer

reporting agencies adopt and implement " reasonable procedures '' for ensuring

that credit information about a consumer was collected, maintained, and

dispensed " in a manner which is fair and equitable to the consumer with regard to

the confidentiality, accuracy, relevancy and proper utilization of such information ...

'' FCRA, 15 U.S.C. 1681 ( b ) ; XXXX XXXX. XXXX of XXXX. v. XXXX ( XXXX )

XXXX XXXX XXXX, XXXX S.XXXX XXXX, XXXX. The Congressional findings

noted that " [ t ] here is a need to insure that consumer reporting agencies exercise

their grave responsibilities with of fairness, impartiality, and respect for the

consumer 's right to privacy. '' FCRA, 15 U.S.C. 1681 ( a ) ( 4 ). However, the

credit bureaus do not follow through with any methodology a system that

automatically removes an antiquated credit trade line, which leave creditors in

control to remove a negative trade line at a later date by simply re-aging the trade

line payment history.

Notice that a positive trade line can be maintained for a ten year timeline from the

credit procurement after the account has been closed out. The ten year timeline

carries from the date the credit trade line was first reported to a credit reporting

agency, or from the date of procurement of the debt.

I demand the above referenced credit trade line removal based upon the passing

of the seven/ten year timeline. And I maintain that there is no further relevancy to

the debt being posted under FCRA guidelines. The above-referenced state cases

show that the accuracy of credit reporting carries into state court cases as well,

whereas a creditor can be brought up on serious civil charges outside of federally

protected jurisdictions under FCRA.

SEVEN/TEN YEAR RULE UNDER FCRA GUIDELINES - REMOVAL OF TRADE

LINESXXXX new decisions - XXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX Cir.
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TransUnion Intermediate Holdings, Inc. CA 903XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No
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1575016
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XXXX ) ___ XXXX ___, XXXX XXXX XXXX ; XXXX XXXX XXXX ( XXXX ) XXXX

XXXX XXXX ; and XXXX ( XXXX ) XXXX XXXX XXXX ( ordered depublished

XXXX XXXX, XXXX ) - have changed, clarified, or confused ( depending on your

point of view ) the legal landscape in California as to the legal obligations of so-

called " furnishers '' who furnish credit-related information concerning consumers

to credit reporting agencies. These cases address the obligations of furnishers

under federal and state law to supply accurate information, as well as a furnisher 's

obligation to " reinvestigate '' a consumer 's dispute. These cases also indicate

that, for the time being at least, a heretofore unrecognized private right of action

exists under Civil Code 1785.25 ( g ) and 1785.31 for failure to accurately report

credit information in violation of 1785.25 ( a ). An understanding of the relevant

history is important before one can properly evaluate the current state of the law

and the XXXX and XXXX decisions.

The Original FCRA Legislation Applies To Credit Reporting Agencies OnlyThe Fair

Credit Reporting Act ( FCRA ), found at 15 U.S.C. 1681, et seq., was originally

enacted in XXXX. The express purpose of the FCRA was to require that consumer

reporting agencies adopt and implement " reasonable procedures '' for ensuring

that credit information about a consumer was collected, maintained, and

dispensed " in a manner which is fair and equitable to the consumer with regard to

the confidentiality, accuracy, relevancy and proper utilization of such information ...

'' FCRA, 15 U.S.C. 1681 ( b ) ; XXXX ( XXXX ) XXXX XXXX XXXX, XXXX, XXXX.

The Congressional findings noted that " [ t ] here is a need to insure that consumer

reporting agencies exercise their grave responsibilities with of fairness,

impartiality, and respect for the consumer 's right to privacy. '' FCRA, 15 U.S.C.

1681 ( a ) ( 4 ). However, the credit bureaus do not follow through with any

methodology a system that automatically removes an antiquated credit trade line,

which leave creditors in control to remove a negative trade line at a later date by
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09/22/2015 Credit reporting

09/22/2015 Credit reporting

09/23/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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simply re-aging the trade line payment history.

Notice that a positive trade line can be maintained for a ten year timeline from the

credit procurement after the account has been closed out. The ten year timeline

carries from the date the credit trade line was first reported to a credit reporting

agency, or from the date of procurement of the debt.

I demand the above referenced credit trade line removal based upon the passing

of the seven/ten year timeline. And I maintain that there is no further relevancy to

the debt being posted under FCRA guidelines. The above-referenced state cases

show that the accuracy of credit reporting carries into state court cases as well,

whereas a creditor can be brought up on serious civil charges outside of federally

protected jurisdictions under FCRA.

In 2014 I successfully invalidated a XXXX XXXX account from my Experian credit

report. Experian just let XXXX XXXX re-insert it after 6 months knowing that it had

been invalidated and deleted. The Consumer Financial Protection Bureau as well

as the Federal Trade Commission highly scrutinizes this abusive practice by

financial institutions and must cease these actions immediately.

I filed dispute but the TransUnion will not recornize dispute. other than a number

XXXX

SEVEN/TEN YEAR RULE UNDER FCRA GUIDELINES - REMOVAL OF TRADE

LINESXXXX new decisions - XXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX Cir.

XXXX ) ___ XXXX ___, XXXX XXXX XXXX ; XXXX XXXX XXXX ( XXXX ) XXXX

XXXX XXXX ; and XXXX XXXX XXXX XXXX ( XXXX ) XXXX XXXX XXXX (

ordered depublished XXXX XXXX, XXXX ) - have changed, clarified, or confused (

depending on your point of view ) the legal landscape in California as to the legal

obligations of so-called " furnishers '' who furnish credit-related information

concerning consumers to credit reporting agencies. These cases address the

obligations of furnishers under federal and state law to supply accurate
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NH 034XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Experian CA 903XX Web
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Consent provided 09/22/2015 Closed with explanation Yes No

Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with non-monetary relief Yes No
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1575114

1575099

1575688
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information, as well as a furnisher 's obligation to " reinvestigate '' a consumer 's

dispute. These cases also indicate that, for the time being at least, a heretofore

unrecognized private right of action exists under Civil Code 1785.25 ( g ) and

1785.31 for failure to accurately report credit information in violation of 1785.25 ( a

). An understanding of the relevant history is important before one can properly

evaluate the current state of the law and the XXXX and XXXX decisions.

The Original FCRA Legislation Applies To Credit Reporting Agencies OnlyThe Fair

Credit Reporting Act ( FCRA ), found at 15 U.S.C. 1681, et seq., was originally

enacted in XXXX. The express purpose of the FCRA was to require that consumer

reporting agencies adopt and implement " reasonable procedures '' for ensuring

that credit information about a consumer was collected, maintained, and

dispensed " in a manner which is fair and equitable to the consumer with regard to

the confidentiality, accuracy, relevancy and proper utilization of such information ...

'' FCRA, 15 U.S.C. 1681 ( b ) ; XXXX ( XXXX ) XXXX XXXX XXXX, XXXX, XXXX.

The Congressional findings noted that " [ t ] here is a need to insure that consumer

reporting agencies exercise their grave responsibilities with of fairness,

impartiality, and respect for the consumer 's right to privacy. '' FCRA, 15 U.S.C.

1681 ( a ) ( 4 ). However, the credit bureaus do not follow through with any

methodology a system that automatically removes an antiquated credit trade line,

which leave creditors in control to remove a negative trade line at a later date by

simply re-aging the trade line payment history.

Notice that a positive trade line can be maintained for a ten year timeline from the

credit procurement after the account has been closed out. The ten year timeline

carries from the date the credit trade line was first reported to a credit reporting

agency, or from the date of procurement of the debt.

I demand the above referenced credit trade line removal based upon the passing

of the seven/ten year timeline. And I maintain that there is no further relevancy to
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09/23/2015 Credit reporting

09/28/2015 Credit reporting

09/23/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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the debt being posted under FCRA guidelines. The above-referenced state cases

show that the accuracy of credit reporting carries into state court cases as well,

whereas a creditor can be brought up on serious civil charges outside of federally

protected jurisdictions under FCRA.

Im disputing this because equifax, XXXX and XXXX did not provide me with proof

that my files were validated that the law states.

On XXXX XXXX, 2015 I requested that TransUnion investigate XXXX XXXX XXXX

XXXX tradelines listed on my credit report, numbered XXXX ; the same tradelines

I successfully had removed from my XXXX credit report. In the complaint I

requested that they provide me with documentation of their verification process to

ensure that they performed their due diligence. On XXXX XXXX, 2015 I received

my dispute results ; XXXX of the tradelines were removed, however the other

XXXX remained. To date I have not received any documentation surrounding their

verification of the remaining XXXX trade lines.

Prior to filing this complaint I called TransUnion and spoke to a representative (

XXXX/XXXX/2015 @ XXXX ). I spoke with an extremely arrogant representative

who dismissed my complaint as being inconsequential to the validity of their

report.

XXXX, XXXX SOC SEC # XXXX DOB XX/XX/XXXXXXXX XXXX XXXX XXXX

XXXX, XXXX XXXXTransUnion Consumer Solutions, XXXX. XXXX XXXX XXXX,

XXXX XXXX.

I recently submitted a request for investigation of an Acct Number : XXXX XXXX #

XXXX XXXX ACC # XXXX XXXX ACC # XXXX XXXX ACC # XXXX XXXX XXXX

XXXX # : XXXX XXXXI 've submitted enough information regarding the fraudulent

account that 's open in my name I have provided information for your company to
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Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. PA 160XX Web

TransUnion Intermediate Holdings, Inc. FL 329XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Closed with non-monetary relief Yes No

Consent provided 09/23/2015 Closed with explanation Yes Yes
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1577406

1583134

1575703
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09/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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have carried out a reasonable investigation of this dispute. If you had investigated

properly rather then using your XXXX system you would have noticed that this

account is not mine which your companies have claimed to " Verified ''. Since you

've obviously neglected to investigate this account thoroughly I am demanding you

remove this account off my profile. It is at this time that I will point out the in XXXX

XXXX TransUnion, XXXX v. XXXX ( XXXX ), and XXXX v. XXXX, XXXX et, the

courts ruled each and every time that the CRA could n't merely " Parrot ''

information from the creditors and collection agencies ... that they have conduct an

independent REASONABLE investigation to ensure the validity of the debt and

honesty/integrity of the creditors/CA in question. Sending out a generic form

through the XXXX system that does n't even contain my reasons for the dispute is

not reasonable.

If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

XXXX, XXXX SOC SEC # XXXX DOB XX/XX/XXXXXXXX XXXX XXXX XXXX

XXXX, XXXX XXXX

XXXX, XXXX SOC SEC # XXXX DOB XXXX XXXX XXXX XXXX XXXX, FL

XXXXTo Whom it May Concern : XXXX XXXX. XXXX XXXX XXXX, TX

XXXXEquifax XXXX. XXXX XXXX XXXX, GA XXXX, XXXX XXXX. XXXX XXXX

XXXX, PA XXXXI recently pulled a copy of my credit report and noticed the

following information are in error : Inquires The FCRA states that the only

permissible purpose for pulling someone 's credit report is a ) firm offer of credit b )

insurance c ) employment or d ) a court order.
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The following inquiries are related to none of the aforementioned permissible

purposes.

Company Information : XXXX Date of Inquiry : XXXX/XXXX/XXXXCompany

Information : XXXX XXXX Date of Inquiry : XXXX/XXXX/XXXXCompany

Information : XXXX XXXX Date of Inquiry : XXXX/XXXX/XXXXCompany

Information : XXXX : XXXX Date of Inquiry : XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXXCompany Information

: XXXX Date of Inquiry : XXXX/XXXX/XXXXCompany Information : XXXX Date of

Inquiry : XXXX/XXXX/XXXXCompany Information : XXXX XXXX Date of Inquiry :

XXXX/XXXX/XXXX, XXXX/XXXX/XXXXCompany Information : XXXX Date of

Inquiry : XXXX/XXXX/XXXXCompany Information : XXXX Date of Inquiry :

XXXX/XXXX/XXXXCompany Information : XXXX Date of Inquiry :

XXXX/XXXX/XXXXCompany Information : XXXX Date of Inquiry :

XXXX/XXXX/XXXXCompany Information : XXXX Date of Inquiry :

XXXX/XXXX/XXXXCompany Information : XXXX XXXX XXXX XXXX Date of

Inquiry : XXXX/XXXX/XXXXCompany Information : XXXX : XXXX date of Inquiry :

XXXX/XXXX/XXXXPlease remove these inquiries from my credit report. I have

enclosed a copy of my proof of identity. Sincerely, XXXX, XXXX SOC SEC #

XXXX DOB XXXX XXXX XXXX XXXX XXXX, FL XXXX SOC SEC # XXXX DOB

XXXX XXXX XXXX XXXX XXXX, FL XXXX

XXXX, XXXX SOC SEC # XXXX DOB XX/XX/XXXXXXXX XXXX XXXX XXXX

XXXX XXXX XXXX , XXXX XXXXEquifax XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX.

XXXX XXXX XXXX, XXXX XXXX XXXX.
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09/28/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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I recently submitted a request for investigation of an Acct Number : BK OF XXXX

XXXX # XXXX XXXX XXXX XXXX ACC # XXXX XXXX IN ACC # XXXX ACC #

XXXXXXXX XXXX ACC XXXX XXXX XXXX XXXX XXXX XXXXI 've submitted

enough information regarding the fraudulent account that 's open in my name I

have provided information for your company to have carried out a reasonable

investigation of this dispute. If you had investigated properly rather then using your

XXXX system you would have noticed that this account is not mine which your

companies have claimed to " Verified ''. Since you 've obviously neglected to

investigate this account thoroughly I am demanding you remove this account off

my profile. It is at this time that I will point out the in XXXX v XXXX, XXXX XXXX

XXXX ( XXXX ), and XXXX v. XXXX, Equifax et, the courts ruled each and every

time that the CRA could n't merely " Parrot '' information from the creditors and

collection agencies ... that they have conduct an independent REASONABLE

investigation to ensure the validity of the debt and honesty/integrity of the

creditors/CA in question. Sending out a generic form through the XXXX system

that does n't even contain my reasons for the dispute is not reasonable.

If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

XXXX, XXXX SOC SEC # XXXX DOB XX/XX/XXXXXXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX

I sent XXXX And TransUnion multiple requests regarding removal of an old mark
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TransUnion Intermediate Holdings, Inc. CA 913XX Web
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Consent provided 09/28/2015 Closed with explanation Yes Yes
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09/23/2015 Credit reporting
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on my credit from XXXX XXXX XXXX.

Accordingly, I can show a judge that these accounts meet the requirements for

removal and that they violated the Fair Credit Reporting Act by ignoring my

requests to delete them. My previous letters -- all sent certified mail -- stated my

reasons for an investigation and these reasons were not frivolous in any way.

I received a bill for ANOTHER XXXX XXXX XXXX ... ....

I called the phone number provided, ( Collection Agnecy ), & spoke with XXXX

XXXX XXXX ( Mgr. ), of XXXX XXXX XXXX, dated XX/XX/XXXX.

He told me that : ''I owed a XXXX a Gas Bill ''. Then he ask me if my SSAN # was

ending in XXXX. I told him ''NO ''! .... ( My SSAN ends in XXXX ). He then told me

''I was NOT the correct XXXX XXXX XXXX XXXX & he could not give me any

additional info., with regard to this matter ''.

This SSAN # appears on my Credit Reports, of several Agencies. One Agency has

me down for XXXXeach SSAN # 's. Also, all XXXX CREDIT AGENCIES, list me is

having lived at : XXXX XXXX XXXX XXXX, XXXX XXXX, XXXXVa., XXXX.

I HAVE NEVER LIVED AT THIS ADDRESS. I told ALL XXXX CREDIT AGENCIES

that I NEVER LIVED AT XXXX XXXX XXXX, XXXX XXXX, XXXXVa .... ( but

THEY ( CREDIT AGENCIES ), still report this as my PREVIOUS ADDRESS. Even

thou I have NEVER LIVED THERE!

The XXXX BILL Account # is : XXXX, Amount owed by the OTHER XXXX XXXX

XXXX, ( SSAN # ENDING IN XXXX XXXX, is {$820.00}.

( This must be an old Bill, as they offered the other XXXX, a discount to pay, this

above Bill, ( for : {$240.00} ).

XXXX XXXX, ( Mgr. of XXXX XXXX XXXX. ), would not give me any additional

info. with regard, to the above FRAUD, ( using my Credit Account ), as several

Agencies have reported me as having XXXX SSAN # 's.
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Equifax WV 257XX Web Older American,

Servicemember
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Please check with ALL XXXX CREDIT AGENCIES, & make sure ALL XXXXCredit

Agencies, TAKE THE ABOVE STATEMENT OFF OF MY CREDIT REPORT. Also

please make sure ALL XXXXCredit Agencies, REPORT MY CORRECT SSAN #.

Which is : ***********. And ''NOT '' list any other SSAN # 's .... ( as I only have

XXXX ).

Also, have ALL XXXXCredit Agencies, TAKE OFF THE INCORRECT ADDRESS

OF : XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXXVa., XXXX, OFF OF MY

CREDIT REPORT, ( as I have ask them to do .... ( IN THE PAST, & they REFUSE

to do & have ''NOT DONE '', as of yet.

Again, I lived in the XXXX from : XX/XX/XXXX, until XX/XX/XXXX. ALL

XXXXCredit Agencies are reporting my ADDRESSES from THAT TIME ... (

ALMOST 5-YEARS ), as me STILL LIVING XXXX! How can I live in the XXXX, &

have an ADDRESS ( OF LIVING ), XXXX? Please have ALL XXXXCredit

Agencies, take off any & all PREVIOUS ADDRESSES, from that period of time ....

( XX/XX/XXXX til XX/XX/XXXX ).

Also, make sure ALL XXXXCREDIT AGENCIES take off XXXX COLLECTION

AGENCY '' report of the FRAUD .... ( already filed a report or claim to your Agency

: # XXXX ).

I PAID this XXXX XXXX XXXX Mobile Cell Phone XXXX off, via my XXXX Bank '',

XX/XX/XXXX ... .for : $ XXXXDollars. Despite me paying this off, ( even thou I did

''NOT '' owe it ). After I discovered I DID NOT OWE THIS BILL, I ASK MY BANK

TO REFUND MY MONEY OF $ XXXXDollars ... which they are yet to do. I have

filed a Dispute with XXXX Bank '', for the above amount.

Even thou I paid this FRAUD OFF ... .. '' XXXX COLLECTION AGENCY '' STILL

IS REPORTING THIS ON ''XXXX XXXX ''EQUIFAX '', as still being on my

Account, ( as PAID OR CLOSED ), BUT STILL LISTING THIS ''FRAUD '', on my

XXXXabove Credit Agencies. I requested ' '' XXXX COLLECTON Agency '' to take
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09/23/2015 Credit reporting

09/17/2015 Credit reporting
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this FRAUD OFF OF ALL XXXXCREDIT AGENCIES, & they ''XXXX

COLLECTION AGENCY '', has ''NOT '' done this, despite THEM telling me that

they would.

So I would like to file a REPORT on ... .. '' XXXX COLLECTION AGENCY '' ... ...

for ''NOT '' doing what they PROMISED me that they would do, ... ..***IF I PAID

THIS FRAUD OFF***, THEY LIED TO ME!

ALSO ... .I would like to file a REPORT OR CLAIM, with : XXXX

I ask them to tell me WHAT, THE ''LEIN '' was, & for what? They ask me to file

ANOTHER FRAUD request. Despite me ASKING them to give me FROM WHOM

& WHAT WAS THIS ABOUT? I do n't know what this is. They gave me a score of

XXXX ... & I was DENIED to be added onto my wife 's Savings Account, for XXXX

XXXX XXXX Bank XXXX, last month.

Thanks, XXXX

I tried to obtain FREE credit report via 'www.annualcreditreport.com '. I elected to

get my current report from TRANSUNION. However, when I submitted my

personal information I was directed to a screen on my computer that would not let

me proceed until I signed up for their 'credit score ' ( for {$1.00} ) and a

membership for credit monitoring in which they would bill me monthly for this

service. There was no way around this, so I was forced to request my FREE

annual credit report from XXXX of the other XXXX companies. TRANSUNION is

pulling a scam. Why is n't something being done about this??

Equifax is reporting a debt from XX/XX/XXXX that is the last date of delinquency it

was sold to a collection agency that is reporting it as XX/XX/XXXX I have never

paid anything to the collection agency for I do not owe it due to the fact that the

business where the accident happened agreed to pay the bill but did not. I have a

lawsuit against the collection agency for refreshing this debt but the Equifax will
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TransUnion Intermediate Holdings, Inc. IA 501XX Web

Equifax OK 735XX Web Older American
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Incorrect information on credit report Account terms
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not remove this item even with proof of the original creditor date of XX/XX/XXXX. I

have read on this site that I am correct statute begins after last day of delinquency

unless I have paid on it which I have not I want the removed from my credit report

this violates my rights.

Transunion does not report my payments AGAIN!!!

Last payment the TU reported on the credit report ( see attached ), =was

XXXX/XXXX/XXXX.

The Transunion reports incorrect balance, the correct balance is {$360000.00}.

But TU reports that my balance is {$360000.00}!

This happened repeatedly since XXXX.

I was successfully disachrged from BK CH XXXX on XXXX XXXX.

On XXXX XXXX I started to work on my credit reports, and I noticed TU does not

reflect accurately and fairly my mortgage payments on the reports.

( attached reports from XXXX ) In XXXX XXXX, I filed official complaint with

Attorney General for District of Columbia, who helped me to deal with TU. Only

Transunion does it. The TU repeatedly does stops to report my payment for

mortgage what I do monthly! -- andit happened in XXXX XXXX, XXXX XXXX, in

XXXX and XXXX.

I attach supporting documents in evidence of their unjust and unfair treatment and

harassing me.

Please help

My mortgage is with XXXX. In XXXX, I asked that my escrow account be returned

due to missed payments for real estate taxes. At that time, I ceased paying the

escrow amount and have made the principle and interest payments on a timely

basis. I have made all payments for real estate taxes and insurance, but XXXX
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TransUnion Intermediate Holdings, Inc. DC 200XX Web Servicemember

Equifax IA 503XX Web Older American
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Consent provided 09/28/2015 Closed with non-monetary relief Yes Yes

Consent provided 09/23/2015 Closed with explanation Yes No
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has been applying my mortgage payment to escrow or just not applying the

payment at all. The result is an escrow account of over {$4000.00} which should

have been applied to the mortgage. XXXX is reporting me as over 120 days

delinquent. I have provided Equifax with copies of my cancelled checks and they

refuse to correct the situation.

In addition, the phone number provided by XXXX to follow up on this issue is

incorrect. My payments have resulted in my FICO score going from XXXX to

XXXX. The only blemish on my credit forever is XXXX. I was never notified they

were drastically reducing my rating nor did they provide me with the opportunity to

refute the reporting. The system defies reasoning and does not protect the

consumerI have documents which have been provided to Equifax, but can not up

load them. Give me an address and I can mail the hard copies

I am disputing the charge from, XXXX Business, my credit report, shows i owe,

{$1000.00}. i have never received a bill from them and and I was and i am om

XXXX and medic care, I have never had any bills. to pay for any services from

XXXX

all of the bad reports are over 10 years old!

I disputed a Bankruptcy Item on my credit report with TransUnion twice. However,

they continue to report this item as belonging to me. And the tell me to contact the

Bankruptcy Court about the item. Yet, when I call the XXXX Bankruptcy Court

XXXX tell me that they are not reporting this information to TransUnion. Also,

TransUnion has not provided me with any evidence that the XXXX Bankruptcy

Court for XXXX is furnishing them with this information. TransUnion also told me

that they hire private venders to gather this information from the Court. Therefore,

TransUnion is furnishing this information as hearsay because the Court is not

furnishing them with a Bankruptcy item.
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Experian CA 91+XX Web

TransUnion Intermediate Holdings, Inc. FL 344XX Web Older American

TransUnion Intermediate Holdings, Inc. IL 606XX Web
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furnishing them with a Bankruptcy item.

Equifax has been manually updating reports making them inaccurate, these

Tradelines now reflect as not being paid - and closed. This is a trending issue, and

as such -- I do not agree to resolving this dispute outside of this portal. These

defects in the record are the result of EQ making changes, and not the source.

ALL of these accounts are CLOSED and PAID, and at some point stored the

correct designation. They were updated and innacurate. I DO NOT agree to have

these positive Tradelines, deleted because EQ manipulated the data, it must fix it.

The following CLOSED Tradelines - have a " N/A '' Activity Designator, and should

not.

Account Name Account Number Date Opened Balance Date Reported Date of last

reported update. Past Due Status Condition of account when last updated by

creditor or otherwise. XXXX XXXX is the only one reporting correctly.

Credit LimitXXXX XXXXShow Details XXXX XXXX/XXXX/XXXX {$0.00}

XXXX/XXXX/XXXX PAYS AS AGREED $ XXXX XXXXShow Details XXXX

XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX PAYS AS AGREED $ XXXX

XXXXShow Details XXXX XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX PAYS

AS AGREED $ XXXX/XXXXShow Details XXXX XXXX/XXXX/XXXX

XXXX/XXXX/XXXX LOST OR STOLEN CARDXXXXShow Details XXXX

XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX PAYS AS AGREED $ XXXX

XXXX XXXX XXXXShow Details XXXX XXXX/XXXX/XXXX {$0.00}

XXXX/XXXX/XXXX PAYS AS AGREED

I am trying to buy a home and have been watching my credit report nearly every
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Equifax NJ 077XX Web

TransUnion Intermediate Holdings, Inc. MD 208XX Web
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day on XXXX. Suddenly, today appeared a derogatory mark on both XXXX and

TransUnion. Filed by STATE XXXX. I know the STATE XXXX HAS A HISTORY

OF PLACING BOGUS LIENS ON NON-RESIDENTS, and that XXXX recently lost

a case XXXX. I have never worked or lived in the state XXXX. I have had a XXXX

XXXX there since XX/XX/XXXX which I visit one or twice a year. Details : Public

Record : Tax LienFiled $ XXXXPublic Record DetailsReference

NumberXXXXDate FiledXX/XX/XXXX XX/XX/XXXXDate -- StatusFiledAmount $

XXXXClassificationLienTypeState Tax LienContact DetailsXXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX ( XXXX ) XXXX

The same debt is and has been reporting XXXX on my credit report. The original

creditor is XXXX XXXX XXXX XXXX XXXX and the duplicated account is XXXX

XXXX XXXX which was opened on XXXX 2014 for the same amount. Please see

the attached credit report provided by my mortgage lender. This single debt should

not be reporting twice and is in violation of the FCRA.

My exhusband has XXXX tax leins on his credit. Because we were married from

XX/XX/XXXX to XX/XX/XXXX ... hisbtax leins show up on my credit report as

negative impact. He just paid them off this summer and i have sent all the

information to the ihio attourny general office. The lwins hve been released..but

still show on my credit report. Is there any way to remove the negative information

from my credit because the debt was kot my own debt ... but my exhusband local

tax debt? Thank you. XXXX XXXX ph # XXXX XXXX XXXX. Address # XXXX

XXXX XXXX. XXXX ohio XXXX

Experian has hurt my credit report and threatened to further affect my credit in

order to apply pressure as part of an employment-related dispute.

The brief history of the situation is as follows:1. On XXXX XXXX, XXXX, a driver
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Equifax CA 920XX Web

Equifax OH 430XX Web

Experian MI 495XX Web
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who had taken me to the airport incorrectly charged {$1100.00} instead of

{$110.00} to my XXXX XXXX card.

2. From XXXX XXXX, XXXX through XXXX XXXX, XXXX, I conducted numerous

calls with XXXX XXXX ultimately resulting in the case being assigned to a team

investigating major frauds.

3. In XXXX of XXXX, I paid the full {$1100.00} charge.

4. Experian and XXXX XXXX accounts completed an investigation including a

detailed reconciliation of my expenses. This determined that Experian incorrectly

allocated a personal item to corporate expenses. XXXX XXXX with XXXX XXXX

and XXXX XXXX of Experian agreed to change the allocation.

5. On XXXX XXXX, XXXX, XXXX XXXX, with XXXX XXXX, stated, " We audited

the monthly statements for XXXX XXXX and the dispute has been fully reconciled.

In the end, his charge for the limo service was {$110.00}. " 6. On XXXX XXXX,

XXXX, XXXX XXXX confirmed they would send a credit balance refund check in

the amount of {$990.00} to me. That ultimately did occur.

7. In XXXX, XXXX XXXX representatives began calling and claimed that due to an

internal investigation, Experian had changed its position and demanded payment

of the {$1100.00}. The matter was referred by XXXX XXXX to collection services.

Threats were made about my credit, and now a negative entry was placed on my

credit record ( a hard inquiry by XXXX XXXX XXXX on XXXX/XXXX/XXXX XXXX.

Experian and XXXX XXXX determined that the {$1100.00} charge was an error,
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09/29/2015 Credit reporting
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I would like to file a REPORT OR CLAIM, with : CHEX SYSTEMS.

I ask them to tell me WHAT, THE ''LEIN '' was, & for what? They ask me to file

ANOTHER FRAUD request. Despite me ASKING them to give me FROM WHOM

& WHAT WAS THIS ABOUT ... ( NOT ONCE BUT XXXX NOW ) ; CHEX

SYSTEMS DID ''NOT '' TELL ME WHAT THIS IS ABOUT? I do n't know what this

is. They gave me a score of XXXX ... & I was DENIED to be added onto my wife 's

Savings Account, for ''XXXX '', last month.

IF THIS WAS ABOUT .... ( THE PARKING FEE FROM : XXXX XXXX, ... .THAT

WAS MOVED TO : SMALL CLAIMS COURT ... ( CASE # : XXXX ), THAT WAS

FILED BY : XXXX XXXX. XXXX XXXX ... ( XXXX XXXX POLICEMAN ) ... .CFPB

...

Case number : XXXX ... ... ( BELOW ), RESPONSE FROM : XXXX.

StatusCompany responded .... ( BLEOW ) : XXXX, XXXX .... ( XXXX, XXXX,

XXXX XXXX ) said : Explanation of closureThank you for submitting your

complaint on XXXX XXXX, 2015, through the CFPB Complaint Portal. We

appreciate consumers who take the time to let us know about their experiences

with our company.

We have reviewed and considered the information you have supplied through the

CFPB portal and directly to XXXX. In your complaint, you indicate you moved out

of country and stayed there for almost 5 years and never used your credit during

that time. You further indicate that when you arrived back to the states you tried to

get bank loans and were surprised to find out you were being turned down for

credit. You are disputing XXXX collection account that is for a cell phone. You

state that is inaccurate as you were out of the country at the time the cell phone

was purchased. You further state you paid it off anyway because they told you the

email address they had was for your daughter. You also indicate there is a
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Fidelity National Information Services, Inc. (FNIS) WV 257XX Web Older American,

Servicemember
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Consent provided 09/29/2015 Closed with explanation Yes No
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09/17/2015 Credit reporting

09/23/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account status
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judgment on your report for a car that your daughter was using. You state you

instructed her to pick the car up and she told you she did. Then you received a call

to find out the car was abandoned at the airport. You told them to auction the car

and pay off the balance and parking fees. You are requesting that the XXXX

disputed items be removed from your report. You also state you have many

addresses, names and SSN 's on your report but you did not specify which ones it

is that you are disputing.

The first collection item you mentioned did not appear on your current credit

report. At your request to conduct an investigation, we contacted the public record

vendor to verify the accuracy of the information with which you disagree. They

responded and verified the disputed information was accurate as reported,

however the judgment was changed from a civil claim to a " small claim ''. The

result summary was sent to you for review on XXXX XXXX, 2015. If you have any

additional supporting new documentation regarding the disputed information, you

may forward that to XXXX for further review.

I signed up with freecreditreport.com to get my free credit report, which they would

not provide without a {$1.00} fee. Ten days later my card was charged for {$22.00}

as a monthly recurring fee. When I called Experian, they indicated that I had

signed up for a 7 day trial and that the charge was valid. They refused to refund

my account.

I have repeated contacted Equifax about the inaccurate information that they are

managing in my consumer file as it relates to XXXX XXXX XXXX XXXX XXXX for

account # XXXX with an open date of XX/XX/XXXX. I most recently disputed the

information report because it is obvious the information is inaccurate just simply by

comparing previous reports from Equifax. The result of the dispute from

XX/XX/XXXX with a completion date of XX/XX/XXXX and conformation # of XXXX

( see attachments XXXX pages ) the XXXX XXXX account # XXXX - shows the
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Experian UT 841XX Web

Equifax TX 782XX Web
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Consent provided 09/17/2015 Closed with monetary relief Yes No

Consent provided 09/25/2015 Closed with explanation Yes Yes
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following information item as of date reported of XX/XX/XXXX, date of last

payment of XX/XX/XXXX with date of 1st delinquency of XX/XX/XXXX and date of

major delinquency of XX/XX/XXXX and charge off amount of {$36000.00}. Under

the account history with status Codes : XX/XX/XXXX- L, XX/XX/XXXX-L,

XX/XX/XXXX- L, XX/XX/XXXX- L, XX/XX/XXXX-L, XX/XX/XXXX - L. ^^^ According

to the credit report I have not made a payment since XX/XX/XXXX but the first

delinquency date of XX/XX/XXXX and the date of first major delinquency of

XX/XX/XXXX : Now according to the account history with status code, the account

suddenly went code XXXX, which is 120-149 days past due as of XX/XX/XXXX

followed by code XXXX as of XX/XX/XXXX followed by code L as of XX/XX/XXXX

which according to the code key means ACCOUNT CHARGED OFF. We know its

impossible to suddenly be a code XXXX or 120-149 days delinquent for

XX/XX/XXXX if the a last payment date of XX/XX/XXXX as indicated solely by

what the credit report states, then to suddenly just up 180 days or more past due

by XX/XX/XXXX. They also show on the report that the account has a first major

delinquency date of XX/XX/XXXX, but then show the account charged off as of

XX/XX/XXXX again this information is obviously wrong and grossly inaccurate.

Due to Equifax 's continued non- compliance with the law as it relates to deleting

inaccurate information has caused me great harm that continues to build as time

continues to past and they refused to correct the issues. Due to them knowingly

keeping grossly inaccurate information in there records with the refusal to correct

needs to be made to comply with the law and now delete and block the account

from my credit file.

They are also reflecting a social security number of XXXX which is not my social

security number. I have repeatedly ask them to remove this information and again

they refuse to comply. It is obvious that they have a pattern of maintaining
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10/02/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute
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I just recently noticed a charge on my bank account from XXXX for {$29.00}, and

also from Experian ( XXXX ) for {$24.00}. I called my bank was given a phone

number to XXXX XXXX and to Experian XXXX. I first called XXXX and they could

not find anything on their system with my name, address, phone number, last

XXXX digits of my debit card or e-mail. I was advised by " XXXX '' to go to my

bank and file a dispute report. I went to my bank and then also notice the charge

from Experian, so I filed a report against both agencies they destroyed my debit

card and I was issued another one. I have been charged {$29.00} and {$24.00}

since XXXX 2014. I then called Experian but again just like XXXX they too could

not find anything not even with my social security number. I was asked for the

debit card number to be able to pull up the account. I called my bank obtained the

number called Experian and that debit card number is tied into a person by the

name of " XXXX XXXX ''. I was then advised to go to my bank I informed them I

already have but my bank will reimburse me for the last 2 months only. I was told

by XXXX from Experian that they could not refund any amount. I told XXXX that

their company is supposed to protect us from people like " XXXX XXXX '' and from

companies like " Experian ''. I recalled enrolling to a travel agency company

around that time giving my debit card number being charged {$1.00} for the first

month and would need to cancel account so that I would not be charge on a

monthly basis. I knew that I had enrolled with this travel agency so I cancelled my

subscription but with these XXXX credit agencies I was initially charged the

{$1.00} and they continued charging my account because I never cancelled my

subscription. I never cancelled because I did n't know that I was enrolled with

these agencies I never received any correspondence, e-mails or phone calls, and I

would n't have received anything from them because they had none of my

personal information other than my debit card number which I still do n't know how

they obtained.
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Experian TX 785XX Web
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09/23/2015 Credit reporting

09/18/2015 Credit reporting

09/18/2015 Credit reporting

09/23/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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I began an application for a mortgage with XXXX XXXX Bank. They utilized XXXX

XXXX - XXXX OR ( XXXX ) for credit analysis. XXXX sent me their analysis which

showed that Experian, on XXXX/XXXX/2015, reported adverse information about

my credit, including : Ratio of Balance to limit on Bank Revolving or other Rev

Accts too highToo many accounts with balancesToo Many accounts recently

openedWhen I attempt to call Experian, or access their identified website, there is

absolutely no means to inquire about the info or file a dispute.

How should I proceed?

Hi, I 've been making {$100.00} payments since rolling over my XXXX XXXX to

XXXX. I rolled over my account at 0 %. I received a call from XXXX, XXXX XXXX,

to readjust a monthly fee from {$100.00} to {$220.00}. I told the representative I

had to go over my finances. After hanging up, I made a {$50.00} payment. I

checked my account on XXXX XXXX, XXXX transferred {$220.00} without my

permission. They also falsely reported I had missed a payment ; which is

fraudulent according to both of our record. This has adversely affected my credit

score.

I have a student loan with University XXXX that has had XXXX dollars foegiven as

part of a XXXX forgiveness and is in defirment currently. On transunion it is stilll

reporting as in collection and for XXXX. When it is current and is only XXXX. I

have disputed multiple times to get it fixed to get a response that it has been

confirmed in the wrong status of in collection and for XXXX. It is reported correctly

on my other credit reports. I call XXXX and they state they are reporting it

correctly. I am trying again with print outs from XXXX but this is now my XXXX or

XXXX dispute with transunion.

My information was stolen in the certegy incident. There 's also items which keep

getting reinserted to my credit report whenever a new debt collector buys the out

of STAT debt. No investigation was even undertaken because the credit reporting
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Experian TX 787XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 925XX Web

TransUnion Intermediate Holdings, Inc. NH 030XX Web

TransUnion Intermediate Holdings, Inc. NY 142XX Web
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Consent provided 09/18/2015 Closed with explanation Yes No

Consent provided 09/18/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with explanation Yes No
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agency is also doing debt collection, which would seem to be illegal and a conflict

of interest ... I was never given any lines of credit since age XXXX.

Below is my issues ...

1. Bankruptcy Filed XXXX ; US Bankruptcy XXXX ; XXXX or ID # XXXX ; this has

been discharged and should be listed as discharged but they still have not

updated this.. It was discharged in XXXX 2015 ... When i apply for credit everyone

tells me my Bankrupt is still active but it is not. Discharged in XXXX on XXXX

XXXX, 2015.

2. Case or ID # XXXX -- - this needs to be deleted from my report. It has been

more than 8 years.

3. Case or ID # XXXX -- this needs to be removed. it was included in my chapter

XXXX and needs to be deleted because I am no longer liable.

4. Case or ID # XXXX -- - This needs to be removed. I am no longer liable for this

account. Please delete ....

5. Case or ID # XXXX -- - Needs to be deleted..I am no longer liable for this

account.

6. Account # XXXX -- -- - Included in chapter XXXX which has been discharged. I

am no longer liable for this account. Please delete.

7. Account # XXXX -- - Included in chapter XXXX which has been discharged. I

am no longer liable for this account. Please delete.

8. Account # XXXX -- - Included in chapter XXXX which has been discharged. I

am no longer liable for this account. Please delete.

9. Account # XXXX -- Included in chapter XXXX which has been discharged. I am

no longer liable for this account. Please delete.

10. Account # XXXX -- Included in chapter XXXX which has been discharged. I am

no longer liable for this account. Please delete.

11. Account # XXXX - Included in chapter XXXX which has been discharged. I am
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10/14/2015 Credit reporting

09/18/2015 Credit reporting
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no longer liable for this account. Please delete.

12. Account # XXXX -- Included in chapter XXXX which has been discharged. I am

no longer liable for this account. Please delete13. Account # XXXX Included in

chapter XXXX which has been discharged. I am no longer liable for this account.

Please delete14. Account # XXXX -- Included in chapter XXXX which has been

discharged. I am no longer liable for this account. Please delete15. Account #

XXXX - Included in chapter XXXX which has been discharged. I am no longer

liable for this account. Please delete16. Account # XXXX - Included in chapter

XXXX which has been discharged. I am no longer liable for this account. Please

delete17.Account # XXXX - Included in chapter XXXX which has been discharged.

I am no longer liable for this account. Please delete18. Account # XXXX --

Included in chapter XXXX which has been discharged. I am no longer liable for

this account. Please delete

Paid the bill but someone stole my cards and used it without my permission.

Dear Sir/Madam, I am writing to request you open an investigation surrounding

what I believe are unfair, improper and perhaps even illegal practices engaged in

by equifaxIn XXXX of XXXX I suffered a significant financial blow when a business

I owned failed, which ultimately necessitated a bankruptcy filing in XXXX of XXXX.

I had several accounts with XXXX XXXX, all of which were in good standing until

XXXX XXXX. Up till that point, I had never had any inaccurate credit reporting, or

felt poorly treated by XXXX, and in fact had a stellar reputation with them and a

very good credit rating overall.

In XXXX of XXXX, XXXX was notified, as were all of my creditors, as to the

Bankruptcy proceedings. At that time the accounts mentioned should have been

reported to credit bureaus as " closed ''.
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HSBC North America Holdings Inc. IL 606XX Web

Equifax VA 222XX Web
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Further, XXXX has repeatedly, and with what seems to be malice and purpose,

incorrectly reported the disposition of my accounts to The Credit Bureaus. I have

tried to resolve this by opening over XXXX investigations with each credit bureau,

sending supporting documentation including bankruptcy orders, discharge orders,

etc. to the credit bureaus, sending the same documentation to XXXX as well as

having my attorney contact XXXX. Ultimately this has yielded " XXXX '' results,

and the Credit Bureaus, despite my submission of supporting and explicit

documentation, claims XXXX has verified the reporting. It is my belief this

constitutes a willful and purposeful intent to harm me as a consumer, and is a

violation, at the very least of the FCRA, but may consist of even more severe

violation of other laws and/or regulations.

XXXX has consistently incorrectly reported account on all XXXX of my reports in

this way and despite supporting documentation to the contrary, the credit bureaus

continue to incorrectly report it : '' XXXX '' accounts showing them XXXX, thus

severely damaging my credit rebuildingHas reported accounts as being enrolled in

a " wage earner program '', which has never been the case, and has damaged my

credit worthiness.

Is reporting most accounts as closed XXXX XXXX, even though they should show

closed in XXXX of XXXX, which is severely damaging my credit rating.

Has/Is reporting accounts as " open and late ''.

the credit bureaus refuse to revise these inaccuracies, and seem only willing to list

what XXXX tells them, despite my myriad documentation to the contrary.
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09/18/2015 Credit reporting

09/23/2015 Credit reporting

10/07/2015 Credit reporting
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I had XXXX vehicles through metro credit union. I had XXXX vehicles on XXXX

loan. They were XXXX repossessed. I never received the the paperwork to this

judgement that is now filed on my credit report for currently {$11000.00}. I recently

went to the court house to get a copy of this judgement. First of all the reporting

date that 's on the paperwork is n't the same as reported on my equifax and

experian. But the part I found very disturbing is the paper work has the original

loan papers which has the the XXXX and the XXXX on the same loan. I have the

paper stating they repossessed the XXXX and that they sold it and put that

amount towards the balance that I owed. But for some reason it does n't mention

that they sold the XXXX van and if they did re sell it, they never added that

balance to the amount that was owed. Which makes this amount that I owe not

accurate. I do n't know if they sold the van or not. But what I do know is they are

saying I still owe something that they have and if they sold it I was never

compensated off the amount that I owed. The amount that has hurt my credit to

the point of not being able to pay back because the interest is about almost or is

XXXX %. The court house that gave me the judgment paper work told me that this

account to be paid off in full including interest is over {$22000.00}. How could I

ever afford that? They have charged me interest on a amount that is not accurate

and because of this it has ruined my credit life. If I would of been given the

paperwork I could of fought this in court. The person they served had no right to

sign for paperwork important paperwork on my behalf not to mention I did n't live

there at that time.

There are XXXX addresses in my credit report. Only the XXXX is correct. The

others XXXX are not mine. The XXXX address was of my son XXXX. The post

office number I never had in XXXX.

Wrong information in order to steal identity found on report
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Experian IA 515XX Web

Equifax TN 373XX Web

Equifax FL 328XX Web
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09/23/2015 Credit reporting

09/18/2015 Credit reporting

09/29/2015 Credit reporting

10/02/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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I was never formally notified about a store credit card account past due and it went

90 days before I found out what had occured. I then called the credit reporting

agencies for guidance and they advised me to work it out with the creditor. I called

and explained my situation several times and the last time we spoke they said they

were looking into it. The next communication I received was a cancellation of my

credit card due to non payment, in the middle of my dispute. I then tried to get

resolution and find a way to get my account reopened but all they would keep

telling me was to try to open a new account. No help at all. I was going to speak to

a lawyer but thought I could work it out on my own. It was never resolved and I am

still very upset. I later found out this was all caused by a {$6.00} credit card charge

that I was unaware of because I was not receiving any statements!! I have

boycotted the store ever since. I would like to get the credit card account reopened

( because of the long credit history I had with it ). And also, have the derogatory

account status reversed. Thank you.

I called XXXX XXXX to remove XXXX XXXX ( my landline ) from my XXXX XXXX

package, which includes Internet and HDTV services. The phone representative

not only tried to charge me re-activation fees totaling {$70.00} to de-activate and

re-activate my existing account but also pulled my credit report during the call

without my permission as reported by Equifax. It was clearly an unauthorized and

improper credit report pull in violation of the Fair Credit Reporting Act. I tried to

obtain a transcript of the call, but XXXX reports that the call was not recorded. I

have filed complaints directly with XXXX and the FCC as well.

I asked Equifax Of my payment history dating from now until 2007 for creditor

XXXX and Equifax or XXXX can not provide me with my payment history dating

back to 2007 the beginning of my loan

A revolving credit card account that I share with my wife was deleted from my

credit reports. I am an authorized user on the account. I was told by TransUnion to
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TransUnion Intermediate Holdings, Inc. NY 117XX Web

Equifax DC 200XX Web

Equifax PA 191XX Web

TransUnion Intermediate Holdings, Inc. FL 329XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/18/2015 Closed with explanation Yes Yes

Consent provided 09/30/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with non-monetary relief Yes No
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1577400

1570111

1585723

1589885
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10/07/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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contact XXXX XXXX to resolve the issue. XXXX XXXX assured and reassured me

that it is a problem with the credit bureaus and that they have been reporting the

account as they always have. However, after contacting the XXXX major bureaus (

XXXX, XXXX, and Transunion ) I was told that it is an issue with XXXX XXXX 's

reporting because they only report information sent to them. I was also told a

missing account is not technically a dispute, so filing one may not help at all. I just

want the revolving account to be reported as it has always been reported so I can

get a home loan! My credit worthiness is being misrepresented due to this lack of

credit history showing on my reports. The bureaus blame the creditor, and the

creditor is blaming the bureaus. I ca n't seem to get any of them to own up to being

at fault for this error. I want the credit card account history to show on my credit

reports as it always has - dating back to XX/XX/XXXX. I have attached copies of

my free annual credit reports, accessed XX/XX/XXXX. I have also attached the

merged report I received from my home loan lender showing the account is not on

there as of XX/XX/XXXX.

I have filed a XXXX dispute in regards to XXXX the which is in regards to XXXX

XXXX. This issue has been going on for months. I contacted XXXX XXXX myself

plus optimum outcomes because optimum outcomes told me back in XX/XX/XXXX

they never received a dispute from Equifax. Which I have the recorded calls from

XXXX people at optimum outcome telling me they never received a dispute from

equifax which was in XX/XX/XXXX. I got a letter from XXXX XXXX which states

the info is not available. XXXX and XXXX have deleted this from my file. But,

Equifax keeps putting this off.They have this letter I sent to them from the creditor

and they tell me it 's not enough information. Everytime I call equifax I get a

different answer from a different person which all these calls are recorded. They

are not trying to fix this they do n't care! They are also trying to tell me they have

until XXXX XXXX on this XXXX dispute which is incorrect! I told a customer
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Equifax NC 270XX Web
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09/29/2015 Credit reporting

10/08/2015 Credit reporting

10/02/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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service rep over the phone that it was disputed. Also my XXXX letter was dated

XXXX XXXX, 2015 so the phone call was before XXXX XXXX.

I wrote Experian in XXXX and they never write me back.

I had a medical account from an ER visit. I am covered under the VA but the VA

never paid, but I did not find out until I was checking my credit report. I paid it

immediately with the intention of having the VA reimburse me. The collection

company, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX , PA told me they would

remove the submission to ALL credit bureaus on XXXX/XXXX/2015. They also

send me a letter to confirm that this was paid in full. But Experian keeps

reinserting it and I have sent them proof. I call XXXX XXXX and they tell me that

they have removed it from all XXXX bureaus, I call Experian and they say no that

they keep receiving it for submission. I WANT IT REMOVED, IT IS PAID IN FULL!

I initiated a dispute of highly inaccurate information on my credit report on XXXX

XXXX, 2015. Since then I have sent over XXXX letters to the credit bureaus to

have them do their role and investigate and remove these inaccurate accounts.

Nothing has been done and they claim that they verified the following accounts. I

know this is a lie, because I am the alleged debtor and the debtor has n't even

verified with me that the debt is properly validated. Pursuant to the Fair Credit

Reporting Act the credit bureaus must verify with the furnisher of information on

record. This has not been done. Please assist me because my family and I are

trying to achieve the american dream of home ownership and the credit bureaus

lack of response and irresponsibility is keeping my family from achieving this. The

following below are the account numbers that are in question. I have also included

the last XXXX letters that have been sent over.

XXXX XXXX / XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX
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Experian TX 787XX Web

Experian FL 346XX Web

Equifax TX 770XX Web
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Consent provided 09/29/2015 Closed with non-monetary relief Yes No

Consent provided 10/08/2015 Closed with non-monetary relief Yes No

Consent provided 10/02/2015 Closed with explanation Yes No
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1584669

1598368
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10/08/2015 Credit reporting

10/14/2015 Credit reporting

09/23/2015 Credit reporting

10/19/2015 Credit reporting

10/08/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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XXXX XXXX

my report received- # -XXXX-is violating my constitutional rights for a correct credit

report and score. the bureau Experian is smearing me by embedded addresses,

inquireies, and refusing to investigate the wrong negatives on my credit report. I

have made contact with them numerous times and all they give is a embedded

answer and nothing done ...

I did not authorized this hard inquiry

I request a Credit Report from Experian on XXXX/XXXX/2015, at the same time

XXXX request the same credit report from the same company, both were very

different scores mine shows FICO XXXX, XXXX XXXX shows FICO XXXX, this

discrepancies makes big differences at the time to set rates for Home Loan or

Credit Card. In my humble opinion someone has to regulate the game that the

credit report company has, XXXX with the consumer, the other with the vendor, is

not ethical.

The issue is that I ca n't print the report because give you an error.

I sent a dispute letter to the bureaus ( XXXX, Equifax , and XXXX XXXX ) this past

XXXX 2015 requesting that they remove a Ally Financial debt of {$4000.00} that

does not belong to me. They never removed the debt, but stated that it would

remain in my credit reports. I investigated this debt and Representative XXXX ID #

: XXXX/Branch # : XXXX at XXXX confirmed on XXXX XXXX, 2015 that they have

no record of this debt in their system with my name, social security, nor address.

Please, investigate and find out why the bureaus are not investigating debts

properly and doing the job that they are responsible for ; which is resolving

disputes as accurately as they can. Your attention to this matter would be greatly

appreciated.

hard inquiry I have XXXX inquiry on my report with the same company XXXX
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Experian NM 880XX Web

TransUnion Intermediate Holdings, Inc. TX 778XX Web

Experian FL 331XX Web Older American

Equifax NC 271XX Web

Experian FL 328XX Web
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Consent provided 10/08/2015 Closed with non-monetary relief Yes No

Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 11/13/2015 Closed with explanation Yes No
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1600030

1605961

1576991

1612689

1598638
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10/08/2015 Credit reporting

09/23/2015 Credit reporting

10/14/2015 Credit reporting

09/23/2015 Credit reporting

09/23/2015 Credit reporting

10/14/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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XXXX auto I would like them to be taking off if possible

I REQUESTED FROM EQUIFAX TO REMOVE AN ADDRESS ( XXXX XXXX ,

XXXX XXXX, NY XXXX ) FROM MY CREDIT BECAUSE I`VE NOTLIVED THERE

AND INQUIRIES THAT WAS NOT AUTHORIZED BY ME.

XXXX ( XX/XX/XXXX ) ; XXXX ( XX/XX/XXXX ) ; XXXX ( XX/XX/XXXX ) ; XXXX (

XX/XX/XXXX ) ;

Transunion credit reporting agency is reporting addresses that have never

belonged to me or I never resided at. The only address I have stayed is is my

permanent address of XXXX XXXX XXXX XXXX TX XXXX

a legal item is on my Transunion credit report, it is my father 's we have same

name but of course not the same ssn

Experian credit reporting agency is reporting address that have never belonged to

me or I never resided at. The only address I have stayed is is my permanent

address of XXXX XXXX XXXX XXXX TX XXXX

I had previously said that appear on my credit report are identity theft. they not

mine. those account was made by some one else.

I mailed a dispute request to Equifax on XXXX/XXXX/15, requesting some items to

be investigated. I listed specific reasons as why they needed to be investigated.

After not receiving the results back due to me moving, I contacted Equifax today

and spoke with a young lady who advised me of the results. When it came to

XXXX accounts she stated they came back as verified based on the name, date of

birth, social and address. I asked her if they came back verified based on those

factors, I never disputed the ownership of the accounts. Long story short, they did

n't investigate the accounts per the reason I advised, for example, date opened is

not correct, or balance is not correct, they simply had the company to confirm

ownership of the account. I asked the person I was speaking with the reason they

did n't correctly dispute the information according to what was sent on my initial
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax NY 114XX Web

TransUnion Intermediate Holdings, Inc. TX 751XX Web

TransUnion Intermediate Holdings, Inc. VA 238XX Web

Experian TX 751XX Web

Experian NJ 072XX Web

Equifax FL 336XX Web
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Consent provided 10/08/2015 Closed with non-monetary relief Yes No

Consent provided 09/23/2015 Closed with non-monetary relief Yes No

Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 09/23/2015 Closed with non-monetary relief Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 10/14/2015 Closed with explanation Yes No
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1600115

1575602

1606009

1575603

1577498

1605304
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09/29/2015 Credit reporting

09/29/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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did n't correctly dispute the information according to what was sent on my initial

correspondence, and her response was that it was handled by the

mailing/disputes department and they just put in the wrong information. This was

not done only on XXXX account but XXXX accounts. I asked to speak with a

supervisor as her only remedy to this was to place it under dispute again, I advised

her that was n't satisfactory as they failed to perform a proper investigation to

begin with and demanded deletion. I also asked to speak with a supervisor. I was

transferred to XXXX, who was in the disputes department, ( not a supervisor as I

asked for ) who advised she was also not sure why it was not handled properly.

The only resolution to the problem was to re-dispute the account. I requested to

speak with a supervisor 2 more times before I was transferred to XXXX who stated

she was the Floor Supervisor in the Disputes Department. She looked at the letter

I sent and confirmed there was an error but could n't do anything except place the

accounts under dispute again. Advised that was n't satisfactory.

XX/XX/XXXX-XX/XX/2014, we were in the process of moving. We did not have a

balance on this credit card. Unbeknownst to us, they added a monthly fee anyway.

This particular company will not allow you to overpay, even when their system

takes several days to process a payment ; days in which they continue to charge

interest. A few months ago, we had another problem, their fault, and after

speaking with customer service, we were told that both problems were taken care

of. That all we had to do, anytime there is an issue, is call them. They stated that

we were not reported for nonpayment to the credit bureau. This was supposed to

be taken care of. Otherwise we threatened to close down this account. You can

see that I am trying to improve my credit, any way I can. This one report is n't easy

to overcome with the few repots I have. Thank you for your time. XXXX XXXX

Tax Lien has been fully expunged. The credit agencies need to look to the XXXX

Clerk 's Office for the information so that it can show up on my credit reports
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Equifax VA 227XX Web Servicemember

Equifax IN 462XX Web
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Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes No
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1584993

1585026
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09/24/2015 Credit reporting

10/19/2015 Credit reporting

10/02/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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Equifax reported me late on a XXXX XXXX credit card. They have me listed as

late 30-60 days. I made a payment on this account on XXXX XXXX for {$20.00},

on XXXX XXXX for {$10.00} and on XXXX for {$230.00}. When I called XXXX

XXXX about late fees they reversed them on XXXX XXXX for the amount of

{$29.00}. The account was never more than 30 days late.

On XX/XX/2015, I filed an dispute with Equifax and advised Equifax that voluntarily

dismissed chapter XXXX bankruptcies with docket # XXXX, XXXX and XXXX were

currently reporting in my credit file. More importantly, I advised Equifax that their is

not any clear language in the statue that states voluntarily dismissed chapter

XXXX bankruptcies should be included in a consumer credit file and to delete the

voluntarily dismissed chapter XXXX bankruptcies with docket # XXXX,XXXX and

XXXX and supply me with and updated credit report. I advised Equifax my mailing

address is XXXX XXXX XXXX Detention Center ( MDC ) XXXX XXXX XXXX,

XXXX, NY XXXX. I never received an response from Equifax. Subsequently, I filed

a second dispute with Equifax on XX/XX/2015, and advised Equifax that they

never responded to my dispute dated XXXX, and it has pass the allotted time for

disputes and they are in violation of the FCRA, and the XXXX voluntarily

dismissed chapter XXXX bankruptcies with docket # XXXX,XXXX and XXXX

should be immediately deleted off my credit file, and to provide me with an

updated credit report. Furthermore, I advised Equifax that my mailing address is

XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX, NY XXXX. I never received an

response from Equifax.

In XX/XX/XXXX, in the process of obtaining a HARP re-finance mortgage, a

banker brought an item from the year XX/XX/XXXX to my attention from XXXX. I

do not now nor ever recall an account with XXXX. Therefore, I request the item be

removed from my report. As my credit report stands at an XXXX and has resided

in that range for the last ten years or more.
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Equifax NY 113XX Web

Equifax PA 191XX Web

Experian NJ 071XX Web
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Consent provided 09/24/2015 Closed with explanation Yes Yes

Consent provided 10/19/2015 Closed with explanation Yes Yes

Consent provided 10/06/2015 Closed with explanation Yes No
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1578080

1613262

1589857
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10/19/2015 Credit reporting

10/03/2015 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result
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The XXXX item noted on my report reads as shown : XXXX INFORMATION

DISPUTED BY CONSUMER ACCOUNT IN DISPUTEDisputed by Consumer

CURRENTCreditCardOpenXXXX, Experian

I just reviewed my credit report and I am disappointed by Experian. There is NO

such judgment listed with the Court for the date or the amount listed below :

Judgment - Date filed XXXX/XXXX/2015 Case Number : XXXX $ XXXXExperian is

subjected to Federal consumer financial laws, including, among others, the FCRA

and Title X of the Dodd-Frank Act, and related regulations including a ban on "

Abusive '' Acts or Practices, ( Section 1031 of the Dodd-Frank Act ). If this entry

was indeed verified, please send me the name and address of the third-party

provider or furnisher providing this data, so I may pursue additional legal

remedies. Experian is in clear violation and I am demanding a full deletion.

Equifax Information Services , LLC violated the Fair Credit Reporting Act sections

15 U.S.C. 1681e ( b ) ( 2 ) and 15 U.S.C. 1681i ( a ) ( 1 ) ( A ). Equifax Information

Services , LLC failed to : ( 1 ) use reasonable procedures to assure maximum

possible accuracy of the information in its credit reports under15 U.S.C. 1681e ( b

) ; ( 2 ) " conduct a reasonable reinvestigation to determine whether the disputed

information is inaccurate and record the current status of the disputed information,

or delete the item from the file '' when information is challenged by a consumer

under15 U.S.C. 1681i ( a ) ( 1 ) ( A ).

Equifax Information Services , LLC violated the Fair Credit Reporting Act section

611 ( a ) ( 7 ) DESCRIPTION OF REINVESTIGATION PROCEDURE. -- A

consumer reporting agency shall provide to a consumer a description referred to in

paragraph ( 6 ) ( B ) ( iii ) by no later than 15 days after receiving a request from

the consumer for that description.

Equifax Information Services , LLC 's violations of the Fair Credit Reporting Act

sections 15 U.S.C. 1681e ( b ) ( 2 ), 15 U.S.C. 1681i ( a ) ( 1 ) ( A ), and 611 ( a ) (
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Experian NY 112XX Web

Equifax NC 278XX Web
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Consent provided 10/19/2015 Closed with explanation Yes Yes

Consent provided 10/03/2015 Closed with explanation Yes Yes
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1591740
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7 ) are documented as follows : Exhibit A : I sent a written correspondence notice

of disputes via Certified U.S. Postal Mail datedXX/XX/2015 to Equifax Information

Services , LLC . Said correspondence outlined my disputes regarding XXXX,

XXXX XXXX, XXXX, XXXX, XXXX, and XXXX. In-addition to said outline I also

enclosed with my disputes a statement from XXXX XXXX XXXX XXXX which it

submitted to the federal regulator Consumer Financial Protection Bureau as

evidence. XXXX XXXX, XXXX clearly stated within said document submitted as

evidence the following : " we had one account in our office ''. XXXX XXXX, XXXX

has thereby stated to a federal regulator agency ( Case Number XXXX ) only one

collection should be listed on my credit file.

Equifax Information Services , LLC violated the Fair Credit Reporting Act sections

15 U.S.C. 1681e ( b ) ( 2 ) and 15 U.S.C. 1681i ( a ) ( 1 ) ( A ). Equifax Information

Services , LLC did not conduct any investigations regarding my disputes. For I

submitted my correspondence notice of disputes dated XXXX XXXX, 2015 with

supporting evidence dated XXXX 2015 from the federal regulator agency

Consumer Financial Protection Bureau containing XXXX, XXXX statements it

submitted as accurate to a federal regulator.

These are clearly violations of the Fair Credit Reporting Act, for Equifax

Information Services , LLC did not use reasonable procedures to review nor

investigate materials submitted by a consumer as direct evidence supporting a

consumer 's disputes.

Equifax Information Services , LLC did not provide any response to my written

correspondence notice of disputes ; all of which are violations of the Fair Credit

Reporting Act and other applicable state statutes.

Exhibit B : I sent a written correspondence dated XXXX XXXX, 2015 via Certified

U.S. Postal Mail to Equifax Information Services , LLC . The written

correspondence requested information under FCRA section 611 ( a ) ( 7 )
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10/03/2015 Credit reporting

10/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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regarding accounts ( XXXX, XXXX XXXX, XXXX, XXXX, XXXX, and XXXX )

continuously being reported on my Equifax Credit File even after Equifax

Information Services , LLC failed to investigate and respond to in disregard to the

requirements of the Fair Credit Reporting Act.

Equifax Information Services , LLC did not provide a response as required under

the Fair Credit Reporting Act section 611 ( a ) ( 7 ). For, Equifax Information

Services , LLC did not provide any required information ( no procedural

information regarding method of verification of accounts provided, etc. ) all in

violation of the Fair Credit Reporting Act section 611 ( a ) ( 7 ).

Exhibit C : Equifax Information Services , LLC 's violations of statutes resulted in

credit denials and etc.

XXXX XXXX XXXX Card # XXXX ending in XXXX and XXXX have been reporting

on my file as Charged Off. I have XXXX. Court of XXXX XXXX court in GA 's

judgment where it clearly shows, I, XXXX XXXX, is not party to these cards. They

are company cards and company settled the cards with XXXX in official court

settlement. I have sent XXXX County Court Order and Settlement Agreements of

Company with XXXX to all XXXX agencies, namely Equifax but they fail to delete

these cards stating that one on settlement is not reporting however the account

ending in XXXX is in fact ending in XXXX and XXXX is reporting it improperly or

credit agency does not care. This is my 10th or 11th time disputing this as its

clearly effecting my credit history and my ability to survive financially. Upon various

requests in writing, credit agency failed to even explain how they are verifying this

info. Other than these XXXX derogatory information, my credit report has been

spotless.

XXXX XXXX XXXX XXXX # XXXX ending in XXXX and XXXX have been

reporting on my file as Charged Off. I have XXXX. Court of XXXX county court in

GA 's judgment where it clearly shows, I, XXXX XXXX, is not party to these cards.
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Company chooses not to provide a public response
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Equifax GA 300XX Web

Experian GA 300XX Web
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Consent provided 10/03/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with non-monetary relief Yes No
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1591756

1591757
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10/03/2015 Credit reporting

10/03/2015 Credit reporting

10/03/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting report or credit score
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They are company cards and company settled the cards with XXXX in official court

settlement. I have sent XXXX County Court Order and Settlement Agreements of

Company with XXXX to all 3 agencies, namely Equifax but they fail to delete these

cards stating that one on settlement is not reporting however the account ending in

XXXX is in fact ending in XXXX and XXXX is reporting it improperly or credit

agency does not care. This is my 10th or 11th time disputing this as its clearly

effecting my credit history and my ability to survive financially. Upon various

requests in writing, credit agency failed to even explain how they are verifying this

info. Other than these XXXX derogatory information, my credit report has been

spotless. There are also tow liens as Public Records from GA State showing as

Satisfied however they are never satisfied bit in fact dismissed by XXXX Court in

XXXX County, I have written to Experian numerous times but they fail to delete

them even when I sent them dismissal from XXXX County.

I was logged into EQUIFAX , disputing my credit report with EQIFAX, and the

credit agency " timed '' me out after completing my dispute. I loggedin again and

gave all my personal information and coincidentally, I wasblock by EQUIFAX , and

was refused login. Additional information wasrequired for me to log in ( mail in a

copy of my drivers License ) and Icould then dispute the issue. I believe that

EQUIFAX , intentionally blockme from their site because of the nature of the

complaint and thecompany that I am complaining about. Furthermore, I can not

talk tocustomer service without having account with EQUIFAX.

There is a freeze on my credit report for Equifax and I never requested one, I have

n't heard anything or received any calls letting me know why or when this

happened. I only found out thanks to applying for a loan and the vendor telling me

my report is frozen.

I am unable to access my experian credit report online. I have a new report

number issued XXXX XXXX, 2015 and every time I attempt to view my credit

Page 5414 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Equifax OH 443XX Web

Equifax GA 309XX Web Servicemember

Experian CA 923XX Web
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Consent provided 10/03/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with non-monetary relief Yes No
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1591583

1591621

1591762
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10/03/2015 Credit reporting

10/04/2015 Credit reporting

10/22/2015 Credit reporting

10/22/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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report it gives an error message that they are unable to complete my request due

to the number of views associated with that report number. However, the report

number is new. I was previously a victim of identity theft and regularly monitor all

of my credit reports for suspicious activity.

Credit card account for The XXXX XXXX via XXXX is suddenly listed on my credit

report, dating from 2003. I do not currently and have never had a credit card from

The XXXX XXXX.

I have disputed many items on my credit report.. All XXXX agencies have made

some changes but never took any thing off as requested. They have violated the

fair credit reporting act. XXXX worked on this account for more than 8 months and

they never had XXXX item removed. At a cost over {$800.00}. Some items are still

not decided on after a year. THEY KEEP TELLING ME THEY ARE WAITING FOR

THE COMPANY THAT THEY REPRESENT TO EVENTUALLY SEND THEM

SOMETHING. Every time they receive a dispute, they lower my XXXX score.

I paid off the Ray Klein on my credit report. I have contacted them many times

asking for physical proof of satisfaction as well it to be reported as paid on my

credit report. It has been months and they are saying they will do whatever i ask

but refuse to give a timeline. it has been almost two months with no action.

I filed a modification with XXXX bank and I was under the agreement and paying,

The mortgage company reported on my credit report that foreclosure proceedings

had started which was in correct. I sold my home XXXX XXXX during a normal

sale and closing procedure and XXXX took 3 months to send release of Lien and

also is still reporting that I was in foreclosure which is keeping me from purchasing

a new home, the law states that you have to wait 3 years if a foreclosure took

place in order to obtain another FHA loan, I need this updated and also the correct

information reported, My modification took 18 months to complete and never was

properly handled.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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TransUnion Intermediate Holdings, Inc. DC 200XX Web

TransUnion Intermediate Holdings, Inc. NY 130XX Web Older American

Ray Klein, Inc. OR 974XX Web

Equifax TX 752XX Web
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Consent provided 10/03/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/29/2015 Closed Yes No

Consent provided 10/22/2015 Closed with explanation Yes No
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1591662

1591900

1620432

1620558

Page 5425 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/04/2015 Credit reporting

10/04/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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There is information on my report that both of my banks have confirmed are not

mine and should be removed. It was filed in a bank rupt claim XXXX years ago.

The XXXX credit card in the dispute belonged to my sister. It list me as an

authorized user from XXXX.

I received an email from the company " XXXX to sample their genealogical

services. When I entered their website, there was a banner from " MyScore '' at

the XXXX website to check your credit score for free. I decided to check out the

free credit score request given by MyScore. When I entered MyScore website, it

immediately led me to give my credit card information, in order to get my credit

score. It also started that there was a XXXX access to my credit information and

that I could cancel anytime before the end of the XXXX, either by calling them or

contacting by email. Understanding that, I gave my credit card information, got my

score information and then informed ( I believed ) MyScore of my wish to cancel

my XXXX access. I received a reply via XXXX as a confirmation of my cancel

request. I later found out that MyScore credited {$29.00} from my account as

payment for the credit service membership, which I thought was cancelled. I called

the company and informed that I believed I cancelled the service before the end of

the XXXX access. I was told that they did n't received any cancel request from me,

though I have received such a request from XXXX. I never sign up for any services

from XXXX in any shape or form, especially for the money they were asking nor

did I gave XXXX my credit card information for such services since already had

such genealogy services done from XXXX already!. I believe that MyScore will

give the runaround in refunding my {$29.00} to my account, saying I received an

cancel confirmation from XXXX for services I applied for with them, when I know I

did n't. I never received any email conforming XXXX credit access from MyScore &

yet, they have access to my credit account. The only thing I have is the cancel

request confirmation from XXXX, after I thought I cancel my credit access the
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Company chooses not to provide a public response
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Experian OK 731XX Web

Echelon Financial, Inc. CA 958XX Web
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Consent provided 10/04/2015 Closed with non-monetary relief Yes No

Consent provided 10/06/2015 Closed with monetary relief Yes No
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1591935

1592002
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10/22/2015 Credit reporting

10/05/2015 Credit reporting

10/05/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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same day I sign up with MyScore!.

They keep stating that the information is what they received. I contacted XXXX

and Equifax mortgage and they were supposed to remove these inquiries from

EQUIFAX which are not authorizzed. I wrote previously : : : : : : : There are XXXX

hard inquiries from XXXX dated XX/XX/XXXX and XX/XX/XXXX and neither are

mine as I do not have an account nor have I ever used or applied XXXX service. I

have reported to XXXX and EQUIFAX and they removed XXXX previous hard

inquiries but these XXXX remain on my credit file. Also there are XXXX from

EQUIFAX MORTGAGE dated XX/XX/XXXX and XX/XX/XXXX and I reported to

them and they still have not removed although via phone they acknowledged they

were not mine. I never requested any mortgage from EQUIFAX Mortgage, they

say it is XXXX but I do not have a relationship nor have I requested mortgage

through XXXX. I have reported to XXXX and still nothing resolved.

My identity was stolen. I filed a XXXX XXXX City police report Case No. XXXX,

and also a F.T.C. " Identity Theft Affidavit '', # XXXX. I submitted my notarized

documents by certified mail to Trans Union, XXXX, and XXXX. They did not do a

thorough investigation.

I went to Cars Now to purchase a vehicle through a loan through them. I ended up

getting a suv. They had me get all their warranties that added up to {$1500.00}. So

if anything happened to the car it would be covered. They also told me that if I

wrecked they would give me a car that was the same value as my car and put

what I have already paid towards the new car. I was already paying way more than

the car was worth on top of the warranties. I paid my monthly payment on time

always until the car kept breaking down. The socks were bad. The tie almost feel

off. The rods that connect the wheels almost fell off. The fuel pump went out. The

gas gauge did n't work. I put so much money into that car and was furious that the

warranty they told me to have in case things happen did n't cover any thing. When
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 331XX Web

TransUnion Intermediate Holdings, Inc. CA 930XX Web

TransUnion Intermediate Holdings, Inc. IA 515XX Web
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Consent provided 10/22/2015 Closed with explanation Yes Yes

Consent provided 10/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/29/2015 Closed with explanation Yes No
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1619356

1593661

1593839
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10/05/2015 Credit reporting

Page 5440 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status
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warranty they told me to have in case things happen did n't cover any thing. When

the drive shaft went out and I found out how much it would be I told them to come

get the car that it 's not safe. That All these inspections should of been done

before selling it to me and they lied about the warranty. They would n't come get

the car so we dropped it off to them. They contacted me on XXXX messenger

which I thought was totally unprofessional. They dad my car on the lot to be sold

not even a month later. In fact they sold it for the same price they sold it to me for.

I never got a letter stating it was sold or for how much. They ripped me off. I did n't

even know they had a collection against me till I checked my credit report. I

disputed it to the credit bureau it now says paid but still says charge off. Not to

mention the impact it has done to my credit. They said they could help my credit

lies. They just find people with little or no credit or bad credit and after y then over

with card that break down overcharging with promises that your credit will improve.

The consumer reporting agency has repeatedly falsified information on my credit

report.the false information has made a drastic negative impact on my credit

score, this impact has prevented me from goals such as home ownership among

others. The reporting agency has updated information on several accounts that

have been closed for a extensive time, thus violating the fair credit reporting act.

The following are closed accounts that have updated as late or past due in recent

months.

1.XXXX - closed XX/XX/XXXX showing past due in XX/XX/XXXX also showing

incorrect amounts2.XXXX - closed XX/XX/XXXX showing as past due in

XXXX3.XXXX ( XXXX ) closed XX/XX/XXXX showing as past due

XX/XX/XXXX4.XXXX ( XXXX XXXX ) closed XX/XX/XXXX showing past due

XXXX5.XXXX closed XX/XX/XXXX showing past due XX/XX/XXXX6.XXXX closed

XX/XX/XXXX showing past XXXXThese items are reporting as if they are recently

past due, thus leaving new creditors to believe my current situation is such that I
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Experian TX 770XX Web
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Consent provided 10/05/2015 Closed with non-monetary relief Yes No
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10/08/2015 Credit reporting

10/19/2015 Credit reporting

10/23/2015 Credit reporting

10/08/2015 Credit reporting

10/08/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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may not pay them responsibly.

Trans Union is not responding to any of my numerous requests to investigate,

verify and remove an account from my credit report that was opened fraudulently.

I was late on XXXX mortgage payments to XXXX XXXX XXXX. They told me to

send them {$1400.00} overnight, which I did. Approximately 2 months later they

returned my payment and filed for foreclosure. I attempted to make payments on

several occasions but XXXX XXXX XXXX would not accept them. XXXX XXXX

XXXX was unable to complete the foreclosure and were forced to reinstate my

mortgage. XXXX XXXX XXXX claims I was late on XXXX payments while they

were foreclosing, but in fact they would not accept payments. No payments can be

made during a foreclosure, therefore they could not possibly be late.

I was only late on payment for the months of XXXX, XXXX, and XXXX of 2010.

XXXX XXXX XXXX does n't even show those payments as being late. Any

subsequent late payments must be removed from the report becuase they are not

accurate.

I want XXXX XXXX XXXX to remove the late payments from my credit report.

I have made over XXXX attempts to have the credit bureaus conduct an

investigation to remove a couple of fraudulent accounts from my credit report. We

have sent over FTC Affidavits and supporting documents and still the accounts are

list on my credit reports. I 'm not sure why they 're allowed to get away with this.

Their suppose to maintain accuracy on consumers credit reports. Hoping this will

get some closure soon. I 'm attaching the Documents.

I sent a request to Equifax , that I will attach, along with my ID documents in

XXXX. I just realized they never responded to my letter.

This is on all XXXX credit bureaus. On XXXX XXXX I traded in a XXXX for a

XXXX. Some reports have that I have XXXX car loans, I have XXXX. Under each

of the reports inquires they have listed XXXX XXXX XX/XX/XXXX14- XXXX XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

TransUnion Intermediate Holdings, Inc. IL 614XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax TX 787XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web Older American
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Consent provided 10/08/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes Yes

Consent provided 10/23/2015 Closed with explanation Yes Yes

Consent provided 10/08/2015 Closed with non-monetary relief Yes No

Consent provided 10/08/2015 Closed with explanation Yes Yes
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1598324

1613939

1623070

1598455

1598454
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10/05/2015 Credit reporting

10/14/2015 Credit reporting

10/19/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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of the reports inquires they have listed XXXX XXXX XX/XX/XXXX14- XXXX XXXX

XXXX XX/XX/XXXX/14- XXXX XX/XX/XXXX/14-auto XXXX XXXX XXXX

XX/XX/XXXX/14XXXX XXXX XXXX XXXX/XXXX/14 Where I purchased the car

XXXX XXXX/XXXX/14 Which is my loan company XXXX XXXX/XXXX/14 It is my

understanding that there should only be XXXX loan inquiry for this purchase. This

greatly effects my credit and my score

My complaint is with Experian.

They are STILL SHOWING : XXXX XXXX, XXXX XXXX XXXX, XXXX, And, XXXX

XXXX!!!

These items are supose to be removed!!!!

XXXX and XXXX already have!!!, for they were proven wrong!!!

XXXX!, how much longer is it going to take to get this beuroe to get a grip???

XXXX XXXX

On my credit report, there are XXXX accounts listed showing I am an authorized

user which should no longer / not be on there. XXXX, XXXX and XXXX each have

account with my name listed as an authorized user. They each have a balance of

{$0.00} and I have no idea who to contact regarding ownership of the accounts to

have my name reviewed. According to the credit reporting agencies, I am to file

this complaint to have them corrected. Therefor, this is the sole purpose of filing

this information with you.

The investigation of my discharged bankruptcy and unauthorized inquiries by the

credit bureaus have been extended for more than 45 days. No validation from the

credit bureaus or validation from the companies that the credit bureaus gave

access ( to my credit file XXXX XXXX XXXX ) has been given in writing. No

validation of Debts has been given at all by XXXX, XXXX, XXXX and XXXX XXXX.

BY law You MUST delete the discharged bankruptcy and all accounts in the

discharged bankruptcy and ALL the unauthorized inquiries ASAP
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Experian UT 840XX Web

TransUnion Intermediate Holdings, Inc. VA 244XX Web

TransUnion Intermediate Holdings, Inc. VA 224XX Web
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Consent provided 10/05/2015 Closed with non-monetary relief Yes No

Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No
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1606847
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10/14/2015 Credit reporting

10/23/2015 Credit reporting

10/23/2015 Credit reporting

10/23/2015 Credit reporting

10/19/2015 Credit reporting

Page 5461 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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We signed the house deed over to XXXX XXXX XXXX in XXXX 2015. The loan

account is still showing open and is continuing to be reported as delinquent. We

do not own this property any longer.

I have sent Equifax XXXX fraud letters regarding a XXXX account that does not

belong to me. They did respond asking for identification and proof of residence,

which I sent initially but I sent it again. Have not heard anything back from them. I

submitted an FTC Fraud Affidavit that I had notarized at my local bank. It disgusts

me that Equifax is allowed to operate a business this way. I 'm on the verge of

suing this unethical company. Identity theft is a huge problem in this country and I

am a victim of it. I have attached the FTC Affidavit I sent Equifax along with a final

certified receipt date XXXX/XXXX/2015.

I have sent Experian XXXX fraud letters regarding a XXXX account that does not

belong to me. They did respond asking for identification and proof of residence,

which I sent initially but I sent it again. Have not heard anything back from them. I

submitted an FTC Fraud Affidavit that I had notarized at my local bank. It disgusts

me that Experian is allowed to operate a business this way. I 'm on the verge of

suing this unethical company. Identity theft is a huge problem in this country and I

am a victim of it. I have attached the FTC Affidavit I sent Experian along with a

final certified receipt date XXXX/XXXX/2015. On XXXX when I went to check the

status of my dispute using their Report number # XXXX the website stated that I

HAD NO ACTIVE DISPUTES. Please assist me in getting this resolved.

I was a few days late paying XXXX and explained to th customer service personal

that I would pay a few days after the due date and the customer service person

expressed that t was late and did n't care and was gone nag to report it any ways.

Now my credit score is in the toilet because of one instance.

I have disputed the same issue, of public record with Equifax XXXX. They have

still not deleted the public record from my credit report that is reporting incorrect
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Experian IL 600XX Web

Equifax TX 750XX Web

Experian TX 750XX Web

Experian CT 060XX Web

Equifax NJ 080XX Web
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Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No
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1606899

1621294

1621295

1621498

1614201
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10/19/2015 Credit reporting

10/23/2015 Credit reporting

10/14/2015 Credit reporting

10/23/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Account terms and changes
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information. The first time I disputed the information they responded in the allotted

time and updated the status, but the information was still incorrect. I then disputed

the information again on XXXX/XXXX/2015 they resolved it within the same day

and basically said that it was verified, which is literally impossible. I then called and

was told, basically that there is nothing that they could do. I informed them of my

rights through the FCRA and that I would take action if this information was not

deleted from my report, and still they did nothing.

eviction was file against me in XX/XX/2012 but never was execute but is showing

in my credit reportthe I did have eviction at that time at this moment this wrong

report is cause to me and my kids to find a apartment to move, I just was reject my

application from XXXX located at XXXX XXXX XXXX XXXX fl. XXXX. I need to

have remove this issue from my credit report ...

thank youXXXX XXXX XXXX

On XXXX XXXX, 2014, XXXX XXXX XXXX put a hard hit on my credit report that

was unauthorized. Mid to end of XXXX 2014 XXXX sent a request to the XXXX

consumer reporting agencies to have the inquiry removed. Trans Union is still

reporting this inquiry even though it was supposed to be removed. This inquiry is

negatively impacting my credit score and I would like it removed, as it was

supposed to be done over a year ago.

online informed them that my XXXX daughter is incorrectly listed on my credit

report but none of the agencies have responded to me in over 3 months

I found today Experian had charged my credit card for " Experian *ProtectMyID

XXXX CA {$39.00} '' I did not sign up for this service ; I already subscribe too

XXXX XXXX, and credit monitoring service who guarantees XXXX dollars if your

identity is stolen and your credit has been used and they do n't alert you.

Well my identity has been stolen and if XXXX and XXXX credit reports look like

Experian 's treatise XXXX pages front and back report along with XXXX financial
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Experian FL 330XX Web

TransUnion Intermediate Holdings, Inc. VA 232XX Web

Equifax FL 331XX Web

Experian MO 648XX Web Older American
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Consent provided 10/19/2015 Closed with non-monetary relief Yes No

Consent provided 10/23/2015 Closed with non-monetary relief Yes No

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with monetary relief Yes No
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1614259

1622924
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10/08/2015 Credit reporting

10/05/2015 Credit reporting

10/14/2015 Credit reporting

10/23/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC
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company inquiries I 'm really going to be toast but I digress.

I contacted Experian this morning and they will not cancel this service until XXXX,

2016 I have no idea why this a magic date but that 's what the customer service

representative said.

I would like the unknown service stopped and my money return to my credit card

prior too XXXX, 2016.

Transunion has investigated a XXXX and XXXX XXXX account and resolved the

dispute by putting " consumer disputes '' on my credit report with balances that are

collectible. XXXX XXXX nor XXXX have not received payments in over 4 years

and the Texas statue of limitations is 4 years. XXXX XXXX showed they received

a payment XX/XX/XXXX so why is Transunion still showing the account " in

collections '' when that puts the balance out of the statue of limitations in

XX/XX/XXXX? XXXX only shows a balance on statements and fails to respond to

requests showing when the last payment was received. I have been a Texas

resident since XX/XX/XXXX. Even the charged off statements show the account

should not be " in collections '' and disputed but charged off with a zero balance.

It has been more than 60 days since I wrote to experian and I have not received

any status of my request.

XXXX XXXX XXXX XXXX has fraudulently added an additional account with

XXXX, instead of correcting the account that was charged off and closed prior to

filing Chapter XXXX in XXXX 2015. I want the XXXX account that was added with

ill intent deleted. I want the 0ther account to show no balance. No payment or

balance history past the filing date. The date of Major Delinquency is XXXX. All

this needs to be corrected XXXX accounts in violation of FDPCA and FCRA

deleted.

In XXXX 2014, I made an online inquiry with XXXX XXXX about whether it would

be possible to qualify for a mortgage based on assets and equity and pointed out
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 750XX Web

Experian TX 785XX Web

Experian FL 331XX Web

Equifax MD 211XX Web
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Consent provided 10/08/2015 Closed with non-monetary relief Yes No

Consent provided 10/05/2015 Closed with explanation Yes No

Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes Yes
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1599631

1592694

1607340

1621763
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10/20/2015 Credit reporting

Page 5482 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC
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we would not have adequate income to qualify for a mortgage. XXXX XXXX

encouraged us to fill out their information form and led us to believe that it could be

possible. They pulled a credit report on us and then informed us we would not

qualify for a mortgage because we did not have enough income. I challenged the

credit pull they did under false pretenses ( having stated from the beginning that

we did not have adequate income and we were seeking an asset based loan ) and

they responded that a credit pull would only cost us a few credit points and that all

credit report pulls we experience within a 30 day period will not be counted as

individual credit pulls. They were incorrect on both accounts. Our credit score

dropped XXXX points in that period and there were no other changes to our report.

Multiple credit score pulls showed on our account despite having clearly stated

before each inquiry that they were not authorized to pull a credit report unless they

would be able to lend based on assets, not income. In each case, they pulled a

report then apologized when they turned us down for not having enough income.

They used deceptive practices and operate with incorrect information about the

impact of their actions on someone 's credit score. This probably is something that

should be addressed in a class action lawsuit. It happened to us several times in

that window by lenders who apologized after the fact. It is clearly a practice they

do frequently given how many times they did it to us-pulling a report after being

told conditions of authorization then apologizing afterwards when they have

learned what prospective client told them in the first place.

First and foremost, I did NOT authorize them to pull a credit report for an income

based loan application. Yes, they did do a credit pull but no, it WAS NOT

AUTHORIZED.

Due to Experian 's lack of security and lack of preventative measures my personal

data including my address and Social Security number were stolen by hackers.
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Experian CT 066XX Web
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Consent provided 10/20/2015 Closed with explanation Yes No

Page 5487 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1615224

Page 5488 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/20/2015 Credit reporting

10/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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Now my identity is out in the open and the high credit score that I have worked so

hard for these past 12 years is no longer safe or in my control. Experian has the

audacity to offer me fraud " protection '' from a company which they are the parent

of. What makes them think I will trust them with my social security number again?

They must be brought to justice on a greater scale than just a class action law suit.

They must be made an example of the way that XXXX was in the oil spill with

XXXX dollars in fines. As consumers we confide in corporations by providing our

personal information, it is their duty to protect that information. This has become a

recurring theme where data breaches lead to slaps on the wrist. They continue

happening because the punishment does not get the attention of those in power.

The US financial system will suffer severely if this does not come to an end. The

criminals who are stealing this information know this very well and this is their

intent. Attacks on our country are n't always as evident as traditional warfare but

are just as serious.

I received a letter from Experian that my information was compromised by an

unauthorized party. When I checked my credit report I saw two hard inquiries that I

did not authorize. I want to dispute them and get them erased from my credit

my name is XXXX XXXX. my contact info is XXXX XXXX email is

XXXXXXXXXXXX. i am having a problem with equifax. they were trying to attach

me to a XXXX XXXX account not in my name. i am in the process of trying to by a

house. i am a single father raising my daughter. i filed a dispute in which XXXX

and XXXX both deleted the XXXX XXXX accont off my credit report but equifax did

not. i called the XXXX numbers for equifax listed and XXXX of them were

automated and disconnected me abruptly. the XXXX was a disconnected number.

i proceeded to use the web and found a complaint from a gentleman who had a

number that worked. i talked to a XXXX on XX/XX/XXXX at XXXX. eastern and

argued my case. she said i had to talk to XXXX XXXX. the same night i talked to a

Page 5491 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5492 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NY 112XX Web

Equifax CT 062XX Web
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Consent provided 10/20/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No
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1615261

1607911
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10/20/2015 Credit reporting

10/20/2015 Credit reporting

10/20/2015 Credit reporting

10/20/2015 Credit reporting

10/20/2015 Credit reporting

Page 5496 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information
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XXXX at XXXX XXXX credit and had my name removed from the account. XXXX

XXXX would not call equifax to straighten this out. but said would send a letter of

deletion to equifax. i called equifax back on the night of XX/XX/2015 and talked to

cathy again who said they would open another investigation into it. i recieved a

letter from the a few days later saying they were opening an investigation. here i

am on XX/XX/XXXX, with no results from them. i do not understand how the XXXX

other credit bureaus cleared this and equifax is dragging their feet. this is affecting

my daughter and i in ways that it shouldn '' t. we should have been closed on a

house already. i need help in resolving this issue. i was referred to you by my

mortgage broker to try to resolve this issue. thank you for your time. XXXX XXXX

Experian has listed Telephone Numbers listed on my credit report that I have no

knowledge of in my past, I demand that XXXX, XXXX, XXXX be immediately

removed from my credit report.

I am requesting that TransUnion immediately delete the address listed on my

credit file as reported and previously listed on the TransUnion Credit File : XXXX

XXXX XXXX, XXXX, WA XXXX. DATE REPORTED : XXXX/XXXX/2015

I am requesting that TransUnion immediately delete the address listed on my

credit file as reported and previously listed on the TransUnion Credit File : XXXX

XXXX XXXX XXXX, XXXX, WA XXXX. DATE REPORTED : XXXX/XXXX/2010

I am requesting that TransUnion immediately delete the address listed on my

credit file as reported and previously listed on the TransUnion Credit File : XXXX

XXXX XXXX, XXXX, WA XXXX. DATE REPORTED : XXXX/XXXX/2015

I am requesting that EXPERIAN immediately delete the address listed on my

credit file as reported and previously listed on the EXPERIAN Credit File as :

XXXX XXXX XXXX XXXX XXXX WA XXXX. Address indentification number :

XXXX, Geographical code : XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian WA 983XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web

Experian WA 983XX Web
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Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No
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1615075

1615095

1615097

1615098

1615082
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10/20/2015 Credit reporting

10/20/2015 Credit reporting

10/20/2015 Credit reporting

10/20/2015 Credit reporting

10/15/2015 Credit reporting

10/15/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC

Page 5504 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am requesting that EXPERIAN immediately delete the address listed on my

credit file as reported and previously listed on the EXPERIAN Credit File as :

XXXX XXXX XXXX XXXX XXXX XXXX WA XXXX. Address indentification number

: XXXX, Geographical code : XXXX

I am requesting that EXPERIAN immediately delete the address listed on my

credit file as reported and previously listed on the EXPERIAN Credit File as :

XXXX XXXX XXXX XXXX XXXX WA XXXX. Address indentification number :

XXXX, Geographical code : XXXX

I am requesting that EXPERIAN immediately delete the address listed on my

credit file as reported and previously listed on the EXPERIAN Credit File as :

XXXX XXXX XXXX XXXX XXXX WA XXXX. Address indentification number :

XXXX, Geographical code : XXXX

i just ran a credit report and one of the address on it its wrong never been there so

iam very concern about identity theft .The report from equifax and the wrong

address is XXXX XXXX XXXX XXXX fl XXXX and also they are a few different

names on it

my ex-husband is responsible for the refinancing of all past due and all

outstanding payments of mortgage as per divorce documents

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

XXXX on or about XX/XX/XXXX on EQUIFAX credit file. I did not authorized

anyone employed by this company to make any inquiry and view my credit report.

XXXX XXXX has violated the Fair Credit Reporting Act XXXX XXXX ( c ). They

were not legally entitled to make this fraudulent inquiry. This is a serious breach of

my privacy rights. I am requesting that they mail me a copy of my signed

authorization form that gave them the right to view my credit within five ( 5 )

business days so that I can verify its validity and advised them that if they can not
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian WA 983XX Web

Experian WA 983XX Web

Experian WA 983XX Web

Equifax FL 322XX Web

Select Portfolio Servicing, Inc AL 350XX Web

Equifax WA 983XX Web
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Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with explanation Yes No
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1615083

1615084

1615088

1615316

1607974

1607826
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10/15/2015 Credit reporting

10/15/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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business days so that I can verify its validity and advised them that if they can not

provide me with proof that I authorized them to view my credit report then I am

demanding that they contact the credit bureaus immediately and have them

remove the unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

XXXX BANK XXXX on or about XX/XX/XXXX on EQUIFAX credit file. I did not

authorized anyone employed by this company to make any inquiry and view my

credit report. XXXX XXXX BANK XXXX has violated the Fair Credit Reporting Act

Section XXXX ( c ). They were not legally entitled to make this fraudulent inquiry.

This is a serious breach of my privacy rights. I am requesting that they mail me a

copy of my signed authorization form that gave them the right to view my credit

within five ( 5 ) business days so that I can verify its validity and advised them that

if they can not provide me with proof that I authorized them to view my credit

report then I am demanding that they contact the credit bureaus immediately and

have them remove the unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

on or about XX/XX/XXXX on EXPERIAN credit file. I did not authorized anyone

employed by this company to make any inquiry and view my credit report. XXXX

has violated the Fair Credit Reporting Act Section XXXX ( c ). They were not

legally entitled to make this fraudulent inquiry. This is a serious breach of my

privacy rights. I am requesting that they mail me a copy of my signed authorization

form that gave them the right to view my credit within five ( 5 ) business days so

that I can verify its validity and advised them that if they can not provide me with

proof that I authorized them to view my credit report then I am demanding that

they contact the credit bureaus and have them remove the unauthorized and
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Equifax WA 983XX Web

Experian WA 983XX Web

Page 5514 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/15/2015 Closed with explanation Yes Yes

Consent provided 10/15/2015 Closed with non-monetary relief Yes No
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10/20/2015 Credit reporting

10/15/2015 Credit reporting

10/20/2015 Credit reporting

10/23/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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fraudulent hard inquiry immediately.

Good Morning, I have disputed my pay history with both BMW Financial & all

XXXX CRA 's. I 've asked BMW to correct their reporting of 30 day lates that are

reporting on my credit. I 've included my pay history with BMW as you 'll see I have

never been 30 days late. I have been 28 sometimes 29 days late but never 30

days. If you review the pay history in XXXX I have paid in the same fashion with

no penalty to my credit history. My original due date was the the XXXX of each

month, I leased the vehicle in XXXX/XXXX/XXXX as you can see from my pay

history I have never had a payment post on the XXXX of any month. I had the

payment date changed in XXXX of XXXX for the XXXX of each month, once again

I never had a payment post on the XXXX. XXXX has me 30 days late on the XXXX

& XXXX of the month when my payment would be 28 days late. Please review the

documents thank you for help : - )

I have disputed this with Experian twice now, the account that is on my credit

report was my father 's account and I was only an authorized signer. My dad filed

bankruptcy and that account was signed off in that bankruptcy. There is no proof

that I was anything but an authorized signer on the account.

I have an unauthorized and unjustified hard inquiry on my Experian credit report

from XXXX XXXX XXXX. Experian has told me I can contact XXXX XXXX XXXX

to request it be removed but XXXX XXXX XXXX is no longer in business so I am

out of options.

The date of original delinquency is wrong on my Equifax report pertaining to a

XXXX XXXX XXXX loan. The loan originated XX/XX/XXXX, my first delinquency

was XX/XX/XXXX. The vehicle was repossessed and then redeemed

XX/XX/XXXX. Equifax has XX/XX/XXXX as my date of first delinquency, which is

IMPOSSIBLE, seeing as the car was repossessed and redeemed 7 months prior

to that!
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BMW Financial Services NJ 080XX Web

Experian ID 833XX Web

Experian MI 483XX Web

Equifax CT 066XX Web
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Consent provided 10/22/2015 Closed with explanation Yes Yes

Consent provided 10/15/2015 Closed with explanation Yes No

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/23/2015 Closed with explanation Yes No
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1608010
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09/29/2015 Credit reporting

09/24/2015 Credit reporting

09/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report
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to that!

I submitted a dispute ( # XXXX ) they said XXXX disagreedI submitted a 2nd

dispute ( # XXXX ) they said XXXX disagreed again.

I called XXXX myself and requested a statement for my account showing all the

activity. They sent me a copy and sent a copy to Equifax. Equifax received my

copy and XXXX 's copy, which clearly states my first date of delinquency was

XX/XX/XXXX. My 3rd and 4th dispute ( # XXXX AND # XXXX ) were both rejected

stating that the info that Equifax has is correct, despite the letter.

I honestly ca n't take this anymore! I do n't know who can help me. Since my date

of first delinquency on this account was more than seven years ago, this account

should be removed from my credit. Everything I have read on line states that

negative accounts should be removed 7 years from the date of the first

delinquency. It has already been removed from my XXXX and XXXX reports

months ago, which indicates to me that Equifax is WRONG!

PLEASE HELP ME!

After I filed the dispute, Equifax took steps to resolve the issue and did so in timely

manner. But XXXX and XXXX are still showing the account on my credit report.

How long does it typically take for the other agencies to get updated?

I disputed a judgement that has been vacated. They refuse to remove this and say

it was verified. I have written documentation that it has been vacated and should

be removed from my report.

I fill out the form to get my annual free credit report, i give all my information asked

i the form to this web page and the last step is asking mXXXX about money

charging XXXX dollars and change to give my information. This supposed to be

free why asking and getting all my information if this web page will not give me my
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Equifax OR 972XX Web

Equifax IN 462XX Web

Equifax NY 104XX Web
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Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with explanation Yes No
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10/05/2015 Credit reporting

10/05/2015 Credit reporting

09/24/2015 Credit reporting

09/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record
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credit report??

wrong name on credit reort, containing a felony of burgulary by the name XXXX.

my name is XXXX XXXX XXXX. this in return cost me a good job @ XXXX 2

weeks now @ {$18.00} an hour. please contact me asap XXXX XXXXXXXXXXXX

XXXX XXXX XXXX XXXX, ohio XXXX also XXXXXXXXXXXX

There is a duplicate account being reported from XXXX as still open with XXXX

collections agency, when the XXXX account was settled and settlement was paid

off.

XXXX is reporting the following : Account # XXXX $ XXXX XXXXOriginal Creditor

$ XXXX BalanceMay XXXX, XXXX DateXX/XX/XXXX XXXX, XXXX

ReportedIndividualResponsibilityPlaced for collectionRemarksNoteWhen XXXX is

reporting the closed status : Account # XXXX $ XXXX XXXXOriginal Creditor $

XXXXHigh BalanceXX/XX/XXXX XXXX, XX/XX/XXXXOpened DateXX/XX/XXXX

XXXX, XX/XX/XXXXLast ReportedIndividualResponsibilitySettled - less than full

balanceRemarksNoteXXXX XXXX has reported the account closing to XXXX

bureaus.

This is clearly an error that needs to be reviewed. I have only had XXXX account

with XXXX, and to further show proof that there has be to an error, the amounts

shown as being owed are exactly the same.

Please help, XXXX XXXX

I have several hard credit inquiries on my credit report I have not approved any

agencies to inquire about my credit.Also there are accounts that are over 8-years

old that I have asked to be removed and they 're still there and when I request they

be removed I am given the run around.

I had applied for a mortgage loan and was denied and provided a copy of my

credit report. To my surprise I found multiple accounts listed on my credit report
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Company chooses not to provide a public response

Company chooses not to provide a public response
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First Advantage Corporation OH 432XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web

Experian AR 717XX Web

Equifax OK 748XX Web
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Consent provided 10/07/2015 Closed with explanation Yes No

Consent provided 10/05/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with non-monetary relief Yes No

Consent provided 09/30/2015 Closed with explanation Yes No
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1592851

1592879
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09/24/2015 Credit reporting

09/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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credit report. To my surprise I found multiple accounts listed on my credit report

that do not belong to me. I sent a letter certified mail to Equifax , which was

delivered and signed for on XXXX/XXXX/2015, disputing the inaccuracies, primary

a inaccurately reported judgement listed as XXXX is unacceptable that the items

are still listed on there. The same items were disputed with XXXX and removed,

due to the facts that they are not mine and were reported inaccurately.

Equifax is directly and negatively affecting my ability to not get a home loan. I find

it highly impossible that Equifax is reporting information correctly on me and others

and this is unacceptable. There are numerous complaints listed on the XXXX

website, this site as well as other sites and this seems to be a common complaint.

I have some accounts on my credit report that are not mines. I can not dispute

online per Experian. Experian is not questioning these accounts just saying they

are mines. I have a lot of inquiries I have disputed they wont remove but yet put a

fraud alert on credit report.

Account XXXX ' XXXX XXXX XXXX, shows on credit report as a charge off not

once but XXXX. Both accounts should be deleted. Both are wrong.

Account XXXX XXXX XXXX, opened in 2006 should have been deleted due to

age of account more than 8 years old and information is incorrect. This account

was deleted by XXXX.

Account XXXX XXXX, this is not my account.

Account XXXX XXXX, account on this report should be deleted. I have a XXXX for

them. ( attached ) Account XXXX XXXX XXXX, This account is paid in full not a

charge off.

Account XXXX XXXX XXXX, account not mines and has been deleted by XXXX .

XXXX account is not mines and have dispted with experian for the last 5 years.

Information on my credit report was not mine. This information was disputed with

all XXXX credit bureaus. Contacted National Recover Agency that owns the debt
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Experian TX 752XX Web

NRA Group, LLC TX 786XX Web
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Consent provided 10/02/2015 Closed with explanation Yes Yes
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09/30/2015 Credit reporting
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Incorrect information on credit report Account status
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from The XXXX XXXX on XXXX/XXXX/2015. Explained someone with the same

name has information on my credit record.The first representative was rude and

hung up on me. Called back and they stated to fax a nature of dispute to them and

I did. I could tell from their attitudes this was going to only be resolved by me doing

the work.

I immediately called original debtor the XXXX. We discussed my information and

realized it was not mine. They stated they deleted account and would email

National recovery agency.

The following day my credit monitoring from transunion stated National recovery

verified the debt to remain on report. I called back to find out they recieved the

information at XXXX that this was not my account. They still went ahead and

verified debt. The attitude was they will remove it when they get to it. The

information was verified not mine, with confirmation email. They still have not

removed it as of today.

TransUnion still has a XXXX XXXX XXXX collection on my credit report with them.

This collection was part of a divorce and the legal documents were given to XXXX

XXXX XXXX as well as the collection agency who reported it on my credit. The

collection and balance has been cleared out with XXXX XXXX XXXX and has

actually been completely removed from my XXXX credit reports, however,

TransUnion is still showing this collection on my Credit report. I have sent

supporting documentation to TransUnion about this issue as well as they can see

where it has been removed from the other credit bureaus. XXXX XXXX XXXX

shows a {$0.00} balance. This is n't a " paid '' collection but a " removed ''

collection. The amount of the collection is {$570.00}. This amount needs to be

removed completely and my credit score needs to reflect that. THIS IS NOT A

DISPUTE! This collection is my Ex Wife 's responsibility and XXXX XXXX XXXX
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TransUnion Intermediate Holdings, Inc. NC 270XX Web
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10/05/2015 Credit reporting
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removed that collection because they were given the proper legal documents to do

so. The collection just somehow slipped through the cracks with TransUnion and

needs to be removed.

Also, The XXXX XXXX account for {$1100.00} has in the comments, " consumer

disputes this account '' please remove that comment and any comment that says I

dispute the XXXX XXXX account.

In XXXX 2015 I checked my credit report and seen many accounts that did not

belong to me, but had my personal information. I called the credit bureaus who

told me the next steps that I needed to take which was to fill out an FTC affidavit

and file a police report. Once I was done filling out all the fraudulent accounts I

was to send a copy to all three bureaus with copies of my government

identification. As time went on I discovered more and more accounts that kept

popping up that were not mine. I followed the same routine and sent back updated

information to the credit bureaus. XXXX & XXXX were the only ones who fully

cooperated with me and blocked the fraudulent information as requested. Equifax

is still reporting this fraudulent information after multiple attempts to correct it with

them. Each time they say that they are sending the information off to the creditor,

each time they do that nothing happens. I have contacted the company in question

multiple times on my own and I will also be filing a complaint against them. They

claim that because I am working with an attorney they can not talk to me about the

fraudulent account. This has been going on for months. The only credit bureau

that is still reporting XXXX XXXX XXXX is Equifax! After reviewing their latest

update today they have added yet another fraudulent address to my account. I

have never lived in the state of Oregon, XXXX XXXX XXXX XXXX XXXX, XXXX,

XXXX XXXX Reported : XX/XX/2015. I also ave never lived at XXXX XXXX XXXX

XXXX XXXX, XXXX, XXXX XXXX Reported : XX/XX/2015. The previous address

is the one in question with the identity theft. They are not deleting the incorrect
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Equifax ID 833XX Web
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09/24/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long
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information and it 's been going on for months with no resolution. I am frustrated

and sick and tired of Equifax and their shady business practices. Each time I call I

get the run around and they keep claiming that the account is " verified '' but they

never send me anything on how it was verified. How can it be verified when I 've

sent multiple certified letters and faxes to XXXX XXXX XXXX with no response or

verification and they can verify it?! I 've never lived here or at the address in XXXX!

I am frustrated, because at this point I feel like this credit bureau is just doing this

to screw me over.

Trans Union Corporation ( FEINs : XXXX and XXXX ) and its subsidiary Trans

Union LLC ( XXXX : XXXX ) continues to refuse to correct mailing ( situs ) address

on credit file by intentionally reinserting invalid ( situs ) mailing address to my

credit report, in spite of me repeatedly providing evidence of their error. CFPB

Case Numbers : XXXX ; XXXX ; and XXXX are XXXX. See mailpiece post marked

XXXX XXXX, 2015, which I received via United States Postal Service on XXXX

XXXX, 2015. In addition, the address identified as XXXX XXXX XXXX, XXXX, VA

XXXX is not mine ; I never owned, lived, occupied or established resident at this

address.

Furthermore, Trans Union Corporation ( FEINs : XXXX and XXXX ) and its

subsidiary Trans Union LLC ( XXXX : XXXX ) continues to refuse to delete

adverse account, to-wit : XXXX FORMERLY XXXX # XXXX on credit file by

intentionally reinserting inaccurate and fraudulent information to my credit report,

in spite of me repeatedly providing evidence of their error. CFPB Case Numbers :

XXXX ; XXXX ; XXXX ; and XXXX are XXXX. See mailpiece post marked XXXX

XXXX, 2015, which I received via United States Postal Service on XXXX XXXX,

2015.

Pursuant to 15 U.S. Code 1666 - Correction of billing errors, I formally request the

following documentary evidence pertaining to alleged Account Number XXXX and
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TransUnion Intermediate Holdings, Inc. VA 201XX Web Servicemember
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09/24/2015 Credit reporting

09/24/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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alleged payee : XXXX XXXX XXXX XXXX XXXX XXXX , XXXX now XXXX XXXX

XXXX XXXX XXXX , XXXX ( XXXX : XXXX ) ) : 1. A copy of the original credit

application and loan agreement and disclosure statement showing the terms of the

agreement ; 2. A summary of all account activities, including all payments made,

late charges, interest, date of payments received, date of payments posted,

charges made, and date of charges posted ; XXXX. Copies of all documents and

financial instruments used to pay the disputed late payments ; 4. Copies of all

charge slips, invoices, promissory notes, truth in lending insurance disclosures,

and all other documents proving indebtedness ; and 5. Copies of all documents

sen to me regarding the alleged account.

Immediately remove this inaccurate and incomplete information from your

databases, which I have advised Trans Union Corporation and its subsidiary Trans

Union LLC on, at least, XXXX separate occasions, more than 60 days ago.

This letter is not meant in any way to be an acknowledgment that I have any

outstanding personal debt regarding disputed alleged debt.

Sincerely, I am /XXXX/XXXX XXXX , on behalf XXXX XXXX , Without

PrejudiceXXXX, United States XXXX ( XXXX. ) XXXX XXXX XXXX, VA XXXX

Unauthorized inquiry appeared on my equifax credit report by XXXX XXXX XXXX

on the XXXX of XXXX, 2015.

XXXX, XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXXXXXX XXXX XXXX, NY

XXXX*Equifax XXXX XXXX XXXX XXXX XXXX XXXX, GA XXXX XXXX XXXX

XXXX. XXXX XXXX XXXX, Texas XXXX XXXX XXXX, XXXX. XXXX XXXX XXXX,

PA XXXX XXXX.

I recently submitted a request for investigation of an Acct Number : XXXX ACC #

XXXXXXXX XXXX ACC # XXXXXXXX XXXX ACC # XXXXXXXX XXXX ACC #

XXXXXXXX XXXX ACC # XXXX XXXX ACC # XXXX XXXX ACC # XXXX XXXX
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Equifax CT 064XX Web

Equifax NY 129XX Web Servicemember
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Consent provided 09/24/2015 Closed with non-monetary relief Yes No
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09/24/2015 Credit reporting
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XX/XX/XXXX EQUIFAX XXXX XX/XX/XXXX XXXX XXXX XXXX XXXX XXXX

XX/XX/XXXX XXXX XX/XX/XXXX XXXX XX/XX/XXXX XXXX XX/XX/XXXX XXXX

XXXXI 've submitted enough information regarding the fraudulent account that 's

open in my name I have provided information for your company to have carried out

a reasonable investigation of this dispute. If you had investigated properly rather

then using your XXXX system you would have noticed that this account is not

mine which your companies have claimed to " Verified ''. Since you 've obviously

neglected to investigate this account thoroughly I am demanding you remove this

account off my profile. It is at this time that I will point out the in XXXX, XXXX

XXXX XXXX ( XXXX ), and XXXX XXXX XXXX, Equifax et, the courts ruled each

and every time that the CRA could n't merely " Parrot '' information from the

creditors and collection agencies ... that they have conduct an independent

REASONABLE investigation to ensure the validity of the debt and honesty/integrity

of the creditors/CA in question. Sending out a generic form through the XXXX

system that does n't even contain my reasons for the dispute is not reasonable.

If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

XXXX, XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXXXXXX XXXX, NY XXXX

I filed a dispute through my XXXX XXXX account. It was sent to XXXX and was

removed from my credit report but it was n't removed on my Equifax report. This

open account is still on my Equifax and I 'm not understanding why. I also have
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Equifax IA 523XX Web
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09/24/2015 Credit reporting

10/15/2015 Credit reporting
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other information that is a typo and my longest employer is not listed. And I have

tried to file a separate dispute through Equifax but it keeps telling me that my

personal information is not the same as they have but I know it is. I am told to fax

my drivers license, etc.. in first. Why do I have to go through all this? I can provide

a file # if needed. I hope the case # I provided is the same as a file #.

During a period between 2009-2014 I was required to visit the XXXX XXXX XXXX

XXXX XXXX XXXX in XXXX XXXX XXXX. At the time I was without any form of

insurance, and applied for and was approved for what was then termed " XXXX

XXXX '' which was sponsored and paid directly by XXXX for uninsured, low-

income patients. However, the application was apparently mishandled and the

information never properly submitted, so I now have multiple negative credit items

reflected on my credit reports ( for several visits, but all covered by the submitted

XXXX application at the time ) Due to the manner in which billing is done at the

medical center, these negative items are being reflected as different credit items

from several departments, and none of them acknowledge or notate the approved

XXXX XXXX assistance by XXXX. The items listed and in need of removal include

the following : XXXX $ XXXX XXXX $ XXXX XXXX $ XXXX XXXX $ XXXX XXXX

$ XXXX XXXX $ XXXX XXXX XXXX $ XXXX XXXX REC XXXX XXXX XXXX

XXXX $ XXXXMy credit score is at least XXXX points lower than it should

otherwise be as a result of the failure/refusal of XXXX and the credit bureau 's to

remove the items covered by my XXXX insurance.

I am unable to get my EQUIFAX credit report. Either the " validation '' questions

and multiple choice answers do n't apply ; OR I make it through and then get an

online message that they ca n't deliver my report online and that - allegedly - I

have to " call ''. I DO NOT WANT TO CALL. With this complaint, I have uploaded

my valid driver 's license and a current utility bill for proof of identity.

Of note, I am XXXX of the many XXXX who was affected by the XXXX data
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Equifax CA 900XX Web

Equifax MI 495XX Web Older American
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Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with non-monetary relief Yes Yes
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09/30/2015 Credit reporting

09/24/2015 Credit reporting

10/05/2015 Credit reporting

10/05/2015 Credit reporting

09/24/2015 Credit reporting

10/05/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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breach of personal info ( name, DOB, SSN, driver 's license number, etc ). I want

to check my EQUIFAX report but am unable to receive it.

there are too many reports on my credit that have been paid off and are still in my

reports and derogatory chargeoffs that shouldnt be there

On my credit reports there is an account that is not mine. It is from a collection

agency named XXXX XXXX & XXXX XXXX account # XXXX XXXX. It claims that I

owed them a debt, which I do not and never signed an agreement with them. Now

it is hurting my future because when I apply for housing the landlords reject me

because on my credit report it states the XXXX XXXX XXXX XXXX account came

from an apartment complex. Please help me with this situation as I do not owe any

money and I can not get housing because of this.

There is something from XXXX on my credit report and I know nothing about any

outstanding bill from XXXX.

I have got a lot things on my report that are not mine my identity was stolen years

ago and I disputed the items they were removed and returned i tried to dispute

them again and now it tells me that I do n't have a credit file i sent copies of bills

drivers license social security card a now i am lost please help

I just seen that someone tryed to open a credit card at XXXX in my maiden name

and married name.I do have a alert i think on my credit report i am trying to rebuild

my credit.I had lost my purse about 7 mos ago with all my pesonal info in my

wallet.Hope you can help becouse this is brong my credit score down every time

this happens Thank You very much XXXX XXXX XXXX.

My name is XXXX XXXX. I have been a victim of Identity Theft. I have been trying

to work with the Credit Reporting Agency but they are refusing to honor my valid

identity theft case thus these incorrect/fraudulent items are still on my credit report

and they must be removed immediately but they are do not belong to me. I have

provided all of the proof to show that I was a victim of Identity Theft and that to the
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax MA 027XX Web

Experian CA 940XX Web

Equifax MI 492XX Web

Equifax GA 315XX Web

TransUnion Intermediate Holdings, Inc. OH 436XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web
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Consent provided 09/30/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 10/05/2015 Closed with explanation Yes No

Consent provided 10/07/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 10/05/2015 Closed with explanation Yes No

Page 5592 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1586137

1579038

1593497

1593517

1579081

1593552

Page 5593 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/24/2015 Credit reporting

10/05/2015 Credit reporting

10/05/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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provided all of the proof to show that I was a victim of Identity Theft and that to the

best of my knowledge these fraudulent accounts do not belong to me. Please take

immediate action on my behalf so I can have these items removed, deleted and

permanently blocked from my credit report, so that I can get back on track to a

normal life.

RegardsXXXX

XXXX XXXX XXXX reported I had XXXX late payments to them. I have never had

an account with them. I paid an auto loan off with XXXX in XX/XX/XXXX. XXXX

XXXX finance bought out XXXX in XX/XX/XXXX an are saying they used

information from the acquired XXXX account to report late payments. XXXX XXXX

XXXX said they would send me information proving the late payments but has not

sent me documentation of any kind.

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

XXXX XXXX

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OK 730XX Web Older American,

Servicemember

Experian AZ 856XX Web Servicemember

TransUnion Intermediate Holdings, Inc. AZ 856XX Web Servicemember

Page 5598 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 10/05/2015 Closed with non-monetary relief Yes No

Consent provided 10/05/2015 Closed with explanation Yes No
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10/09/2015 Credit reporting
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proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

RegardsXXXX.XXXX

I have disputed items on my Consumer Report that do not belong to me with

Experian from XX/XX/XXXX. I have also contacted the VA Federal Bankruptcy

Court at XXXX XXXX XXXX, XXXX, VA at XXXX with respect to the inaccuracies

being reported on my file from following accounts ; US BKPT CT VA XXXX XXXX

XXXX {$0.00} Dismissed BankruptcyChapterXXXXUS BKPT CT VA XXXX XXXX

XXXX {$0.00} Dismissed BankruptcyChapterXXXXUS BKPT CT VA XXXX XXXX

XXXX {$0.00} Discharged BankruptcyChapterXXXXThe courts stated that they

DID NOT provide any information to Experian and that the company had a XXXX

party upload information from Pacer to XXXX. I request my private right of action

pursuant but not limited to 15 U.S.C. 1681s-2, 15 U.S.C. 1681s-2b and 15 U.S.C.

1681s-2 ( 6 ) ( A ) ( B ). See : XXXX XXXX XXXX XXXX, XXXX ( XXXX XXXX ).

The burden to conduct the reinvestigation is on the credit reporting agency. It can

not be shifted back to the consumer. Information was sent to Experian for the

purpose of establishing the fact of forgery in addition to blocking the enclosed

information from my credit report, pursuant but not limited to section 605B of the

Fair Credit Reporting Act 15 U.S.C. 1681C-2, and send the required notice to all

businesses that supplied this information. Experian continues to deny me my

rights by not properly investigation the dispute ( s ). Additionally, Experian

continues to deem fraudulent accounts verified when the alleged furnisher has not

provided any authenticating documents to substantiate their claim. A credit

reporting agency 's reinvestigation obligation is to verify the accuracy of its original
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Experian VA 221XX Web
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source of information. This duty may include going beyond the original source.

Whether the credit reporting agency must go beyond the original source depends

on a number of factors, including : ( 1 ) whether the consumer has alerted the CRA

that the original source may be unreliable ; ( 2 ) whether the CRA itself knows or

should know that the original source is unreliable ; and ( 3 ) the comparative costs

of verifying the accuracy of the original sources versus the potential harm the

inaccurate information may cause the consumer. See : XXXX Experian

Information Solutions , Inc., XXXX XXXX XXXX ( XX/XX/XXXX ). I request my

private right of action pursuant but not limited to 15 U.S.C. 1681s-2, 15 U.S.C.

1681s-2b and 15 U.S.C. 1681s-2 ( 6 ) ( A ) ( B ) and ( 15 U.S.C. 1692g ), for

verification/validation of the debt including the following ; A. Copies of all

information regarding the above-referenced debt, including statements, reports,

ledgers, correspondence, notes, origination documents ( including any and all

application and usage/activity signatures ) and documents relating to any

assignment of such account to and/or from any XXXX parties.

B. All quantitative entries, such as, dates, payments, credits, finance charges,

penalty fees, collection commissions, and attorney fees.

C. Provide me with a complete description of your client 's identity, including the

full name ( s ), address, state and local license ( s ) in addition to their state and

federal tax numbers.

D. Provide me with an original consumer contract with my " wet-ink '' signature on

it.

Under the Fair Credit Reporting Act, unverified, invalid accounts must be removed

and the Courts that Experian alleges provided verification has not provided any. I
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10/06/2015 Credit reporting

10/09/2015 Credit reporting
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have been injured by Experian and its Agents failing to investigate properly. I

demand my rights as victim of identity Theft.

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

Now these creditors that were showing on my credit report they were removed but

now they are trying to pursue for collections activities. These accounts were

opened without my authorization and ALL COLLECTIONS ACCOUNTS must be

removed immediately!

I have disputed items on my Consumer Report that do not belong to me with

TransUnion for some time now. I have also contacted the VA Federal Bankruptcy

Court at XXXX XXXX XXXX, XXXX, VA at XXXX with respect to the inaccuracies

being reported on my file from following accounts ; XXXX XXXX XX/XX/XXXX

{$6200.00} Unknown Judgment XXXX XXXX Dismissed BankruptcyChapterXXXX

XXXX XX/XX/XXXX Dismissed BankruptcyChapterXXXX XXXX XXXX Discharged

BankruptcyChapterXXXXThe courts stated that they DID NOT provide any

information to TrasUnion and that the company had a third party upload

information from Pacer to XXXX. I request my private right of action pursuant but

not limited to 15 U.S.C. 1681s-2, 15 U.S.C. 1681s-2b and 15 U.S.C. 1681s-2 ( 6 )

( A ) ( B ). See : XXXX TransUnion Corp., XXXX XXXX XXXX, XXXX ( XXXX

XXXX ). The burden to conduct the reinvestigation is on the credit reporting

agency. It can not be shifted back to the consumer. Information was sent to
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Equifax AZ 856XX Web Servicemember

TransUnion Intermediate Holdings, Inc. VA 221XX Web
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TransUnion for the purpose of establishing the fact of forgery in addition to

blocking the enclosed information from my credit report, pursuant but not limited to

section 605B of the Fair Credit Reporting Act 15 U.S.C. 1681C-2, and send the

required notice to all businesses that supplied this information. TransUnion

continues to deny me my rights by not properly investigation the dispute ( s ).

Additionally, TransUnion continues to deem fraudulent accounts verified when the

alleged furnisher has not provided any authenticating documents to substantiate

their claim. A credit reporting agency 's reinvestigation obligation is to verify the

accuracy of its original source of information. This duty may include going beyond

the original source. Whether the credit reporting agency must go beyond the

original source depends on a number of factors, including : ( 1 ) whether the

consumer has alerted the CRA that the original source may be unreliable ; ( 2 )

whether the CRA itself knows or should know that the original source is unreliable

; and ( 3 ) the comparative costs of verifying the accuracy of the original sources

versus the potential harm the inaccurate information may cause the consumer.

See : XXXX XXXX XXXX XXXX ( XX/XX/XXXX ). I request my private right of

action pursuant but not limited to 15 U.S.C. 1681s-2, 15 U.S.C. 1681s-2b and 15

U.S.C. 1681s-2 ( 6 ) ( A ) ( B ) and ( 15 U.S.C. 1692g ), for verification/validation of

the debt including the following ; A. Copies of all information regarding the above-

referenced debt, including statements, reports, ledgers, correspondence, notes,

origination documents ( including any and all application and usage/activity

signatures ) and documents relating to any assignment of such account to and/or

from any third parties.

B. All quantitative entries, such as, dates, payments, credits, finance charges,

penalty fees, collection commissions, and attorney fees.
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10/06/2015 Credit reporting

10/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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C. Provide me with a complete description of your client 's identity, including the

full name ( s ), address, state and local license ( s ) in addition to their state and

federal tax numbers.

D. Provide me with an original consumer contract with my " wet-ink '' signature on

it.

Under the Fair Credit Reporting Act, unverified, invalid accounts must be removed

and the Courts that XXXX alleges provided verification has not provided any. I

have been injured by TransUnion and its Agents failing to investigate properly. I

demand my rights as victim of identity Theft.

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

Regards

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently
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Equifax GA 303XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web
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Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with explanation Yes No
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10/06/2015 Credit reporting

10/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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blocked from my credit report, so that I can get back on track to a normal life.

Regards

I was the victim of identity theft and started the path to both block the fraudulent

information and correct it by alerting the Credit reporting agencies, Transunion

being one of these agencies.

I followed the Credit reporting agencies requirements ( Police report, affidavit,

outline of data the result of identity theft, Identification ) to make this happen and

the TransUnion Credit reporting agency has not followed the law. As a result, I am

still suffering the effects of documented and filed identity theft against me that is

being furthered by Transunion not adhering to the protections afforded me in this

situation. I 've done everything they 've asked and provided all the documentation

and they still have not blocked the fraudulent information from my credit file.

Below is part of the copy of the letter I sent to them outlining my rights and their

obligations under the law. In spite of all the documentation they requested that I

sent, they had not and still have not blocked this information.

Blocking Bad Credit Information from Credit Reports The law ( RCW 19.182.160 )

also provides a civil remedy for consumers. Under the law, a victim of identity theft

can block any adverse credit reports resulting from the crime by filing the police

report of the crime with the credit-reporting agency and supplying the agency with

other proof of identification similar to those above. Provisions are made for denial

and removal of the block in cases of fraud or error. The effect is that the victim 's

credit record is restored to reflect only the victim 's true credit history.

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be
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TransUnion Intermediate Holdings, Inc. WA 985XX Web Servicemember

Experian GA 302XX Web
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Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with non-monetary relief Yes No
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10/06/2015 Credit reporting

10/06/2015 Credit reporting
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removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

Regards

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

Regards

I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

Regards
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TransUnion Intermediate Holdings, Inc. GA 302XX Web

Experian GA 302XX Web
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Consent provided 10/06/2015 Closed with non-monetary relief Yes No
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10/06/2015 Credit reporting

10/20/2015 Credit reporting

09/25/2015 Credit reporting

09/25/2015 Credit reporting

09/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Page 5651 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have been a victim of Identity Theft. I have been trying to work with the Credit

Reporting Agency but they are refusing to honor my valid identity theft case thus

these incorrect/fraudulent items are still on my credit report and they must be

removed immediately but they are do not belong to me. I have provided all of the

proof to show that I was a victim of Identity Theft and that to the best of my

knowledge these fraudulent accounts do not belong to me. Please take immediate

action on my behalf so I can have these items removed, deleted and permanently

blocked from my credit report, so that I can get back on track to a normal life.

Regards

Transition has an address on my credit report in XXXX Missouri. I have never lived

there. I do n't know if this will make a difference, but should be corrected. Thank

you.

I have disputed this item with Experian through the mail and over the phone

several times and the last time I spoke with the customer service representative,

he told me that he was doing me a favor by opening up XXXX more investigation. I

sent Experian documentation showing that I have never had a tax lien and sent

them records that I have from the CA XXXX website showing my tax history for the

last 7 years. I was told that I would have to have the state of california issue a

withdrawal of lien before they would remove it which is utterly IMPOSSIBLE!! and I

currently live in another state. The will not accept anymore documentation from me

to prove my case with them, which I already did. I need help!

This is another medical bill for {$20.00} that is wrongly on my report because I

have full coverage and have paid all co- pays in office. There is no information on

my Equifax report pertaining to the creditors or account information and it was

removed from XXXX for these reasons.

Experian is not reporting all my Payment History information regarding an old
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TransUnion Intermediate Holdings, Inc. GA 301XX Web

TransUnion Intermediate Holdings, Inc. IA 525XX Web

Experian TX 752XX Web

Equifax VA 244XX Web

Experian FL 347XX Web
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Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with non-monetary relief Yes No
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09/25/2015 Credit reporting

10/06/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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credit card ( XXXX XXXX XXXX XXXX XXXX - XXXX ... ). This negative item has

been in my credit report for more than 7 years, and due to lack of investigation

from Experian, the item still in my report. I have submitted many disputes, but they

still reporting inaccurate information ( payment history ).

XXXX and XXXX are not reporting this account any longer because of the 7-year

period.

I submitted the last dispute to them one week ago, and they complete it in just two

days. I believe they are not getting information from the credit card company.

I need an advice of how can I handle this situation with them.

judgment with XXXX had been resolved and needs to be removed from my credit

report or marked as judgment satisfied. I already disputed this with XXXX and they

deleted this file and I uploaded the receipts to Equifax and they have ignoredmy

request to change any information on my report.

I was married in 2012 and changed my name. I notified TransUnion and they failed

to update my file.

XXXX XXXX XXXX WAS PAID THROUGHA JUDGEMENT ON MY HUSBANDS

PAYCHECK LAST YEAR. IT SHOULD BE MARKED AS JUDGEMENT PAID IN

FULL OR SATISFIED OR REMOVED. TRANSUNION HAS INGNORED MY

REQUEST TO CHANGE THIS.

XXXX BANK WAS PAIN IN FULL NEVER LATE CLOSED BY USER. I CALLED

BOU THIS AD WAS TOLD IT WOULD BE UPDATED- IT NEVER WAS

I am filing a complaint because EQUIFAX has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts i disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA- they are required

to " ... promptly delete all information which can not be verified. '' that I have

disputed. Please resolve this manner as soon as possible. Thank you
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Equifax VA 244XX Web

TransUnion Intermediate Holdings, Inc. VA 244XX Web

TransUnion Intermediate Holdings, Inc. VA 244XX Web

TransUnion Intermediate Holdings, Inc. VA 244XX Web

Equifax MI 481XX Web
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Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with explanation Yes No
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1579889

1579891

1579893

1579898

1594610
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09/30/2015 Credit reporting

10/29/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation No notice of investigation status/result
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disputed. Please resolve this manner as soon as possible. Thank you

I had an account with XXXX XXXX Bank in 2006 and they changed the company

to XXXX XXXX XXXX. I paid the account several years ago and I recently

received a settled in full letter from them the only issue I have is that its still

reporting on my credit report only under Experian, it is not reporting under XXXX

or XXXX. I would like it to be off of Experian as well so I called the original

company however they said that the account is no longer with them so I called

XXXX XXXX they sent me settled in full letter however I asked if the account can

be taken off of Experian because it is off on XXXX and XXXX however both

creditors send me back to the other and XXXX said they do n't know if anything

can be done however I feel if its off the other credit unions why is n't if off of

Experian, its an old settled in full account if they cant delete like the others then a

minimal explanation like paid in full would be more helpful then negative

comments. I hope your office can help me.

RE : XXXX ( Attached ) So far ChexSystems is really digging themselves deeper1.

Multiple counts of violations of FCRA, including but not limited to section 623.

2. Willful noncompliance.

3. Multiple violations of the Fair And Accurate Reporting Act.

4.Defamation Of CharacterNo letters have been received in the mail from

ChexSystems and if they were sent, please provide USPS certified tracking

numbers. All of my letters to them all have been sent via USPS Certified Mail.

Chex Systems claim they " verified '' the account, but this is in fact not true under

law. Simply contacting the alleged creditor and asking them to match up numbers

in their database is no sufficient verification. Unless you have something bearing

my signature on it and have verified my identity, no proof exists.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NY 112XX Web

Fidelity National Information Services, Inc. (FNIS) CA 913XX Web
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Consent provided 10/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/29/2015 Closed with explanation Yes Yes
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1587291

1632850
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09/25/2015 Credit reporting
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Incorrect information on credit report Account status
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I am not going to the police to claim identity fraud until I 've investigated these

items myself. I am not claiming identity theft, I am simply asking for proof that I am

lawfully entitled to. This does not meet the Federal Trade Commissions guidelines

of what constitutes proper debt validation. Please let me know and I will send you

an opinion letter from the FTC, ( the XXXX ) letter, specifically addressing the kind

of " documentation '' you have sent me.

The fact that ChexSystems XXXX are resisting proving PROPER proof according

to FTC standards is raising other issues, including, but not limited to FCRA 623.

My request remains..proove it or delete it.

I am forwarding a copy of this to the following : cc : Office of the Comptroller of the

Currency ( OCC ) OCC XXXX XXXX XXXX, XXXX, XXXX. XXXX : XXXX XXXX

XXXX XXXX., my attorney XXXX XXXX XXXX # XXXX, XXXX XXXX, XXXX

XXXX

Dear CFPB : This matter is very time sensitive. Equifax erroneously reported to

XXXX party XXXX that my wife and I had a 90-day late on our home loans in

XX/XX/XXXX. That is impossible. We completed a successful short sale with

XXXX on XX/XX/XXXX. XXXX was contacted. They completed an investigation

and confirmed that they reported correctly to Equifax. Equifax made the error. As a

result, our FICO score has been affected and moreover, we are unable to buy the

home that we want to purchase and raise our son in.

Countless hours have been invested trying to ascertain who reported an

erroneous late in XX/XX/XXXX. Equifax is the culprit.
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Equifax CA 926XX Web
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Consent provided 09/25/2015 Closed with explanation Yes No
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1580325
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10/09/2015 Credit reporting

10/20/2015 Credit reporting

10/09/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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Attached is a recent letter from XXXX confirming that we were never late in

XX/XX/XXXX and all debt was settled in XX/XX/XXXX.

For the past four XXXX 4 XXXX years I have disputed some erroneous information

on my credit report XXXX. I have never had any utilities in my name, and I have

contacted XXXX numerous times to have the item removed. They have never

provided any information that has verified this to be my account. Once I even

inquired about paying it, just to have it removed from my credit file. I need to

resolve this matter.

Transunion will not give me my FREE credit report! They want to charge me for it

and have me sign up for something I do not want!!! I NEED my report NOW ... not

in 15 days. I want it online. What am I suppose to do to get it?

I have filed several requests to have information on my report ( as outlined in the

attachment below ) blocked from my report under FCRA 605b due to identity theft.

To date all Experian has done is send a form letter each time telling me that my

identity theft block request is not valid because I have failed to provide the

required information and gives a list of information I should send. I have sent all

information on the list provided each time I request Experian to place the block.

Why is my block request not being completed?

I am not asking Experian to open a new investigation of these identity theft

accounts, I am asking them to block accounts within XXXX business days as per

the FCRA.

Attached file contains my report to Experian specifiying which accounts to block,

all my identifying information ( full name, list of addresses for past two years,

social security number, date of birth ), a copy of my valid identification, a copy of

XXXX utility bills in my name listing my home address dated within 30 days, a

copy of the police report I filed in regards to the identity theft, a copy of my

completed FTC ID theft Affidavit including law enforcement information. I have
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. TX 758XX Web

Experian TX 774XX Web Servicemember
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Consent provided 10/15/2015 Closed with explanation Yes Yes

Consent provided 10/20/2015 Closed with explanation Yes No

Consent provided 10/09/2015 Closed with non-monetary relief Yes No
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1600455

1615747

1600510
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10/29/2015 Credit reporting

09/25/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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provided everything on your list. Please do your part and block the accounts.

Prior to declaring Bankruptcy-Chapter XXXX, which was filed XXXX/XXXX/2011

and discharged in XXXX of 2011, ( Docket # XXXX ) our account with XXXX XXXX

was kept current every month, paid on time each month and never paid late..

Our recent credit report shows that Transunion has reported this account was past

due for 75 days.

We request that the past due column be changed to show a XXXX ... ..never paid

late.

I had XXXX collection that were showing on my credit report as past due amounts.

XXXX {$930.00} and XXXX {$960.00}. I contacted both companies on

XXXX/XXXX/15 and made a direct settlement ( debit card ) payment with them

that was suppose to settle and close the accounts. Both of these companies have

been reporting throughout the month of XXXX incorrectly. Reporting me still in the

charge off status making a payment plan.. I did not make a payment plan with

these companies but a settlement and the accounts were suppose to reflect that

and be closed. XXXX continues to tell me that even though they made a

settlement with me, the amount unpaid {$370.00} will still show as a past due

balance?? How is that when they agreed to settle and close the account as the

attached letter states. XXXX is doing the same thing per say and refuses to update

the credit bureaus appropriately for 30 days but has updated my file XXXX or

XXXX times with inaccurate information since my settlement, with the last update

on XXXX. They shouldnt be able to update incorrect information. I did not make

any payment plan with these companies as my report is showing. I made

settlement and the accounts should reflect paid, closed with no past due amount

owing. If they can not update this for 30 days then they should not update at all.

Instead, my report is getting updated every week I believe with the wrong

information which I feel makes my credit score worse. XXXX updated shortly after
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 920XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 958XX Web
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Consent provided 10/29/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with explanation Yes No
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1630804

1579810
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10/23/2015 Credit reporting
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Incorrect information on credit report Public record
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my payoff on XXXX/XXXX/15 showing a payment on a charge off?? and XXXX

last reported XXXX/XXXX/15 showing a past due amount still owing, after I had

just spent over XXXX hour with them on the phone. I am in the middle of trying to

purchase a home and these companies are so defiant that the lender cant even do

a rescore with my payoff letters. I have multiple disputes filed with my

documentation and for some reason the credit bureaus are not addressing my

actual dispute instead they are verifying with XXXX and XXXX and just taking

whatever they say, updating my report with more wrong information and then

telling me they settled my dispute. Any assistance you can give me is appreciated.

All this intentional harrassment is inappropriate and hurting me. I did my part as a

consumer. They should not be able to operate like this. The credit bureaus are

suppose to address my disputes as I submit it, not just get an update on the

account and take whatever the creditor says. Transunion has the documentation in

there hands and refuses to update appropriately. They have fixed XXXX since that

conversation but still show XXXX with a past due balance. XXXX is showing XXXX

with a past due balance and XXXX as a charge off with no balance. It should

reflect, paid, closed, no past due balance. XXXX addressed my dispute and shows

XXXX with a {$930.00} charge off?? This account is settled/paid and closed. They

show XXXX with a {$530.00} past due amount. {$960.00} charged off with a

payment to the charge off in XXXX. That all has to hurt my credit score. None of

that was in my dispute, I submitted my payoff letters and told them it should be

settled/closed/paid. I am in the middle of trying to purchase a home and now I dont

think Im going to be able to because of this intentional harrassment and mis

reporting of my credit accounts.

Thank you, XXXX XXXX XXXX, cA XXXX

Dear Sir or ma'am, Today, I spoke to a representative from Equifax to dispute a
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Equifax MS 386XX Web

Page 5696 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/23/2015 Closed with explanation Yes No
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1622685
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10/06/2015 Credit reporting

10/06/2015 Credit reporting

10/23/2015 Credit reporting

10/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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dismissed Chapter XXXX bankruptcy on my credit report, which was filed in XXXX

2006.

However, He stated to me, " This is Federal Law and it Can not Be Removed ''.

Hence, I can not dispute this item. Subsequently, he gave me the phone number

to the Federal Trade Commission at XXXX. I explained to him XXXX and XXXX

gave me a suspense date of seven years for this public record, and could not

explain the discrepancy of their-Equifax differentiation of ten years.

Ultimately, my complaint is for Equifax to remove this derogatory public record as

the other XXXX credit bureaus have done.

Items purchased at a XXXX XXXX department store were charged to my credit

account, by an individual unknown to me and, of course, not authorized by me. I

notified XXXX XXXX as soon as I received the bill, and completed their fraud

affidavit. They sent a copy of the transaction with a signature that is obviously not

mine and claimed that they verified the transaction by calling my home telephone.

I sent them a copy of the phone company XXXX XXXX XXXX transcripts of all

calls coming to and from my phone number on the day of the charge showing no

call to or from XXXX XXXX, but they have still denied my fraud claim and have

reported the account as delinquent to at least Experian XXXX

XXXX financial checked my credit without my permission on several occasions.

I was at the casino. I left my purse on the table and turned around and when I

returned, my card was gone. I believe someone is pretending to be me and I am a

victim of Identity Theft. Please investigate this matter.

I was at a casino, I left my bag behind and went back to get it and it was there, but

my wallet was gone. Please investigate this right away. I am a victim of Identity

Theft
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian FL 331XX Web Older American

Experian VA 238XX Web

Equifax CA 913XX Web

TransUnion Intermediate Holdings, Inc. CA 913XX Web
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Consent provided 10/06/2015 Closed with non-monetary relief Yes No

Consent provided 10/08/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No

Page 5704 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1594759

1594231

1621242

1621243
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10/24/2015 Credit reporting

10/24/2015 Credit reporting

10/24/2015 Credit reporting

10/20/2015 Credit reporting

10/06/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report
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Theft

On XXXX/XXXX/2015 I disputed XXXX XXXX XXXX XXXX on my Equifax credit

report using the online dispute system. I received notice that that information was "

Verified ''. On XXXX/XXXX/15 I sent Equifax a request for method of verification as

authorized by FCRA 611 ( a ) ( 7 ). ( attached Doc # XXXX ) This request was

delivered to Equifax on XXXX/XXXX/2015 ( Attached Doc. # XXXX ). The Fair

Credit Reporting Act requires this method of verification be provided no later than

XXXX days after receipt of the request. Equifax has failed to provide me with the

requested method of verification and therefore is in violation of the FCRA and my

rights therein.

This is the XXXX hard hit I have received in the last week. XXXX being from some

company called XXXX and now this XXXX XXXX which is apparently XXXX. Both

of which have done this without any consent on my side. I have no clue who XXXX

is and XXXX I have never signed up for their credit always used my bank

accounts. When started to dispute the first hit XXXX claimed to have put a fraud

alert on my SSN so anyone who requests anything would have to get secondary

permission. Well apparently not since this just happened again today.

While checking my Equifax credit report, I noticed that unauthorized and fraudulent

inquiries were made by XXXX of XXXX XXXX XXXX, XXXX XXXX, MN XXXX (

XXXX ) XXXX, on XXXX/XXXX/2015. I did not authorize this inquiry by anyone

employee of XXXX. This conduct is in serious violation of my Privacy Act and

FRCA Section:16:1 b ( c ). This inquiry was unauthorized and is fraudulent.

The account was deleted by XXXX And Transunion because is from XXXX And

more the 7 years has passed but the creditor reinstalled them with a different

balance. But it is the same account .XXXX

Four complaints:1. While requesting XXXX my annual reports, the internet went to

a " XXXX '' for the reporting agency XXXX TransUnion XXXX, then a error
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Equifax VA 246XX Web

Equifax WA 982XX Web

Equifax AL 356XX Web

TransUnion Intermediate Holdings, Inc. PR 009XX Web

TransUnion Intermediate Holdings, Inc. NM 870XX Web Older American
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Consent provided 10/24/2015 Closed with explanation Yes Yes

Consent provided 10/24/2015 Closed with explanation Yes No

Consent provided 10/24/2015 Closed with explanation Yes Yes

Consent provided 10/20/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with non-monetary relief Yes No
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1623102

1623291

1623297

1615152

1595026
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10/06/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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a " XXXX '' for the reporting agency XXXX TransUnion XXXX, then a error

message appeared saying that the secure site could not be reached. This also

happened a few months ago during a request XXXX. Because the online service

was not producing my report, I decided to contact XXXX, using their posted "

contact us '' form.

2. I tried to contact AnnualCreditReport.com by using both their " contact us '' form

and by phone. Even though I completed the " contact us '' form, it repeatedly

posted a message that there was a problem in the " tell us more about what

happened '' comment field, and that I 'd have to correct the error ; however, there

were no instructions as to what the error was or how to correct it.

3. After getting no results through the " contact us '' form, I tried contacting XXXX

by the posted phone number : XXXX ( which is the same number that Consumer

Financial Protection Bureau gave me to contact XXXX XXXX. That phone number

( XXXX ) provides only a repeating message and no live person to help

troubleshoot the online problems with their website.

4. I 'm quite concerned that the XXXX website is phishing! It certainly is acting like

it is! and I do not need my identity jeopardized!

XXXX XXXX servicing and XXXX remain on Equifax report after several

complaints filed with Federal Consumer Finance and over XXXX documents, filed

proving fraud and theft.

Please also find pictures of documentfiled. in the XXXX th district court XXXX Pa

XXXX XXXX person. for XXXX seperate banks XXXX of them being bankrupt at

the time this was posted. please.

Note that XXXX XXXX XXXX was never listed as having a right to collect this

Page 5715 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5716 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax PA 172XX Web
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Consent provided 10/06/2015 Closed with explanation Yes No
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1595080
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10/20/2015 Credit reporting

10/29/2015 Credit reporting

10/24/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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morgagealso note the expired notery stamp by 3 years.

also Please note that XXXX XXXX XXXX who collected my morgagevpayment

Transunion would not change information after disputing account several times.

I send a certified letter to the creditor to this addresse ( XXXX XXXX XXXX, XXXX

XXXX, TX XXXX ) to obtain a written verification documentation concerning the

account dispute. sixty days pass without a response from creditor. I joined a copy

of the letter to XXXX XXXX XXXX and asked Transunion credit report to

investigate and the result came and state remain .the creditor keep updating

monthly the account as charge off. after several call to the creditor they finally said

that the account is transfer to XXXX collection agency since XXXX 2012. I wrote to

Transunion again asking them to prove how their investigation was done and they

should delete inaccurate information on my credit file. Transunion responded that

the information is corrected and will remain. I need Transunion to delete or update

the inaccurate information on my file.

The XXXX XXXX XXXX Apartments shortest lease available was 8 mos., as the 6

mos. was taken-during the delayed lease processing due to the account

ID/password typo-creating my inability to access account ). XXXX resent the e-

signature via email ( supposedly w/corrected lease term for 8 mos. ), but again

with another lease term typo ( this time 10 mos. instead of 12 mos. ). I complete

my e-signature during my departure XXXX XXXX I selected the 8 mos. lease term

( as noted on my application and the correspondence between XXXX XXXX and

myself ). Upon finding the lease term typo, I informed XXXX XXXX and she

promised to correct it and told me my term was noted on my application and in our

email correspondence. XXXX told me if I wanted to extend my lease term during

my tenancy, to 12 mos. with ONE ( 1 ) month FREE, that I could by notifying them

in writing or coming into the office to see her. I travel a lot and was not home the

majority of the time. I returned home for the XXXX holiday and got really sick, later
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 785XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

TransUnion Intermediate Holdings, Inc. MD 207XX Web Servicemember
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Consent provided 10/20/2015 Closed with explanation Yes No

Consent provided 10/29/2015 Closed with explanation Yes Yes

Consent provided 11/12/2015 Closed with explanation Yes Yes
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1616751

1631158

1623448
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majority of the time. I returned home for the XXXX holiday and got really sick, later

finding that I was having an allergic reaction to the black fuzzy mold in my window

seals ( that was a reoccurring problem ). Due to the lack of response, I decided not

to renew my lease term, as the rental office sent me countless accumulating

weekly request to extend my lease XX/XX/XXXX XX/XX/XXXX XXXX was

suppose to access XXXX email account to verify my chosen lease term, as she

could n't locate my file ( while I was in the office ).

** [ Long/Short of it ] **My lease term was suppose to be 8 mos.

My account access was never provided ( due to the processing error by XXXX

XXXX XXXX leasing staff Account ID/Password ) My lease term was NEVER

corrected ( thought they relentlessly offered to extend it and provide incentives ) I

moved XX/XX/XXXX and though my lease term expired at the end XX/XX/XXXX.

XXXX XXXX misrepresented the required notice and procedure for submitting

notice ( during my hand delivered notice of intent to vacate at the conclusion of my

lease that I delivered to the leasing office at the end XX/XX/XXXX ).

XXXX told me XX/XX/XXXX did not count in my lease term because I took late

possession of the apartment XX/XX/XXXX XX/XX/XXXX

XXXX told me my notice had to be at the beginning of the month ( as I resubmitted

notice XX/XX/XXXX ).

XXXX told me my lease expired XXXX.

However, XXXX called me when maintenance saw my relatives begin packing and

moving XXXX. XXXX told me I had to submit my notification of intent to move out

on the first of the month. XXXX me she would consider my notification as per our

phone conversation [ NOTEWORTHY XX/XX/XXXX ] ( after our telephone

conversation became very contentious ).

XXXX told me is I moved out before my 60 days that she would sue me XXXX. I

asked that she or a leasing representative be present for my exit walk through
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10/20/2015 Credit reporting

10/25/2015 Credit reporting
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XX/XX/XXXX.

I conducted my exit walk through with my witnesses and inspector. I video taped

and photographed everything.

[ Problem ] : I was forced into a 12 mos. lease. After speaking with counsel

XX/XX/XXXX, I was informed that the notice due was only thirty ( 30 ) days and I

was entitled to my one month FREE rent, due to my [ FORCED ] 12 mos.

occupancy.

Furthermore, XXXX XXXX XXXX hired Professional Debt Mediation to report

fraudulent and intention inaccurate negative account information on my credit

report. My tenancy was paid for the required 12 mos. period. The XXXX XXXX

XXXX Staff are very dishonest 1 ). reporting damages that DID NOT EXIST, 2 ).

intentionally employing tactics to extend my lease with threats of legal action,

without responding to my numerous written and in-person requests for validation

of terms & required notice, and 3 ). failing to honor their landlord, procedural, and

contractual obligations

XXXX accounts XXXX, XXXX, and XXXX ARE NOT MY ACCOUNTS ... these

need to be removed. I have told them numerous times and no one cares.

XXXX got these accounts from XXXX. XXXX allows anyone to order from them

without any source of identification at all. All you give them is a name and an

address and then XXXX. I need these account removed. this is effecting my ability

to get credit.

I recently received a letter from Experian stating that the late payments on my

credit report from XXXX XXXX XXXX are " Verfied. '' I placed a phone call to

XXXX XXXX XXXX on XXXX/XXXX/2015 regarding the account listed above. I

called to inquire about this account that is listed on my Credit Reports. I spoke to a

Customer Service Representative. He informed me that XXXX XXXX XXXX does
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not have any record on this account with respect to any late payments..

How did Experian investigate this account with out any documentation?

I spoke with Represenative XXXX XXXX out of XXXX, Az at XXXX XXXX

XXXXOur conversation, which XXXX XXXX XXXX has recorded went something

like this.

XXXX : I got a lot of credit cards and I just wanted to investigate this item a little bit

further. To check in my credit report and I do n't really remember this, is there any

kind of ... It shows late payments on there, is there ... Do you have any information

that you can provide me with to prove those late payments? I 'm just going through

and doing some maintenance here on my financials and just wanted to research

things a little further.

XXXX : All right, let me see here what I can provide you with. I was just checkingto

see if I was able to send out any statements or anything but this card had been

paid off from quite some time. It does show that at XXXX time the account did go

XXXX payments past due.

XXXX : Is there anything that you can provide me with other than ... Are there any

proof of that?

XXXX XXXX : I 'm not finding any recent statements or anything that I could
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1. There is an account on my report for services I never ordered nor received.

2. There is an address on my report where I have never lived. My credit was used

to open an XXXX account. I disputed the account years ago and filed a Identity

Theft report with the XXXX Police Department.
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I have filed multiple complaints XXXX on this going all the way back to XXXX and

have filed multiple complaints on XXXX TransUnion XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX, XXXX XXXXTransunion.com XXXX, XXXX

XXXX Fax : XX/XX/XXXX Additional documents being mailed.

Dear Ladies and Gentlemen ; The reason you have received this letter and old

copy of my TransUnion credit report is due to the multiple, nearly monthly credit

reports disputes regarding XXXX formerly known as XXXX.

The letter by an unidentified individual at TransUnion clearly states that " Our goal

is to maintain complete and accurate information on Consumer credit reports. '' It

goes on to state that the company reviewed my information and " After reviewing

XXXX complaint, we are unable to process his request because we were not able

to determine the nature of his dispute. In order to investigate information contained

in his report. Please XXXX provide us with the specific account name and number

and specify why he is disputing it. " I have made myself clear for almost three

years now, the amount of the XXXX formerly XXXX automobile account is wrong,

the nature of the account is also wrong. This item considering the fact that

obviously the account is being reported incorrectly and has been for some time,

nearly two years, should be removed from the credit report now and forever.

This specific matter was clearly described on a multitude occasions The balance

of the account was wrong, and I was absolutely clear on this matter and frankly am

surprised that this is still an issue.

I have communicated with the lawyers for XXXX formerly known as XXXX and it

was clearly an issue where XXXX restructured the financing on an automobile

account and moved XXXX delinquent payments to the end of the contract and

later when I dealt with XXXX debt collector 's I entered into an agreement with the

debt collector for a settlement of XXXX of with at least XXXX has been paid. This
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matter was reinforced later by the attorneys for XXXX XXXX and I entered into

litigation that was settled out of Court.

In addition, the automobile was repossessed and the fact that the automobile was

collected and resold XXXX, XXXX. The automobile was sold for the amount of $

XXXX have sent another copy of the credit report that is in dispute to your

attention with the account under dispute clearly and boldly circled with arrows and

the words XXXX '' If there is any misunderstanding or confusion, please contact

my XXXX XXXX XXXX XXXX at XXXX. Or email XXXXXXXXXXXX, XXXX XXXX

XXXX

On XX/XX/2015 I visited XXXX XXXX Used Car Dealers at XXXX XXXX XXXX,

XXXX, XXXX XXXX with a pre-approved {$20000.00} check in hand to purchase a

XXXX used Nissan Altima. The sales person ( XXXX ) asked if I wanted to cancel

the {$20000.00} pre-approved check from my credit source and apply for a new

{$20000.00} loan through XXXX XXXX for perhaps a better interest rate, My

answer was no, " I do not ''. This queston and aswer was repeated 5 or more times

with the same answer by both parties. I completed paper work to purchace the

XXXX XXXX and a day later discovered XXXX XXXX had removed the warrenty

and failed to dusclose the vehice had been in an accident. I also discovered XXXX

XXXX had illegally slammed my credit report with an inquiry. This illegal inquirey

was enough to cause EQUIFAX CREDIT BUREAU TO LOWER MY CREDIT

SCORE. I filed a dispute with Equifax and XXXX XXXX and neither will process

the dispute to remove the illegal inquiry on my credit report. I also sent written

complaint toXXXX XXXX XXXX. XXXX XXXX XXXX, XXXX XXXX. My credit score

remains lower than it was before XXXX XXXX illegally slammed my credit records.

Can you please help? Contact Information : XX/XX/2015 Equifax Information

Services LLC Attn : Dispute Department P.O. XXXX XXXX XXXX, XXXX XXXX

I called the XXXX number ( XXXX ) and ordered all XXXX reports on XXXX XXXX,
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Equifax TX 750XX Web Older American

Experian NC 282XX Web
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2015, and when I did not received the reports within the 15 day time frame, I

reordered all XXXX reports again on XXXX XXXX, 2015. To date, I still have not

received my free annual credit reports. As a result, I called each of the individual

credit bureaus ' automated telephone lines in an effort to order my reports from

each bureau individually. The credit bureaus ' automated systems denied me my

free annual report. Further, I placed a fraud alert on my files with all XXXX when I

did not receive the credit reports within the promised time frames. I understand

that I am eligible for free credit reports as a result of my placing fraud alerts on my

credit reports as well. I was denied the free reports as a result of the fraud alert

being placed on my files as well. All of the bureaus attempted to charge me for the

reports -- even though I still have not received my free anuual or the free report as

a result of the fraud alerts. Needless to say, I am very concerned as to who has

the reports and the fact that I have not been able to check to see if it is being

viewed illegally or for other purposes. I contacted all XXXX bureaus again, and I

received confirmation numbers ( after personally talking with a representative and

trying repeatedly to get my free reports ), I was given confirmation numbers and a

promise that the reports would be mailed out to my address. I will provide an

update as to the status after the time frame to which I am supposed to receive

them has expired.

Equifax responded to a Disputes for accounts that have been manually updated by

them, and even when in the " Closed '' Status. The related dispute number is

attached.

I am the author of this dispute, and all information contained within it.

XXXX, and in this requested EQ responded in the following manner -Equifax has

Page 5771 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5772 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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reviewed the complaint and its records. Please be advised that once a Creditor

has reported your account as closed, Equifax is unable to modify the activity

designator field reporting on the Equifax Credit File. A copy of your Equifax Credit

File has been sent for your review. Please allow 7/10 business days for delivery. If

you should have any additional questions or concerns in regards to your Equifax

Credit Report, please contact us directly at ( XXXX ) XXXX. " When Equifax

updated these accounts ( please see the update dates, and the date these items

were disputed ), I assert that they deleted the pay history.

It must be noted that EQ updated the XXXX XXXX Payment History - to include

Pay History through XX/XX/XXXX, even though this account has been closed and

not reported by XXXX XXXX, since XX/XX/XXXX.

XXXX XXXXShow Details XXXX XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX

PAYS AS AGREED $ XXXXPlease note, that these accounts have been manually

updated by EQ, at least 10 times.

Online ... the pay history has been morphed to allow it to appear. Please see

attached the XXXX Equifax Personal Solutions_ Credit Reports, Credit Scores ,

Protection Against Identity Theft and more.html pdf which shows the PAY history

in the records.

Then, the attached dispute results that show no pay history. Please see Equifax

XXXX dispute results no Pay History.pdfBecause Pay Histories impact scores in

such a harmful way, as the records are truly incomplete and use these data values

to calculate Vantage and FICO scores, Equifax has the details to correct and

complete the records in their systems as a whole - and not just in views, and must
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do so.

This is not a request to delete the trade line, as they are positive.

Instead it is a request for EQ to wholly correct its error in reporting in printed

reports, that there is NO pay history for.

XXXX XXXXShow Details XXXX XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX

PAYS AS AGREED $ 300XXXX XXXXShow Details XXXX XXXX/XXXX/XXXX

{$0.00} XXXX/XXXX/XXXX PAYS AS AGREED $ 500XXXX/XXXXShow Details

XXXX XXXX/XXXX/XXXX XXXX/XXXX/XXXX LOST OR STOLEN

CARDXXXXShow Details XXXX XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX

PAYS AS AGREED $ XXXX XXXX XXXX XXXXShow Details XXXX

XXXX/XXXX/XXXX {$0.00} XXXX/XXXX/XXXX PAYS AS AGREED

XX/XX/XXXX, I had a XXXX student credit card from Wells Fargo Bank. It was

sold to a collections agency because at the time I could not keep up with my

payments. XX/XX/XXXX, while I was XXXX with the XXXX XXXX, I paid the

account in full leaving it with a XXXX balance. To this date, this account still shows

up in my credit report which I feel is impacting my credit even after 4 years of the

account being paid off. I was promised a full deletion of this account from my credit

report, but Wells Fargo still shoes up as a derogatory account. I will submit

documentation to proof that I paid this account and left it in a XXXX balance in

XXXX.

My report says I have about XXXX differant XXXX XXXX accounts. Wrong. I

payed off, all durfing XXXX. I have XXXX XXXX credit card XXXX. Then We have

XXXX that I only use, it is XXXX XXXX XXXX. I had XXXX XXXX XXXX, that is

paid off and only XXXX.That is XXXX XXXX-XXXX.It was closed
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10/25/2015 Credit reporting

10/25/2015 Credit reporting

10/20/2015 Credit reporting

10/25/2015 Credit reporting
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XXXX/XXXX/2015. But my XXXX XXXX shows about XXXX XXXX ones. I do not

have one.Maybe sonmeone else is using my name. Please help me.Thank you.

The question ( " Have you disputed the issue with the credit reporting company

and received a final response '' ) is two-fold ; I answered Yes because I have

disputed the inquiry, but on the second part of the question, I have not had a final

response yet.

I was notified by XXXX that an inquiry was placed on my Equifax credit report by

XXXX in XXXX of 2015. I am not, nor have been for almost 10 years, a XXXX

customer. I have not called them, not spoken to any of their representatives

through phone/email/etc, nor have I applied for any of their services. I therefore did

not authorize XXXX to access my report. A small XXXX search to learn how to

approach this issue yielded numerous news articles about XXXX being taken to

court for illegally pulling credit reports. This behavior needs to stop.

I have a derogatory remark on my credit report. I had a surgery that began in

XXXX and carried over until XXXX. I paid my deductible, but then the company

argued with me that I had to pay it again. I was told my the hospital administration

check in that I would not have to pay XXXX deductibles, since it was related and

on-going. I was given a summons and immediately paid the debt. How and when

can I get this derogatory remark off of my credit report?

I have XXXX broken apartment Lease agreements ( not mine ) from my ex

husband being reported on my credit I have sent XXXX letters asking them to be

removed ( XXXX one in XXXX 2015 then every 45 days following ) and sent

attached copies of my divorce etc ... They refuse to investigate or contact the

leasing company to verify this info so I am at a loss of where to turn ... .The

leasing co are XXXX XXXX XXXX and XXXX in XXXX XXXX Texas

1. Equifax had until XXXX reported I had an XXXX XXXX cc account for XXXX

Page 5792 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5793 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 941XX Web

Equifax KY 420XX Web

Equifax ID 833XX Web

Equifax FL 325XX Web Older American
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years ( originally opened in XXXX until 41 years later I voluntarily closed it due to

lack of use ). In XXXX Equifax dropped all reference to this account and lowered

my score from XXXX to XXXX. XXXX and XXXX have had and do report this info

correctly. Equifax should check their past records and correct this omission and

adjust my credit score.

2. Equifax also reported my XXXX XXXX XXXX cc as " lost, stolen ''. I phone

XXXX XXXX XXXX on XXXX/XXXX/15 to voluntarily cancel cc because I do n't

use it. It was never lost nor stolen. Equifax lists this as " derogatory information ''.

They can verify the truth by contacting XXXX XXXX XXXX cc. This report

statement should be corrected and deleted. XXXX made the same error but have

corrected their report.

3. These XXXX mistakes by Equifax have dropped my credit score from Excellent

where I believe it should still be. They need to correct these XXXX major errors

asap.

4. Thank you in advance for assisting me as you have done in the past with credit

reporting errors.

Transunion, like XXXX, like XXXX have as normal decided to write the rules, and

support bad behavior that the law was created to protect, they do n't actually

investigate any credit report errors. In my complaint, as with my father, my

grandfather, my brother, and myself, they instead of reporting accurately, include

the names of my relatives to support leaving inaccurate information upon my credit

report, in my case they have verified accounts, in verification verified that they

belong to my father, XXXX XXXX, my brother XXXX XXXX XXXX or my

grandfather XXXX XXXX XXXX, but include upon my credit report as verified.

They are breaking the law, but seemingly realize they write the rules, and does n't

abide by any regulatory requirements, in my case they have XXXX repossessions

for us auto credit, and XXXX that belong to my relatives, they have a charge off for
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paces run apartments, where I have never lived, but to cover up their wrong doing,

include inaccurate names associations, and address to cover up their wrong

doing.

I am filling this complaint because XXXX has ignored my request to provided me

with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA - they are required

to " ..Promptly delete all information which can not be verified. '' that I have

disputed. Please resolve this matter as soon as possible. Thank you

Equifax completed a dispute on XX/XX/XXXX, stating new information, this after

the XXXX account ( closed ) for XXXX was re-inserted after it was removed in a

previous dispute. Also. during such time the following un-authorized credit

inquiries appeared on my credit report as follows : XXXX XXXX - Dated XXXX

XXXX, XXXX XXXX XXXX XXXX - Dated XXXX XXXX, XXXX XXXX XXXX XXXX

- Dated XXXX XXXX, XXXXEQUIFAX XXXX XXXX - Dated XXXX XXXX, XXXX

XXXX - Dated XX/XX/XXXX

XXXX XXXX XXXX XXXX is being reported on my XXXX, Equifax , and XXXX

credit bureaus as a paid charge off. I paid this account in full. There was no profit

loss. They said they would remove it after 60/days and they have n't done that. No

offer was made. I agreed to pay full amount upon the removal in all XXXX credit

resort which hant been done. I payed this item in full on XXXX.

I have a judgment in XXXX county for XXXX XXXX XXXX that says it was reported

in XXXX and paid in XXXX. It 's being reported on my XXXX and Equifax report.

This item was already paid and part of medical bills from a accident that was n't

my fault. They got paid but for some reason its on my credit report as a judgement.

It should n't beven been on my credit report. It must be miscommunication. The

paid amount is {$710.00} and the judgement is satisfied but should of nevet been
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. GA 301XX Web

Equifax MI 482XX Web

Equifax IA 515XX Web

Equifax IA 515XX Web
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Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No
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1624073

1623841

1624050

1624052
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10/16/2015 Credit reporting

10/16/2015 Credit reporting

10/16/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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a judgement.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

XXXX XXXX on or about XXXX/XXXX/2015 on EXPERIAN credit file. I did not

authorized or give permission to anyone employed by this company to make any

inquiry and view my credit report. XXXX XXXX XXXX has violated the Fair Credit

Reporting Act Section 1681b ( c ). They were not legally entitled to make this

fraudulent inquiry. This is a serious breach of my privacy rights. I am requesting

that they mail me a copy of my signed authorization form that gave them the right

to view my credit within five ( 5 ) business days so that I can verify its validity and

advised them that if they can not provide me with proof that I authorized them to

view my credit report then I am demanding that they contact the credit bureaus

and have them remove the unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

on or about XXXX/XXXX/2015 on EXPERIAN credit file. I did not authorized or

give permission to anyone employed by this company to make any inquiry and

view my credit report. XXXX has violated the Fair Credit Reporting Act Section

1681b ( c ). They were not legally entitled to make this fraudulent inquiry. This is a

serious breach of my privacy rights. I am requesting that they mail me a copy of

my signed authorization form that gave them the right to view my credit within five

( 5 ) business days so that I can verify its validity and advised them that if they can

not provide me with proof that I authorized them to view my credit report then I am

demanding that they contact the credit bureaus and have them remove the

unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian WA 983XX Web

Experian WA 983XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web
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Consent provided 10/16/2015 Closed with non-monetary relief Yes No

Consent provided 10/16/2015 Closed with non-monetary relief Yes No

Consent provided 10/16/2015 Closed with explanation Yes Yes
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1610151

1610154

1610155
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10/16/2015 Credit reporting

10/16/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

on or about XXXX/XXXX/2014 on TRANSUNION credit file. I did not authorized or

give permission to anyone employed by this company to make any inquiry and

view my credit report. XXXX has violated the Fair Credit Reporting Act Section

1681b ( c ). They were not legally entitled to make this fraudulent inquiry. This is a

serious breach of my privacy rights. I am requesting that they mail me a copy of

my signed authorization form that gave them the right to view my credit within five

( 5 ) business days so that I can verify its validity and advised them that if they can

not provide me with proof that I authorized them to view my credit report then I am

demanding that they contact the credit bureaus and have them remove the

unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

on or about XXXX/XXXX/2014 on TRANSUNION credit file. I did not authorized or

give permission to anyone employed by this company to make any inquiry and

view my credit report. XXXX XXXX has violated the Fair Credit Reporting Act

Section 1681b ( c ). They were not legally entitled to make this fraudulent inquiry.

This is a serious breach of my privacy rights. I am requesting that they mail me a

copy of my signed authorization form that gave them the right to view my credit

within five ( 5 ) business days so that I can verify its validity and advised them that

if they can not provide me with proof that I authorized them to view my credit

report then I am demanding that they contact the credit bureaus and have them

remove the unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

XXXX on or about XXXX/XXXX/2015 on TRANSUNION credit file. I did not

authorized or give permission to anyone employed by this company to make any
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WA 983XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web
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Consent provided 10/16/2015 Closed with explanation Yes Yes

Consent provided 10/16/2015 Closed with explanation Yes Yes
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1610157

1610161
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10/16/2015 Credit reporting

10/16/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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inquiry and view my credit report. XXXX XXXX has violated the Fair Credit

Reporting Act Section 1681b ( c ). They were not legally entitled to make this

fraudulent inquiry. This is a serious breach of my privacy rights. I am requesting

that they mail me a copy of my signed authorization form that gave them the right

to view my credit within five ( 5 ) business days so that I can verify its validity and

advised them that if they can not provide me with proof that I authorized them to

view my credit report then I am demanding that they contact the credit bureaus

and have them remove the unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

XXXX XXXX XXXX, XXXX on or about XXXX/XXXX/2014 on EQUIFAX credit file.

I did not authorized or give permission to anyone employed by this company to

make any inquiry and view my credit report. XXXX XXXX XXXX XXXX XXXX

XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ). They were

not legally entitled to make this fraudulent inquiry. This is a serious breach of my

privacy rights. I am requesting that they mail me a copy of my signed authorization

form that gave them the right to view my credit within five ( 5 ) business days so

that I can verify its validity and advised them that if they can not provide me with

proof that I authorized them to view my credit report then I am demanding that

they contact the credit bureaus and have them remove the unauthorized and

fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

on or about XXXX/XXXX/2015 on EQUIFAX credit file. I did not authorized or give

permission to anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious
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Equifax WA 983XX Web

Equifax WA 983XX Web
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Consent provided 10/16/2015 Closed with non-monetary relief Yes No

Consent provided 10/16/2015 Closed with non-monetary relief Yes No
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1610164

1610176
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10/16/2015 Credit reporting

10/16/2015 Credit reporting

Page 5832 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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breach of my privacy rights. I am requesting that they mail me a copy of my signed

authorization form that gave them the right to view my credit within five ( 5 )

business days so that I can verify its validity and advised them that if they can not

provide me with proof that I authorized them to view my credit report then I am

demanding that they contact the credit bureaus and have them remove the

unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

on or about XXXX/XXXX/2014 on EQUIFAX credit file. I did not authorized or give

permission to anyone employed by this company to make any inquiry and view my

credit report. XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ).

They were not legally entitled to make this fraudulent inquiry. This is a serious

breach of my privacy rights. I am requesting that they mail me a copy of my signed

authorization form that gave them the right to view my credit within five ( 5 )

business days so that I can verify its validity and advised them that if they can not

provide me with proof that I authorized them to view my credit report then I am

demanding that they contact the credit bureaus and have them remove the

unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by ALLY

FINANCIAL on or about XXXX/XXXX/2015 on EQUIFAX credit file. I did not

authorized or give permission to anyone employed by this company to make any

inquiry and view my credit report. XXXX XXXX has violated the Fair Credit

Reporting Act Section 1681b ( c ). They were not legally entitled to make this

fraudulent inquiry. This is a serious breach of my privacy rights. I am requesting

that they mail me a copy of my signed authorization form that gave them the right

to view my credit within five ( 5 ) business days so that I can verify its validity and
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Equifax WA 983XX Web

Equifax WA 983XX Web
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Consent provided 10/16/2015 Closed with non-monetary relief Yes No

Consent provided 10/16/2015 Closed with non-monetary relief Yes No
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1610167

1610177
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10/16/2015 Credit reporting

10/16/2015 Credit reporting

10/09/2015 Credit reporting

10/16/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info

Improper use of my credit report Report improperly shared by CRC
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advised them that if they can not provide me with proof that I authorized them to

view my credit report then I am demanding that they contact the credit bureaus

and have them remove the unauthorized and fraudulent hard inquiry immediately.

While checking my personal credit report, I discovered an Unauthorized and

Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by XXXX

XXXX XXXX on or about XXXX/XXXX/2015 on EQUIFAX credit file. I did not

authorized or give permission to anyone employed by this company to make any

inquiry and view my credit report. XXXX XXXX XXXX has violated the Fair Credit

Reporting Act Section 1681b ( c ). They were not legally entitled to make this

fraudulent inquiry. This is a serious breach of my privacy rights. I am requesting

that they mail me a copy of my signed authorization form that gave them the right

to view my credit within five ( 5 ) business days so that I can verify its validity and

advised them that if they can not provide me with proof that I authorized them to

view my credit report then I am demanding that they contact the credit bureaus

and have them remove the unauthorized and fraudulent hard inquiry immediately.

TransUnion is reporting on my credit report I have a state tax lien in XXXX XXXX

XXXX in the amount of {$58000.00}. I have no affiliation with anything or anybody

in XXXX XXXX. My other credit reports do not show such information. I live in

XXXX.

I have disputed numerous accounts on my credit reports and they would remove

them because they could not be substantiated or the information was wrong. I go

back and check it again and they have put them right back on my credit reports.

One in particular is CASH - one month they state I owe them {$1400.00} - then all

the sudden it went to {$140000.00} - I called to dispute and they did remove it but

turned around and put it back on their this month!

While checking my personal credit report, I discovered an Unauthorized and
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax WA 983XX Web

TransUnion Intermediate Holdings, Inc. CA 928XX Web Older American

TransUnion Intermediate Holdings, Inc. TX 752XX Web

Equifax WA 983XX Web
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Consent provided 10/16/2015 Closed with non-monetary relief Yes No

Consent provided 10/16/2015 Closed with explanation Yes Yes

Consent provided 10/09/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with non-monetary relief Yes No
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1610181

1610302

1601652

1610184
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10/09/2015 Credit reporting

10/16/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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Fraudulent credit inquiry made without my KNOWLEDGE or CONSENT by JP

MORGAN CHASE BANK on or about XXXX/XXXX/2015 on EQUIFAX credit file. I

did not authorized or give permission to anyone employed by this company to

make any inquiry and view my credit report. XXXX has violated the Fair Credit

Reporting Act Section 1681b ( c ). They were not legally entitled to make this

fraudulent inquiry. This is a serious breach of my privacy rights. I am requesting

that they mail me a copy of my signed authorization form that gave them the right

to view my credit within five ( 5 ) business days so that I can verify its validity and

advised them that if they can not provide me with proof that I authorized them to

view my credit report then I am demanding that they contact the credit bureaus

and have them remove the unauthorized and fraudulent hard inquiry immediately.

I have sent the TransUnion multiple dispute letters certified with documentation

supporting our claims and they have completely disregarded our concerns. There

is a debt and some late payments reporting inaccurately as well as balances and

we are trying everything in our power to get it rectified. Hoping this process will

make them take us seriously. Today XXXX/XXXX/2015 we have tried requesting

verification procedures from the XXXX bureaus. Please help. We have attached

supporting documents.

Account # in questionXXXX XXXX The balance is completely inaccurate. See the

high credit and current balance. This vehicle was liquidated at auction and there is

not past due amount. Their address is also not listed on my credit report. Please

remove for it 's FCRA violations.

Thank you, XXXX XXXX

The information that appear on my credit report are not mine. It was an identity

theft. I had sent to you the police report. it 's very clear your investigation is not

Page 5848 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 750XX Web

TransUnion Intermediate Holdings, Inc. NJ 072XX Web
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Consent provided 10/09/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with explanation Yes No
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1601716

1611637
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10/29/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long
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complete, according to the law it should be remove completely.

I am sending another complain because i am becoming extremely concerned

about some misinformation that is reporting on my credit report. I have been

waiting more than 6o days, I have sent a second complaint and I have disputed

this companies response and yet I still do not have a proper resolution to some

incorrect reporting on my credit report.

Transunion is reporting false negative items to my credit report damaging my

creditability with all of my financial institutions. I would like to extend another

complaint to the CFPB with high hopes that my situation will be elevated to a more

invasive investigative unit. I am highly concerned that they are continually shutting

me down and refusing to properly investigate and validate their wrongful reporting

and this process is taking so long that it has left me financial paralyzed.

1. XXXX XXXX card # XXXX is reporting XXXX late payments and that is

absolutely false and I would like the CFPB to join forces with Transunion and

properly verify this misinformation immediately.

2. XXXX is the SAME. For some reason they are reporting the account as PAST

DUE and it has NEVER been late. I would like a full investigation with the help of

the CFPB in order to validate and verify all information legally and properly.

3. XXXX, XXXX is an account that has violated consumer safety and protection

laws against me as a consumer and has to be deleted for falsely and illegally

reporting to my credit report with your company. They are in violation of FDCPA

laws and are currently under federal investigation for threats, abusive conduct and

illegal documentation and non-debt validation.

4. The TAX Lien was withdrawn from my name and I DONT REQUEST

INFORMATION SUCH AS MY NAME TO BE VERIFIED! I have repeatedly asked

them to stop sending me generic and uneducated responses verify silly things
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 916XX Web
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Consent provided 10/29/2015 Closed with explanation Yes Yes
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1630608

Page 5859 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/10/2015 Credit reporting

10/26/2015 Credit reporting

10/21/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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such as my name and such. I have told them that there are court orders from 2011

withdrawing these invalid liens. VERIFY THAT OR DELETE THE TAX LIEN

immediately because you are ILLEGALLY reporting it!

*************************************************************************************I will

say this again and again. I will not take ANOTHER generic response as a form of

validation of my disputes. You are clearly IGNORING me and have messed with

the wrong consumer Transunion. I hope the CFPB can see you for who you are, a

fake company in the pockets of ally of these companies who pay you hundreds

and thousands of dollars a month to ruin peoples lives! Correct these XXXX items

immediately, I will not stand for your lack of proof, investigation and evidence. That

is not a proper reinvestigation BY ANY TERMS!

Looked at a printed Experian copyPrevious employer " XXXX XXXX '' is listed

under " XXXX XXXX XXXX '' looks like they are questioning ss # and address.

needs to be fixed

Equifax shows XXXX accounts as " late '' or " delinquent ''. All XXXX of these

accounts were subject to a bankruptcy processing of XXXX 2013. I have asked for

numerous investigations by Equifax , but they refuse to remove or correct the

information. Equifax currently refuses to reinvestigate the information, as they say

they have already investigated my complaint and/or they say they have verified the

information with the data furnisher. This is all despite the fact that I have furnished

Equifax with all of the paperwork from the bankruptcy proceeding, which shows

that I can not possibly own anything on these accounts, and they should have

been showed " closed '', with " XXXX '' balance as of XXXX 2013. These accounts

can not legally be shown as late or delinquent, as this is not a legal condition

possible at this time.

After finding out that I had a judgement against me from back in XX/XX/XXXX, I
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian MA 024XX Web

Equifax VA 222XX Web

Experian TX 760XX Web
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Consent provided 10/10/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes Yes

Consent provided 10/21/2015 Closed with non-monetary relief Yes Yes
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1602198

1623763

1617165
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informed all of the credit reporting agencies that my identity was stolen and as a

result, a judgement was issued against me, without my prior knowledge and that

the judgement was based on a fraudulent, and forged document. All of the

reporting agencies, with the exception of Experian, removed the fraudulent

judgement from my reports after going over all of the submitted evidence in the

case. The case did go before a judge on XX/XX/XXXX and the plaintiff, XXXX

XXXX XXXX filed a motion to have the case stricken from the record. When I tried

to submit the documents indicating that the case was to be stricken, I found that I

'm not able to file another dispute, backing up my original claim of fraud, nor am I

allowed to upload new documents supporting my claim. I 've also asked that

several names, that do n't belong to me, in which I 've uploaded proof of my name,

has n't been changed and my ability to dispute it has been repeatedly denied. I

have also asked that XXXX time-barred accounts be removed and they have

refused to do so with them as well. Both XXXX XXXX and XXXX XXXX XXXX

XXXX XXXX are still on my account, even after asking for them to verify the date

of the first missed payment, which according to Texas State Code, is the date the

statute of limitations start. Not the date of the last payment as they claim. Because

I am a Texas native and have never lived anywhere else, the Texas State laws

trump federal laws and the laws of the states that they operate under. Both of

these companies do not hold a sureity bond in Texas to collect debt and they keep

updating time barred accounts in direct violation of FDCPA and the Texas fair debt

collection act. I have the police report that I filed almost immediately after finding

out about these account on my record. I 've also sent out letter, via certified mail,

asking them to follow the law and remove these fraudulent accounts from my

credit report. All of these accounts fall under the FCRA as violations and as a

consumer, I have the right to have them removed, especially after I 've provided

ample proof. I 've also filed another complaint about the judgement with CFPB,
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10/10/2015 Credit reporting

10/26/2015 Credit reporting

10/21/2015 Credit reporting

10/21/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Personal information
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again backing up my claim of fraud. I will include a copy of the certified letter that I

wrote to XXXX, XXXX pointing out the obvious violations of Texas law. I was

denied the ability to buy out my siblings portion of our deceased mother, based on

these fraudulent and unlawful accounts. I was told by an attorney friend,

specialising in Consumer law, that I have a case for a slander of credit cause of

action and I 'm willing to take it to that level. I will be filing individual complaints

against XXXX XXXX and XXXX XXXX XXXX XXXX XXXX as well. The judgment

is the first thing that needs to go.

There is a negative mark against me that should have been taken off years ago!

I notified Equifax in regards to information that is not accurate on my report. I have

written to Equifax XXXX times over this issue. I was in dispute against XXXX until I

received a cancellation. I did not receive an involuntary repossession, this was a

disputed account.

Equifax allowed companies to access my credit report with out my permission. I

have sent the unauthorized companies letters that have not been replied to and I

have sent equifax certified copy 's of letters to investigate and delete the

unauthorized inquiries and it has been over 45 days and still it has not been done.

I have included a statement of truth to prove I am telling the truth, please delete

ALL the unauthorized inquiries from my credit report. please do n't force me to sue

I have documented every thing and i will win.

While checking my credit report, I noticed unauthorized and fraudulent credit

inquiry made by XXXX on or about XXXX/XXXX/2015, on XXXX.I did not authorize

anyone employed by XXXX initiate an inquiry on my behalf.XXXX has seriously

violated my privacy Act and FCRA Sction 16:1b ( c ) .I personally contacted XXXX

to informally resolve this matter but they denied my request without any evidence

allegedly that I made the applications on line.
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Company chooses not to provide a public response

Page 5877 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax AR 727XX Web

Equifax GA 302XX Web

Equifax VA 224XX Web

Experian NY 114XX Web
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Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes Yes

Consent provided 11/09/2015 Closed with explanation Yes No
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10/29/2015 Credit reporting

10/10/2015 Credit reporting

10/21/2015 Credit reporting

10/10/2015 Credit reporting
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Incorrect information on credit report Account terms
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allegedly that I made the applications on line.

XXXX 2015 the contact XXXX and tranunion aboutitems on my report that

wasn'tmines. XXXX remove the items and trans union didn'tand i let them know

theaccount was paid in full

I HAVE HAD NO SUCCESS

I previously disputed and they removed, then listed again on Equifax and XXXX a

tax lien that was paid in full and forward proof of supporting documentation from

the state of Georgia, that indicates i letter any credit company that haves this debt,

listed on credit report must remove it. They refuse and give you a hard time even

with over XXXX reports filed in two years. Also i have filed Chapter XXXX

bankruptcy, the continue to add the debts listed in bankruptcy for discharged that

they are open and listed in collections, and no included in my chapter XXXX

bankruptcy. The creditors are listed in my court documentation, and some where

foward over to collections agency but that debt is still listed for amount, and

creditor. They ask for proof of Chapter XXXX Bankruptcy, I filed, and I forward this

my email, and certified letter, they said that even though my creditors are listed, as

for disharged that is not proof and that they can keep listing incorrect debt as in

collections even though they are listed in my Chapter XXXX bankruptcy is should

state on my credit report as ( included in BK. ) I tired of trying to get my credit file

disputed, call forward the forms they want and they still refuse to update credit

report. They even refuse to update my job I have been on for over 8 yrs.They say I

do n't work there and I forward a XXXX, and pay stub with address. By me working

for XXXX I must keep abreast and make sure the credit report have the correct

information. But XXXX and Equifax refuse to update their records

In the " remarks '' on " XXXX XXXX '' as well as " XXXX XXXX Bank '' it has "

consumer disputes. '' These remarks are effecting me getting a mortgage.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TN 380XX Web Older American,

Servicemember

Experian CA 917XX Web

Equifax CA 917XX Web

Equifax NC 270XX Web
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Consent provided 10/29/2015 Closed with non-monetary relief Yes No

Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes Yes

Consent provided 10/10/2015 Closed with explanation Yes No
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10/21/2015 Credit reporting

10/11/2015 Credit reporting

10/11/2015 Credit reporting

10/29/2015 Credit reporting
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Incorrect information on credit report Personal information

Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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While reviewing my EQUIFAX credit report, I noticed that on XXXX/XXXX/2014,

an unauthorized inquiry was performed by employee of this XXXX of XXXX XXXX,

XXXX XXXX, XXXX XXXX, SD XXXX. I did not authorize it nor consent to it.This

conduct is in violation of my privacy Rights and FRCA Sect.16 : 1b ( c ). I have

personally requested that this adverse information be removed from my report but

was denied by EQUIFAX stating that after investigation that the inquiries are

factual record.

On XXXX/XXXX/15 Experian received, per US Postal Service Cert. Mail, my

request to investigate and then remove a number of outdated and incorrect items

on my Experian credit report. To date XXXX/XXXX/15 the items still remain on my

report as per their on line viewing of my report. I contacted them today and

advised them as per FCRA and your bureau that those items must be removed

because they did not act with in the 30 day time frame. I would ask that you act on

my behalf to inforce the laws of financial protection and also include me in any

legal action against Experian.

Under FCRA sec XXXX, I 'm requesting disclosure of the " original creditors

documentation '', on file, that they must maintain to validate all data being reported

or remove from my report if unverifiable. They refuse to provide the information or

remove from my file. Instead, they continue to state the information is verified

without providing verifiable proof. Items are ; XXXX ; account : XXXX XXXX XXXX

; XXXX

Experian and XXXX report my XXXX XXXX XXXX credit card two times. 1-as " lost

or stolen ''. 2. as paid on time satisfactorily. The " lost or stolen '' is also reported

as Derogatory Information by Experian.

On XXXX/XXXX/15 I phoned XXXX XXXX XXXX to voluntarily cancel my cc

because I had n't used it for a long time. I got caught in a telephone loop and

finally yelled " LOST CARD '' hoping to speak with a live rep. The loop continued
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Equifax NY 114XX Web

Experian FL 333XX Web

Equifax NV 891XX Web Servicemember

Experian FL 325XX Web Older American
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Consent provided 10/11/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with explanation Yes No

Consent provided 10/29/2015 Closed with explanation Yes No
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1619053
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10/21/2015 Credit reporting

10/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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to say that I would be sent a replacement card. I hung up and immediately phoned

again. After another 15 minutes of telephone loop I somehow finally got a real live

rep. Told her that I had just previously reported my card as " lost '' hoping to get a

rep. That the card was in my hands and NOT lost. Told her not to send a

replacement card and that I was voluntarily canceling the card. She corrected their

records to reflect a voluntary cancellation and not a lost/stolen card. The above

XXXX credit report agencies are still double reporting this card as mentioned

above. They should correct their records and report the card only one time ( not

two times ) as closed per customer request and delete any and all references to

lost/stolen. Likewise, if appropriate, recalculate my credit score if appropriate.

Thank you so much for your assistance now and in the past.

XXXX XXXX XXXX

this is the first time ive ever received my background check and i have never

broken the law the misdemeanor in XXXX XXXX, Ia was done by someone who

gave the police my information i know who it is because shes my sister she told

me she had gotten it fixed 8 years ago but obviously from my background check

she has n't i have contacted her and she has been willing to help with getting this

corrected.

I contacted Equifax XX/XX/XXXX to dispute a false account information on my

credit report with them. They did n't remove the information even though the proof

I submitted reflected a credit/check for the balance on my account. The only

account valid is starting with XXXX which was opened XX/XX/XXXX. How can I

have XXXX accounts open at the same time for XXXX address? I only had FIOS

internet and home phone service. I never had a cellphone plan or any other

services with the company. I do n't believe Equifax is recognizing Identity Theft

and wo n't state why they wo n't remove this incorrect information on my credit

report. It is not valid at all and documents attach shows I do n't owe XXXX any
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General Information Services, Inc IL 626XX Web

Equifax FL 338XX Web
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Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with non-monetary relief Yes Yes
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10/26/2015 Credit reporting

10/11/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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money and my balance is XXXX.

Between XX/XX/XXXX and XX/XX/XXXX, my identity was stolen and was used to

open an account with XXXX and with XXXX XXXX XXXX in XXXX at a fraudulent

address I lived and continue to live in XXXX XXXX, Florida, although at one time I

did live in XXXX. In addition, there were many many hard inquiries made using my

information. I did not realize this until XX/XX/XXXX when I tried to get a loan and

was turned down by my own bank of 31 years. My very good credit rating has

been ruined. It has cost me XXXX of dollars in interest and I have spent many,

many hours in the past 6 months trying to resolve these issues with all 3 credit

bureaus. Equifax continues to report a XXXX address which is fraudulent and

continues to report hard inquiries on my report despite my calls, letters, and on-

line disputes.. I have filed a police report with both the XXXX County Sheriff 's

Dept and with the XXXX XXXX Police. In addition, I have filed a complaint with the

FTC and with Florida Attorney General 's Office.

TO : CFPBFrom : XXXX XXXX : XXXX Reporting and EquifaxThank you not only

for your help on previous matters but, the sincere heartfelt participation and effort

of your group has made on my family 's behalf.

Unfortunately, This is likely my last correspondence concerning this matter, frankly

I just give up.

For those of us who played by the rules and watched our lives be destroyed by

unscrupulous servicers XXXX, we appreciate you. It would be great to get my

credit rating back where it was and receive lower interest rates, cheaper insurance

and credit cards, maybe a decent student loan. The XXXX settlement simply was

n't and will never be enough. My bankruptcy was filed XXXX XXXX transferred in

to XXXX, never reflecting the correct reporting as required on FCRA, it 's been a

circus since then.

I attached XXXX things, the Equifax reporting I just received in the mail and the
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Equifax FL 337XX Web

Equifax AZ 852XX Web
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actual transfer letter from XXXX XXXX. It 's not a XXXX XXXX issue, it 's an

Equifax issue. No need to go back XXXX.

I only have a XXXX education but, I can certainly read the Account History Status

Code Descriptions.

A-Labeled XXXX thru XXXX to reflect XXXX to a 149 days past due. Please read

their " Account History with Status Codes '', does it not have the numbers XXXX

thru XXXX being reported?

B- Above it, it states " STATUS '' 60-89 days past due.

C-Above that it states ( XXXX columns of from the left ) " DATE OF LAST

PAYMENT '' XXXX, that is Equifax just not being serious, they transferred it

without receiving a last payment. XXXX See transfer disclosure- ignore writings,

that was XXXX BK Dept info ). If Equifax is counting the Check XXXX wrote to buy

the loan as last payment, then every time a loan is transferred the cycle would

start over. I believe FCRA intended for the last payment made be from the

consumer.

The date of last payment is important, under FCRA it 's 7 years to delete this line

item. If they just make this up, my family is harmedI can only supply the proof, the

rest is up to them. The entire reporting of the XXXX XXXX is to be deleted per

FCRAXXXX

CONSUMER : XXXX XXXXCOMPLAINT : TRANSUNION AND ALL CREDIT

AGENCIES1. I AM TRYING TO BUY A HOUSE2. I TRIED TO GET MY FREE

CREDIT REPORT AND WHAT MY FICOSCORE ISA : THEY CHARGED ME $

XXXX : THEY BILLED MY XXXX XXXX CREDIT CARD ANOTHER {$29.00}

JUSTTO GET MY INFORMATION FREEITEM1. I THOUGHT ALL CONSUMERS

RECEIVED A FREE CREDIT REPORT2. I THOUGHT TRANSUNION COULD

NOT STEAL ANY MONEY FROM US.

THEY STOLE FROM ME AND SAID, XXXX XXXX SO WHAT, YOU HAVE NO
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TransUnion Intermediate Holdings, Inc. CA 913XX Web

Page 5913 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/21/2015 Closed with explanation Yes Yes

Page 5914 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1619069

Page 5915 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/29/2015 Credit reporting

10/11/2015 Credit reporting

10/12/2015 Credit reporting

10/11/2015 Credit reporting
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CONUMER RIGHTS WITH TRANSUNION. WE CANSTEAL ANY AMOUNT

FROM YOU, IS THIS TRUEITRM1. I CANCELLED MYSERVICE TODAYAND

SPOKE TO XXXX, EMPLOYEE NUMBER # XXXX AT TRANSUNIONXXXX-

XXXXORDER # XXXX

After viewing and being inundated by television and repeated direct mail

advertisements from Capital One, I decided to apply for their credit card in order to

take advantage of their supposedly generous mileage offer. Both my wife and I

maintain an " Excellent '' credit rating. To my surprise, Capital One summarily

declined my application and to date, despite my repeated requests, has failed and

refused to tell me why. I suggest that their advertisements are completely

fraudulent and that they do not operate in good faith, and I would like their so-

called " hard inquiry '' removed from my credit reports.

XXXX XXXX XXXX is a collections agency. They are not the original creditor to

whom the debt was owned. I have disputed their reporting to XXXX, XXXX and

now they are reporting expired debt that has passed the 7 year reporting time to

Equifax. Furthermore, they do not report credit history debt. After I dispute their

information being reported and it is removed, XXXX XXXX XXXX report it again as

new debt. The credit Agencies do not check if this has already being previously

reported, and removed. The data is taken as a new report and reported against my

credit history.

I have a lot of closed accounts on my credit report that I would like to be removed.

XXXX was in my bankruptcy and discharged in 2010. I called XXXX and told them

and it 's still on my credit report. My insurance paid my medical bills and

ambulance Bills as well. Can you please remove the closed items please. Thank

you.

Someone offered to pay my car note for me, but he paid for it online.He obtained

my car account number.now he is threatening to use the my information such as
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Capital One FL 334XX Web Older American

Equifax CA 906XX Web

Experian MO 630XX Web

TransUnion Intermediate Holdings, Inc. TX 752XX Web
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Consent provided 11/02/2015 Closed with explanation Yes Yes
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name, address, birthday, etc to get another driver license and get credit in my

name.I trying to prevent this from happening.I am working on getting my credit

score up and I do n't need anything negative to affect it

I would like to file a complaint against Equifax for consistently reporting erroneous

information regarding my credit report. This agency has continually reported

outdated erroneous information and all the while omitted or blundered good

information. I have reached out to them several times but they have not

challenged the creditors and to boot have adversely reported good information. By

the way all other agencies have complied with fair credit reporting policies, that 's

why the other agencies have consistently reported my credit score higher than

Equifax.

Creditors in question are XXXX XXXX XXXX, and XXXX CA XXXX. Equifax is

reporting the XXXX XXXX XXXX XXXX items as having received the last payment

in XXXX, which is incorrect. The last payment XXXX received from me for these

XXXX accounts was XXXX XXXX which means that these items should have been

removed by XXXX of XXXX. Regarding XXXX CA XXXX, this account is totally out

of compliance as of XXXX XXXX as it is beyond the mandated XXXX year

maximum reporting period.I have an account with XXXX for XXXX that I am paying

on time and miraculously Equifax has omitted its status, but XXXX XXXX XXXX

have reported it in good standing. It has been emotionally challenging dealing with

Equifax as they repeatedly report erroneous information that I have to use my

days off in order to attempt to get them to correct. At this juncture I am appalled by

their negligent reporting practices and am seeking your assistance to force them

into correcting their credit reporting errors, and to remain compliant in the future.

Sincerely, XXXX XXXX.

Address wrong. Never lived in XXXX ever.

Born in XXXX and never lived anywhere else except the XXXX.
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Equifax CA 903XX Web

Equifax CA 921XX Web Older American
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10/12/2015 Credit reporting

10/26/2015 Credit reporting

10/26/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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Incorrect information on credit report Information is not mine
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XXXX XXXX XXXX

I tried to get an annual free credit report from Equifax they denied it to me

demanding I send in several other documents including social security card proof

of paycheck with address and a driver license. First of all social security XXXX for

social security withholding taxes and benefits has NOTHING to do with Equifax

and they should not even have it! Second employer information has nothing to do

with credit. Third driver 's licenses are for driving a car they have NOTHING to do

with credit. This was yet another egregious violation of my rights and demands for

personal data to collect on me. In additon I am not even seeking credit but yet

again I was denied service because of an error in an Equifax credit report. THIS

HAPPENS ALOT! I am FEDUP with being held hostage by these companies and

demands. As a victim of MULTIPLE data breeches including the latest ones by the

XXXX XXXX XXXX XXXX of the U.S. government I am not going to turnover even

more personal data that Equifax has no right or need to know. I have gone out of

my way to not have things put in my name so that data can not be breeched and

credit companies can not collect and sell information on me. Right now they do n't

have my current address and I want it that way and I have a right to have it that

way. I expect as a TAXPAYER for the CFPB to do something now about this!

I have made several attempts to get Transunion to change my Tax Lien.. They

were sent a notice to vacate. Please help me on this as well as the XXXX Lien is

pad. Thank you and I will attache. The paper work. Thank you, XXXX XXXX

I contacted XXXX XXXX Credit regarding a Hard Inquiry placed on my Equifax

report dated XXXX. XXXX XXXX Credit has no account or a record of application.

They would need Equifax to correctly dispute with them the information for

resolution. I called Equifax many times and they refused. I did an online disputer

and it was closed almost immediately to which XXXX of Equifax customer service

representatives stated that they generally just close them out without further
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Equifax AP 605XX Web

TransUnion Intermediate Holdings, Inc. NY 124XX Web

Equifax FL 327XX Web
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Consent provided 10/12/2015 Closed with explanation Yes Yes
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10/30/2015 Credit reporting

10/26/2015 Credit reporting

10/21/2015 Credit reporting

10/21/2015 Credit reporting

10/30/2015 Credit reporting

10/26/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Reinserted previously deleted info
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representatives stated that they generally just close them out without further

inquiry. I would like Equifax to correctly inquiry and resolve this issue and remove

the Hard Inquiry as there is no information from XXXX XXXX Credit, no account

records and no application history or any information leading to any reason of a

credit inquiry to begin with.

My hard credit requests score NEEDS TO BE UPDATED as there is a two year

limit and most have expired but are still listed and counting negatively against me.

Please please update.

I have disputed this item several times with all XXXX credit bureaus and they have

not updated information. I would like this deleted from my credit report.

I 've disputed this entry several times about incomplete and inaccurate information

being reported..I personally contacted original creditor and was told he no longer

had files and or paperwork to substantiate or verify my claims of inaccuracy..so

with that being said how is my disputes being returned as verified ... .Although

original creditor is reporting a XXXX balance/charge-off at most it should be

showing paid/charge-off because I sent in photocopies of receipts that showed I

paid this account in full thru the party it was outsourced to. Original creditor told

me he could n't make any changes cause he no longer had my files .... ( I spoke

with a XXXX XXXX of XXXX XXXX the branch manager at XXXX )

XXXX XXXX XXXX, was allowed to access my credit report on behalf of XXXX

XXXX without my permission and apply for a payday loan.

I had a Chapter XXXX dismiss 7 years ago. I filed and had discharged 7 years

ago. I understand the Chapter XXXX remains for 10 years but the Chapter XXXX

is to be removed after seven years. It is hurting my credit that XXXX Bankruptcies

are being reported within one year each other.

Banks that listed that I have n't banked with open mortgage loan in a different

state that I never lived in accounts opens to different store that are charged under
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Experian CA 926XX Web

Equifax AZ 850XX Web Servicemember

Equifax TN 370XX Web

Experian DE 197XX Web

Equifax MA 017XX Web Servicemember

Equifax MA 014XX Web
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Consent provided 10/30/2015 Closed with explanation Yes No

Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes Yes

Consent provided 10/21/2015 Closed with non-monetary relief Yes No

Consent provided 10/30/2015 Closed with explanation Yes Yes

Consent provided 10/29/2015 Closed with explanation Yes No
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation No notice of investigation status/result
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state that I never lived in accounts opens to different store that are charged under

my name

Experian is displaying i have a late on payment on my XXXX XXXX account when

it was fixed by the credit about 5 months ago. Experian did their investigation and

removed the late payment 4 months ago out of no where they reinserted the

deleted information again on my credit report which dropped my credit score

drastically. i was denied for credit because of their mistake to add this negative

delinquency on my report.

I have previously sent ChexSystems 3 requests all via certified USPS registered

mail to the mark on my file from XXXX XXXX XXXX, under the Fair Credit

Reporting Act and Fair And Accurate Reporting Practices Act and all I received

was copies of bank statement of the alleged account that they say belongs to me.

Their letters to me claim to have " verified '' the debt, but this is in fact not true

under law. Simply contacting the alleged creditor and asking them to match up

numbers in their database is no sufficient verification.

I contacted XXXX XXXX XXXX and they do not have any proof that this account

belongs to me.

How can ChexSystems verify this information without proper documentation. Bank

Statements do not serve as proper method of validation according to the FTC. (

623. ( a ) ( 8 ) ABILITY OF CONSUMER TO DISPUTE INFORMATION

DIRECTLY WITH FURNISHER ) ChexSystems has yet to correspond with me via

mail and is in violation of several State and Federal laws.

I have tried opening a bank account today and was denied because of XXXX

XXXX XXXX showing up on my ChexSystem File. Accordingly, I can show a judge
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Experian OH 441XX Web

Fidelity National Information Services, Inc. (FNIS) CA 913XX Web
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Consent provided 10/26/2015 Closed with non-monetary relief Yes No

Consent provided 10/26/2015 Closed with explanation Yes Yes
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10/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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that these accounts meet the guideline for the removal/inaccurate and that you

violated the Fair and Accurate Credit Transactions Act and several other rules and

regulations, state and federal by ignoring my requests to investigate the items.

The address under Experian on my XXXX credit report has been reported as a

new address which is incorrect Experian has also filed a Collections for {$6700.00}

under a company called : XXXX XXXX XXXX, whose telephone # is:XXXX. This

collections was deleted from my report when a company called : XXXX XXXX

agency was filing for collections on the same debt that the apartment that I was

forced to leave because someone tried to break into my bedroom window while I

was in the bedroom. I rented the apartment with my daughter. The apartment

security gates were always broken leaving the complex available to all kinds of

undesireables free access. I filed a police report, # : XXXX. Now this different

Collections agency as named above is trying to collect through Experian We also

felt really insecure in the apartment, and were afraid for our lives!

Dear CFPB, I first want to thank you for all that you do to protect the interests of

consumers. It was past time that a government agency was needed for this

purpose. That said, I will provide you with the details of my complaint : XXXX

misrepresented the status of the account to me and assured me on many

occasions that the balance was not owed. I closed my XXXX account on XXXX

XXXX, 2014 and was assured that the account was paid in full. I have never been

delinquent on an account. I was told that I needed to return the router and that a

box would be sent by the company so I could mail the router. I received a bill for

about {$150.00} a few months later and called to question why I had received it.

Again, I was assured by XXXX representatives that I did not owe the amount and

that I simply needed to return the router once I received the box to return it in. I

received the box in XXXX and returned the router and again questioned the bills

and XXXX told me the return of the router would fix the balance. The next letter I
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Experian TX 770XX Web Older American

Experian NY 100XX Web
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received was from a collection agency. I decided to pay the balance with the

assurance from XXXX representatives that my credit would not be impacted,

seeking to have the balance returned once I found out whether it was owed. I

applied for student loan refinancing and was turned away due to this single

outstanding delinquent account. Please remove this from my credit report and tell

me ( 1 ) how long I have to wait before it is removed, ( 2 ) how I can remove it from

other reports or request the same and ( 3 ) how I can hold XXXX accountable for

what they have done to me.

Best Regards, XXXX XXXX XXXX

I have contacted Equifax on several occasions in reference to the fraudulent

accounts listed as XXXX XXXX and XXXX Bank Card. I 've sent in supplemental

police reports that substantiate these matters as fraudulent over the course of

months. XXXX card services was investigated and deleted back over a period

greater than 6-7 months and now it has resurfaced. I also have personally

contacted XXXX XXXX which had been advised by equifax office of consumer

affairs but have still been unsuccessful in proving myself to the point that the

fraudulent account does not belong to me. XXXX XXXX XXXX with XXXX XXXX

have been overwhelming. I have been more than cooperative in providing her

every requested document I can possibly present to her to prove my position.

Sometimes it seems like the credit bureaus are for the individual whose

committing the fraud instead of assisting and protecting the consumer. It would be

greatly appreciated if this department could help in resolving this matter with the

XXXX credit bureaus.

Thank You

Dear CFPB, I first want to thank you for all that you do to protect the interests of

consumers. It was past time that a government agency was needed for this
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Equifax SC 290XX Web Servicemember

Equifax NY 100XX Web
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purpose. That said, I will provide you with the details of my complaint : XXXX

misrepresented the status of the account to me and assured me on many

occasions that the balance was not owed. I closed my XXXX account on XXXX

XXXX, 2014 and was assured that the account was paid in full. I have never been

delinquent on an account. I was told that I needed to return the router and that a

box would be sent by the company so I could mail the router. I received a bill for

about {$150.00} a few months later and called to question why I had received it.

Again, I was assured by XXXX representatives that I did not owe the amount and

that I simply needed to return the router once I received the box to return it in. I

received the box in XXXX and returned the router and again questioned the bills

and XXXX told me the return of the router would fix the balance. The next letter I

received was from a collection agency. I decided to pay the balance with the

assurance from XXXX representatives that my credit would not be impacted,

seeking to have the balance returned once I found out whether it was owed. I

applied for student loan refinancing and was turned away due to this single

outstanding delinquent account. Please remove this from my credit report and tell

me ( 1 ) how long I have to wait before it is removed, ( 2 ) how I can remove it from

other reports or request the same and ( 3 ) how I can hold XXXX accountable for

what they have done to me.

Best Regards, XXXX XXXX XXXX

I would like to inquire about the CFPB conducting a much needed investigation

into the unlawful attempts at an investigation conducted by Equifax regarding my

continued attempts at correcting false information off of my credit report. I have

been in the single dispute process for over 60 days now and I literally am going

INSANE trying to deal with them and the immense amount of laziness in

conducting proper and proof filled investigation on behalf of consumers like myself!
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Equifax CA 916XX Web
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I am extremely disappointed to see that there has been absolutely no

LEGITIMATE investigation done regarding my XXXX credit card, as they are still

reporting XXXX major delinquencies and verifying them as accurate when in fact

there are absolutely NO late payments on my XXXX credit card. They claimed to

have called and verified it as accurate and reporting correctly and yet this is

absolutely not true and XXXX has told me over 10 times that I HAVE NO LATE

PAYMENTS OF ANY SORTS! Yet they are showing me as 60, and 30 day late for

XX/XX/XXXX and XX/XX/XXXX. They refuse to properly verify anything and

change their incorrect reporting. WHO one Earth told them that they were

reporting correctly. That is a BOLD FACE LIEI am certain that they do not want to

appear wrong and that they simply SAY NO NO NO to people and refuse them

investigation thinking we are dumb and do n't matter an d that they are superior to

us consumers. I 'm disgusted by this.

They have also refused to answer anything about that withdrawn tax lien that i

have waited over 60 days to hear about. They must remove that from my file

immediately. That is not legally supposed to be reflected on my credit report. It

was placed prematurely and they are from XX/XX/XXXX-XX/XX/XXXX! Court

records have retracted this lien # XXXX from my name and the public record is no

longer valid nor legally attainable. I asked for an investigation into this matter over

60 days ago! What is going on? this sum was paid and cleared with the

government agency and was prematurely and incorrectly placed into a lien

position and has since been withdrawn. it must be removed immediately! I want

the documentation and signatures immediately as well, i can not and will not wait

another minute for a proper investigative duty, this is YOUR job and I am suffering

and can not get approve for a mortgage! Look at the inquiries on my credit report, i
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I would like to inquire about the CFPB conducting a much needed investigation

into the unlawful attempts at an investigation conducted by Experian regarding my

continued attempts at correcting false information off of my credit report. I have

been in the single dispute process for over 60 days now and I literally am going

INSANE trying to deal with them and the immense amount of laziness in

conducting proper and proof filled investigation on behalf of consumers like myself!

I am extremely disappointed to see that there has been absolutely no

LEGITIMATE investigation done regarding an invalid tax lien from XX/XX/XXXX-

XX/XX/XXXX on my credit report with them. I am certain that they do not want to

appear wrong and that they simply SAY NO NO NO to people and refuse them

investigation thinking we are dumb and do n't matter an d that they are superior to

us consumers. I 'm disgusted by this.

They have also refused to answer anything about that withdrawn tax lien that i

have waited over 60 days to hear about. They must remove that from my file

immediately. That is not legally supposed to be reflected on my credit report. It

was placed prematurely and they are from XX/XX/XXXX-XX/XX/XXXX! Court

records have retracted this lien from my name and the public record is no longer

valid nor legally attainable. I asked for an investigation into this matter over 60

days ago! What is going on? this sum was paid and cleared with the government

agency and was prematurely and incorrectly placed into a lien position and has

since been withdrawn. it must be removed immediately as it is terribly damaging

and grateful to me. I want the documentation and signatures immediately as well, i

can not and will not wait another minute for a proper investigative duty, this is

YOUR job and I am suffering and can not get approve for a mortgage! Look at the

inquiries on my credit report, i have over 6 of them now from mortgage companies
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Experian CA 916XX Web
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Page 5994 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



DENYING ME left and right and I am just finding out about all of your inaccurate

reporting! You can not simply say NO to me and have NOTHING to show for it! I

called and they had nothing to say at Experian other than it was verified. HOW?

WHO VERIFIED THIS? SHOW ME? WHICH EMPLOYEE? WHERE IS THE

NOTICE OF RETRIEVE I SENT YOU FROM THE STATE? IT IS INVALID, HOW

ON EARTH DID THIS GET VERIFIED? HOW OLD ARE YOUR COURT

RECORDS?

BE advised that XXXX, XXXX ( a invalid collection ) is to be removed from my

credit report immediately or I m going to pursue a suit against Experian for false

and illegal reporting. XXXX, XXXX has violated CFPB law and has illegally placed

their file with incorrect terms and payment history onto my credit report and you

have verified nothing and have failed to validate this debt and its accuracy which is

non existent. They have never Validated the debt and have harassed me for over

5 years for something that was never due to them. This debt was never transferred

to a collection agency and this company is illegally attempting to collect an already

paid debt which was settled in full with the company XXXX XXXX. You claim that

this is accurate and you have validated its accuracy and that it is to report on my

file for another 6 months, that is absolutely insane and not legal what so ever. First

and foremost the statue of limitation to report any account like this has expired and

most importantly this Company has violated CFPB was against me as a consumer

an they are running a scam of a company using lies and abusive tactics to garnish

their made up sums against innocent and non expecting consumers.

PLEASE REMOVE these inaccuracies from my credit report and provide me with

all of the important signatures, paperwork, proof, verification and validation as well.

I can not allow you to damage my reputation any longer

EquifaxFRAUD FLAG Yes No NoYOUR STATEMENT FRAUD VICTIM. "

EXTENDEDALERT ''. CONSUMER HASREQUESTED AN ALERT BEPLACED
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10/22/2015 Credit reporting

10/27/2015 Credit reporting

Page 6000 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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ON THEIR CREDITFILE. CONSUMER DID NOTPROVIDE

ADDITIONALINFORMATIOfraud Alert on my credit report incorrect

XXXX, TX XXXX ( XXXX ) XXXX Use my credit XXXX time and I only ask for

XXXX time, I would like it remove if possible. Thanks

I properly disputed a judgment for an unknown medical account and Equifax

refused to delete it even though I produced verification that there was no such

recorded judgment. Equifax is the only credit reporting agency reporting this and

they not only refused to delete but are not marking the account as disputed by

consumer.

I contacted XXXX XXXX XXXX on XXXX/XXXX/2015 and verified there was no

judgment recorded in my name. On XXXX/XXXX/2015 I sent a XXXX certified

formal dispute letter, with proof, to the credit reporting agencies to inform them that

the judgment reporting on my report was invalid. I received replies back and the

judgment was removed by all except Equifax.

I have a XXXX XXXX on my and my husband credit I have called them I get

transferred over and over spent hours on the phone just for them to tell me they

will send me a bill to show me what it is for but it never comes. So it is on our

credit as part of my bankruptcy when this was paid in full we were with this

company for years. When I first went to verizon years ago they told me my

husband and son had the same name so my sons up grade got added to our

account by mistake. The point is it is affecting my credit and I want it taken off.This

is showing on all three bureaus on mine and my husband. I have no documents

due to the fact it is so old.

See the attachment of all the FCRA violations by this company, XXXX. I verified

through a phone call this morning ( XXXX/XXXX/15 at XXXX XXXX XXXX that our

account is and has not been past due yet they are reporting it as such. They are
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TransUnion Intermediate Holdings, Inc. FL 328XX Web

Equifax CA 941XX Web

Experian FL 342XX Web

Experian SD 571XX Web Servicemember
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Consent provided 10/22/2015 Closed with non-monetary relief Yes No

Consent provided 10/22/2015 Closed with non-monetary relief Yes No

Consent provided 10/27/2015 Closed with non-monetary relief Yes No

Page 6005 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1626048

1619730

1619580

1627824

Page 6006 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/22/2015 Credit reporting

10/22/2015 Credit reporting

10/16/2015 Credit reporting

Page 6007 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Page 6008 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



also reporting 2 times which is double the negative impact on my credit. They are

reporting the account as CLOSED but it 's an active open mortgage? I hope you

can look into the practices being observed by this company and help them to

understand what the rules are.

My social has been used, so I would like to get it investigated.

I had a billing dispute with a survey company that ended in Small Claims Court.

The judgement was settled and satisfied on XXXX/XXXX/2009 by The Hon. XXXX

XXXX XXXX ( case # XXXX ), XXXX XXXX, KY, XXXX XXXX.

My HELOC with XXXX Bank is being reported as closed by the XXXX credit

bureaus. I have been making payments on this account for over ten years XXXX

last six months of statements are enclosed ). In XXXX I filed a complaint against

XXXX Bank with the CFPB ( case # XXXX ) stating that my account was not being

reported to the XXXX bureaus. XXXX XXXX XXXX responded by letter for XXXX

Bank dated XXXX/XXXX/XXXX XXXX letter enclosed ) saying that they would take

care of it. I disputed this response because although XXXX Bank started reporting

the payments they still reported the account as closed. This is the current

situation. The bureaus are reporting the monthly payments ( over {$2600.00} a

month ) but still report the account as closed. On XXXX/XXXX/XXXX I contacted

XXXX Bank 's Customer Solutions Department and asked to speak with XXXX

XXXX but was told she does n't talk on the phone.

I have disputed this account with all XXXX bureaus, even faxing in my HELOC

statements while also pointing out that they are reporting the monthly payments

but still reporting the account as closed. This has affected the average age of my

accounts that affects my credit score. In XXXX I made the last payment on a six-

year auto loan and the account was closed. The next month XXXX XXXX dropped

my credit score XXXX points as my average age of accounts dropped to less than
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Experian GA 300XX Web

TransUnion Intermediate Holdings, Inc. KY 401XX Web Older American

Experian CA 928XX Web Older American
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Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with explanation Yes Yes
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1619863

1619842

1610109
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10/16/2015 Credit reporting
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Incorrect information on credit report Account status
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my credit score XXXX points as my average age of accounts dropped to less than

six months. This has affected my ability to refinance my HELOC which is in it 's

repayment period.

The timeline of this account started on XXXX/XXXX/XXXX when I opened this

HELOC with XXXX, a division of XXXX Bank XXXX. On XXXX/XXXX/XXXX the

servicing of this loan was transferred to XXXX XXXX XXXX, XXXX XXXX letter

enclosed ). The HELOC was then transferred back to XXXX XXXX effected

XXXX/XXXX/XXXX XXXX letter enclosed ). A letter dated XXXX/XXXX/XXXX

informed me that XXXX XXXX was now XXXX Bank XXXX letter enclosed XXXX.

ACTION NEEDEDThis HELOC with XXXX Bank should be reported as open with

a 10 year credit history.

Under 15 U.S. Code 1681 - Congressional findings and statement of purpose ( a )

Accuracy and fairness of credit reportingThe Congress makes the following

findings : XXXX 1 XXXX The banking system is dependent upon fair and accurate

credit reporting. Inaccurate credit reports directly impair the efficiency of the

banking system, and unfair credit reporting methods undermine the public

confidence which is essential to the continued functioning of the banking system.

I have contacted an attorney who has advised me to file XXXX more complaint

against the XXXX credit bureaus with the CFPB. If this situation is not remedied I

will proceed and file a complaint in XXXX XXXX Court for violation of my rights

under the FCRA naming XXXX Bank, and the XXXX credit bureaus.

If all the dispute have been settled! Who is responsible for correcting my credit

score?
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Equifax MI 480XX Web Older American
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Consent provided 10/16/2015 Closed with explanation Yes No
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10/16/2015 Credit reporting

10/27/2015 Credit reporting

10/30/2015 Credit reporting

10/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Credit monitoring or identity protection Problem with fraud alerts
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Account Type Date Opened Credit Limit Balance Reported ByXXXX/XXXX Credit

Card XXXX XXXX, 2015 {$9000.00} {$0.00} EquifaxReview your credit report

accounts for accuracy.

This is fraud and identity theft as I never authorized this.

Equifax continues to reinsert previously deleted and false information and I am

asking CFPB to make them stop doing this. They have ruined job opportunities

and credit opportunities and cost me an increased mortgage interest rate because

of this. Currently, they are reporting, in violation of their own policy and federal law

a Chapter XXXX bankruptcy that was filed seven years ago in XXXX 2008.

Additionally they are falsely reporting that I lived at XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, VA XXXXFinally, they are reporting as XXXX separate

inquiries a single authorized inquiry XXXX.

XXXX and Transunion reported that my XX/XX/XXXX payment on my XXXX

XXXX XXXX lease for a black XX/XX/XXXX XXXX was 30-60 days late. The

attached shows that I do not have a payment due until XXXX XXXX and that I paid

the payment due XXXX on XX/XX/XXXX, the payment due on XXXX was paid on

XX/XX/XXXX, the payment due on XXXX was paid on XX/XX/XXXX and the

payment due on XXXX was paid on XX/XX/XXXX

I have placed a security freeze on my credit record with all XXXX credit reporting

agencies so that I can avoid identity theft. I needed to lift the freeze with

Transunion so that I could get internet service. Despite the fact that I provided

Social Security Number, Birthdate and PIN number, Transunion would not lift the

freeze because they claimed I had not changed my address in their records when I

recently moved. However, on their own web site my account showed the correct

address. They then required me to answer security questions and refused to serve

me because I could not remember the credit limit on an unnamed charge card
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 6024 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NC 275XX Web

Equifax VA 201XX Web

TransUnion Intermediate Holdings, Inc. CA 926XX Web Older American

TransUnion Intermediate Holdings, Inc. FL 339XX Web Older American
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Consent provided 10/16/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with explanation Yes Yes

Consent provided 10/30/2015 Closed with non-monetary relief Yes No

Consent provided 10/30/2015 Closed with non-monetary relief Yes No
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1610192

1627597

1632702

1633118
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10/16/2015 Credit reporting

10/30/2015 Credit reporting

10/30/2015 Credit reporting

10/16/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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issued XX/XX/XXXX. They then required me to fax and mail copies of my drivers

license, social security card, and a utility bill, but still did not fix my address in their

records or lift the freeze. Finally after numerous calls and hours on the phone

someone agreed to lift the freeze and i had to give a charge card number for a

{$10.00} fee. Several days later I had to call back to get the " lift '' cancelled and

the security freeze reinstated. They put me through all the same obstacles again. I

had learned the credit limit on the XX/XX/XXXX bank card and gave it, and then

they demanded the credit limit on an unnamed store card issued XX/XX/XXXX. I

could not answer that question. Could anyone? I just kept repeating that I wanted

the security freeze put back on my account and the lift cancelled. Finally they did

as I asked. All these calls were handled by people speaking heavily accented and

virtually unintelligible XXXX who rarely understood what I was saying and were

clearly reading from scripts. I am sure this happens because Transunion wants

people to give up in despair and order their so-called identity protection service

which costs more that the leading service. They do not want people exercising

their right to place security freezes and they make it as difficult as possible. This is

not fair. This company should be punished.

Experian is not responding to any of my requests to investigate and remove

accounts from my credit report that were opened fraudulently.

Experian still has showing on my credit report an unauthorized inquiry from XXXX

XXXX XXXX dated XX/XX/2014 after they stated it was not showing on my report.

I need for this unauthorized inquiry be removed once and for all.

I was initially suppose to get my annual free credit report but when it asked the

security questions it stated that in my file i have opened some retail bank cards

which i have not opened up please help me.

Hello!

My SSN is : ***********I have disputed repeatedly with XXXX bank, the history

Page 6030 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NM 875XX Web

Experian FL 331XX Web

Equifax MI 482XX Web

TransUnion Intermediate Holdings, Inc. CA 913XX Web
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Consent provided 10/16/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with non-monetary relief Yes No

Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with explanation Yes No

Page 6033 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1611002

1634510

1633372

1611046
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10/16/2015 Credit reporting

10/16/2015 Credit reporting

10/30/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms
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regarding my charge-off. They are still reporting it showing past due {$1100.00},

even though it is a charge off. I have been told this is incorrect, ad they will not

remove past due status.

In addition, there is an item with XXXX XXXX XXXX, regarding a vehicle that I had

voluntarily reposessed. The item in question is not showing a proper balance

charged off I owed over {$4000.00} on this vehicle and was only given credit of

just over {$1000.00} when they sold it. Extremely unfair practices, and this was not

explained properly when the vehicle was reposessed..

In addition, there is an item for XXXX which is incorrect. I have been harassed

repeatedly by XXXX very nasty collection agencies. I am being charged for

equipment I returned and amount is completely incorrect. I do not owe this money.

I sent all XXXX Bureaus a copy of my XXXX XXXX with instruction to pull all credit

off my bureau ... My XXXX XXXX stated that I had NO debtors ... .The Bureaus

acted like they did n't know what I was referring to, and still did nothing. I also sent

your CEO the same inforamtion that I sent the Bureaus ... Certified mail!

THERE ARE MULTIPLE HARD CREDIT INQUIRIES FROM THE SAME

COMPANY AND MULTIPLE INQUIRIES FOR AN AUTO LOAN ON MY CREDIT

REPORT GIVING ME A BAD CREDIT SCORE. HOW DO I OR CAN I HAVE

THEM REMOVED. TRIED THE DISPUTE OPTION AND GOT NO WHERE.

I sent disputes already but no contact or changes have been made.

All XXXX credit companies are still negatively reporting a XXXX AccountIt has

been 8.8 years since Major Delinquency First Reported. This account had never

been brought current after this and has exceed the date XXXX and Federal Fair

Credit Reporting Laws for being able to report in any mannerThis was also

disputed with the original creditor and a good faith adjustment was made on this

account that cancelled any balance owed.
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Company chooses not to provide a public response
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Equifax OH 436XX Web

Equifax CT 062XX Web Older American

Experian NY 124XX Web
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Consent provided 10/20/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with explanation Yes No
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1611067

1611077

1632459
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10/22/2015 Credit reporting

10/22/2015 Credit reporting

10/30/2015 Credit reporting

10/22/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting report or credit score
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I will attach the report from the creditor but you can also review the actual

documents and dates atThe original dispute made on my behalf CFPB CASE #

XXXX

I have submitted a dispute and the issue was resolved then later placed back on

my credit report incorrectly. They also are reporting old debts that are past the 7

year limitation. That have been purchased by a collection agency. But original

dates have been changed making it look like current debt. Equifax has done this

multiple times cause my credit score to suffer

There is a XXXX collection listed on my credit file, I have not had this company for

8 years. I have disputed with Equifax and they have never investigated

The credit reporting agency continues to report a balance on an account that is

paid. They continue to verify this balance as accurate although it is not. They will

not provide a method of verification.

XXXX XXXX XXXX # XXXX XXXX , LA XXXX ( XXXX ) XXXXDate Opened :

XXXX/XXXX/XXXXResponsibility : Individual AccountAccount Type : Installment

AccountLoan Type : XXXX XXXXBalance : $ XXXXDate Updated :

XXXX/XXXX/XXXXPayment Received : $ XXXXLast

PaymentMade:XXXX/XXXX/XXXXHigh Balance : $ XXXXXXXXPast Due : & gt ;

{$100.00} & lt ; Pay Status : & gt ; Charged Off & lt ; Terms : {$92.00} per month,

paidMonthly for 16monthsDate Closed : XX/XX/XXXX & gt ; Maximum

Delinquency of 120 days inXXXX/XXXX and in XX/XX/XXXX & lt ; Remarks : & gt ;

UNPAID BALANCE CHARGED OFF & lt ; Estimated month and year that this item

will be removed : XXXXXXXXRating N/R XXXX C/O XXXX

C/OXXXXXXXXXXXXRating XXXXXXXXRating XXXXRating OK OK XXXX OK

OK XXXX

I applied to the XXXX XXXX XXXX credit card and was denied based on

Page 6044 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Equifax FL 331XX Web Servicemember

Equifax TX 773XX Web

Experian LA 711XX Web

Experian OR 974XX Web
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Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/29/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/22/2015 Closed with non-monetary relief Yes No
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1620198

1619618

1632656

1620234
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10/27/2015 Credit reporting

10/27/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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information was obtained from Experian credit reporting agency.

I tried to obtain a copy of my report and was denied, I tried to talk to a live person,

but Experian do not have that as an option.

I have the right to know what information on my report, and Experian has the

obligation to give that information.

If Experian do not have a live person to respond to customer concerns, they

should not be in position of being a credit reporting agency.

it is like getting one side of the story.

denial letter reference number XXXX, XXXX2015www.experian.compo.XXXX,

XXXX, TX XXXX

The name XXXX XXXX is listed on my credit report and an address in XXXX. My

name is XXXX and I have never lived outside of the state of XXXX. I also do not

have XXXX credit cards

I had a case opened with experian here is the case number : XXXX which was

resolved. I received a copy of my credit report and I verified that the XXXX account

balance were updated to XXXX. I just pulled my credit report and the balance

reflected right now is not XXXX, it has gone back to the old balance again. This is

the original complaint " I had XXXX credit card accounts with XXXX for which the

debt was forgiven and I was issued XXXX forms. Cancellation of debt. I then,

when ahead and reported XXXX accounts on my personal income taxes for

XX/XX/XXXX and XX/XX/XXXX, and paid accordingly to the IRS. The account has

been written off and taxes have been paid on the amount forgiven, XXXX has

been given the tax write off but they are still reporting a full balance for XXXX

account on my credit report. It should be reported a XXXX balance as the debt has

been cancelled/forgiven, the have already taken the tax write off from the IRS and

now they still want me to pay in order to report a XXXX balance to the credit

bureaus. This would be double dipping for XXXX, getting the tax write off and then
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Equifax AL 350XX Web

Experian CA 925XX Web Servicemember
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Consent provided 10/27/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with non-monetary relief Yes No
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10/16/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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still collecting the cancelled amount on XXXX accounts. Partial account numbers

are : XXXX and XXXX, full account numbers are reflected in the attachment.

XXXX

In XXXX I moved back to XXXX after living in XXXX for 2 years.Because I had a

company vehicle, I did n't need car insurance, so when I returned in state I again

needed insurance so I got XXXX of XXXX.they told me because I had no

insurance for the last few years I would need a rider on my policy.I was given no

choice in the matter and XXXX chose a person in my household, they told me this

was temporary until I established a history with them.every few months I would ask

XXXX when could my insurance go down and the rider be removed, but all I got

were blank stares and the same response that they could do this and I had no

choice in the matter.I tried to change my insurance company on several occasions

but they 're rates were to high.after a few years my rider XXXX AAA kept her as

my rider for another year, even laughing in my face when I dared ask why she was

still my rider.When they finally changed my rider they raised my rates.when I

bought a newer vehicle they raised my rates.they raised my premium to {$350.00}

a month, despite the fact a had no claims, no accidents, and no tickets.This is

when I found out my rates were n't based on my driving record but on my

credit.which was good before XXXX of XXXX drove it into the ground.you see

XXXX used XXXX of XXXX XXXX to determine how good I drove in XXXX Nexus

and XXXX used faulty information to price gouge on car insurance.they even

chose for my new rider XXXX XXXX, my room mate even though she was ruled by

a court of law to not be able to be in charge of her own finances.I had partial

ownership of XXXX properties, yet XXXX said I did not.I 've since lost XXXX

houses due to XXXX wrongful billing.I 've been forced to move out of that

household and away from my family in order to get affordable car insurance.my

friend in addition to losing his wife had to return his vehicle because I 'm no longer
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LexisNexis MI 486XX Web
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11/04/2015 Credit reporting

10/16/2015 Credit reporting

10/30/2015 Credit reporting

10/30/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report
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there to pay for it, he 's a XXXX vet and he used his vehicle to take other members

of his family to there doctors appointments.AAA and Lexus Nexus in addition to

screwing up my life has totally screwed up my friends life as well.I personally will

never recommend them to anyone.I 'm also highly disturbed that LexusNexus is

given carte blanche to do as it pleases with regards to my life without first

contacting me and confirming any information they use about me.

I opened a secured credit card with a limit of XXXX XXXX dollars. After a year or

so, i decided to close that card, why pay interest to the bank for my money. This

action happened to impact my credit negatively. No one informed me that this

would impact my credit negatively and i do not understand how credit reporting

companies can just look at information at face value and determine it requires a

negative value. That practice is not aligned with core values and principles of

lending. I did nothing wrong but i am punished for years as a result of this. Please

take a moment and advise me on how to resolve my issue and what can i do to

stop this practice that i will call an intentional oversight for lack of a proper term. Im

sure this issue is XXXX, that XXXX americans experience everyday.

Thank you in advance for your time and help.

XXXX XXXX XXXX XXXX. XXXX, MD XXXX

Experian is not responding to any of my numerous requests to investigate, verify

and remove accounts from my credit report that do not belong to me.

I sent disputes already but no contact or changes have been made.

You are recording a collection account that was originally a medical bill paid by

aNo-fault insurance company. This was paid and should never have been a

reportable accountThe creditor advised me that they changed the account as true

to false in 2014 and made several requests to have the file deleted from my report.

Please see the attachment supporting my statement

I requested a credit report do to identity theft and they said they could not prove
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Company chooses not to provide a public response
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Company chooses not to provide a public response
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Experian MD 212XX Web

Experian NM 875XX Web

Experian NY 124XX Web

TransUnion Intermediate Holdings, Inc. VT 232XX Web
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Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with explanation Yes Yes

Consent provided 10/30/2015 Closed with non-monetary relief Yes No
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1638935

1610040

1632462

1633741
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10/30/2015 Credit reporting

11/04/2015 Credit reporting

Page 6070 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute
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my identity from the address iam currently I moved in XX/XX/XXXX to XXXX

XXXX XXXX XXXX va XXXX I used to live at XXXX XXXX XXXX XXXX va XXXX

for about a 1y1/2 year in XX/XX/XXXX

Equifax continues to report a Chapter XXXX bankruptcy that was filed

XX/XX/XXXX on my credit report. This is in violation of their stated guidelines

reported here XXXX XX/XX/XXXXWhich states : Public RecordsJudgments

remain on file for seven years from the date filed, whether satisfied ( paid ) or

notPaid or released tax liens remain on file for seven years from the date released

or 10 years from the date filedUnpaid or unreleased tax liens remain 10 years from

the file dateBankruptcy - Chapters XXXX, XXXX, and non-discharged or dismissed

chapters XXXX and XXXX remain on file for 10 years from the date filed -

Discharged chapters XXXX and XXXX remain on file for seven years from the date

filedNew York State Residents Only ( must be current resident ) Satisfied

judgments remain five years from the date filedPaid collections remain five years

from the date of last activityAll other purge rules as noted above apply

I recently sent a dispute in for some items to Experian and the information came

back verified. I requested the method of verification that they used in order to

verify the information and instead of giving me that information, they initiated

another reinvestigation. I sent yet another letter requesting the method of

verification and made sure I noted that I did not want a reinvestigation or a general

outline of how the items were verified, I wanted specific information. While waiting

for the method of verification response, I sent XXXX the collection agencies a

request for validation. Experian still initiated an additional reinvestigation instead of

following through with my request for the method of verification. They sent back

the results stating that the items that I disputed were updated, remaining, or

processed. I warned them during my last request for a method of verification that I

would be filing a complaint if this request is not fulfilled and they have not.
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Equifax VA 201XX Web

Experian AL 360XX Web
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Consent provided 10/30/2015 Closed with explanation Yes Yes

Consent provided 11/04/2015 Closed with non-monetary relief Yes Yes
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1639110
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11/04/2015 Credit reporting

11/04/2015 Credit reporting

11/09/2015 Credit reporting

11/19/2015 Credit reporting

10/27/2015 Credit reporting

11/05/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting my free annual report
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I attempted to access my experian credit report and a message came on, I could

not access my credit report at this time. I placed a fraud alert on my credit reports

2 days ago I 'm not sure if that has anything to do with their refusal to let me

access my credit report at experian.

XXXX sent me a letter declining my request for credit and stated their decision

was based on information from an experian credit report, if I ca n't access the

report how can I dispute any problems?

The XXXX XXXX is paid in full and is still on my credit report.

Equifax reinserted an account by XXXX Bank and Trust, which the creditor

requested to be deleted. This occurred after deleting all of my inquiries and

positive accounts for no apparent reason dropping my credit score XXXX points

within a month 's time. Enclosed is a copy of a letter recieved from the fdic.

I have disputed a lien in the State of California to Transunion, XXXX because the

lien has been satisfied and released but only XXXX has changed the status on the

credit report to reflect the true status. Transunion refuses to change to the correct

status. Copy of the XXXX change is attached.

I am a victim of the recent incident that occurred involving XXXX XXXX data

housed at Experian that may have involved an unauthorized disclosure of my

personal information. I am utterly disgraced with the written notification asking me

to subscribe to Experian in order to resolve the issue as well as the fact that my

data has been compromised regardless of the fact that I have never interfaced

directly with Experian in my life. It is utterly abysmal that my personal data is

treated with such low importance and left vulnerable to attacks of this nature. I did

not receive an acceptable verbal response from Experian when I phoned them to

find out what had occurred hence my complaint.

When trying to access trans-union credit report I was not able to obtain since they

claimed I had already received my credit report this year. I did n't see any
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 760XX Web Older American

Equifax IN 465XX Web Older American

Equifax AZ 857XX Web

TransUnion Intermediate Holdings, Inc. ID 836XX Web

Experian CA 911XX Web

TransUnion Intermediate Holdings, Inc. TX 760XX Web Older American
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Consent provided 11/04/2015 Closed with non-monetary relief Yes No

Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/19/2015 Closed with explanation Yes Yes

Consent provided 10/27/2015 Closed with explanation Yes No

Consent provided 11/05/2015 Closed with explanation Yes No
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1639197

1639438

1647374

1664077

1627485

1640762
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11/05/2015 Credit reporting

11/13/2015 Credit reporting

11/10/2015 Credit reporting

11/13/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Page 6085 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



claimed I had already received my credit report this year. I did n't see any

information on the site about how to contact them. I would like some assistance

with this matter please, I 'm beginning to think I 've been compromised and would

like to know what other steps I could take.

I had a car loan with XXXX XXXX that was paid off in XXXX 2012. I had a very

good professional relationship with the company and a excellent payment history. I

recently checked my credit reports online and I was very surprised to see the

credit bureaus are reporting this account with a lot of negative history.

ex-niece with same name but differint birth dates and age and address getting bad

credit score for her and her husband XXXX XXXX and XXXX other XXXX XXXX

credit companys need to check birth dates, and social security cards more closely

instead of running others credit so they ca n't get housing, car, insurance rate is

higher ect. ex nephew went to jail jumped bail bound I get subponea to court when

it had nothing to do with me and is on my credit report, credit cards, apt XXXX

damage ect on my credit report because of them!!!!!!!!!!! Please check birth date

and SSI #!!!!!!!!!!!!!!!! I 'm XXXX Not in my XXXX And not in my XXXX Thank you

I have disputed an account XXXX and also provided documentation to establish

the reporting companies failure to respond appropriately in accordance with

Federal and State regulatory laws. This is my final attempt to have the reporting

agencies correct the fraudulent information that does not belong to me, and that

the company has failed to prove by the virtue of the laws governing.

Equifax is giving false and inaccurate reports on me. I have continuously made

complaints with proof to Equifax false reports that are causing me Financial harm

and creditability. They are taking another person with a similar name to mine and

applying it to my social security in part. They have me living as my current address

at XXXX XXXX XXXX , XXXX, XXXX. I sold that home in 2006 and have lived at

XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX. They also show my residences
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MD 206XX Web

Experian WA 986XX Web Older American

TransUnion Intermediate Holdings, Inc. MA 010XX Web Servicemember

Equifax NV 891XX Web Older American
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Consent provided 11/05/2015 Closed with explanation Yes No

Consent provided 11/13/2015 Closed with explanation Yes No

Consent provided 11/10/2015 Closed with non-monetary relief Yes No

Consent provided 11/13/2015 Closed with explanation Yes No
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1642434

1655399

1649717

1654730
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11/10/2015 Credit reporting

11/05/2015 Credit reporting
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Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC
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during that period XXXX XXXX, XXXX, XXXX, XXXX, XXXX XXXX, XXXX, XXXX

XXXX, XXXX, etc ... all false. I am a Veteran and use the VA medical facilities in

XXXX XXXX for my follow up from my XXXX. I had an emergency and was

admitted to XXXX XXXX in XXXX XXXX. The hospital was specifically instructed

to send all bills to the VA for payment. The hospital ignored my request and went

to Medicare without my permission. So did the other medical bills as instructed by

XXXX XXXX.The Hospital received payment from Medicare but not the others for

payment. If they went to the VA, all would have been paid in full as I instructed.

XXXX Government agencies will not pay in part for the same procedures. I

physically went to the Hospital to complain and was ignored about refunding the

amount they received from Medicare so everyone including them would receive

full payment. These charges to Medicare were unauthorized and in part returned

which I am being hounded for. I complained to Medicare to no avail and can not be

responsible for these unlawful charges made by XXXX XXXX and vendors.

I have disputed an account with Experian and the credit reporter and also provided

documentation to establish the reporting companies failure to respond

appropriately in accordance with Federal and State regulatory laws. This is my

final attempt to have the reporting agencies correct the fraudulent information that

does not belong to me, and that the company has failed to prove by the virtue of

the laws governing.

I just checked my personal credit report, just discovered an unauthorized and

fraudulent credit inquiry made by XXXX XXXX on or about XXXX/XXXX/15 on

EQUIFAX. I did not authorized anyone employed by or at this company to make

any inquiry or inquiries and view my credit report. XXXX XXXX has violated the

Fair Credit Reporting Act Section 1681b ( c ). They were not legally entitled to

make this fraudulent inquiry. This is a serious breach of my privacy rights. I have

requested that they mail me a copy of my signed authorization form that gave
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Company chooses not to provide a public response

Page 6094 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian MA 010XX Web Servicemember

Equifax WA 983XX Web
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Consent provided 11/10/2015 Closed with non-monetary relief Yes No

Consent provided 11/05/2015 Closed with non-monetary relief Yes No
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1647953

1642343
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11/05/2015 Credit reporting

10/17/2015 Credit reporting

10/31/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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them the right to view my credit within five ( 5 ) business days so that I can verify

its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records.

I just checked my personal credit report, just discovered an unauthorized and

fraudulent credit inquiry made by XXXX XXXX on or about XXXX/XXXX/14 on

TRANSUNION. I did not authorized anyone employed by this company or at this

company or TRANSUNION to make any inquiry or inquiries and view or show my

credit report to anyone, person, company, entity, business, co, corp or similar.

XXXX has violated the Fair Credit Reporting Act Section 1681b ( c ). They were

not legally entitled to make this fraudulent inquiry. This is a serious breach of my

privacy rights. I have requested that they mail me a copy of my signed

authorization form that gave them the right to view my credit within five ( 5 )

business days so that I can verify its validity and advised them that if they can not

provide me with proof Bearing my Signature or Request in Writing that I authorized

them to view my credit report, then I am demanding that TRANSUNION remove

the unauthorized and fraudulent hard credit inquiry immediately from my

TRANSUNION credit file.

XXXX and Experian on line dispute webpage do not allow you to complete your

dispute on line. XXXX does.

I HAVE NUMBER ATTEMPTS CONTACTED CHASE CREDIT CREDIT CARD

XXXX IN REGARDS TO ACCT : ******************* THAT IT IS NOT REPORTING

TO MY CREDIT AGENCY : IT DOES NOT SHOW ON EITHER OF THE CREDIT

AGENCY. I CONTACT NUMBER OF TIMES AND THEY STATED I FILED A

DISPUTE TO TAKE IT OFF MY CREDIT REPORT : THEY ARE INCORRECT,
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WA 983XX Web

Experian CA 945XX Web Older American

JPMorgan Chase & Co. TX 770XX Web Servicemember
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Consent provided 11/05/2015 Closed with explanation Yes Yes

Consent provided 10/17/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation No Yes
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1642355

1612178

1632560
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10/17/2015 Credit reporting

11/10/2015 Credit reporting

11/10/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Public record
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FOR WHAT EARTHLY IDEA I WOULD STATE THAT AND WHEN. I HAVE XXXX

ACCOUNTS WITH CHASE BANK SINCE 2012 AND PAID AS AGREED AND

NEVER LATE, WHY WOULD I WANT TO DELETE FROM MY CREDIT REPORT.

I WOULD LIKE FOR CHASE BANK TO PROVIDE A WRITTEN LETTER HEAD

SIGN BY ME WITH MY ID TO REQUEST FOR THAT.

I am a victim of ID Theft. I submitted the required documentation to Equifax as

requested. According to federal law Equifax had 4 days to remove the disputed

information from my report. I discussed this with a supervisor named XXXX XXXX

and was told that Equifax was in compliance with all federal laws. The other XXXX

bureaus have removed the ID Theft accounts.

I had to take Equifax , XXXX to federal court to settle some disputes relating to ID

theft accounts in the past. I was compensated by them to settle the case. Equifax

in this case have not upheld their part of the agreement they made with me.

Name is incorrect.

I had a number of tax liens that I have seen paid and satisfied with the State of

Ohio. Once I received the notices of satisfaction and after I filed the paperwork

and paid the necessary fees with the courthouses, XXXX and XXXX County, I then

sent copies to all of the credit reporting agencies. Several of the liens have been

deleted. Others still remain. Transunion still reports XXXX. XXXX still reports

XXXX. XXXX still reports XXXX and XXXX all of which have been paid and

released and I have sent supporting paperwork multiple times. Each time I dispute,

they will reinvestigate and confirm but will not delete. However, several other liens

were deleted upon request. It is difficult for me to understand the randomn action. I

am rebuilding my credit and the liens will hold me back in terms of my score and

will make it continuously difficult for me and my new family to prosper. I am asking

this board to investigate if needed/and or direct the credit agencies mentioned

here to deleted the aformentioned liens on my reports. Thank you and I appreciate
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Company chooses not to provide a public response
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Equifax TX 752XX Web

TransUnion Intermediate Holdings, Inc. KY 403XX Web

TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 10/17/2015 Closed with explanation Yes Yes

Consent provided 11/12/2015 Closed with non-monetary relief Yes No

Consent provided 11/12/2015 Closed with explanation Yes No
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1612082

1648013

1649543
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11/14/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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here to deleted the aformentioned liens on my reports. Thank you and I appreciate

any help you can provide.

XXXX several occasion I have contacted Experian Information Solutions, INC in

regards to some allege debt that has been reporting on my credit report as

deragatory or negative items. I request on many occasion that this credit bureau

validate the allege debts but I have never receive any evidence of verified debt

from original source. The credit bureau is suppose to request verifiable proof not

partially but in whole according to federal law. The law require the bureau to only

report the negative item if they have 100 percent verifiable proof in regards to the

negative item that they are reporting. The credit bureau is suppose to get the

original contract along with other documents from the original creditors and within

30 days provide the information to me. Experian is reporting XXXX XXXX XXXX

credit cards, XXXX XXXX XXXX credit card, XXXX, XXXX XXXX XXXX, XXXX

XXXX, and a Bankruptcy as negative items or deragatory items on my credit

report. On several occasion I have disputed these allege item and although

Experian fail to provide me with require information that these allege debt are

XXXX percent accurate, Experian still reports these negative information on my

credit report. On XXXX/XXXX/15 I tried to dispute the XXXX XXXX XXXX credit

accounts on my credit report with Experian, and Experian said that I could not

dispute the items because they are paid. So if the items are paid why are they

being reported as deragatory or negative item and why I am not allow to dispute

these items. I was also told I could not dispute the bankruptcy that is listed on my

credit report as a negative item. I have receive letters from XXXX Bank XXXX

stating that they cant provide me with validation on debt, I have letter recent as

XXXX/XXXX/15. So if they are sending me these letters how is it that Experian is

stating that allege debt has been verified. Also I have received letters from XXXX

stating that they cant validate the allege debt but this negative item is till being
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Experian NY 104XX Web
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Consent provided 11/14/2015 Closed with explanation Yes No
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11/14/2015 Credit reporting

Page 6119 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status
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reported on my credit files. Experian needs to provide legitimate validation and

fulfil their legal obligation by investigating the disputes. Experian is suppose to

exercise their responsibility with fairness, impartiality and respect for all

consumers. Experian never state how these allege debt was verified, whether by

mail, by email, by fax, or by telephone. XXXX is violating the Fair Credit Reporting

Act, The Fair Debt Reporting Act, and other federal consumer protection laws.

Verifiable proof not partially but in whole is required by federal law, and negative

items are only suppose to be reported when you have XXXX percent verifiable

proof. Now Experian continue to report negative items on my credit report and fail

to provide me with XXXX percent accurate, legitimate validation of allege

negatives that they are reporting on my credit report.

Describe what happened so we can understand the issue ...

I was client from XXXX XXXX XXXX XXXX, were I took a loan to purchase a

vehicle in XX/XX/XXXX.

My payment were always paid on time. Later in XX/XX/XXXX XXXX XXXX XXXX

XXXX, were underinvestigation from the XXXX County Prosecuting office for

money laundering. XX/XX/XXXX, a company called XXXX XXXX, contacted me

via phone explaining that they 've purchased the right to collect the remaining

balance of my loan which it was a little over {$9000.00}. They also explained that

two payment were never received by XXXX XXXX XXXX XXXX, in the amount

{$1000.00}. I spoke with XXXX XXXX, and explained that my payments were up to

date, and they refused to accept my receipts to show proof of my payments. I was

still in communication with XXXX XXXX, to forward proof of my payments via fax.

While in communication they dispatched a tow truck company a week later to

repossessed my vehicle in the middle of the night. This was XX/XX/XXXX. My kids

XXXX gifts were in the vehicle and XXXX {$1.00} XXXX silver coins, given to my

sons as a gift from their grandfather which were stolen from inside of my vehicle
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Equifax NJ 070XX Web
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Consent provided 11/14/2015 Closed with explanation Yes No
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10/31/2015 Credit reporting

10/17/2015 Credit reporting

11/05/2015 Credit reporting

Page 6126 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Public record
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by the tow truck company together with my kids XXXX gifts. I contacted XXXX

XXXX, in the morning and they said if you do n't pay the {$1000.00} we will put the

car in a auction. The tow truck company charged me {$750.00} for over night

storage which the vehicle was only there for less than 5 hours. While trying to

recover my vehicle in the morning I was forced to pay {$1000.00} + XXXX totaling

{$1800.00} dollars. I recently checked my credit report, and found a negative

nonpayment and delinquent report.

While reviewing my XXXX credit report of XX/XX/XXXX, and XXXX of

XX/XX/XXXX, I noticed that CITIBANK NA employees had initiated an

unauthorized and fraudulent inquiries into my credit report. I did not authorize

and/or consent to anyone employee of CITIBANK at any time during this relevant

period to view my credit report, absent which this is in clear violation of my Privacy

Rights and FCRA Section XXXX b ( c ).

I would like to seek assistance? XXXX XXXX and Experian just recently notified

me on XXXX XXXX, of an incident that involved unauthorized disclosure of my

personal information. According to them the incident happened on XXXX XXXX,

2015. I dont feel assured that my personal information is secured, just today I

received a call from a Collection agency in behalf of XXXX XXXX asking for my

personal information. Experian and XXXX are stating they have conducted their

own investigation the results are not clear. As a consumer I would like to be

contacted as soon as possible, my information, name, social and date of birth,

should be protected. The letter is dated XXXX XXXX, 2015 and was just received

on XXXX XXXX, 2015.

Thank you for listening, XXXX XXXX

I am including documents showing my current credit scores, according to XXXX

XXXX credit bureaus credit reports and scores, this is simply unfair, that XXXX
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Citibank NY 114XX Web

Experian CA 928XX Web

TransUnion Intermediate Holdings, Inc. PR 009XX Web
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Consent provided 11/02/2015 Closed with non-monetary relief Yes No

Consent provided 10/19/2015 Closed with non-monetary relief Yes No

Consent provided 11/05/2015 Closed with explanation Yes Yes
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XXXX still reports my Gold Card I still have with them as a negative account, and

there is also another problem at my job they simply do n't care, and having all the

evidence showing this is unfair, as the complaint number shown above here at

C.F.P.B. shows, there is no need to write a lot here, just to show how this looks at

the credit bureaus today, Wednesday, XX/XX/XXXX, XXXX Complaint submitted

at Trans Union today, evidence included here. No matter it appears written that

consumer disputes the account, that does not change the fact, the credit reports

are not showing any evidence about why the dispute still exists, and the negative

account is just as negative, and unfair in this case, that the credit report still

appears affected, and, I am not able to pay now for the F.I.C.O version of Trans

Union, the one used by banks most of the time, next XXXX XXXX to XX/XX/XXXX,

the investigator at the U.S. Equal Employment Opportunity Commission said they

should receive the first response from the local Department of Education, where I

am suppose to be working and I am not, complaint at the E.E.O.C. is number

XXXX, and there was no response from the local Dept. of Education since last

XX/XX/XXXX, when this complaint at the E.E.O.C. was submitted, so is not only

XXXX XXXX the problem. Trans Union complaint evidence, added in order to

show this is reported at all XXXX main credit bureaus, including Experian also.

XXXX XXXX canceled the pay over time, also called extended payment option the

account, because of a negative report shown at XXXX according to their

representatives over the phone, but the error only appears at the F.I.C.O. version

of Trans Union as I detected and it is shown here. But no matter all the evidence

included here, showing that XXXX recognized the error in writing, as the included

e-mail clearly shows, and it is dated XX/XX/XXXX, and the dates shown at

F.I.C.O. Trans Union match with this date, but someone has to take the time to

verify all this, this ca n't be done automatically, because of this error, XXXX XXXX

suspended the extended option called also pay over time feature of this gold card,
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11/10/2015 Credit reporting

Page 6140 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Page 6141 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This is a Formal Complaint Against Equifax.

You are reporting inaccurate credit information.

Company : XXXX XXXX XXXX : XXXX XXXX XXXX, XXXX, TX XXXX Number :

XXXX Opened : XXXX : EQUIFAXThe tradeline/account/information therefore

needs to be removed/deleted. I respectfully request to be provided proof of this

alleged item, specifically the contract, note or other instrument bearing my

signature. Failing that, the item must be deleted from the report as soon as

possible.

I have been asking for an instrument bearing my signature from Equifax regarding

the removal of this tradeline for over 6 months.

The listed item is entirely inaccurate and as such represents a very serious error in

your reporting.

Please be advised that I am not requesting a verification that you have my mailing

address ; rather, I am requesting validation, i.e., competent evidence that I had

some contractual obligation sans consumer protection encumbrance which

incurred the original claims associated with this tradeline. Note that section 1681s-

2 ( b ) of the Fair Credit Reporting Act creates a cause of action for a consumer

against a furnisher of erroneous credit information ( XXXX XXXX XXXX XXXX ).

Please know that you have 30 days to either answer these demands or to remove

the associated negative tradeline notations from the CRA reports. Any other action

may constitute evidence of your intent to abridge XXXX or more civil or other
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constitutional rights. Please be further advised that continued unsubstantiated

reporting of possible inaccuracies to third parties may provide a basis for criminal

complaints being filed in accordance with FDCPA, FCRA, and other federal

statutes.

I am distressed that you have included the information below in my credit profile

and that you have failed to maintain reasonable procedures in your operations to

assure maximum possible accuracy in the credit reports you publish.

Credit reporting laws ensure that bureaus report only 100 % accurate credit

information. Every step must be taken to assure the information reported is

completely accurate and correct.

Please delete this misleading information and supply a corrected credit profile to

all creditors who have received a copy within the last six months.

Additionally, please provide the name, address, and telephone number of each

credit grantor or other subscriber.

Under federal law, you have thirty ( 30 ) days to complete your re-investigation. Be

advised that the description of the procedure used to determine the accuracy and

completeness of the information is hereby requested as well, to be provided within

fifteen ( 15 ) days of the completion of your re-investigation.

The Lien is incorrect. The amount listed on the Lien is also incorrect. I spoke to the

Illinois State and they told me the amount i owe them is $ XXXXXXXX.They have

told me that they have never filed a Lien for $ XXXX.According the law any Lien

which has incorrect information must be deleted ASAP.
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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Experian is reporting the account from XXXX XXXX XXXX XXXX which is more

than 8 years since last delinquincy.

Experian is reporting an acount from XXXX which is not mine.

Addresses and most of the accounts are not mine.

why should I have to write a letter to get my information, what is the problem it is

telling me I need to write a letter to get it. this is time consuming not realistic today,

people use the computer for everything and phones and email. now I have wasted

time and more time because I need my credit information now! there should not be

any issue with getting it online, and it does not tell me the reason. no security

issue should not be handled that way because I still do n't know the issue. I do n't

have time for this. this needs to be fixed and better convenient for people. we have

to be systemized to do anything! is unfair!

victim of identity theft, never lived out side of XXXX before 2014

On XX/XX/XXXX I had disputed a bankruptcy that has appeared on my credit

report. Today XX/XX/XXXX I called eqiifax regarding the outcome of the

investigation since its been over a year. There response was it was still under

investigation, So I questioned the CSR do you abide by the the laws set-forth

under the fair credit reporting act. The CSR response was yes. So my answer was

to him under the fair credit reporting act its been over a year it need to be removed

because it was not verified. Again his response was its under investigation. This is

the issue at hand and needs to be resolved its like they are above the laws set

forth under the fair credit reporting act.

Equifax refuses to provide me proof of how they completed an investigation that I

submitted with regards to fraud. I have sent Equifax a certified letter requesting the

specifics of how they investigated an account showing on my credit report with

XXXX XXXX XXXX XXXX. This investigation was improperly done and it was not
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Experian IL 605XX Web

Experian IL 605XX Web

TransUnion Intermediate Holdings, Inc. TN 373XX Web

Equifax TX 761XX Web

Equifax NC 275XX Web

Equifax NY 103XX Web

Equifax SC 294XX Web Servicemember
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Consent provided 11/19/2015 Closed with explanation Yes No

Consent provided 11/10/2015 Closed with explanation Yes Yes
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Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Problem with statement of dispute
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properly investigated an a fraudulent account. Since this investigation was

improperly done I demanded by certified mail with return receipt requested proof of

how they completed this identity theft investigation. Equifax is required by the

FCRA to do a reasonable investigation with regards to fraud reports. Equifax has

violated the FCRA and not done a reasonable fraud investigation. This account

was reported as fraud yet Equifax only verified the name and address on the

account, and that is not a proper investigation. I was told by a representative at

Equifax that they only submitted the information through XXXX. I gave them the

name and number of someone at XXXX XXXX XXXX to contact with regards to

this account and they refused to contact this person. Equifax has refused to

comply with my certified demand requesting that they provide proof of their proper

investigation.

Several time from XX/XX/XXXX - XX/XX/XXXX Military has lost personal data for

me and my ex -wife and I have since XX/XX/XXXX been fights and still on going to

this day. I found out that person or people have SSN #, Birthdate and would call

Trans Union and reset my password and order a copy of my credit report. The

other XXXX agencies have secret question you have to answer does n't matter if

you that the information listed above. But Trans union would reset the password

and they get a copy of credit report online now I have a freeze with Trans Union

But they continue to try or do open accounts every year. When I called Trans

Union about this issue they told as long they have needed information there was

nothing they could do but put XXXX credit monitoring on the account.

I sent a dispute on XXXX/XXXX/15 asking for Equifax to validate the debt of XXXX

XXXX and XXXX XXXX XXXX # XXXX account belonged to me with

documentation showing it was mine and the amount owed. On XXXX/XXXX/15

XXXX they sent me a statement verifying they validated the debt belonged to me.

on XXXX/XXXX/15 I sent another request asking them to verify the method used
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TransUnion Intermediate Holdings, Inc. AR 720XX Web Servicemember

Equifax TX 787XX Web
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11/19/2015 Credit reporting

11/01/2015 Credit reporting

11/10/2015 Credit reporting

11/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem cancelling or closing account
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to validate the debt and to send proof of documentation. On XXXX XXXX they sent

me a confirmation XXXX saying they verified the debt again with no documents or

method of verification. This has been an ongoing issue and they have failed to

properly verify the debt by proving it belongs to me and showing me the

documents. It is not my job to validate the debt is not mine but it is their job to

validate the debt is mine. On XXXX XXXX I asked for the method of verification

again and today on XXXX/XXXX/15 they again sent me they verified the debt. I

also reached out to the collection agency and was told they would furnish me all

the documents and I never received them.

XX/XX/2015 I have disputed the following accounts XXXX XXXX, account # XXXX

XXXX county probation account # XXXX XXXX account # XXXX in each instance I

have requested an investigation all XXXX accounts are reporting incorrect

information they refuse to insert the correct information this is the 20th time I have

requested for the correct information be inserted

My XXXX XXXX account is showing 41 % credit utilization there is less than 10 %.

i am a victim of identity theft. I have had these items removed 2 times and the

bureaus keep reinserting them the companies are transferring them back and

fourth to each other and the bureaus are putting them back. Also i asked for fraud

alerts to be removed for a short amount of time in writing and they havent done so.

I noticed that my Equifax credit monitoring product had automatically renewed

itself and charged {$290.00} to my credit card on XXXX XXXX. I called in to

immediately cancel the service on XXXX XXXX because the customer service

office was closed by the time I noticed on XXXX XXXX. The call center rep

confirmed my immediate cancellation and told me that I would no longer be able to

access my account and a credit of only {$270.00} would be issued to me. After

complaining and requesting an escalation to a manager, the rep confirmed that

they would issue a refund for the full {$290.00}. I waited one week to verify the
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Experian NY 103XX Web

Equifax CT 067XX Web Servicemember

TransUnion Intermediate Holdings, Inc. MI 485XX Web

Equifax MD 207XX Web
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11/05/2015 Credit reporting

11/14/2015 Credit reporting
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they would issue a refund for the full {$290.00}. I waited one week to verify the

refund had been processed and noticed that only {$270.00} had been refunded. I

called in to complain on XXXX XXXX. The new rep mentioned that their policy

does not allow full refunds once payment has been received. I called out that I did

not approve the payment in the first place. Despite not accessing or even being

able to access my account during that 1-2 day renewal cancellation window, I was

told that I would be charged as if I had used the service for the full month. I was

told that the original phone rep should have never promised a full refund because

they do not permit that. After escalating to a manager, they agreed to review the

original call to see if I was promised a full refund. If so, they would try to refund the

additional {$25.00}, but it would take up to two weeks. Someone should

investigate the cancellation policies for Equifax 's credit monitoring services.

Customers should be contacted to confirm that they would like to renew their

product before being charged. There also needs to be some form of a cancellation

or opt-out window without customers facing penalties. Had I not been employed

within the financial services industry, I may not have been so inclined to complain

without knowing regulations protecting customers against Unfair and/or Deceptive

practices.

Working with XXXX XXXX to remove. XXXX 's put false information onb my credit

report after failing to withdraw {$25.00} from my account in nJan 2015. I called

XXXX XXXX and paid {$27.00} and the XXXX credit rep said no deliquency would

be put on account.

I contacted this company multiple times asking this to do a full investigation

regarding these multiple inquiries and he fact that my social and name had been

changed as a result these inquiries popped up and were not authorized. They

failed to properly investigate my request and also never sent proper validation as

to why these are accurate and valid inquiries. I contacted these companies
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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reporting inquiries on my credit and they ca n't find my information in there system

yet experian failed to furnish proper valid proof.

I have had several issues in the past year with Equifax. I have no issues getting

credit information thru XXXX or XXXX. Equifax claims there is no credit

information tied to my name, address or social security number. I contacted my

bank whom I have had several auto loans thru and they stated they are sending

information to all XXXX bureaus every 30 days. I contacted Equifax and they tried

throwing everything in my court saying I needed to prove who I am by sending

copies of my drivers license and social security card via fax. How is it that XXXX of

the XXXX bureaus have no issue with my identity and reporting from multiple

lenders yet according to Equifax I do n't exist? Honestly, I am extremely

uncomfortable about having to prove to Equifax who I am when I have already

done so with all the lenders whom I have accounts with.

I requested a copy of my credit report for review and found XXXX discrepancies.

There is a XXXX after my name showing XXXX XXXX XXXX XXXX, and I have

never used any numbers after my last name. There is also a former address that is

not mine listed on my credit report that is the next address listed under my current

address. The incorrect address on the report is XXXX XXXX XXXX, XXXX, IL.

XXXX. This was reported on XX/XX/2012 and last reported on XXXX/XXXX/2012.

On XXXX XXXX, 2015, and by certified mail, as noted above to the XXXX major

credit reporting agencies, and as documented via uploaded signed certified receipt

green card, with my complaint. As per the Fair Credit Reporting Laws, the XXXX

listed credit reporting agencies failed to respond within thirty ( 30 ) days. Credit

Agencies have listed the account with account number XXXX. The account

number is NOT 100 % correct, by law if the information is not 100 % correct

namely the account #. IT MUST BE REMOVED!

I have submitted this complaint to have this charge-off accounts off of removed

Page 6191 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6192 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax MO 641XX Web

Equifax CO 805XX Web Older American

Equifax GA 300XX Web Servicemember

Equifax NJ 070XX Web
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11/14/2015 Credit reporting
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from my credit report on at least XXXX occassions. XXXX times I have mailed in

my dispute and I have also submitted my dispute via CFPB and online via Equifax

dispute portal. The items that I am disputing are as follows : XXXX XXXX XXXX

XXXX XXXX XXXXEach time that I have disputed these accounts Equifax has

stated to me that they have come back verified and belonging to me. Impossible, I

have attached a police report, FTC Affidavit that least these accounts to be

removed and I have also included Equifax 's own credit report that still lists the

account on my credit report and an email and the delete report from XXXX of the

charge off account stating that they are deleting the account listed on my credit

report due to fraud. I have submitted the same information to XXXX of the other

Credit Reporting Agencies and they have removed all of the accounts but Equifax

continues to do the direct opposite from what they are suppose to do. I spoke to

Equifax customer service and fraudulent department on XXXX/XXXX/15 and they

have again stated that the reports have come back verified. No matter how much

information I send to them to show that these accounts do n't belong to me they

still say they do. How can you do a detailed verification when you actually do n't. I

need all XXXX of these accounts removed from my credit report and an updated

report sent to me as soon as possible. Since this has taken already 60 days to do I

believe 15 days for them to complete their job is suffice.

On XXXX/XXXX/2015, I contacted TransUnion concerning several hard credit

inquiries appearing on my credit report. These inquiries were made by third parties

who DID NOT have my permission to pull the report. I made TransUnion aware

that the companies/organizations who gained access to my credit report had no

permissible purpose under the Fair Credit Reporting Act and that TransUnion had

the responsibility under 15 U.S.C. 1681i ( a ) ( 5 ) to remove credit inquiries

occurring without obtaining permissible purpose from the consumer. TransUnion

has ( 1 ) refused to make the violators prove that they had permissible purpose
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TransUnion Intermediate Holdings, Inc. NC 275XX Web
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10/18/2015 Credit reporting

10/18/2015 Credit reporting

11/14/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record

Credit reporting company's investigation Inadequate help over the phone
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and ( 2 ) refused to remove the inquiries from my credit report after failing to obtain

permissible purpose from the violators.

national credit collection agent has been reporting negative information to Equifax.

Stating incorrect balance. I submitted a copy of my last balance of {$5700.00} with

the creditor dated XX/XX/2009. national credit has reported my balance over

XXXX, XX/XX/XXXX, today the balance reflecting in my report is over 8k.equifax

has fell to removed the incorrect information from my report, national credit has

imposed additional cost and never disclosed additional cost related to account, I

feel they taking advantage of the system knowing the importance of rental

properties checking credit for approval.to be consider for rental. Its been close to 7

years. I feel this practice is unfair and unjust and wish to have removed

immediately. Equifax is a XXXX base company .as well as XXXX

After reviewing my TransUnion credit report, I immediately noticed something in

my Public Records section of my TransUnion credit report reporting incorrectly.

Below is information regarding the following Public Records item I would like to

have permanently deleted from it is reporting to my TransUnion credit report in

error. TransUnion is reporting it to the wrong XXXX XXXX XXXX, XXXX.:1.

Federal Tax Lien - Reference # - XXXX. This Tax Lien that is currently reporting to

my TransUnion credit report is reporting to my credit report in error. This is the

wrong XXXX XXXX XXXX, XXXX As a matter of fact, based on this lien 's record,

XXXX is not even included. Nothing fully matches up except the fact that the name

is similar but not mine. Nor is this my address that they have on record as well. I

would like to have this item permanently deleted off of my TransUnion credit report

immediately.

On XXXX/XXXX/2015, I contacted Experian concerning several hard credit

inquiries appearing on my credit report. These inquiries were made by third parties

who DID NOT have my permission to pull the report. I made Experian aware that
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TransUnion Intermediate Holdings, Inc. CA 902XX Web

Experian NC 275XX Web
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the companies/organizations who gained access to my credit report had no

permissible purpose under the Fair Credit Reporting Act and that Experian had the

responsibility under 15 U.S.C. 1681i ( a ) ( 5 ) to remove credit inquiries occurring

without obtaining permissible purpose from the consumer. Experian has ( 1 )

refused to make the violators prove that they had permissible purpose, ( 2 )

refused to remove the inquiries from my credit report after failing to obtain

permissible purpose from the violators, and ( 3 ) claimed that my request for

corrections and accuracies to my credit report were suspicious ( see attached ).

Despite my repeated requests for them to do so, EXPERIAN refuses to delete

outdated, inaccurate accounts containing numerous errors and issues of

ownership stemming from an acrimonious divorce dispute with my former spouse.

Specifically, they continue to list judgments from XXXX XXXX from XXXX XXXX

BANK and XXXX ; a repossession/late payment account with XXXX ; XXXX "

charged off '' credit cards with XXXX ; a collection account with XXXX XXXX

XXXX ; and lastly a collection account with XXXX XXXX. In addition, they also

refuse to delete an outdated account with XXXX which contains numerous errors

as well as an inquiry XXXX XXXX made on XXXX/XXXX/2014 without my

authorization or knowledge.

I sent an id theft affidavit to Equifax to block XXXX items that were opened in my

name by someone else. They sent back a notice that they would not block the item

without a police report. This is a violation of my rights under the Fair Credit

Reporting Act. When this act was amended in 2004, the credit bureau

representatives who came to train on the differences clearly indicated that a police

report was NOT mandatory. Indeed, they provide copies of an ID Theft Affidavit (

attached ) that could be used to identify the item.

Section 605B clearly indicates that a copy of an identity theft report would be

required but not that it must be a police report:605B. Block of information resulting
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11/05/2015 Credit reporting
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Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Account status
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from identity theft [ 15 U.S.C. 1681c-2 ] ( a ) Block. Except as otherwise provided

in this section, a consumer reporting agency shall block the reporting of any

information in the file of a consumer that the consumer identifies as information

that resulted from an alleged identity theft, not later than 4 business days after the

date of receipt by such agency of- ( 1 ) appropriate proof of the identity of the

consumer ; ( 2 ) a copy of an identity theft report ; ( 3 ) the identification of such

information by the consumer ; and ( 4 ) a statement by the consumer that the

information is not information relating to any transaction by the consumer.

But like the credit bureaus have done with sending letters extending a mandatory

30 day time frame for investigating disputes ... changing the 7 year time frame for

reporting Chapter XXXX bankruptcies after 40 years ... .and not allowing

consumers to have their disputes removed ( who else but consumers would know

they are no longer disputing ), the bureaus have simply changed the rules without

changing the laws.

When I finally locate the on-line credit dispute electronic form it will not honor the

completed electronic dispute log-in page. This is a clearly intentional!! The CFPB

should interrupt this website and advise customers to go directly to the paper

process as the website is not functional & gt ; But you already know this!! if some

consumers are successful then it is a lottery thing.

What are you doing about the credit agencies deliberate switch and bait marketing

scheme whereby they clutter their website with much marketing/sales propaganda

what are you doing about the credit agencies deliberate switch and bait marketing

scheme whereby they clutter their website with much marketing/sales

propagandahave several try and confirm what I believe is be the case =

independent evaluationXXXX XXXX cell XXXX XXXXXXXXXXXX

I am divorced from XXXX XXXX XXXX as recorded on XXXX XXXX, 2013 in the

XXXX County Circuit Court, KY. As part of my divorce decree, my ex-wife was
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TransUnion Intermediate Holdings, Inc. VA 201XX Web Older American

TransUnion Intermediate Holdings, Inc. KY 421XX Web Servicemember
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11/02/2015 Credit reporting

10/19/2015 Credit reporting

10/19/2015 Credit reporting

Page 6224 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record
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deemed entirely responsible for a loan we jointly entered into when married. This

loan is with XXXX County Bank and was a loan used to improve a house of which

she has current ownership. Even though the payments are less than {$200.00} a

month, she has not made them in a timely fashion. I realize that my name is still on

the bank records for this loan, but my decree shows that this responsibility is hers

and hers alone. The negative impact her continuing poor financial management is

having on my credit score is unreasonable. I respectfully request that this entry is

removed from my credit score.

As a second item, I have worked quite hard to satisfy all outstanding debts to the

creditors at XXXX, XXXX XXXX, and GLA. These debts are still showing as

unsatisfied ; this is simply not true. Please correct these errors.

Finally, I feel wrongly penalized for the credit inquiries I have had to request in

pursuit of rehabbing my credit after divorce from my financially irresponsible ex-

wife. How is a man who has served his country supposed to recover from the

financial devastation wreaked by the person at home who was trusted to manage

those finances if not by getting records and assessing damage? Please, is there

any way to remove the negative rating these inquiries give me?

After 25 Years an account from XXXX showed up on my credit report with a zero

balance but a past due amount of {$6000.00}. I am trying to refinance my house

and would like it removed due to age and unfairness of reporting such an old debt.

I have filed a dispute with Experian XXXX, but have not received any resolution as

of yet.

I have a judgement that has been paid and satisfied since XXXX, 2014 and is still

showing as unsatisfied. I have tried to contact the company and left a XXXX

messages with no response.

I have been disputing with Equifax over my XXXX XXXX account. I have spoken

with XXXX XXXX and the other XXXX credit reporting agency have removed the
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MSW Capital, LLC AZ 853XX Web

Equifax NY 120XX Web
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XXXX XXXX from my report. I am on a payment plan with XXXX XXXX I have to

pay them XXXX per month. I have spoken with XXXX manager and she said that it

has been reporting it correctly that I am paying on time each month. There is

nothing in my file with XXXX XXXX that says I am 120 days past due. On my

equifax report it states that itis 120 days past due and it is hurting my credit score.

My credit score with experian in XXXX and XXXX with equifax. I need this

removed from my credit report or say I have been paying agreed and not late and

an updated credit score. this is not fair. I also am having another issues with

equifax on its reporting and will be disputing incorrect information on my report.

A local credit union XXXX XXXX, was offering 2.3 % on a five year CD. Who could

pass this deal up? Went down to the grocery store where they have a cubicle to

sign up. We had CD 's here in the past so they still had most of our personal

information. Near the end of the Q & A signup process we were told that they need

to check our credit even though we were former customers and were making a

substantial deposit. So ok do it. Well we had placed a credit hold with Experian

when our health insurer XXXX followed then by Experian, keeper of the XXXX

information, were XXXX recently hacked. It does n't matter if you are a CD

purchaser, no credit check, no new account. Back home again we lifted the

security hold after paying Experian their {$10.00} ransom fee for doing so. It

seems logical to me that when our data was compromised that the smart thing to

do is place a hold on our credit. It is even more logical that if there are any charges

for doing so the company or companies where your data was hacked should be

financially responsible for everything. All we see happening is they lay off their

liabilities to some " insuring '' agent who then says if your ID is stolen they will work

with you to fix the problem. Gee thanks, but I think the company who allowed our

information to be compromised should ultimately have total responsibility and

should be subject to substantial Federally imposed penalties for allowing our
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information to be stolen in the first place.

I was helping a friend by co-signing for her residential rental. I obtained both our

credit reports from Experian online as a requirement of the rental application.

Online it says you will be charged {$1.00} for each report. I thought I was only

paying {$2.00} ( XXXX for each report ). Then they started charging my credit card

monthly for ongoing monitoring that I was unaware I was signing up for.

Unfortunately I did not notice right away. It was {$21.00} x XXXX for myself and

my friend. I finally had time to call Experian and they said in fine print when you

order your {$1.00} credit report you are automatically signed up for monthly

monitoring for your lifetime unless you cancel within 7 days. I am a XXXX so am

not stupid. I did n't see/notice this fine print. I looked online at YELP to see if

others have this problem. They have XXXX star and XXXX reviews and almost

every review says that the customer was fooled into paying for this monthly

monitoring service without knowing. I can afford this mistake. Others who have

less money and are trying to get a job or a rental and are n't as educated can not

afford this mistake. Experian refused to refund my money when I spoke to them on

the phone. Please please help the less fortunate people be able to access their

credit report without being " played '' by this company. Please also review the

YELP reviews. This many people ca n't be wrong.

My friend was helping me by co-signing for my residential rental. She obtained

both our credit reports from Experian online as a requirement of the rental

application. Online it says you will be charged {$1.00} for each report. I thought I

was only paying {$1.00}. Then they started charging her credit card ( she paid for

me ) monthly for ongoing monitoring that I was unaware we was signing up for.

Unfortunately I did not notice right away. It was {$21.00} a month. I called Experian

and they said in fine print when you order your {$1.00} credit report you are

automatically signed up for monthly monitoring for your lifetime unless you cancel
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within 7 days. My friend did n't see/notice this fine print. I looked online at XXXX to

see if others have this problem. They have XXXX star and XXXX reviews and

almost every review says that the customer was fooled into paying for this monthly

monitoring service without knowing. My friend has now been billed for this monthly

fee for 4 months starting in XXXX. Experian refused to refund the money.

My Experian credit report and XXXX XXXX show an address of XXXX XXXX

XXXX . XXXX . XXXX, XXXX XXXX XXXX, FL XXXX. I have never lived in Florida.

This address has been used by someone trying to open accounts under my name

and identifying information. This needs to be removed from my credit history. My

credit report also shows hard inquiries by XXXX. I have never applied to XXXX for

an account. This is the reason I have fraud alerts on my credit reports. These need

to be taken off my credit report.

I had my credit pulled for house loan application. However the credit score was

quite lower than expected especially since I use credit karma to somewhat monitor

my credit. I am aware that there are going to be differences, but with equifax and

XXXX ( the ones XXXX uses, the gap was over XXXX points. ) XXXX had my

score at equifax about XXXX, XXXX around XXXX, the credit scores that were

received my home finance were XXXX and XXXX respectively. I reviewed the

reason for the " low '' score and found the reasons.

1.derogatory public record or collection.

I was in the hospital ( XXXX XXXX XXXX in XX/XX/XXXX ). After not receiving a

bill I called and asked. I was informed that bill was payed and no payment due. I

was surprised and queried if info was correct. I was assured that no payments are

due. About 2 months later I received from a collection agency a notice that I owe

about XXXX $ to XXXX. I immediately called XXXX and was told, that there were

XXXX accounts for me and that they had made an error. I told them that I have

now a collection agency chasing me down for their error. I called the collection
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Experian NC 273XX Web Older American
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service and paid the outstanding amount. That was over 5 years ago and clerical

errors have kept my score low!!!

2.length of time credit has been etablished.

I have been living for over 20 years in the US. I have had house payments since

XX/XX/XXXX, car payments since XX/XX/XXXX, electric, gas, tv, cell phone bills

for over 15 years. Credit cards and what have you. How long doe they want me to

have credit.?? XXXX % of the time I pay my bills on time, that XXXX % I missed

the due date which happens to the best of us.

3.proportion of high credit on bank revolving.

I have about XXXX $ in outstanding credit card bills, the total max/ credit limit on

my cards is way over XXXX that means I owe XXXX % of maximum credit limit,

how can this be a high revolving proportion of balance.

4. Recent inquiries.

In our days nobody has the cash to buy house or car outright. I refinanced my

home, to have lower payment and pay credit cards off, and purchased a car, 11

months ago .... I ca n't see how that is a high amount of inquiries. The reporting

agencies love for us to open credit cards to see that you pay them and pay on time

to show you are responsibly managing your money. But then you get punished for

having an inquiry on your record/ score.

I hope you can help me out and have the situation rectified. These agencies have

so much control over ones life, it 's almost criminal. I can see where people have

several collections, maxed out credit cards, unpaid bills, inquiring about credit

every two weeks that the score is low, but in my case it 's absolutely not the case.

I appreciate your help!

I had a loan from XXXX Savings from XX/XX/XXXX until XX/XX/XXXX and when I

paid it off it was removed from my credit report. I had a long credit history and now

it only shows credit for 3 years instead of 13 year. I have contacted XXXX Savings
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and they have given me a letter that shows it should be on my credit report.

I am a member of XXXX. I noticed that my Equifax credit score dropped XXXX

points in the last week. This did n't make sense to me since I just paid substantially

on XXXX credit cards lowering my credit utilization from XXXX % to XXXX %.

When I contacted Equifax to tell them they miscalculated my score they refused to

give me any information or look over the score for an error.

XXXX is on my credit report 1 ) without an amount. I never had internet for 2014.

XXXX billed for internet. I had XXXX for phone. I have history of records,

payments, etc. I have paid in full but it is on my credit. I was late with small

payment but should not have owed that anyway due to no internet for the year

2014.

EXPERIAN I attached a screen shot trying to dispute XXXX items. The game they

play is that if you ever questioned or disputed an account, like 5 years ago. The

erroneously claim sanctuary and that they do n't have to validate the information.

Please FINE them as much as possible 1- the first item is XXXX XXXX XXXX this

loan was transferred XXXX, also listed on my report. the last payment made was

in 2008 and the XXXX needs to be deleted as it is over 7.5 years since last

payment. What EXPERIAN is trying to do is not acknowledge the transfer and

showing it as a new account. NO sir/madam, FCRA does n't allow that. just

because XXXX XXXX decides to transfer an account, does n't mean the history

gets to start all over again.

2-XXXX, this really irriates me, Experian Reports {$7000.00}, this account was

either sold off or transferred but, I do know they received a large check from the

court. Delete the entire history but, you ca n't continue to report a number that is

false. I paid the BK court {$60000.00}, no way am I going to allow false and

vindictive reporting to continue
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Equifax OR 974XX Web

Experian CA 917XX Web

Experian AZ 852XX Web
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11/05/2015 Credit reporting
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vindictive reporting to continue

Equifax report shows XXXX line of credit account as open, this was closed last

year.

XXXX XXXX is showing up on my credit report. I have called them to please have

them remove my name as authorized user, due to an authorized user can delete

them selves at any time. XXXX XXXX is saying it 's my responsibility to contact the

credit bureau and have it disputed. Per XXXX XXXX my name is not on the

account number ( XXXX ) The last name on the account is XXXX and the first

name is XXXX

I have XXXX hard inquiries on my credit report that were not mine. I have

previously called the companies and also contacted the credit bureaus. I have had

no response and the negative information is still on my report. With both false

inquiries, incorrect addresses were used, too. The inquiries I am speaking of is the

XXXX and XXXX XXXX inquiries. I need to have these removed as my credit is

negatively impacted by these errors/identity theft usages.

I have been a victim of fraud, I will attach the police report. Currently I see a

collection on behalf of XXXX XXXX. I never had any account with them. This is

fraudulent.

I was working for a small business, via an online portal, based in XXXX Texas (

over 4 hours from my location ) and the owner used my information to open

fraudulent credit accounts with XXXX banks, XXXX XXXX and XXXX XXXX. The

account with XXXX was resolved and subsequently removed from my credit

report. However, the Security team at XXXX XXXX did not resolve the fraudulent

account and continues to report negative information on my XXXX and Experian

credit reports.

I have documents showing that I do not and have not lived at the address listed on

the XXXX XXXX accounts. I have a notarized document signed by the individual
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Equifax CT 067XX Web Servicemember

Equifax VA 239XX Web

TransUnion Intermediate Holdings, Inc. FL 336XX Web

Experian TX 786XX Web

Experian TX 770XX Web
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Consent provided 11/05/2015 Closed with non-monetary relief Yes No
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the XXXX XXXX accounts. I have a notarized document signed by the individual

who opened the accounts and claimed responsibility for them. I have the case #

documented from XXXX County Sheriff 's Office when I reported the fraud.

Please assist in disputing XXXX XXXX 's claim that I am responsible for the

account in question. I have never, and based on this experience ( going on 2.5

years now ) will never do business with XXXX XXXX.

During an application for a car loan, I discovered that there were many errors in

my Credit Reports with all XXXX credit bureaus ( XXXX ; Experian ; and XXXX ). I

respectfully sent a request letter to them to investigate, delete, and forward me the

names and phone others of all the people they contact, any documentation as well

as a new Credit Report within 30 days per Fair Debt Collection Practices Act (

FDCPA ).

To my dismay and surprise, I have not received any documentation evidence as

stated in all my XXXX letters I sent to all XXXX credit bureaus ( XXXX ; Experian ;

and XXXX ).

I feel it is an intentional action by these credit bureaus to gain from the errors in

other peoples credit reports so that we as consumers can pay for very high

interest loans as I am paying now. Per Fair Debt Collection Practices Act ( FDCPA

) reuglations they are supposed to investigate any errors and notify me if these

have been done.

I am about to file a law suit against all the credit bureaus ( XXXX ; Experian ; and

XXXX ) ; and before I do that I report it to XXXX.

During an application for a car loan, I discovered that there were many errors in

my Credit Reports with all XXXX credit bureaus ( XXXX ; XXXX ; and TransUnion

Consumer Solutions ). I respectfully sent a request letter to them to investigate,

delete, and forward me the names and phone others of all the people they contact,
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any documentation as well as a new Credit Report within 30 days per Fair Debt

Collection Practices Act ( FDCPA ).

To my dismay and surprise, I have not received any documentation evidence as

stated in all my XXXX letters I sent to all XXXX credit bureaus ( XXXX ; XXXX ;

and TransUnion Consumer Solutions ).

I feel it is an intentional action by these credit bureaus to gain from the errors in

other peoples credit reports so that we as consumers can pay for very high

interest loans as I am paying now. Per Fair Debt Collection Practices Act ( FDCPA

) reuglations they are supposed to investigate any errors and notify me if these

have been done.

I am about to file a law suit against all the credit bureaus ( XXXX ; XXXX ; and

TransUnion Consumer Solutions ) ; and before I do that I report it to XXXX.

I have items on my credit report that exceed the 7 year mark and need to be

removed

I received a TPD discharge on student loans. XXXX has notified all Credit

Reporting Agencies. XXXX loan holders are still stating that I have made late

payments, these are supposed to be removed from my credit report after TPD

discharge. In addition, the discharges are reported as transferred over to a new

agency, which is a negative report. I cant find out from Credit Reporting Agencies

or XXXX if it is an error in the way XXXX reports to the reporting agencies or how

the agencies are documenting. Either way, a TPD discharge should not drag my

credit down, it should improve. It has been over six months with no resolution

Thanks

15 USC 1681s ( a ) ( 1 ) authorize the Federal Trade Commission to enforce

compliance with the requirements imposed by this subchapter under the Federal

Trade Commission Act ( 15 U.S.C. 41 et seq. ), with respect to consumer reporting
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agencies and all other persons subject thereto. Experian is not in compliance with

15 USC 1681i ( 5 ) for the treatment of inaccurate information for XXXX XXXX and

XXXX XXXX XXXX. They have have denied reinvestigation of dispute of report

number XXXX on XXXX/XXXX/2015.

Equifax did not provide me with documents that collection account belongs to me.

Equifax has a collection report saying I owe {$290.00} from XXXX. It was originally

from an old XXXX cell phone bill. I paid XXXX a long time ago in full. I filed a

dispute XXXX times already with equifax and every time it comes back saying I

still owe money. I even faxed them a letter from XXXX saying I owe nothing. I call

XXXX and they say the account was paid and closed but they wont call equifax

directly and equifax wont call XXXX directly to resolve this. They each tell me to

call the other company so I ca n't get anywhere as this hurts my credit. I have dealt

with this about 6 months now with no results.

This is a fraudulent account or someone else account appearing on my credit file I

had this account investigated with Trans Union XXXX 2014 and it was removed

from my credit report. Recently I check my credit reports threw XXXX XXXX and

this account was reappeared once again. LONG STORY!!!!! Reinvestigated this

information and it 's still showing up.

XXXX - XXXX - XXXX XXXX, 2015 - Open - $ XXXXXXXXPlease validate and

verify the account by providing the necessary information or removed from my

credit bureau : A copy of the signed contract or other documents that provide

evidence of the relevant consumer 's liability for the debt in question.

Copies of all, or the last XXXX ( whichever is fewer ), account statements.

All account numbers used by the bank ( and, if appropriate, its predecessors ) to

identify the debt at issue.

An itemized account of all amounts claimed to be owed in connection with the debt

to be sold, including loan principal, interest, and all fees.
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to be sold, including loan principal, interest, and all fees.

The name of the issuing bank and, if appropriate, the store or brand name.

The date, source, and amount of the debtor 's last payment and the dates of

default and amount owed.

Information about all unresolved disputes and fraud claims made by the debtor.

Information about collection efforts ( both internal and third-party efforts, such as

by law firms ) made through the date of sale.

The debtor 's name, address, and Social Security number.

I was denied renewal of a credit card due to " an adverse account '' as reported by

TransUnion. The unpaid account is an electric bill in XXXX. I have lived in XXXX

all of my life and could not have incurred an electric bill in XXXX. I have disputed

this info twice with TransUnion and they continue to send me this same report.

My name and date of birth from XXXX credit bureau is wrong

I am filling this complaint because Experian has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA-they are required

to promptly delete all information which can not be verified that I have disputed.

Please resolve this manner as soon as possible. Thank You

Portfolio Recovery Associates is reporting a credit card account purchased from

XXXX to the credit reporting agencies with a balance of {$5400.00} although this

account was settled in full with a XXXX balance on XXXX/XXXX/XXXX. I have

disputed this multiple times with this collector/debt buyer ( please see the attached

letters and documentation provided with those letters ) and have even attached

the Satisfaction of Judgment provided by the court, however, Portfolio continues to

report this balance to both XXXX and XXXX. The fact that they report a XXXX

balance to XXXX confirms that at least part of their records correctly reflect this
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balance to XXXX confirms that at least part of their records correctly reflect this

settlement but obviously their records are still badly in error.

I initially disputed this error with XXXX, XXXX and XXXX on XXXX/XXXX/XXXX.

Since the account came back verified, I disputed directly with Portfolio on

XXXX/XXXX/XXXX with a Validation demand under the FDCPA and FCRA, which,

again received no response. I sent a XXXX validation demand on

XXXX/XXXX/XXXX under the FDCPA, FCRA and FCBA and finally a third letter

on XXXX/XXXX/XXXX directly to Portfolio, disputing under the FCRA, again with

no response.

Portfolio continues to ignore my legitimate requests under federal law and

knowingly and arrogantly reports erroneous information to my credit report in

violation of the FCRA. Further, per the FTC, the very act of reporting an account

by a collector to a consumer reporting agency is a collection activity ( FTC-Cass

Staff Opinion Letter, XXXX XXXX, XXXX, " ... we believe that reporting a charged-

off debt to a consumer reporting agency ... constitutes " collection activity '' on the

part of the collector ... '' ). This, to my understanding represents a violation of the

FDCPA by continuing to collect on an account that has been legally paid.

I 've tried to apply for a loan and was denied. Then i tried to obtain my credit report

to see why, and Transunion failed to supply me XXXX. They said that they need

more information from me. Such as driver license, bank or credit union statement,

cancelled check etc ... I 've sent them another letter stating that first of all they are

a privately held company no different XXXX, and they are in business of selling my

private and financial information for profit and i do not wish to supply them with any

more information than my name, ssn number, address, and signature. Even that

did not help they still sent me a generic document asking for more information. If i
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were to go on their website and buy it, i would not be required to supply any of that

information and they would be happy to supply me with that report but for money.

They are denying me of my right to my report.

I have sent a hand written letter to dispute the false 30 day late report via certified

mail. I have disputed to Transunion and XXXX. I have written a complaint to

attorney general and various other agencies to help me resolve this matter, I have

never been 30 days late and in XXXX 2015 I had spoke with a XXXX XXXX XXXX

XXXX that had promised me a arrangement due to unemployment. That I could

make the regular car payment and that if paid late would accrue fee however, I

would never be reported due to late fees for not paying on time. So fast forward 8

months and arrangement was kept on there end. I made the payment for XXXX 29

days late due to financial struggle and they reported me as 30 days late. I wrote a

letter in regards to the FRCA 611 ( a ) act that this was indeed false report and I

have been hounded in regards to payment that I have always paid. The collection

department refused to work with me and where so rude and I feel like I have no

control of being bullied in this matter. I need help as XXXX is lieing and holding to

keeping this false information active so they do n't get in trouble. They are

reporting falsely and I am paying for this emotionally and it is got me so distraught

that they continue to bully me in this matter. I can provide documentation however

want to make sure it is taken care of to protect my identity. Please if you can help

me in any way. I await your response, thankfully yours. XXXX XXXX

Signed up with a billing company to pay for a gym membership. The original

company has been paid in full and has given me ample documentation to support

that my account is closed and completely satisfied.

A few months before I fulfilled that contract, however, another billing company

which I had never heard of contacted me separately and told me they would be

billing me for the same contract, but a much higher amount. They insisted that the
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original billing company had assigned the account to them but would not provide

any documentation to the fact. They proceeded to autodebit my account, which

was made possible because the gym gave them my billing information before

promptly going out of business, preventing me from contacting them.

After fulfilling the original contract, I presented this information to my bank during

their investigation of the wire fraud. The second company then responded by

assigning the fabricated debt to a collection agency, which then reported the

information to TransUnion and XXXX.

Upon requests under the FCRA to the credit agency ( XXXX XXXX XXXX XXXX )

and Transunion both for validation of the debt, I was merely sent a copy of my

original contract with the first company and told that it was valid. All parties plainly

ignored the documentation I submitted to them from the contract company,

including detailed payment records and a plain-text statement that the account has

been completely satisfied.

The gym which opened the account in my name has closed ( XXXX XXXX XXXX

in XXXX, SC ). The billing company who attempted to autodebit my card ( XXXX )

has closed and re-opened under many names. In fact, a simple google search on

their business leads to a wealth of information about their shady practices and

willingness to verbally abuse their victims.

TransUnion has elected to not exercise due diligence when investigating my

account. This is evident in the fact they attempt to " verify '' the debt by referring to

my contract with XXXX, in spite of my submitting plain-as-day letters and

statements from XXXX stating that the account is completely satisfied. To make

matters worse, they did n't even bother verifying the amount : The contract clearly

states a total amount of {$1200.00}, but somehow this has turned into a debt of

{$1400.00}! The fraudulent debt quite literally added an arbitrary amount to the

debt without any explanation as to why, but this was also ignored. No party
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attempts to deny that the account in question is the same one that is already

satisfied, demonstrating that this collection account is a shameless attempt to

force me to pay twice. If a plain English statement from the creditor that this debt is

invalid is not enough to invalidate the debt, what in the world is?

I wrote and asked Experian to remove the address " XXXX. XXXX XXXX, XXXX,

PA XXXX '' from my credit report as there are no active or inactive accounts

reporting it. Experian wrote me back and stated that if I believe an address in my

credit report to be inaccurate to contact the source of the information directly. The

" source '' has been inactive for over 6 years and IS NOT REPORTING. But a

dispute -- XXXX -- is using the address only because they found the address on

my Experian report. I have NEVER used a " XXXX. XXXX XXXX, XXXX, PA XXXX

with XXXX. This is why I want the address removed. Keeping this address on my

credit report puts me in jeopardy of fraud. I still dispute the XXXX charge and they

have no right to report or use an address I have never used with them. I would like

the " XXXX. XXXX XXXX, XXXX, PA XXXX removed from my Experian credit

report as it belongs to someone else.

there is a collection account on my credit report from XX/XX/XXXX it was open

from the XXXX account nubmber # XXXX there have not been no activity on this

account and 30 years into i dispute it in XX/XX/XXXX the account is to old to stay

on report you can call me at XXXX i can talk to you more.

I mailed Equifax last month and asked that XXXX accounts that say I dispute them

be changed since I DO NOT dispute them. I have no issue with the results of the

investigation. Now my loan officer says I can not get approved because these are

still in dispute.

Despite the fact XXXX of these # XXXX and # XXXX were DELETED by the other

credit bureaus. BUT if they refuse to delete them then I am no longer fighting
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please just take them out of dispute so I can get approved!!

I sent Capital One a disputed and validation letter on XXXX XXXX, 2015 under the

fair credit act they keep send me a letter that the account has been sold but i got

XXXX to delete these from my credit report because they could not prove they are

my accounts. So i am trying to get Capital One to do the some thing but they keep

trying to send me to XXXX XXXX.

on XXXX XXXX, 2015 i received financing for purchase of a used vehicle yet to be

determined. XXXX approved the loan, and told me to go find a car and i was all

set. my first trip was to XXXX fl. and i told my salesman i did n't need financing,

that i already had it and i did n't want any credit inquiries on my account. he

assured me he would n't do that.. I left the dealer thinking there might be XXXX car

i liked enough to buy, but decided to do a little comparative shopping.I ended up

finding a vehicle online in XXXX fl. I went through the same routine, telling her I

had financing and she said she would only do soft inquiries so it would n't show up

on my credit report. I now have at least XXXX new hard inquiries on my reports to

equifax XXXX, I am not sure about XXXX yet, and I would like them removed.

TRANS UNION is reporting a fraudulent tax lien on my credit. Even though they

have removed the other fraudulent tax liens

Someone in Georgia stole my identity, opened fraudulent accounts, and started a

Credit Karma account using my old name and social security number etc after my

wallet had been stolen. I have finally gotten all three credit bureaus to report only

correct information with the help of a lawyer. I contacted Credit Karma to take over

the fraudulent account and had to send in proof of my identity. Now Credit Karma

refuses to remove erroneous information even after I have paper copies of all

XXXX credit reports and none of the false information is listed there. I want Credit

Karma to close my account permanently. They allowed a scammer to open up an

account in my name and now refuse to correct my information even after I sent
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account in my name and now refuse to correct my information even after I sent

them my documents, which is protected under the Fair Credit Reporting Act. I want

them to close my account permanently so that nobody else can do this to me.

They are perpetuating a crime against me.

I tried to sign up for the XXXX bureau credit monitoring system offered through

XXXX website. However, I was unable to complete the transaction due to a block (

notice ) on my Experian report. The notice reads " The issue date of the Social

Security number that you gave us when you contacted us is not verified by the

Social Security XXXX ''. When I contacted Experian to fix the issue, they told me

nothing could be done. My SSN was issued XX/XX/XXXX. Since XX/XX/XXXX,

the Social Security XXXX changed the way they issued SSN to increase security

and consumer protection. As such, many companies, including Experian, can no

longer validate my SSN. I can not understand why I am being penalized and

denied service because a safety featured implemented by SSA. I would like to

request that Experian remove this notice from my credit report.

I applied for a vehicle loan, The dealership said I was currently past due and had

XXXX open autos. I do not I have XXXX. I went to the credit union she showed me

that they were reprting correctly. I went to annual credit report.com all XXXX

bureaus were reporting correctly.

The only place reporting incorrectly is credco corelogic. Thier defense is they get

thier information from credit bureaus, My point is The vehicle they are reporting is

A paid out vehicle, It has been reporting correctly through thier system for years I

have proof they reported it correctly before. I do Not have but XXXX open auto its

through XXXX XXXX. They seem very unwilling to correct the problem and are

putting it off on bureaus and Credit union. But I have proof that bureaus and credit

union have it correct.

Please help in any way you can This has directly affected my score and I have
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Unable to get credit report/credit score Problem getting my free annual report
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numerous inquries. I also have been turned down for an auto loan.

I disputed a judgment that is not mine to Equifax. It has been six months andI still

have not received my results. Equifax just keep saying that it is pending. XXXXI

was denied credit because of this error.

I 'm trying to get my own place but every time I try I get denied because of bad

credit, I 've had numerous bills in my name I did n't know about that my mothers

been doing since I was young she 's used my information for bills that I never had

or new about till now she messed up my credit by not paying the bills on time,

letting them get sky high, or not paying at all I ca n't even get a home because all

the bills I have in my name, when she threw me out she would n't give me my

social, my birth certificate, or I 'd so now she 's ruining my credit what can I do

about it

Please refer to case XXXX. Equifax 's answer brings only more concerns. So, just

because someone opened an account with my personal information, and the

creditor reported this to Equifax , I am liable for the account??!?! They still have n't

provided any proof of ownership. If I am owner of the account, please have them

provide proof I opened the account in question, the purchases that were made and

signed documents. If not, please have Equifax remove it ASAP. It 's weird, that

they keep insisting the account is mine, since I contacted XXXX for the exact

same issue, and they have confirmed the account in question is not mine and

have successfully removed it. Furthermore, the Fair Credit Reporting Act, states

they are required by law to remove any negative item that has been closed after 7

years. Moreover, this debt appears to be past the Statute of Limitations so it meets

all the criteria to be removed. If they still neglect to remove the account I will

escalate this to the FTC, my state attorney general, and XXXX.

I have previously obtained my credit report through XXXX within the last year (

XXXX ), I have successfully disputed items on my report via Experian online (
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Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. WV 261XX Web

Equifax CO 800XX Web

Experian NY 104XX Web
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Consent provided 10/28/2015 Closed with explanation Yes No
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Consent provided 11/11/2015 Closed with non-monetary relief Yes No
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Page 6348 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1629142

1650711

1650290

1644840

Page 6349 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/07/2015 Credit reporting
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XXXX ), I have successfully disputed items on my report via Experian online (

experian.com ), yet I do not have access to my report online ( XXXX ). In other

words I can not access my credit file online via the Experian website. I continue to

be denied through this message " We are unable to honor your request for online

access. " through experian.com. I have called Experian about this issue and the

only assistance that the company can provide is to send me my credit report via

mail. The gentleman that attended to my concerns only informed me that there

was nothing that they could do about the matter being that they, the call center,

had nothing to do with the website. Meaning they could not resolve any access

issues, or any issues in general regarding the website. As of yet there is no link on

the experian website in order to complain about this issue or any issue related

about the website for that matter. I am looking to have convenient access to my

credit file online, for review and disputes.

This is a Formal Complaint Against Equifax.

You are reporting inaccurate credit information.

XXXX XXXXAlert Date : XXXX/XXXX/2015Source : EQUIFAXCompany : XXXX

XXXXPayment Status : UNPAID ( UNPAID ) Status Date :

XXXX/XXXX/2015Balance : $ XXXXXXXXBalance Date : N/AAddress : XXXX, WA

XXXXXXXXThe information therefore needs to be re-investigated. I respectfully

request to be provided proof of this alleged item, specifically the contract, note or

other instrument bearing my signature.

Failing that, the item must be deleted from the report as soon as possible. The

listed item is entirely inaccurate and as such represents a very serious error in

your reporting.
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Equifax WA 983XX Web
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Please be advised that I am not requesting a verification that you have my mailing

address ; rather, I am requesting validation, i.e., competent evidence that I had

some contractual obligation sans consumer protection encumbrance which

incurred the original claims associated with this tradeline. Note that section 1681s-

2 ( b ) of the Fair Credit Reporting Act creates a cause of action for a consumer

against a furnisher of erroneous credit information ( XXXX ).

Please know that you have 30 days to either answer these demands or to remove

the associated negative tradeline notations from the CRA reports. Any other action

may constitute evidence of your intent to abridge one or more civil or other

constitutional rights. Please be further advised that continued unsubstantiated

reporting of possible inaccuracies to third parties may provide a basis for criminal

complaints being filed in accordance with FDCPA, FCRA, and other federal

statutes.

I am distressed that you have included the information below in my credit profile

and that you have failed to maintain reasonable procedures in your operations to

assure maximum possible accuracy in the credit reports you publish.

Credit reporting laws ensure that bureaus report only 100 % accurate credit

information. Every step must be taken to assure the information reported is

completely accurate and correct.

Please delete this misleading information and supply a corrected credit profile to

all creditors who have received a copy within the last six months.
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11/11/2015 Credit reporting

11/07/2015 Credit reporting

11/07/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Page 6365 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Additionally, please provide the name, address, and telephone number of each

credit grantor or other subscriber.

Under federal law, you have thirty ( 30 ) days to complete your re-investigation. Be

advised that the description of the procedure used to determine the accuracy and

completeness of the information is hereby requested as well, to be provided within

fifteen ( 15 ) days of the completion of your re-investigation.

Experian has discriminated against me by listing items on my credit report that

occurred because I was emitted in a XXXX as a XXXX veteran. These items which

do not belong on my credit report have prevented me from receive credit by many

companies and have cost me because I receive higher interest rates on credit and

loans. I suffer XXXX and there are items on my credit report that are do to this

injury and XXXX. I have attempted to clean my credit report with this firm to no

avail.

I have disputed these inquiries with equifax multiple times they refuse to remove

them without ever doing a real investigation. I actually called the companies on the

inquiry list and they ca n't find my info anywhere yet equifax keeps reporting these

fraudulent inquiries. They changed my social without my consent I had to send my

correct social security number to get that corrected. I explained to them while the

social was wrong is a result of all these inquiries being reported and I never

applied to these places.

I am protected by chapter XXXX bankruptcy from having creditors report me as

late or showing a balance that is inaccurate. on my experian credit report XXXX

accounts, XXXX are shown as reporting late payments and balance due. The

accounts in question both note that I am a chapter XXXX wage earner. these

accounts are reported correctly on my XXXX report but are not accurate on

experian or XXXX. Per my bankruptcy confirmed in XXXX 2013 both of these
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Experian PA 186XX Web Servicemember

Equifax IL 604XX Web

Experian IL 604XX Web
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11/12/2015 Credit reporting

11/25/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long
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accounts are included and should be reporting no late payments and XXXX

balance. I have made all my bankruptcy payments on time to my trustee and i

believe that this is a violation of the fair credit reporting act. This is causing an

issue. i am trying to get an fha streamline loan and this inaccurate information is

preventing me from moving on with my credit recovery.

I just checked my credit history and there is a fraudulant charge from XXXX XXXX.

I called XXXX countless times over approximately a 6 month period in the hope of

getting help because my XXXX had been hacked. Each time I asked them to note

my account that I called and what the problem was. I usually keep my bills on auto

pay, as was this account, until I started seeing charges double or more of what I

owed. I talked to the fraud dept. at XXXX 3 times, yet nobody opened a case. I

talked to customer service about the issue and asked to speak to a manager

several times, and every time I was told there was n't a manager available, but

they would have XXXX call me. Nobody ever called me or tried to help at all. I

finally called and told them to take the account off auto pay since nobody there

cared to fix the problem. I have had service with XXXX for many years and I

always had them on auto pay so there was never a late payment. I never pay any

of my bills late. I literally spent hours and hours on the phone over the course of

several months trying to get someone there to care enough to help. I do not owe

them any money and am disputing that any negative information on my account is

incorrect. Thanks to their lack of caring or helping, they lost a very long time

customer for good. Please tell me what to do to get XXXX and a balance I do n't

owe off my credit records.

Thank you, XXXX XXXX

NO RESPONSE FROM CREDIT BUREAU PAST 30 DAY TIME LIMIT it is now 3

months.
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TransUnion Intermediate Holdings, Inc. TN 373XX Web

Experian ID 836XX Web
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11/25/2015 Credit reporting

11/02/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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I sent Experian a letter that was received by them on XXXX ( delivery Confirmation

attached ) in which I was disputing several items that did not belong to me due to

them having someone else 's social security # listed as mine. The issue that is

raised here is that I disputed a ( JUDGEMENT Item # XXXX in attached dispute

letter ) since it does not belong to me. I never received a response from Experian

pertaining to this Judgement, just everything else ( See EXPERIAN dispute

RESULTS ) By law they had 30 days to complete the investigation, nothing was

done or a response sent pertaining to the item in question. It is now considered

NON COMPLIANCE XXXX XXXX Code XXXX of the FCRA.

By law Experian should have taken one of these procedures but due to Willful

NON COMPLIANCE they did not use either procedure ; -Should have re-

investigated this Item within 30 days since new proof was submitted showing

someone else 's Social security # as being listed on my report. No later than 5

days after the re-investigation was complete they should have contacted me. No

response on judgement only other items. FCRA 611 ( 15 U.S.C. 1681I )

Subsection ( a ) ( 1 ) - Experian determines that consumer dispute is Frivolous or

irrelevant they must contact consumer within 5 days from time of determination of

dispute being frivolous or irrelevant. No response was received for this either.

EXAMPLE OF THIS OCCURING PRIOR INVESTIGATION WITHOUT NEW

PROOF WOULD RESULT IN DISPUTE BECOMING FRIVOLOUS OR

IRRELEVANT & lt ; NOT IN THIS CASE.

FCRA 611 ( 15 U.S.C. 1681I ) subsection ( a ) ( 3 )

I ca n't get either a credit score or report. I 'm afraid I might have gotten identity

theft.

Equifax is showing a XXXX account open for {$46000.00} but they sent a XXXX

and wrote this off. Account balance should be XXXX. I have sent copies of the
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Experian CA 958XX Web

Equifax CO 806XX Web Older American
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Consent provided 11/25/2015 Closed with non-monetary relief Yes No

Consent provided 11/02/2015 Closed with explanation Yes No
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11/20/2015 Credit reporting

11/12/2015 Credit reporting

10/28/2015 Credit reporting

11/12/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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XXXX twice to Equifax.

This was removed from my husband 's account but not mine.

A collection agency claims that I owe them {$230.00} ( medical bill ) and it 's

effecting my equifax score. I 've never received any kind of bill, mail, or emails in

regards to me owing money to them. I 'm trying to find out who gave it to the

collection agency.

I have had my wallet stolen from me a few years ago an I found a lot of credit

inquiry an accounts that are not mine .an it 's very difficult for me to acquire

credit.pleas have all the credit inquiry information removed .thank youXXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX is reporting a 30-day delinquency on my credit report that is

not correct. I have always paid account as agreed and never late. The account is

currently in debt management which has been paid as agreed. Although the

account is closed and in their approved debt management program, they continue

to charge late fees and monthly annual fees. This is not correct and they are not

honoring the terms of the debt management plan as agreed. They issued some

credits for fees, but have not corrected the erroneous credit report with Experian. I

have a separate claims for XXXX and XXXX XXXX to do the same.

Re : XXXX XXXX XXXX ; XXXXXXXXXXXX, XXXXRe- Credit reporting Equifax ,

XXXX , & XXXX , are not reporting my long-term credit.

XXXX XXXX since XX/XX/XXXXMortgage since XX/XX/XXXXI have a XXXX

XXXX that says on it " Member since XX/XX/XXXX. " None of the credit reporting

agencies are reporting that I have a XXXX XXXX.

On XX/XX/XXXX I called XXXX to request that they report to all of the credit

agencies that I have had credit with XXXX since XX/XX/XXXX and that I pay on

time. The representative from XXXX said that they do report to all of the agencies

regularly.
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Equifax TX 762XX Web

Equifax TX 788XX Web

Experian FL 320XX Web

Equifax DC 200XX Web
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Consent provided 11/03/2015 Closed with explanation Yes No
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11/16/2015 Credit reporting

11/12/2015 Credit reporting

11/12/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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I told XXXX rep that despite this, it is not being reported on my credit report. The

XXXX rep said she would send the report the credit agencies right then when we

were on the phone.

I want all three credit agencies to report that I have had credit with XXXX since

XX/XX/XXXX, what the available credit is, what my balance is, and that I pay on

time.

Also, I have had a mortgage since XX/XX/XXXX and have paid it on-time since

XX/XX/XXXX. Yet none of the credit agencies report that I have had a mortgage

since XX/XX/XXXX. Instead, my report just shows the last XXXX " servicing

companies '' on my report and when I last looked they erroneously said I had a

late payment.

I have disputed this late payment ; and want it removed.

Experian would not delete wrong personal information on my report.

I was never late. APPLIED BANKAccount # XXXX.

Its reporting i had a 30 day late XX/XX/2014. That is false an inaccurate.

I am a subscriber to all XXXX agencies, and Equifax has continually and

repeatedly investigated and returned results that are proven to be inaccurate. I

have disputed credit inquiries to Equifax resulting from an auto dealership

submitting my information to XXXX banks without my authorization or approval.

Each time, Equifax allows me to either enter that the inquires are " unauthorized ''

or " fraudulent ''. Within a day or so, they come back and tell me that they 've

verified the information is correct. I 've also tried to contact them directly, with

Managers & Supervisors in the dispute department telling me to contact each of

the creditors direction and ask them to remove the item. I 've done that, but it 's

almost impossible to get any of these creditors to even acknowledge they had a
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Experian TX 785XX Web

Experian CA 925XX Web

Equifax NC 282XX Web Servicemember
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Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Closed with explanation Yes Yes
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11/02/2015 Credit reporting

11/26/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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almost impossible to get any of these creditors to even acknowledge they had a

form submitted in my name, much less - they wo n't admit to any wrong doing,

since the request came from a car dealership and they think it 's legitimate. I 've

contacted the dealership that sent out my credit file by mistake and they 've

provided a letter back to me asking & authorizing for the removal of all entries

associated with their dealership on XXXX/XXXX/2014. I 've provided that letter to

Equifax and they still refuse to remove the fraudulent and unauthorized inquiries. I

'm out of options and I can not think of anything else I can do other than seek legal

action against Equifax until this is resolved. In addition, this company has me

doing work and effort to correct mistakes that have been already admitted to by

the dealership that did the damage. This is effecting my credit score and I need

help getting this corrected as quickly as possible.

The XXXX XXXX company is incorrectly reporting me up to XXXX ( 30/60/90 day

delinquencies ) days past due while I am in a debt management program accepted

by the company in XXXX, 2015. I was never even 30 days late, and have paid as

agreed both prior to and after the debt management plan was put in place. The

company refunded late charges, but will not fix credit reporting errors. XXXX XXXX

sent the account to a third party to administer the debt management program and

they refuse to correct the errors. They referred me to XXXX XXXX ' credit reporting

division who stated I needed to talk with Customer Service. I contacted Customer

Service who stated they can not speak with me and that I need to call the third

party servicing the account. When I call them they refer me back to XXXX XXXX

XXXX Customer Service. Nobody will take ownership of this request and keep

sending me back and forth to the same XXXX areas and will not help me get their

errors fixed.

On XXXX/XXXX/15, my credit report was pulled by a company called " XXXX

XXXX '', this firm pulled my report both from XXXX and Experian. This company is
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TransUnion Intermediate Holdings, Inc. FL 320XX Web

Experian VA 222XX Web
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11/02/2015 Credit reporting

11/26/2015 Credit reporting

11/02/2015 Credit reporting

10/28/2015 Credit reporting

11/26/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting my free annual report
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listed under " Mortgage Reporters ''. I have not applied for any credit on or about

this date and have not authorized any firm to retrieve my credit report on or around

this date.

1st they have an address as my previous address XXXX i never lived there 2nd

they have a public record nj federal court account # XXXX thats not mine they

refuse to investigate have them send you proof XXXX account XXXX account #

XXXX this is being reported in correctly also XXXX account # XXXX this account

as well is being reported incorrectly

XXXX XXXX is incorrectly reporting a 30 day delinquency that is not correct. I paid

as agreed on the account and have never been late. The account is currently

enrolled in a debt management program that has also been paid as agreed. I

contacted XXXX XXXX and they agreed and refunded the late fee charge and

indicated they would remove the derogatory reporting ( 30 day late notice ). They

have not done so since contacted over 60 days ago.

I requested the report from XXXX last spring and though it docked me so it says i

received it, it would not download. I recently requested my free annual report from

all XXXX agencies and could not download them. Then I sent in a request

following the instructions carefully over 6 weeks ago and still have not received

them.

WRONG ADDRESS ON MY REPORT NEVER LIVED THERE

On XX/XX/2015 I sent a letter questioning several accounts on my credit report. I

have waited well past the 30 days they have to respond. I have received nothing in

response. today is XX/XX/2015.

I requested the report from Transunion last spring and though it docked me so it

says i received it, it would not download. I recently requested my free annual

report from all XXXX agencies and could not download them. Then I sent in a

request following the instructions carefully over 6 weeks ago and still have not
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TransUnion Intermediate Holdings, Inc. NY 103XX Web

Experian FL 320XX Web

Equifax CO 802XX Web

TransUnion Intermediate Holdings, Inc. CA 923XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web

TransUnion Intermediate Holdings, Inc. CO 802XX Web
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Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 11/26/2015 Closed with explanation Yes No

Consent provided 11/05/2015 Closed with explanation Yes No

Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 11/26/2015 Closed with non-monetary relief Yes No
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1673160

1634826

1673174

1636361

1629700

1673173
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10/28/2015 Credit reporting

12/02/2015 Credit reporting

11/26/2015 Credit reporting

11/27/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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request following the instructions carefully over 6 weeks ago and still have not

received them.

Reported that XXXX XXXX XXXX XXXX and XXXX loan service are both listed as

the the creditor on my credit report this can not be. Please help me with this issue

as EQUIFAX said that this is correct and investigation is complete and correct.

Thank you so much.

I have asked Experian to investigate and if not verifiable delete negative

information on my report. I have explain and shown Experian the mistakes such as

re-aged, recent monthly payments on accounts that are closed and they have fail

to provide me with validation of accounts from collection agencies. Experian has

responded twice that the information is accurate according to the furnishers of the

information, also sending a final notice that unless I send additional relevant

information that supports my claim they would not re-investigate the dispute

accounts again.

A fraudulent account is appearing on my Equifax credit report. I believe I 'm a

victim of identity theft and have disputed this account with Equifax.

Equifax refuses to remove this account from my credit report after numerous

dispute attempts.

The company that is reporting this information, XXXX XXXX Bank XXXX, account

number XXXX has been rude, unprofessional and unhelpful in my attempts to

figure out why this is appearing on my credit report.

In the last few months I have sent to TransUnion the documentation they

requested to provide me a copy of my credit report. In each instance TransUnion

mails a notice back that the documentation provided was not a qualifying

document, or did not meet their requirements in some other way.

TransUnion also will not allow me to access my credit report on their website, and
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Company chooses not to provide a public response
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Equifax FL 338XX Web Servicemember

Experian TX 785XX Web

Equifax OR 973XX Web

TransUnion Intermediate Holdings, Inc. NV 890XX Web
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Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 12/02/2015 Closed with explanation Yes No

Consent provided 11/26/2015 Closed with explanation Yes No

Consent provided 11/27/2015 Closed with explanation Yes Yes
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1628287

1680524

1673193

1673203
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11/12/2015 Credit reporting

11/16/2015 Credit reporting

11/02/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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will no longer supply my credit information to XXXX. TransUnion does not allow

me to dispute errors on my credit report online with my online login

XXXXXXXXXXXX.

I checked my credit score recently after i had some things removed that were

negative marks on my credit and was told by credit bureau my credit score would

go up. I had a XXXX score at the time and score went down instead to a XXXX

currently which I believe should not have happened. when you clean up your credit

which I did credit should improve. I talked with the credit bureau of trans union and

they just kept telling me the score is correct. If you examine my credit you will see

all my bills are up to date paid and only 1 recent late pay XX/XX/XXXX. No

judgements or derogatory marks are on my report at all. How could my score go

down when you get the bad things on your report removed? Please look at this

and have transunion correct this problem. Thank you.

I received a notice that a XXXX account had been sent to collections under my

name. I have never opened an account with XXXX nor have I ever authorized or

co-signed for anyone else. I tried multiple times to obtain information from XXXX to

see when this account was opened and to what address and have gotten nothing.

The first time I called, the agent hung up on me after I asked to speak with a

manager. The second time I called, the agent that answered simply remained

quiet when I asked her questions. She literally did n't say a word until I hung up. I

've called four more times since then and I have been hung up on and transferred

to the wrong departments each and every time. I have filed a dispute with Equifax

and with the collection agency to whom the account was referred to for collections,

XXXX XXXX , XXXX .

There is a XXXX account being reported on my credit report that does not belong

to me. I have disputed this account with XXXX and received a letter from them

stating that I did not authorize to be added on this joint account XXXX and should
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. PA 152XX Web

Equifax IL 606XX Web

Experian CA 935XX Web
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Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/16/2015 Closed with non-monetary relief Yes No

Consent provided 11/02/2015 Closed with explanation Yes No
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1651096

1657588

1634782
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11/03/2015 Credit reporting

11/20/2015 Credit reporting

11/17/2015 Credit reporting

11/03/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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no longer be reported on my credit. I have forwarded this information to Experian

to have it removed and they performed an investigation witch did not remove it

from my credit report.

XXXX Inquires from XXXX were removed but not the derogatory account.

this started about a month ago, when i first paid my credit card for {$100.00} for

unknown reasons the payment was declined and i have to file a dispute with my

bank before the i can get my money .again on the XXXX i made a payment of

{$100.00} and i was notified by them that the payment return again i went to my

bank and filed a dispute and until now i havent gotten the money on my account

yet my due date is the XXXX th of the month and for now we are not on the XXXX

of the month i just do n't know what is this.it look like is a scam credit card, also my

credit report is not accurate i never filed a bankruptcy but i do n't know why credit

report is showing like a filed one i want my report to be accurate.

there is a report on Transunion XXXX that states XXXX. no other notes. I called

XXXX and they stated they can not find anything on my account. Nothing that

should have ever been reported.

The first one is with an alarm company that my husband included in his

bankruptcy. So now the put it on my credit as a delinquent account. The other one

is with a mortgage company, I paid the account in full XX/XX/XXXX and is till open

in my credit report.

I belong to XXXX XXXX and check my status regularly. For some reason my late

payments on the Equifax report, ( which I have none ) went from XXXX percent on

time to XXXX percent in the last month! Looking at my Equifax credit report out of

the XXXX accounts shown there are NO late payments. According to Equifax out

of XXXX reported payments I supposedly have XXXX late payments?? Please

supp ; y me with the company 's or persons that I supposedly have not paid. They

are not on the Equifax credit report that is on XXXX XXXX and must have
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TransUnion Intermediate Holdings, Inc. IL 616XX Web

TransUnion Intermediate Holdings, Inc. OH 440XX Web

Experian NY 127XX Web

Equifax MN 550XX Web Older American
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Consent provided 11/24/2015 Closed with explanation Yes No

Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes No
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1665834
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11/03/2015 Credit reporting

11/03/2015 Credit reporting

11/03/2015 Credit reporting

11/17/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine
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happened over the last month! As a side note my XXXX information XXXX

payments were on time, it would also be highly unlikely that XXXX would miss this.

Thank you

I an writing in regards to my credit balance with XXXX XXXX XXXX. I currently

have a maximum credit limit available to me of {$800.00}, which I have owed over

{$790.00}. However, I have paid this credit card down to {$280.00} and this

amount has not been reported on my credit report. Therefore, my credit card

utilization is incorrect and reflects inaccurate information ... which has reduced my

credit score.

I filed a dispute with Equifax regarding XXXX Account XXXX. This is an apartment

complex : XXXX, XXXX , FL XXXX ( XXXX ) XXXX. I called the apartment

complex to inquire why they have reported me to a credit bureau. They have no

record of this debt. When I disputed it with Equifax , Equifax responded by saying

XXXX XXXX XXXX confirmed it is legitimate. I have not received due diligence

from Equifax in investigating this.

I accepted an Experian offer for information about my credit score for {$1.00}. The

offer came with a free 7-day membership in some sort of service, but I never

agreed to receive or pay for any service other than the {$1.00} credit score report.

I now see that Experian has been charging me {$23.00} per month. I never agreed

to this charge. I received an email from Experian congratulating me on becoming a

member, but with no disclosure of any fees or costs. ( See attached. ) Now, the

Experian site will not allow me to log on with my credentials, and does not send

me a temporary password or any other way to log on to cancel this fraudulent

subscription that the company created in my name without my authorization. I

have written Experian an email requesting them to cancel this fraudulent

subscription.

I am a victim of identity theft
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Equifax CA 920XX Web

Equifax NC 282XX Web

Experian NY 142XX Web

Equifax AL 359XX Web
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Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes Yes

Consent provided 11/03/2015 Closed with monetary relief Yes No

Consent provided 11/19/2015 Closed with explanation Yes No
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1636731

1637299

1637303

1658410
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10/28/2015 Credit reporting

11/27/2015 Credit reporting

11/21/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation No notice of investigation status/result
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I recently received notice from XXXX of my creditors that their systems had been

breached and my information may have been compromised. I attempted to utilize

Equifax 's website to put a 90 day fraud alert on my credit file. I was easily able to

do this XXXX without any issues. Equifax is demanding that I send them XXXX

and all sorts of documentation of identity. This does n't make any sense. Why

would they make it more challenging for me to protect myself from fraud? I just

closed on a house a few weeks ago. I have none of the documents they want. I

insist that they put a 90 day fraud alert on my credit report at once so that I can

protect myself from identity theft.

Information that should have been added to my credit profile as i have requested

was not and it should be added in order to show positive history and payments just

as creditors have the right to report it.

Since XXXX 2015, I have been trying to request information from Experian on how

they are calculating/ reporting my credit report and score, and I have been trying to

fix some errors that they have made on my report. In addition, I have been asking

them to provide information to me on how they are calculating my credit score, as

it seems very low in general, when compared with the other credit bureaus, and

with only XXXX negative item appearing on my report with them which is currently

in dispute anyway.

I have purchased several reports, scores, and monthly updates from them to get

more information. At this time, Experian is reporting only XXXX negative item on

my report, a XXXX account which I have disputed several times because the

status being reported is incorrect, but my score is extremely low. It is ruining my

credit through Experian and it is not being reported by the other credit bureaus at

all ( does not show up on XXXX nor XXXX whatsoever ). Unfortunately, most
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Equifax MN 551XX Web

Experian OH 432XX Web

Experian MA 021XX Web
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Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 11/27/2015 Closed with explanation Yes No

Consent provided 11/21/2015 Closed with non-monetary relief Yes No
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1628340

1674105

1666641
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all ( does not show up on XXXX nor XXXX whatsoever ). Unfortunately, most

companies use Experian to review credit, and it is not fair for Experian to not have

to disclose how they calculate my score. My husband and I are trying to refinance

our mortgage next year and we want to get the best rate possible, however if our

mortgage company uses information from Experian this will hurt our chances and

again, it is unfair and arbitrary. My score at Experian is much lower than my credit

scores reported through XXXX/ XXXX , the other XXXX major credit reporting

bureaus. In fact, there is as much as a XXXX-point difference between Experian

which is reporting my credit score at XXXX and XXXX which is reporting my credit

score at XXXX ( both as of XX/XX/XXXX ). This puts me in the " fair '' credit range

with Experian and the " good '' credit range with XXXX.

It is completely unacceptable to me that there can exist this wide of a gap in

agency reporting, as it will have a profound impact upon my ability to obtain credit

and for lenders to get an accurate picture of my credit. I have repeatedly written to

Experian both via mail and electronically via email using their inquiry system to ask

for a detailed break-down and more information on how they are calculating this

score, but I have received no responses. I would like the CFPB to please

investigate this disparity and Experian 's calculation procedures. Experian will not

respond to my requests for information or assistance into reviewing their reporting

of my credit score which I believe is incorrectly low. I understand that the credit

bureaus will have some variation between what they are reporting because they

are separate entities, but when the disparity is this large and it is causing

measurable harm like in my case, these agencies should not be beyond reproach

and should have to be accountable and provide information on their business

practices just like any other company. I have paid hundreds of dollars just over the

past few months for Experian 's services, and yet I have received no explanation
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12/03/2015 Credit reporting

12/03/2015 Credit reporting

11/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report
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or information that I requested. They just keep sending me copies of my incorrect

credit report whenever I write to them, and I already know what my credit report

says, I am trying to address the problems I have outlined above and yet another

copy and not even a vague response from Experian does not help me to do that. I

feel like they hide behind the assumption that most consumers will just go away,

and when you call them they have you wait ridiculously long times only to finally be

connected with someone in XXXX who only has a script with limited answers in

front of them and can not help. These are the people who are supposed to

safeguard private financial information and these are the people who we have

entrusted to report it accurately? I have attached an example of one of the letters I

sent to Experian within the past few months. Please investigate this matter and

thank you.

I have sent Trans Union requests to investigate and remove unauthorized inquiries

from my credit report/file that were not initiated by me and they are not responding.

First let me be clear, I 'm I am not disputing that I own the account, I am disputing

the amount owed reporting and the fact Equifax DOES NOT verify with the

tradeline furnisher for each investigation. I am also building a on my case against

Equifax ( see case XXXX. XXXX, XXXX XXXX XXXX XXXX XXXX XXXX Equifax

Information Systems , LLC ) I Pulled my credit report this week and it only shows

balance of {$620.00}. However I know for a fact that amount is not true. I have

attached a screenshot showing that I paid an amount that cleared my account

XX/XX/XXXX, therefore the amount showing as of today is incorrect and under

FCRA this should be removed. This is the second time within a 30 day period this

has happened. I have until XX/XX/XXXX to show cause as why I would like to

proceed in continuing sue Equifax. This will be a reason why.

Attempted to access free credit reports from the XXXX main providers on the "

annualcredit report.com '' website. Process only worked for XXXX. I could not
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

Equifax MI 482XX Web

TransUnion Intermediate Holdings, Inc. MN 550XX Web Older American
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Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 11/21/2015 Closed with explanation Yes No
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1680935

1681021

1666873
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11/03/2015 Credit reporting

11/21/2015 Credit reporting

Page 6462 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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complete ordering of reports with Transunion and XXXX. XXXX kept telling me to

call a phone number which went nowhere. Never able to talk to an agent.

Transunion would only allow access if I agreed to pay for a " credit score ''. Upon

returning to XXXX, I was informed that I had received these reports, which did not

happen.

I 've attempted to retrieve my Experian free annual report and the system indicates

that I can not get a report. I do not understand why. I have not yet gotten a free

annual disclosure and furthermore I am actually an Experian customer. I subscribe

to their FICO score and report product, but this product does not show the full

report with items such as soft inquiries. I wish to receive an online copy of my full

report.

Experian continues to report these XXXX XXXX XXXX accounts incorrectly,

despite numerous disputes. Experian claims to not have my documentation, which

is a lie, because I have sent this documentation to them multiple times via certified

usps mail, with a receipt showing delivery. Experian is claiming they will not

reinvestigate without documentation, but refuses to acknowledge that I have

repeatedly sent them the correct documents to support my dispute. Experian has

locked me out of my online report, as well as the ability to upload documents

online- claiming they can not give me a reason why but everything must be mailed.

They will only receive written communication from me at this point, and are

refusing to correctly process my dispute with what I have been sending them.

These XXXX XXXX XXXX accounts began reporting on my file as XXXX XXXX.

These XXXX accounts were transferred within XXXX XXXX to another department

and re-reported as XXXX XXXX. They were transferred with a positive status.

These XXXX loans were then forgiven and discharged. They should be reporting

as " paid in full, and closed '' with a positive status. I have been in contact with

Page 6464 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 6465 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian AL 352XX Web

Experian TX 760XX Web
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Consent provided 11/21/2015 Closed with explanation Yes Yes
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12/03/2015 Credit reporting

11/03/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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XXXX XXXX several times regarding this, and they claim they are not the ones

reporting the incorrect information to Experian.

Considering XXXX is reporting these XXXX loans correctly, I tend to believe what

XXXX XXXX is claiming is true. Especially considering Experian has admitted to

me that they sometimes receive reported information from a XXXX party vendor,

and it may not always be accurate. XXXX XXXX was more than happy to provide

documentation to me to share with Experian, and has told me they continue to

report the account correctly to all bureaus.

Dispute with documentation was sent to Experian yet again on XXXX/XXXX/2015,

which they deny ever receiving. I have attached all pertinent documents.

I sent several dispute letters regarding several accounts that are being reported

inaccurately with late payments even though I pay everything on time. I sent letters

to the bureaus XXXX, Equifax , and XXXX. They have written back to me several

times promising that they have done research and have fixed the reporting.

However, there are no actual changes in the report. This has been going on for

several months and they seem to be ignoring the mistakes. They have not

provided me with any documents proving these late payments are accurate.

Please make sure they delete the status immediately on the following accounts :

XXXX XXXX XXXX account- # XXXX, XXXX XXXX XXXX account # XXXX, XXXX

account # XXXX and account # XXXX, XXXX XXXX account XXXX XXXX and

account # XXXXThere is also XXXX account which all three bureaus must have

realized the late payments were incorrect and deleted it. However, XXXX suddenly

started reporting the late payments again. This account is : XXXX- account #

XXXX

I mailed Equifax notice over a year ago to take these accounts out of dispute, that

I agree with their investigation. They have not and I can not get a home loan
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Equifax NY 112XX Web

Equifax TX 786XX Web
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Consent provided 11/03/2015 Closed with non-monetary relief Yes No
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11/12/2015 Credit reporting

11/22/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status
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I had a number of tax liens that I have seen paid and satisfied with the State of

Ohio. Once I received the notices of satisfaction and after I filed the paperwork

and paid the necessary fees with the courthousesXXXX, I then sent copies to all of

the credit reporting agencies. Several of the liens have been deleted. Others still

remain. XXXX still reports XXXX. XXXX still reports XXXX. Equifax still reports

XXXX and XXXX all of which have been paid and released and I have sent

supporting paperwork multiple times. Each time I dispute, they will reinvestigate

and confirm but will not delete. However, several other liens were deleted upon

request. It is difficult for me to understand the randomn action. I am rebuilding my

credit and the liens will hold me back in terms of my score and will make it

continuously difficult for me and my new family to prosper. I am asking this board

to investigate if needed/and or direct the credit agencies mentioned here to

deleted the aformentioned liens on my reports. Thank you and I appreciate any

help you can provide.

In XXXX 2015 i disputed through this portal the false reporting made by XXXX

XXXX XXXX during my chapter XXXX bankruptcy.I spoke with a representative

from Experian and she said that after being contacted by the cfpb.She did not

know which account was being disputed so she contacted XXXX and they told her

to delete them all.Yet on my credit report the negative XXXX is still there and she

deleted XXXX closed positive accounts and shrunk my credit history by 20

years.This has also happened on my XXXX report.I am entitled by federal law to

an accurate and fair report.So how can my reports be either accurate or fair if they

are allowed to delete accounts that are not in dispute.They are supposed to do a

reasonable investigation, it is not reasonable that i would be disputing my closed

positive accounts.She informed me that i would have to get them to report them

again.That is not reasonable because they are closed accounts that were deleted

before their expiration date.So i guess now its not safe to dispute through the
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Company chooses not to provide a public response
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Equifax IL 606XX Web

Experian OH 454XX Web Older American
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Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/22/2015 Closed with explanation Yes Yes
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11/27/2015 Credit reporting

11/12/2015 Credit reporting

11/03/2015 Credit reporting

11/22/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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CFPB PORTAL.

All XXXX credit bureaus list XXXX state tax liens as active ; however these liens

were both released by the state and I have a copy of the release documents from

the state.

I had a number of tax liens that I have seen paid and satisfied with the State of

Ohio. Once I received the notices of satisfaction and after I filed the paperwork

and paid the necessary fees with the courthouses, XXXX and XXXX XXXX, I then

sent copies to all of the credit reporting agencies. Several of the liens have been

deleted. Others still remain. XXXX still reports XXXX. Experian still reports XXXX.

XXXX still reports XXXX and XXXX all of which have been paid and released and I

have sent supporting paperwork multiple times. Each time I dispute, they will

reinvestigate and confirm but will not delete. However, several other liens were

deleted upon request. It is difficult for me to understand the randomn action. I am

rebuilding my credit and the liens will hold me back in terms of my score and will

make it continuously difficult for me and my new family to prosper. I am asking this

board to investigate if needed/and or direct the credit agencies mentioned here to

deleted the aformentioned liens on my reports. Thank you and I appreciate any

help you can provide.

I have previously notified the credit bureaus this is a result of fraud and sent the

police report. I am very upset this is still on my credit report.

I had filed an dispute with TransUnion on XXXX, advising them that the statement

they made on my credit report saying hard inquiries stay on my credit report for 2

years and 1 month is false.

The statue states that hard inquries remain on a consumer credit file for 2 years.

TrannsUnion never responded to my dispute. The following inquiries are on my

credit report.

XXXX XXXX : requested on XX/XX/XXXX, XXXX : requested on XX/XX/XXXX,
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 6486 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian CA 900XX Web

Experian IL 606XX Web

Equifax TX 786XX Web

TransUnion Intermediate Holdings, Inc. PA 191XX Web
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Consent provided 11/27/2015 Closed with non-monetary relief Yes No

Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/22/2015 Closed with explanation Yes No
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1651503
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11/22/2015 Credit reporting

11/22/2015 Credit reporting

11/12/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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XXXX XXXX : requested on XX/XX/XXXX, XXXX : requested on XX/XX/XXXX,

XXXX : requested on XX/XX/XXXX, XXXX : requested on XX/XX/XXXX, XXXX :

requested on XX/XX/XXXX and XX/XX/XXXX : requested on XX/XX/XXXX.

TransUnion never responded to my dispute.

Equifax is showing an installment loan that is closed as open. The account # is

XXXX with XXXX in the amount of {$15000.00}. This account shows duplicate as a

collection as well with equifax , but that has been handled appropriately. XXXX no

longer show this installment loan as open. I disputed this directly with equifax and

the account shows as closed in there database. I simply need equifax to report it

as closed.

EQUIFAX IS REPORTING A CLOSED ACCUNT I HAVE WITH XXXX XXXX

XXXX XXXX XXXX FOR A CHARGED OFF AMOUNT OF {$15000.00} AS OPEN

THROUGH NUMEROUS CREDIT REPORTING COMPANIES. XXXX XXXX AND

MYSELF HAVE COME TO AN AGREEMENT TO SHOW THIS ACCOUNT AS

CLOSED ONCE THEY REPORTED THIS AS XXXX ADDITIONAL INCOME TO

THE IRS WHICH I WAS MADE TO PAY TAXES ON. XXXX AND EQUIFAX

REFLECT THIS UPDATE. I NEED EQUIFAX TO SHOW THIS ACCOUNT AS

CLOSED AND NOT OPEN.

My FICO score has been dropping ever since the Federal Reserve began

debating raising the bank interest rate a few months ago. Because there is no

logical explanation for the drop, I believe the XXXX major credit reporting agencies

are manipulating ( i.e., artificially lowering ) consumers ' scores to prepare for the

rate hike. I am asking that the CFPB investigate this matter as soon as possible.

( I understand that my complaint does not actually belong on this form. When I

tried to explain that no form fits my complaint to a CFPB person, staffing the

hotline, she directed me back to this form. )
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Equifax TX 786XX Web

Equifax TX 786XX Web

Equifax CA 904XX Web
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Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 11/22/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Closed with explanation Yes No
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1667317
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11/22/2015 Credit reporting

11/22/2015 Credit reporting

11/22/2015 Credit reporting

11/03/2015 Credit reporting

11/27/2015 Credit reporting

11/22/2015 Credit reporting

11/03/2015 Credit reporting

11/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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Experian is not responding to my requests to investigate and remove accounts

from my credit report that do not belong to me.

I have sent Experian numerous requests to investigate accounts in my credit

report that are reporting incorrectly and they are not responding.

I have sent Equifax numerous requests to investigate and correct accounts in my

credit report that are reporting incorrectly and they are not responding.

My score on Equifax is totally wrong!! It says I have late payments. I always pay

my bills on time. Can you please help me get this corrected????

Thank You

On XXXX/XXXX/2015 XXXX Bank requested and received my credit report from

your company. To my knowledge, XXXX Bank has absolutely no permissible

purpose ( as stated on the Experian website ) to request or receive my personal

information. They offered me no credit, they do not employ me, they are not a

potential investor, not a current creditor, nor do I have a mortgage with them or

anyone else. I have absolutely no affiliation with XXXX Bank.

Experian is ignoring my requests to investigate and remove accounts from my

credit report that do not belong to me.

This company keep putting this account on my report I 'm a victim of identity theft

they keep putting on and taking if off back and forth I do n't no what to do again

given summit all document to them and it was removed from the rest of credit

agency.

I am filing a complaint on Lexis Nexis because I have requested my risk file from

them by mail on several occasions to see what is being reported about me

because I continue to be denied for credit based on their information. They have

not responded to my request at all.

Page 6499 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Company chooses not to provide a public response
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Company chooses not to provide a public response
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Experian NM 871XX Web

Experian NM 875XX Web Older American

Equifax NM 875XX Web Older American

Equifax AR 729XX Web Older American

Experian FL 344XX Web

Experian NM 875XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web

LexisNexis FL 328XX Web
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Consent provided 11/22/2015 Closed with non-monetary relief Yes No

Consent provided 11/22/2015 Closed with explanation Yes No

Consent provided 11/22/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/27/2015 Closed with explanation Yes Yes

Consent provided 11/22/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes No
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1667176

1667094

1667095

1637837

1673246

1667214

1636704

1636747
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11/12/2015 Credit reporting

11/17/2015 Credit reporting

11/27/2015 Credit reporting

11/17/2015 Credit reporting

12/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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there are credit card in my name I have no idea about

I sent Equifax a request to remove a Tax Lien from my credit report. The Tax Lien

has been withdrawn by the IRS. I forwarded all documents to Equifax to document

my request but they still did not remove it from my credit report. I need to have this

item removed immediately.

In XXXX 2015 I discovered errors on my Equifax credit report that listed inquiries

dated XXXX/XXXX/2015 that were not mine. I contacted the retailers in question

and filed the first of XXXX disputes with Equifax. XXXX of the fraudulent inquiries

is labeled as XXXX. After multiple written inquiries to XXXX Bank, as well as

multiple telephone conversations and promises by XXXX Account XXXX

Department, the fraudulent inquiry still remains on my Equiifax credit file.

Also reference Equifax dispute confirmations # XXXX dated XXXX/XXXX/2015

and # XXXX dated XXXX/XXXX/2015

I originally mailed my dispute letter to Trans Union on XXXX XXXX, 2015 and

followed up with another letter on XXXX XXXX, 2015 and till this date i have not

received a response.

I just received this report from Experian after the last dispute you processed.

Before you send it off to Experian, maybe what I am being told by XXXX and

XXXX is false, they deleted after last payment was made XXXX years ago?

This XXXX account was scheduled to be removed and was by both of the other

XXXX bureaus. The last payment was just over 7.5 years ago. Experian, they "

verified '' it but still leave it on. Experian pay history is correct, last payment was

XXXX 2008. What tools or laws do I have to enforce them to delete this XXXX

account? Maybe they do n't understand what they are doing? XXXX and XXXX

have put in a solid effort to correct my report, Experian, well see for yourself. If

want to bother them again, it 's appreciated. I just wish there was a system that we

could fine them for not doing their job, like {$500.00} for each violation, just
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Equifax NY 114XX Web

Equifax NV 891XX Web

Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

Experian AZ 852XX Web
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Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/17/2015 Closed with explanation Yes No

Consent provided 11/27/2015 Closed with explanation Yes Yes

Consent provided 11/17/2015 Closed with non-monetary relief Yes No

Consent provided 12/03/2015 Closed with explanation Yes No
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1652251

1659083

1673960

1659067

1680882
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11/17/2015 Credit reporting

11/17/2015 Credit reporting

11/28/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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could fine them for not doing their job, like {$500.00} for each violation, just

enough to get their attention.

I have some unauthorized inquiries on my credit report from companies trying to

run my credit without my consent and it has drastically hurt my credit scores. I

would like these inquiries removed immediately. I should n't have any inquiries on

my file at all. I filed a fraud Identity theft report in XXXX 2014 and sent all my

documentation to the credit bureaus and they still have allowed this to happen.

I have some unauthorized inquiries on my credit report from companies trying to

run my credit without my consent and it has drastically hurt my credit scores. I

would like these inquiries removed immediately. I should n't have any inquiries on

my file at all. I filed a fraud Identity theft report in XXXX 2014 and sent all my

documentation to the credit bureaus and they still have allowed this to happen.

I sent Equifax a letter ( letter attached ) requesting the investigation procedure for

several different items which are listed in the attached letter and below. Equifax

received this letter on XXXX/XXXX/2015 ( delivery confirmation attached ). It has

now passed the 15 day time limit for them to have provided the procedure. They

are now in NON COMPLIANCE. Please see FCRA laws below.

Items requested for Investigation Procedure:1. XXXX Account # : XXXX2. XXXX

XXXX XXXX XXXX XXXX XXXX 3. XXXX XXXX XXXX Idaho XXXX XXXX 4.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX 5. XXXX XXXX XXXX XXXX Idaho

XXXX XXXX 6. XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX According to

FCRA XXXX XXXX XXXX XXXX sub-paragraph ( a ) ( XXXX ) : A consumer

reporting agency shall provide to a consumer a description referred to in

paragraph ( XXXX ) ( B ) ( XXXX ) by not later than 15 days after receiving a

request from the consumer for that description.

Noncompliance- FCRA XXXX XXXX XXXX XXXX Sub-paragraph ( a ) XXXX ( A )
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Equifax LA 712XX Web

TransUnion Intermediate Holdings, Inc. LA 712XX Web

Equifax ID 836XX Web
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Consent provided 11/17/2015 Closed with explanation Yes No

Consent provided 11/17/2015 Closed with explanation Yes No

Consent provided 11/28/2015 Closed with explanation Yes No

Page 6516 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1660015

1660016

1674603
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11/28/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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: ( a ) In general Any person who willfully fails to comply with any requirement

imposed under this subchapter with respect to any consumer is liable to that

consumer in an amount equal to the sum of -- ( XXXX ) ( A ) any actual damages

sustained by the consumer as a result of the failure or damages of not less than

{$100.00} and not more than {$1000.00}

My name is XXXX XXXX and I am extremely frustrated that I was not able to

process a dispute with Transunion, which was received by them on XX/XX/2015

via certified mail return receipt requested. I simply received a heavily worded letter

from them denying me an investigation, claiming that my verification provided was

not sufficient. I am afraid that they are stalling me and deliberately ignoring my

request for an investigation into an expunged civil claim.

I had provived vey sufficient and actually excessive amount of verification and they

claim that I am not who I am and therefore they will not process anything from until

i forfeit more proof or documentation.

First I would like to clarify that I have ALEADY provided them with1. Drivers

License and State Identification2. My Social Security number and a copy of my

SSCard3. A certified Letter costing me over {$7.00}!

4. A signed letter from My address and residence.

They are violating me and pushing me around by requested personal information

and documentation that is overly suspspcious and not safe to send via mail. I have

had cases of IDENTIFTY Theft and ban fraud committed against me and I am very

weary of sending anything above and beyond expected.

I think that my documentation was extremely sufficient and in actuality this

company is avoiding me, hurting me, and accusing me of not being me. They are

using such tactics a lot against consumers an that is not fair. Who else would I be?

How dare they deny me after EVERYTHING I supplied on my behalf. They are
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TransUnion Intermediate Holdings, Inc. CA 914XX Web Older American
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Incorrect information on credit report Account status
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being very sneaky and un productive and clearly they are choosing to ignore my

issue.

I sent this letter via certified mail and they received it on XX/XX/2015- Transunion

has until XX/XX/2015 to delete this invalid Public Record Item from my credit

Report or I will Purseu Litigation against them in the small claims court. I ahv

XXXX consulted with an attorney at their mishandling of my dispute an their

refusal to acknowledge perfectly sufficient and perfectly legible verification

documents.

I wonder what you have done with my information. Have you shredded it or kept it

in archive? Because if you claim that i have not provided enough proof then I am

certain you have mishandled my letter and my documents. If you can not produce

these items in a court of law It will be very obvious to me who is lying here.

I had XXXX credit card with XXXX XXXX XXXX which was opened in

XX/XX/XXXX, and an auto title loan which was opened in XX/XX/XXXX. The auto

loan was paid in full. The credit card was included in bankruptcy in XXXX, but all

payments were made on time until XXXX XXXX when I lost my job. TransUnion

has the XXXX auto loan listed as a credit card opened in XX/XX/XXXX, and has

deleted the actual credit card information. XXXX has the XXXX auto loan listed

correctly, but states that the credit card was opened in XX/XX/XXXX. This has

created a XXXX point discrepancy on the credit reports. I have disputed the

information via XXXX XXXX at least twice, but the information is incorrect, and

does not even match. I phoned XXXX XXXX XXXX, XXXX, in an attempt to rectify

this. XXXX 's representative told me that their computer system lists the credit card

as being opened in XX/XX/XXXX, as older records have been archived. I was told

by the XXXX representative that they will research it if disputed again. I just want
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TransUnion Intermediate Holdings, Inc. CA 925XX Web
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11/28/2015 Credit reporting

11/28/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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the information to be reported correctly.

I am filing this complaint because Equifax has ignored my request to provide me

with the documents their company has on file that was used to verify these

accounts, under the Section 611 ( 5 ) ( A ) of the FCRA - they are required to '' ...

Promply delete all information which can not be verified. '' that I have disputed.

Please resolve this manner as soon as possible. Thank you

I reviewed a copy of my credit report and the companies below ran an

unauthorized credit inquiry on me on date provided.

XXXX XXXXI never authorized such action and this constitutes a violation of my

rights under the Fair Credit Reporting Act 604 as well as a violation of my rights to

privacy. Please contact each company and investigate such occurrence.

I reviewed a copy of my credit report and the companies below ran an

unauthorized credit inquiry on me on date provided.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXXI never authorized such action and

this constitutes a violation of my rights under the Fair Credit Reporting Act 604 as

well as a violation of my rights to privacy. Please contact each company and

investigate such occurrence.

I already have a complaint Case number : XXXX, and waiting for your review. I

would like to add additional information to the complaint. I contact XXXX by phone
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Equifax IL 604XX Web

Experian CA 925XX Web

Equifax CA 925XX Web

Fidelity National Information Services, Inc. (FNIS) GA 303XX Web
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Consent provided 11/28/2015 Closed with explanation Yes No

Consent provided 11/28/2015 Closed with explanation Yes No

Consent provided 11/28/2015 Closed with explanation Yes No
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1674365
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would like to add additional information to the complaint. I contact XXXX by phone

XX/XX/XXXX and spoke with XXXX, who stated that she worked in the billing

department. I informed her that XXXX ( floor Leader ) claimed that Certegy contact

XXXX regarding my dispute, and XXXX ( floor Leader ) stated that XXXX response

was that there was unconfirmed conversation or calls relating to complaint about

the product that was falsely advertised. XXXX said anything someone call the

customer account is noted, and there was a conversation noted about product that

I refused and they try to offer me something else, and I reply I call you back. ( the

reason I said I call you back, because the conversation was getting debatable with

the representatives because I did not want the services ). I have enclosed copy of

statement that show that there was a conversation about refunding. On

XX/XX/XXXX a transaction was made for {$190.00} under misleading

advertisement, XX/XX/XXXX a refund was issuer for ( XXXX ) and it sat there until

XX/XX/XXXX part of ( XXXX ) was apply to account that I never authorize or hear

of, why would I order a XXXX Standard SSL, without a website. I do believed if

Certegy and XXXX had follow the consumer protection law, I would have avoided,

embarrassment, stress, credit denial. I call Certegy after speaking with XXXX at (

XXXX ) and spoke with a lady who claim that she needed my bank account and

routing number in order to see if a dispute was made, the lady was quoting the

same statement that XXXX ( Floor Leader ) had said, after I told him XXXX ( Floor

Leader ) said there was a dispute on file. XXXX ( Floor Leader ) said in the

beginning that there was no dispute file but when I told him XXXX ( Floor Leader )

said there was a dispute file, then that when XXXX ( Floor Leader ) starting asking

for my bank account and routing number, and every since them all the Certegy

representatives starting asking for my bank account and routing number in order to

see if a dispute was file, I refused cause I thought it was a tactic that will be used

against me for payment. XXXX ( Floor Leader ), XXXX and XXXX never asked for
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11/17/2015 Credit reporting

12/03/2015 Credit reporting

11/17/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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my bank account and routing number they asked for my I.D and the state it was

issued to pull my account and to see if a dispute was filed.

I do not trust Certegy representatives at their call center to handle any of my

concern going forward.

Please add this to complaint Case number : XXXX, already on file

Did online dispute for Experian for XXXX XXXX as creditor I owe. I informed them

the creditor listed was included in my Chapter XXXX bankruptcy. They refuse to

update and sent back a correspondence that says the balance is correct, and the

account is still pass due. i even forward a hard copy of Bankruptcy documentation.

They still refuse to acknowledge and list the correct amount at the time the

bankruptcy was file, and still listed for over 19 mos. since bankruptcy has been in

effect. In below attached document was sent in which list all creditors. XXXX who

represents XXXX XXXX still list debt as if I am not taking valid claim and is past

due

I have disputed several times with Equifax and no actual investigation has taken

place due to the followingXXXX XXXX # XXXX - Outdated, past the statute of

limitations, inaccurate and disputing with creditorXXXX Mtg # XXXX - Outdated

and inaccurate past the statute of limitationsFederal Tax Lien - XXXX This is a

duplication never was XXXX liens owed for {$80000.00} which your firm has listed

and which was a mistake that has been withdrawn remove thisFederal Tax Lien -

XXXX No such lien existed remove this is an errorFederal Tax Lien - XXXX This is

a duplication never was XXXX liens owed for {$80000.00} which your firm has

listed and which was a mistake that has been withdrawn remove thisFederal Tax

Lien - XXXX No such lien existed remove this is an error

This would be the XXXX time that I have send out dispute letters to equifax with

exact instruction to investigate my negative accounts and they have send back
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Experian CA 953XX Web

Equifax NV 891XX Web

Equifax TX 785XX Web Older American
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11/03/2015 Credit reporting
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12/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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result telling me that they need more information about my dispute.

I have sent Trans Union numerous requests to investigate, verify and remove

accounts from my credit report that do not belong to me.

I am filing this complaint because TransUnion has ignored my request to provide

me with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA- they are required

to promptly delete all information which can not be verified that I have disputed.

Please resolve this matter as soon as possible. Thank You

XXXX recently ( XXXX XXXX 2015 ) re-opened ( once again ) a previously closed

account on my credit report which dropped my score by XXXX points. I am in the

process of being a first time home owner and this has almost killed that possibility.

This account was not only closed but should have been updated as settled. I have

been going back and forth with this company ... to include a 30 day late that they

added to a CLOSED account. Please review the previous cases with them as well

as my supporting documentation of payment. Thank you

ATTN CFPB DO NOT LIST THIS COMPLAINT AS A DUPLICATE! IT IS NOT A

DUPLICATE LOOK AT THE DATE THAT IS LISTED ON MY EXPERAIN CREDIT

REPORT FIRST! I AM RESPONDING TO THE INFORMATION THAT WAS

LEGALLY PROVIDED TO ME BY EXPERAIN!

I HAVE WRITTEN TO EXPERAIN SEVERAL TIMES IN REGARDS TO THE

ILLEGALLY DISPLAYED INFORMATION THAT THEY ARE CURRENTLY

DISPLAYING ON MY CREDIT REPORT! I HAVE REQUESTED SEVERAL TIMES

THAT THEY LEGALLY VALIDATE THE US BKPT CT COURT XXXX, EXPERAIN

HAS LEGALLY FAILED TO VALIDATE THIS ALLEGED ACCOUNTS

INFORMATION SEVERAL TIMES! I HAVE PERSONALLY CONTACTED THE US

BKPT, AND THE JUDGE IN REGARDS TO THIS MATTER, THE JUDGE IN THIS
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

TransUnion Intermediate Holdings, Inc. LA 701XX Web

Equifax MD 207XX Web

Experian CO 802XX Web
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BKPT, AND THE JUDGE IN REGARDS TO THIS MATTER, THE JUDGE IN THIS

ALLEGED CASE HAS WRITTEN A LETTER ON MY BEHALF TO EXPERAIN,

YET THEY CONTINUE TO REPORT INACCURATE INVALIDATED

INFORMATION ON MY BEHALF. CFPB I WOULD LIKE TO KNOW WHY YOU

HAVE NOT SENT MY COMPLAINT OVER TO THE FTC, BECAUSE EXPERAIN

IS KNOWLY VIOLATING THE FAIR CREDIT REPORTING ACT, AND THE

COLORADO FAIR CREDIT REPORTING ACT! I HAVE PROVIDED PROOF

THAT EXPERIAN IS WRITTING THAT THEY ARE VERIFYING THE

INFORMATION, WHO IS EXPERAIN VERIFYING THE INFORMATION WITH?

BECAUSE THE US BKPT COURT HAS WRITTEN ME BACK SEVERAL TIMES

STATING THAT THEY DO NOT CORRESPOND WITH ANY CREDIT AGENCYS,

SO WHERE IS EXPERAIN RECIEVING THIER ILLEGALL INFORAMTION

FROM? I HAVE CONTACTED XXXX XXXX IN REGARDS TO THEM

REPORTING INACCURATE INFORMATION IN REGARDS TO THIS ALLEGED

US BKPT COURT, AND THEY HAVE WRITTEN BACK TO ME TO CONTACT

EXPERAIN IN WHICH I HAVE SEVERAL TIMES! I WOULD NOW LIKE FOR

YOU THE CFPB TO DO YOUR JOB AND IF THIS COMPLAINT IS TOO

COMPLEX TO SEND IT TO THE FTC BECAUSE THEY ARE THE ENTITY THAT

CAN NOW EMPOSE FINES AND FEES AGAINST EXPERAIN FOR A DIRECT

VIOLATION OF THE LAWS! IF YOU TAKE A LOOK AT MY PREVIOUS CREDIT

REPORTS THAT I HAVE UPLOADED TO THE CFPB PORTAL FOR OVER 3

YEARS NOW EXPERAIN CONTINUES TO ILLEGALL CHANGE THE DATE IN

WHICH THIS US BKPT IS ORIGINALLY SUPPOSTED TO BE REMOVED FROM

MY CREDIT REPORT! THEY HAVE REPORTED THAT THE DATE IN WHICH

THIS ALLEGED US BKPT WAS FILED WAS IN XXXX XXXX, AND THE DATE

THAT IT WAS FIRST REPORTED WAS IN XXXX OF XXXX AND THE DATE

STATUS IS XXXX XXXX, THESE DATES ARE INCORRECT, AND THIS
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XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXXChexSystemsConsumer

RelationsXXXX XXXX XXXX. XXXX XXXX, XXXX XXXX : XXXXGreetings : I am

writing to you to complain. Entries posted to my ChexSystems consumer credit

report from 2012 are inaccurate. ChexSystems recommends this venue,

publishing this website as the means in which to resolve disputes on my report.

There are XXXX entries to address. Those are : XXXX, XXXX XXXX and XXXX.

Each filed derogatory remarks with Chex Systems in 2012. At that time, I had a

lawsuit filed against XXXX XXXX, XXXX, XXXX and XXXX. The lawsuit

acknowledged numerous attempts to clear allegations printed in my reports.

Inaccuracies were corrected from the evidence submitted, yet repeatedly reposted

to my reports. As a XXXX person, I retained an attorney, XXXX XXXX. He claimed

I would receive all but XXXX dollars to cover costs and fees to file. However,

XXXX kept XXXX of XXXX of my settlement money paid by these defendants and,

ChexSystems was not involved in the lawsuit.

Again, I have no buisness with XXXX, XXXX XXXX, or XXXX. The alleged "

account abuse '' made by XXXX XXXX and XXXX in 2012 are mistakes. XXXX

XXXX wired funds to XXXX after I had cancelled a transfer and closed the XXXX

account. XXXX XXXX personnel were to have reversed the entry to correct the the

mistake when it occurred. An XXXX account has not ever been opened in my

name as far as I know, nor have I ever communicated to, or received anything

from this company.

Recently, I notified the FTC of my concerns relating to compromises to my

accounts and consumer credit reports. Implementing extra protection, I continue to

address negative remarks that need to be deleted with ChexSystem. This report is
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a measure to avoid further delay in repairing my reports and correct inaccuracies

in reports.

Sincerely, XXXX XXXX

My identity was stolen and is been really hard for me to correct all the errors in my

credit report I have been writing letters and filling out complaints about this

problem and I 'm still having problems due to inaccurate information on my report

on XXXX of the credit bureaus Equifax and experian I also have a big issue with

XXXX. because they check my credit very often for no reason and this affect my

credit greatly. I 'm retiree receiving ssi and all my bills are pay by XXXX XXXX and

the federal government, and I need all this information corrected and fixed so I can

have some tipe of credit again, please I 'm asking for a full investigation on my on

my credit file so all the issues can be solve appropriatly. Thanks for your time and

have a great day.

U.S Postal Certified Mail No : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX : ExperianXXXX XXXX XXXX, XXXX

XXXXXX/XX/XXXX XXXX XXXX 2015RE XXXX XXXX - REQUEST FOR PROOF

OF CLAIMXXXX XXXX SSN # XXXXAccount # - XXXX XXXXYou are hereby

ordered to CEASE AND DESIST to include, all phone calls and credit bureaus

reporting actions!

You are hereby in RECEIPT OF NOTICE of violations committed under these

State and Federal statues, Fair Debt Collections Practices Act, XXXX Debt

Collections Practices Act, Fair Credit Reporting Act, RCW XXXX, RCW XXXX and

XXXX UCC XXXX ( b ) XXXX, XXXX XXXX, Title XXXX XXXX XXXX and Dodd-

Frank Act, regarding your above referenced file number and presented with a

CONDITIONAL ACCEPTANCE OFFER.

In an effort to settle this matter in the most efficient possible manner, I hereby
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Experian GA 305XX Web
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CONDITIONALLY ACCEPT YOUR OFFER UPON YOUR PROOF OF CLAIM

your demand for payment in the above named matter upon your complete and

total fulfillment of the following conditions :

I have another complaint that 's related, # XXXX. I tried to get my XXXX free credit

reports because my FICO scores with XXXX of them were XXXX points different.

But I was not able to get my FICO score from Experion without paying {$1.00} for

it. At no time did the representative tell me that I was signing up for a credit

checking service and she told me what to click and where. She never explained I

'd have to cancel the " free '' service within 7 days, nor where I could do so. They

charged me {$21.00} for this service that I did not want, did not order, did not ask

for, was never told about, and they would not refund the charges. This is the

biggest scam going and these credit bureaus are what all the rest of the good

people of this country are being held hostage by and being scammed on a daily

basis. It 's no wonder the financial systems in this country are in major trouble.

It 's shameful that people are being ripped off every minute by the XXXX credit

reporting agencies that we 're all dependent on for obtaining credit and that this

continues daily with no recourse.

I repaired my credit in 2008 as it had incorrect information - wrong names, social

security number, employment history, etc. Now, XXXX plus years later I have

completed a loan application but can not complete the signing of the application

because I can not answer the security questions. The loan firm is ( XXXX ) who

uses ( XXXX ) who in turn uses the LexisNexis database. Apparently the credit

agencies did not update LexisNexis with the proper information so I can not get

the final approval for my loan. I now have a hard search on my credit for nothing

due to the misinformation in the LexisNexis database.

This is my Fifth formal complaint last XX/XX/XXXX over 30 days, and asks you to

investigate the business practices of Transunion. According to the Fair Credit
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Experian FL 337XX Web

LexisNexis OK 740XX Web

TransUnion Intermediate Holdings, Inc. OH 430XX Web
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Reporting Act, 15 U.S.C. 1681 they are required by federal law to verify - through

the physical verification of the original signed consumer contract - any and all

accounts they post on a credit report to assure maximum accuracy. Without proper

verification by their company, anyone paying for reporting services could fax, mail

or email in a fraudulent account.

I have asked that XXXX Credit Card XX/XX/XXXX and XXXX XXXX Credit Card

XX/XX/XXXX and XXXX XX/XX/XXXX, XX/XX/XXXX be removed as this was

opened as a result of ID Stolen. This has been Removed/Deleted by XXXX and

XXXX, however Transunion has been reluctant. My ID was stolen to Open

Accounts with XXXX XXXX Credit Card- XXXX Credit Card and XXXX XXXX

XXXX XXXX Of which I have sent in my Police report and Notice asking these be

remove with immediate effect. Transunion 's failure to properly adhere has hurt my

ability to obtain credit. Under the FCRA 15 U.S.C. 1681, persons affected with ID

Theft 's Accounts must be promptly deleted. I 'm asking them to provide me with a

copy of an updated and corrected credit report showing these items removed.

Failure to do so by Transunion this fifth time will pave way for a suit within 5 days.

Unable to get my credit report the message was like this " Our records indicate

that you received your annual free Equifax , XXXX and XXXX credit report on

XXXX/XXXX/2015 ''.

" A condition exists that prevents Equifax , XXXX and XXXX from being able to

accepts your request a this time ''

TransUnion customer service is useless - could not get a human on the call.

Based on XXXX XXXX - the following Creditor was paid in full close to 1 year ago.

TransUnion is still reflecting this on my credit report. My new employer will be

doing a background check and I need this fixed ASAP!

Dispute Account : XXXX {$34000.00} {$35000.00} ( XXXX % utilization )

TransUnion
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This is a formal complaint against TRANSUNIONAccording to my credit report,

XXXX XXXX is currently reporting to TRANSUNION that I applied for credit with

XXXX XXXX on XXXX/XXXX/2015 I did not grant TRANSUNION authorization to

provide access to my credit report to XXXX XXXX ; or share my credit report with

XXXX XXXX.

The Fair Credit Reporting Act requires that a creditor be able to verify the written

authorization of the consumer giving the creditor permission to review their credit.

If you can provide a copy of a credit application authorizing the disclosure of my

credit files with my signature, I will accept the inquiry. If a signed authorization can

not be found please remove the inquiry.

The presence of this inquiry is adversely affecting my credit report. Time is of the

essence so I would greatly appreciate a response from you immediately. Please

mail me the copy of a signed application or a letter indicating your intention to

delete the inquiry.

This is a formal complaint against TRANSUNIONAccording to my credit report,

XXXX XXXX is currently reporting to TRANSUNION that I applied for credit with

XXXX XXXX on XXXX/XXXX/2015 I did not grant TRANSUNION authorization to

provide access to my credit report to XXXX XXXX ; or share my credit report with

XXXX XXXX.

The Fair Credit Reporting Act requires that a creditor be able to verify the written

authorization of the consumer giving the creditor permission to review their credit.

If you can provide a copy of a credit application authorizing the disclosure of my

credit files with my signature, I will accept the inquiry. If a signed authorization can

not be found please remove the inquiry.
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TransUnion Intermediate Holdings, Inc. WA 983XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web
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The presence of this inquiry is adversely affecting my credit report. Time is of the

essence so I would greatly appreciate a response from you immediately. Please

mail me the copy of a signed application or a letter indicating your intention to

delete the inquiry.

This is a formal complaint against TRANSUNIONAccording to my credit report,

XXXX XXXX is currently reporting to TRANSUNION that I applied for credit with

XXXX XXXX on XXXX/XXXX/2015 I did not grant TRANSUNION authorization to

provide access to my credit report to XXXX XXXX ; or share my credit report with

XXXX XXXX.

The Fair Credit Reporting Act requires that a creditor be able to verify the written

authorization of the consumer giving the creditor permission to review their credit.

If you can provide a copy of a credit application authorizing the disclosure of my

credit files with my signature, I will accept the inquiry. If a signed authorization can

not be found please remove the inquiry.

The presence of this inquiry is adversely affecting my credit report. Time is of the

essence so I would greatly appreciate a response from you immediately. Please

mail me the copy of a signed application or a letter indicating your intention to

delete the inquiry.

I have sent Experian numerous requests asking them to please investigate and

correct some accounts in my credit report that are reporting incorrectly and they

are not responding.

This is a formal complaint against TRANSUNIONAccording to my credit report,

XXXX XXXX XXXX is currently reporting to TRANSUNION that I applied for credit

with XXXX on XXXX/XXXX/2015 I did not grant TRANSUNION authorization to
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WA 983XX Web

Experian NM 875XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web
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Consent provided 11/08/2015 Closed with explanation Yes Yes

Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 11/08/2015 Closed with explanation Yes Yes
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1645520

1674956

1645524
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11/08/2015 Credit reporting

11/30/2015 Credit reporting

11/30/2015 Credit reporting

11/03/2015 Credit reporting

Page 6616 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute

Page 6617 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



provide access to my credit report to XXXX ; or share my credit report with XXXX

XXXX XXXX.

The Fair Credit Reporting Act requires that a creditor be able to verify the written

authorization of the consumer giving the creditor permission to review their credit.

If you can provide a copy of a credit application authorizing the disclosure of my

credit files with my signature, I will accept the inquiry. If a signed authorization can

not be found please remove the inquiry.

The presence of this inquiry is adversely affecting my credit report. Time is of the

essence so I would greatly appreciate a response from you immediately. Please

mail me the copy of a signed application or a letter indicating your intention to

delete the inquiry.

I got my free annual credit report. I has just XXXX companies with their credit

report ; XXXX AND XXXX but not the EXPERIAN. I need the full XXXX companies

reports and now I will pay Experian in order to obtain it because it is listed in thre

free credit reports but it is not included.

I have tried to obtain a report from the agency to dispute this information. While I

can obtain it on XXXX XXXX and XXXX, I can not get it from the agencies

themselves to dispute the information. I have sent it in writing to the agencies,

however I have not received a response nor have the issues been corrected.

The university double charged for the same courses and applied to credit account.

without communication to allow for default or forbears.

XXXX told me they where running a soft credit report for me get a phone plan with

them because they do not have contract accounts and its reported on my credit

report as a hard credit inquiry instead of a soft credit inquiry like XXXX stated to

me
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 6619 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian CA 922XX Web

TransUnion Intermediate Holdings, Inc. NJ 080XX Web

Equifax NC 273XX Web

TransUnion Intermediate Holdings, Inc. TX 765XX Web Servicemember
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Consent provided 11/08/2015 Closed with non-monetary relief Yes No

Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 12/07/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes No
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1645367

1676518

1675054

1638376
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11/12/2015 Credit reporting

11/08/2015 Credit reporting

11/08/2015 Credit reporting

11/08/2015 Credit reporting

11/08/2015 Credit reporting

11/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Problem with statement of dispute
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There are XXXX credit cards on my credit. That are n't mine. I had XXXX XXXX

visa card and that one was paid off and closed by me.

XXXX of the addresses listed for me are incorrect. The XXXX address and the

with the strange city XXXX in Louisiana.

Equifax is not responding to any of my requests to investigate, verify and remove

accounts from my credit report that do not belong to me.

I 've noticed a address on my credit report that does n't belong to me nor have I

ever lived at.

This is a formal complaint against TRANSUNIONAccording to my credit report,

XXXX XXXX is currently reporting to TRANSUNION that I applied for credit with

XXXX XXXX on XXXX/XXXX/2014 I did not grant TRANSUNION authorization to

provide access to my credit report to XXXX XXXX ; or share my credit report with

XXXX XXXX.

The Fair Credit Reporting Act requires that a creditor be able to verify the written

authorization of the consumer giving the creditor permission to review their credit.

If you can provide a copy of a credit application authorizing the disclosure of my

credit files with my signature, I will accept the inquiry. If a signed authorization can

not be found please remove the inquiry.

The presence of this inquiry is adversely affecting my credit report. Time is of the

essence so I would greatly appreciate a response from you immediately. Please

mail me the copy of a signed application or a letter indicating your intention to

delete the inquiry.

XXXX knowingly and incorrectly reported that I had n't paid a bill. The bill was

incurred by someone who had been a secondary on an account that I had closed.

The secondary, an employee, had also opened his own account with XXXX. The

Page 6625 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian CA 935XX Web Older American

Equifax CA 903XX Web

Equifax NM 875XX Web

Experian TX 755XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web

Experian CA 919XX Web Older American
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Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 11/10/2015 Closed with explanation Yes No

Consent provided 11/08/2015 Closed with explanation Yes No

Consent provided 11/10/2015 Closed with explanation Yes No

Consent provided 11/08/2015 Closed with explanation Yes Yes

Consent provided 11/03/2015 Closed with explanation Yes No
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1652538

1645401

1645493

1645416

1645533

1636593
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11/08/2015 Credit reporting

11/12/2015 Credit reporting

11/09/2015 Credit reporting

11/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info
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The secondary, an employee, had also opened his own account with XXXX. The

charge should have been charged to his new account and not to mine which had

been paid off in full and closed. Experian refuses to accept the evidence I have

that proves this was never my charge. There are also multiple misstatements on

my credit report with Experian. I have had a spotless credit history for XXXX years

excepting this XXXX incident with XXXX. Experian is defaming me and, of course,

also hurting my prospects for acquiring new credit. I 'm entertaining the notion of

suing them for defamation unless we can resolve this matter through the CFPB.

How is it that XXXX refusal to pay a charge that was never mine in the first place

for {$100.00} led to a drop of XXXX points in my credit score? How is that

permitted by any law that governs the behavior of these credit bureaus? I do n't

know if I 'm more astonished/shocked or infuriated. But basically both at some

level.

Experian is ignoring my requests to investigate, verify and remove accounts from

my credit report that do not belong to me.

I have never lived on XXXX in XXXX or XXXX in XXXX, that should appear on

XXXX XXXX report. How could you confuse XXXX completely different SSN and

DOB and foul up the information?

Hi, I 'm having problems with my credit report. Some or my information that appear

on XXXX is incorrect specially about my employment status! It says that there is

no employment reported about you. Anyway, I 'm having about XXXX inquiries that

belongs to my social security report as I had applied for many credit reports and

that 's all incorrect. All what i applied for was XXXX XXXX credit card on 2013.

Please Help me.

disputed with Equifax twice about a debt that was previously deleted from my

report but reinserted without notice. They will not remove and I disputed with the

collection agency 4 times with certified recipets that they have gotten my request.
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Company chooses not to provide a public response
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Experian NM 875XX Web Servicemember

Equifax CA 923XX Web Older American

TransUnion Intermediate Holdings, Inc. NY 132XX Web

Equifax CA 952XX Web
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Consent provided 11/08/2015 Closed with explanation Yes No

Consent provided 11/18/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes Yes
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1645458

1652626

1645742

1636817
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11/12/2015 Credit reporting

11/09/2015 Credit reporting

11/09/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Page 6638 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX XXXX Collection agency has not responded to any of my validation

request.

I reported on several occasions to expierian that there is a Name and Address that

is on my credit Report other than mine, Someone my Name is XXXX XXXX XXXX

my my ssi # is XXXX my current address is XXXX XXXX XXXX XXXX XXXX

XXXX Florida XXXX My old address was XXXX XXXX XXXX XXXX XXXX florida

XXXX. There is someone using a name close to mine XXXX XXXX XXXX ( no Me

) address XXXX XXXX XXXX XXXX XXXX # XXXX XXXX, fl XXXX @

Geographical code XXXX

Equifax has failed to investigate multiple queries coming from XXXX back.

those queries comes from the follow

dates:XXXX/XXXX/2015XXXX/XXXX/2015those queries has been already

investigated and all I get its a generated statement rather than a explanation of the

nature of the queries.

I was convicted of XXXX in XXXX in XXXX XXXX, XXXX and was in a collections

status on XXXX XXXX. The collections company and the XXXX XXXX XXXX did

not have the correct address for me on a collections notice for the XXXX fines

dated XXXX XXXX, XXXX. My address at that time was at XXXX XXXX XXXX

XXXX, XXXX, XXXX and the address the collections company sent the attached

collections notice to was an old address of XXXX XXXX XXXX, XXXX XXXX

XXXX in XXXXXXXX. I actually received the collections notice XXXX XXXX, XXXX

and paid the {$2400.00} on XXXX XXXX, XXXX within 30 days. I had provided the

court the proper address before XXXX XXXX, XXXX but they sent it to the wrong

address anyway, resulting in the almost 3 month time delay as a result of their

mistake. Because I paid the outstanding balance within a reasonable period of

time, 30 days, I feel that the court caused the late collections activity because of

their incorrect address error. I contacted the court and they even admit that they
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Company chooses not to provide a public response

Page 6640 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian FL 333XX Web Servicemember

Equifax CT 064XX Web

TransUnion Intermediate Holdings, Inc. FL 322XX Web
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Consent provided 11/12/2015 Closed with non-monetary relief Yes No

Consent provided 11/09/2015 Closed with explanation Yes Yes

Consent provided 11/27/2015 Closed with explanation Yes No
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1652649

1647323

1647361
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11/09/2015 Credit reporting

11/03/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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made a mistake and had the correct address on XXXX XXXX, XXXX but are

refusing to remove the Collections Account marker on the Trans Union report.

They originally showed the collections account not being paid in XXXX XXXX but

then revised it after it was paid. However I maintain that the collections account

would have been paid several months sooner had the collections agency and

court had my correct address.

Additionally, the fines were not assessed until I was convicted, which was not on

XXXX/XXXX/XXXX as indicated in the Trans Union report, but rather on XXXX

XXXX, XXXX, which is the date shown on my XXXX conviction papers. Therefore

the item should be removed since it is inaccurate as well.

I have been in contact with Professional finance regarding XXXX accounts that are

being reported to Experian, I have disputed both of them via Certified mail and in

response Experian has claimed they are accurate and verified, Attached is a letter

from Professional finance agreeing to remove themselves from my credit record. I

sent a letter to Experian and in return they refuse to reinvestigate. Experian

refuses to deal with me and remove inaccurate information from my credit report.

I am XXXX years old. I have been using banks all my life. I had trouble paying my

bills sinceA divorce and XXXX.

I could not get credit until recently. All my debts have been paid through payroll

deductions.

I have bought a home and I do have some credit.

It seems that both Equifax and XXXX do not have this on record.

They say that I have a credit history of 6mo. And 3yrs.

I have been paying both NEw York Dept ofSocial services for 20 years and have

payed them much more then theReq {$210.00} per moI also paid IRS the full

amount after they realized I was on XXXX.
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Experian CO 801XX Web

Equifax TX 751XX Web Older American
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Consent provided 11/09/2015 Closed with non-monetary relief Yes No

Consent provided 11/03/2015 Closed with explanation Yes No
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1647561

1636633
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11/04/2015 Credit reporting

11/13/2015 Credit reporting

11/04/2015 Credit reporting

11/04/2015 Credit reporting

11/04/2015 Credit reporting

11/04/2015 Credit reporting

11/04/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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I have paid all debts and I think I should not have a 1-2 year history and a

remarkThat I do n't pay on time.

XXXX sold the credit card account then I paid it off and they are listing it as open

and are refusing to talk to me or even contact the company that purchased it

I have many things on my credit report that do n't belong to me. Their are

addresses that I have never lived at and my name is spelled wrong as well.

XX/XX/XXXX I received a XXXX from XXXX, reflecting a cancellation of debt. I

paid tax to the IRS for the amount owed. As of XX/XX/XXXX XXXX is still reporting

this cancelled debt amount on my credit report as a balance amount past due.

XXXX insists that in order for them to report a XXXX 'balance owed ' to the credit

bureaus, I will need to pay XXXX the entire cancelled amount. This balance should

not be reported to the credit bureaus as an amount past due. The account was

written off by XXXX XX/XX/XXXX.

There is an account appearing on my credit report that is a corporate account ;

Applied Bank. I 've stated on numerous occasions that this should not be reporting

on my personal credit report and they will not remove the account from my report.

XXXX this is online school. i did not provide my social security number to this

school when i registered online.. i do n't know why they have my all information.

this school send me to the third company XXXX XXXX XXXX XXXX XXXX. i have

already talk to them i need close my account. and it show me on the credit report

.They keep billing me all the time. I stopped paying them my hard working money,

and wasting my time since i went to university.

I faund XXXX inquiries that I mever ask forXXXX XXXX FI on XXXX XXXX XXXX

XXXX XXXX

I have a ZERO balance with XXXX Now. My credit report show a balance of

{$4500.00}. My balance is zero. I filed a balance dispute with Transunion on

XXXX, 2015 the on XXXX the results were : Verified/ No Change. I do n't believe
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NJ 070XX Web

Experian MI 488XX Web

Equifax NY 112XX Web

Experian CA 917XX Web

Equifax HI 968XX Web

TransUnion Intermediate Holdings, Inc. PR 009XX Web

TransUnion Intermediate Holdings, Inc. AR 716XX Web
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Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/16/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/06/2015 Closed with explanation Yes No
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1639421

1653410

1639985

1639507

1640023

1640030

1640031
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11/04/2015 Credit reporting

11/04/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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XXXX, 2015 the on XXXX the results were : Verified/ No Change. I do n't believe

my dispute was investigated because I do n't owe this company {$4500.00}.

Transunion is n't reporting the correct information.

I gave my notice to the property manger and moved out of a house. The room

mates who stayed at the house did not pay rent and were evicted. The owner took

them to court and got judgement against them but name is still attached to it - It

has killed my already shaky credit. I have a letter from the attorney for the Property

Manager stating to take me off of the Judgement and that was given to the

superior court. Thank you XXXX

Disputes were filed with all three credit bureaus, outlining my issues. XXXX

removed the Collections Account after verifying that the terms with the original

creditor were invalid and illegal, however XXXX and Equifax merely validated that

the original account was mine. I explained to XXXX and Equifax that the issue was

n't that the account did n't belong to me, but that charges and contracts were

added to the account that had not been agreed upon. Information is as follows :

Original Creditor : XXXX XXXX added a contract onto my account after I explicitly

told them I did n't want one. XXXX has record of this, but claims I agreed to a

contract when I called to remove phone service. I told them that due to me only

remaining in the area for a few months, I COULD NOT have a contract on my

account since XXXX did n't service my new location. XXXX went into my account a

month later and illegally added a contract to my account without ever notifying me.

When I went to terminate my services there was no mention of a contract or early

termination fees ; they even told me that I would be receiving a credit on my

account! After receiving the final statement two weeks later, I found an early

termination fee and a non-returned equipment fee. I called customer service and

the representative told me that they would waive the fees, since a contract had

never been agreed upon. ( This is all in my account notes and recorded phone
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Experian CA 945XX Web

Equifax VA 229XX Web
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Consent provided 11/04/2015 Closed with non-monetary relief Yes No

Consent provided 11/04/2015 Closed with explanation Yes Yes
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1640038

1640043
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11/04/2015 Credit reporting
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Incorrect information on credit report Public record

Page 6666 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



calls that XXXX will not release to me. ) Two months later, I received a letter from

the first collection agency due to the aforementioned and allegedly removed fees.

XXXX had gone back into my account and re-added the fees, claiming the CSR

who removed the fees did n't have authorization to do so. This debt has been

passed to XXXX different collection agencies and successfully disputed each time.

XXXX and Equifax refuse to look into these details outlining the illegality and

illegitimacy of this account. Furthermore, XXXX is reporting this account as 90

days late, even though I NEVER had an agreement with XXXX XXXX, or any other

collection agency.

Disputes with these credit bureaus have gone nowhere, since the bureaus refuse

to do anything more than validate ownership. I have never been late on any

account, and have never missed any payments. I monitor my credit very closely,

so it 's appalling to have this matter treated so lackadaisically.

I am including documents showing my current credit scores, according to Equifax

XXXX credit bureaus credit reports and scores, this is simply unfair, that XXXX

XXXX still reports my XXXX I still have with them as a negative account, and there

is also another problem at my job they simply do n't care, and having all the

evidence showing this is unfair, as the complaint number shown above here at

C.F.P.B. shows, there is no need to write a lot here, just to show how this looks at

the credit bureaus today, Wednesday, XX/XX/XXXX, XXXX Complaint submitted

at XXXX XXXX today, evidence included here. No matter it appears written that

consumer disputes the account, that does not change the fact, the credit reports

are not showing any evidence about why the dispute still exists, and the negative

account is just as negative, and unfair in this case, that the credit report still

appears affected, and, I am not able to pay now for the F.I.C.O version of XXXX

XXXX, the XXXX used by banks most of the time, next XXXX XXXX to
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Experian PR 009XX Web
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11/13/2015 Credit reporting

11/13/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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XX/XX/XXXX, the investigator at the U.S. Equal Employment Opportunity

Commission said they should receive the first response from the local Department

of Education, where I am suppose to be working and I am not, complaint at the

E.E.O.C. is number XXXX, and there was no response from the local Dept. of

Education since last XX/XX/XXXX, when this complaint at the E.E.O.C. was

submitted, so is not only XXXX XXXX the problem.

I have been denied credit on many occasions and have requested a copy of my

Transunion credit report and have yet to receive XXXX. This issue has been going

on for the last two or three years. I have never given any creditor or credit

reporting agency no other address but the one I have lived @ for over thirteen

years. I have notice every time a creditor request a copy of my files it is granted. I

have even tried online to access my files, as I did today XXXX/XXXX/15, but was

denied saying I have an on going dispute and ca n't access my files until the

investigation is over. That dispute came through XXXX and I was only able to

dispute XXXX item. I need full access to my files that I may be able to dispute all

files that are incorrect. I was denied credit by XXXX banks over the last two days.

Why ca n't I access my files? What sense does that make?. I have joined many

free credit monitoring services just to see my files and credit score. The other

major credit reporting agencies give access why ca n't Transunion. Please help

me solve this issue. Thanks XXXX

Quite simply, I have nothing but positive information on XXXX of my credit bureau

reports ( Transunion ) yet I have a very low rating. I can come up with no reason

for this low rating except that this allows any prospective creditor to charge me

with the highest fees, interest rates, etc.

Another credit bureau report, in this case XXXX has XXXX collection item and that

XXXX has an even lower rating yet everything else on that XXXX is positive.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. AL 352XX Web

TransUnion Intermediate Holdings, Inc. AL 365XX Web
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Consent provided 11/13/2015 Closed with explanation Yes No

Consent provided 11/13/2015 Closed with explanation Yes No
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1653502

1653512
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11/13/2015 Credit reporting

11/04/2015 Credit reporting

11/13/2015 Credit reporting

11/04/2015 Credit reporting

11/09/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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Unless they 're basing the whole report on XXXX small collection item, then I

should have a good rating with them also.

This is clearly a racket ; these bureaus are in cahoots with creditors or at least

their actions benefit only the creditors, certainly not the consumer. Is anything

being done about this and can I submit my CBRs to you to use for an example in

getting the law changed? These bureaus have way too much power and are

clearly taking advantage of it.

I have been disputing multiple collections that continue to report on my credit file.

Of these collections, I have supplied the necessary documentation that would

allow for Equifax to remove immediately. These collections are with XXXX XXXX

XXXX, account numbers ; XXXX & XXXX. I am attaching a letter from the

collection company that I received yesterday that Equifax has refused to remove

accordingly.

I called the XXXX XXXX Bank and I told them someone open fraud account under

my name. I also told them that I have fraud alert on my name company called me.

The presonnal that I was speaking to told me that they do n't call. I think that was

their fault and i think should be deleted completed. ( that is not me ) Also i have

others inquiries under my nameXXXX XXXX XXXX

Hi, i just never recieved my free credit report in the mail from all XXXX agencies.

Its been over a month now. XXXX TransunionXXXX

I write Transunion in XXXX and tell them no dispute for XXXX accounts XXXX and

XXXX. But my mortgage person tell me they still in dispute. I NO DISPUTE.

Please change this!

There is an erroneous address listed on my credit report. I have lived in XXXX, MI

but have never lived in XXXX XXXX, MI. Also, a search on XXXX will show that

this XXXX XXXX address does not exist! This address needs to be removed from
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Equifax TX 787XX Web

Experian HI 330XX Web

TransUnion Intermediate Holdings, Inc. SC 297XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web

Equifax NC 273XX Web
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Consent provided 11/13/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with non-monetary relief Yes No

Consent provided 11/13/2015 Closed with non-monetary relief Yes No

Consent provided 11/04/2015 Closed with non-monetary relief Yes No

Consent provided 11/09/2015 Closed with explanation Yes No
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1655165

1639849

1653565

1640212

1646092
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11/09/2015 Credit reporting

11/04/2015 Credit reporting

11/13/2015 Credit reporting

11/17/2015 Credit reporting

11/18/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC
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this XXXX XXXX address does not exist! This address needs to be removed from

my credit report. thank you.

I have requested validation and verification of this debt and nothing was sent as

far as actual debt history and detailed bill transactions. Only says debt verified but

nothing was sent to me as far as actual debt and signature or any proof I have

never had a XXXX card

My wife and I had a credit card. The credit card company would not treat me as an

account holder even after my wife called in to complain. I had my name taken off

of the account. Experian is still reporting the account open. I disputed the claim.

They researched it and only changed my status to authorized user and kept the

account open. Even though the credit card account is still open, I am not part of

the account any more and it should report as closed on my credit report.

I signed up for a " free '' credit report at the Experion website. I was advised that

my credit card would be charged {$1.00}. Next thing I saw on my XXXX statement

was a charge for {$21.00}. I contacted Experion yesterday, XXXX/XXXX/2015 and

was told that I had signed up for credit services from them. I told them to my

knowledge I had not and did n't want the services. They agreed to cancel my

membership but refused to refund the {$21.00} they charged on my credit card. I

called my Bank ( XXXX XXXX XXXX ) and they advised that due to an agreement

they have with Experion they were unable to file a dispute for me. I have since

researched this on the Internet and it appears that many other people have been

taken in by this " scam ''.

I have disputed against XXXX XXXX and the dispute came back verified but the

late payments dates between Equifax and XXXX is incorrect. I was understanding

that if any information was incorrect that it should be deleted from my credit report.

I live in Michigan and so I am entitled to place a security freeze on my report.

Furthermore, as a victim of ID theft, I am entitled to do so at no fee for initiating or
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax IN 463XX Web

Experian GA 301XX Web

Experian FL 334XX Web Older American

Equifax GA 300XX Web

Equifax MI 493XX Web
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Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes Yes

Consent provided 11/17/2015 Closed with monetary relief Yes No

Consent provided 11/17/2015 Closed with non-monetary relief Yes No

Consent provided 11/18/2015 Closed with explanation Yes Yes
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1646078

1639316

1653720

1659895

1660481
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Furthermore, as a victim of ID theft, I am entitled to do so at no fee for initiating or

maintaining ( lifting / resetting ) the freeze.

However, Equifax online does not provide the option for victims, but rather has

only XXXX default - Pay them {$10.00}!

Nor does Equifax mention this available free option ( again, going for profits while

using our info tho willing to leave it exposed due to Equifax delays in implementing

a Freeze when demanding fees and nonsensical reports ).

Especially galling is the fact that I am an ID Theft victim as verified by another

Credit Reporting agency, XXXX ( attached ), i.e. my crucial info of SSN, DOB,

Address, and possibly other info such as Drivers License, ALONG with XXXX

XXXX other XXXX victims of this theft / XXXX breach.

In contacting Equifax on XXXX occasions, XXXX and XXXX Equifax asked ( XXXX

) that I send a written request. Then when they ignored that, I again called ( XXXX

). They now asked for the attached Experian notice.

Again Equifax ignored that which led me to call on XXXX/XXXX/2015. The first

level rep, then the supervisor, then the next level supervisor ( XXXX XXXX in the

Equifax Consumer Affairs Office ), first stated Michigan law did not apply ( false ) ;

then that only a police report would qualify me for1 ) a refund of my {$10.00} that

they essentially extorted from me ( the only way I could implement an immediate

freeze to avoid serious credit, monetary, and repair time losses ; and,2 ) as per

Michigan law which Equifax denied, no charge for the ongoing freeze ( including

no charge for lifting / resetting the freeze in the future ).

However, proof of ID theft is NOT restricted to a police report.

Not only does Equifax provide false information ( MI law ) and ignore responding
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11/09/2015 Credit reporting
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Incorrect information on credit report Public record
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I disputed an " Adverse Account '' with Transunion multiple times in reference to

an old account which is : XXXX Bank, a revolving credit card account which I

included in my Chapter XXXX Bankruptcy filed on : XXXX XXXX, XXXX. XXXX

stated they did not XXXX I filed for bankruptcy until XXXX in which they then

closed the account.

I submitted a letter to XXXX regarding the closing date which they admitted was in

error, and should have been in XXXX not XXXX, but have not responded to my

letters, or have submitted this correction to Transunion, so Transunion can delete

this account from my file.

Transunion stated that by me continuing to dispute this information was frivolous,

and that they were reporting this information correctly with the Fair Credit

Reporting Bureau. Transunion is reporting this information with " account included

in bankruptcy under " Pay Status '', and Chapter XXXX Bankruptcy under "

Remarks. '' Transunion removed the Chapter XXXX Bankruptcy from my file, but

not the XXXX account, which should have been removed in XXXX XXXX, XXXX.

Transunion has the removal date as : XXXX XXXX, XXXX, not XXXX XXXX,

XXXX, which would make this account 9 years old.

I am requesting that Transunion update, and remove this account immediately

from my file.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WA 986XX Web Older American
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Consent provided 11/09/2015 Closed with explanation Yes No
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11/09/2015 Credit reporting

11/18/2015 Credit reporting

11/09/2015 Credit reporting

11/09/2015 Credit reporting

11/04/2015 Credit reporting

11/18/2015 Credit reporting

Page 6707 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Credit monitoring or identity protection Problem cancelling or closing account

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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National Credit Systems continues to report the same account multiple times to my

credit report. This reflects negatively on me even more so than the original claim.

They have been doing this ever since they first started reporting. I understand that

they report to all XXXX credit agencies, but they are currently reporting twice to

XXXX. See attached.

I place a security freeze on Equifax and now i need remove and i can't.For 3 days i

call them and they transfer for electronic request.iI spend about XXXX min on the

phone for XXXX times and they do n't remove.

loan XXXX score different and incorrect from personal XXXX score. Multiple

requests for XXXX report and no responseregarding why. ref report #

XXXXExperian report.

Equifax continues to report a released and withdrawn tax lien even though I have

disputed the incorrect information XXXX times and have provided Equifax with the

XXXX documents that clearly state the lien has been released and withdrawn

since XXXX. I am getting absolutely no where with Equifax. Equifax is the only

credit bureau reporting this information. Equifax is doing harm to my credit and is

causing me distress while I am attempting to apply for a home loan. I can not

secure the most favorable rates and terms that I am entitled to. I 've also

attempted resolution by speaking with an Equifax XXXX and the Supervisor. My

attempts at resolving this myself have failed due to Equifax terrible customer

service. I really need CFPB assistance and thank you in advance for your prompt

attention to my case.

its shows a conviction on my credit report and I have not been convicted of any

crimes

I 'm a current member of credit monitoring with all three credit bureaus and am

having a very difficult time with disputing items and getting my report correct using

Equifax. I have repeatedly disputed items using their online dispute system,

Page 6709 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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National Credit Systems,Inc. SC 291XX Web

Equifax MA 021XX Web

Experian CA 945XX Web

Equifax CA 913XX Web

Sterling Infosystems, Inc. GA 303XX Web

Equifax NC 282XX Web Servicemember
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Consent provided 11/12/2015 Closed with explanation Yes Yes

Consent provided 11/18/2015 Closed with explanation Yes Yes

Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with non-monetary relief Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/18/2015 Closed with explanation Yes No
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Equifax. I have repeatedly disputed items using their online dispute system,

attempted phone calls and written/fax letters explaining what I wanted/needed to

happen with each account. Until recently, I felt completely helpless with this entire

process, and within the past month I 've watched my credit score drop from XXXX

to XXXX - last night it dropped almost XXXX points alone.

This is because their dispute process is flawed and they have somehow duplicated

accounts on my records, updated previous " stagnant '' information to reflect

current reporting, and have somehow reopened a closed mortgage, showing that I

have a payment due of $ XXXX are numerous accounts involved in my divorce in

XXXX, which I was only attempting to enter a consumer statement on my account.

There was also an identity theft case, which resulted in multiple credit card issues,

and those accounts appear to be duplicated and triplicated on my report as well.

I have attempted to contact them and have this resolved, but their customer

service department is designed to make me the victim and tell me that I can only

dispute items online and I must wait for the results. I 've done this, and each time

my credit score goes down and information is incorrectly changed.

When I subscribed to their service in XXXX XXXX, I began reviewing inaccuracies.

At that time, my credit score was around XXXX. Not only have I brought accounts

up to date, paid down my credit card balances, and have successfully removed

XXXX illegal/fraudulent inquires - Equifax has somehow figured out a way to make

my credit actually decline XXXX points in less than a month. Everything I 've done

( payments wise ) should have raised my score about XXXX points within that

month. I have evidence on my score increasing from XXXX and XXXX.

Instead, with Equifax , there 's nothing I can do to have these horrible inaccuracies

removed altogether, or at least modified back where they were. I have spoken to

several credit counselors and a lawyer, all who have said that with them updating

the " Date Reported '' on my account, it shows it as current activity and will affect
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11/18/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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Transunion never verified information. I have alert for Identity theft and they

continue reporting same wrong accounts, balance. Accounts never charge off, was

paid and I sent long time ago proof to fix in my credit and continue reporting.

accounts was deleted was inserted again. Accounts not belong on my name. They

sharing with other companies like leasing companies XXXX, etc old information

and accounts with more 7 yrs and include in bankruptcy or the other person name.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 11/18/2015 Closed with explanation Yes No
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11/04/2015 Credit reporting

11/18/2015 Credit reporting

11/09/2015 Credit reporting

11/18/2015 Credit reporting

11/09/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information
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I have been contacting Equifax for my Annual Credit Report and they refuse to

send it to me by saying that their record indicate that they have already sent my

credit report for this year, but I have never received it. I had no problem with XXXX

XXXX neither XXXX, they sent me my credit report without no problem. I can not

see my credit report online on equifax system because no of the question belongs

to me. I have been contacting Equifax since XXXX to have them to send my free

credit report, but as today XXXX XXXX I still have n't received my credit report

from them. They just say they will send and nothing happen.

I had a judgement against me with Capital One about 8 years ago. The judgment

has been satisfied for several years now. The account was suppose to be

removed once the account was closed. The account is over seven years old and

should be removed from my credit report. I spoke with the courthouse to remove

the account and provided full payment info, which they already had on file. I was

told the Capital One has to remove the file. After speaking to Capital One over the

past several years I seem to get nowhere. Capital One tells me that I have to have

the courthouse remove it. I seem to get the runaround and no one knows who I

should speak to.

Account # XXXX with XXXX is showing late XXXX, and XXXX even though I paid

them off on XX/XX/XXXX. I spoke to the manager at XXXX XXXX and the problem

has not been resolved.

I have never lived on XXXX in XXXX or XXXX in XXXX, that should appear on

XXXX XXXX report. How could you confuse XXXX completely different SSN and

DOB and foul up the information?

Starting in XX/XX/XXXX, I attempted to have Experian correct my report via their

internet option.

It did not work and there was no one to help me via phone. I wrote them and they

took a month to respond with my report which was still wrong ( they were reporting
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 327XX Web

Capital One LA 700XX Web

TransUnion Intermediate Holdings, Inc. LA 713XX Web

TransUnion Intermediate Holdings, Inc. CA 923XX Web Older American

Experian MD 217XX Web Older American
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Consent provided 11/05/2015 Closed with explanation Yes No

Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Closed with explanation Yes No

Consent provided 11/18/2015 Closed with non-monetary relief Yes No

Consent provided 11/09/2015 Closed with non-monetary relief Yes No
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1640687

1662102

1646606

1660424

1646611
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11/04/2015 Credit reporting

11/09/2015 Credit reporting

11/13/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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to other credit reporting agencies that my identity had changed which it had not,

which prevented banks from opening an acct for me ). I wrote them again and they

still have not responded with corrections. that has prevented me from opening an

acct. Neither have they corrected other incorrect info. Neither have they provided

my FICO score which I have not requested for several yearsXXXX

XXXXXX/XX/XXXX

There is an account that is past the statute of limitations and still listed on my

credit file. University XXXX

The XXXX account listed on my credit report shows as past due for XXXX

payments of {$9800.00} ( credit report excerpt attached ). This account is current

and no delinquency exists. Even XXXX company on-line information ( attached to

this complaint ) shows my account as current and I 'm told updated information

should be on my credit report showing the account is current with no late

payments. This account needs to be corrected asap as I am trying to purchase a

car and I ca n't get financing.

The website was very confusing. There are XXXX things WRONG on my personal

record.

XXXX WRONG addresses : ( I looked them up on the Internet ) I never lived at

XXXX XXXX XXXX, XXXX , TX . XXXX ( it 's low rent housing ).

I COULD N'T have lived at XXXX XXXX XXXX, XXXX, TX. ( it 's a XXXX ).

I was NEVER employed at XXXX XXXX XXXX. They manufacture XXXX XXXX

XXXX.

When I lived in XXXX, I was the morning radio partner of XXXX XXXX at XXXX.

I was known as " XXXX Summers '' on the air, as ALL people in show business, do

NOT use their REAL names to protect their PRIVACY.

Yet, somehow, my REAL identity was STOLEN, and I 'M the one who 's been

fighting it for30 YEARS now.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian MO 640XX Web

TransUnion Intermediate Holdings, Inc. SC 294XX Web

Experian TN 370XX Web
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Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes Yes

Consent provided 11/13/2015 Closed with non-monetary relief Yes Yes
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1647382
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11/09/2015 Credit reporting

11/18/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Problem with statement of dispute
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I initiated a dispute XXXX/XXXX/XXXX with all XXXX credit bureaus ( XXXX,

XXXX, and Experian ), because the original creditor failed to respond to my

requests in XXXX/XXXX/XXXX. I allotted each bureau with time and documents

supporting my claim that this credit entry DOES NOT belong to me. It has been

over 30 days and rolling 60 days ... .I have not received an update regarding my

dispute. However, when I log into my online accounts with the credit bureaus, the

entry has not been updated nor removed. I feel I gave more than enough time to

resolve this dispute.

I think the original creditor, XXXX XXXX, is behind this ignorance. Either party (

the bureaus or XXXX XXXX ) should have contacted me by now. This account

does not belong to me in the first place. I contacted the bureaus in XX/XX/XXXX

reporting fraudulent activity on my credit profile, and then Federal Trade

Commission in XX/XX/XXXX when more entries were appearing on my report.

Please help me resolve this dispute.

I sent the fist letter to the credit bureaus by regular mail on XXXX/XXXX/XXXX.

The second letter certified on XX/XX/XXXX*XXXX tracking XXXX XXXXExperian

XXXX XXXXMy postal has expected delivery dates ranging from XX/XX/XXXX-

XX/XX/XXXX.

Meaning each bureau should have received my 2nd dispute by now. Please

review the attachments and contact me if you need any additional information.

Ok, so neither my XXXX nor XXXX XXXX ( XXXX ) card, both XXXX XXXX

backed, were being updated on my Equifax credit report. These account would

update every month on both XXXX and XXXX but around 6-8 months ago they

both stopped updating on Equifax , the only way I could get them to update was

dispute, which would take 30 days to get them to update then the information

would be out of date again and I would have to start the process all over again.

This should not be the case. I contacted both Equifax and both XXXX XXXX (
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XXXX ) and XXXX ( XXXX ) and all of them passed the blame onto each other.

XXXX and XXXX blamed and Equifax said they never received any information.

So basically everyone was passing the buck and no one wanted to take any

responsibility nor help resolve the issue. My last conversation with Equifax rep

stated nothing they could due to get them to report accurate information other then

disputing which I really did n't want to do as it does n't resolve the bigger issue but

I said ok. Now 30 day 's later my 2 years of positive credit history with XXXX card

has been removed from my Equifax report. This is unacceptable and I want this

problem resolved permanently, and as I have had no luck with either of the

companies, I am turning to you to hopefully get something done. This is a violation

of my rights under FCRA as accurate information is not being furnished to my

credit reports which has affected me in my credit approvals for the last 8 months. I

want to buy a house next year and ca n't have these people screwing around with

my credit reports. Please help me fix this. Also this dispute was not initiated by me,

it was the Equifax rep who did it, so I have no idea how he coded the dispute, if it

was coded anything other than verifying balance/credit limit etc then he did

represent our conversation nor the issue I was calling to resolve. This has been an

ongoing terrible experience.

EQUIFAX XXXX, XXXX XXXX, XXXX XXXX.EQUFAX FORMER

CONFIRMATION XXXX. IS INVALID XXXX REPORT # XXXX FORMER YOUR

REFERENCE # XXXXXXXXALL XXXX HAVE XXXX NAME XXXX XXXX XXXX

THEY NEED TO HAVE ALL REMOVED ESPECIALLY XXXX AND XXXX HAVE

NOT REMOVED THE XXXX XXXX XXXX ACCOUNTS WERE CLOSED IN

XXXX, VA, BY THE FTC.., AND I ALSO WANT ALL TREE TO LOCK BY CREDIT

REPORTS TO BE BLOCKED. RESPECTFULLY. THANKS, XXXX XXXX XXXX

3 years ago, I went to XXXX bank to open a checking account ( keep in mind I had

never had a credit card ). At this time, it was discovered that there was already a
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credit card account under my social security number at XXXX. This was how we

first found the fraud. The nice man at XXXX bank was very helpful and we met

about XXXX more times to resolve the issue. At the time, It was not evident if the

identity theft was intentional or if someone had accidently entered my social

security number. Regardless, XXXX fixed this in their systems, canceled the other

guys credit card, and allowed me to open my first checking account with XXXX

under my rightful social security number. When I applied for the credit card, it was

understood that I would have to wait a couple months because the " incident '' put

a fraud alert on my credit/social security account. When the time passed, I

reached out to all XXXX of the credit agencies ( XXXX, Transunion, and XXXX ) to

follow up regarding my credit and get my credit report. Little did I know, this was

the start of a 3 year battle trying to see that report.

From that day forward, I have been trying to get help getting my credit report.

Getting a HUMAN on the phone with these credit agencies is nearly impossible.

Not only are there a plethora of different numbers and departments to call, but

every single time you call, you get connected to an automated robot, which then

they offer you a long list of Numeral options that are vague and confusing and

within each have a web of more options until you reach the end of XXXX and it

either A ) HANGS UP or B ) Does not give you any option that fits what you are

looking for and you get automatically disconnected or C ) instructs you to " go

online and fill out XXXX form or mail to XXXX address ''. The very rare times that

you do get connected to a HUMAN, every single single exact time, the individual

has directed me elsewhere ... ..elsewhere meaning the following options : A )

Another XXXX B ) a website or C ) another person who eventually passes me

along as well ( repeat and repeat ... ).

Now let 's talk about why the website option is not helpful. When I first called to

follow up regarding my credit and the fraud with the agencies 3 years ago, that
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was the first place they directed me to Request my credit report - through the

website. So I do that and after putting in all of my information and answering the

questions and after I hit " Submit '' a message of some variation of this would

follow : '' We can not identify your account based on the information you provided,

please call or mail the following information to this address '' or " ERROR -- we can

not access this page. Please call this number XXXX ''. There is some type of block

on my account that does not allow ANYONE to access it within the system. That is

why whenever I try to get help online, I am always blocked before getting to the

next step because my information appears invalid and then I am directed to call a

number. And when I get someone on the phone and they try to help, they always

come to a dead end where they can not access any information for me about my

account because some type of error pops up that blocks them out.

I have called each of the agencies countless of times through the years, filled out

forms, requests, complaints, mailed in packages of personal information including

tax returns, utility bills I pay, my rent bill, a copy of my social security card, my

license, passport, XXXX, however I always get the same notice and response --

that they can not identify me and to please send more information or call some

other number. So the bottom line 3 years later is that no one CAN ACCESS MY

ACCOUNT AND NOONE KNOWS HOW TO FIX IT. I call the agencies -- they tell

me to go elsewhere or the bureaus. I call the bureaus they tell me to go back to

the agencies.

There are XXXX accounts that belong to my son XXXX XXXX XXXX XXXX and I

am XXXX XXXX XXXX XXXX.

XXXX XXXX # XXXX $ XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX {$70000.00}

I am disturbed that you continue to list the voluntary dismissed bankruptcy as

confirmed within my credit file. Although it is your policy to keep reporting
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bankruptcies that are filed, dismissed or adjudicated for ten years, the FCRA ( Fair

Credit Reporting Act ) mentions nothing in Section 1681c relating to bankruptcy

about dismissals or filings. The law clearly states from " date of adjudication '' or

date of " order of relief ''. In the case of the voluntary dismissed bankruptcy in my

file, it was never adjudicated or relieved and therefore must be removed.

The XXXX placed an illegal lien against me in XXXX XXXX when the person

holding my power of attorney had entered into negotiations with the XXXX to make

payment arrangements and to revise and resubmit my tax filings for the years in

question in XXXX XXXX. Per an XXXX agent in XXXX Idaho ... .this filing was in

direct violation of XXXX rules and procedures and the lien should never have been

placed. The check for payment was then processed by the XXXX for the full

amount one week later which means it was probably held up by mail volume at

that time. Per my credit check in XXXX XXXX, the XXXX had not released the lien

which, even if it was legal, should have been satisfied more than four years ago

and reflected that fact on my credit record. It is the XXXX administrative

incompetence that has caused this problem and now both Transunion and XXXX

are refusing to correct my credit report to reflect 1 ) that the lien never should have

been placed and 2 ) that it was satisfied in XXXX XXXX anyway. I submitted

documents given to me by the XXXX agent in XXXX and XXXX is saying that it is

not enough, and Transunion is refusing to remove it at all from my credit record

with no explanation saying it will remain on my credit record until XXXX, when it

never should have been made in the first place. So because Transunion and

XXXX would rather play nice with the XXXX rather than do the right thing, my

credit score is about XXXX pts lower than it should be. I would like XXXX these

companies ordered to remove any record of that tax lien from my credit record as

XXXX has done. All XXXX companies received the same information and the

same letter from me explaining that the XXXX up but only XXXX understood the
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issue. If they still refuse to remove any reference to the lien, I will be forced to take

legal action against them in federal court for deliberate wrongful reporting of a

credit record, which is fraud. I am unable to attach the XXXX records at this time

but can mail you a copy if you request it.

Reporting information on which I have Never requested,,,, in which impact my

Credit and Score. I have sent letter on this issue to be eliminated asap from report

and they ignored.

The company are : XXXX XXXX XX/XX/2014XXXX XXXX XXXX XXXX XXXX

XX/XX/2014I have not given authorization none of this Company.

I was required to be late by FHA. Supporting documents attached.

Divorce proceedings were started XX/XX/2014 and finalized last month - ex wife

XXXX XXXX XXXX. I was mandated to pay child support to my ex-wife for her and

my XXXX children that share in part-time custody. I do live in the home over XXXX

% of the time due to the children reluctances to understand the divorce and are in

the process of continuing to move out of the property. I am currently living part-

time with my parents. Please release the deficiency of the loan balance as I am

unable to pay the remaining balance owed and please apply me for any incentive

programs the investor offers since this is technically my primary residence. Due to

the divorce, my household income has decreased over XXXX %, while my

expenses have increased well over XXXX %. Please see Divorce Decree for

amount paid to my ex-wife. I do apologize for this and wish I was able to pay the

balance I committed to, but I do not see in the foreseeable future that I will be able

to keep the home and currently have a contract on the property to Short Sale the

home.

Equifax has locked me out of on line disputes. The only explanation I get that an

account number associated with my social security number is verified as my
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account. I have sent court documents that verifies that this mortgage loan belongs

to XXXX XXXX. I have never had or filled any paperwork for an individual account

with XXXX XXXX. It has been 6 1/2 years and I have disputed it since this

company started reporting erroneous information on XXXX Equifax Credit Report.

My last document XX/XX/XXXX is a District Court document showing case

information, cause number, defendants, when it was filed the docket type, (

several defendants due Texas laws that if a person dies without a will property will

be divided between children and spouse. ), case history by date, and an

agreement that case is disposed due to estate has no value. It is unbelievable that

the credit agency that destroys the ability to get a job, car, or home will take

information from some company or person that could realize or not know the major

impact erroneous negative reporting does to families. For me how does a

company override court documents that clearly identifies that XXXX XXXX has not

owned or a part of this mortgage loan since XXXX/XXXX/2013. That the case has

an agreement and the estate has no value and it is disposed. If someone could let

me the details of how a company can report when they are not involved and how

they can report since there is an agreement.

I continually am having issues with Equifax and their horrible customer service and

their complete disregard for keeping accurate records in numerous regards. I keep

having an account that has been wiped from my responsibility reinserted by

Equifax causing a derogatory flag to report on my credit file. This has been settled

and the maliciousness of Equifax is apparent with their reinsertion a month or so

after they remove it when I complain to the CFPB. Action needs to be taken

against Equifax for their complete disregard for keeping accurate records. Even

Equifax has lost track of who the account was from and is reporting a derogatory

account from a nameless collection agency regarding a medical account in the

amount of {$630.00}.
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Equifax continues to report an account ( XXXX Account # XXXX ) on my credit

report that I have requested several times to have deleted since it does not belong

to me. I had also attached to my investigations with Equifax as proof an original

letter from XXXXBANK which whom is the original furnish-er of this account that

they would delete this account since it does not belong to me. Equifax with proof

from the original creditor keeps saying this belongs to me?

-Attached is original letter from XXXXBANK-Attached is XXXX separate dispute

results from EQUIFAX

I initiated a dispute with Experian, XXXX, and XXXX XXXX XXXX, XXXX for the

following items : XXXX XXXX and XXXX. XXXX was formerly known as XXXX

XXXX. These items were scheduled to come off my credit reports a few months

ago being that they are over 7 years old ( DoFD was XXXX XXXX, XXXX for

XXXX ), however all three credit bureaus stated that they conducted an

investigation and the items were verified. The items being verified was not the

reason for my dispute, in addition I called both XXXX and XXXX XXXX XXXX,

XXXX to verify that an investigation was actually conducted and both company

representatives stated that they did not verify nor report to the credit bureaus

because the accounts are old and due to expire. All three credit bureaus are

reporting erroneous information in regards to when the first delinquency was

reported except for XXXX, however XXXX did not remove the old item either.

I initiated a dispute with XXXX, XXXX, and Transunion XXXX XXXX, XXXX for the

following items : XXXX XXXX and XXXX. XXXX was formerly known as XXXX

XXXX. These items were scheduled to come off my credit reports a few months

ago being that they are over XXXX XXXX XXXX ( DoFD was XXXX XXXX, XXXX

for XXXX ), however all three credit bureaus stated that they conducted an

investigation and the items were verified. The items being verified was not the
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reason for my dispute, in addition I called both XXXX and XXXX to verify that an

investigation was actually conducted and both company representatives stated

that they did not verify nor report to the credit bureaus because the accounts are

old and due to expire. All XXXX credit bureaus are reporting erroneous information

in regards to when the first delinquency was reported except for Transunion,

however they did not remove the old item either.

I initiated a dispute with XXXX, Equifax , and XXXX XXXX XXXX, XXXX for the

following items : XXXX XXXX and XXXX. XXXX was formerly known as XXXX

XXXX. These items were scheduled to come off my credit reports a few months

ago being that they are over 7 years old ( DoFD was XXXX XXXX, XXXX for

XXXX ), however all three credit bureaus stated that they conducted an

investigation and the items were verified. The items being verified was not the

reason for my dispute, in addition I called both XXXX and XXXX to verify that an

investigation was actually conducted and both company representatives stated

that they did not verify nor report to the credit bureaus because the accounts are

old and due to expire. All XXXX credit bureaus are reporting erroneous information

in regards to when the first delinquency was reported except for XXXX, however

they did not remove the old item either.

i never lived at XXXX XXXX XXXX XXXX ca XXXX never had that address ever

listed in my life.

XXXX and XXXX were included in my Chapter XXXX I was never late.

I have done multiple disputes against a XXXX XXXX XXXX account that shows

delinquent status. Transunion is the only credit reporting agency that shows

incorrect information marking my account as delinquent. I have disputed this

directly with XXXX XXXX XXXX through XXXX and they responded stating that

the information is correct on their end. They are NOT reporting any delinquencies

during the time the account was opened with them. Please dispute the
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during the time the account was opened with them. Please dispute the

delinquency on the attached Mortgage account.

Good Day, recently I 've attempted to get some information removed from my

credit report which still shows that a IRS tax lien is applied to my account. This lien

has been released for approximately a year now and has not been removed from

my credit report. I 've contacted Equifax XXXX on this matter and each time they

simply reaffirm the fact the lien has been released yet fail to remove it from my

credit report or reflect the fact that it has been released. Also it would seem that

they are allowing companies to change the date of when derogatory remarks were

applied to my credit report to allow them to reflect poorly upon me for a longer

period of time. Any help in this matter would be greatly appreciated.

XXXX XXXX

I requested a credit report from XXXX, XXXX, and expertain and they refuse to

give me a credit report after I was denied credit.

I requested a credit report from XXXX, equfax, and XXXX and they refuse to give

me a credit report after I was denied credit.

I sent a copy of a letter submit XXXX to transunion that state that transunion must

delete the account submitted to them back on 2011 for the amount of XXXX .and

transunion refused to deleted that account from my credit report while XXXX did.

Transunion have the copy of the letter .i call them to know why they said that have

to investigate it. Reason why I am filling to complaint again transunion

LexisNexis XXXX XXXX reported a XXXX score of XXXX out of XXXX for the

following three reasons:1. Identity elements not fully verified on all available

sources2. Insufficient Age3. Input phone is invalid, non-residential, or

disconnectedAccording to their own website an " Applicant [ loses ] points because

age was XXXX years. '' How can this be if I am XXXX years old? LexisNexis ' lack

of care in reporting accurate information has adversely impacted my ability to
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Experian CA 921XX Web

Equifax CA 921XX Web

TransUnion Intermediate Holdings, Inc. CO 800XX Web

LexisNexis TX 760XX Web
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Consent provided 12/04/2015 Closed with explanation Yes No

Consent provided 12/04/2015 Closed with non-monetary relief Yes No

Consent provided 12/04/2015 Closed with non-monetary relief Yes No

Consent provided 12/09/2015 Closed with explanation Yes No

Consent provided 11/18/2015 Closed with explanation Yes Yes
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11/24/2015 Credit reporting

11/24/2015 Credit reporting

Page 6812 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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of care in reporting accurate information has adversely impacted my ability to

obtain utilities through XXXX XXXX without having to pay a substantially high

deposit. For the past 8 years I have been able to obtain utilities XXXX without a

need to pay a deposit. I have an outstanding credit score, as I just closed on a

new home, and I have always made payments to utility companies on-time. I have

never once been delinquent or account been closed for negative reasons.

In fact LexisNexis performed XXXX separate report XXXX. Here are the findings :

LexisNexis Reference - XXXX on XXXX/XXXX/2015 - credit-based score

XXXXLexisNexis Reference - XXXX on XXXX/XXXX/2015 - credit-based score

XXXX XXXX - on XXXX/XXXX/2015 - XXXX score XXXX based on credit

After receiving a debt that I knew nothing of on XXXX XXXX, I immediately had my

credit reports pulled, and sent all XXXX credit bureaus certified dispute letters. I

received confirmation back that all the items that I had disputed had been verified.

I sent a second round of letters asking that I be provided with the names and

numbers of whom they had validated the debts with. I myself sent a validation

letter to XXXX of the creditors only to be told it was a mistake, and that a letter

would be sent to all XXXX credit bureaus to have deleted. This was XXXX of the

debts that they claimed they had investigated and had found it belonged to me.

They have ignored all of my dispute letters, and refuse to remove debt that have

not been validated. I have asked for proper paperwork demonstrating the

agreement between me and these creditors.

After receiving a debt that I knew nothing of on XXXX XXXX, I immediately had my

credit reports pulled, and sent all XXXX credit bureaus certified dispute letters. I

received confirmation back that all the items that I had disputed had been verified.

I sent a second round of letters asking that I be provided with the names and

numbers of whom they had validated the debts with. I myself sent a validation
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TransUnion Intermediate Holdings, Inc. MI 482XX Web

Equifax MI 482XX Web
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Consent provided 11/24/2015 Closed with explanation Yes No

Consent provided 11/24/2015 Closed with explanation Yes Yes
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11/19/2015 Credit reporting

11/24/2015 Credit reporting

12/10/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Incorrect information on credit report Information is not mine
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letter to XXXX of the creditors only to be told it was a mistake, and that a letter

would be sent to all XXXX credit bureaus to have deleted. This was XXXX of the

debts that they claimed they had investigated and had found it belonged to me.

They have ignored all of my dispute letters, and refuse to remove debt that have

not been validated. I have asked for proper paperwork demonstrating the

agreement between me and these creditors.

I disputed the below accounts with Transunion on XX/XX/2015 but they never

responded to my disputes. I disputed that the following accounts are not reporting

correctly.

XXXX BANKXXXX XXXX BANK XXXX XXXX XXXX XXXX & XXXX BANKXXXX

Experian would not give me a credit report unless I signed up for their XXXX

service. I offered to pay for report but did not want service

I recently went to a HUD approved home purchasing counselor and had a detailed

credit report pulled, there were approx. XXXX negative marks on my credit report

from a company named XXXX. There were no account numbers associated with

this collection agency or any contact information for them. I Googled the name and

I found a XXXX number. I also found multiple lawsuits against this company for

illegitimate practices as well as negative rating from the XXXX. I tried to call to find

information on what accounts their negative marks were regarding and after

having to repeat my ssn multiple times and being told I was not who I said I was

since I could not verify the address they had in their files, I was then hung up on by

a supposed supervisor. These " outstanding '' accounts are from what I was told

medical bills, however, I have never received a single medical bill or collection

notice and my address has been the same since 2001. I have had the same

doctor since I was XXXX years old, I am now XXXX and have yet to receive a

phone call or bill for any services. I have never been notified of any outstanding

balaces from my physicians office and should not have any outstanding balances
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TransUnion Intermediate Holdings, Inc. SC 292XX Web

Experian MA 027XX Web Older American

Equifax NM 871XX Web
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Consent provided 11/24/2015 Closed with monetary relief Yes No

Consent provided 12/10/2015 Closed with explanation Yes No
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11/19/2015 Credit reporting

11/24/2015 Credit reporting

11/24/2015 Credit reporting

12/10/2015 Credit reporting

12/10/2015 Credit reporting
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Incorrect information on credit report Account status
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Incorrect information on credit report Public record
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of any kind. These alleged accounts that I can not find any information for are

drastically affecting my credit score and need them removed as soon as possible.

I am filling this complaint because Experian has ignored my request to provide me

with any documents that their company has on file that was used to verify the

accounts I disputed. Since they have gone past the 30 day mark and can not verify

these accounts, under Section 611 ( 5 ) ( A ) of the FCRA - they are required to "

promptly delete all information which can not be verified '' that I have disputed.

Please resolve this manner as soon as possible. Thank You.

I have received discharge order from bankruptcy court on XXXX XXXX, 2000.

But on my credit report, there is still a account balance is $ XXXXPlease remove

{$120000.00} from the account balance ( Closed account ).

Experian is not responding to any of my requests to investigate and remove

accounts from my credit report that do not belong to me.

The XXXX account listed on my TransUnion credit report shows as past due for

XXXX payments of {$9800.00} ( credit report excerpt attached ). This account is

current and no delinquency exists. The other credit bureaus show the correct

information and XXXX company on-line information ( attached to this complaint )

shows my account as current and I 'm told updated information should be on my

credit report showing the account is current with no late payments. I already

submitted a CFPB complaint ( # XXXX ) and it was corrected by TransUnion ; then

on XXXX/XXXX/15 it again shows as late. This account needs to be corrected

again asap as I am trying to purchase a car and I ca n't get financing.

there are XXXX open accounts with XXXX that were added to a chapter XXXX

that should be closed and not on my report.There should be XXXX open accounts

on my file.

The state of Kansas filed a State tax Lien on XXXX/XXXX/XXXX, for tax

XX/XX/XXXX-XX/XX/XXXX.The last time I owe a home was in XX/XX/XXXX.file
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Experian TX 770XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web

Experian NM 875XX Web

TransUnion Intermediate Holdings, Inc. SC 294XX Web

Equifax WA 989XX Web

Equifax NV 891XX Web
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Consent provided 11/19/2015 Closed with non-monetary relief Yes No

Consent provided 11/30/2015 Closed with non-monetary relief Yes No

Consent provided 11/24/2015 Closed with non-monetary relief Yes No

Consent provided 12/10/2015 Closed with explanation Yes Yes

Consent provided 12/10/2015 Closed with explanation Yes No
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Incorrect information on credit report Information is not mine
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XX/XX/XXXX-XX/XX/XXXX.The last time I owe a home was in XX/XX/XXXX.file

CHAPTER XXXX BANKRUPTCY DISMISSED/KANSAS DOCKET # XXXX. I

move out of this house in XX/XX/XXXX.On XXXX/XXXX/XXXX order of sale for

this house. On XXXX/XXXX/XXXX ORDER OF CONFIRMATION OF SALE. THIS

ACCOUNT HAS BEEN RE-AGED BY THE STATE.A COPY OF XXXX CASE #

XXXX SHOW TAX PERIODS DUE FOR XX/XX/XXXX-XX/XX/XXXX.THE DATE

OF FIRST DELINQUENCY UNKNOW. THIS ACCOUNT INACCURATE AND

OUTSIDE THE STATUE LIMITATION. ON THE TRANSUNION CREDIT REPORT

SHOW ME LIVING AT XXXX XXXX XXXX XXXX XXXX XXXX, MO XXXX. AND

BEFORE THAT AT XXXX XXXX XXXX XXXX XXXX XXXX, KS XXXX. THE

STATE SAYIN I OWE TAX FOR XX/XX/XXXX.COPY INSIDE. THIS WAS

RELEASED AND TERMINATED.

I have paid the debt and Equifax refuses to take it off of my credit report, or host

an acceptable means of filing a dispute.

XXXX XXXX is reporting a debt that is too old to be on my report to Transunion

there are multiple inaccuracies being reported such as the date of last payment

and the date it was closed. I have disputed it through Transunion multiple times

and keep getting the same response that it has previously been verified. This

same account has been removed from XXXX and XXXX due to age and

inaccuracies.

I rented an apartment to XXXX XXXX managed by XXXX XXXX. XXXX XXXX sent

me a bill stating that I owed {$54.00} for a gas bill. I showed them a letter from

XXXX XXXX that I did not owe them anything. XXXX XXXX letter stated that I 've

been paying my utility bill to them since I 've established it before I moved in. I

continued to pay my rent and the management company continued to send me

letters stating I owed them money. The management company started of with

saying I owed {$54.00} and continued to increase it to {$6000.00}. The
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Equifax GA 305XX Web

TransUnion Intermediate Holdings, Inc. OK 731XX Web

TransUnion Intermediate Holdings, Inc. MD 207XX Web
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Consent provided 12/10/2015 Closed with explanation Yes No
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12/10/2015 Credit reporting
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management company filed a suit against me for none payment in XXXX 2014. I

was not properly notified and filed a motion against them. In XXXX 2014, my case

was heard in front of the XXXX Circuit judge. The management nor their attorney

showed for the hearing. The judge dropped the charges. Upon, recent review of

my credit report, I noticed the management company sent {$9000.00} debt to a

collection agency. I had the state 's attorney 's office investigate. XXXX XXXX

stated that my bill for the gas bill has increased to that amount. I disputed it stating

that a hearing was held in XXXX 2014 and was thrown out by the judge. This

company has illegally placed a debt on my credit report that is not mine, they did

not notify me nor did they try to dispute it again in court.

I have been fighting with Transunion for quite some time to get my credit report

straight. Other than my open accounts i have applied for NO credit anywhere as

my wife and i prepare to purchase our fist home. I have filed a complaint with the

XXXX and there response what that people do n't need my permission to run my

credit. This is inaccurate and these fraudulent inquiries are messing up what would

be a good credit profile. All recent requests for my credit are fraudulent and i

request that they be removed. You can see on my report the accounts that are

open and in my name because i pay them monthly. However i have not seeked

new credit. Please help me in getting transuion to remove these several inquiries

off of my report that are fraudulent so that i may continue on the road of preparing

to purchase my first home. As a Vet and XXXX it sickens me that i have to go

through all these channels just to get my credit report accurate because the

agencies refuse to do anything. All they do is call the creditor and say " did you get

a request for credit '' and i assume they say yet and this makes it a valid inquiry?

NO i do n't think so, because anyone could call and say they are me and if it is not

me i do n't want to be penalized for it. Again my only complaint is that most all of

the inquires on my report are wrong. Please help me get them removed.

Page 6842 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6843 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. NC 276XX Web

Page 6844 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/10/2015 Closed with explanation Yes Yes

Page 6845 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1691348

Page 6846 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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11/24/2015 Credit reporting

11/24/2015 Credit reporting

12/01/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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Improper use of my credit report Report improperly shared by CRC
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I initiated a dispute with all three credit bureaus regarding XXXX XXXX credit card

account XXXX. The investigation came back as verified, however I did not ask for

verification that the account was mine, I asked the CRA to verify the date of first

delinquency being that there is conflicting information for this account as to when

the first delinquency occurred ( see attached report ). This account is

approximately 7 years old and should be deleted from my credit file.

TransUnion Credit Reporting Agency showed XXXX ( XXXX ) Collection against

me in XXXX 2015. I disputed them with a CFPB complaint, XXXX! The original

Creditor, XXXX XXXX XXXX and the Debt Collector, XXXX XXXX XXXX XXXX

responded and sent letters. I was told that there was an error in the reporting. I

was told that the original creditor ( XXXX XXXX XXXX, XXXX XXXX ) instructed

the Debt Collector to remove my name from the account ( s ). The Debt Collector (

XXXX XXXX ) told me that TransUnion would remove the Collections from my

Credit Record in 30 Days. I waited 45 days and checked. It was still there. I filed a

complaint with TransUnion and they never responded. So I am back again to you,

CFPB! Please help me to resolve this issue as it is affecting my ability to refinance

my home!

Report from EXPERIAN showed old ADDRESSES of supposedly where I have

lived. XXXX addresses are unknown and not associated with me. Do n't know why

these are shown, or if it reflects some misbehavior.

my identity was stolen, i informed the XXXX XXXX XXXX, but they insisted i paid

off the balance and they would remove it from my credit report, i t turns out i paid

and they refused to remove it.. i should not be asked to pay for something i am not

responsible. i was intimidated and put under pressure to pay this off but i am not

responsible

Last week I called my local XXXX XXXX XXXX landline phone and internet

provider to ask if it was possible to have an additional phone line installed at my
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Experian AZ 853XX Web Servicemember
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Equifax CA 960XX Web
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Consent provided 12/01/2015 Closed with explanation Yes No

Consent provided 12/01/2015 Closed with explanation Yes No

Page 6852 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1691042

1669380

1669828

1669417

1677283

Page 6853 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/10/2015 Credit reporting
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Page 6854 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms
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residence in order to get additional internet service for my grown son. Without ever

answering my question or asking or notifying me, the agent ran a hard credit

inquiry on my credit that I discovered on XXXX XXXX, 2015, which had taken

place on XXXX XXXX, 2015 ( Equifax ). I called XXXX on XXXX XXXX, 2015 and

asked them to remove it because I did not authorize it, but they refused. The agent

said I would need to contact the credit reporting company for that. I contacted

Equifax and the agent said I would have to contact XXXX XXXX XXXX and ask

them to submit a request for removal. I called XXXX back with the information I

had learned and after hours of being transferred, hung up on and speaking with

the various unhelpful agents, no one did anything to help me. I urged the last

agent to listen to the recording to prove that I did not authorize the inquiry. She

said XXXX XXXX XXXX would call me back that same evening. No one called

back. I spent over four hours trying to resolve this with XXXX XXXX XXXX

yesterday and I really need your help, as no one seems to care enough to do

something about this but me.

XXXX XXXX XXXX is reporting erroneous information on my Equifax credit report.

I have a charge-off that was reported in XXXX 2008. This debt has expired

according to the statute of limitations. In addition, XXXX XXXX XXXX has posted

INVALID CHARGES. The invoice was coded incorrectly. Please remove this trade

line from my credit report.

I got a reply and my phone is not working. I tried to call but it is shutting down. You

are asking for more info but the person I talked to said he needed the reporting

agency I reported it to. That do n't make any sense to me as you have it on your

own paper work. What is it you need or require to move forward with this

complaint? I am telling you I am requesting each item you say I bought with this

credit card? that you have itemized without the full date and my signature on each

receipt that I actually bought the item. I do n't want any phone contact. I want proof
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12/10/2015 Credit reporting

12/04/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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that you ask me questions and I respond. This has been going on long enough

now and needs to end. I also want to be assured the eliminated debt that was to

be removed from reporting will not be resold and start this over again.

On XXXX XXXX of 2015 I requested my Equifax credit file frozen. My Confirmation

# was XXXX. I was told I would get a PIN # in the mail, but it never came. Without

the PIN I had it temporarily unfrozen in XXXX for 10 days for XXXX Bank to look at

my Credit without a PIN. I had a score of XXXX. I am looking to refinance a

mortgage now, but without the PIN I can not go online to temporarily unfreeze my

records. I have tried repeatedly to call Equifax , but I can not speak to a real

person and could not get help online either.

Please contact me by phone/text, email or mail to get my credit records

temporarily unfrozen.

Someone opened a credit card in my name at XXXX XXXX. We have contacted

the creditor, but need to pursue whatever is necessary to have this removed from

my credit

I have filed numerous complaints and disputes with Transunion, and as a monthly

subscriber to their credit services, I have to say that I 'm appalled by their level of

paying-customer service, much less attention to the needs of the consumer. Once

they open an investigation, it essentially FREEZES the entire credit report during

the dispute process, which takes approx. 30 days for each dispute. This means,

that even though I have daily access to view updated credit reports, they

information is static.

On 10+ occasions during the past month, I have contacted them concerning an

account to which I was listed as an " authorized user ''. This account was

supposed to be removed over XXXX days ago, but they have failed to remove it.

This past occurrence, I was instructed on XXXX XXXX that I would need to dispute

the information directly with the creditor and file a dispute with Transunion. I did
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just that, and now they are approximately 20+ days into that dispute and have not

contacted the creditor once. I spent over 4 hours on the phone with several

departments within the creditor, and they assured me that nobody from ANY credit

agency has contacted them, much less Transunion.

I 've attempted to upload files to their dispute process, but since my report/file is

completely frozen, it is impossible to do so. I 've tried faxing in supporting

documents to the number they provided, but the fax # has been busy for 10

straight days. I 've tried calling them to request an email address I can send

supporting documents to, and they attempt to convince me that nobody in their

company has an email address.

To date, I have contacted XXXX XXXX XXXX XXXX Credit Card ( XXXX the same

place ) and have removed myself as an authorized user for the account. My wife is

the only person financially responsible for this account, and I have supporting

documents to show this removal. I 've attempted to have this resolved quickly by

Transunion, but they seem content to not do anything in terms of an actual

investigation and are failing service expectations miserably.

Regarding account XXXX reported by XXXX XXXX XXXX to the credit bureau,

Equifax. This collections company has not responded to requests to provide

validation on the reported account and sends mail back as " Return To Sender ''.

No correspondence has come from them, and they have made no claims to justify

their right to pursue this account. XXXX and XXXX have removed this item

because of failure to respond. Despite this, Equifax continues to " verify '' the

account after repeated disputes, and has not complied with 611 ( a ) ( 7 ) requests

to disclose THE method of verification used for this particular account, only a

general statement of various possible methods with vague and unspecified

procedures. Actions are FCRA 623 violations. Equifax even went so far as to

remove my current address from their records after making requests for method of
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verification, saying that they could not honor my request because my address did

not match their records. Yet, all of Equifax 's correspondence with me is to my

current address. Attached are the dispute letters sent to XXXX XXXX XXXX that

have received no response, as well as proof of mailings sent to their listed XXXX

location that they Return To Sender. Also included is letter from Equifax stating my

contact information no longer matched in their database.

On XXXX/XXXX/XXXX I disputed a XXXX Acct # XXXX .... asking them to verify

all info. Experian responded to that dispute on XXXX/XXXX/XXXX and reaged the

account and changed previously reported information. They changed the date

opened from XXXX on XXXX XXXX, XXXX to XXXX on XXXX XXXX, XXXX. They

changed the " date of status '' from XXXX on XXXX XXXX, XXXX to XXXX on

XXXX XXXX, XXXX. The " on record '' date changed from XXXX XXXX on XXXX

XXXX, XXXX to XXXX XXXX on XXXX XXXX, XXXX. In addition, on the XXXX

XXXX XXXX report the " account history '' showed as OK until XXXX XXXX & then

XXXX for XXXX XXXX. On the XXXX XXXX XXXX report, the " account history ''

now reads OK until XXXX XXXX, then " XXXX '' from XXXX XXXX to XXXX XXXX

and XXXX in XXXX XXXX.

I disputed the issue but Experian decided to remove the account without initiating

a fraud alert. Issue : an account under a collector showed on my report. I

contacted them and my social number didnt match with the name they had in file.

The company who hired the collector, was closed and the owner is currently facing

a civil action by SEC due to XXXX of dollars in frauds. They stole my social

security number. Their company address is the address that appears under my

social security number for the Experian collector account.

On XXXX XXXX of 2015 I requested my Experian credit file frozen.

I was told I would get a PIN # in the mail, but it never came.

I am looking to refinance a mortgage now, but without the PIN I can not go online
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to temporarily unfreeze my records.

I have tried repeatedly to call Experian, but I can not speak to a real person for

help. Please contact me by phone/text, email or mail.

I worked very hard to pay down my credit card balances and improve my credit

score. Transunion for some reason has the same credit card on my credit report

XXXX ( no other credit bureau has this mistake ). I have phoned several times to

have this issue remedied. When phoning the first time in early XXXX, I verified

with the representative that both of these items had the same account number, an

obvious duplication. I was told an investigation would take place, which might take

30 days. I am not satisfied with this response, particularly with the duplication

being so obvious. I then followed up with XXXX who then sent me a letter via

email, verifying that I only have XXXX credit card account with them. I faxed this to

Transunion who stated that this new item would be reviewed within five days and a

determination made. I instead received a letter stating the new documentation

would extend the investigation to XXXX XXXX. This is unacceptable. This issue is

affecting me financially and emotionally. I am trying to secure a home, but can not

because of this issue. My family is planning to move, but is delayed because of

this issue. I am being denied because of my Transunion score which is inaccurate.

I am attaching all documents sent to Transunion.

I called Equifax today XXXX/XXXX/15 and got XXXX XXXX from the office of

consumer affairs. I called to explain how I was n't able to view my credit report. As

I was trying to explain my issues I was rudely cut off and talked to in a very

condescending manner from XXXX XXXX. I asked her why I ca n't view my report.

I was given zero explantation and continued to be talked to rudely. At this point I

asked for a manager and was denied the right to speak to a manager and hung up

on.

I am writing to dispute the status and terms of a student loan I used to have. The is
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listed on my credit report as XXXX XXXX XXXX by XXXX. It has an account

number of XXXX and the associated telephone number is XXXX. The amount is

currently listed as {$7300.00}. When I call the number detailed on my credit report,

a representative answers with " XXXX XXXX XXXX. '' When I give them my social

security number, they have no record of a student loan and they tell me I have to

contact the servicer. Yet they are listed on my credit report as the servicer. It is like

a circular nightmare. I have no loan of any kind for any reason with a balance at

this time. While I did have student loans that XXXX XXXX may have purchased in

the past, those loans have since been paid in full to subsequent purchasers. XXXX

XXXX is responsible to update the credit reports with accurate information rather

than just leave negative things on people 's credit report. Furthermore, a person

can not correct this problem if you call the creditor 's number listed on the credit

report and they have no record of you ever owing money. It 's a dead end.

first I never ever lived in XXXX, ,Mississipppi . Next I never apply for credit with

XXXX Bank

I have been disputing incorrect information on my report. Equifax has only send

me back a full credit without any response concerning my disputes. I have

indicated specific items such as re-aged accounts, schedule payment amount for

accounts that are sold or transfer and XXXX has fail to verify the accuracy of this

accounts. As Im writing this complaint XXXX/XXXX/2015, this would be the 3th

time that Im requesting Equifax to investigate and they have fail to do so.

I have experienced what I assume are common problems with TransUnion 's

credit-monitoring services. Earlier this year, I attempted to check my credit report

by going to XXXX. I must have inadvertently enrolled in ongoing credit-monitoring

services from TransUnion. I did not intend to enroll in these services. I assume I

mistakenly failed to " uncheck '' a box on an online form.
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I did not receive any benefit from these services. Although I was apparently

receiving these " services '' for several months, I only realized that I had enrolled

for these services after receiving an email notifying me that something on my

credit report had changed. I then noticed charges from TransUnion on my bank

statement. I immediately called the TransUnion customer service number posted

on TransUnion 's website. Someone answered, and I explained that I wanted to

cancel my subscription to these services. The person on the phone asked to put

me on hold. She spoke with me a few times over the course of forty minutes to tell

me that the computer was having a hard time retrieving my information. Finally,

she told me that I had called the wrong number at TransUnion and she was unable

to transfer me. She provided me with another number, which I called repeatedly

and it only produced a busy single.

I finally located yet another number on TransUnion 's website. I called and spoke

to another customer service person who tried to sell me additional services despite

my repeated statements that I was only interested in canceling the services I never

intended to purchase. By the end of the call, I believe that the customer service

person finally agreed to let me cancel my subscription. TransUnion has not sent

me any sort of confirmation, however.

I realize I should have been more vigilant in reading the fine print and monitoring

my bank statement. However, I believe this situation -- inadvertent enrollment in

credit-monitoring services and difficulty cancelling them -- is common and

contemplated by the credit-reporting companies. Of course, consumers should

periodically monitor their credit reports. In part, this is necessary to ensure that the

credit-reporting companies themselves have not made an error. Credit-reporting

companies should not be permitted to profit from this necessity. I urge the
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Consumer Financial Protection Bureau to issue rules preventing the credit-

reporting companies from bundling any subscription-based services with the free

credit report they are obligated to provide under the Fair Credit Reporting Act.

Additionally, the CFPB should require these companies ' websites to prominently

display the availably of this free annual credit report with an explanation that

receipt of this report is not contingent on enrollment for any paid services.

Alternatively, XXXX should allow consumers to receive a credit report without

directly dealing with the credit-reporting companies.

Thank you, XXXX

On XXXX XXXX, 2015, I filed a dispute with Experian credit reporting agency by

U.S mail. It 's been sixteen days and I have not gotten any notice from them that

they have open an investigation on the dispute items on my credit report. When I

tried to file a dispute, from their web site I get a message you are block from

getting a copy of your report and not allowed to file a dispute from our web site.

This has been a continue problem when I try to get my credit report for over a

year. I would greatly appreciate it very much if someone from your agency open

an investigation into the conduct of this company.

This letter is a formal complaint that you are reporting inaccurate credit

information.

I am very distressed that you have included the below information in my credit

profile due to its damaging effects on my good credit standing. As you are no

doubt aware, credit reporting laws ensure that bureaus report only accurate credit

information. No doubt the inclusion of this inaccurate information is a mistake on

either your or the reporting creditor 's part. Because of the mistakes on my credit

report, I have been wrongfully denied credit recently for housing a car ), which was

highly embarrassing and has negatively impacted my lifestyle.
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( optional ) With the proof I 'm attaching to this letter, I 'm sure you 'll agree it

needs to be removed as soon as possible.

The following information needs to be verified and deleted from my credit report as

soon as possible : XXXX XXXX Account /cell number XXXX delete the above

information as quickly as possible.

Sincerely, XXXX XXXXYour NameSSN # ***********

I paid off my credit card in XXXX of this year, at which time my balance online was

{$0.00}. I then received a new card in the mail a few months later. When I

activated the card, I was told I had an overdue balance. Apparently, when I paid

the card off, the billing cycle had not closed and {$16.00} of interest hit the

account. I was never notified that the balance was overdue. When I called to

complain and resolve this issue, I was told all customers who are overdue receive

courtesy calls. When I asked the agent to give me the date and time of said call,

he said placed me on hold to look it up and found a call was never placed. I have

had numerous agents tell me I have a " good case '' in getting the delinquencies

removed, yet it was denied at least 3 times. The interest amount that caused me to

be reported as delinquent to all XXXX credit bureaus has since been refunded to

me, yet the bank will not correct my payment history to remove the one late

payment this interest caused. I have been told I was notified by email, but I do not

have said emails from XXXX XXXX XXXX. I told the agent it may be due to the

recent XXXX government hack, as I just received a letter confirming that all of my

information was stolen in early summer. Soon after trying to fight the discrepancy,

I received a letter from XXXX XXXX XXXX that they had dropped my credit line

from {$3500.00} to {$500.00}, further damaging my credit as now it looks like my

credit usage is much worse due to the lower limit. The letter cited " recent

delinquencies '' and " insufficient credit history '' as the reason they dropped the

limit on my card. I have been a customer with them on this line of credit for almost
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10 years and I have NEVER been late before. My credit limit has been {$3500.00}

for almost 5-8 years now, based on much weaker credit and income that I held 5-8

years ago. I feel that they are trying to irritate me into closing my account because

it has a very low grandfathered interest rate from when it was opened. My credit

score has dropped significantly since all of this and I have lost countless hours on

hold with XXXX XXXX XXXX trying to get the issue resolved.

I paid off my credit card in XXXX of this year, at which time my balance online was

{$0.00}. I then received a new card in the mail a few months later. When I

activated the card, I was told I had an overdue balance. Apparently, when I paid

the card off, the billing cycle had not closed and {$16.00} of interest hit the

account. I was never notified that the balance was overdue. When I called to

complain and resolve this issue, I was told all customers who are overdue receive

courtesy calls. When I asked the agent to give me the date and time of said call,

he said placed me on hold to look it up and found a call was never placed. I have

had numerous agents tell me I have a " good case '' in getting the delinquencies

removed, yet it was denied at least 3 times. The interest amount that caused me to

be reported as delinquent to all XXXX credit bureaus has since been refunded to

me, yet the bank will not correct my payment history to remove the one late

payment this interest caused. I have been told I was notified by email, but I do not

have said emails from XXXX XXXX XXXX. I told the agent it may be due to the

recent XXXX government hack, as I just received a letter confirming that all of my

information was stolen in early summer. Soon after trying to fight the discrepancy,

I received a letter from XXXX XXXX XXXX that they had dropped my credit line

from {$3500.00} to {$500.00}, further damaging my credit as now it looks like my

credit usage is much worse due to the lower limit. The letter cited " recent

delinquencies '' and " insufficient credit history '' as the reason they dropped the

limit on my card. I have been a customer with them on this line of credit for almost
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10 years and I have NEVER been late before. My credit limit has been {$3500.00}

for almost 5-8 years now, based on much weaker credit and income that I held 5-8

years ago. I feel that they are trying to irritate me into closing my account because

it has a very low grandfathered interest rate from when it was opened. My credit

score has dropped significantly since all of this and I have lost countless hours on

hold with XXXX XXXX XXXX trying to get the issue resolved.

On my report is states that I have XXXX XXXX XXXX XXXX XXXX accounts that

are shown as a negative impact. However, all of my student loans are and have

always been in good standing. They were all consolidated into a total of

{$72000.00} which is list as a positive impact on my credit score. The XXXX XXXX

accounts are listed XXXX basically, XXXX which is inaccurate and itemized as

negative. And the second which is correct, as a positive impact. I 've reached out

to XXXX XXXX which is now XXXX and they stated they show these loans were

consolidated and paid in full. However, the negative marks are still on my credit

report which credit reporting agencies refuses to correct.

There are inquiry 's on my from all from 2014 that do n't belong to me as someone

posing as me tried to obtain credit, after doing an online dispute within minutes

they came back verified so there could n't have been an investigation

I have sent in a dispute to TransUnion concerning the inaccurate reporting of

accounts of my credit report and i have not received back any correspondence.

The items listed on my credit report where discharged in a bankruptcy. XXXX

XXXX # XXXX. XXXX XXXX # XXXX Bal {$5700.00}. this account was not

properly updated. XXXX XXXX # XXXX Bal {$550.00} discharged in a Bankruptcy

not properly updated. There have been several complaints and no feedback

whatsoever so now I am officially filing a complaint with the Bureau of Consumer

Financial XXXX.

Looking to sell my home and purchase a smaller XXXX, I worked with a realtor.
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Equifax MN 551XX Web

Experian FL 323XX Web

TransUnion Intermediate Holdings, Inc. OH 432XX Web

Experian TX 787XX Web
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My credit score came back low, a shock to me. Upon reviewing the report I found

an account opened that was not mine. I reported an identity theft to all XXXX credit

agencies, requested it be removed, to no avail. I submitted a police report which

came back conclusive for identity theft. Officer stated I should contact all XXXX

agencies and provide the proof she gave me and demand the account be

removed. All but XXXX credit reporting agency accepted my dispute online.

Experian refused to accept my information and wo n't answer calls. I have yet to

have the account in question removed.

An address which I have never lived at has appeared on my credit report and

apparently some collection documents have been sent there. The person who

lives at the address which has been incorrectly added to my file has informed me

that they are still receiving my correspondence at their address.

Equifax has deleted closed trade lines that would be considered positive, well

before the 7-year and/or 10-year reporting time frame. By comparison, Equifax

continues to report closed trade lines that would be considered negative. The

other credit reporting agencies have continued to report these trade lines despite

the fact that Equifax has removed them, without reason, and without being

consistent with their other reporting methods. I would ask that Equifax investigate

and re-add these missing trade lines to my credit report, since they are younger

than the 10-year reporting threshold.

They will not fix the problem and it hurting my credit score with credit applications

and the information on all the accounts from Equifax are XXXX and from 2013. I

have try to fix the problem with no avail, I have a lot of paperwork to justify my

claims, from phone calls to sending out packages with the dispute. I just got a

limited credit card from my bank and they told me that they were using the

information from Equifax that stop my accounts in 2013! My accounts are active

and in great shape!!!! Please give me an address to send the supporting
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Equifax OR 972XX Web

Equifax NY 141XX Web

Equifax PR 006XX Web Older American,

Servicemember
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paperwork and documents that I have!!

US department of education loans were taken over by XXXX and now they both

appear on my transunion credit report, and the US department of ed XXXX

appears under collection from 2011 even though I have been making the regular

payments. XXXX and XXXX are not showing this. It 's impossible to speak to any

representatives at Transunion because their phone system does n't recognize

when you dial your choices. I have started an investigation online.

I have started and paid for a monthly fee to monitor and dispute inaccurate

information on my XXXX bureau report through Equifax. For the last several years,

although I have proven that I have paid the accounts in full, and also provided the

release of lien information, the bureau 's continue to state that the trade line will

remain unchanged. I have been unable to get credit, purchase a home ( which

would reduce my living expenses by {$600.00} per month, and have been harmed

as I have been paying monthly for the service that does not do what they say they

will do. The disputes I have submitted, even with proof have remained unchanged.

The liens in question are from XXXX XXXX County for the State of CA FTB. I have

verified with CA FTB the account is at a XXXX balance, yet they have not yet

published the release of lien. I have also requested this several times. Therefore

this complaint is also filed against the state of CA Federal Trade Bureau for not

reporting the lien as released or resolved in a timely manner which has not only

affected my credit report but also my financial capacity to borrow money, be seen

as credit worthy, and has cost me money each and every month for the

membership to Equifax to attempt to resolve these issues. I have called FTB on

many occassions as recent as XXXX/XXXX/XXXX. The wait time to speak to a

representative is up to nearly 3 hours. When I do speak to them, it is verified the

account is at a XXXX balance and that I am in good standing. I am told the lien will

take 2 weeks to release, but as of 3 weeks ago when I was last told this the lien
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11/24/2015 Credit reporting

12/10/2015 Credit reporting
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has not been released. I lost the contract on a property as this is one of the major

issues we could not overcome. We have nearly {$4000.00} invested into the

purchase contract which is now lost and cancelled. I am considering filing a lawsuit

to recapture these losses and the monthly expenses for the membership, as well

as puntative damages. The liens were filed and should have been released no

later than XX/XX/XXXX. In XX/XX/XXXX I began to request the liens be released.

To date the liens are still active. Going to FTB website they recommend contacting

the bureau 's to resolve the mis-reporting. I have done this however, the bureaus

indicate that FTB has to initiate the release. Either way, neither is doing anything

about the lien although the accounts are all at a XXXX balance and I am in good

standing. I wish to be made whole financially as well as have my credit restored to

the condition it would have been if not for the mis-reporting and delays.

I originally submitted a complaint concerning Experian on XXXX 2015 concerning

an account that was previously deleted, then sold to another collection agency and

Experian was the only to place back on my credit. They have not provided final

resolution. Since then have dropped my score XXXX points on XXXX/XXXX/15 for

my XXXX account credit limit increasing from XXXX to XXXX. No not me using the

balance, but the limit increasing? Then here recently XXXX/XXXX/15 I was notified

my XXXX that my score reduced again my XXXX points due to me paying down a

credit card owned by XXXX by {$100.00}. This makes absolutely no sense. My

scores with the other CRAs are XXXX - XXXX and XXXX XXXX XXXX . My score

with Experian shows XXXX. It is always between XXXX points lower????

I have placed at least a XXXX complaints with them of the last two years for

several items that they erroneously report. I am sick and tired of there

incompetency.

Sometime in XXXX 2015 I disputed a negative item on my credit report ( trans

union ) pertaining a lien filed against me, before this dispute i contacted the federal
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XXXX Lien Office and XXXX XXXX Clerk as well. The XXXX XXXX Lien Office

provided me with a XXXX XXXX Lien Withdraw letter with docket # ending with

XXXX and also serial # ending XXXX. On trans union their docket ending with

XXXX Registry XXXX and for New York XXXX XXXX Docket # ending with XXXX

is the wrong information concerning docket 's of XXXX XXXX clerk 's office of the

NY XXXX XXXX Lien and as well as XXXX XXXX Lien. Please have these

information removed from my credit report as missed information by law and

policy.

Thank You.

I was unable to receive XXXX of my credit reports

After becoming the victim of identity theft, and having my bank account drained of

tens of thousands of dollars, I contacted Experian, on XX/XX/XXXX, to place a

security freeze on my credit report. I also requested a current credit report, to

make sure nobody was using my identity to secure a loan or line of credit. About

two weeks later, while checking my credit card statement, I noticed a charge of

about {$24.00} from Experian. When I called, the rep said that by authorizing the

{$1.00} report, I was also agreeing to a " free '' 7-day trial '' of a monitoring service

and that, if I did not cancel within the 7-day period, I would be billed for the service.

I explained that I had no intention of signing up for any such service, and I

requested that my account be cancelled and that I receive a refund of the charge.

The rep said she would cancel my account, but that she was unable to issue a

refund. I then asked to speak to a supervisor.

After a 20 minute wait on hold, a supervisor named XXXX answered. He told me

he would cancel my account but that the fee was non-refundable. He explained

that the website was clear in that I had to cancel within 7 days to not be charged. I

pointed out that I had no idea I was even enrolled until XX/XX/XXXX when my
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Experian MD 207XX Web

Experian NY 117XX Web
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credit card was charged. I received no email confirmation that I was enrolled in

any kind of program, no phone call confirming my enrollment, no customer number

or explanation of the program. Nothing. Not until well after the trial period was I

even aware of being enrolled. He said I was sent an email on XX/XX/XXXX, which

I was, but all that email said was that I had " updated my account information. ''

There was no mention of any service I was signed up for. XXXX reiterated his

position that the fee was non-refundable. I became increasingly irate, over the

course of the conversation, over his refusal to make good on Experian 's shady,

unethical business practices. I explained that I have never done business online

with a company that did n't provide some kind of email confirmation of my

purchase. Never. It is clear to me that this is how Experian, and other reporting

agencies, sucker people out of money for as long as it takes for them to realize

they 'd been swindled by fine print.

I had a similar problem with XXXX, but at least the rep there refunded the charge.

I strongly advise anyone wanting to get a copy of their credit report to do it over

the phone and very clearly tell the rep that they only want a report and do NOT

authorize, under any circumstances, being enrolled in any credit monitoring

service.

Congress needs to take action and stop this kind of railroading from credit

reporting agencies. A hacker stole money from my bank account, ilegally.

Experian stole money from my credit card legally. But they still stole from me,

because I did not intend for them to have my money. And that 's theft, no matter

how much fine print they hide behind. This practice should be illegal and someone

needs to start a class action lawsuit against these companies. They should be
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11/25/2015 Credit reporting

12/07/2015 Credit reporting

12/11/2015 Credit reporting

12/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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helping people in their times of vulnerability, not ripping them off.

I was reported for greater than 7 years ( XX/XX/XXXX ) for a NY State paid tax lien

and Transition continues to report this despite the fact that the law states that paid

tax liens should not be reported for greater than 7 years and it has been over 8

years. I have disputed this with Transunion and the item remains on my credit. It

was originally reported XX/XX/XXXX and it is now XX/XX/XXXX.

There are several inquiries on my credit report that I did not authorize. I have

written to each company listed informing them that they pulled my credit without

my permission. I also disputed these inquires with TransUnion. TransUnion has

said they would not remove them as I authorized them. I have asked for each

company that inquired for my credit to provide me with proof that I authorized

these inquires. I also have asked TransUnion to provide me with the proof that

they have received from each inquiry showing that I authorized these inquires.

Both the company and TransUnion have failed to provide me proof that I

authorized these inquires. TranUnion has also failed to remove these inquiries

from my report as they were not authorized by and are now FRAUD inquires. I

have sent Transunion multiple written request with documentation showing I did

not authorize these companies to pull or view my credit.

XXXX XXXX - XXXX XXXX, XXXX - XX/XX/XXXX, XXXX XXXX, XXXX - XXXX

XXXX, XXXX XXXX - XXXX XXXX, XXXX XXXX - XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX & XX/XX/XXXX

Equifax is still reporting a civil judgment on my credit report when it has been paid

and should no longer be reporting.

I was directed to this site to request a file disclosure from each nationwide credit

bureaus and from nationwide specialty consumer reporting agencies. My files

contain inaccurate information and I am exercising my right to this request.
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TransUnion Intermediate Holdings, Inc. PA 152XX Web

TransUnion Intermediate Holdings, Inc. AL 350XX Web

Equifax DC 200XX Web

Experian NV 891XX Web
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Consent provided 11/25/2015 Closed with non-monetary relief Yes No

Consent provided 12/07/2015 Closed with explanation Yes Yes

Consent provided 12/11/2015 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with non-monetary relief Yes No

Page 6971 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1672607

1685162

1692629

1719825

Page 6972 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/11/2015 Credit reporting

12/29/2015 Credit reporting

12/22/2015 Credit reporting

12/17/2015 Credit reporting

12/17/2015 Credit reporting

12/11/2015 Credit reporting

11/25/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Information is not mine
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contain inaccurate information and I am exercising my right to this request.

Trans union is showing a old debt against me on my credit reporting. I have

submitted a dispute with the collection company and suddenlink communications.

On XXXX XXXX, 2015 I filed a Identity Theft report with my local police

department via instructions XXXX Complaint # XXXX. I have sent this information

to Equifax XXXX, and XXXX XXXX. With a confirmation delivery Receipt on XXXX

XXXX, 2015 Equifax has not blocked this damaging information. I filled a

complaint with the XXXX also because this matter is urgent! XXXX XXXX XXXX of

Equifax has investigated this matter as a dispute and determined that the account

belonging to me. I have spoke with local authorities that said this investigation is

still on going. I have been a victim of ID Theft and I should not be held responsible

for a debt that I have not agreed to pay! Equifax continues to report inaccurate

information which I am sure they are aware of the violations that they are

committing by doing so.

I never lived in North Carolina

Equifax is not responding to my requests to investigate and remove accounts from

my credit report that do not belong to me.

Equifax refuses to remove an account I disputed but notes the account as as a

dispute with no removal. The account is not mine and Equifax is no help.

I wanted to get in contact with you guys because i were tryana to open up a

checkin account with my bank and i couldnt becasue someone messed uo my

credit getting things in they name steal my idenity. I just turn XXXXyears old XXXX

XXXX. 2015 theres no way i could of got things in my own name i was a minor at

the time they got things in my name i need my credit score cleared.

The accounts XXXX and XXXX ( ANY AND ALL BANK XXXX XXXX ACCOUNTS
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TransUnion Intermediate Holdings, Inc. LA 713XX Web

Equifax IL 620XX Web Servicemember

Credit Karma, Inc. MS 390XX Web

Equifax NM 875XX Web

Equifax NJ 081XX Web

Experian MI 486XX Web

TransUnion Intermediate Holdings, Inc. NY 117XX Web
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Consent provided 12/16/2015 Closed with explanation Yes No

Consent provided 11/25/2015 Closed with non-monetary relief Yes No
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ON THE CREDIT PROFILE ) are in violation of the FCRA as they are knowingly

inaccurate under 623 ( a ). Bank XXXX XXXX has not done a thorough

investigation as to the validity of these accounts and they have already lost in

court over XXXX of them. I have retained an attorney and will be commencing

litigation with them over these accounts if a thorough investigation is not

completed and documentation provided as to ownership and original contract

information for both of these accounts.

The Credit XXXX Agencies will not provide the information afforded in my rights

under the FCRA 609 ( a ) ( 1 ) and now Bank XXXX XXXX is gaming the system to

punish me for beating them in the courts.

Equifax is misreporting a rolling charge offXXXX ( Equifax ) # XXXX, for

misreporting a rolling charge off

I have disputed XXXX act # XXXX with experian several times. I have received a

deletion letter from XXXX stating that they are no longer reporting this account on

my credit and supplied it to experian. However, experian ignored the receipt of

supporting documentation and instead of deleting this account as instructed they

have WRONGFULLY update this account to show balance XXXX ... I never had

this balance with credit card..I mailed in anther dispute with supporting

documentation and got a response that account was updated instead of it being

DELETED. Then I called, and representative stated they already investigated once

and will NOT redispute again! I was instructed to use their website for faster

results however their site is unresponsive!!!!!!!!!

I am trying to refinance my property and the bank pulled a copy of my credit report

from Equifax. In the report it shows I have XXXX public records " Judgements ''

against me ''. I contacted XXXX XXXX Superior Court and forwarded the copy of

court hearings I was involved with showing there is not a Judgement against me
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Equifax MI 492XX Web

Experian CA 950XX Web

Equifax CA 900XX Web
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and forwarded a copy of actual minutes and certified orders and final rulings to

Equifax.

Although it shows both cases where dismissed and no Judgement was issued

against me Equifax refuses to correct its records and remove the public records

from my credit report. I have written to them and called them several times but

they refuse to comply. I was even forced to become their member so they can

discuss my case and was forced to pay several fees at the end they just took the

money and did not help me.

I have repeatedly notified Experian credit reporting agency that XXXX XXXX

XXXX with account number XXXX is currently reporting this account as a charge

off for {$17000.00} in addition to the wrong open date for the account. This

account was included in chapter XXXX bankruptcy and needs to be updated to

show discharged in chapter XXXX bankruptcy. ( please see attached supporting

documents ) I have also repeatedly notified Experian that Security Service federal

credit Union with account number XXXX is currently reporting as a $ XXXX off in

addition to the wrong opening date. This account was discharged in chapter XXXX

bankruptcy. ( please see attached documents )

NYS has sent me a letter stating that the tax lien for {$530.00} is being vacated

and withdrawn. They stated by sending this letter, the credit agencies are

supposed to delete this from my credit report immediately. XXXX and XXXX have

been very helpful and deleted the judgement with no problem. Equifax is making

this difficult and not deleting it from my credit report. I disputed and sent the

required documentation on XXXX XXXX, 2015 and on XXXX XXXX, 2015 they

stated its showing satisfied. I highly doubted they went to the NYS courts to verify

in less than one day. I spoke to a supervisor and he stated he can not delete it.

They are making up all kind of lies stating it has to stay on my credit report for 7

years. The lien is vacated which means it does not exist.
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This is causing me stress as I am trying to get a mortgage and I need this deleted

off my report. I fought hard to get this vacated by the state and they did me a favor

by doing it.

This is a long story that started in XXXX 2009. XXXX of all I am a veteran of 13

years in the XXXX and I am proud that I had the opportunity to serve my country. I

was a XXXX when I came into a financial hardship and had was not paid by the

military for over 2 1/2 months. Immediately when I was told that I was not going to

be paid that pay period I knew I was in trouble as my mortgage was due. Well at

the time I could n't get any assistance for my mortgage and started getting behind.

It was n't till end of XXXX I was getting caught up, but I was n't able to pay my

balance owed and the bank would not except anything less then the full amount. I

just kept getting farther and farther behind and well life happened. I would

continuously call and update the bank with my info trying to get into a some

program to stop my home from going into foreclosure. After XXXX chapter XXXX

bankruptcies filed to postpone public auction to try and get my short sale

approved, the bank finally contacted me and said that my home would be going on

public auction and there is nothing I can do about it. Flagstar Bank has always

been a thorn in my side and to this day they continue to still be. They are reporting

the full amount of the loan XXXX is still owed on my credit report and its hurting

my credit in a major way. I know the home sold for XXXX which is about where I

was trying to sell my house as a short sale at, go figure that. I have recently

disputed my balance on my credit report and they denied the update. I also wrote

them directly and got a letter stating that they wont update to the correct balance

as the foreclosure is for the full balance and will stay on my credit report for 7

years, which i know but I know that the balance of XXXX is incorrect and should

be reported correctly.

What you are doing Equifax is against the law, a federal crime. As a citizen of the
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Flagstar Bank CA 921XX Web

Equifax VA 235XX Web
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United States Of America, it is my RIGHT under the Fair Credit Reporting Act (

FCRA ) for consumer agencies NOT to report outdated negative information on

me in my credit report. That is not my option, that is my RIGHT and Equifax , you

're still violating that RIGHT of mine under the FCRA by still reporting a student

loan over 10 years old ( from the original delinquency date ) on my credit report

that is negatively impacting my credit score and the decisions of lenders. In most

cases, a consumer reporting agency may not report negative information that is

more than 7 years old, or bankruptcies that are more than 10 years old. In my

case, Equifax you are reporting a XXXX XXXX student loan that is more than 10

years old ( from the original delinquency date ) and that account is negatively

impacting my credit score and decisions of lenders, including the REMARK

SHOWN IN THAT STUDENT LOAN ACCOUNT ON MY CREDIT REPORT AND

THE FACT THERE IS NO PAYMENT HISTORY.

These are my XXXX requests : ( 1 ) Remove that XXXX XXXX student loan from

my credit report now, it is older than 10 years from the date of original delinquency

; it is outdated information negatively affecting my credit score and the decisions of

lenders ( 2 ) Provide me, in writing, with the ORIGINAL DELINQUENCY DATE of

that XXXX XXXX student loan account ; send the ORIGINAL DELINQUENCY

DATE to either my email address on file with XXXX or my mailing address on file

with XXXX or through an electronic online file at your website that I can access.

That information is not my right, but if the student loan is not outdated ( it has been

less than 10 years from the original delinquency date ), I will withdraw my request

to remove it from my credit report. That date is imperative and I know it has been

longer than 10 years, but I need it in writing.
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I am tremendously offended and outraged at Equifax. Recently, I received a credit

score from Equifax and it was significantly lower than I expected. Upon further

investigation, the credit report I retrieved subsequently revealed significantly lax

controls by the credit bureau, as well as some wild assumptions that tie into

potential race issues. When I retrieved my credit report, I found out that for some

miraculous reason, both my sisters SSNs were linked to my report. In addition, my

birthdate apparently is XXXX, when in fact, is XXXX. Unless I 'm mistaken, I would

've thought that an individual is tied to XXXX single SSN, and not XXXX additional

SSNs. This unfortunate situation has led me to appear to be responsible for all

credit-related accounts that are not mine, including student loans, a delinquent

credit card account, and credit inquiries that I never made. In addition, because all

of our names have beginning syllables that are identical, that makes it such that I

am the same person as my sisters. Although I attempted to self remediate the

situation online via Equifax Dispute Resolution, the button will not let me hit submit

- it appears that the system makes it that much more difficult to even self-help. I

am resorting to notifying the only potential bureau about this issue that can help

escalate and resolve this issue. Any institution that has any reasonable controls

should 've flagged the very fact that XXXX person is tied to multiple SSNs for

further investigation and independently verify the accuracy. This is a failure on the

compliance program of Equifax and I am requesting assistance to get an accurate

report - do note that other credit reporting agencies ( i.e., XXXX, XXXX ) do n't

seem to have this issue. I am attaching both a credit report for XXXX agencies, as

well as a word document that I copied and pasted from Equifax 's website ( which

would n't let me submit and froze me out ) for further reference of what my specific

disputes are. In addition, I am attaching a copy of my passport and my SSN as

evidence of what the accurate information should be.
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On a separate matter, I would also be concerned at the sheer fact that I now know

the entire credit history of individuals other than myself, and what potential

ramifications that has on the privacy of the effected individuals ( regardless of

whether or not they are family members ).

This is a direct dispute with Transunion. I had a 30 day late listed on a XXXX

XXXX account. The account number XXXX, date open XXXX 2011. they have me

listed as a 30 day late in XXXX 2011. This is untrue and I have disputed this

multiple times. I was infact not late and I need the account updated correctly. The

account was paid as agreed, I paid XXXX payment, The motorcycle was stolen.

the next payment date was XXXX XXXX. The check from the insurance company

was sent to XXXX XXXX XXXX on XXXX XXXX. Therefore according to the Credit

Reporting resource guide I can not be marked a 30 day late. The industry

Standards set forth by the CRA states " the " clock '' for a 30-day delinquent

account starts 30 days after the due date as opposed to the billing due date. How

long it took XXXX XXXX to process the check when it arrived on the XXXX is n't

my, the consumers responsibility. They did in fact received the check within the 30

day window set forth by these standards and that payment should have been

applied to my account on that date. All Transunion has done is sent it to XXXX

XXXX and they verify it. They have not done their due diligence in correcting it. I

am asking this be corrected and report as a positive reporting account. I was not

30 days late and it was paid by my Insurance company within the allotted time

frame. I have attached a letter from my insurance company for proof of when the

payment was mail and it was not past the 30 day window of XXXX XXXX. I 'm not

going to keep going back and forth with Transunion, XXXX, and XXXX. I have

done that multiple times. I want it corrected ASAP! I also want the comments

deleted that says paid account/was 30 days past due date.

Updated medical insurance information was submitted at the time of the office visit
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TransUnion Intermediate Holdings, Inc. KS 662XX Web Older American
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but the information was never forwarded to their billing department. Doctor 's office

sent the bill for collection. I had paid the copay and since my address also had

changed, I did not receive any notices of the bill not being paid and was unaware

that there was a problem. Doctor 's office cancelled collection on XXXX/XXXX/15,

more than 30 days ago, recognizing that the error was theirs..

I am employed in the XXXX business, I see other people 's credit every day, I have

been now over 3yrs since chapter XXXX bk and have well established my credit,

have paid all accounts on time, a mortgage, a vehicle credit cards and so forth on

XXXX the other day, my Equifax score dropped XXXX points!!!. I continue to be

turned down for insurance, credit offers, etc, all the time because of my low credit

rating, yet I consistently see others that DO NOT have the history or depth of my

own and they are over XXXX, a young man the other day came in a year on the

job and a collection and with a XXXX credit limit he was over XXXX. The reason I

'm being told my score is low is because of inquiries, yet how do you rebuild or

build a credit profile without an inquiry? I have patiently waited and my score has

remained low as I stated earlier I continue to be declined for a simple credit card

because my score is low. They even refuse to remove a tax lien from XX/XX/2009

that the XXXX has removed on there end, I sent all documentation to Equifax. I

feel that I am not being treated fairly and that the system is very flawed, ( I can

without a doubt prove it ). I am requesting an investigation into all XXXX OF MY

REPORTS THANK YOU XXXX XXXX.

Recently I mailed the " Annual Credit Report Request Form '' ( found on the CFPB

's website ) to the address on it and requested copies of my XXXX and

TransUnion credit reports. I have a pending CFPB complaint about XXXX not

providing corrected or timely copies of my report to me. Therefore, this complaint

is about TransUnion 's failure to provide me with a copy of my report in response

to my request for one as described. I received a non-specific form from
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Equifax OR 973XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NJ 070XX Web
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Consent provided 12/30/2015 Closed with non-monetary relief Yes Yes

Page 7034 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1678943

1721509

Page 7035 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/30/2015 Credit reporting

01/05/2016 Credit reporting
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somewhere in XXXX ( XXXX again? ) demanding my social security number in

order to get my free copy of my Trans Union report. No credit agency is allowed to

keep, use, store or provide my social security number to XXXX parties. I have not

granted TransUnion this permission and will not, given that its interest in making

money off of my personal information is contrary to my interests. Moreover, I have

lived at my present address for over a decade and Trans Union has sent copies of

my report to this address during this time. Although I supplied my birthdate on the

form, as noted in my pending complaint against XXXX, however, it illegally

maintains a false birthdate for me and has refused to investigate it, to remove it, or

even to reveal the source of it to me so that I can take corrective action. So,

possibly, XXXX illegalities concerning my birthdate, may also be preventing me

from getting a copy of my credit report from Trans Union. But for whatever,

secretive reasons, TransUnion has not provided me with a free copy of my credit

report, despite the fact that I requested one.

The credit bureau would not properly investigate the public records that are not

mine according to the State of South Carolina Department of Treasury and the

XXXX County Court Clerk recorder, whom they did not verify any information with.

It is against the FCRA to deem any public records as valid without contacting the

source. The court stated that they do not verify any information with any of the

credit bureaus.

I sent the investigation in accordance with the Fair Credit Reporting Act, Section

1681i., and they refused to respond and have broken the law once again. All

letters have been sent certified as documentation.

I submitted a dispute with Experian after seeing a XXXX on my XXXX XXXX

personal loan account, after calling XXXX XXXX they reported a XXXX late

occurred between XXXX and XXXX but could not provide specifics. when I

contacted Experian to have this derogatory item removed they stated it was
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Experian SC 292XX Web

Experian VA 201XX Web
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reported accurately with no proof of action.

This account was original being reported on my credit report as " Unknown - No

information available '' and did not have a phone number or address for me to

contact. I disputed with the credit agencies and they responded with a status of "

Verified '' and more information regarding the address and number of the creditor.

I have called the creditor since then XXXX times to verify that they debt was mine

and any info they could provide regarding the debt, as I have never heard of this

debt either in the form of a letter or orally. All XXXX agents at the XXXX verified

that no debt in that amount or under my name existed. However they were unable

to assist me in getting a letter to the credit agencies saying that no debt was listed

under my name for that amount and that I should dispute the account on my

report. So I again disputed the account and it came back verified.

I have written and written Equifax to get inquiries off my report that were NOT

authorized by me and even submitted a police report to that fact. They respond

with " please be more specific with your concerns by listing account names, and

the nature of the dispute '' THIS HAS TO BE A GAME, BECAUSE I STATED

THAT I WAS A VICTIM OF IDENTITY THEFT AND GAVE THEM A LIST OF

ITEMS THAT WERE NOT MINE AND A POLICE REPORT TO BACK IT UP. Is

this something they do to just delay consumers from a reasonable investigation? It

appears to be a game and I do n't think it 's funny as I am a VICTIM of identity

THEFT and they are playing stupid!

An apartment complex has sold a debt to XXXX XXXX in my name. However, I

was never legally responsible for the apartment, I never signed a lease or any

other legal document ; or entered into a verbal contract. While I stayed at the

address temporarily, I am not responsible for the outstanding balance. They

obtained my information from mail that was sent to the address. There is an

individual responsible and that information has been given to the original creditor
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Equifax TX 775XX Web

Equifax IL 606XX Web

Equifax SC 295XX Web
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individual responsible and that information has been given to the original creditor

and XXXX XXXX. Both equifax and XXXX consider the debt verified, however I

know that there is no legal connection between myself and the debit, and they will

not provide me with this verification. The reporting agencies and XXXX XXXX

refuse to remove the account from my report and my next step is legal action

TransUnion allowed an individual ( criminal ) using my SSN to setup an online

account and purchase my credit report using a stolen credit card number. Only

when the account holder for the stolen credit card complained about a fraudulent

transaction did TransUnion permanently block online access to my credit file. At no

time did TransUnion notify me of the credit breach nor has TransUnion offered any

protective services. The individual ( criminal ) has a complete copy of my entire

credit history.

On XXXX XXXX, 2015, XXXX XXXX XXXX XXXX XXXX entered into a Consent

Order with the CFPB regarding their litigation department collection calling

practices, resulting in a refund of payments made as a result of these predatory

practices. My account, formally with XXXX was settled in full, however, XXXX

XXXX XXXX continues to report this as an active collection account. This false

reporting is detrimental to my credit score, and it appears to anyone reviewing my

credit report that I still owe money, and the account is in an active collection

status.

My XXXX XXXX XXXX account is reported as delinquent and seriously delinquent

XXXX, the contract was signed XXXX XXXX 2014 and the first payment of

{$85.00} bi-weekly was due XXXX/XXXX/2014. On XXXX XXXX 2014 I made a

payment of {$320.00} which equals 2 months of payments. On XXXX/XXXX/2014,

10 days later, I made a payment of {$340.00} which equals another 2 months in

advance. Although I provided a copy of my payment history from XXXX XXXX

XXXX, Equifax continues to provide potential creditors with erroneous information.
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TransUnion Intermediate Holdings, Inc. AZ 850XX Web

Experian AZ 852XX Web Older American

Equifax NY 146XX Web
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12/17/2015 Credit reporting
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In addition, I have been denied credit because of this intentional reporting of wrong

information.

Around XX/XX/XXXX I disputed a negative item on my credit report for all XXXX

bureaus. I was successful on the deletion. In XXXX this same collection account

resurfaces, under a different collection agency. After some google searches i

found out it was technically the same agency they just changed their dba. I

received an alert thanks to XXXX of the reinsertion. I disputed it immediately

unfamiliar with the charges, just like last time. Now it comes back " verifiable ''

within 6 days of the dispute. A week later it hit my Experian file, I dispute with them

as well and again they " verify '' within days of the dispute date. I know it takes a

little time for sites like XXXX to update to show a collection. I not once received

written correspondence telling me this collection was being reinserted into my

credit report. And after some digging I found out the credit bureaus have 5 days to

let me know. It is now XX/XX/XXXX and I have yet to receive correspondence

from Experian nor XXXX. Hopefully it does n't hit my transunion file as well as I

have n't received anything from them either.

Credit report not showing complete payment history.

report number XXXX Equifax changed my name to a former married name.

My name is XXXX XXXX XXXX.

Experian is reporting inaccurate and incomplete information on XXXX

account.Experian has a disregard for the FCRA and the enforcement of the

CFPB.Experian refuses to correct or investigate, they try to blame the creditor for

Experian 's own violation of FCRA.

Experian account, XXXX bank # XXXX ... is reporting incorrectly, incomplete and

inaccurate ....

specifically INCOMPLETE AND INACCURATE : no reported date of first
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Experian CA 946XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web

Equifax TX 772XX Web

Experian CA 922XX Web

Page 7061 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 12/17/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 12/17/2015 Closed with explanation Yes Yes

Page 7062 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1726098

1706460

1727734

1703997

Page 7063 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/17/2015 Credit reporting

Page 7064 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Inadequate help over the phone

Page 7065 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



specifically INCOMPLETE AND INACCURATE : no reported date of first

delinquency, no reported date closed, balance history should show {$12.00} is the

amount of last payment not XXXX, monthly payment was {$12.00} not XXXX as

reported.payment history table does not show XXXX day lates or the 180 day

charge-off date computed from the date of XXXX delinquency.

the XXXX balance is @ XXXX dollars more than is legally permissible by the fully-

implemented 2009 CREDIT CARD ACT In addition, the careless, INCOMPLETE

reporting by Experian serves to '' RE-AGE '' the account, in a new creative way.

( another specific FCRA violation by Experian. ) IN EXPLANATION : in not

reporting the date of first delinquency, the date closed and having an incomplete

payment table, the XXXX SCORING CAN NOT BE DONE CORRECTLY (

ATTACHED XXXX REPORT showing my only neg.acct., XXXX is calculated as

2.1 years late not 4.8 years late from the dofd. ) the XXXX report is from Credit

Check Total, an Experian product.

I have been disputing the same collection for to years. The account in question is

a collection for a checking account with what was then XXXX XXXX. The date of

assignment with the collection agency was XX/XX/XXXX. This account remained

open and active with XXXX XXXX until XX/XX/XXXX at which time I closed the

account with a XXXX balance due to XXXX being unwilling to allow me to have a

checking account unless I had overdraft protection. So I closed my account. I

disputed the collection with all XXXX CRA 's and it was deleted from all but

Experian. In my multiple disputes of this account I have sent Experian

documentation of both deposit and withdraw activity on the account in question

AFTER the date that the account was said to have been put into collection. I also

sent them documentation from XXXX stating the account was closed with a XXXX

balance on XX/XX/XXXX. Experian 's response was that they verified the account

info with the collection agency, and the the collection will remain. I believe that
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Experian is violating the Fair Credit Reporting Act, and the new settlement

agreement that all XXXX CRA 's entered into the the NY state Attorney General.

TransUnion mailed me a copy of my report dated XXXX/XXXX/2015. On the first

page TransUnion tells me if I find an inaccuracy on my report to dispute the

inaccuracies online. When I try to do so I receive an error message. I contacted

TransUnion at the phone number provided and have been told multiple times that

my online access would be unlocked so I can process disputes online yet I still

receive this error message.

TransUnion is reporting inaccurate and outdated personal information on my

report and is not allowing me to fix it. The following addresses are inaccurate :

XXXX, UT XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, UT XXXX

TransUnion is reporting inaccurate and outdated personal information on my

report and is not allowing me to fix it. The following telephone numbers are

inaccurate : XXXX XXXX XXXX XXXX XXXX XXXX XXXX TransUnion is reporting

inaccurate and outdated personal information on my report and is not allowing me

to fix it. The following employment data is inaccurate : XXXX and proof of address

are attached for the processing of this dispute.

I filed a chapter XXXX bankruptcy XXXX XXXX ( It 's been more than 10 yrs ) I

filed a chapter XXXX dismissed XXXX XXXX ( more than 8 yrs ) Equifax refuses to

take it of my credit report.

See documents attached, Thanks much

Mortgage paid off in good terms when sold. Is marked as " closed - Derogatory

I simply requested the reason why my score dropped from XXXX to XXXX. I was

informed this information was not available.
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NV 890XX Web

Equifax CA 958XX Web

Credit Karma, Inc. KS 667XX Web

TransUnion Intermediate Holdings, Inc. PA 166XX Web
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Consent provided 12/30/2015 Closed with non-monetary relief Yes No

Consent provided 12/12/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 12/12/2015 Closed with explanation Yes Yes
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1721676

1694599

1727886

1694645
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12/12/2015 Credit reporting

12/12/2015 Credit reporting

01/05/2016 Credit reporting

12/12/2015 Credit reporting

12/12/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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letter from EQUIFAX shows that XXXX acct # XXXX and XXXX account # XXXX

were deleted from the credit file on or before XX/XX/2015.the letter is attached

here.

both accounts have reappeared on the credit file.

Please have Equifax remove XXXX off my file. They arte collecting for XXXX and

has been on my file before as XXXX- XXXX dollars. XXXX has also had several

companies to report this item with the same XXXX balance. Account not known to

me.

FILED Chapter XXXX bankruptcy in XXXX. The Chapter XXXX plan was NOT

CONFIRMED and was DISMISSED by order ( attached hereto ) of the Bankruptcy

court in XXXX. Nevertheless, Experian Credit reporting agency continues to report

only the Bankruptcy filing and the dismissal. It does not report the fact that there

was NOT a confirmation of the bankruptcy filing as based on the Order of the

Court. The Experian Report is incomplete and therefore inaccurate.

I have never lived anywhere outside of New York State nor have i ever worked or

used any address outside of New York State. Recently i had an issue with Identity

theft and i had the the issues resolved but the address of some of those fraud

accounts is still present.

I filed bankruptcy and XXXX 2015 and it was discharged in XXXX 2015. Debts

included in my bankruptcy started coming off my credit reports on their own and

the ones I did dispute I received a quick response and they were removed. I 'm

having an issue with XXXX/XXXX I have disputed it many times to all XXXX credit

reporting bureaus, on the most recent XXXX I sent a copy of my bankruptcy

petition and the result was they updated it on my report saying charged off sold to

another lender but, yet on a privies dispute about two months ago they updated

reports with status as included in chapter XXXX bankruptcy and now they have

changed it to the charged off status. On last dispute XXXX would n't accept my
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax CA 922XX Web

Equifax LA 712XX Web Older American

Experian TX 750XX Web

Equifax NY 100XX Web

TransUnion Intermediate Holdings, Inc. OK 730XX Web
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Consent provided 12/12/2015 Closed with explanation Yes No

Consent provided 12/12/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 12/12/2015 Closed with explanation Yes No

Consent provided 12/12/2015 Closed with explanation Yes No
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1694503

1694470

1727687

1694718

1694727
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12/12/2015 Credit reporting

01/05/2016 Credit reporting

01/05/2016 Credit reporting

12/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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dispute because I had previously disputed. The dispute case numbers I provided

above are the most recent ones. XXXX/XXXX is showing up as derogatory and

negative on my reports which is affecting my credit score as I am trying to build my

credit. I 'm having success rebuilding my credit except for with this company

reporting incorrect information on my reports. This is the only negative thing on my

reports. As I am looking to the future trying to buy house with my husband,

obtaining certain credit cards ( which I am using responsibly ) or loans to help build

credit I 'm not able to because of this derogatory/negative incorrect information

being reported.

I am a victim of identity theft and fraud, There are a lot of fraudulent accounts and

inquiries listed on all three of my credit reports ( Experian, XXXX and XXXX ). As

well as my child support account being listed as behind, when I am current on my

monthly payments.

Bankruptcy filed in XXXX. However Bankruptcy filing was not confirmed in XXXX

and Bankruptcy filing was finally denied by order of the court ( attached hereto ) in

XXXX and dismissed. Transunion incorrectly and inaccurately reports this

information as a Bankruptcy Discharge despite the specific Order of the

Bankruptcy Court.

I 've disputed XXXX-XXXX different collections with Equifax and XXXX-XXXX with

XXXX without the desired resolution. In some cased collection agencies have

changed the open dates past original closed dates in order to keep the debt

current. I have XXXX-XXXX that are over 7 years old and should be removed.

it says that AmeriCredit ran a report on XXXX/XXXX/15 I do not know how this

happened I never said that this could happen the only report that should of been

runned that day is for XXXX XXXX XXXX XXXX, VT.

What can we do to fix this problem.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 7088 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian PA 193XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax TX 750XX Web Older American

GM Financial VT 054XX Web
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Consent provided 12/12/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with non-monetary relief Yes No

Consent provided 01/05/2016 Closed with explanation Yes Yes

Consent provided 12/28/2015 Closed with explanation Yes No
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1694733

1727382

1727373

1713849
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12/23/2015 Credit reporting

12/23/2015 Credit reporting

12/02/2015 Credit reporting

Page 7092 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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XXXX XXXX XXXX

Experian stated it " verified '' and validated an alleged Chapter XXXX Bankruptcy.

However, when I contacted U.S. Bankruptcy Court it stated it " does not '' verify or

validate bankruptcy filings. I have repeatedly requested Experian submit its

investigation verification and validation process, it has denied my request and

continues to report inaccurate credit file information. Experian has also reported

that my now closed XXXX XXXX credit card account was included in and

discharged in Chapter XXXX bankruptcy, which is false and inaccurate. XXXX

states it did not report such to Experian and Experian states it was verified by

XXXX XXXX. Experian is reporting inaccurate credit file information for Dept. of

Ed/XXXX by reporting fraudulent duplicate accounts.

I am unable to use annualcreditreport.com to get my one-per-year credit reports as

mandated by law. Even assuming there is a valid reason why they are refusing to

allow me to use the web interface, only XXXX provides a phone number for

assistance. Both Equifax and XXXX are requiring that I send sensitive information

through the mail which is not only a security risk, it 's time consuming, annoying,

and, in my case, impossible. They are asking for documentation showing my

current address, but I am currently living on a military base and have no such

documentation. I do not pay rent or utilities other than XXXX Internet, but they are

like most modern companies and send bills through the Internet. My driver 's

license is base issued and also does not list my home address. Based on this, I

am unable to order my reports and though I understand my situation is in a small

percentage of US citizens, there is no justification why XXXX and Equifax do not

provide a phone number for support.

They are not doing proper investigation of my accounts. Under the FCRA they

need to contact the company not just a XXXX digit code. Also under FCRA section

XXXX they need to have proof of the account in their records in order to report it.

Page 7094 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian FL 328XX Web

Equifax AP 963XX Web

Experian NH 033XX Web
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Consent provided 12/23/2015 Closed with explanation Yes No

Consent provided 12/23/2015 Closed with non-monetary relief Yes No

Consent provided 12/02/2015 Closed with explanation Yes Yes
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1715869

1714644

1680881
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12/13/2015 Credit reporting

12/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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XXXX they need to have proof of the account in their records in order to report it.

There are XXXX different amounts from some medical XXXX thing from XXXX. I

have no idea what the {$400.00} & {$800.00} are for. I have medical insuranc and I

have never received a bill or anything. I think that these XXXX items that are in

collections are not mine but someone else 's and somehow they were incorrectly

placed on my credit report. I have medicaid as insurance and I have been on

medicaid continually since XXXX, so I know that I would not have those

anesthesia charges because all of the medical things that I have to deal with are

covered by my insurance. I am only responsible for a {$3.00} copay. I am thinking

that it is possible someone may have used my identity and that is what these are

from. This is the first time hearing about these items that are on my credit report,

should n't I have known about this like 5 years ago which is what the date is on the

report. Now the one in collections from XXXX I know is correct. However I did sent

XXXX a check last month paying off a bill. But I am not sure if it was the one that is

in my credit report or if it was a recent bill. I am not disputing the report from

XXXX, only the other XXXX. Thank you. My number is XXXX. My email is

XXXXXXXXXXXX and my address is XXXX XXXX XXXX XXXX, NC XXXX if

someone could contact me about this.

The credit reporting agency has been compiling my information into some other

person 's credit report and they tell me that I do not exist in their system when I

give my social security number, name and address. The account that I found out

about, is showing in a relative 's credit report for only XXXX credit reporting

agency and the other XXXX credit reporting agencies are not having this problem

at all. Among myself and my relative, we discovered that this particular credit

reporting agency has been mashing our credit information together in a file under

my relatives report and showed my name as " formerly known '' with current

address and name, a similar name with spell in-corrections and all other sensitive
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Equifax NC 275XX Web

Equifax NC 272XX Web
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Consent provided 12/16/2015 Closed with explanation Yes No

Consent provided 12/23/2015 Closed with explanation Yes Yes
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1695031

1715459
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12/13/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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data that was creating false extra credit towards my relatives credit history. Myself

and my relative have called the credit reporting agency together and discussed

this matter, to separate our data and they gave my relative a credit dispute file.

The credit reporting agency representative also told me that they were creating a

separate file with my information, since myself and my relative were both giving

the agency separate and accurate information about our credit data. After 30 days,

my relative 's credit dispute was acknowledged as complete. When I called the

credit reporting agency, they ( the credit reporting agency ) told me that I do not

exist in their system at all and I will have to call any company that I am involved

with for credit data to re-report any credit data all over again or for myself to send

in personal sensitive documents including : social security card, payment bill

showing information, driver 's license, etc ... .., in which I have never had to do this

for any credit reporting agency that I am aware of. I have been working on this

issue for quite some time and it has really been hard on myself when it comes to

getting any financial credit in good standing when I need.

XXXX XXXX XXXX FM XXXX XXXX, TX XXXX XXXX/XXXX/2015 Dear FTC : I

wish to complaint about Equifax Credit Services, XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX, GA XXXX.

Equifax refuse and ignore to investigate and correct fraudulent info on my credit

file.

I am filing my complaint because in the pass several years Equifax ignore and

refuse to investigate and make the necessary correction on my file. This fraudulent

business practice make me loose a lot of money and lost a lot of business

opportunity 's.

I did request several time over the phone and buy regular mail to Equifax correct

the fraudulent credit report, lately on XXXX XXXX, 2015 send a certified mail with
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Equifax TX 773XX Web
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1694974
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12/13/2015 Credit reporting

12/13/2015 Credit reporting

01/05/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute
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return recite but is bin nothing happened from Equifax.

Please attachment.

I do believe that Equifax business practice is unfair because I given numerous

time opportunity 's to correct and I believe that Equifax haze an obligation to me.

I also requested numerous time to send me my annual free credit, but Equifax

ignore this request also!

I believe that the FTC haze the power to make Equifax to correct and send my

corrected report to me on the next short period of time.

I look forward to hearing from you as soon as possible to resolve this problem.

XXXX XXXX XXXXXXXXXXXX

the credit is wrong. please correct my report

lvnv funding is reporting on an account that has been deleted and is at least 7

years old. the original creditor is not even reporting on my credit report anymore

XXXX XXXX XXXX, XXXX.

XXXX XXXX. XXXX XXXX XXXX, FL XXXX Fax : ( XXXX ) XXXX XXXX : Acct #

XXXX ( Vehicle Car Loan ) The purpose of my correspondence is to see if you

would be willing to make a " goodwill '' adjustment on the reporting of this account

to the XXXX credit agencies and remove all late reporting. As you know my

account is paid in full.

Recently, I have begun search for a more financially rewarding career in the
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax NY 104XX Web

TransUnion Intermediate Holdings, Inc. FL 335XX Web

Experian MD 208XX Web
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Consent provided 12/15/2015 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with explanation Yes Yes

Consent provided 01/08/2016 Closed with explanation Yes No
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1695059

1695154

1727998
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12/02/2015 Credit reporting

01/05/2016 Credit reporting

01/05/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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Recently, I have begun search for a more financially rewarding career in the

Federal government and it has come to my attention that my late payment ( s )

with XXXX XXXX XXXX may negatively affect my chances of obtaining a career in

the field I am pursing. As you may know, FICO scores are being used more and

more in the selection of prospective job applicants and security clearances.

In light of my renewed focus and demonstrated commitment to rebuilding my trust

with your company, I am requesting that you give me a second chance at a

positive credit rating by revising the late payment ( s ) as reported on my XXXX

major credit bureau files ( Experian, XXXX, and XXXX ). I sincerely hope XXXX

XXXX XXXX believes in their customers and I humbly request your consideration

to allow me to pursue the career of my dreams. I appreciate your time and look

forward to receiving a favorable decision from you department soon. Please

provide your decision on the above-mentioned account in writing.

XXXX XXXX XXXX is reporting the same account twice on my Equifax credit

report, once under the name " XXXX XXXX. XXXX XXXX and a 2nd time under

the name " XXXX XXXX XXXX '' who issued the credit card on behalf of the credit

union. Both of these are the same account although they reflect XXXX different

account numbers, thus being reported separately and are duplicated on my credit

report at Equifax ,. XXXX of the XXXX should be removed so that my credit report

only reflects the credit card once, either under XXXX or XXXX XXXX.

I 'm a victim of identity theft as a result of this there were many inquiries made

without my knowledge or consent, i have sent out numerous letters to the Equifax

with supporting documents and they still have n't removed these items that clearly

do not belong to me, this is very frustrating and disappointing and I need help to

remove these inaccurate items, i 'm attaching the letter that i sent out to the

bureaus.

I have a XXXX account which was reported by TransUnion for {$540.00} on XXXX
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Equifax CT 060XX Web

Equifax NY 113XX Web

TransUnion Intermediate Holdings, Inc. CA 925XX Web

Page 7124 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/02/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No
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1678886

1727558

1728363
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01/05/2016 Credit reporting

01/05/2016 Credit reporting

01/05/2016 Credit reporting

01/05/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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XXXX, XXXX. The current fees is {$550.00} from a citation processing center

whick I know nothing about. However these collections were posted on my credit

report on XXXX XXXX, XXXX. This is a serious matter that conflicts with my credit

score.

XXXX, XXXX the vendor attempted to bill for services and used a wrong address

and telephone number, confirmed by XXXX the bookeeper XXXX. All vendors

were paid by XXXX, I have never received any written communication from the

vendor proving the insurance carrier has not paid the supposed outstanding

amount

My credit report states that I owe {$400.00} to XXXX. I have n't had an account

with XXXX in over 7 years, nor did I owe them money when the service was

transfered to the new tenant in the building the service was being provided to.

I disputed an account which it was fraudulently put on my credit report.XXXX #

XXXX I demanded proof of signature for verification because it was obvious that

all my information was utilized to obtain resident. I have previously reported

identity theft but they refuse to remove this item from my credit report because

they confirm name, ss #, dob, and any other information which does not verify it

was my account.

I recently applied for a mortgage thinking that my credit was OK to proceed, but a

disputed issue with Bank XXXX XXXX popped up after I thought it was resolved

back in XXXX. I was divorced in XXXX. My X previously forged my signature on

XXXX docs & I got that cleared up, but he also forged my signature ( I guess ) &

gave me a credit card which I thought was a joint acct with XXXX XXXX XXXX.

That was in XXXX. I never had anything to do with him before that & Bank XXXX

says I opened that acct in XXXX. That 's when he was divorced from his XXXX

wife. Seems that I was mistaken for her previously. My issue is with a credit card I

never opened/signed for or even wanted. The acct # they are claiming was mine is
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Equifax PA 191XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. VA 226XX Web

TransUnion Intermediate Holdings, Inc. FL 337XX Web

Equifax KY 425XX Web
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Consent provided 01/05/2016 Closed with explanation Yes Yes

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No
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1728808

1727901

1727843

1728232
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12/18/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Page 7135 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not the card # I have on record that my X gave me. He is a real crook, thank XXXX

we are n't together anymore. He opened & closed several accts & was xfering $

back & forth. The divorce settlement is not closed because he still owes me over

XXXX to this day. I might never see that money. He also filed for bankruptcy but

the claim was denied. He wanted to get out of paying me. Anyway, XXXX says the

said acct was charged off & worth over XXXX. The XXXX mtg lender denied me

based solely on that information that I thought was closed in XXXX. I learned

about it at XXXX back when I was trying to establish my own credit after the

divorce. I was in touch with all XXXX credit agencies & they posted my letters of

dispute & fraud. XXXX never said another word. I thought I proved my case so I

lived my life till now. My question is how can they take it off my credit report & then

put it back on? If it was charged off how can any lender use that against me? What

do I have to do to restore my credit? Is this legal, what is happening to me, or do I

have to get a Lawyer? I really want to be established here & have found the

perfect home for me. I am very depressed that this is happening to me based

solely on what my X has done to me. He even stole my car at XXXX pt, but the

Judge made him return it or go to jail. My X is such a jerk I want him punished for

what he 's done to me. What should I do? Please be so kind to give me some

assistance. I 'm at the end of my rope now. Please do not delay to write back

soon, I am desperate. Thank you very much for listening ( reading ). I have no way

to attach any documents so if you need anything I have tons of paperwork,

whatever you need just let me know & I will get it to you somehow. Thanks again :

)

XXXX Account Number : XXXX This is not my account its my son who is XXXX

years old I have asked for docs did not receive any thing from them please have

them remove it immediately.

Thank you
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Experian NY 112XX Web
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01/06/2016 Credit reporting

12/13/2015 Credit reporting

12/13/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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For many years I have been trying to gain access to my credit report, and to

suspend my credit freeze so loan companies could gain access to my credit file. I

have found, without exception across Experian, XXXX, that I can not release a

freeze temporarily. There is no possible way to get a phone number where

humans answer and can assist ; there is no web site that does n't send me into

limbo, listing irrelevant answers to their canned questions, and then saying they

can not help me without mailing in a request, which makes it impossible to get a

loan. When I attempted to get a copy of my credit report via mail, they refuse to

provide it listing insane requests for irrelevant information after weeks of waiting -

all XXXX did something similar in response to my request via mail for my free

credit reports. This is ridiculous.

Your system here does not allow me to complain about the wide-ranging nuisance

these companies are being allowed to impose upon consumers that just want

them to do what they are supposedly requred to do by law. Obviously these

bureaus have deliberately developed systems and processes that avoid equitable

compliance with the law and are being allowed to get away with it by acting in

complicity, with all three not complying.

My home mortgage bank dose not report every payment I made to my home loan.

I have payed 7 months on time and they have only reported 3 payments and that

is effecting my credit score.

I started to file bankrupcy but decided not to so i never went to court and it was

dismissed. I looked up each credit agency and followed the steps to dispute it

several times, but never got to the submit! I have tried for a couple of months now.

if the bankrupcy was dismissed it should not show that i went to it.

I have never been more than 30 days late with XXXX! My account is due on the

XXXX of each month! They also called and offered me a deferment on
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Company chooses not to provide a public response
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Experian MA 015XX Web

Equifax CA 919XX Web

Equifax LA 706XX Web Older American

Equifax TX 773XX Web
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Consent provided 12/21/2015 Closed with non-monetary relief Yes No

Consent provided 01/06/2016 Closed with explanation Yes Yes

Consent provided 12/16/2015 Closed with explanation Yes No

Consent provided 12/13/2015 Closed with explanation Yes No
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1707435

1728868

1695084

1695123
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01/06/2016 Credit reporting

12/14/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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XX/XX/XXXX and the they indicated that it was a promotion that they were running

for all customers to skip XXXX XXXX 's payment. The customer service agent did

n't put the extension in until XX/XX/XXXX, which is a mistake on XXXX 's end and

not mine! I agreed to the terms and then 45-60 days late shows up on my credit

report! I am demanding that this inaccurate information be removed from all of my

credit reports and that includes Equifax , XXXX and XXXX! Even the resolution

representative at XXXX requested that it be removed, because I have never been

30 days late. This is inaccurate information that must be removed from my credit

report. As you see in the attachments is that I should not have a negative mark on

my credit report. Under federal law the account has to be 30 days past due the

due date to be eligible to be reflected on a credit report! They know that this

information is erroneous and inaccurate. I was a few days late on XX/XX/XXXX 's

payment and paid on XX/XX/XXXX, for XX/XX/XXXX, but I have never ever been

30 days late!

Experian is refusing to do an accurate investigation. XXXX XXXX company is

reporting an inaccurate balance owed on the account. I disputed the information

and in XXXX day Experian sent notification that info is inaccurate. Experian

refuses to accurately report my information. They are a second rate reporting

agency. XXXX is also reporting inaccurate information. I do not have a balance

with them. I dropped coursework before the deadline yet they 're reporting that I

owe nearly {$3000.00}. It 's as though consumers have no standing against

companies reporting inaccurate info And the credit reporting agencies support this

mess.

Regarding account XXXX reported by XXXX XXXX XXXX to the credit bureau,

Experian. I do not owe any debt, nor do I have any contracts to debt with this

agency. This collections agency has not responded to requests to provide

validation on the reported account and sends mail back as " Return To Sender ''.
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Company chooses not to provide a public response
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Experian GA 300XX Web

Experian OH 430XX Web
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Consent provided 01/06/2016 Closed with non-monetary relief Yes No

Consent provided 12/16/2015 Closed with non-monetary relief Yes No
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1695283
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12/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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No correspondence has come from them, and they have made no claims to justify

their right to pursue this account. Requests for investigation and disputes to

Experian were delivered on XXXX/XXXX/2015, XXXX/XXXX/2015, and

XXXX/XXXX/2015. No results were mailed to me from Experian about verifying

infomation with XXXX, but the account 's information on my credit file was updated

with all entries on the account saying " Not Reported '' despite the account still

being present. This means the account has not been verified and the results were

not sent to me within 30 days of XXXX/XXXX/2015. Experian has not complied

with XXXX XXXX a ) ( XXXX XXXX requests to disclose THE method of

verification used for this particular account, only a general statement of various

possible methods with vague and unspecified procedures. Actions are FCRA

XXXX violations. The account has been removed from other bureaus for failure to

validate and verify. Attached are the dispute letters sent to XXXX XXXX XXXX that

have received no response, as well as proof of mailings sent to their listed XXXX

location that they Return To Sender. Also included is my letters of correspondence

with Experian disputing the account, requesting investingation and method of

verification, as well my proof of mailing. Also submitted is a copy of the way

Experian has entered the account on my credit file to avoid removing it because

XXXX has not validated the account. All documents were signed and notarized

before sending to Experian.

I have inquiries on my credit that do not belong to me and I have disputed these

multiple times with the credit bureaus ( Equifax XXXX ). I submitted a police report,

FTC report and letter 3 times and they refuse to remove these in violation of

section XXXX. Under this section, all disputed account must be blocked within 4

business days and require a full investigation. I have never disputed these

inquiries before ; therefore, they can not be considered frivolous. This is my last

resort before I send an intent to sue. I am a victim of identity theft and these
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Equifax NC 272XX Web
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inquiries are the result of someone else using my information.

Here is a list of the Companies and dates of the inquiries : XXXX XX/XX/XXXX

XXXX XX/XX/XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX # XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX
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12/14/2015 Credit reporting

12/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX XXXX/XXXX/XXXX

I have inquiries on my credit that do not belong to me and I have disputed these

multiple times with the credit bureaus ( XXXX, Experian, XXXX ). I submitted a

police report, FTC report and letter XXXX times and they refuse to remove these

in violation of section 605B. Under this section, all disputed account must be

blocked within 4 business days and require a full investigation. I have never

disputed these inquiries before ; therefore, they can not be considered frivolous.

This is my last resort before I send an intent to sue. I am a victim of identity theft

and these inquiries are the result of someone else using my information.

This is an amendment to complaint # XXXX I did not list the inquiries to be blocked

: I have inquiries on my credit that do not belong to me and I have disputed these

multiple times with the credit bureaus ( XXXX , Experian, XXXX ). I submitted a

police report, FTC report and letter XXXX times and they refuse to remove these

in violation of section 605B. Under this section, all disputed account must be

blocked within 4 business days and require a full investigation. I have never

disputed these inquiries before ; therefore, they can not be considered frivolous.

This is my last resort before I send an intent to sue. I am a victim of identity theft
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian FL 320XX Web

Experian FL 320XX Web
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Consent provided 12/14/2015 Closed with non-monetary relief Yes No

Consent provided 12/14/2015 Closed with non-monetary relief Yes No
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1695405

1695406
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12/14/2015 Credit reporting

12/14/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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and these inquiries are the result of someone else using my information.

These are the inquiries that must be blocked within 4 business days : XXXX XXXX

XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX

XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX

I attached my latest report from XXXX XXXX, I tried to directly log into Transunion

but, it says it does n't have my information available the last few times.

I have XXXX account with XXXX XXXX XXXX, see attached.

1- it reflects it is on a " payment plan '' it 's not it was paid in full through the court.

2- it is not closed derogatory, it 's reflecting that because TU is in violation of the

law. You ca n't report erroneous payment information and balances after the

Chapter XXXX is filed, everyone is aware of the case. The judge suggested the

bureaus just delete the creditor, simple as that : In re : Chapter XXXX XXXX XXXX

XXXX, Case No. XXXX " Given all the facts and circumstances, including the

Credit Union 's apparent good faith belief that it was properly reporting this debt,

the remedy is for the Credit Union to cause the CRAs to remove the disputed

information ''

I have disputed items on my credit report with Equifax. When I contacted them in

referenced to the dispute, most of the information they had and what I requested

was incorrect. While inspecting the disputes they dropped my credit score

drastically and when I asked " why '' was told because they are investigating

disputes. Asked how they can do this when the disputes have not been resolved

and everything remains the same and all of my accounts are paid on time, no

satisfactory answer. Even though I dispute items, they still remain on my credit

report., i.e., one account I never opened, received in mail that I have a approved

credit with this company which they then reported to the credit bureau. I never

used this account, there are no monies on this account and asked to have this
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TransUnion Intermediate Holdings, Inc. AZ 852XX Web

Equifax PA 189XX Web Older American
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Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation Yes No
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1696141

1695300

Page 7182 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/14/2015 Credit reporting

12/14/2015 Credit reporting

12/08/2015 Credit reporting

Page 7183 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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removed. Equifax refused to remove this from credit report and told me basically to

call them and get it resolved even though it is obvious the account was never

used. I requested my mortgage to be added to my credit report as I have never

been late with mortgage payments and would help my credit score sufficiently,

they refuse to do that as well. Which I should have the legal right to add positive

items to my credit report, showing payments and etc., not just a statement. They

are terrible to do business with and very difficult to understand. Bottom line, I

disputed items, nothing basically has been done and my credit score went down!!!

There is a judgment on my credit report that was dismissed. It should not be

showing up. Attached is a copy of the documentation direct from the XXXX County

Clerk of the Courts Office.

I have written a few times but the credit bureau will not remove it. Please help, I

am unable to get a mortgage approved because they will not fix it.

There is a judgment on my credit report that was dismissed. It should not be

showing up. Attached is a copy of the documentation direct from the XXXX XXXX

XXXX XXXX XXXX Courts XXXX.

I have written a few times but the credit bureau will not remove it. Please help, I

am unable to get a mortgage approved because they will not fix it.

I am requesting for the last time with this notice that the following inaccurate items

be removed from my credit report. XXXXAccount Number : XXXX.The item are not

correct result of ID THEFT and is causing me financial distress because of their

derogatory information. Appropriately, I can show a judge at XXXX County OHIO

that these accounts are inaccurate and that you violated the Fair Credit Reporting

Act by ignoring my requests to investigate the items correctly. My previous letters

stated my reasons for an investigation and these reasons were not frivolous in any

way. If this final request does not prompt you to conduct a proper investigation of

the accounts in question, and send proof to me of said investigation, how it was
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Company chooses not to provide a public response
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Equifax TX 786XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web

Experian KY 410XX Web
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Consent provided 12/14/2015 Closed with explanation Yes Yes

Consent provided 12/14/2015 Closed with non-monetary relief Yes No

Consent provided 12/08/2015 Closed with non-monetary relief Yes No
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1695557

1695558

1688464
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12/14/2015 Credit reporting

12/18/2015 Credit reporting

12/18/2015 Credit reporting

12/08/2015 Credit reporting
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Incorrect information on credit report Personal information

Improper use of my credit report Received marketing offer after opted out

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report
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done with who with contacts actions I will file a civil suit in XXXX County Against

Experian for damages. I take my credit very seriously and your lack of proficiency

and assistance is unacceptable. I am well aware of my rights under the FCRA and

intend to pursue them to the maximum. You responded to be on XXXX via email

with Outcome : Remains. It appears obvious to me that you are abusing your

power under the FCRA to escape a complete investigation. I standby the right to

sue your credit bureau for violations of the FCRA and I believe I can prove to full

extent, that you did not use reasonable measures to insure the accuracy of my

credit reports and now you are stalling the process further. I am irritated at your

indictment and I have consulted with the court my rights in regards to my credit

file. I look forward to your expediting my original request immediately. When

someone is the victim of identity theft, it is simply a nightmare trying to get false

information removed from a credit file.

Experian provided me with a response that they can not delete wrong addresses

from my report because they store information provided by furnitures even though

I have explain that I do not recognize such addresses.

Personal formation stolen from Department of Veterans Affairs.

Many attempts to gain credit cards by hacker caused hard hits on my credit report.

I have filed lawsuits against TransUnion and XXXX. A s a result, these credit

bureaus will not supply the required annual report for unknown reasons.

Filled out the form and mailed it to XXXX, GA. I had asked for all XXXX reports.

Experian balks and refuses to supply a report. They ask for additional data. They

need a copy of a bank statement, a copy of a State issued ID, a copy of a utility bill

and addresses for the last two years. XXXX did send me my report. I have been

receiving credit reports for the last fifteen years w/o a problem. I ask them for data

and they respond by asking for data??
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 785XX Web

Equifax AZ 722XX Web

TransUnion Intermediate Holdings, Inc. NJ 081XX Web Servicemember

Experian IL 601XX Web
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Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/18/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with non-monetary relief Yes No

Consent provided 12/08/2015 Closed with non-monetary relief Yes No
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1695236

1708155

1709209

1689168
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12/18/2015 Credit reporting

12/09/2015 Credit reporting

12/14/2015 Credit reporting

12/09/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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Placed a security freeze on my Equifax credit report on XX/XX/2015 via phone (

XXXX ). They billed my XXXX XXXX credit card {$10.00} for this on XX/XX/2015. (

Technically, this should have been free since I am over XXXX yrs. old -- this

according to their written info. ) Was provided a pin # & confirmation # at that time

& told that I would receive written confirmation of such. To date ( XX/XX/XXXX )

have not received it. Written statements on an earlier-received credit report ( in

XX/XX/XXXX ) note that written confirmation of a security freeze will be sent within

10 business days of the request.

I had to use you last spring when I had not received a requested credit report from

them after 4 or 5 weeks when it was supposed to take 2 to 3 weeks to receive

such. This is the only credit bureau ( of the XXXX ) that I have problems with.

EXPERIAN KNOWINGLY REPORTS ERRONEOUS INFORMATION,

KNOWINGLY ALLOWS ACCOUNT TO BE RE-AGED, REFUSES TO

INVESTIGATEAND REFUSED TO DELETE.

XXXX XXXX to XXXX XXXX I was XXXX to XXXX XXXX with the XXXX XXXX

under XXXX XXXX XXXX. During my XXXX a XXXX XXXX XXXX Bank credit

card in XXXX, MD was activated in my name, and use without my knowledge,

consent or authorization. I submitted a letter to the bank and a police report. The

bank removed the information from my credit report. At a later date the credit card

companies reinserted previously deleted information regarding this account. The

amount was small {$250.00}.

I had no knowledge of the transaction, The discrepancy is impacting my credit

score.

I want this report removed.

Judgement showing on my credit report was never recorded and was paid to the

original credit before filed. I have disputed 3 times through bureaus and they keep

verifying it but the record is wrong. The judgement was never filed and should be
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Company chooses not to provide a public response
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Equifax CA 949XX Web Older American

Experian CA 922XX Web

Equifax MD 217XX Web Servicemember

TransUnion Intermediate Holdings, Inc. MS 388XX Web
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Consent provided 12/18/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with non-monetary relief Yes No
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1709313

1688951

1695945

1689110
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12/18/2015 Credit reporting

12/14/2015 Credit reporting

12/09/2015 Credit reporting

12/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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completely removed from my credit report.

I checked my credit report and I found information on a home loan that took place

in XXXX when I was still in high school ; This information I was not aware of. Also,

there was details about a car loan in XXXX that I was not aware of either.

My social security number was used to open a credit account. I contacted

TransUnion to put a fraud alert on my credit file and had to listen to a 2 minuet

recorded advertising message to purchase their credit protection services at

{$11.00} a month. This is absurd. I had to listen to the entire recorded message in

order to get a confirmation that they had put a 90 day fraud alert on my account.

They were able to hold me hostage at a time were I felt very insecure about the

identity theft that happened to me. I ca n't even imagine how many people they are

able to scare in to purchasing this service from them.

This is a follow-up to a current complaint about XXXX. I am providing

documentation that shows my account has never been late, but the payment

status indicates more than 90-100 days late. This incorrect information has

significantly lowered my credit score.

XXXX XXXX XXXX refuses to remove derogatory information. The last " payment

'' date they report is XXXX but they are telling Experian the last " delinquency date

'' is XXXX. It is my understanding that the " date of last payment '' starts the "

seven year '' clock. I was caught up in the Deceptive Trade Practices Lawsuit the

State of Texas won against them for their Warranty practices. They " sold '' the

debt to XXXX who I 'm quite sure your familiar with. XXXX deleted their

information but XXXX remains. I have contacted XXXX and they claim they " ca n't

talk to me '' because of XXXX 's involvement and then hung up. I take full

responsibility for not paying them and returning their property but right is right and

they should be held accountable for their actions. The people at Experian agree

that the delete date should be this month but their hands are tied by XXXX
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Karma, Inc. CA 927XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web

TransUnion Intermediate Holdings, Inc. WI 532XX Web

Experian TX 775XX Web Older American
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Consent provided 12/18/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with explanation Yes Yes

Consent provided 12/14/2015 Closed with explanation Yes No
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1709612

1695980

1688962

1695992
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12/18/2015 Credit reporting

12/09/2015 Credit reporting

12/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score
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that the delete date should be this month but their hands are tied by XXXX

deceitful reporting. Unless I 'm wrong XXXX should be held to the XXXX date as

the " first delinquency ''. Of note is the fact that XXXX own reporting shows no

XXXX/XXXX/90 delinquency reports, it goes from " paying '' to " Charge Off ''. I

firmly believe based on my dealings with XXXX they do not have a clue as to what

the correct information on this account is. In prior conversations when asked about

specific dates they replied " all of those files were sold to XXXX ''. All I want is to

be treated fairly but XXXX will have to be dragged to get them to do right.

Thanking you in advance for your time and help.

Trans Union is not responding to my requests to investigate and remove accounts

from my credit report that do not belong to me.

Equifax keeps sending you a response that says I have not provided additional

communication. That is not true, I have provided the same additional documents

that I have provided to you. I am not sure what the asterisk in front of the

statements provided in the response. Additionally, I no longer get a case number

from Equifax when I dispute my credit report. Since I have been blocked from

online reporting and mail documents. This does n't seem to be in line with the Fair

Credit Reporting Act.

Last XXXX 2015, I was refinancing my home but because my credit file was freeze

with Equifax and the process to remove my security was not as smooth as it

should be. I lost the opportunity of a great offer. I tried to unfreeze my credit to the

website but although i received an automatic message that it was unfreeze it was

n't. On XXXX, I sent a letter with all the information required to unfreeze my credit

and I received confirmation letter dated XXXX XXXX, 2015 that reads " the

security freeze was permanently removed from your Equifax Credit file ''. Last

week, I requested an educational loan, as a cosigner an Educational true XXXX

XXXX Educational Financial Services. To my surprise, I received a letter from
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NM 871XX Web

Equifax TX 781XX Web Older American

Equifax WI 535XX Web Servicemember
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Consent provided 12/18/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with explanation Yes Yes

Consent provided 12/17/2015 Closed with explanation Yes Yes
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1688913
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12/15/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX stating that my credit report was unverifiable. When I called them I

was told that my credit has a freeze. I tried to contact Equifax but it impossible to

talk to a Human Being or get past all the different telephones numbers and

electronic phone prompts. My son needs this loan to paid for his tuition on his last

college semester ( He is a XXXX on XXXX ).

I fell hostage of Equifax. It 's my credit, I followed all their requirements to unfreeze

it, I have written confirmation, and still I 'm not able to use my credit when I need it.

RE : Your submission, [ Case number : XXXX ] XXXX XXXX XXXX XXXX To :

Consumer Financial Protection Bureau You people are something else!

I wrote you and submitted a detailed complaint nearly a month later I got a letter

from you saying that my file was not complete, and that I should contact you

immediately. I did that.

The lady I spoke to said she could n't match my name and the file number, no

case existed.

I insisted that there must be or I would n't have received the letter I was holding in

my hand.

After waiting on hold for considerable time she returned to the phone and informed

me that YES there is a file. She continued that it is incomplete, so that you folks

could n't move ahead with it. When I asked what was missing she told me that she

could n't discuss it with me, that I would just have to file another complaint.

Deciding that I was involved with another worthless, self serving bureaucracy, I

decided to not pursue my complaint further. Nobody really cared, just wanted to

give lip service to all the wonderful things being done for me.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OR 972XX Web Older American
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Consent provided 12/17/2015 Closed with non-monetary relief Yes No

Page 7223 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1697997
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A few weeks later I received a second letter that read almost like the first one.

After giving myself a couple of days to cool off from the stupidity of all of this, I

called again the number provided me in the letter.

This time I documented the call. XXXX XXXX, 2015 I spoke with XXXX. Again I

was told that my name and the number did not match anything in her computer,

the case must not exist. XXXX listened while I filled in the background to my call. (

BTW - Kudos to XXXX for a great job ) She said there was another place she

could check, it would take some time, asked if I had time to wait for her to go look.

( way to go XXXX! ) Yes, I could and would wait.

In less time than I expected she was back and said : I found the file It is

incomplete ALL that was missing was an email address and a phone number ( Ah-

hah! - the secret stuff first lady couldn't/would n't talk to me about! ) Gave me

instruction on what to do to take care of problem.

Said that was all that was needed, and that I would hear from you folks soon.

I faxed the info within a few minutes of the end of that call Now I get the third

correspondence from you folks saying you are closing the case because you do n't

have a complete file.

How did you email me if you did n't get my fax with the " All we need is -- -- ''

information?

It must be dark with your heads so far up your -- -- -- -- Close the case. It is

obvious to me that you folks have no intention of looking into this problem and

getting me an answer.
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12/15/2015 Credit reporting

12/19/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Public record
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Credit reporting companies must pay your wages.

XXXX XXXX XXXX XXXXXXXXXXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, OR XXXX

I needed to get a free copy of my credit report and visited XXXX of the major credit

report company 's ( Experian ) website on XXXX XXXX, 2015 and wanted to print

out my credit report. I was requested to create an account ( which I did ) and then

followed the instructions to get my credit report. I was charged for XXXX for my

report. So far is fine.

However, when I checked my bank statement for the month of XXXX I saw that my

debit card was charged {$21.00} on XXXX XXXX. When I created an account I

was not informed that I was buying a paid membership. Also, I did n't receive any

payment receipt from this company. If I received a receipt, at least then, I would

know that I bought a membership! I called the company, explained the situation

and asked for a refund ( on XXXX XXXX ) but they refused and the customer

representative on the phone told me that everything was on the Terms and

Condition document that I agreed online! There was a 7-day trial period that I

could have cancelled my membership and it was too late he said.

Now I believe that Experian ( although known as XXXX of the XXXX major credit

report companies in the US ) is not doing ethical business itself so how can I trust

this company for my credit report. Also, I am going to dispute some information on

the report they provided me with.

I just request a refund from this company for the amount they charged on my debit

card.

Best Regards, XXXX XXXX

The judgement was settled and dismissed and never should have been placed on

my credit report
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Experian MA 024XX Web

Equifax TX 762XX Web
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Consent provided 12/15/2015 Closed with monetary relief Yes No

Consent provided 12/19/2015 Closed with explanation Yes No
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1697215

1707449
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12/19/2015 Credit reporting

12/09/2015 Credit reporting

12/09/2015 Credit reporting

01/06/2016 Credit reporting

Page 7239 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info
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XXXX XXXX sent over an update thread to Transunion on XXXX/XXXX/15

advising to update the status on my credit file for the XXXX XXXX account to paid,

closed with no late pays. Transunion has failed to update this information. In

addition the Dept of Education also sent over information to Transunion to delete

my account but Transunion has failed to act accordingly. The Dept. of Education

sent this information to Transunion around XXXX XXXX, 2015 and Transunion has

failed to update this information on my credit report. It seems as if Transunion is in

the business of keeping credit scores low. It is unacceptable to receive information

to update a credit file and it takes them over 30 days to do so. Please see

attached thread from XXXX XXXX dated XXXX/XXXX/2015.

On XXXX/XXXX/2015 I faxed Trans Union a dispute letter of a Federal Tax Lien

that they are reporting against me. With that dispute I showed them a letter from

the IRS that said the lien was withdrawn. That means it does n't exist anymore. On

XXXX XXXX, 2015 I received a letter from Trans Union saying " verified, no

change ''. It 's obvious to me that no resonable investigation was made as the facts

are CLEAR. This lien has been withdrawn by the IRS and needs to be removed

immediately from my credit report.

On XXXX/XXXX/2015 I mailed Experian a dispute letter of a Federal Tax Lien that

they are reporting against me. With that dispute I showed them a letter from the

IRS that said the lien was withdrawn. That means it does n't exist anymore. On

XXXX XXXX, 2015 I received a letter from Experian saying " verified, no change ''.

It 's obvious to me that no resonable investigation was made as the facts are

CLEAR. This lien has been withdrawn by the IRS and needs to be removed

immediately from my credit report.

I had investigate XXXX XXXX XXXX XXXX credit card. After 30 days of this

creditor being investigated through Equifax the item was deleted. I just check my

credit reports through XXXX XXXX and it 's showing New Accounts Reported
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MD 207XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web

Experian TX 786XX Web

Equifax MD 206XX Web
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Consent provided 12/19/2015 Closed with explanation Yes Yes

Consent provided 12/09/2015 Closed with explanation Yes Yes

Consent provided 12/09/2015 Closed with explanation Yes Yes

Consent provided 01/06/2016 Closed with explanation Yes No
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1689490
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12/19/2015 Credit reporting

12/19/2015 Credit reporting

12/19/2015 Credit reporting

01/11/2016 Credit reporting

01/06/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status
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Since your last update on XX/XX/XXXX, XXXX accounts have been added to your

credit report.

AccountTypeDate OpenedCredit LimitBalanceReported ByXXXX XXXX XXXX

XXXX XX/XX/XXXX {$25000.00} $ XXXXEquifaxXXXX/XXXXCredit

CardXXXXN/A $ XXXXEquifax These accounts were deleted!! #

Experian reporting incorrect/false information on my credit report relating to a

XXXX XXXX account that is not mine. I have never had a XXXX account nor have

I ever authorized the use of their services

I was in XXXX relationship and got out XX/XX/XXXX. I found out two weeks ago

my ex, filed Bankruptcy Charter XXXX. I am and was not on this Bankruptcy. I do

not want this to reflect on me, because I do n't think that would be fair for me. I

would like to find out if it is on my credit report so it can get remove. Please help

me.

Thank you.

I can not access my Crdit report or scores..

I had requested a copy of my Lexis Nexis report as I was informed by my former

employer of a security breach. I proceeded to opt out of Lexis Nexis databases as

a precautionary measure recommended by my former employer. They also

requested I freeze all my credit reports. I have been successfully freezing my

credit report at XXXX. However, Lexis Nexis would n't freeze my file saying it is n't

reqiuired in the state of Georgia. Lexis Nexis is a credit reporting agency as

outlined by state of Georgia laws and the CFPB. In the report they sent to me

included XXXX pages that clearly states Georgia residents have the right to freeze

the credit reports.

While I was in law school I received a phone call from ProCollect, Inc., and a letter

to my mother 's address claiming I had a balance on my account for a medical
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Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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Experian MI 180XX Web Older American

Equifax GA 305XX Web

Credit Karma, Inc. OH 456XX Web

LexisNexis GA 300XX Web

ProCollect, Inc TX 755XX Web
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Consent provided 12/19/2015 Closed with explanation Yes No

Consent provided 12/19/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/29/2016 Closed with explanation Yes No
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1709516

1707837

1737132

1729596
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12/19/2015 Credit reporting

01/06/2016 Credit reporting

01/06/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC
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to my mother 's address claiming I had a balance on my account for a medical

visit. When I asked for documentation so I could pay the bill, they refused and

demanded payment of the amount stated verbally. I had no recollection of a past

visit to which I owed a balance. I responded in writing to the letter and received no

response. When I followed up online via their Chat assistance, they claimed it was

for a visit in the XXXX XXXX area on a date I was in XXXX, Texas, and at a

hospital I have never been to. Also, I have always had health insurance and

anytime I went to the hospital it would have been filed on the insurance for my

records and I would have had to made a co-pay the date of the visit. My insurance

records show no evidence of a Doctor 's visit on the date stated either. Now,

ProCollect, Inc., has reported the debt but claimed it was " PAID '' on my credit

report. This makes no sense as I have never made any payment to the company, I

have disputed the charge and requested proof of my balance to which none has

ever been received.

XXXX misapplied my payments. I have submitted to Transunion cancelled checks

supporting my contention, ALL BILLS WERE PAID ON TIME They have adjusted

the current parts, but wo n't correct the past errors

I have disputed over and over.

General Information Services ( GIS ) furnished a background report on me and

submitted information to an employer that I applied with. The information that the

reporting agency submitted is not supposed to be sent to the employer due to the

fact that the state I live in has restrictions on what the agency can and can not

report. On the background report, the agency submitted information that is past

seven years but the state of Texas does not allow agencies to report information

beyond seven years if the job pays less than {$75000.00} annually. Here is the

Business and Commerce Code for the state of Texas XXXX : XXXX # XXXX Other

research that I have found on this issue : XXXX The use of older cases Whereas
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Company disputes the facts presented in the complaint
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TransUnion Intermediate Holdings, Inc. IA 503XX Web Older American

Equifax TX 756XX Web

General Information Services, Inc TX 797XX Web
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Consent provided 12/19/2015 Closed with explanation Yes Yes

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/06/2016 Closed with explanation Yes Yes
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1730484
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12/20/2015 Credit reporting
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Incorrect information on credit report Account terms
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research that I have found on this issue : XXXX The use of older cases Whereas

the FCRA does not allow the use of any non-convictions older than seven years,

several states go further and ban the use of any case older than seven years,

even in instances when there was a conviction. XXXX states place restrictions on

the reporting of ANY case information older than seven years. These types of

restrictions are found in the following states : California, Colorado*, Kansas* ,

Maryland*, Massachusetts ( additional limitations are put on the reporting of

misdemeanor offenses ), Montana, Nevada XXXX New Hampshire*, New York *,

Texas *and Washington*.

( * indicates exceptions based on salary. )

My husband and I pulled our Credit on XXXX, and unfortunately came across an

account that has been Reporting every month the past 2 YEARS, stating we have

n't paid when in fact we Paid In Full, With Cash 2 Months after the Creditor

Reported it. I went to the Original Creditor XXXX, Spoke with the Manager,

showed her my Paid Off Receipt from XXXX, Showed her the picture I took of My

Credit Report and gave her the Collections Name : Collections Services Of

Nevada & Number. She then went behind a desk for a brief moment. Came back

and said she left a message but no one answered and it would n't be until Monday

that We hear anything. I then left, and immediately called as I got in our car (

Hubby was driving ). I got right through to the Legal Department and Spoke with

XXXX from Collection Services Of Nevada. After explaining our situation, she got

ahold of XXXX who was the Representative on our account who was going to put

in the XXXX for it to be deleted from XXXX of our Credit Reports. XXXX then told

me that someone just called while we were on the phone and Reported that we

had paid it off in full 2 years ago! She then requested She get a Fax number from

us so she could send over the XXXX form right away and that she was also
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Collection Service of Nevada NV 894XX Web
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01/11/2016 Credit reporting
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Incorrect information on credit report Account status
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sending it in the mail. I went back to City of XXXX, Spoke with the XXXX and

requested ALL our payment history from the past years and that I was well aware

she JUST NOW REPORTED that we paid it off. I asked her several times why she

lied to me and pushed me out the door. After printing all my requested information,

she apologized and got teary eyed. Now I was n't looking to make this lady cry, I

simply want answers as to why this was n't handled property or CORRECT 2

years ago!! I was told by XXXX from Collection Services Of Nevada that this will

be handled BUT given the prior history, I DO NOT feel comfortable and need this

handled as this was not right!!! Not only have we had a current Power & Electric

Bill with the Creditors XXXX the past 2 years because we have to, it 's hpw our lil

town has Electricity, but come to find out they NEVER reported is paying it off the

past 2 years! When we messed up we had to pay them EXTRA money to get

power back in our name, so what happenedS when the Original Creditor Messes

up OR the Collection Agency??? We just want answers please aND Thank You!

Sincerly, XXXX and XXXX XXXX XXXX

I have XXXX authorized user accounts. These XXXX accounts are my wife 's

accounts. The issue I am having is Equifax is removing these accounts. I have

called the banks and confirmed that Equifax is removing them. I have to call these

banks every month to repost. Only XXXX account out of the XXXX will show up on

the Equifax report at one time. I spoke to XXXX on XXXX/XXXX/2016 and they

said that they report every month to Equifax. I spoke to a Equifax supervisor on

XXXX/XXXX/16. I was told that since my credit report file is large that Equifax

does not have enough room to report these authorized user accounts and these

AU accounts are being removed. This is not acceptable. This is hurting my credit

history and credit score. Equifax said that there is nothing they can do to fix this

issue on their end. My credit is not reporting accurately. Equifax needs to fix this.

Equifax has basically told me that my credit report is going to keep reporting
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12/15/2015 Credit reporting

12/24/2015 Credit reporting

12/30/2015 Credit reporting

12/30/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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incorrect information and they will not fix it. There is no dispute number since there

is no account to dispute because Equifax removed it. I am including my

XX/XX/XXXX Equifax. It lists the XXXX XXXX XXXX Account, XXXX, and XXXX

XXXX, and XXXX account, The Equifax report in XX/XX/XXXX has XXXX. The

Equifax XX/XX/XXXX XXXX was removed. According to Equifax while we were on

the phone the XXXX AU account re-appeared shortly after the XXXX account was

removed. This needs to stop. I need all of my wifes AU accounts posting correct

on Equifax. XXXX XXXX XXXX and XXXX show up on the other credit bureaus.

credit report agency is not reporting positive credit that i have had since XXXX

from dollar bank also i have been to XXXX XXXX and XXXX banks and no one

can see or obtain a credit score what was mailed to me from transunion was a fair

score but inaccurate it should be slightly higher if positive credit was being

reported then in return i could refinance my home and purchase a new car in that

order.

These XXXX collections on my record are incorrect and should not be there.

XXXX XXXX XXXX ( collection agency ) reported a debt from XXXX XXXX XXXX.

ExperianXXXX deleted it. Now XXXX XXXX ( a different collection agency ) is

reporting the same debt from XXXX XXXX XXXX and they refuse to delete it

again. Also the debt is being reported TWICE on my credit report for the same

amount and interest.

Experian. I just do n't get them, maybe just " good enough '' is OK these days.

1-The XXXX XXXX account, the last line, there was NO bankruptcy filing in XXXX

of XXXX 2- XXXX account, we gave gone round and round, all they did was delete

the XXXX history. Both XXXX and XXXX deleted this account, I sent that info last

time to you.

What is n't addressed : This account was paid through the court in my chapter
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TransUnion Intermediate Holdings, Inc. OH 440XX Web

TransUnion Intermediate Holdings, Inc. VA 201XX Web

Experian CA 935XX Web

Experian AZ 852XX Web
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Consent provided 12/15/2015 Closed with explanation Yes No

Consent provided 12/24/2015 Closed with non-monetary relief Yes No

Consent provided 12/30/2015 Closed with non-monetary relief Yes No

Consent provided 12/30/2015 Closed with non-monetary relief Yes No
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What is n't addressed : This account was paid through the court in my chapter

XXXX and discharged. to report anything different is a violation. Either they sold

the account and received funds ( it was actually sold to XXXX XXXX ), who also

received a check from the Court. It was sold, when? how come it says {$7000.00}

written off? They are in violation of court case : In re XXXX, Case No. XXXX (

XXXX XXXX XXXX/XXXX/XXXX ) ( XXXXXXXX., XXXX ) you ca n't report

erroneous or false information.

" If the Credit Union is going to report on this debt and the receipt and timeliness of

payments ( and the Court is not suggesting that this is required ), then the claim as

altered by the confirmed plan, rather than the original loan agreement, should form

the basis for the report '' Also, they never miss an opportunity to offer a score for

{$8.00} dollars, what a scam-see attached " Results Notice ''

This is my XXXX dispute with this company regarding inaccurate information on

my credit report that does not belong to me. This company has failed to produce

any information whatsoever that proves these accounts are mine. Not only that,

but they have/had multiple addresses on my file that do not belong to me.

Therefore, the inaccurate information on my file may either be a mismatch of

information with another consumer, or identity theft. I have disputed this

information without success and my next letter to them will be an Intent to Sue. I

have never disputed anything on my file previous to these disputes and I received

a notice from Experian stating that without further documentation from either the

creditor or the courts they will not reinvestigate. This is in violation of the FCRA

and XXXX opinion agrees with me. Once I notify the bureaus that there is

inaccurate information on my file, they must conduct a reinvestigation within 30

days and under section XXXX promply delete unverified information. Your

response states that you will not reinvestigate specific accounts on my credit
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12/24/2015 Credit reporting
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without an update from the court or the original creditor. This is a violation and the

Congressional opinion from a lawsuit will prove this. I have notified you that these

accounts are inaccurate on my credit and you must reinvestigate ; if you do not,

you are in violation of sections XXXX ( a ), XXXX and XXXX of the FCRA, XXXX

XXXX XXXX ( a ), XXXX and XXXX. XXXX ( a ) places the burden of investigation

squarely on the consumer reporting agency and by stating that I must handle this

myself with the original creditor, you are in violation of said statute.

Be aware that once I state that no reasonable reinvestigation has taken place, I

will also have a separate claim pursuant to XXXX XXXX a ). I am including a

lawsuit, XXXX vs XXXX XXXX now Experian XXXX XXXX XXXX XXXX. My

lawsuit against your company will include violations of the same statutes, XXXX

U.S.C. XXXX. A consumer reporting agency that negligently fails to comply with

FCRA 's requirements is liable for actual damages, costs, and reasonable attorney

's fees. XXXX XXXX. XXXX. Willful noncompliance renders a consumer reporting

agency additionally liable for punitive damages. XXXX XXXX. XXXX. You have

shown negligence and willful noncompliance by failing to delete promptly

inaccurate or unverifiable entries on my report.

By stating that I must resolve the problem with the creditor or that without an

update from the creditor or court, you are in clear violation of XXXX XXXX XXXX

XXXX XXXX a ) and XXXX ( b ). This position has been rejected by the United

States Courts XXXX. Rather, the statute places the burden of investigation and

reinvestigation squarely on the consumer reporting agency.

Not only that, but I disputed a bankruptcy on my account that does not belong to

me and it came back as verified, yet when I wrote to the court, they stated that

they do NOT verify with the CRAs, therein making this account unverified and

must be deleted.

The information on my credit file related to medical bills were a part of my
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01/12/2016 Credit reporting

12/30/2015 Credit reporting
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bankruptcy and have just now shown up on my credit bureau report. These were

all part of my XXXX and were included in bankruptcy that has been discharged.

Should I contact my bankruptcy attorney to contact these debt collectors? Thank

you

Credit Complaint Record XX/XX/XXXX Equifax - Disputed Items Account Name

Account Number Type Disputed Since XXXX ( XXXX XXXX ) XXXX Collection

XX/XX/XXXX (? ) N/A XXXX Collection XX/XX/XXXX (? ) N/A XXXX Collection

XX/XX/XXXX Note : Page XXXX is the escalated notarized complaint to Equifax.

Pages XXXX show that the XXXX account was removed 3 times from my Equifax

report in XX/XX/XXXX! The credit bureau verifies that it is erroneous and takes it

off but the company is practicing unfair reporting. Please have this permanently

removed from my file.

The XXXX additional " N/A '' accounts were payed off over a year ago and have

not been removed by Equifax.

Dear CFPB, The items listed above have been disputed multiple times since the

initial date listed beside them. Attached please find the supporting documentation

that shows what actions were taken through either me or through the XXXX XXXX

XXXX to try and resolve these credit errors. I have attached the verified records of

the credit disputes and pray that you will assist me with getting these items

resolved from my credit.

In XXXX 2015 I was informed while attempting to obtain a new lease with another

car company that XXXX XXXX XXXX ( " XXXX '' ), whom I currently lease a

vehicle from, had reported my account to the XXXX major credit bureaus (

Transunion, XXXX, XXXX ) as 'delinquent ' for the months of XXXX and XXXX

despite making all the necessary lease payments in a timely manner. My payment

schedule will confirm such.
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Equifax AL 352XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NY 117XX Web
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Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 12/30/2015 Closed with explanation Yes No
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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This egregious, potential violation of the FCRA has driven my credit score to the

level in which no local Credit Union will provide lease financing at my original

negotiated rate with the dealership. XXXX claims to have reported no notices of

delinquency however it 's clearly present on all XXXX credit reports I obtained.

Disputes have been submitted.

I have contacted and urged XXXX leadership to fulfill XXXX 's XXXX Customer

Value to " ... promote a customer-driven corporate culture by providing the best

quality and impeccable service with all of our efforts aimed at satisfying our

customers. '' This has gone beyond any stage of inconvenience and has become

detrimental to my ability to engage in critical necessities for my livelihood. I have

respectfully requested this situation is rectified with the credit bureaus immediately

so as to prevent any further damage caused.

Thank you for your attention in this matter.

I have filed multiple disputes with Transunion regarding fraud on my accounts.

However, they continue to verify those accounts. The accounts include gap ( acct

# XXXX ) XXXX ( acct # XXXX ), XXXX XXXX ( acct # XXXX ). Even with police

reports, transunion refuses to remove these above mentioned accounts from my

credit report. CFPB complaints have been filed against them independently.

Transunion needs to follow laws regarding fraud voluntarily. I want these accounts

blocked from my Transunion credit report.

I requested a free annual copy of my Equifax credit report. I was given access to it

online. On top of the page, Equifax said that if I wanted to have access to my

annual credit report for the next 30 days instead of just this one time, I need to

create an account, which I did but as soon as I created an account, a new page

popped up and I am now denied access to my free credit report that I had access
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TransUnion Intermediate Holdings, Inc. UT 846XX Web

Equifax FL 334XX Web
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Consent provided 01/12/2016 Closed with non-monetary relief Yes No

Consent provided 01/12/2016 Closed with explanation Yes No
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01/12/2016 Credit reporting

01/12/2016 Credit reporting

01/06/2016 Credit reporting

12/30/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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to online before creating an account ( please see " Attachment # XXXX ).

I have NOT disputed the issue with Equifax because all Equifax does is LIE, LIE,

LIE. It 's a waste of time dealing with them directly. The only time they took me

somewhat seriously was when I complained about them to the CFPB. Even then,

they tried blaming me for their irresponsibility and failure to fulfill their obligations.

There is a collection from XXXX XXXX stating a creditor by XXXX sent me to

collections. I do not know anything about this XXXX nor have i ever been to the

state that is being listed. I believe my identity has been stolen and i want this

collection removed and to not come back.

I am trying to refinance my home mortgage. When my broker tried to pull the loan,

there was an account from a company called Department of education ( # XXXX )

and ( # XXXX ) showing 90 days plus late on Transunion and XXXX. This account

should not be late because I have made all my payments since my loan was

consolidated. I called the department of education and their database has my

account as current and they are not reporting me as late to the credit bureau. This

should not be listed on my credit as late because I am current. I have tried to

challenge this account on several occasions but was told by the department of

education department representative my account is current and they are not

reporting me to the credit bureau and there is nothing to update. I do not

understand how an account that is current is being reported to the credit bureau

Due to XXXX 's XXXX XXXX error, my account that has been closed and inactive

for almost 17 months, was sent to collections. I am in the process of disputing with

XXXX and XXXX XXXX which has the debt now.

XXXX is not reporting the right information to the XXXX credit bureaus for my

account.

1 ) I had a charge off years ago, XXXX 2011.
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Equifax MN 551XX Web

TransUnion Intermediate Holdings, Inc. FL 347XX Web

Equifax VA 201XX Web

TransUnion Intermediate Holdings, Inc. CT 068XX Web
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Consent provided 01/12/2016 Closed with non-monetary relief Yes No

Consent provided 01/15/2016 Closed with explanation Yes No

Consent provided 01/06/2016 Closed with explanation Yes No

Consent provided 01/08/2016 Closed with explanation Yes No
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01/12/2016 Credit reporting

12/30/2015 Credit reporting

01/12/2016 Credit reporting

01/12/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem cancelling or closing account

Credit reporting company's investigation No notice of investigation status/result

Improper use of my credit report Report improperly shared by CRC
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2 ) XXXX and I came up with a payment arrangemet at {$50.00} per month.

3 ) I have made consistently paid monthly payments for over 4 years.

4 ) I have requested a number of times for this to be taken off my report.

5 ) What 's not being reported is the timely monthly payment agreement I made

with XXXX during the past 4 years, this is not FCRA-Fair Credit Reporting ... this is

false and not 100 % true reporting. Can some one at the CFPB please help me

resolve this matter?

XXXX XXXX XXXX XXXX XXXX.

XXXX Ct. XXXX ( XXXX ) XXXX

Through CFPB, XXXX XXXX XXXX XXXX XXXX closed this account.

Explanation of closure : " Terminated collection efforts and notified the bureaus to

delete our trade line. '' Case # XXXX XXXX/XXXX/2015

I requested a credit report from Experian for XXXX dollar and found out they also

set me up for a membership I did not want and they will not refund my money. My

credit card company acknowledge this happens frequently with this company. This

is a very deceptive practice and need your help in recovery my money and

stopping this company from continuing this practice.

I am still waiting for the documents I requested.

See attachment.

I have contacted this company and patiently awaited replies only to receive

nothing. They have on my credit report listed " XXXX '' inquiries. XXXX? That is

more than 3 a month on average. I work in the XXXX room and i am not even off

enough during the months to do such a thing. I am sick and tired of my husbands

ex wife being able to run my credit without anything happening. I am going to

paste a list of inquiries that are fraudulent and i would like them removed. I am in
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TransUnion Intermediate Holdings, Inc. OH 440XX Web Older American

Experian TX 774XX Web

Experian ND 585XX Web

Equifax NC 276XX Web
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Consent provided 01/14/2016 Closed with non-monetary relief Yes No

Consent provided 12/30/2015 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes Yes
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the process of seeking legal action against the person responsible but in the

meantime i want equifax to realize these are fraudulent inquiries i mean i do n't

have that many accounts on my credit report and the ones i do are shared with my

husband. Please remove these fraudulent inquiries.

Name of Company Date of Inquiry XXXX XXXX BANK Show Details

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX XXXX XXXX

Show Details XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX Show Details

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX Show Details XXXX/XXXX/XXXX

XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX XXXX Show Details

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX Show Details

XXXX/XXXX/XXXX XXXX XXXX Show Details XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX Show Details

XXXX/XXXX/XXXX XXXX : XXXX Show Details XXXX/XXXX/XXXX XXXX : XXXX

Show Details XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX : XXXX Show Details

XXXX/XXXX/XXXX XXXX XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX

XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX XXXX Show Details

XXXX/XXXX/XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX Show Details

XXXX/XXXX/XXXX XXXX BANK Show Details XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX XXXX Show Details XXXX/XXXX/XXXX, XXXX/XXXX/XXXX

XXXX Show Details XXXX/XXXX/XXXX XXXX XXXX Show Details

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX Show Details

XXXX/XXXX/XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX XXXX Show

Details XXXX/XXXX/XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX XXXX

Show Details XXXX/XXXX/XXXX XXXX Show Details XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX XXXX XXXX XXXX

XXXX XXXX/XXXX/XXXX XXXX XXXX Show Details XXXX/XXXX/XXXX XXXX
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Credit monitoring or identity protection Problem with fraud alerts

Page 7331 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I contacted XXXX online as I do once a year to check as I 've had many false and

out right lies applied to my credit reports due to ex-wife of 14yrs+. So on XXXX

XXXX, 2015 I went online to check and XXXX XXXX in an electronic response told

me to contact Trans Union about my information as It shows that according to TU "

I 'm not Me. " Wow people who do n't know me or has every had a copy of my

XXXX SS Card or my Government state issued license, or even met Me can tell all

others that I 'm not me. I called after going thru the email TU contact, then by

phone from XXXX XXXX 2015, TU cleared off the collection on my account then

w/o my permission they put a 90 day Identity theft hold on my account then

reported to XXXX the hold and had then put the hold onto those agencies too after

I had it removed from XXXX again as TU keeps reporting this false claim and I

video recorded the conversation per the XXXX here NV. This will clearly show that

XXXX has refused my email, phone, and mail request to cease w/ their abuse of

my personal information as I do not use or wish to have them have my personal

information as for over XXXX TU has blocked those I do give my information to is

thru an contract or business agreement just incase of legal issue. TU reps and mgr

all XXXX Called back on XXXX XXXX, 2015 all were rude, and w/o merit to

demand that I send them my personal XXXX XXXX XXXX XXXX XXXX XXXX in

order for them to remove an alert that TU put on w/o my permission as they claim

they have the right to. More than a dozen times in less than XXXX mins the XXXX

also refused to even when he could see that back on XXXX XXXX, 2015 I

contacted TU online and on the phone to have false debits removed then. I

explained that how can I verify and have them removed less than 2wks ago and

now you will not remove what you see I have emailed, mailed, and called to have

cleared within the 24hr period. Instead TU continues to violate my request for them

to cease and decease w/ all false reporting, false filings, false report, falsely

adding fraud / identity alerts and errors as I have no creditors, bank accounts,
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Page 7334 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/30/2015 Closed with non-monetary relief Yes Yes

Page 7335 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1721414

Page 7336 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7337 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7338 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7339 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7340 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7341 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7342 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7343 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/30/2015 Credit reporting

01/06/2016 Credit reporting

01/06/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute
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mortgages, car payments, no retail accounts, no loans, and no kind of lenders or

credit cards. I also requested not to be solicited by any companies or phone calls.

TU has refused in all forms of contact to stop but TU refuses and continues to

abuse my privacy, name, and ability to be able to put deposits down to use

equipment, update lease/ rental agreements, and other activities which require

verifying your ID thru SSN in stores and rental companies

I sent in a police report, Identity Theft Report and proof of my identity, name,

address, and Social Security number. Explained which information on your report

came from identity theft. And instead of blocking the items, they put them in

dispute along with other accounts I did n't ask to be blocked. When I called in a

lady in their fraud department said it is up to the creditors to remove the data, not

Equifax which is not true at all!!!

I only asked for these XXXX items to be blocked : 1. ) XXXX XXXX BANK XXXX

XXXX # XXXX 2. ) CREDIT XXXX BANK # XXXX 3. ) XXXX # XXXX

I have disputed in prior disputes with Equifax concerning the Bankruptcy Case #

XXXX was never discharged the discharge was waived. IT did not discharge and

needs to be removed from the credit report. Equifax is not investigating what I am

asking them to investigate they are just going by what they have in their system

and that 's that. Even if what they have in their system is wrong. They 're blatant

refusal to to make the correct changes as they are supposed to by law is very

concerning to me. It needs to be rectified correctly and immediately. Please fix the

problems correctly. I have attached the letter that I received from the bankruptcy

court and I have also attached a copy of Equifax credit report showing the

incorrect status and information.

I have been disputing with all three credit reporting companies and have gotten

nothing resolved. I have been the victim of bad credit since I can remember. My

credit score has always been in the XXXX 's due to improper reporting. This has
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caused me to continuously get denied for credit and pay very high interest rates on

auto loans. Every time I shop for an auto loan the car dealership sends out my

application to different banks ( shotgunning ) the credit companies report every

single inquiry on my file. I get denied credit because too many inquiries. Credit

companies try to tell me all those inquiries on my file only counted as XXXX and

did not affect my score. That is the farthest from the truth. They count and that is

why my credit score has never reached XXXX. I have also disputed other

inaccurate information in my file and each and every time it remains un resolved.

I have been disputing with all XXXX credit reporting companies and have gotten

nothing resolved. I have been the victim of bad credit since I can remember. My

credit score has always been in the XXXX due to improper reporting. This has

caused me to continuously get denied for credit and pay very high interest rates on

auto loans. Every time I shop for an auto loan the car dealership sends out my

application to different banks ( XXXX ) the credit companies report every single

inquiry on my file. I get denied credit because too many inquiries. Credit

companies try to tell me all those inquiries on my file only counted as XXXX and

did not affect my score. That is the farthest from the truth. They count and that is

why my credit score has never reached XXXX. I have also disputed other

inaccurate information in my file and each and every time it remains un resolved.

I disputed a tax lien that should not be reporting on my credit file to Equifax over

90 days ago. I still have not gotten a response on my dispute and they continue to

report the erroneous tax lien.

To whom it may concern, thank you for taking the time looking at my case. this

fraudulent information that was reported to all credit services really cripple me as a

consumer and my credit score I never was late with payment to XXXX this account

was paid in full and all equipment was returned on time to them by ups in the

mean time the way they place their XXXX on my roof they made halls and damage
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to my wall every month that I was getting a bill it was different we me and my wife

had to be on the phone talking to XXXX for hours the inconvenience the damage

to my credit report I will sue for damages and they had the right to get their atty

with XXXX to put me in collection of course also they were removed conveniently

from all credit bureaus because there was perfect record they should be ashamed

what cable and phone companies do to consumers I like to see results like

removing this XXXX from my credit report and something should be done about

co. like this. and I have filled a report with all credit bureaus but nothing was done

Thank you for your time and help in resolving this matter XXXX XXXX

On XXXX XXXX, 2015 my wife, XXXX XXXX, and I, XXXX XXXX, applied for a

new home loan. When XXXX pulled our credit report XXXX XXXX XXXX did not

show us being late for 60 days in XXXX 2015, or 30 days in XXXX 2015. When

our Credit report was pulled again by XXXX on XXXX XXXX, 2015, all of a sudden

they showed us 60 days late in XXXX 2015 and 30 days late in XXXX 2015. My

wife immediately called XXXX XXXX XXXX to find out what the issue was. After

thoroughly explaining our current situation and that we were not late, the first

person she spoke with told her that she understood, but could not help, so she

transferred me to the collections department. After explaining again, the person in

collections, told her that I our account was not delinquent, and she was sorry but

there was nothing she could do, that she would have to transfer her to Finance.

Again, she had to re-explain everything, and was told that our account was not

delinquent and that they would have to transfer her to Accounts Services. Again,

she explained everything, the gentleman, informed her that they had been up

dating their systems and for whatever reason, he could only see certain months.

Of which, what he could see we were not delinquent, but that as much as he

wanted to help the only people in the company, at this point that he knew could

see all information, was Finance. He apologized, and said he would have to
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forward her to Finance, again. So, for the 5th time, she re-explained everything.

After looking at our account she was told that we were not showing delinquent,

and that she did not understand why it was showing on my credit report, that I

would have to dispute that with the credit bureau. Even though, she asked her if

there was something that she could email or fax us. She then responded with I

could mail you something, but ultimately you have to dispute it with the credit

bureau. So I asked again, at that point she asked me to hold to see what she

could do. When she came back on the phone she said that our account was " all of

a sudden '' showing past due. When asked to explain. She said we called you in

XX/XX/XXXX to let you know and you said to call back at XXXX. She told to her

that she informed the person that it was impossible, because our account was set

up to auto withdraw from our checking account, and that she was working and that

was why. She also informed her that we never received any calls back, and the

house phone at that time forwarded to her cell. So there is no way we would 've

missed it nor did we receive any voicemails. She also explained that, " We had

noticed XX/XX/XXXX that the XX/XX/XXXX payment had not been pulled out so

that is when she called and asked what was going on. The young lady she spoke

with explained that she could see it was auto drafted before, but could not figure

out why it all of a sudden stopped. She asked if we could set up a payment for that

day my wife asked if it could wait until the end of the month with no penalty, due to

her having started a new job and us waiting on her first paycheck. She said as

long as it was paid by XX/XX/XXXX it would not count against us. My wife then

asked if we could reset up the payments to auto debit from the same checking

account, just like it had before prior to this, seeing as my husband nor myself, did

NOT ever requested it be stopped. She said yes, that would be no problem, we set

it up and reassured my wife that nothing would go against us on our credit past or

present. '' After explaining this to the woman in finance, she told my wife well there
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is nothing I can do except tell you to dispute it with the credit bureau. So after

being transferred 4 times and speaking with XXXX people, of whom all XXXX said

that the account was not delinquent, then all of a sudden it is, we are still in the

same spot.

regarding case XXXX Experian did nothing to fix this issue. They refuse to

properly update the information and claim it was already verified. Maybe they

should verify with the XXXX Bankruptcy court! The XXXX other crediting reporting

agencies XXXX are reporting it correctly as discharged in XXXX. This debt was

discharged in Chapter XXXX BK. It would be illegal for them to claim they sold the

debt or transfer it as Experians report reflects. There report shows it as a

collectible debt! It should read discharged in Bankruptcy. By them not reporting it

properly I was denied credit because they used Experian to pull their data. My

Experian score is XXXX lower then both XXXX because of Experians false

reporting. Experian is in violation of the FDCPA by misreporting and refusing to

accurately verify the data.

For the past several months, I have been disputing several inaccuracies that are

Hsted in my credit report I have written three letters to the credit bureaus in which I

requested these inaccuracies be removed.

Unfortunately, the credit bureaus have refused to comply with my requests. The

inaccuracies are as follows : Bureau : Experian Account Name : XXXX XXXX

Account Number : XXXX XXXX Bureau : Experian Account Name : XXXX Account

Number : XXXX Bureau : Experian Account Name : XXXX XXXX Account Number

: XXXX Bureau : Experian Account Name : XXXX XXXX Account Number : XXXX

Bureau : Experian Account Name : XXXX XXXX Account Number : XXXX Bureau :

Experian Account Name : XXXX XXXX Account Number : XXXX Bureau :

Experian Account Name : XXXX Account Number : XXXX

I have disputed the Identity theft accounts from XXXX XXXX XXXX ( XXXX ) on
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several occasions. I have submitted everything they have asked for and more,

Police Report, FTC Report ( signed and notarized ) XXXX signature page they

sent and requested and my own Signature page. Everything has been signed and

notarized. XXXX has taken the stand that I allowed myself to be ripped off and

they are not responsible for that, I am the only responsible party. Actually they are

the responsible party, they are the ones that should have safe guards in place to

protect consumers. I have more documentation if needed. Equifax refuses to

remove the negative information stating that XXXX has verified the account

information, Equifax has also received all the information. Several times actually. I

believe XXXX pays for Equifax 's services so it does n't even really get a fair

evaluation. I have submitted legal documents to Equifax and they still refuse to

remove.

I pulled my credit report XX/XX/XXXX and saw that there were late payments that

were not mine. Since then I have written XXXX letters to all three bureaus who are

reporting the incorrect information. Experion has not responded to any of my

letters. XXXX and XXXX sent me XXXX letters promising the information was

updated or new information could be found on my report. However, there was no

update on my credit report from either bureau. XXXX last letter was in

XX/XX/XXXX and they have n't responded since then.

XXXX 's last letter was XX/XX/XXXX and they have n't responded since then.

Also- whats really upsetting is that all three bureaus had deleted the incorrect

information on XXXX of my accounts listed as : XXXX XXXX account # XXXX and

now the late payments are showing up again! XXXX specifically deleted this

information in XX/XX/XXXX and in XX/XX/XXXX it showed up on my account once

again. This is really ruining my credit. I 'm always on time. Please tell the bureaus

to delete the incorrect information once and for all!

The other accounts that are showing incorrect late payments are as follows- XXXX
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XXXX XXXX account # XXXX, is only showing up in Experian. XXXX and XXXX

already did research on this account and deleted the errors. Please ask experian

to do so as well.

XXXX XXXX account # XXXX, all XXXX bureaus are showing incorrect late

payment status XXXX XXXX

I have XXXX items on my credit report Trans Union refuses to investigate Chapter

XXXX bankruptcy account # XXXX XXXX account # XXXX XXXX XXXX account #

XXXX

I sought relief from a wrongly filed tax assessment which resulted in a Ohio tax lien

against myself from the Ohio Attorney General on XXXX/XXXX/15. On

XXXX/XXXX/15 the Ohio Attorney General after conducting an investigation into

my claim that the lien filed against me was not valid, agreed and cancelled to

reflect a zero balance. I was sent documentation to file a release of the lien at the

XXXX XXXX XXXX XXXX XXXX XXXX, which was filed and recorded on

XXXX/XXXX/15. My request for relief included documentation from the Ohio

Attorney General 's Office to provide to each of the credit reporting agencies,

asking for removal of the public record from my consumer reports. On

XXXX/XXXX/15 the Ohio Attorney General sent on my behalf the letter previously

mentioned to Transunion requesting they update my account record as voiding

and expunging any reference to this lien. After review of my consumer report on

XXXX/XXXX/15 Transunion updated the report to reflect the lien as released but

still reporting. On XXXX/XXXX/15 I started a new dispute online with Transunion.

Again I provided documentation by mail, asking for this lien to be voided and

expunging from my personal report. On XXXX/XXXX/15 I received notice of the

results of their investigation. The results were found to be the public record to be

reporting correctly.

I am aware of the statutes regarding the reporting of paid/released liens. I am not
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disputing the fact the lien is recorded as paid/released with the court. My concerns

are with the fact that at the request of the Ohio Attorney General to void and

expunge any record from my personal Transunion consumer reports are not being

addressed. It is my hope that by filing this complaint with the CFBP, that it is

brought to the attention of a Transunion Representative with the authority to

remove this wrongfully filed lien from my Transunion consumer credit file.

I pulled my Experian credit report and I have multiple fraudulent credit inquires on

my report that need to be removed. My report number is XXXX. The following

inquires do not belong to me and i have never applied to any of these I was a

victim of ID Theft.

The following inquiries are not mine : XXXX XXXX XXXX/XXXX/15,

XXXX/XXXX/15, XXXX/XXXX XXXX/XXXX/15, XXXX/XXXX/15, XXXX

XXXX/XXXX/15, XXXX/XXXX XXXX/XXXX/15, XXXX/XXXX XXXX/XXXX/15

XXXX XXXX XXXX/XXXX/15, XXXX/XXXX/15, XXXX XXXX XXXX

XXXX/XXXX/15, XXXX/XXXX/15 XXXX XXXX/XXXX/15, XXXX/XXXX/15,

XXXX/XXXX/15, XXXX Card XXXX/XXXX/15, Staples/CBNA XXXX/XXXX/15

THD/CBNA XXXX/XXXX/15, XXXX XXXX/XXXX/15, XXXX/XXXX/15, XXXX

XXXX/XXXX/15, XXXX/XXXX/15 XXXX XXXX XXXX XXXX XXXX/XXXX/15,

XXXX XXXX XXXX XXXX/XXXX/15, XXXX XXXX/XXXX/15 XXXX XXXX XXXX

XXXX/XXXX/15, XXXX XXXX/XXXX/15

This reported item was a duplicated sent printer. I spoke with XXXX rep who told

me to decline receipt upon arrival, which I did and carrier took it away immediately.

Obviously, XXXX failed to remove this double shipped printer from my credit card.

I called to confirm this was removed and was told that it was. This is an erroneous

charge and needs to be removed immediately. The credit card from XXXX has

since been canceled. Please have this removed immediately as it is affecting my
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credit rating.

I FILED A CHAPTER XXXX IN XXXX XXXX. IN XXXX XXXX MY CHAPTER

XXXX WAS COVERTED TO A CHAPTER XXXX. ANY DEBT THAT WAS

CREATED BETWEEN XXXX XXXX AND XXXX XXXX ARE TO BE

DISCHARGED. SEE XXXX XXXX XXXX XXXX XXXX XXXX ( XXXX XXXX ). I

HAVE NOT HAD ANY SUCCESS WITH GETTING THESE ACCOUNTS

REMOVED FROM MY CREDIT.

*XXXX SHOWS PURCHASED BY ANOTHER LENDER. THIS ACCOUNT

SHOULD NOT BE SHOWING ON MY REPORT AT ALL, THE ACCOUNT WAS

OPENED IN XXXX XXXX.

*XXXX- SHOWS PURCHASED BY ANOTHER LENDER. THIS ACCOUNT

SHOULD NOT BE SHOWING ON MY REPORT AT ALL, THE ACCOUNT WAS

OPENED IN XXXX XXXX.

*XXXX- SHOULD NOT BE SHOWING ON MY REPORT AT ALL. THE ACCOUNT

WAS OPENED IN XXXX XXXX.

I HAVE SENT THE EXPLANATION OF BANKRUPTCY DISCHARGE IN A

CHAPTER XXXX CASE THAT I RECEVIED FROM THE BANKRUPTCY COURT

WITH MY DISCHARGE ORDER TO THE XXXX BUREAUS. IT STATES CLEARY

" IF THIS CASE WAS BUGUN UNDER A DIFFERENT CHAPTER OF THE

BANKRUPTCY CODE AND CONVERTED TO CHAPTER XXXX, THE

DISCHARGE APPLIES TO DEBTS OWED WHEN THE BANKRUPTCY CASE

WAS CONVERTED. '' I HAVE BEEN SUCCESSFUL WITH SOME OF THE

COLLECTION COMPANIES WITH CLOSING THE ACCOUNT THAT THEY

PURCHASED ONCE I SENT THE THE PROOF. I CAN NOT GET THE CREDIT

BUREAUS TO DELETE THE ORIGINAL ACCOUNTS FROM MY CREDIT,

THESE ACCOUNTS ARE DISCHARGED DUE TO THE CONVERSION.

I received a copy of my credit report sometime in XXXX. It shows I had a 30 day
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late payment to XXXX Account XXXX which was not true because I have had a

XXXX balance for quite some time. I called XXXX and they admitted their mistake,

then sent me a letter dated XXXX XXXX stated they would delete the delinquency

from the credit report. I waited 30 days and it had appeared to be removed from

XXXX and XXXX, but not Transunion. First I filed an online dispute with

Transunion ( case XXXX ). It came back with the delinquency still showing up. I

called Transunion and they said it was XXXX fault. I called XXXX and they said

they had sent everything in they needed to. Then I called Transunion back and

conferenced in XXXX at XXXX. His number is XXXX. XXXX told Transunion they

had sent everything in to remove the 30 days late mistake. They even sent me

another letter dated XXXX XXXX, that the delinquency should be removed.

Transunion told me to file another dispute. That came back denied as well even

after I uploaded the letter from XXXX that the delinquency should be removed.

On XXXX XXXX at XXXX PST I spoke with XXXX person at Transunion that could

n't resolve my issue, then I got her supervisor, he could n't resolve it so I was

transferred to HIS supervisor XXXX who told me that the last supervisor tried to do

a phone verification with XXXX to verify the delinquency was n't valid however

XXXX would n't give out any information. I told XXXX I could conference XXXX in

right now to verify. He said he did n't have that capability and I should call back

tomorrow and ask for " Special Handling in the XXXX '' who can do phone

verifications.

This is absolutely ridiculous and I have never gone through a phone experience

this bad, all while my credit score is inaccurate because of an incorrect

delinquency that the creditor is admitting is not accurate.

Please help me.
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12/31/2015 Credit reporting

01/07/2016 Credit reporting

01/16/2016 Credit reporting

01/16/2016 Credit reporting

01/12/2016 Credit reporting

01/07/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms

Incorrect information on credit report Public record
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XXXX

I have disputed the accounts as being fraudulent and not mine or opened by me.

They refuse to remove the accounts from my credit file or remove them only to re

add them later.

I did not authorize these company 's to pull my credit. These inquiries were not

made by me.

This item is reporting on my Trans Union credit report.

XXXX XXXX XXXX # XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX , SC

XXXX ( XXXX ) XXXX I believe this item is a collection account for XXXX . I had a

account with them back in the day to boost my credit history at the time. This

account was paid in full and closet. The original account has been removed off my

TransUnion report and now this collection item is reporting on my report.

I have a XXXX XXXX account on my Transunion credit report that I had

investigated last year as a fraud account. After 30 days of investigation the item

was removed. At this present time XXXX XXXX is active on my report again.

Equifax has failed to cease reporting the inaccurate information on my report

noted below. I have filed numerous disputes, notified the creditors, hired a credit

agency to assist me to no avail.

1. XXXX XXXX XXXX is being reported by Equifax as charged off, this is not my

debt.

2. XXXX XXXX XXXX is being reported by Equifax as charged off, Potentially

negative this is not my debt.

4. Inquiries on my report were unauthorized : Power Pay, XXXX XXXX, XXXX,

XXXX

On XXXX XXXX, 2015 I informed Equifax that the judgment being reported on my

credit file was vacated and should be deleted. I received a notice with the above
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax NC 284XX Web

Credit Karma, Inc. LA 705XX Web

TransUnion Intermediate Holdings, Inc. MD 206XX Web

TransUnion Intermediate Holdings, Inc. MD 206XX Web

Equifax GA 302XX Web

Equifax MD 207XX Web
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Consent provided 12/31/2015 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/16/2016 Closed with explanation Yes No

Consent provided 01/16/2016 Closed with non-monetary relief Yes No

Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes Yes
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1723958

1729646

1744359

1745283

1739018

1731995
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12/26/2015 Credit reporting

01/17/2016 Credit reporting

01/16/2016 Credit reporting
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Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Personal information
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credit file was vacated and should be deleted. I received a notice with the above

confirmation number that Equifax will not delete it because it is accurate. I have

supplied a copy of the docket report showing clearly where it states that the

judgment was vacated on XXXX XXXX, 2015. Clearly this investigation is flawed,

and/or there is questionable practices being made by Equifax.

I am making this complaint pursuant to the FCRA, which states that : 621.

Administrative enforcement [ 15 U.S.C. 1681s ] ( a ) Enforcement by Federal

Trade Commission. ( 1 ) In General. The Federal Trade Commission shall be

authorized to enforce compliance with the requirements imposed by this title under

the Federal Trade Commission Act ( 15 U.S.C. 41 et seq. ), with respect to

consumer reporting agencies and all other persons subject thereto.

611. Procedure in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 5 ) Treatment of

Inaccurate or Unverifiable Information ( A ) In general. If, after any reinvestigation

under paragraph ( 1 ) of any information disputed by a consumer, an item of the

information is found to be inaccurate or incomplete or can not be verified, the

consumer reporting agency shall - ( i ) promptly delete that item of information

from the file of the consumer.

EXPERIAN continues to accept inaccurate information from XXXX which results in

re-aging of the account keeping it on my Credit Reports since 2006. I have

disputed it with them over 7X and even though they acknowledge my facts nothing

ever happens. EQUIFAX shows the item has been on my Report 93 months well

over the 7 years allowed by the Fair Credit Reporting Act.

Have tried several times to get my credit report to dispute inaccurate information

but company refuses to provide online access.

My name is XXXX XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian CA 900XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web

Experian PA 194XX Web
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Consent provided 12/26/2015 Closed with non-monetary relief Yes No

Consent provided 01/17/2016 Closed with explanation Yes No

Consent provided 01/19/2016 Closed with non-monetary relief Yes No
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12/31/2015 Credit reporting

12/31/2015 Credit reporting

01/07/2016 Credit reporting

01/07/2016 Credit reporting

01/07/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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There is a person I am not AWARE of on my account, XXXX XXXX.

There is a civil judgement on my credit file which is not mine

I am filing this complaint because Equifax has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA- they are required

to '' ... promptly delete all information which can not be verified. '' that I have

disputed. Please resolve this manner as soon as possible. Thank you.

I WENT TO XXXX AS SUGGESTED BY XXXX FICO TEAM AND THIS WEBSITE.

I ORDERED ALL XXXX CREDIT REPORTS. I RECEIVED THE FIRST REPORT

FROM XXXX AND SAVED IT. I THEN DISPUTED AN INCORRECT ISSUE AND

RE-SAVED.  I WAS THEN PREVENTED FROM PROCEEDING WITH THE REST

OF THE REPORTING. I WAS, HOWEVER ABLE TO NAVIGATE ANYWHERE

ELSE (PURCHASE CREDIT PROTECTION OR ORDER A FICO SCORE).

THERE IS NO PERSONNEL ANSWERING THEIR LINE.  I THEN CONTACTED

THEM VIA THE ONLINE "CONTACT US", BUT HAVE NO WAY TO GO BACK TO

MY REPORT.  THIS IS UNACCEPTABLE.

I have no recollection of this credit inquiry. Nor do I have an account with this

company.

Independent Dealers Advantage, XXXX XXXX XXXX XXXX XXXX, XXXX, GA

XXXX This company DEFINITELY can not produce any documentation or

signatures where I have applied for any credit them. I need this inquiry removed.

Equifax never attempted to investigate the dispute. They deemed the inquiry valid

without investigation.

I disputed this directly before, not thru CFPB.
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Experian TX 773XX Web

Equifax CA 951XX Web

Equifax HI 968XX Web

Equifax AL 352XX Web

Equifax AZ 852XX Web
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Consent provided 12/31/2015 Closed with explanation Yes No

Consent provided 12/31/2015 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with non-monetary relief Yes Yes

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No
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1723437

1732342
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01/07/2016 Credit reporting
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Incorrect information on credit report Public record

Page 7436 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I attached my Equifax report from XXXX XXXX and then XXXX XXXX I also

attached the XXXX case again regarding reporting status.

Equifax " reverified '' the XXXX account, that 's fine, all they did was drop some of

the reporting history from XXXX. Under XXXX, you ca n't report information during

my Chapter XXXX even " status '' 1- Date of first delinquency XXXX, what do you

think? does it match reported payment history? - all XXXX 's leading up to that

date, maybe they are n't sure what XXXX '' means on their report?

2- Date of last payment- again ca n't be during the Chapter XXXX XXXX Date

closed- again ca n't be during the Chapter XXXX.

Case Law and FCRA, seem like they have simple rules to follow, but then who

really does that anymore?

The XXXX XXXX account is simply the " status '', It is not a " charge off '' they sent

me a settlement letter and I sent them a check. To be accurate, it would say

'settled for less than full balance. The current status indicates to anyone reviewing

my credit report, that I simply ignored XXXX XXXX, when I found work again, I

paid them what they asked.

On or just before XXXX/XXXX/2015 after reviewing my credit report on XXXX I

disputed a judgement that was filed in error by the Georgia XXXX XXXX XXXX at

the XXXX County Superior Court with Transunion. I reported to them that the

information never went to judgement and was filed in error. However, after

receiving my dispute letter they stated the item I dispute is frivolous and they will

not reinvestigated unless I had court papers or a authentic letter that explains what

information should be updated. On XXXX/XXXX/2015, I called and spoke to a

representative who stated they would take this information off of my credit report

unless I provided documentation of this being placed on my report in error. I then

explained to her that the Ga XXXX specifically states on their website that they do

not report to credit agencies and they will not provide information to them.
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TransUnion Intermediate Holdings, Inc. GA 302XX Web
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01/17/2016 Credit reporting

01/07/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms
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Therefore based on these facts I ca n't get them to remove this incorrect

information from my credit report. I also explained to the person I spoke with at

Transunion and told her that I have a copy of my email correspondence with the

auditor at the Ga XXXX which specifically states that the lein was filed in error and

I was told that they would not investigate unless I get the information from the

state Of Georgia which they will not get involved in.

MY ACCOUNTS ARE ALL LOCKED DOWN AND SAYING THAT I HAVE BEEN

MARRIED AND ALSO HAVE A NEW HOUSE I AM RENTING OUT

It just hit me yesterday, XXXX posted a late payment notice on all credit reporting

agencies. Not true. I 've paid them autopay for 32 years. Had a problem with

XXXX XXXX, XXXX, XXXX on or about XXXX XXXX, 2015. I paid estimate and

then cancelled due to a problem. I never used them to move me from FL to AL.

The movers finally settled and I have the legal document they signed

XXXX/XXXX/15 ; I signed on XXXX/XXXX/15 and sent copies to all executives at

XXXX in IL and their Dispute Center and no one every confirmed receipt. About

one month later I have a printout that shows XXXX transactions for {$1400.00} and

{$540.00} ( XX/XX/XXXX, XX/XX/XXXX ) were REPOSTED again by XXXX --

there are XXXX some kind of ID # XXXX that probably would identify who these

people are that REPOSTED the XXXX items, but it 's obvious to me that XXXX

XXXX who says he 's in the President 's Office has n't even attempted to look into

what I told him when he lied to me that the Alabama Attorney 's General did not

give him enough information in their letter. I received a copy of that letter the next

day and all the information was in it that I gave them. XXXX XXXX takes

information from previous messages back and forth I had with their Dispute and

Corporate Inquiry Departments. Desa of XXXX Dispute told me to stop sending

messages!!!!!!!
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TransUnion Intermediate Holdings, Inc. TX 775XX Web Servicemember

TransUnion Intermediate Holdings, Inc. AL 351XX Web Older American,

Servicemember
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Consent provided 01/13/2016 Closed with explanation Yes No
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I have XXXXXXXXXXXX who say they work for the US government on debt

collections reviewing my case and am awaiting the results this week.

When I thought all was okay again, I made some purchases, but when I saw those

reposts I panicked but even with the purchases I made they still owe me a refund

of approximately {$250.00} plus {$50.00} cash back. I think all the employees at

XXXX was passing the buck. There was one gal XXXX who seemed like she

wanted to help me -- said she 'd call the next day at XXXX XXXX and never did

call!!!!!!!!!! She 's the one that alerted me to the fact the charges were not

authorized by me. I call that fraud!!!!!

I 've been in XXXX treatment in XXXX and XXXX for a year now and have

endured the stress and anxiety of wanting to go home to XXXX and I ca n't go to

buy a home because XXXX has done this cruel thing to me.

I 've also been abandoned by my son and I live in a very desolate area on a lake,

no neighbors, asked for help from every agency I know and got nothing.

I will survive being a recent widow on top of everything else.

Since " hard entry 's '' are of public record -- I choose that area as the area I wish

to dispute.

I just reviewd my Credit Report completely looking at each section and what it

means. I read about the hard credit inquiries and I dispute that XXXX had my

permission to check my credit. I called them to ask questions about their services

because I was thinking about changing my carrier. I WAS NOT ready to change

carriers at that time. Just inquiring about their rates. I DO NOT think I should have

a hard entry from them on XXXX XXXX, 2015! I only asked questions over the

phone about the rates and promotions that were available at that time. I do not
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Credit Karma, Inc. IL 605XX Web
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remember being told they were going to check my credit because I was not ready

to go to the next step to start service with them and change carriers. If I had been

informed, I would have told the agent, " NO! DO NOT Check My Credit! I am Not

ready to change carriers yet! '' So, I would like this " hard entry '' from XXXX

removed from my credit report. Thank you in advance for your attention to this

matter.

I submitted multiple disputes with Equifax regarding acct identifier : XXXX. This

acct was closed in XXXX and was Paid in Full on XXXX. For absolutely no reason,

Equifax added the following status : Open, Collection and " C '' mark on payment

history in XXXX XXXX, more than 1.5 years after account was closed. This

resulted in being denied for credit 3 times when they pulled the Equifax credit

report and informed me that I had current delinquency : XXXX Bank XXXX XXXX,

XXXX, XXXX Bank XXXX XXXX, XXXX, XXXX Bank XXXX XXXX, XXXX. I have

submitted disputes on XXXX occasions attempting to correct this issue : XXXX

XXXX, XXXX XXXX XXXX XXXX, XXXX - XXXX XXXX XXXX, XXXX - XXXX

Equifax did not correct the status of the acct to Paid, Closed but instead it has

removed all status and left it blank. Furthermore, the Payment History still shows a

" C '' mark for XXXX meaning the account is still in collection. This is contrary to

the acct status of paid, closed. I called XXXX XXXX who insisted they report

correctly. As it stands now, I filed XXXX complaint XXXX against XXXX XXXX who

responded on XXXX XXXX XXXX with a letter ( attached here ). Based on this

letter it is clear that XXXX is at fault for willful negligence in not removing the

Collection mark for the month of XXXX.

After the last dispute, Equifax reported the following : " We have verified that this

item has been reported correctly. The date closed has been updated. Additional

information has been provided from the original source regarding this item. The

last payment date and date of last activity are reporting correctly. '' This is gross
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Equifax MD 208XX Web
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and willful violation of FCRA for the following reasons : 1. Acct is not reported

correctly. No acct status is reported and there is a " C '' mark for XXXX XXXX,

more than 1.5 years after acct was paid and closed.

2. There is no date closed being reported at all. It is left blank.

3. The last payment date is not reported correctly ; it is left blank. Date of last

activity Is not reported either, it states XXXX.

Equifax has a duty to investigate thoroughly and report correctly on all accts. The

above report shows that Equifax did not do any kind of investigation, it did not

report correctly and it made false statements as show is their so called verification

of data.

I filed XXXX complaint XXXX against XXXX XXXX who responded on XXXX

XXXX XXXX with a letter ( attached here ). Based on this letter it is clear that

Equifax is at fault for willful negligence in not removing the Collection mark for the

month of XXXX because XXXX XXXX is reporting correctly. Equifax needs to do a

thorough investigation and not just a check through their flawed XXXX system.

I have also asked Equifax to investigate and correct the status of my XXXX XXXX

XXXX mortgage acct under the same dispute XXXX. I asked Equifax to change

status of acct from 120+ days past due to " closed '' since the acct is no longer

past due and it is closed since XXXX XXXX. Once again Equifax claims to have

investigated and reported correctly.

1. I just received my free annual credit check and was disgusted to see that XXXX

XXXX only show my payment history since XXXX XXXX even though the account

was opened in XXXX XXXX and payments made on time for 8 months have

magically disappeared from the public record.

2. Even though XXXX XXXX closed my account in XXXX XXXX it was paid in full

the same month.
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Experian FL 333XX Web
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01/07/2016 Credit reporting

12/15/2015 Credit reporting
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Incorrect information on credit report Account status

Page 7471 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Therefore XXXX XXXX is misrepresenting my credit history adversely as it is

effectively " playing XXXX '' by deciding to show the only bad issue on my entire

credit history and not show the full picture. This is a shameful and blatant

misrepresentation of the truth and we consumers seemingly have no recourse.

3. To make matters even worse XXXX has run my credit without my approval in

XXXX and XXXX XXXX. I have no interest in ever dealing with XXXX again but

they told me they can run my credit as much as they like and there is nothing I can

do about it. This is morally outrageous and offensive. We consumers should be

afforded legal protection from these corporate vultures and I formally request that

they stop snooping into my credit that they have adversely impacted. In other

words, these companies should not be allowed to run consumers credit without the

prior approval of consumers.

I have, for the past 4 years tried to get an Equifax Credit report. I have had no

problem with XXXX. It seems that a whole lot of people are having the same

problem. After you input the info ( on XXXX ) instead of getting a report you get a

page that says one can not be issued online and you have to mail a copy of your

drivers license, social security card, paystubs etc. and they will mail you a copy. I

did that last year and I still have not received a response and I feel acutely

uncomfortable mailing out such private information and have no idea who now has

it. On top of it, when you go to their website, they give this number : XXXX

EQUIFAX. Now, if you notice, that is too many numbers. It seems to me that they

do not want to issue a yearly report, much less talk with anyone about it. I went in

on an open forum and XXXX people are having then same issue with them.

Please investigate as to why they are making this impossible to do. They are being

remiss in their obligation to a free annual credit report. Thank you.

Good Morning, I am reporting a creditor the XXXX XXXX XXXX because on Friday

I went online to pull my credit report to look into purchasing a home in 2016 only to
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Equifax NV 890XX Web Older American

Experian FL 325XX Web
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Consent provided 01/07/2016 Closed with non-monetary relief Yes No

Consent provided 12/15/2015 Closed with explanation Yes No
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01/17/2016 Credit reporting

01/18/2016 Credit reporting
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discover that this creditor has reported to the credit agency that my debt was

essentially charged off and a written off on my credit report which is totally

inaccurate. The debt in question has indeed received full payment and satisfied.

The creditor I assume sold the debt to a debt collection agency who I had

absolutely no contract with to collect the debt. I am requesting this debt be deleted

off my credit report for inaccurate reporting and any funds I paid after the charge

off date be refunded to me for the false information they have reported to the credit

agency on all XXXX bureaus

After several low quotes for car financing, I decided to research my credit (

freeannualcreditreport.com or something like that ) and saw that my information

has been merged with that of my father. He is XXXX XXXX XXXX, I am XXXX

XXXX XXXX, same current address but obviously different date of birth and SS #.

On the website I was able to see this and dispute it with XXXX reporter ( XXXX )

and not the other XXXX ( Transunion and XXXX ) due to failing the initial security

questions which all used my father 's banking history. At present I have recieved

some confirmation from Experian that negative information has been removed and

have yet to make positive contact with Transunion & XXXX. Do I have to do this

with every info provider? Will it update the other XXXX once I have done it on

XXXX? Young married couple in desperate need of financing. Thank You.

over the course of the last two years I have tired unsuccessfully to get Transunion

to provide me with the method of verification of the alleged bankruptcy public

record used to verify disputed information. Transunion has refused to provide me

the required method of verification per FCRA, Section 611 ( a ) ( 6 ) and ( 7 ). I

have supplied the latest letter I received from Transunion dealing with a complaint

filed with the Ohio Attorney General office. As you can see from the letter

Transunion believe that they do not in fact have to comply with this section of the

FRCA. I asked for the method of verification in letter form sent US mail, by Fax,
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and via telephone conversations with Transunion they were ignored or I was sent

a form letter saying that they would not reinvestigate. Per XXXX TransUnion Corp

the courts have held that the credit reporting agency must do more the parrot the

results of the initial investigation and they must conduct there own independent

investigation

Equifax is ignoring my request to investigate and remove accounts from my credit

report that do not belong to me.

On my credit report, my negative accounts are repeated. It looks as though I have

more than I actually do. the loan for sallie mae says " paid as agreed '' but It also

appears saying " XXXX days past due ''. Most of the accounts are showing up

multiple times, and with conflicted reports.

There is an apartment in my name but I have never lived there.

This Credit Reporting Agencies information on the credit report for XXXX XXXX

XXXX is incorrect and I demand be corrected immediately!

Re : [ XXXX ] Greetings : I am the Owner, Authorized Representative, and

Attorney-In-Fact, for the legal fiction XXXX XXXX XXXX ; said legal fiction being

organized under the following organizational ID numbers [ XXXX ] ; and

indemnified under the U.S. TREASURY ACCOUNT [ XXXX ] ; by the operation of

House Joint Resolution 192 of the United States Congress, passed in Congress

assembled on XX/XX/1933.

It has been represented to me that you are holding debt in the name of XXXX

XXXX XXXX. You are hereby given official NOTICE that the legal fiction entity

XXXX XXXX XXXX is my secured private property, and all accounts thereof are

accepted for value, pre-paid, and exempt from levy, and held for me by the filing of

XXXX Financing Statement No. XXXX XXXX, through the State of XXXX.
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Adverse information bearing your organization 's name has appeared recently on

the credit report for XXXX XXXX XXXX ; issued by Trans Union.

In the event that you wish to continue attempts to report false invalidated, and

unverified information causing further injury to agency XXXX XXXX XXXX, I will be

obliged to report your Agency to the appropriate authorities. Please provide Me

with a sworn affidavit in validation of the alleged debt. Please also provide me with

the name and address of the real party of interest.

In the event this debt is not validated within 30 days, I expect that all adverse

information will be withdrawn from the credit records of XXXX XXXX XXXX

immediately. In the event such adverse information is not withdrawn, I will accept

your refusal as willful intent to slander the credit of XXXX XXXX XXXX, and take

appropriate action under the Fair Debt Collection Practices Act and the Truth in

Lending Act, based on your bad faith efforts to defraud me. ATTACHED IS

CERTIFIED COPY UCC 11 FROM THE SECRETARY OF STATE XXXX THAT

THERE ARE NO LIENS FOR XXXX XXXX XXXX.

I have not been able to log into Transunion or XXXX websites to submit dispute

someone else 's delinquent account information on my credit report. It is the XXXX

XXXX delinquent account listed on the attached report. It is not mine. I have

NEVER had the XXXX XXXX XXXX account listed. I have NEVER lived at the

address attached to that account.

I had a XXXX account in XXXX, XXXX that I closed because I was moving out of

state ( to XXXX ). I took all of the equipment less than a week prior to me moving,

to the local branch that I normally dealt with and paid them in full so it would be

one less thing for me to worry about, this was XXXX 2012. I never once received

any correspondence indicating there was an issue until XX/XX/XXXX when it

mysteriously showed up on my credit report as not being paid. I contacted them
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directly and they investigated and wanted me to fax them a receipt, however I told

them I did n't have it anymore since it had been over 2 1/2 years and if there had

been any problems with it, I should have been notified long before 2 1/2 years and

it also should not have been put on my credit report without notifying me first. The

XXXX representatives I discussed it with agreed with me, however they said there

was nothing further that could be done beside talk to their collections department. I

spoke to them and all they wanted to do was discuss payment arrangements

which I explained I was not interested in because the bill had already been paid

once and I had no interest nor was it fair for me to have to pay it twice. I also filed

several disputes with Equifax because XXXX kept reporting it as an active debt,

however XXXX currently shows it as a closed account. I explained this to Equifax

in my dispute that if XXXX has it closed that they should be reporting the same. In

fact, Equifax removed it but then added it back which I did n't understand, but they

continue to say after each dispute I make ( I 've made at least XXXX ), that the

debt is valid, however it is not and it is hurting my credit and I need it removed.

I have disputed to the creditors and a fraud alert and freeze were placed on all

XXXX credit reports. I will like these creditors to investigate my personal

information and credit inquiries for a third person using my information to commit

fraud.

This complaint adresses how the XXXX has been illegally reporting XXXX

collection accounts to the XXXX credit reporting agencies, Equifax , refuses to

remove these errors after repeated investigations. The original creditor is the

XXXX XXXX XXXX for both accounts in which I went to the XXXX on XXXX

seperate occasions.

1. Acct # XXXX {$280.00} 1.The date that my payment was delinquent was

XX/XX/XXXX. A single collection account can not have different dates that they

will be removed from each credit reporting anency.
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2. Acct # XXXX {$140.00} This became late XX/XX/XXXX 3. Credit consulting acct

XXXX {$110.00} The Orig creditor-XXXX never sent me a bill and I was never told

what the charge was for and they are not sure the debt was mine because the

address information is not mine. The XXXX agency removed these accounts from

their report on XX/XX/XXXX and my dispute with Equifax was ignored.

Additionally, I have repeatedly demanded proof of the debt so I could attempt to

verify the correct dates and have been repeatedly ignored. Both credit reporting

agencies do not give me any documents that show me how the verified the debt.

The collection agency will not give me this information either. They will of course

send me a bill to verify the amount on the account, that I am not disputing, I also

wanted to point out that Equifax and XXXX report both of the accounts as closed

and open. I want to verify the date accuracy of the XXXX debts. If the closed

account has wrong information it should not be reported on my credit file. I have

attached the XXXX report and Dispute report & Eqiifax report, as well as the XXXX

before the dispute. Additionally, I have tried to find out the correct dates of

delinquency by filing a complaint through your agency before but It has been hard

to articulate my problem until now. I never received the proof of the debt that

showed any dates and have requested this information from the XXXX & the CRA

's. Please help, the end dates for each collection account should be the same on

all XXXX credit reports. Thank you for your time.

Had a foreclosure on a property in XX/XX/XXXX which included my XXXX and

XXXX with XXXX XXXX XXXX. We were released from any further action or

collection at that time from the relief issued at that time to mortgage holders. The

house was sold and they recouped almost all of their money. Either way the

accounts should have been marked as foreclosure and stopped reporting. Then

XXXX XXXX XXXX started trying to collect on the XXXX mortgage even though

the lien was released and they were done collecting supposedly. To date they are
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still reporting on credit, as a Mortgage account which it can not be because the

house was given XX/XX/XXXX yet Experian is still showing it as 120 days late as

of XX/XX/XXXX and has been reporting it this way and ruining my credit since

XX/XX/XXXX. I have challenged it with Experian and they have verified that is

reporting properly, I have asked for the note that shows I still owe it if the property

is foreclosed on and they will not respond or produce any validation information.

Then they transfered it to a company name XXXX that has also been trying to

collect it from me and we have even tried to pay them to get it to go away. Either

way the are both reporting at the same time n my credit, I dont owe and shouldnt

owe either of them and they are hurting my credit and I am unable to get any relief

after disputing the misreporting with Experian and XXXX for XXXX and then again

Experian for XXXX XXXX XXXX. I have read about my rights and this is a clear

violation of FCRA and they are liable for hurting my credit and keeping me from

reestablishing my credit and buying a home. Please help enforce this and keep

them from hurting my credit any longer. I have uploaded the most recent credit

report from the mortgage company that said I dont qualify and only because of

these reporting accounts. I have also attached the response from Experian. I tried

to challenge them again asking for validation and they sent me a notice saying I

can dispute any longer as well. I have attached that as well. Please help.

Hello, this is XXXX XXXX XXXX and my social security card and California drivers

license has been uploaded to this attachment and compliant.

On XXXX XXXX, 2015 XXXX reports, located on XXXX XXXX pulled my FICO

credit report pending the approval of my purchase application regarding a property

which I am purchasing thru them and they came across an account which was

affecting me terrible and refused to follow up on the approval process pending the

deletion of this item from my credit report.
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I would like to ask Experian to promptly remove the item in question ( # XXXX )

from the 'accounts ' section of my credit report. It is filed as a mortgage loan from

XXXX XXXX XXXX and this is not accurate and very confusing to me. I have no

other addresses and no other properties nor have I ever been a Joint signer. I

have individual purchase status on my current mortgage an that is all. I have only

XXXX address listed on my credit report and have never owned or foreclosed

under any other property and therefore would like this inaccurate item removed

from my file please. I have been at the same address ( XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX, CA XXXX ) for over 20 years.

Please note that FCRA Law requires that my credit report reflect 100 % accuracy.

I am a XXXX and I have experience with FCRA regulations and procedures and I

am certain that this is a misunderstanding and would like to provide Experian with

the opportunity to remove the item before it has harmed me any further. I

contacted your offices in XXXX, TX and was informed that I must begin a dispute

process and was unsuccessful in obtaining my credit report in order to do so. So

please, tho the agents at the offices of the Consumer Financial Protection Bureau,

please ensure that this inaccurate and misplaced account is removed immediately

from my credit report.

Thank you and Happy Holidays.

XXXX XXXX XXXX

Hello, this is XXXX XXXX XXXX and my social security card and California drivers

license has been uploaded to this attachment and compliant.

On XXXX XXXX, 2015 Funding Suit Mortgage reports, located on XXXX XXXX

pulled my FICO credit report pending the approval of my purchase application
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regarding a property which I am purchasing thru them and they came across an

account which was affecting me terrible and refused to follow up on the approval

process pending the deletion of this item from my credit report.

I would like to ask Transunion to promptly remove the item in question ( # XXXX )

from the 'accounts ' section of my credit report. It is filed as a mortgage loan from

XXXX XXXX XXXX and this is not accurate and very confusing to me. I have no

other addresses and no other properties nor have I ever been a Joint signer. I

have individual purchase status on my current mortgage an that is all. I have only

XXXX address listed on my credit report and have never owned or foreclosed

under any other property and therefore would like this inaccurate item removed

from my file please. I have been at the same address ( XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX, CA XXXX ) for over 20 years.

Please note that FCRA Law requires that my credit report reflect 100 % accuracy.

I am a XXXX and I have experience with FCRA regulations and procedures and I

am certain that this is a misunderstanding and would like to provide Transunion

with the opportunity to remove the item before it has harmed me any further. I

contacted your offices in XXXX, PA and was informed that I must begin a dispute

process and was unsuccessful in obtaining my credit report in order to do so. So

please, tho the agents at the offices of the Consumer Financial Protection Bureau,

please ensure that this inaccurate and misplaced account is removed immediately

from my credit report. Thank you and Happy Holidays.

On XXXX/XXXX/2015 I visited the XXXX XXXX store in XXXX XXXX Ohio at

XXXX to purchase a no contact phone ( prepaid ) for my teenage daughter forget

birthday that day. I found the product that I wanted and upon check out and

activation the sales person asked for my drivers license. He said it was protocol - I
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found it odd, he was in the " post sale '' screen, the rep had to ask for help over six

times in the transaction - my checkout took over 50 minutes to check out. The rep

then told me that in order to complete the " sale '' I needed to input my social

security number - he told me that XXXX XXXX XXXX required it. I input the

requested info and then I discovered he ran my credit ; I never gave them

permission to do so and furthermore to purchase a prepaid / no contact phone a

credit check is not warranted. When I complained to a manager and asked if my

credit was run he said no it was n't - he said the rep did n't get that far ; he lied.

Later that evening I received an alert that XXXX XXXX had in fact ran my credit (

without my consent ) I contacted XXXX XXXX the next day spoke to a manager

who apologized for the mishap but nothing was done about it. I have been trying to

raise my score so that we qualify for a home. I was told that it was illegal for XXXX

XXXX to take advantage of me ; through out the " check out '' the rep kept trying to

push me into a contract phone - I continued to explain I did n't want a contract - I

believe he attempted to tak advantage of the transaction - if I would have gotten a

" contract '' phone then he would have gotten commission. My credit score

dropped as a result of their negligence and I believe they should pay for what they

did to me

Someone stole my identity and opened a XXXX account in the XXXX XXXX

XX/XX/XXXX for about {$3800.00}. I 've lived in XXXX since XX/XX/XXXX. I 've

had XXXX since XX/XX/XXXX. The same phone number for 10 years. Also I 've

never lived in XXXX. XX/XX/XXXX I filed a police report where I live in XXXX

stating this account and possibly others is identity theft. A few years back the state

of XXXX tax dept was hacked exposing XXXX residents personal info such as

social security numbers. I ca n't verify that is the reason of my identify fraud but I

assume that 's the only logical explanation. I have the XXXX police report, my

XXXX id and the utility bill for my place in XXXX to dispute these charges.
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I constantly call this company to remove credit inquiry 's that I did not make for a

credit cards and a car loan. I did not apply for a XXXX XXXX XXXX card or a

XXXX XXXX credit card. I 've tried and tried to resolve this with there XXXX

customer service department and to no avail nothing gets done!!!! I also have a

inquiry from XXXX I did not authorize this inquiry.

I would like you to please looking into why my credit score dropped so far down

when i had fair credit. Tran Union dropped my score from XXXX to XXXX that is a

drop of XXXX points and XXXX dropped my score from XXXX to XXXX that is

XXXX points. I sent them a letter in XX/XX/XXXX telling them i did not make all of

those hard copies on my account 's. I have not heard anything back from them

since i wrote to have those hard copies remove. All they have done is dropped my

credit score. Please have them put it back my credit score should be. I seen the

drop on XXXX. will you make sure they take the hard copies off and raise my

score on XXXX again. Sincerely XXXX XXXX

I am disputing Capitol One 's report regarding the delinquency of my platinum

XXXX account. I request investigation because : 1 ) The terms of my credit

account and debt with Capitol One are incorrect ; 2 ) Capitol One 's report as to my

payment performance and conduct on the account is incorrect ; and 3 ) Capitol

One 's report as to my payment relationship with that entity, especially regarding

creditworthiness, is incorrect.

This is my XXXX and only Capitol One account. This account was opened on

XXXX XXXX, 2015. I set up monthly recurring auto-debit payments for the full

balance of each statement on XXXX XXXX, 2015, prior to the first statement due

date, XXXX XXXX, 2015. All auto-debit payments were to be transacted on the

XXXX of each month. On XXXX XXXX, 2015, I received a confirmation email from

Capitol One than an auto-debit payment was scheduled for XXXX XXXX, 2015.

On XXXX XXXX, 2015, I received another confirmation email from Capitol One
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than an auto-debit payment was scheduled for XXXX XXXX, 2015, for the balance

due on my second statement. On XXXX XXXX, 2015, I received a notice that the

XXXX XXXX, 2015, payment had not been auto-debited by Capitol One. I received

no similar notice regarding the XXXX XXXX, 2015, payment. However, when I

called Capitol One the same day that I received the first notice ( on XXXX XXXX,

2015 ), I was then notified that the XXXX XXXX, 2015, transaction had not been

auto-debited either. I paid the entire balance on the account immediately over the

phone. The failure of Capitol One to successfully auto-debit XXXX statements

pursuant to our agreement should not be reported as a delinquency on my part. I

relied on their confirmation emails that the payments were to be transacted as

scheduled on XXXX XXXX XXXX and XXXX XXXX. Capitol One failed to notify me

that they had not completed these auto-debit transactions as agreed and

confirmed until XXXX XXXX. Furthermore, this report is incorrect because this

account is not delinquent and is paid in full. I request investigation as to Capitol

One 's reporting regarding the timeliness of my payments, Capitol One 's failure to

auto-debit per our agreement and to notify me of the same until XXXX XXXX,

2015, and Capitol One 's report of my overall payment history and

creditworthiness.

There are XXXX state liens on my credit file. They are not my state liens. They are

associated with another person at a different address with my name apparently.

After telling this to the bureau over and over again, they have refused to remove it.

I even contacted the courts and they stated that they do not communicate and

verify information on state liens to the credit bureaus. And XXXX courthouse do

not have anything with my complete SSN and address on file. So, I need to know

how do the credit bureaus verify, especially if it is not through the main source.

And, who gave them permission to do so, if that is what they did. it is obvious that

they have the incorrect information.
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12/20/2015 Credit reporting

12/15/2015 Credit reporting

12/21/2015 Credit reporting

12/16/2015 Credit reporting

12/21/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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Experian is reporting an item from XXXX as if is under payment plan. This account

was included in a chapter XXXX bankruptcy which completed in XXXX on this

year. My husband and I were awarded a discharge.

letter(attached below)from Equifax shows that Case or ID#-XXXX was deleted

from the credit file.Item has reappeared on the file.

The credit bureau did not perform a proper investigation of the public record that is

on my file. I contacted the courthouse, and they advised me that they do not verify

directly with the credit bureaus and that they do not have a file on me at my name

and address and entire SSN number. So, I need to know how did they verify the

inaccurate bankruptcy that is on my file? If it is through a third party, then that is in

violation of the FCRA. I need for them to verify this with the courthouse.

Furthermore, I asked them to perform another reinvestigation of the items on my

credit report in accordance to the FCRA, Section 611, part B, subsection ( iii ).

Please see the attached letter. They never sent me information that was required.

This letter was sent to them certified.

I filed a dispute with Equifax and asked that a trade line account for XXXX XXXX

XXXX be removed from my credit report that is was inaccurate, last payment on

the account was made in 2000, the account was closed and no longer being

reported to the credit bureaus by XXXX XXXX XXXX. To date Equifax is refusing

to remove this trade line from my credit profile with full knowledge the account in

question is in good standing PAID, NEVER LATE and the last payment on the

account was more than 16 years ago. Equifax is refusing to disclose how this

account is affecting my credit score.

Equifax and XXXX are reporting an installment account with XXXX XXXX as a

Joint contractual liability, I do not know what this account is nor did I ever sign any

documentation with this company. I have disputed it several times and as you can

see the credit reporting agencies just writes in the comments " customer disputes
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Experian NJ 070XX Web

Equifax CA 922XX Web

Experian SC 290XX Web

Equifax MD 207XX Web

Equifax WV 265XX Web
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Consent provided 12/20/2015 Closed with non-monetary relief Yes No

Consent provided 12/15/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with explanation Yes Yes

Consent provided 12/21/2015 Closed with explanation Yes Yes
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1696920
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1703000
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but resolved '' this issue was never resolved? I received no validation

documentation of what this is nor where my signature is nor that this account

belongs to me, as it does not. If no proper support has been provided to the Credit

Agency this accounts needs deleted from my account. Please see account

comments listed on XXXX Equifax and XXXX as a result of my disputes. Again, I

received no validation documentation and have no clue how either company

validated this debt as I have never heard of this company nor had any joint

contractual liability in that time frame.

I currently have a dispute regarding the same item submitted on XXXX XXXX,

XXXX. I have student loans which were one point with XXXX. These loans went

into default for a XXXX months back in XXXX. I executed a rehabilitation

agreement in XXXX and finished the program. As such, I noticed on my credit

report that XXXX who did not service my loans placed on my credit report an

incorrect amount, late tradelines, negative information, incorrect negative

collection information for the time period of XXXX? This is not accurate nor did this

organization service my loan in this time period. However, when I investigated the

same with Equifax I received nothing back from them regarding my disputes. I also

sent letters back in XXXX for the company to remove the tradeline, as well? I

received nothing. When writing to Equifax several time I include both XXXX and

XXXX disputes as they are XXXX incorrectly reporting. Here are my equifax

dispute numbers : As you can see I never received results as to XXXX complaints.

This seems to be an ongoing problem.

XXXX PENDING XXXX/XXXX/XXXX XXXX/XXXX/XXXX ( Estimated ) - XXXX

PENDING XXXX/XXXX/XXXX XXXX/XXXX/XXXX ( Estimated ) - XXXX

COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX - XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX - XXXX COMPLETED XXXX/XXXX/XXXX
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12/21/2015 Credit reporting

12/21/2015 Credit reporting

01/01/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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XXXX/XXXX/XXXX Expired XXXX COMPLETED XXXX/XXXX/XXXX

XXXX/XXXX/XXXX Expired XXXX COMPLETED XXXX/XXXX/XXXX

XXXX/XXXX/XXXX - XXXX COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX

Expired XXXX COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX -

XXXX XXXX has a collection on my file that is outside the statute of limitations as

provided by federal law. I have enclosed a copy of the Trans Union file that shows

that the last payment I made on the account was XXXX. I disputed this in XXXX

and Trans Union violated federal law by leaving this on the file.

For many years I have been trying to gain access to my credit report, and to

suspend my credit freeze so loan companies could gain access to my credit file. I

have found, without exception across XXXX Equifax , that I can not release a

freeze temporarily. There is no possible way to get a phone number where

humans answer and can assist ; there is no web site that does n't send me into

limbo, listing irrelevant answers to their canned questions, and then saying they

can not help me without mailing in a request, which makes it impossible to get a

loan. When I attempted to get a copy of my credit report via mail, they refuse to

provide it listing insane requests for irrelevant information after weeks of waiting -

all three did something similar in response to my request via mail for my free credit

reports. This is ridiculous.

Your system here does not allow me to complain about the wide-ranging nuisance

these companies are being allowed to impose upon consumers that just want

them to do what they are supposedly requred to do by law. Obviously these

bureaus have deliberately developed systems and processes that avoid equitable

compliance with the law and are being allowed to get away with it by acting in

complicity, with all three not complying.

all fraudulent inquiries : XXXX XXXX/XXXX/XXXX XXXX XXXX
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TransUnion Intermediate Holdings, Inc. DE 197XX Web

Equifax MA 015XX Web

TransUnion Intermediate Holdings, Inc. NC 276XX Web
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Consent provided 12/21/2015 Closed with explanation Yes Yes

Consent provided 12/21/2015 Closed with non-monetary relief Yes No

Consent provided 01/05/2016 Closed with explanation Yes Yes
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1711418
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01/02/2016 Credit reporting

01/02/2016 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result
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XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX as well they do n't list that i only

now have XXXX XXXX account and the credit limit is XXXX i have told these

people and told these people about my ex wife becoming upset over child support

issues and trying to ruin my credit and they fail to do anything.

Experian is currently reporting voluntarily dismissed chapter XXXX bankruptcies #

XXXX XXXX and XXXX in my credit file. Experian responded to my complaint filed

XX/XX/2015 and stated that " The FCRA allows for the length of time information

may appear on a consumer 's personal credit report ''. And " The bankruptcy

dismissed/withdrawn status will remain on your report for seven years from the

filing date. " The is a vague, fabricated statement which is not accurate and

complete. There is not any clear language in the statue that states an voluntarily

dismissed chapter XXXX bankruptcy should be included in an consumer file.

I have disputed the validity and the account status of a XXXX XXXX account

several times with Experian, XXXX and XXXX. XXXX completed a thorough

investigation and found multiple discrepancies, which lead to the account to being

deleted /removed. Very happy with XXXX. However, Experian completed an

inadequate investigation, if any. They did not VALIDATE the account was mine.

They have not provided an true open date or payment history ( both of which I

requested ), no account info, nothing! I filed XXXX separate disputes ( XXXX

online and XXXX via USPS ) with Experian regarding this XXXX account, and I
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Experian PA 191XX Web

Experian MI 483XX Web

Page 7579 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/02/2016 Closed with explanation Yes Yes

Consent provided 01/02/2016 Closed with non-monetary relief Yes No

Page 7580 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1724596

1724487

Page 7581 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/02/2016 Credit reporting

12/16/2015 Credit reporting

12/16/2015 Credit reporting

01/03/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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have yet to receive any type of correspondence from them. It has been 30+ days. I

have obtained new credit reports from each of the mentioned bureaus as recently

as XX/XX/XXXX, and the XXXX account is still reporting factually inaccurate ( with

exception to XXXX ), and I strongly feel that Experian and XXXX have not met

their lawful obligation to complete a full investigation into my disputes, nor have

they complied with any of my requests to complete a thorough investigation.

XXXX pulled my credit report without my consent and I did not apply for credit nor

do I have an account with them.

Equifax responded to complaint # Case number : XXXX saying they did n't have a

dispute on file for the XXXX which is false, please see attached response from

Equifax where they deleted the information from my credit report. This information

was later reinserted in violation of the FCRA, even though its fraud and was

removed as fraud.

I have disputed to Transunion XXXX different times to get off inquiries, that are on

my credit report, that I never gave permission to be on there. The response I got

from Transunion each time was only within 2-4 days and came back as legitimate.

There is NO WAY they could have investigated anything within that time frame. It

even says that the credit companies have 30 days to dispute, my disputing of

inquiries. So how can it be done within 2-4 days total each time!? They are not

doing anything about them. Its unfair that I have so many inquiries that I would

have never allowed through to my credit report.

XXXX makes disputes way to confusing to even try to being there also.

Another car company did this exact same thing to me in 2013.

Thank you for your time with this matter.

XXXX XXXX

I can never get a copy of my credit report I 've called and gave my information over

the phone. And still nothing I am getting tired of these credit reporting agencies
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Experian NV 894XX Web Servicemember

Equifax FL 347XX Web

TransUnion Intermediate Holdings, Inc. IN 467XX Web

Equifax NJ 089XX Web Servicemember
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Consent provided 01/02/2016 Closed with non-monetary relief Yes No

Consent provided 12/16/2015 Closed with explanation Yes Yes

Consent provided 12/16/2015 Closed with explanation Yes Yes

Consent provided 01/03/2016 Closed with explanation Yes No
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01/03/2016 Credit reporting

01/03/2016 Credit reporting

01/03/2016 Credit reporting

12/16/2015 Credit reporting

01/04/2016 Credit reporting

12/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Credit monitoring or identity protection Account terms and changes
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that say you can get your information for free withing XXXX days.

Equifax refuses to block items on my report due to my Identity theft. I have sent

the appropriate documentation and requested that they remove the items from my

report.

I was told by XXXX Bank XXXX XXXX XXXX Account XXXX that they will remove

entire trade line, Back In XXXX it has been completely removed and now in XXXX

it has been reposted. I included a copy of my report showing complete removal.

I wrote Equifax on XXXX/XXXX/15 and alerted them to a XXXX account XXXX

that is not mine. And they thus far have refused to answer my dispute NOR

remove the item. I EVEN SUBMITTED A POLICE REPORT!

I hadXXXX negative items on all XXXX credit reports. All have been cleared

except XXXX from Experian. It was negative in XXXX, XXXX. After contacting

them, they goofed and made it a positive item on my report staying on for 10 years

... XXXX XXXX. More letters and calls to them finally they corrected it to negative

but still keep in on until XXXX XXXX. According to XXXX Bank it is a negative item

and should be deleted in XXXX, XXXX. Nobody at Experian bothers to review this

problem. They just send the same response back. Can you help? I have

documents to prove this but I am rather illiterate on the computer and do not know

how to attach things. Thanks

I have contacted the credit bureau regarding the incorrect reporting of my XXXX

account. There is also duplicate accounts listed on my credit report. I would like to

have this information updated to reflect the most current information.

I fell for TransUnion Interactive 's Credit Report and Monitoring offer of a {$1.00}

trial, only to discover that there was no usable information included ( like my credit

report ). For that, I had to sign up for another $ XXXX, which I did, naturally with

the understanding that I would have full access to all three bureaus ' reports for 30

days. Not only were these SIGNIFICANTLY limited versions of my credit reports (
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Equifax SC 293XX Web

Experian NY 112XX Web

Equifax FL 337XX Web

Experian NM 871XX Web Older American

TransUnion Intermediate Holdings, Inc. TX 772XX Web

TransUnion Intermediate Holdings, Inc. CA 914XX Web
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Consent provided 01/03/2016 Closed with explanation Yes No

Consent provided 01/03/2016 Closed with explanation Yes Yes

Consent provided 01/03/2016 Closed with explanation Yes Yes

Consent provided 12/16/2015 Closed with non-monetary relief Yes Yes

Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with explanation Yes No

Page 7594 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1726217

1725355
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01/04/2016 Credit reporting

12/21/2015 Credit reporting

01/04/2016 Credit reporting

01/04/2016 Credit reporting

Page 7596 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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days. Not only were these SIGNIFICANTLY limited versions of my credit reports (

compared to the free reports from all three agencies I obtained a month ago ),

making comparison all but impossible, I learned today that you ca n't actually

access them for 30 days if you do n't pay an additional {$17.00} within 7 days to

continue the initial " membership. '' And of course, there is no refund for this bait

and switch ... all I could do was cancel both the membership and the credit report

access before I got automatically charged for renewal, and as a result I

immediately lost all access to even this limited information. This is a SCAM.

I fully paid account and closed it. The credit card owed me a balance of {$50.00}.

I had to call and have the amount checked and put in the account.

Now the account is being reported as restricted, dropping my credit score during

the holiday shopping season. High interest, annual fees, and poor service is why I

closed this account. I believe this was a malicious act ...

XXXX XXXX account # XXXX Thanks

I 'd like to dispute all of the credit inquiries on both my XXXX report and my XXXX

report. I have XXXX on XXXX and XXXX on XXXX. I can say that I have applied to

some of the place but I ca n't understand why there are XXXX or XXXX checks

from the same company some with in months or in the same year. My report also

shows a number of things that are out dated and have not been remove by the

company. At this time I do see collections/charge offs and other things that should

n't reflect on my report. I do n't see an auto loan from XXXX XXXX that I had

showing as credit history. I only show 8 months worth of credit history. This is

obviously incorrect.

I have an account that 's in collections with Equifax that is not mines.

I never opened this account and it is erroneous. What is my recourse???

I have taken an auto loan, but it is being shown as other loan in my credit report.

which might impact my final credit score.
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TransUnion Intermediate Holdings, Inc. NJ 080XX Web

Equifax NC 283XX Web

Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. MN 553XX Web
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Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 12/22/2015 Closed with explanation Yes No

Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 01/06/2016 Closed with explanation Yes No
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12/16/2015 Credit reporting

01/07/2016 Credit reporting

01/07/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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Experian has refused to send me a updated disclosure keeps telling me I had to

buy it I explained no I do n't I am a fraud victim which has a seven year fraud alert

I want my credit report I have n't viewed this in over a year

Mortgage included in bankruptcy. Been more than 10 years. Bankruptcy has come

off, mortgage has not. Is still reporting open with XXXX late. Have tried repeatedly

with both XXXX XXXX bank and Equifax to get this off.

Hi I stayed In XXXX XXXX apartment and after 16 months and I had a lease for six

months which got expired in the month of XXXX 2015. I did not renew the lease

and My landlarod agreed to extent the lease for 2 month but he did not sent any

renewal lease papers .In the month of XXXX dated XX/XX/2015 he sent me notice

to vacate the apartment. I vacated the apartment as per dead line and hand over

the keys. Now he is asking to pay the rent for three months even did not return

even my deposit. I am enclosing the Notice and letter sent by my Attorney.

I am very confused in regards to the responses received from Equifax for disputes

and complaints I have sent to both Equifax , CFPB, and the XXXX for the stated

accounts : XXXX XXXX XXXX - XXXX ( should be deleted per 15 U.S. Code

1681c 7 year rule ) XXXX XXXX - XXXX ( need adequate verification for DoFD,

please see attached items in dispute ) XXXX XXXX - XXXX ( DELETE see

attached letter ) XXXX XXXX - XXXX ( should be deleted per 15 U.S. Code 1681c

7 year rule ) XXXX - ( need adequate verification for DoFD to insure it is within the

7 year staute ) XXXX XXXX - XXXX ( should show as PAID scheduled for removal

XXXX per XXXX XXXX representative ) In your responses to these complaints you

have stated that these items have been " verified '' however, the information you

have supplied to me is inconsistent with what is listed in my file. For example,

confirmation # XXXX states that XXXX verified that the account is not closed, yet

the closed date shows as XXXX on THE SAME REPORT! that does not make

sense. When I called your customer dispute department on XXXX XXXX, XXXX to
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Experian WV 250XX Web

Equifax SC 290XX Web

TransUnion Intermediate Holdings, Inc. MO 640XX Web

Equifax AZ 853XX Web Servicemember
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Consent provided 01/04/2016 Closed with non-monetary relief Yes No

Consent provided 12/16/2015 Closed with non-monetary relief Yes No

Consent provided 01/07/2016 Closed with explanation Yes Yes

Consent provided 01/07/2016 Closed with explanation Yes No
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1725621

1703593

1733088

1732505
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question this I was told that this is the information that was sent to Equifax. I called

XXXX at the number that was provided in my crdit file and was told that my

account can not be found by XXXX person, so I called another number and was

told to dispute with XXXX in writing to XXXX XXXX XXXX XXXX, XXXX XXXX, CA

XXXX. I did so XXXX XXXX, XXXX and have not heard back from this creditor.

The innformation on the report now states that the information was obtained from

XXXX XXXX XXXX, FL XXXX XXXX XXXX XXXX, XXXX FL XXXX Phone : (

XXXX ) XXXX. I called this number and received the same information from the

previous pleathora of numbers for XXXX, NOTHING.

Additionally, when I asked when this XXXX will be removed since it is at the 7 year

mark for removal and has been removed from XXXX and XXXX already, I was told

that it can not be removed until XXXX XXXX which is only three months from now,

however, when I inquired about Bonded collections for the date of first delinquency

I was given XXXX, yet Equifax removed this XXXX and When I contacted Bonded

they sent me a letter showing that the date they had was XXXX. It was not from

the original creditor, however equifax still removed it. In another example, I

received a status update for a supposed mailed in dispute, confirmation # XXXX

for XXXX. I HAVE NOT MAILED IN A DISPUTE FOR XXXX!! The only XXXX

account I have is satisfactory and has been closed for over 7 years!

I highly doubt that a " reasonable re-investigation '' was completed in regards to

the above accounts and I am exercising my right to request verifiable proof of the

negative events you have listed within my credit file. The 15 U.S. Code 1681g -

Disclosures to consumers requires CRA 's to disclose the sources of information

regarding the negative events that are being reported by your agency upon

request by the consumer.

I expect that you will provide verifiable proof as required under the 15 U.S. Code
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01/04/2016 Credit reporting

01/07/2016 Credit reporting

12/26/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms
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1681g - Disclosures to consumers. If you are unable to provide such, I expect

these negative trade lines to be removed. If not I will seek legal action as I have

exausted all other avenues to resolve this complaint where information is

obviously not reported accurately.

I was looking to move into a new apartment and I was denied. I discovered that I

had an account in collections with Rent Recovery Solutions from XXXX XXXX

apartments managed by XXXX. During the time I lived there my apartment was in

deplorable conditions due to roof leaks and unfinished repairs from maintenance.

After numerous request to maintenance and management about those issues I

was completely ignored. I had no other alternative than to withhold rent payment

and go to court. They filed suit because of this and I filed a countersuit due to the

fact they refused and failed to repair the property. The results of trial were that I

had to move by XXXX/XXXX/2015 and I did not have to pay any money to the

property for rent, late fees, utilities, and court cost. I have provided this information

to XXXX XXXX at Rent Recovery Solutions as well as copies of the court orders.

After verification of receipt of papers, she stated that her client XXXX XXXX

apartments refuses to remove the erroneous information and to will continue to

report it to the credit bureau and advised that I file a dispute. This has caused a

great damage while trying to secure a home for me and my family.

I am filing this complaint because XXXX has ignored my request to provide me

with the documents that their company has on file that was used to verify these

accounts I disputed. Since it has gone well past the 30 day time frame and the

company can not verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA-

they are required to, " ... promptly delete all information which can not be verified. ''

that I have disputed. Please resolve this manner as soon as possible. Thank you

The credit limit and and credit balance is being reported incorrectly from all XXXX

credit bureaus for my XXXX account.
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Rent Recovery Solutions GA 300XX Web

Equifax CA 945XX Web

Experian MD 209XX Web
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Consent provided 01/04/2016 Closed with explanation Yes Yes

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 12/30/2015 Closed with non-monetary relief Yes No
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1727156

1732862

1717155
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12/26/2015 Credit reporting

12/21/2015 Credit reporting

01/19/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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There is an inquiry being reported on my equifax credit report from XXXX XXXX

on XXXX/XXXX/XXXX and Ive had the account opened since XXXX.

This is a three-part issue, consisting of XXXX different entities. XXXX LA, XXXX

XXXX XXXX and Transunion are reporting long-standing debts that are not mine

and constantly renewing the debt so it will not elapse. The totals are for : XXXX

LOUISIANA XXXX XXXX XXXX XXXX XXXX XXXX, LA XXXX ( XXXX ) XXXX

Last Reported XXXX XXXX, XXXX Creditor Name XXXX LA Account XXXX XXXX

XXXX Account Status Closed - Derogatory Opened Date XXXX XXXX, XXXX

Closed Date XXXX XXXX, XXXX Total {$130.00}.

Last Reported XXXX XXXX, XXXX Creditor Name XXXX XXXX XXXX Type Utility

Company Account Status Closed - Derogatory Opened Date XXXX XXXX, XXXX

Closed Date XXXX XXXX, XXXX Total {$120.00} I have provided evidence to

them that 1 ) the information they have is incorrect 2 ) that I have not ever lived in

XXXX XXXX or XXXX 3 ) Have provided multiple copies of police reports, sworn

affidavits from my employer where I was located ( in XXXX ) and they have

refused to remove this information. I was the victim of Identity theft and provided

multiple legal standards and to this day, they refuse to remove or work with me.

This is direct violation of the FCRA and I want it removed. They additionally refuse

to provide proof of any kind that I solicited service. Look at the dates, I cant not be

at 2 places at once, canceling service days BEFORE I get service.

Transunion refuses to vet the information and takes the creditor side of issues and

WILL NOT accept any information regarding this matter.

we have disputed with all of them for years, under the fair credit act anything in

collections gets deleted because we do not have a agreement with the collections

company we have a agreement with the credit card company and they will not

remove them at all
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Company chooses not to provide a public response
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Equifax MD 209XX Web

TransUnion Intermediate Holdings, Inc. LA 705XX Web Servicemember

TransUnion Intermediate Holdings, Inc. MA 010XX Web
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Consent provided 12/30/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with non-monetary relief Yes No

Consent provided 01/19/2016 Closed with explanation Yes No
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1717080

1709896

1747964
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01/19/2016 Credit reporting

01/19/2016 Credit reporting

12/27/2015 Credit reporting

12/27/2015 Credit reporting

12/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Today, XXXX XXXX, 2016, I went online to order my quarterly credit report from

XXXX and chose Experion since I had n't gotten XXXX from them in over a year.

After verifying my identity on both XXXX and Experion 's site, I got the following

error message : We are unable to process your request. Please call us at XXXX

XXXX XXXX XXXX.

Our car was totalled after we were hit by another driver. NOT Our Fault We Were

NOT Cited.

XXXX ( Our Auto Insurance ) Suppose to Pay off Vehicle.

Vehicle is a XXXX Hyundai Elantra. Accident Happened in XX/XX/XXXX.

TODAY is XX/XX/XXXX. OVER Six Months Later, Car Loan Still Not Paid.

Upon checking my credit report at XXXX, I detected that " XXXX '' cable/cellular

imposed on me charge on amount {$2300.00}. I state, that, I never used " XXXX ''

services cable/cellular. It is apparent to me that my identity was compromised by

fraudulent activities.

I disputed XXXX XXXX XXXX XXXX with Experian. Experian investigated the

account and sent me the results that XXXX XXXX XXXX XXXX " remains ''. My

Experian credit report shows ; " the date opened is listed as XXXX XXXX ; the

account is scheduled to continue on record until XXXX XXXX ''. I was a victim of

fraud and do not have any information on this alleged debt. I do not believe this

alleged debt should be on my Experian credit report.

My bill was paid by my insurance company after my Medicare paid it 's part. The

company saying I owe them money is now out of business because of similar

fraud practices. Although I contacted them several times in the past, they do not

seem to understand. At this point it is hurting my credit score and I would like to

get it cleared off my record.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian WI 532XX Web

Equifax OH 436XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. MD 207XX Web

Experian MA 019XX Web

TransUnion Intermediate Holdings, Inc. WV 259XX Web Older American
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Consent provided 01/19/2016 Closed with non-monetary relief Yes Yes

Consent provided 01/19/2016 Closed with explanation Yes No

Consent provided 12/27/2015 Closed with explanation Yes No

Consent provided 12/27/2015 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with explanation Yes No
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1748401

1748518

1717227

1717232

1717251
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12/28/2015 Credit reporting

12/28/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Billing dispute
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I 've spent thousands of dollars trying to repair my credit from identity theft and

fraud that have happened in the past. I sent several documents including my FTC

affidavits and dispute letters which I sent to the alleged creditors and it appears

they are in some kind of ponzi scheme or false deception against the people to not

disclose valid information or not investigate validate any proof verified and signed

by a witness of a notary. My identity was stolen and I gave the credit reporting

agencies all related information, I 've had cars purchased in my name, XXXX

bankruptcy cases filed, phone accounts from XXXX and XXXX. I have a

judgement that I have no knowledge of, I sent a XXXX XXXX from XXXX Illinois

and no debts were on file from any corporation. The reporting agencies are not

following lawful procedure. I advised the reporting agencies that XXXX student

loan accounts were past the statue of limitations XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. The student loan accounts on the report that says paying as agreed

and also report 120 days past due with a {$0.00} balance for each account. The

information being reported is not accurate information. I have been a victim of

fraud and contacted the FTC all these illegal actions are hurting me and my family.

I have never filed for any bankruptcy at any time and do not know how all these

accounts are being opened in my name fraudulently.

To Whom It May Concern : XXXX XXXX, XXXX TU TRANSUNION PLUS XXXX

XXXX. XXXX XXXX XXXX has fraudulently posted XXXX charges of {$29.00}

each to my Tennessee XXXX XXXX credit union checking account using my

XXXX debit card over a period of 19 months XXXX XXXX XXXX through XXXX

XXXX XXXX for a total loss to me of {$560.00}.

Background : I filed for bankruptcy in XXXX. I will not come out from under the

bankruptcy cloud till XXXX XXXX. Tennessee XXXX XXXX XXXX XXXX got a

credit report on me in the spring of XXXX. At that time, I was told that I not only
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TransUnion Intermediate Holdings, Inc. IL 606XX Web

TransUnion Intermediate Holdings, Inc. TN 374XX Web Older American
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Consent provided 12/28/2015 Closed with explanation Yes Yes

Consent provided 12/30/2015 Closed with monetary relief Yes No
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1717229

1717397
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would not qualify for a mortgage, but that there was no point in buying any credit

reports till after XXXX XXXX.

That means there was certainly no reason to buy a Tans Union credit report every

month for 19 months, especially considering that everybody knows that one 's

credit score goes down every time that you buy a credit report.

Not only did I never give my debit card number to Trans Union, I never received

any of the reports that I supposedly bought. Furthermore, the attached Trans

Union Plus email of XXXX XXXX, XXXX, says that the last update of my score

was on XXXX XXXX, XXXX. Therefore, at least XXXX department within Trans

Union knows that I have not been buying Trans Union credit reports every month.

My debit card was cancelled on XXXX XXXX, XXXX, the same day as I reported

the suspected fraud to both the Tennessee XXXX XXXX Credit Union ( case # :

XXXX ) and the XXXX, TN Police ( complaint # XXXX ), which is being

investigated by XXXX Police Det. XXXX XXXX, XXXX. XXXX XXXX XXXX XXXX.

The attached spread sheet lists the fraudulent charges and their dates for Trans

Union and other credit reporting companies.

Attached to Section B : Suspicious transaction Information Date Amount Merchant

Name & Location Reference # XXXX Fee $ XXXX/XXXX/XXXX {$29.00} XXXX

XXXX XXXX/XXXX/XXXX {$29.00} TU *TRANSUNION P XXXX/XXXX/XXXX

{$29.00} XXXX XXXX/XXXX/XXXX {$29.00} TU *TRANSUNION P

XXXX/XXXX/XXXX {$29.00} XXXX XXXX/XXXX/XXXX {$29.00} TU

*TRANSUNION P XXXX/XXXX/XXXX {$29.00} XXXX XXXX XXXX/XXXX/XXXX
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12/28/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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XXXX XXXX XXXX is listed on my credit report as a collections account. The

account needs to be deleted from my credit report immediately. XXXX XXXX

XXXX signed a consent agreement on XXXX XXXX, 2015, with the Consumer

Financial Protection Bureau because of their illegal and deceptive debt collection

practices. Under the consent agreement, XXXX XXXX XXXX is to provide

consumer refunds and correct credit reports for those consumers. My situation

falls under the consent agreement and the collection account needs to be deleted

from my credit report immediately. XXXX XXXX XXXX used deceptive and illegal

debt collection practices to try and collect on the account they placed on my credit

report. In addition, XXXX XXXX XXXX has incorrect information on my credit

report which is a flagrant violation of the Fair Debt Collections Practices Act.
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Experian CA 902XX Web
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Consent provided 12/28/2015 Closed with non-monetary relief Yes No
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1719180
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01/04/2016 Credit reporting

01/13/2016 Credit reporting

12/28/2015 Credit reporting

12/21/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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There is a XXXX XXXX XXXX credit card on my report that is mine. This account

was paid and closed in 2013. There is a balance of {$18.00} showing on my report

with a past due amount of {$17.00}. I have contacted XXXX XXXX XXXX and they

have said that the account is closed and there is not an outstanding balance even

thou I have showed them the report. I would like to resolve this balance but have

no idea how I can when XXXX XXXX XXXX insists on the phone that there is n't a

balance owed. The info reported by XXXX XXXX XXXX is showing me as past due

and this is having a negative effect on my credit.

I have requested for Experian to remove an obsolete Federal Tax lien from my

credit report several times. They refuse even though I have supplied them with the

appropriate documents to show that the item should be removed. I do not like

having to file complaints but this item is really hurting my ability to obtain credit and

I have made several requests for removal with no change to my credit report.

XXXX XXXX XXXX XXXX is listed as a derogatory items on my credit report.XXXX

is reporting wrong information on my credit report for a debt that was paid in XXXX

2015 in flagrant violation of the Fair Credit Reporting Act. XXXX XXXX XXXX

XXXX is reporting a rating of XXXX on a scale of XXXX on my credit for a debt

that was paid off in XXXX 2015. It is a wrong credit rating because the debt was

paid off. XXXX XXXX is intentionally reporting wrong credit information on my

credit report and it has negatively affected me.

I had a XXXX card for many years I paid on time every single time never missed a

single payment, my card was on auto pay so the the monthly payments where

made automatically by the bank.

XXXX XXXX XXXX has closed my account from one day to the other with out

notice therefore my auto payment did not go through, I was in XXXX when all this

happened as soon as i noticed the problem I immediate took action to correct it

and i had added a other bank account so all is running smooth now, I am clearly
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TransUnion Intermediate Holdings, Inc. NY 146XX Web

Experian NV 891XX Web

Experian CA 902XX Web

Experian NY 112XX Web
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Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 01/13/2016 Closed with non-monetary relief Yes No

Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with explanation Yes No
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1726629

1739360

1719057

1711290
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01/07/2016 Credit reporting

12/28/2015 Credit reporting

12/22/2015 Credit reporting

01/19/2016 Credit reporting

01/07/2016 Credit reporting

01/04/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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not at fault on this issue.

Please help me out thank you very much Happy new year

equifax say that the items was verified but refused to answer the question for my

method of verification, who did they speak with, the phone number they called and

it took more than 30 days for my investigation

This is a complaint against Factual Data, to request removal of my XXXX credit

report dated XXXX/XXXX/2015 and XXXX/XXXX/2015. This inquiry to my credit

was not authorized by me, has been without my authorization, I do not have any

product or relationship with you, no Loans product, therefore I make this request to

immediately remove this inquiries that appears in my report and that affects my

score negatively, and request adhere to the laws of fair credit and stir to eliminate

an error that is not mine and never authorized, I appreciate your prompt help to my

request

There are XXXX creditors reporting on my credit reports XXXX, Experian. Target

and XXXX XXXX. I disputed these companies as fraudulent since discovering in

XXXX or XXXX. Even though these were not my debts they refused to remove.

They have had these on my credit reports 9 or 10 years which they should have

been removed any ways. But what they the companies keep doing is going in and

updating the date opened, which is fraud. They went and said XXXX or XXXX as

opened when again, I have been battling this since XXXX or XXXX.

I disputed an item from my credit report. I included all documents ( Lease

agreement, rent stubs ( XXXX XXXX XXXX ), 30-Day Notice to Vacate, Collection

letter ), and it still shows that I owe a debt. I have included the Credit report as well

There are several inquiries on my credit report that I did n't authorize.

I have disputed this information as being fraudulent and not mine, or opened by

me. They have disregarded some of my disputed and then some they have said

the accounts were verified which could not be because the credit grantor could not
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Company chooses not to provide a public response
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Equifax AL 365XX Web

Factual Data FL 331XX Web

Experian FL 334XX Web

TransUnion Intermediate Holdings, Inc. AZ 853XX Web

TransUnion Intermediate Holdings, Inc. LA 705XX Web

TransUnion Intermediate Holdings, Inc. NC 284XX Web Servicemember
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Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 12/22/2015 Closed with non-monetary relief Yes No

Consent provided 01/19/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/04/2016 Closed with explanation Yes No
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1732828

1717658

1710018

1747933

1732637

1726181
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12/22/2015 Credit reporting
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Credit monitoring or identity protection Account terms and changes
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the accounts were verified which could not be because the credit grantor could not

provide me with proof the accounts were opened by me.

Hello, I am trying to repair my credit. I called XXXX XXXX. XXXX. Their phone

number is XXXX, this is where I am being mislead and feel lied to. The recording

states that you can pay by phone. I had changed my due date ( origional ) to the

XXXX of the month. I received my first bill. I called to pay on XXXX/XXXX/15, thru

my checking account. NOW I AM being told that there is a {$10.00} FEE to pay

over the phone. They waived my first {$10.00} payment -- -I stated that the

recording they play does not DEMAND ANY Mandatory FEE! Statement on phone

says that you can pay {$10.00} -- IF YOU WANT your money 5 days earlier. I DO

NOT!! I JUST WANTED TO PAY BY PHONE ON THE XXXX OF THE MONTH

AND MY PAYMENT WOULD NOT BE LATE!!! OOOOOHHH NOOOO!!! XXXX

states that if calling in by phone you will be charged {$10.00} even if you do not

want your money available 5 days earlier. XXXX which I do not need ).

I have asked to have my payment date changed back to its original date of XXXX

or XXXX of the month. They will not change my payment date back -- -even

though I EXPLAINED that their recording does NOT say MANDATORY {$10.00}

charge to call in payments. I have closed my account due to the LIES and

MISINFORMATION given initially -- -or I would not have accepted this card!! Their

telephone number is XXXX, so that you may listen to recording -- -- LISTEN for

mandatory payment of {$10.00}??? IT IS NOT THERE!!! They do not care ... I pay

plus {$10.00} ... so my money is available 5 days earlier ... I do not want any

money available 5 days earlier ... AND RECORDING DOES NOT STATE

MANDATORY!!! Basically " too bad for you thats what it means. " -creditonebank-

states!

I am asking that you listen to the recording and check to see if you understand

their recording and that you hear " MANDATORY '' ANYWHERE IN THAT
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MESSAGE??? I called them liars because that {$10.00} is NOT mandatory!! I also

cancelled account because I DO NOT WANT TO TRY AND COPE WITH ANY

LIARS!!!

I feel they should write-off this account for the misinformation which started before

I even received the card. I would NEVER have accepted this card if I had known

they make up their own RULES as they go on. XXXX should XXXX BALANCE my

account since it is all incorrect from the very BEGINNING!!!

I have tried to change to later date but this is unacceptable to them and they will

not change it back ... .continuing to tell me that the {$10.00} is a MANDATORY

FEE!!! LIARS!!!!! Please listen to message and let me know how you feel?? I feel

lied to and mislead, while my only intention is trying to improve my credit scores. -

Customer service : XXXX. Misleading recording and information from agents ...

.until trying to make my first payment -- IT IS A MANDATORY FEE!!!

RECORDING SAYS NOOO SUCH THING!!

I thank you in advance for any and all help you might be able to help me with this "

mandatory '' problem!!!

I was unable to get my free annual credit report due to it asking me questions

about a mortgage. I have never purchased a home. I have never had a mortgage.

XXXX representative mistakenly did a hard pull on my credit report. I contacted

XXXX office of the president ( XXXX ) XXXX extension XXXX and XXXX informed

me they have requested TransUnion to remove the hard inquiry on

XXXX/XXXX/XXXX.

XXXX Inquiry Date XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, WA XXXX ( XXXX ) XXXX On XXXX/XXXX/XXXX the hard inquiry

was still on my TransUnion credit report. I contacted XXXX and they informed me

that the request was sent and the processing time is entirely up to TransUnion.
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Incorrect information on credit report Account status
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On XXXX/XXXX/XXXX, nearly half a year later, the hard inquiry is still on my credit

report. TransUnion failed to process the removal request in a timely manner and

always pushed me to creditor ( XXXX ) when I contacted TransUnion customer

service. The customer service supervisor I spoke to was XXXX.

Equifax refuses to remove a dismissed chapter XXXX bankruptcy from credit

report after 7 years which is the law their policy is keep it credit report for ten years

Transunion reinserted XXXX accounts that was not verified nor validated. I

contacted XXXX and XXXX Both these accounts where removed : XXXX was

removed XXXX, XXXX, XXXX and XXXX I assume bought the XXXX account and

TransUnion put that account back on my credit when they took it of on XXXX

XXXX, XXXX. I checked my credit and both are back on my credit as of XXXX

XXXX, XXXX XXXX and XXXX XXXX XXXX XXXX XXXX, XXXX both accounts

were put back on my credit. These accounts were not verified nor validated.

Transunion did not verify there method of verification meaning who they actually

spoke to or the documentation they have to support there verification. E-Oscar is

not valid verification. I asked for validation from both collection agencies and got

no response with in the 30 days allotted nor after the 30 days. This information

need to be deleted asap.

I have disputed these XXXX companies XXXX and XXXX XXXX XXXX are

fraudulent accounts that do not belong to me. I have disputed these accounts

withEquifax and all I seem to get is the same old spill " ACCOUNT HAVE BEEN

VERIFIED ''. These accounts have not been verified nor validated. I contacted

both the collection cied so they can VALIDATE these accounts asking them for

some signed contracts with my signature on them to validate these accounts and I

have not gotten a response and its been more than 30 days.

I filed a dispute with TrasnUnion contesting the fact that when I contacted the
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Equifax FL 339XX Web Older American

TransUnion Intermediate Holdings, Inc. OH 441XX Web Servicemember

Equifax OH 441XX Web Servicemember

TransUnion Intermediate Holdings, Inc. WA 980XX Web
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12/28/2015 Credit reporting

01/08/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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agency XXXX XXXX XXXX, they were unable to provide a financial statement

spelling out how much I owe, the terms of payment, etc. I attempted to call directly

the timeshare company, which is NOT the agency reporting, and was transferred

to another collection agency, a different timeshare agency etc. Still nothing in

writing explaining the reporting on only TransUnion account. I was told by

TransUnion they are satisfied with XXXX 's electronic response of " the information

is correct '' and they are satisfied closing the dispute.

Am I not entitled to receive written information from the agency filing against me?

There was no reporting since XX/XX/XXXX, and then XX/XX/XXXX states 120

days past due.

I received a credit report from Experian on XXXX/XXXX/2015 stating the items I

deputed has been deleted from my credit report. Then I received a credit report on

XXXX/XXXX/2015 saying that the items has been updated or remains. Without

reasoning or explanation I think this is unfair practices of Experian.

I have disputed this information as being fraudulent and not mine, or opened by

me. They have disregarded some of my disputed and then some they have said

the accounts were verified which could not be because the credit grantor could not

provide me with proof the accounts were opened by me. I have been dealing with

this issue for over a year now and I 'm at the point to where I need to hire an

attorney to get this resolved if this dispute is n't settled this time. If that is the case I

will be suing the credit reporting agency and the original credit grantor on file for

each account in dispute.

My identify was stolen XXXX XXXX/XXXX/15 and a person emptied my bank

account as well as opened a charge card backed by XXXX XXXX/XXXX XXXX

XXXX. I would like the hard pull/credit inquiry removed please.

The XXXX account XXXX on my credit report should be reporting as " paid '' on

my credit report according to XXXX. XXXX informed me this is an issue I need to
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TransUnion Intermediate Holdings, Inc. CA 928XX Web
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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resolve with the credit bureau directly. XXXX and XXXX are both reporting it

correctly. Equifax is reporting as " derogatory ''.

My complaint is about www.annualcreditreport.com. XXXX worked fine ; Trans

Union said they were having technical difficulties and I had to request the report by

snail mail. XXXX also said I had to request the report by snail mail. XXXX

particularly asked identify questions that were such ancient history or so trivial I

could not get them 'right '. For example, we had a loan with Bank X that was then

bought out by Bank Z, but I could not remember when the buyout was so I got the

answer 'wrong '. This is hardly the way to get accurate information to prevent

oneself against identity theft!

Today XXXX/XXXX/2013, I initiated a dispute of some negative items on my

Experian credit report. I attempted to dispute these items but was unsuccessful.

Experian claims these items are still under investigation yet the company continue

to update negative information on each negative items. In addition to this each

items investigation has not concluded in the 30 day time period.

I disputed this creditors reporting previously and experian will not let me dispute it

again and i have changed the reasons.This creditor was included in my

bankruptcy of XX/XX/XXXX but is using a filing date of XX/XX/XXXX and showing

a co in XX/XX/XXXX.This is a violation of federal law and violates my discharge

and automatic stay and confirmation rights.Therefore this is an incorrect entry and

violates the facta and fcra. A co means they charged it off but they filed for

payment in the bankruptcy so can not be a co either way.Filing date and discharge

date are reported on this report so how did experian verify this creditors reporting

for my dispute and not referance their own report.So their investigation constitutes

fraud and this creditor committed fraud because they were served by the

bankruptcy court of the correct dates.So i ask the cfpb why and how can these

entities continue to break the law without consequnces.
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Experian NY 113XX Web

Experian OH 454XX Web Older American
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XXXX has a judgement shown on my report but it states that the balance is zero.

Have contacted them and I am unable to get any information from any XXXX

about this account or its status.

I had a collection on my account for 7 years on all XXXX of my credit reports and

when it was time for it to come off the company went and got a judgement against

me. Is this even legal?

Hello, this is XXXX XXXX XXXX XXXX again and I am submitting this complaint

against Experian over their frivolous attempt at an investigation at my expense.

They are tarnishing my creditability and my good credit by allowing a false riddled

account with incomplete and incorrect information to appear on my credit file under

XXXX XXXX XXXX account # XXXX ... This account is under another persons

name at my business address and it does not belong to me personally and it is

affecting every aspect of my financial stability.

I work for XXXX XXXX XXXX, in the XXXX XXXX offices and I will pursue strict

litigation against Experian for false reporting and responding to my initial dispute

through the CFPB portal with absolutely ZERO investigative results, evidence and

facts! They have not responded to my complain AT ALL though this portal. They

have submitted generic and cookie cutter responses to me through this portal that

make absolutely no sense. Their has been ZERO validation or investigation with

XXXX XXXX XXXX on my account and they have not even verified the addresses

that are displayed on this inaccurate account versus the addressed that appear

legally join my credit report.

This account is inaccurate and illegally reporting to my credit report and the

investigation I received was UNLAWFUL, INSUFFICIENT and a SHAM! I have no

idea what investigation was conducted, there has been ZERO proof, ZERO
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Page 7716 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



documentation verified and provided and NO forwarding of my documents to they

furnishers illegally reporting to my credit file. This violates FCRA law, this

investigation was absolutely half assed and completely unacceptable. If this item is

not removed within the next week I will be sending letters for Experian to cease

and desist any and all activity upon my account under FCRA law and appear in

court regarding this sham of an investigation!

XXXX XXXX XXXX - XXXX accounts - is still reporting on my credit report and the

accounts were opened back in 2007. I thought they were supposed to be removed

after 7 years.

On several occasions I have requested that " Paid Civil Judgment '' be removed as

derogatory remarks from report. Docket # XXXX for {$3500.00} has been

removed. However, Docket # XXXX for {$4000.00} has not. It clearly reflects as

Paid, as did the other one, and yet they continue to ignore my requests to remove

it as a derogatory item.

Recently I was reviewing my most recent " TransUnion '' credit report when I

noticed that it had incorrectly reported that I had at one time lived at : " XXXX

XXXX XXXX ; XXXX, California ; XXXX. '' I have NEVER physically nor legally

lived at that address. When I called up " TransUnion '' to please " delete '' this

Identity Theft false notation off my " TransUnion '' credit report, they completely

refused to do so.

I have contacted XXXX XXXX XXXX several times and they say they have no

record of my account but it continues to be listed on my report. XXXX time I called

and they said it was my husband 's account but it is not listed on his credit report.

They do n't know how to remove it.

I have continued to dispute this on my report for years. The company ca n't show

me proof of a signature or delivery of any goods or any payments made.
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Experian SC 293XX Web

Equifax AR 719XX Web Older American
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Experian TX 787XX Web Servicemember
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation No notice of investigation status/result

Page 7723 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX XXXX can get away with identity theft to alter documents and sell

that loan with the altered documents

I was contacted by XXXX XXXX some time back concerning a debt owed to

XXXX. I instructed them that I had received class action paperwork as they had no

right to collect on me as they are in a class action lawsuit. I have paid them a total

of about {$1700.00}, paid consistently on a monthly basis. I am a member of the

class action. XXXX is famous for illegal collection practices. The FTC will verify

this as well. I am requesting they return my money, cease collection efforts per the

XXXX XXXX XXXX, and FTC. Thank you so much

I noticed when checking my credit report that there was a bankruptcy on there and

I called transunion to dispute it and they told me that I would have to call the

consumer which is the XXXX XXXX Court when in calling them I gave them the

necessary information and they informed me that they had no record of me having

a bankruptcy in there court system. So I then called back to transunion to dispute it

once again and they sent me a letter stating that it is indeed me that has a

bankruptcy. I have never lived in the state of California. Now I called the courts

back and they had me get in contact with the US trustees, they did some digging

and found out that it is a male with my madden last name and our last XXXX digits

are the same but the rest of our SS numbers are different. And for the life of me I

do n't understand how this could happen and if I found out this information why

could n't do the same. And if it is on Transunions why does n't it appear on the

others if it were true. I would like this to be taken care of. They were rude when I

called them and I really did not appreciate the way they talked to me

You are showing my account with XXXX in collections this is not the case the

house has been sold.

See sale docs and the letter from XXXX that satisfied the loan in it 's entirely. PER
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TransUnion Intermediate Holdings, Inc. PA 161XX Web

Equifax VA 224XX Web

Page 7726 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/23/2016 Closed with explanation Yes Yes

Consent provided 01/19/2016 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with non-monetary relief Yes No

Consent provided 01/23/2016 Closed with explanation Yes No

Page 7727 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1755102

1748828

1718228

1755188

Page 7728 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/23/2016 Credit reporting

01/23/2016 Credit reporting

Page 7729 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC
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YOUR LETTER!!!

I am failing a complaint with the CFBP because I have asked that this be corrected

more than ten times and I have been ignored.

The loan should be displayed as paid as agreed per contract and the release send

to me per your letter!!!!!!!

Equifax has not deleted my bankruptcy per the court Oder per the settlement for

the state of VA and Equifax. They have ignored my letters.

Update XXXX as paid as agreed and Delete the Bankruptcy per court order

I noticed inquires on my credit report with business that I have not done business

with as a result these inquiries are affecting my credit score in a negative way.

REGARDING -TRANSUNION DEROGATORY REPORTING XXXX has refused to

provide answers to questions requested by me and my attorney to support the

reporting of derogatory information to XXXX, XXXX and Transunion regarding an

alleged debt to my account.

On or about XXXX XXXX unauthorized charges were made to my XXXX XXXX

credit card ( by XXXX. ) If XXXX mailed statements they were sent to an incorrect

mailing address. Additionally, any contact information XXXX had on record,

including my email, work address and phone number were incorrect as well.

I discovered this in XXXX XXXX when I reviewed my credit report. I noticed XXXX

put derogatory remarks regarding late payments made to XXXX on my XXXX,

XXXX and Transunion credit reports. In response, on XXXX XXXX, XXXX, I called

XXXX and spoke with their representative XXXX and I explained to him my

situation. XXXX confirmed that XXXX did not have any current contact information.

I told him that I did not have possession of a valid XXXX credit card, never

activated a new credit card and have not received statements for quite some time,
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because I stopped using the card.

I provided XXXX my current address and contact information as well as requested

that my XXXX account be cancelled. After we spoke about the balance on my

card, XXXX put me on hold and spoke with a supervisor. When he got back on line

he told me my card would be cancelled and that all charges and late fees on my

account would be removed. Since XXXX is not a philanthropic organization I am

sure they realized this situation was just a big mistake and not my fault so their

reversing of all charges was the appropriate action to take.

XXXX of XXXX, I filed a dispute with the XXXX credit bureaus regarding the late

payments reported by XXXX. In my letter I explained to XXXX, XXXX and

Transunion that XXXX determined no legitimate charges were made, no balance

was ever due and no payments were necessary or required. In my letter I asked

XXXX, XXXX and Transunion to remove all derogatory reporting regarding late

payments. I was surprised that in their response to my letter, dated XXXX XXXX,

XXXX ( Attachment # XXXX ) XXXX stated that the information reported to the

credit agencies accurately reflects my account history and the reporting can not be

changed.

Again, On XXXX XXXX, XXXX I sent another letter to XXXX, XXXX, XXXX and

Transunion. ( Attachment # XXXX ) requesting XXXX to explain how they can

legitimately report late payments ( now 90 days ) to an account where all charges

were reversed, no balance was due and no actual payments were ever made. In

XXXX response dated XXXX XXXX, XXXX they stated that the information they

reported to the credit agencies accurately reflects my account. Additionally, (

XXXX ) did not provide the information I requested regarding how my account

balance was reduced to XXXX and how you can be late making a payment on a

zero amount due. ( Attachment # XXXX ).

As a result of XXXX refusal to provide verification of debt or how the balance due
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12/28/2015 Credit reporting
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was paid, on XXXX XXXX, XXXX my attorney XXXX XXXX XXXX sent a letter to

XXXX and the credit bureaus. Requesting verification of all legitimate charges to

my account and to verify the nature as to how the debt was satisfied. ( Attachment

# XXXX ) Again, XXXX sent back a ( form letter ) reply dated XXXX XXXX XXXX,

stating that the information reported to the credit agencies accurately reflects my

account history. XXXX refused to answer any questions ask by my attorney XXXX

XXXX did not verify the debt nor did they provide him the additional information

sent to the credit bureaus in response to my dispute. ( See XXXX # XXXX XXXX

XXXX XXXX XXXX Reply.

Hi on my credit report there are some names that are under my name and I only

go by XXXX XXXX XXXX Never XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX something all the names have been reported to the police and

opened a report of fraud. Please help me take these names off because it 's

messing up my life.

A medical collection account of {$100.00} is being reported in my Experian credit

report. This is the only agency reports it. I disputed this information with the

Experian. I received a response stating that they verified the information. Since the

reporting agency claims the account was validated, I disputed the account with the

reporting collection agency.

The collection agency did not reply to my validation request. Since I could n't get a

response from the collection agency, I asked Experian to either share the

information about who validated and what method was used to validate this

alleged collection account or delete it from my report.

As a response, Experian send me a copy of my report again saying the account

was disputed in XXXX 2015.
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response
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As of today, after XXXX disputes, Experian did neither delete nor properly

investigated this account.

first dispute with Experian : XXXX 2015 Dispute with Collection agency : XXXX

2015 Second dispute with Experian : XXXX 2015

This bureau is plainly in violation of FCRA law Code XXXXProcedures in cases of

disputed accuracy. I will challenge their disappointing investigative abilities in this

complain and set forth any legal action necessary from this point forward.

XXXX. # XXXX ... is outdated and past due in terms of deletion. By law items can

not surpass the 7 years mark in regards to being on my credit report an this

account in plainly in violation of that LAW The problem I am having with this

company and their false and illegal repotting is that they have DELETED the

ENTIRE payment history after each of my disputes in order to cover their tracks

regarding anything and everything i am challenging. I have gone from having a

payment history showing from XXXX to having no history of payments and

therefore no ability to verify or deny anything that is being argued regarding this

incomplete and invalid account. This account, XXXX, is clearly non-verifiable and

over due to be deleted.

Another concern I have is that this account, from XXXX, has been re-aged and

made newer to reflect a XXXX date, even though all of my payment history has

mysteriously been wiped out.

This is unacceptable behavior and so very unlawful. Why delete information that I

am disputing an then tell me it was verified? I called the number XXXX XXXX
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XXXX and got no response nor a dial tone. Therefore, I am curious WHO you

have contacted to verify this terrible account through and HOW! I have never held

an education loan with XXXX Bank, I have FEDERAL LOAN with the government

and that is it! My account was transferred when my school violated FDCPA laws

against its students and the government took over every students loan. I have

never in the last 7 years been involved with any other loan. This is well passed

that date an though it has been altered and change NUMEROUS times, I will

challenge it until it is removed! It is clearly outdated and unverifiable. I am being

lied to by your company and I DO NOT APPRECIATE THIS! No proof, NO

descriptions and procedures, as the law CLEARLy requires under FCRA section (

XXXX ) : A Consumer Reporting Agency Shall Provide to a consumer a

description referred to in paragraph ( XXXX ) ( B ) ( XXXX ) by no later than 15

days after receiving a request from the consumer for that description.

THIS ITEM HAS NEVER BEEN PROVIDED TO ME! I have requested proof and

validity on this account on numerous occasions. You have not fulfilled your duties

to me as a consumer and therefore have no right to keep reporting this account to

my file.

Around XXXX XXXX, 2015, I received a letter in the XXXX Mail from " Experian ''

Credit Bureau. Under the " Previous Addresses '' on my " Experian '' credit file it

incorrectly stated that I lived at : " XXXX. XXXX XXXX ; XXXX, Ca ; XXXX '' as of "

XXXX. '' I have never lived in " XXXX, California. '' In fact, I do n't even where "

XXXX, California '' is located at. I am the victim of " Identity Theft. '' When I called "

Experian '' to ask them to " Delete '' this false, " Identity Theft '' address, they kept

me on " hold '' for over 30 minutes and then " Experian '' just hung up on me!

This complaint is reference to CFPB case # XXXX. Equifax is using stall tactics to

correct the errors on my credit report. Please see the attached documents from
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Experian CA 917XX Web

Equifax GA 303XX Web
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Consent provided 01/24/2016 Closed with explanation Yes Yes
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01/24/2016 Credit reporting
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01/24/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Equifax that this attached to case # XXXX, which shows XXXX XXXX # XXXX was

removed from my account. Now why do I need to wait 30 days from them to

reinvestigate when it 's showing there document with the report number # XXXX.

Also, the XXXX account is reporting late and the account is closed, plus over the

status of limitation. Equifax is changing the dates.

I was putting my information in to Experian for my free review. Once I submitted

the information the site stated that they had a technical issues and for me to exit

the site. I was n't given the chance to review the results later or through the mail.

Even though it was an error on their side, because I attempted to get the results I

have to wait a year for the free report again.

I requested my free annual credit report from the XXXX companies but was able to

only access XXXX ( XXXX ) and it was full of incorrect information, appearing as if

me and someone else got their credits combined. I called XXXX to dispute the

information and they started an investigation. I was unable to get a report from

XXXX and Experian because the security questions they asked me to access that

information was full of information that I did n't know ( such as addresses in Florida

that I never lived at or account numbers from someone else ). It does n't appear

that my credit was tampered with or anything stolen but obviously there is a big

mix-up. Help!

XXXX XXXX XXXX has reported to the credit bureaus I was late 120-180 days

mortgage payments for each month in XXXX XXXX. Contacted them and they

asked for bank records that dispute their reporting. I provided it

XXXX/XXXX/XXXX and they responded that they were not going to change their

reported although the bank records indicated I was on time and actually a month

ahead by mid XXXX. They suggested we take it up with the credit agencies. This

has not only impacted my credit score buy my ability to secure another home.

Currently trying to contact TransUnion, XXXX, and XXXX to mitigate the negative
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian WA 981XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web Older American
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01/20/2016 Credit reporting

01/24/2016 Credit reporting

01/25/2016 Credit reporting

01/20/2016 Credit reporting

01/25/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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Incorrect information on credit report Account status
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situation. Numerous attempts with XXXX failed to achieve any resolution. Will

never do business with them again.

I want to get a perfect credit score so I want to know the credit bureaus ' formulas.

I have a lower credit score because they wo n't tell me what the formula is.

last year i purchased a desk, dresser, and a bed frame from XXXX, i had to pay a

fee for them to put the furniture together. It took two months for me the get the

items, when the workers came i mentioned to them about putting the bedframe

together. He told me that it was n't his job, it was only his job to deliver the

furniture. I sent everything back and began a dispute with m my XXXX. last year

on XXXX/XXXX/XXXX XXXX charged my credit care again for {$710.00} and

XXXX/XXXX/XXXX for XXXX, again i am in the process of filing a dispute against

XXXX because i am no longer buying things from them and yet they continue to

charge my visa, my credit score went down from XXXX to XXXX because of them

maxing out my XXXX.

There is around XXXX credit cards open in my behalf that i have n't authorize. And

is affecting my credit score.

They saying that they ca n't find me like my SSN its right idk what to do help me fix

it I need my credit score

In reviewing my credit report I found that my account XXXX XXXX XXXX, XXXX.

XXXX XXXX, XXXX XXXX, MO XXXX had an incorrect " Date Opened '' of my

account. This account was not opened XXXX XXXX, XXXX. This account was

opened with XXXX Bank in XXXX and sold to XXXX XXXX XXXX in XXXX. This

error is illegally decreasing the age of the account by more than 3 years. The

attached letter dated XXXX XXXX, XXXX which notified me that my XXXX Bank

card was being reissued by XXXX XXXX XXXX with a new number, proves that

the account was opened prior to XXXX XXXX, XXXX. By reporting a later,

incorrect date they are shortening the average age of my accounts to my
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside

the control or direction of the company
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TransUnion Intermediate Holdings, Inc. PA 168XX Web

TransUnion Intermediate Holdings, Inc. FL 339XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web

Credit Karma, Inc. IN 460XX Web

Equifax CT 060XX Web Older American
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Consent provided 03/01/2016 Closed with explanation Yes No
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01/25/2016 Credit reporting
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01/08/2016 Credit reporting
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Credit monitoring or identity protection Billing dispute

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation No notice of investigation status/result
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incorrect date they are shortening the average age of my accounts to my

detriment. I am trying to refinance my house and this error is making it more

difficult. I requested that they please either report the correct date the account was

opened or delete the account as required by law. Equifax has done neither.

I XXXX are requesting as of XXXX/XXXX/2016 a temporary credit freeze be place

on my credit file at Equifax XXXX and XXXX and all other national credit reporting

agency.

XXXX and XXXX both falsely assured us that they were not going to check our

credit records. The said that a soft inquiery would not show up on our credit report.

I have now mailed Equifax twice, on XXXX/XXXX/2015 and XXXX/XXXX/2015,

and asked for an investigation to be conducted on specific accounts I question on

my report. They have not responded to me. I will attach the letters I did send them

copies of my drivers license, social security card, and phone bill BOTH TIMES.

I demand a response immediately and sanctions levied for willingly breaking

federal law!

This is in response to Equifax 's results on my reinvestigation on XXXX XXXX,

2015 regarding my dispute of XXXX XXXX XXXX account number XXXX.

Equifax has not submitted any reinvestigation results to me or to XXXX XXXX

XXXX regarsing this misinformed account. This account is reflecting numerous

inaccuracies which I am disputing on my behalf. I am entitled to a legal and

informed reinvestigation and but they have failed me and have not verified, proved

or corrected anything regarding my initial dispute Please have Equifax formwrd me

every signed documentation which was reviewed by XXXX, who informed me over

the telephone, that their investigation was complete.

Upon my phone call tI was refused any and all information that was verified to me

and the payments information was held from me. I am disputing its accuracy and

completeness and have nothing to go XXXX. XXXX XXXX XXXX has informed me
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Equifax FL 333XX Web

Equifax CA 922XX Web

Equifax TX 786XX Web

Equifax CA 915XX Web Older American
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01/13/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status
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that all information is non-verifiable and in archive and nothing can be verified

beyond a name.

If I have no signature, proof of payment, correct payment history how did Equifax

get this verified?

I believe there is fraud and lies on Equifax 's behalf and this seems like a blatant

violation of the law. I will not accept these results and have nothing further to say.

The floor manager XXXX and XXXX call support staff on ( XXXX/XXXX/16 ) are

XXXX stating that they are being given conflicting information by the XXXX XXXX

XXXX XXXX because " XXXX XXXX will always show a record of the liens on my

record '' while on the phone I placed a call to XXXX XXXX recording office and

placed both XXXX and XXXX XXXX XXXX XXXX on the phone while having both

XXXX then later XXXX to explain the " conflicting '' information. XXXX Experian

employees where clearly told that because XXXX XXXX will forever show the liens

it will also have a link that shows the liens where satisfied. Furthermore, XXXX

XXXX was clear in stating to XXXX that Experian is the one that needs to vacate

and remove these derogators from my credit report because they were satisfied

and are no longer liabilities. XXXX refused to pass the call to a supervisor and

when XXXX was finally placed on the line he refused to pass me to a manager to

escalate this complaint so it can be removed immediately from my report. Also the

letter received by the state of Oregon was not accepted as adequate information

to remove the derogators from my credit report. Please help, it has been over 2

years fighting these derogators with no progress.

My credit score is below XXXX and there does not appear to be justification for the

low score. the credit reporting reasons for the low score : " too many

delinquencies, too many credit reporting requests, proportion of balances too high

''. these reasons do not appear valid : there are almost no delinquencies within 24

mo, there are very few credit reporting requests in past 12 mo and the balances
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01/08/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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for debt to income are 40 %.

experian and XXXX is repeatally sharing and opening old case that should bee

close

My credit score is below XXXX and there does not appear to be justification for the

low score. the credit reporting reasons for the low score : " too many

delinquencies, too many credit reporting requests, proportion of balances too high

''. these reasons do not appear valid : there are almost no delinquencies within

XXXX mo, there are very few credit reporting requests in past 12 mo and the

balances for debt to income are 40 %.

I am still having a problem with Equifax in XXXX. They continue to send mail to an

old address of mine in XXXX, XXXX, even though I have not lived there since

XXXX. Of all the credit reporting bureaus, I find Equifax the most difficult to deal

with.

In the spring of XXXX, I discovered I was the victim of major identity theft. I

contacted the XXXX main credit reporting bureaus to place fraud alerts and

security freezes. I found out that the identity thieves were using XXXX addresses

to open up fraudulent accounts using my personal information : XXXX, my old

apartment address in XXXX, XXXX, and XXXX, a phony XXXX in XXXX, XXXX.

The Equifax Security Freeze Department continues to send mail to my old XXXX,

XXXX address, even though I have told Equifax REPEATEDLY that I have lived in

XXXX, XXXX since XXXX.

I gave Equifax copies of my XXXX, XXXX utility bills, SSN, and other personal

information to confirm my identity in the spring of XXXX. I also provided a letter

from my former landlord in XXXX, XXXX, stating that I had not lived there for 8

years.

Yet, on XXXX, I received yet another " change of address '' letter from Equifax. If I

call the Equifax Security Freeze department phone number that is on the letter,
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Experian LA 708XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

Equifax CA 928XX Web
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01/25/2016 Credit reporting
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01/25/2016 Credit reporting

01/14/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Public record
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call the Equifax Security Freeze department phone number that is on the letter,

they will not talk to me, as I do not have an " Equifax Security Freeze number. ''

Equifax never gave me a security freeze number ... I reviewed all of my

correspondence with that company, and a number was never provided.

Online sleuthing and additional reports indicate that XXXX of the identity thieves, a

male, lives in my old XXXX, XXXX apartment. This thief used my personal

information to open up several fraudulent accounts, including a home mortgage

loan, an auto loan, bank credit cards, and a personal installment loan.

I am going to ask Equifax , ONE MORE TIME, to stop sending my personal mail

and personal credit reports, to XXXX, XXXX My son is contacting law enforcement

on my behalf, in hopes that the XXXX identity thief will be arrested. In the

meantime, I need Equifax TO PROTECT MY PERSONAL INFORMATION, AND

TO STOP SHARING MY PERSONAL CREDIT REPORT WITH OTHERS! I NEED

EQUIFAX TO STOP MAILING EQUIFAX LETTERS AND PERSONAL CREDIT

REPORTS TO MY OLD ADDRESS FROM EIGHT YEARS AGO!

I contacted the company to have status of closed account updated but got no

response from the company.

Have contacted all XXXX reporting agencies on an XXXX XXXX issue where the

account was settled in XXXX 2011. Part of the settlement, which they agreed to,

was that they would not report negative information on my credit file. The Cause

No was XXXX. Have provided this documentation to the reporting agencies and

yet they continue to report negative information on my file.

Company did not respond to letter of inquiry concerning improper credit reporting

notification.

XXXX XXXX is reporting a credit card account as being a charge off and it was

included in my bankruptcy as shown on my experian report.No account can be

charged off past the filing date by federal law according to the FTC.To report past
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Equifax FL 330XX Web Servicemember

Equifax AR 719XX Web Older American

Experian FL 330XX Web Servicemember

Experian OH 454XX Web Older American
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Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 01/08/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes No
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1733630
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1740381

Page 7805 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/14/2016 Credit reporting

01/09/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Credit monitoring or identity protection Problem with fraud alerts
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the filing date is a violation of my stay and my confirmation that binds creditor and

consumer at the time of filing.Also XXXX XXXX is reporting my bankruptcy date as

XXXX and as a charge off in XXXX which is totally incorrect.My bankruptcy filing is

clearly shown on my Experian report as XX/XX/XXXX.They also filed as a creditor

for payment from any proceeds and were electronically notified by the court. I

previously disputed and Experian investigated and verified this false reporting and

did not remove or correct it.The FCRA says i am entitled to a fair and accurate

report and investigation if i dispute.How thorough an investigation could have been

done if Experian can not verify information shown clearly on their own report.I

accessed my free report from XXXX and viewed it 2 times and printed it. I tried to

access it again and Experian said i had accessed it to many times, and asked me

again to send them forms of identification with any disputes.I previously on XXXX

XXXX sent them the following by certified mail and was signed for by XXXX XXXX

XXXX, copy of my D.L., copy of my utility bill and my bankruptcy schedules.So

what next do i have to send a blood sample too.

Yes I want to file a complaint because equifax every time a credit pulls my credit

equifax will not generate a report and I am turned down because of their incorrect

database showing me non existing. I spoke with their call center in XXXX not

XXXX ga they asked to provide a copy of my drivers license social security card

and utility bill which I have mailed them in over 8 months ago still they have not

added me to their database at age XXXX

on the day XXXX XXXX 2016 I got a call from a collection agency XXXX XXXX

XXXX account number XXXX reporting that they had applied for a loan with my

personal information in XXXX. and I have not traveled to this state. So my identity

was stolen and being used in the United States where I do not live. I live in XXXX

XXXX and all my credit transsaccion is in XXXX. requested to be informed other

credit companies. by I NOT authorize any transsaccion without my consent. This is
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Company chooses not to provide a public response
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Equifax GA 301XX Web

TransUnion Intermediate Holdings, Inc. PR 007XX Web
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Consent provided 01/14/2016 Closed with explanation Yes Yes

Consent provided 01/09/2016 Closed with explanation Yes No
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01/14/2016 Credit reporting

01/20/2016 Credit reporting

01/25/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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my cel. phone number XXXX for other question. Additional need to change the

address of Florida. I have not provided any US address of any company of credit

report. My only residence is in XXXX XXXX. This is the number of complaint

reported to the police of XXXX XXXX XXXX

my equifax credit report is showing my XXXX XXXX XXXX entry as being reaged

as its showing the date of last payment as XXXX and the date of first delinquency

as XXXX. i am in the process of rebuilding my credit at this time and this type of

information hampers my attempts to obtain any new loans. also i am requesting

the the credit entries XXXX and XXXX be deleted as well as they will be falling off

my credit report in the coming months

XXXX Bank sent me an XXXX for {$2400.00} a credit card account back in 2014. I

added it to my tax return and I thought they would update the balance with the

credit bureaus. However I looked at my credit report today and it is still reporting a

balance of {$2400.00}. This negative reporting is hindering my credit report and

score and I would appreciate it if you investigated this account with XXXX.

On three separate occasions, the dates being XXXX XXXX, XXXX, XXXX XXXX,

XXXX, and XXXX XXXX, XXXX, I disputed the following accounts with Transunion

: XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX.

I informed Transunion that under the Fair Credit Reporting Act, 15 U.S.C. 1681g I

have the right to demand that they disclose to me all of the documents they have

recorded and retained in their file at the time of these requests concerning the

accounts that they are reporting in my credit report and requested copies of the

documents they used to verify the accuracy of the disputed accounts.

I informed Transunion that if they do not have any documentation in their files that
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Equifax SD 575XX Web

TransUnion Intermediate Holdings, Inc. NY 103XX Web Older American

TransUnion Intermediate Holdings, Inc. NC 280XX Web
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Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No

Consent provided 01/25/2016 Closed with non-monetary relief Yes No
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1756583

Page 7819 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7820 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7821 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



verify the accuracy of these disputed accounts that under Section 611 ( a ) ( 5 ) ( A

) ( i ) they are required to delete them immediately. I also referenced FCRA 15

U.S.C. 1681i, which states that all unverified accounts must be promptly deleted.

Transunion responded by stating that the data furnisher verified that the disputed

information was accurate as reported. I then disputed these accounts directly with

XXXX XXXX on XXXX XXXX, XXXX. XXXX XXXX XXXX, which claims to service

these accounts for XXXX XXXX, responded but failed to provide the validation I

requested pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec.

809 ( b ). I sent a follow up dispute on XXXX XXXX, XXXX.

Resurgent Capital Services, in a response dated XXXX XXXX, XXXX to CFPB

Case # XXXX, stated : " Resurgent did not provide validation of debt in response

to your XXXX XXXX, XXXX request for accounts ending in XXXX and XXXX due

to the fact that your letter requested that we cease contact with you. Accordingly,

these accounts were placed in a cease status, which resulted in no further contact,

written or otherwise, from XXXX ''. My letters to XXXX ( XXXX ) stated : " Please

limit all future communication with me to writing only ''.

In a response dated XXXX XXXX, XXXX to CFPB XXXX # XXXX, XXXX admitted

that they could not validate XXXX of the debts when they stated : " XXXX is in

receipt of additional supporting documentation for XXXX accounts referenced in

your dispute. '' This proves they did not have the validation when it was requested,

which also proves that Transunion failed to properly investigate these accounts

when I originally disputed them.

Since XXXX XXXX could not validate the accounts, Transunion could not have
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01/09/2016 Credit reporting

01/14/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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conducted a reasonable reinvestigation to verify the accuracy of the disputed

information. The FCRA clearly states that a credit reporting agency must " verify ''

that these items are being " reported correctly ''. I asked for proof of verification but

Transunion relied solely on hearsay information from the information source and

shifted the burden back to me to contact the original creditor to verify these

accounts, which is clearly in violation of 1681 ( a ) ( 4 ).

XXXX v. Trans Union Corp., XXXX XXXX XXXX ( XXXX Cir. XXXX ) states that

the FCRA requires a credit reporting agency to go beyond its original sources of

credit information when reinvestigating inaccuracies in a credit report after the

consumer informs the agency of those inaccuracies. Transunion did not do this.

Since the CFPB is the enforcement arm of the FCRA and FDCPA, I request you

investigate this matter and compel Transunion to obey the law.

I have contacted Experian on SEVERAL occasions regarding a legal name

change that they refuse to acknowledge and change on my credit file. Their refusal

to change my information is preventing me from obtaining credit or health

insurance and is ruining my credit score. I have faxed, mailed and certified mailed

my name change decree, new social security card and new state ID card

photocopies to them. I have reported the change to all active debt collectors and

they have still refused to change my information. I have no control over a creditor

's decision to elect to keep pursuing an old debt in my former name. My student

loans are the only debt I have and that creditor does not wish to seek my loan debt

using my new name. Equifax has an obligation to change my name now that legal

documents have been provided and my new name has been reported. To date

they still refuse this change.

They have me living in XXXX XXXX XXXX, Il and I have n't lived there since I was

XXXX years of age. My last XXXX years have been in XXXX and XXXX. I have
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Equifax MD 214XX Web

TransUnion Intermediate Holdings, Inc. IN 462XX Web Older American,

Servicemember
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Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with non-monetary relief Yes No
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01/10/2016 Credit reporting

01/10/2016 Credit reporting

01/11/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account status
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been a registered voter in those states for those years.

Both myself and a credit agency have written and called on a three way call since

XXXX to the have the " consumer disputes '' REMOVED from XXXX, and yet

Equifax adds it back on just so that I have to keep a monthly account to MONITOR

THEM!!!!

Remarks " Consumer disputes after resolution Student loan - payment deferred

Fixed rate ''

I have an item that should have been removed from my Experian credit report. All

other credit reporting agencies removed the item after investigating. Experian did

not and said they verified the validity. I called and spoke with a representative and

she said yes we confirmed the validity. I asked about their process, specifically

what documentation they reviewed to confirm the validity. She stated their only

obligation is to reach out to the collection agency and if the collection agency

responds within 30 days the item is valid, they respond to the dispute as " Verified

item Remains ''.

I have tried disputing the item again online and they wo n't allow it.

In addition to the credit impact, where is the accountability on the part of Experian

reporting agency? They provide and report information on me yet they do n't have

to verify the information they are reporting on and are not responsible for providing

the details of their investigations and how they " confirmed '' items.

I disputed the payment history with the letter dated XXXX. I have not heard

anything until when I pulled my credit yesterday with XXXX XXXX, Equifax is

showing that my balances are over utilized and that I was 60 days late with the

XXXX credit card. This is defaming my name. I am now applying for an apartment

and these inaccuracies are resulting in the inability to get an apartment. I expect

immediate correction of the payment history of XXXX XXXX Credit card. Also, the

balances are incorrect. It should read {$0.00} balance for XXXX CC an {$0.00} for
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Equifax FL 336XX Web

Experian KY 400XX Web

Equifax MI 480XX Web
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Consent provided 01/10/2016 Closed with explanation Yes Yes

Consent provided 01/10/2016 Closed with non-monetary relief Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Page 7839 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1735417
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01/11/2016 Credit reporting

01/11/2016 Credit reporting

01/20/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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balances are incorrect. It should read {$0.00} balance for XXXX CC an {$0.00} for

the XXXX XXXX.

Thank you,

After recently pulling my own credit report, I found that XXXX XXXX Bank is

showing I opened a credit card of {$250.00} with them in XXXX XXXX and

charged off in XXXX XXXX. This is not true. It 's showing that I have a balance of

{$380.00}. I want proof of this. If I did ever indeed have an account with them, I

want documentation of the dates opened and charged off because I did not open

or charge off any accounts during that time period.

I recently file a dispute with Equifax , I provided a copy of the tax document

showing that XXXX issued a XXXX for the debt. Equifax only deleted the historical

data and did not update the account to show XXXX balance. This is the second

time that I have had this problem with Equifax and XXXX. I have attached the tax

document as well as a copy of the dispute results. I do n't understand why I

continue to have this problem with Equifax , I send the same information to the

other credit reporting bureaus and it 's updated with no problem. I would also like

to know if there is any legal action I can take against Equifax for this matter. This is

the second time I have had to use CFPB to get this corrected.

This company is reporting false information on my credit report. I have requested

verification and they continue to violate my rights. I have previously sent written

correspondence to XXXX XXXX Bank requesting that all account information be

verified and removed because this account ( 1 ) does not belong to me, and ( 2 ) is

listing both negative and inaccurate information on my credit reports. XXXX XXXX

Bank 's response XXXX XXXX XXXX, XXXX ) was that I did not indicate what

specific information you were disputing or requesting to verify. This is FALSE ;

please see the detailed email below which shows all of the inaccuracies this
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TransUnion Intermediate Holdings, Inc. MI 483XX Web

Equifax IL 622XX Web Servicemember

TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No
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1735753

1735600
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company is reporting false information. I have also filed complaint with all three

major reporting bureaus and have not received a thorough investigation as

required by the law. This is a notice of complaint with Transunion, under the

provisions of FCRA 623 ( a ) ( 8 ) ( D ), of the accuracy of information and

ownership of said account you have posted to my credit file. The date of last

activity, payment history, and status* do not align across all credit bureaus. After

further investigation on my part, I am also concerned that this account does not

belong to me as I have never willingly opened an account with XXXX XXXX Bank,

nor do I have any prior knowledge of said account. In compliance with FCRA 623 (

a ) ( 8 ) ( D ), and enacting regulations published at XXXX XXXX XXXX XXXX (

XXXX XXXX, XXXX ), this notice includes : Identification of the specific information

being disputed : TransunionXXXX reporting for Acct # not listed on either of the

XXXX credit bureaus website, but pertaining to credit card account ending in

XXXX. BASIS FOR DISPUTE 1. Date of last activity ( Inconsistent across all

XXXX bureaus ) XXXX - XXXX XXXX Transunion - XX/XX/XXXX XXXX XXXX -

unknown/not listed XXXX. Payment history ( Inconsistent across all XXXX bureaus

) XXXX - Late 30days XXXX, late 60days XXXX, late 90days XXXX ; worst

delinquency - Bad debt/Collection Transunion - Late 30days XXXX, late 60days

XXXX, late 90days XXXX ; worst delinquency - None reported XXXX - Late

30days XXXX, late 60days XXXX, late 90days XXXX ; worst delinquency -

Collection ***Payment status is showing charge off from XXXX XXXX XXXX on

XXXX XXXX however, XXXX payment status is showing " charge off '' on XXXX

XXXX XXXX XXXX XXXX, then " ok '' XXXX XXXX, XXXX XXXX, then " charge off

'' again XXXX XXXX XXXX XXXX XXXX, then " ok '' XXXX XXXX and XXXX

XXXX, then listed as " charge off '' XXXX XXXX. *** 3. Status ( Inconsistent across

all XXXX bureaus ) XXXX - " Charge off '' Transunion - " Charged off as bad debt ''

XXXX - " Unpaid balance reported as a loss by credit grantor '' I also have NO

Page 7850 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7851 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7852 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7853 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7854 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/11/2016 Credit reporting

01/25/2016 Credit reporting

01/29/2016 Credit reporting

01/15/2016 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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knowledge of this account.

Below I have attached a copy of my original letter to XXXX XXXX Bank, a copy of

their response letter and a copy of the section of false information that is still

reporting on my credit report.

Equifax keeps charging twice, reporting twice and hitting my reports and affecting

my credit report twice.

The incorrect address of XXXX XXXX XXXX, XXXX XXXX XXXX is on mt credit

report.

I have never lived in XXXX. I have lived In XXXX all my life. The last 12 years in

imperial XXXX XXXX

There are XXXX XXXX XXXX XXXX hard inquiries that appear on my Equifax

credit report XXXX and XXXX XXXX XXXX XXXX hard inquiry on my TransUnion

credit report ( XXXX ).

I have no knowledge of these inquiries. These inquiries were not authorized by

me. My middle initial is " XXXX '' and I think my information my be confused with

someone who has the middle initial of " XXXX '' Please advise.

I 've sent Equifax XXXX letters with a full consumer statement regarding fraud that

occured on my credit report. They stated on the last complaint response that they

would " verify '' the public record. I have not received anything. This is keeping us

from getting a home. See attached Department of Justice report ( end of

attachment ), fraud affidavit, and certified receipts.

It 's upsetting that the Equifax takes advantage of consumers by leaving accounts

on credit reports just so they can make more money on negative reporting.

Thank you for your help to get this resolved.

Page 7857 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7858 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. CA 922XX Web

Equifax DE 198XX Web

Equifax TX 765XX Web
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Consent provided 01/11/2016 Closed with explanation Yes Yes

Consent provided 01/25/2016 Closed with non-monetary relief Yes No

Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 01/15/2016 Closed with explanation Yes No
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01/26/2016 Credit reporting

01/20/2016 Credit reporting

01/21/2016 Credit reporting

01/21/2016 Credit reporting

01/11/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long
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Well I first noticed a problem in 2005 with XXXX credit card bills that were not

mine than another card had been issued unaware of what I was beeing asked to

pay I began to repeatedly call them about bills told the to turn off the card or cards.

Sent them mail. I then received notification of a car and a mortgage. I live at home

watching my mother who was in hospice and ill military widow until her recent

death. I also just received notification that someone tried to do my taxes from the

IRS. I also looked at a judgement page were I am receiving JUDGEMENTS NOT

RECEIVING ANY PAPER WORK. My name in different ages etc. It is effecting my

job applications and rental applications. I tried to get a copy of my own credit

report and new none of the answers because the info is not mine or to my

knowledge at all. I will change my name soc what ever I have to do. Thanks for

your help. Sincerely XXXX XXXX.

One of my addresses is listed at XXXX XXXX XXXX, XXXX XXXX XXXX. Year it

is listred for I was XXXX at XXXX XXXX XXXX in XXXX.

I have been a XXXX customer for almost 2 years now and they are not reporting

my payments as required. My report on Experian is displaying ND which means no

data.

I am requesting that they update my Experian report to show OK on my report.

I have not received any correspondence from either XXXX or TransUnion during

the entire course of my dispute process. All letters have been delivered and I am

able to track them online. By law, results must be delivered within 30 days and I

have not only received no results in the mail, but no mail whatsoever. Therefore,

what I am disputing must be removed.

Re : XXXX XXXX WRONGFUL FORECLOSURES - PROPERTY ADDRESS :

XXXX XXXX XXXX XXXX GA.

Ref : XXXX XXXX XXXX The Federal government together with state attorneys

general in XXXX states and the District of Columbia reached a settlement in
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Experian MI 482XX Web

TransUnion Intermediate Holdings, Inc. MI 490XX Web Older American

Experian WA 993XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

TransUnion Intermediate Holdings, Inc. GA 314XX Web Older American
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Consent provided 01/26/2016 Closed with non-monetary relief Yes Yes

Consent provided 01/20/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with non-monetary relief Yes No

Consent provided 01/21/2016 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes No
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XX/XX/XXXX requiring XXXX XXXX , XXXX, to provide XXXX in various forms of

relief to certain borrowers. The United States District Court for the XXXX entered

the Consent Order on XX/XX/XXXX. The consent order addresses XXXX 's

alleged misconduct regarding its mortgage servicing and foreclosure practices.

XXXX must also create a XXXX XXXX dollar fund for the approximately XXXX

XXXX borrowers who were foreclosed upon between XX/XX/XXXX and

XX/XX/XXXX. In addition, XXXX must adhere to significant new homeowner

protections. The consent order requires that XXXX follow the servicing standards

set up by the XX/XX/XXXX National Mortgage Settlement ( NMS ) with the XXXX

largest banks. XXXX 's compliance with this settlement will be monitored by the

same professional monitoring team currently in charge of enforcing the XXXX, led

by former North Carolina Banking Commissioner XXXX XXXX. According to : (

Source ) XXXX Based on reports released, I was eligible for payments ; a

borrower must have had a mortgage loan owned by the XXXX ( better known as "

XXXX '' ) or the XXXX ( better known as " XXXX XXXX '' ). The loan had to have

been serviced by XXXX and the borrower must have applied for and started a

HAMP trial with XXXX by XX/XX/XXXX. The borrower must also qualify for at least

one Victim Compensation and Restitution Plan category. However, the borrower 's

loan does not need to be currently serviced by XXXX, and it does not matter

whether the borrower entered into a HAMP or alternative modification, the HAMP

application was denied, or the loan went into default or foreclosure.

( ) The loan servicer failed to adequately respond to a Qualified Written Request (

and an bona fide issue over whether there is a default or what amount was

actually owed etc. ) ( 4 ) The lender or loan servicer ( agent of lender ) failed to

follow the foreclosure rules ( ex. in regard to the notice of default / notice of sale /

contact requirements under 2923.5 etc. ) ( 5 ) The default was " cured '' most likely

due to a modification agreement / trial plan agreement etc.
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01/29/2016 Credit reporting

02/04/2016 Credit reporting

02/04/2016 Credit reporting

01/26/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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According to XXXX This settlement resolves an investigation by the United States

Department of Justice ( `` the Government '' ) into the administration of the Home

Affordable Modification Program ( " HAMP '' ) by XXXX XXXX , XXXX ( `` XXXX ''

).

The Government 's investigation confirmed, and XXXX agreed, that there were

numerous problems with XXXX 's administration of HAMP from XX/XX/XXXX

through at least XX/XX/XXXX. This included, statements to customers that were

not accurate, and XXXX homeowners who applied for a HAMP modification with

XXXX suffering harms that included damage to their credit scores, excessive

capitalized interest, and being prevented from making an informed choice about

saving or disposing of their homes. Congress enacted the Fair Housing Act of

XX/XX/XXXX in order to promote equal access to housing opportunities. The Fair

Housing Act ( along with its amendments ) states that property owners, financial

institutions, and landlords may not discriminate on the basis of race and national

origin ( the Act also prohibits discrimination based on sex, religion, family status,

XXXX, and more ).

Tried to get my report form transUnion and they wanted to charge me a fee

I cant access my credit report, maybe my DOB incorrect or my name was misspell,

thanks.

Ive been homeless in a shelter in XXXX for the last 2 years but my report says a

mortgage leoan is out in my name as of XXXX XXXX and a bank card is out in my

name as of XXXX

I submitted a credit inquiry dispute online for impermissible access to my credit

report and asked Equifax to investigate & remove it from my credit file. Their

response says the inquiry is a factual record of file access and suggested I write to

the company that accessed my credit file at the address provided. I sent the letter
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. UT 847XX Web Older American

Experian FL 320XX Web

Experian NY 100XX Web

Equifax FL 330XX Web
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Consent provided 01/29/2016 Closed with non-monetary relief Yes No

Consent provided 02/04/2016 Closed with non-monetary relief Yes No

Consent provided 02/04/2016 Closed with explanation Yes No

Consent provided 01/26/2016 Closed with explanation Yes Yes
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1765350

1770744

1770419

1758090
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01/21/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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the company that accessed my credit file at the address provided. I sent the letter

via Priority mail, & it was returned to me undeliverable as the forwarding has

expired. I contacted Equifax and spoke with 6 representatives who told me that

they can not remove the record from my file. I told them that the company that

pulled my credit report was closed by government action ( easily found online ).

They told me to call their phone number to request that the inquiry be removed,

even though the agent said they know the company XXXX XXXX XXXX XXXX

was put out of business by government action for improper licensing, etc. The

FCRA says that Equifax has the responsibilty to resolve this issue, and they refuse

to abide by Federal Law.

This complaint involves XXXX companies that each claim innocence. They each

tell me to talk to the other company and none offer any method to resolve the

issue The companies are XXXX TransUnion and XXXX Specifically ; XXXX XXXX

Provides me My XXXX score and an explanation for any change as follows ; Your

XXXX ( XXXX ) Credit Score is based on your TransUnion credit report using the

XXXX ( XXXX ) Score XXXX.

The " problem '' is that that after months of having a XXXX score at or near XXXX,

my XXXX score dropped to XXXX as reported by XXXX XXXX XXXX. The Credit

Card offers a free XXXX score updated monthly. XXXX, shows the reason for this

decrease is : " 1. PROPORTION OF LOAN BALANCES TO LOAN AMOUNTS IS

TOO HIGH The balances of your non-mortgage installment loans ( such as auto or

student loans ) are high compared to your original loan amounts. As you pay down

your loan your balance decreases, which reduces the proportion. '' The key to the

above statement is " NON-MORTGAGE installment loans ''. are HIGH.

In reality, the only financial activity that I was involved in was a refinancing of my

HOME Mortgage. In fact, the action was to refinance an existing balance at a
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TransUnion Intermediate Holdings, Inc. MI 481XX Web
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Consent provided 01/21/2016 Closed with explanation Yes No
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02/04/2016 Credit reporting

02/04/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Page 7891 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reduced interest rate with no cash out. Bottom line is that there was no change in

outstanding debt, the only change was a debt that is now 100 % of the " new ''

mortgage balance as compared to, approximately 75 % of the " old '' mortgage

original loan. REMEMBER ... the debt amount is exactly the same! Also remember

that this is MORTGAGE debt ... Not the " non-mortgage debt '' as referenced in the

XXXX Card explanation for change ( decrease in score ).

Upon discussion with XXXX, they directed me to TransUnion, who can not /will not

explain the change and they blame XXXX as they are the company who

determines the score.When I discuss the problem with XXXX they in turn blame

TransUnion who provides the data for the XXXX score determination.

So as a consumer, I am directed into a XXXX way loop of blame, XXXX blames

TransUnion, who blames XXXX XXXX ... who blames TransUnion. I have

experienced a significant change in my XXXX score that is unwarranted. The fact

is, that by refinancing at a lower rate, I have lowered my monthly payment, which

in fact ( common sense ) should improve my credit score. There is a significant

problem in either TransUnion '' s classification of Debt type or in XXXX formula for

XXXX score determination. This case shows that consumers who refinance could

and some cases will experience a significant decrease in their XXXX score, which

in turn can have a significant negative impact on future borrowing costs

Have not received a final response on the dispute. My personal information has

been changed specifically my name to XXXX ( my criminal brother ) from XXXX

and my address has been changed to XXXX XXXX address.

I 've been waiting since XXXX XXXX for the state of Alabama to investigate a tax

lien against me. The lien was for unpaid state income taxes in XXXX, which was

not valid as a I was a Louisiana resident. Finally, the state 's taxpayer advocacy

office provided me with the attached letter saying I did not owe the state and that

the lien should be rescinded. I 've disputed the lien on my credit report for all
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Equifax CA 934XX Web Servicemember

Experian LA 701XX Web
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Consent provided 02/04/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with non-monetary relief Yes No
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01/21/2016 Credit reporting

01/11/2016 Credit reporting

02/04/2016 Credit reporting

01/30/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record
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XXXX bureaus, providing the letter from the state as proof, but the bureaus will not

remove the item. I am seeking to have the lien completely removed. I 'm hoping

this can be done soon, as I need to help my mom buy a car.

I have written three letters disputing all the items on my Experian Report. I have

supplied Experian with the XXXX letter, title and attorney 's letter. I have attached

copies of my dispute letter XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15.

Experian has failed to remove the negative entries on my credit report. I can be

reached at XXXX ext XXXX.

Twin sisters name, social security number, addresses, collections, phone numbers

all show on each of my credit reports. During theses times of collections I was not

living in the area. I am currently serving in the XXXX and proved my state of

residents and identity to the credit bureau before and nothing was resolved. I am

unable to receive my own credit reports due the false entries of someone else 's

information on my record. I am not liable of these collections because they are not

in my name or social security number. The collections just appear on my credit

reports.

I was told that late payments would be removed ; however it was n't, I paid bill in

full. I never got a late payment notice till it was to late.

Equifax refuses to remove an invalid judgment on my file. I have gone to the

courthouse, and they have no docket on file under my name, and they said they

would not have been able to verify a judgement with a credit reporting agency, as

their is NO DOCKET on file, or recorded judgement for my name. The judgement

is not on any other agency report, only Equifax. I have disputed this twice with

Equifax. I have asked them their method of verification. They refuse to remove it,

and have offered no method of verification. This needs to be removed from my

credit report.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian TN 370XX Web

Tower Loan NC 285XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TX 780XX Web

Equifax CO 802XX Web
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Consent provided 01/21/2016 Closed with non-monetary relief Yes No

Consent provided 01/13/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with explanation Yes No

Consent provided 01/30/2016 Closed with explanation Yes Yes
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01/21/2016 Credit reporting

01/11/2016 Credit reporting

01/30/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Credit reporting company's investigation Inadequate help over the phone
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I had a good credit standing with XXXX for over 2 years and paid in full.. XXXX is

only able to report my good standing paid in full with XXXX, as XXXX and

Transunion are no willing to report closed accounts that had Ch XXXX prior to

getting the loan. XXXX XXXX issued a letter and an apology fearing if they report it

to TransUnion and XXXX, the XXXX agencies will report me as open account

which will cause me more harm. I contacted Transunion and spoke to a supervisor

name XXXX and I wrote to XXXX & both agencies are not willing to help me.

Tax lien paid back in XXXX. Reports on credit bureaus show paid XX/XX/XXXX.

Information is no correct. I 've dispute this issue for a year now. I called TU and

asked how they verified and was told that they did but could n't send any

paperwork out or tell me how they verified. I told them I have the fair credit act on

my side and I want the info. They did n't give me anything. This tax lien was paid

years ago. I 've asked all credit bureaus to verify the info, they have but with

incorrect information. XXXX XXXX REGISTER OF DEEDS TAX LIEN.

I have disputed with Transunion to immediately remove and delete negatives

collections on my credit reports and Remove and Delete the " Fraud Alert '' .Also

Transunion are allowing unauthorize collections and many unauthorized hard

inquiries and inquiries.

Transunion and credit debtors collections can not attempt to collect any debts

collections because l am on XXXX XXXX XXXX and Retired.

Transunion is allowing collections and credit companies report collections on my

Transunion credit report and also allowing collection and credit companies pull my

credit without my written consent.

Transunion.XXXX and XXXX are violating my XXXX XXXX Act Civil Rights Laws.

On my Transunion there is over XXXX or more unauthorized hard pulls inquiries

and inquiries that is affecting my credit scores.

Also Transunion needs to remove and permanent Delete a Fraud alert on my
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 331XX Web

TransUnion Intermediate Holdings, Inc. TX 785XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web
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Consent provided 01/26/2016 Closed with non-monetary relief Yes No

Consent provided 01/11/2016 Closed with non-monetary relief Yes No

Consent provided 01/30/2016 Closed with explanation Yes Yes
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01/26/2016 Credit reporting

01/30/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Problem with statement of dispute

Page 7912 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



credit Report immediately.

I have requested by phone conversations from my cell phone number XXXX and

Transunion Rep stated they remove it but when l checked my credit online, the

Fraud Alert is still on my Transunion XXXX and XXXX.

I requested written confirmation by emai and regular Postal Post office mail and l

still have n't receive Fraud Alert deletions from my credit report.

I am a Military Veteran.

This is a Urgent Matters.

My credit scores are suffering because Transunion XXXX and XXXX are allowing

unauthorized hard inquiries and inquiries and collections on my credit reports.

As of XX/XX/2016 my Credit scores with Transunion.XXXX and XXXX is around

the XXXX mark.

Consumer Financial Protection Agency can pull my credit and view all the issues

on my credit reports with Transunion XXXX and XXXX.

I received an alert from a credit monitoring service of a credit inquiry to Experian

initiated by XXXX XXXX, which I did not approve. I have not been able to reach

anyone at XXXX XXXX or Experian to resolve the matter.

As you can tell from the picture i have enclosed this is an old loan. I bought the

vehicle in XX/XX/XXXX, and the loan has continually been on there ever since.

The vehicle is long gone. every time i call to dispute this from experian they

change the date on it. I have asked them to remove it in XX/XX/XXXX but now it

say XX/XX/XXXX? what gives this company the right to keep the original loan from

XX/XX/XXXX -XXXX on my report for that long? that is not in compliance with the

FCRA is it?

Date Opened : XX/XX/XXXX & lt ; -- -?

Date of Status : XX/XX/XXXX & lt ; -- -?

Reported Since : XX/XX/XXXX Last Reported Date : XX/XX/XXXX Type : Auto
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MD 217XX Web

Experian KY 401XX Web
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Consent provided 01/26/2016 Closed with explanation Yes No

Consent provided 01/30/2016 Closed with non-monetary relief Yes No
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01/21/2016 Credit reporting

01/30/2016 Credit reporting

Page 7918 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine
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Loan Terms : 60 Months thank you for your help in removing this from experian,

none of the other credit reporting sites have this on there and have n't XXXX

XXXX XXXX XXXXXXXXXXXX

I was seeking XXXX of my free credit reports and so I went to the FTC website at

XXXX I followed the recommended link to XXXX I filled everything out and

selected TransUnion. I filled more forms out for them, eventually it came time to

access my credit report and they required me to fill out a card number form. I

thought this was part of the process of getting my free credit report. Nowhere did it

say they were going to charge me {$1.00} or sign me up for any services, there

was no agreement or information regarding this. I gave them my card number to

access my credit score and received an email about a charge that they had made

for {$1.00}, which I did not authorize. I contacted my bank and they said that I

would be charged again as part of a service if I did not cancel. This was news to

me. I immediately canceled. I called TransUnion to get a refund, but they asked

me for my social security number and my credit card number. I can not trust this

company and do not want to interact with them regarding personal information. I

simply want them to refund my money, I provided them an order number which

should be enough. I am disappointed that a .gov website sent me to a finance

company that is capable of such a fraudulent scam.

I am a victim of Identity theft XXXX Police Number XXXX I submitted in my police

report that was taken by a police officer and provided it to all XXXX credit bureaus

as it relates to XXXX XXXX Account Number XXXX.The account was removed

however a collection agency placed themselves on my credit and the credit bureau

nor the collection agency has failed to remove the fraudulent account from my

credit. I was not contacted by the collection agency but I have contacted them and

they continue to ignore me and report the account. XXXX XXXX XXXX Account

Number XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 329XX Web

Experian CA 946XX Web
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Consent provided 01/21/2016 Closed with explanation Yes Yes

Consent provided 01/30/2016 Closed with non-monetary relief Yes No
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01/30/2016 Credit reporting

02/04/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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I am a victim of Identity theft XXXX Police Number XXXX I submitted in my police

report that was taken by a police officer and provided it to all XXXX credit bureaus

as it relates to XXXX XXXX Account Number XXXX account was removed

however a collection agency placed themselves on my credit and the credit bureau

nor the collection agency has failed to remove the fraudulent account from my

credit. I was not contacted by the collection agency but I have contacted them and

they continue to ignore me and report the account. XXXX XXXX XXXX Account

Number XXXX

I went through XXXX to receive my credit report. No problem at all with XXXX.

TransUnion is another story! Once I was redirected to the TransUnion website and

pulled up my credit report the website directed me to a password site ( within just a

few seconds ). I was not aware of any password for TransUnion. I contacted

customer service and was given a temporary to get into my account. Ahh all good,

right? Not so fast! When I tried to get in to see my credit report and it gave me the

message that you have accessed your XXXX free report and are not allowed more

than XXXX but, I could purchase XXXX. Problem, I would n't let me access my

free report. I contacted customer service XXXX more times trying to get to my

report. Basically, I was told that once the page was moved away from I no longer

had access to my report. Funny, their site removed me in less than 30 seconds

from being in my report. When I ask if they could reset so I could get in since it

was the same day. I was told to every question " No, you will have to buy XXXX ''.

What a scam! Kick you out of your report so you have to pay to get XXXX.

Note : The other agencies sent me emails with reference numbers so I could pull

up my free report at anytime.

I work in XXXX side of things, so I know what can and ca n't be done from a

application standpoint. I work for a company XXXX and I know the business.

When I asked to talk to someone XXXX to help get the flag reset - I was told they
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 946XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web
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Consent provided 01/30/2016 Closed with non-monetary relief Yes No

Consent provided 02/04/2016 Closed with non-monetary relief Yes No
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Credit reporting company's investigation Investigation took too long
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did n't have an XXXX department - WHAT!! Anything I requested was denied,

saying you can buy a report ( get the picture? ).

Bottom line I believe TransUnion is pulling a scam to make you have to buy a

report.

XXXX last note. The main reason I was pulling my report from TU in the first place

was to get them to close a XXXX account that had been reported to the them as

paid and closed in XX/XX/XXXX 2015 but, they failed to do so. I have proof XXXX

they were sent the information but, never updated the account. This is affecting my

credit score. When I ask the CS person if I could get help with closing this account

- Ummm, yes but, you have to have your Report ID and that means I have to buy

XXXX because I ca n't access my free XXXX to get that ID. Just another pointer

towards a scam. I bet I heard you will have to purchase a report more that 10

times in the course of trying to get my free one.. PLEASE HELP! Why are these

companies under more stringent regulations and control - they basically control

our lives!

Experian is not following the rules of the FCRA. I requested they investigate XXXX

specific accts on my credit report. I felt they were reporting in error. Experian

reported back that they verified all the information & when I requested they re-

investigate the information they said I needed to contact the data furnisher directly.

So on XXXX XXXX, XXXX I sent letter, via certified mail, to the XXXX data

furnishers requesting additional information. To this date not XXXX data furnisher

has provided me with any information about my accounts. So on XXXX XXXX,

XXXX I sent a letter to Experian informing them that all data furnishers have

ignored my request & I requested they remove the negative errors on my report. I

included the letters I sent to the data furnishers as well. Experian has since

responded & said they will not remove any information that they 've already

investigated these accounts. They are in strict violation of the FCRA. I would like
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 956XX Web
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Consent provided 02/04/2016 Closed with explanation Yes No
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02/04/2016 Credit reporting

02/09/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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these accounts removed immediately.

Using the same personal information ( name, ssn, address, .. ) the Equifax is not

able to provide me with my free annual credit report. The identity verification

questions I was presented clearly show that the Equifax system is not able to

identify me and later claim that the identification process failed, request I go

through a mailed credit report for with a long list of identification documents

copies. The other XXXX credit agencies ( XXXX, XXXX ) have been able to verify

my identity online and provide me with my free credit report.

Hello. Thanks for your help!

This is in regards to a full file disclosure from a speciality CRA, Contemporary

Information Corp ( CIC ).

This CRA has run numerous reports on me in the past- including- a dispute with

this company back in XXXX XXXX were reporting an expunged record- in which

they eventually corrected ( confirmed in a paid report run XX/XX/XXXX ). In XXXX

XXXX, they ran another tenant screening report which reported a 'code XXXX

Must call customer service for a manual search. ' My full file disclosure request

included the below language : " I am writing to request a free annual full file

disclosure ( FCRA 612 ( a ) ), including all information recorded and retained,

regardless of how the information is stored, including sources for the information in

the file, information about persons who have procured a consumer report, and a

record of all inquiries, as mandated by the FCRA and enforced by the CFPB.

Please include definitions for any coded information as also required by the FCRA.

'' " While this letter of full file disclosure request and enclosed identification fully

satisfies all requirements of the FCRA Regulation V, please inform me in writing if

there are any issues with this request. Any noncompliance of the FCRA or FACTA
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian IL 606XX Web

Contemporary Information Corp CA 926XX Web
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Consent provided 02/04/2016 Closed with non-monetary relief Yes No

Consent provided 02/09/2016 Closed Yes Yes
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01/26/2016 Credit reporting
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Incorrect information on credit report Account terms
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will be documented and appropriate actions will be executed. '' The response of

the full file disclosure was simply a clean consumer report ( attached ).

There is : -no record of the report ran on XX/XX/XXXX ( attached ) -no record of

the report ran on XX/XX/XXXX ( attached ) -no mention of the coded information

on report from XX/XX/XXXX -no definitions of coded information -no record of the

prior dispute -no source of information from previous dispute -no information about

the persons who have procured a consumer report on me All supporting

documents are attached and labeled.

I am looking to receive a proper full file disclosure - EVERYTHING that this

company has in my file - not just a clean consumer report ( CIC sent me a clean

report in XXXX XXXX and somehow sent out the 'code XXXX ' report in

XX/XX/XXXX ).

In summary- CIC originally issued an inaccurate report, claimed it was fixed after a

formal dispute, later issued a report with some sort of coded flag on it, and then

issued me a clean report when I asked for a full file disclosure.

These guys keep messing up my report and now are n't following proper protocol

for a full file disclosure. Can I please get some assistance? Thanks!

I regularly monitor my credit report and a company XXXX XXXX XXXX appeared

on my report alleging I owe them a total of {$700.00}. I called company to inquire

about item on my report I ask where did they obtain my information from and what

company did you work with in order to obtain my info because this does not belong

to me. After speaking to the representative the out right said I owed this money. I

sent a validation letter to this company during XXXX -2015 & XXXX -2015 and yet

to hear a response back from them.
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TransUnion Intermediate Holdings, Inc. MI 481XX Web
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Consent provided 01/26/2016 Closed with explanation Yes No
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02/09/2016 Credit reporting

01/31/2016 Credit reporting

01/31/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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I have sent notice to credit reporting agency that there is an error by XXXX

communications on my report. 1 ) I cancelled XXXX due to poor service 2 ) XXXX

is an internet company that invoices month in advance 3 ) I did not pay the last

invoice as I was not getting the internet speed they charged me for, and they bill in

advance. 4 ) XXXX sent my account to collections. 6 ) Not only is this on there

once, it appears as a collection three times on my credit report. 7 ) I contacted

XXXX years ago about this, they did nothing. 8 ) I 've contacted credit reporting

agencies, and I have heard nothing back. 9 ) This has affected my credit rating. I

do n't feel I owe this amount ( about {$62.00} ). And I feel all XXXX these

collections should be removed from my credit report. Can you please help me?

Poor credit results in me paying higher prices for insurance and interest rates.

How can I get this collections off my report? It was a prepayment and service was

horrible.

1 ) I uploaded a letter from XXXX XXXX XXXX XXXX/XXXX/15. The letter from (

XXXX XXXX XXXX ) reported my XXXX payment as a 30 day late. XXXX,

Transunion have not corrected this information. I have never been late. 2 ) XXXX,

XXXX XXXX XXXX XXXX, is reporting a {$8100.00} balance amount owed on

Transunion, XXXX lien on my credit prior to reaching out and allowing me to

discuss correct amount or work with rep to get to verify if it was even owed. This is

not correct either.

I contacted Transunion to clear up a record regarding a settled debt, and received

a message saying it would have to be " manually processed. '' I did not hear from

them after two months.

Here is the background settled a debt with XXXX XXXX XXXX XXXX XXXX. At the

time of settlement they created a new account number for the debt, stating in their

letter that it was for internal purposes only. After settling the debt it still shows up

Page 7955 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Credit Karma, Inc. AZ 852XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web

TransUnion Intermediate Holdings, Inc. MD 209XX Web
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Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 01/31/2016 Closed with non-monetary relief Yes No

Consent provided 02/03/2016 Closed with explanation Yes No
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1780242

1765907

1765855
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01/31/2016 Credit reporting

01/26/2016 Credit reporting

02/09/2016 Credit reporting

02/09/2016 Credit reporting

02/04/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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on my credit report as " charged off '' rather than " settled. '' In my understanding

this single debt ( regardless of if it is tracked under XXXX account numbers ) must

be listed as " settled '' or " legally paid in full for less than the full amount '' to be

fully FCRA compliant.

A letter was uploaded Equifax XXXX/XXXX/15 to XXXX XXXX XXXX stating that

the XX/XX/2015 payment was reported in error. They did not investigate fully or

failed to change the reporting to reflect 30 day late.

I closed my Equifax account XXXX/XXXX/XXXX after paying on

XXXX/XXXX/XXXX for a remaining 28 days of service. Account was to be inactive

on XXXX/XXXX/XXXX as a result of that final payment.

Equifax charged my account again on XXXX/XXXX/XXXX for {$19.00} without my

permission. Upon calling they say they will conduct an investigation.

I am disputing the charge with my bank and felt compelled to close my bank

account to avoid further charges from this company where I have lost all trust. I do

believe this is a designed fraud practice. No doubt, you have heard this complaint

before from Equifax.

According to my recent XXXX credit report my XXXX account information has not

been update to reflect my current payment status. This is unacceptable! I am

working hard to create a better life for myself and would like all my payments to

reflect my hard work. This error has probably caused points on my report!

EXPERIAN HAS NOT UPDATED MY FIRST PREMIER ACCOUNT TO THE

STATUS OF PAID COLLECTION OR PAID CHARGE OFF. I AM WORKING

HARD TO RESTORE MY CREDIT AND NEED THIS INFORMATION UPDATED

IMMEDIATELY!

I have been a victim of Identity theft since XX/XX/XXXX. I have sent police reports

and letters to all the Credit Agencies ( XXXX, XXXX, and Equifax ). All credit

bureaus have remove fraud information from my credit except for Equifax. I have
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Company chooses not to provide a public response
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Equifax GA 303XX Web

Equifax GA 310XX Web

Equifax TX 772XX Web

Experian TX 772XX Web

Equifax FL 334XX Web
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Consent provided 01/31/2016 Closed with explanation Yes No

Consent provided 01/26/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes Yes

Consent provided 02/04/2016 Closed with explanation Yes No

Page 7965 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1765978

1757740

1778940

1780140

1773074
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02/01/2016 Credit reporting

02/13/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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bureaus have remove fraud information from my credit except for Equifax. I have

filled over XXXX different disputes in the pass couple month trying to get my credit

fixed so I can get my life back. I dont have a simple checking account to this day.

Because Identity theft has left my name and credit torn to shreds and it sickening

having to deal with a Credit Bureau who are not will to help when they have all the

supporting document they need to remove this fraudulent infomation. Please help

me. I dont know what else to do. Equifax disputes in the past couples month (

XXXX ). That is fraudulent information needs be removed ASAP and their

company needs stop allowing fraud info to be added to my report.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Date

Reported XXXX XXXX/XXXX/XXXX Monthly Date Closed {$1300.00}

XXXX/XXXX/XXXX XXXX Status Charge Off ; Type of Account Revolving ; Type

of Loan Charge Account ; Whose Account Individual Account ; ADDITIONAL

INFORMATION Consumer Disputes *Department of Treasury ( XXXX ) XXXX

XXXX XXXX XXXX XXXX XXXX XXXX : ( XXXX ) XXXX Date of {$670.00}

XXXX/XXXX/XXXX XXXX *XXXX XXXX XXXX XXXX XXXX XXXX FL XXXX :

XXXX XXXX ) XXXX Date Reported XXXX XXXX/XXXX/XXXX {$650.00} XXXX

XXXX {$650.00} XXXX/XXXX/XXXX XXXX Status Charge Off ; Type of Account

Open ; Type of Loan Deposit Related ; Whose Account Individual Account ;

ADDITIONAL INFORMATION Consumer Disputes Thank you, XXXX XXXX

I was added as an authorized user on my wife 's credit cards.

Without my permission. I asked to be removed on XXXX/XXXX/2015 and was told

my name was removed from all three. She filed for debt reduction XXXX of the

cards are still on my credit report.

I want them removed

I would like the incorrect name XXXX XXXX XXXX removed from the Equifax

report as there has never been such a name used by me. Thank you
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Equifax IN 474XX Web

Equifax CA 940XX Web
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Consent provided 02/01/2016 Closed with explanation Yes No

Consent provided 02/13/2016 Closed with explanation Yes No
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1766526

1787015
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02/13/2016 Credit reporting

02/01/2016 Credit reporting

02/01/2016 Credit reporting

02/09/2016 Credit reporting

02/13/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Credit monitoring or identity protection Account terms and changes
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There is a paid collection from 2012 that i had an agreement with creditor to

remove after final payment which never happened i faxed copies to all XXXX

credit bureaus, they all deleted this collection from my file, transunion was the only

agency to re add the collection back on my file after the investigation and deletion

further dropping my credit score.

XXXX has recently authorized a credit pull without my approval and the negative

mark is on my credit report. On XXXX XXXX, 2015 I asked a question and never

received a response. Yet, before answering my question, pulled my credit. Please

see information attached below.

SINCE 2010 THE COURT REQUEST XXXX XXXX XXXX XXXX TO PAY THE

BILLS FOR THE HOUSE AND IM DONT.

HAVE TO DO ANYTHING WITH THE PAYMENTS HES AFFECTING ME

UNPORPUSE.

That mean 1st. Mortgage ( XXXX XXXX ) and 2nd Mortgage ( XXXX )

XXXX continues not to update my credit file with all XXXX bureaus they state

foreclosure and wrong amount owed

The way these companies are set up is fundamentally NOT in the favor of the

consumer.

There needs to be a simple, easy way to get a credit report and XXXX score

without having to sign up for a service that you need to CALL to cancel.

It is not simple to set up a Fraud Alert or a Credit Freeze- that requires printing out

forms, But these companies make it really easy to sign up for unwanted services

that should be available for free. And they do n't make it clear on their sites that

what they sell you is n't something you need to buy. The services that you can

buy- they should make it easy to do online.

Enough- anyone who understands credit report process at these companies or in
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NE 681XX Web

Equifax TX 772XX Web

Equifax PR 009XX Web

Experian NJ 070XX Web

Experian NY 100XX Web
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Consent provided 02/13/2016 Closed with non-monetary relief Yes No

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/01/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/13/2016 Closed with explanation Yes No
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1786998

1766840

1767705

1780826

1786892
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02/09/2016 Credit reporting

02/14/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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the Govt. must know what I 'm talking about, and can articulate it better than I can.

All I can guess it that - what is it? Lobbying? - somehow these companies have

really worked the legislation in their favor. Because as a consumer- trying to work

with them is not simple or geared towards my best interest in any way.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX To Whom It May

Concern Trans Union, XXXX. XXXX XXXX, XXXX, XXXX XXXX Please update my

phone number to my public and fraud alert cell XXXX I recently pulled a copy of

my credit report and noticed the following information is in error : Name Errors :

NAME : XXXX XXXX NAME : delete not my name XXXX, XXXX, XXXX delete not

my name ADDRESS Error : ADDRESS : XXXX XXXX XXXX, XXXX XXXX XXXX,

XXXX XXXX - REPORTED XX/XX/XXXX ADDRESS : XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX - REPORTED XX/XX/XXXX ADDRESS : XXXX XXXX XXXX,

XXXX, XXXX XXXX I never lived at these addresses.

Please remove them.

My correct address is XXXX XXXX XXXX XXXX XXXX, XXXX XXXX I been living

there since XXXX/XXXX/XXXX With the amount of identity theft going on, I am

very fearful that someone could mistakenly identify me as someone else with this

incorrect information on my credit report Sincerely, XXXX XXXX ss # XXXX dob

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

I 've been disputing items on my EQUIFAX Credit Report for over a year. I 've

submitted police reports and grand jury indictments which I also uploaded to your

site. EQUIFAX has done nothing to delete the fraud information or place a block

on the disputed accounts so that they 're no longer on my report. Both XXXX and

XXXX XXXX immediately took action and removed the fraudulent information and

blocked the fraud from ever reporting again. EQUIFAX has done nothing. Police

report and Grand Jury Inductment were already uploaded on my past request, but

Page 7983 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

Equifax NJ 086XX Web
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Consent provided 02/09/2016 Closed with non-monetary relief Yes No

Consent provided 03/28/2016 Closed with explanation Yes No
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02/01/2016 Credit reporting

02/04/2016 Credit reporting

02/09/2016 Credit reporting

02/14/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Information is not mine
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I 've heard nothing back.

All ( XXXX ) Credit Reporting Bureaus are reporting the closed XXXX Account as

a Repossession. The fact of the matter is, I paid off the entirety of this loan in

advance of the maturity date and I hold the title and lien release to the vehicle. No

Repossession ever occurred yet after 2 CFPB complaints with XXXX and these

XXXX complaints - XXXX for each credit reporting bureaus, they can not

accurately report the " correct '' status and would rather ruin someone 's credit

score than do their " due diligence ''

I sent Transunion sworn statement of id theft for accounts on my report that is not

mines. The accounts below are not mines. The XXXX account on my report that is

mines XXXX ( XXXX ) is more than 10 years old and the refuse to remove. All

other reporting companies have removed it.

Accounts below are all ID fraud.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX accounts.

XXXX I also have have XXXX XXXX forms from XXXX but these accounts still

show on report as Charge offs. They should have been removed.

I have a fraud alert on my credit bureaus. I applied for XXXX and XXXX XXXX.

Both use XXXX XXXX. I received letters from XXXX XXXX referencing both

accounts and I had to called them. They verified all the information with me and I

thought everything was solved. d. Today I revieved a letters from XXXX XXXX

saying they could n't verifiy with Equifax. on both XXXX and XXXX XXXX. Equifax

is more than aware of my identiy. Ihave faxed and mailed my SS card and my

drivers license. ( that complaint you will be receiving also ) Can someone help me

withg getting all of my information correct with Equifax?

The credit information provided does match up with my personal information also i

have previous knowledge of the inappropriate information on my credit report.

Would like resolve this matter so it will no longer affect my scores in the near
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian UT 841XX Web

TransUnion Intermediate Holdings, Inc. TX 752XX Web

Equifax FL 349XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web
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Consent provided 02/01/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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1773646

1779390

1787364
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02/14/2016 Credit reporting

02/14/2016 Credit reporting

02/14/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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Would like resolve this matter so it will no longer affect my scores in the near

future thank you.

TransUnion has ignored my request by constantly running around the issue. They

yet to explained why an account that shows Paid in Full by the borrower on

XX/XX/2015 TransUnion continues to report a 90 days late payment on

XX/XX/2015. Even their own report makes no sense as they report the account "

OK '' for all previous months XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and 90

days late on XX/XX/XXXX. I 'm attaching a picture ( sorry can not upload the

document to my PC ) of the document proving my claim. They keep sending notice

of investigation closed without addressing or changing the negative report. Neither

an explanation of how they arrived at the same conclusion than before.

TransUnion is in violation U.S.C. 1681i 611-15 ( 4 ) ; ( 5 ) ( A ) ( i ) ; ( 6 ) ; ( 7 ) ( 8 )

The complete arrogance and indifference demonstrated by Transunion is beyond

justification. Specially, since other consumer reporting company have corrected it

by deleting the same negative item from their report.

I disputed a debt with transunion because a collection agency and a creditor report

the same XXXX debts. Transunion dont remove any of the entries.

I had a XXXX XXXX XXXX credit card Acct # XXXX which was in the name of a

Corporation and used only for such Corporation. I did not have a personal

guaranty on this account. XXXX XXXX took me to NYS supreme court and sued

me personally. The Court ruled in my favor dismissing the complaint and stating

that there was no personal guarantee and that it was a business credit card and I

was not liable for such account. I sent the documentation to XXXX XXXX who then

deleted the account from my record in 2 days. I sent a copy to Equifax

XX/XX/XXXX and they acknowledged the dispute and said it would take up to 30

days to resolve. After not hearing back and finding it impossible to reach them on

the phone I sent another Dispute on XX/XX/XXXX to which they responded in 1
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day and there results were that they verified the account was mine and I was

individually liable for this account. Thus defying a Court ruling. I would like this

account removed from my credit report. Thank You XXXX XXXX XXXX

I had a Best Buy CC since XXXX/XXXX/XXXX but destroyed the card. I purchased

a TV for my daughter around XX/XX/XXXX. /XX/XX/XXXX on the phone and used

the account by them looking it up. I was paying on the account monthly. I was

being stalked at the time and had moved several times. I had a brief relationship

with a man until I realized he was not safe. On XX/XX/XXXX while my daughter

and I were out for holiday he broke into my home, hiding behind the bedroom door

he attached me with a phone cord trying to strangle me. It took XXXX police

officers to pull him off of me. I suffered a XXXX, XXXX and XXXX, I lost my job

and it took months to recover. I maintained the account paying a minimum

balance. Just before moving to XXXX for our safety I realized a laptop had been

purchased on the account. Not changing my address through the XXXX XXXX, I

month after month contacted B.B. directly to change my address, given their C.S.

reps. my inform, yet it never changed. Each time I called I would ask them to verify

the new address and give it again. In the 5th month of calling, I asked to speak

with manager and was told by him it was " a courtesy to receive a statement '', I

said they were incompetent. After the assault I moved from the address they had

on file. B. B. raised my minimum pay. and I did n't know that with out receiving the

statements so it was sent to collections. In moving back to XXXX. after the man

was in jail, I spoke with collections, wrote out everything sending documentation. I

know the man that tried to kill me purchased the laptop on my account. I received

a letter from B.B. stating I won my case, they would remove the purchase, all fees

and penalties and repair my credit in 3 months. I heard nothing from them again

for months until recently when called by another collection agency. I was told they

sold it to them and now want me to press charges against the man for identity theft
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; I refused. He will soon be released and when he does I will not run for my life

again over a {$650.00}. laptop. How can this be? The letter states that after

investigation they removed disputed charges and any related fees and interest. I

am uploading the document sent on XX/XX/XXXX. I have spent two years

recouping from this ordeal and they have added undue stress to my life and ruined

my credit. Please I need your help.

I am filing this complaint against Equifax Credit Reporting Agency regarding a

XXXX account that was charged off. I originally filed a dispute with Equifax

regarding the date of first deliquency that was inaccurate on my Equifax credit file

in XXXX XXXX. I disputed this 3 times with Equifax. The first results came back

from charged off to " Pays as agreed ''. Confirmation # XXXX. It actually states

date of last payment in XXXX XXXX. I disputed again requesting the date of first

deliquency and the results came back as charged off again. I then called XXXX

XXXX XXXX myself and they told me they are unable to tell me the date of first

deliquency because their records do not go that far back. I again disputed with

Equifax and the results returned back to " Pays as agreed ''. I looked at my Equifax

credit report almost two weeks ago and EQUIFAX has now reinserted charge off

status. They never informed me in writing of the reinsertion. Now on my Equifax

file this account shows in the 81 month payment history that the account was

charged off in XXXX of XXXX, it clearly shows in the payment history that in XXXX

XXXX there is a 60 day late. The line item section of the report states date of first

deliquency was XXXX XXXX, but charged off XXXX XXXX. Makes no sense and

is inaccurate. I called XXXX XXXX a second time and refused to help me. Equifax

is blaming XXXX XXXX even though it 's clear the information is inaccurate and

refuses to delete even though it has passed time to fall off the reporting. Equifax

reinserted a charge off status and never informed me of doing so. Equifax and

XXXX XXXX must delete this from Equifax immediately. See attah ment regarding
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this very serious issue. In conclusion The date of first deliquency is infact in XXXX

XXXX and was actually charged off XXXX XXXX ( See Attachment ). Equifax

reinserted charge off status without informing me and the information is

inaccurate. XXXX. Responsibilities of furnishers of information to consumer

reporting agencies [ XXXX XXXX. XXXX ] ( XXXX XXXX Reporting information

with actual knowledge of errors. A person shall not furnish any information relating

to a consumer to any consumer reporting agency if the person knows or has

reasonable cause to believe that the information is inaccurate.

( XXXX ) Duty to Provide Notice of Delinquency of Accounts ( A ) In general. A

person who furnishes information to a consumer reporting agency regarding a

delinquent account being placed for collection, charged to profit or loss, or

subjected to any similar action shall, not later than 90 days after furnishing the

information, notify the agency of the date of delinquency on the account, which

shall be the month and year of the commencement of the delinquency on the

account that immediately preceded the action. ( B ) Rule of construction. For

purposes of this paragraph only, and provided that the consumer does not dispute

the information, a person that furnishes information on a delinquent account that is

placed for collection, charged for profit or loss, or subjected to any similar action,

complies with this paragraph, if - XXXX ( i ) the person reports the same date of

delinquency as that provided by the creditor to which the account was owed at the

time at which the commencement of the delinquency occurred, if the creditor

previously reported that date of delinquency to a consumer reporting agency ; ( ii )

the creditor did not previously report the date of delinquency to a consumer

reporting agency, and the person establishes and follows reasonable procedures

to obtain the date of delinquency from the creditor or another reliable source and

reports that date to a consumer reporting agency as the date of delinquency ; or (

iii ) the creditor did not previously report the date of delinquency to a consumer
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reporting agency and the date of delinquency can not

I have been disputing with Equifax since the mid XXXX XXXX regarding these

accounts. Both XXXX and XXXX have made corrections I filed bankruptcy XXXX

XXXX and discharged the first and second mortages from XXXX and XXXX. The

ex, who became legally responsible for payment at that time, made several late

payments in XXXX. Equifax has continued to report these XXXX late payments on

my credit even though it is illegal to report on accounts discharged in bankruptcy

following the bankruptcy. This is a direct violation of the injunction of my

bankruptcy from XXXX. It is nothing short of criminal behavior, and Equifax

continues to stall on revocation of their reports, causing me to lose opportunities to

make future financial agreements.

I have disputed XXXX accounts on my credit report about violation of FCBA and

FCRA Section 623 ( a ) ( 7 ) ( G ) ( i ). The XXXX accounts are with XXXX and

XXXX. Each company has acknowledge that they did n't follow the law as outlined

: Section 623 ( a ) ( 7 ) requires financial institutions to provide consumers with a

notice either before negative information is provided to a nationwide consumer

reporting agency or within thirty days after reporting the negative information.

Financial institutions may provide this disclosure on or with any notice of default,

any billing statement, or any other materials provided to the customer, as long as

the notice is clear and conspicuous. Institutions may also choose to provide this

notice to all customers as an abundance of caution. However, this notice may not

be included in the initial disclosures provided under section 127 ( a ) of the Truth in

Lending Act. Negative Information For these purposes, negative information is any

information concerning a customer 's delinquencies, late payments, insolvency, or

any form of default. Nationwide Consumer Reporting Agency FCRA, section 603 (

p ), defines a consumer reporting agency that compiles and maintains files on

consumers on a nationwide basis as XXXX that regularly engages in the practice
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of assembling or evaluating and maintaining the following XXXX pieces of

information about consumers residing nationwide, for the purpose of furnishing

consumer reports to third parties bearing on an consumer 's creditworthiness,

credit standing, or credit capacity : Public record information Credit account

information from persons who furnish that information regularly and in the ordinary

course of business Model Notices As required by the FCRA, the Federal Reserve

Board developed the following model notices that financial institutions may use to

comply with these requirements. XXXX model notice is to be used when an

institution chooses to provide a notice before furnishing negative information. The

other is to be used when an institution provides a notice within thirty days after

reporting negative information : Notice prior to communicating negative information

( model XXXX ). ''We may report information about your account to credit bureaus.

Late payments, missed payments, or other defaults on your account may be

reflected in your credit report. '' Notice within thirty days after communicating

negative information ( model XXXX ). ''We have told a credit bureau about a late

payment, missed payment or other default on your account. This information may

be reflected in your credit report. '' Use of the model notices is not required ;

however, proper use of the model notices provides financial institutions with a safe

harbor from liability. Financial institutions may make certain changes to the

language or format of the model notices without losing the safe harbor from liability

provided by the models, but the changes may not be so extensive as to affect the

substance, clarity, or meaningful sequence of the language in the models.

Institutions making such extensive revisions will lose the safe harbor from liability

that the model notices provide. Acceptable changes include, for example,

Rearranging the order of the references to ''late payment ( s ) '' or ''missed

payment ( s ) '' ; Pluralizing the terms ''credit bureau, '' ''credit report, '' and

''account '' ; Specifying the particular type of account on which information may be
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furnished, such as ''credit card account '' ; and Rearranging, in model XXXX, the

phrases ''information about your account '' and ''to credit bureaus '' such that it

would read ''We may report to credit bureaus information about your account. ''

They ca n't use the welcome packet, agreement or security agreement to fulfill this

Previously deleted information from XXXX XXXX XXXX on Experian ; recent

balance and payments incorrect on XXXX, XXXX XXXX XXXX ; Protect MY ID, a

subsiduary of Experian Consumer Services had my wrong birth date, incorrect city

where I was born, and mother 's maiden name. Reference numbers for the

complaints : XXXX ( wrong birth date ) ; XXXX ( system would not take my

password or username because it converted information to lower case ) ; XXXX (

incorrect city where I was born ) ; I could not ever get into my ProtectMyID account

after speaking with XXXX ( XXXX ) Experian and its ' division have improperly

processed my credit information and causing my credit score to be much lower

than it should be. XXXX kept deleted items off credit report ; however, Experian

adds them back on. Experian employees always give me a very difficult time when

I attempt to correct these errors. I spoke with the ProtectMyID on today, XXXX

XXXX, 2016, requesting a review of these errors and for Experian to contact me

as soon as possible.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX XXXX XXXX DOB

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Trans Union XXXX. XXXX XXXX XXXX,

XXXX XXXX This letter is to inform you that I recently received a copy of my credit

report that your company publishes and after reviewing it I found a number of

items on the report that are inaccurate. The accounts in question are listed below.

Please send me copies of the documents that you have in your files as of this date

that you used to verify the accuracy of the accounts listed below.
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provide a public response
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Under the Fair Credit Reporting Act, 15 U.S.C. 1681g I have the right to demand

that you disclose to me all of the documents that you have recorded and retained

in your file at the time of this request concerning the accounts that you are

reporting in my credit report. Please do n't respond to my request by saying that

these accounts have been verified. Send me copies of the documents that you

have in your files that were used to verify them.

If you do not have any documentation in your files to verify the accuracy of these

disputed accounts then please delete them immediately as required under Section

611 ( a ) ( 5 ) ( A ) ( i ). By publishing these inaccurate and unverified items on my

credit report and distributing them to 3rd parties you are damaging my reputation

and credit worthiness.

Under the FCRA 15 U.S.C. 1681i, all unverified accounts must be promptly

deleted. Therefore, if you are unable to provide me with a copy of the verifiable

proof that you have on file for each of the accounts listed below within 30 days of

receipt of this letter then you must remove these accounts from my credit report.

Please provide me with a copy of an updated and corrected credit report showing

these items removed.

I demand the following accounts be properly verified or removed immediately.

Name of Account : Account Number : Provide Physical Proof of Verification 1.

XXXX XXXX no account number Unverified Account * NOTE : Please also remove

all non-account holding inquiries over 30 days old.
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These are the non account holding inquiries over 30days old XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX Thank

You, XXXX XXXX Attached : Copy of my Social Security XXXX XXXX XXXX

XXXX is attached

For the past several months, I have been disputing several inaccuracies that are

listed in my credit report I have written XXXX letters to the credit bureaus in which

I requested these inaccuracies be removed.

Unfortunately, the credit bureaus have refused to comply with my requests. The

inaccuracies are as follows : Bureau : Transunion Account Name : XXXX XXXX

Account Number : XXXX I was never late I send XXXX several letter about the

issues no answer

I have an initial fraud alert on my credit report with Experian. I was notified on

XXXX separate occasions that my credit report was pulled. I was contacted by

XXXX creditor XXXX and i advised i did n't take any action to initiate the credit

report inquiry. No fraudulent accounts were opened however I have been left with

inquiries I didnt initiate. XXXX creditors XXXX and XXXX stated they would be

removed but Experian keeps sending me updated reports saying inquiries are a

matter of record and they will remain.

After checking my credit reports I saw that my credit scores had dropped and saw

that I had XXXX collection accounts ( from XXXX and XXXX, PA ) that were

added. I had never heard from this company before, never got anything mail or

phone calls from this company before it was placed on my credit reports. So I sent

them a request to validate the alleged accounts ( on XXXX/XXXX/2015 by fax to

XXXX ) but never heard back from them within the 30 days required by the LAW.

So on XXXX XXXX, 2015 I sent them another requesting that they delete the

accounts from my credit reports since they did n't respond within the 30 days as
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the law required. As of today they continue to report these accounts on my credit

reports. I 've contact the original creditor who is listed on my credit reports and

they did n't have any information about the XXXX alleged accounts. They continue

to report these alleged accounts to the CRA 's in violation of the FCRA, FCBA

because I was never sent any notices before they reported these alleged accounts

on my Credit Reports. These accounts have been deleted from my credit reports

and keep getting sold to other companies after its removed from my credit reports.

The alleged account is in violation of Pursuant to XXXX. FOUR-YEAR

LIMITATIONS PERIOD. These accounts were deleted and continue to be resold

and placed back on my credit reports ( the companies that had the accounts that

were deleted, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX ). I sent the

collection company a letter to validate the alleged debt and never heard back from

them but continue to report that it belongs to me.

Equifax continues to show on our credit reports XXXX Chapter XXXX bankruptcy

filings from XX/XX/XXXX and XX/XX/XXXX as if they are still active Bankruptcies,

despite XXXX complaints and proof that both bankruptcies were filed well over 7

years ago and should have been removed in XX/XX/XXXX and XX/XX/XXXX

respectively. See attached rules for removal of Bankruptcies from credit reports

and latest incorrect response from Equifax. This incorrect reporting is badly

harming my credit.

on XXXX/XXXX/16 Wells fargo dealer services received an application forwarded

from open roads lending. This application was not completed by me and is a fraud.

Wells Fargo ran my XXXX credit report, but failed to have proper authorization.

My issue is about the XXXX point reduction in my credit score in less than 60 days

with no logical or tangible explanation about how my score can drop by XXXX

points when there have been no significant changes to my record. There is no

suitable option in the CFPB drop down listing of options for making this type of
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complaint and the matter of credit score which is so central to the access to jobs,

insurance, housing, etc. by a consumer 's is not very transparent. On XXXX XXXX,

2015, my credit score with Equifax was XXXX and as of today, it is XXXX and

XXXX points lower. There have been no new accounts added to my portfolio of

accounts and in fact, I have paid off a couple of accounts ; XXXX delinquencies

have dropped off and any other delinquency ( except for a new one with XXXX

XXXX which is being disputed ) was only account in XXXX. Equifax needs to

explain specifically what has changed in 60 days to result in a XXXX point drop

and I have had no additional inquiries. What I have observed over the years, is

that during the period when I am paying {$19.00} to any of the credit reporting

agencies, my score goes up and soon after I discontinue the monitoring service,

there is a reduction in my score. This almost gives the perception that consumers

are somewhat arbitrarily being penalized when they discontinue the service

especially since I have never been able to get an explanation about the reduction

in my score. The credit scoring process is like a blackhole and the high level

explanation about the percentage composition of deriving the score is simply not

good enough. In my case, given the very short duration, Equifax should be able to

provide me with the specific changes that amounted to a XXXX point reduction in

my score since XXXX XXXX.

My dispute regarding XXXX XXXX XXXX XXXX XXXX XXXX XXXX has not been

addressed. It has been over 6 months and the information still shows " re-

investigation in process ''. XXXX has failed to provide adequate results within the

time limit. I am asking that this be removed from my credit file ASAP. XXXX and

Experian removed this debt after re-investigation over 6 months ago. My dispute

was filed in XXXX 2015 ( see outcome from Experian in XXXX 2015 ).

While reviewing my XXXX, XXXX and XXXX credit report, I noticed an

unauthorized and fraudulent inquiries initiated by CAPITALONE AUTO FINANCE
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Company chooses not to provide a public response
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Experian AL 361XX Web

Capital One NY 112XX Web
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Consent provided 02/22/2016 Closed with explanation Yes No
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02/15/2016 Credit reporting

02/04/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Inadequate help over the phone
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on XXXX/XXXX/2016. I did authorize any employee of CAPITALONE AUTO

FINANCE to review my records for any purpose at any time. This inquiries are

fraudulent and constitutes gross negligence on the part of the CAPITALONE in

clear violation of my civil rights under FRCA and Privacy Rights. As a direct result I

have continued to suffer discrimination and irreparable economic loss including but

not limited to denial of meaningful employment.housing and /or obtain new credits.

I am filing this complain because TransUnion has ignored me request to provide

me with the Documents that their company has on file that was used to verify the

accounts i disputed they have gone past 30 days mark and can not verify these

accounts.

Under section 611 ( 5 ) ( A ) of FCRA - THEY ARE REQUIRED TO " promptly

delete all information which can not be verified " that i have disputed Please

resolve this manner as soon as possible, thank you

I am a XXXX XXXX XXXX XXXX and Veteran. I am applying for a VA loan.

However, my estranged husband abused my credit, changing my credit from

excellent to poor. XXXX of his accounts is incorrectly listed on my credit report. I

filed a dispute to remove an erroneous account from my credit report. The credit

provider, XXXX XXXX, provided evidence the account does not belong to me, then

proceeded to delete it from my XXXX file, Transunion file, and XXXX file. XXXX

and XXXX updated my report immediately. However, Transunion refuses to

remove it because they tell me they have 30 days to resolve the dispute. After

speaking with XXXX other employees, I was transferred to a supervisor by the

name of XXXX, then to his supervisor XXXX, then to her supervisor XXXX. All

XXXX employees subordinate to XXXX verified the evidence from XXXX was in

my file, XXXX, however said it was not there. I asked to speak to her supervisor,

but she refused. Ultimately she offered a 48hr call back, then hung up on me when

I asked to speak to that person 's supervisor.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TN 379XX Web

TransUnion Intermediate Holdings, Inc. FL 328XX Web
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Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with non-monetary relief Yes No
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02/09/2016 Credit reporting

02/15/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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I called back, spoke with XXXX before who transferred me to XXXX. I told XXXX

the situation and that I am in process of filing a complaint with the FTC and a

congressional inquiry. I asked for the name of the supervisor in-charge of the

special handling division. After putting me on hold, she said she was unable to

give out that information. I tried to find the information online, but was unable. The

bottom line is, the erroneous account belongs to my husband. It is preventing me

from getting a VA home loan. My husband abused my credit cards, which caused

my excellent credit to be damaged. But the biggest issue precluding the loan is the

account in my husband 's name. Transunion has a policy wherein, if multiple

disputes are being investigated, they will not update the account until they resolve

all the disputes even though the disputes have nothing to do with XXXX another. I

would like a remedy in the form of this erroneous account being taken off my

report. The customer service at Transition special handling division is deplorable in

the special handling branch.

Fraudulent attempt to open a credit card in my name - Called and stopped

application.

However, it took XXXX XXXX 6 months to have removed This time on XXXX

XXXX, XXXX the same event occurred again. I called and stopped the application

but XXXX XXXX failed to call me first ( Had a credit alert in place at the time of

application ) and as of today XXXX/XXXX/XXXX failed to removed the hard hit

from my credit report. I have spent over 8 hours over a 5 month period and have

complied with their directions and faxes.

I need help with XXXX XXXX to comply with the 90 day limit for removal.

I have disputed XXXX accounts on my credit report that were taking off my credit

reports before from the by XXXX other collections companies that had these

accounts ( Please see attachments ). We have disputed these accounts with the
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TransUnion Intermediate Holdings, Inc. CA 935XX Web

Equifax TX 770XX Web
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Consent provided 02/12/2016 Closed with non-monetary relief Yes No

Consent provided 02/15/2016 Closed with explanation Yes Yes
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02/16/2016 Credit reporting

02/16/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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collection company ( after seeing them on my credit reports and they never

responded to my requests. from XXXX ) that were added. I had never heard from

this company before, never got anything mail or phone calls from this company

before it was placed on my credit reports. So I sent them a request to validate the

alleged accounts ( on XXXX/XXXX/2015 by fax to XXXX ) but never heard back

from them within the 30 days required by the LAW. So on XXXX XXXX, 2015 I

sent them another requesting that they delete the accounts from my credit reports

since they did n't respond within the 30 days as the law required. As of today they

continue to report these accounts on my credit reports. I 've contact the original

creditor who is listed on my credit reports and they did n't have any information

about the XXXX alleged accounts. They continue to report these alleged accounts

to the CRA 's in violation of the FCRA, FCBA because I was never sent any

notices before they reported these alleged accounts on my Credit Reports. These

accounts have been deleted from my credit reports and keep getting sold to other

companies after its removed from my credit reports. The alleged account is in

violation of Pursuant to Tex. Civ. Prac. & Rem. Code 16.004. FOUR-YEAR

LIMITATIONS PERIOD. These accounts were deleted and continue to be resold

and placed back on my credit reports ( the companies that had the accounts that

were deleted, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX and XXXX ). I

sent the collection company a letter to validate the alleged debt and never heard

back from them but continue to report that it belongs to me.

I sent letters to Equifax about XXXX XXXX XXXX hard inquiries date of

XXXX/XXXX/2015 and XXXX/XXXX/2015, which I did not authorize and I never

received a response. Neither have the inquiries been removed from my credit

report.

My yonger sister bad credit is on my credit.
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Equifax MD 207XX Web

Equifax OH 441XX Web
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Consent provided 02/16/2016 Closed with explanation Yes Yes

Consent provided 02/19/2016 Closed with explanation Yes No
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1787824

1787683
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02/16/2016 Credit reporting

02/10/2016 Credit reporting

02/16/2016 Credit reporting

02/16/2016 Credit reporting

02/10/2016 Credit reporting
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Improper use of my credit report Report shared with employer w/o consent

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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Went to a dealership to buy car finance manager wanted me to go with a messed

up deal little did I know he kept running my credit score and basically XXXX my

credit score so I wont be able to go anywhere else my score was at XXXX and

dropped to XXXX. I am going to assume he had to run it over and over and over

again for it to drop so low and I was n't aware of anything until I went to another

dealership and they printed out my new credit score through equifax.

Equifax Refuses to remove negative items and inquiries from Credit Report even

though companies are unable to validate debts via signed contracts. Credit score

incorrect. XXXX XXXX, XXXX XXXX XXXX has placed invalidated information on

the credit file via 3rd Party Collection Agencies which have failed to validate these

debts. They are unable to provide a contract signed by me to validate the debt.

Inquiries disputed but have yet to be removed. It 's past 30 days. Company not

compliant with FCRA.

I have a about XXXX to XXXX things on my credit report that I do not believe

belong there in 2013 my significant other was killed in a car crash the owner of the

car did not have insurance now my late significant others medical bills are now in

collection for me and I do not believe that I should be charged with these there is

almost {$10000.00} also there is another report on my credit that is from Child

Support that I have never had to pay child supportthere are about XXXX more

reports on my credit I do not believe be long to me and I do not believe I should be

hurt by them I am trying to buy a house and can not get financed because of the

negative reports

XXXX XXXX. Last Payment date is not being reported properly after I sent the

letter from XXXX. account should be removed immediately. i have sent them

numerous letters and faxes to have this corrected and account removed.

Trans Union is not responding to my request to investigate, verify and remove

XXXX account from my credit file.
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Company chooses not to provide a public response
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Equifax GA 303XX Web

Equifax CA 917XX Web

CB1, Inc. MT 593XX Web

Equifax NJ 088XX Web

TransUnion Intermediate Holdings, Inc. NM 875XX Web
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/16/2016 Closed with non-monetary relief Yes No

Consent provided 02/11/2016 Closed with explanation Yes No
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1787731

1780085

1789314

1789720
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02/10/2016 Credit reporting

02/10/2016 Credit reporting

02/10/2016 Credit reporting

02/10/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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Trans Union continues to bully and cripple my ability to even move or prove to a

business I 'm me. As Trans Union has changed the placement of my name 's

switch last, middle and first on their reports to companies then Trans Union

deletes my first name and gives me to last names. All because Trans Union wants

to violate my rights of privacy demanding I send them my Government issued and

personally paid for State ID and they have no rights to my SSA card or State ID/

License. So Trans Union claims that they got the illegal fraud report on my name

from XXXX or XXXX. Yet for the history of XXXX & XXXX under my SSN My name

is as it is on my ID which is XXXX and not XXXX XXXX, or any other version that

ONLY Trans Union is doing. I have less than 50 days to move as the home I 'm in

is sold, but when I apply other places Trans Union malicious actions and reports

deny the rights to my own name & SSN as if Trans Union is the government

agencies that issued me my SSA card number, birth certificate, and government

issued and I paid for documents. Trans Union needs to stop this holding my own

private personal information in error by malice and cease w/ all reporting of

fraudulent data that they know the other Credit agencies are not. Trans Union has

been doing this to me for over 16yrs now always demanding my personal ID and

SSA card which I have the right to refuse, but gives them no right to use

defamation and retaliatory actions to bully or try and force me to give up my rights.

all XXXX bureaus failed to correct XXXX Mortgage reporting inaccurate and

incorrect information about current payment status

XXXX XXXX is reporting incorrectly, payments have been on time, the vehicle was

turned in on time to the dealership.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX XXXX DOB

XXXX/XXXX/XXXX ESCALATE THIS TO YOUR XXXX DEPARTMENT IT HAS

AN ORDER THAT MUST BE FOLLOWED TO REMOVE THE BANKRUTCY THIS

HAS BEEN IGNORED I NOW HAVE THE COMPLET ORDER READ PAGE
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NV 891XX Web

TransUnion Intermediate Holdings, Inc. NJ 070XX Web

TransUnion Intermediate Holdings, Inc. WA 980XX Web

TransUnion Intermediate Holdings, Inc. VA 224XX Web
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Consent provided 02/10/2016 Closed with non-monetary relief Yes No

Consent provided 02/10/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/10/2016 Closed with explanation Yes No
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1781973
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02/10/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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XXXX OF THE ORDER.

DO NOT USE E- VERIFY OR XXXX SYSTEM YOU MUST READ ALL DOCS 1.

Old address on page MUST BE REMOVED 2. OLD AND CLOSED ACCOUTS DO

NOT HAVE HIGH BALANCE SEE XXXX FOR HIGH BALANCE OF XXXX AND

PAYMENTS OF XXXX MUST BE REMOVED. MUST BE DELETED VIA COURT

ORDER PAGE XXXX CHAPTER XXXX XXXX. XXXX XXXX BALANCE IS

INCORRECT 4. XXXX BANK BALANCE IS INCORRECT 5. XXXX BANK

BALANCE IS INCORRECT XXXX XXXX IS A CLOSED ACCOUNT MUST

DELETE HIGH BALACE AAND PAYMENTS 7 XXXX CHAPTER XXXX SEE

PAGE XXXX OF ORDER I HAVE SENT YOU THE COMPLETE ODER AND I AM

IN THE SETTELEMENT DOCKET # XXXX CASSE NUMBER XXXX YOU CAN

CALL THE COURT AT XXXX TO VERIFY ORDER 8. XXXX XXXX MUST BE

REOVED DO NOT SAY VERIFIED NOT AUTHERIZED 9. XXXX BANK INQUIRY

MUS BE REMOVED 10. XXXX MUST BE REMOVED DO NOT DSAY VERIFYED

DO NOT PLACE FRAUD ALERT ON MY CREDIT

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX XXXX DOB

XXXX/XXXX/XXXX ESCALATE THIS TO YOUR LEAGLE DEPARTMENT IT HAS

AN ORDER THAT MUST BE FOLLOWED TO REMOVE THE BANKRUTCY THIS

HAS BEEN IGNORED I NOW HAVE THE COMPLET ORDER READ PAGE

XXXX OF THE ORDER.

DO NOT USE E- VERIFY OR XXXX XXXX YOU MUST READ ALL DOCS 1. Old

address on page MUST BE REMOVED 2. OLD AND CLOSED ACCOUTS DO

NOT HAVE HIGH BALANCE SEE SELECT PORFOLIO FOR HIGH BALANCE OF

XXXX AND PAYMENTS OF XXXX MUST BE REMOVED MUST BE REOVED

VIA COURT ORDER SEE PAGE XXXX FOR CHAPTER XXXX 3. XXXX XXXX

BALANCE IS INCORRECT 4. XXXX BALANCE IS INCORRECT 5. SECOND

XXXX BALANCE IS INCORRECT 6.XXXX INQUIRIES ACCOUNTING ERRORS
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8110 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian VA 224XX Web
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02/10/2016 Credit reporting

02/16/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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MUST BE REMOVED CALL THEM TO VERIFY XXXX XXXX INQUIRIES MUST

BE REMOVED DO NOT SAY VERIFIED XXXX XXXX XXXX INQUIRIES MUST

BE REMOVED.

XXXX XXXX INQUIRY MUST BE REMOVED TOWER INQUIRY MUS BE

REMOVED REMOVE ALL FRAUD ALERTS AND REMOVE ID SECURTY

ALERTS I DID NOT ASK YOU TO PLACE ON MY REPORT.

YOU PEOPLE ARE GOING TO GET ME ARRESTED BY PUTTING THIS ON MY

REPORT I AM XXXX!!!! THEY DO N'T ASK QUETIONS REMOVE ALL THIS!!!!!!!!!

AND DO YOUR JOB NOT VERIFY EVERYTHING!!!!!!!

I CAN NOT DO ANYTHING MORE THAN READ IT IN PERSON FOR YOU!!!!

BANKRUTCY MUST BE DELETED VIA COURT ODER SEE PAGE XXXX OF

ORDER I HAVE SENT YOU THE COMPLETE ODER AND I AM IN THE

SETTELEMENT DOCKET # XXXX CASSE NUMBER XXXX YOU CAN CALL

THE COURT AT XXXX TO VERIFY ORDER

I have been unable to gain access to my experience credit report so I can dispute

an unverified alleged debt on my credit report. The company who posted this

alleged collection account has not afforded me the common courtesy as required

by law the ability to dispute this supposed debt and request debt validation. They

just put it on my credit report. I hereby dispute this alleged account with berks

credit and collection for {$70.00} dated XXXX XXXX 2016. I demand an

investigation be performed and removal of this sccount.

On XXXX/XXXX/15 I noticed my credit score dropped due to an inquiry, I checked

XXXX and there was an inquiry from XXXX on XXXX/XXXX/15. I submitted a

dispute to Equifax and the results stated that they are a factual record of file

access. I have never had an account with XXXX and I live in XXXX this inquiry
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Experian GA 310XX Web

Equifax HI 968XX Web
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Consent provided 02/10/2016 Closed with non-monetary relief Yes No

Consent provided 02/16/2016 Closed with explanation Yes Yes

Page 8119 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1782737

1789329

Page 8120 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/16/2016 Credit reporting

02/10/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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came from XXXX. Equifax told contact the merchant and I did. I got a response

back from XXXX XXXX, from XXXX asking for personal info to see if I had ever

opened an acct with XXXX. On XXXX XXXX I got a letter form XXXX XXXX from

XXXX confirming that the inquiring removal had been submitted to all XXXX credit

bureaus. Months later I checked my credit again and noticed the inquiry is still on

my credit report, so I mailed a XXXX letter to XXXX and got a response from

XXXX XXXX stating they were submitting an inquiry removal again to all XXXX

credit bureaus. It 's going on 10 months and this inquiry is still on my credit report

which is still impacting my credit score and I believe this is a fraud transaction that

needs to be rectified. I do n't know how XXXX got my personal information to run

my credit, they are confirming that I do not have an open account with them but I

believe a fraud and unauthorized inquiry was made from someone that is

portraying my identity. Please help me resolve this problem.

Trans Union I sent out letters to Truns Union about charges off that do not belong

to me come back unpaid bal some used the cards and the wrong name on the

cards they will not take them off also my information was used by someone what I

get from Trans Union the run around if keep up I will take legal action they do not

keep up with laws and just gave me the run around. Also the accounts went to

collection company they are being sued.

On or about XXXX XXXX, XXXX, I received a disclosure of credit score

information ( XXXX ) from XXXX XXXX. I continue to see the very same key

factors that are adversely affecting my scores.

The very same key factors have appeared on disclosure received on or about

XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ;

XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX. Disclosure

attached for your information I have file complaints to credit bureaus and the

Consumer Finance Protection Bureau. XXXX credit bureau XXXX responded that
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8124 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. OH 454XX Web

Experian WV 254XX Web Older American,

Servicemember
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Consent provided 02/16/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/10/2016 Closed with explanation Yes No
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02/10/2016 Credit reporting
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Incorrect information on credit report Account status
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key factors will not be deleted. Why? Experian responded that dispute was not

specific. How specific must I be? In the disclosure information it clearly states the

key factors that are adversely affecting scores. There were no specific accounts

provided. I have not received any responses from XXXX on this issue. Each XXXX

of these disclosure information pages appear to be identical to each other. I am

shocked that XXXX of the credit bureaus has the audacity to comment that these

adverse key factors will not be deleted. Does n't this credit bureau realize that

continuing to report these adverse key factors are affecting my financial life style?

After reviewing the latest credit files from EXPERIAN XXXX XXXX

XXXX/XXXX/XXXX ; XXXX XXXX XXXX XXXX/XXXX/XXXX ; XXXX XXXX XXXX

XXXX/XXXX/XXXX ) and going line by line I found no evidence to support these

adverse key factors.

On or about XXXX XXXX, XXXX, I received a disclosure of credit score

information ( XXXX ) from XXXX XXXX. I continue to see the very same key

factors that are adversely affecting my scores.

The very same key factors have appeared on disclosure received on or about

XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ;

XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX. Disclosure

attached for your information I have file complaints to credit bureaus and the

Consumer Finance Protection Bureau. XXXX credit bureau XXXX responded that

key factors will not be deleted. Why? XXXX responded that dispute was not

specific. How specific must I be? In the disclosure information it clearly states the

key factors that are adversely affecting scores. There were no specific accounts

provided. I have not received any responses from XXXX on this issue. Each XXXX

of these disclosure information pages appear to be identical to each other. I am

shocked that XXXX of the credit bureaus has the audacity to comment that these

adverse key factors will not be deleted. Does n't this credit bureau realize that
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Equifax WV 254XX Web Older American,

Servicemember
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02/10/2016 Credit reporting

02/01/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record
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continuing to report these adverse key factors are affecting my financial life style?

After reviewing the latest credit files from XXXX XXXX XXXX XXXX/XXXX/XXXX ;

EQUIFAX XXXX XXXX XXXX/XXXX/XXXX ; XXXX XXXX XXXX

XXXX/XXXX/XXXX ) and going line by line I found no evidence to support these

adverse key factors.

Our house went up in smoke in XXXX 2009, after a year and a half, we put the

property up for sale with a signed contract with a Realtor. The balance was

suppose to be paid off with the Insurance money put into a separate account. The

mortgage Company XXXX refused to move it to the payoff, because the left hand

knew nothing about the right hand. It put us in a negative for 3 consecutive

months, after several calls to the Insurance Department and doing exactly as they

asked us to do after each and every call. They found the error and corrected it,

and apologized for their mistake. They also charged us {$30.00} for each and

every time the Title Company called for a payoff balance. 8 months later we were

notified that the original mortgagor XXXX filed for Chapter XXXX. When the new

mortgagor took over XXXX XXXX XXXX, they only had the paperwork for the loan

which reflected only the 90 days late and nothing else. We keep disputing it and

get nowhere. This also reflects a 30 day late with our Equity line of credit XXXX.

We wanted a 30 day close on the property but because of the mishap with XXXX it

reflects XXXX. We want it changed on our Credit Reports is all. We are not asking

for it to be removed just changed to reflect a positive, because we were on time

each and every month for the 32 years we had the loan with XXXX while they

were our XXXX.

I have a public record ( judgement ) that I paid and had released and vacted for

naught. I provide the XXXX major credit reporting agencies a signed document

from a XXXX county judge that this judgement was null and vacted for naught.

which means it does n't exist. XXXX and XXXX deleted the above referenced
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Equifax CA 960XX Web

Equifax IL 607XX Web
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Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/01/2016 Closed with explanation Yes No
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1781416

1768048
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01/21/2016 Credit reporting

01/21/2016 Credit reporting

01/21/2016 Credit reporting

01/21/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute
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public record from my credit report. Equifax on the other hand continued to report

but changed the status to satisfied which is incorrect since this judgement is

vacated and further ordered that the judgement be dismissed

( 1 ) There are XXXX separate collection charges for {$780.00} from different

agencies. This is only XXXX unpaid bill. It is an ambulance charge. I have been

told no medical charges are to be included in credit reports.

( 2 ) The unpaid XXXX XXXX bill is likewise a medical charge from the same

situation. As it is medical, should it be included? The actual emergency occurred 7

years ago when I was in a minimum wage job with no insurance.

( 3 ) The XXXX account is the result of a neighbor getting my code, then getting

into our home computers and again somehow getting the code when we changed

it. XXXX was uncooperative in helping to resolve this matter. The unpaid charges

are from the neighbor running up my bill.

I wrote to Equifax to have an error on my credit report corrected. I had an auto

loan with XXXX Bank, all payments were made on time and paid as agreed.

Equifax is reporting erroneous information regarding this account, there have been

no late payments. In response from Equifax I received the attached document. It

has another person 's name and credit information. Equifax did not address the

errors on my credit report.

In XXXX 2011 while visiting a relative in Wisconsin, the relative took me to XXXX

for the purpose of buying a swimsuit which I did. Due to departure date, this item

was not used and relative agreed to return this item for me which she did. Billing

statements were NEVER RECEIVED!!! CREDIT BUREAUS SHOW THAT XXXX

REPORTED XXXX ( XXXX ) LATE PAYMENTS IN 2011.

I 'm still own my home and am current on my payments. I tried to dispute my

Mortgage payments for 2015, but all XXXX credit bureaus denied my dispute,

because I filed bankruptcy. XXXX XXXX refuses to recognize that my house was
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NM 880XX Web

Equifax SC 296XX Web Older American

Experian TX 770XX Web Older American

Experian AZ 850XX Web
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Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 01/21/2016 Closed with explanation Yes No

Consent provided 01/21/2016 Closed with explanation Yes No

Consent provided 01/21/2016 Closed with explanation Yes No
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1752965
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02/01/2016 Credit reporting

02/05/2016 Credit reporting

02/10/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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not included in the bankruptcy, because I did not REAFFIRM the debt. I

RETAINED my house instead. Under Chapter XXXX. See, 15 USC & 1681i of the

Fair Credit Reporting Act. I 'm allowed to report my payments once a year to all

XXXX Credit Bureaus.

Transunion has been reporting on my credit report since 2013 charge off bad debt

on XXXX account ending in XXXX. This was sent to court in XXXX 2013 with a

ruling of dismissed with prejudice and also stating I am not liable for said debt

account. I contacted XXXX in whom the account was sold to. The case has been

deleted with them and also they reported the corrected information to all three

credit reporters on XXXX XXXX, 2013 with a AUD number of XXXX. However it

continues to be reported as bad debt and derogatory. I have enclosed the court

documents an advise Transunion to delete this account off my credit report and I

can not imagine how this has impacted my scores and credit worthiness. Your

company did not investigate this as then you would have found out if you

contacted the proper channels this debt should not be reported in such a manner.

Please take note of the violation in place here on your company for doing this for

almost three years. Take it off thank you.

XXXX XXXX account XXXX seems to be reporting the wrong date opened for the

account and the credit account is reporting and re-aging serveral times on my

Transunion report. It was a XXXX account XXXX which became a XXXX XXXX

Account XXXX which became a XXXX Account .Its seems the same account is

being reported XXXX different times on my report. XXXX XXXX is refusing to

answer my complaint or change the re-aging or fully investigate. When accounts

are duplicated they should be removed from my credit report. Requested a

validation of debt also.

Our house went up in smoke in XXXX 2009, after a year and a half, we put the

property up for sale with a signed contract with a Realtor. The balance was
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TN 370XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NJ 088XX Web

Experian CA 960XX Web
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Consent provided 02/01/2016 Closed with explanation Yes Yes

Consent provided 02/05/2016 Closed with explanation Yes Yes

Consent provided 02/10/2016 Closed with non-monetary relief Yes No
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1774748
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01/21/2016 Credit reporting

02/01/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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suppose to be paid off with the Insurance money put into a separate account. The

mortgage Company XXXX refused to move it to the payoff, because the left hand

knew nothing about the right hand. It put us in a negative for 3 consecutive

months, after several calls to the Insurance Department and doing exactly as they

asked us to do after each and every call. They found the error and corrected it,

and apologized for their mistake. They also charged us {$30.00} for each and

every time the Title Company called for a payoff balance. 8 months later we were

notified that the original mortgagor XXXX filed for Chapter XXXX. When the new

mortgagor took over XXXX XXXX XXXX, they only had the paperwork for the loan

which reflected only the 90 days late and nothing else. We keep disputing it and

get nowhere. This also reflects a 30 day late with our Equity line of credit XXXX.

We wanted a 30 day close on the property but because of the mishap with XXXX it

reflects XXXX. We want it changed on our Credit Reports is all. We are not asking

for it to be removed just changed to reflect a positive, because we were on time

each and every month for the 32 years we had the loan with XXXX while they

were our XXXX.

Today I received in the XXXX a letter from " Experian '' credit bureau dated "

XXXX XXXX, 2015. '' In it " Experian '' has under the " Personal Information ''

section, myself as named " XXXX XXXX XXXX, name identification number XXXX.

'' This is n't me. My name is " XXXX. '' I am the victim of Identity Theft. When I

called up " Experian, '' they refused to " Delete '' this " XXXX '' false/Identity Theft

name off of my " Experian '' credit report.

I have been disputing this item for about two years. Equifax is showing a tax lien

on my credit report. In XXXX of 2012 I applied for a sales use and tax lic. in Florida

three months later I joined the XXXX and I was away from my home address for

two years. When I returned from XXXX XXXX I discovered that the Florida

Department of Revenue estimated that owed them taxes and they filed a tax lien in
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Company chooses not to provide a public response
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Experian CA 917XX Web

Equifax CO 809XX Web
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Consent provided 01/21/2016 Closed with non-monetary relief Yes No

Consent provided 02/01/2016 Closed with explanation Yes No
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01/21/2016 Credit reporting

01/27/2016 Credit reporting

02/05/2016 Credit reporting

02/21/2016 Credit reporting

01/27/2016 Credit reporting

Page 8163 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Incorrect information on credit report Reinserted previously deleted info
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the XXXX County Courthouse. I contacted the DOR and explained that I never

started my business so they wrote a letter to the courthouse and all XXXX credit

bureaus explain that the lien was filed in error and requesting it to be removed. I

have sent Equifax this letter at least six time but they still wo n't remove it. They

keep saying that they have verified the information as accurate. They keep

contacting the courthouse and I have explained to them multiply times that they

need to contact the Florida Dept. of Revenue that 's who filed the lien but they 're

not getting it. I am attaching the letters from the FLDOR and I 'm attaching a letter

from the courthouse showing that they also corrected the record.

XXXX department mistakenly filed a tax lien against me. I contacted them and

they sent me a letter to send to XXXX, XXXX and Transunion credit bureaus

telling them it was okay to delete the entry. XXXX deleted the entry about the tax

lien, XXXX has not, saying its a legitimate debt.

A collection agency XXXX XXXX XXXX got my father 's name, social security

number, birthdate, and incorrect address from their client. With the incorrect

address they never received the bill. The collection agency then reported it on my

credit report. Not my birth date and how did the agency get my social security

number? How can Experian not catch the wrong birth date that they put on my

report. I am very upset with so many failures between all XXXX company 's.

XXXX account XXXX was paid in full and not settlement. i have sent information

indicating the account was paid in full. its being reported as settlement by XXXX

and Equifax.

i have another name on my account and i have other addresses that i dont live at

anymore

Equifax credit bureau has reinserted an account that was previously deleted off of

my credit report. I have disputed this account with XXXX XXXX XXXX in the past

and it was removed/deleted from my credit report. I have disputed this account
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OH 441XX Web

Experian MS 395XX Web

Equifax NJ 088XX Web

TransUnion Intermediate Holdings, Inc. TX 782XX Web

Equifax MO 631XX Web

Page 8167 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/21/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with non-monetary relief Yes No

Consent provided 02/05/2016 Closed with explanation Yes No

Consent provided 02/21/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with explanation Yes Yes
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1774976

1797001

1757632

Page 8169 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/05/2016 Credit reporting

01/27/2016 Credit reporting

02/05/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Page 8171 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and it was removed/deleted from my credit report. I have disputed this account

because they have not sent my documents to show that this account belongs to

me. I have attached copies of my credit report showing that it was deleted showing

a XXXX balance but then in XX/XX/XXXX Equifax allowed XXXX XXXX to report

this account on my credit report again. I have disputed this account twice with

Equifax and they have sent me a response that this account is proven to be mine.

Equifax nor XXXX XXXX XXXX have sent me any information as requested to

show this account belongs to me. I have not got any notices in regards to this

account. I have obtained an attorney to dispute/investigate this account and by law

the account should not be reporting a balance or negatively against me while in

investigation. Please have Equifax remove this account from my credit report and

correct the errors that have been placed on my credit report.

XXXX illegally have reporting XXXX Accounts in credit report since XXXX 2008.

Never debt validated Reporting since 8 years

XXXX XXXX The following account above does not belong to me, and this item is

stopping me from getting a job.

I had an account with JPMorgan Chase that was closed due to insufficient

fund/cheque activity that was related to fraud/identity theft. I explained this to

Chase, because it is showing up in XXXX Reporting as an unsatisfied debt and

hindrance to me opening other accounts in other places. Chase conducted an

investigation and closed out the balance and account to a XXXX balance ( nothing

due and the case considered resolved ).

I have asked them to update this reporting to XXXX and they, Chase, told me that

I could update it directly with XXXX and that it would be resolved and the entry

removed.
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Equifax TN 379XX Web

Equifax CA 925XX Web

JPMorgan Chase & Co. MD 212XX Web Servicemember
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Consent provided 02/05/2016 Closed with explanation Yes Yes

Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes No
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02/05/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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I have contacted XXXX SEVERAL times, forwarding the letter from Chase to

resolve the issue and remove me out of their system, but when XXXX verifies the

letter with Chase, Chase then reports that the debt/balance is still open and not

resolved - so XXXX has NO other choice but to keep the entry active on file.

Chase literally tells me that there is no issue, the problem has been resolved and

that XXXX should be contacted to update their records ; Chase, then hypocritically

converses with XXXX once I dispute the info and have them contact Chase and

says the EXACT opposite to XXXX that it says to me.

Chase can not legally tell me one thing with a letter and then tell a credit/chequing

reporting agency the exact opposite.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX XXXX You are in

Violation of The FCRA You must supply to me the method of your investigation

and VALIDATION not verify everything.

You must remove the Fraud alter from my credit profile!!!

You must remove the inquiry for XXXX from my credit report!!!!! I never applied to

XXXX DO NOT OPEN A FRUAD ALERT!!!!

You must remove payment plan from XXXX there is no payment plain account is

closed I request the method of verification, under the FCRA section 611 ( a ) ( 7 ).

Escalate his call to a supervisor do not use the e-Oscar. System You must update

my credit score!!!!
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. VA 224XX Web
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Consent provided 02/05/2016 Closed with non-monetary relief Yes No
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02/21/2016 Credit reporting

01/27/2016 Credit reporting

01/22/2016 Credit reporting

02/02/2016 Credit reporting

02/05/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms
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On XXXX 2015, I was forced to pay a Judgment that is reported by a third party for

{$1800.00} to XXXX XXXX XXXX, On XXXX XXXX, 2015, I sent a copy of a

cashers check and a letter from XXXX XXXX XXXX requesting to Experian

requesting to delete or update my credit report. Experian refuses to update, or

delete on my file regardless of my request, letterhead by XXXX XXXX XXXX "

requesting that to delete it on my file as per request by XXXX XXXX XXXX ''. I 'm

unable to rebuild my credit, this on going issue is causing my family financial injury

" injury as I 'm unable to have my name added to a mortgage '',

XX/XX/XXXX XXXX The following account does not belong to me, and this is

stopping me from getting a job.

I checked my credit score on XXXX in the information was wrong I never made

any of them claims

Equifax did not address my concern. The courts did not report any public record

information to the CRA, therefore an indirect party, third party, has provided the

CRA with this information. They CRA 's credit summary is misleading, as if the a

Gov Agency, the judicial system, is the equivalent of a creditor or data furnisher,

reporting public records to the CRA, which the court does not.

Equifax Credit Information Services said : Explanation of closure Please be

advised the creditor verified the Judgment case number XXXX correct as reported.

Please be advised Judgment case numbers XXXX, XXXX and Bankruptcy case

number XXXX has been verified as reported with the following Name, Social

Security Number and address. Written confirmation has been mailed to you.

Experian has not removed an item in which I have advised is beyond the 7 year

time period. XXXX erroneously is providing the first date of delinquency. It is not

XXXX of 2009 in which XXXX is reporting. It is XXXX or XXXX of 2009 which this

item would be deleted off my report. The payment made to comcast I was told in
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response
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Experian CA 919XX Web

Experian CA 925XX Web

Credit Karma, Inc. NC 278XX Web

Equifax GA 302XX Web

Experian PA 150XX Web
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Consent provided 02/21/2016 Closed with non-monetary relief Yes No

Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 02/02/2016 Closed with explanation Yes Yes

Consent provided 02/05/2016 Closed with non-monetary relief Yes No
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1760313
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01/22/2016 Credit reporting
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Incorrect information on credit report Account status
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XXXX 2009 by my cousin was for previously owed bills. The remaining balance

was for XXXX, XXXX and XXXX for a total of XXXX dollars making the first date of

delinquency in XXXX.

XXXX To : The Consumer Financial Protection Bureau ( CFPB ) Credit Report

Error Resolution Department From : ( This Complainant ) Copy via the CFPB to

Equifax Credit Report Assistance XXXX, GA XXXX ( Or to the address actually

used by the CFPB ) ( Re : Failed Resolution of Dispute file # XXXX ) Copy also via

the CFPB to XXXX, C A XXXX ( Or to the address actually used by the CFPB ) (

Re : Equifax Credit Report of Complainant - XXXX # XXXX, XXXX. Acct. # XXXX )

Subject : The On-Line Publishable Brief Version of the CFPB 2nd ( of 3 )

Complaint ( s ) filed by this complainant of the Negligently Failed 7-Year End Date

Error Removals of the 2nd ( of 3 ) Major Negatives ( in this case ) of the Current

Equifax Credit Report of the complainant - Re the Investment Retrievers Past Due

Credit Card Balance ( XXXX # XXXX Debt Purchase ) in the XXXX. Account

beginning with # XXXX.

1. There has been an Equifax failure to comply with the 7-year maximum Federal

Law to remove a defaulted ( " charge-off '' ) credit card debt error in my personal

Equifax credit report for the credit card debt filed by XXXX XXXX - listed as the

XXXX. account beginning with # XXXX. This failure has continued beyond the 30-

day period following XXXX - the date I phoned in this error to Equifax and created

Dispute file # XXXX. More specifically, the error is in the 7-year removal date -

where Equifax has not deleted this negative from my Equifax report after the end

date of the 84th month - the date of XXXX in this case ( in contradiction with the

facts I provided in my phone call to them on XXXX and via Faxed documents on

the same date ). Apparently Equifax and XXXX did not verify the 7-year end-date

to the XXXX late fee transaction posted ( on XXXX ) in the records of the original
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Equifax NH 030XX Web Older American
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Consent provided 01/22/2016 Closed with non-monetary relief Yes No
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creditor for this debt - XXXX.

2. XXXX is a debt purchaser. The original XXXX credit card for this debt ended in

the acct # XXXX.

3. The specific documentation of this XXXX late fee date ( of XXXX/XXXX/XXXX )

is attached to this complaint. All of the documentation for correcting this complaint

error is described in a multi-page letter filed with this 2nd CFPB complaint. Also

provided with that letter are a number of documents, including ( a ) the recent

Complainant 's Equifax credit report page that includes this error, ( b ) copies of an

Equifax Invalid Dispute reply that fails to correct their error, i.e., a reply that

ignores the documentation I provided that irrefutably supports my corrections, and

( c ) copies of the creditor 's contemporaneous monthly statement postings of the

XXXX late fees to prove and correct this error using the books of the company that

incurred these charges - my employer. The attached letter also explains how these

debts are all company debts and that none are personal ( non-business ) charges

made by me ( This Complainant ).

4. My lost income damages are also detailed in the attached letter. In summary,

these damages are $ XXXX per week-day, as I am a victim of fraud and as such,

My State law specifies treble damages. The damages resulting from the 7-year

end date credit report errors began on XXXX/XXXX/XXXX in the case of this 2nd

CFPB complaint involving the XXXX XXXX purchased XXXX credit card ending in

# XXXX ( major negative ) still in my Equifax report after that date.
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02/02/2016 Credit reporting

02/02/2016 Credit reporting

02/22/2016 Credit reporting

02/25/2016 Credit reporting

02/11/2016 Credit reporting
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Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Page 8206 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I reviewed my credit report from experian and saw that a telephone # XXXX is

listed as my residence. This is a family residence and I do not live there. The

correct residence telephone # is XXXX only.

Dispute was not handled thoroughly. Problem with statement of dispute.

I have tried to dispute several items in my report but Equifax tells me that the

information that I give them is incorrect and I ca n't proceed with the dispute. I

have previoulsy disputed XXXX other item which they accepted ( but have n't

finished their investigation ), and used the same informaton that I used for the

accepted dispute. Additionally, they dropped my credit score XXXX POINTS

without giving me a reason. Nothing had changed on my report for the last three

years. XXXX XXXX has the same information and their score is XXXX points

higher!!! Could it be that Equifax is making me pay for the dispute I put in and they

accepted????

Equifax continues to update and report a past due balance of {$2300.00} for a

XXXX Account # XXXX that was paid and settled in XXXX XXXX, 2015. ( Copies

of letters and cancelled checks are attached ). I have disputed this information with

Equifax on numerous occasions. In XXXX they updated the account correctly, then

in XXXX 2015 they reported the negative information again. Equifax 's inaccurate

reporting is hurting my credit rebuilding efforts significantly and makes it harder for

me to secure credit. This information should be updated immediately and not

changed again. Equifax is in direct violation of the FCRA. I have given them

multiple opportunities to correct and they have not.

i did contact experian about XXXX/XXXX to dispute a inaqurate info they toll me

first of course we will help you they start investigation no resolve i contact them

agian why this item is not deleted from my file they toll me this item is gon

removed they lie to me they never removed i call webbank to remove or else i will

sue you they aggre they send me letter home i forward thet letter to experian is
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian SC 297XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web

Equifax NJ 083XX Web Older American

Equifax SC 293XX Web

Experian NY 111XX Web
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Consent provided 02/04/2016 Closed with non-monetary relief Yes No

Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 02/22/2016 Closed with explanation Yes Yes

Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 02/11/2016 Closed with explanation Yes Yes
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1769744

1770086

1797942

1804261

1784329
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02/11/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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sue you they aggre they send me letter home i forward thet letter to experian is

clear they did send electronic not to experian to remove inaqurate info still nothing

i dont know what to do withe this idots they r very nasty people idots i did send

them a prove and no resolt i nid help

I was checking my credit report and found that there was a civil claim that does not

belong to me. When I contacted Experian they said that I had to file a dispute

which would take up to 30 days. I decided to back track and found that the debt

belong to my dad ( we have the same name, he 's XXXX And I 'm XXXX XXXX. I

called Experian and told them that I contacted the original company which is XXXX

and when I gave XXXX my ssn # they was no account linked to me when I gave

my fathers ssn # the debt was linked to him. Then I contacted the debt collector

XXXX XXXX XXXX and gave them the same info my ssn # was not linked but my

fathers was. When I contacted Experian they said I need to send them proof I told

them that neither company would send me a letter stating this was not my

account. I went to XXXX XXXX they said they could n't either as they have nothing

to do with the credit. I contacted XXXX and XXXX and they also said there was no

public record on their report. I have spoken with different people from Experian

and I keep getting mis lead information. The first one said to dispute. Then another

said the computer was down but if I had the ssn # to call back and they would be

able to run it and if nothing shows up they could clear it, when I called back the

other person said he did n't know why they said that cause they ca n't do that it

has to be disputed. I do n't understand why Experian can not run my ssn # when I

was able to trace it back to my father with my ssn # and have those companies tell

me that they have no account with me. I do n't know why it 's difficult. Why ca n't

Experian call the debt collector to get the right ssn # that it 's associated with as

like I did. By having this on my report it 's messing everything up I have talked to

the companies and I do n't know why Experian can not call them to see if the ssn #
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Company chooses not to provide a public response
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Experian HI 967XX Web
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Consent provided 02/11/2016 Closed with non-monetary relief Yes No
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02/05/2016 Credit reporting

01/27/2016 Credit reporting

02/02/2016 Credit reporting

02/11/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Personal information

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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linked to this debt is not me. I do n't know how they can just go based off the name

as I 'm sure there 's other people out there that have the same name like me and

my father. It 's very frustrating just knowing it 's not me and they want proof and all

I can provide them with is that I contacted the companies and they say it 's not me

yet they can not do that.

On XXXX XXXX 2015 I notified the credit bureaus that I was a victim of ID Theft

and sent in police report, utility bill ( as proof of address ), ID Theft Affidavit, social

security card and drivers license and requested the freeze. I sent certified to

Experian and they signed for it on XXXX XXXX. I did not get a response. I resent

all the documents on XXXX XXXX, 2015, and they signed for it on XXXX XXXX

2015. I still never received a response.

XXXX XXXX District XXXX Identification number XXXX judgement XXXX Address

identification number XXXX They are stating that I owe then {$11000.00} on my

credit report. I only owered {$1700.00} which ahs been paid. This wa from 2010.

This has stopped me from buying a house because they have entered the number

WRONG. I have tried for 5 years to get it right with XXXX.The other XXXX credit

reporting agencies have deleted it. PLEASE HELP. HAVE it all removed today.

Their address is XXXX XXXX XXXX XXXX XXXX KS XXXX

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX Every time i ask t have

my address changed I get a fraud alert.

Please change my address and remove the Fraud alerts from my profile.

Please review my credit score it is incorrect.

Thanks XXXX XXXX

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX XXXX DOB

XXXX/XXXX/1968 ESCALATE THIS TO YOUR LEAGLE DEPARTMENT IT HAS
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian TX 752XX Web

Equifax MO 641XX Web

Equifax VA 224XX Web

TransUnion Intermediate Holdings, Inc. VA 224XX Web
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Consent provided 02/05/2016 Closed with non-monetary relief Yes Yes

Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 02/02/2016 Closed with non-monetary relief Yes No

Consent provided 02/11/2016 Closed with non-monetary relief Yes No
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1775268

1760536

1769118

1782993
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01/27/2016 Credit reporting
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Incorrect information on credit report Personal information
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AN ORDER THAT MUST BE FOLLOWED TO REMOVE THE BANKRUTCY

CHAPTER XXXX FOR XXXX XXXX XXXX THIS HAS BEEN IGNORED I NOW

HAVE THE COMPLET ORDER READ PAGE XXXX OF THE ORDER.

DO NOT USE E- VERIFY OR XXXX XXXX YOU MUST READ ALL DOCS XXXX.

Old address on page XXXX MUST BE REMOVED REMOVE ALL FRAUD

ALERTS AND REMOVE ID SECURTY ALERTS I DID NOT ASK YOU TO PLACE

THEM ON MY REPORT.

BANKRUTCY chapter XXXX for XXXX MUST BE DELETED VIA COURT ODER

SEE PAGE XXXX OF ORDER I HAVE SENT YOU THE COMPLETE ODER AND

I AM IN THE SETTELEMENT DOCKET # XXXX XXXX NUMBER XXXX YOU

CAN CALL THE COURT AT XXXX TO VERIFY ORDER XXXX ALSO MUST BE

REMOVED VIA COURT ORDER READ ORDER IN CHAPTER XXXX FOR

STATE OF VA remove COAF INQUIRY ... DO NOT SAY VERIFIED I CALLED

THEM AND THEY DO NOT KNOW WHO I AM AND HAVE NO PAPER TO

SHOW I APPLYED FOR CREDIT.

PER FCRA YOU MUST SHOW HOW YOU CORRECTED THE ITESM AND

SHOW HOW YOU INVESTIGATED THE COURT ORDER.

Date : XXXX/XXXX/XXXX To Whom It May Concern : Equifax XXXX XXXX, GA

XXXX Please take notice on this date, the nature of this letter is to request the

removal of the fraud alert on my I am not able to access my credit file my public

information is missing personal credit reports is nowhere to be found please

update my correct address Address : XXXX XXXX XXXX XXXX XXXX XXXX, FL

XXXX I have been living there since XXXX/XXXX/XXXX If you do n't initiate an

investigation regarding my dispute, as it is my right under the Fair Credit Reporting

Act, I will have to take legal action to protect my credit rating and myself. Which I

'm sure you are aware each violation of the Fair Credit Reporting Act allows

Page 8228 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8229 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 334XX Web
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Consent provided 01/27/2016 Closed with explanation Yes No
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1759991

Page 8232 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/05/2016 Credit reporting

02/11/2016 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute
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damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

EQUIFAX XXXX XXXX/XXXX/XXXX XXXX AM NO XXXX XXXX INQUIRY

INFORMATION IDENTIFIED AS FRAUDULENT BY CONSUMER - REPORT

NOT AVAILABLE Name : XXXX, XXXX SOC SEC # XXXX DOB

XXXX/XXXX/XXXX Address : XXXX XXXX XXXX XXXX XXXX XXXX, FL XXXX

since XXXX/XXXX/XXXX Please update my phone number to my public record

Home Telephone Number XXXX I have also included the following minimum

XXXX ( XXXX ) proofs of my current mailing address Sincerely, Name : XXXX,

XXXX XXXX SEC # XXXX DOB XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, FL XXXX

Experian lists erroneous, highly damaging, information regarding XXXX accounts

with XXXX XXXX. I made contact with XXXX via telephone to get the account

information for farther investigation some months and they do not know it. I then

requested online that Experian validate the debt. They did not provide proof the

debt is correct in any way. I would like this information immediately expunged from

my credit report.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX The inquires are not a

factual report of access to my credit report, it was placed on my credit report my

mistake. I have contacted the companies and they do n't know who I am.

These are mistakes look at how may inquires there are IT IS INSANE TO THINK

THAT SOME ONE WITH MY GOOD CREDIT WOULD DESTROY IT LIKE THIS

... .THINK ABOUT IT?????

REMOVE THE INQUIRES DO NOT USE THE e-OSCAR system give this call to a
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MO 639XX Web Servicemember

Equifax VA 224XX Web
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Consent provided 02/05/2016 Closed with non-monetary relief Yes No

Consent provided 02/11/2016 Closed with explanation Yes Yes
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1775307

1784813
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01/22/2016 Credit reporting

01/22/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Problem with statement of dispute

Page 8241 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



supervisor TO REMOVE THE INQUIRES PER THE FCRA SHOW HOW THE

INVESTIGATION WAS DONE DO NOT PLACE A FRAUD ALERT ON MY

CREDIT PROFILE!!!!!!!!

DELETE XXXX DELETE XXXX DELETE XXXX XXXX DELETE XXXX THEY DOD

NOT KNOW WHO I AM AND HAVE NOTHING TO SHOW I APPLIED FOR

CREDIT. I DID N OT APPLY FOR CREDIT!!!!

EQUIFAX GAVE THEM ACCES TO MY CREDIT NOT ME!!!!!!

I have dispute several items with Experian. Those items are for XXXX and XXXX

XXXX XXXX. Each time they send a response saying the accounts disputed are

verified however, they never attach proof of this verification with my results or my

credit report. In addition, they do not attach information regarding how they verified

the account and they are supposed to.

Original Dispute # XXXX : XXXX XXXX XXXX. XXXX XXXX.

This account stems from a landlord/tenant situation, in which the the landlord did

not provide habitable living conditions. The landlord then failed to adequately

respond to my repeated attempts to remedy the conditions. Thus leading to a

Constructive Eviction. The attachment provided is a email correspondence,

between myself and the property manager, in which I make repeated attempts to

have them remove mold from the premises, provide warm water, and remove mold

from the dishwasher. Failure to take action to remove the mold is in direct violation

of Indiana law : IC XXXX XXXX XXXX Par XXXX : Landlord shall comply with all

health and housing codes applicable to the rental premises. Failure to address the

fact that there was no warm water is in direct violation of Indiana Law : IC XXXX

Section XXXX Par XXXX : Plumming systems sufficient to accommodate

reasonable supply of hot and cold water at all times. Failure to remedy the mold

growth in the dishwasher was in direct violation of Indiana Law : IC XXXX Section
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Company chooses not to provide a public response
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Experian TX 752XX Web

Equifax IN 462XX Web
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Consent provided 01/22/2016 Closed with explanation Yes Yes

Consent provided 01/22/2016 Closed with explanation Yes No
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1754701

1754067
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XXXX Par XXXX F : provide and maintain the following in good and safe working

condition ... Appliances supplied as an inducement to the rental agreement.

After making several attempts to work with the landlord to remedy the

aforementioned issues, all of which under Indiana statute qualify the living

conditions to be uninhabitable, I involved the Indiana HUD Department. It was only

after my contacting the HUD Department that the property manager began to take

my issues seriously, and in response to my statement that their failure to do so in

an adequate time frame constituted a constructive eviction, acknowledged that the

upon my leaving the apartment would terminate the lease, which I did under the

prescribed time frame.

Under Constructive Eviction, I am within my rights to withhold rent payment, until

the landlord remedies the situation, and provides inhabitable conditions. In

addition, under constructive eviction the tenant is not liable for past due rent

incurred while the apartment was uninhabitable. They allowed me to break the

lease because they knew the apartment was uninhabitable, never returned my

security deposit, and are now seeking legal actions against me, contrary to what

they stated in their email response, seeking to receive money for items such as

past due rent, etc., for which they are not legally entitled to under a constructive

eviction.

From my date of move-in the issues in the apartment were clearly documented (

Move in inspection ), they failed to rectify them. Upon discovering the mold, and

taking my first shower in freezing cold water, these issues were clearly

communicated to the landlord, and documented. I was essentially ignored until I

involved the HUD Department, at which time the landlord told me I could move
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02/11/2016 Credit reporting

01/22/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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out, and the lease would be terminated.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, IN XXXX ( XXXX ) XXXX

I had come to find out that i have a collection on my credit report that has been

fully paid. The collection was by XXXX XXXX and should have never existed in the

first place. The doctor who submitted the collection did so in error do to a

malfunction in his accounting process. I have a signed statement from him

attesting to this fact. I have disputed this with XXXX and they promised to remove

the collection but did not. I then have disputed this with Equifax several times and

and they will not remove the collection. This collection has been reduced to zero

but i have never paid the collection agency a dime!!

Furthermore, every time i open up this dispute, Equifax updates the balance to

zero and the collection to the latest month decreasing my credit score even more.

Finally, XXXX have already agreed this was erroneous and have totally deleted

the collection from my record. At this point i feel harassed by Equifax since they

will not investigate properly or provide any transparency as to how they arrive at

their decision or who they have called to verify information. I have also called them

several times to discuss with to no avail. This agency is by far XXXX of the worst

organizations I have had the displeasure to work with. My credit score went from a

XXXX to a XXXX, this is ridiculous and should not be tolerated. I will attach the

signed letter from the Doctor as evidence. I have also uploaded proof of deletion

by XXXX.

Also i have opened up yet another dispute and included the number in the above

dispute number field provided.

I have dispute an item with Transunion. That item is XXXX, XXXX XXXX XXXX.

Each time they send me the results, they say this item is verified. However, they
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Company chooses not to provide a public response
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Equifax CA 900XX Web

TransUnion Intermediate Holdings, Inc. TX 752XX Web
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Consent provided 02/11/2016 Closed with explanation Yes Yes

Consent provided 01/22/2016 Closed with explanation Yes No
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1784075

1753545
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01/22/2016 Credit reporting

02/22/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info
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do not attach any proof of the verification to my results or credit report. In addition,

they do not attach how they actually verified this item and they are supposed to.

Equifax is holding XXXX mortgage accounts on my credit report well over 10 years

since they were paid in full. Evey time I try to dispute them they change the date

reported to a new current date and tell me they now have to stay on my report

another 10 years. This will make them over 20 years old. I have called both

lenders and they tell me they no longer have records of these accounts and just

report to Equifax that I did have these loans at XXXX time. This is the only credit

bureau doing business this way and tell me it is their policy? I want these removed

from my credit report ASAP.

Information that equifax deleted as a result of a CFPB investigation was added

back to my credit report. This seems to be an ongoing trend that accuses every 60

days or so. Equifax has been complicit with XXXX XXXX XXXX XXXX Equifax has

consistently allowed XXXX XXXX XXXX XXXX to update my credit profile for the

past 8 years with inaccurate information regarding XXXX mortgage accounts

included in a bankruptcy. I have sent them evidence which clearly shows that the

information is inaccurate. XXXX XXXX XXXX XXXX is maliciously updating and

providing inaccurate and erroneous information to the credit reporting agencies for

accounts that were included in a bankruptcy. On XXXX XXXX, 2008, I filed for

bankruptcy with the United States Bankruptcy Court of Maryland. In my XXXX

2008 petition to the court, XXXX XXXX XXXX XXXX mortgage accounts XXXX

and XXXX were included. XXXX XXXX XXXX XXXX immediately closed the

accounts and began reporting the bankruptcy to my credit profile as derogatory

and/or negative in XXXX of 2008. Since 2008 to the present date ( more than 7

years later ), XXXX XXXX XXXX XXXX has modified, omitted and/or intentionally

left the original date of first delinquency or pertinent information in order to align

their reporting with the accounts current activity and status in order to report
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Equifax CA 907XX Web

Equifax MD 207XX Web

Page 8265 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/22/2016 Closed with explanation Yes Yes

Consent provided 02/22/2016 Closed with explanation Yes No
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1754160

1797544
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02/22/2016 Credit reporting
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Incorrect information on credit report Account terms
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outside of the 7 year period and avoid complying with the FCRA statues as it

relates to bankruptcy and the reporting of derogatory/adverse/or negative credit.

XXXX XXXX XXXX XXXX is currently reporting the accounts as active and with a

past due balance owed and/or outstanding. My discharge injunction is a

permanent order, which strictly prohibits XXXX XXXX XXXX XXXX from continuing

with collection efforts on the promissory notes once the bankruptcy court entered

the final discharge. Because the debts were discharge in bankruptcy, XXXX XXXX

XXXX XXXX is prohibited from reporting the debts as owed, active, late,

delinquent or outstanding, charged off, having a balance due, converted as a new

type of debt, re-aging it or giving it a new account number. This is exactly what

XXXX XXXX XXXX XXXX is doing in order to continue to report on the accounts.

XXXX XXXX XXXX XXXX should be reporting these accounts as having a zero

balance, and discharged, " included in bankruptcy, '' or similar language

indefinitely or until it is removed. I have never reaffirmed these accounts so I owe

them XXXX. I have also asked XXXX XXXX to update accurately and/or remove

the information only to have it removed, updated, `modified and reappear with

XXXX of the XXXX credit bureaus in some way. XXXX XXXX is actively violating

the provision of the FCRA that requires furnishers ( that is, creditors or XXXX that

report to the credit reporting agencies ) from reporting incorrect information. 15

USC 1681s-2 ( a ) ( 1 ) ( A ). It is also a violation of the FCRA if the debtor notifies

the creditor about the incorrect reporting, but the creditor does not correct and

update it. 15 USC 1681s-2 ( a ) ( 2 ) ( b ).

***The information was corrected on dispute case numbers XXXX and XXXX, but

equifax continues to let them delete, add and modify the report to impact my credit

negatively.

i have " bill '' for a stay in jail a noncontractual {$390.00} that due process not done
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01/22/2016 Credit reporting

02/17/2016 Credit reporting

Page 8275 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Page 8276 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



by goverment agency is reported to transunion as a nonpayment of a contractual

debt ( collections ). this item was removed XXXX of XXXX and was returned XXXX

XXXX. this " bill '' is uncollectable as to Michigan Court ruling reguarding

exempting Social Security Benafits from state court juristiction because of this the

" creditor '' is using collection agency to black mail me into paying a debt they are

not entiled to.

I have attempted to dispute this fraudulent XXXX XXXX XXXX account with

Experian multiple times, and they refuse to remove it. This account does not

belong to me. I am a victim of identity theft. I now have IN WRITING, a letter from

the original creditor directly, stating this account was fraudulent and they have

requested it be removed. The name on the account ISNT EVEN MINE!

The account ( s ) listed herein are inaccurately reporting on my Consumer Credit

Report. XXXX and XXXX. I request that the items be re-investigated and removed

from my credit report.Please remove all items that the creditor who has reported

them can not verify. I request my private right to action pursuant but not limited to

15 U.S.C. 1681i ( a ) 15 U.S.C. 1681s-2, 15 U.S.C. 1681s-2b and 15 U.S.C.

1681s-2 ( 6 ) ( A ) ( B ). See : XXXX v. XXXX XXXX, XXXX XXXX XXXX, XXXX (

XXXX XXXX ). The burden to conduct the reinvestigation is on the credit reporting

agency. It can not be shifted back to the consumer. I additionally request that

Experian go beyond a cursory investigation into the reliability of the information

that is reported by the alleged creditors and or collection agencies.

My dispute is with Equifax. I have a public record on my credit report that is mine

but it shows as XXXX separate public records when there should only be XXXX. A

duplicate. I disputed and their findings was that it was mine. I then called them and

explained that my dispute was not whether it was mine or not but that it is a

duplicate with the same case number, amount, etc ... that shows as XXXX

different public records. The person I spoke with told me he would file another
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Experian VA 223XX Web
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dispute on just XXXX of them and put in that it was a duplicate and gave me this

dispute number XXXX. Within a few days the results from that is that it is mine and

they ignore that both of my disputes is that it is a duplicate showing as XXXX

different public records when there is only XXXX.

My credit score is being artificially lowered by these companies ' policies of having

multiple credit report or score requests adversely affect one 's credit score. How?

( 1 ) Searching for a home and shopping for the best mortgage/financing has

generated multiple reports which they claim indicate some sort of " problem. '' We

placed offers on XXXX homes - both failed their home inspections, so we did not

purchase either XXXX - which generated more reports and lowered our score

even further.

( 2 ) Our report said we had a " too high balance-to-limit ratio '' on our bank card. It

averaged {$2500.00} on a {$5000.00} limit. So we raised the limit to {$7500.00}

which generated yet another report.

( 3 ) We are actually pre-approved by a lender, but because it 's been hard to find

a home within our price range, enough time passes that they will pull another

credit report if we make another offer on another home. And then our score will

sink once again.

( 4 ) We have pristine credit, yet our score has dropped XXXX points in the past

six months, all due to this bizarre policy.

( 5 ) I went online to dispute this but they say, in writing, their " policy '' does not

allow this to be disputed. So according to them, there is, therefore, no means to
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resolve this.

( 6 ) We are now afraid to look for a house or financing for fear of lowering our

credit score even further. This is insane.

This account is reporting inaccurate # XXXX and this account XXXX does not

belong to me. The accounts being reported inaccurately are hindering me from

gaining a proper credit rating. I request that agents of Transunion go beyond a

cursory investigation into this mater.

Contacted Equifax to update my balance and credit limit increases for XXXX credit

cards. They filed a dispute and ask for proof of billing statements. They asked me

to fax them info of this. They completed the dispute and removed credit limit and

placed my balance at XXXX. I have contacted both creditors who showed me

proof they submitted this information. XXXX XXXX and XXXX happily and easily

updated required information however, Equifax refuses to budge not matter what

evidence I present to them. They were even able to view reports from other

agencies and refused again to do anything about this.

I never lived at XXXX wi XXXX address id number XXXX geographical code

XXXX. Experian keeps says creditors report that I did. I ask them to remove it and

they dont. They also have XXXX different names on my report which they wont

remove. I am XXXX XXXX XXXX not the other XXXX they have on the report. I am

a consumer statement of this and they remove it. I also dispute the accounts that

are listed as negative detriments and they say they are valid. All of them were

included in a Bankrupcty over three years ago. They refuse to remove them.

Equifax sent me an email offering a reduced price for a 30 day subscription. When

I tried to sign up for the subscription, the transaction was charged to my debit card,

but Equifax sent me a message saying they could not complete the order. I called

Equifax about the problem and the customer service representative informed me
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TransUnion Intermediate Holdings, Inc. VA 223XX Web

Equifax TX 773XX Web

Experian WI 532XX Web Servicemember

Equifax WA 986XX Web
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that I was trying to sign up for a 3 in 1 offer that was being offered by XXXX of the

other credit bureaus. but that Equifax would not honor it any longer because I have

a freeze on my account. I informed the representative that I never placed a freeze

on my credit report and that the offer was from Equifax not a 3 in 1 deal with the

other XXXX credit agencies. After about 5 minutes of a combative conversation

with the representative I asked the rep if he would refund my money they charged.

The representative informed me that Equifax had not charged my card and that he

did n't know who had charged my account.

I received an email confirming the order from Equifax and the charge on my card

said Equifax along with their XXXX number. My worry is that Equifax is false

advertising it 's products to consumers and not wanting to honor their specials. I

asked the representative who I could talk to about the freeze on my credit report

and he told me that he did n't know.

This complaint is similar to the one I made on XXXX XXXX, XXXX against XXXX.

Since then I was advised that I should also file against XXXX and Equifax , I filed

against XXXX earlier today. This Complaint is against Exquifax and is essentially

the same as filed against XXXX and XXXX.

Complaint against Equifax : My credit reports list XXXX Mortgage with "

{$20000.00} past due as of XXXX XXXX XXXX ". This is termed a " serious

delinquency '' and implies the loan is open and with payments overdue. It is

seriously hurting my credit rating and ability to refinance. ln fact, I have no

obligation to XXXX since XXXX. In XXXX, XXXX Bank accepted documentation of

that and granted me a jumbo ARM loan. Now l would like to refinance with a Fixed

Rate loan but the credit reports by XXXX, Equifax , and XXXX are blocking this

effort. The fact are as follows : In XXXX, I co-signed the XXXX loan for my sister,
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XXXX XXXX in XXXX XXXX XXXX, Minnesota. ln the recession, her pay was

reduced. XXXX staff advised that we could restructure the loan slightly so she

could make payments. I helped her with several payments as we waited for XXXX

to work with us. Rather suddenly, XXXX announced that it was foreclosing. Our

case was not isolated. XXXX was found to have wrongly written and made loans,

wrongly managed them, and wrongly reported on them by several States Attorney

Generals, and in a US District Court. My sister received compensation from XXXX

following the state and federal litigation. The total compensation was the

equivalent of a few loan payments and trivial compared to losing home by my

sister and harm to credit for both of us. She seeks no further compensation and

her credit has been largely restored in the past two years.

However, my credit rating is seriously harmed and I can not qualify for the Fixed

Rate Loan I would like to replace my ARM. My preferred potential lender states

that even though all of my bills are regularly paid including past and present

mortgages, they rely on the credit report ratings which will continue to be hurt by

this erroneous report, apparently by XXXX Bank as another example of its sloppy

reporting finding of the Federal Court. I need my credit reports clear of this

approximately 6 year old charge of a serious delinquency on an outstanding loan.

Please help. Thank you

Previously I requested Equifax remove the fraud alert and file blocked for

promotional purposes from my credit file. On XXXX XXXX Equifax sent me

confirmation XXXX that this was removed. Since that date I have not asked

Equifax to add the fraud alert or promotional blocking to my credit file again. Yet

on XXXX XXXX, 2015 Equifax mails a letter saying they 've placed the alert on my

file as requested. I DID NOT REQUEST THIS AGAIN. Equifax made this choice

on their own without a signed request from me. This fraud alert is affecting my

recent applications with XXXX for a car loan now.
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02/17/2016 Credit reporting

02/17/2016 Credit reporting

02/11/2016 Credit reporting

02/06/2016 Credit reporting
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XXXX XXXX XXXX is not being reported properly on my Experian credit report.

XXXX 2013, XXXX 2013, XXXX 2013 and XXXX 2013 payment reporting and

history do not seem correct. I asked for results of the account review and I never

received a proper response.

XXXX XXXX is being reported as being 30 days late on my Experian report and I

believe that is incorrect. The account has been current always, to my knowledge. I

have asked for support on the reporting but I have not received it.

Since at least XX/XX/XXXX Multiple requests to Equifax to properly report the

status of my account with XXXX XXXX XXXX have come back as investigated and

confirmed when just looking at the reporting it is obvious that it cant be correct.

Multiple phone calls escalated to supervisors who agree that its clearly wrong

have had no impact Equifax Reports : XXXX XXXX : XXXX late XXXX XXXX

XXXX XXXX XXXX Repossession XXXX XXXX They also report that this will be

deleted XXXX XXXX The first delinquency is actually XXXX XXXX and by law this

should drop off my credit report XXXX of XXXX.

Numerous attempts to contact or dispute this with XXXX have failed and Equifax

refuses to contact XXXX in any other fashion than XXXX which always come back

the same.

Multiple Equifax supervisors have agreed the reporting is incorrect but the

reporting never changes.

I did not possess any working credit cards after bankruptcy XXXX. a XXXX credit

card showing balance of {$1700.00} in 1991 appeared on XXXX, transunion credit

report. I contacted collection agency advising these were not my charges, they

referred me to XXXX who referred me back to collection agency claiming they sold

account and could not proceed. Went back & forth and finally XXXX XXXX said

they could not provide me with copy of charges as they were all unverifiable!

Negative info remains as of today.
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NJ 088XX Web

Experian NJ 088XX Web

Equifax TX 750XX Web Older American

TransUnion Intermediate Holdings, Inc. FL 328XX Web Older American
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Consent provided 02/17/2016 Closed with explanation Yes No

Consent provided 02/11/2016 Closed with explanation Yes Yes

Consent provided 02/12/2016 Closed with explanation Yes No

Page 8315 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1790401

1791850

1784072

1776272

Page 8316 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/02/2016 Credit reporting

02/06/2016 Credit reporting

02/25/2016 Credit reporting

01/27/2016 Credit reporting

02/06/2016 Credit reporting
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I sent a letter to Credit Bureau certified XX/XX/XXXX because I am a victim of

Identity theft. I was requesting a security freeze. I sent all the required documents -

id, police report, ss card and utility bill and asked specifically for a freeze. I

received response back from XXXX and Experian both that instead they placed an

Extended Fraud alert and ignored my request for a security freeze

There are several questionable problems with my reports as in medical, credit card

information and the fact that I had to purchase my free credit report.

Under another CFPB complaint, XXXX XXXX had gotten information from Equifax

although I had not applied for a XXXX XXXX, which was done fraudulently by

XXXX.

XXXX XXXX sent me a denial letter based upon information garnered from

Equifax.

I have tried several numbers given for Equifax , but in the end, the prompt

transfers me to a fast busy signal ( essentially cutting me off ). This constitutes a

refusal to provide me a free copy of the report that XXXX XXXX viewed

fraudulently and denied credit based upon the fraudulent event. Since I am in a

posture to obtaining a XXXX mortgage, the above stated could injure my

reputation and credit, as well as interfering with me ( XXXX Veteran ) in garnering

a home to live, which in the end could lead to homelessness in my last years.

Equifax is refusing to remove the CH XXXX bankruptcy from my credit file. I filed

back in XXXX XXXX so the public record should have been removed on XXXX

XXXX. I called them last week and I was told that they would not remove it and

would stay on my file until XXXX XXXX.

I field a complaint due to inaccuracies reported on my Credit Report. The

inaccuracy had negative effects on my score and consequently on my relationship

with said creditor and others as well. I was unable to funding with creditors.
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian FL 330XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web

Equifax NC 272XX Web Older American,

Servicemember

Equifax TX 786XX Web

Experian TX 785XX Web
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Consent provided 02/02/2016 Closed with non-monetary relief Yes No

Consent provided 02/06/2016 Closed with explanation Yes No

Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with explanation Yes Yes

Consent provided 02/06/2016 Closed with explanation Yes No
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Incorrect information on credit report Information is not mine
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I requested that the item be removed if the inaccuracy was verified.

The inaccuracy was verified. Proof of the inaccuracy is that the Credit Reporting

Agency made an update to my account.

The acceptance of inaccuracies on my report due to my dispute should have the

consequence petitioned on said dispute. The inaccuracies have had negative

effects which need to be repaird as asked for in the dispute ; Removal of Account.

I disputed an account with XXXX XXXX XXXX XXXX with Equifax.

This account was removed from my from my credit report, after my dispute. Then,

it appeared back on my report.

I disputed it again, and once again it was removed.

Now, it is back and showing active since XXXX XXXX. THIS IS WRONG.

This account was closed in XXXX, is not active, and has NOTHING owed.

FILE NUMBERXXXX REPORT DATEXXXX NAMEXXXX XXXX XXXX XXXX

XXXX XXXX XXXX, FL XXXX This serves to notify you on the inaccurate

information on my credit report as per your file. I have sent this letter via registered

mail for purposes of formal escalation in the appropriate courts of law should the

need arise.

Recently, I 've been denied in my application for ( mortgage, car loan, credit card,

health insurance, employment ) in Florida XXXXUpon closer look, this was due to

inaccurate information on credit report ; mine. My Florida id and social security

card was stolen I have included a copy of the police report attached to this letter I

have been disputing this charge and have proved that it was a fraudulent account I

have also included a copy of the police report I 've been unnecessarily

embarrassed by this oversight on your part or maybe your credit reporter 's part.

The erroneous information below is not only degrading or defamatory. It has also
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provide a public response
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Equifax TX 770XX Web Servicemember

TransUnion Intermediate Holdings, Inc. FL 334XX Web
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02/07/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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damaged my good credit standing, prevented me from having something that I

badly needed, and most of all it has caused too much stress which has affected

my health. In short, the quality of my life has been negatively affected by this

inaccurate information on the credit report which is detailed as follows ; +XXXX #

XXXX this a fraudulent account listed on my credit file XXXX XXXX XXXX, FL

XXXX ( XXXX ) XXXX Placed for Collection : XXXX/XXXX/XXXX Responsibility :

Individual Account Account Type : Open Account Loan Type : COLLECTION

AGENCY/ATTORNEY Balance : {$1700.00} Date Updated : XXXX/XXXX/XXXX

Original Amount : {$1700.00} Original Creditor : XXXX ( Cable/Cellular ) Past Due

: & gt ; {$1700.00} & lt ; Pay Status : & gt ; In Collection & lt ; Remarks : ACCT

INFO DISPUTED BY CONSUMR ; & gt ; PLACED FOR COLLECTION & lt ;

Estimated month and year that this item will be removed : XXXX XXXX, XXXX

XXXX SEC # XXXX DOB XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX FL

XXXX

Numerous entries on credit report for the same account/loan

Equifax will not release my credit report to companies that request it. I am trying to

purchase a house and the following lenders are unable to access my Equifax

Credit File : XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, and

XXXX XXXX XXXX XXXX XXXX. I need this fixed immediately.

I have no security freeze on my credit report as confirmed by Equifax when I call. I

am also unable to access my credit report when using XXXX and I have never

been able to access it using Annual Credit Report.

Please see attached proof of filing with Transunion dated XXXX/XXXX/15, the

credit reporting agency never investigated or properly processed the dispute.

TransUnion file number is XXXX. The Transunion credit report dated

XXXX/XXXX/15 has numerous ( at least XXXX ) charged off authorized user
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Company chooses not to provide a public response

Page 8334 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian PA 191XX Web

Equifax GA 301XX Web

TransUnion Intermediate Holdings, Inc. NJ 088XX Web
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Consent provided 02/07/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with explanation Yes Yes

Consent provided 02/22/2016 Closed with non-monetary relief Yes Yes
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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XXXX/XXXX/15 has numerous ( at least XXXX ) charged off authorized user

accounts that should have been removed. I am not legally responsible for

repayment, nor am I under any legally binding contract with any of these

authorized user credit cards. In fact, both XXXX and XXXX has removed these

accounts immediately upon dispute.

I can not get Equifax to remove my security freeze. I have tried online several

times and mailed all documents to them via mail with not response. I have my pin

and password but their online or processing center does not work.

It took me under a minute to unfreeze my XXXX and XXXX XXXX credit. I XXXX

Equifax security freeze lift and found many others having this same problem with

them.

Experian has cross filed another persons credit history with mine. They make it

very difficult to contact them to dispute and obtain resolution of the issue. I have

tried to call several times and their online dispute system will not accept the

information I am attempting to dispute. I have since written a letter to Experian with

no response received yet.

I am XXXX XXXX XXXX born XXXX XXXX, XXXX. Experian has my correct credit

history information combined with a XXXX XXXX XXXX born XXXX XXXX, XXXX.

I do not know this person nor do I have any affiliation with them. I was born XXXX

XXXX XXXX and have formerly been XXXX, XXXX and XXXX ; in that order.

Both XXXX and XXXX have not committed the same cross filing and my

information seems to be correct on their reports.

I would like for Experian to review my report and delete all inaccurate information
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Equifax SC 292XX Web

Experian IL 653XX Web
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Consent provided 02/26/2016 Closed with explanation Yes No

Consent provided 02/07/2016 Closed with non-monetary relief Yes No
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02/17/2016 Credit reporting

02/17/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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immediately.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX XXXX Dob

XXXX/XXXX/1962 Please remove the security / fraud alert from my credit profile, I

never asked you to place this on my credit profile. It is illegal to place things on MY

PROFILE WITH MY PERMISTION!!!!!

XXXX & XXXX XXXX ID SECURITY ALERT : FRAUDULENT APPLICATIONS

MAY BE SUBMITTED IN MY NAME OR MY IDENTITY MAY HAVE BEEN USED

WITHOUT MY CONSENT TO FRAUDULENTLY OBTAIN GOODS OR

SERVICES. DO NOT EXTEND CREDIT WITHOUT FIRST VERIFYING THE

IDENTITY OF THE APPLICANT. THIS SECURITY ALERT WILL BE

MAINTAINED FOR 90 DAYS BEGINNING XXXX XXXX

Last year we ( me and my wife ) recieved a bill from the apartment leasing

company when we moved out of their apartment. As we did not agree with the

charges mentioned in the bill, we asked them to provide evidence for the same.

they did not provide any evidence but sent the account to a collection agency.

collection agency called us multiple times and threatened us that they will ruin our

credit if we dont pay up the money. they never provided any evidence for the

charges they were claiming. 'they can ruin our credit ' was their only reason why

we must pay up. we asked them to go to court if they think their charges were

legitimate and if it was decided in court that we owe them the money we 'll pay

them the full amount including any interest and legal fees. but they continued to

make harassing phone calls despite our request not to call us.

Late last year, we were looking to purchase our first home as we were planning to

grow our family. we got pre-approvals from couple of lenders, we are financially
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Equifax CO 802XX Web
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Consent provided 02/17/2016 Closed with explanation Yes Yes
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responsible people, our credit scores were in excellent, we were getting the best

rates, everything looked good. After many days of house hunting, we finally found

our dream house and decided to move ahead with the purchase. last week our

mortgage broker called worried and said " your credit score got Dinged, theres a

collection showing on your account ''. my score had dropped more than XXXX

points. Now I might not get a loan or interest rates would be higher.

I looked at the report, collection agency had mentioned in remarks that the

charges are disputed by the consumer. but still my score was dropped by a big

margin. i do not have any issue collection agency reporting it to credit agency, but

the credit agency decision to drop my score is not fair. they have reported it as a

adverse ( delinquint ) account which is not the case. there 's a difference between

delinquint account and an account where charges are disputed. i never refused to

pay, if the creditor provide me evidence for the charges, I 'll pay the full amonut.

Creditor wants to settle for half the charges, but I can not pay for something that I

believe is totally fraudulent.

So my question is : on what ground did the credit agencies pronounce guilty

verdict on me and decided unilaterally to drop my scores. why do they have such

authorities to mess up with peoples lives irrationally and negatively. shouldnt they

have at least tried to know my side. why do they allow themselves to be a weopon

in the hands of creditors so they can bully people. how is it that someone can call

me or my wife and tell us to pay up or else they will ruin our credit. And they are

able to do it too. what am I getting punished for? that i stood up against their

bullying? how does all this make me financially irresponsible or how does it make

me risk for lenders? Credit agencies only have dispute option under ownership

and accuracy, I can not dispute their action. Now even my lender is suggesting to
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02/07/2016 Credit reporting

02/07/2016 Credit reporting

02/07/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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settle up with them, '' its a small amount, pay it off, get it off your records. '' Seems

like an institutional blackmail and i am up against a big rock here.

This company serviced my student loan collection thru XXXX XXXX. At which time

the servicing was transferred ( per the XXXX ) to XXXX. I paid this load off on

XXXX XXXX, XXXX and XXXX XXXX is still reporting this loan as open and late.

Last update was XXXX XXXX, XXXX. I disputed with Transunion because XXXX

is reporting this correctly so why is Transunion Not? I have aletter from the XXXX

showing this payment in full. This issue has cause substantial hardships to me is

showing as Mortgage ready. On XXXX XXXX XXXX the mortgage broker I have

been working with made the following comment to me. " Looks like the only issue

you have is that Student Loan '.

This account is told old to be on my file date of last payment was XXXX XXXX

XXXX is trying to use the date of first major delinquency as my last date of

payment with is incorrect to prolong this account on my credit report and on XXXX

XXXX has now change my first date of delinquency on my account to XXXX XXXX

which is incorrect XXXX is reporting false and incorrect information to my credit

report this account should be deleted for my report it has been seven years now

I have reviewed my credit reports from XXXX and Transunion and they are

reporting incorrect information such my name, missing employment status and the

name of my employer, incorrect accounts, incorrect balances, age of credit, auto

loans, an relating my name and social security to a person I have no relation.

This affects my overall rating, access to credit, interest rates, among other

information frequently used for background check. I notified my inquiries to them

but no change has been made. Their lack of ethical practices is damaging my

credibility as a trustful credit, I need to have them fix the reports to show what is

really my income sources and creditworthiness as well as avoid potential identity
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TransUnion Intermediate Holdings, Inc. NC 275XX Web

Equifax PA 191XX Web

TransUnion Intermediate Holdings, Inc. MI 481XX Web
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Consent provided 02/07/2016 Closed with explanation Yes No

Consent provided 02/07/2016 Closed with explanation Yes No
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02/26/2016 Credit reporting

01/27/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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theft.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX Remove fraud alert

from my credit profile.

I filed a dispute in XXXX 2015 for an inaccurate 30 day late payment currently

reflected on my TransUnion account for XXXX XXXX XXXX credit history report.

My account inaccurately reflects a late payment for XXXX 2015. This inaccuracy

occurred because of a fraudulent transaction The XXXX XXXX allow to occur with

my credit card number in another State. The fraudulent transaction occurred in

XXXX, 2015. This was investigated and correctly found by The XXXX XXXX as

fraudulent. When I discovered and reported the fraudulent transaction, The XXXX

XXXX closed my original account number and issued me a new account number.

They transferred the old account statement, which appeared with a late payment

for XXXX and XXXX 2015 as a result of the fraudulent transaction, and transferred

it to my new account number. As a result of my dispute filed with TransUnion, I

received a letter from them indicating the inaccuracy was corrected. However, the

issue was not removed from my XXXX XXXX XXXX credit history report with

TransUnion. I have continually disputed this issue with them, as well as

continuously contacting The XXXX XXXX. TransUnion has continuously refused to

update my XXXX XXXX credit history report to reflect no 30 day late payment for

XXXX 2015. I have never made any late payments for my purchases with the

XXXX XXXX and my credit report should accurately reflect this. For some reason,

either TransUnion or XXXX XXXX XXXX refuse to correct my credit report. This

has occurred because of a fraudulent transaction The XXXX XXXX allow to occur,

which is now incorrectly reflected on my credit report. It now appears I do n't make

payments on time. My account balance was/is XXXX when this fraudulent

transaction occurred. I have filed other disputes with TransUnion since the original

dispute and none of them have resolved this issue. I take my credit report very
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Equifax VA 224XX Web

TransUnion Intermediate Holdings, Inc. IL 602XX Web
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Consent provided 02/26/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with non-monetary relief Yes No
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02/17/2016 Credit reporting

02/07/2016 Credit reporting

02/17/2016 Credit reporting

Page 8373 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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seriously and have no late payments on my credit report other this inaccuracy that

my disputes seem unable to resolve. I would recommend to anyone who

experiences an issue like this with The XXXX XXXX to not allow them to open a

new account for you until they resolve the issue and it no longer appears on your

credit report with any of the XXXX major credit agencies.

Despite a letter from XXXX XXXX dated XXXX XXXX, XXXX ( sent via fax to your

agency this morning ) sent to all XXXX of the major credit reporting agencies,

including Equifax , instructing them to immediately and permanently remove all

records of late charges, specifically a late charge XXXX XXXX, XXXX of {$50.00}

and a second on XXXX XXXX, XXXX of {$30.00}, they refuse to do so despite four

complaints to them and numerous phone calls. The last of these calls was to

XXXX XXXX, wherein he stated that he would personally ensure that these XXXX

negative items were removed. Yet, according to their latest credit report of XXXX

XXXX, XXXX, # XXXX, these XXXX negative items still appear and are preventing

me from obtaiing a mortgage loan to purchase a home. They have been totally

uncooperative from the onset of this matter. They have also misspelled my name

and inserted the lower case letter " XXXX '' after XXXX, the first initial of my name,

and refuse to remove this error. I hereby demand that they honor the demands of

the XXXX letter and immediately and permanently remove these XXXX items just

as the XXXX other credit reporting agencies have done.

trans union has shared my other accounts to show how much I am paying per

month on all open accounts and the information supplied is incorrect.

Equifax keeps giving me a new confirmation number, and staring the process all

over to correct my credit report of errors. They can not process some changes

online and want copies of social security cards, drivers license etc. either by fax or

mail. I.m not comfortable with that process.

Also their interpretation of how long your information need to be on your credit
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Equifax MO 650XX Web Older American

TransUnion Intermediate Holdings, Inc. NY 112XX Web

Equifax FL 325XX Web
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02/08/2016 Credit reporting

02/08/2016 Credit reporting

02/08/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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report is different than their competitors. I believe they are wrong I do I correct

that.

I applied for Experian social security and credit protection. I submitted {$5.00} via

debit card to Experian to allow XXXX XXXX XXXX XXXX XXXX XXXX ex XXXX )

to verify my credit score Experian told me that my account would be open foe 90

days until XXXX XXXX, 2016. XXXX XXXX of XXXX XXXX XXXX could not

access the account to verify my credit score. Experian then told me to have XXXX

call a number XXXX credit file services that never replied to XXXX. I then had a

conference call with XXXX and Experian and the Experian person told both XXXX

XXXX XXXX and myself that within next XXXX hours XXXX XXXX XXXX could

submit request for verifying my credit score. Once again Experian rejected the

credit verification. The remaining option is to pay Experian {$15.00} to fully release

my account from being held hostage. IF THIS IS HAPPENING TO ME it could be

very well happening to millions forcing the {$15.00} payment for release of

account. If this is not a systems and procedural failure by Experian then it may be

potentially something more serious worthy of investigation.

I spoke with a representative from United States Senator XXXX office regarding

credit errors on my credit report. I was informed by Senator XXXX 's

representative that they spoke to Equifax representatives and they would review

my credit report immediately and remove the unauthorized and fraudulent

accounts listed on my Equifax credit report because the accounts do not belong to

me. Review the letter from Senator XXXX 's office attached to this complaint.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX EXPERIAN KEEPS

PLACING A FRAUD ALERT ON MY CREIT REPORT I HAVE ASKE THEM TO

REMOVE IT OVER 10 TIMES AND I HAVE BEEN IGNORED AGAIN!!!!!!

I was a student at XXXX XXXX XXXX from XX/XX/XXXX to XX/XX/XXXX. A

school official applied for a XXXX Student Loan ( Private ) in my name providing
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 920XX Web Older American

Equifax MN 554XX Web

Experian VA 224XX Web

Experian SC 291XX Web Servicemember
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Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with non-monetary relief Yes No
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an e signed loan application for {$21000.00}. The loan was obtained for the school

period of XXXX XXXX to XXXX XXXX, a period for which I was not enrolled (

documentation provide by the school registrar ). I had no knowledge of the loan

until learning that I had been turned over to a collection agency about a year ago.

When I requested debt validation, the debt collection agency ( XXXX XXXX XXXX

) was only able to provide a copy of the loan application with no transcripts or

master promissory note. All attempts to resolve have proven unsuccessful. With

fraud report ( police ) and verification none of the partied involved will accept

responsibility or liability for the actions of whomever applied for this loan. I have

spoken to XXXX XXXX the loan servicer, XXXX XXXX XXXX ( the current

collections ), and a representative of XXXX XXXX XXXX XXXX SC . XXXX XXXX

XXXX reported to me after submitting the requested documents ( certified ) via

phone conversation that my case was " special '' and had been referred back to

XXXX XXXX. The representative from XXXX further advised me that XXXX XXXX

was not bound by any regulations to respond in a timely manner " they could take

as long as they want '' but they " XXXX XXXX XXXX '' would continue to report to

bureaus. All have parties have been provided with documentation as well as

XXXX, XXXX, and Experian. Despite the preponderance of evidence of fraud, they

continue to report, refuse to update/remove, and will not offer resolution to matter.

I was a student at XXXX XXXX XXXX from XXXX of XXXX to XXXX XXXX. A

school official applied for a XXXX XXXX XXXX ( Private ) in my name providing an

XXXX signed loan application for {$21000.00}. The loan was obtained for the

school period of XXXX XXXX to XXXX XXXX, a period for which I was not enrolled

( documentation provide by the school registrar ). I had no knowledge of the loan

until learning that I had been turned over to a collection agency about a year ago.

When I requested debt validation, the debt collection agency ( XXXX XXXX XXXX

) was only able to provide a copy of the loan application with no transcripts or
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master promissory note. All attempts to resolve have proven unsuccessful. With

fraud report ( police ) and verification none of the partied involved will accept

responsibility or liability for the actions of whomever applied for this loan. I have

spoken to XXXX Bank the loan servicer, XXXX XXXX XXXX ( the current

collections ), and a representative of XXXX XXXX XXXX XXXX SC . XXXX XXXX

XXXX reported to me after submitting the requested documents ( certified ) via

phone conversation that my case was " special '' and had been referred back to

XXXX Bank. The representative from XXXX further advised me that XXXX Bank

was not bound by any regulations to respond in a timely manner " they could take

as long as they want '' but they " XXXX XXXX XXXX '' would continue to report to

bureaus. All have parties have been provided with documentation as well as

XXXX, XXXX, Equifax , and XXXX. Despite the preponderance of evidence of

fraud, they continue to report, refuse to update/remove, and will not offer

resolution to matter.

I recently got my credit report which showed my credit scores. TransUnion and

XXXX have gone down XXXX points. I have been trying desperately to reestablish

credit since a medical bk and foreclosure as I know how important good credit is. I

have over the past 3 yrs purchased a home & opened up credit cards, paying

them off immediately. I recently refinanced my home & bought a new car. I

shopped around & it is my understanding that I could shop around for 30 days &

those inquiries which were for the same thing & done within 30 days of each would

only count ONLY XXXX. Apparently this is not happened according to XXXX. I

have several refi inquiries & also auto inquiries which I do not believe has been fed

properly to XXXX who is determining my credit score. I need to get this

straightened out so that my score can improve. The credit reporting agencies say I

can not dispute a Inquiry. They say I must contact the company on the report ; find

out who made the inquiry ; contact them and either ask them to remove it if it were
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TransUnion Intermediate Holdings, Inc. NE 681XX Web Older American
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in error or if it was not authorized by me. I have done this with several. Please note

XXXX had pulled my credit on XXXX & XXXX /out my permission They say they

will remove same. Others say they ca n't do it..So I am at a loss at what do do as

each XXXX is XXXX points and is adversely affecting my credit Note : 1 ) XXXX

pulled for XXXX Mortgage XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX for refi

within 30 days 2 ) XXXX pulled for Full Access Mtg XXXX/XXXX/XXXX &

XXXX/XXXX/XXXX within 30 days 3 ) XXXX pulled for XXXX XXXX

XXXX/XXXX/XXXX, XXXX XXXX Store XXXX/XXXX/XXXX for auto loan -- XXXX

XXXX XXXX XXXX XXXX as well on XXXX/XXXX/XXXX all within 30 days ; XXXX

Bank which is NOW XXXX Bank had several different inquiries : XXXX Bank had

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX on

XXXX/XXXX/XXXX which seems crazy to have it pulled twice on the same day!!! I

just spoke to them They are writing a letter to credit bureaus to have them

removed as they did NOT have my authorization to do so after checking their

records.

I am frustrated because I ca n't dispute these with credit reporting agencies, many

of the companies I call do n't want to remove them ; I ca n't get help from XXXX

who is the XXXX that report the scores ; and I ca n't get help from the reporting

agencies who feed the info to XXXX -- YET my credit is getting damaged and

there is no one to turn to. Please research this let me know how to best proceed

and if in fact some of these can be deleted.

XXXX OF XXXX I am writing to file a complaint against EQUIFAX because of their

predatory CREDIT REPORTING practices reporting negative without providing

any response from XXXX XXXX Equifax never investigated b. Non responsive c.

indistinguishable letter stat that investigation completed and no change XXXX

Never provided any response form creditor I am requesting that you investigate

this company and take any appropriate regulatory action, including any necessary
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Consent provided 02/11/2016 Closed with explanation Yes Yes
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01/27/2016 Credit reporting

02/17/2016 Credit reporting

01/28/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation No notice of investigation status/result
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referrals to state agencies. It is important that we put an end to these types of

deceptive and unethical business practices.

If you have any questions or need additional information, please contact me at the

address listed below.

Thank you for your assistance.

XXXX XXXX PA XXXX XXXX XXXX XXXX Was paid in full XXXX of 2015. Zero

Balance. I called the XXXX XXXX XXXX, and they told me I was paid in full and

the only way to have it removed from my credit report is to report it to the XXXX

Credit Bureaus. I did and the account is still in collections on my credit report.

I 'm a victim of identity theft so there 's a lot of increasing on my report I already

contacted the creditors and they said they already send out letters to the creditors

to remove the increase that does n't belong to me and for some reason XXXX and

XXXX not removing them

YOu still have not read the court order that You MUST delete the Bankruptcy in

the state of VA ARE you reading?????

I address the inquires and TOLD YOU AGAIN THE COMPANIES DO NOT

RESPOND!!! WHEN THEY DO RESPOND THEY TELL ME THE SAME THINGS

YOU DO. YOU POINT THE FINGER AT THEM THEY POINT IT AT YOU.

NOTHING GETS DELETED!!!!! i NEED THIS SOLVED!!!!!!

this IS NOT SOLVED I GET THE SAME XXXX ALL THE TIME. THIS IS why YOU

GUYS GET SUITED. DO IT HAVE TO DO THE SAME????
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 8411 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian PA 191XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web

Equifax VA 224XX Web
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Consent provided 01/27/2016 Closed with non-monetary relief Yes No

Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No
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i give you everything you ask for!!!!!!! and I still verified!!!! if you have a problem

contact the companies that accessed your report. I have done that and they go

who are you again??? send us more info!!! send us your picture id done that. send

us your diver ID done that, we can find you contact the the credit report agency

they placed the inquire on your report not our problem. I ask them remove it .... we

ca n't find any record of you ... contact the credit report agency. i do that and you

go verified!!!!!

I need this deleted this is why need people to see this so many poepl have the

same problems From XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX 1.

The credit Bureau will not correct my address I have sent over 10 letters to have

my address corrected and still it has not been done. All I GET IS VERIFIED AND

THEY OPEN A FRAUD ALERT JUST TO CHANGE AN ADDRESS. THIS IS NOT

THE PROCESS.

2.

I have sent over 10 letters to all the inquire COMPANIES on my credit report to

have them REMOVED and get no reply from the creditors. All I get from the credit

bureaus is VERIFIED AND THEY OPEN A FRAUAD ALERT. I have informed the

credit bureaus.. I get no reply and they ignore me and open a fraud alert.

3.

By court order the bankruptcy and all accounts in the bankruptcy are to be

removed from my report IN the state of VA because the credit companies did not

do a good job at investigating the inaccurate info on the bankruptcy and READ

them. They opened a fraud alert.

4.

The answers for anything is open a fraud alert not do the work of removing
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01/27/2016 Credit reporting

02/17/2016 Credit reporting
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Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC
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inaccurate info.

5.

This is what needs to be done 6.

a. remove all fraud alters 7.

b. remove ALL inquires I have not applied for credit DO N'T SAY VERIFIED!!!!!!

8.

c. remove bankruptcy per the order and all accounts in bankruptcy from my credit

report I called and the woman on the phone at your credit agency did not believe i

was who I said i was but told me to call.!!!!!!!!!

I need this resolved!!!!!!!!!!

I just had a collection account from 2013 show up on my credit report from some

first federal credit and collection. this would have been include in my XXXX ch

XXXX discharge. but I want it taken off my report since they just put it on my report

3 years later if it is not deleted of my credit report I will be seeking legal action

against first federal credit and collection

Please see attached information.

Now the credit reporting agencies show XXXX late payments FOR PRODUCTS I

DID NOT BUY AND CANCELLED DUE TO THE STORES INABILITY TO HAVE

AND DELIVER THE PRODUCTS!

This regrettable action has made me lose my mortgage and also a home equity

loan on a home already FULLY PAID FOR! Additionally, I had a credit card notify

me my credit limit went from {$7000.00} down to {$500.00}!

The store, " Menards '' has used both the credit card company and reporting

agency as a vehicle to ruin my credit and damage my family, FOR A DEBT I DO

NOT OWE!
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Equifax OH 450XX Web

Equifax TN 371XX Web Servicemember
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Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with non-monetary relief Yes No
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02/26/2016 Credit reporting

02/22/2016 Credit reporting

01/28/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record
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My family is rightfully infuriated over this senseless, needless extortion of my

family through the erroneous and deceptive practices of this merchant and request

immediate resolution to this issue!

Thank You

I have disputed this a few times with equaifax. They come back every time saying

VERIFIED. Show me proof for once! I have called the courthouse and they said i

do not have a recorded judgment and that equifax has NEVER called them ever.

They are lieing. How can you let this happen. They must remove the judgment

from XXXX they have XXXX file asap.

Equifax , I just received a letter from my creditor XXXX Stating they are lowering

my credit limit, They stated in the letter that Equifax provided them with this

information, There is no reason to lower my credit limit for I have been making all

payments also they lower my credit score bye XXXX points again for no reason, If

anything at this point my credit limit should be going up, I find this most

coincidental sins I am in the proses of challenging Equifax , also I find this most

disturbing for this in my opinion is nothing more than retaliation.

XXXX

I had applied for an unsecured credit card through XXXX XXXX Bank. XXXX

XXXX used the credit reporting agency Experian to process the credit information.

I was denied credit due to the following reasons. Bankruptcy and foreclosure. I did

file for and receive a chapter XXXX bankruptcy in 2014. However i am disputing

the reported " foreclosure ''. I have never had a foreclosure. I pulled my credit

report from Experian as well as XXXX, and XXXX and could not find any entry
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Equifax NY 112XX Web

Equifax MA 011XX Web

Experian FL 322XX Web
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Consent provided 02/26/2016 Closed with explanation Yes Yes

Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with non-monetary relief Yes No
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Improper use of my credit report Report improperly shared by CRC
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about a foreclosure in any of those credit agencies reports. The only thing that I

can suppose is that because my morgtage was included in chapter XXXX

bankruptcy protection Experian assumes that I was foreclosed on. However that 's

not the case. I am current on my mortgage payments, I am listed as owner on tittle

and I still physically possess the property. There is a distinct legal definition to the

term " foreclosure. To meet the legal definition at a minimum the following terms

must exist. The property and tittle must be awarded to the creditor through judicial

action. These terms not being met ... using the term " foreclosure '' is not

applicable. A mortgage simply not being reaffirmed and included in chapter XXXX

bankruptcy does not meet the legal definition of the term " foreclosure '' .Reporting

that my I have a foreclosure on file is patently false.

I am not certain this complaint is being posted in the correct area, but this is the

closest area I could find related to my complaint. My complaint concerns the credit

score reductions for no legitimate reason. Let me start by saying, I am not

understanding why my credit score declines if someone simply inquires as to what

it is. If my credit score is XXXX and someone runs my credit to see if I qualify for

credit with them, it brings my score down XXXX points, which now means my

score is XXXX. This seems so unfair to me. A credit score should be diminished

for failure to pay, slow payment, or bankruptcy. A credit score should not be

decreased because someone inquires as to what it is. Example : : I decide to

purchase a home, they run my credit, it is XXXX, borderline fair and poor. That

lender is not meeting my needs and I decide to change lenders, and the new

lender runs my credit and it has gone down XXXX points to XXXX which is now

reflect the score as poor, which now means I ca n't get a house at all because my

score has to be at least XXXX. I have not done anything wrong to cause this. I

have not failed to pay anyone, or been delinquent with any payments. It 's as

though you 're taking away my right to change my mind, and destroying my
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chance at home ownership just because of a credit inquiry. It does not seem to me

that the services are making any money when a business inquires as to what your

score is. If that is not correct, please enlighten me. This is a matter that needs

some serious revamping, not later but as soon as possible. It is unfair to all

consumers, whether the credit score is XXXX or XXXX. I will be sending this

request for change to you every day until my voice is heard and also looking for

other sources to voice my complaint to in the meantime.

On XXXX XXXX, 2016 I went to the official Equifax.com website and purchased

what I thought was my full credit report with XXXX credit scores from the top

XXXX credit reporting agencies, Equifax , XXXX and XXXX. I received my full

credit report with credit scoring, which is not the XXXX actual credit scores. I

understood that it was possibly my mistake, even though their language caused

the mistake. I called Equifax on the same day, XXXX XXXX, and spoke with XXXX

and asked what it was that I had bought. He told me that if what I prefer is the full

report with the XXXX scores he would do the following : issue an immediate refund

of my {$39.00} which would be posted to my account within 3-5 business days,

confirmation number : XXXX. The next step was to purchase a credit monitoring

trial for {$19.00}, which gives me exactly what I want, then cancel the next day, on

XXXX XXXX, so that I am not billed for monthly monitoring services. I said I was

happy to pay the one-time {$19.00} fee as long as I could cancel the following day

and have a full refund of the first report. He said yes.

On XXXX XXXX I now have my report with scores. I am pleased. Upon approved

instruction from Equifax , I called back to cancel the trial. They told me it was

cancelled and gave me a confirmation number of : XXXX. I did not, however,

receive any email confirmation, as I had asked for, in both circumstances. Moving

on. Before I ended the call I asked that they confirm my initial refund for {$39.00}.
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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The service representative ( did not understand the name but he was male ) said

that refund was not issued and that he would take care of it. Again, no email

confirmation of this.

On XXXX XXXX I still have no refund. I called Equifax and spoke with XXXX. He

told me that no refund had been issued and that he had to escalate this to their

investigations department who needed to review and approve such refunds and

those take 7-10 business days IF approved. He told me this is how they all are

handled and that he did n't know why the other XXXX Equifax representatives

responded the way they did. Again, no email confirmation.

Today is XXXX XXXX. It has been 22 days since this all began. I want my refund

of {$39.00}. It is my hope that on XXXX XXXX, 2016 I am not charged with a

monthly monitoring fee. If so, I 'll be going through this all again. Thank you CFPB

for your assistance in this matter.

I am filing this complaint because Experian has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA - they are required

to ... '' promptly delete all information that can not be verified. '' that I have

disputed. Please resolve this matter as soon as possible. Thank You

The XXXX, TX address they keep showing on my personal information is not my

address and Has never been. That address belongs to XXXX XXXX XXXX which

is my daughter.

Please have it removed.

Dear Sir or Madam, I am writing this letter to correct the unlawful pulling off my

credit report for issuing a replacement XXXX XXXX credit card which is the breach
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian TX 785XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web Older American

Experian CA 945XX Web
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Consent provided 01/28/2016 Closed with explanation Yes Yes

Consent provided 02/26/2016 Closed with non-monetary relief Yes No

Consent provided 02/02/2016 Closed with explanation Yes No
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of agreement made on XX/XX/2015 over the phone.

I called to the phone number XXXX at XXXX XXXX ( Pacific Standard Time ) on

XX/XX/2015 for my XXXX XXXX XXXX credit card as I received a communication

via postal mail. I was told that XXXX XXXX card will be discontinued due to new

XXXX partnerships.

Over the phone, I was offered another replacement card and I asked multiple

times that it would not require a hard credit pull avoiding any negative impact on

my credit score. I was informed by XXXX XXXX agent taking my application over

the phone many times including disclaimer agreement that there will not be any

credit pull from any credit agency for this card. They also told me that this

conversation is recorded and there will not be any issue in future regarding my

concern for credit pull.

I, however, see a hard credit pull for the same credit card application on my credit

card. I contacted XXXX XXXX several times over phone and I was told that they

are aware of this issue and it will be taken care of. I also sent fax communication (

attached ) on XX/XX/2015 and XX/XX/2015 detailing the issue but I do not see any

action from XXXX XXXX. Even after more than 7 months, I do not get any proper

response or see any action on this from XXXX XXXX.

I look forward to get the XXXX XXXX credit inquiry deleted from all XXXX credit

bureaus.

Thank you.

XXXX, XXXX
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01/28/2016 Credit reporting

02/26/2016 Credit reporting

02/02/2016 Credit reporting

01/28/2016 Credit reporting

01/28/2016 Credit reporting

02/02/2016 Credit reporting

02/26/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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Trans Union is not responding to any of my numerous requests to investigate,

verify and remove some accounts from my credit file that do not belong to me.

I 've called the company and explained, that I 'm trying to buy a house. Also I 've

been on-time for a while can you please help and take some lates off my account

the company refused my request.

ERRONEOUS INFORMATION ON MY CREDIT REPORT, SCORING

INNACURATE INFORMATION, EXPERIAN HAS N'T UPDATED STAUS

CURRENT OF MY CREDIT TRADE LINES ALL IN GOOD STATUS.

I successfully completed a 12 month payment plan with XXXX without fail. At the

end of the 12 month period, a balance was left of {$470.00}. That was paid this

past week in full bringing my account to a XXXX balance. However, XXXX

reported my account as a charge off of {$470.00}. This is not accurate but that is

how XXXX reported it. I filed a dispute with Experien and they filed a dispute the

and said it changed but it did n't. It says PAID. Write Off {$470.00}. Again, it should

state PAID IN FULL AS AGREED with an GREEN OK sign and that should also

be reflected in my credit and fico score. It was not written off. EVERY PENNY was

paid.

I disputed a collection account that is still showing as an " open account '' ithis s

account was discharged in my bankruptcy XX/XX/2015. I called the collection co.

in question after viewing my trans union credit report. i was told by the collection

co. rep " XXXX XXXX '' that the account is being reported correctly. spoke to

attorney XXXX XXXX and was told they have to update and report the account

correct.

There are inquiries that should be deleted off my Equifax credit report over XXXX.

Experian is reporting to XXXX that I owe XXXX under revoving accounts at XXXX

% ... Experian own reports is correct at XXXX % but still reporting to MY Fico

incorrectly ..it does hurt my score I have talked to XXXX different people at
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

Experian CA 923XX Web

Experian CA 933XX Web

Experian MI 495XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web Older American

Equifax MS 386XX Web

Experian CA 960XX Web Older American
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Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 03/11/2016 Closed with explanation Yes No

Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 02/26/2016 Closed with explanation Yes No
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incorrectly ..it does hurt my score I have talked to XXXX different people at

Experian and some other national ( whatever ) with NO good answer '

I have disputed an incorrect collection that had been submitted against me from

XXXX XXXX for 6 months now. I had disputed it as soon as it appeared on my

credit report which I was alerted by XXXX. I called XXXX and submitted a dispute

against this collection as well as the other XXXX XXXX and Equifax. I had

submitted various disputes against that collection with XXXX and Equifax and both

came with results that the collection belonged to me. I was not challenging the fact

whether or not it belonged to me I was challenging the fact that it was a Medical

bill that had gone unpaid by XXXX. I explained to all XXXX bureaus that this bill

pertained to a No-Fault accident that I was involved in. I was the passenger of the

vehicle that was struck from behind. The vehicle I was in was insured with XXXX

and the vehicle that struck us was insured with XXXX. My motor vehicle accident

took place on the afternoon of XXXX XXXX, 2014. I had made my attorney aware

of the bills and submitted it to them. I also made them aware that XXXX collection

was contacting me and threatening that if I didnt pay I would be sent to collection.

The Representative XXXX who works with XXXX collection was really rude and

when I tried explaining my situation she hung up on me. My credit report shows no

late payments, my credit history is mint and everything has always paid on time.

This is what I have on my side and I explained to the credit agencies that if I were

responsible for this bill I would have paid the {$200.00}. But I am not. This

collection has stopped me from purchasing a home and has been damaging to me

and my credit history. I have tried many times to contact the credit bureaus and

with no resolution. XXXX has been the only one who removed and deleted this

collection off my report. My attorney has also submitted a letter notifying the

collection company to hold off collection due to the fact the case is still open and

pending settlement. And they continue to notify no payment/ or delinquent on my
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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credit report. My case is still in litigation and my attorney who is representing me is

seeking to schedule an examination under oath so we can finally close this case.

Disputed a public record on Experian the judgment is paid in full. Experian refuses

to mark it as paid. I have sent them the paperwork online showing that the

judgment is paid. Just received the copy of my credit report from Experian, and the

judgment is still not marked as paid. I am a resident of New York State, and the

judgment will be 5 years old in XXXX, this judgment needs to be off my report in

XXXX 2016 according to the New York State 5 year rule. Below is the satisfaction

of judgment.

Had to put alerts on my credit reports now I can not access Experian and can not

reach them by phone to find out why their report is not showing up. I have called

their number and there is no option to speak so anyhone, it is all automat4ed and

the option I needs I not there. I am trying to possibly refinance with lower interest

rate but need access to all XXXX credit reporting agencies for this company to see

if I qualify for a particular type loan.

XXXX XXXX is reporting that I have not made any payments on a joint account.

This issue has been discussed with wells fargo by XXXX XXXX. The issue was

supposed to be fixed, but wells fargo has yet to fix my information. It is so bad,

XXXX sold the mortgage to bay view loans. XXXX has not notified anyone about it,

yet they are already claming that they have had an account for us as of 2008 and

that we have not made a payment and that forclosure notices have been sent. No

information has been sent and the payment information is wrong. Again, all

payments have been made on time through auto pay plans.

I have a XXXX XXXX credit card account that was charged off on or round XXXX

2010. XXXX XXXX has been reporting to all the credit reporting agency every

month with a increased amounts every month. Since XXXX XXXX has stopped

sending me monthly statements after the charge off date. I have no idea what
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Consent provided 01/28/2016 Closed with non-monetary relief Yes Yes
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these monthly charges that are being reported to the credit reporting agencies. I

am assuming these are interest charges but without some sort of monthly

statements how I am supposed to know if these amounts are correct. My point is

that XXXX XXXX should be sending me monthly statements per the " Truth in

Lendind Act '' if they intend on occurring interest on this old account every month.

If they are unwilling to send me monthly statements this account should be deleted

from my credit report for none compliance with federal laws.

I have worked extremely hard to improve my credit ; however, it appears as

though my efforts are in vain. Everyone hits a rough patch in life and I 've definitely

had my share but I worked tirelessly to repair my credit. I made tough sacrifices

but it seems as though I can not get ahead. My co-worker filed bankruptcy a few

years ago and has a better credit score than me. I could have done the same but

eventually someone stills pay for that " free get out of jail '' card. She just

refinanced on her existing home with a lower interest rate because of her great

credit score. In the XXXX XXXX of last year my credit score was over XXXX with

many outstanding debt. I began to pay them down and focus on home ownership.

Since I 've paid down most and been current on my debt I ca n't get my score over

XXXX. A loan officer pulled my credit a couple days ago and here 's what it had to

say : Serious delinquencies and public record or collection filed, too many inquiries

last 12 months, Time since delinquency is too recent or unknown. Now to the

credit of the bureaus I do have XXXX liens in which one was released. However, it

's the same information that 's been on my report for several years. The one that 's

released has not been removed from my credit reports. To add insult to the injury I

tried calling the bureaus. Have you tried lately??? It 's a joke!!! Credit Bureaus and

Credit Reporting Agencies rank in what the top XXXX % of complaints yet they go

unmonitored and unaccountable for information they report. My goal in life is to

lend, not borrow and owe no man nothing! I hope the person reading my email do
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n't take offense. I 'm frustrated and disappointed that I 'm penalized because I tried

to do the right thing by paying my debts. If I filed bankruptcy I would be in a better

position. My co-worker is just one of many stories I 've heard. The message of it 's

better to bankrupt than to pay up is being heard across America. Will someone

take a stand and make these agencies be more accountable for the information

they report and more accessible to the pubic?

I am including a copy of my contract with Hyundai Motor Finance. They have yet to

remove the late on credit file and as you can see from this contract, It does not say

they have the right to apply late charges first, and show late on my Bureau. It only

says about Finance Charge. I want this taken care of ASAP.

XXXX wireless mobile account listed in my report is not mine and is in another

state, Ohio.

Experian XXXX is reporting collections and wrongful information on my credit

report.

I was employed at XXXX California from XXXX XXXX till XXXX XXXX.

I retired from XXXX on XXXX XXXX, on XXXX XXXX XXXX.

I was not Retired or employed by XXXX XXXX XXXX XXXX of XXXX XXXX in

XXXX.

I was only a volunteer XXXX of Directors.

Also why Experian.XXXX allowing creditors or companies running my credit

without my consent.

I have over XXXX unauthorize credit inquiries on my Experian.XXXX that are Hard

pulls and is destroying my credit scores.

I have credit scores with Experian.XXXX in the XXXX.l can not obtain any credit to

help my daughters education for college tuitions because ExperianXXXX Credit

Report and negatives collections and inquiries.

I have disputed various occasions and Experian XXXX plays hardball.

Page 8494 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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I am been Retaliated and Discriminated as a XXXX Veteran.

I also requested for Experian XXXX to immediately remove and delete the Fraud

alerts on my credit reports and they have not deleted as of XXXX XXXX.

After originally complaint was filed, more information was requested. It was faxed

6 times and every time we called they said they did not get it. I received my credit

report in mail dated XX/XX/2016 ( Equifax Confirmation # XXXX ) and it is now

WORSE THAN EVER!! My name has been completely removed from my own

credit report. It has been change to someone and I do n't know who by the name

of XXXX XXXX XXXX, XXXX. The Date of Birth is not mine. My address is XXXX

XXXX XXXX address. THIS IS SO WRONG!!!!! I call to talk to people and NO one

knows what is going on. I have submitted my SS card and my DL to confirm my

identity, which is XXXX XXXX XXXX, XXXX. But they still say I am XXXX XXXX

XXXX. HELP HELP HELP!!! HELP!!!!! I have no idea who this person is!!!! My

health can not keep this going!!! I need someone to contact whoXXXX can fix this

and fix it NOW!!

I 'm really running out of patience and I just do n't know what to do at this point! I

have used a credit repair company and now am disputing myself with the XXXX

bureaus. I have accounts on my file that continuously come back as " verified ''

and yet I have never received any documents, I have never received a description

of their procedures in detail which I have requested and I have never received any

documentation proving ownership of any of the accounts. How can they say that

these accounts are verified when they do n't have any documentation? How can

they just take the creditors at their word? Do n't they have a responsibility to

actually do a real investigation? I understand that they only have a few minutes to

do an investigation, but that 's not my problem. That 's a problem on their end and

i should n't be a victim of their money-making scheme. I already made a complaint

with the TX Attorney General so each of the XXXX bureaus will be receiving either
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Company has responded to the consumer and the CFPB and chooses not to
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a call or letter and will have to explain themselves. Who did they speak with at the

creditors? What date? what was their name? What documentation was used?

With this reporting agency the Tax Lien has expired according to trans union this

case will not be resolved due to the fact of their policies, but why other agencies

like XXXX and XXXX had removed the tax lien report from their list, all XXXX

agencies operate under the same policies and compliance and also the merchants

whom consult with tax lien removal will constantly send me mail which is very

annoying.

On or about XXXX/XXXX/XXXX I received an adverse decision for housing based

on data from above listed report to that third party. After perusing their photocopy

of limited pages, I noticed incorrect data on it so requested a report directly from

Experian ( SSA uses them ). I have n't asked for a report in a few years.yet was

turned down for lack of sufficient ID ; I had no current utility bill to submit as I had

not had a utility acct for three yrs.

XXXX XXXX I gave notice to Experian ( second request ) for! ). credit report to

review for incorrect personal or consumer data 2 ). remove an address that was

not mine on their record. 3 ). give me the opportunity to dispute incorrect data,

review my report for further adverse reporting as SSA suddenly reduced my

monthly payments in XXXX. I had never received notice from any creditor or entity

that had authority to do so. Two phone calls and two trips to SSA office could not

give me anything more than a phone number of an alleged creditor. Any attempts

to contact the number SSA gave me were unsuccessful. I now had to see WHO

was reporting on my credit, and was it connected to the incorrect data.

I placed a fraud alert on my account.

On or about XXXX XXXX, XXXX, I still had not received a report or any

correspondence from Experian. It was well over the thirty day limit provided by

Washington state statute to receive the report.
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provide a public response
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In the meantime, I received word from subsidized housing I was accepted, so

moved on XXXX XXXX, XXXX. I sent another notice to Experian in XXXX XXXX

now demanding my credit report. with all ID on their list sent to them. On XXXX,

XXXX I received a letter from Experian stating they could not provide my credit

report, I now needed to add all addresses for two years IN ADDITION to social

security, gov't ID, utlility bill or insurance. etc.

On XXXX XXXX, XXXX I received a letter from XXXX notifying me of a breach of

personal data/records by state employees and to notify the credit bureaus to

receive a report and/or put an identity theft-fraud alert on my account. I already

had one done a few months prior.

Now, Experian has most likely a drawer full of copies of my passport, Driver

license, social security card, insurance and now utility bill. I am concerned that

with the number of copies of my ID with them, it is open to as much risk and

compromise WITH THEM as my identity and records were with XXXX!! The more

photocopies I have to send these companies the more personal data is 'out there '

to be hacked, stolen, or compromised.

To date, I have NO REASONABLE explanation from Experian why they NEVER

sent me a report after my request in XXXX XXXX when they had all the personal

identification they requested, including my current mailing address at the time.

My only income now as a senior, is my SSA and I need to settle a dispute with an

unknown ( to me ) creditor that is compromising my income.

Am I not entitled to a free report due to 1. adverse notice 2. fraud alert 3. fixed

income- senior ; one or all of these?

I sent a third and last notice XXXX/XXXX/XXXX with ALL identifying data they

require including addresses ( that I can recall ) from XXXX ; with a cc of the notice

to FTC Office of Inspector General to investigate the obfuscation of a simple credit

report so that I can review all necessary data to correct it.
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To receive yet another DENIAL after complying with their list and trying to

cooperate, shall in my understanding, constitute harassment, senior abuse, and/or

a trip to an attorney for further recourse. It is unfortunate that I have no other

recourse now than to submit this complaint.. Thank you in advance for your

assistance.

I have requested the following company information be changed due to inaccurate

information on my credit report. I have filed disputes and nothing has changed. I

also sent documents proving my dispute and nothing has changed.

I am asking, the following companies removed from my credit report due to

consistent inaccurate information. XXXX closed my account after we had an

agreement, which once I received a job, I would pay what I owe. We spoke on the

phone a few times and after I made my payment, XXXX then closed my account.

This has negatively affected my credit. XXXX XXXX made an error, which I notice

now, it is negatively affecting me and would like for this to be removed from my

credit report account status. I am also asking XXXX, XXXX XXXX be removed

from my credit score due to inaccurate account status information. I have

requested the information be changed and nothing has been done.

I filed numerous complaints with the CFPB in XXXX about Equifax 's willful, illegal

injuries to me, including the denial of credit, less credit, and higher interest rates

for credit when it was rarely granted. Please consider the following complaint in

light of my previous detailed complaints about Equifax 's habitual, numerous

abuses and injuries to me.

Recently, I received a letter from Equifax dated XXXX XXXX, XXXX. A copy of it is

herewith attached. Please note that the envelope for it has a post mark date of

XXXX XXXX, XXXX, indicating that Equifax mailed this short letter four days after

Page 8522 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to
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it claims to have written it. Alternatively, it may have post-dated the letter.

In the first paragraph of the letter, Equifax announces, " We are writing to notify

you about and to confirm a new current address that was posted to your Equifax

credit file within the last 30 days. '' In fact, the so-called " new '' address is XXXX I

have lived at for nearly 13 years. It is the same address that appeared in

numerous letters I sent to in and which can be found in many of my XXXX,

aforementioned, CFPB complaints about Equifax. Furthermore, Equifax goes on to

announce that another address, " was ... reporting as your current address ''.

I am baffled by Equifax 's statements. Are they suppose to constitute some kind of

unacknowledged confession from Equifax , indicating that somehow it managed to

ignore my address for well over a decade and despite the fact that I received a few

credit reports from Equifax going back several years, but even as recently as

XXXX, that had my correct address on them ( along with numerous false ones )?

Indeed, Equifax 's real purpose in this strange letter is as opaque as the source of

the second address that it claims to have been reporting another " current ''

address.

Why is Equifax allowed to hide the source of inaccurate information from me and

why is it allowed to continue to use such grossly inaccurate sources of information

to begin with? Why is Equifax allowed to so egregiously impose on my time by

forcing me to provide janitorial services for its endless streams of sewage? Why is

Equifax permitted such a grossly unfair and abusive modus operandi that assumes

that I am guilty of so much falsehood until I prove my innocence, again and again,

against its intransigent resistance? Who appointed it as such an incompetent and

morally bereft arbiter of so vaulted a standard? Why am I not allowed to defend
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02/08/2016 Credit reporting

02/08/2016 Credit reporting

02/11/2016 Credit reporting

02/03/2016 Credit reporting
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myself from the secretive, thoroughly corrupt collusion of Equifax and its nefarious,

hidden sources of information?

Experian and XXXX.

Fail to provide complete Verifiable documentation of accounts reported onto my

personal credit files contacted the company 's requesting proof of claim requested

removal of unsubstantiated information over last 6 to 8 months.

Experian- XXXX- XXXX # XXXX / XXXX -Acc # XXXX XXXX XXXX XXXX XXXX

XXXX Att XXXX XXXX XXXX XXXX XXXX XXXX -Acc # : XXXX USPS Certified

Mail Tracking # XXXX XXXX XXXX XXXX XXXX XXXX - XXXX XXXX XXXX

XXXX XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX XXXX XXXX - XXXX XXXX

XXXX Sent request to the original creditor No Response.

I filed a dispute with Equifax because they are reporting my bankruptcy us XXXX

bankruptcies under public records which has caused my credit score to drop

significantly. I provided documents in the original dispute showing that my

bankruptcy was discharged in XXXX XXXX and that I in fact only have XXXX

bankruptcy. I attached a copy of my discharged bankruptcy. I also, faxed Equifax

copies of my ID, social security card, paycheck stub, and current utility bill on

XXXX/XXXX/XXXX.

ASKED QUESTIONS THAT I WAS NOT AWARE OF

On my credit report it has XXXX XXXX XXXX XXXX XXXX Texas XXXX which is

my ex husbands address with his new wife. I have never lived there. Also shows

as working for XXXX XXXX, I 've never had them as an employer. I want to make

sure my ex husband or his wife did not open up any forms of credit in my name.

Anything with those XXXX pieces of information are not mine. Thank you!

Page 8536 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 8537 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian TX 786XX Web

Equifax OK 730XX Web

Equifax TX 752XX Web

Equifax PA 170XX Web
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Consent provided 02/17/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes No
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02/03/2016 Credit reporting

01/29/2016 Credit reporting
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Credit monitoring or identity protection Problem cancelling or closing account

Credit reporting company's investigation No notice of investigation status/result
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Anything with those XXXX pieces of information are not mine. Thank you!

XXXX XXXX XXXX XXXX is False Report my Business Account of my

employment. XXXX continue to report this on my personal credit report making

false reports, late fees, and is discriminating against a person with a XXXX. My

credit report has severally hurt me by a XXXX points because of XXXX XXXX

XXXX XXXX. I have all documents to prove False Reporting against me. I have

also reported a Investigation with the XXXX XXXX XXXX XXXX, Colorado

Discrimination/ Fair Housing Act for XXXX, XXXX XXXX , etc. Please have this

removed from my personal credit report ASAP. It is being reported on Equifax &

XXXX Credit Agency. Please Help!!! ... ... .. Sincerely XXXX XXXX XXXX. XXXX

payments are due every month on the XXXX with a 10 day grace period with NO

LATE fee. I have all receipts of my payments. Never Been Late!! Business

Account!!!

From XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX 1. The credit

Bureau will not correct my address I have sent over 10 letters to have my address

corrected and still it has not been done. All I GET IS VERIFIED AND THEY OPEN

A FRAUD ALERT JUST TO CHANGE AN ADDRESS. THIS IS NOT THE

PROCESS.

2. I have sent over 10 letters to all the inquire COMPANIES on my credit report to

have them REMOVED and get no reply from the creditors. All I get from the credit

bureaus is VERIFIED AND THEY OPEN A FRAUAD ALERT. I have informed the

credit bureaus.. I get no reply and they ignore me and open a fraud alert.

3. By court order the bankruptcy and all accounts in the bankruptcy are to be

removed from my report IN the state of VA because the credit companies did not

do a good job at investigating the inaccurate info on the bankruptcy and READ

them. They opened a fraud alert.

4. The answers for anything is open a fraud alert not do the work of removing
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Equifax CO 815XX Web

Equifax VA 224XX Web
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Consent provided 02/08/2016 Closed with explanation Yes Yes

Consent provided 01/29/2016 Closed with explanation Yes No
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1768795

1764458
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01/29/2016 Credit reporting

02/08/2016 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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inaccurate info.

5. This is what needs to be done 6. a. remove all fraud alters 7. b. remove ALL

inquires I have not applied for credit DO N'T SAY VERIFIED!!!!!!

8. c. remove bankruptcy per the order and all accounts in bankruptcy from my

credit report 9. Change my address!!!!!!

I need this call escalated to a higher level i need a fix to my problems i need a

supervisor to address this issues

On XXXX XXXX, XXXX I was notified by Experian that my credit score had

dropped significantly. When I checked into this, I found that a credit union which I

settled with in court re-reported my account as 2 years past due. After seeing this,

I contacted Experian to dispute this report.

In XXXX, I took out a personal loan through my credit union. Towards the end of

XXXX I ran into financial difficulty and could not afford to pay my debt back. In

XXXX, my credit union reported my derogatory status and closed the account on

my credit report. That same year they filed a judgement against me, which I ended

up satisfying in XXXX. I have court documents stating this settlement. Now it 's

XXXX and this credit union is just reporting that they charged off the account and

are showing non payment for XXXX - XXXX. Because of this it has dropped my

credit score XXXX points. Can you help in with this incorrect credit reporting?

Regards!

I was denied online a copy of my credit report as they said they could not verify my

identity ( I believe this is due to confusion with my son 's Texas address which

appears to be reported as an address I have lived at [ I have not lived there ever ).

I filled out their mail form as requested. I got back a response again asking me to

verify my information with full name, SS #, complete addresses for the past 2

years, DOB, copy of driver 's license, and a copy of a recent utility bill. I responded
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian CT 067XX Web

Experian GA 316XX Web Older American
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Consent provided 01/29/2016 Closed with non-monetary relief Yes No

Consent provided 02/08/2016 Closed with explanation Yes Yes
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1764562

1777253
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01/29/2016 Credit reporting
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Credit monitoring or identity protection Problem cancelling or closing account
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again by using their required form, sending them a photocopy of my current

Georgia drivers license, a photocopy of my social security card, a photocopy of my

current electric bill, and on thier required form my addresses for the past 5 years,

my SS #, full name, & DOB. As a response, I got back the SAME canned form

asking for the same identification information again!

What did they do with the photocopies of my drivers license, social security card,

electric bill and other information? I provided each item on their list and checked it

off, and even sent back the list with the required information to show I had

provided it. I also stamped my current name and address on the front & back of

each submitted item, so if it got separated it could be easily identified. What has

happened to my information that I submitted to EXPERIAN? Why can they not get

this corrected? I feel like I am in an infinite loop! My credit card was recently

hacked and I need to see my report!

On XXXX XXXX 2015, I received a letter from the XXXX XXXX XXXX XXXX

stating that my personal information had been compromised in a cyberattack. As a

preventative measure, I placed security freezes on my credit reports at all XXXX

agencies around the date of XXXX XXXX 2015. I checked my credit score at

TransUnion online, the last credit reporting agency on my list. In a hurry to

complete my list, I accidentally signed up for a " credit lock product '' on the

TransUnion website. It was unclear until a month later as I was reviewing my credit

card statement that this monitoring service cost $ XXXX/mo. Attempting to turn off

the service via the their phone help line and online terminals was unnecessarily

complicated, taking no less than an hour and a half of my time on the phone after

several failed attempts to cancel the service online. After that, I was instructed to

call the automated security freeze phone line to place a security freeze on my

credit report. Again, I tried via their online terminal and automated security freeze

line to place a security freeze on my credit report, I was unsuccessful after
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. GA 301XX Web
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Consent provided 01/29/2016 Closed with monetary relief Yes No
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02/12/2016 Credit reporting

02/03/2016 Credit reporting

01/29/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC
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repeated attempts. Shortly thereafter, I wrote the TransUnion fraud department a

letter ( see attached ), requesting a freeze be placed on my account and furnishing

all the information necessary to do so. They sent a form letter and a " security

freeze request form '' in response, which I am filling out and returning today. In

comparison to my experience with the other credit reporting agencies, the process

I endured attempting to place a security freeze on my credit report with

TransUnion was downright onerous. Their customer service was n't helpful. Their

description of their " credit lock product '' was unclear and misleading. The

monitoring service was very difficult to cancel. Their website and automated help

line failed with every attempt I made to place a freeze on my report. It was nothing

short of a great, big hassle and six weeks later, I still have not achieved my

relatively simple goal.

Bankruptcy statement on my account. I have never filed for chapter XXXX XXXX

I have a federal tax lien reporting on my account credit report. XXXX. This item

was disputed on XXXX XXXX and without doing any investigation, Equifax came

back on XXXX XXXX updating the lien to released which is n't true. We disputed

the same item with XXXX and the item was deleted off my credit file.

DEAR CFPB, I RECENTLY CHECKED MY CREDIT REPORT WITH

EXPERIAN.COM, IT WAS GIVEN TO ME FOR FREE AS A RESULT OF A

DENIAL BY XXXX XXXX FOR XXXX OF THEIR CARDS OFFERD TO ME BY

MAIL. EVERYTHING ONE MYREPORT WAS CORRECT, UNTIL I SAW A

SPECIAL MESSAGE MARKED SO I CLICKED OPEN AND TO MY AMAZEMENT

THERE WAS SOMETHING METIONED ABOUT MY HAVING XXXX OR XXXX,

THIS IS IN DIRECT VIOLATION OF DOCTOR PATIENT PRIVLAGE AS WELL

AS A NEW YORK STATE LAW THAT STATES XXXX FACILITIES CAN NOT

DISCLOSE THIS INFORMATION ABOUT APERSONS XXXX TO JUST ANY
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Company chooses not to provide a public response
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Factual Data CA 923XX Web Older American,

Servicemember

Equifax GA 300XX Web

Experian NY 105XX Web
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Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes Yes

Consent provided 01/29/2016 Closed with non-monetary relief Yes No

Page 8567 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1785066

1771091

1765170
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02/12/2016 Credit reporting
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Incorrect information on credit report Account status
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ONE.I HAVE BEEN XXXX FLR SENERAL YEARS AND RECENTLY BEEN

DIAGNOSED WITH XXXX. I AM HAVING FINANCIAL PROBLEMS DUE TO

THESE ILLNESSES. AND AFTER MEDICARE AND SOME HELP FOR

MEDICATIONS BY THE XXXX, AND THE XXXX THESE HELP [ WITH XXXX

AND XXXX INJECTIONS ONLY NO OTHER SERVICES SUCH AS MY

MEDICARE COPAYS.NOW IAM CURRENTLY WAITING FOR AN APPROVEL

FOR A XXXX TO SEE THE RESULTS OF THE XXXX XXXX? PLEASE NOTE I

WAS DIAGNOSED XXXX MONTHS AGO AND HAVE NOT YET BEEN XXXX.I

AM OUTRAGED THAT A THIRD XXXX XXXX HAS TO WORRY ABOUT

CONTINUED TREATMENT FOR A XXXX ILLNESS AND THAT THESE ITEMS

ARE ON MY EXPERIAN CREDIT REPORT.AND THE HOSPITAL WHERE MY

XXXX TREATMENT IS BEING DONE SAID THAT THEY HAD TO CHECK TO

SEE HOW MUCH MY MEDICARE A & B WILL PAY FOR THIS XXXX

UNDOUDBTEDBLY WILL CHECK WITH EXPERIAN THIS IS XXXX SHAME IN

THIS COUNTRY. I WANT ACTION NOW WE WHO ARE ILL NEED PROPER

HEALTH CARE NOT SICK TILL WE DIE CARE BECAUSE OR CREDIT

REPORTS AND OUR COUNTRIES SO CALLED BOLONEY HEALTH SERVICES

PLKEASE GET BACK TO ME ASAP I WANT MORE TIME IN THIS LIFE AND I

DESERVE IT XXXX IT!!!!!!!!!!!!!!!

* All the information regarding this case such as the credit name, account info,

creditor name and more are in the attached file.

* It is all started after XXXX offered me {$3000.00} credit card to be used by me.

* XXXX did not send 2 statements ; I called them and ask them to remove the late

fees for those statements ; but they refused.

* I did I asked them to close my account immediately ; I told them I need to pay all

the balance for the purchase so I can close my target account ; then I paid the

amount using my debt card ; then They told me at that time they are closing it, and
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian AL 358XX Web
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Consent provided 02/12/2016 Closed with explanation Yes No
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02/12/2016 Credit reporting
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Incorrect information on credit report Account status
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I do not owe them any thing for any purchase.

* I called them later on to see if they can remove the late fees ; but the person who

answered me refused, looks like I was getting the same person before ; then I

asked that person if my account is closed ; the person said no ; then I asked that

person to close the account ; I did check with them later on to see if the account

was closed ; but it was not ; * I did reach Experian, XXXX and XXXX credit

agencies and dispute the ( almost {$54.00} late fees ( I am not sure exactly now,

but it was $ XXXX ) ; and I asked them to close the XXXX account ; because the

target are refusing to close the account for me.

* Later on after the account was supposed to be closed on XXXX of XXXX ; target

was charging me almost {$40.00} for late fees and interests each month of XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX and XXXX XXXX ; and report that

I am late 30 days late to pay for XXXX XXXX, 60 days late to pay for XXXX XXXX,

90 days late to pay for XXXX XXXX ; and 120 days late to pay for XXXX XXXX ;

and they are still going with their same process.

* I dispute this issue almost 3 time with the credit reporting agencies.

* The attach file has some for those statements for { XXXX, ..., XXXX }.

Credit report agencies claim that the process of their dispute is to send electronic

a-mail to target asking them if I own them any money, and if they said yes, then

they can not remove the charges ; they recommend me to reach to the Bureau of

Consumer Financial Protection.

* Please let me know if you need any further information regarding this issue.

* The following are my contacts : XXXX XXXX XXXX XXXXXXXXXXXX

We settled a dispute with a local hospital on XXXX XXXX, 2013.

By reaching the settlement, we agreed to withdraw our legal complaints against

the hospital, and the hospital agreed to accept an amount smaller than originally

billed.
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Company chooses not to provide a public response
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Experian TX 752XX Web Older American
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Consent provided 02/12/2016 Closed with explanation Yes No
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01/29/2016 Credit reporting
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Incorrect information on credit report Account terms
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It was stated in the settlement letter that by offering and accepting the settlement,

both parties agree to release each other of any and all claims related to this

account.

The issue is, with this settlement, we have withdrawn our claims against the

hospital, yet, they still have a negative statement on our credit report? Why?

If the law allows them to continue to post this adverse statement on our credit

report, even with this settlement, then at least, they can include a more clear

statement in the Status section, such as, " Account settled on XXXX XXXX, 2013.

Both parties agree to release each other from all claims relating to this account ''.

This statement is more representative of the true status of this account, instead of

the current description in our credit report, which carries the connotation that

somehow, we still owe them money.

Hi i applied for preapproval for a new home mortgage and was informed by the

lender that after reviewing my credit history i had 31+ late payments on my current

mortgage. this caught me completely of guard. on speaking with the current

mortgage holder ( XXXX, XXXX XXXX XXXX ) i found out what the problem was. it

was down to a veriety of things.

1. in the early 2000 's i declared bankrupcy but thankfully kept my home in the

process. Chapter XXXX however as i had done this the lender informed me that

they could no longer contact me due to this.

2. i missed a payment which resulted in a late charge and this was compounded

out over time to result in me missing more or less all my payments. this is due to

the fact as they place monies in suspence and because of this the monies were

not posting to the right place at the right time thus showing a late payment.

3. Of course I was none the wiser of this and in fact was paying over and above
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Equifax AZ 853XX Web
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Consent provided 01/29/2016 Closed with explanation Yes No
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1764507
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02/12/2016 Credit reporting

02/08/2016 Credit reporting

01/29/2016 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC

Page 8591 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my mortgage every month for a number of years now. but they are still asking me

to pay interest on the outstanding balance. So not alone did they not inform me

about the error in the first place but now they are asking me to pay this balance in

order to remove this of my credit report. in my opinion this would be akin to

extortion.

i am very unhappy with this impass and I need help in order to get this fixed. Can

you help? neither the lander or the credit reporting compand are being helpfull in

this case and i feel that i have nowhere else to go.

want to cancel my membership and am unable to do so. I work for the Federal

Government and they recommended I request a free credit report through XXXX. I

signed up for through this website XXXX and did not receive any information on

how to cancel membership. My bank is being charged {$17.00} a month by TU

TransUnion and I want it canceled now. TransUnion said they have no record of

my account but their name shows up on my bank statement for the draft. If I do not

hear back from Annual Credit Report, I will report this as a fraud to all credit

reporting agencies and XXXX.

XXXX XXXX recently submitted a negative remark on my credit history with

Equifax. I had PMI ( private mortgage insurance ) on my property and the amount

they say I owe them should be XXXX $

Switched from XXXX XXXX back to XXXX XXXX XXXX. At the XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX Florida was told by the store agent that no credit

report would be required because I was with XXXX XXXX XXXX for 10 plus years

prior to switching to XXXX for only one year. This all took place on XXXX XXXX,

2015 on XXXX XXXX, 2015 I received a credit alert from XXXX and XXXX XXXX

XXXX did in fact request a full credit report not a soft inquiry and this action was

against what I was told! I complained to the store on XXXX occasions XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. VA 234XX Web Older American

Equifax CA 935XX Web Older American

Experian FL 320XX Web

Page 8594 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with non-monetary relief Yes No
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1786034

1776873

1764905
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02/08/2016 Credit reporting

02/03/2016 Credit reporting

02/08/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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occasion with XXXX the store manager and no help from them! I called the Office

Of The President and spoke to a XXXX XXXX ( XXXX ) XXXX she took my

complaint and stated she would call me back within 72 hours which she did not! I

called her on XXXX separate occasions and left her my name and number to

return my call reference my complaint and as of today have not received any

contact from her! It appears that XXXX XXXX XXXX feels that the can mislead and

be deceitful to the public and this does not sit well with me that 's the reason for

this complaint! I am very careful and watchful of my credit and with this

unauthorized action by XXXX XXXX XXXX has cost me XXXX points off my credit

score and additionally remains on my credit file for 24 months from date of inquiry!

My resolution requested is to remove this credit report requested by XXXX XXXX

XXXX and they be held accountable for being deceptive to me and most likely

many others to gain business!

The last payment on this account was XX/XX/XXXX.XXXX claim the last payment

XX/XX/XXXX I wrote XXXX a letter asking for a payment identifier for the last

payment the only thing i got was who the account was sold to so i contacted XXXX

XXXX at XXXX ext- XXXX and spoke with XXXX on XX/XX/XXXX at XXXX she

advised me that XXXX XXXX do n't have the account. How can XXXX report to the

credit bureaus the last payment but they cant send me the last payment identifier..

I was the victim of identity theft a few years back and just learned some hard

inquiries from the person who stole my identity are still noted on my credit, as well

as XXXX account being still open that is not mine ( XXXX ). I have filed a report

with the police.

I found an unauthorized credit card account, opened XXXX XXXX, on my credit

report. It was opened in a town, over a XXXX miles away, that I lived in over five

years ago. There were no charges on the account.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NC 273XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web

Equifax CA 950XX Web
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Consent provided 02/08/2016 Closed with explanation Yes Yes

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes Yes

Page 8602 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1777026

1770498
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02/08/2016 Credit reporting

02/12/2016 Credit reporting

02/08/2016 Credit reporting

02/03/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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I reported it to Equifax , on XXXX XXXX. Just yesterday, XXXX XXXX, I received

their confirmation of dispute completion ; and they claim that they have have

verified that it is indeed my account. Now, there are {$240.00} of charges on that

card.

I have asked for two years for this information to be updated and its not. Also my

score needs to be recalculated as well.

Quite a few year 's ago I had helped out a friend and put her cell phone in my

name, which was a huge mistake. I found out a few year 's ago when I went to go

purchase a cell phone of my own that I could not purchase it because someone

had been using my information. I knew it was not me because I had no cell phone

at this point. I now I see on my credit report information of an address that is not

mine and I am terrified that someone is using my information.PLEASE help.

TransUnion is the only credit reporting agency reporting inaccurate information of

the bureaus in this case. After disputing numerous accounts that are inaccurately

being reported on my credit report, TransUnion failed to delete the inaccurate

accounts and continue to refuse to provide me with acceptable proof of the

documents used to unequivocally verify and determine the XXXX credit card

accounts ownership. As of now, TransUnion is in violation of federal law as the 30

days allotted have passed and the referenced account has not be sufficiently been

verified. Under Section 611 ( 5 ) ( A ) of the FCRA, TransUnion is required to " ...

promptly delete all information that can not be verified '' that has been disputed.

I checked my credit history with Experian Credit Report XXXX XXXX, XXXX and

found unknown to me account number XXXX opened with XXXX in XXXX XXXX. I

never opened any account with XXXX, never applied for any credit line with them

and not aware of any charges for any products or services from them. Also I never

got any letters, emails or phone calls from XXXX.
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax AZ 850XX Web

Credit Karma, Inc. MA 010XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web Servicemember

Experian CT 069XX Web
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Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes Yes

Consent provided 02/05/2016 Closed with explanation Yes No
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1778506

1785116

1778579

1770863
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02/12/2016 Credit reporting

02/03/2016 Credit reporting

02/03/2016 Credit reporting

02/08/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Reinserted previously deleted info

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Problem with statement of dispute
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XXXX XXXX XXXX reported wrong information to XXXX. They reported XXXX

wrong addresses, wrong criminal history, and they counted XXXX of our

closed/paid off monthly financial details ( {$460.00} ) towards our current monthly

payments.

I filed a complaint with CFPB in XXXX. The issue was resolved to reflect that the

account was paid in full with a XXXX balance per XXXX response to CFPB. I got a

alert stating that the information was placed back on my credit report showing that

I have a balance of {$120000.00} and pastdue of XXXX with monthly pymtss of

{$840.00} per month as of XXXX XXXX

Without my knowledge someone has attempted to reach into accounts and use my

social security number for their use. I demand a dispute on that person whose has

been using my information. For the last year someone has been messing with my

social security number. This is the first time I am actually trying to contact about

this. It has been going on for a while and I thought it would just go away

I filed for Chapter XXXX bankruptcy XXXX/XXXX/XXXX due to medical debts.

XXXX different collection agencies correctly removed the derogatory reporting

from my credit reports, as these debts were discharged in the bankruptcy. One

collection company, XXXX XXXX, has refused to remove their derogatory

reporting from my Experian credit report.

I previously attempted to file a dispute against XXXX XXXX with your agency ( #

XXXX ) and was told you were unable to locate them.

Due to this situation with XXXX XXXX and with Experian, I have suffered a

significantly reduced credit score ( XXXX point difference ) on Experian when

compared to XXXX and XXXX . This has impacted my ability to obtain credit, and

caused existing credit accounts to be more costly to me.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian VA 234XX Web Servicemember

Equifax GA 302XX Web

Credit Karma, Inc. LA 700XX Web

Experian AZ 852XX Web
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Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes Yes

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes Yes
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1785793

1771970

1770716

1778386
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02/12/2016 Credit reporting

02/12/2016 Credit reporting

Page 8618 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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I have attempted multiple times to dispute this error with Experian, without

success. Dispute numbers/credit report numbers are as follows : XXXX XXXX

XXXX On XXXX/XXXX/XXXX I attempted again to dispute this incorrect

information with Experian. I was provided report/dispute number number XXXX.

Experian refused to open the dispute against XXXX XXXX, so instead I requested

to remove a comment I had placed on my report. Within 6 hours I received an

email response, literally taking no action at all. The comment I had requested be

removed had not been removed. The response closed their " investigation '' into

the dispute.

These actions taken by Experian have caused monetary harm and lost time for

me. Both Experian and XXXX XXXX are very aware of the dispute. XXXX even

laughably added the status on their reporting that the debt was discharged in

bankruptcy, yet still refused to remove it.

Please note that Transunion did adjust the incorrect issue, however they continue

to add phone numbers on my personal information that are not and never have

been mine. The following telephone numbers I have asked to be removed and

they have not done this. They are in Texas XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX. In

regards to XXXX they correctly placed me on a 7 year fraud alert, then the

following month, placed me on a reduced 90 day fraud alert, why they did this I do

not know, but this is incorrect, I should remain on the 7 year fraud alert. I have

recieved confirmation from Transunion, and XXXX, I never received any

confirmation from XXXX on the status of the 7 year fraud alert.

I have asked experian to delete wrong information from my report and they have

fail to do so. the only results that I have got are updated, but still shows wrong
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. CA 954XX Web

Experian TX 785XX Web
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Consent provided 02/12/2016 Closed with non-monetary relief Yes No

Consent provided 02/12/2016 Closed with explanation Yes No
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1786571

1786087
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02/03/2016 Credit reporting

02/03/2016 Credit reporting

02/17/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report
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personal information.

I wrote and mailed a certified letter to Experian and XXXX, regarding accounts on

my report that are inaccurate. It has been 30 ( plus ) days, since someone signed

for the papers, but I have not heard anything. I have duplicates of a debt ( private

student loan ) and accounts that were made current, which are negatively affecting

my credit. Also, an account that has some missing positive payment history, was

not updated on my credit because the bank does n't want to improve my credit

score.

I filed a dispute with Equifax because they are reporting my bankruptcy us XXXX

bankruptcies under public records which has caused my credit score to drop

significantly. I provided documents in their original dispute showing that my

bankruptcy was discharged in XXXX 2015 and that I in fact only have XXXX

bankruptcy I attached screenshots of how they reported it three weeks ago to now

and also how XXXX is even reporting it just XXXX as that is the case I file

bancruptcy once and it has been discharged once m, not twice.

Re : Evasion of FCRA by Equifax I requested my free annual report from Equifax

on XXXX XXXX, XXXX. I provided all of the personal identification information

requested, none of it has changed within the past 9 years, and all of it agrees with

with what Equifax had on file at the time of their last disclosure ( on XXXX XXXX,

XXXX ). More specifically, my mailing address has not changed in over 9 years

and Equifax has exactly that address on file.

I answered all of the security questions correctly. None of those questions were

ambiguous. There is no possibility any of my answers could have been construed

as " wrong '' and, indeed, they seem to have been accepted as correct.

I got the following response : " We 're sorry, for your protection we are unable to
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Company chooses not to provide a public response
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Experian NC 279XX Web Servicemember

Equifax OK 730XX Web

Equifax NM 875XX Web
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Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with non-monetary relief Yes No

Consent provided 02/17/2016 Closed with explanation Yes No
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1771215

1771281

1792219
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02/09/2016 Credit reporting
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Incorrect information on credit report Public record
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I got the following response : " We 're sorry, for your protection we are unable to

deliver your Equifax Free Annual Credit Report online. '' Instead they demand I

physically mail " Identity '' and " Address '' documents and that " The item you

submit from the " Identity '' category MUST contain your Social Security Number

and the item you submit from the " Address '' category MUST contain your current

home mailing address. '' Interestingly, they have made the same demand in the

past and I complied. So they already have exactly the documents they are

requesting and already received them by US Mail.

Again, my mailing address has not changed in over 9 years and Equifax has

exactly that address on file. My social security number has never changed. And

Equifax already has the documents they are requesting.

It will take 2-3 weeks to obtain the report by mail ( from previous experience ).

It appears Equifax would prefer I pay for a report or subscribe to their service to

obtain XXXX electronically, and are evading the FCRA by making it as difficult and

time-consuming as possible to obtain free annual disclosure.

I want the report now because I plan to apply for credit next week. I will have to

pay to see it this time. Please put an end to this evasion of the FCRA. Thank you.

Equifax is holding hostage my XXXX credit file once again, below are actions of

discriminatory practices implored by these XXXX : 1. Bankruptcy case number

XXXX was filed XX/XX/XXXX and should have been removed from my credit file

over 3 years ago, still to-date Equifax , these XXXX are still Reporting this XXXX

on my credit report, they ca n't STOP me from functioning, that wo n't HAPPEN on

my XXXX WATCH! Now they 've tried and it 's not been successful, EXAMPLES :

2.50 % on auto loan, 2 % on the biggest XXXX ticket item of a life time, Mortgage
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Equifax GA 300XX Web Servicemember
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Consent provided 02/09/2016 Closed with explanation Yes No
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1779624
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02/09/2016 Credit reporting

02/09/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Reinserted previously deleted info
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loan 2 % XXXX. XXXX 's XXXX credit card SHOWING XXXX closed, this account

does n't belong to me and I 've asked them to remove it, its XXXX with my credit

score, just as the Bankruptcy is doing! Would CFPB implore these XXXX to

remove the CLOSED XXXX 's Club account off my XXXX CREDIT Report, they

are not STOPPING me from doing the credit business. Remove this XXXX

account at once! XXXX BANK is n't reporting this XXXX Equifax has created this

account. Question? XXXX CFPB, Have Equifax to forward me the last

transmission by XXXX account that CLOSED, get this XXXX off my Credit Report,

NOW!

Experian XXXX XXXX XXXX, TX XXXX I recently pulled a copy of my credit report

on-line and found that you are reporting the following delinquent account ( s ) that

are past the 7 year reporting time as allowed under the Fair Credit Reporting Act.

The following account ( s ) should be deleted immediately : Creditor : XXXX

Account Number : XXXX Date of Last Delinquency : XXXX XXXX Delinquency by

XXXX XXXX XXXX Judgment was paid on XXXX with XXXX XXXX Reporting time

expire in XXXX I understand that per the Fair Credit Reporting Act, you are

required to notify me of your investigation results within 30 days. My contact

information is provided below and I have included proof of my social security and

current address to avoid any delays in your response time.

I look forward to receiving an updated copy of my credit report reflecting the above

correction. Thanking you in advance.

Sincerely,

Transunion has consistently allowed XXXX XXXX XXXX XXXX to report accounts

that were protected and included in a 2008 bankruptcy to my credit profile. XXXX

XXXX has failed to comply with the Fair Credit Reporting Act with the help of

Transunion by using them as a means to attempt to collect a financial debt that is

no longer legally responsible for re-paying. Transunion has failed to review my
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian TN 379XX Web

TransUnion Intermediate Holdings, Inc. MD 207XX Web
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Consent provided 02/09/2016 Closed with non-monetary relief Yes No

Consent provided 02/09/2016 Closed with explanation Yes Yes

Page 8644 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1780285

1780237
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02/09/2016 Credit reporting

Page 8646 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting my free annual report
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evidence and continues to accept the creditor updates. After many failed attempts

at trying to resolve this matter, XXXX XXXX and Transunion leave me no choice,

but to take legal actions against them. I am not delinquent on any mortgage

account with XXXX XXXX XXXX XXXX because I do not have an obligation to pay

any balanced owed or due in accordance with my bankruptcy discharge injunction.

My injunction is a permanent injunction. Transunion and XXXX XXXX are in

violation of both my injunction and the FCRA by reporting an account for greater

than 7 years in a delinquent status. Those accounts should be removed after 7

years. XXXX XXXX re-aged the account in order to continue reporting on the

account. XXXX XXXX reported that account with a derogatory status beginning in

XXXX of 2008 ... nearly 8 years ago as a bankrupt account. Since they know they

ca n't legally report on this account any further they know that the incompetent

staff at Transunion will accept their paperwork and ignore that of the consumer.

Transunion is irresponsible in their duty to protect the consumer from prohibited

practices and false reporting. Transunion is the only CRA that is allowing this

practice. I am going to take legal action against Transunion and XXXX because

this is my final attempt at getting the to correct the problem. I have attached a

letter from my attorney that clearly states I do not owe XXXX any money and they

can only enforce the lien.

received letter in mail stating that XXXX of my account holders has changed my

name, address or SS number and I should get it checked out. The letter came

from Equifax. I order my XXXX reports, XXXX and XXXX XXXX come in 1 week

and all info is correct, I get another letter from Equifax saying that they ca n't

identify me and I must send them a copy of SS card and Drivers License. I email

them and they say that it is hard to help me without my member ID number. I then

call them and give info again and they want credit card info. This is extortion to get

you to buy their services. They will not let me view my report. I will not buy their
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Equifax NY 125XX Web
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Consent provided 02/09/2016 Closed with explanation Yes No
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1779114
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02/13/2016 Credit reporting

02/13/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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membership. I am sure I am not the only person this has happened to.

I was a student at XXXX XXXX XXXX from XX/XX/XXXX to XX/XX/XXXX. A

school official applied for a XXXX Student Loan ( Private ) in my name providing

an e signed loan application for {$21000.00}. The loan was obtained for the school

period of XX/XX/XXXX to XX/XX/XXXX, a period for which I was not enrolled (

documentation provide by the school registrar ). I had no knowledge of the loan

until learning that I had been turned over to a collection agency about a year ago.

When I requested debt validation, the debt collection agency ( XXXX XXXX XXXX

) was only able to provide a copy of the loan application with no transcripts or

master promissory note. All attempts to resolve have proven unsuccessful. With

fraud report ( police ) and verification none of the partied involved will accept

responsibility or liability for the actions of whomever applied for this loan. I have

spoken to XXXX XXXX the loan servicer, XXXX XXXX XXXX ( the current

collections ), and a representative of XXXX XXXX XXXX XXXX SC . XXXX XXXX

XXXX reported to me after submitting the requested documents ( certified ) via

phone conversation that my case was " special '' and had been referred back to

XXXX XXXX. The representative from XXXX further advised me that XXXX XXXX

was not bound by any regulations to respond in a timely manner " they could take

as long as they want '' but they " XXXX XXXX XXXX '' would continue to report to

bureaus. All have parties have been provided with documentation as well as

Transunion , LLC, XXXX, and XXXX. Despite the preponderance of evidence of

fraud, they continue to report, refuse to update/remove, and will not offer

resolution to matter.

I was a student at XXXX XXXX XXXX from XXXX of XXXX to XXXX XXXX. A

school official applied for a XXXX XXXX XXXX ( XXXX ) in my name providing an

e signed loan application for {$21000.00}. The loan was obtained for the school

period of XXXX XXXX to XXXX XXXX, a period for which I was not enrolled (
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Company chooses not to provide a public response

Page 8656 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. SC 291XX Web Servicemember

Equifax SC 291XX Web Servicemember
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Consent provided 02/13/2016 Closed with non-monetary relief Yes No

Consent provided 02/13/2016 Closed with explanation Yes No
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1786235

1785379
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02/18/2016 Credit reporting

02/13/2016 Credit reporting

03/03/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute
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documentation provide by the school registrar ). I had no knowledge of the loan

until learning that I had been turned over to a collection agency about a year ago.

When I requested debt validation, the debt collection agency ( XXXX XXXX XXXX

) was only able to provide a copy of the loan application with no transcripts or

master promissory note. All attempts to resolve have proven unsuccessful. With

fraud report ( police ) and verification none of the partied involved will accept

responsibility or liability for the actions of whomever applied for this loan. I have

spoken to XXXX XXXX the loan servicer, XXXX XXXX XXXX ( the current

collections ), and a representative of XXXX XXXX XXXX XXXX SC . XXXX XXXX

XXXX reported to me after submitting the requested documents ( certified ) via

phone conversation that my case was " special '' and had been referred back to

XXXX Bank. The representative from XXXX further advised me that XXXX Bank

was not bound by any regulations to respond in a timely manner " they could take

as long as they want '' but they " XXXX XXXX XXXX '' would continue to report to

bureaus. All have parties have been provided with documentation as well as

XXXX, XXXX, Equifax , and XXXX. Despite the preponderance of evidence of

fraud, they continue to report, refuse to update/remove, and will not offer

resolution to matter.

This is n't my account

In XXXX 2012 My husband and I take root bankruptcy, and in my credit report that

is included in the bankruptcy occurs, I need that remove such information from

XXXX, also it appears I started working when I 'm disable and not job.

I have a security freez and i am a fraud victim and I have XXXX Showing on my

transunion report and XXXX and XXXX and I dont do any of these companys and i

do not own any one any money and they are contacting me and threating me to go

to court and sue me and garnshise my wages from me. Please help me my email

is XXXXXXXXXXXX how do i report these that are threathen me and cussing at
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8663 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax GA 305XX Web

Equifax FL 328XX Web

TransUnion Intermediate Holdings, Inc. AZ 864XX Web
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Consent provided 03/02/2016 Closed with non-monetary relief Yes No

Consent provided 02/13/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No
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1792165

1786451

1814083
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03/03/2016 Credit reporting
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Incorrect information on credit report Account status
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is XXXXXXXXXXXX how do i report these that are threathen me and cussing at

me and telling me they are going to hurt me.

On XXXX XXXX, XXXX, after canceling my services with XXXX, I boxed up the

equipment and took it to the Post Office to return it. The Postman saw where it

was going and told me to be sure to keep my receipt as he had heard a lot of

complaints from people who say XXXX never acknowledges receipt of returned

equipment.

On XXXX XXXX, XXXX I received a letter from XXXX stating they did not receive

the equipment. I explained it had been shipped back and they should be receiving

it shortly.

According to XXXX Proof of Delivery the package was received on XXXX XXXX,

XXXX On XXXX XXXX, XXXX I received a letter from a collection agency, XXXX.

XXXX, XXXX as XXXX had sent the account to collections 16 days after they

received the equipment. I immediately notified the collection agency that I disputed

this and sent proof of deliver to them as well as to XXXX.

I thought this had been resolved, but approx. 3 months ago I found it listed as a "

collection account '' on my Experian report. I sent in a disputer letter to Experian.

I was recently denied a mortgage refi as XXXX still had this listed with Experian as

a collection account. I believe the reputation XXXX has with the Post Office

personnel is accurate. They do not acknowledge receipt of equipment returned

and cause their former customer undue grief by having to " prove '' they returned

the items. And even then, they do not correct their error. The costly effects of

inaccurate credit reporting causes hardships and stress on people and XXXX

should be held accountable for this. I am requesting assistance with getting this

removed from the credit agencies and would like to see an investigation into how

many others XXXX has harmed. I am attaching the following copies : Drop-Off

Package Receipt Proof of Delivery Letter from XXXX Letter from XXXX XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 925XX Web
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Consent provided 03/03/2016 Closed with non-monetary relief Yes No
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1815932
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03/03/2016 Credit reporting

03/03/2016 Credit reporting

03/03/2016 Credit reporting

02/26/2016 Credit reporting

03/03/2016 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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XXXX Thanks, XXXX

I applied for credit through XXXX XXXX online. Received a denial letter. Called

XXXX and was told they denied me because they could not access my credit due

to a " Gobal freeze ''. I called Equifax , they claim there is no freeze on my credit

report. I called XXXX and XXXX also. Both state no freeze, however, XXXX is not

able to access my credit report.

I had our student health plan. It shows on my finance report. I put at my

attachment. And I did payment the bill. I also got the refund on that one year later.

I do not why they still put the Negative Accounts on my credit report. keep hurt my

about XXXX point on the single one case

Transunion inserted a vacated/Withdrawn state tax lien on my credit. I uploaded

the original letter that the state of Maryland sent to be that states that the Tax lien

has been withdrawn and no further action is necessary. The letter also states that

a copy was sent to the credit reporting agencies. I am trying to purchase a home

and this insertion is causing me issues. To make matters worse, the lien was filed

last XXXX XXXX. Transunion just put it on my credit XXXX XXXX XXXX. If you do

not investigate them, my next recourse is to sue them.

XXXX XXXX XXXX Account XXXX is being reported incorrectly by XXXX XXXX

XXXX, they indicate the first date of delinquency on the account is XXXX XXXX,

which is incorrect. The first date of delinquency appears to be XXXX XXXX. I need

this corrected immediately

This was a disputed civil judgement concerning some pet issues, which was paid

through the court immediately.

The vindictive plaintiff evidently in haste went ahead and filed this complaint to ruin

my credit.

Again the bill in question was paid immediately to the courts
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax IL 622XX Web

TransUnion Intermediate Holdings, Inc. IL 627XX Web

TransUnion Intermediate Holdings, Inc. MD 210XX Web

Experian NJ 088XX Web

TransUnion Intermediate Holdings, Inc. NC 274XX Web Older American
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Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation Yes No

Page 8679 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1814454

1814649

1816365

1805976
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02/18/2016 Credit reporting

02/18/2016 Credit reporting

02/18/2016 Credit reporting

02/27/2016 Credit reporting

02/23/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Inadequate help over the phone
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I have disputed this item several times XXXX XXXX XXXX XXXX This account has

a XXXX that is past 7 years old. Experian is violating my rights and violating the

FCRA laws. Please help assist me with this complaint. My next action if not

resolved will be contact my local State Attorney Generals office.

Equifax has not removed a fraudulent hard hit from XXXX dated : XXXX XXXX,

2015. I have requested this removal several times. XXXX XXXX stated that they

have submitted the request multiple times as well.

Equifax , please remove this hard inquiry now.

There are several accounts that have been re aged on my credit file. My issues

were a long time ago and past 7 years and still listed. Is n't this against the law. I

have disputed several times and I do not get a response back. Please assist me in

this.

XXXX # XXXX, XXXX XXXX XXXX # XXXX, XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX # XXXX. XXXX XXXX # XXXX, XXXX # XXXX

XXXX did not have a permissible purpose when it made an inquiry of my Experian

credit report on the following dates : XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX ;

XXXX/XXXX/XXXX ; XXXX/XXXX/XXXX. Please have Experian explain what

permissible purpose that XXXX XXXX had when it accessed my sensitive financial

information and to provide any documents to support their reason.

Please find attached a copy of the page of the lease that management and or

other personnel at the apartments appear to have willfully and intentionally altered

without our knowledge and approval therefore, I hereby request that the charge for

rent for the month of XXXX, 2014 be removed from my XXXX credit report.

Please find attached pictures of what appears to be management and or other

personnel at the apartments. It appears as though management and or other
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian MO 641XX Web

Equifax CA 935XX Web

Equifax NV 891XX Web Older American

Experian DC 200XX Web

Resolve Partners, LLC NC 280XX Web Older American
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Consent provided 02/18/2016 Closed with non-monetary relief Yes No

Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/27/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes No
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1793557

1793402
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1805959

1801095
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personnel employed by the apartments allegedly took the photographs. The

pictures appear to show management and or other apartment personnel in the

process of I think willfully and intentionally vandalizing the carpet in the apartment

that we rented and vacated from the apartments therefore, I hereby request that

the charge for damage to the carpet in the apartment be removed from my XXXX

credit report.

I hereby request that the charge for rent for the month of XXXX, 2014 be removed

from my XXXX credit report on the grounds that Resolve Partners, a collection

agency, failed to vet this case properly according to the rules and regulations as

outlined in the OBLIGATIONS OF FURNISHERS UNDER THE FCRA because the

lease ended on XXXX XXXX, 2014 and XXXX XXXX, a realtor in the State of

North Carolina and manager of the XXXX XXXX Apartments in XXXX, NC used a

writing instrument to manually change the end date of the lease from

XXXX/XXXX/2014 to XXXX/XXXX/2014 without my knowledge or permission.

I hereby request that the charge for carpet damage be removed from my XXXX

credit report on the grounds that Resolve Partners, a collection agency, failed to

vet this case properly according to the rules and regulations as outlined in the

OBLIGATIONS OF FURNISHERS UNDER THE FCRA because after vacating

said apartment, I hired an apartment cleaning service to clean said apartment, and

I hired a carpet cleaning service to clean said carpet. After management and

maintenance personnel from the apartments examined and approved the condition

of the carpet and cleanliness of said apartment, it appears as though management

and or other personnel at the apartments intentionally forced a finger between the

seams of the carpet and ripped the seams apart. The management and or other

personnel then blamed me for ripping the carpet seams apart and billed me for the
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02/27/2016 Credit reporting

02/23/2016 Credit reporting

02/27/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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replacement of said carpet and violating the end date of said lease.

I hereby request that the charge for rent for the month of XXXX, 2014 be removed

from my XXXX credit report on the grounds that Resolve Partners, a collection

agency, failed to vet this case properly according to the rules and regulations as

outlined in t

My credit report is a mixed file and contains information of a family member with

the same/similar name. The information that is incorrect includes addresses,

employment information and credit accounts.

For the past five ( 5 ) years I have disputed some erroneous information on my

credit report from XXXX. I have never had any utilities in my name, and I have

contacted XXXX numerous times to have the item removed. They have never

provided any information that has verified this to be my account. Once I even

inquired about paying it, just to have it removed from my credit file. I need to

resolve this matter.

I contacted by XXXX XXXX regarding an XXXX account balance that I disputed

with XXXX, this past XXXX 2015. I had previously made a partial payment to RGE

days before I was contacted by XXXX XXXX. When I spoke to the customer

service rep at XXXX XXXX, I gave them all the information to debit my checking

account for the remaining balance. I was told that they would first have to verify

with RGE of the amount that I had already paid, and it might take as long as 30

days to confirm. They would then debit my account for the balance. I questioned

whether the collection information would appear on my credit report, and she

assured me that it would not, because I was making a payment within 30 days of

them receiving the account. About a month or a little more later, I received another

call from XXXX XXXX stating that they needed me to authorize another debit from

my checking account. I explained that I had previously authorized a debit a month
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8698 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 322XX Web

Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. NY 144XX Web
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Consent provided 02/27/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 03/08/2016 Closed with explanation Yes Yes
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02/27/2016 Credit reporting
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Incorrect information on credit report Account status
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or so with another rep from the very same company, I was told that because I

authorized an amount {$.00} more than I actually owed, that I would need to

authorize the new balance. I expressed my frustration at not receiving a phone call

sooner to let me know of the new issue with debiting my account. I spoke to a

supervisor, who assured me the following day that he had received approval to

remove the collection activity from my credit report because it was an error on their

part. I was told that the company would send the request through XXXX, the same

system used to place the collection activity, to have the activity removed. A month

or so later, the collection activity was still on my credit report. I called back, spoke

to another supervisor, who not only confirmed that a removal request was sent

through XXXX, but he also gave me a letter explaining that my account had a

XXXX balance to be given to my mortgage company. I called back a few weeks

later to complain to the same supervisors I have previously spoken to, about the

collection activity negatively affecting my mortgage rate. Again, I was assured that

the information was re-sent to XXXX, and I was told to file complaints with each of

the credit bureaus, which I did. I 've filed requests for investigations with each of

the credit bureaus twice, but so far only XXXX has removed the negative collection

activity from my report. XXXX and TransUnion continue to report the collection

activity on my credit report, even after I faxed and mailed a copy of the letter ( on

company stationary ) I received from one of the supervisor stating that my account

was paid off and that they collection activity had been deleted from my credit

report. Although I submitted this letter to my mortgage company, I still was unable

to qualify for the lower interest rate that I was promised when I was first qualified.

The first complaint involving merchant XXXX XXXX XXXX and XXXX XXXX XXXX

Experian Credit Reports produced results as follows : ( 1 ) CFPB assigned

complaint number XXXX and did make contact eventually with the above-

mentioned credit reporting agencies ; ( 2 ) On XXXX/XXXX/2016 merchant XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian GA 300XX Web

Page 8706 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/27/2016 Closed with explanation Yes No

Page 8707 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1807689
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02/27/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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XXXX XXXX only acknowledged the above-mentioned complaint as an 'inquiry ',

wrote consumer that contact was made with appropriate consumer reporting

agencies and ask them to " Remove the dispute message that appears on your

credit file '' ; On the same date correct information and restored FICO score

resulted on consumer credit report ; ( 3 ) On XXXX/XXXX/2016 merchant XXXX

XXXX did 'knowingly, willfully, and fraudulently commit the same violation as

previous complaint by removing the revolving credit value from consumers credit

card with XXXX balance and purposely replaced the PAID status with that of

UNKNOWN. This scheme is repeating itself in a manner that deserves elevation to

congressional level.

This is the continuation of efforts of the credit reporting agency to increase profits,

regardless of verification of item, to ensure that they can continue to evade the

required verification, they restrict disputes through their website or other means,

while maintaining inaccurate information. The social security administration in

2005 found that they issued the same information and social security number to

XXXX liked named information, in such, per the name changed for the record, and

thru the SSA, my name is XXXX XXXX. Experian still regardless of the fact that

the name listed on my credit report to my social security number, still maintains the

inaccurate information, and thereby maintains and lists information on my credit

report from the inaccurate person. In their response to dispute they inform that the

verification is their paying corporations, and that whether actual verification of not

to the true identity, their paying corporations are superior to factual verification. I

herein state that if they remove the inaccurate, names that appear to my credit

profile, then all the inaccurate credit entries, inaccurate inquiries associated with

those names, then all of my credit disputes would be satisfied. Experian avoids

compliance by denying consumers the right to dispute, which inofitself violates the

standards of fair and accurate reporting. I herein request that they remove all
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian SC 292XX Web Servicemember

Page 8713 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/27/2016 Closed with non-monetary relief Yes Yes

Page 8714 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1807638

Page 8715 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/27/2016 Credit reporting

03/03/2016 Credit reporting

02/27/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Personal information

Credit monitoring or identity protection Account terms and changes
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names that do n't verify with my assigned social security number, and all inquiries

that are n't associated with my actual name and identity based upon the issued

and assigned social security number.

TransUnion reported false information resulting in my being denied a loan. I

contacted TransUnion and received their investigation results with the fraudulent

account still on my Report and in Collection.

Also, I do not appreciate that I have to register online my personal information to

retrieve their reporting on me as my identity was stolen and reported by them to

begin with.

I have recieved information from this source.. and asked me if i had work XXXX. I

said where in the XXXX you got that from ... he told me..they get from credit report

from the credit bureau.. and it shows other addresses. I dont know how in the

XXXX the bureau get this false information that ruins to get a jobs.and my credit..

and i found in equifax they so have wrong information and bad inquires in my

credit report.. i.try to sent a dispute online ..but i cant because they charge of

fees.. did it cost them to input wrong information in my credit report.. why in the

XXXX they want to charge fees when it didnt cost them nothing. Im tired of.getting

bad reports, false monitorimg from credit bureau. They dont even sent out a letter

to correct this issues

i was a victim of identity theft, so i put a freeze on my account. due to the identity

theft, under california law i can freely do temporary lifts. at equifax and experian i

can easily go to their freeze website and use the pin they sent me to temporarily

lift the freeze, but at transunion i was forced to setup an account and even then

using my pin i 'm charged {$10.00} to temporarily lift the freeze. i 've called to

manually lift the freeze, but that is a long process since it is almost impossible to

get to someone to speak to and impossible to do on the weekend. i 've asked them

various times to fix it and the response i get from customer support ranges from,
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TransUnion Intermediate Holdings, Inc. NY 103XX Web

Equifax TX 782XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web
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Consent provided 03/03/2016 Closed with explanation Yes Yes

Consent provided 02/27/2016 Closed with explanation Yes Yes
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1814960
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02/27/2016 Credit reporting

02/18/2016 Credit reporting

02/23/2016 Credit reporting

02/28/2016 Credit reporting

02/28/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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we ca n't to next time it will work ... it has become so burdensome that i 'm willing

to pay the {$10.00} to do the lift.

I would like for this company to remove debt from my credit file due to me having

this same company as my auto insurance carrier.

someone stole my identity and fraudulenty opened this account using my

information

On XXXX I requested my free report from TransUnion. I have only received stall

tactics and no report. Please send my free credit report.

Equifax is ignoring my requests to investigate and remove some accounts from my

credit report that do not belong to me.

Law enforcement Systems is reporting each charge as a separate account. They

have negatively affected my credit report by XXXX points. They have charged my

credit report over 10 times! I know they are doing this to have maximum negative

effect but please have them correct this. Also, I am disputing the amount of each

toll violation. They are charging over {$100.00} for each violation. They are

currently being sued under a class-action law suit for charging excessive fees. I

am in the process of buying a home and I do n't want this to prevent me from

getting a good interest rate. I am willing to pay fines but not {$100.00} for each toll

violation which the original toll fee was only $ XXXX {$10.00}. This is a private

company setting these fines for a government agency. Please have them reduce

the fines to a reasonable amount and have them remove all these charges. Again,

I am willing to pay the fines but not {$1000.00}. These practices are illegal and

absolutely immoral, i ca n't understand how no federal agency has n't investigated

this company. Also, since they have violated the FDCPA, i want them to pay for

each violation, which is {$1000.00} each. Thanks!

-XXXX
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TransUnion Intermediate Holdings, Inc. MI 481XX Web

Equifax CA 902XX Web

TransUnion Intermediate Holdings, Inc. TN 381XX Web

Equifax CA 902XX Web

Equifax VA 221XX Web
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Consent provided 03/29/2016 Closed with explanation Yes No
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Consent provided 02/28/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No
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1807422

1792995

1801594

1807805
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02/23/2016 Credit reporting

02/23/2016 Credit reporting

02/29/2016 Credit reporting

03/07/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result
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-XXXX

There is an account listed that is not mine reporting as a Collection # XXXX

original creditor the XXXX XXXX for {$5300.00} This is unknown and no such debt

or account was taken. There is no way this company verified or validated anything.

I mailed a dispute to Transunion on XXXX/XXXX/2016. Approximately one or two

days later I discovered another Separate Issue regarding a distinctively different

account on my credit report. As such I filed a Second Dispute regarding a totally

separate issue.

I received a letter from Transunion stating that they received a dispute from me on

XXXX/XXXX/2016 and " ADDITIONAL INFORMATION '' ON XXXX/XXXX/2016

AND THEREFORE THEY WILL BE ADDITNG 15 DAYS TO MY INVESTIGATION

now ending on XXXX/XXXX/16.

The second correspondence was not " additional information '' and was completely

unrelated. I am applying for needed credit and need these matters resolved within

the time frame allotted by law. My disputes should be resolved by

XXXX/XXXX/2016. 30 days not 45 days.

Thank you. XXXX XXXX XXXX

There is no means on any of the bureaus to dispute the inaccurate balance

showed on this item. My reports show I owe more than {$1900.00}, when in fact I

owe {$0.00}. I am trying to buy a house and this inaccurate record is standing in

my way.

Yes it 's been awhile I been using my credit card and I always pay on time and I

am always careful to not mess up my credit so recently I checked my credit score

and I see its XXXX and XXXX and just like a few days ago I see it had dicreased

for no valid reason now it 's XXXX and XXXX I felt really shocked and ca n't even

go to sleep the whole day if u guys can solve everything out cuz I really take care

of my credit and it 's been 2 years I been using it if u guys can help me out I will
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provide a public response
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Page 8733 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NV 891XX Web

TransUnion Intermediate Holdings, Inc. NJ 079XX Web

TransUnion Intermediate Holdings, Inc. UT 840XX Web

TransUnion Intermediate Holdings, Inc. NY 113XX Web
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03/03/2016 Credit reporting

02/29/2016 Credit reporting
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03/04/2016 Credit reporting

02/23/2016 Credit reporting
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of my credit and it 's been 2 years I been using it if u guys can help me out I will

really appreciate it? Thank you

XX/XX/XXXX I agree to a mortgage modification with XXXX XXXX XXXX XXXX.

The trial payment period began in XXXX XXXX and ended in XXXX XXXX when

the modification documents were ratified. Between XX/XX/XXXX and

XX/XX/XXXX I filed disputes with all three major credit bureaus to have the XXXX

mortgage information updated. After each investigation XXXX continued to report

the modified loan delinquent. Additionally, on XXXX or more credit reports XXXX

reported the loan twice ( the unmodified loan and the modified loan ), and

therefore corrupting my credit file with an additional {$300000.00} of delinquent

debt.

I was being billed for yard waste/ refuse services at a residence I no longer owned

/resided at and had requested service be discontinued. XXXX, the yard waste

refuse company, continued to bill me and ultimately sent the bill to collections

where it was identified as delinquent and impacted my credit score. I have

attached all relevant documents to show this repeated error was entirely the fault

XXXX.

I asked that Experian remove the bankruptcy from my credit report as it has been

on the report for 10 years. Experian arbitrarily claims the bankruptcy will come off

my credit report in 6 months. There is no reason why Experian should keep the

bankruptcy on my report any longer.

I know this because I asked XXXX to take the bankruptcy off and they did so

without any complaint, see uploaded document.

Open date of XXXX account is incorrect an I request a deletion of the entire listing

XXXX Bank is reporting as the original creditor on my credit report and this

company is out of business and have been since XXXX. This is a collection
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax DC 200XX Web Older American

TransUnion Intermediate Holdings, Inc. IL 609XX Web

Experian NY 100XX Web Older American

TransUnion Intermediate Holdings, Inc. PA 191XX Web

Experian CA 917XX Web
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Consent provided 03/08/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with non-monetary relief Yes No

Consent provided 03/04/2016 Closed with explanation Yes Yes

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes No
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1815569

1809659

1815177

1816090

1801107
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02/29/2016 Credit reporting

03/04/2016 Credit reporting

03/04/2016 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long
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company is out of business and have been since XXXX. This is a collection

company posing as the original creditor. The last delinquency was in XXXX and

now they reported a payment being delinquent in XXXX. This collection company

is playing games with the law. I have not been delinquent on any accounts in the

past 4 years. How can a collection agency pretend to be the original creditor. I

want right to sue.

Experian notified me on XXXX/XXXX/2016 that there has been a change in my

credit score. When i logged in I noticed there is recent XXXX activity on my credit

report, which lowered my credit score.

I did not authorize an inquiry therefore, I suspect there has been an attempted ID

theft.

Experian is unresponsive to my inquiries.

My previous dispute of a XXXX XXXX XXXX account stated that my first default

was in XXXX. The credit bureaus did their best obtaining information from the

creditor, but not the creditor shows the first late XXXX XXXX. As we are now in the

7-year rule timeline I will accept the reading on my credit reports. AS the law

stipulates with the Fair Credit Reporting Act, the legal timeline as to the presence

of the account has passed. The account must be deleted immediately, and my file

information must be purged permanently.

The XXXX XXXX account was disputed, and Experian shows a cut off deletion

date of XXXX XXXX. XXXX XXXX shows a cut off deletion date of XXXX XXXX.

The account went into default in XXXX, and XXXX XXXX extended the 7-year rule

timeline illegally. The Federal Trade Commission has in the past fined XXXX

XXXX for timeline re-aging issues, and this account is no different. Accordingly, I

believe Experian did a poor job in its reinvestigation, and that they should remove

the item immediately and permanently. Attached is the necessary documentation

required to stipulate my position that the XXXX rule applies.
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 958XX Web

Experian NH 034XX Web Older American

Experian NH 034XX Web Older American
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Consent provided 02/29/2016 Closed with non-monetary relief Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with non-monetary relief Yes No
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1808807

1819137

1818924
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03/04/2016 Credit reporting

03/04/2016 Credit reporting

03/04/2016 Credit reporting

02/23/2016 Credit reporting

02/29/2016 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation Investigation took too long

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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A dispute was completed XX/XX/2016. Instead of deleting the item Experian

update it. A dismissal with prejudice was completed on this case and should not

be on my report.

My previous dispute of a XXXX XXXX XXXX account stated that my first default

was in XXXX. The credit bureaus did their best obtaining information from the

creditor, but not the creditor shows the first late XXXX XXXX. As we are now in the

7-year rule timeline I will accept the reading on my credit reports. As the law

stipulates with the Fair Credit Reporting Act, the legal timeline as to the presence

of the account has passed. The account must be deleted immediately, and my file

information must be purged permanently.

The XXXX XXXX account was disputed, and Trans Union shows a cut off deletion

date of XXXX XXXX. Trans Union shows a cut off deletion date of XXXX XXXX.

The account went into default in XXXX, and XXXX XXXX extended the 7-year rule

timeline illegally. The Federal Trade Commission has in the past fined XXXX

XXXX for timeline re-aging issues, and this account is no different. Accordingly, I

believe Trans Union did a poor job in its reinvestigation, and that they should

remove the item immediately and permanently. Attached is the necessary

documentation required to stipulate my position that the 7-year rule applies.

UPON HITTING THE FINAL 'SUBMIT ' KEY, THE QUESTIONS TO ESTABLISH

MY IDENTITY CAME UP ; I ANSWERED THEM TRUTHFULLY AND WAS TOLD

THEY WERE INACCURATE AND I WOULD NEED TO WRITE A SNAIL MAIL

LETTER TO CONTINUE IN MY QUEST FOR A FREE ON-LINE CREDIT

REPORT ; IF THOSE ANSWERS WERE INCORRECT, SOMEONE HAS USED

MY IDENTITY. AS I DID N'T HAVE ANYTHING INACCURATE IN MY SOCIAL

SECURITY REPORT, I WAS UNAWARE OF ANY OTHER USAGE OF MY SSN.

THANK YOU WARMLY IN ADVANCE FOR YOUR ANTICIPATED ASSISTANCE,

The following shows up on my equifax credit report.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MI 482XX Web

TransUnion Intermediate Holdings, Inc. NH 034XX Web Older American

TransUnion Intermediate Holdings, Inc. NH 034XX Web Older American

Equifax NY 109XX Web

Equifax MO 640XX Web
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Consent provided 03/04/2016 Closed with non-monetary relief Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No
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1818828

1818968

1818791

1800232

1810053
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03/04/2016 Credit reporting

02/23/2016 Credit reporting

03/04/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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( Preferred Customer Account ) Account Number : XXXX Account shows open

with a balance of XXXX. This was included in my chapter XXXX bankruptcy and

was discharged on XXXX/XXXX/2016.

My previous dispute with Equifax did little to resolve the issue that XXXX XXXX

XXXX maintains XXXX account on my credit report that should have dropped off in

XXXX. Equifax did from my last dispute has no payment history, even though the

account opened in XXXX, and went into default in XXXX. Therefore, under the 7-

year rule of the Fair Credit Reporting Act this account needs to be removed

immediately and permanently. There is no debate on this as by legal statute this

credit trade line have outlived its usefulness and it must be deleted. I demand that

all information be purged with XXXX XXXX XXXX and that any connecting

collection agency be notified that this credit trade line can no longer be enforced

either by state court actions or on the application of negative information on my

Equifax credit report, or any other pertinent credit report. Equifax must delete this

trade line permanently!!!

XXXX Bank XXXX XXXX XXXX offered me a XXXX credit card after financing a

vehicle on XXXX of XXXX. I was told by XXXX Bank XXXX XXXX XXXX customer

service that since I had been approved for the loan a hard inquiry would not be run

on my credit when applying for the XXXX credit card. A hard inquiry was placed on

my credit on XXXX XXXX XXXX. I have contacted XXXX Bank XXXX XXXX XXXX

multiple times about the removal of the hard inquiry. I was promised it would be

removed. Today I was finally told it would not be removed.

By law the Credit Reporting Agency is required to investigate and validate all

accounts reported on a credit report ... .they should be able to supply to person 's

name who entered the information ... .the actual contract or physical proof that is

in their files to support the information being reported, yet, they refuse to
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NH 034XX Web Older American

Experian TX 752XX Web

Experian GA 300XX Web
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Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No
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1817424

1801380
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02/29/2016 Credit reporting

02/23/2016 Credit reporting

02/29/2016 Credit reporting

02/29/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Page 8766 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



investigate and verify properly.

On several occasions I have sent repeated letters requesting that the information

on my credit report be removed due to Identity Theft but to no avail.The company

has not removed the information from my report. XXXX XXXX XXXX, XXXX XXXX

and now XXXX XXXX XXXX is on my credit report and they all are from the XXXX

Identity Theft account a Student Loan that I did not sign off on or give anyone

permission to do so.

In 2015 I requested a copy of my ( XXXX ) credit files from each of the bureaus via

XXXX but only received my report from XXXX in which I found a judgment from

XXXX County Court for an account that I knew nothing about. Whilst investigating

this information I approached XXXX County Courts file room using the case

number reported in my report, it was established that there is no record of this

case number or any account in my name warranting this inclusion in my credit file.

I am requesting that Experian make right the problem and delete this entry from

my credit history and furnish me with an updated copy of my credit report showing

the deletion of this entry.

As of XXXX XXXX, 2016, FICO lists my credit score as over XXXX, but today,

XXXX XXXX, Experian lists my score at XXXX which is not correct. I have an

excellence payment record for years now, but I can not understand this problem

with Experian and am making a formal complaint about it. The score should be

more in line with the FICO score.

i applied for a car loan and was denied for a report from equifax.i tried using the

website but it was unable to deliver the file online so it wanted to transfer me to an

agent which instead promptly hung up i tried this auto system 3 times and all were

terminated by its auto service.no where does not give you an option for a real

person.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NY 104XX Web

Experian FL 333XX Web

Experian NM 871XX Web

Equifax TX 750XX Web Older American
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Consent provided 02/29/2016 Closed with non-monetary relief Yes No

Consent provided 02/23/2016 Closed with non-monetary relief Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No
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1808798

1800766

1808064

1808658
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02/24/2016 Credit reporting

02/24/2016 Credit reporting

02/24/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report
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XXXX XXXX SS # XXXX DOB : XXXX/XXXX/XXXX XXXX XXXX, FL XXXX This

serves to notify you on the inaccurate information on my credit report as per your

file. I have sent this letter via registered mail for purposes of formal escalation in

the appropriate courts of law should the need arise.

Recently, I 've been denied in my application for ( mortgage, car loan, credit card,

health insurance, employment ) in Florida Upon closer look, this was due to

inaccurate information on credit report ; mine. My Florida id and social security

card was stolen I have included a copy of the police report attached to this letter I

have been disputing this charge and have proved that it was a fraudulent account I

have also included a copy of the police report I 've been unnecessarily

embarrassed by this oversight on your part or maybe your credit reporter 's part.

The erroneous information below is not only degrading or defamatory. It has also

damaged my good credit standing, prevented me from having something that I

badly needed, and most of all it has caused too much stress which has affected

my health. In short, the quality of my life has been negatively affected by this

inaccurate information on the credit report which is detailed as follows ; XXXX

XXXX # XXXX XXXX XXXX {$50.00} XXXX XXXX XXXX XXXX DELINQ XXXX

IQUIRE NOT DONE BY ME XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX

XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX SS # XXXX XXXX :

XXXX/XXXX/XXXX XXXX , FL XXXX

My question is what is the procedure of score rating by Equifax.

What is the basis for a late car payment versus a late loan payment.

A credit card payment versus short sale, deed in leiu, foreclosure versus

foreclosure started A late College loan payment A repossession How are terms of

length arrived at

Hi, I am not able to get my annual credit report.
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Company chooses not to provide a public response
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Equifax FL 334XX Web

Equifax CA 941XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 956XX Web
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Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes Yes

Consent provided 02/24/2016 Closed with explanation Yes No
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1800432

1801040

1801103
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02/19/2016 Credit reporting

02/29/2016 Credit reporting

02/19/2016 Credit reporting

02/19/2016 Credit reporting

02/29/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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I filed a Chapter XXXX that was discharged in 2009 that shows in the public

records area. The incorrect part is that there XXXX-XXXX mortgage companies

showing XXXX balance in the collections part. They are impacting my credit score

on both Equifax and XXXX. Those accounts are not allowed to go to collections.

They should NOT be there. They are reported correctly on XXXX 's report.

They were very rude and told me that the Chapter XXXX will stay on for 10 years. I

was told by my attorney that chapter XXXX was dismissed and it was 8 years ago

and that the credit breporting Equifax is to remove it after 7 years. I called Equifax

and they refused to remove it. XXXX and XXXX removed it last year. This is

preventing me from getting a home loan.

i have provided a police report and hospital documents that have proven I was in

the hospital and that my credit was stolen, someone has my drivers lisc and social

security number and using it inquiring credit and lots of stuff on my credit is not

mine. I have no choice but to file a law suit against all XXXX credit companies. I

need your help there hurting mt credit bad.

I HAVE SENT IN ALL DOCUMENTS OF POLICE REPORT AND PROOF THAT I

DID NOT INQUIRE FOR CREDIT WHICH I HAD XXXX XXXX WHERE I WAS IN

ICU FOR ALMOST 3 YEARS AND SOMEONE HAS MY SOCIAL SECURITY

NUMBER AND A COPY OF MY DRIVERS LISC WHERE I HAD TO GET A NEW

DRIVERS LISC. I WILL BE FILING A MAJOR XXXX DOLLAR ALW SUIT

AGAINST THESE CREDITORS.

Disputed Bill as paid. Equifax refuses to remove bill and shows the account as

being OPEN. The account was closed and removed by billing agency do to age.

EQUIFAX : Account # XXXX OPEN Balance {$240.00} XXXX Original Creditor

Qwest {$240.00} High Balance XXXX XXXX, 2013 Opened Date XXXX XXXX,

2013 Last Reported Individual Account.

Responsibility Collection account
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Company chooses not to provide a public response

Page 8782 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax VA 224XX Web

Equifax IN 460XX Web

Equifax GA 303XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web

Equifax ID 833XX Web
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with non-monetary relief Yes No

Consent provided 02/29/2016 Closed with explanation Yes Yes
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1794350

1809426

1792881

1794146

1809709
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02/19/2016 Credit reporting

02/19/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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I HAVE FILED 3 TIMES TO THEM THAT I HAVE NOT APPLIED FOR CREDIT I

WAS IN THE HOSPITAL FOR 3 YEARS IN ICU AND SOMEONE HAS MY

SOCIAL SECURITY NUMBER AND A COPY OF MY DRIVERS LISC WHERE I

HAD TO FILE FOR ANOTHER DRIVERS LISC, I WILL BE FILING A XXXX

DOLLAR LAW SUIT AGAINST THEM I WANT ALL THIS OFF MY CREDIT ...

In answer to your report # XXXX. I have provided a letter from the credit granter on

more than one occasion, but you have refused to abide what has been proven by

the letter from the Office of the President XXXX, which states very clearly the last

payment posted to this account was XXXX XXXX, and the account closed XXXX

XXXX, XXXX.

Yes I did go through bankruptcy but I did not include XXXX in that bankruptcy

because the account had been paid in full prior to the filing of said bankruptcy. As

it is clearly stated in the letter from XXXX, they closed the account as a matter of

corporate policy on XXXX XXXX. There was no bankruptcy related dismissal or

charge-off, XXXX followed their policy whenever a bankruptcy is filed, they close

any accounts held by XXXX for that creditor.

Contained within the letter from XXXX is all the information you make reference to

in your letter/report # XXXX. I will supply a copy of the last invoice ever recorded

by XXXX which shows a XXXX balance. Because there was no activity on that

account until XXXX closed it XXXX XXXX.

If you are getting information other than what I have provided from the credit

provider, I require you provide me with who precisely was your source and

provided you that information. I have given you my source who IS the credit

provider themself.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian GA 303XX Web

Experian NV 890XX Web Older American
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes Yes
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1792832

1793000
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Included are copies of reports with proof that what you are reporting is incorrect.

All came from both you or you " on line ''.

It appears that every month you change the closed date when the only one that is

true is XXXX XXXX you can not change the closed date every month on a whim.

I am not disputing this account is mine. I am only disputing the extended time you

have added to an account that has been closed since XXXX XXXX so scheduled

deletion is XXXX XXXX not XXXX as you are reporting.

What you are reporting is incorrect and I require any and all documentation you

have to substantiate your claim you are reporting correctly.

During this whole process in the past, you have been very helpful. The only one

thing that remains to be cleared up is this one. I do n't know where you get your

information but, you know where I got mine, directly from the Office of the

President for XXXX XXXX XXXX XXXX XXXX ( XXXX ) Listed below are several

reports from you proving that you do not know what what you are doing! Every

month since XXXX XXXX, you have changed the CLS ( Closed ) date. Because of

you and your consistent errors in your reporting, this account will NEVER be

deleted from my credit report. ( Please note the dates! ). As I understand, once an

account is CLS ( Closed ), it is closed. It can not be closed each and every month,

after month, after month, etc.

Look as I said before, all I am looking for is for you to correct this back to the

original CLS ( Closed ) date of XXXX XXXX. The proof is in the letter from the
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02/24/2016 Credit reporting

02/19/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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Office of the President dated XXXX XXXX, XXXX.

Your report date Your report number Indicated CLS ( Closed ) date XXXX XXXX,

XXXX XXXX XXXX XXXX ( Correct ) XXXX XXXX. XXXX XXXX XXXX XXXX (

Incorrect ) XXXX XXXX, XXXX XXXX XXXX XXXX ( Still incorrect ) XXXX XXXX,

XXXX XXXX XXXX XXXX ( Still incorrect ) XXXX XXXX, XXXX XXXX XXXX

XXXX ( Still incorrect ) XXXX XXXX, XXXX XXXX XXXX XXXX ( Sill incorrect ) I

suggest you review your reports listed above and review your investigation

methods and reporting policies.

I was denied credit because the telephone number listed in my " fraud alert '' is old

and incorrect. On XXXX XXXX, 2016 I disputed the incorrect phone number online

and submitted the required proof of address via USPS first class mail and the

phone number still did not get changed. My correct home phone number and cell

phone number are included in the attachments as are the required proof of

address documents. I tried uploading this information 3 times on

XXXX/XXXX/2016 to Experian 's online dispute system and it would not accept it. I

received a new report " correction summary '' dated XXXX/XXXX/16 from Experian

last evening ( XXXX/XXXX/16 ) via USPS and it still has an invalid phone number

in my " fraud alert ''.

On XXXX/XXXX/16 XXXX, with whom I applied for credit, requested that I

telephone Experian and get the invalid telephone number corrected. I could not

get through to a human being at Experian and their automated system did n't

seem to offer the proper options after numerous attempts.

Denied credit from XXXX. Called XXXX was told MISSING credit info from XXXX.

Ordered Equifax credit report and all info missing from XXXX to present BLANK

nothing. Applied for XXXX card died reason missing credit information. Called
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Company chooses not to provide a public response
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Experian MA 014XX Web Older American

Equifax CA 920XX Web
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Consent provided 02/24/2016 Closed with non-monetary relief Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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Equfax could do nothing but send me the report. sent me report and ALL INFO

MISSING from XXXX to present. Disputed online 2 more times. No Response from

Equifax.

I requested a dispute through Experian and the agency sent back the dispute

stating, " We have reviewed the documentation you provided with your dispute, but

have determined that we are not able to use it to make the changes or deletions

you requested. '' ( Page XXXX of Proof and Credit Reports ) This statement had

me a bit confused because although it states that the company can not make the

changes or deletions requested, there were inaccurate changes made and I feel

as though the investigation was performed negligently. For example, in the

request/dispute I also asked the agency to provide a detailed report of their finding

and the contact information of the data furnishers supplying the information, which

was not provided. When I contacted the agency, the agent I spoke to about the

dispute stated that Experian sends an electronic notification of the dispute and the

creditor simply replies and states if the information on the report is accurate and

then the dispute is closed. I feel that by filing this dispute the creditor is maliciously

punishing me for inquiring about the account because they have not only NOT

removed the charge off but the creditor moved the charge off to the month I

requested the dispute, XXXX XXXX, making it look as though this is a recent

charge off. The creditor and the credit-reporting agency ( CRA ) are simply

sending in quick responses to close out disputes. I am very unsure if the

documentation is actually being reviewed, as the agent stated to me that the

responsibility of the credit reporting agency is to just forward the dispute, not open

an investigation, and after the dispute is forwarded electronically, the credit

reporting agency updates the consumers report with the response of the creditor.

This seems as if there is no actual investigation. The CRA did not perform a

reasonable investigation, and I firmly believe this because I was not provided any
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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03/01/2016 Credit reporting

02/19/2016 Credit reporting
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documentation of the detailed investigation which I clearly requested. The CRA

should be following reasonable procedures to ensure maximum possible accuracy

of the information contained in the report. The fact that I have XXXX credit reports

a month a part showing a charge off in XXXX XXXX ( Page XXXX of Proof and

Credit Reports ) then a new report showing the same charge off in XXXX XXXX, (

Page XXXX of Proof and Credit Reports ), demonstrates that a full investigation is

not being performed. Why was this information not questioned? I had no account

with XXXX in XXXX so how could there be a charge off in XXXX? I originally

requested that the agency review the proof of account payoff in XXXX of XXXX (

Page XXXX and XXXX of Proof and Credit Reports ) and remove charge of ratings

and delinquencies. I paid this account down to do a balance transfer but had

issues with the creditor after the payment was misappropriated and it took months

to resolve and the account was eventually closed in XXXX XXXX. I never

completed the balance transfer because XXXX XXXX had several issues with

XXXX. I would like to have this resolved soon, as I have been disputing this with

Experian for over a year, and I was recently advised to stop doing online disputes

and mailing in the dispute. The dispute date back to XXXX XXXX, and were

always closed within a week, until I started to mail the disputes this XXXX XXXX,

and I actually received a response that the documentation could not be used and

the erroneous date of XXXX XXXX Charge off came back with it.

LEXISNEXIS is reporting incorrect information on XXXX report. They are reporting

my social security number, date of birth, driver license number associated to my

wife 's claim for an accident, this is causing me to have higher auto rates for the

claim my wife made on XX/XX/2015. They will not correct the information.

XXXX XXXX XXXX has posted a collection account with XXXX XXXX XXXX

XXXX Acct # XXXX for {$280.00} for a home insurance policy that was canceled

and property was covered by another insurance company. Sent them proof and
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LexisNexis FL 322XX Web

Equifax FL 331XX Web
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Consent provided 03/01/2016 Closed with explanation Yes Yes

Consent provided 02/24/2016 Closed with explanation Yes No

Page 8819 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1809006

1795794

Page 8820 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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02/19/2016 Credit reporting
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still no response. How can I be charged for a policy that is not active at the time. I

am attaching the complaint letter I sent them. This collection has effected my

credit rating. Please help remove this collection.

This company has taken me to court and placed a judgment on my credit.The

company name is XXXX ( XXXX ). I did obtain a credit card with this company,

and had a debt with them years back. I purchased an additional plan with this card

in the event where if I was unable to pay I would be protected. The charge

purchased items on this card came to about a little over XXXX. My payments were

XXXX dollars a month, and it did n't seem like the payments was going down.

There were a period where things got behind. so then I began to use the plan that

I purchased where it only benefit was for me to only pay half of XXXX dollars a

month. Again no monies toward the principal. Making payments toward nothing

seem like a trap you ca n't get out of. The worse feeling you can ever have, so

when I stopped making the payments they filed an judgment in the XXXX county

courts. I went to court and I agreed to only do XXXX dollars a month to their

Attorney. ( XXXX ) that did n't work for me as well as I thought it would, so I loss

track and contact to where and who to send payments. That is when they

proceeded to garnish my check for a balance over! XXXX. the garnishment took

about Three months to complete, And they have collected all of their money. the

account is paid in full. It is still on my credit as an open account as well as a

judgement. I do not think this company should continue to report this on my credit

report after all I had to go through with them taking me to court and garnishing my

payroll check for this extremely high rate credit card XXXX. My credit will never be

the same for this mistake.

On my credit report it has my name as XXXX XXXX instead of XXXX XXXX & one

of the addresses is wrong it has XXXX. XXXX XXXX XXXX Ky I have no clue who

's address this is I have never lived in XXXX ky
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian GA 301XX Web

TransUnion Intermediate Holdings, Inc. KY 414XX Web
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Consent provided 03/15/2016 Closed with non-monetary relief Yes No

Consent provided 02/19/2016 Closed with non-monetary relief Yes No
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03/01/2016 Credit reporting

03/04/2016 Credit reporting
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Incorrect information on credit report Account terms
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I was only able to select one of the above options concerning incorrect information

on my credit report but there are actually XXXX issues, account terms, account

status and validation that this account even belongs to me. The issue is XXXX

XXXX XXXX reporting different things, which may be inaccurate, to XXXX,

TransUnion and XXXX, but what they are reporting is all negative. I have filed a

direct dispute with XXXX XXXX XXXX due to these reporting issues that are

severely damaging my credit report. No validation has been provided to me that

the account even belongs to me, as XXXX shows me as being also known as

someone else.

Received notice from XXXX XXXX XXXX ( XXXX ) that they had obtained a credit

report from Equifax Information Services regarding a request for home owners

insurance. Problem, I do not own a home, and according to customer service at

XXXX, my credit report is disclosing my home was purchased XX/XX/2015. I am

XXXX in live in HUD housing with the XXXX XXXX rental voucher. Equifax is now

refusing to provide a copy of my credit report claiming my current address does

not match the address of their file. They also are refusing to take proper action in

protecting me from possible acts of fraud by allowing others to use my social

security number and not allowing my access to items on my credit report or a copy

of my credit report. Equifax is also stating they can not send a credit report to me

becuase my legal address for two years does not match the address they have

within their system. With out the credit report : I can not dispute the inaccurate

information that was disclosed by XXXX over the phone and as claimed to be on

the credit report. Therefore, without a formal complaint from me disputing the

items on my credit report, Equifax has no obligation to conduct an investigation as

why others may be using my social security number. Equifax acts provide and

enable criminals by protecting them from the true consumers. Equifax has extreme

poor customer service when calling by phone and is trying to sell their fraud
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. OH 441XX Web Older American

Equifax ME 040XX Web
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Consent provided 03/01/2016 Closed with explanation Yes Yes

Consent provided 03/04/2016 Closed with explanation Yes No
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03/01/2016 Credit reporting

03/01/2016 Credit reporting
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Incorrect information on credit report Account terms
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protection before releasing my credit report for review. I was hung up on four

different phone calls when asking for a copy of my report and refusing to pay for

the report. I did try getting my credit report on line with the annualcreditreport link

and this did work with XXXX and XXXX, yet Equifax sends by electronic message

saying Online Delivery Unavailable with a contact phone number and then audio

links and customer service sales people try to sell their credit Fraud Protection

Services ; be very self serving!

I could only select one of the options above but there are actually XXXX. Account

terms, Account Status and validation that the account even belongs to me. The

issue is with XXXX XXXX Bank who reports different things to XXXX Equifax and

XXXX, all are negative and severely damaging my credit report. I have filed a

direct dispute with XXXX XXXX Bank in order for them to stop reporting inaccurate

and damaging information to my credit report.

I was only allowed to select XXXX option but there are actually XXXX. Account

terms, account status and validation that the account is even mine. My issue is

with XXXX XXXX XXXX who reported inaccurate and different information to

XXXX, XXXX and Experian. I have filed a direct dispute with XXXX XXXX XXXX to

stop reporting this inaccurate information that is severely damaging my credit

report. As this complaint is going to Experian, they have me " also known as ''

someone else.

XXXX XXXX XXXX XXXX ( XXXX ), without my knowledge or consent, transferred

a credit card balance to my XXXX savings account and created an Installment

Account, i.e., Account # XXXX, under my savings account, without my knowledge

or consent. Thereafter, XXXX XXXX XXXX XXXX began sending account

information, notices, and loan payment coupons to the wrong mailing address

wherein I did not have access to any of the information.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8838 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax OH 441XX Web Older American

Experian OH 441XX Web Older American

Equifax TX 775XX Web
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Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes No
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03/01/2016 Credit reporting

02/19/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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Per my credit report, XXXX listed the type of account as " Individual/Applicant. ''

Per the credit report, the Status of same is : " Closed, Account Closed by Grantor ;

Installment. '' I did NOT apply or enter into any Agreement with XXXX to have

them transfer anything to my savings account, particularly not a credit card

balance. I just recently discovered what XXXX had done when I contacted XXXX

to obtain copy of recent statements I was affiliated with. To my surprise, I was told

that my savings account had been closed/membership terminated and a loan had

been " written off. '' XXXX has refused to allow me access to Online Banking

and/or bank statements relative to any of the accounts I am affiliated with at

XXXX. According to my credit report, XXXX reported that I had opened an account

with them on XXXX/XXXX/XXXX, with the last activity on XXXX/XXXX/XXXX. The

information XXXX provided the credit reporting agencies is false and/or inaccurate

because I did NOT enter into any Agreement with XXXX relative to a new

Installment Loan or any account that opened on XXXX/XXXX/XXXX, nor did I have

any knowledge or awareness regarding such account being created by XXXX.

I have several issues with Experian. First, I tried to get my free annual credit report

and received a message that they were sorry but they could not provide it. I did get

the credit report through XXXX and found that Experian has shown me as " also

known as '' someone else.

I initiated an investigation with Experian in which they completed on XXXX XXXX,

2015, Report # XXXX. At this time I requested documentation as to how the

following items : 1. XXXX Now-Account # XXXX ... was verified as accurate.

2. XXXX XXXX XXXX-Account # XXXX ... was verified as accurate.

These accounts are not at all accurate and I have requested several times proof

as to how they were verified in accordance 15 USC ... and to date have yet to

receive this information.

when it has several
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian OH 441XX Web Older American

Experian MD 207XX Web
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Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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02/19/2016 Credit reporting

02/24/2016 Credit reporting

02/19/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record
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Requested that Equifax provide proof of how they verified the following accounts

for accuracy : 1. XXXX.-Account # XXXX ...

2.XXXXAccount # : XXXX ...

Please provide the proof that has been requested several times and never sent.

I challenged/ Disputed the results of a debt on Equifax . The debt collector is

XXXX XXXX It was for essential childcare..I tried to look up the debt collectors

information and found out the debt collector no longer exists. I contacted the

phone number listed on the credit report and got a different company. I was told by

a representative that tasker morris no longer existed. How am I suppose to pay off

a debt if it no longer exists? I have tried numerous time with Equifax to take it off

credit report..They have n't as of yet..

The reason I have not disputed the issues is because of Equifax 's continued

inefficient and biased processes and policies, I have been unable to do so. I 've

attempted several times going through the web address given on my credit report,

but it 's either down or unresponsive. The other issues I have are the continued

misinformation that Equifax provides ; such as the following accounts status

should show Bankruptcy Discharged : XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX, XXXX XXXX Bank, XXXX XXXX Bank ( which also is showing that I am "

Deceased '', which I have submitted a dispute for last year, this is ridiculous ).

Also, Equifax uses/adds negative words in the " status '' of accounts that are

positive, such as, XXXX accounts of {$3200.00} ; {$2700.00} ; and {$2500.00}

should not read " Sold '', but Closed/Never Late. The negative wording used by

Equifax is given more power due to the fact that they fail to provide any

differentiation on their reports between " Negative '' and " Positive '' accounts.

Equifax policies, procedures, reporting and therefore scores are far different from

and more erroneous than the other XXXX major bureaus, and I feel are down right

criminal in nature. I 've reported this agency more than once, and I 'm sure there
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Equifax MD 207XX Web

Equifax NY 125XX Web
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes Yes
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03/15/2016 Credit reporting
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03/01/2016 Credit reporting
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are millions of other Americans as well. Please do something definitive to help with

correcting the wrongs of the agency. I suggest termination.

When i reported Equifax to you regarding their refusal to remove of a lier entered

in error my credit score was XXXX. And after they removed that record as result of

my complain to you, my credit score went to XXXX a XXXX points drop, at the

time it is customry for credit score to increase after removing a nigative record, In

Transunion my credit score had XXXX points jump.

I wonder what is the likelyhood that Equefax revenging my complain to you, and

who should i ask for help from such egregious mishap.

Now, i need a business loan badly and such drop would either make it harder to

get a loan or might have to obtain one with very high interest rate.

Please help.

TransUnion has inadequate & incorrect criteria for credit reporting. For instance, I

have had over {$56000.00} in auto loans over the last 10 years, paid XXXX % on

time,XXXX yet this is n't figured into their scoring procedures, plus XXXX % on

time mortgage payments on hundreds of thousands in real estate loans. In

addition, they improperly weight 2 late payments as extremely credit lowering,

where on the XXXX accounts in question alone, this represented XXXX % of

payments over 24-48 months and they give no credit for XXXX auto payments

made on time. I 'm sure they do this to everyone though it is a totally invalid and

misleading approach to representing an individual 's payment & credit status.

Re : REQUEST FOR RE-INVESTIGATION XXXX Dispute - / FEDERAL

CONSUMER LEASING ACT VIOLATION/ FAIR CREDIT REPORTING ACT

VIOLATION/ FAIR CREDIT BILLING ACT VIOLATION AS Per : TRANSUNION -

Credit Report Number : # XXXX Date Issued XX/XX/XXXX : ACCOUNT ( 1 ) -

XXXX XXXX XXXX XXXX # XXXX : / Account ( 2 ) - XXXX XXXX XXXX XXXX

XXXX Credit Report XXXX # XXXX XXXX : XXXX XXXX XXXX '' and XXXX XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax CA 907XX Web Older American

TransUnion Intermediate Holdings, Inc. TN 381XX Web

TransUnion Intermediate Holdings, Inc. GA 314XX Web Older American
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with non-monetary relief Yes No
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XXXX XXXX XXXX Debt Validation Dispute Re : XXXX XXXX XXXX, Consumer I

am writing in regard to the above referenced accounts and transactions. This

vehicle was repossessed by XXXX XXXX XXXX XXXX XXXX XXXX ( Original

Creditor ) in the State of ( Georgia ) on or about, xx/xx/xxxx, and resold on or

about xx/xx/xxxx. Your review of the required appropriate documents and records,

will determine and verify any descreprencies.

XXXX XXXX XXXX XXXX XXXX XXXX FAILED TO COMPLY : Under the laws of

the State of Georgia ( State where car was repossessed ) XXXX ( GEORGIA 'S

state 's XXXX XXXX, you will need to look this up ) and State XXXX and XXXX

statutes ; THEREFORE, a deficiency can not be claimed unless all of the required

notices were properly and timely given, and all of the allowable redemption and

cure time limits were adhered to.

I am in dispute of this erroneous inaccurate account as a result of its Loss-of

Value/ and Express warranty. As a result, of this defect there was a breach of

warranties, unjust enrichment, and violations of various state consumer protection

statutes.

Please provide copies of the legal notices and proof of the commercially

reasonable manner of the resale of the subject vehicle.

If no such proof is provided within 30 days from receipt of this notice, the alleged

claim of a deficiency will be considered null and void, and any continued collection

activities, or continued reporting of this invalid claim on my credit reports will be

considered a violation of the FDCPA and FCRA.

In addition, if XXXX XXXX XXXX XXXX XXXX XXXX XXXX or severally fail to

comply with the above requests, I reserve the right to seek damages against all

parties, under all available State and Federal statutes and State of Georgia XXXX

XXXX.
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03/15/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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My complain is with Experian. My questions are : Why does a data furnisher (

XXXX ) have more authority than United State court documents? Why are United

States courts not being used to verify information? How can you use a data

furnisher ( XXXX ) that is providing you ( Experian ) invalid information to verify

that information is correct? The letter Experian sent to me is invalid because it

does not provide the reason United States court documents can be used to verify

information. Also, select portfolio has been calling me at XXXX XXXX since I

started this dispute with Experian. My lawyer has sent them a letter to desist

calling me 2 times. Experian says they will not longer investigate this complain.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian TX 781XX Web Servicemember
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Consent provided 03/15/2016 Closed with explanation Yes Yes
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03/01/2016 Credit reporting

02/19/2016 Credit reporting

03/15/2016 Credit reporting

02/24/2016 Credit reporting

Page 8877 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Personal information
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Equifax is ignoring my requests to investigate, verify and remove some accounts

from my credit report that do not belong to me.

Equifax has inadequate & incorrect criteria for credit reporting. For instance, I have

had over {$56000.00} in auto loans over the last 10 years, paid XXXX % on time,

yet this is n't figured into their scoring procedures, plus XXXX % on time mortgage

payments on hundreds of thousands in real estate loans. In addition, they

improperly weight XXXX late payments as extremely credit lowering, where on the

XXXX accounts in question alone, this represented XXXX % of payments over 24-

48 months and they give no credit for XXXX auto payments made on time. I 'm

sure they do this to everyone though it is a totally invalid and misleading approach

to representing an individual 's payment & credit status.

I have paid off my XXXX XXXX 's consumer loan accounts and XXXX XXXX as of

XXXX/XXXX/2015. It 's been over 5 months and the credit bureau still shows a

balance. The creditor has sent me letters stating that all accounts have been paid

in full but the credit bureau still decides to report inaccurately. I want to sue this

company and seek damages.

Please help me anyway that you can to bring this criminal company to justice.

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

Experian XXXX. XXXX XXXX XXXX, XXXX XXXX Dear Consumer Relations :

Going over my credit report, I have found it contains many errors. I request your

investigation of the following " personal information ''. Please see the attached

photo copy of my lease- for your reference. For the record : 1. My name is : XXXX

XXXX. Please remove all other name variations IMMEDIATELY- they are not

accurate!

2. My current address is : XXXX XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NM 871XX Web

Equifax TN 381XX Web

Equifax TX 750XX Web

Experian NY 100XX Web
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Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes No
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1796033
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02/19/2016 Credit reporting

03/15/2016 Credit reporting

02/24/2016 Credit reporting
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Credit monitoring or identity protection Billing dispute

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine
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Please remove all other addresses IMMEDIATELY - they are not accurate!

Please delete these disputed items, as I am concerned about identity theft. Thirty (

30 ) days constitutes a reasonable amount of time for investigation. Per the Fair

Credit Reporting Act, send me notification that these items have been deleted, as

well as an updated copy of my credit report.

Sincerely, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX SS

# : XXXX DOB : XXXX/XXXX/XXXX

I attempted to get a credit report for my mother, and I believed that the cost would

only be {$1.00}, as advertised on their website. Instead, they added me to a

monthly membership that cost me {$22.00} per month for several months. I

contacted Experian about a refund, but they said that all sales were

nonrefundable. I wish Experian would be forthright with their advertising and

explicit about the fact that receiving their credit report will enter me into a

membership program.

XXXX obtained a copy of your EXPERIAN Credit Report on XXXX/XXXX/XXXX

and XXXX/XXXX/XXXX. I contacted XXXX via phone, letter, and contacting

Experian requesting to provide me the physical evidence ( documentation ) that

confirms I authorized XXXX to run my credit with Experian 2 times. Both parties

have failed to respond to my request. Copy of the letters can and will be submitted

upon request.

On XXXX XXXX, 2016, XXXX XXXX pulled my credit without my knowledge or

consent. Despite several phone calls to the company, and many letters to XXXX

XXXX and to Experian, this inquiry has not been removed from my credit report. I

know it 's a small thing, but it looks as though I have been seeking additional credit

lines, which I am not.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian IL 606XX Web

Experian FL 331XX Web

Experian AZ 851XX Web Older American
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Consent provided 02/19/2016 Closed with monetary relief Yes No

Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes Yes
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1796226
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02/24/2016 Credit reporting

03/10/2016 Credit reporting

02/24/2016 Credit reporting

03/04/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report
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I am appalled that a company like XXXX XXXX is allowed to pull consumers '

credit without a legitimate purpose. I have NEVER applied for an XXXX XXXX

product, and they have no business pulling my credit and leaving an inquiry on my

credit report.

I really want this removed from my Experian Credit Report.

I disputed inaccurate information on my credit report with XXXX companies (

XXXX and transunion ). XXXX got back to me within 1-2 weeks and removed the

innacurate information. Transunion has not done the same and they did an

inadequate investigation and I have further disputed it. I have submitted to them

proof where XXXX has removed the innacurate information but transunion sent me

a letter where they stated that they could not find my credit report. I have

submitted to them all of my information including the file number. They are

delaying and denying my claims and they are doing so in a criminal and fradulent

manner. I have contacted them 2 times by phone and 2 times by fax and they

refuse to resolve my complaint.

I found this address on my credit report and i have never stayed in Colorado i think

somebody trying to open an account using my information XXXX, CO XXXX

In XXXX I had a Tax bill and the IRS put a lien on my account in XXXX. In XXXX I

worked with the IRS to withdrawl the Lien from my report and records which they

did. XXXX and XXXX removed the Judgement right away but now after 2 or 3

disputes with Equifax they refuse to remove it regardless if I show the paperwork

from IRS and Recorders office.

XXXX no longer serves its ' purpose, there is no way to easily get your credit

report the way the reporting companies have set this site up. What a shame, a

system meant to force private industry to be responsive to the consumers who

information they make their profits off of, has been infiltrated by the reporting

companies and completely neutered of any relevancy, a dnwe have the great folks
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. MS 394XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

Equifax AK 995XX Web

Equifax CA 922XX Web
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Consent provided 02/24/2016 Closed with explanation Yes Yes

Consent provided 03/11/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No
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1827291
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03/23/2016 Credit reporting

03/15/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Credit monitoring or identity protection Receiving unwanted marketing/advertising
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in charge of regulating this at the FTC to thank. Thanks for doing your job for all

American ( companies ), you guys really deserve a raise. ( Hint, the American

citizen has been tapped out already, any raise you people get for doing absolutely

nothing is going to have to come from your corporate overlords from now on. )

No longer have a credit score, car loan and home mortgage are not being reported

to my credit.

Today I received an e-mail purported to be from XXXXXXXXXXXX. It read : A

change has been made to the e-mail address for your Equifax account. This

confirmation message has been sent to the old and new e-mail addresses.

If you feel this is in error, please call us at XXXX ( XXXX ), 7 days a week between

the hours of XXXX - XXXX Eastern Time Zone. You may e-mail us any time at

XXXXXXXXXXXX. Or you may write us at Equifax Consumer Services , Inc. XXXX

XXXX XXXX, XXXX , GA XXXX.

Your Equifax Customer Care Team NOTE : This e-mail is for your information, and

does not require a response. If you need assistance on this or any other Equifax

product, please contact us at XXXXXXXXXXXX, or call us at XXXX ( XXXX ). We

kindly ask that you DO NOT REPLY to this e-mail.

Based on viewing my Equifax report on your site, and my phone calls to Equifax , I

can only conclude that this is a phishing expedition on their part to get me to buy

protection services from them, as I have not had an account with them for many

years, and I certainly did not change my e-mail address.

Please look into this. I do n't believe they are allowed to use scare tactics ( ie :

someone has accessed your account and changed the e-mail address ) to get

people to buy protection from them.
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Equifax VA 245XX Web

Equifax VA 243XX Web Older American
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Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No
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03/10/2016 Credit reporting

03/10/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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By the way, I did not call the number above, but rather contacted them on their

web site number of XXXX XXXX, as I could not be certain the above number was

actually them.

Respectfully ; XXXX XXXX XXXX

XXXX XXXX and XXXX XXXX XXXX are reported as open. They were both

included in my Bankrupcy which was settel in XXXX in 2015. Both have been

I called all three consumer reporting agencies about an erroneously reported item

on the public records portion of my credit report. The item concerns an incomplete

and incorrectly reported judgment from when I filed a countersuit against a

landlord ( actually I attempted to file first and she beat me to it ) for improper

withholding of a depost and an improper lease. I won the judgment in XXXX Co

Special Civil Part - I have a copy of the judgment and a copy of the credit invoice

to the plaintiff - a realtor. I spoke with a XXXX in the XXXX Co. Post Judgment

Team - who confirms that the court records reflect XXXX XXXX XXXX plaintiff as

being held accountable for the judgment and that I won the judgment. Somehow

the entity furnishing the information to XXXX, XXXX, and Equifax has not been

accurate and is not being held to any accountability for the accuracy of this report.

I contacted all XXXX credit agencies to include XXXX. The XXXX website wo n't

let me enter data - keeps coming up with an error message ( I have a copy ). The

transunion online automated reporting system keeps hanging up on me - two

hours I 've spent out of a busy day. I am a physician - the reason I was even in the

aforementioned rental property - and I am trying to run my own business. I applied

for a loan. My credit is fairly good - and could be great if there was not this

GLARING inaccuracy on the reports. The credit reporting agencies have a very

flippant and avoidant attitude towards this issue and other ones like it. We are held

accountable through financial penalties for processes and issues which may or

may not be accurate- while it seems the the agencies and their clients who are
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Equifax CA 922XX Web

Equifax VA 201XX Web
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Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes No
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02/25/2016 Credit reporting

03/01/2016 Credit reporting

03/01/2016 Credit reporting

02/25/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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paid to report the information to them ARE NOT. This is hurting my credit score

and my credibility in general. These are very trying times to start a business of

ANY sort in the US and this has been an incredible drain to try to get this

recognized and reported correctly. Equifax just has noted the matter as " settled ''

on the report - also reflecting that I LOST the judgment. Transunion is not even

letting me report it. And Experian states it has to check with its private vendor of

the information even though I sent in the statement of judgment from the court,

from my lawyer, and a copy of the entire judgment received from XXXX County

Special Civil Part for the docket in question.

On XXXX XXXX XXXX sent a letter to XXXX XXXX dealer service and the XXXX

major credit agencies certified. In the letter I asked for a detailed explanation of

why I owe the balance that is listed on my credit. As of today I have not received

anything however equifax did remove the account from my credit. Transunion and

experian disputed the wrong account which I specifically asked which account I 'm

disputing.

Transunion has not responded to any of my documentation and disputes XXXX to

old files medical collections that are not mine

equifax has not responded to any of my documentation and disputes relatinf to old

files medical collections that are not mine

I check my credit report and found that it have wrong information on there, so I

contact equifax to let them open a dispute and told them this debt is not

mines.They did the dispute, and inform me that they can not remove the debt from

my report, because the company that put it on my report send them proof the debt

is mine.I said to equifax to please provide me with your proof, equifax send me a

document that did not have my name on there, I ask for a next dispute, after 4

dispute I ask for a supervisor, I told the supervisor of equifax the debt is not mine

and I have been trying to get the company who is XXXX XXXX who put this false
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8915 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. WI 532XX Web

TransUnion Intermediate Holdings, Inc. NJ 070XX Web

Equifax NJ 070XX Web

Equifax GA 300XX Web
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Consent provided 02/25/2016 Closed with non-monetary relief Yes No

Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 03/07/2016 Closed with non-monetary relief Yes No
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03/01/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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information on my credit report to send me some kind of proof that the debt is

mine, the person at XXXX XXXX continue to give me the run around, I call left

messages for day no call back, then this lady call back and said she will send me

proof by email, I give her my email address, and I ask how long before I get back

the info she said seven day, I said are you mailing it she said no it 's coming by

email.I waited for 8 day no email just run around I reach out to her again same

thing happen.I call back equifax and told them the problem they said they can not

help me its up to XXXX.I said to the supporvisor you will allow a company to keep

false information on my report and you did not see proof it 's my debt? Equifax

said they ca n't help me, I would have to continue to reach out to XXXX. Equifax

and XXXX have handle this station very poor in my book.Equifax allow XXXX to

put fraudulent information on my credit report.The supporvisor said it nothing they

can do to help me everything is up to XXXX.That is not fair at all and something

needs to be done these big companies give the run around so you give up, not

good on equifax and XXXX.I will up load information they send me that do n't have

my name.Thank you

I am having and still is having issue with the XXXX Credit Bureau for the last two

years. I have been told that I have to provide information in order to Requested my

credit reports and all I get is nothing. I have sent Experian XXXX the information

that was requested in order for me to receive my free annual credit report and I

have yet to receive my credit reports from either XXXX of theses agencies. I feel

like some XXXX with in these agencies are monitoring my credit report. I also

believe that XXXX, Experian and XXXX has been issuing my credit report to

somebody else other then me I also have belief that my information is being sold

through XXXX and Experian there is no reason why I am being Deny my rights to

my free credit report every year. I feel like my EUAL RIGHTS ARE BE VIOLATED

AND I PLAN TO TAKE THIS AS FAR as I can I also believe that these company in
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MD 212XX Web
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Consent provided 03/01/2016 Closed with non-monetary relief Yes No
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03/04/2016 Credit reporting

03/01/2016 Credit reporting

02/19/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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General has share my information with my employer and several others with out

my permission. every time I request my report they come up with that same line

that I did n't provide enough information well how much is enough. I had enough!!!!

I feel like your company is challenging me to legal battle see I only see what I think

you are doing and I am aware as long as negative marks remain you are less

likely to obtain fair market rates also I understand you carless because its big

business for the Credit Bureau to deny you a report then because you need it you

will pay for it is the thought I believe

I 've had my driver 's license, social security card, checkbook, and several credit

cards stolen. Fraudulent accounts have been opened in my name. I filed police

reports, fraud affidavits, disputes with creditors of the fraudulent accounts opened

in my name and all the credit bureaus. I have disputed XXXX XXXX fraudulent

account with Experian several times providing police reports and affidavits. I have

contacted XXXX XXXX and provided them with the same information. XXXX

XXXX agreed to have the account deleted from my report.Other XXXX bureaus

deleted the account from my report immediately. Experian keeps verifying

fraudulent information and refusing to correct my report. Experian is in direct

violation of FCRA, Section 611 ( a ) ( 6 ) and ( 7 ). I demand immediate correction

of my report.

I opened a proper dispute with Equifax to dispute there is no such judgment of

record for # XXXX or XXXX from this court for this date for this amount from this

creditor. I have documentation from the XXXX XXXX XXXX XXXX that supports

my dispute of these erroneous entries on my report.

This XXXX is for TransUnion. I filed a Chapter XXXX that was discharged in 2009

that shows in the public records area. The incorrect part is that there XXXX

mortgage companies showing XXXX balance in the collections part. They are

impacting my credit score on both XXXX and TransUnion. Those accounts are not
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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Experian GA 303XX Web

Equifax NC 273XX Web

TransUnion Intermediate Holdings, Inc. VA 224XX Web
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Consent provided 03/04/2016 Closed with non-monetary relief Yes No

Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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03/01/2016 Credit reporting

03/10/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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allowed to go to collections. They should NOT be there. They are reported

correctly on XXXX report. They were never delinquent prior to the filing.

XXXX/XXXX/XXXX I down loaded the form for a free credit report, and supplied

complete information and documentation on XXXX/XXXX/XXXX.

This was mailed to Equifax on that date.

I received a form letter dated XXXX/XXXX/XXXX, of XXXX pages with a research

request form, no credit report included.

On XXXX/XXXX/XXXX I received a form letter stating that I have received a free

credit report from Equifax within the last twelve months.

I had never requested nor received a credit report from Equifax prior to this XXXX.

On XXXX/XXXX/XXXX after receiving the above, I called the dispute number, and

spoke with XXXX providing the needed security information and, stating the lack of

receiving the requested free credit report.

She told me she would send out a complementary report even though their file

shows XXXX was supplied per my request, that I would receive it in XXXX twelve

days.

XXXX then gave me another confirmation number.

I received another " copy '', dated XXXX/XXXX/XXXX, this being the same form

letters as the the first and second sets, with the " new '' confirmation numbers, as

supplied by XXXX.

On XXXX/XXXX/XXXX I called the dispute line and spoke with XXXX.

His response was that he would immediately sign me up on line for a monthly fee

so that I could look it up anytime. I declined.

I now waited for approximately sixty days for credit report.

Would appreciate some assistance.

I filled for a chapter XXXX bankruptcy in the court of Maryland per my attorney but

after further review I did n't need to file a bankruptcy. So the next day I withdraw
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Equifax OR 976XX Web Older American

Equifax DC 200XX Web
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Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes No
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1810548
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03/23/2016 Credit reporting

03/23/2016 Credit reporting

02/25/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting report or credit score
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the file and NEVER went in front of a judge. I have letter from my attorney and a

letter from the bankruptcy court showing it was terminated on XXXX/XXXX/XXXX.

I sent both letters to XXXX and they refuse to remove the error. The BK should

have never been reported at all because it never happened. I also sent another fax

on XXXX XXXX XXXX and they have n't responded in anyway. Please help

because I am completely lost for words at this moment.

XXXX used my s.s. number without my authority and did a hard credit check, and I

did not know about it until I got a credit alert from credit karma. And I wish to have

the hard credit check removed.

Per attached letters from XXXX my account was only XXXX time XXXX late and

XXXX XXXX was open from XXXX to XXXX. Per the attached credit report neither

of these accounts are reporting as their letters state.

I obtained my free credit report through Equifax and was able to download it. I

decided that I also wanted to purchase my credit score after I had logged off. I

followed the instructions on the Equifax website to call the automated telephone

system. I followed the prompts and entered my credit card information. The

automated system stated that it needed to transfer me and then disconnected

before confirming my purchase. I called Customer Service at Equifax and spoke

with three representatives. The first did not understand XXXX ; the second verified

that my purchase had been made but could not verify if the information would be

mailed to me ; and the third was neither able to verify that the purchase was made

or that anything would be mailed to me. I am very frustrated that the Federal Trade

Commission would use this company as XXXX of the XXXX reporting agencies

when the company can not provide me accurate information about whether or not

my credit card was charged. It also needs to be made explicitly clear on the XXXX

website that if the credit score is not purchased at the time the report is ordered, it

will be very difficult to purchase the score.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 327XX Web

Equifax AZ 852XX Web

Equifax OH 435XX Web
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Consent provided 03/25/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 02/25/2016 Closed with non-monetary relief Yes No
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1846877

1847027
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03/01/2016 Credit reporting

03/05/2016 Credit reporting

03/05/2016 Credit reporting

03/24/2016 Credit reporting

02/25/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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had requested Transunion to investigate a credit inquiry for XXXX card dated

XXXX/XXXX/2015. I was told in the response that I had to dispute directly to XXXX

card. I do not know of this company and have never requested them to run my

credit. FCRA allows me the opportunity to validate claims made on my credit

report. I simply asked for the copy of the signed credit application and identification

used to validate the identity of the person requesting credit. If the Credit Reporting

agency refuses to do this they are in violation of the FCRA. I did not request this

company run my credit report. If they did what they are supposed to do then it

would show that I did not request this inquiry. Inquiry shoul dbe investigated in

accordance with the FCRA, once investigated it should be removed.

When I go to check my free credit report, I am told that I may have taken out

several loans for certain dates although I have never taken out a loan. When I go

to answer these security questions about said loans, I am unable to give an

answer, because I have never taken out a loan.

I requested a credit report, trans-union report has information that does not belong

to me. XXXX and XXXX reports could not be accessed because the security

questions I answered had information that was not submitted by me. Addresses

and XXXX of the XXXX phone numbers added in 2008 were not associated to me.

My name and identity were used unknown to me by someone else.

I had an Inquiry on my credit report from XXXX, So Icalled XXXX in XXXX Texas

where this Inquiry came from. I spoke with XXXX different people they ran my SS

# they also ran my last name and my phone number as well. I was told they have

no knowledge of any of this so I reported it to equifax as fraudlaunt and they

respond with this letter within a few hours claiming it was verified.

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX DOB XX/XX/XXXX

Please be advised that this is my 9th REQUEST I fully intend to pursue litigation in

accordance with the FCRA to enforce my rights and seek relief and recover all
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 782XX Web

Equifax PA 187XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web

Equifax NY 117XX Web

TransUnion Intermediate Holdings, Inc. VA 224XX Web
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Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/05/2016 Closed with explanation Yes No

Consent provided 03/05/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes Yes

Consent provided 02/25/2016 Closed with explanation Yes No
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1812109
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monetary damages that I may be entitled to under Section 616 and Section 617

regarding your continued willful and negligent noncompliance.

Name of Account : Account Number : Provide Physical Proof of Verification!!!!!!!!!!

this need THIS MUST GO TO YOUR COSTUMER SERVICE DEPARTMENT!!!!!!

IN THE USA NOT TO A XXXX this was your reply .... all wrong and was in

violation of the FCRA Case number : XXXX Status Company responded Trans

Union said : Explanation of closure The Fair Credit Reporting Act allows :

Bankruptcies to be reported for 10 years from the date of filing. However, it is

TransUnion 's policy to report discharged or dismissed Chapter XXXX

bankruptcies for seven years from the date the bankruptcy was filed. Voluntarily

dismissed bankruptcies, regardless of the chapter filed, are reported for seven

years from the date the bankruptcy was filed. Accounts included in the Bankruptcy

filing to be reported for seven years from the date the bankruptcy was filed.

The inquiries listed on your credit report are a record of the companies that

obtained your credit information. All inquiries remain on your credit report for two

years. Credit information may be requested only for the following permissible

purposes : credit transactions, employment consideration, review or collection of

an existing account or other legitimate business need, insurance underwriting,

government licensing, rental dwelling, or pursuant to a court order. Your written

XXXX XXXX not be required to constitute permissible purpose. If you believe that

an inquiry on your credit report was made without permissible purpose, then you

may wish to contact the creditor directly, in writing, regarding its purpose. Please

note that your specific consent to the release of your credit information is not

necessary for a permissible purpose to exist.

WRONG THEY MUST HAVE PERMISSION. TO ACCESS MY REPORT THEY

DID NOT!!!!!!
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03/24/2016 Credit reporting

03/18/2016 Credit reporting

03/15/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts

Improper use of my credit report Report improperly shared by CRC
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BANKRUTCY chapter XXXX for XXXX MUST BE DELETED VIA COURT ODER

SEE PAGE XXXX OF ORDER I HAVE SENT YOU THE COMPLETE ODER AND

I AM IN THE SETTELEMENT DOCKET # XXXX XXXX NUMBER XXXX YOU

CAN CALL THE COURT AT XXXX TO VERIFY ORDER TOWER FED XXXX

XXXX ALSO MUST BE REMOVED VIA COURT ORDER READ ORDER IN

CHAPTER XXXX FOR STATE OF VA remove XXXX INQUIRY ... DO NOT SAY

VERIFIED I CALLED THEM AND THEY DO NOT KNOW WHO I AM AND HAVE

NO PAPER TO SHOW I APPLIED FOR CREDIT.

PER FCRA YOU MUST SHOW HOW YOU CORRECTED THE ITEMS AND

SHOW HOW YOU INVESTIGATED THE COURT ORDER.

MY ID IS ATTACHED!!!!!!!

Trans Union is not responding to any of my credit reports to investigate and

remove XXXX account from my credit report that do not belong to me.

Equifax put a fraud alert on my credit for what reason, I do n't know. The problem

is that I am not able to get credit because they did not include my phone number

on the Fraud alert. I called and wrote Equifax asking them to add my phone

number to the alert or to remove the fraud alert. Each time I do that Equifax put a

brand new fraud alert on my credit. I was denied credit for the fourth time with

XXXX XXXX XXXX because of the fraud alert. This has been going on for a year

I 've had my credit acquired by someone else and purchased timeshares in my

name XXXX and XXXX, that are not mine and I have never claimed them. I 've

tried to dispute with the companies and credit bureaus themselves, along with

submitting my Government ID and Social Security Card mailed in. I have several

Inquiries that I have disputed but to no avail and a Collection and Late from XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

Equifax TX 773XX Web

Equifax TX 770XX Web Servicemember
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Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No
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1840098
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03/15/2016 Credit reporting

03/24/2016 Credit reporting

03/05/2016 Credit reporting

03/15/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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XXXX which was Paid in Full ( see attached ).

This is the list of inquiries on my credit report. Mortgage Reporters I 've only

allowed XXXX mortgage company to check my credit for a mortgage FACTUAL

XXXX ( FDC ). I have not went car shopping, and do n't know why it 's on my

credit report.

XXXX & XXXX XXXX XXXX XXXX AND XXXX XXXX XXXX XXXX DEALER

XXXX XXXX XXXX XXXX XXXX EQUIFAX MORTGAGE XXXX XXXX XXXX

XXXX LOANS, IN I 've disputed all of these things but they only ask me to resend

my Government ID and Social Security Card, yet again. I submitted it the first time

with the dispute.

I tried to access the free credit report through the FTC site XXXX and was unable

to access. I decided to pay for it and I was charged {$12.00} for a Equifax report

and was unable to access it. This is a ripoff with the FTC promoting it.

There is a medical collection on my credit. As of XXXX 2015, credit reporting

agencies such as Trans Union are required to withhold reporting of the collection

for a minimum of 180 days and a maximum of 9 months so the patient can receive

and pay the bill. I have informed them of this, but they have not removed the

collection from my credit report.

Experian is absolutely refusing to do a proper investigation of these XXXX

accounts.

XXXX XXXX XXXX - XXXX and XXXX XXXX XXXX. Neither XXXX of these

accounts have been updated by the original creditor, which means they never

contacted them. The dates for the first delinquency is in question and the high

balances are not correct.

I have submitted a dispute with all the XXXX bureau 's Just been informed as I

was trying to buy a house that just recently this judgment was on my report.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 8971 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax AZ 852XX Web

TransUnion Intermediate Holdings, Inc. CA 913XX Web

Experian AZ 853XX Web Servicemember

Equifax TN 372XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/05/2016 Closed with explanation Yes Yes

Consent provided 03/15/2016 Closed with explanation Yes No
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1848608
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03/24/2016 Credit reporting

03/15/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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Judgment is from XXXX and I have a judgment that stands on my credit report that

was not from me. the evidence given by ascend shows checks signed by me. The

check signature on back is not my signature or known facility of business on

check. the check is made out of XXXX XXXX XXXX, I do not use my middle name

ever!. also documents state that I was sent many letters that I never received or

seen a sheriff come to my house and serve any papers. At that time I worked

XXXX hours a day. Working an going to school. From the attorney she stated I will

be getting recurring interest since I called about the issue XXXX/XXXX/XXXX. She

says the total is now XXXX so I am very confused how this judgment has changed

so drastically in a matter of months. I need help figuring this out cause XXXX

XXXX is not assisting besides pay the debt and I have numerous time said this

debt is not mine. Even if it the judgment came off i was told that ascend will not

remove it, so i am screwed no matter what.

In XXXX 2015 I paid several outstanding medical bills. These were removed from

my credit report only to be re-added again. I contacted both Trans Union ( I have

heard nothing ) and the collection service. They promised to have these items

removed 3 weeks ago. That was supposed to happen within 7 days. Its has not.

My credit rating rose to XXXX XXXX XXXX and and 2 days later dropped to

XXXX. This was direct result of the paid items being re-added. I was about to

refinance my home and am now unable to secure a better rate.

Thank-you for your assistance in this matter.

The PRIMARY reason my credit card use is high is a direct result of my brothers

passing. I had over XXXX trips XXXX XXXX XXXX to XXXX to assist in my

brothers care fighting XXXX. It was almost 2 years taking care of him, until his

death.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. WI 532XX Web

Equifax FL 320XX Web Older American
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Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 03/17/2016 Closed with explanation Yes No
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02/20/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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My airline costs alone was well over {$10000.00}. Added to that, I had rental cars,

airport parking, food for my brothers family, cash advances, and other

miscellaneous expenses.

Additionally, I had to pay legal fees to straighten out my brothers legal issues, and

around {$3000.00} in funeral expenses.

So yes, I had a huge demand on my credit cards, but I also did n't have a choice.

This item shown on my personal credit report by your office XXXX County Public

Records, Docket # XXXX, XXXX XXXX, XXXX, AL XXXX ( XXXX ) XXXX, is

inaccurate. Because based on Alabama Tax Code and the decision by Alabama

Department of Revenue, I was not an Alabama resident XX/XX/XXXX, and I shall

not be liable for any Alabama State Personal Income Tax.

The tax lien order was formally rescinded by the State of Alabama Department of

Revenue on XXXX/XXXX/XXXX with the issuance of Taxpayer Assistance Order.

Although the status of lien later changed to release of tax lien on

XXXX/XXXX/XXXX, however it should be changed to deleted or formerly

erroneously reported lien and now cancelled, according to all three national credit

bureaus, this incorrectly reported tax lien record shown as released will stay on my

personal credit report for at least 7 years. Due to this tax lien record, my credit

score was at XXXX before but currently dived to XXXX level.

I have contacted the credit bureau and corresponding parties many times,

requested for removal of this tax lien before, however, this incorrect Tax lien item

still has not been removed, this time I am writing this matter to CFPB and hoping
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Equifax TX 774XX Web
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02/20/2016 Credit reporting

02/20/2016 Credit reporting
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score
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you can help to take a further look into this matter and correct the incorrectly

reported record.

The credit bureau office reported the Tax lien was released was incorrect, the

Department of Revenue clearly stated in its " Taxpayer Assistance Order TAO #

XXXX '' Dated XXXX/XXXX/XXXX ( COPY attached ) and also its " Alabama

Income Tax Final Assessment and Lien for XX/XX/XXXX '' Dated

XXXX/XXXX/XXXX ( See attached ), " the XXXX income tax assessment filed

against you was incorrect ... ... ..that you were not an Alabama resident for the

XXXX tax year, consequently, a TAO, rescinded the XX/XX/XXXX income tax final

assessment entered XXXX XXXX, XXXX ... .... '' The final assessment further

stated " Please do not interpret that the Department released the lien due to

payment. The Department 's Taxpayer Assistance Order rescinded the original

final assessment for the XXXX tax period and your credit record should be

corrected to reflect that fact. " Based on all above, I am requesting that the

released Tax Lien shall be removed to in order to show the general public correct

information on my personal credit report. Enclosed are copies of " Alabama

Income Tax Final Assessment and Lien for year XXXX CSD Case # XXXX '' and "

Taxpayer Assistance Order '' supporting my position. Please help to investigate

this matter.

the listed personal information is incorrect and needs to be removed and changed.

The information on CDL is current and correct.

and my employer is self employed at XXXX XXXX XXXX XXXX XXXX ca XXXX

I have been trying to receive my credit report and credit score for the past two

years and all I receive is statements saying I am not the person or incorrect

information. I have been denied my report from all XXXX credit bureaus and am
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 933XX Web

Experian NM 880XX Web
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Consent provided 02/20/2016 Closed with non-monetary relief Yes No

Consent provided 02/20/2016 Closed with non-monetary relief Yes No
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02/20/2016 Credit reporting

03/24/2016 Credit reporting

03/18/2016 Credit reporting

02/20/2016 Credit reporting

02/20/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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confused on why.I have had my drivers license suspended and other issues I have

reported and everyone does n't believe I am me.

I have been trying to receive my credit report and credit score for the past two

years and all I receive is statements saying I am not the person or incorrect

information. I have been denied my report from all XXXX credit bureaus and am

confused on why.I have had my drivers license suspended and other issues I have

reported and everyone does n't believe I am me.

I am disputing the accuracy on the status of my item. It is showing as late where in

fact I paid my bill on time and it should show as 'current. ' There was never any

late payments prior either. I am requesting that the CRA adjust my payment status

to 'current. '

In setting up a fraud recovery plan with the FTC XXXX of the steps is to request a

free credit report. I did this at XXXX. After filling in the required information, I

requested the free report. A message was displayed that a free report had been

issued on XXXX XXXX, 2016. I did not request that report on XXXX XXXX, 2016

or on any date in the past. My complaint is that I did not request this report but it

was given to someone using my identity.

I am trying to re access my free credit report so that I can print a hard copy. I ran

out of ink the first time and was unable to print out on the spot. Please guide me

through where i need to go to put in my report # and report date.

Had XXXX old accounts from credit card companies. By statute under FDCPA

they are to come off after seven years from date of last payment. Both XXXX and

XXXX removed the inaccurate data no problem. Equifax has investigated it for 30

days and reported the same information. I told them last payment on accounts was

XXXX 2009 and asked them for proof from the collection companies who bought

the debts. Both of them replied the date of last payment was different month. I

again stated to Equifax to provide a payment history from date of default showing
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NM 880XX Web

Equifax LA 701XX Web

Equifax FL 349XX Web Older American

Experian NY 117XX Web

Equifax SC 296XX Web
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Consent provided 02/20/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 02/20/2016 Closed with non-monetary relief Yes No

Consent provided 02/20/2016 Closed with non-monetary relief Yes No
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1796704

1848813

1839832

1796785

1796732
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03/05/2016 Credit reporting

02/20/2016 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Page 9004 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



again stated to Equifax to provide a payment history from date of default showing

last payment. Both collections companies have not done this and frankly can not

supply this information as requested,.

If these collection com [ anise can substantiate their position fine, but nether one

has the resources of information to back up their claims.

XXXX has never provided a full accounting of debt owed to the XXXX XXXX even

though requested on numerous occasions. No invoice, statement, letter or

electronic notice every provided to request payment. When I called and spoke with

representatives ( XXXX XXXX XXXX XXXX. XXXX XXXX, in XXXX XXXX, I was

told to wait for reconciliation and notice to be sent ). Nothing was every provided. It

was then reported to US Dept of Treasury XXXX a debt owed, US Treasury sent

demand letter and I responded same day with payment and undeserved late fee,

which was cashed on XXXX/XXXX/XXXX from my bank account. They then

reported on XXXX/XXXX/XXXX that I was 180 days late on a federal debt. When I

called, they could not locate payment, or evidence of request. They will not

remove or correct, and insist on additional payment even though I have proof of an

on time payment. They continue to report this fraudulently even though I have

asked them to cease and desist. I have offered to pay in entirety if they would

provide full statement or any other accounting of funds due - they refuse, and

continue to misreport the debt on my credit. The only document ever to request

payment was from US Treasury was on XXXX/XXXX/XXXX and I responded with

payment immediately. This is a gross mis-representation and jeopardizes my

credit and employment. Please assist.

The Credit Reporting company, XXXX XXXX XXXX ( XXXX ) credit card services,

intentionally reported my payment status to credit bureaus as 'Unknown ' rather

than PAID ; Simultaneously, said bank intentionally removed the value of the

subject credit card 's 'revolving credit limit ' thereby 'Negatively decreasing my
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Equifax TX 760XX Web

Experian GA 300XX Web
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Consent provided 03/05/2016 Closed with explanation Yes Yes

Consent provided 02/20/2016 Closed with explanation Yes No
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03/06/2016 Credit reporting

03/06/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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Credit Score '. These simultaneous negative Credit Card reporting actions by

XXXX created an 'illusion whereby any revolving credit usage on behalf of the

consumer would provide false percentage of total usage '. The above-mentioned

'diabolical scheme ' surfaced when the consumer PAID IN FULL the balance of

XXXX Credit Card nearest the statement cycle closing date and the consumer did

not opt to use XXXX 's offer of free FICO Score services. XXXX reported the

consumer 's credit card as OPEN with zero balance while 'knowingly removing the

revolving credit limit field and while changing the Staus-Field of the credit reporting

to 'Unknown ' ; This field had always been reflected as PAID by XXXX as the

consumer was NEVER LATE.

XXXX XXXX XXXX needs to remove the " Late '' on the XXXX accounts since the

account has been closed/written of and which they issued a XXXX which I had

paid the taxes on in XX/XX/XXXX and XX/XX/XXXX. The account is still reporting

late. My attorney since XX/XX/XXXX when accounts were closed tried to make a

settlement plan and they refused to respond and choose to write the account of

and keep reporting as late.

All XXXX reporting agency 's are reporting incorrect information on my credit

report and have caused me to loss jobs, etc. The following are the XXXX report

numbers that I disputed with them : XXXX, XXXX, XXXX. I have a XXXX on my

credit report and it is not my account. I was at XXXX time an authorize user on this

account and have asked to be removed from this account. All three reporting

agency 's are reporting this account as my account when by law I have no ties to

this account. I contacted XXXX and they said I was only an authorize user at

XXXX time and asked them to remove me. I also asked all XXXX credit agencys to

remove me and they will not remove this account. I am attaching my recorded

statement that I took of my conversation with XXXX and what they said that I am

not the owner of the account at all. I need your help in getting this account
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Company has responded to the consumer and the CFPB and chooses not to
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Equifax KY 402XX Web Older American

Experian IN 471XX Web Servicemember
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Consent provided 03/06/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed with explanation Yes No
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03/10/2016 Credit reporting

02/20/2016 Credit reporting

02/20/2016 Credit reporting

02/20/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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removed from all three reporting agency 's. The XXXX account # XXXX Please

assist me in this investigation as the XXXX agency 's will not correct this

information and delete this account. This is my last chance to try to get this

corrected before hiring an attorney.

If you could assist me I would appreciate it.

Warm Regards, XXXX XXXX XXXX

A account from XXXX XXXX XXXX appeared on my credit as well as several

fraudulent accounts. I disputed the trade line with the bureau and supplied them

with a copy of my police report, the account was removed. However, the bureau

re- inserted the entry without informing me- when the account does not belong to

me.

XXXX student loans are reporting monthly payments due of over XXXX dollars.

This was fixed by Transunion about two months ago as they are not in repayment.

However, this month the accounts report once again as if in repayment. Enclosed

proof all these loans are deferred and do not have a payment amount due each

month. The last time I had to complain to CFPB as TU refuses to help me..

Equifax has changed my report but does n't allow me to review it. I 've been

blocked from seeing the latest updates. The red circle highlights the areas that do

not give me a option to insure my report is correct. The earliest XXXX

conformations were accessible until I forwarded them to the XXXX.

Equifax mailed me a correction notice regarding my original complaint. This notice

shows that they corrected a portion of my mortgage account, however, they are

still showing me as 'late pay ' for XXXX, XXXX, XXXX, XXXX ; which is incorrect.

The document I provided in my original complaint listed all my payments for those

months and did not list them as late pay.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 946XX Web

TransUnion Intermediate Holdings, Inc. PR 009XX Web

Equifax AL 368XX Web

Equifax OR 974XX Web
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Consent provided 03/10/2016 Closed with non-monetary relief Yes No

Consent provided 02/20/2016 Closed with explanation Yes No

Consent provided 02/20/2016 Closed with non-monetary relief Yes No

Consent provided 02/20/2016 Closed with explanation Yes No
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03/06/2016 Credit reporting

03/06/2016 Credit reporting

03/10/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone
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Please see the attached documents, which support my payments for those months

as current and paid 'before ' they were due.

These companies are purposely reporting my credit/scores incorrectly due to the

financial struggles I had after the market crashed in XXXX.

They are in violation of the Fair Credit Act.

I have desperately tried to rebuild my credit, yet I have to continue to fight with

these companies to report correctly. This is not right.

XXXX XXXX XXXX Account # XXXX XXXX Account # XXXX I have submitted a

request for over two years to remove the above accounts off my credit report with

Experian & XXXX advised them to validate the account as I have no knowledge of

the XXXX accounts.

It was removed from XXXX but still remains on experian and XXXX

XXXX XXXX XXXX Account # XXXX XXXX Account # XXXX I have submitted a

request for over two years to remove the above accounts off my credit report with

XXXX & Equifax advised them to validate the account as I have no knowledge of

the XXXX accounts.

It was removed from XXXX but still remains on XXXX and equifax

I disputed account XXXX with Experian on XXXX/XXXX/XXXX. I received an

update XXXX/XXXX/XXXX that the status of the account with remain the same. I

also contacted the collection agency XXXX on or around XXXX/XXXX/XXXX to let

them know that I am disputing this account and they told me they were going to

conduct an investigation. I also filed a complaint with CFPB under XXXX that

attached the bills from XXXX. Upon review of the bill, I noticed that they did not

make the proper adjustments according to my disconnect request made on

XXXX/XXXX/XXXX. XXXX billed me for XXXX XXXX thru XXXX XXXX because
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian FL 330XX Web

Equifax FL 330XX Web

Experian TX 752XX Web
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Consent provided 03/06/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes No
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1817764

1817719
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03/06/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long
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they failed to disconnect my service on XXXX/XXXX/XXXX. I then received a bill

and XXXX told me they were going to adjust my account for the bill date

XXXX/XXXX/XXXX thru XXXX/XXXX/XXXX, but they still did not credit my

account. Since XXXX did not adjust my bill for XXXX/XXXX/XXXX thru

XXXX/XXXX/XXXX, it caused my account to have a balance of {$270.00} that is

now being report by XXXX. I called Experian letting them know that a failed

adjustment cause the balance and investigation is still being conducted. I asked

Experian how can I dispute this account and the rep told me by law they do not

have to delete or supply anything related to credit report. I ask him ( Experian )

what I need to do, he told me to send/upload documents related to my dispute. I

told him XXXX verbally told me they were going to adjust my account. He (

Experian ) said he can only re-dispute if I supply documents related to a verbal call

I had with XXXX two years ago. I told Experian how can I support documentation

of a verbal call from two years ago and why did the credit bureau did not question

a collection items dated two years ago that is currently being reported by XXXX

XX/XX/XXXX. This account is still under investigation with XXXX and XXXX. I

believe the laws protect me from this negative reporting until the investigation is

complete. I thought the collection item should be flag disputing until investigation is

complete. At this moment, there is not flag and I can not re-dispute unless I upload

a document, which I feel is totally unfair. At the end of the day, who is there to

protect consumers from these type of issues. This is so unfair and it should be

required for a service company to send an email and letter to consumer when they

request to terminate service for future instances that are similar to this particular

issue.

Tranunion has been reporting incorrectly on my credit report and when I disputed

the mattes the investigations have taken excessive amounts of time to complete. I

tried to get a new investigation started and was denied by transunion I explained
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. KY 402XX Web
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02/20/2016 Credit reporting

02/20/2016 Credit reporting

03/06/2016 Credit reporting

03/06/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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to them that the accounts did not belong to me but another person living at my

home with the same name. The investigation took to long was was not through

enough because the results were the same.

Trans Union is not responding to investigate numerous fraudulent inquiries in my

credit file that were not initiated by me.

I have disputed the attached account with Equifax as not belonging to me. I have

contacted the collector and the original creditor who are unable to provide me with

any proof of the validity of this collection. Equifax supposedly verified information

several times, but they are unable or unwilling to provide me with proof of method

of verification for over 60 days. This is a fraudulent collection that Equifax refuses

to remove from my report and also refuses to show me proof of verification.

I reviewed my Trans Union credit report and I have XXXX credit inquiries from

XXXX XXXX XXXX that are unauthorized and fraudulent credit inquiries. I am a

victim of identity theft and been a victim of identity theft for over 7 years now. I

want Trans Union to remove the credit inquiries from my credit report.

Trans Union continues to list a, " Bankruptcy '', on my credit report which in fact is

not correct. Please view the screen shot of another agency and they report, "

Never Have filed Bankruptcy ''. I have asked them to correct the listing Via their

web portal, but appears that they are issuing auto robotic responses that state it

has been confirmed. How can it be confirmed if it never happened?

Also, I think the time of the listing is past the 7 year allotted time. I am trying to

qualify for a home loan and this is seriously damaging my ability to be able to

qualify and it is incorrect to start with. I greatly appreciate your efforts.

This is the screen snip from the XXXX reporting agency that states that I have not

Bankruptcies, and shows the only negative reporting item is a Lien that I am in the
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

Equifax GA 303XX Web

TransUnion Intermediate Holdings, Inc. MN 554XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 900XX Web
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Consent provided 02/20/2016 Closed with explanation Yes No

Consent provided 02/20/2016 Closed with explanation Yes Yes

Consent provided 03/06/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed with explanation Yes No
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03/15/2016 Credit reporting

03/19/2016 Credit reporting
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine
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processing of settling, that is mine.

Thank you again for your help.

I will uploaded as a document to show this.

We are happy that this obligation is now behind us, please note the damage to my

consumer credit 1. Credit report agency -Experian is showing this legal item of

{$600.00} paid, 2. Credit report agency -Equifax is showing this as legal item not

paid Requesting complete removal of this item

My social security number was stolen in late XXXX / early XXXX of 2015. I filed a

police report immediately after being notified by a credit monitoring service ( XXXX

XXXX XXXX ). Of the XXXX credit reporting agencies, only Equifax continues to

claim the inquiries are " factual ''. XXXX and XXXX do not reflect the fraudulent

inquiries. I filed a fraud report and even faxed in a follow-up document to Equifax ,

listing the fradulent inquiries. I will again contact all of the companies that ran

inquiries with my social security number and ask them to report to Equifax the fact

that these were not performed by me. I believe Equifax should be investigated

over similar matters like this.

Recently, I list these inquires as fraudulent on the Equifax dispute website. Equifax

quickly respond by annotating the inquiries are " factual ''. The identify theft

happened over a year ago, and these inquiries remain on my Equifax credit report.

Please look into Equifax 's business practices with regards to closing

investigations as " factual '', when they clearly are not. Of the XXXX credit

bureaus, I do not believe they are adequately investigating consumer-requested

corrections to reports. If they had, it would be obvious that these inquiries were not

made by me.

Respectfully, XXXX XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CO 800XX Web

Equifax VA 221XX Web
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Consent provided 03/19/2016 Closed with explanation Yes No
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03/06/2016 Credit reporting

03/24/2016 Credit reporting

03/06/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status
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This is the second time I file a complaint against Lexis Nexis Risk & Information

Analytics Group Inc.

I received an adverse action notice from XXXX regarding a recent credit check.

They provide the name of the credit reporting agency, Lexis Nexis Risk &

Information Analytics Group Inc., as the agency that can provide me with my free

credit report. They state that I have 60 days to obtain the report from the date

provided on notice, XXXX XXXX, 2016.

Upon contacting LexisNexis Risk & Information Analytics Group Inc., I was asked

to have my social security number, date of birth, zip code, address number, and

phone number ready. I provided my social security number to the automated

system and the automated system stated that the social security number provided

was not able to be verified. I called the number provided, ( XXXX ) XXXX, a

second time and received the same message.

The contact information provided for LexisNexis Risk & Information Analytics

Group Inc. is the following : LexisNexis Risk & Information Analytics Group Inc.

XXXX XXXX XXXX XXXX, GA XXXX ( XXXX ) XXXX I have attached my driver 's

license with both my maiden name and married name.

I have included my social security cards, XXXX with my maiden name and the

other with my married name.

I also included a copy of my most recent utility bill with my maiden name and

current address.

I included a copy of my banking statement with my current address.

Finally, I attached a copy of the adverse action notice received.

I disputed a number of items on my Experian credit report ( attached ) on

XXXX/XXXX/15 and to this point, they have not reponded to my inquiry,

I have written directly to each of the credit-reporting agencies multiple times since

XXXX XXXX when I realized there were problems with items they were reporting.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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LexisNexis NM 880XX Web

Experian UT 847XX Web

Experian NY 100XX Web Older American
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Consent provided 03/06/2016 Closed with explanation Yes Yes

Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 03/06/2016 Closed with non-monetary relief Yes Yes
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All answered me but did not remove the inaccurate items and my credit score has

been dramatically decreased ... from over XXXX to now under XXXX despite only

XXXX even possible negative item which I have disputed with the company to no

avail.

*I have never had a bankruptcy or foreclosure.

*I have no personal or business loans at all - no car loan, no student loan.

*I have approximately {$31000.00} balance on a mortgage that has never missed

a payment in 25+ years.

*Of the credit that I have actively available, I use well less than XXXX, more like

XXXX % in revolving credit on XXXX credit cards ( XXXX XXXX , XXXX XXXX )

that is paid every month without fail.

**There was an XXXX XXXX XXXX that was resolved in my favor, which the credit

bureaus are aware of, but somehow the " delinquency '' continues - is that right,

even when the balance is XXXX?

**There was a XXXX dispute from XX/XX/XXXX or XX/XX/XXXX where I tried to

return a faulty cell phone and T-Mobile would neither allow me to return it for a

new XXXX or fix the problem. So I cancelled the service. Only XX/XX/XXXX did

that show up as a " collection '' item.

**There is an XXXX XXXX item listed as delinquent on an old savings account that

never had any credit associated with it. It dates from XX/XX/XXXX, it never

existed, the XXXX branch is long gone from my neighborhood and yet they refuse

to remove it.

How can I have a credit score under XXXX based on XXXX " possible '' but

strongly disputed problem valued at {$300.00}? It feels like I am being held
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03/06/2016 Credit reporting
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Incorrect information on credit report Account status
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I have written directly to each of the credit-reporting agencies multiple times since

XXXX XXXX when I realized there were problems with items they were reporting.

All answered me but did not remove the inaccurate items and my credit score has

been dramatically decreased ... from over XXXX to now under XXXX despite only

XXXX even possible negative item which I have disputed with the company to no

avail.

*I have never had a bankruptcy or foreclosure.

*I have no personal or business loans at all - no car loan, no student loan.

*I have approximately {$31000.00} balance on a mortgage that has never missed

a payment in 25+ years.

*Of the credit that I have actively available, I use well less than XXXX, more like

XXXX % in revolving credit on XXXX credit cards ( XXXX XXXX , XXXX XXXX )

that is paid every month without fail.

**There was an XXXX XXXX dispute that was resolved in my favor, which the

credit bureaus are aware of, but somehow the " delinquency '' continues - is that

right, even when the balance is XXXX?

**There was a XXXX dispute from XX/XX/XXXX or XX/XX/XXXX where I tried to

return a faulty cell phone and XXXX would neither allow me to return it for a new

XXXX or fix the problem. So I cancelled the service. Only XX/XX/XXXX did that

show up as a " collection '' item.

**There is an XXXX XXXX item listed as delinquent on an old savings account that

never had any credit associated with it. It dates from XX/XX/XXXX, it never

existed, the XXXX branch is long gone from my neighborhood and yet they refuse

to remove it.

Page 9068 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to
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03/15/2016 Credit reporting

03/19/2016 Credit reporting

03/19/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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How can I have a credit score under XXXX based on XXXX " possible '' but

strongly disputed problem valued at {$300.00}? It feels like I am being held

hostage to some outrageous unknown extortionist.

Please help.

XXXX

Equifax is ignoring my requests to investigate, verify and remove some accounts

from my credit report that do not belong to me.

They have an XXXX account on my credit report that is more than 10 years old.

the account was opened in 2006. i have sent a request to delete more than 4

times and also sent a copy of the payoff letter. they continue to claim it as a

charge off but it should have been deleted 2 years ago.

Equifax is ignoring my numerous requests to investigate, verify and remove

accounts from my credit report that do not belong to me.

I have tried to contact the credit agencies, but they ask questions which do not

allow me to validate who I am. They ask about people owning property in

Wisconsin, none of whom I know. I state that and they reject me. My credit report

says derogatory, but I have proof from XXXX that they would remove the

derogatory status. That was two years ago ( XXXX 2014 ) and it is still there as

{$690.00}. I have uploaded the proof here. The credit companies make us go

through loopholes to prove our existence, which are ridiculous. I can tell them

every tax return for ten years and other info. but they will not ask questions I can

actually answer. So my credit score suffers still. Please see point one in the

settlement and release. I have also attached a screen capture of my " derogatory ''

status. Please help.

My report has addresses on it that is not associated with me that I like to have

removed. The addresses are listed below : XXXX XXXX XXXX XXXX, XXXX, LA
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NM 871XX Web

Experian TX 752XX Web

Equifax ID 837XX Web

TransUnion Intermediate Holdings, Inc. HI 968XX Web

First Advantage Corporation LA 710XX Web
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Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation Yes Yes

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/19/2016 Closed with non-monetary relief Yes No

Consent provided 03/19/2016 Closed with explanation Yes No
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1816751

1834125

1839032
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03/07/2016 Credit reporting

03/19/2016 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute
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removed. The addresses are listed below : XXXX XXXX XXXX XXXX, XXXX, LA

XXXX XXXX XXXX XXXX XXXX, XXXX, LA XXXX XXXX XXXX XXXX XXXX,

XXXX, LA XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, LA XXXX XXXX

XXXX XXXX XXXX XXXX, LA XXXX XXXX XXXX XXXX, LA XXXX

I have sent Equifax proof several times how XXXX XXXX has been ( for over

3years ) falsely report to companies that I have late payments from 30-120 days

late yet I was granted a deferment for these XXXX account ( total ).

Equifax is avoiding my request by keep sending me a letter staying they were

unable to honor my request because This creditor has verified to OUR company

that the current status is being reported correctly. This creditor has verified to OUR

company that the prior paying history is being reported correctly and that

additional information has been provided from the original source regarding this

item.

This is what Equifax keeps sending me everytime I try to have them investigate

those XXXX total XXXX accounts that 's currently being falsely report late

payments of 30-120 days late years after I was granted a deferment.

please show Equifax the attachment deferment ( letter ) that was granted but yet

never honored by XXXX.

This report is not the first filed, but it is the one that included communication with

both Equifax and the bankruptcy court itself.

In XX/XX/XXXX, I filed a request w/bank. Court to request Ch XXXX court fees be

waived IF my husband and I decided to file bankruptcy due to the fact I had been

laid off and was worried we would be late on mortgage on my homestead home. I

had to file pro se due to financial problems. Clerk required me to fill out info

regarding my husband and I in general, but no creditor info. I had no idea the form

implied I was filing Ch XXXX for my husband and I.

The request was granted to waive court costs, but I found I would get

Page 9089 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9090 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 333XX Web

Equifax FL 321XX Web
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Consent provided 03/19/2016 Closed with explanation Yes No
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Unemployment for the layoff, so we decided not to seek protection from the Court.

In addition, XXXX had removed my name from my homestead home mortgage

and refused to put it back on, so I did n't think I would be able to get protection

anyway, even though the home was my HOMESTEAD HOME for 8 yrs total and I

never had one late payment on it ( filing separate complaint ).

Bankruptcy was ruled as " dismissed '' due to " other reasons '' as we did not

respond to supplying ANY creditors or file any first notices. Neither my husband

nor I even knew that we had bankruptcies listed on our reports until years later, at

which point I began disputing them.

The court listed XXXX bankruptcies on each of our reports only 15 days apart with

XXXX separate case numbers both " dismissed ''. The credit reports listed XXXX

and XXXX as the bankruptcy file numbers, a phone number that was no longer in

service as the contact, and repeatedly said they verified the information with the

Court through that number and that both were valid and refused to remove.

I sent a letter to the bankruptcy court to dispute after calling several times and

being told by the Trustee that it " was n't their problem ''. I received no response. I

hired XXXX XXXX and currently XXXX to have these removed to no avail.

These XXXX bankruptcies have been listed on both mine and my husband 's

reports for over 7 years and have severely affected our credit and ability to get

credit and they STILL refuse to remove either bankruptcy. We have n't been able

to afford a lawyer and have n't been able to find any guidance on how to have

them removed. In researching I found it is too late to appeal and I do n't know how

to file a motion to vacate and I ca n't afford a lawyer. I feel the Court should have

removed these the first time I disputed them XX/XX/XXXX when I first learned

about them and disputed them, and that they should have ensured they were both

removed from all three bureaus from both our reports. I NEED them removed now.

We have paid for my mistake for long enough and the law states that if there is no
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03/07/2016 Credit reporting

03/07/2016 Credit reporting

03/19/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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evidence of unethical intent or attempt to defraud a creditor or delay a payment,

the dismissal should be vacated or reversed.

I have all supporting documentation regarding the facts above and will be happy to

share it. Please email XXXXXXXXXXXX or call XXXX.

Thank you in advance for your understanding and cooperation in this matter.

Sincerely, XXXX and XXXX XXXX

I am unable to answer the identity validation questions because they do not

pertain to any past credit accounts I have ever owned or opened in my name. I

was unable to answer the security questions in order to see an on-line credit report

for Equifax. Due to non-existent accounts asked about my identity questions. I was

able to answer and view my credit reports for XXXX and XXXX with no issues.

I disputed the XXXX account with Experian, because all my student loans paid as

agreed. They insist I had negative record with XXXX. But anyway, according to

The Fair Credit Reporting Act, the limited time to negatives accounts in the record

are 7 years. The last record according to this report was on XXXX/XXXX/2010.

That is 7 years and 1 month.

Please help me to this agency deleted this account according to the federal law.

I have been a victim of identity theft, this company has continued to report to credit

and collect on a fraudulent debt. I have disputed with this company 3 times, they

now deem my disputes as " frivolous '' and refuse to accept any documentation on

my behalf. I have disputed these accounts over and over again with Transunion. I

had my ID stolen at age XXXX, my social security cards, and my ids. They opened

numerous insurance accounts, medical, apartments, auto loans, and credit cards,

all defaulted on. These debts do not meet FCRA or FCDPA standards. Attaching

police reports, and original as well as updated. I have NEVER attended the
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax CA 945XX Web

Experian PR 009XX Web

TransUnion Intermediate Holdings, Inc. NV 895XX Web
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Consent provided 03/07/2016 Closed with non-monetary relief Yes No

Consent provided 03/07/2016 Closed with non-monetary relief Yes No

Consent provided 03/22/2016 Closed with explanation Yes Yes
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03/19/2016 Credit reporting

03/19/2016 Credit reporting

03/19/2016 Credit reporting

03/19/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation Investigation took too long

Unable to get credit report/credit score Problem getting report or credit score
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University XXXX XXXX .... Fraudulent student admissions practices.

this account was previously removed and deleted from my trans-union credit

report, only to be re-added recently, this is a violation of FTC rules XXXX XXXX

XXXX XXXX, OH XXXX Account Name XXXX Account Number XXXX Condition

Derogatory Responsibility Individual Current Balance {$0.00} Original Balance

{$800.00} Limit $ XXXX Monthly Payment {$0.00} Last Payment Status Unknown

Term 0 months Loan Type Charge account Opened XXXX/XXXX/XXXX Reported

XXXX/XXXX/XXXX Remarks Chapter XXXX bankruptcy

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX SS # XXXX DOB

XX/XX/XXXX REMOVE XXXX INQUIRY FROM MY REPORT.

I DO NOT HAVE CREDIT WITH THEM I NERVER APPLIED FOR CREDIT WITH

THESE PEOPLE. YOU GAVE THEM ACCES TO MY CREDIT REPORT WITH

MY PERMISSION DRIVERS ID AND UTILITY BILL AND SS CARD IS

ATTACHED DO NOT SAY YOU DO N'T HAVE MY ID

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX SS # XXXX DOB

XX/XX/XXXX BANKRUTCY IS DISPAYED INCORRTCY AND IT HAS BEEN

OVER 30 DAYS AND STILL THE INORRET INO HAS NOT BEEN DELETD

FROM MY CREIT REPORT.

DRIVERS ID AND UTILITY BILL AND SS CARD IS ATTACHED DO NOT SAY

YOU DO N'T HAVE MY ID

I attempted to get my Transunion, XXXX, and XXXX credit scores. I logged into

what I thought was the Transunion site with the understanding that I am entitled to

XXXX free report per year from those XXXX entities per federal law. The website

asked me for credit card information, which I thought I was providing so it could

locate my accounts. It charged me {$1.00}, without taking me through a checkout

page.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 770XX Web

Experian VA 224XX Web

Experian VA 224XX Web

TransUnion Intermediate Holdings, Inc. MI 480XX Web
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Consent provided 03/22/2016 Closed with non-monetary relief Yes No

Consent provided 03/19/2016 Closed with explanation Yes No

Consent provided 03/19/2016 Closed with explanation Yes No

Consent provided 03/19/2016 Closed with explanation Yes No

Page 9113 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1840639

1840466

1840395

1840320

Page 9114 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9115 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9116 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



page.

When I arrived on the page that supposedly described my credit score, the

information was all wrong. It said I owed over XXXX dollars. I owe, at most at any

given time, XXXX on credit cards. Additionally, it listed me as having XXXX active

accounts. This is also untrue, I would estimate that I have XXXX active accounts,

not including my XXXX XXXX monthly bill. It also said XXXX of my accounts is

delinquent. This is also false, I am paid up on ALL of my credit cards, and I always

pay timely. I had XXXX dispute over a year ago with XXXX XXXX when they

stopped sending me my bill for a couple months, and I had to call them three times

to get my bill sent so I could pay it. I reported them to the CFPB as well.

Additionally, once I got on the page of the so called Transunion site that had my

supposed score, it had a new heading with some company called " XXXX ''. I

never intended to give this company my credit card information.

The Transunion site does not list my employer whom I have been working for

these past two and a half years. It lists me as self employed. It also lists me as

having a {$1600.00} balance with something called " XXXX XXXX ''. I have never

heard of this entity, I have never been contacted by it, and I do not owe that

money. I never signed anything with such an organization or made any

agreement. I want this debt removed from my credit report and the rest of my

information corrected.

I then attempted to get my XXXX report and the website told me I had already

pulled my XXXX report in the past year, which is untrue and raises identity theft

concerns. Moreover, it then told me I could get it for {$12.00} ( Illegal under federal
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03/20/2016 Credit reporting

03/20/2016 Credit reporting

03/20/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation Investigation took too long
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law as I have not pulled that credit report since 2012 ) and prompted me to a

commercial website, XXXX.

Finally, I am listed on the Transunion site as having a XXXX- credit score, in the

low XXXX by their system. This just seems improbable. I pay all my debts on time,

I have no student loans, I have a steady career where I make {$42000.00} per

year, I pay my rent on time, I have never been taken into collections nor have I

ever been sued on a debt. This number is bogus and unfair. I want my credit score

to reflect that I pay my bills on time and I pay them off.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX SS # XXXX DOB

XX/XX/XXXX XXXX HAS AGREED TO REMOVE INQUIRY FROM MY REPORT.

DELETE XXXX INQUIREY FROM MY REPORT DRIVERS ID AND UTILITY BILL

AND SS CARD IS ATTACHED DO NOT SAY YOU DO N'T HAVE MY ID

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX dob XXXX/XXXX/XXXX

SS # XXXX XXXX XXXX has agreed to remove the unauthorized inquires from my

Transunion report. I did not apply and have no credit with these people.

XXXX XXXX/XXXX/XXXX my id is attached please verify my signature

There are XXXX copies of my credit bureaus showing different deletion dates for

the same account. I claim that the trade line payment history has been cut off

purposely for the direct intentions of re-aging the deadline as to when the account

should be removed. The creditor shows that the drop dead removal deadline is

XXXX XXXX on XXXX, but the trade lines show the first 30-day late payment

XXXX XXXX. The fact remains that XXXX XXXX cut off twelve years of my

payment history. I was making payments that were at least 30 days late as far

back as XXXX. The 7-year rule of the Fair Credit Reporting applies and the

financial institution has no other recourse but to remove the trade lime immediately

Page 9124 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian VA 224XX Web

TransUnion Intermediate Holdings, Inc. VA 224XX Web

Equifax NY 123XX Web
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Consent provided 03/20/2016 Closed with explanation Yes No

Consent provided 03/20/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No
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and permanently. The timeline to file a lawsuit to collect has expired based upon

the rules on the state of New York. The following case research rules in my favor

on the illegal usage of re-aging debt timelines : ITEMS HAVE BEEN RE-AGED

EXTENDING NEGATIVE HISTORY BEYOND 7-YEAR TIMELINE SEVEN/TEN

YEAR RULE UNDER FCRA GUIDELINES - REMOVAL OF TRADE LINES XXXX,

Equifax and XXXX XXXX Are Aware Of Timeline Extensions by Creditors Case in

point, if a credit card payment was late 84 months ago, and since that time period

the credit card was paid in full, settled for less than full balance, or charged off by

a federally insured bank as mandated under Federal Deposit Insurance

Corporation Rule 5000, applicability of applying a charge off standard to debt

service, then the creditor must report the true payment history on the credit trade

line for a minimum of 84-months. The Federal Trade Commission has levied fines

and penalties against creditors for using a re-aging process totally in violation of

the Fair Credit Reporting Act guidelines. Re-aging of debts have been used by the

Internal Revenue Service by re-issuing federal tax liens with a new fining number

when the 10-year rule timeline was running out. It is used by creditors as a means

of stalling or delaying one 's credit rating, simply by cutting off several years of

previous payment histories. This process is highly illegal and abusive to the

integrity of the credit reporting system that was designed to be fair and accurate

for the commercial banking industry to extend to those that qualify to pay a specific

debt back to the issuing financial institution. It was not designed for manipulation

by creditors to extend the worthiness of a debt or the fair timeline to report a debt

payment history. I request as part of the credit bureau reinvestigation a summary

of my payment history, not copies of any statements, from the listed creditor to

prove the true and accurate timeline as to when a credit item should be removed.

A SPECIFIED DATE OF WHEN AN ACCOUNT IS TO BE REMOVED IS

MANDATORY!!! Any attempt from a creditor or the Internal Revenue Service to
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03/20/2016 Credit reporting
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Incorrect information on credit report Account terms
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I have disputed XXXX several times with the credit bureaus because of the

numerous inaccuracies on my reports and the inconsistencies between the XXXX,

however, all of the issues still exist as XXXX is unwilling or unable to provide

accurate, consistent information which is causing issues with when this item is to

be correctly removed as per the law. I have included the way in which the same

exact account is reported by XXXX 's to the XXXX different major credit bureaus :

Company : XXXX XXXX XXXX - XXXX XXXX XXXX XXXX XXXX Loan Type :

Charge Account Other Charge Account Account Number - XXXX Account Holder :

Individual Individual Account Individual Date Opened : XXXX, XXXX XXXX, XXXX

XXXX, XXXX Status Date : XXXX, XXXX XXXX, XXXX XXXX, XXXX Condition :

Not Updated Closed Closed Last Activity : XXXX, XXXX XXXX, XXXX Not

Available Balance : {$0.00} {$0.00} - Status : Charge-off Payment after charge

off/collection Account legally paid in full for less than the full balance History : Late

30 Days 0 times 0 times 0 times Late 60 Days 0 times 0 times 0 times Late 90

Plus Days 15 times ( XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX

0 times XXXX time ( XXXX XXXX XXXX Worst Delinquency : Bad debt/collection

None Reported Collection High Balance : - {$190.00} {$190.00} Terms : - -

Revolving REMARKS : Account paid for less than full balance / Paid charge off

Settled -- less than full balance Account Paid In Full For Less Than The Full

Balance As you can see, XXXX CB they are reporting the last activity as XXXX

XXXX, XXXX it 's XXXX XXXX and the last they do n't even report a date at all.

Then, in the 90 days + date late, to XXXX CB they report none, another they list

XX/XX/XXXX and the other they list all the way from XXXX XXXX through XXXX

XXXX.

This account was sent to a collection agency at some point because I received a
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03/20/2016 Credit reporting
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Incorrect information on credit report Account terms
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letter from them in XXXX XXXX. At the point this account was sent to XXXX XXXX

XXXX , XXXX, XXXX was no longer the owner of the account, so their continued

reporting of it after they 'd closed it is inaccurate. The date of XXXX, XXXX, is the

month I paid this to the collection agency.

I do not understand why XXXX continues to provide inaccurate data.

I have disputed XXXX several times with the credit bureaus because of the

numerous inaccuracies on my reports and the inconsistencies between the XXXX,

however, all of the issues still exist as XXXX is unwilling or unable to provide

accurate, consistent information which is causing issues with when this item is to

be correctly removed as per the law. I have included the way in which the same

exact account is reported by XXXX to the XXXX different major credit bureaus :

Company : XXXX - XXXX XXXX XXXX XXXX Loan Type : Charge Account Other

Charge Account Account Number - XXXXXXXXX XXXXXXXXX Account Holder :

Individual Individual Account Individual Date Opened : XXXX, XXXX XXXX, XXXX

XXXX, XXXX Status Date : XXXX, XXXX XXXX, XXXX XXXX, XXXX Condition :

Not Updated Closed Closed Last Activity : XXXX, XXXX XXXX, XXXX Not

Available Balance : {$0.00} {$0.00} - Status : Charge-off Payment after charge

off/collection Account legally paid in full for less than the full balance History : Late

30 Days 0 times 0 times 0 times Late 60 Days 0 times 0 times 0 times Late 90

Plus Days 15 times ( XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX

0 times XXXX time ( XXXX XXXX XXXX Worst Delinquency : Bad debt/collection

None Reported Collection High Balance : - {$190.00} {$190.00} Terms : - -

Revolving REMARKS : Account paid for less than full balance / Paid charge off

Settled -- less than full balance Account Paid In Full For Less Than The Full

Balance As you can see, XXXX CB they are reporting the last activity as XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Consent provided 03/20/2016 Closed with non-monetary relief Yes Yes
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03/24/2016 Credit reporting

03/20/2016 Credit reporting

03/21/2016 Credit reporting

03/16/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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XXXX, XXXX it 's XXXX XXXX and the last they do n't even report a date at all.

Then, in the 90 days + date late, to XXXX CB they report none, another they list

XX/XX/XXXX and the other they list all the way from XXXX XXXX through XXXX

XXXX.

This account was sent to a collection agency at some point because I received a

letter from them in XXXX XXXX. At the point this account was sent to XXXX XXXX

XXXX , XXXX, XXXX was no longer the owner of the account, so their continued

reporting of it after they 'd closed it is inaccurate. The date of XXXX, XXXX, is the

month I paid this to the collection agency.

I do not understand why XXXX continues to provide inaccurate data.

Someone opened several credit cards under my name. XXXX XXXX appeared

twice on my credit report. I disputed the items and XXXX XXXX sent a letter

indicating they removed the items from my credit report. 2 weeks later I received a

letter from XXXX XXXX stating they sold the account to XXXX XXXX and I would

have to follow up with Portfolio Recovery. I called XXXX XXXX and they have

been impossible to obtain information, I then submitted the dispute with the credit

bureaus and have not received any assistance on removing inaccurate information

from my credit report.

Transunion has listed negative information on my credit report that is not true. I do

not owe XXXX XXXX XXXX, XXXX XXXX, XXXX, or XXXX XXXX any money.

I have several accounts/creditors that have been disputed that are re-aging items

on my report many that are n't even valid. They are reporting accounts as if they

are new deliquencies when they are not some I 'm not even liable to pay

While checking my personal credit report, I noticed an unauthorized and fraudulent

credit inquiry made by the above referenced company. I did not authorize anyone

employed by this company to make any inquiry and view my credit report. This

company has violated the Fair Credit Reporting Act Section 1681b ( c ). They were
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company believes it acted appropriately as authorized by contract or law
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Equifax IL 605XX Web

TransUnion Intermediate Holdings, Inc. AR 721XX Web

Equifax MD 211XX Web

Credit Technologies, Inc. NM 871XX Web
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Consent provided 03/24/2016 Closed with explanation Yes Yes

Consent provided 03/20/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with explanation Yes Yes

Consent provided 03/16/2016 Closed with explanation Yes No
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03/24/2016 Credit reporting

03/02/2016 Credit reporting

03/21/2016 Credit reporting

03/24/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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not legally entitled to make this fraudulent inquiry. This is a serious breach of my

privacy rights.

I have requested that they mail me a copy of my signed authorization form that

gave them the right to view my credit within five ( 5 ) business days so that I can

verify its validity and advised them that if they can not provide me with proof that I

authorized them to view my credit report then I am demanding that they contact

the credit bureaus immediately and have them remove the unauthorized and

fraudulent hard inquiry immediately. I also requested that they remove my

personal information from their records.

The credit bureaus will not investigate this claim saying that it is a 'matter of record

'. This company refuses to provide me a copy of the signed application, the date it

was signed and that I agreed to terms and conditions.

I have mailed copies of my DL and Court documents for name change via XXXX

MAIL and no response I have uploaded my documents DL SS and bill with

address to their site and no response I have faxed my documents DL SS and bills

with address to them and no response on the update of my personal information

I was victim of Identity Theft and they used my SSN to open a XXXX Account -

with a {$3600.00} unpaid balance ( in collection ). I have asked Equifax and XXXX

to remove the this item with no success ( in dispute since XXXX 2015 ).

I also asked Equifax to remove another Collection issue ( caused by the same

perpetrator who stole my SSN ) - Unpaid rent for {$4700.00}, in a city I have never

lived in. No results to far.

I have an account that appred on my credit report XXXX XXXX marketing this is

not my account have no knowledge of this

I was online ( AnnualcreditReport.com ) requesting my credit report from all three
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to
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TransUnion Intermediate Holdings, Inc. AZ 864XX Web

Equifax CA 941XX Web

Equifax NY 103XX Web

Experian MA 011XX Web
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Consent provided 03/24/2016 Closed with explanation Yes Yes

Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with non-monetary relief Yes No
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1810434
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reporting agencies. I got a message from Experian indicating that I had already

received my report - see below. This request today is the first request I have made

in over three years. I attempted to contact Experian ( XXXX ) and was routed to a

automated system wit no option for speaking with a person. I was able to find

another number ( XXXX ) - this is for subscription support. Here I was told the

number ( XXXX ... ) was the only way to get in touch with Experian Credit Bureau

and I was welcomed to request/access my credit report at freecreditreport.com .

What I am having a very hard time with is the fact that this company is a " public ''

company that sells credit support services and is also supposed to also provide a

mandated service to the general public. They are not meeting this mandate!

Providing a number that does not facilitate any option for problem resolution is

derelict and should be addressed. They can not serve two masters. This is the

same agency who dropped my fraud alert statement and refused to update it after

I had my identity stolen. I am very concerned that their system is indicating that I

have received a report which is not true and I have no way to find out additional

information or speak with anyone concerning the matter. However, if I had an

account I would have been assisted immediately. What exactly are my consumer

rights when it comes to getting the support necessary from theses agencies?

If my experiences are any indication of how they comply with the mandate they are

given then, consumers need protection from Experian!

Here is the message I received : Annual credit report can not be

accessed**Attention!

Our records indicate that you have already received your free annual credit report

from Experian. Would you like to request your free credit report from

freecreditreport.com*? *****The XXXX.com report will be in a different format than

the XXXX Report, but will contain the same type of credit information and inquiries

that a lender or creditor will see when they check your credit.
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03/02/2016 Credit reporting

03/02/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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You may also purchase a full credit file disclosure on our site for a fee of up to

XXXX, which displays all inquiries for your credit report, including inquiries which

are not disclosed to creditors.

XXXX XXXX XXXX

I have been requesting a complete payment history from XXXX and they refuse to

provide me with a copy of a complete payment history and if the lender refuses to

report a payment history on my credit report the lender is in violation of the Fair

Credit Reporting Act

This On-Site company has abused this service that reports inaccurate and bogus

credit reporting information to a leasing agents by the name of XXXX Apartments

and whomever else they have accounts established here in XXXX XXXX, NV.

They asked me to submit documentation to support my disputes for all disputes

and discrepancies, and have submitted from both official documents from the US

Federal Bankruptcy court of the list of debts discharged in my BK-XXXX on XXXX

XXXX, XXXX and a XXXX XXXX XXXX Police report dated XX/XX/XXXX and

XX/XX/XXXX of my stolen/lost ID and various other personal information for

accounts opened in XXXX that are not mine. Yet XXXX did not do their due

diligence to review my official documents to clear my credit file and gave XXXX

XXXX a recommendation to not lease to me at the XXXX XXXX. Also, they are

incorrectly reporting an old case that was erroneously filed by XXXX XXXX, where

I initially leased back in XXXX. That situation has been RESCINDED and cleared

from XXXX County public records. And should not have been filed in the first place

since the situation was taken care of and paid in full prior to filing the Summary

Motion from XXXX XXXX. XXXX XXXX will be addressed accordingly. On-site

rental reporting company has created damages to my reputation and integrity to

have their damaging and inaccurate report. sent to prospective landowners/leasing

agents. I have been in the mortgage lending industry since XX/XX/XXXX, and On-
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax PA 191XX Web

Experian NV 891XX Web Servicemember
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Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with non-monetary relief Yes No
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03/02/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Site.com is violating FCRA and XXXX Credit laws, US Federal Bankruptcy laws

and now stated defamatory remarks to my personal character and integrity on their

ill reports which in turn prevents me from living a safe and comfortable lifestyle

They have not properly researched for truth or accuracy, yet refuses to accept my

official supporting documentation. Nor has XXXX conducted reasonable

investigation of my disputes, they are reporting incomplete and inaccurate

information, and have refused to accept my documentation to verify and report

debts that are paid in full.

XXXX XXXX responded Equifax said : Explanation of closure Equifax has

reviewed the complaint and its records. Please send the requested document such

as, driver 's license/state ID card or utility bill showing the current address

information to Equifax Office of Consumer & Agency Assistance, XXXX. XXXX

XXXX XXXX, XXXX XXXX or fax the documents to ( XXXX XXXX XXXX to have

the Fraud Alert removed from your file. You may also contact us directly at ( XXXX

) XXXX to speak with an Equifax representative regarding additional concerns or

questions. Written confirmation was mailed on XXXX/XXXX/XXXX.

Dispute Response Equifax has reviewed the complaint and its records. Equifax did

not receive any additional communications from the consumer during the review of

the complaint. No follow up actions are required in further response to the

complaint.

What happened Product Credit reporting Issue Credit reporting company 's

investigation : Problem with statement of dispute Have you disputed the issue with

the credit reporting company and received a final response? Yes No Describe
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Equifax VA 224XX Web
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Consent provided 03/02/2016 Closed with non-monetary relief Yes No
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03/02/2016 Credit reporting

03/02/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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what happened so we can understand the issue ...

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX XXXX Remove fraud alert

from my credit profile.

XXXX to publish the description of what happened? Consent provided Supporting

documents PDF document XXXX Product information Information about the credit

reporting company Equifax XXXX XXXX XXXX XXXX XXXX XXXX United States

Social Security number XXXX Date of birth XXXX/XXXX/XXXX Desired resolution

What do you think would be a fair resolution to your issue?

XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX XXXX Remove fraud alert

from my credit profile Consumer information Contact information Mailing address

XXXX XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX XXXX United States

XXXX XXXXXXXXXXXX Phone XXXX

Date : XXXX/XXXX/XXXX To Whom It May Concern : XXXX XXXX. XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, XXXX XXXX Equifax

XXXX. XXXX XXXX XXXX, XXXX XXXX Please take notice on this date, the

nature of this letter is to request the removal of the fraud alert on my personal

credit reports. As you will see bellow, my correct identification information for your

records : PLEASE UPDATE MY CORECT ADRESS TO MY FILE XXXX XXXX

XXXX ss # XXXX dob XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX I have also included the following minimum XXXX ( XXXX ) proofs of my

current mailing address Sincerely, XXXX XXXX XXXX ss # XXXX dob

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

I 'm a victim of identity theft and someone took my information and try opening up

lots of accounts in my name. XXXX XXXX XXXX I have XXXX account with XXXX

XXXX that I apply for on XXXX/XXXX/XXXX and I still have that account, next
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 330XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web
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Consent provided 03/02/2016 Closed with explanation Yes Yes

Consent provided 03/02/2016 Closed with explanation Yes No
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03/07/2016 Credit reporting

03/02/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine
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there 's XXXX XXXX/XXXX/XXXX, XXXX/XXXX/XXXX I never apply for any

account with this company.

When applying for a loan recently they discovered a had a derogatory delinquency

on my report when I called experience they told me to work it out with the creditors

who I know I never had an issue of any kind with. I tried to get to the bottom of this

for days thinking someone was trying to steal my identity. I called the experience a

few times and finally they told me they had merged my account with someone else

's ... ... sorry. I wanted them to not only fix that but all the names that had come up

on my report including this other person and I would like a PIN number in order for

anyone to access my report and I would like a copy of the new credit report sent to

me email and postal mail. None and I mean NONE of these things has happened.

Now I do n't know if this person is running around pretending to be me but the

experience does not seem to be a bit concerned about this mistake and I am very

upset and think I will need to get an attorney now.

I XXXX XXXX is a natural person residing in the State of Florida defined by the

Fair Credit Reporting Act ( " FCRA '' ), 15 U.S.C. 1681a ( c ). 3. Defendant Equifax

Information Services , LLC, ( " Equifax '' or " Defendant '' ) is a consumer reporting

agency as defined by the FCRA, 15 U.S.C. 1681a ( f ). 4 Information that are listed

on my report PUBLIC RECORD Case Number:XXXX Court Number/Name : XXXX

XXXX XXXX Name : XXXX XXXX XXXX , XXXX Acct # : XXXX Credit Limit : n/a

Date Reported : XXXX/XXXX/XXXX Date Opened : XXXX/XXXX/XXXX Balance :

{$9900.00} Past Due : {$1500.00} Acct Status : PAYS 61-90 DAYS Dispute Item

Show Details Company Information : XXXX : XXXX Date of Inquiry :

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX Dispute ItemShow Details Company Information : XXXX XXXX

Date of Inquiry : XXXX/XXXX/XXXX Dispute ItemShow Details Company

Information : XXXX Date of Inquiry : XXXX/XXXX/XXXX, XXXX/XXXX/XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CT 062XX Web

Equifax FL 334XX Web
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Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with explanation Yes No
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Dispute ItemShow Details Company Information : XXXX Date of Inquiry :

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX Dispute ItemShow Details Company

Information : XXXX XXXX Date of Inquiry : XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX Dispute ItemShow Details Company Information : XXXX Date

of Inquiry : XXXX/XXXX/XXXX Dispute ItemShow Details Company Information :

XXXX XXXX Date of Inquiry : XXXX/XXXX/XXXX I XXXX XXXX Plaintiff have

been fighting with Defendant Equifax Information Services , LLC , ( " Equifax ''

Regarding fraud that was done in my credit file I have file multiple dispute spoke

with several agent from Defendant Equifax Information Services , LLC XXXX

XXXX " Equifax XXXX Some friendly some rude regarding my credit report I have

not get anywhere so far some of the items have been deleted Defendant Equifax

Information Services , LLC , ( " Equifax '' Refuse to delete my credit inquires and

other account that was made on my name due to fraud I have send them

everything possible proved that my identity was compromise so far some item

have been deleted But Defendant Equifax Information Services , LLC , ( " Equifax

'' Refuse to remove the inquires public record and such Equifax responded stating

that the information was verify Equifax did not do the proper information requested

by law on my case if proper investigation was done it will have shown that my

information was compromised I have all some of the dispute file number

Confirmation # XXXX XXXX COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX

Expired XXXX COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired

XXXX COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX

COMPLETED XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX N/A XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED
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03/07/2016 Credit reporting

03/07/2016 Credit reporting
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Incorrect information on credit report Personal information

Improper use of my credit report Report improperly shared by CRC
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XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Mailed XXXX COMPLETED

XXXX/XXXX/XXXX XXXX/XXXX/XXXX Expired XXXX

A name on my credit report is wrong - I have never been XXXX XXXX - please

remove.Names Reported XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX,

XXXX, XXXX

Currently, I have a credit monitoring service courtesy of the recent OPM hack.
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside

the control or direction of the company
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Credit Karma, Inc. OH 454XX Web

Equifax MD 208XX Web
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Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation Yes Yes
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1820887

1819899
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/10/2016 Credit reporting

03/10/2016 Credit reporting

03/10/2016 Credit reporting

03/10/2016 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Reinserted previously deleted info
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



After receiving some alerts, I perused my file and notice an inquiry from a

company called XXXX, XXXX, in XXXX XXXX, 2015. I do n't know who this

company is or how this company received approval to review my credit report. I

want this inquiry removed from my file. I have not followed up with the credit

bureau reporting this information ( EQUIFAX ).

I was unable to get a free credit report from ANY of the XXXX companies at

www.annualcreditreport.com. I believe this is by design. They ask questions the

average person can not be expected to know ( for example the year your home

was built for apartment renters, partial phone numbers of relatives, etc. ) and then

refuse to provide a report based on the answers, unless you jump through many

more time consuming hoops. They make the process unnecessarily difficult. This

website was obviously put up to create the appearance of making an effort to

comply with the law, while avoiding actually doing so as much as possible. It 's

abusive.

I am filing a complaint because Experian has ignored my request to provide me

with the documents that their company has on file that was used to verify the

account I disputed. Being that they has gone pass the 30 day given and can not

verify these accounts under section XXXX XXXX XXXX ) ( a ) of the FCRA- they

are required to promptly delete all information that can not be verified, that I have

disputed. Please resolve this manner as soon as possible. Thank You

I am filing a complaint because Equifax has ignored my request to provide me with

the documents that their company has on file that was used to verify the account I

disputed. Being that they has gone pass the 30 day given and can not verify these

accounts under section 611 ( 5 ) ( a ) of the FCRA- they are required to promptly

delete all information that can not be verified, that I have disputed. Please resolve

this manner as soon as possible. Thank You

Transunion is Double reporting a collection account.
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. CA 920XX Web

Experian GA 317XX Web

Equifax GA 317XX Web

TransUnion Intermediate Holdings, Inc. UT 841XX Web
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Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with non-monetary relief Yes No

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with non-monetary relief Yes No
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1825518

1827359

1827076

1826284
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03/16/2016 Credit reporting

03/16/2016 Credit reporting

03/07/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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Refusing to delete account info from my credit report. XXXX has willingly deleted

all the info from my report and notified XXXX credit agencies. Equifax has not and

would not delete the information. I have disputed twice with them already. The only

thing that they do is they " verify that the information is correct ''

I found the account active, about a week after it was opened, because I frequently

check my credit report. I filed a case with XXXX, which was investigated for about

a month ; and was denied any satisfaction. They claimed that the account was

opened legitimately. At this time, I filed with the Consumer Finance Protection

Bureau and placed the Fraud Alert on my account.

I then filed a report with Transunion, because on XXXX, I was only allowed one

'dispute ' at a time. This was investigated for about a month ; and again, was found

to be a " legitimate account ''.

The account was eventually removed from my XXXX credit report ; but remains on

my report from Transunion. Meanwhile, the charges on said account have gone

from less than a hundred dollars - since my first dispute was filed with XXXX - to

almost three hundred.

As of today, I have also filed a claim at IdentityTheft.gov

I can not dispute the issue with the credit reporting agencies, I went through the

FTC to get my XXXX annual reports I received the first XXXX from Trans Union

and begin to dispute an incorrect issue after that each of the agencies including

Trans Union challenged my identity. Sense my identity was already accepted by

the FTC and by the agencies in question this is obviously a move designed to

prevent people from improving their credit scores or from challenging corrupt
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. CA 950XX Web

TransUnion Intermediate Holdings, Inc. CA 961XX Web
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Consent provided 03/18/2016 Closed with explanation Yes Yes

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/09/2016 Closed with explanation Yes Yes
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1835241

1834698

1820708
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03/11/2016 Credit reporting

03/02/2016 Credit reporting

03/16/2016 Credit reporting

03/03/2016 Credit reporting
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Credit monitoring or identity protection Problem cancelling or closing account

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Page 9235 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
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prevent people from improving their credit scores or from challenging corrupt

corporate practices. The last time I did this I went through the process with free

credit report.com back in 2003 never got a credit report from them either same

answer disputed identity. If I am accepted as me in advance at all the questions

when the process starts I 'm still me when it finishes! This used to be called

stonewalling and although it requires a specific law for each form I 'll bet this is

illegal.

I was misled into believing the credit reporting service of Experian and XXXX was

a one time charge instead of subscription, and was charged recurrently.

I tried to cancel my service, and both agencies have very difficult websites to

navigate for a simple task that I assume most who visit their websites intend to do.

After a Discharged Chapter XXXX Bankruptcy I sent a certified letter to Covington

Credit, XXXX XXXX and received a call from XXXX XXXX XXXX with Southern

Management Corp, XXXX XXXX a parent company of them. My letter was about

fixing my XXXX credit line from Covington Credit after I discharged a Chapter

XXXX Bankruptcy with that account. He informed me in XXXX 2014 it would be

fixed. After XXXX XXXX credit disputes over 12 months the information was

changed to a Charge Off, with month to month reporting, and Major Dispute entry

after bankruptcy protection was established. This information is all incorrect or

should not be reporting. I have dispute answers from them through XXXX, I

recorded my conversation with XXXX XXXX in XXXX 2014, and have copies of

letter sent with return signature receipt.

I have a twin brother ( who has a similar name as my own ) and our SSNs are

virtually the same sans a single number. With this being the case our credit reports

have juxtaposed information on them. This presents a problem anytime our credit

is checked.

My complaint is with Telecheck and TRS ( their " debt recovery '' team ). On

Page 9236 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company believes complaint caused principally by actions of third party outside

the control or direction of the company
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Experian IL 606XX Web

Southern Management Corp AL 363XX Web

Credit Karma, Inc. GA 303XX Web

First Data Corporation NC 275XX Web
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Consent provided 03/11/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation No Yes

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No
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1827144

1814214

1835924

1813926
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XXXX/XXXX/2016, XXXX checks were returned to XXXX different grocery stores

for NSF due to another merchant making an unauthorized transaction. I put money

in my account immediately and both grocery stores resubmitted the checks and

they cleared on XXXX/XXXX/2016 with no issue. I attempted to purchase

groceries today but my check was declined. I called the number and was routed to

the Debt Collection Service that tried to get me to pay the amount of one of the

returned checks plus a XXXX NSF fee. I informed them that the check was

resubmitted and cleared my bank nearly a week ago. I was told that I would not

have a check approved at any merchant that uses Telecheck ( which means

basically ANY MERCHANT ) for at least 7-10 BUSINESS DAYS ( in other words --

XXXX full weeks ). They also continued to press me to pay the " debt '' that I

supposedly owed ( even though it had already been paid by my bank ). I received

NO NOTICE from either grocery store or Telecheck that there was an outstanding

debt ( which there was n't because both checks were honored when resubmitted ).

I was not charged any NSF fees by the actual merchants that accepted the checks

( indicating to me that since the checks were honored and paid, that was the end

of the matter ). However, after speaking to XXXX levels of employees at

Telecheck, they refused to correct the erroneous information regarding an "

outstanding debt '' and the refuse to approve me for writing any additional checks

because they say I have an " outstanding debt ''. I faxed a copy of my check

transaction record to Telecheck to prove to them that the check was paid and

cleared and asked for them to correct my record and allow my to start writing

checks again. They refused and said that I would have to wait for their systems to

" automatically update '' which could take 7-10 BUSINESS DAYS. In addition,

Telecheck would not promise that any additional checks would be approved EVEN

IF the debt was paid due the fact that there had been a debt ( according to them )

in the first place. Due to Telecheck 's inadequate processes and procedures, I am
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03/07/2016 Credit reporting
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Based on Consumer Complaints



Incorrect information on credit report Account status
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I paid my bill and in full this is the second time with this company Sychrony Bank

keep saying my check is returned when in fact they withdrew the payment and

never recieve credit on any of my accounts the only way we finally figured out was

thru phone payment .i sent the info proving my payments and was sent texts

saying they have me credit and then recieve a new bill thats almost double what it

was previously. im spending so much time trying to fight the company its caused

many other conflicts in my life to the point im ready to get a lawyer and sue

because they dont do anything to resolve anyone 's issue ( in not the only

consumer same issue ) i found they were sued for the same type of issues only to

reopen under this bank name Synchrony and are ruining many lives as they do the

same to others as myself. the attachments they say they have no knowledge of

any payments beside the last 2 phone payments .I may have sent doubles but I

have plenty of my own but it says not to send personal info on here but really need

help theese peoplecare corupt and lie to consumers they have made my XXXX to

point im becoming ill from nonstop harrassment from them and i did tell them and

a young girl thought it was funny i guess hearing me say this as she became

sarcastic to point i could n't talk to her no more plzzzz help they are destroying

people 's lives and never help try to resolve anything
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Synchrony Financial CT 065XX Web
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Consent provided 03/08/2016 Closed with explanation Yes No
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1820646
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03/11/2016 Credit reporting

03/11/2016 Credit reporting

03/07/2016 Credit reporting

03/11/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Reinserted previously deleted info
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XXXX have potentially negative on my account even doe i haven miss a payment.

in XXXX XXXX XXXX contacted me and wanted me to send them paperwork for

payment for XX/XX/XXXX and XX/XX/XXXX. i could n't and they was taking about

taking my car if you take a look at my account from XXXX XX/XX/XXXX tillXXXX

XX/XX/XXXX never miss a payment. I end up paying XXXX extra notes to catch

up because i did n't have paperwork, now XX/XX/XXXX enough payment is

missing. that potentially negative need to be removed. also my account started at

XXXX XXXX and it still have n't move bal XXXX after 21 payment made please

invastigated this company.

I have informed Equifax numerous times via online dispute, fax and certified mail

that some accounts on my credit file are reporting as if I am or have previously

disputed them in which is incorrect. The creditors stated that Equifax is

responsible for updating their records in a timely manner after information is

submitted to them. The only disputes that I have about the accounts is that they

reflect as if they were or are in dispute. I have requested for the additional

information to be deleted from the accounts from my credit file.

I just pulled up my Free Annual Credit reports from XXXX and XXXX. No Problem

accessing and receiving the reports. When I went to the Equifax site, they refused

to process my report on line. They stated that I needed to send them copies of my

Social Security Card, Drivers License, etc. They said it 's for my protection. What

is their problem. XXXX and XXXX were quite friendly.

In 2012, I disputed incorrect information that appeared on all three of my credit

reports. Equifax conducted an investigation and removed the record from my

report. The FCRA requires that Equifax , in this situation, contact the other

bureaus and tell them to delete the information from my record. This was never

done. About three years later, the deleted information was reinserted into my

credit report.

Page 9257 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian LA 707XX Web Servicemember

Equifax FL 336XX Web

Equifax TX 784XX Web Older American

Equifax MI 482XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/11/2016 Closed with explanation Yes Yes

Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/11/2016 Closed with explanation Yes No
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1826403

1825715

1820342

1829294
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03/24/2016 Credit reporting

03/24/2016 Credit reporting

03/16/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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Complaint wrong furnisher XXXX/XXXX/XXXX This complaint is in reference to

wrong furnisher reporting on a XXXX account. Currently this account is reporting

under furnisher XXXX XXXX XXXX subscriber # XXXX The correct furnisher is

XXXX XXXX XXXX subscriber # XXXX.

The FDIC has stated on XXXX/XXXX/XXXX the account belongs to XXXX XXXX

XXXX and I have been instructed that they are to receive the FTC Fraud Affidavit.

I have notified XXXX XXXX XXXX through there represented on

XXXX/XXXX/XXXX that the FDIC has stated that XXXX XXXX XXXX is the owner

of the debt. However XXXX XXXX XXXX continues to report as furnisher.

I believe I need to file the FTC Fraud Affidavit through TransUnion with a FCRA

605b attached, so that the account can be blocked from my credit report.

I do not want my FTC Fraud Affidavit to accidentally be sent to the wrong

company.

I believe each company has there own policies and procedures for handling FTC

Fraud Affidavit, therefore it would seem important the FTC Fraud Affidavit went to

the right company.

Please see attached letter sent to TransUnion on XX/XX/XXXX and letter from

FDIC dated XXXX/XXXX/XXXX stating the account belongs to XXXX XXXX XXXX

.

Experian contacted XXXX to have my account removed from Experian, Experian

insist that they do n't have request, I even faxed them a letter from the collection

agency saying to remove account and they have not done so

I had my report pull a XXXX 2015 and discovered some items that were either not

mine own personal debt or unverified information.

1. XXXX XXXX XXXX XXXX ) I have never lived in Texas nor do I have any such
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. AZ 856XX Web

Experian CA 923XX Web

Experian OH 432XX Web
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Consent provided 03/25/2016 Closed with explanation Yes Yes

Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 03/16/2016 Closed with non-monetary relief Yes No
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1847527

1848450

1835242

Page 9268 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/21/2016 Credit reporting

03/08/2016 Credit reporting

03/25/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Page 9270 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



account PLEASE DELETE.

2XXXX XXXX XXXX XXXX XXXX I have disputed this account it was never

verified I HAVE CONTACTED XXXX there is no record of account please Delete.

3.XXXX XXXX XXXX XXXX ) this account has No record and is unverifiable

please delete.

4XXXX XXXX ( XXXX ) This account does not have Date of last activity listed

Inaccurate please delete.

5. XXXX ( XXXX ) This account never done business with this company please

delete no verification.

6.XXXX ( XXXX ) This account was never verified 7.XXXX ( XXXX ) This account

was disputed and never verified pleae delete.

I would like the credit reporting companies to update their reports. I have been

paying this debt for quite some time and it is now satisfied. I would like it removed

from the reports.

Out of the XXXX major credit reporting agencies, TransUnion is the only agency

that is reporting erroneous information in which I am complaining about. Report

date XXXX/XXXX/15, file number XXXX, with this file number TransUnion has my

report split into XXXX sections. First, it has page XXXX of XXXX, with page XXXX

listing my reported name as XXXX XXXX XXXX XXXX, see my attached scan

copy of my original social security card, it only has XXXX XXXX XXXX. Than,

TransUnion, has a second part of the report page XXXX of XXXX, with page

XXXX listing reported name as XXXX XXXX XXXX. Also, TransUnion has XXXX

different reported phone numbers listed for me- most of these numbers are not

even recognizable to me.

I was checking my credit report and I realized there is a collection in my history

about an student loan and a " Judgment '' which was disputed long time ago and

was removed from my credit report by XXXX XXXX and XX/XX/XXXX but Equifax.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NJ 080XX Web Older American

TransUnion Intermediate Holdings, Inc. NJ 088XX Web

Equifax CA 920XX Web
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Consent provided 03/21/2016 Closed with non-monetary relief Yes No

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/25/2016 Closed with explanation Yes Yes
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1841026

1821005

1850791
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03/11/2016 Credit reporting

03/08/2016 Credit reporting

03/08/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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I have contact Equifax several times and explained to them my reasons, but they

keep showing these XXXX wrong info in my credit report which cause me huge

financial burden and problem.

I had a car repossessed in 2009 by XXXX. I went to court and settle with there

lawyers and paid in full the settled amount. This judgment is and has been paid in

full and has been removed already from my Transunion credit report. I would like

the judgement removed/deleted immediately off my account. This happened back

in 2009 and this judgment is still being used against me today when getting things

that require good credit. I have taken the necessary steps to fix the financial issues

I had back in 2009 and it has been 7 years since repossession. I am a member of

the XXXX as well in finances and it looks bad against me when I am moving

places and some jobs in my XXXX require credit reports and this info is till on

there. I have maid contact with XXXX over the issue and they recommended

disputing the judgement and they would then remove from my account once

approached through the dispute process. Please help me out

there is information on my file that either is unverified, inaccurate or I have no

knowledge about and the credit bureaus are either not processing my disputes or

they are not doing their job correctly. I have not received any documentation in the

mail that either verifies or validates any of these that i am disputing and I just am

not sure what to do right now. I asked for documentation, was denied it and all of

these come back as verified but nothing is being verified at all! Who did they call?

What was the date? Who did they speak with? What documentation was used?

What was the method of verification? I already made a complaint with the Attorney

General because this is absolutely absurd.

I 'm tired of the bureaus ignoring me and not assisting me. I have inquiries on my

file that I did not authorize and they are in charge of making sure that my file is

correct and accurate. I reached out to them as well as the companies that put the
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. IN 460XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TX 751XX Web

Equifax AZ 851XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/08/2016 Closed with explanation Yes No
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03/16/2016 Credit reporting

03/08/2016 Credit reporting

03/08/2016 Credit reporting

03/08/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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inquiries on my file to no avail. I do n't understand why no one will assist me and

the reply from the bureaus I receive is that inquiries are made when companies

pull my file and are a matter of record. I do n't need an explanation, I need for

them to be removed! I did n't make these inquiries, I didnt authorize them and they

need to remove these immediately!

Equifax unauthorized inquiries : XXXX on XX/XX/XXXX

Trans Union is not responding to my requests to investigate and remove accounts

from my credit report that do not belong to me.

I have submitted a credit dispute with Experian a number of times about my

address and addresses that are not mine also deleted information on my credit

report and they refused to delete it even though it has been deleted off of my

XXXX and XXXX credit Report. They also associate me with an address because I

have utilities in my name at that address but as I explained to them it is not or nor

has it ever been my known physical address so it should not be reported on my

credit report. I have a utility bill in one of my relatives name because he and his

wife was going through hard times and for some unknown reason Experian is

reporting that as my address.

I have disputed a collection account with LVNV Funding and have asked for

validation of this debt both directly and with the XXXX credit reporting agencies.

LVNV Funding has failed to provide me with any evidence that this debt belongs to

me and that they have a legal right to collect it. I am demanding that they either

provide me with sufficient evidence that this debt actually belongs to me or that

they delete the account from my credit reports. If LVNV fails to either validate this

debt or delete it from reporting, I will have no choice but to pursue legal action

against LVNV Funding.

The Ohio Attorney General submitted correspondence to remove a State Lien

from my credit repository accounts as they have been paid and released. The
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TransUnion Intermediate Holdings, Inc. NM 875XX Web

Experian MI 482XX Web

Resurgent Capital Services L.P. OR 972XX Web

Equifax OH 430XX Web
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Consent provided 03/10/2016 Closed with explanation Yes No
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Incorrect information on credit report Public record
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credit reporting agency has yet to successfully comply with this request after

several letters from myself with attached documentation and from the Ohio

Attorney General which held the lien.

Equifax states that they have investigated the information and found the

information to be accurate, which they would find it is not if they verified the

information through the Ohio Attorney General ( lienholder ).

What method of verification is Equifax using? Are they using an automated system

or actually calling the Ohio Attorney General to verify the information that I 've

previously stated? A tax lien is a big deal and it 's inappropriate for due diligence

not to be acknowledged for the sake of saving time.

My complaint was not whether or not the lien could be verified. The complaint was

that the agency has not abided by the lien holder 's request to remove the lien

from my credit report, as XXXX and XXXX has already done.

The agency is using simply using a program to scan for information as to calling

the Ohio Attorney General 's office directly and verifying that they have, in fact,

requested that the lien be removed from all credit reports -- again to which all have

complied except Equifax.

The Ohio Attorney General can be reached at ( XXXX ) XXXX to verify that the lien

should be removed. Please do the due diligence required in this matter.

Chap XXXX filed in 2009. It was dismissed and closed because of job loss do to

XXXX XXXX. Credit agency says they will not remove for 10 years claiming that

they would only remove in 7 years if it was discharged. I did not see that distinction
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03/16/2016 Credit reporting
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03/16/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Page 9298 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



in the Fair Credit Reporting act.

Chap XXXX filed in 2009. It was dismissed and closed because of job loss do to

XXXX XXXX. Credit agency says they will not remove for 10 years claiming that

they would only remove in 7 years if it was XXXX. I did not see that distinction in

the Fair Credit Reporting act

there are XXXX accounts that are being reported incorrectly and have been under

investigation for over 90 days XXXX bank account # XXXX says under

investigation for over 90 days federal bankruptcy account number XXXX says

under investigation for over 90 days

I paid off a collection with XXXX XXXX and have proof of payment on record.

Please update my credit report accordingly. I no longer owe this debt.

I received a collection notice from XXXX XXXX XXXX in which I disputed with the

creditor on XXXX XXXX, 2016. I provided documentation from the original creditor

advising that the amount and information provided by the original creditor was

fabricated. To this day, I never received a response from the collection agency

validating my dispute. Therefore, the Texas XXXX XXXX XXXX XXXX which

requires the collector to validate the debt within 30 days and if the creditor does

not respond within 30 days, the debt is considered NOT VALID and must be

removed from ALL credit files and further collection action MUST cease.

During the dispute process-the collection agency continued to collect on the

account by calling me once and reporting the account to the Equifax. In so doing,

they not only violated the FCRA, FDCPA, they also violated the Texas XXXX

XXXX regarding collections and credit reporting.

I immediately disputed the account with Equifax , providing them with the dispute

to the collection agency and the documentation that was sent. I also informed
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. OH 443XX Web

Equifax NY 103XX Web

TransUnion Intermediate Holdings, Inc. MN 551XX Web

Equifax TX 782XX Web
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Consent provided 03/16/2016 Closed with explanation Yes No
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03/11/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long
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to the collection agency and the documentation that was sent. I also informed

them that the collection agency has NOT validated the debt as required under

Federal and State Statutes. Equifax processed the dispute stating that they

verified the debt is being reported correctly and that they verified that it belonged

to me. Unfortunately, this is not possible if the collection agency was unable to

validate the debt with me within the 30 day required time under the law. Equifax

has continued to aid this collection agency in breaking the law and has now also

violated my rights as a consumer under the Texas XXXX XXXX by continuing to

report a debt that was not validated under Federal and State law. This debt is

fictitious and Equifax is just as responsible for continuing to be in the violations of

the law as the collection agency by keeping it on my file.

A separate complaint against the collection agency has been filed with your office.

I have sent an official complaint letter that arrived at the destination on XXXX

XXXX addressed to XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX, CA XXXX attorneys for Experian. It has been

more than 30 days as you can see from attached tracking, my complaint letter

arrived at their office on XXXX XXXX.

Pursuant to 15 U.S. Code Title 15 CH 41 Sub Chapter III 1681i ( a ) ( 1 ) ( A ) ( a )

REINVESTIGATIONS OF DISPUTED INFORMATION ( 1 ) REINVESTIGATION

REQUIRED ( A ) In general Subject to subsection ( f ), if the completeness or

accuracy of any item of information contained in a consumer 's file at a consumer

reporting agency is disputed by the consumer and the consumer notifies the

agency directly, or indirectly through a reseller, of such dispute, the agency shall,

free of charge, conduct a reasonable reinvestigation to determine whether the

disputed information is inaccurate and record the current status of the disputed

information, or delete the item from the file in accordance with paragraph ( 5 ),
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian GA 302XX Web Older American
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03/25/2016 Credit reporting

04/05/2016 Credit reporting

03/16/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms
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before the end of the 30-day period beginning on the date on which the agency

receives the notice of the dispute from the consumer or reseller.

The accounts should be removed at this point due to Experian 's failure to respond

within 30 days.

I can not see my Equifax credit report online. It keeps telling me to fax a dispute. I

call Equifax and they are not being helpful at all.

Hi there, I have a complaint against Experian Credit Bureau. I have been paying

for the credit services that they offer to track my credit and score for the past year.

I have paid all of my bills on time and for some reason I do n't have a score with

Experian but I have one with XXXX and XXXX. I am trying to obtain a loan and I

am being denied because the creditors pull credit from this particular bureau.

This is written in reference to Transunion Credit Reporting Agency. I feel my

federal rights have been violated in regards to credit reporting. I intend to file

charges against this company. The lawsuit will be due to the utter lack of response

from the company. When someone is a victim of wrong information being put on

their credit file, it is simply a nightmare trying to get inaccurate/ misleading

information removed from a credit file. I have contacted all the creditors in question

listed on my credit file. I have challenged all of the creditors in question listed on

my credit file. Nothing ever happens to fix the situation. Over 90days ago I wrote

each creditor in question and demanded proof that the accounts listed on my

credit file contains the accurate information, such as date open, original credit limit,

documents with my signature constituting obligations that I have entered into

business with them etc. I asked for proof of the alleged debt from each creditor. So

far none of them has been able to provide such proof to me. I have sent follow up

letters to each of them and there is still no proof. I have attempted phone contact,

but I simply get transferred around and nothing ever gets accomplished. I have
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 327XX Web

Experian CA 945XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web
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Consent provided 03/25/2016 Closed with explanation Yes No

Consent provided 04/05/2016 Closed with non-monetary relief Yes No

Consent provided 03/18/2016 Closed with non-monetary relief Yes Yes
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04/05/2016 Credit reporting

04/05/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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fully investigated my rights in this matter. Under the doctrine of estoppel by

silence, XXXX XXXX ( MO ) XXXX XXXX XXXX, XXXX, I may presume that no

proof of the alleged debt, nor therefore any debt can be validated. Which leads me

to wonder, how is Transunion stating accounts are " verified '' on my credit report.

The letters I receive from Transunion states accounts " verified '' but this is not true

under law. Simply contacting the alleged creditors and asking them to XXXX up

numbers in their database is no sufficient verification. Now I am prepared to sue

Transunion for being such a pain in the posterior to me. I have provided more than

enough evidence to support my claim.

case number XXXX.

Equifax has not sent me full details on its investigation including copies of all of the

source documents including the person who did the verification with their

telephone numbers. I also need copies of the contracts or applications for XXXX

XXXX XXXX XXXX XXXX i am still missing information on the credit reporting.

where is a copy of the source information. it has been well over 30 days.

CRA 611-15 USC 1681 5 ( A ) If, after any reinvestigation under paragraph ( 1 ) of

any information disputed by a consumer, an item of the information is found to be

inaccurate or incomplete or can not be verified, the consumer reporting agency

shall promptly DELETE that item of of information from the file

On XXXX/XXXX/2016 I was trying to shop around for a new apartment. I had my

credit report pulled and I discovered that someone has been using my name for

medical service and have utilies in my name. I filed a police report and started a

investigation. I have the following items reported to the local authorities ( XXXX

Police Dept. ) My Name and SS was used to open several accounts for business

or services. There was a Medical bill from a XXXX XXXX # XXXX, XXXX XXXX I

never received service in XXXX . There is a XXXX XXXX XXXX # XXXX for a

XXXX account that I never opened. There was a XXXX XXXX XXXX XXXX #
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Company has responded to the consumer and the CFPB and chooses not to
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Equifax NJ 088XX Web

TransUnion Intermediate Holdings, Inc. OH 432XX Web
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Credit reporting company's investigation Inadequate help over the phone
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XXXX I have never done business with this company. XXXX XXXX system #

XXXXThere was an account opened at XXXX XXXX XXXX not XXXX account.

XXXX XXXX XXXX # # XXXX for a XXXX XXXX XXXX I have never lived at the

address listed I do not know who is using my personal information at this time.

I have submitted XXXX different letters on XXXX different dates requesting items

on my report be verified with documents with my original signature per the FRCA

which STATES Page 35 : 609. Disclosures to consumers [ 15 U.S.C. 1681g ] ( a )

Information on file ; sources ; report recipients. Every consumer reporting agency

shall, upon request, and subject to 610 ( a ) ( 1 ) [ 1681h ], clearly and accurately

disclose to the consumer : Paraphrase : The information in the credit bureaus files

( not the creditors files ), mentioned above, is the information that they store in

their computer base on every consumer. Then 610 ( a ) ( 1 ) [ 1681h ] identifies the

proper identification required ( driver license and SS card ) + a written request by

the consumer. Basically it says that if a consumer asks the correct way, in writing,

and has properly identified themselves, the XXXX bureaus are required to disclose

to the consumer exactly what documents are stored within their computer base

that were used to verify the information that is being reported on them. They

refuse to show you anything because they do n't have anything in their files to

show you. Instead they tell you to request these documents from the original

creditor.

2. Page 37 ( 2 ) Summary of rights required to be included with agency

disclosures. A consumer reporting agency shall provide to a consumer, with each

written disclosure by the agency to the consumer under this section -- Paraphrase

: This says the same thing as above ... they will disclose the information requested

to the consumer.

3. Page 37 ( 2 ), ( E ), a statement that a consumer reporting agency is not

required to remove accurate derogatory information from the file of a consumer,
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Company has responded to the consumer and the CFPB and chooses not to
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TransUnion Intermediate Holdings, Inc. CA 937XX Web
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Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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unless the information is outdated under section 605 or can not be verified.

each time I have been sent a letter stating information has been updated but I

have received no documents. today I spoke with XXXX and her supervisor at

Transunion and was advised that as long as the creditor keeps updating they do

n't have to verify my records and will not be removed I want all items that do n't

have original documentation removed!

XXXX XXXX, reporting on credit report.

Account Status Closed - Paid and Closed Opened Date XXXX XXXX, XXXX

Closed Date XXXX XXXX, XXXX closed by credit grantor/ paid / never late ..

Expired time .. 11 years old on report

browser crashed when I first entered my info and was trying to view Experian

report. I came back in and got my other XXXX reports, but experian would n't let

me in and directed me to a form to submit proof of ID, I did that but my first ID

copy photo was XXXX, which said it was n't allowed. Then I did a TIF as it

instructed but then that was rejected because it was n't black and white. Then I

submitted black and white and it said I exceeded my number of tries and must

submit by mail. That 's a bunch of XXXX, considering none of those image

requirements or number of attempts was NOT posted.

I called into XXXX Consumer Finance and have filed a complaint against XXXX

XXXX XXXX ( XXXX ) and XXXX XXXX XXXX XXXX XXXX XXXX XXXX : an

account I had with them XXXX. XXXX is the collection agency. I filed a complaint

with XXXX ( XXXX ) and Experian ( XXXX XXXX to have them remove a collection

from my credit reprt. I have had XXXX for years as my TV, internet and telephone

service provider. XX/XX/XXXX, I spoke with XXXX of their sales reps that I was

moving from my old home ( this home sold and closed XX/XX/XXXX ) to an

apartment for one month till my new home was built ( XX/XX/XXXX ). The rep
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax AZ 864XX Web

Experian CA 921XX Web

Experian CA 953XX Web Servicemember
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Consent provided 03/25/2016 Closed with non-monetary relief Yes No
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04/05/2016 Credit reporting
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agreed for us to take the equipment to the apartment. They sent a technician that

set up our TV and internet in the apartment. Around the middle of XXXX, I called in

that we were moving to our new home and the sales rep stated that I needed to

pay the {$260.00} in order to close the account at the apartment, I asked where

did that come from and she said that I signed a contract. Of course I knew that

was not true because we were moving to our new home. After speaking with her

supervisor, I knew the conversation was going no where. At this point, I wanted

nothing to do with them. I know that if XXXX XXXX XXXX ( the CEO and share

holders ) knew what they were doing to customer they had for years, they would

have intercepted. I believe that sales rep received some award for signing me up

for a year. The plan was to take my old account with me. Somehow there was

miscommunication, but I am the long-time customer, they should have taken care

of me.

Please look at my credit report. I have had impeccable credit forever. Why would I

choose to not pay {$260.00} and mess up my great credit. I am credit worthy and

because of XXXX of their sales reps, my credit score has dropped from the XXXX

to the high XXXX. Being a XXXX, I know how important credit is, I would not

jeopardize my credit if I owed this {$260.00} and chose not to pay it. Does not

make any sense.

I have clients that have had XXXX XXXX XXXX on their credit reports that they

have refused to pay, now I know why. I would look at the amount and think why

did n't they just pay them. It is the principle. I am now in that class..

Finally, I will attach a credit report from XXXX, stating they have removed this item

from my credit report. Experian has chosen not to. I need Experian to remove this

collection from my credit report. Please assist me in this matter.

Thank you for your time, XXXX XXXX XXXX

In XXXX 2009, a fax lien was filed on my Equifax , XXXX and XXXX credit repots.
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03/25/2016 Credit reporting
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XXXX and XXXX removed the lien ( it has been 7 years since it was placed ). I

contacted Equifax last month and I was assured that it would be removed this

month. I contacted Equifax this morning and am now being told it wo n't be

removed for another three years. Does Equifax has a different set of rules that it

follows?

Complaint against Equifax I need to know the information Equifax and the credit

grantors are using to keep reporting those accounts I suspect to be result of

fraudulent activities, in order to find out if I can identify the possible fraudulent acts

and actors. Nevertheless, Equifax makes it very difficult for me to conduct my

investigation. Even though, I have found already wrong addresses, employers,

phone number and even some credit grantors have contacted the credit bureaus

reporting possible fraud in my file, they still do n't cooperate with me for a

resolution of my problem. The following are some of the things I have tried in good

faith to resolve these issues : 1. I have been disputing items in my credit report

that I am suspecting to be result of fraudulent activity, for over a year now.

Nevertheless, Equifax always comes back saying that the items were verified by

the credit grantors. ( see attached documentation ) 2. I have requested them to

provide me to the information the credit grantor used in order to authenticate these

accounts and they never reply back to me. ( see attached documentation ) 3. They

pretend to open a new investigation every time I send these letters requesting

additional information used to identify those accounts as mine, and few days later

they return a result as already investigated and with new information added to the

file. This new information is never provided to me, in details, when I request this to

be sent to me. ( see attached documentation ) 4. They have requested me to

contact the credit grantor. When I have contacted the credit grantor to obtain

additional information they always failed to respond to me. I have even copied

Equifax and I have requested them to remove the information should the credit
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Equifax FL 331XX Web
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03/25/2016 Credit reporting

03/17/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Public record
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grantor fail to respond to my request for additional documentation. They never

remove this information. ( see attached documentation ) 5. I have sent evidence of

my failed communication with the credit grantor and they have chosen to ignore it.

( see attached documentation ) Please kindly proceed to open a complaint against

Equifax.

Respectfully, XXXX XXXX

My problem is, that Equifax and XXXX still reportng a loan that has 9-year 's old (

XXXX XXXX ). I would like to be removed. XXXX had them removed XXXX XXXX

already, but not removed from the others.

I request Experian remove the California tax lien that was filed and recorded in

error from my credit report. I have tried to get this problem resolved by a dispute

with Experian, and that did not resolve the problem. My credit report is inaccurate

as a result, and this impacts my ability to apply for credit, and increases the price

of credit instruments if I qualify for them.

Experian claims they will only remove a lien if it says withdrawal or filed in error as

the title of the document. California does not provide such notices. There is no

statutory mechanism to withdraw a lien in California per the CA Franchise Tax

Board ( FTB ). California code requires the CA FTB to document liens filed in error

by a statement on the face of a release document, instructing the county recorder

that the lien was recorded in error. As a result, no form available from the state of

California would meet the Experian internal policy for removal of a California state

tax lien filed and recorded in error since the only thing they consider is the

document title. This is unacceptable.

Experian can only report a valid recorded lien. If a lien release includes the legend

" recorded in error, '' that means that the underlying event Experian reported was

never reportable because the original recording was in error. The only way to
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax GA 301XX Web Older American

Experian VA 220XX Web
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Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with non-monetary relief Yes No
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03/25/2016 Credit reporting
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correct the credit file is to delete the record that was created by the erroneous

recording.

The CA FTB website at XXXX confirms this line of reasoning, stating : " If we file or

record a lien in error, we will : Release a lien as filed in error to the applicable

county recorder 's office or California Secretary of State.

Notify the credit bureau agencies and ask them to remove the lien from your credit

bureau report. '' The CA FTB has notified Experian the lien was filed and recorded

in error, and requested removal of the lien from my credit report. The CA FTB

action was as described on their website listed above, and supported by the

attached documentation.

Experian did not comply.

I attempted to get Experian to remove the lien, and provided supporting

documentation. Experian did not comply. Experian disregards requests for re-

investigation for a previously disputed item as described in the attached dispute

cart printout. The Experian suggestion that I can add a consumer statement to the

lien does not fix the negative impact on my credit score, or decrease the price of

credit instruments if I qualify for them. All of this is unacceptable.

Experian is the only credit reporting agency that continues to report the California

tax lien on my credit file. XXXX and XXXX removed the item based on the same

release with notation the lien was recorded in error.

As a result of the above, I seek CFPB assistance with this matter.

Thank you.

I submitted a dispute with all three credit bureaus ( XXXX/XXXX/Equifax )

informing all parties such as the Credit Bureaus and the creditor that these

accounts does not belong to me due to been a victim of identify theft during XXXX

data benches. After notifying the credit bureau via online disputes/phone

calls/letter notification I continuously receive notification stating " verify ''. I

Page 9362 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9363 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax MD 207XX Web

Page 9364 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/25/2016 Closed with explanation Yes Yes
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03/17/2016 Credit reporting

03/22/2016 Credit reporting

03/22/2016 Credit reporting

04/05/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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requested supporting documents from both parties requesting signature, contract,

state license information and etc. Under the Fair Reporting Act I understand my

rights as a consumer and verify the matching of my name and social does not

coincide with verification. Consumer reporting agencies must correct or delete

inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

However, a consumer reporting agency may continue to report information it has

verified as accurate with accurate documentation be provided. I have submitted a

claim with Federal Trade Commission regards to this issue. It is my right If a

consumer reporting agency, or, in some cases, a user of consumer reports or a

furnisher of information to a consumer reporting agency violates the FCRA, you

may be able to sue in state or federal court.

I recently received a copy of my Transunion credit report. The credit report showed

a credit inquiry by XXXX on XXXX/XXXX/2015 that I do not recall authorizing.

Furthermore, I understand that you should n't be allowed to put an inquiry on my

file unless I have authorized it. Please have this inquiry removed from my credit

file because it is making it very difficult for me to acquire credit. If you believe that

you posses sufficient documentation that supports your authorization to make the

inquiry, please send me a copy to my current address so that I may verify its

validity.

I want to disputed Delinquent past or present credit obligations and excessive

utilization of revolving credit and derogatory past

not abel to log in to my credit scoor,

Credit Card was opened under my name when i was fourteen years old. The

information does n't match.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 331XX Web

Equifax FL 326XX Web

TransUnion Intermediate Holdings, Inc. CA 924XX Web

Capital One FL 331XX Web
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Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 04/06/2016 Closed with explanation Yes No
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1837114

1841546

1843617

1864961
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03/22/2016 Credit reporting

04/05/2016 Credit reporting

03/17/2016 Credit reporting

03/22/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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On XXXX XXXX, 2016, after receiving results from disputes on several accounts :

XXXX XXXX XXXX, XXXX XXXX XXXX I requested the method of verification

under FCRA 611. I also notified Equifax of the failure to timely investigate several

accounts listed as US Bankruptcy Court XXXX Ga Case Id : # XXXX ; # XXXX ; #

XXXX within 30 days. I specifically described the letter as a " followup to disputed

accounts. '' ( See Attached ) I received a notification by email that this letter

initiated a new reinvestigation of all said accounts. ( See Attached ) Not only did

the company ( Equifax ) neglect the request it misapplied different issues. For

example, method verification request does not lead to a new reinvestigation of the

same results. Secondly, when you failed to reinvestigate an original dispute in the

time allowed unlawfully adding time to do so is not acceptable. Accordingly, the

appropriate response to each issue must be addressed. Lastly, the opportunity to

make corrections when proof no investigation took place will be counterproductive.

Make the changes.

I filed bankruptcy and XXXX XXXX was left on my credit report an I had no

balance and it lowered my score

I am a XXXX veteran who has been the victim of ID theft numerous times. I have

sent Equifax several valid police reports asking them to remove and or block fraud

accounts on my Equifax credit report. they will not do anything to address this

issue. I am in the process of filing a lawsuit against them for failure to comply with

the law. I wish this matter to be resolved prior to having to go this route. Equifax

also will not update my credit file to reflect the correct information that should be

reporting. The following accounts are still listed and are fraud and need to be

removed ASAP.

XXXX

I am trying to retrieve my credit report. They stated they have nothing to do with

retrieving it. I should contact you.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. DC 200XX Web

Equifax LA 705XX Web Servicemember

Experian NJ 070XX Web
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Consent provided 03/22/2016 Closed with explanation Yes Yes

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes Yes

Consent provided 03/22/2016 Closed with non-monetary relief Yes No
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1843182

1865591
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04/05/2016 Credit reporting

04/05/2016 Credit reporting

03/22/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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I have contacted the courts and they stated the removal of all these bankruptcies

case # XXXX. They are all reported on XXXX credit reporting agency and that is

Equifax. That is strange to me when the courts stated they deleted them from all

XXXX credit reporting agencies. Equifax has broken the law because I have

evidence they were removed from all XXXX of the credit reporting agency last

year.

XXXX XXXX XXXX is mis reporting to Experian a collection that is 7 years old. It is

a reporting a balance of {$500.00} with a date of last activity of XX/XX/XXXX in

error.

I had XXXX collections show up on my transunion report. XXXX showed up in

XX/XX/XXXX and XXXX showed up in XX/XX/XXXX. I never received anything

from the collection company. No dunning letter or right to dispute which is my right

according to the FCRA. As soon as I saw that they where on my report, I sent

XXXX a validation letter asking for proof that the the XXXX collections where mine

and the proper validation under the fdcpa. I sent it certified mail so I had proof

when they received it. I waited the 30 days for there response and the requested

proof and when the 30 days came and went and no correspondence was sent to

me, I sent transunion a letter with proof that XXXX got my request for validation

and a copy of the letter I sent. I demanded that the XXXX collections be removed

from my report since they where put on there and XXXX didnt follow the rules they

are required to do by the fcra. I received a letter from transunion yesterday saying

that they had updated the XXXX accounts and that they where remaining on my

report. I have not received any proof that these collections are mine nor has

Midlands sent me any validation. According to the fcra, if a collection agency does

not validate a debt within the allotted 30 days they are allowed, the credit reporting

agency had to remove the account.

I have attached all correspondence so far. Proof that Midlands got my validation
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MS 386XX Web

Experian CA 900XX Web

TransUnion Intermediate Holdings, Inc. KY 403XX Web
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Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 04/05/2016 Closed with explanation Yes Yes

Consent provided 03/22/2016 Closed with explanation Yes No
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1844518

Page 9387 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/05/2016 Credit reporting

03/26/2016 Credit reporting

03/26/2016 Credit reporting

03/26/2016 Credit reporting

03/22/2016 Credit reporting

03/26/2016 Credit reporting
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Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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letter. A copy of that validation letter. A copy of the letter that was sent to

transunion and proof that they received it. Lastly, the letter that was sent to me

showing the accounts where updated

I donot have a XXXX account please remove from credit report I called XXXX they

do not have any information on me

I have not authorized a series of inquiries that are showing up on my Credit report

and am disputing them. All the listed companies that have requested a copy of my

credit report on the letter attached do NOT HAVE my written authorization to view

my Credit report.

I have not authorized a series of inquiries that are showing up on my Credit report

and am disputing them. All the listed companies that have requested a copy of my

credit report on the letter attached do NOT HAVE my written authorization to view

my Credit report.

my dispute letters and explanations I filed with letters that i typed and checked

status on were never investigated and i didnt have any help or tranfered to anyone

that could assist me to make a better future for myself with all this hanging over

my head and is keeping me from purchasing a car, house or anything dealing with

credit. this was to dispute the issues on my report that were since XX/XX/XXXX

and until XX/XX/XXXX

I am more than certain that my ex-spouse has used my ss # without my consent.

We have been divorced since 2006. I really don not know what type of loan this is,

but I have never inquired to this entity.

This company is continuing to request payment for accounts that I do not owe on.

{$36.00} from XXXX on behalf of XXXX..

These were previously disputed with other agencies as well. So, since they were

blocked from trying their scams with those CRAs, they have moved over to

EQUIFAX. This needs to be removed ASAP. I am unaware of the accounts and
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. MO 630XX Web

Equifax CA 945XX Web

Experian CA 945XX Web

TransUnion Intermediate Holdings, Inc. TX 776XX Web

TransUnion Intermediate Holdings, Inc. TX 787XX Web

Equifax NC 282XX Web Servicemember
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Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 03/26/2016 Closed with explanation Yes No

Consent provided 03/26/2016 Closed with explanation Yes No

Consent provided 03/26/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/26/2016 Closed with explanation Yes No
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1851357
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03/26/2016 Credit reporting
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Incorrect information on credit report Account terms
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EQUIFAX. This needs to be removed ASAP. I am unaware of the accounts and

have no verification this debt is mine. I only know of this account based on it being

reported in my credit report ( s ). We both know they are the source reporting this

account and have the absolute right to report it, not report it, or delete it from all

reporting agencies. They refuse not to. There has been previous take down

requests to which they have replied, done so, and resubmitted the debt. Over and

over. They wait for a small period of time and then resubmit, thinking it will not be

noticed. I will contact the Attorney General AS WELL against EQUIFAX and in

their respective state and both of these companies if this is not resolved NOW!

I 've ALWAYS had this type of trouble before with EQUIFAX. My report with them

has always been incorrect. XXXX having an out of date address from over 6 years

ago as my main address to not having all of my current TradeLines listed that are

active and in good-standing.I 'm not surprised with Equifax!

ALL references regarding this account must be deleted from ALL reporting

agencies.

XXXX XXXX I feel strongly the following may be hurting my credit because it

BELONGS TO SOMEONE ELSE WITH A SIMILAR NAME. THIS NEEDS TO BE

REMOVED FROM MY CREDIT REPORT ASAP.

XXXX XXXX This is a formal request for investigation of this account 's account

name, account type, and account balance. I believe this information may be

inaccurate. Immediate removal of this item is required of you..

XXXX XXXX I feel strongly the following may be hurting my credit : account name,

account type, and date of last activity. I believe this information may be inaccurate.

I need this removed immediately.
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Equifax SC 290XX Web Servicemember
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Incorrect information on credit report Account status
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XXXX XXXX This is a formal request for investigation of this account 's date of first

payment, credit limit, and account number. I believe this information may be

inaccurate. Immediate removal of this item is required of you.

XXXX XXXX I feel strongly the following may be hurting my credit : date of first

payment, credit limit, and account number. I believe this information may be

inaccurate. I need this removed immediately.

XXXX Account XXXX Please run a full investigation on collection including the

account name, account number and type of collection and delete this collection for

it 's errors. Because it does not match what it says in my records.

XXXX Account XXXX Can you please review the responsibility and current amount

of this collection. I do not think it 's a 100 % accurate and remove this item

immediately from my credit report.

XXXX XXXX I XXXX This item is in dispute because I believe the date of opening

and date of last activity is not a 100 % accurate. Please remove this collection

immediately for it 's inaccuracies.

XXXX XXXX I XXXX I would like you to review this collections status, original

amount and balance. I think it 's not 100 % accurate and remove this collection

immediately from my credit report.

XXXX XXXX I XXXX Can you take a look at and review the collection type and

number because it does n't seem right and remove this item immediately.

I recently viewed my Transunion Credit Report. I have disputed XXXX accounts (
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TransUnion Intermediate Holdings, Inc. FL 331XX Web
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03/30/2016 Credit reporting

03/26/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Reinserted previously deleted info
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CAF # XXXX & XXXX ) since XXXX 2016. Both these accounts have been

properly investigated and removed from my XXXX & XXXX Credit Report but still

remains on my Transunion Report.

I have with all three credit agencies to fix my credit reports and XXXX and XXXX

have followed proper protocol as far as handling my complaint the problem comes

with Equifax. I have submitted a court order to them on numerous occasions

regarding XXXX and they still have yet to update my information, in fact I was to

by a representative that because this company has my SSN that supersedes the

court order which I know is false. They have items on my report that date back ten

and thirteen years on my report and have their protocol to contest these items and

they told that they were not going to remove even when I show them the law that

state the time frame they should be removed. they have inquiries on my report

dating back to 2013. I would like these items remove and my report reflect my

XXXX and XXXX reports.

The public records in dispute were deleted years ago from my file because they

are not mine. As recent as a few months ago they have reappeared. I have

contacted the bureaus several times and they have refused to provide any proof

they are mine nor will they remove them again. At this time, short of legal action,

the only resolution I will accept is deletion and suppression of the public records so

they ca n't be reinserted at another time.

I have come to the conclusion that the credit bureaus are violating my rights under

section 1681and that they have received the following : NOTICE OF PENDING

LITIGATION SEEKING RELIEF AND MONETARY DAMAGES UNDER FCRA

SECTION 616 & SECTION 617. I receive the same response each time saying "

verified '', and yet section 609 ( c ) states that I am allowed disclosure of the

documentation used to " verify '' the accounts. They refuse to provide the

documents as well as their method of verification ; the results they send state that I
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax TX 750XX Web Servicemember

Experian NY 114XX Web
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Consent provided 03/30/2016 Closed with explanation Yes Yes

Consent provided 03/26/2016 Closed with non-monetary relief Yes No
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1856359

1851345

Page 9415 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/05/2016 Credit reporting

03/22/2016 Credit reporting

03/26/2016 Credit reporting

04/06/2016 Credit reporting

03/27/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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can request such and then they deny this. The accounts I am disputing do NOT

belong to me. In addition, there are multiple addresses on my file that do not

belong to me ; therefore, I am positive they belong to someone who has used my

information in one way or another. I am going to have to resort to suing the credit

bureaus.

This Bankruptcy is not mine and does not belong to me. I have reported this to all

XXXX credit bureaus and they will not re-dispute it. I have provided them with a

copy of my police report..

My daughter XXXX insurance is with her dad ( XXXX ) on the day of her office visit

she was brought in for a wellness check. While in the process of seeing the doctor

she was tested for strap and tested positive so the visit was coded different as a

result her insurance covered it and I have paid the account and have been

reimbursed by the insurance company so I would like for it to be removed from my

credit report. I have contacted XXXX which is the collections company reporting on

my XXXX and they have failed to remove this account that was reported in error

EXPERIAN HAS WRONG DATE OF BIRTH AND YEAR.

on my report appear a balance of a apartment that ca n't be me because on that

time i does n't have social security number and i was on XXXX grade of schoolS,

also there is a student loan under my name and thats not possible either because

like i said i was here with out social SSN

Trans union shows that I have filed bankruptcy. I have never filed bankruptcy. I 've

disputed this several times. They told me it was the credit card, which is still

current and I use and make payments on. I contacted the credit card company and

they said they are not reporting me as filing bankruptcy. This has been on my

credit report for over a year. I continue to get the " run-around '' by the credit

bureau.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 900XX Web

Equifax TN 383XX Web

Experian MD 207XX Web

Experian TX 770XX Web

TransUnion Intermediate Holdings, Inc. TX 794XX Web
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Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes Yes

Consent provided 03/28/2016 Closed with non-monetary relief Yes No

Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with non-monetary relief Yes No
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1864552

1843513

1851409

1865202

1851484
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03/08/2016 Credit reporting

04/06/2016 Credit reporting

03/27/2016 Credit reporting

04/06/2016 Credit reporting

03/31/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status
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bureau.

Since XXXX 2014 Equifax has not responded to my numerous requests to

investigate, verify and remove an account from my credit report that was opened

fraudulently.

I requested to receive all three of the online credit reports at XXXX and was able

to access XXXX and XXXX. I noticed a difference between reports and attempted

to dispute the XXXX - XXXX XXXX XXXX Loan Amount. When I completed

dispute, for Security Reasons the system booted me out. When I returned, it

indicated I completed review of ALL XXXX credit reports. This is False as I could

not longer logon again. I 've requested Experian provide me a link to retrieve my

FREE Experian Credit report.

Issue at hand : My Identity was misused by XXXX XXXX XXXX who was assisting

me to purchase a property, XXXX XXXX, 2008, which he still owns. He used a

Fraudulent Financial Institution : XXXX XXXX XXXX, Owner, XXXX XXXX, Used a

Fraudulent Escrow Officer, XXXX XXXX with Fraudulent Escrow Co. XXXX, sold

loan to a Fraudulent subsequent Financial Institution : XXXX, XXXX & XXXX

XXXX XXXX XXXX XXXX, XXXX, XXXX, XXXX. Looking to EXPUNGE Fraudulent

and Delinquent Bill from unknown Financial Institution. It 's not my Loan. Thank

you.

I requested my annual report but they seem like they comply.I have this problem

every year.

I requested validation from collection agency reporting account and never received

any. Sent paperwork to bureau, including certified receipt showing I sent request

and bureau claims they verified account. Requested means of verification method

from bureau and also received no response besides " account has been verified ''.

the IRS and Minnesota revenue released me from tax liens debts and it was my ex

husbands business in which I just signed the tax returns at the end of the year. My
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NM 875XX Web

Experian CA 956XX Web

Experian CA 903XX Web Older American

TransUnion Intermediate Holdings, Inc. TX 751XX Web

TransUnion Intermediate Holdings, Inc. MN 565XX Web
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Consent provided 03/08/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with non-monetary relief Yes No

Consent provided 03/27/2016 Closed with non-monetary relief Yes No

Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with non-monetary relief Yes No
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1821913

1866144

1851555

1867644

1855984
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03/08/2016 Credit reporting

03/08/2016 Credit reporting

03/31/2016 Credit reporting

03/31/2016 Credit reporting

03/31/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record

Credit monitoring or identity protection Receiving unwanted marketing/advertising

Credit monitoring or identity protection Receiving unwanted marketing/advertising
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husbands business in which I just signed the tax returns at the end of the year. My

name was never on his business.

I would like the credit bureau to completely removed the tax liens from my credit

report since the debt was never mine and the IRS and Minnesota Revenue

released me from these debts.

Equifax is not responding to my requests to investigate, verify and remove some

accounts from my credit report that do not belong to me.

XXXX XXXX XXXX was disputed and they do n't own the debt anymore. So, by

law they have no more right to even report anything to the credit bureau 's. They

left a wrongful dispute on my credit report. The account number is as XXXX XXXX

XXXX XXXX sold the debt to another company. But they want give me the proper

contact information inside XXXX to talk with someone about the debt. They all

ways transfer me to a department and the number hangs up after 5 minutes of

waiting. I am given XXXX XXXX ( XXXX ) XXXX email XXXXXXXXXXXX full

authority to speak on my behalf please make notes on this case number that will

be provided by the CFPB.

Hi. Sadly- my house was illegally forclosed on in 2010. We were made to file

bankruptcy.

I should not have to suffer because XXXX XXXX stole my house. Can you please

help me take XXXX XXXX off my credit report and my bankruptcy?

.... The very least that could have been done when they were n't made to follow

through with the indepent forclosure review.

XXXX XXXX reported a hard inquiry to Experian Credit Bureau on

XXXX/XXXX/15.

XXXX XXXX reported a hard inquiry on my Experian Credit Bureau on

XXXX/XXXX/14. I have no knowledge of what this company is.
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NM 875XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

TransUnion Intermediate Holdings, Inc. MA 023XX Web

Experian SC 295XX Web

Experian SC 295XX Web
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Consent provided 03/08/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/31/2016 Closed with explanation Yes Yes

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes No
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1823308

1821605

1857427

1855919

1856250
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03/31/2016 Credit reporting

03/31/2016 Credit reporting

03/08/2016 Credit reporting

03/31/2016 Credit reporting

03/31/2016 Credit reporting
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Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Credit monitoring or identity protection Receiving unwanted marketing/advertising

Credit monitoring or identity protection Receiving unwanted marketing/advertising
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XXXX reported an hard inquiry to Transunion Credit Bureau on XXXX/XXXX/2015.

I have disputed on more than one occasion and for the past several months an

account I had with XXXX that is listed on my Equifax Credit Report. Equifax

continually lists my account Status as Account Included In Bankruptcy ; Type of

Loan Charge Account ; Whose Account Individual Account ; ADDITIONAL

INFORMATION Bankruptcy Chapter XXXX ; Bankruptcy. It should be noted that I

settled the debt on this account directly with the creditor prior to filing bankruptcy

and so I never had a reason to include it in my bankruptcy. Despite the fact that I

have filed disputes and sent Equifax proof that my account was never included in

bankruptcy, Equifax continually ignores my disputing this account and has

exhibited this behavior and negligence to me over the past several months. They

never provided me with any detailed explanations with regards to how they

determined status on this account and they have refused to correct it despite what

I tell them over the phone or through online disputing.

XXXX XXXX XXXX was disputed and they do n't own the debt anymore. So, by

law they have no more right to even report anything to the credit bureaus. They left

a wrongful dispute on my credit report. The account number is as followed : XXXX

XXXX XXXX XXXX sold the debt to another company. But they want give me the

proper contact information inside XXXX to talk with someone about the debt. They

all ways transfer me to a department and the number hangs up after 5 minutes of

waiting. I am given XXXX XXXX ( XXXX ) XXXX email XXXXXXXXXXXX full

authority to speak on my behalf please make notes on this case number that will

be provided by the CFPB.

XXXX XXXX XXXX had a hard inquiry on my Experian Credit Report on

XXXX/XXXX/2015. I have no knowledge of what this is.

XXXX XXXX XXXX submitted a hard inquiry on XXXX/XXXX/2015 to Experian
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to
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TransUnion Intermediate Holdings, Inc. SC 295XX Web

Equifax AZ 852XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web

Experian SC 295XX Web

Experian SC 295XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes No
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1857396

1857622

1822949

1856283

1857249
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03/31/2016 Credit reporting

03/08/2016 Credit reporting

04/06/2016 Credit reporting

03/12/2016 Credit reporting

03/12/2016 Credit reporting
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Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Personal information
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Credit Bureau. I have no knowledge of this company.

XXXX XXXX submitted a hard inquiry to Equifax Credit Bureau on

XXXX/XXXX/2015. I have no knowledge of this company.

Trans Union is not responding to any of my requests to investigate, verify and

remove accounts from my credit file that do not belong to me.

The account below was just readied to my credit report for the third time. For some

reason XXXX keeps adding accounts that have been deleted atleast once every

two months. they have given me a XXXX for this debt. I have to prove again this

should not be on credit report. And they continue to change the account number.

Name : XXXX XXXX XXXX Acct # : XXXX Credit Limit : n/a Date Reported :

XXXX/XXXX/XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$19000.00} Past

Due : {$19000.00} Acct Status : CHARGE-OFF Show Details They also have a lot

of inquiries that I continue to dispute. I did not approve of companies getting my

credit report.

I have provided www.credit karma.com with correct XXXX and XXXX reports.

They have deleted my files and refused to reopen report the corrected files. They

have no telephone support and for several months have not corrected my credit

files.

I do NOT have a Social Security Number, and i can prove it by a oficial document

issued by the Social Security Agency, but Transunion INVENTED a fraudulent

Social Security Number for my credit file!

This is causing a Financial Hardship, since every time I try to get credit,

Transunion sends a fraud alert to the financial institution, and they are denying

credit to me due to this reason.

I have have already disputed this information more than 5 times and Transunion

does n't take action to correct this!
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax SC 295XX Web

TransUnion Intermediate Holdings, Inc. NM 875XX Web

Equifax TX 752XX Web

Credit Karma, Inc. CA 937XX Web Older American

TransUnion Intermediate Holdings, Inc. FL 336XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 04/06/2016 Closed with explanation Yes Yes

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/12/2016 Closed with non-monetary relief Yes No
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1857694

1822681

1867207

1827577

1829353

Page 9450 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2016 Credit reporting

03/08/2016 Credit reporting

03/13/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC
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does n't take action to correct this!

I have requested on XXXX occasions now that Transunion remove inaccurate

information from my account regarding XXXX. XXXX has sent a letter confirming

that it has requested the account to be deleted from my credit report however ;

Transunion refuses to conduct a proper dispute. Letter is attached from XXXX.

XXXX Cards XXXX XXXX XXXX XXXX, DE XXXX XXXX : Acct. XXXX Acct :

XXXX XXXX Cards notifying me XXXX XXXX XXXX of the above debts.

I contacted the XXXX major Credit bureaus and XXXX Cards making a point of

proving to them that I was the victim of Identity Theft. The entities named above

validated the debt as mine, yet they did not provide any documentation legally

linking Me XXXX XXXX to the account.

The problem with their validation is : 1. I was residing in different city than the one

provided for the origin of this account.

2. Therefore the accounts are linked to an Address that I never resided at 3. The

number one way companies validate an account is through a signature neither of

the entities above have done so.

This is a complaint against Equifax XXXX XXXX and Depart of Security Frezz The

reason of this complaint is because I have a very serious problem with this credit

agency because of the improper use of my credit profile and membership, they do

what they want with my credit profile without my permission or authorization. They

put fraud alerts, they freeze it when even they ca n't remove the freeze that they

put on the freeze when I gave them the pin that they gave me through mail. They

have my credit so badly managed that its impossible for me to obtain my profile

utilized and my credit score. Its so badly managed that the blockage has been so

negative that even the positive accounts that are under my name and social

security Equifax does n't let them report them. I have proof of letters from all the

banks that I have accounts in so they can report those accounts in Equifax
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. VA 238XX Web

Equifax CA 900XX Web

Equifax FL 331XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed Yes No

Consent provided 03/13/2016 Closed with explanation Yes No
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1858028

1821397

1829883
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03/13/2016 Credit reporting

03/13/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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banks that I have accounts in so they can report those accounts in Equifax

because they are good accounts and make my credit good and better. Also I have

two months calling all week to solve this problem because only with Equifax , I do

n't have any problem with XXXX or XXXX, these companies report correctly but

Equifax does n't. I have reached a conclusion that I have n't been only victim of

identity theft but also a game of the personnel that work with Equifax. This

complaint I would want the team of executives to see and do a review because

this problem has become a game a joke towards me. Every time I call they are

only going to do a ticket and every ticket they do n't solve anything. Also where are

the positive accounts like XXXX XXXX ( credit limit XXXX ), XXXX XXXX ( credit

limit XXXX ), XXXX XXXX Credit Business ( credit limit XXXX ). Where are these

accounts that were opened in between XX/XX/XXXX and XX/XX/2015 and I know

because I have the letter in proof that these banks have sent in the reports, the

only problem is Equifax because they do n't want to report these accounts. I am

sure that XXXX that if these accounts were negative Equifax would be the first to

report them, because they are here only report the negative not ever the positive.

This agency is here only to damage the profile of me and I am sure many other

people. They have a horrible system and a personnel that is badly trained and

horrible as well and they do n't solve anything.

I have been trying for 2 yrs with this account XXXX. on my credit report I have

never had a XXXX account in my life.

Also Acceptance now is showing false original blance my total what I purchase

was only XXXX so where did balance XXXX comes from I had insurance if I had

gotten sick. that 's consider fraud with company.

i have contacted exsperian about a civil case on my credit report that does not

belong to me and incorrect addresses that do not belong to me and they will not
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 333XX Web

Experian NJ 077XX Web
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Consent provided 03/13/2016 Closed with explanation Yes No

Consent provided 03/13/2016 Closed with non-monetary relief Yes No
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1829899

1829811
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03/28/2016 Credit reporting

03/31/2016 Credit reporting

03/13/2016 Credit reporting

03/14/2016 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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remove them.they keep importing incorrect information of persons with a similar

name and placing them on my credit report.

There are XXXX accounts in collection the problem is i never have had XXXX

phone service nore have i ever applied for any type of credit with them.

XXXX has an authorized inquiry for XX/XX/2016. There was already an inquiry on

XX/XX/2016 from XXXX. This a duplicate unauthorized inquiry.

I have recently have contacted via phone Equifax regarding my credit report.

There is inaccurate information, like credit limits, missing payments, accounts that

do n't belong to me, unauthorized inquires on my credit report. Equifax have told

me that they were going to fix it but at this point they have not fixed anything, I

have not even received a copy of my credit report in the mail and I still have the

negative and inaccurate information on my credit report which I have checked

online. I recently tried to finance a car and I was denied because Equifax has all

these inaccurate information on my credit report.

Equifax after reporting illegally and wrongly is engaged with lenders, creditors, and

subscribers for the specific purpose of enriching their own bottom line, regardless

of the accuracy of the reports.

I requested a investigation letter dated to me XXXX XXXX, XXXX, disputing items

on my current credit report.

1. XXXX XXXX, informed Equifax that the creditor had issued a debt forgiveness

form, ignored, stated that they verified the account, the real problem with the

statement that they verified the account is the lender who address they list is n't

there anymore, and upon my own call, does n't maintain a debt for me any longer.

2. XXXX XXXX XXXX XXXX, Equifax stated in this letter that they verified this

account, this account was sold to XXXX XXXX in XXXX XXXX, and paid directly to

them, this account is n't even in Santanders inventory any longer, they lied.

3, XXXX XXXX XXXX, this account is 12 years old, no activity for 12 years,
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax CA 941XX Web

TransUnion Intermediate Holdings, Inc. MD 209XX Web

Equifax NY 107XX Web

Equifax SC 292XX Web Servicemember
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Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/13/2016 Closed with explanation Yes Yes

Consent provided 03/14/2016 Closed with non-monetary relief Yes Yes
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1853137

1858924

1829777

1829941
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03/14/2016 Credit reporting

03/14/2016 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



conversation, payment or other communication, it is as statue past the reporting

period but illegally being reaged by the lender, and conspiracy by equifax. In their

defense they say it could be seven year from last activity or 10 years from date

reported, its been 12 years.

I am a combat veteran of the United States XXXX, and these illegal reporting is

preventing from purchasing my first house, I am also a XXXX XXXX XXXX.

I wanted to check my credit so I logged into Experian. It asked if I wanted to pay

XXXX for my FICO score. I check yes. My score was perfect so I logged out.

Somewhere along the line they say I signed up for some type of service with them

and they billed me XXXX later.

I did not authorize this nor did I see anything that said I was incurring this charge. I

called and was told too late they had already processed the charge and could not

reverse it.

To charge someones credit card they need to make it plain to the consumer that

they are being charged and should require a box to be checked authorizing the

payment.

I am a XXXX and resent being what I call tricked into a fee for something I do not

want or need.

As on all XXXX of my credit bureaus XXXX has filed inaccurate information on me,

they refuse to remove it but underBy its very name, the Fair and Accurate Credit

Transactions Act places new emphasis on accuracy of information in consumer

reports. Two FACTA sections aim to improve the accuracy and integrity of

information as well as give consumers a new right to dispute data included in

reports directly with the company that furnished it. These sections are : Accuracy

guidelines for financial institutions and creditors that furnish information to credit

bureaus. ( FACTA 312 ( a ), FCRA 623 ( e ) ( 1 ) ).
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 945XX Web Older American

Experian AL 364XX Web Servicemember
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Consent provided 03/14/2016 Closed with monetary relief Yes No

Consent provided 03/16/2016 Closed with explanation Yes Yes
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1829862

1829951
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03/14/2016 Credit reporting

03/14/2016 Credit reporting

03/14/2016 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info
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Ability of consumers to dispute information with companies that report to credit

bureaus. ( FACTA 312 ( c ), FCRA 623 ( a ) ( 8 ) ). This information has to be

removed or I am going to sue XXXX for false inaccurate information. This needs to

be done ASAP

on XX/XX/XXXX I disputed the account the account with hunter warfield on the

grounds that the company has failed to notify me prior to reporting to the beauru.

according to the FCRA the reporting agency has a responsibility to have a process

to investigate not only the companies response buy mine as well.

I recently tried to purchase a car and when my credit report was pulled up. It

showed that I was on collection/public record with XXXX. A company that I have

never done business with. Ever since I started driving my insurance companies

have been XXXX and XXXX. I suspect that this may be someone else with my

same name. I have n't been able to access any of my annual credit reports and I

have the same suspicion that someone with my same name. Every time that I tried

requesting my reports it would tell me that my information was insufficient to

confirm my identity and match my credit. I desperately need a car but I refuse to

be given an interest rate based on credit scores that do not accurately represent

me.

I filed Bankruptcy ( Chapter XXXX ) and debt from XXXX the following creditors

was discharged/closed on XXXX XXXX, XXXX in XXXX NC Case # XXXX. XXXX

Bank XXXX XXXX XXXX XXXX Ga XXXX ( {$3500.00} and continues to acrue on

credit report to a total over {$5000.00} ) XXXX XXXX XXXX XXXX XXXX XXXX IL

XXXX ( {$1400.00} ). I have disputed the same debt with Equifax , XXXX four

times since XXXX. They remove it for a couple of months then they re-report it. I

have submitted copies of the original Bankruptcy documentation by certified mail

in XXXX. Yet recently, I had to go back into their systems and file another dispute.

Once it has been disputed once, it should be illegal to add it back to any of my

Page 9481 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 770XX Web

TransUnion Intermediate Holdings, Inc. TX 762XX Web

Equifax CO 814XX Web
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Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes Yes
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1829945

1830493

1831441
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03/31/2016 Credit reporting

03/28/2016 Credit reporting

03/09/2016 Credit reporting

03/14/2016 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting report or credit score

Credit monitoring or identity protection Problem with fraud alerts
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credit reports as all credit reporting agencies have copies of the original

documentation. I also sent documents to XXXX and XXXX Bank via certified mail

in XXXX also.

I have initiated XXXX separate disputes with TRANSUNION for XXXX accounts

that are reporting on my credit report. The balance, date of first date of

delinquency, and status are inaccurate and TRANSUNION has sent me

documents claiming to have verified it. How is this possible if the creditor has n't

verified with me the alleged debtor. The address for XXXX XXXX is NOT listed on

my credit report so I googled XXXX XXXX address and sent them 2 letters as well.

No response. I feel this company has violated my rights under the FCRA and your

( FTC ) guidelines. Attached is my credit report, letters sent to XXXX XXXX,

certified receipts, & letter sent to the credit bureau. I sent a new complaint letter

yesterday XXXX/XXXX/2016 via certified mail pleading for the credit bureau to

take this matter seriously.

**please see back of report under creditor contacts to see where the address is

not listed** Thank you for being here for consumers to have a voice!!

XXXX XXXX

Basically my credit cards have been paid to XXXX dollars for the past month and

they have yet to update on my credit report. This was done purposefully and they

never update the balaces correctly on credit cards or my other accounts. These

accounts are off by hundreds of dollars.

After being denied credit I requested my credit report from Experian but they say

they can not give it to me.

I recently received a copy of my Equifax credit report .the credit report showed a

credit inquiry by XXXX XXXX that i do not recall authorizing .I understand that
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Credit Reporting Complaints with Consumer Complaint Narratives
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 775XX Web

TransUnion Intermediate Holdings, Inc. FL 334XX Web

Experian ID 836XX Web

Equifax FL 335XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 03/09/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes No
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1858402

1852594

1821939

1830984
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03/09/2016 Credit reporting

03/14/2016 Credit reporting

03/17/2016 Credit reporting

03/22/2016 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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XXXX XXXX should n't be allowed to put an inquiry on my file unless i have

authorized.

Yes it 's been awhile I been using my credit card and I always pay on time and I

am always careful to not mess up my credit so recently I checked my credit score

and I see its XXXX and XXXX and just like a few days ago I see it had dicreased

for no valid reason now it 's XXXX and XXXX I felt really shocked and ca n't even

go to sleep the whole day if u guys can solve everything out cuz I really take care

of my credit and it 's been 2 years I been using it if u guys can help me out I will

really appreciate it? Thank you

Ok I seen some information that I never used or did I think someone using my

information and making my credit bad identity theft

I have disputed several times and no results on a judgement that is listed on my

report. They have constantly got back with after the allotted time of 30 days, with

unverifiable information. I called the creditor and they said they took care of things

on their part and the court said the Agency should delete due to there was no

executed judgement.I dealt with the company.On my last inquiry they should have

already deleted due to no responce in the several request.

The following information is reporting on my credit report when the responsibility of

this debt has shifted due to my divorce, which is Missouri Case Number XXXX.

XXXX XXXX Account ( open date XXXX/XXXX/XXXX ) and XXXX XXXX ( open

date XXXX/XXXX/XXXX ) are accounts that need to be placed on my ex wife 's

credit report, not mine.

XXXX XXXX Debt ( open date XXXX/XXXX/XXXX ), XXXX XXXX XXXX ( open

date XXXX/XXXX/XXXX ), and XXXX XXXX XXXX ( open date

XXXX/XXXX/XXXX ) are collections that responsibility has shifted due to my

divorce.
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Credit Reporting Complaints with Consumer Complaint Narratives
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NY 113XX Web

Credit Karma, Inc. FL 330XX Web

Equifax GA 312XX Web

TransUnion Intermediate Holdings, Inc. MO 652XX Web Servicemember
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Consent provided 03/09/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes Yes

Consent provided 03/22/2016 Closed with non-monetary relief Yes Yes
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1825237

1831748

1837103

1845178
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03/14/2016 Credit reporting

03/22/2016 Credit reporting

03/22/2016 Credit reporting
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Based on Consumer Complaints



Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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Equifax allows XXXX XXXX Credit to violate Federal Bankruptcy Laws in reporting

false information. I am not 30 days late, The payment for XX/XX/2016 was not

due, as I filed Chapter XXXX Bankruptcy on XXXX/XXXX/2016 The both accounts

ending in XXXX and XXXX have been included in my Chapter XXXX Bankruptcy

that was filed on XXXX/XXXX/2016

I applied for an auto loan and authorized only XXXX XXXX to pull my credit. I had

XXXX companies later pull my credit that same day. I provided no authorization,

asked for proof, and then contacted the CB to see if it was from dealership or

individuals. No information could be given. I was unable to dispute through any

phone or online channel. I did not apply for credit and the hard inquiries in the last

6 months at each credit bureau should be removed except for the XXXX XXXX

inquiry. All other inquiries were done either by an individual or dealership without

my authorization. No new loans have shown up at this time but I may be a victim

of identity theft or improper authorization. Not one of the credit bureaus could

assist by phone or online. I purchased a vehicle from XXXX XXXX and I approved

the quote from XXXX XXXX who then verified my credit and approved the loan. I

should not have up to XXXX inquiries at each of the bureaus for this. request each

bureau delete the unauthorized inquiries in the last 12 months or provide me with

written proof that I authorized each bank to pull my credit. The only authorized

inquiries in the 12 months are XXXX XXXX and XXXX XXXX.

I applied for an auto loan and authorized only XXXX XXXX to pull my credit. I had

XXXX companies later pull my credit that same day. I provided no authorization,

asked for proof, and then contacted the XXXX to see if it was from dealership or

individuals. No information could be given. I was unable to dispute through any

phone or online channel. I did not apply for credit and the hard inquiries in the last

6 months at each credit bureau should be removed except for the XXXX XXXX

inquiry. All other inquiries were done either by an individual or dealership without
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 322XX Web Older American

Equifax VA 231XX Web

TransUnion Intermediate Holdings, Inc. VA 231XX Web
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Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes Yes

Consent provided 03/22/2016 Closed with explanation Yes Yes

Page 9505 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1830447

1844087

1843964
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03/14/2016 Credit reporting

03/09/2016 Credit reporting

03/17/2016 Credit reporting

03/28/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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my authorization. No new loans have shown up at this time but I may be a victim

of identity theft or improper authorization. Not one of the credit bureaus could

assist by phone or online. I purchased a vehicle from XXXX XXXX and I approved

the quote from XXXX XXXX who then verified my credit and approved the loan. I

should not have up to XXXX inquiries at each of the bureaus for this. I request

each bureau delete the unauthorized inquiries in the last 12 months or provide me

with written proof that I authorized each bank to pull my credit. The only authorized

inquiries in the 12 months are XXXX XXXX and XXXX XXXX.

Transunion allows XXXX XXXX XXXX to violate Federal Bankruptcy Laws in

reporting false information. I am not 30 days late, The payment for XX/XX/2016

was not due, as I filed Chapter XXXX Bankruptcy on XXXX/XXXX/2016 The both

accounts ending in XXXX and XXXX have been included in my Chapter XXXX

Bankruptcy that was filed on XXXX/XXXX/2016

I filed Chapter XXXX bankruptcy that was discharged in XXXX 2015. I applied for

a mortgage loan. They were unable to pull my equifax credit. I sent on three

occasions my ss card and drivers license. Once my name was corrected, my

credit report obtained information from someone with the same name. I disputed

this information. Some has since been deleted but now it us showing public

records that was once off. This has caused me great issues with my purchasing a

home.

allowing companies without my permission to pull my report

I have been a XXXX for the past 8 years. I love what I do and I would n't change it

for the world. My point is I work hard and I try to provide for my family the best way

I can ... .. but it is extremely frustrating dealing with Equifax credit bureau. I am

trying to obtain a loan to refinance my home and since XXXX of 2015, Equifax has

been reporting my revolving credit usage at XXXX % when it has been between
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. FL 322XX Web Older American

Equifax GA 300XX Web

CoreLogic CA 937XX Web

Equifax DC 200XX Web
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Consent provided 03/14/2016 Closed with non-monetary relief Yes No

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes Yes

Consent provided 03/28/2016 Closed with explanation Yes Yes
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Based on Consumer Complaints



1831386

1823743

1837576

1853076
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03/17/2016 Credit reporting

03/28/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Page 9515 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
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XXXX-XXXX % and they are also reporting XXXX unknown collection accounts.

My credit score with XXXX is XXXX However my XXXX score is XXXX!!!

Powered by Equifax Credit Score XXXX Revolving Debt {$1900.00} Revolving

Credit Limit {$2500.00} Revolving Credit Usage XXXX % Real Estate Debt

{$200000.00} Installment Debt {$0.00} Total Debt {$210000.00} Powered by XXXX

Credit Score XXXX Revolving Debt {$580.00} Revolving Credit Limit {$2500.00}

Revolving Credit Usage XXXX % Real Estate Debt {$200000.00} Installment Debt

{$0.00} Total Debt {$200000.00} I am requesting they correct and update my file to

show the credit revolving credit usage and remove the XXXX improperly placed

collection accounts XXXX Account Number XXXX and Diversified Consultants

Account Number XXXX

My identity was stolen beginning in XXXX XXXX 2015 in which an individual ( s )

attempted to open multiple lines of credit in my name with out my consent. I

reported this to the XXXX main credit bureaus some time around XXXX 2015. I

still have XXXX credit inquiries on my credit report that are a result of the identity

theft issue. I need those removed from my credit report.

There is incorrect information on my credit reports that I wish to dispute. My lender

agrees and intends to correct the information, but needs to receive the dispute

electronically from the XXXX credit reporting agencies.

I was able to start disputes online through both XXXX and XXXX. However, when I

tried to start an online dispute with Experian, I received the message " We are

unable to honor your request for a credit report online. '' Information about how to

dispute by mail was provided but no telephone information. Eventually I found a

number to call, but there was no way to talk to a live person. I was hung up on

several times by the automated phone system as I tried to navigate the system.

Eventually, I was able to order a copy of my credit report by mail. Now I have to
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. AZ 852XX Web

Experian DC 200XX Web
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Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/28/2016 Closed with non-monetary relief Yes No

Page 9519 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1836493

1852166
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03/09/2016 Credit reporting

03/28/2016 Credit reporting

03/22/2016 Credit reporting

03/17/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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wait up to 10 days to receive a copy by mail, when I already KNOW there is an

error and want to start an investigation. I will keep trying to initiate a dispute online

until I receive my copy in the mail. This is costing me valuable time, because I

need XXXX to send the dispute to my lender, who intends to correct the

information.

If the Experian system is not able to process online requests for credit reports,

there should be an option to talk to a live person.

Trans Union is not responding to my requests to investigate and remove accounts

from my credit report that were opened fraudulently.

I have contacted equifax requesting removal of XXXX off my credit due to it has

been bought by another lender and the amount isnt correct, also when contacting

XXXX i asked for a pay for delete they said they cant since it was bought by

another lender yet when i sign into my XXXX account its still showing i can may

balance. It should be removed for false details. It still remains on my credit

The following information is incorrect : under PUBLIC RECORDS, it shows :

Docket # XXXX - XXXX- Federal Tax lien for {$7100.00}.

and Docket # XXXX - XXXX - Federal tax lien.

These tax liens are associated with address XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX. I never lived in that address and the tax liens should not show on my

credit report. Please verify the social security number associated with the tax liens,

and take them off my credit reports. The name, address, social security number

associated with the tax liens in XXXX XXXX, XXXX are NOT mine. May name is

simply XXXX XXXX and I live in XXXX.

XXXX XXXX

I recently reviewed my credit report from Experian, and discovered that XXXX

claims that I have an unpaid account opened on XXXX/XXXX/2014 with a balance

due of {$190.00}. I have never had a XXXX account at any time. The account
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Credit Reporting Complaints with Consumer Complaint Narratives
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NM 875XX Web Servicemember

Equifax FL 335XX Web

Equifax NJ 080XX Web

Experian LA 703XX Web
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Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with non-monetary relief Yes No
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1823969

1853187

1844648

1838301
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03/14/2016 Credit reporting

03/17/2016 Credit reporting

03/14/2016 Credit reporting

03/28/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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number on the report is : XXXX. I want this error removed from my credit report.

The account on my credit report for XXXX XXXX was not opened or owned by me.

I have reported this to trans union and XXXX but was told it meets fcc rules. Well

show me where I signed or used an address associated with me. This is not my

account and was opened without my permission.

XXXX Equifax 1. The Account was Open from XX/XX/2015 to XX/XX/2015, or 3

months.

2. Moths review shows 12 months 3. There is 12 months of incomplete and

unreported Pay History on this account 4. Please verify the Open Date, Closed

Date, Months Reviewed, and Payment History XXXX. 5. Either resolve the data

issues on this Tradeline, or DELETE the account.

Equifax , please do not simply delete the Pay History as doing so orphans the

record, confirms its incomplete state and destroys my scores.

Please share an updated, printed report as I do NOT agree to any electronic

repors or responses other than through this portal.

Our family 's information was breached through XXXX. I can not get information for

my children 's credit report.

Had XXXX XXXX XXXX for approximately 15 years and sold my residence. When

I called and cancelled my service the representative asked where I was moving to

that they would like for me to continue to be their customer since I had been with

them for such a long period of time. I informed them that where I was moving that

there was no service for XXXX XXXX in that area, they went as far as having an

engineer do testing to see if there was any possible way to get me XXXX XXXX

service. This was approximately XXXX of 2014, the engineer called me back and

stated that I was correct in stating that XXXX XXXX did not service this area and

advised me that when I go to turn my equipment in make sure I get a receipt as

XXXX XXXX is notorious for not checking in equipment and turning it in to
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. WA 989XX Web Servicemember

Equifax NJ 077XX Web

TransUnion Intermediate Holdings, Inc. WI 530XX Web

Equifax OH 456XX Web
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Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes Yes

Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes No
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1831856

1836809

1830507
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03/17/2016 Credit reporting

03/14/2016 Credit reporting

03/17/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX is notorious for not checking in equipment and turning it in to

collections. On or about XXXX 2014 I delivered my equipment back to XXXX

XXXX and low and behold they said that their system was down and was unable

to check the equipment in so I told them to give me a receipt for my equipment,

which they did. Approximately 6 months later I get a bill from XXXX XXXX for the

equipment, so I called and sent in the receipt showing them when I turned it in

they said no problem we will get this taken care of. 6 months later got another bill

for the same thing spoke to XXXX different people and they stated we will take

care of this. So I ran my credit a couple of months ago and now there is a

collection item on my credit report that someone from XXXX was suppose to take

care, called and said no problem we will take care of this. So I have waited a

couple of months and re ran it and it is still on my credit. It is very sad that the cost

of telecommunications is outrageous and you pay it religiously every month and

when service is stopped for whatever reason you just become a number and if

your credit takes a hit because of their poor customer service so be it as they

seem to owe you a thing.

I am filing this complaint because Equifax has continued to ignore my request to

provide the documents that they have on file that was used to verify the accounts I

disputed. Being that they have exceeded the 30 day mark and can not verify or

validate these accounts, under Section 611 ( 5 ) ( A ) of the FCRA - they are

required to " ... promptly delete all information which can not be verified. '' that I

have disputed. Please resolve this manner as soon as possible. Thank you.

Equifax score is XXXX point less then all other reporting companies the reports

identical for all XXXX.

ive tried calling and you are put on hold for 40 minutes and then the phone just

keeps ringing.

I am filing this complaint because Experian has continued to ignore my request to
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Company has responded to the consumer and the CFPB and chooses not to
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Equifax TN 380XX Web

Equifax NJ 070XX Web

Experian TN 380XX Web
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Consent provided 03/17/2016 Closed with explanation Yes Yes

Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes Yes
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1830789
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03/31/2016 Credit reporting

03/23/2016 Credit reporting

03/17/2016 Credit reporting

03/31/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long
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provide the documents that they have on file that was used to verify the accounts I

disputed. Being that they have exceeded the 30 day mark and can not verify or

validate these accounts, under Section 611 ( 5 ) ( A ) of the FCRA - they are

required to " ... promptly delete all information which can not be verified. '' that I

have disputed. Please resolve this manner as soon as possible. Thank you.

XXXX fil3ed a debt collection against someone else, XXXX XXXX. on my credit

report

There is a pending judgement from XXXX XXXX. This is incorrect. There is no

pending judgement. This account is showing under my bankruptcy with XXXX

XXXX, not pending

I own many rental properties, and nearly all have washer and dryers for the

tenants. We needed a washer and dryer for a unit so I went to XXXX to buy them

on XXXX XXXX, 2015. The sales clerk advised me that I could save 5 % if I

immediately opened an account. I did so. Upon receipt of my bill, {$3200.00}, I

paid the bill in full by sending a payment to XXXX.

Now I see on my credit report that XXXX is claiming I failed to pay on time and that

I failed to pay a late fee. I was never advised that my payment was late, and did n't

know of the issue until I recently received my credit report. I want this deleted from

my credit report.

XXXX Card XXXX was disputed for accuracy with claim XXXX.

Date Opened XXXX/XXXX/2008 is incorrect and not verified. No copies of signed

contract supplied.

Date Last Activity is blank and incomplete Charge off Amount is Blank and

Incomplete CRA XXXX XXXX XXXX XXXX ( A ) If, after any reinvestigation under

paragraph ( 1 ) of any information disputed by a consumer, an item of the

information is found to be inaccurate or incomplete or can not be verified, the

consumer reporting agency shall promptly DELETE that item of of information from
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax CA 926XX Web

Equifax MD 209XX Web

Experian LA 703XX Web

Equifax NJ 088XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes Yes
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1858214

1844982

1836341

1858921
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03/23/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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the file

Overview of Problem -- -- -- -- -- -- -- -- -- - Despite providing clear and convincing

evidence that proves beyond any doubt that I paid a lien in XXXX XXXX,

TransUnion will not change my credit report to reflect the correct payment date.

Details -- -- -- - I paid a State Department of Revenue ( SDOR ) state tax lien in full

XXXX XXXX.

The SDOR failed to report the payment to the County Superior Court ( CSC ) for

recording until XXXX XXXX, over 2 years late.

Because the CSC records the release date as the date the SDOR transmits the

information, the public record reports the release date as XXXX XXXX.

After the release was filed in XXXX XXXX, I requested the CSC record a corrected

document stating the proper release date of XXXX XXXX.

The CSC would not record a corrected release, so I requested help from the

SDOR commissioner in correcting this error. The SDOR was successful in getting

the CSC to add a notation to the official record that the payment was made in

XXXX XXXX, but the CSC still would not refile the release with the correct date.

I submitted a request to TransUnion that this be changed on my credit report. The

result stated that the item was reporting correctly and thus was not removed. The

notation made by the CSC was evidently not enough proof.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. GA 319XX Web
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Consent provided 03/23/2016 Closed with non-monetary relief Yes No
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1845021
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In XXXX, I wrote to the new SDOR commissioner. This resulted in the local XXXX

providing a signed letter stating that the improper recording date was not my fault,

and that I paid the full amount in XXXX XXXX.

I again submitted a dispute to TransUnion. TransUnion responded again that the

item was reporting correctly. The letter from SDOR, the creditor, stating the correct

payment date was not accepted as proof of the release date.

To recap, the CSC may be the reporting agency, but they are NOT the party to

which the money was owed. In the mind of the CSC, they are reporting the item

correctly. However, the party to which the money was owed, the SDOR, confirms

payment was made in full in XXXX XXXX. The SDOR also acknowledges it did not

transmit the payoff information to the County Superior Court ( CSC ) in a timely

manner for recording. In fact, it was over 2 years late.

Therefore, this item 's payment date should be reflected correctly on my credit

report. If so, it will be well past the seven year threshold for removal.

Companies that wield as much power over consumers as does TransUnion should

be held to an extremely high standard. In my opinion, the company falls well below

such a standard. They have not gone beyond a cursory check of public records to

examine the evidence I 've provided and report this item correctly in my credit file.

This practice is resulting in derogatory information on my credit report which

should not be included.

The SDOR has attempted to help me twice to correct their error. I want

TransUnion to do the right thing and correct my report.
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03/28/2016 Credit reporting

03/31/2016 Credit reporting

03/17/2016 Credit reporting

03/23/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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Documents uploaded for reference : -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- 1 ) Official

check for payment 2 ) 'Release of State Tax Execution ' updated with correct

payment date 3 ) Letter from SDOR stating correct payment date

i can a XXXX buerue credit report through XXXX and noticed that XXXX and

XXXX accurately reported while experian had somehow merged somonelses info

onto my report causing my fico score to drop XXXX points on experian. we are

trying to buy a first time home please help.

XXXX XXXX XXXX

I have raised this issue for the past six months and every week for the Month of

XXXX and have found that the Status is OPEN and should be UNKNOWN which

is been reported as serious delinquent for the past 24 months that reflects XXXX

points decrease in Equifax reporting company.

ON OR AROUND XXXX XXXX, 2016 CONSUMER ( MYSELF ) FAXED TO

CREDIT REPORTING AGENCY " EQUIFAX '' A IDENTITY THEFT FRAUD

AFFIDAVIT PACKET CONTAINING A XXXX POLICE REPORT AND SEVERAL

DISPUTES ALLEGING FRAUDULENT ACCOUNTS BEING OPEN WITHOUT HIS

( MYSELF ) CONSENT. PER FEDERAL LAW, INFORMATION RECEIVED TO

BLOCK SUCH INFORMATION SHOULD HAVE BEEN TAKEN WITHIN 5

BUSINESS DAY HOWEVER, CONSUMER HAD TO CONTINUOUSLY DISPUTE

ACCOUNTS AS IF NOTHING WAS EVER RECEIVED VIA FAX. TO THIS DATE

NEGATIVE ITEMS REFLECT ON REPORTS AND EQUIFAX IS REFUSING TO

TAKE SUCH ACTIONS.

I have been disputing several unauthorized inquires with Transunion since XXXX

XXXX. As of this date they have intentionally failed to provide the evidence

required by Federal Law to provide me PHYSICAL EVIDENCE that I gave consent
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NJ 076XX Web

Equifax FL 333XX Web

Equifax CA 920XX Web Servicemember

TransUnion Intermediate Holdings, Inc. FL 331XX Web
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Consent provided 03/28/2016 Closed with explanation Yes Yes

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with non-monetary relief Yes No

Consent provided 03/23/2016 Closed with explanation Yes Yes
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1853217

1859085

1836465

1845411
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03/28/2016 Credit reporting

03/17/2016 Credit reporting

03/31/2016 Credit reporting

03/23/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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for Transunion to perform the following Inquiries ...

XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX

Wanted to check if I established some sort of credit in the past, curious to see

what I might have. Experian Questioned if I tried to get a mortgage loan last year

or applied for a retail card? The amount I applied for on the mortgage, I did none

of those things whatsoever, at all, or even tried to apply for a credit card.

A dispute with XXXX XXXX XXXX was made regarding derogatory information

reported.

CFPF File Number XXXX resulted in XXXX issuing a letter dated XXXX XXXX,

2016 wherein they stated that XXXX removed the trade line from all credit report

effective XXXX XXXX, 2016.

The derogatory information is still being reflected by TransUnion. I visited the US

Office of Personnel Management account I have and found that as of XXXX

XXXX, 2016 the derogatory information is still reported by TransUnion. This is

negatively impacting the mortgage rates I am currently being quoted.

There are inquiries on my credit report that were not authorized, there are serveral

insurance companies that checked my credit when I only gave permission forfor

XXXX company to check. and also there is a place called XXXX on the inquiries

that I have not given permission to as well.

I have disputed the reporting of XXXX XXXX {$900.00} several times because I

am paying XXXX XXXX Hospital every month and have payment arrangements

set up with them. How is XXXX XXXX reporting this balance when I am paying the
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 906XX Web

TransUnion Intermediate Holdings, Inc. CA 956XX Web

Equifax TN 370XX Web

Equifax TN 378XX Web
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Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with explanation Yes No
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1838152
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1846001
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03/23/2016 Credit reporting

03/23/2016 Credit reporting

03/18/2016 Credit reporting

03/23/2016 Credit reporting

03/23/2016 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Investigation took too long

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine

Page 9578 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



hospital? Is this an FCRA violation? The balance is wrong and they are not who I

pay. I am uploading the original bill so that you can see that it is for {$900.00} with

XXXX.

I have disputed the ( XXXX ) Chapter XXXX several times, we only filed a Chapter

XXXX that was discharged XXXX/XXXX/11. I have requested several times that

they send me information on the XXXX Chapter XXXX that are on my reports, no

response. I am attaching my chapter XXXX discharge papers on case # XXXX.

NONE of the credit reporting agencies ( Experian, XXXX, or XXXX ) explain HOW

a credit score calculation is done ( there is only information regarding what " % '' of

a credit score is from various sources-e.g. debts, credit utilization, etc. ). Please

INVESTIGATE EACH CREDIT REPORTING AGENCY and find out WHY there is

NO INFORMATION given to consumers regarding HOW a credit report score is

calculated!

I requested a investigation into a falsely reporting tradeline with equifax , they

received the request XXXX XXXX, as of today its been 37 days with no response

from Equifax.

Experian.com continued to bill credit card for 3 months after account was

cancelled the second day after trial period and the account not accessed or used

by the consumer at all during any of the time billed. Experian.com is utilizing

deceptive practices to continue to bill consumers XXXX for its credit monitoring

services and not cancelling the service upon request.

I am writing to dispute a fraudulent debt on my credit in the amount of {$7000.00}.

I do not recall this debt. I am requesting that the debt is removed off my credit

report with the XXXX bureaus Experian, XXXX and XXXX and any finance and

other charges related to the fraudulent, as well.

I have previously sent you a request to validate our debt under Texas XXXX XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 9580 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax TN 378XX Web

Experian CA 920XX Web

Equifax PA 180XX Web

Experian AZ 851XX Web

Experian TX 750XX Web
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Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with explanation Yes Yes

Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with monetary relief Yes No

Consent provided 03/24/2016 Closed with non-monetary relief Yes No
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1845864

1846264

1838327

1846944

1846069
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I have previously sent you a request to validate our debt under Texas XXXX XXXX

and all I received was an itemized list of the alleged charges you claim I owe you,

which I do not. I did not receive a lease agreement showing my signature nor the

required information by Texas XXXX. This does not meet the Texas XXXX XXXX

guidelines of what constitutes proper debt validation and must be deleted. Please

remove off credit reports for XXXX, Experian, and XXXX. I am attaching a copy of

the original DV letter with the Texas Code on it and will be contacting the Texas

XXXX office on your non-compliance and XXXX. I have listed below how you are

not meeting the Texas XXXX XXXX.

Please note XXXX Experian, and XXXX are bonded in the state of Texas and are

required to comply with Texas XXXX XXXX. If a debt collector has failed to

respond to your debt validation request, then they have essentially admitted, per

Texas XXXX XXXX XXXX XXXX that the debt in question is inaccurate.

If your offices have reported invalidated information to any of the XXXX major

Credit Bureau 's ( XXXX Experian XXXX ), said action might constitute fraud under

both Federal and State Laws. Due to this fact, if any negative mark is found on any

of my credit reports by your company or the company that you represent I will not

hesitate in bringing legal action against you for the following : *Violation of the Fair

Credit Reporting Act *Violation of the Fair Debt Collection Practices Act

*Defamation of Character XXXX XXXX is sending invalid information on behalf of

the XXXX and this is completely fraudulent and not owed by me. Remove this from

my credit, you have been reporting this fraudulent debt for 6 years.

XXXX has stated they have no record of my information, yet they are reporting on

my credit report. This needs to be removed.
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03/18/2016 Credit reporting

03/18/2016 Credit reporting

04/01/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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transunion is reporting a judgement on my account from NJ Superior court XXXX

this judgement has been vacated.XXXX pLease remove this judgement asap.

experian reporting a judgement on my credit report this judgement was vacated

please remove this asap.

In XXXX 2015 after moving from XXXX, XXXX we contacted XXXX several times

telling them we 've moved to XXXX, XXXX XXXX, and that we could no longer get

a consistent connection. After about the 5th call they returned our call and said

they would have their engineering dept review the situation, and that they would

get back to us.

Approx 7 weeks later they finally got back to us and said there was nothing

unusual about the dropped signals. We told them that it was unacceptable and we

wanted to discontinue our service if they could not provide a signal that was

usable to us as customers. A couple weeks later they called us back and said

there was nothing further that could be done to remedy the situation and we were

denied the opportunity to speak with a supervisor in order to address this issue.

We called several more times asking for a supervisor to return our call. Around

XX/XX/XXXX they said there was nothing further they could do and our account

had been turned over to a collection agency and we could only deal with them at

this point, this, after we had asked for a supervisor to review this situation all

along! It is ridiculous to imagine any customer would pay for a product that they

could not use!

It is both inappropriate and unethical for XXXX to attempt to commandeer my hard

earned money from me for their inability to deliver service and obfuscating the

issue by simply placing the account into collection with : XXXX XXXX XXXX.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NJ 076XX Web

Experian NJ 076XX Web

Equifax TN 371XX Web
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Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with non-monetary relief Yes No

Consent provided 04/01/2016 Closed with explanation Yes No
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1838170

1836866

1858169
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04/01/2016 Credit reporting

03/18/2016 Credit reporting

03/18/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record

Incorrect information on credit report Public record
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XXXX XXXX XXXX, XXXX. XXXX XXXX XXXX Instead of addressing the issue of

concern XXXX is using the collection agency as a vehicle to extort money out of

me and ruin my excellent credit. I have already had my credit score lowered and

lost a mortgage over this issue.

XXXX nor any company should get away with such atrocious business practices at

the expense of loyal customers. Your assistance in this matter is gratefully

appreciated.

XXXX XXXX

The attached updated credit bureau from Equifax is invalid, as the collection

agency responded to Equifax that the account was in fact mine. I have attached a

copy of my Chapter XXXX bankruptcy release of all creditors, and the company

known as XXXX XXXX XXXX is aware of this release. The collection agency is in

violation of their subscriber agreement with Equifax. My rights under the Fair Debt

Collection Practices Act is in violation as no official assignment was ever

processed or procured with the United States Bankruptcy Court. In essence,

Equifax has no other recourse but to officially delete the attached account, and the

collection agency must purge any information on against me personally and all

pertinent information to the account in general.

I have a state tax lien from Georgia that was paid and withdrawn in 2008 but

Equifax and XXXX WILL NOT remove it from my credit file and it is showing as a

derogatory public information. I have sent them court evidence from Georgia

stating that the lien was withdrawn. It has impacted my financial security and

stability for the past 3 years and I am of limited means and this is very frustrating. I

am asking Equifax and XXXX to please remove this incorrect information from my

credit file.

I have a state tax lien from Georgia that was paid and withdrawn in 2008 but
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Company has responded to the consumer and the CFPB and chooses not to
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Equifax CA 900XX Web

Equifax VA 201XX Web Servicemember

TransUnion Intermediate Holdings, Inc. VA 201XX Web Servicemember
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Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with non-monetary relief Yes No

Consent provided 03/18/2016 Closed with non-monetary relief Yes No
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1860101

1836467

1836367
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03/29/2016 Credit reporting

03/18/2016 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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XXXX and Transunion WILL NOT remove it from my credit file and it is showing as

a derogatory public information. I have sent them court evidence from Georgia

stating that the lien was withdrawn. It has impacted my financial security and

stability for the past 3 years and I am of limited means and this is very frustrating. I

am asking XXXX and TransUnion to please remove this incorrect information from

my credit file.

I have complained about XXXX on my credit report with XXXX XXXX XXXX, XXXX

from 2010. I threatened to file a lawsuit for a procedure he did on me personally

and highly embarrassed me and I told him I was going somewhere else. When I

did, the doctor said what he stated was wrong was not right and it was the

WRONG XXXX. I advised him I would not pay the bill, I talked to him on the

phone, he even called the second opinion doctor. He advised me he would

remove the charges and I just got a copy of my credit report and saw this on there.

I am fighting to have this removed. Please do what you can. Sincerely, XXXX

XXXX XXXX XXXX XXXX XXXX, TN XXXX XXXX Phone number, Social is XXXX.

Thank you!

For employment purposes I was directed to experian to receive a credit report to

confirm my identity. For the past 5 weeks I have attempted to do this with them via

online, phone, and mailing in physical copies of my own personal documents. To

date, they have been unable to provide me a credit report. I have emailed them

regarding this about 3 weeks ago - no response. Called them numerous times

speaking with multiple customer service reps including XXXX supervisors - still

have n't gotten anywhere. When speaking with them they direct me through the

same steps every time as if reading a script and none of them has been able to

actually help me with this process. The kicker? Went to transunion tonight and got

my report in 5 minutes. Unfortunately my employer has a contract with experian so

my report must come from them.
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian TN 371XX Web Servicemember

Experian TN 373XX Web
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Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Page 9610 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1852432

1837335
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03/18/2016 Credit reporting

03/29/2016 Credit reporting

03/18/2016 Credit reporting

03/18/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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Every month I have issues with Equifax. Its like a never ending complaint with

them. In XXXX, I had issues with gaining access to my credit file, after numerous

call back and forth to the personal department and the consumer department they

were able to fix the issues. Then in XXXX the same issue occurred. When I call no

one seems to no why I cant gain access to my credit file. Now in XXXX the same

issue has occurred. I called several time trying to explain to them that this issue

has occurred every month and the resolution but no one I talk to seem to be able

to figure out the issue. I have n't been able to see my credit file since XXXX XXXX.

I have attached snapshots of failed credit report request from over the last several

months showing that this issues happens every month since XXXX 2015. The last

time this issue occurred I just fax address verification to the Consumer department

and the issue was resolved now one seems to know how to fix this issue. This is

getting annoying. If you work at Equifax and I call you, you should be able to fix

the issue I 'm explaining to you.

I have XXXX reports with my name incorrect and a home address that includes an

" Apartment Number '' although it is a single family home.

XXXX shows me owning a home and having a mortgage, and other information

incorrect in my IDENTIFICATION VERIFICATION.

I have written to all XXXX credit report agencies and to XXXX XXXX over 90 days

ago regarding a credit card issued by them that is currently been reported on my

credit report. I am still waiting to get a respond from them. I need this to be

removed from my report because of the negative impact it is having on my report.

In my letter to XXXX I asked them to provide me with a proof that I open this

account. I have not receive a respond from them. I need this item to be removed

from my report.

I have written to all XXXX credit report agencies and to XXXX XXXX over 90 days

ago regarding a credit card issued by them that is currently been reported on my
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 9615 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax TX 772XX Web

TransUnion Intermediate Holdings, Inc. MD 207XX Web

Experian NY 112XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web
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Consent provided 03/18/2016 Closed with explanation Yes Yes

Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/18/2016 Closed with non-monetary relief Yes No
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1839294

1855575

1839225

1838558
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03/23/2016 Credit reporting

03/23/2016 Credit reporting

03/23/2016 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Public record
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credit report. I am still waiting to get a respond from them. I need this to be

removed from my report because of the negative impact it is having on my report.

In my letter to XXXX I asked them to provide me with a proof that I open this

account. I have not receive a respond from them. I need this item to be removed

from my report.

There is a Bankruptcy that appears on my credit report that should not be

associated with my social security number. I 've been disputing this with all XXXX

bureaus, and XXXX and XXXX accepted the paperwork from the bankruptcy court

that confirms for my social security number there is no record of a bankruptcy

going back to 1992. When providing that to Equifax they are advising me the

courts confirmed the bankruptcy is mines, however, they have no paperwork

confirming this. I have reached the end of my rope with Equifax and am now

looking for additional assistance.

Experian mislead me to believe that for {$1.00} I would receive a copy of my credit

report. They failed to reasonably advise me that a 7 day trial membership would

begin and that I would be charged {$21.00} at the end of the trial. Imagine my

surprise when they debited my checking account.

I am prudent when shopping and take time to fully understand what I 'm getting

when I make a purchase. Experian was misleading and refuses to credit my

account for {$21.00}. They are dishonest and should be required to adequately

communicate all agreements prior to purchase.

I contacted Transunion in regards to a Public record on file, ( Tax Lien XXXX

County City Registry ), First letter i send in requesting to verified this file, I send my

Copy of my social and License along with all my letters. They respond was that

they need more information. I sent in a second letter, they respond was that this

dispute looks suspicious, i responded to letter and preceded to send in a third

letter and they respond was that the information im disputed information is not on
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MI 482XX Web

Experian MT 598XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NY 112XX Web
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Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with monetary relief Yes No

Consent provided 03/23/2016 Closed with explanation Yes Yes
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1846682

1845646

1847010
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03/29/2016 Credit reporting

03/23/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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file. I call to see if that would help instead of sending letters. They explain to my

that the last letter saying that disputed information is not on file was a mistake. but

the intended letter, show be that file was verified. I ask for the letter the

representative stated that letter is populated ( not sure what it mean ) and cant be

reprinted. I have all the proof i send then letter to verified this information.

Every couple of years I have to dispute the same lien. It was removed for

inaccurately being reported in error by the state of Mississippi State Tax Revenue

office. Due to upgrade of computer system which collected old business owners

closed account information which put several people in a delinquent status. Which

was incorrect. Since I had not lived in the state for 8 years the only way I found out

was when my security clearance flagged my clearance. The lien was removed by

Mississippi Tax office and lien was released. Two years later Equifax put the same

lien back on my credit report cause me the same problem as if they can not look

back in their records and discover it was removed. I never owed the State of

Mississippi, I never had to pay for any lien and I feel that the credit bureau are

pulling information from public records without regards to the circumstances. For

the record, even if a lien was recorded in error by the State, and released due to

their system error, they Will Not completely remove as if it never happened. They

keep it for there records which is for their use which happens to be public record. It

will not say to the credit agency the circumstances.

My wife and I both have initiated disputes with Experian over the last couple month

's in regards to a TAX LIEN that has been paid. They sent us documentation

stating that they need more time to verify. Experian has been given more then the

time allowed under Federal Law. I have a document from the court stating that

they DO NOT VERIFY information with Experian or any other credit reporting

agency, also the letter shows the TAX LIEN as PAID. Please assist in getting this

updated. We have exhausted all efforts and are considering filing a civil lawsuit
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax TX 751XX Web

Experian TX 775XX Web

Page 9630 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/29/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/23/2016 Closed with non-monetary relief Yes No
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1855402

1846249
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04/11/2016 Credit reporting

04/11/2016 Credit reporting

04/01/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Reinserted previously deleted info
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with the assistance of our attorney.

All we want is for the Tax Lien to show paid so we can move on with our lives.

Thank you so much CFPB!

XXXX started reporting a collection that is outside the 7 year statute of limitations

when they acquired it XX/XX/2015. I have disputed this on a couple of occasions

now and have been ignored on my attempts. I have asked the bureaus to contact

XXXX through and investigation and demand they provide all the documentation

they should have to collect this according to the FDCPA. They have not done so

and are illegally reporting this.

Transunion. refuses to remove previously deleted itms from my credit report.

XXXX XXXX and XXXX remain in the negative accounts portion of my credit

report. depite numerious attempts to dispute the inaccracies and chapter XXXX

bankruptcy proof provided to trans union. transunion has refused to place ginnys

and XXXX XXXX in closed accounts. Transunion also refuses to to place student

loans ( US department of education, XXXX, and XXXX in accounts in good

standing. defferment and/or forberrance documentation was submitted in

numerious dispute attempts previously.

On XXXX XXXX, XXXX, my home was foreclosed on. The first month of

delinquency was XXXX XXXX for the XXXX and XXXX mortgages. The derogatory

information remained on my credit reports for 7 years from that date of first

delinquency and fell off XX/XX/XXXX. Last month XX/XX/XXXX, XXXX XXXX

XXXX re-inserted the XXXX mortgage on my Equifax and XXXX credit reports with

new inaccurate information. I disputed this inaccurate information with Equifax and

XXXX on XXXX/XXXX/XXXX. I also sent XXXX XXXX XXXX a certified letter with

return receipt demanding validation. I still have not received any supporting data
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax CA 920XX Web

TransUnion Intermediate Holdings, Inc. MI 482XX Web

Equifax TX 750XX Web
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Consent provided 04/11/2016 Closed with explanation Yes Yes

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 04/01/2016 Closed with explanation Yes Yes
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1874592

1873039

1860143
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03/18/2016 Credit reporting

04/01/2016 Credit reporting

04/01/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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for this debt but Equifax has already closed the dispute stating that the account

has been verified. Equifax allowed the creditor to re-age the last activity for

XX/XX/XXXX. The home was foreclosed on in XX/XX/XXXX, so it is impossible for

any activity to have occurred after that date. I sent in all of the supporting data

showing that the re-insertion was an old debt from a foreclosure from

XX/XX/XXXX and they have ignored my requests to delete. Equifax has failed to

remain bias and properly investigate my dispute. I sent in a third dispute letter on

XXXX/XXXX/XXXX certified with return receipt, with a copy of the foreclosure

documents. I feel very helpless in this matter and that the acts of XXXX XXXX

XXXX and Equifax are unethical and violating my rights to fair credit reporting. The

derogatory information remained on my credit report for the 7 year length that the

law allows and XXXX XXXX XXXX and Equifax should not be allowed to continue

to penalize me for this old debt. I am asking for your help with justice in this matter.

I have enclosed all supporting documentation for your review.

I initially disputed an account, which came back as verified. I believe that the

investigation is questionable.

They wo n't remove old accounts. The credit reporting agencies have not provided

any certified proof of claims to date.

In XXXX 2016 I disputed a medical debt reporting as Creditor Claims of XXXX in

the amount of {$840.00} on my Equifax credit report for XXXX reasons. First it is a

medical debt ; second the collections company is reporting an incorrect balance as

an outstanding balance, which is {$200.00} more than the original outstanding

balance. I am questioning Equifax 's " investigation '' into my direct dispute with

Equifax regarding this incorrect balance that is currently reporting on my credit

report. It appears that Equifax did not conduct an independent investigation into

my dispute. I have attached an invoice from my former dentist 's office for your

review.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. MI 483XX Web

Experian MI 482XX Web

Equifax DC 200XX Web
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Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 04/01/2016 Closed with explanation Yes Yes

Consent provided 04/01/2016 Closed with explanation Yes Yes
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1839532

1860094

1860620
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04/11/2016 Credit reporting

04/12/2016 Credit reporting

04/12/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Page 9648 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Stop ruining my credit

I rented an apartment XX/XX/XXXX with a friend. I moved out of the apartment in

XX/XX/XXXX. However, my friend stayed in the apartment. I went to the main

office and requested my name to be removed from the lease, I was told that

everything will be OK and my name was would be removed. I later found out that

my friend was behind on the rent and my name was still on the lease. Since I 've

already moved out of the apartment and requested my name to be removed from

the lease I am not entitled to this amount. I would like to get it removed from my

credit score because it is affecting me. I am not able to get a loan for a mortgage,

and buy a house for me and my family.

XXXX, XXXX XXXX SOC SEC # XXXX XXXX XXXX/XXXX/XXXX ADDRESS

XXXX XXXX XXXX, XXXX, FL XXXX Equifax XXXX, GA XXXX XXXX, Texas

XXXX XXXX, PA XXXX XXXX.

I recently submitted a request for investigation of an Acct Number : XXXX XXXX

XXXX XXXX {$1500.00} REV {$0.00} {$0.00} {$0.00} XXXX Late Dates : XXXX

XXXX XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX XXXX

XXXX XXXX XXXX {$500.00} REV {$0.00} {$0.00} {$0.00} XXXX Late Dates :

XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX XXXX XXXX XXXX

XXXX {$490.00} REV {$0.00} {$0.00} {$0.00} XXXX Late Dates : XXXX, XXXX,

XXXX, XXXX, XXXX, XXXX, XXXX, XXXX XXXX XXXX XXXX XXXX {$400.00}

REV {$0.00} {$0.00} {$0.00} XXXX I 've submitted enough information regarding

the fraudulent account that 's open in my name I have provided information for

your company to have carried out a reasonable investigation of this dispute. If you

had investigated properly rather then using your XXXX system you would have

noticed that this account is not mine which your companies have claimed to "
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Equifax WA 985XX Web

Equifax PA 196XX Web

Equifax FL 330XX Web
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Consent provided 04/13/2016 Closed with explanation Yes Yes

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes Yes
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1874478

1872845

1873683
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04/06/2016 Credit reporting
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Incorrect information on credit report Account terms
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Verified ''. Since you 've obviously neglected to investigate this account thoroughly

I am demanding you remove this account off my profile. It is at this time that I will

point out the in XXXX ( XXXX ), and XXXX XXXX XXXX, Equifax et, the courts

ruled each and every time that the CRA could n't merely " Parrot '' information from

the creditors and collection agencies ... that they have conduct an independent

REASONABLE investigation to ensure the validity of the debt and honesty/integrity

of the creditors/CA in question. Sending out a generic form through the e-Oscar

system that does n't even contain my reasons for the dispute is not reasonable.

If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

XXXX, XXXX XXXX SOC SEC # XXXX XXXX XXXX/XXXX/XXXX ADDRESS

XXXX XXXX XXXX, XXXX, FL XXXX

A medical collection was added to my account on XXXX, XXXX. I paid it in full on

XXXX, XXXX. Per the terms of the agreement for the XXXX XXXX XXXX XXXX,

this medical collection should be removed since it was paid in full. It should also

have been pulled from my credit report as it shows that the account with the

original creditor - a hospital - was opened on XXXX, XXXX, with the collection

being reported 90 days later. This eclipses the 180 day waiting period required

before entering any collection information on the credit report - per the XXXX

XXXX XXXX XXXX. This collection should be removed under at least one of these

requirements.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian FL 347XX Web
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Consent provided 04/06/2016 Closed with explanation Yes Yes
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1867863
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04/12/2016 Credit reporting

04/12/2016 Credit reporting

04/12/2016 Credit reporting

04/12/2016 Credit reporting

04/12/2016 Credit reporting

04/06/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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Initially I disputed items on my credit report, which came back as verified. I believe

that the investigation is questionable.

Initially I disputed items on my credit report, which came back as verified. I believe

the investigation is questionable.

Initially I disputed items on my credit report, which came back as verified. I believe

that the investigation is questionable.

In XXXX a false tax return was filed as a joint return in my name and someone

elses i followed all procedures for reporting identity theft with all federal and local

authorities. There is numerous false delinquent debts listed on all three of my

credit reports i did previously contact XXXX of the credit agencies nothing was

fixed. In XXXX i received another attempt of id theft allegedly the IRS stopped it

the thief was found and convicted yet nothing has been fixed on my credit reports

preventing me from loans a house and several jobs. All documents supporting my

case are available as public information from the federal case against the

convicted individual who stole my identity

In XX/XX/XXXX a false tax return was filed as a joint return in my name and

someone elses i followed all procedures for reporting identity theft with all federal

and local authorities. There is numerous false delinquent debts listed on all three

of my credit reports i did previously contact one of the credit agencies nothing was

fixed. In XX/XX/XXXX i received another attempt of id theft allegedly the IRS

stopped it the thief was found and convicted yet nothing has been fixed on my

credit reports preventing me from loans a house and several jobs. All documents

supporting my case are available as public information from the federal case

against the convicted individual who stole my identity

There has been an item placed on my credit report that has been improperly re-

aged. I disputed this item with the CRA and they did not obtain documented

validation from agency reporting said debt. The item in question was originally
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MI 482XX Web

TransUnion Intermediate Holdings, Inc. MI 483XX Web

Equifax MI 483XX Web

Experian PA 195XX Web Servicemember

Equifax PA 195XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 956XX Web Older American
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Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 04/13/2016 Closed with non-monetary relief Yes No

Consent provided 04/13/2016 Closed with explanation Yes No

Consent provided 04/06/2016 Closed with explanation Yes No

Page 9666 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1873271

1872775

1872645

1876379

1874874

1867605
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04/06/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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validation from agency reporting said debt. The item in question was originally

reported in XXXX and is now being reported with a open date of

XXXX/XXXX/XXXX. CRA should have obtained documentation ( signed contract,

payment history, etc ) to validate this debt but relied on verbal verification only.

Item in question was reported by a XXXX, XXXX XXXX, XXXX, CA XXXX, ( XXXX

) XXXX for an XXXX XXXX XXXX XXXX account from XXXX. This originally

appeared on all XXXX my credit reports in XXXX and was removed in late XXXX

making this a improperly re-aged account.

Every year I try to use annual credit report.com and every year it is broken and

locks me out of reviewing my data for free from XXXX-XXXX of the agencies.

I tried to submit a complaint to them, and their site errored out. How convenient!!!

Totally unacceptable. They ask extremely obscure questions that are almost

impossible to know the answers to. If you do n't get these obscure questions right,

YOU ARE LOCKED OUT!!!!!!

Example : Did I open a mortgage account? I am very naive about financial

instruments. I have no credit card, no loans, nothing. However, I live in a rent

stabilized apartment in XXXX. By law my landlord must put my security deposit in

some kind of savings account to accrue interest. Is this a mortgage account? How

XXXX should I know? But I have to answer these questions 100 % right OR I AM

LOCKED OUT WITHOUT ANY ADDITIONAL CHANCES TO TRY, OR ANY

ALTERNATE QUESTIONS.

Another example : What county did I live in in 2003. Well I was in college then, and

I see the county I lived in so I selected it. I was totally unsure this was the right

answer as my drivers license and learners permit have never used any address
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Equifax NY 112XX Web
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Consent provided 04/06/2016 Closed with explanation Yes Yes
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1867254
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04/02/2016 Credit reporting

04/12/2016 Credit reporting

04/02/2016 Credit reporting

04/02/2016 Credit reporting

04/12/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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other than the one I have had, and currently have ( 20 years, XXXX apt ,

remember ). Luckily they were looking for my XXXX county, but if i was wrong. I 'm

XXXX out of EASILY getting me free report.

THIS HAPPENS TO ME EVERY YEAR. WHY DOES THIS SERVICE EVEN

EXIST IF IT IS SUCH GARBAGE?

I am not alone in my complaints : XXXX Do n't worry though, they will totally sell

you the report if you cant get it for free.

XXXX

On my Experian credit report, my address is listed incorrectly as XXXX XXXX

XXXX XXXX XXXX XXXX & XXXX XXXX XXXX XXXX, XXXX XXXX.

Also, Experian continues to incorrectly report that there is a judgment against me

by XXXX XXXX in the amount of {$1600.00}.

There are XXXX names on my credit report that are not mine and I have never

used - XXXX XXXX XXXX and XXXX XXXX XXXX

I recently reviewed my Equifax Credit Report and viewed a Credit Inquire I do n't

recall authorizing. The inquire was conducted by XXXX XXXX XXXX on XXXX

XXXX, 2016. I have had previous unauthorized inquiries conducted by XXXX

XXXX removed from my credit report.

My credit report says a account was charged off as bad debt, when in fact I paid

account in full, I disputed information and the reporting agency did not correct the

issue

Equifax in the previous investigation misinformed or just outight lied in their

response, they attempted to play the response as a play on terms, i.e. the credit
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MD 207XX Web Servicemember

Equifax KS 668XX Web

Equifax FL 331XX Web

TransUnion Intermediate Holdings, Inc. CA 958XX Web

Equifax SC 292XX Web
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Consent provided 04/02/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 04/02/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes Yes
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1861886

1875069

1861592

1861490

1875914
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04/06/2016 Credit reporting

04/12/2016 Credit reporting

04/06/2016 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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response, they attempted to play the response as a play on terms, i.e. the credit

item of XXXX XXXX finance, and the term XXXX, which is one of their clients, and

they knowingly know its the same. In the above stated response, Equifax stated it

does n't appear on my report, well it does in the shorter term, the term that is easy

to determine is the same company. They wrote it, that it does n't exist, they

responded to the CFPB it does n't exist, well it does. Equifax has been playing this

game for decades, they only apply verification to beneift those who pay them, in

no manner is the consumers word less creditable then the persons who pay them,

yet they are allowed to get away with this kind of conspiracy. They stated it does

n't exist in any form, I want it removed to include all other items that do n't

correspond to my issued name and social security number, period.

I am in the process of a refi on my home. It is important that I have my credit score

as high as possible. I spoke with Eqiufax regarding a credit inquire that will be 2yrs

old on XXXX. I would like it to be removed on XXXX. They say it will take another

month. All they wanted to talk about was selling me a security monitoring plan.

VERY AGGRESSIVELY!!! PLEASE help me to have this removed on the 2year

date. TIME IS OF THE ESSENCE. PLEASE.

Thank You So Much, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Az XXXX

*********** XXXX

I never lived at the XXXX PA address. This is not or never has been my address.

Please remove from my credit report.

XXXX XXXX, 2016 XXXX XXXX XXXX XXXX processed a request for a change of

address to a fraudulent address. I recieved the copy of the address change in the

mail thus alerting me that is fraud activity. This enabled the thief to utilize my visa

card, change the address and have access to confidential information. This

accelerated an additional fraud with XXXX giving access to both accounts .... as

the statements were mailed to the fraud address of : XXXX XXXX XXXX, XXXX
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Equifax AZ 857XX Web Older American,

Servicemember

Equifax PA 173XX Web Older American

Equifax FL 336XX Web
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Consent provided 04/06/2016 Closed with explanation Yes No
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1875073

1866814

Page 9688 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2016 Credit reporting

03/29/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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XXXX, Fl. XXXX.

A report was filed with The City of XXXX Police, case # XXXX : XXXX, as well as

with Credit XXXX Bank .... the original offender and XXXX .

XXXX XXXX XXXX has refused to remove the fradulant fictitious address

information from My Equifax credit report.They were the original ones that caused

the felony.

XXXX has processed the claim and credited back ALL of the fraud charges.

XXXX had corrected the address.as the fraud claim is still ongoing.

I am XXXX in Florida.

It is imperative that the incorrect Fraudulent address be removed from my credit

reports.

Not applied for a credit card was not in town when arrived, can not get on due to

questions about mortgage etc. are none of above

I never received any bills nor any calls as the dealership incorrectly attached my

old address and phone number to my account when they submitted it to the

finance company. ( I previously bought a car with them before buying another

XX/XX/XXXX ) I has an issue with the dealership for selling me a car with bare

tires when per contract it was supposed to be Certified. This was corrected in

XX/XX/XXXX/XX/XX/XXXX and I was told I would get a refund on my insurance

that I bought and I would not have to make a payment until the tires and bearings

were fixed. I have made a payment every month. I have never been late. I relied

on the word of the car dealership and now my credit report shows that I have been

late paying for about 6-7 months. I just received confirmation that these late

payments were taken off of my XXXX report. These are affecting my other reports

as well. I have been fighting this for some time now. If there is anything you can do

to get this straightened out on all of my reports, just let me know. I appreciated any

information or assistance.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MS 395XX Web

TransUnion Intermediate Holdings, Inc. TX 780XX Web
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Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/22/2016 Closed with explanation Yes Yes
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1867505

1855424
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04/07/2016 Credit reporting

04/12/2016 Credit reporting

03/29/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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# XXXX XXXX XXXX XXXX. - dispute claim and asked for a signature to prove it

was mine -nothing # XXXX XXXX Bank Credit card - called & said card was used

in XXXX XXXX I was never in XXXX at that time and cards had been destroyed 2

years Prior?

I never opened a XXXX XXXX, they say they can not find me and they sold the

account to XXXX XXXX -- XXXX XXXX sent me a letter stating they have no

information and are closing the account. I have disputed with all XXXX credit

bureaus no less than 12 times and can not get removed from my credit report. I

have sent a certified letter to XXXX requesting all information pertaining to this

account beginning in XXXX 2007 to present, original application with signature, all

statements, chargeoffs, authorized user, terms and conditions, collection letters,

etc see attached. I have requested them to validate all of the information and they

have not been able to validate the account. They have 30 days to do this then they

have to delete this information from my credit report.

They say on my credit report they can not find me, and XXXX states there is no

information as well. This has severly lowered my credit score and needs to be

deleted and blocked. I have sent them a second letter as well yesterday certified

mail also, attached. Thank you.

Type Energy Account Name Account XXXX Other Date XXXX XXXX, XXXX

Status Closed No Missed Payments Balance {$0.00} Account Details Last

Reported XXXX XXXX, XXXX Creditor Name XXXX Account Type Utility

Company Account Status Closed - Paid Opened Date XXXX XXXX, XXXX Closed

Date XXXX XXXX, XXXX Limit -- Term -- Monthly Payment {$0.00} Responsibility

Individual Balance {$0.00} Highest Balance {$95.00} Payment Status Current

Worst Payment Status Current Date of Last Payment XXXX XXXX, XXXX Amount

Past Due $ 0 Times 30/60/90 Days Late XXXX Remarks Account closed by

consumer Payment History XXXX OK OK OK OK XXXX XXXX XXXX XXXX XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax AZ 850XX Web Older American

Experian IL 600XX Web

TransUnion Intermediate Holdings, Inc. CA 921XX Web
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Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes Yes

Consent provided 03/29/2016 Closed with explanation Yes No
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1869979

1876597

1854287
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04/07/2016 Credit reporting

04/07/2016 Credit reporting

03/29/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX

I have XXXX hard inquires on my credit report from transunion i have called over

20 times. no one is willing to help me. before all this happen i put a fraud alert on

my credit report now transunion is telling me they can not help me. I called i spoke

to XXXX XXXX i spoke to XXXX different supervisors and they told me they can

not remove inquires or dispute these even if they are fraud. all these inquires are

from the same company i have put a fraud alert XXXX. They told me i have to call

credit plus and they have to send me a letter that gives them permission to remove

the credit inquires. I called credit plus and they told me the information i provided

them does not match their file.. and i said hello thats because its fraud and they

refuse to assist me or give me a letter. i called transunion back and they will refuse

to help me.

I have initiated several disputes with this credit bureau in regards to fraud on my

credit report. Last year I noticed some fraudulent activity and went through your (

FTC ) website for information. It stated to fill out and have notarized an FTC Fraud

affidavit. I 've sent the Affidavit 3 times with all supporting documents. Also I 've

sent the FTC Fraud affidavit to the collection agencies. In the documents I am

attaching today you will see when and where the bureau received my

documents/letters.

This has all been hard enough, and with this credit bureau not doing their role to

protect the consumer it 's very disheartening. I 'm hoping with you help I can get

this resolved for my family. Thank you for being a voice for the consumer.

Thank you, XXXX

Equifax refuses to provide me with a supervisor when I as for it and instead their

boiler room representatives hang up on me.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 333XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax CO 802XX Web
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Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with explanation Yes No
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1869196
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03/29/2016 Credit reporting

03/29/2016 Credit reporting

03/29/2016 Credit reporting

03/29/2016 Credit reporting

04/12/2016 Credit reporting

03/29/2016 Credit reporting

04/12/2016 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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Equifax refuses to give me information over the phone

Equifax by its actions and inactions encourages identity theft and misuse of credit

reports

I have XXXX accounts that are reporting incorrectly. XXXX XXXX this was shown

as included in bankruptcy when I told them I do n't have a bankruptcy on my report

that put it on as serious late payment history that is also wrong.

XXXX I also have a XXXX county I called they told me I have to dispute it they

refuse to investigate because if they did they would see its wrong they have done

nothing and you company dose noting as well I have done this now 15 times and

you have done nothing for me whatsoever

Equifax refuses to speak to me about this by phone intentionally frustrating me in

an attempt to get me to go away

TransUnion and XXXX Credit Reporting Agencies are not reporting my current

credit information to those that are requesting credit information from me, who I

have allowed to gain such information to obtain a service from those requesting

credit information. Also, I have sent by mail via certified receipt numerous of time

to have my personal information change to current information and to correct and

update all discrepancies in my credit report.

Please, I would like my credit report from all credit report agencies to report

current and accurate credit report about me. Please, advice. Thank you.

Equifax is unable to deal with a simple problem by providing the data to me by

phone

Experian reported that there was a " hard '' credit inquiry from a credit card

merchant processing company on XXXX XXXX, XXXX on my personal credit

bureau report. That was not for me personally ; it was made in error. I contacted

them directly, since they are a credit card merchant processing company, and I am

the XXXX Financial Officer of our company, and we have been a client of theirs for
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax CO 802XX Web

Experian NY 103XX Web

Equifax CO 802XX Web

TransUnion Intermediate Holdings, Inc. NJ 088XX Web

Equifax DC 802XX Web

Experian NC 280XX Web Older American

Page 9714 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes No
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1854321
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03/29/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long
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the XXXX Financial Officer of our company, and we have been a client of theirs for

over six years. What happened is that back last XXXX XXXX we requested a new

Merchant ID for XXXX of our divisions, and I signed off on the applications ( as I

always do ) as the XXXX of our company.

After contacting them, and speaking with our client representative, and later with

other staff of them, I found out that someone in their Underwriting Department

made an inadvertent mistake, and ran my personal credit report, instead of

running a XXXX & XXXX ( or something similar ) on our company. Since I am not

an owner of our company, only an officer, they should not have had access to my

social security number, and they should not have done a " hard credit '' inquiry on

my personal credit report. And they understand that, and have apologized to me.

But they did not contact, to the best of my knowledge, Experian, to clear up the

matter.

So, I sent a letter to Experian dated XXXX XXXX, XXXX, and I informed them of

this matter, and I asked them to please remove that hard credit inquiry from my

credit report. However, they sent me a copy of my credit report back, dated

XXXX/XXXX/XXXX, and did not specifically say how they handled it, but it still

showed up in the " hard credit inquiry '' section. Somewhere in their documentation

they insist that they simply must report all companies that legitimately request a

credit report, and it counts as a hard inquiry. And it does not appear to me that

they have any intent to do anything about that, regardless of the circumstances.

They did not reach out to the credit card merchant processing company, to the

best of my knowledge, and thus the issue is probably " resolved '' in their minds,

but certainly not in my mind.

XXXX XXXX has placed a fraudulent account on my credit reports under
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Equifax FL 331XX Web
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03/29/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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collection. We sent proof from XXXX XXXX of the fraud that was conducted. This

has caused an issue with my ability to purchase a home and apply for credit cards.

Credit reporting Agencies state it can take up to 90 days to remove an item from a

report. That should not be for an item that was proven to be fraudulent and should

be immediately removed by all three credit agencies if the company recognizes

the fraudulent activity. Please help as I need to close on my house.

Hello, I have tried to dispute this debt numerous times with the creditor XXXX

XXXX now it 's been sold to XXXX {$190.00}. I do n't know what this charge is for I

was told it was equipment and have sent pictures that I returned the equipment to

XXXX and XXXX. When I call XXXX to find out about it they have no record of it

under my name or ssn to tell me anything and I 'm not paying on something I do n't

know what it is or that it 's even my debt. I have spent so much time on the phone

trying to locate this said account in my name and ssn. Furthermore, I think I had

XXXX at the time and if I did all the equipment and services were paid in full I want

this to stop getting reported to my credit once and for all if the creditor ca n't supply

any information of what it is and I ca n't call them to dispute this than as far as I 'm

concerned it 's not mine and it does not need to keep showing up on my credit

report. I dispute with all three credit bureaus it gets removed and then next thing I

know it gets added a month or two later again and I just want it wrote off as bad

debt and not against my credit. I 'm trying to buy a house and that is one reason I

want this removed but I also want it removed because if I ca n't get anything and

XXXX ca n't find me with my ssn whether it was charged off or not they should

have something I was never sent a final bill for the service I did have so I do n't

feel this is mine anyway and each time they pull my credit for my home loan this

pulls up and is affecting me so please just remove this once and for all I can just

pay it too it 's {$190.00} but that 's not the point it 's the principle that there 's no

information on this and I 'm sick of creditors doing this to people and my mortgage
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Incorrect information on credit report Account status
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broker told me that he has seen this happen to several of his clients too with XXXX

and they have ended up paying it but I 'm not going to I want to fight for all the

people century link is taking advantage of and hope a class action law suit gets

started against them for not sending out bills for these supposed debts. If anything

is found I want it sent to my address XXXX XXXX XXXX XXXX # XXXX XXXX, CO

XXXX.

I am concerned that someone may have attempted to open accounts under my

name. All security questions asked when I requested my report were not

applicable to me and once I submitted this is received notice that my reports were

unavailable due to security reasons.

use credit union has over 8 year old bill on equifax please remove

TRANSUNION IS REPORTING A VACATED JUDGEMENT ON MY CREDIT

REPORT PLEASE REMOVE THIS ASAP.ENCLOSED IS THE COURT RECORD

SIGNED BY THE JUDGE TO VACATE IT.

XXXX reported to Equifax Credit Report on the following dates to obtain

information for a hard inquiry : XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX.

I requested my complete file pertaining to certain inquiries on my credit report in

accordance with FCRA 609 and FCRA 611.

This DEMAND of documents letter was sent by certified mail on XXXX XXXX,

2016 and I received acknowledgement of receipt on XXXX XXXX, 2016. After the

30 time permitted for compliance under FCRA 609 and FCRA 611, I did not

receive completeness of records pertaining to the disputed items and they were

not deleted after the 30 days permitted by law.

I was released from State tax debt and Federal tax debt by filling out an innocent

spouse forms. The credit bureaus have stated that they are either paid or

released, which I did n't pay them I was released from those debts. And they are

Page 9733 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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released, which I did n't pay them I was released from those debts. And they are

still on my credit reports. I feel that they should be completely removed from my

credit reports since it was never my debt, it was my ex husbands debt from his

business which was not in my name. And XXXX credit bureau does n't have that

these tax liens were released from my name.

XX/XX/XXXX, I tried to upgrade my XXXX XXXX XXXX on line to a XXXX which

offered more rewards. I was surprised when I was declined since I have had my

current XXXX XXXX card since XXXX and have always paid the balance in full

and on time. In fact, in XXXX, XXXX, my credit line was raised to {$9400.00}. A

call to XXXX revealed that Experian was reporting that I had no credit score.

Experian was also reporting no record of my ever having my XXXX despite the

fact that is ( and has been for the past 12 years ) in my possession and used on a

regular basis.

The saga continued when I thought that if I had more than one credit card I could

actually get a credit score. I went to my Credit Union ( XXXX XXXX XXXX XXXX -

XXXX ) on XXXX XXXX, XXXX, and applied for a XXXX Card. The representative

I was working with was a bit puzzled when she pulled my credit report and found

that I had no credit score or record of my having a XXXX despite the fact that she

was holding the card in her hand. She spent the next 20 - 30 minutes trying to

contact someone at Experian to see if she could help. After listening to numerous

advertisements attempting to sell questionable " products '' offered by Experian

and others we were finally connected to a person named XXXX. XXXX sounded

totally disinterested and said we would have to contact XXXX. I explained that I

had already had numerous conversations with XXXX and was in possession of

XXXX ( XXXX ) letters from XXXX dated XXXX XXXX, XXXX, when they raised

my limit to {$9400.00} and a second dated XXXX XXXX, XXXX, stating that they

were reporting to all three reporting agencies including Experian. Not offering to
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help or institute any sort of investigation, XXXX repeated, " Call XXXX. '' The

XXXX representative then explained that it had been very difficult and time

consuming to reach a person at Experian and ask XXXX for a number where we

could talk to a person and not have to listen to advertisements for XXXX - XXXX

minutes. XXXX gave us the number XXXX which she said would be answered by

a human.

Returning home from XXXX I decided to call the number XXXX had provided

because I also noticed an erroneous address listed of my Experian report and

wanted to at least get that corrected. I dialed the number and was greeted by

cheerful voice saying ...

" Congratulations! You 've won a free cruise! '' This was followed by a lengthy

discussion about the cruise. Finally the voice said, " Push 1 now to be connected

to an operator who will book your cruise or push # to skip ''. I pushed #. Another

excited voice ....

" Congratulations! You 're eligible for a free home security system! '' Again this

was followed by a lengthy discussion about the security system and why I needed

it. Again, " Push 1 now to claim your security system or push # to skip. '' I again

pushed #.

This continued over and over. I lost count of the number of " offers '' but it had to

be at least a dozen or more. Nothing ... nothing had to do with Experian or my

credit report. After a lot of wasted time on this worthless call a recorded voice told

me that the number I had called had been changed. I was given a new telephone

number to call. XXXX. You guessed it - another series of worthless, obvious scam,

" offers. '' Experian makes it impossible for people to correct errors on the " reports

'' they provide to potential lenders. They turn such attempts into sales
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04/03/2016 Credit reporting

04/03/2016 Credit reporting
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opportunities for not only questionable products they offer but apparently also sell

opportunities to completely unrelated companies as well.

This goes further than being irresponsible. This affects people 's finances. I have

discovered that I have been paying more than I should for my home, auto, and

umbrella insurance policies because of my lack of a credit score. I am willing to

testify to anyone who can help me.

I should not have judgements against me with XXXX or XXXX both of these

accounts were resolved with a debt relief program I am in, I am paying on both of

these accounts and no judgement for money should be showing both were settled

between the debt relief program and the creditors XXXX and XXXX

I have XXXX inquiry analysis that were not requested by me. XXXX on

XXXX/XXXX/2016, XXXX XXXX on XXXX/XXXX/2016, and XXXX XXXX XXXX

XXXX XXXX onXX/XX/2016

There is an unauthorized and fraudulent account from XXXX XXXX for {$270.00}

listed on my Equifax credit report. This account do not belong to me. I have never

had an account with XXXX XXXX. The account is the result of identity theft.

This company is continuing to request payment for accounts that I do not owe on.

{$120.00} from XXXX on XXXX XXXX, XXXX on behalf of XXXX

Also : {$810.00} from : XXXX XXXX on XXXX XXXX, XXXX on behalf of XXXX.

These were previously disputed with other agencies as well. So, since they were

blocked from trying their scams with those CRAs, they have moved over to

TransUnion. This needs to be removed ASAP. I am unaware of the accounts and

have no verification this debt is mine. I only know of this account based on it being

reported in my credit report ( s ). We both know they are the source reporting this

account and have the absolute right to report it, not report it, or delete it from all

reporting agencies. They refuse not to. There has been previous take down

requests to which they have replied, done so, and resubmitted the debt. Over and
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 9755 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. AL 355XX Web

TransUnion Intermediate Holdings, Inc. AL 365XX Web Older American

Equifax MN 554XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NC 282XX Web Older American,

Servicemember
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over. They wait for a small period of time and then resubmit, thinking it will not be

noticed. I will contact the Attorney General AS WELL against TransUnion and in

their respective state and both of these companies if this is not resolved NOW!

I 've ALWAYS had this type of trouble before with TransUnion. My report with them

has always been incorrect. From having an out of date address from over 6 years

ago as my main address to not having all of my current TradeLines listed that are

active and in good-standing.I 'm not surprised!

I am a veteran and a XXXX XXXX and I do not deserve to b treated this way. I will

file a I fought for your freedom young man/woman! law suit against this CRA IF

These entries are NOT removed!

ALL references regarding this account must be deleted from ALL reporting

agencies.

I noticed that my XXXX score reported by Experian XXXX to XXXX XXXX XXXX

had dropped almost XXXX points between XXXX and XXXX ; however, I am in

good standing in all of my accounts and pay my credit cards in full every month.

So I called the number provided by Experian in the report to ask. The phone menu

provided me options to ask about my XXXX XXXX credit report or XXXX ) XXXX

score, so I selected ( XXXX ). XXXX, the female Experian employee I spoke with,

repeatedly apologized and told me that they do not know anything about XXXX

scores, was not sure why the option was in the menu, and can not help me or

direct me to anyone who could. She could also not enter a dispute. I asked her to

direct me to the Experian department that could help me. She placed me on hold

to speak with a supervisor and then provided me with a phone number : XXXX.

She confirmed that this was a department from within Experian who could assist

me with my XXXX score dispute ; however, I called and it is a paid credit

monitoring service that also is not able to help me. They advised me to find and

hire a XXXX party local advisor. I believe that if Experian is reporting my score, it
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Credit reporting company's investigation No notice of investigation status/result
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should take responsibility and be able to provide answers or justification on how

and why a score can drop suddenly with no recent adverse activity.

I sent a letter to Trans Union letting them know I had been a victim of identity theft

years before the accounts had even showed on my credit report and I provided my

supporting documents and police reports made about the identity theft and Trans

Union refuses to delete the fraudulent accounts from my credit report stating in a

letter they will not remove it. Trans Union provided no physical evidence to why

they wo n't remove it, according to the Fair Debt Collection Practices Act and Fair

Credit Reporting Act they have violated the law and I am well within my legal

parameters to file a civil suit along with defamation of character against them. If

they do not delete these accounts that are not mine that resulted from identity theft

I will exercise my legal rights and file a civil suit.

I sent a letter to Equifax letting them know I had been a victim of identity theft

years before the accounts had even showed on my credit report and I provided my

supporting documents and police reports made about the identity theft and Equifax

refuses to delete the fraudulent accounts from my credit report stating in a letter

they will not remove it. Equifax provided no physical evidence to why they wo n't

remove it, according to the Fair Debt Collection Practices Act and Fair Credit

Reporting Act they have violated the law and I am well within my legal parameters

to file a civil suit along with defamation of character against them. If they do not

delete these accounts that are not mine that resulted from identity theft I will

exercise my legal rights and file a civil suit.

I am filing this complaint because Equifax has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts I have disputed. Being that they have gone past the 30 day mark and

can not verify these accounts under section 611 ( 5 ) ( A ) of the FCRA - " They

are required to promptly delete all information '' which can not be verified that I
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Page 9773 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Page 9774 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have disputed. Please resolve this manner as soon as possible. Thank you.

I have contacted Equifax and I have sent them documentation showing that the

creditor gave the wrong information on the judgment and they have refused to

remove/or update this on my credit record. The creditor XXXX XXXX had a

property management company XXXX XXXX XXXX to manage his home. I got

behind on rent in XXXX of 2010 and they filed an eviction. I paid the rent and all

other fees on XXXX XXXX, 2010 the property managment company

acknowledged when it was paid and reflected the correct date on the information

that they sent me and to the courts. The credit bureaus are refusing to update the

correct information and is causing my credit history to reflect negatively.

No it 's my hard inquiries

Equifax went and deleted some of my good credit information on or after XXXX

XXXX, 2016. I had XXXX accounts that were current deleted. XXXX XXXX, XXXX

XXXX XXXX and XXXX XXXX. All accounts on attachment are recent accounts

and need to be added back to report ASAP! this is hurting my credit report by

removing my good information.

The delete the good info but the fraud XXXX XXXX account and these inquiries

they refuse to remove.

For XXXX XXXX loan which was declined ( case XXXX ), we applied to XXXX

XXXX for the mortgage. The credit reporting ( XXXX XXXX ) was the same lies

from XXXX, XXXX, and Transunion as with the XXXX reports. I called all the firms

after the XXXX report and they agreed that some of the comments were not true.

There was XXXX delinquent account, not multiple and that XXXX was due to a

XXXX bill sent to my former wife ( over 20 years ago ) at an address I never lived

at. I received the bill 3 mos. later and it was Paid. Too many inquiries were noted,
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Equifax TX 752XX Web

TransUnion Intermediate Holdings, Inc. PR 006XX Web

Equifax TX 752XX Web

TransUnion Intermediate Holdings, Inc. TX 770XX Web Older American
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at. I received the bill 3 mos. later and it was Paid. Too many inquiries were noted,

XXXX by XXXX XXXX and XXXX which I do not have cards. Since 1976, all

accounts paid as agreed and not past dues. Amounts owed on accounts is too

high - not true. XXXX account, not accounts, for one month over the last 3 years -

all bank revolving accounts are paid each month - XXXX balances. Proportion of

balances ( again plural ) to credit limits is too high on bank revolving or other

revolving is simply not true - I outright lie. XXXX XXXX knows me and says these

reports are a small part, especially when my other financial condition is so strong.

These credit reporting services are not being truthful and half truths are lies, not

truths. How many other people who rely on their credit to live, have been unfairly

treated by these firms.

There are XXXX hard inquiries done by XXXX XXXX which They had no

authorization to do. Im an employee of a XXXX and that was our floorplan

company.im just an employee, no manager, owner or nothing.

Accounts were removed in XXXX XXXX and equifax began re-reporting accounts

after removal. Accounts were removed in XXXX XXXX and reinserted in XXXX

XXXX. 1. Accounts were paid before being sent to collections. 2. Accounts were

removed 3. Accounts are past the statue of limitations on which it can be reported.

Please remove accounts from my credit file ASAP. Accounts needing to be

removed are commonwealth financial services {$730.00} {$76.00}

Equifax is continuing to use false reporting from XXXX after being shown

documented proof of XXXX 's negligence. I submitted proof to Equifax in the form

of copies of XXXX Mail Certified delivery and direct complaint to XXXX for

reporting false information to credit bureaus. Complaint specified false information

is of a four-month period of delinquencies beginning XXXX XXXX and ending

XXXX XXXX when in fact the student loan was in deferment and never late. Within

the submission to Equifax , I certified that XXXX had not responded to me within
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the required 30 days. Equifax then used the same false reporting from XXXX to "

verify '' the false information. Equifax failed to remove false reporting upon receipt

of actual documented evidence. In a XXXX XXXX/XXXX/XXXX phone call to

Equifax on the matter, the Equifax staff member confirmed that Equifax is using an

" update '' from XXXX as verification. Per the Equifax phone staff member : the "

update '' from XXXX does not contain any documentary evidence that Equifax has

or can provide to me, but they are using that rather than my submission of

documented evidence to them.

Hold times to get to a live person are outrageously long.

Equifax refuses to address the issue of double-reporting of issues on my credit

record

They refuse to do anything about double-reporting of credit issues

After getting a human on the phone at EQUIFAX tells you the calls are being

recorded, but if you mention that that is the case, they hang up on you

Equifax takes ONLY the corrupt institutions ' word for whether or not an account is

mine or not.

After Transunion deleted the illegal XXXX CONNECTED TO A XXXX XXXX from

XXXX, which i have NO BUSINESS WITH, they inserted now an account that I

assume was associated with it, they refuse to block the account and as such I

have asked them too without any response. Why would you block a fraudulent inq

then allow the account to appear. XXXX and XXXX both did not allow such

account to appear. In the enhanced Inq section of my hard copy report it listed the

information as XXXX XXXX, " SYNTHETIC FRAUD '', I want this account blocked

ASAP.I have filed a complaint with the FTC, ID Theft Center, Privacy Rights, and

CFPB prior. Transunion refuses as always to assist victims in there XXXX rights,

further I have filed numerous police reports and XXXX INSPECTOR REPORTS.
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Equifax CO 802XX Web

Equifax CO 802XX Web

Equifax CO 802XX Web

Equifax CO 802XX Web

Equifax CO 802XX Web

TransUnion Intermediate Holdings, Inc. TX 782XX Web
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Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes No
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1862329
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1863700
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04/04/2016 Credit reporting

04/13/2016 Credit reporting

03/30/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report
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The account is numbered XXXX and listed as XXXX,

On my credit report is an entry for a credit repair company that I never used, had a

deal with, or even knew existed. I do n't know where this came from.

The company is XXXX XXXX XXXX and XXXX XXXX XXXX is collecting for them.

They are trying to get me to pay XXXX and have put derogatory information on my

credit report. I want this removed. I never had this service.

I attempted to obtain my free annual credit report from Equifax. I provided all of the

essential information that Equifax requested. They replied that I would have to

submit sensitive personal documents through the US Mail to them before they

would further consider my request. First, if I have to spend money for postage that

does n't sound like a free report to me. Additionally, a private company could give

the same information that I gave and instantaneously receive back the same

report without question. I then opened a dispute calmly stating that I would be

contacting the FTC should they not comply. They responded back that I would

either have to telephone or contact them by mail to obtain my free report. I even

gave them additional time to complete my request before filing this complaint

today, so they had a chance to make this right and knew that I might involve the

FTC -- and they blew it off anyway. Why? Maybe because they think the rules do

n't apply to them. Trying to obtain something that is supposed to free online with

no strings attached should n't include an ordinary citizen having to jump through

bureaucratic hoops just because they 're not a big company. I 'm glad I fought

back even though they may retaliate against me because it 's time to stand up for

our legal rights.

I have been waiting since XXXX XXXX for my annual credit report from Equifax.

Equifax claims they mailed credit report on XXXX/XXXX/2016. Nothing received to

date..

Four months is long enough to wait for my credit report from Equifax.
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Equifax CA 921XX Web

Equifax IL 606XX Web

Equifax NM 875XX Web Older American
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Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/13/2016 Closed with non-monetary relief Yes No

Consent provided 03/30/2016 Closed with explanation Yes No
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04/18/2016 Credit reporting

04/08/2016 Credit reporting

04/18/2016 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting report or credit score
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Four months is long enough to wait for my credit report from Equifax.

There is no person customer service telephone number for Equifax.

Hi my name is XXXX XXXX. I got an application for a credit card from XXXX and i

call them. They did not give me the credit card. I have had several car accident not

my fault, Some the drivers did not have an Insurance so my bills end up in

collections. Most of the bills got paid but some still lingers in my credit records. I

pay my bill on time but cuz i am XXXX and no t working some times is hard to be

on time to pay the bills. I try my best always. Dear sir or Madam the reason i write

this letter is some one has changed my name from XXXX XXXX to XXXX I been

getting calls and applications for XXXX of dollars to borrow. Calls after calls can i

talk to XXXX? I have no idea who changed my name that XXXX XXXX is so good

that they lend him XXXX lol. I wonder is this that easy to change XXXX letter of

some on and create a new person. I called XXXX XXXX and asked who is this

XXXX that has my address and you keep sending applications for loans and credit

cards. The XXXX agent told me they get these information from Credit reporting

companies and gave me their # 'c so i called now i got all kinds of rights send to

me. But not how to correct this problem. Can you help please, XXXX is not fun as

it is to put up with this blows my mind.

Thank you XXXX XXXX

Initially I disputed an item/account, which came back as verified. I believe that the

investigation is questionable.

My bank says it does not report to transunion, only XXXX and XXXX.

Transunion lowers my score significantly as it shows no good credit from my bank.

They said it 's up to me to get my bank to send in all my good on time and paid off

loan information, and my bank says they refuse to report to Transunion! My score

is low due to this issue when the other XXXX show all my good credit. Should n't
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. MD 208XX Web Older American

Equifax MI 480XX Web

TransUnion Intermediate Holdings, Inc. NY 140XX Web
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Consent provided 04/08/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with explanation Yes No
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04/18/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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Banks report to all XXXX?

Why should my credit be hurt because a bank refuses to contact Transunion, is n't

there a law to protect us from this lack of reporting?

I applied for a XXXX XXXX XXXX credit card from XXXX on XXXX/XXXX/2015.

Due to a credit block I had previously initiated on my report there were additional

verification steps I had to take before they could look at my credit report. I was told

I would receive correspondence in the mail with more information. Upon returning

from vacation in early XXXX I opened the correspondence and completed the

verification with a nice woman on the phone on XXXX/XXXX/2015. I needed to

make sure my phone number was on file with Equifax for some reason. So I did.

I 'm not sure how, but XXXX was able to place a hard inquiry on my credit report

on XXXX/XXXX/2015 even though it was supposed to be blocked. I believe that

Equifax provided XXXX with my credit history when they should not have.

I completed the verification on XXXX/XXXX/2015. XXXX was able to place a

second hard inquiry on my credit report in less than 30 days which has done some

damage to my credit score and perceived creditworthiness. I called and talked to a

representative regarding this issue and requested repeatedly that XXXX of the

inquiries be removed. The agent was adamant that XXXX would not remove the

second credit inquiry from my credit report because it was " Not done in error ''

While I did authorize XXXX bank to run my credit report ONCE, they were

somehow able to pull my credit information from Equifax prior to my authorization

and then again a second time after my authorization.

I dispute that I should have XXXX inquiries on my report for XXXX credit card

application. Equifax should not be allowed to provide any information to any

prospective creditor when a fraud block is placed on my SSN.
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Equifax CA 958XX Web
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04/27/2016 Credit reporting

04/22/2016 Credit reporting

04/18/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Credit monitoring or identity protection Problem with fraud alerts
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additional info pertaining to active claim with ftc I have asked Transunion for

copies of my original signed documentation of file to verify each of the accounts

that I have listed that this info is mine and is correct per the fcra I have a right to

asked the credit reporting agency for. they have stated that they have verified that

the info is correct. I have asked them to send me copies and also who did they

speak to and they have fail to comply with my demand this is a federal law that all

consumers have the right to asked the reporting agencies for this is the law I have

attached a copy of the section XXXX act per the FCRA TRANSUION IS IN

VIOLATION OF THE US LAW..

I never received any bills nor any calls as the dealership incorrectly attached my

old address and phone number to my account when they submitted it to the

finance company. ( I previously bought a car with them before buying another

XX/XX/XXXX ) I has an issue with the dealership for selling me a car with bare

tires when per contract it was supposed to be Certified. This was corrected in

XX/XX/XXXX/XX/XX/XXXX and I was told I would get a refund on my insurance

that I bought and I would not have to make a payment until the tires and bearings

were fixed. I have made a payment every month. I have never been late. I relied

on the word of the car dealership and now my credit report shows that I have been

late paying for about 6-7 months. I just received confirmation that these late

payments were taken off of my Equifax report. These are affecting my other

reports as well. I have been fighting this for some time now. If there is anything

you can do to get this straightened out on all of my reports, just let me know. I

appreciated any information or assistance.

My sensitive personal data was released as part of a data breach at XXXX XXXX

XXXX , XXXX ; its servers stored data for XXXX XXXX ; the breach was

discovered on XXXX/XXXX/XXXX.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. MN 553XX Web

Equifax TX 780XX Web

TransUnion Intermediate Holdings, Inc. NV 890XX Web
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Consent provided 04/22/2016 Closed with explanation Yes Yes

Consent provided 04/18/2016 Closed with non-monetary relief Yes Yes
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As a resident of the State of Nevada who satisfied the statutory criterion pursuant

to NRS 205.4651 ( 1 ) ( a ), I am defined to be a " victim of identity theft ''.

Pursuant to NRS 598C.300 ( 1 ), I requested to have a security freeze placed in

my files with the consumer reporting agencies ( CRAs ), including TransUnion ,

LLC ( " TransUnion '' ). Additionally, I sought to have the security freeze placed

without charge, pursuant to NRS 598C.320 ( 2 ) ( b ).

Each CRAs honored my request with the exception of TransUnion. I received a

letter from it, dated XXXX/XXXX/XXXX, which stated, " in order to receive your

Security Freeze, you must supply our office with a copy of a Law Enforcement

report alleging identity theft that has been filed with your local law enforcement

department ... '' I contacted TransUnion by telephone on XXXX/XXXX/XXXX to

discuss the issue. During my conversation with XXXX different representatives,

including XXXX in the Special Handling Department, I made the following points :

1 ) It is not possible to provide a report of identity theft filed with my local law

enforcement department, the reason being that as part of filing a report, my local

law enforcement department, the City of XXXX Police Department, requires, " this

incident occurred within the XXXX City limits. If you live within the City of XXXX

but the incident occurred outside the City of XXXX, please file a report with the

jurisdiction where the incident occurred. '' 2 ) Since the crime had been

perpetrated by entities unknown to me and since the companies involved in the

data breach are both headquartered in states other than Nevada, then reporting of

my incident of identity theft falls under the jurisdiction of the Federal Bureau of

Investigation ( FBI ). As such, on XXXX/XXXX/XXXX, I contacted the FBI 's

Internet Crime Complaint Center ( IC3 ) and, providing the facts of the case,

submitted a complaint using the Center 's complaint referral form ( Complaint ID #

XXXX ) and receiving a copy of my complaint by e-mail. Additionally, on
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04/13/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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I am filing this complaint against Experian because they are reporting information

on a XXXX account # XXXX. They are reporting this account incorrectly and

inaccurate they refuse to re dispute the account saying the creditor says they are

reporting correctly the account. Experian is reporting the account as a business

account when the account is being alleged by target as a personal. The first date

of delinquency on the account on the letter directly from XXXX XXXX/XXXX/2009

which means the account is reporting past the FCRA allowed time. I need this

account removed from my credit file immediately.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NY 115XX Web
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04/04/2016 Credit reporting
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Incorrect information on credit report Account status
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XXXX XXXX XXXX has been fraudulently reporting false information to all three

credit bureaus. I sent my mortgage payment receipts to all three credit bureaus

and they could not settle my disputes, because XXXX XXXX continued to falsify

their reports. I contacted the XXXX XXXX Department in XX/XX/XXXX when I

received my first collection letter, and someone named XXXX XXXX told me that

the XXXX XXXX Department did not send out that letter. That letter was sent out

by the Customer Service Department, and he could clearly see my XX/XX/XXXX

mortgage payment " in the system. '' I have spoken to the Customer Service

Department every month, and the Customer Service Supervisor, XXXX XXXX,

states that she will take care of this, but she never does. I called XXXX XXXX in

the Collections Department at least four times in XX/XX/XXXX and XXXX, and he

stated that he would contact XXXX XXXX directly himself to see whether he could

get this resolved for me. He later told me that he spoke with her and she would

take care of it. I tried to file a complaint with FTC, but that phone number and

website only referred me to CFPB. I will be going to the U.S. Attorney 's Office in

XXXX XXXX, XXXX. tomorrow morning with all the copies of my documentation. A

nice lady at Transunion Special Handling finally told me that the reason they could

not resolve my dispute with my payment receipt of {$700.00} is because they do

not know how much I really owe, only that I paid {$700.00} every month. That gave

me the idea to start my upload of documents with my mortgage payment slip for

XXXX 2015 showing that I owe $ XXXX monthly with a late date of XXXX XXXX. I

paid on XXXX XXXX online which was processed on XXXX XXXX. The reason

that my payment stub was not used or stamped is that I paid online. In addition to

the receipts for my online payments for XXXX, XXXX, and XXXX, I am uploading

my XXXX checking account statements which show that my online payments were

actually a transfer each month from my XXXX checking account to my XXXX

mortgage account in the amount of {$700.00}. I do not understand why people or
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. PR 009XX Web Older American
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04/19/2016 Credit reporting

04/19/2016 Credit reporting

05/03/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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institutions commit fraud and why they are so bold as to continue the fraud each

month, but I believe that this is their " standard business practice '' or I would have

filed an EEO complaint. I can only speculate that their intent is to lower my credit

score so that I will not be able to get a lower interest rate with a different bank.

Please send this complaint to Transunion as the original dispute case number is

the one for that credit bureau. I suppose that I will have to make XXXX complaints

to settle all three credit bureau 's reporting. XXXX is in violation of the Fair Credit

Reporting Act and I know that I can sue them, but I would have to wait until XXXX,

because I would not want to miss a court date during a summer trip to XXXX. I

would prefer that they receive criminal penalties, so I will be asking the U.S.

Attorney 's Office tomorrow for guidance to see whether they will show me how to

file a criminal complaint against the bank, not against the credit reporting

agencies.

There are XXXX address that I never had lived in! Had not lived XXXX XXXX

XXXX, nor XXXX, Florida. I am concerned about this

There is XXXX address that I never had lived in! Had not lived in XXXX, XXXX. I

am concerned about this. I only had lived in XXXX XXXX.

In XXXX, 2016, the escrow on my mortgage account went up {$31.00}. I was

never contacted. I submitted the payment on-line, on-time as always. The next

thing I know I receive an alert from my credit monitoring that I have a potentially

negative item on my report. I investigated and contacted the company ( XXXX

XXXX immediately ). I expalined the situation and was told that they would

investigate. I called two weeks later yo inquire about the status. They explained

that it would not be removed. I then proceeded to dispute with Experian, first

online and then by certified mail. I included all documentation and proof that the

payment was made on time.

I also submitted the same information to XXXX. I have not received a second
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax PR 007XX Web

TransUnion Intermediate Holdings, Inc. PR 007XX Web

Experian NY 117XX Web

Page 9847 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/19/2016 Closed with explanation Yes No

Consent provided 04/19/2016 Closed with non-monetary relief Yes No

Consent provided 05/03/2016 Closed with explanation Yes Yes
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04/05/2016 Credit reporting

04/05/2016 Credit reporting

04/05/2016 Credit reporting

04/05/2016 Credit reporting

04/28/2016 Credit reporting

04/08/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Credit monitoring or identity protection Problem with fraud alerts

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Reinserted previously deleted info
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response.

Experian refused to remove the information, despite providing all the

documentation.

Refuse to investigate credit inquiries

Refuse to investigate inquiries that I did n't authorize

XXXX major credit cards were accessed over the past year, XXXX were checking

accounts, XXXX did not notify me and I do not routinely check activity as I have a

specific purpose for that XXXX card. My checking account needed to change

along with several bill payment methods. Theft of my identity was being used over

XXXX miles away.

Equifax markets a 3-in-1 Credit Report product that only includes information that

the credit reporting agencies are required to provide for free. I understand that the

terms of the product do not state that credit scores will be provided, however it is

clearly misleading to offer a paid product next to your free report that contains no

additional value for the paying customer.

I would like a refund.

Here is the proof that I sent Transunion asking them for my original signed

documents per the section 609 act and they refused I have asked them who did

they talk to when they claim to have verified the account! Once again me as the

consumer has the right to asked for those documents per the law.. it also states if

the reporting agency can not verify the items it must be delete

Last year I had a collection from XXXX show up on my Experian credit report. The

item was removed due to error by the collector XXXX This item has since

reappeared on my Experian credit report even though it was already taken off

once before. There is no basis for this collection, and it was already acknowledged
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 335XX Web

Equifax FL 335XX Web

TransUnion Intermediate Holdings, Inc. PA 190XX Web

Equifax WA 980XX Web

TransUnion Intermediate Holdings, Inc. MN 553XX Web

Experian NC 276XX Web
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Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 04/28/2016 Closed with explanation Yes Yes

Consent provided 04/08/2016 Closed with non-monetary relief Yes No
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1862871

1864673

1865821

1901284

1871497
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04/08/2016 Credit reporting

04/23/2016 Credit reporting

04/13/2016 Credit reporting

04/24/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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to be erroneous. Experian failed to send me written me notification that this

collection was being re-inserted into my credit report, which is a clear violation of

the Fair Credit Reporting Act ( FCRA ).

XXXX XXXX XXXX is not being reported correctly again. The date the account

allegedly was opened is confusing and looks to be in error. The application was

signed XXXX/XXXX/XXXX however they are alleging the account was opened

XXXX/XXXX/XXXX. The full payment history including all of the credit card

statements were not submitted as per XXXX XXXX. The billing practices are in

question now, due to not giving full disclosure on the biling and the payment

history which was also requested with Case XXXX.Where is the proof that they

confirmed the open date of the account. There all sorts of inaccuracies and

incomplete items regarding the reporting. The credit bureau indicates the account

was opened on XXXX/XXXX/XXXX. For all of XXXX up to XXXX XXXX how can I

assume the reporting was done properly and correctly.

Equifax is not properly reporting the date the account was opened

On XXXX XXXX, XXXX, I did a personal credit check through Credit Karma and

found out that a mortgage had been taken out in my name XX/XX/XXXX in which I

was incarcerated. And have proof of. There was also a Ford vehicle was also on

my credit report. Due to the date I was XXXX at the time and unable to buy a

vehicle. I need to have my credit reviewed and fixed with your help Thank You.

all XXXX credit agency, s says there not able to at this time to give me a credit

report I tried to get a credit card at XXXX XXXX XXXX and they denied because

they said the credit score was low I contacted the credit agencies 3 days after I

received the letter from the bank that I was denied the credit card

I signed up for XXXX XXXX XXXX received modem via the mail- upon installation,

the equipment was inoperable. Contacted XXXX, and they sent out a technician

who could not fix the issue. Never had working service- became dissatisfied with
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 9860 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NJ 088XX Web

Credit Karma, Inc. MD 209XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web

TransUnion Intermediate Holdings, Inc. NJ 070XX Web
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Consent provided 04/08/2016 Closed with explanation Yes No

Consent provided 04/23/2016 Closed with explanation Yes No

Consent provided 04/13/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with explanation Yes Yes
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1870554

1893659
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04/19/2016 Credit reporting

04/14/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting report or credit score

Page 9865 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the company and switch to XXXX . XXXX billed me for the month I had no internet

service. Contacted a representative from the company who indicated that they

would resolve the issue. Upon reviewing my credit report, discovered that not only

was it, was not resolved, it posted as a derogatory account.

On XXXX XXXX, 2016, TransUnion Credit Reporting Agency lowered my credit

score by XXXX points because I paid off XXXX ( XXXX ) creditors as promised

and according to the payment schedule established. The payments I made were

final payments. TransUnion found fault with this and penalized me by lowering my

credit score. Their action will cost me higher fees for credit. I did not receive any

satisfaction over the phone. I filed a complaint with the XXXX ( case number

above ) and TransUnion responded to the XXXX and sent me a copy of their

response. TransUnion did not address my complaint, instead, they informed the

XXXX of the hundreds of scoring models they use to reach a conclusion. I then

submitted a complaint to Congressman XXXX XXXX ' office and they were not

able to help. Consumers are expected to pay their bills on time. This is the

American way. I should not have to suffer penalty when I pay my bills as promised.

TransUnion must restore the damage they did to my credit score when they

lowered it after I paid off XXXX of my bills. When TransUnion opinions that by

paying off bills that consumers reduce available credit, they have to consider that

car notes and furniture credit have a termination date. Paying them off should earn

consumers praise rather than penalty.

Item 1 : Use of Credit Score : It should be by law that if a Service or Vendor uses a

credit score from XXXX of the XXXX credit agencies, to determine an account with

said company.

That Service or Vendor is required to report any and all account activity ( both

recent and current ) to the credit agency they obtained the credit score from. Not

reporting is discrimatory to that consumer.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 750XX Web Older American

Equifax AZ 857XX Web Older American
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Consent provided 04/19/2016 Closed with explanation Yes No

Consent provided 04/14/2016 Closed with explanation Yes No
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There are too many consumers who have had problems with ID Theft-There is NO

actual assistance from anyone to aide in restoring a consumers credit.

Too many of these Services and Vendors are capitalizing on this and requiring a

deposit from that consumer. There is NO return time for that deposit, no interest

for the consumer for the monies being held by Services or Vendors.

There are alot of Consumers who have opted out of credit-why should we pay for

ID Theft over and over again-There is NO ONE there to assist us. We do not need

ways of preventing it-we need laws that would prevent it. We need the XXXX

Credit Agencies to be more responsive to who is looking and why?

Handing out credit scores to any Service or Vendor is WRONG! If that Service or

Vendor is not a member or does not contribute to these agencies ( Consumer

Account Data ), that Service or Vendor will be kept from obtaining any data.

I am tired of paying for other peoples lives!

XXXX is a good example of profiting off of deposits from credit score usage. It

does not matter the amount, even a {$.00} profit is discrimatory to that consumer,

when using the credit score-the only basis for acceptance for service.

Item 2 : Time for Broadcast vs Time for ADS Rules need to be established for AD

Usage on TV.

A 30 min NEWS schedule is not 30 mins of News, but approx 12 mins. of News ;

18 mins. of ADS for profit, Ads for TV Network, Ads for Public and Charity ( very

few for Public and Charity ).

Ads have become longer in time ; Infomerials are now 1 to 2 mins ; Ads for

prescription drugs are biggest abusers of time for Ads.

TV Stations KNOW EXACTLY what is happening. Every since 2008, TV Station
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04/14/2016 Credit reporting

04/14/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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AD Vilators, changed the amount time allowed in ads. It means HIGHER PROFIT

for these AD/Time violators. How long do they think the consumer will ALLOW this

to happen? I have already started writing advertisers how disappointed I am with

this violation of my rights-NEWS for at Least 70 % of the 30 mins scheduled. If do

not comply I will start posting bad reviews of products. Social Media Works!

I have written XXXX ( Biggest Abuser ) ; XXXX ( Second ) ; XXXX ( Third ) about

my disatisfaction on the Abusing of TV ADS FOR PROFIT.

If a TV STATION Schedules a program-that PROGRAM Should be worth a

consumers time ; At a minumin of 65 % of the scheduled time slot/program for the

actual program scheduled. MEANING 35 % max for advertising ; OTHERWISE it

should be called TV ADS SCHEDULED-Not ADS Guised under the programs

name.

Please, Start protecting the CONSUMERS.

Thank you, XXXX XXXX

I filed an official dispute with Equifac on XXXX. I stated that XXXX XXXX XXXX, a

creditor on my file, as mistated my current account status. I supplied a current

statement that verify the account status as " current ''. My previous account status

was " Charged Off ''. XXXX has allowed me to bring my account back to a "

current '' status. I want my credit file to reflect as such. On XXXX XXXX, 2016

Equifax return my dispute and stated that the Charge off Status will remain. I am

not asking for anything more that my credit file reflect my current standing with

XXXX. Equifax has not provided any further information to explain why they have

decided not to update their files.

I filed an official dispute with Experian on XX/XX/2016. I stated that XXXX XXXX

XXXX, a creditor on my file, has misstated my current account status. I supplied a

current statement that verify the account status as " current ''. My previous account
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 346XX Web

Experian FL 346XX Web
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Consent provided 04/14/2016 Closed with explanation Yes No

Consent provided 04/14/2016 Closed with explanation Yes No

Page 9883 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1879332

1881013
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04/19/2016 Credit reporting

04/24/2016 Credit reporting

04/19/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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status was " Charged Off ''. XXXX has allowed me to bring my account back to a "

current '' status. I want my credit file to reflect as such. On XXXX XXXX, 2016

Experian return my dispute and stated that the Charge off Status will remain. I am

not asking for anything more that my credit file reflect my current standing with

XXXX. Experian has not provided any further information to explain why they have

decided not to update their files.

Equifax removed XXXX accounts off my credit report. All accounts were not old

and this has effected my credit score. I have attached the credit report with all

XXXX accounts.

XXXX XXXX XXXX account XXXX XXXX XXXX

I was informed by the XXXX XXXX XXXX XXXX that due to Equifax report they

had denied me a line of credit. I tried to obtain free report with Equifax , however

was unable to because they request a U.S. social security number. XXXX. I would

like to obtain the credit report that is preventing me from obtaining credit with the

XXXX.

These inquiries in attachment should not be on credit report. i have attached an

email I sent to a local ford dealer disputing this as well and advising them they

should not have submitted my credit report to XXXX banks without my approval.

Have you guys submitted my application to any banks today? I noticed you have

pulled my credit. I hope you guys did not do a mass credit submit, if so I want

those inquiries removed. Getting me approved by XXXX banks is not a good

process.

XXXX XXXX On XXXX XXXX, 2016, at XXXX XXXX, XXXX XXXX & lt ;

XXXXXXXXXXXX & gt ; wrote : Hey XXXX, I have spoke with other personnel in

the management team to resolve your case. We have authorization and are
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Equifax TX 752XX Web

Equifax FL 331XX Web

Equifax TX 752XX Web
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Consent provided 04/19/2016 Closed with explanation Yes Yes

Consent provided 04/24/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/19/2016 Closed with explanation Yes Yes
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currently working on it.

When would be able to come in if it is possible?

Best, XXXX XXXX XXXX Cities XXXX XXXX XXXX XXXX XXXX :

XXXXXXXXXXXX From : XXXX XXXX & lt ; XXXXXXXXXXXX & gt ; Sent :

Monday, XXXX XXXX, 2016 XXXX XXXX To : XXXX XXXX Subject : Re : XXXX

did n't forward my credit information? If I came in could I drive it home tonight? I

know with my credit issues you would need a day to try to get me approved. I

could come in the next 30 minutes but not to sit around.

Do you need any info from me, did you get paystubs and ID theft statement?

XXXX XXXX On XXXX XXXX, 2016, at XXXX XXXX, XXXX XXXX & lt ;

XXXXXXXXXXXX & gt ; wrote : Hey XXXX, Thank you for the reply. I will get with

management about the vehicle, but if you could do me a favor. We are currently

not authorized to look at your credit. We would need you to fill out our online credit

application. The link is HERE. Unless you just wanted to come in and sign off on it.

Please put my name as the Sales Associate.

I look forward to helping you get into this truck!

Best, XXXX XXXX XXXX Cities XXXX XXXX XXXX XXXX XXXX :

XXXXXXXXXXXX From : XXXX XXXX & lt ; XXXXXXXXXXXX & gt ; Sent :

Monday, XXXX XXXX, 2016 XXXX XXXX To : XXXX XXXX Subject : Re : XXXX

XXXX, I would do truck below if your still offering $ XXXX off. With $ XXXX down

only would be financing like $ XXXX.
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04/28/2016 Credit reporting

04/19/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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VIN : XXXX XXXX XXXX On XXXX XXXX, 2016, at XXXX XXXX, XXXX XXXX & lt

; XXXXXXXXXXXX & gt ; wrote : Hey XXXX, I apologize for not answering, my

phone must have been receiving a call at the same time. I am getting with

management to see if we need anything else and how we can help. I will get back

to you as soon as have more information.

Best, XXXX XXXX XXXX Cities XXXX XXXX Sales Consultant M : XXXX XXXX :

XXXXXXXXXXXX From : XXXX XXXX & lt ; XXXXXXXXXXXX & gt ; Sent :

Monday, XXXX XXXX, 2016 XXXX AM To : XXXX XXXX Subject : XXXX : FMCC

Information XXXX XXXX tried to call you back. I am still in the market and working

on my ID theft has been slow on Experian and XXXX.

Have about $ XXXX down and can get A-plan price. Based on FMCC info can you

guys help?

XXXX XXXX.

Sent from my XXXX XXXX

Equifax is reporting a debt for a credit card on my credit report and it is not mine I

have tried to contact them directly with no response

I went in to get my report and score. I followed the instructions and I did not get it. I

called and they said it went to an inactive account. They said I had to set up a new

account with a new email which I did. I still did not get the report. They said I had

to wait 2 hours so I waited till the next day ( today ). The same thing happened - it

went to an iactive account and I still did not get a report. They were not going to

reverse the charges saying it was valid. I didnto get my report. I have not gotten

my report - I need a report and yet I can not get it. SOMETHING HAS TO
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MI 490XX Web

Experian NH 033XX Web Older American
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Consent provided 04/28/2016 Closed with explanation Yes Yes

Consent provided 04/19/2016 Closed with explanation Yes Yes
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1901464

1886318
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05/03/2016 Credit reporting

04/19/2016 Credit reporting

04/09/2016 Credit reporting

04/09/2016 Credit reporting

04/09/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone
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CHANGE WITH THESE BUREAUS. THEY WANTED ME TO DO THEIR {$1.00}

SCAM. I SAID NO NO NO!!!! I WANT TO APPLY FOR A LOAN AND I CANT GET

MY CREDIT REPORT OR SCORE!!!!!!! You are a govt agency and you should be

doing something about this. Either dissolve these scams or keep them from

scamming us and allow us to receive our credit reports and scores. THIS IS

BUERACY AT IT FINEST!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

My FICO score had been rising steadily over the last two years due to my being

quite responsible with the utilization of credit and immediately paying my credit

card balance in full every month. A few months ago, my credit card company

increased my credit limit. They did this WITHOUT asking me or getting my

permission. Now because the ratio of my credit usage vs available credit has

changed, the bureaus tanked my FICO by XXXX points! In other words, I 'm NOT

in debt. I pay my balance in full and on time, but because my monthly charges are

now 5 % usage ( vs 7 % ) against available credit, I get punished with a drop in my

FICO? This is proof that the credit bureaus need to be investigated and sued.

What they are doing is damaging to people NOT in debt. It 's almost as if they

rather we accumulate massive debt, which makes no sense. PLEASE do

something about this. Obviously their algorithm is broken.

I have sent Numerous notices to Equifax to delete the inaccurate Inquiries

accounts they could n't verify or Validate to me. These accounts are not mine &

need to be delete from my credit report.

Trans Union is not responding to my requests to investigate, verify and remove

accounts from my credit file that do not belong to me.

XXXX or experian has me listed as having stayed at XXXX XXXX in XXXX. I never

lived there.

My credit report split into XXXX reports because it was too large and was

supposed to be made into XXXX report again. I just got a copy of my report and
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. OR 973XX Web

Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. NM 873XX Web

Experian IN 466XX Web

Equifax CT 060XX Web

Page 9910 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/03/2016 Closed with explanation Yes Yes

Consent provided 04/19/2016 Closed with explanation Yes No

Consent provided 04/09/2016 Closed with explanation Yes No

Consent provided 04/09/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/09/2016 Closed with explanation Yes No
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1907988

1886210

1872311

1872003

1872058
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04/10/2016 Credit reporting

04/10/2016 Credit reporting

04/14/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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supposed to be made into XXXX report again. I just got a copy of my report and

there are a significant number of accounts and inquiries that should be appearing

on the report that are still missing. Additionally, information for some accounts is

not feeding in properly, not showing updated for months when it has been

updated, I believe because it is feeding into the XXXX report.

I reported a re-investigation for inaccuracies on XXXX accounts reported by

EQUIFAX ( XXXX ). I never received this report from EQUIFAX and it is well

beyond the 30 day time line. EQUIFAX started their investigation on

XXXX/XXXX/XXXX and said report the XXXX was completed XXXX/XXXX/XXXX

but I never received it. I called in to inquire about the status after waiting 45 days

and the Customer Service Rep said she would mail out the results, which never

came. I mailed a follow letter asking about the status of XXXX with a follow up

investigation report. On XXXX/XXXX/XXXX Equifax opened up XXXX new dispute

cases XXXX and XXXX. The dispute XXXX was completed XXXX/XXXX/XXXX

and was not resolved with any resolution on information on where and how they

received verification. The dispute XXXX was completed XXXX/XXXX/XXXX with

no resolve or update. I did not request XXXX more separate disputes. I wanted the

results to XXXX.

Please assist me with what steps I can take to follow up on this issue.

I recently disputed XXXX XXXX XXXX XXXX for XXXX XXXX XXXX stating I

applied for something on XXXX/XXXX/2016 and I did not.

I used Transunion 's web site on XXXX XXXX, 2016 to get my credit report. They

asked me to create an account and in the process to provide them XXXX credit

card 's full details. I thought it was for the purpose of establishing my identity.

As it turns out they charged the card {$1.00} for a service that I was not aware I

was getting. NOWHERE did I see any message indicating that there will be a
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax GA 301XX Web

Equifax DE 198XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web
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Consent provided 04/10/2016 Closed with explanation Yes Yes

Consent provided 04/10/2016 Closed with explanation Yes No

Consent provided 04/14/2016 Closed with explanation Yes Yes

Page 9918 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1872018

1872087

1879440

Page 9919 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/10/2016 Credit reporting

04/10/2016 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine
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charge of any sort. I was basically charged without me being aware that there is

any charge. This is outrageous and a deceptive practice.

I called them to complain and they said " no refund ''. I ended up disputing the

transaction with the credit card company.

On a side note : If I legally deserve a free credit card report once a year, is there a

reason why a clear way to get it is not provided on their web site?

I had a collection removed in XXXX 2015 and now it is back on the credit report-

yes I did called and the lady said that it was just taken off earlier than it was

suppose to I am asking is that legal also I have disputed the collection 3 or 4 times

because I have never lived in the apartments so do I have to wait another 7 years

to be taken off

Equifax continues to report information on my credit file that is not mine. I have

filed numerous disputes with the agency to no avail. I have called the US

Bankruptcy Courts-XXXX who Equifax alleges furnished the information at ( XXXX

) XXXX. The Courts informed me that they did not furnish the information to

Equifax. Equifax refuses to provide me with the name, phone number and/or

address of the Company who allegedly verified the inaccurate information. The

following accounts are not mine and are inaccurately reporting on my consumer

credit profile ; 1 ) US BK Court-XXXX # XXXX XXXX ) US BK Court-XXXX # XXXX

XXXX ) US BK Court-XXXX # XXXX I have provided all documentation required of

me by law and Equifax continues to violate my rights. The FCRA prohibits

information furnishers from providing information to a CRA that they know or have

reasonable cause to believe is inaccurate. However, the furnisher is not subject to

this general prohibition if it clearly and conspicuously specifies an address to

which consumers may write to notify the furnisher that certain information is
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 751XX Web Older American

Equifax MD 206XX Web
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Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/10/2016 Closed with explanation Yes Yes
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1872613

1872368
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04/10/2016 Credit reporting

04/28/2016 Credit reporting

04/11/2016 Credit reporting

04/14/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score
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inaccurate. Sections 623 ( a ) ( 1 ) ( A ) and ( a ) ( 1 ) ( C ). Equifax has provided

false and misleading information that the Courts have verified the inaccurate

accounts when in fact the Court has not verified or provided the Consumer

Reporting Agency with any information. These inaccurate accounts have hindered

me from gaining credit and I also have been denied credit do to the frivolous

accounts.

I first contacted Equifax XX/XX/2016 disputing inquires that I did not authorize. As

of this date I have yet to have Equifax honor my request. I advised Equifax to

please provide me a copy of the documents that were used during there

investigation process so that I can verify its validity. Equuifax is knowingly and

willingly using delay tactics to assiste me regarding this matter, Furthermore,

Equifax if in violation of the FCRA. Equifax actions have negatively impacted my

credit worthiness and credit score causing me great distress.

I am filing this complaint because Equifax has ignored my request to provide me

with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA - they are

requested to " promptly delete all information which can not be verified 'that I have

disputed. Please resolve the manner as soon as possible. Thank you

Never could receive my credit report from Experian who has the wrong birth date. I

can not even see it because it says I am a XXXX.

I requested a credit report for all XXXX of the credit bureau report on my credit.

XXXX and XXXX has my score at XXXX when I check Experian they report my

credit at XXXX, which is over XXXX points difference from the other XXXX bureau.

I wrote them a letter 30 days ago and still have not received a response. The

reporting is creating havoc on my qualification for credit. The selection above does

not match my issue with Experian
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 331XX Web

Equifax IL 600XX Web

Experian UT 840XX Web

Experian AZ 857XX Web
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Consent provided 04/10/2016 Closed with explanation Yes No

Consent provided 04/28/2016 Closed with explanation Yes Yes

Consent provided 04/11/2016 Closed with non-monetary relief Yes No

Consent provided 04/14/2016 Closed with explanation Yes No
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1872536

1900672

1873233

1879709
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04/14/2016 Credit reporting

04/14/2016 Credit reporting

04/20/2016 Credit reporting

04/20/2016 Credit reporting

04/11/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Credit monitoring or identity protection Problem cancelling or closing account
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I have contacted Experian 3 times as well as XXXX XXXX about an unknown

collection account that appeared on my credit that does not belong to me. Thus,

far I have not received a response in this regard from Experian or the collection

agency and it has been 2 months. However the account still remains on my credit.

XXXX XXXX

I XXXX XXXX would like to cancel my dispute ( # XXXX ). I uploaded an credit

document and selected the wrong option. I received the below message informing

that I had to processed my dispute manually.

Thank you for contacting TransUnion. Our goal is to maintain complete and

accurate information on consumer credit reports. The dispute request you sent us

via the TransUnion online dispute feature will require manual processing

I have XXXX accounts that are reporting on my trans union report that are not

mine XXXX XXXX infinity XXXX XXXX accounts are not mine have them removed

from my report

I did a dispute with the equifax. I was living with my parents as a XXXX under the

age. I was living with my mom 2 to 3 years prior to this company reporting on my

credit when I became of age they told me I had to go on the lease as a tenent and

was only XXXX they said even because I was staying there I was not paying rent

and was a XXXX XXXX still in School. They attached the balance of the bill on my

credit report this is affecting me to get a place and continue on with my life, They

attatched this reporting to my moms credit as well and she is the responsible

Party. I do not believe I should be held accountable for this bill Im just trying to

start off and it has effected me greatly.

When I requested my free credit report from Experian, I paid what I believed to be

a {$1.00} fee to obtain my XXXX digit credit score. What I did not know was that

Experian also enrolled me into a {$21.00} monthly " membership '', which I still do

not even understand what the purpose was. I was charged for two months service
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 946XX Web

TransUnion Intermediate Holdings, Inc. OH 432XX Web

TransUnion Intermediate Holdings, Inc. NY 103XX Web

Equifax NV 895XX Web

Experian NC 276XX Web

Page 9938 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/14/2016 Closed with explanation Yes No

Consent provided 04/14/2016 Closed with non-monetary relief Yes No

Consent provided 04/20/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with monetary relief Yes No
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1880914

1880029

1888032

1888232

1874820

Page 9940 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2016 Credit reporting

04/11/2016 Credit reporting

04/20/2016 Credit reporting

04/14/2016 Credit reporting

04/11/2016 Credit reporting

04/15/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report
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without noticing the charges, and finally noticed and requested a refund. The

company took several days to respond to my request to cancel the membership,

and only refunded XXXX of the XXXX charges.

XXXX will not allow me to get my reports. Experian says I need to mail in the

request and when I hit next the site times out and starts the whole process all over

again.

Equifax has my credit file with their consumer relations department. The past 2

years I have not been able to access my report or score online. I have spoken with

them on numerous occasions. I have yet been given a reason for this. So what

that boils down to, whenever I need my report their is a charge. I ca n't even

access it on XXXX. This makes it extremely difficult to monitor my report. Please

help

could not get reports

I filed for bankruptcy in 2009 and included all of my debts - which included a XXXX

XXXX XXXX XXXX XXXX XXXX credit card. XXXX XXXX XXXX XXXX XXXX is

now called XXXX XXXX XXXX XXXX. My credit report shows XXXX XXXX XXXX

XXXX account as a charge off even though it was discharged in my bankruptcy in

2009. A representative from XXXX XXXX XXXX XXXX told me they could not talk

to me in regards to this matter. I would like to resolve this matter as it is impacting

my credit negatively and have this debt removed from my credit report.

equifax is posting unverifiable incorrect, and outdated information on my credit

report and when i request method of verification i asked them detailed question

about how did they come to this conclusion that its correct they dont answer them

they just send some template method of verification

Equifax transaction code XXXX # XXXX I was not able to view this report because

when I went to the icon to create an account for 30 days and came back to the first
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian PA 193XX Web

Equifax NC 272XX Web

TransUnion Intermediate Holdings, Inc. TX 774XX Web

TransUnion Intermediate Holdings, Inc. MI 483XX Web

Equifax AL 365XX Web

Equifax VA 235XX Web
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Consent provided 04/14/2016 Closed with non-monetary relief Yes No

Consent provided 04/11/2016 Closed with non-monetary relief Yes No

Consent provided 04/20/2016 Closed with non-monetary relief Yes No

Consent provided 04/14/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with explanation Yes Yes

Consent provided 04/15/2016 Closed with explanation Yes No
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1879145

1872755

1888605

1880103

1873760

1879625
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04/15/2016 Credit reporting

04/11/2016 Credit reporting

04/15/2016 Credit reporting

04/29/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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when I went to the icon to create an account for 30 days and came back to the first

page, I was kicked out. Thus as the law requires I only got to view the first page of

the equifax credit report. Now it is telling me that I already got to review my free

report when I did not had any time to review anything. I do not not want to write

because I needed this report yesterday.

Fix my account on equifax so that I can go back on line tomorrow or where do I

report this problem ... XXXXXXXXXXXX XXXX F

Reached out to dispute information on my credit report that was entirely incorrect

and hurtful to my score. Company informed me that they reviewed the dispute, but

the information is still present on my account.

My social security number is totally different from my dads but half of his

information pops up on my credit report when my credit is ran. I 've never worked

at XXXX XXXX. I 've never Rented a Place Ever, also I 've never owned a XXXX

account and several other things on my credit I was underage for most of these

things I think they should be removed from my credit because now as an adult I ca

n't get a place

I have disputed inaccurate information with Equifax for over one year now, and

they have not done a proper investigation into my complaints.

Equifax how do you know which accounts I referring too? if your company said on

all investigation that you had verified these accounts earlier in your reply you

stated to me but when you replied back you stated Response disputed how did

you verify the accounts and who did you talk to seen me proof of who you talked to

or to closed the horses mouth JUST SEND THE ORIGINAL SIGNED

DOCUMENTS??? IF YOU HAVE THEM SEEM LIKE I 'm the only one that

sending proof I have been asking for this info since the beginning of XXXX and all

I got from you were we have verified these account I have n't seen who and what

you have did to provide the info.. please send asap Equifax said : Explanation of
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax AZ 852XX Web

Experian NV 891XX Web

Equifax CA 928XX Web

Equifax MN 553XX Web
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Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 04/29/2016 Closed with explanation Yes Yes
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1882134

1872933

1882595

1902392
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04/11/2016 Credit reporting

04/15/2016 Credit reporting

05/04/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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closure Equifax has reviewed the complaint and its records. You did not list any

specific items in which you are disputing. In order to properly address your

concerns and assist you, you will need to provide specific details regarding items

on your current credit file in which you disagree.

That 's a lie Equifax You sent out another letter saying contact the creditors by

name per your company name How did you Know that If I did n't disclosed the

items?

I recently pulled my credit report from Experian and noticed the following accounts

were listed on my reports as a collection/chargeoff. I immediately disputed this

information with Experian and the results of the investigation came back as "

verified ''. I did not have an account with any of these companies during this time

period. All of these companies incorrectly reporting this debt and has ignored a

demand letter under FCRA regulations. With Experian continuing reporting this

account as negative on my credit report it makes it impossible for me to establish

new lines of credit and also tarnishes my name. I will also be filing complaints with

the Attorney General of my state and pursue full legal action under FCRA

regulations and defamation of character unless these debts are immediately

removed from my report.

I have several account that are reporting on my credit file incorrectly.

1 XXXX XXXX have me listed as late never late 2 XXXX fraud account not mine 3

XXXX XXXX fraud not mine 4 XXXX XXXX fraud not mine 5 bankrupcy not mine

must be mixed file

I have disputed XXXX XXXX with Equifax. They will not remove the item. I had to

file a police report and have sent many letters to XXXX XXXX and they will not

send me any information. I also contacted the " original '' debtor XXXX and they

will not give me any information. This account is not mine. XXXX XXXX is a scam.

Every time you call XXXX, they send you to voice mail if you want to dispute the
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 917XX Web

Experian NJ 077XX Web

Equifax CA 902XX Web
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Consent provided 04/11/2016 Closed with explanation Yes Yes

Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 05/04/2016 Closed with explanation Yes Yes
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1873098

1881439

1910213

Page 9961 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2016 Credit reporting

04/26/2016 Credit reporting

04/26/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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charge and no one calls you back. I have written them and sent them the police

report which they request when you dispute with Equifax. Now the Item needs to

be removed as it is not mine and they will not provide me with any information on

this account. I have also disputed this charge with XXXX and they must forward

this info to asset which they have not done. Please remove XXXX XXXX ASAP ...

This is the last time I write about Transunion, next communication will be in the

form of a court summons for violating my writes under the FCRA. I just received a

letter of a supposed investigation that tells me no steps they took to investigate

and no proof. Send me irrefutable proof in 30 days or I will see you in court.

Attn : Experian : I am a victim of ID theft, my identity and account information was

stolen and used fraudulently to obtain new accounts and incur fraudulent charges

on open accounts by someone I suspected. In XX/XX/XXXX I reported this matter

to the Federal Trade Commission and the Police Department, both of who

declared me a victim of ID theft. I forwarded my ID theft packet to the XXXX

bureaus in XX/XX/XXXX 's correspondence dated XX/XX/2016, under FCRA 605B

( 15 U.S.C. 1681c-2 ) which states that bureaus are to block all fraudulent items

within 4 days of receiving a ID theft report. XXXX of the bureaus duly complied

and blocked the information within 4 business days. However your bureau instead

treated my case as a regular dispute and put my file through the 30 day dispute

investigation process and thereby you refused to accept my ID theft report and

refused to block the information. This is a blatant violation of my rights FCRA.

I am a victim of ID theft, my identity and account information was stolen and used

fraudulently to obtain new accounts and incur fraudulent charges on open

accounts by someone I suspected. In XX/XX/XXXX I reported this matter to the

Federal Trade Commission and the Police Department, both of who declared me a

victim of ID theft. I forwarded my ID theft packet to the XXXX bureaus in

XX/XX/XXXX 's correspondence dated XX/XX/2016, under FCRA 605B ( 15
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. VA 233XX Web

Experian CA 945XX Web

Equifax CA 945XX Web
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Consent provided 05/06/2016 Closed with explanation Yes Yes

Consent provided 04/26/2016 Closed with explanation Yes Yes

Consent provided 04/26/2016 Closed with explanation Yes Yes
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1909673

1895256

1894966
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05/04/2016 Credit reporting

05/05/2016 Credit reporting

04/15/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting report or credit score
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U.S.C. 1681c-2 ) which states that bureaus are to block all fraudulent items within

4 days of receiving a ID theft report. XXXX of the bureaus duly complied and

blocked the information within 4 business days. However your bureau instead

treated my case as a regular dispute and put my file through the 30 day dispute

investigation process and thereby you refused to accept my ID theft report and

refused to block the information. This is a blatant violation of my rights FCRA.

There are some closed collection accounts on my credit report which do not

belong to me in my credit report.

I used lending XXXX to view my credit score for free. The site kept asking my why

I am checking my score. I chose anything in the drop down menu in hopes it would

stop asking me the reason for checking score. after I chose auto refinance which

was picking anything it asked me a series of questions. I answered them. It did

NOT STATE IT WAS SUBMITTING AN APLLICATION TO LENDERS FOR ME! I t

did not even ask me if I work or what my income is. I gave No pertinent information

to incline it was an application. Next thing I know I am receiving emails from

companies about an " application '' submitted! This put a hard inquiry on my credit

report. I did NOT authorize this application!

I am in the middle of applying for a mortgage and would never apply for credit at

this time. I called the called the companies and explained this. They are not willing

to remove the inquiry from my credit even though I did not know it was an

application. I have called XXXX and complained to them about their site. They

make it look like a screening tool when it is actually submitting an application. No

where on the site did it ask If I would like to submit an application. very misleading

and I want the inquiry removed.

Have been working with you and Equifax many months. Several items have finally

been removed. I have requested several times a corrected, updated copy of my

credit report and score but still have not received it.

Page 9971 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax TX 762XX Web

Experian NJ 087XX Web

Equifax TN 372XX Web Older American

Page 9973 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/04/2016 Closed with explanation Yes Yes

Consent provided 05/09/2016 Closed with explanation Yes Yes

Consent provided 04/15/2016 Closed with non-monetary relief Yes No
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1909528

1911192

1881219
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05/15/2016 Credit reporting

05/15/2016 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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SEND MY CORRECTED/UPDATED COPY OF CREDIT REPORT WITH SCORE

The following debt/accounts are student loans that were previously managed by

XXXX XXXX. My current student loans are being managed by XXXX XXXX and

they are in good standing. I deferred my student loans when they were managed

by XXXX XXXX, however, they are being shown as negative accounts in my

Experian Credit File. XXXX and XXXX have deleted this information from their

profile after disputing because XXXX XXXX was supposed to have them removed.

This is having a negative impact on my credit and need them removed or be in the

good standing category on my credit file DPT ED/XXXX Account Number : XXXX

.... Outcome : Updated DPT ED/XXXX Account Number : XXXX .... Outcome :

Updated DEPT OF EDUCATION/XXXX Account Number : XXXX .... Outcome :

Updated DEPT OF EDUCATION/XXXX Account Number : XXXX .... Outcome :

Updated XXXX XXXX XXXX Account Number : XXXX .... Outcome : Updated

XXXX XXXX XXXX Account Number : XXXX .... Outcome : Updated DEPT OF

ED/NAVIENT Account Number : XXXX .... Outcome : Updated XXXX XXXX

Account Number : XXXX .... Outcome : XXXX XXXX XXXX Account Number :

XXXX .... Outcome : Updated

I noticed my checking had a withdrawal that I did authorize to Experion Credit

Reporting. I called them immediately and told them that I never contracted with

them nor ever received a credit report from them. They stopped the payment but

told me that they have been taking the {$25.00} every month since XXXX. It 's an

account I rarely use and keep little money in so I did n't realize it right away. I was

told that someone named XXXX XXXX had been receiving credit reports, so I

asked for her information to have her prosecuted. I was told to contact Experion 's

Consumer Relations Group for this information. I contacted them in XXXX XXXX

requesting a credit report and a refund. I received a credit report but no written
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian UT 841XX Web

Experian NY 128XX Web
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Consent provided 05/15/2016 Closed with explanation Yes Yes

Consent provided 05/18/2016 Closed with non-monetary relief Yes Yes
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1925799

1924893
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04/15/2016 Credit reporting

05/10/2016 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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response. I again wrote them XX/XX/XXXX ( sent return receipt, which they signed

for ) and received no response. I believe they hope I will go away. I way be a

victim of fraud and they do n't seem to want to take responsibility for that. Also, I

never contracted with them, received no services from them and they benefited

approximately {$900.00} of my money ( {$24.00} from XX/XX/XXXX to

XX/XX/XXXX ) I believe this needs to be investigated and hope you can help me

with this situation.

Hello, I am working to fix my credit and have been able to dispute charges on

XXXX XXXX. XXXX has since removed all disputed charges but Equifax continues

to report the charges. As of today XXXX/XXXX/2016, I have faxed over all

requested information to Equifax a total of 3 times. I spoke to XXXX different CSR

's at Equifax and XXXX told me that my fax was not received, although I have the

fax confirmation for both. Also, I disputed the charges via mail as per the " Fair

Debt Collection Practices Act ''. XXXX of the letters were returned stating that the

address for XXXX Solutions and XXXX XXXX XXXX, did not exist. This is why I

disputed online. Please help!

XXXX / Dob XX/XX/XXXX REPORT XXXX TRANSUNION CC Consumer

Financial Protection Bureau I 'm exercising my rights to requesXXXX XXXX XXXX

t verifiable proof of negitive events you have listed in my credit file The 15 U.S

CODE & 1681g - Disclosure to consumer requires CRA to disclose the sources of

information reguarding the XXXX XXXX XXXX XXXX Mn XXXX negative events

that are beging reported by your agency upon request of the consumer this is not

a dispute account XXXX XXXX closed account account XXXX XXXX late

payments closed XXXX XXXX account That has not been reported on in Years..

XXXX XXXX LATE PAYMENTS and all credit inquires that are not showing any

active accounts on my credit file I expect that you will provide verifiable proof as

required under the 15 U.S CODE & 1681g disclosure to consumers If you are
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax FL 330XX Web

TransUnion Intermediate Holdings, Inc. MN 553XX Web
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Consent provided 04/15/2016 Closed with explanation Yes Yes

Consent provided 05/10/2016 Closed with explanation Yes Yes
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04/15/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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unable to provide such proof with in the timeframe I expect these negative events

to be remove from my credit file please communicate your intentions in writing. I

have asked you to comply and do whats right but you fail to do so..

XXXX I have included you in on this Because I 'm going to take legal action if this

request do n't get solved ... Also for evidence for my case Thank you

XXXX, XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXX ADDRESS XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX Equifax XXXX. XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX. XXXX XXXX XXXX,

XXXX XXXX XXXX.

I recently submitted a request for investigation of an Acct Number : N/A XXXX

XXXX XXXX XXXX {$440.00} COLL {$440.00} - {$440.00} - - - XXXX XXXX XXXX

XXXX XXXX {$200.00} COLL {$200.00} - {$200.00} - - - XXXX I 've submitted

enough information regarding the fraudulent account that 's open in my name I

have provided information for your company to have carried out a reasonable

investigation of this dispute. If you had investigated properly rather then using your

XXXX system you would have noticed that this account is not mine which your

companies have claimed to " Verified ''. Since you 've obviously neglected to

investigate this account thoroughly I am demanding you remove this account off

my profile. It is at this time that I will point out the in XXXX v XXXX, XXXX v. XXXX

( XXXX ), and XXXX v. XXXX, Equifax et, the courts ruled each and every time

that the CRA could n't merely " Parrot '' information from the creditors and

collection agencies ... that they have conduct an independent REASONABLE

investigation to ensure the validity of the debt and honesty/integrity of the

creditors/CA in question. Sending out a generic form through the XXXX system

that does n't even contain my reasons for the dispute is not reasonable.

Page 9992 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9993 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 334XX Web
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05/10/2016 Credit reporting

04/15/2016 Credit reporting

04/15/2016 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation Inadequate help over the phone

Page 9998 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

XXXX, XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXX ADDRESS XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX

Hi ... .I have had to report issues to TRANSUNION , XXXX and XXXX numerous

times. XXXX XXXX XXXX continues to attempt to collect a debt from me that is

not mine. XX/XX/XXXX someone got a cable service in my name. I did not even

have a drivers license.I was born in XX/XX/XXXX. I was not old enough to have

this type of bill at all. The reporting company is XXXX. I have told them and they

do nothing about it. I also have a medical bill which is not mine from XXXX XXXX

XXXX. This is not mine and needs to be removed from my credit report.

TransUnion significantly change information in my credit report from XXXX XXXX,

2016 to XXXX XXXX, 2016, which also significantly dropped my credit score from

XXXX to XXXX. I have attached my TransUnion Comparison Report for proof.

I spoke with some women in XXXX, outsourcing is terrible, who was clueless in

helping resolve the problem.

IRS sent a notice of a tax lien. Upon the same date of making payment,

XXXX/XXXX/2010, I learned that a tax lien was filed. Have not been able to get

any help from IRS or credit bureaus as to why a lien was filed on the same day it

was paid.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. KY 421XX Web

TransUnion Intermediate Holdings, Inc. CA 913XX Web

TransUnion Intermediate Holdings, Inc. AL 352XX Web Older American
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Consent provided 05/10/2016 Closed with explanation Yes Yes

Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 04/15/2016 Closed with non-monetary relief Yes No
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04/26/2016 Credit reporting

04/26/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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When I recently raised a discrimination complaint against Equifax , they retaliated

with my and reinserted XXXX prior State Tax Public Records which were

previously deleted and paid. These public records were not on my file in

XX/XX/XXXX and were deleted by Equifax last year in 2015. This is blatant Credit

Discrimination in itself towards XXXX XXXX who are trying to progress financially

and obtain access to credit as other majority U.S. Citizens. I am requesting the GA

State Public Records be removed from my Credit File which were previously

deleted by Equifax.

Confirmation # XXXX dated XXXX XXXX 2016 was a failed reply to a

reinvestigation of a complaint filed with CFPB. In fact, Equifax had no company

name on the envelope nor on the paper inside it sufficient to chose an appropriate

menu option from the CFPB complaint options. I hope I picked the correct one,

since Equifax lacked that specific detail. Equifax made the very same error that

that stated in this mailing : " The Results Of Our Reinvestigation XXXX We have

reviewed your concerns and our conclusions are : Please be specific with your

concerns by listing the account names, numbers, and the nature of the dispute. ''

They listed no specific account, number or nature of the disputes for which they

reinvestigated!!! Let us begin with the last item first. The last item - dispute issue-

is given to all complaints I have filed as follows : it is wrong. Fix it. Now. Instead of

Equifax confirming each and every account listed on my credit report is accurate

and all addresses etc. are accurate as a whole - which they are not - Equifax

pretends to have reinvestigated what, specifically? Before, I get to the first XXXX

items listed in their generic mailing, I want to share herein that I have filed a

detailed written dispute for each account on their printed form and mailed it to

them in addition to CFPB complaints. This means that all the details they claim are

absent are in fact present on the form I mailed to them. Also, many CFPB

complaints address specific accounts or address issues. In each CFPB complaint
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Equifax GA 300XX Web

Equifax MI 482XX Web
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04/15/2016 Credit reporting

04/16/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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it asks what the issue is ; and I answered each by choosing from the menu options

CFPB provides. In a " reinvestigation '' clearly there is a conclusion from the

previous " investigation '' that gave those needed details at the onset. How am I,

reading this response by mail, supposed to know which Equifax " reinvestigation ''

we are referring to? All of the things I have addressed were : 1. on my credit report

with enough detail to identify the issue easily. For instance, only XXXX credit card

was listed. It should not be there. But that is only half of the investigation. I wanted

answers as to how it was still being reported. Other than that, student loans and a

utility bill are all that are reported. 2. Addresses other than the one they mailed this

mailing to are all wrong. How did the wrong ones get there? Remove them all. 3.

The account numbers are blocked or changed so that a complete number is not

available in a dispute. 4. The name of the creditor is an acronym. It is not clear

who the furnisher of the erroneous infornation is. While Equifax provided no

reinvestigation, in fact, this should get the attention of CFPB. If Equifax desired

details, I will file a new and separate complaint to CFPB and Equifax to start all

over again. This time, after months of wasted time, I will demonstrate that Equifax

has violated the law by refusing to properly investigate any and all data on my

credit report and verifying each and all otems listed as correct and verified. So an

immediate statement that all items have been reviewed and verified is due today

by Equifax. I am really dissapointed that a circular conversation has begun that

drags on and on with no specific result by Equifax.

Equifax is ignoring my requests to investigate and remove an account from my

credit report that does not belong to me.

A collection has shown up on my experian and XXXX that is from XXXX, a

company in kansas that provides electricity for homes and business. This

collection is not for me, it is for my ex-fiances home. I was living with her from

around XX/XX/XXXX until XX/XX/XXXX, and there were certain months that i
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NM 875XX Web

Experian KS 672XX Web
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Consent provided 04/19/2016 Closed with explanation Yes No

Consent provided 04/16/2016 Closed with non-monetary relief Yes No
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04/16/2016 Credit reporting

04/16/2016 Credit reporting

04/17/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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would pay her bills buy putting them on my debit card if she was having money

issues and also i was using the electricity also. The account was in her name, but

since i had paid it majority of the months using my card, when she allegedly

defaulted after we had split up and they could not get money from her they

attached a collection to my credit reports. I have tried unsuccessfully to reason

with the original creditor and the credit reporting agencies. The ironic part is i have

XXXX at my home now, If i actually owed them any money, why would they have

gone and given me another account years ago. This collection has hurt my overall

credit profile with regards to obtaining preferable financing on homes and business

loans, and on more occasions than i can remember cost me from obtaining new

lines of credit with banks. My desired resolution to this issue is for experian and

XXXX to remove this inaccurate collection from my accounts.

I submitted a complaint with the CFPB regarding an issue with Equifax reporting

XXXX XXXX XXXX accounts that I was an authorized user on. I am no longer

associated with the account so I requested the accounts to be removed. The

CFBP sent my complaint to Equifax and I just received an alert that the accounts

are still on my report and no longer in dispute. This cause my Equifax FICO score

to drop XXXX points.

I provided a letter to Equifax that contained an AUD number for the deletion of a

collection account entered by XXXX XXXX XXXX in the amount of {$240.00}. This

should have resulted in an immediate removal following verification of authenticity.

Furthermore, I gave the AUD number to the representative, XXXX, that I spoke

with on XXXX/XXXX/2016. I understand that most cases would require a XXXX

investigation but the credit bureau has been given the tracking number for the

deletion which should expedite this matter and they have chosen to ignore it.

I have noticed there are XXXX new accounts reported from XXXX/XXXX/2016 ;

XXXX XXXX, XXXX, and XXXX. If there are more than one credit card issued to
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax TX 786XX Web

Equifax MD 208XX Web

TransUnion Intermediate Holdings, Inc. TN 379XX Web
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Consent provided 04/16/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/17/2016 Closed with explanation Yes No
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04/17/2016 Credit reporting

04/17/2016 Credit reporting

04/17/2016 Credit reporting

04/20/2016 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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me from each of these companies, then someone has stolen my identity. If there

are only one account for each of these companies, these accounts have been

opened and already reported for over 12 months, maybe even 18 months.

Reporting them as new looks like I have applied for credit- which I have not done

in over one year.

XXXX County Reg XXXX. Too old to be on file please delete.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX , MN XXXX, ( XXXX ) XXXX

has been reporting my account with XXXX XXXX using a fraudulent open date. the

last open date was XX/XX/XXXX the last time the account open was

XX/XX/XXXX, the account should have been deleted after 7 years ( XXXX ). Each

year XXXX uses a new open date, which means someone is using my information

to continuely open a new XXXX account in my name. I have tried to file a dispute

with Trans Union but their website does n't allow it and I called there XXXX

number to file a complaint they took my information but nothing has happened. I

have also filed a dispute with XXXX and it has n't been removed my report either.

I am a victim of identity theft and someone stole my identity, and used my personal

information to apply for and open up the following unauthorized and fraudulent

accounts that are not my accounts : XXXX XXXX XXXX, XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX ,

XXXX, XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX XXXX XXXX, US Department of Education, XXXX XXXX XXXX. I

filed a police report with the XXXX XXXX Police Department. The police report

case number is : XXXX.

submitted a request for a investigation of incorrect information on a account

months ago. Still shows as consumers investigation but nothing else, should have

been removed from account as of XXXX anyhow.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NY 144XX Web

TransUnion Intermediate Holdings, Inc. NY 146XX Web

Experian MN 554XX Web Servicemember

Equifax VA 234XX Web
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Consent provided 04/17/2016 Closed with non-monetary relief Yes No

Consent provided 04/17/2016 Closed with explanation Yes No
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04/20/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Public record
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After purchasing TransUnion 'XXXX-Bureau Report ' product ( {$29.00} ) on

XXXX/XXXX/16 I noticed TWO dates of birth listed under 'Personal Information ',

both of which are incorrect. Unable to 'verify my identity ' ( with my actual DOB or

the one 's listed ) I was not able to file an online disputeAfter calling each of my

creditor 's to confirm the inaccuracy was n't reported by them, I proceeded to call

each bureau individually to request a correction. TransUnion, after XXXX minutes

on hold, forwarded me to a standard customer service agent who, though clearly

reading from a script, instructed that I send a copy of my BIRTH CERTIFICATE in

order to correct their own error. Not only do I view a BC as a private document not

to be widely shared ( particularly with a corporation that admittedly sells consumer

data ), I feel such burden on a consumer to correct THEIR error is absurd. Results

with calling XXXX were almost identical, with the customer service agent

demanding I send a copy of my social security card, which virtually no corporation

anywhere has a right to demand. XXXX complied with my request immediately.

Common sense should dictate it 's IMPOSSIBLE to have two birthdays. Yet

TransUnion and XXXX insist on leaving them both on my report, even though they

can not confirm WHERE this misinformation came from. This- maintaining

information known to be inaccurate, is a specific violation under the Fair Credit

Reporting Act. All I want is my Date Of Birth to be reflected on my report and for

the incorrect entries to be removed immediately.

Because I have tried to dispute incorrect information with this company and gotten

no results or replies this is a better recourse. Because of a lawsuit filed against

XXXX, a judgment against me has been removed. As well as collections of the

Account and the account should show this status. I KNOW this has ALREADY

been done as XXXX shows it when I look at my information there. Attached is

cooperating proof of what is supposed to be done. Equifax has a history of not

maintaining correct information not only for myself but for many others if the little
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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04/18/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting report or credit score
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investigation I 've done is any proof.

Incorrect negative credit claims have been included on my credit report form

Experian. The claims are from XXXX XXXX in the amount of over {$6000.00}.

The negative credit claims do not belong to me.

My brothers account/ credit information is showing up or included on my credit

information

Dear CFPB, Since last year I have been actively monitoring my credit report for

fraudulent activity and have signed up with XXXX XXXX, XXXX XXXX, and XXXX

XXXX. I recently did some loan shopping but only with lenders that guaranteed a "

soft pull '' on their website and was confirmed on the phone which guarantees the

inquiry is not shared with others and has no effect on your credit score. Recently

there have been some hard credit pulls on my file with TransUnion by companies

who are subscribers. There is some serious lack of transparency by TransUnion

and the agencies who promise and indicate " soft pulls '' and it then shows up as

hard inquiry. This is misleading and TransUnion has shared responsibility in letting

this happen since they are making money by supplying the information. I 'm fully

aware of the regulations and terms of the FCRA federal regulations and a " soft

pull '' that suddenly becomes a " hard pull '' without strict authorization does not

contain permissible purpose. I do n't care who they are I demand the immediate

removal of the hard inquiries. I have been misled and tricked into hard credit

inquiries and hold TransUnion responsible. The analysts at TransUnion should

develop a method or code which generates a text or email for verification of the

hard pull.

Sincerely, XXXX XXXX XXXX

I paid Transunion Credit Reporting fees for services and when I attempt to do

anything in the amount of total of {$49.00} in last two weeks and we I attempt to

use the services it continues to take me to page to pay another {$29.00} for all
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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provide a public response
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Equifax GU 969XX Web

TransUnion Intermediate Holdings, Inc. CA 907XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web
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04/18/2016 Credit reporting
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Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account terms
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use the services it continues to take me to page to pay another {$29.00} for all

XXXX companies and debt analysis and they already recieved it and I email

attached showing transaction # XXXX the payment was made. I con firmed

payment made via card.

They have incorrect information, they have incomplete information and they want

more to correct.

XXXX XXXX is listed as a former employer. He was my XXXX husband that I

divorced 14 years ago. To see his name on my report, I am not surprised that he

would be involved in identity theft.

TRYING TO REMOVE INQUIRY. FROM XXXX XXXX XXXX, NJ XXXX ( XXXX )

XXXX WHICH WAS DONE XXXX/XXXX/16 WITHOUT MY PERMISSION.

I had opened a XXXX credit cards in XXXX I called and requested a credit line

increase which was granted and it was increased to {$4500.00}. In XXXX I noticed

on my credit report that it stated my credit line had decreased to {$3000.00} and is

now going over the credit limit. I was in no way by phone or mail notified that this is

a temporary credit line increase. I have disputed this with the car company and

have gotten no answers they state that they have no phone records that they can

provide for me because if they did it would prove that I was not notified of this. I

feel I have been illegally bound to terms that I did not agree with I would like all

XXXX credit reporting agencies to respond to me in 15 days with proof that I was

in fact correct that this was done illegally I would like this account closed in good

standings with a XXXX balance because of what XXXX has done to me if they can

not provide proof of this I feel that is fair I did not want my credit reported negative

in any way shape or form as this was not my fault as a consumer and it was illegal

I have attached proof on my credit report stating the drop in the credit line and now

because my credit is showing over the limit I can not receive any more credit from

this company nor any others I have also lost {$500.00} because I was in the
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax PA 178XX Web

Equifax NJ 087XX Web

TransUnion Intermediate Holdings, Inc. OH 435XX Web
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Consent provided 04/18/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with explanation Yes Yes

Consent provided 04/20/2016 Closed with explanation Yes No
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1885236

1885102
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04/27/2016 Credit reporting

04/30/2016 Credit reporting

04/30/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Page 10054 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



process of refinancing my home and had to pay for the appraisal and now it will

not go through because of what they have done to me

I have a XXXX XXXX account that was readied to my credit report, that is both

sevens years old and not mines. I have disputed and sent in correct paperwork to

have re-deleted from report. Also received letter from discovery card that they will

look into issue.

I have been disputing a collection with the FTC an transunion I followed all

procedures explaining that the debt is not mine and was opened by someone else

with my social security number transunion has failed to remove this from my credit

report XXXX XXXX XXXX XXXX, VA XXXX ( XXXX ) XXXX balance showing

owed {$3700.00} this debt was never mine and is not mine the following

collections agency has failed to provide documentation or proof of ownership as

per FDCPA guidelines I have requested all collection attempts stop and I have

requested that transunion remove this from my report and they have failed

XXXX XXXX Line of Credit account went into derogatory status in XX/XX/XXXX,

was never brought current, was charged off and closed sometime in XX/XX/XXXX,

and included in Chapter XXXX BK filed XXXX, XXXX and discharged XXXX,

XXXX. The account XXXX is too old to be on credit file as 7 years have passed

since the account went into derogatory status AND the account had never been

brought current. I 've disputed this XXXX several times with all bureaus, I 've also

contacted XXXX XXXX directly requesting full account history for this account

which they have refused to provide, each time I call I 'm told I 'll receive in 5-7

business days, yet I 've recieved nothing. The full account history will show this

account went into derogatory status in XX/XX/XXXX and was closed and charged

off, it will prove that XXXX should no longer be reporting this XXXX on my credit

file ( which is an attempt to keep my credit file/score impacted ). Each time I 've

disputed, XXXX changes the terms and provide a new effective date of
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax TX 752XX Web

TransUnion Intermediate Holdings, Inc. MI 490XX Web

Experian CA 956XX Web
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Consent provided 04/27/2016 Closed with explanation Yes Yes

Consent provided 05/03/2016 Closed with explanation Yes Yes

Consent provided 04/30/2016 Closed with explanation Yes Yes
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delinquency/derogatory status and history - several reports are attached showing

the account history seems to be changed each time I dispute - most concerning is

that they remove all the " derogatory '' status ' and report that it was current when

it was not. Originally, this XXXX was scheduled to be removed in XX/XX/XXXX (

due to dilenquent/derogatory status in XX/XX/XXXX ). Then, after disputing in

XX/XX/XXXX they changed the date to XX/XX/XXXX ( See XXXX report dated

XX/XX/XXXX where this XXXX was scheduled to be removed in XX/XX/XXXX ).

Now, after my most recent dispute, they have reported that this account was

included in Chapter XXXX BK in XXXX XXXX and that the XXXX is to remain on

credit file until XX/XX/XXXX! All completely inaccurate - my BK filing/discharge

was in XX/XX/XXXX, not XX/XX/XXXX. In fact, in XX/XX/XXXX ( prior to filing Ch.

XXXX ) I had disputed this account because it was being reported as " closed '' (

which was accurate at the time ), then XXXX began reporting it as " open '' - the

screen shot from the XXXX Rpt in XX/XX/XXXX is attached. You can clearly see

from the account history in XX/XX/XXXX, that the account was derogatory dating

back to XX/XX/XXXX ( XXXX Rpt dated XX/XX/XXXX is attached showing this ).

XXXX then began reporting the account as " paying as agreed '' and removed all

the derogatory histing claiming " data unavailable '' as a means to continue

reporting the XXXX as though it was valid ( XXXX Rpt from XXXX validates this ),

so as not to have to comply with 7 year derogatory status reporting policy. I 'd like

this XXXX removed from my file ASAP. Additionally, you can see from the screen

shot of the XXXX-Bureau report that XXXX is again non-compliant with the

reporting rule which states that if an account has been discharged in XXXX BK

that they can not also report the account as " Collection/Charge-off '', see the

screen shot where they are clearly violating this rule as they are currently reporting

this account as " Collection/Charge-off '' to Experian as of XXXX/XXXX/XXXX. All

other accounts which were included in my Chapter XXXX BK in XXXX have been

Page 10062 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10063 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10064 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10065 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10066 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/21/2016 Credit reporting

05/11/2016 Credit reporting

05/01/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Problem with statement of dispute
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correctly removed except this account. I understand the Public Record XXXX for

the Chapter XXXX BK itself will remain on my credit file until XX/XX/XXXX which is

not what I 'm disputing, I am disputing the XXXX XXXX Line of Credit XXXX only.

Please help resolve as XXXX is reporting inaccurate data to the bureaus, which

they seem to change yearly ... now the bureaus will not re-investigate as they

believe my disputes are " frivolous '', even though I continue to provide

documentation which supports my disputes that this account is too old to be on my

credit file. Thank you in advance for your assistance in removing this XXXX from

my credit file.

Equifax is reporting my information with multiple negative comments on my report.

After debt has been paid. Disputed XXXX more then once. XXXX has been paid

and they keep selling my account and the other companies threatening a lawsuit.

Harassing calls. Tried to pay XXXX directly and they wo n't speak to me they send

me to the other company. Whom I paid and then they sold it to another company.

Equifax has report other paid credit card debts as charge off. As well as stating it 's

paid another count again adds more negative comments. It 's rediculous. I have

had false medical accounts deleted from XXXX credit report but equifax refuses.

This credit bureau is ruining my credit with ittsnpaidts in accuracies. As well as

XXXX not reporting information correctly. Please help

I was told I could receive a copy of my credit report from a Experian XXXX after a

company used them for my decision. I mailed Experian XXXX exactly per address

given and it was returned " Return to Sender '' Unable to Forward '' Then I tried the

XXXXXXXXXXXX they also gave me and it says no such web address. See

attached for letters and return envelope etc Thanks

As the result of receiving XXXX XXXX ' XXXX/XXXX/16 Late Payment Reporting

Notice ( attached ), I visited XXXX on XXXX/XXXX/16 in order to request or review

my credit report for responding to same.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax IN 463XX Web

Experian KS 676XX Web

Equifax GA 302XX Web
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Consent provided 04/21/2016 Closed with explanation Yes No

Consent provided 05/11/2016 Closed with non-monetary relief Yes Yes

Consent provided 05/01/2016 Closed with explanation Yes Yes
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1891066
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04/27/2016 Credit reporting

05/16/2016 Credit reporting

Page 10074 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation No notice of investigation status/result

Improper use of my credit report Report improperly shared by CRC
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Since Equifax Credit Services now offers the ability to review and dispute negative

account entries online, I initiated an Online Dispute of the XXXX/XXXX/16 XXXX

Past Due Payment entry. In addition to indicating the account was in Dispute and

providing the CFPB Case # ( XXXX ) covering same, I also uploaded copies of my

communication w/ XXXX containing details of the XXXX actions that resulted in

the dispute. The uploaded documents were the same documents submitted to the

CFPB in support of the above case #.

As opposed to flagging the XXXX Past Due Payment entry as Disputed and

adding the documents uploaded in support of same, Equifax 's alleged 4 day

investigation instead resulted in corroborating w/ XXXX to remove my Clear Card

payment history in an attempt to bias and/or distort the circumstances surrounding

the XXXX/XXXX/16 late payment entry. A copy of resulting Equifax investigation

response is attached.

I have asked EQUIFAX TO PLEASE COMPLY WITH THE FEDERAL LAW AND

SEND ME THE ORIGINAL SIGNED DOCUMENTS PER THE FCRA SECTION

609 THEY HAVE YET TO COMPLY PLEASE SEND ME THE COPIES

All XXXX Credit Reporting agencies allowed XXXX XXXX XXXXXXXX XXXX

XXXX XXXX, XXXX XXXX General Number ( XXXX ) XXXX Consumer Service

Phone : ( XXXX ) XXXX Fax : ( XXXX ) XXXX to make an inquiry on my credit

report without my permission. I also have Fraud Alerts on my Credit reports to

further protect myself. A request was made by XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX Phone : ( XXXX ) XXXX XXXX XXXX, without my permission

when they approached me about an Interest Reduction loan. I told them I would

ask my wife about it. They requested a copy of my last mortgage statement so

they could estimate what they could do for me. At no time was I asked for, nor did I
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MN 553XX Web

TransUnion Intermediate Holdings, Inc. CO 809XX Web
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Consent provided 04/27/2016 Closed with explanation Yes Yes

Consent provided 05/20/2016 Closed with non-monetary relief Yes Yes
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1899096

1926136
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05/16/2016 Credit reporting

04/21/2016 Credit reporting

05/05/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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give, permission to have them run a credit report on me. I contacted XXXX today

and the representative, XXXX, stated that they are not required to verify identity

unless it is a security freeze. I know for a fact that they charge a {$35.00} fee to

run a report so they have something to gain by not following the guidelines. i.e., :

fraud alert indicates to anyone requesting your credit file that you suspect you are

a victim of fraud. When you or someone else attempts to open a credit account in

your name, increase the credit limit on an existing account, or obtain a new card

on an existing account, the creditor should take steps to verify that you have

authorized the request. If the creditor can not verify this, the request should not be

satisfied.

I will no longer expect anymore of your reviews of disputes from the accounts that

I have asked you to send me the original signed documents on. You have violated

every single request so if you do not mind please remove XXXX XXXX CLOSED

XXXX XXXX CLOSED XXXX ACCOUNT AND ALL CREDIT INQUIRES

just recd new credit report # XXXX from trans union they have put adverse

accounts XXXX # XXXXback on report 90 days late 6o days late this is cc ending

in XXXX we now have a credit balence why is this back on my credit report these

people are driving me crazy please get off my report

They have not responded to my dispute.

XXXX refused to respond to my complaint as well. This was identity theft by my

ex-spouse, and we were divorced at that time. I still paid it in full to get it off my

record, and then XXXX XXXX XXXX still sent it for collection a month later :

Account Details Last Reported Apr XXXX, 2016 Collection Agency XXXX Original

Creditor XXXX XXXX Status Open Opened Date XXXX XXXX, 2016 Closed Date -

- Responsibility Individual Balance {$130.00} High Balance {$95.00} Remarks

Placed for collection Creditor Contact Details XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, MT XXXX ( XXXX ) XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. MN 553XX Web

TransUnion Intermediate Holdings, Inc. MA 019XX Web

TransUnion Intermediate Holdings, Inc. CA 922XX Web
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Consent provided 05/16/2016 Closed with explanation Yes Yes

Consent provided 04/21/2016 Closed with non-monetary relief Yes Yes

Consent provided 05/05/2016 Closed with explanation Yes Yes
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1926582

1891045
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04/21/2016 Credit reporting

05/05/2016 Credit reporting

05/06/2016 Credit reporting

05/11/2016 Credit reporting

05/06/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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My student loans are on duplicated on my credit report. They appear twice on all

my credit reports. This effects my credit because I have several loans and the are

entered twice. can we fix this problem.

Someone opened up a credit account in my name with XXXX XXXX. I informed

the credit bureaus as well as the creditor that this account did not belong to me.

They wrote back and said they have a name that matches my name and they

verified the account. Im not sure what that means in terms of someone having the

same name as me.

Equifax is not verifying my judgment with the courts as they claim they are doing. It

's for case number XXXX. This judgment is invalid! What more do I need to

provide them? They are not verifying this with the XXXX XXXX City Circuit Court,

they are using a third party agency.

I have been trying to get Credit Karma to update my correct address. I have

provided them hard proof yet they keep telling me that XXXX is giving them the

information. XXXX sent me XXXX hard copies with my proper address. Credit

Karma refuses to correct the incorrect information. XXXX has tried to contact them

but Credit Karma is not changing the information to match. The issue is my

address is XXXX XXXX XXXX not XXXX XXXX XXXX XXXX. This makes it

difficult to give my credit to people to check because the information will not match

and Credit Karma refuses to put the correct information. I am attaching all my

emails from Credit Karma and from XXXX. Please get Credit Karma to do the legal

thing and make them change the information to match, so all my credit bureaus

information matches. Thank you

I am writing to dispute the disposition of the date closed on XXXX accounts and

XXXX public record on my Transunion Credit Report. XXXX accounts were with

XXXX XXXX XXXX XXXX, and show the date " closed '' as XXXX/XXXX/XXXX,

but they were closed on XXXX/XXXX/XXXX ( XXXX/XXXX/XXXX was the date of
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax OH 432XX Web

Equifax NC 282XX Web

Equifax NC 282XX Web Servicemember

Credit Karma, Inc. CA 922XX Web

TransUnion Intermediate Holdings, Inc. VA 222XX Web
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Consent provided 04/21/2016 Closed with explanation Yes No

Consent provided 05/05/2016 Closed with explanation Yes Yes

Consent provided 05/06/2016 Closed with explanation Yes Yes

Consent provided 05/11/2016 Closed with explanation Yes Yes

Consent provided 05/06/2016 Closed with non-monetary relief Yes Yes
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1890711

1912321

1911033

1920980
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05/02/2016 Credit reporting

05/11/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Investigation took too long
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discharge. XXXX XXXX closed and wrote off all of my counts even previous to my

filing for bankruptcy and at the time of bankruptcy notified me os such, as well as

notified me that my membership was terminated. It is impossible by virtue of this

fact, that the accounts are shown " closed '' over 1.5 years later. Similarly on the

public bankruptcy record, Transunion shows the date " paid '' as

XXXX/XXXX/XXXX, but this inaccurate in this was the date of discharge, the date

of " paid '' or " closed '' is XXXX/XXXX/XXXX. I owed no monies due to the

discharge, so this should not be characterized as " paid ''. Transunion has claimed

these items to be " verified '', but they are inaccurate.

XXXX account and XXXX card accounts were deleted last month and readied at

the end of the month. The XXXX balance was wrong also and creditor agreed to

remove from report. XXXX card account is Fruad.

Over 90 days ago I wrote Transunion and demanded proof of the negative items

that are on my credit report. I asked for proof of the alleged debt, including

specifically the alleged contract or other instrument bearing my signature. So far

none of them has been able to provide such proof to me. I have sent follow-up

letters and there is still no proof. I have attempted phone contact, but I simply get

transferred around and nothing ever gets accomplished.

I have fully investigated my rights in this matter. Under the doctrine of estoppel by

silence, XXXX v XXXX ( Mo ) XXXX XXXX XXXX, XXXX, I may presume that no

proof of the alleged debt, nor therefore any such debt, in fact exists. I have copies

of the certified letters and dates prepared to bring to court.. Also, under the Fair

Credit Reporting Act, these disputed items may not appear on my credit report if

they can not be supported by any evidence.

Under the Fair Credit Reporting Act, if they can not verify the debt within 30 days,

then it must be removed. Your letters to me claim to have " verified '' the debt, but

this is in fact not true under law. Simply contacting the alleged creditor and asking
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax TX 752XX Web

TransUnion Intermediate Holdings, Inc. SC 294XX Web
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Consent provided 05/02/2016 Closed with explanation Yes Yes

Consent provided 05/11/2016 Closed with explanation Yes Yes
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1920641
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05/02/2016 Credit reporting

05/08/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms
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them to match up numbers in their database is no sufficient verification.

First I would like to state that experian does NOT offer a way to dispute a credit

inquiry.

That being said, there are XXXX inquiries from XXXX XXXX still on my credit

report, it is XXXX/XXXX/XXXX it has now been over 2 years and for some reason

they are leaving it on here.as stated by experian in the image provided. Credit

inquiries are supposed to fall off after 2 years, not 2 years 1 month not 2 years and

x amount of days but 2 years.

I suggest the CFPB launch an investigation into the legitimacy of the way experian

does business. They are obviously skirting laws left and right. I ca n't retrieve my

free annual credit report and had to use a free trial at XXXX to view my credit

report from experian. See my other complaint.

I am the author and owner of all communications withing this complaint. I do not

agree to allow this complaint to be managed outside of the portal.

My Credit report currently has " XXXX XXXX '' reporting inaccurately, and in an

incorrect manner.

I dispute the validity of this account/Tradeline.

1. The " Type of Account '' says NA, and should be " Revolving/Option '' 2. There

is no Payment History in this account - and there should be as this account was

opened for over 3 years 3. There is no Balance History in this account - and there

should be as this account was opened for over 3 years 4. Because this account

has no Payment History, please verify its Status/Major Delinquency date 5.

Because this account has no Balance History, please verify its Status/Major
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 934XX Web

Experian FL 328XX Web
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Consent provided 05/02/2016 Closed with non-monetary relief Yes Yes

Consent provided 05/08/2016 Closed with explanation Yes Yes
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1915080
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05/23/2016 Credit reporting

05/18/2016 Credit reporting

05/23/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record
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Credit Reporting Complaints with Consumer Complaint Narratives
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Delinquency date 6. This account has no Activity Designator, and should as this

account is Closed Please Validate this Tradeline, and resolve the errors - or

Delete this account.

Please provide a printed report, when resolved.

TransUnion was reporting an incorrect balance on my student loan for XXXX

running months. I called on XXXX XXXX, 2016 to begin the dispute process. I

spoke to a CSR and was instructed to fax my account balance to TransUnion with

a written letter explaining my dispute. I conversely connected with the creditor and

received a certified letter which reflected the correct balance. The creditor ( XXXX

) CSR notified me that on XXXX XXXX & XXXX XXXX the correct balance was

sent to TransUnion however on XXXX XXXX, 2016 TransUnion is still showing the

incorrect balance. TransUnion CSR is saying that they still need more

documentation proving the correct balance. I would like to report TransUnion

because they lack the ability to maintain accurate account balances in their system

in a responsible and timely manor. Not only has the creditor provided the correct

information, I have also twice provided the documentations.

A credit card account for a business, not for my personal use, was opened the

business ' federal tax ID number. I was not the head of the business and when the

business had failed and did not pay its credit card balance, it was reported under

my personal credit report. Ultimately, this credit card account was paid for in pull

for less than the full balance and closed. However, this remains as a derogatory

mark on my personal credit report even though I was not the head of the business

and did not have any financial decision making power. All three credit reporting

agencies refuse to remove this account from my credit report.

My husband and I separated in XXXX XXXX and settled support issues in XXXX

County court in XX/XX/XXXX. Equitable distribution did not occur. We agreed in
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NJ 085XX Web

TransUnion Intermediate Holdings, Inc. CA 902XX Web

Experian FL 342XX Web

Page 10113 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/23/2016 Closed with non-monetary relief Yes Yes

Consent provided 05/18/2016 Closed with explanation Yes Yes

Consent provided 06/08/2016 Closed with non-monetary relief Yes Yes
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1938148

1932022

1936557
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05/18/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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XX/XX/XXXX ( mediated by attorneys ) that he would occupy and assume all

financial responsibility of the marital home as I moved to Florida with our daughter

in XXXX and had rent and bills of my own. His agreement was to pay the

mortgage, taxes, etc until divorce was final. The house was for sale but he passed

on XXXX great offers and 3 years later unbeknown to me, he defaulted and filed

bankruptcy 3 years after that. Since I did not live at the address and XXXX said (

after the fact ) that they could only mail to one address, I was unaware of what had

occurred. I received no communication from my ex or XXXX! They continued to

send correspondence to me via mail to an address that was years old. As my

credit began to tumble ( credit cards, denial for car loan, etc. ), I ran a report and

contacted XXXX to explain the situation and they treated me as if I was in

bankruptcy and headed for foreclosure. My credit is outstanding ( minus my ex-

husband 's default ) but since this default perpetrated by my ex husband was not

removed from my report, I have been denied an SBA loan and HELOC to start my

own XXXX. I am unemployed and need to have this removed from my report in

order to regain my credit in good standing. I should negatively affected by this

reporting on my credit. I am not protected under any bankruptcy and since finding

out the gory details, I have moved to get this house sold to stop the foreclosure

and expedite a short sale. I understand that XXXX XXXX does not recognize my

legal separation or divorce decree, but a few lenders told me that laws have

changed and if a letter from the " responsible party '' is presented, the credit

bureau can clear this off. Please clarify. In addition, please help me to have this

removed from my credit report while I am not proactively working as a mediator

between my ex husband and the bank to recover the defaulted funds from a short

sale- which I also DO NOT want or need on my credit report.

TransUnion credit bureau is adding someone else 's credit inquiries which are not

mine on to my account, contacted Transunion regarding the same they have
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. CA 945XX Web
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Consent provided 05/18/2016 Closed with explanation Yes Yes
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1930694
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05/27/2016 Credit reporting

05/13/2016 Credit reporting

05/29/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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suggested me to contact the creditors so i did, but none of those creditors are able

to find any opened account or credit inquiry done on my Name or Social security

number or Address.

Guilt by association : I got my annual credit report Experan, there are XXXX

negatives on the credit report, XXXX from XXXX XXXX, XXXX from XXXX XXXX. I

never signed a contract with either, however my husband did. we are XXXX

separate persons with separate credit reports, who do nothing but live together. I

should no be penalized For his mistake Experian refuses to take the entries off like

I said I never signed a contract with either company

XXXX As in that case, there is no circumstance under which Defendant could

legally report an obsolete debt to a credit reporting agency or make a positive

report in the event of payment. The implication that Defendant could do so here is

misleading on its face. '' The above recent court case XXXX XXXX XXXX is an

addendum to any all XXXX XXXX XXXX disputes. It puts the emphasis on

TransUnion to bar this bank from reporting anything or anything tied to them

originally from being reported. This is clear legal language that does not allow

such time-barred payments to be reported and the XX/XX/XXXX closing is enough

to not drag the investigation on indefinitely.

I have been disputing identity theft with a XXXX account that was fraudulantly

opened up in my name. I disputed this information with all XXXX credit reporting

agencies. XXXXtransunionXXXX. I have also attempted to contact XXXX ( I have

no acct number ) to report this theft. I also requested a fraud form to fill out for

there investigation as this happened to me with a XXXX credit card as well. XXXX

sent me a fraud investigation form which I filled out and returned so they can do

there investigation. I received confirmation that they did there investigation and it

was proven that I did not open this account and it was fraud and it is to be

removed from my credit reports. However XXXX has still failed to send me the
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 925XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. MI 482XX Web

TransUnion Intermediate Holdings, Inc. NY 117XX Web
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Consent provided 05/27/2016 Closed with non-monetary relief Yes Yes

Consent provided 05/13/2016 Closed with explanation Yes Yes

Consent provided 05/29/2016 Closed with explanation Yes Yes
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1945814

1924921

1946474
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05/19/2016 Credit reporting

06/06/2016 Credit reporting

06/06/2016 Credit reporting

06/06/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Problem with statement of dispute
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form and the credit beaurous just keep updating the incorrect information. I am

fustrated and aggravated that I am spending countless hours and time trying to get

this fraudulant information off my credit reports. I am submitting this complaint in

hopes that they finally do a proper investigation and remove this from my report as

it is affecting my credit score and affecting me in obtaining credit.

I sent a method of validation letter to Experian regarding an account that is listed

on my credit report. The letter that I sent to Experian is attached. Experian did not

answer the questions in my letter and has n't removed the account from my credit

report. Experian sent me a copy of my credit report. If they are unable to properly

respond to my letter the account should be immediately removed from my credit

report.

TransUnion claims there is an accurate public record being reported on my credit

report. I 've asked them to verify it with the company reporting. I 've asked them for

proper proof of verification & they requested I contact the data furnisher. When I

contacted the data furnisher they claim they do not report to the credit reporting

agencies & no one has contacted them directly to verify the information. I would

like the public record removed from my credit report immediately!!!

I have disputed the information with Experian regarding XXXX XXXX XXXX and

the incorrect status of my account. Experian did not reply, but when I attempted to

dispute it again, it said that I could not because it had already been verified. I sent

letters directly to XXXX XXXX XXXX and they have not responded with complete

documentation either.

This complaint is also related/reference to CFPB complaint # XXXX XXXX XXXX

XXXX ( documents were already uploaded onto the above case ) I am writing to

file an complaint against Trans Union and XXXX for : Failing to keep accurate

tradeline on my credit report, Refusing to provide Method ( s ) of Verification and

information requested by me.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NV 890XX Web

TransUnion Intermediate Holdings, Inc. CA 902XX Web

Experian CA 920XX Web

TransUnion Intermediate Holdings, Inc. CA 918XX Web
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Consent provided 05/19/2016 Closed with explanation Yes Yes

Consent provided 06/06/2016 Closed with explanation Yes Yes

Consent provided 06/06/2016 Closed with explanation Yes Yes

Consent provided 06/06/2016 Closed with explanation Yes Yes
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1930149

1955215

1956300

1956417
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06/10/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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Refusing to remove inaccurate tradelines when XXXX, did not provide sufficient

requested info to back up their claim.

Allowing XXXX attempt to " re-age '' negative trade-line, a violation, even in

situation when XXXX failed to back-up their claims first.

XXXX XXXX, 2016 I submitted a dispute with TransUnion, a credit rating agency

after reviewing my free credit report, complaint # XXXX ( see attached letter ) At

issue is inaccurate negative trade lines submitted by XXXX.

TransUnion and XXXX could not provided any solid documents to back up their

claims. XXXX, was not the original creditor and they claimed they purchased this

alleged account, but failed to provide any valid Bill of Sale/ assignment/ affidavit ( s

).

TransUnion further let XXXX to make another/ recent entry to mark " OK '' Current

status, next to section 30 days late/ 60 days/ 90 days late, as " an new information

'' / reply to my dispute. I did not make any payment to XXXX ever. Any attempt to "

re-aging '' is a violation of the rule.

I would like to have the inaccurate negative tradelines submitted by XXXX to be

removed from my credit report. Thank you.

I am unable to change my address and phone number on credit report, nor will

TransUnion provide access.

My address is wrong as well as my number. I have been denied auto loan and

rental application due to this.

XXXX Texas XXXX XXXX home phone XXXX Work
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 752XX Web
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Consent provided 06/10/2016 Closed with non-monetary relief Yes Yes
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1961565
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06/01/2016 Credit reporting

04/15/2016 Credit reporting

04/22/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Page 10145 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian is showing XXXX inquiries which are not mine on my Experian credit

report They refuse to remove these incorrect entries and are in violation of the

credit laws

I AM UNABLE TO GET CREDIT REPORT ON LINE WITH XXXX DRIFFERENT

CREDIT REPORTS. I NEED TO SEE IT ON LINE OR TALK TO SOMEONE

ABOUT ID THEIF. SOMEONE TOOK OUT A MORTGAGE IN MY NAME I DON ''

T OWN A HOME AND NEVER HAVE.ALSO A XXXX BILL SHOULD NOT BE ON

MY CREDIT REPORT I FILE BANKRUPTY AND ITS BEEN DISCHARGE.

I submitted a dispute to both Equifax and XXXX online after receiving notification

of an inaccurate collection via the XXXX credit monitoring service I subscribe to.

After carefully following the online process and uploading HSA statements

showing payment to the healthcare provider that the third party collection agency

was purporting to represent, XXXX informed me that they were not able to handle

my case via the online service, that that I would have to send in my dispute via

post. Equifax appear to accept my online dispute. However, upon using their "

check status '' functionality to confirm that my online dispute was being processed,

I received a screen in forming me that " The information [ I ] provided does not

match [ Equifax 's ] records so [ they ] are unable to process your request online. ''

I receive the same message when I try to resubmit my online dispute.

I feel that the credit bureaus -- Equifax and XXXX -- are making it unduly hard for

me to challenge inaccurate reporting by the collection agency. I pay for credit

monitoring to help make it easier for me to monitor and protect my credit rating.

However, it seems as if XXXX and Equifax want to obstruct or discourage

consumers from submitting disputes that they would then need to research, in the

hopes that they will get frustrated and give up. This practice is not fair. It should

not be more expedient for third-party collection agencies and creditors to post
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian FL 334XX Web Older American

Experian MI 482XX Web

Equifax NC 275XX Web
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Consent provided 06/01/2016 Closed with explanation Yes Yes

Consent provided 04/19/2016 Closed with non-monetary relief Yes No

Consent provided 04/22/2016 Closed with explanation Yes No
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1949931

1882690

1892038
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04/01/2016 Credit reporting

04/23/2016 Credit reporting

04/25/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Inadequate help over the phone
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inaccurate information to my credit report that has real and damaging impact on

my personal finances, than it is for me as a consumer to challenge inaccurate or

dubious reporting. The fact that they both waited until after I filled out the online

forms and uploaded my supporting documentation before informing me that I

would not be able to submit an online dispute is especially frustrating. What criteria

are XXXX and Equifax using to determine who is eligible to submit online disputes,

and who is not? Should n't all consumers have the right to dispute inaccurate

information on their credit reports through a means that does not unduly burden

them? Should that means be the same for all consumers?

XXXX XXXX # XXXX, STUDENT LOAN, {$85000.00} This account is being

reported as 60 days late as of XXXX/XXXX/16. The company sent me a letter

stating it was incorrect and should be reported as on time. This item should be

reported correctly and updated immediately. The account should have no past due

payments reported and be reported as of XXXX/XXXX/16 on time payments.

Please correct. This has been reported with each agency. I also have a letter from

XXXX stating this fact.

Bureau reporting inaccurate information on my credit file regarding my personal

information and accounts that do n't even belong to me. I would like the bureaus to

address these issues and remove all fraudulent accounts.

THIS COMPLAINTS INVOLVES MY CREDIT SCORE FROM TRANSUNION

CREDIT AGENCY. EACH FRIDAY I CHECK MY CREDIT SCORE ON XXXX. ON

XXXX XXXX, 2016 MY CREDIT SCORE REPORTED FROM TRANSUNION TO

XXXX WAS XXXX. WHEN I CHECK MY SCORE THE FOLLOWING, XXXX

XXXX, 2016, MY SCORE HAD FALLEN TO XXXX.

I CONTACTED TRANSUNION AND THEY INFORMED ME MANY FACTORS

PLAY A PART AS TO WHY MY SCORE MAY HAVE CHANGED. I INFORMED

THEM THAT NONE OF THOSE FACTORS HAVE ANYTHING TO DO WITH MY
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NY 106XX Web

Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. NJ 080XX Web
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Consent provided 04/01/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with explanation Yes No
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1860860

1893577

1895311
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03/14/2016 Credit reporting
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Credit monitoring or identity protection Billing dispute
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SCORE, AS MY OUTSTANDING DEBT TO MY AVAILABLE DEBT RATIO, HAD

ONLY CHANGED FROM 26 % TO 30 %. AND THAT SHOULD NOT HAVE

AFFECTED MY SCORE SO DRASTICALY. THAY COULD NOT GIVE ME AN

ANSWER AND WOULD NOT ALLOW ME TO OPEN A DISPUTE. ANY

ASSISTANCE YOU MAY BE ABLE TO HELP ME RESOLVE THIS ISSUE IS

GREATLY APPRECIATED. I HAVE WORKED VERY HARD TO GET MY SCORE

AS HIGH AS POSSIBLE AND AT ONE POINT HAD 89 % OF MY AVAILABLE

CREDIT OUTSTANDING AND HAD THE SAME SCORE AS I CURRENTLY

HAVE. MY AVAILABLE CREDIT IS {$9100.00} AND MY CURRENT

OUTSTANDING DEBT IS {$2500.00} MY EMAIL ADDRESS TO RESPOND TO

THIS COMPLAINT IS REGARDS, XXXX

My son went online to order a free credit report. the website offered a FICO score

for {$1.00}, so I offered to pay for the FICO score, and input my credit card

information. Unbeknownst to me Experian now had my credit card information and

proceeded to enroll my son in a credit monitoring monthly service for $

XXXX/month. I did not select a box, or approve of this charge to my credit card.

Experian is using FCRA and FACT ACT for their financial benefit. If you go online

and search if others are having this same issue, under the Consumer Affairs

website, you will find a lot of complaints about the same scam, but people do n't

follow-up on it - they just pay for the fraudulent charge, and have it cancelled. I

would like the CFPB to investigate these tactics, and ensure that the free credit

report that the FACT ACT guarantees is not exploiting consumers.

To manage this situation, for the XX/XX/XXXX charge, I disputed the charge with

my credit company, which took several weeks and extended efforts on my part.

The credit card company closed down my credit card, and issued a new account

number because Experian now had my credit information. Before they could close

out the account, Experian charged me for a XX/XX/XXXX {$21.00}, which I am
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian IA 503XX Web
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Consent provided 03/14/2016 Closed with monetary relief Yes No
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1830551
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03/15/2016 Credit reporting
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Incorrect information on credit report Personal information
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now disputing with Experian once I get my old credit card account number from

XXXX. I want Experian to provide me restitution for the time and efforts I have had

to put into this situation - restituting consumers for time and effort my cause them

to manage their business with integrity.

It appears I am unable to have an address I 've never been to removed from my

credit report without an attorney 's help for recourse. I 've hit a brick wall.

XX/XX/XXXX-Disputed a reported address I 've never lived in nor even know

where it is in the area.

A written notice was sent XXXX # XXXX XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX with all requested supporting/identifying documents. Included was detailed

information relative to why & how it is NOT my data.

Experian refused to allow it as a dispute and uploading any supporting document

in PDF format was unfruitful. It may be the XXXX format that I will check. Four

attempts in two days without success.starting XXXX/XXXX/XXXX &

XXXX/XXXX/XXXX, however, they already have the original supporting document

sent in XXXX XXXX.

Below is a cope/paste of their screen message to me : We 're sorry. We were

unable to honor your request Sending us your information To submit your request

by mail, please send your documents along with XXXX copy of a government

issued identification card, such as a driver 's license, state or military ID card, etc.,

XXXX copy of a utility bill, bank or insurance statement, etc., and a copy of your

Social Security card or another document that displays your Social Security

number. Make sure that each copy is legible, displays your name and current

mailing address, and the date of issue ( statement dates must be recent ). We are

unable to accept credit card statements, voided checks, lease agreements,

magazine subscriptions or postal service forwarding orders as proof. To protect

your personal identification information, Experian does not return correspondence
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian CA 945XX Web Older American
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Consent provided 03/15/2016 Closed with explanation Yes No
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1831683
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03/12/2016 Credit reporting

04/28/2016 Credit reporting

04/21/2016 Credit reporting

04/07/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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sent to us. Send copies of any documents you wish to provide to us and always

retain your original documents. Be advised that written information or documents

you provide with respect to your disputes may be shared with any and all creditors

with which you are disputing.

Mail this form to : Experian XXXX XXXX XXXX XXXX, TX XXXX Your

identification information ___________name Social Security Number : XXXX

Address Report number : XXXX What is my recourse?

I have disputed the XXXX XXXX XXXX on all XXXX of my credit reports, since

they were included in my Chapter XXXX Bankruptcy, and the Credit Union refuses

to acknowledge that my account should be removed from my report ( It has been

over 7 years ). Experian is the only bureau to refuse to remove it until 2018. ALL

proof of my bankruptcy has been removed, but they said they would not remove it.

I was warned by my attorney that the XXXX XXXX XXXX would deliberately

attempt to create issues for those who have had to declare bankruptcy.

Unfortunately he was correct. I have spent months cleaning up the discrepancies

caused by the Credit Union, with only XXXX issue not fixed ; Experian 's report.

Can you please ask Experian to co-operate and remove all the derogatory

information from my report? I have been current on all my accounts for over 7

years now, and I very much would like to clean up my credit totally and move

forward with our lives, financially. Thank you very much.

I see XXXX hard Inquires on my report that I didnt file for some are from states ive

never lived in and or even visted

Inaccurate information on my credit file. Account discharged in ChXXXX

Transunion did investigate, but they still are reporting XXXX late payments on my

XXXX XXXX XXXX XXXX Account. These late pays are a mistake and I have the

letter from the company stating such. I need this removed from all of my credit
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 10175 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian VA 229XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

TransUnion Intermediate Holdings, Inc. CA 957XX Web

TransUnion Intermediate Holdings, Inc. AZ 850XX Web
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Consent provided 03/12/2016 Closed with explanation Yes No

Consent provided 04/28/2016 Closed with explanation Yes No

Consent provided 04/21/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No
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1829495

1898777

1890723

1869727
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03/09/2016 Credit reporting

04/18/2016 Credit reporting

03/12/2016 Credit reporting

03/30/2016 Credit reporting

Page 10179 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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reports as I paid on time as agreed. Thanks so much for your help!

i have not applied or have applied for any loans since XXXX i tried to correct this

last month with XXXX and transunion transunion failed to invesgaite to the fact this

account dated back to 2005 it is the same with XXXX transunion file # XXXX

XXXX XXXX XXXX XXXX XXXX - XXXX XXXX coast XXXX XXXX XXXX XXXX

XXXX XXXX. XXXX XXXX XXXXhave not opened any accounts since 2005 when

i lost my home and everything it looks like they sell debt to a different company

and take that date iftransunion done there job they would have seen this instead

they are bias and dont go by the law XXXX included

Contacted Collection Agency Was Told To File Complaint With Credit Reporting

Agency. Filed Complaint.Was told It was Mine No documentation Contacted XXXX

XXXX Wanted Me to furnish State ID and SS Card This is fraud Did Not feel

comfortable Sending Personal Information to them.

I disputed my navient student loan for a Balance of {$37000.00} with Experian and

it was updated incorrectly as all of my navient student loans were just included in a

direct consolidation loan from XXXX. This account has been paid in full and closed

and by it continuing to report is affecting my debet to income ration by XXXX.

Transunion is continuing to use false reporting from XXXX after being shown

documented proof of XXXX 's negligence. I submitted proof to Transunion in the

form of copies of US Mail Certified delivery and direct complaint to XXXX for

reporting false information to credit bureaus which Transunion admitted receiving

XXXX/XXXX/XXXX. The later complaint to Transunion and earlier complain to

XXXX specified false information is of a four-month period of delinquencies

beginning XXXX XXXX and ending XXXX XXXX when in fact the student loan was

in deferment and never late. Within the submission to Transunion, I certified that

XXXX had not responded to me within the required 30 days after XXXX 's proof of

receipt XXXX/XXXX/XXXX. Transunion then ignored this documentary evidence
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 321XX Web

Experian PA 164XX Web

Experian NH 030XX Web

TransUnion Intermediate Holdings, Inc. CO 800XX Web
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Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with explanation Yes No

Consent provided 03/13/2016 Closed with non-monetary relief Yes No

Consent provided 03/30/2016 Closed with non-monetary relief Yes No
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1823778

1884564

1829413

1857533
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04/19/2016 Credit reporting
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Incorrect information on credit report Account status
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receipt XXXX/XXXX/XXXX. Transunion then ignored this documentary evidence

and used the repeated false electronic reporting from XXXX to " verify '' the false

information in their Transunion XXXX/XXXX/XXXX report update. Transunion

failed to remove false reporting upon receipt of actual documented evidence. In a

XXXX XXXX/XXXX/XXXX phone call to Transunion on the matter, a Transunion

supervisor confirmed that Transunion is using an electronic " update '' from XXXX

as verification and ignored documentary evidence from me that they admitted

receiving XXXX/XXXX/XXXX. This Transunion XXXX went on to say there was no

requirement in the FCRA for the original creditor to respond to the debtor [ sic ],

and that the electronic verification Transunion received on XXXX/XXXX/XXXX was

all Transunion needed to " verify '' the false information. I believe this is a violation

of the FCRA because the XXXX/XXXX/XXXX " update '' from Navient does not

contain any documentary evidence that Transunion or XXXX has or can provide to

me, and XXXX/XXXX/XXXX is almost a full month beyond the FCRA 30 day

required time period for a response from the XXXX/XXXX/XXXX receipt of certified

notice of dispute.

I closed my account with XXXX. They have sent me bills in the mail that only show

the total amount owed but not what the charges are for. My husband and I have

attempted to call them multiple times as well as stop into the store to understand

these charges. We were only hold for extremely long periods of time with no-one

picking up the phone. In the last few days their collection agency XXXX XXXX

XXXX XXXX contacted me and asked if there was anything they could do to help

resolve this debt. I let them know that I wanted a bill noted as final that showed

what the charges were for. They agreed to this and today all I received from them

was another bill that just showed the balance due ( not what it was for ) plus a

collection charge. To make matters worse I noticed that my credit score dropped

significantly yesterday so I pulled my credit report. I have NEVER had a late
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian IA 502XX Web
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Consent provided 04/19/2016 Closed with non-monetary relief Yes No
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03/24/2016 Credit reporting

03/15/2016 Credit reporting

03/26/2016 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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charge on my credit report in the 20+ years I have been an adult. XXXX reported

my account as deliquent. I contacted our local non profit credit counseling agency

and they suggested I first try to work with XXXX to get a final copy of the bill and

also to get it removed from my credit report since they have not provided me with

adequate information to understand the charges. I spent over 30 minutes on the

phone today with them and took detailed notes. They said that they would send

me the bill as I requested ( " now '' ) but that once it went to their collection agency

I would have to wait 7 years for the negative information to go away. I contested

this verbally on the phone as I was never given the proper information to

understand what the bill was for. I asked to speak to a supervisor and was put on

hold. I waited a few minutes and they said they were connecting me to a

supervisor now that would help me - no-one had picked up 7 minutes later when I

finally gave up and hung up. I would like to understand what I need to do to get

this negative information removed from my credit report. I have absolutely no

problem paying a {$99.00} charge if it is valid but I have a significant problem with

XXXX not providing me the information to know whether it is valid. I also have

major issues with being on hold multiple times to get this information without them

picking up the phone. I am hoping that you can help resolve this for me. Thank you

in advance for your assistance.

I disputed items with Trans Union on XXXX/XXXX/16 and they have not

responded to an inquiries of mine since that time. I am aware that they have 30

days to respond to me per FCRA. They have not sent me anything.

Experian is ignoring my numerous requests to investigate, verify and remove

accounts from my credit report that do not belong to me.

I sent the following things to Transunion and they have yet to investigate the items

properly or send me their verification methods on each account. XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX/XXXX/XXXX TransUnion
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. UT 847XX Web

Experian ID 837XX Web

TransUnion Intermediate Holdings, Inc. SC 290XX Web Servicemember
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Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/26/2016 Closed with explanation Yes No

Page 10198 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1849167

1833600

1851175

Page 10199 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10200 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10201 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX. XXXX XXXX XXXX, XXXX XXXX XXXX/XXXX/XXXX XXXX : Additional

Dispute Letter ATTN Whom it may concern, Having to contact you guys again is

such a load of XXXX.

What came of the last request I sent you?

I want documentation of it.

FYI : I am writing this in compliance with the The Fair Credit Reporting Act,

Section 611, part B, subsection ( iii ) 611. Procedure in case of disputed accuracy [

15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or in addition to, the notice under

subparagraph ( A ), a consumer reporting agency shall provide to a consumer in

writing before the expiration of the 5-day period referred to in subparagraph ( A ) ( i

) a statement that the reinvestigation is completed ; ( ii ) a consumer report that is

based upon the consumer 's file as that file is revised as a result of the

reinvestigation ; ( iii ) a notice that, if requested by the consumer, a description of

the procedure used to determine the accuracy and completeness of the

information shall be provided to the consumer by the agency, including the

business name and address of any furnisher of information contacted in

connection with such information and the telephone number of such furnisher, if

reasonably available ; a. Who did you speak to?

b. On what date?

c. How long was the conversation?

d. What was their position?
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04/20/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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could not get reports
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian TX 774XX Web
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Consent provided 04/20/2016 Closed with non-monetary relief Yes No
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04/22/2016 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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A original debt when into collections from XXXX XXXX XXXX, for {$790.00}. The

collection agency is known as XXXX. After working with XXXX XXXX XXXX

financial aid department the hospital requested that the bill be removed from

XXXX because I qualified for financial aid which cleared the debt. I was then sent

a letter dated XXXX XXXX, XXXX stating XXXX XXXX XXXX ceased all collection

efforts through XXXX. From XXXX XXXX I have contacted XXXX because the

debt was still appearing on my credit report. I was informed by XXXX employees

that their agency does not have any open account in my name. I then informed

XXXX employees that I disputed the debt but Transunion stated that someone at

XXXX sent a XXXX word response stating the account is still open for collections.

The XXXX employee told me that is impossible for anyone in their agency to send

a response for a debt that they do not have in their system. I was then informed

that agency sent letters to each credit reporting agency requesting deletion of the

debt. XXXX sent multiple letters as well as submitting documents through a

program apparently called XXXX to Transunion credit reporting agency. I

attempted multiple time to have the debt removed by filing dispute through

Transunion, and each dispute was returned stating that the debt was to remain as

an open collection. I disputed the debt 5 times before XXXX XXXX reported that

they will no longer accept any dispute for that particular debt.

I contacted XXXX collection agency multiple times to be informed that their agency

has sent multiple responses to have the debt deleted. I then contacted XXXX to

have a supervisor contact Transunion to see why the credit reporting agency

refuses to remove the collection. On XXXX XXXX, XXXX I was informed by XXXX

that one of their supervisors had spoken to the marketing department at

Transunion and was informed that the debt would be removed in 3 to 5 business

days. As of XXXX XXXX, XXXX the debt still remains on my credit report as an

open collection causing unnecessary damage. I have contacted Transunion in
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. WA 985XX Web
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Consent provided 04/22/2016 Closed with explanation Yes No
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04/24/2016 Credit reporting

03/15/2016 Credit reporting

04/19/2016 Credit reporting

03/15/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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regards to the deleting the debt and was informed that they refuse to delete the

debt and that they will be keeping the debt open until XXXX. I have personally sent

a letter to Transunion asking the debt be deleted from credit report as well as a

copy of the letter sent to me from XXXX stating the debt of {$790.00} was to be

deleted. Transunion denied receiving the letter and still refuses to delete the debt.

Can someone please help me, If someone needs to confirm what I am saying they

can contact XXXX at XXXX my case reference number is XXXX.

Equifax is ignoring my numerous requests to investigate and remove accounts

from my credit report that do not belong to me.

I have XXXX accounts that are reporting incorrectly I have disputed several times

and experian refuses to investigate Account XXXX XXXX XXXX account is

reporting incorrectly Account XXXX XXXX XXXX account is reporting incorrectly

I used Equifax to get my free credit report. When doing so I noticed that there was

some sort of bill that I owed to XXXX. I called them about it to see if I had a

remaining balance with them. They checked their system and did not find any kind

of balance that I supposedly owed. XXXX gave me the direct line for citations so I

could call to see if I owed a balance with them. They checked their system and did

not find an unpaid bill.

I am not too sure how to go about getting this off my credit report since I do not

owe anything and it is hurting my credit. Please contact me at XXXX.

Thank you, XXXX XXXX

I have paid off my XXXX XXXX consumer loan accounts, XXXX and XXXX. It 's

been over 5 months ( XXXX ) and 2 months ( XXXX and XXXX ) and the credit

bureau still shows a balance. The creditor has sent me letters stating that all

accounts have been paid in full but the credit bureau still decides to report
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax NM 875XX Web

Experian NY 103XX Web

Equifax RI 028XX Web

Experian TX 750XX Web
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Consent provided 04/25/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with non-monetary relief Yes No
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1833106

Page 10227 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2016 Credit reporting

04/27/2016 Credit reporting

03/11/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation Problem with statement of dispute
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inaccurately. I want to sue this company and seek damages.

Please help me anyway that you can to bring this criminal company to justice.

The bureau is reporting false information on my behalf regarding my personal

information, as well as false accounts that are not even mine and I have no

knowledge of. I would like these accounts removed from my file as its is hindering

me from utilizing my true credit.

Dear CFPB, This is my second time submitting this information. After about 7

months of dealing with ID theft I had requested removal of the fraud alert on the

Equifax file and enclosed all the required documents, which Equifax indicated

were needed as described in their original correspondence with me when the alert

was put on the file. I received an acknowledgment in the mail but they left the

fraud alert which is exactly opposite to that which I had legally request. I 'm

attaching the documents which were provided and request for the fourth time that

they remove the alert. Do I need to ask a federal judge to make them listen?

Equifax 's policy of removing positive standing closed accounts is based upon "

Item As of Date Reported '' ( Reported Update Date ). This has caused numerous

accounts of mine closed 10 years ago, to continue on my report because the

account details have still updated, in some instances, to recent dates and/or dates

of 5 years ago on an account/s paid and closed 10+ years ago..

Also, an account closed approx 10 years ago, has been re-updated to current year

2016, due to a recent investigation, now causing it to remain another 10 years, per

Equifax Reported Update Date " Item As Of Date Reported '' timeframe re removal

of account.

I feel this is unfair to myself and other consumers because it is cause for a
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 770XX Web

Equifax CA 907XX Web

Equifax CA 959XX Web
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Consent provided 04/23/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 03/13/2016 Closed with explanation Yes Yes
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detrimental credit rating based on accounts that may be XXXX to XXXX XXXX

XXXX. This also causes a consumer to have a lower credit score, and is not a

consistent standard of credit monitoring since other reporting agencies remove

positive closed accounts based on the Closed or Last Activity Date. Equifax

informed me to ask the creditor to remove the account. XXXX creditor did,

however others have given me a run around to various contact persons because

they can not find my past account in their system.

Asking Equifax to investigate so I could get the extremely outdated positive

account removed, re-updated the " Item As Of Date Reported '' Status Date which

is why it and other closed accounts will remain another 10 years. This is unfair

practice on the part of Equifax.

Equifax should be held accountable to begin acting in a Good Faith effort of acting

as a responsible and professional, consumer friendly outfit by utilizing the Last

Activity or Closed Date of credit accouns, for their proper updating purposes of

positively closed credit accounts.

Again, my account/s of 10 years ago that are remaining on my Equifax report were

good standing closed accounts. The potential of them remaining for XXXX to 20

years past the closed or last activity date is unfair and simply put, mean.

Please assist consumers in acquiring a Fair Practice standard for Equifax to

utilize, re removal of positive / outdated credit accounts from Equifax consumer

credit reports. Equifax presents a bias of negativity toward consumers by utilizing

their " Item As Of Date Reported '' method for removal of positive and extremely

outdated credit accouns. This method is unfair and not ethical. Their methods
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06/13/2016 Credit reporting
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Incorrect information on credit report Account status
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serve as detrimental to consumers.

Additionally, XXXX my former negative accounts was not removed after 7 years,

due to their unfair removal methods. Because of the acquired updated reporting

data obtained by Equifax , the negative standing date of 7 years dropped of the

account records, but the account itself updated in Equifax records, causing the "

Item As Of Date Reported '' Date to Update beyond the 7 year date that the

account was supposed to be removed from my Equifax report by Equifax.

This account remains unfairly on my Equifax report with XXXX other accounts that

have been closed for approx XXXX11+ years and in good standing. But since

Equifax has updated " Item as of Date Reported '' Dates, the accounts may never

remove because Equifax could continue to request updated details for the

accounts and that is unfair and unprofessional practice on the part of Equifax.

Please investigate Equifax and hold them accountable to conduct business fairly

toward myself and other consumers. Thank you.

XXXX XXXX sent me a letter on XXXX XXXX, XXXX indicating that the XXXX

reporting agencies would correct the delinquency errors on credit reports. An

automatic stay had been issued on XXXX/XXXX/XXXX and XXXX mistakenly

placed a delinquency on my report on XXXX. XXXX and XXXX corrected the error,

but Transunion continues to list the loan as an adverse account. I disputed the

account and uploaded a copy of XXXX letter ( attached ), Transunion removed the

delinquency date of XXXX, updated my report to indicate I disputed the

delinquency, listed the loan under adverse accounts, and will not remove the

account until XXXX. Transunion has flagrantly ignored the directive from XXXX

XXXX for almost 2 years.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. IL 603XX Web
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Consent provided 06/13/2016 Closed with non-monetary relief Yes Yes
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1965672
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05/08/2016 Credit reporting

04/26/2016 Credit reporting

04/26/2016 Credit reporting

03/31/2016 Credit reporting

03/15/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Credit reporting company's investigation Problem with statement of dispute
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There is ID theft and discrimination. The company is unknown. I would cope up

with the steps and procedures which the cfpb is going to take as long as it is

required. Protection of credit discrimination must not have worked like that

anyway.

Transunion fail to delete wrong information on report.

Demanding a Credit Bureau InvestigateTo Whom It May Concern : I recently

submitted a request for investigation of the following Acct Numbers : OHIO DEPT

OF HUMAN SERVICES XXXX OHIO DEPT OF HUMAN SERVICES XXXX OHIO

DEPT OF HUMAN SERVICES XXXX OHIO DEPT OF HUMAN SERVICES XXXX

These XXXX accounts are in dispute with the original creditor error please delete

accounts.

All of these accounts which you DECLINED. I sent info for EQUIFAX or agent of

EQUIFAX to carry out a reasonable investigation of my dispute, since it was never

done please investigate this account thoroughly.

Hi. Sadly- my house was illegally forclosed on in 2010. We were made to file

bankruptcy.

I should not have to suffer because XXXX XXXX stole my house. Can you please

help me take XXXX XXXX off my credit report and my bankruptcy?

.... The very least that could have been done when they were n't made to follow

through with the indepent forclosure review.

On XXXX/XXXX/XXXX I received an email from Experian regarding an update on

my credit report. I 've noticed a XXXX XXXX account was still on my report

effecting my credit score. I have disputed my fraudulent account with XXXX XXXX

on XXXX/XXXX/XXXX and sent XXXX XXXX most of my personal documents

such as my current California driver license, my Social Security card, my XXXX

XXXX Police report and my XXXX XXXX County work ID. XXXX XXXX sent me a
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. VA 245XX Web

TransUnion Intermediate Holdings, Inc. TX 785XX Web

Equifax OH 432XX Web

Equifax MA 023XX Web

Experian CA 951XX Web
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Consent provided 06/21/2016 Closed with explanation Yes Yes

Consent provided 04/26/2016 Closed with explanation Yes No

Consent provided 04/26/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with non-monetary relief Yes No

Consent provided 03/15/2016 Closed with non-monetary relief Yes No
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1915100

1896659

1897946

1857432

1832696
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letter dated on XXXX XXXX, XXXX stated that it will remove my fraudulent

account within 45 days. I checked with XXXX credit bureau and noticed there was

XXXX XXXX XXXX account on my credit report. Why is Experian still refused to

remove my fraudulent XXXX XXXX account on my credit report? Experian stated

that it contacted the " data furnisher '' and found out that I filed a " credit card lost

or stolen '' in my report. This is an absolutely XXXX false statement by Experian or

the " data furnisher. '' I would like to know which " data furnisher '' made this claim

and with a written proof of documentation in order to verify the authenticity. I would

like for Experian to send me the name of the " data furnisher '' and send it to my

house so that I can contact the " data furnisher '' myself in order to conduct my

investigation or have my lawyer conduct the investigation in a court of law. The

only thing I claimed was that I was a victim of Identity Theft and that my identity

was stolen. I sent out most of the merchants a XXXX XXXX Police report, my

current California driver license, my Social Security card, my DMV bill, my property

tax bill and/or my XXXX XXXX XXXX work ID in order to prove my identity. I have

NEVER filed a credit card lost or stolen in my entire life. I just wish Experian would

get its fact straight before it made this claim accusing me of something I have

NEVER done in my entire life. I paid ALL my bills on time throughout my entire life

and obey the law. Experian should conduct a thorough investigation before it

accused me of something that I did NOT do in my entire life. I have ALWAYS paid

ALL my credit card bills on time without penalties throughout my entire life. I

owned a townhouse since XXXX because of my excellent credit score of XXXX

points. I was approved of my refinanced last year on XXXX XXXX regarding my

townhouse because of my excellent credit score. Experian has ruined my life, my

excellent credit score of XXXX points and still refused to assist me. Experian

accused me of filing a false credit card lost or stolen. I have NEVER filed a false

credit card lost or stolen in my entire life. There are XXXX things in my report
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03/11/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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Where to begin, stuff with Equinox just keeps getting worse. After pulling todays

report, Equifax has broken the law so horribly I seriously pray the CFPB sues

them. They have done the most nonsensical and illegal activity one can imagine

and I am glad I have proof.

They had received my ID Theft report, Police Report and all originals when my

SSN was first stolen and misused in XX/XX/XXXX. They hesitated but none the

less blocked XXXX Fraud Student Loans, Inquires that I never applied for, and

other accounts. Ironically a XX/XX/XXXX closed XX/XX/XXXX XXXX XXXX XXXX

account that was Paid on time and in good standing they deleted purposely as the

facts and reports i attach will prove. None the less the reports are so filled with

inconsistencies like fraudulent addresses, accounts, and timelines that make

absolutely no sense. They EVEN REMOVED MY FREEZE THAT I AM ENTITLED

TO UNDER STATE LAW. ONCE A CONSUMER SENDS A COPY OF HIS OR

HER ID THEFT REPORT AND POLICE REPORT IT IS REQUIRED THEY DO

SO. Now I have a plethora of reinserted ( and never told why or how they came to

that idiotic position ) accounts, inquires, and as a form of retribution XXXX positive

never disputed old but not beyond the SOL accounts DELETED. Please look

closely at the evidence I upload, and the corresponding dates, you will quickly see

NONE OF IT MAKES SENSE NOR ADDS UP. EQUIFAX IS IN CLEAR

VIOLATION OF FACTA AND FEDERAL LAW.
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Equifax TX 782XX Web
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Consent provided 03/11/2016 Closed with explanation Yes Yes
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1825562
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04/11/2016 Credit reporting

03/15/2016 Credit reporting

04/27/2016 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Credit monitoring or identity protection Problem cancelling or closing account
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In XX/XX/XXXX we bought a new vehicle from a car dealership whom bought the

previous vehicle financed by XXXX XXXX XXXX. The dealership sent the total

payoff to XXXX XXXX XXXX before the 30 day mark. We noticed the inaccuracy

immediately and informed this credit bureau. The creditor stated that they do not

see where they reported it this way. XXXX instantly took it off after contacting the

creditor.

This CRA sent us investigation results stating that they verified the status. How is

this possible? On my credit report ( which is attached ) under the STATUS it is

reporting LATE and 30 days past due. This CRA is reporting inaccurate

information and lying to consumers to save money by not fully doing their job to

investigate inaccurate information for consumers.

This inaccuracy is keeping us from getting approved for a new home and causing

us financial damage and emotion duress.

Please help us take action against this company, thank you for publishing tips on

hiring legal counsel to help file a lawsuit.

Thank you, XXXX XXXX

Did not investigate and report properly, I have been disputing this file/account for 6

months. Reporting high balance at {$3800.00} Reporting Recent balance at

{$3900.00} how can the recent balance be more than the high balance.

where is the last payment made reported?

1st date of delinquency 1st major time of delinquency

I had an account listed on my credit report as not being paid for a radiology group.

I just found out that the bill was paid in XXXX and it should not have been on my
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 775XX Web

Experian NJ 088XX Web

TransUnion Intermediate Holdings, Inc. AL 350XX Web
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Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes No
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1872472

1833703

1898631
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03/16/2016 Credit reporting

04/27/2016 Credit reporting

03/21/2016 Credit reporting

03/17/2016 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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credit report as unpaid. The XXXX XXXX called the credit bureau in regards to this

account having already been reported as paid and to take the charge off. I believe

this has caused me to incur higher interest rates than if it had not been on my

credit report. How can I go about changing this to look like it was n't just paid but

should have never been on the report to begin with?

I disputed items on my Experian credit report, but was told that the request would

not be honored because it did not look right. Experian sent me the notice with one

side of the document left blank. I made another dispute attaching their document

to it and requesting a free copy of my credit report. They advised me to go online

to make the request. I informed them that by law they have to honor my dispute

and send me a copy of my credit report.

Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec. 809 ( b )

Transunion is reporting a collection for XXXX XXXX XXXX. There has been no

attempt to validate this debt, therefore it should not be reported.

I 'm submitting a complaint against all XXXX bureaus ( individually ) due to the

failure to investigate and process my disputes. I have notified them that the

information that they are reporting on my file is not correct and I have yet to see

more than XXXX updates in the past 5 months. This is absolutely ridiculous and

they are a farce of a company just pulling in money for reporting inaccurate

information. I require a full investigation and for the information that I have

disputed with them to be processed, updated or removed within the 30 day time

period or I will have no choice but to make a complaint with the Texas Attorney

General as well as make a press release that details how they have failed to

investigate my disputes.

I have tried to get my free annual credit report I think my identity has been stolen
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MD 207XX Web

TransUnion Intermediate Holdings, Inc. CA 923XX Web

Equifax TX 760XX Web

Experian SC 296XX Web
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Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes No

Page 10282 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1833506

1898419

1842304

1837059
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04/27/2016 Credit reporting

04/27/2016 Credit reporting

06/04/2016 Credit reporting

04/22/2016 Credit reporting

Page 10284 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute
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Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec. 809 ( b )

Transunion is reporting a collection for XXXX XXXX XXXX. There has been no

attempt to validate this debt, therefore it should not be reported.

Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec. 809 ( b )

XXXX is reporting a collection for XXXX XXXX XXXX. There has been no attempt

to validate this debt, therefore it should not be reported.

I went online to the site where you order your free yearly credit reports, as required

by law. Both XXXX and XXXX complied immediately online with no problems.

Experian, however, did not, and has yet to provide my yearly credit report.

Additionally, I have gotten at least XXXX negative credit rejections within the past

4-6 weeks, all based on information provided by " Experian '', of course, so I can

not even see what they are reporting. This is unfair, and they should have to

comply the same as XXXX and XXXX. Please help me get my credit report from

Experian.

Thank you for your anticipated assistance, Sincerely, XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, XXXX XXXX I

'm writing in regards to XXXX XXXX XXXX at XXXX XXXX XXXX in XXXX, XXXX.

My son left the apartment in XXXX, XXXX. Working with XXXX . XXXX XXXX,

Senior Leasing Consultant, at the time, they agreed the apartment complex would

keep his deposit and the rent for XX/XX/XXXX in return for letting him leave the

apartment at the time. My son did not get anything in writing from XXXX XXXX as

he trusted her to keep her word.

Now I understand there is a notation on mine and his credit report that an amount

is owing to the apartment complex due to his leaving prior to the end of the lease.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. CA 923XX Web

Equifax CA 923XX Web

Experian FL 339XX Web Older American

Experian MI 483XX Web
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Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 06/04/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/22/2016 Closed with explanation Yes No
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1898246

1900212

1954455

1892816
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03/16/2016 Credit reporting

04/17/2016 Credit reporting

04/19/2016 Credit reporting

05/26/2016 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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I know XXXX XXXX was sold to other owners who put the bad debt on our credit

reports.

I would like this matter cleared up very quickly.

I can be reached at XXXX during the day or at XXXX after XXXX XXXX here in

XXXX.

Equifax is allowing unauthorized inquiries of my personal credit information.

My ex-husband XXXX XXXX him and his new wife took my social security and had

all my info and opened accounts and used my name for different things she also

worked under my name at a XXXX in XXXX Utah where they grabbed most of the

accounts

XXXX XXXX XXXX has send for collection the amount of {$78.00} under my

name. this account in question has been reported six time on all credit bureaus

from XXXX to XXXX, XXXX under XXXX XXXX XXXX ( collection agency ).

After I learned about it, I called XXXX XXXX XXXX ( about a month ago ) and they

agreed to correct this issue as it was wrongly reported and set in collection by

them? ( the account was paid in full and on time every time ) this morning

XXXX/XXXX/2016 I had to call again because as I mention this still being reported

and affecting my score.

Now they tell me that it would take another 30 days before anything will be done?

Why and what is it about XXXX XXXX XXXX that they can just followed through on

matters like this one?

I would like to have this information cleared from my report ASAP please.

In XXXX, I terminated my agreement with XXXX, after switching to XXXX XXXX,

and returned the converter box. XXXX claimed I never returned it, and demanded

payment, which I refused to make. XXXX then reported me to a collection agency,
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. UT 841XX Web

Experian NC 282XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TX 770XX Web Older American
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Consent provided 03/16/2016 Closed with explanation Yes Yes

Consent provided 04/20/2016 Closed with explanation Yes No

Consent provided 04/22/2016 Closed with non-monetary relief Yes No

Consent provided 05/26/2016 Closed with explanation Yes Yes
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1835824

1883088

1886730

1943512
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04/01/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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payment, which I refused to make. XXXX then reported me to a collection agency,

XXXX, which reported me to all XXXX credit bureaus. I had a house fire which

destroyed my receipt for returning the converter box, so I decided to wait 7 years

for it to fall off my report instead of paying what I did not owe. In XX/XX/XXXX,

Stellar Recovery re-aged the information, and it is still on my credit report. I filed

disputes with all XXXX credit reporting agencies about 2 months ago. XXXX and

XXXX removed the item from my credit report. Transunion, however, kept it on my

report, noting that I am disputing the information, but that it meets FCRA

requirements. What I am looking for here is twofold. 1 ) To have this information,

which has been falsified, removed from my report, and 2 ) For whoever is

responsible for falsifying the information to face sanctions, including criminal

penalties, if applicable.

I am the sole owner of a XXXX that has been in business 36 years. Equifax

Commercial Solutions continues to provide inaccurate credit reports to potential

creditors. Worse yet, they refuse to tell me what companies are providing negative

reports - they simply say things like " Business Lease '' or " Trade Account '' or "

Commercial card ''.

I have repeatedly requested that Equifax tell me who the creditors/vendors are so

that I can confirm that these are my accounts. However, they refuse to do so.

Attached is a copy of their most recent response which states that they will not

identify the reporting companies. Therefore, reporting companies can continue to

provide incorrect information and I can not find out who is making these incorrect

statements in order to get them corrected.

Meanwhile, Equifax Commercial Solutions is providing a false picture to my

potential creditors and damaging my opportunity to establish accounts.

Before submitting this report we called CFPB and were assured this request can

be dealt with by CFPB.
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Equifax VA 223XX Web Older American
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Consent provided 04/02/2016 Closed with explanation Yes No
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04/07/2016 Credit reporting
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Incorrect information on credit report Account status
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The following key documents are attached : XXXX XXXX, XXXX - my first letter to

Equifax Information Services informing them there are errors in the credit report

and requesting they correct the errors.

XXXX XXXX, XXXX - my second letter with a list of discrepancies and a request

they correct the report.

XXXX XXXX, XXXX - my third letter detailing continuing errors in updated

information they sent me on XXXX XXXX.

XXXX XXXX, XXXX - my fourth letter listing the remaining XXXX accounts that are

still in error and requested name of the party making the report so that I could get

it corrected. A dispute form was included for each account.

XXXX XXXX, XXXX - my fifth letter requesting a response to my XXXX XXXX

letter.

XXXX XXXX, XXXX - an email I received from Equifax stating that they will not tell

me what companies are submitting the incorrect reports for which I have filed

dispute forms. The data I receive simply says " Trade account '' or " Business

lease '' or " Commercial card. " This leaves me with no way to get the

misinformation corrected.

Fair resolution : Equifax Commercial Information Solutions immediately provide

with the name of the creditor and contact information for each of the remaining

XXXX unidentifiable accounts on the credit. report. Also, provide me with a specific

person in Equifax whom I can contact for follow-up.

I will attempt to confirm that each of these accounts is indeed mine and that the

information is accurate. Upon receiving such verification or correction, I will notify

the person Equifax Commercial Solutions has designated as the contact.

Immediate action by Equifax Commercial Solutions to correct the report and

promptly provide me a full copy of the corrected report at no charge.

Please see the attached documents. I am requesting that these items be removed

Page 10307 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

Page 10308 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. CA 913XX Web
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Consent provided 04/07/2016 Closed with non-monetary relief Yes No
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1869832
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04/19/2016 Credit reporting

04/27/2016 Credit reporting

03/31/2016 Credit reporting

03/29/2016 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation No notice of investigation status/result

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record
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from my credit report as they are a part of a pending litigation, which I do not wish

to involve additional parties in for willful non-compliance.

On XXXX XXXX, 2016 I was informed that TransUnion investigated my complaint

regarding a disputed debt that I had no personal knowledge or any information

from any source regarding the alleged debt. I contacted TransUnion on XXXX

XXXX, 2016 and was given to a representative in XXXX who kept on stating that

TransUnion did a proper investigation that substantiated that the debt was valid. I

said that no one contacted me and showed me any documents that supported this

unknown debt. The representative indicated that TransUnion had no responsibility

regarding this matter except for contacting the collector. My understanding of the

law is that the credit agencies have a legal responsibility to ensure that no

fraudulent information is provided to the public regarding an individual. This activity

on behalf of TransUnion and the collection agency, XXXX XXXX XXXX XXXX

XXXX MA is against public policy and should be investigated and stopped.

Sincerely, XXXX XXXX XXXX

Equifax refuses to investigate credit inquires I have disputed this with the cfpb

multiple times and no change from Equifax Equifax continues to state that I must

contact the creditor if I disagree with the inquiry but Equifax continues to display

inaccurate info at the expense of my credit score and credit reputation

XXXX XXXX XXXX collection agency is reporting on my Equifax credit report.

They have no legal right to report any derogatory information on any of my credit

reports.

Equifax is inaccurately reporting my Bankruptcy discharge date as

XXXX/XXXX/XXXX, when in fact it was XXXX/XXXX/XXXX eleven years earlier. I

have disputed this information several times and sent supporting documentation to

no response from them. This inaccurate info is causing me difficulty with job

searches and obtaining credit. This is an extreme hardship to me financially and
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provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. OH 441XX Web

Equifax FL 335XX Web

Equifax MD 206XX Web

Equifax IL 606XX Web
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Consent provided 04/19/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with explanation Yes Yes
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1886997

1898323

1858497

1852351
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05/17/2016 Credit reporting
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Incorrect information on credit report Information is not mine
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they refuse to correct it.

In early XXXX after filing my XXXX taxes I contacted via mail from the IRS stating

there is an important matter about my XXXX tax return. I contacted the IRS from

their website just to be safe and spoke to a Representative who stated there was a

return already filed using my SSN and Name. She went on to ask my some

verification questions and indicated this was fraud, the return would not be

processed and for safe measure I should check my Credit Reports to make sure

whoever filed this return with my Name and SSN has not done anything else. After

pulling all XXXX Consumer Reports, I found multiple credit accounts opened with

my name and SSN, mainly credit cards. The accounts opened were credit cards

from XXXX Bank- XXXX, and XXXX Bank XXXX Since I found all these fraudulent

items in XXXX XXXX to current day, I have went through so many letters, calls,

fraud affidavits, and credit disputes through the XXXX agencies. I have been

successful in contacting these Creditors directly, explaining my issue, and being

able to get the items removed after each company did investigations. The only

fraudulent account I am still unable to get removed is the XXXX XXXX Bank Credit

Card. I have contacted them multiple times asking to speak to their Fraud

Department and was told they are unable to transfer me but will mail me

paperwork to fill out to get the item removed. To this day I have not received any

correspondence from them even after several phone calls. I have disputed the

account multiple times through Experian and the other XXXX agencies but when

the results come back, XXXX XXXX states the account belongs to me. I have

mailed them a Fraud Affidavit from the FTC site which they stated they received in

XXXX of XXXX but nothing has been done. I called again today,

XXXX/XXXX/XXXX, I am told the same thing that they are unable to transfer me to

their Fraud Department. The person on the phone stated the account was NEVER

disputed through any credit reporting agency and she can see they did receive my

Page 10321 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian MN 554XX Web
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Consent provided 05/17/2016 Closed with non-monetary relief Yes Yes
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03/30/2016 Credit reporting

04/01/2016 Credit reporting
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Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC
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Fraud Affidavit but can not provide me any other information. I then contacted

Experian right after and spoke to a XXXX, who stated he can see I have disputed

this item numerous times but XXXX XXXX states the account is still mine. I have

also disputed the item with Experian and uploading the affidavit I sent to XXXX but

still I can not get this fraudulent item removed from my credit file. It is very

frustrating because I was able to remove all the other credit accounts from such

big financial institutions after investigations were done and found to be fraud but

can not remove a small credit account from XXXX XXXX. I am out of options or

ideas on how to get this removed just like all the other Fraudulent items.

For My XXXX loan which was declined ( case XXXX ), we applied to XXXX XXXX

for the mortgage. The credit reporting ( XXXX XXXX ) was the same lies from

XXXX, Equifax , and XXXX as with the XXXX reports. I called all the firms after the

XXXX report and they agreed that some of the comments were not true. There

was XXXX delinquent account, not multiple and that XXXX was due to a XXXX bill

sent to my former wife ( over 20 years ago ) at an address I never lived at. I

received the bill 3 mos. later and it was Paid. Too many inquiries were noted,

XXXX by XXXX XXXX and XXXX which I do not have cards. Since 1976, all

accounts paid as agreed and not past dues. Amounts owed on accounts is too

high - not true. XXXX account, not accounts, for one month over the last 3 years -

all bank revolving accounts are paid each month - XXXX balances. Proportion of

balances ( again plural ) to credit limits is too high on bank revolving or other

revolving is simply not true - I outright lie. XXXX XXXX knows me and says these

reports are a small part, especially when my other financial condition is so strong.

These credit reporting services are not being truthful and half truths are lies, not

truths. How many other people who rely on their credit to live, have been unfairly

treated by these firms.

XXXX via XXXX multiple hard inquires to Equifax - XXXX, uthorized hard pulls =
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Equifax TX 770XX Web Older American

Equifax FL 336XX Web

Page 10330 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/01/2016 Closed with explanation Yes Yes
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04/25/2016 Credit reporting

04/25/2016 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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Total of XXXX, XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15,

XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15 XXXX -

MORTGAGE DEPARTMENT : XXXX Creditor Contact Information : XXXX -

MORTGAGE DEPARTMENT XXXX XXXX XXXX XXXX XXXX, TX XXXX XXXX

XXXX - MORTGAGE DEPARTMENT : XXXX XXXX/XXXX/15, XXXX/XXXX/15

Creditor Contact Information : XXXX - MORTGAGE DEPARTMENT XXXX XXXX

XXXX XXXX XXXX, TX XXXX

I have disputed this account multiple times with all the bureaus and XXXX its self. I

have not received any kind of response concerning this account. The account is

reporting as a collection with a balance that is not correct. This account was paid

by another cellular company when I switched out contracts.

Transunion has allowed " XXXX XXXX " in reporting negative and INACCURATE

information on my credit profile from an account of a leasing machine in

XX/XX/XXXX.

This is NOT my account, I NEVER signed for this account. According to XXXX

XXXX, this account was activated in XX/XX/XXXX. I was not an owner of this

business at that time, but purchased the business until XX/XX/XXXX. I have

informed XXXX of this and that this is not my account several times. i sent a

signature affidavit to Transunion as proof along with a fraud complaint. The Illinois

State agency shows i was NOT the owner of this business related to this account

in XX/XX/XXXX. Yet Transunion has continued to report this civil judgment from

Same creditor on my personal profile.

This has significantly damaged my credit profile as well as interfered in business

transactions and growth. It has created a mental and financial hardship.

XXXX is well aware I was not a signor on this account, and so now is Transunion

but have reported negative information on my credit profile anyway. Furthermore it

has come to my attention that XXXX has been the target of many lawsuits due to
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. TX 781XX Web Older American

TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 04/25/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with explanation Yes No
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1894992
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04/19/2016 Credit reporting

04/27/2016 Credit reporting

04/29/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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their unethical practices. Again, XXXX is a company known for illegal, unethical

and fraudulent claims against consumers, and in spite of the evidence being

presented Transunion credit bureau has failed to remove this inaccurate account (

s ) from my credit profile, and i have been disputing this for over a years time now.

ALSO, This company has pulled my credit continuously without my authorization

whatsoever which Transunion has allowed them to do despite my objections. This

has created a hardship for me and has done considerable damage in my life both

XXXX and financially.

probably XXXX 6 years ago the credit bureau said I owed money on a capitol one

credit card. I have never had a capitol one credit card also they said I had a XXXX

credit card which I purchased a computer. I have n't signed up for a credit card

thru XXXX. I have n't had a computer for probably XXXX or 7 years

I have XXXX paid collection accounts on my Transunion report. XXXX regarding

XXXX XXXX XXXX from XXXX XXXX for {$180.00}. I submitted paid receipts to

Transunion and they have not removed it from my report. They sent me a letter

stating the nature of my request was illegible. I followed the Transunion customer

service representatives instructions who I clearly reported the issue to over the

phone and sent them the requested proof by fax. If XXXX removed it because it

was closed why wo n't Transunion?

The second case is a paid in full account with XXXX XXXX XXXX bank ( XXXX )

and their collection agency, XXXX XXXX XXXX , XXXX. The collection agency has

submitted a letter to the credit bureau absolving me of this debt but Transunion still

has not removed the account or reported it paid. I have proof from XXXX XXXX

XXXX , XXXX absolving me of the debt stating it is paid but they still will not

remove it from my credit report.

I tried to get my free credit report online I had to answer questions about stuff that
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Capital One PA 161XX Web

TransUnion Intermediate Holdings, Inc. NY 117XX Web

Equifax LA 701XX Web
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Consent provided 04/21/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 04/29/2016 Closed with explanation Yes No
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1887287

1899859
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04/28/2016 Credit reporting

04/28/2016 Credit reporting

03/16/2016 Credit reporting

04/24/2016 Credit reporting
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Incorrect information on credit report Public record

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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is in my file and only i should know the answer i could n't answer because the

questions were about a mortgage loan and payment I 've never had a mortgage

loan and payment it also asked me about a jewelry card I have a card but not from

the choices

I had a Judgement listed on my credit reports. I settled the Judgement on XXXX. I

tried to dispute the Judgement online to have it removed from my Equifax credit

report. I was not able to do it online, their system could n't find my information. I

was then instructed to fax a copy of my drivers license, credit report, and the

information about my dispute. I faxed them XXXX pages on XXXX. I have had no

response from Equifax and the Judgement remains on my credit report. I would

like to add that I disputed this Judgement online with both XXXX and XXXX and it

was a simple process and took less than a week to remove. With Equifax it has

been 30 days and I ca n't get a response from them.

Equifax failed to Block fraudulent information on my consumer credit report that is

being reported as a result of identity theft. Per XXXX XXXX XXXX ( a ) I have

mailed Equifax a dispute on XXXX XXXX, 2016 about fraudulent accounts being

reported on my consumer report attached with my dispute i attached my police

report and FTC fraud affidavit and Equifax did not comply with XXXX ( a ) despite

telephone calls and electronic communications about the fraudulent accounts

being reported.

Experian is not responding to my requests to investigate and remove accounts

from my credit report that do not belong to me.

I disputed items that do not belong to me because I am a victim of ID theft and the

credit reporting agencies still have items showing on my credit report as

negative.This is effecting me with me getting life insurance and employment. I

have also contacted each creditor and I sent supporting documents as proof that

my personal information was used in a tax fraud scam.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MN 558XX Web

Equifax NJ 073XX Web Servicemember

Experian NM 875XX Web

Experian NV 891XX Web
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Consent provided 04/28/2016 Closed with explanation Yes No

Consent provided 04/28/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 04/24/2016 Closed with explanation Yes No
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04/03/2016 Credit reporting

04/04/2016 Credit reporting

04/05/2016 Credit reporting

04/28/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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I am filing this complaint because Transunion has ignored my request to provide

me with the documents that their company has on file that was used to verify the

accounts I have disputed. Being that they have gone past the 30 day mark and

can not verify these accounts under section 611 ( 5 ) ( A ) of the FCRA - " They

are required to promptly delete all information '' which can not be verified that I

have disputed. Please resolve this manner as soon as possible. Thank you.

I sent Equifax a letter along with all the required ID documents pointing out

inaccuracies on my credit report in XX/XX/XXXX. They have ignored me

I have asked Equifax and XXXX XXXX XXXX and XXXX XXXX to send me

information on this XXXX XXXX. This is supposedly the Dr I owe money to. I have

never seen this Dr and they refuse to sent me information on this debt. I ask them

how they can ] ] place something on someone credit and not have to verify the

debt. The XXXX XXXX said they sent this back to the Dr as uncollectable and this

XXXX XXXX too it over. Then they wont remove this from my credit. I want

someone to send me proof of this debt and Equifax refusing to send me proof of

this debt. Equifax has people that use a script and do not really answer any

questions

I initiated an online dispute with Equifax and received a reply on XXXX/XXXX/16

advising that it could not be handled online. I then requested that the dispute be

handled by the firm I am using to apply for my business credit loans. My request to

Equifax was that I was listed as only an authorized user in their system for a XXXX

credit card account. My deceased uncle was the owner. That firm disputed the

item with Equifax on my behalf on XXXX/XXXX/16. Today XXXX/XXXX/16, I

received the online dispute results which state that Equifax has verified the

account is mine and additionally, they are now reporting it as XXXX59 days late

even though that was never reflected on their bureau prior to the

dispute.Interestingly enough, I have just placed a call to the creditor XXXX who
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. IL 606XX Web

Equifax TX 787XX Web

Equifax MO 636XX Web

Equifax FL 347XX Web
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Consent provided 04/03/2016 Closed with non-monetary relief Yes No

Consent provided 04/04/2016 Closed with non-monetary relief Yes No

Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 04/28/2016 Closed with non-monetary relief Yes No
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1862087

1862108

1864485

1900609
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03/18/2016 Credit reporting

04/04/2016 Credit reporting

04/25/2016 Credit reporting

04/04/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Investigation took too long

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record
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confirmed via phone that I was removed as an authorized user in their system and

have no legal liability for the account. XXXX is sending me a letter to that effect in

tomorrow 's mail.

I am attaching a copy of XXXX the prior reporting showing Equifax listing me as an

authorized user with no XXXX59 day late status as well as the results of their

dispute.

Please note that I disputed the same account and requested the removal from

XXXX and that was done within 48 hours of my online request.

XXXX XXXX XXXX was under a modification program and should not be reported

late 60 days XX/XX/2015. the monthly payment amount is incorrect also, it should

{$1300.00}, Experian never verified the account.

Pursuant to section 611 the Credit Reporting Agency did not have completeness

of record for the inquires in question. The credit agency did not have proof I initiate

the inquiries, pursuant to section 609 the FCRA, the Credit Reporting Agency did

not prove the procedure of their investigation. I want the items ( inquiries ) on the

attached demand letter deleted immediately.

My request for a free credit report from Experian was denied online.

I filed Chapter XXXX. I received a XXXX settlement and filed a dismissal that was

voluntary. They continue to show wage earner plan and this is not accurate. I have

filed several disputes and still same run around. I have XXXX mortgages XXXX

XXXX XXXX and XXXX XXXX as creditors. They show paid but wage earner plan

this ie not accurate. I sent my HUD Settlement where the house sold and both we

paid by wiring funds directly to them. They have all documents and still refuse to

correct and show sold they show payments made through wage earner plan All

their information is wrong and I am being affected by my score and they continue

to report errouneous info.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NJ 088XX Web

Equifax OH 443XX Web

Experian CA 918XX Web

TransUnion Intermediate Holdings, Inc. TX 752XX Web Older American
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Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with non-monetary relief Yes No

Consent provided 04/04/2016 Closed with non-monetary relief Yes No
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1839056

1863307
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04/29/2016 Credit reporting

03/29/2016 Credit reporting

04/27/2016 Credit reporting

04/27/2016 Credit reporting

04/26/2016 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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I also filed a dispute with you folks ( consumer finance protection ) XXXX.

The problem is this. If any financial institution looks me up on Equifax dada,

Equifax tells them I am dead. I am not dead. I need to get Equifax to stop telling

people I am not dead. The initial response from Equifax does not address their

reporting me as dead at all. Please make Equifax correct their records and

reporting. I am not dead.

I have written a few times and the bureaus just are n't doing anything for me and I

am pretty certain that they are violating the FCRA by not correcting the items that I

am disputing. They are reporting a bankruptcy on my file, and yet the accounts

that are part of that bankruptcy still have " included in bankruptcy '' which is not

supposed to be there. I have repeatedly notified them of this and they failed to

remove it. They also did not provide any documentation whatsoever verifying

anything.

I discovered a Georgia State Lien on my credit report in XXXX XXXX. I called the

court in XXXX County and was told it was paid. I informed the credit bureau and

the date of payment of my credit report states XXXX XXXX instead of a payment

date of XXXX XXXX XXXX. It is 7 years on XXXX XXXX, XXXX since being paid

and I would like it removed from my credit report.

I disputed the XXXX account on my Trans Union Bureau as paid in full. I sent them

a copy of the paid letter attached. They did not remove the balance.

I am an XXXX so I understand how website/software works. What I described

below is not user error.

When XXXX first came out, I could use the website to get credit reports from

XXXX agencies at once.

Three years ago, Experian first stopped working and gave me this mystery error "
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax OH 441XX Web Older American

TransUnion Intermediate Holdings, Inc. AZ 333XX Web

TransUnion Intermediate Holdings, Inc. GA 301XX Web Older American

TransUnion Intermediate Holdings, Inc. PA 191XX Web

Experian WA 980XX Web
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Consent provided 04/29/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with non-monetary relief Yes No

Consent provided 04/27/2016 Closed with non-monetary relief Yes No

Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 04/26/2016 Closed with non-monetary relief Yes No
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1903808

1852268

1899972

1899107

1897705
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04/25/2016 Credit reporting

04/26/2016 Credit reporting

05/02/2016 Credit reporting

04/13/2016 Credit reporting

05/02/2016 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Unable to complete your request, please mail your request in '' one year ago,

XXXX stopped working, and today all XXXX have stopped working for the online

version of credit report requests.

I am suspecting the credit companies are deliberately making it harder for

consumer to request credit reports. Are there any monitoring from CFPB to ensure

they comply the law with good intention?

Incapable of issuing free annual report due to insufficient identification information.

The identity information to process this specific transaction included copies of the

requested social security card and drivers ID and also a valid employment pay

stub. Need recertification to complete this transaction. Notification/correspondence

does not specify the proofs needed. Thank You for your time.

I would like to know why Experian has given me a score of XXXX XXXX XXXX &

XXXX XXXX consider me an excellent credit score.

Last year I furnished all bureaus the same settlement info. Recently I applied for a

credit card with XXXX and was denied because of Experian 's report? I would like

to know if they have some magical process that is some how different from the

other XXXX? I bothered to fix my credit only to have it remain tarnished. It appears

more political than ethical when it comes to banking.

my bankruptcy was closed and filed XXXX and has been removed from all other

credit bureaus expect equifax who is reporting it as active I would like to have it

removed from that credit bureau as well

This particular public record the last name is not even my last name. And

Transunion now state it will take them 60 days to fix. Doc # XXXX

XXXX XXXX, Activity Designator Should be " Paid and Closed '' The Pay History

should reflect only for the months in which this account was opened.
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NY 114XX Web

Experian NY 115XX Web

Equifax NC 282XX Web

TransUnion Intermediate Holdings, Inc. IL 601XX Web

Equifax NJ 077XX Web
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Consent provided 04/26/2016 Closed with non-monetary relief Yes No

Consent provided 04/26/2016 Closed with non-monetary relief Yes No

Consent provided 05/02/2016 Closed with explanation Yes No

Consent provided 04/13/2016 Closed with explanation Yes No

Consent provided 05/02/2016 Closed with explanation Yes No

Page 10380 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1894013

1897597

1906061

1877435

1906597
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05/02/2016 Credit reporting

05/02/2016 Credit reporting

05/02/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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When EQ manually updated this Tradeline XX/XX/2015, the Pay History was

space filled with NR.

I am not responsible for this debt, responsible party assumed debt in divorce

agreement.

I have disputed XXXX different XXXX accounts with Equifax asking that the

collection company prove the following : Right to collect Verification of debt

through a 1st Party on not a 3rd party online system Original promise to pay with

Signature Equifax is not actually investigating this they keep sending the same

records of previous statements to me accepting those as proof of the verification.

This does not prove that they have the legal right to collect or that the account is

accurate, or its originality. This is not the proof of verification that is requested.

XXXX has already deleted these items because they were not able to verify as the

law states that they must.

Equifax will not fix this and I do not have the funds to hire a lawyer to make them

do what they are suppose to.

On XXXX XXXX, 2016 Equifax send me a letter stating that my disputes regarding

disputed inquiries have been removed ( Confirmation # XXXX ). I recently viewed

my latest Equifax Credit Report and unfortunately the inquiries that I was told were

removed are still reflecting on my Equifax Credit Report. Here are the following

inquiries the Equifax stated were removed from my credit report : XXXX XXXX

XXXX XXXX XXXX XXXX ( 3 TIMES ) XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX ( 2 TIMES ) XXXX XXXX XXXX XXXX XXXX XXXX ( ALL,

Furthermore XXXX XXXX send me a letter that they requested for the inquiries to

be removed - I will provide the letter upon request ) XXXX XXXX ( ALL,

Furthermore, XXXX XXXX send me a letter stating that the requested for the

inquiries to be removed I will provide letter upon request.
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Equifax TN 385XX Web Older American

Equifax WA 992XX Web

Equifax FL 331XX Web
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Consent provided 05/02/2016 Closed with explanation Yes No

Consent provided 05/02/2016 Closed with explanation Yes No

Consent provided 05/02/2016 Closed with non-monetary relief Yes No
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1905133

1905656

1905696
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05/03/2016 Credit reporting

05/02/2016 Credit reporting

04/27/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX I AM REQUESTING THAT

EQUAFAX UPDATE MY FILE WITH MY NEW TELEPHONE NUMER. XXXX,

Thank you.

Wanted to see if a dispute was resolved but when trying to check submitted my

information but the security questions come up they do n't pertain to me example

car loan, mortgage loan I had placed a security freeze on my credit in XXXX but

these loans are for XXXX XXXX and XXXX should not be. Never heard of any of

these companies shown so was unable to dispute information since these

questions asked are the only way to file a dispute and according to Equifax my

answers do not match what they have on file for me. The credit report sent to me

in XXXX does not mention any mortgage or car loans in my name. How can I

dispute information if the information does not match. How can this still be

happening with a credit freeze that has been in place for 9 years now.

Equifax is reporting a Bankruptcy on my file in which i have no knowledge of. Ive

explained this over the phone, fax, and through mail. XXXX does not care at all, I

dont believe they are even investigating the situation, all I get is the same

generated email, that seems to be sent to everyone.

I have submitted a dispute to Experian 3 times stating that I have never lived at the

address being reported, and it still has not been fixed. Any time I log in to check

the status, it does not even say that it is under review. An additional complaint is

that I logged in about 20 minutes ago to check it, it had n't been changed, so I

came to CFPB to submit a complaint. I started the process, then thought maybe I

would try one last dispute before I complained, but now when I try to log in, it says

" We are unable to allow access to our online dispute service '' and because of

privacy reasons they " can not provide a specific reason '' why. I have a feeling,

though, that they were alerted that I started a complaint, and blocked my access.

So I 'm back at CFPB to file a complaint over the simple manner of an incorrect
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Equifax MD 212XX Web

Equifax CA 945XX Web

Experian AZ 852XX Web
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Consent provided 05/03/2016 Closed with explanation Yes No

Consent provided 05/02/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with non-monetary relief Yes No
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1904869

1906656

1898170
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03/19/2016 Credit reporting

04/27/2016 Credit reporting

04/09/2016 Credit reporting

04/11/2016 Credit reporting

04/25/2016 Credit reporting

04/11/2016 Credit reporting

05/03/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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address that they would not resolve on their own.

My report has me living in a different state

Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec. 809 ( b )

XXXX is reporting a collection for XXXX. XXXX. There has been no attempt to

validate this debt, therefore it should not be reported.

The CFB has concluded an investigation with XXXX XXXX XXXX XXXX XXXX

which they state that their reporting is correct, which it is n't. The supporting

document was taken from my credit report on XXXX/XXXX/16 which clearly shows

the account to be open with a 106 % utilization ratio, which is a major determinate

in XXXX scoring. I am not disputing the bankruptcy but the fact they show the

account as open, which it is not.

I disputed a inaccurate public record with Equifax they failed to respond. I have

been disputing this for almost a year. Each time they just ignore me

I went on line for a free credit report from Experian and bought a credit score for

{$4.00} with my debit card. Then they started charging my debit card {$19.00} for 2

month now. I think this was a trick. Is there anything I can do? That was {$40.00} I

do not have ...

I have been disputing incomplete and inaccurate information on my credit report

for months XXXX XXXX XXXX has XXXX accounts which have not been reported

properly or investigated properly. Please see attached letter and copy of credit

report.

I am in Need of a Used Car. In the Process of Trying to get Financing, I Decided to

Check My Credit Report to See Why My Credit Score was so Low. I Went to All

XXXX Credit Bureaus and I got My Reports From Annual Credit Report. I had to

File a Short Sale about 4 Years Ago on a Mortgage but Since that Occurred I have
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian PA 191XX Web

Experian CA 923XX Web

Equifax SC 294XX Web Older American,

Servicemember

Equifax TX 775XX Web

Experian GA 300XX Web

Equifax NJ 088XX Web

TransUnion Intermediate Holdings, Inc. GA 302XX Web
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Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with non-monetary relief Yes No

Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/25/2016 Closed with monetary relief Yes No

Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 05/03/2016 Closed with explanation Yes No
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1840488

1898551

1872112

1873126

1894113

1874812

1907356
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Always Tried to Pay My Debt on Time. To My Surprise there Were Several

Accounts on My Report that Were In Collection that I had No Knowledge of. I was

Never Contacted By These Institutions and I do not Owe this Debt. On the

TransUnion Report, Item # 1- XXXX XXXX XXXX, XXXX # XXXX. I Lived in this

Apartment Complex For a Year and I Paid My Rent on Time. When I Moved Out I

Left the Apartment Clean and Without Damage. The Window Screen had a Hole in

it when I Moved in which was Never Repaired. The Shower Head Continually Fell

Off and Hit Me in the Head and the Kitchen Cabinets were Hanging Off Their

Hooks. These Were not Damages that I Did. I Discovered this After I Moved In,

and that is Part of the Reason I did not Renew My Lease. Poor Maintenance by

the Property Managers. Item # 2- XXXX XXXX XXXX # XXXX. XXXX XXXX, this is

the XXXX XXXX XXXX in XXXX, Georgia where I had Owned My Home. I

Requested a Final Bill when I moved Out of My House. They Sent a Final Bill

which I Paid in Full, Promptly. I can get Records of All of My Cancelled Checks

from My Credit Union. They Never Sent this Bill to Me and They had My

Forwarding Address. These Charges Are Not Mine. My Account was Paid in Full.

Item # 3- XXXX, # XXXX. ATT. ATT Did Contact me about this Account and I Fully

Explained My Position but They Sent the Account To Collection. I Ordered XXXX

Internet Services, with a Home Bundle. The Service Man came out the Day of the

Appointment. I Took the Day Off from Work to Be at My Home when He Came.

After Spending Some Time at My Home, He Told Me that He could not Complete

the Installation that Day because Some Additional Technical Work was Needed to

Be Done. He Told Me that He Would have to Return to Complete the Job. I Waited

Another Week for the Work to Be Done and ATT did not Deliver. I Decided to

Contact XXXX XXXX and They had My Services Completed the Same Day. I did

not Call XXXX back because I No Longer Needed Them and I could not Take

Another Day off Work to Get Internet and Television. They Still Charged Me for a
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03/20/2016 Credit reporting

05/05/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Billing dispute
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Job that They Did not Complete. Item # XXXX XXXX XXXX XXXX XXXX # XXXX.

The Residences of XXXX XXXX is an Another Apartment Complex that I Lived in. I

Moved Out on a Day that had One of the Worst Storms in the History of XXXX

XXXX, GA. The Apartment Complex lost Electrical Power for the Entire Afternoon

and into the Next Day. I Made Sure that All of My Belongings were out of the

Apartment and I Cleaned in the Dark. The Next Day when I Delivered My Keys to

the Management Office I Told the Property Manager of the Problems that I had,

Not Being Able to See in the Dark, however I did My Best. The Property XXXX

Seemed Very Sympathetic as I was a Good Tenant Who Paid My Rent on Time. I

was XXXX not to Worry about it. I did not Pay a Security Deposit because Of My

Good Credit Score. I was Never XXXX and Told that I Owed {$490.00}. I have No

Idea of what These Charges are for as I had a XXXX Rent Balance. I always Paid

My Rent by the XXXX of Each Month. I can Get Statements from My Credit Card

Company to Show that I did not Owe Rent. They Apartment was Clean, with

Normal Wear and Tear. Only the XXXX XXXX XXXX. They Had My Forwarding

Address and Never Sent a Statement. I Saw these Negative Accounts on My

XXXX and XXXX Credit Reports. I would Like a Clear Explanation and

Documentation as to Why these Negative Items are Being Reported. I am also

willing to Go to these Business for a Face to Face Meeting to Clear My Good

Credit

Experian is not responding to my requests to investigate and remove XXXX

account from my credit report that does not belong to me.

I was notified by a mortgage broker there was a negative credit report from XXXX

XXXX XXXX on my credit report. It stated there was an amount due for a charged

off account, reported XXXX/XXXX/XXXX.

I called XXXX, and was directed to a division that handled revolving credit

accounts at XXXX. This department was unable to locate the account or me by my
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NM 875XX Web

Credit Plus Inc CO 813XX Web
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Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 05/05/2016 Closed with explanation Yes No
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1840709

1910676
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04/30/2016 Credit reporting

04/28/2016 Credit reporting

05/03/2016 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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social security number. I then called XXXX and they have no record of any past

due account. However, they had changed banks from XXXX XXXX to XXXX

XXXX.

I then sent a certified letter on XXXX/XXXX/XXXX to XXXX with account number,

my name, social security number, address, phone number and email address. I

requested to have someone contact me so I could verify this was my debt, and

make payment arrangement. The letter was signed in acceptance at XXXX XXXX

on XXXX/XXXX/XXXX.

I have heard nothing in writing or via email from XXXX XXXX.

When I called them, they could not find the account or me by social security

number.

I am requesting that XXXX contact me in 30 days to verify the validity of this

account, and make available to me a way to pay for account.

If they are unable to verify this account, I am requesting it is removed from all

XXXX credit reporting agencies, and I am provided with a written notice of such.

Thank you, XXXX XXXX XXXX

I enter all the information you requested about me, addresses, SSN, birthdate, but

the questions you asked about my identity were question ( I think ) about my son

who lives in Florida. My son has the same name as me but he 's the the XXXX, (

XXXX ) and I 'm the XXXX. I cant get access to my credit report which I need What

should I do to fix this? Or is there something wrong like identity thief?

I was checking my credit report to make sure another issue was cleared up and I

noticed this {$3200.00} judgment was listed on my report. The creditors are listed

as XXXX XXXX XXXX and XXXX XXXX XXXX. The judgment was expunged from

my record and should not be on my report. I 'm attaching the order of

expungement from the court.

I contacted Equifax in XXXX of 2016 to request that the " any open disputes and
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. NC 276XX Web Older American

Experian MN 554XX Web

Equifax MN 559XX Web
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Consent provided 04/30/2016 Closed with non-monetary relief Yes No

Consent provided 04/28/2016 Closed with non-monetary relief Yes No

Consent provided 05/03/2016 Closed with explanation Yes No
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1904282

1902007

1907302

Page 10423 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/03/2016 Credit reporting
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Incorrect information on credit report Public record
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all corresponding dispute remarks be removed from my credit file as I am no

longer disputing any accounts on my report ''. I was told over the phone that all

dispute remarks and disputes were removed as I waited on the phone.

I then called today XXXX and spoke with Equifax again as I have been told by my

banker that the disputes and dispute remarks are still showing up on my credit

report.. I was told this morning by Equifax that their computers were down and to

call back.

I opened the disputes. I want all disputes closed and all dispute remarks removed

from my credit file.

This is hindering my ability to refinance my home!

Close All Open Disputes and remove all Dispute Remarks from all accounts in my

credit file and send me an updated credit report showing such changes were

made.

I disputed incorrect judgement information on my credit report twice and submitted

paperwork showing that those XXXX judgements are NOT money judgements.

They have them listed as if they are money judgements. I spoke to customer

service as well and submitted paper work and when through a dispute twice

already. I spoke to the court myself and they said those are reported incorrectly

and a money judgement was never obtained from the creditor. I never had a

money judgement at all. Those were possession judgements. The other XXXX

credit reporting agencies took them off immediately but Equifax wo n't even listen.

You can see there was no money judgement if you look on number XXXX on both

pages. it 's checked and clearly shows there was never a money judgement.
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Equifax CA 900XX Web
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Consent provided 05/03/2016 Closed with explanation Yes No
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1907809
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04/07/2016 Credit reporting

04/06/2016 Credit reporting

04/10/2016 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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Equifax is reporting that an account with XXXX XXXX XXXX is 180 days late from

XXXX XXXX to XXXX XXXX. In this time, this account was REPORTED IN

BANKRUPTCY so it was protected. I paid on this account as per my plan to make

up the late payments. The loan is now paid in full. These payments were removed

from my report but reappeared last month when the loan was transferred from

XXXX to XXXX XXXX XXXX. I have filed numerous complaints to Equifax for

correcting then readding this faulty information. XXXX is being converted to XXXX

to cover up their terrible business practices. Equifax has repeatedly said they

verified this information was correct with XXXX ... BUT THEY HAVE MY

BANKRUPTCY PAPERWORK AND KNOW XXXX COULD NOT BE REPORTING

EVEN IF IT WAS CORRECT, WHICH IT IS NOT!

I have submitted these requests for corrections to my credit report multiple times

now and have yet to see any change. I have even spoken with the creditors

collection office and been told it is going to be fixed. I am tired of the run around

from the creditor and the credit agencies, I just want it taken care of.

Equifax Information Services LLC XXXX XXXX XXXX, XXXX XXXX CERTIFIED

MAIL : XXXX XXXX XXXX XXXX XXXX FALSE INFORMATION ON CREDIT

REPORT SEE ATTACH UCC 11 SEARCHES SHOWING TO NEITHER LIENS

NOR ANY DEBT refuse to issue full credit report ON CREDIT FILE

XXXX/XXXX/XXXX I am disappointed that you have failed to maintain reasonable

procedures to assure complete accuracy in the information you publish, and insist

you comply with the law by providing the requested information within the 15 days

allowed.

1. ) XXXX COUNTY CLERK ID XXXX Date XXXX XXXX $ XXXX-See UCC 11

SEARCH herein Attach no liens filed XXXX XXXX XXXX by XXXX XXXX Dated

XXXX/XXXX/XXXX XXXX. ) XXXX COUNTY CLERK ID XXXX Date XXXX XXXX
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Equifax LA 707XX Web

Equifax KS 660XX Web

Equifax NY 140XX Web Older American,

Servicemember
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Consent provided 04/07/2016 Closed with non-monetary relief Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/10/2016 Closed with explanation Yes No
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1868526

1867892

1872599
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04/11/2016 Credit reporting
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{$11000.00} See UCC 11 SEARCH herein Attach no liens filed XXXX XXXX Sign

by XXXX XXXX Dated XXXX/XXXX/XXXX XXXX. ) XXXX XXXX SUPRM CT ID

XXXX Date XXXX XXXX {$32000.00} See UCC 11 SEARCH herein Attach no

liens filed XXXX XXXX Sign by XXXX XXXX Dated XXXX/XXXX/XXXX XXXX. )

XXXX XXXX CLERK ID XXXX Date Apr XXXX over the 7 year period for reporting

also See UCC 11 SEARCH herein Attach no liens filed NY XXXX Sign by XXXX

XXXX Dated XXXX/XXXX/XXXX XXXX. ) XXXX XXXX CLERK ID XXXX Date

XX/XX/XXXX {$26000.00} Federal tax lien filed. Please See UCC 11 SEARCH

herein Attach no liens filed NY XXXX XXXX by XXXX XXXX Dated

XXXX/XXXX/XXXX XXXX. ) XXXX XXXX CLERK ID XXXX Date XXXX XXXX

{$93000.00} Federal Tax Lien filed but Search of UCC 11 SEARCH herein Attach

no liens filed XXXX XXXX Sign by XXXX XXXX Dated XXXX/XXXX/XXXX As a

matter of convenience to you and to expedite my request, I am resubmitting my

request to correct my credit report. Sign under penalty and pains of perjury 28

USC Section 1746 ( 1 ) ( 1 ) If executed without the United States : " I declare ( or

certify, verify, or state ) under penalty of perjury under the laws of the United

States of America that the foregoing is true and correct.

Dated XXXX/XXXX/XXXX Sincerely, XXXX XXXX XXXX XXXX XXXX TRUST

CONTRACT XXXX clear violation of the FDCPA act. You are within your rights to

sue them for damages in small claims court for these violations.Intend to file a

basis of Lawsuit

I got a copy of my credit report and there are things that just are n't accurate on it. I

am greatly concerned because I am a good paying person and do n't want people

to think otherwise because of these mistakes that are on your report about me.

Please fix the following items so anyone who looks at my credit report will see

what a good payer I am. Incorrect Name XXXX XXXX Why is my name not
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Equifax GA 300XX Web
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05/01/2016 Credit reporting

03/01/2016 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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showing correctly? You are provide incorrect information on my file. Please update

ASAP with the ID provided. XXXX XXXX XXXX XXXX/XXXX/2015 I would like to

see a signed agreement to confirm my signature as I do not remember authorizing

this inquiry. Tax Lien XXXX Verify and corroborate the information filed in the

status, date filed and plaintiff. It seems incorrect and it could be harming my credit

worthiness, please correct this or else have it removed from my report XXXX

XXXX XXXX XXXX/XXXX/2015 This inquiry must be an error as I do not recall

applying to this company. UNKNOWN XXXX I can not agree with the information

you are filing in the status, payment status, account number, high balance and the

terms of this account. Corroborate this, correct it and/or delete immediately.

I thank you so much for taking the time to help me fix this all up as the

commercials said you would be helpful in fixing this kind of stuff.

Hello, I recently disputed a lien on my credit file through the Direct Dispute portal

via XXXX XXXX.

Dispute was filed on XXXX XXXX 2016 and returned on XXXX XXXX 2016. With

no investigation completed. This lien has been satisfied XXXX and has been

removed from XXXX & XXXX I want this removed from my Transunion credit file

asap.

Thank you, XXXX XXXX

Eleven years ago, I had XXXX XXXX which turn into a nightmare. XXXX. XXXX

XXXX six month late. I lost my car, my job, my apartment and m y car was

repossess. I turn it in.I sing documents. However, my credit report says that this

lean was settle. But my credit is still showing. This is preventing me from getting a

job.

I presently lost the opportunity to get a job because this record from eleven years

past was still on my credit report. There is not name of company to contact, no
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. CO 801XX Web

Experian WA 981XX Web Older American
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Consent provided 05/01/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with explanation Yes No
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03/20/2016 Credit reporting

03/19/2016 Credit reporting

01/26/2016 Credit reporting

05/03/2016 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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information. I ask a legal firm to help me, they assure me that without the proper

information they can not help me. I need my credit clear so I can move on with my

live.

Page no. XXXX and XXXX are the one in question.

XXXX XXXX

Experian is not responding to my numerous requests to investigate and remove

accounts from my credit report that do not belong to me.

Experian is not responding to my numerous requests to investigate and remove

accounts and inquiriies from my credit report that were opened fraudulently.

My account is related to an old case number : XXXX was turned over to EARLY

WARNING and I was wrongfully accused and did have money in my account.

Please have early warning clear my name.

I contacted Transunion in XXXX of 2016 to request that the " any open disputes

and all corresponding dispute remarks be removed from my credit file as I am no

longer disputing any accounts on my report ''. I was told over the phone that all

dispute remarks and disputes were removed as I waited on the phone.

I then called today XXXX and spoke with Transunion again as I have been told by

my banker that the disputes and dispute remarks are still showing up on my credit

report.. I was told this morning by Transunion that there were none showing.

I then called a second transunion number in XXXX because the first woman I

talked to seemed lost.. This second rep at Transunion said that he could only enter

a dispute for me to dispute the dispute remarks!!!!

I do n't know how hard this is to understand? I opened the disputes. I no longer

dispute any account and want all disputes closed and all dispute remarks removed
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian NM 875XX Web

Experian NM 875XX Web

Early Warning Services, LLC GA 303XX Web

TransUnion Intermediate Holdings, Inc. MN 559XX Web
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Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with non-monetary relief Yes No

Consent provided 02/01/2016 Closed with explanation Yes No

Consent provided 05/03/2016 Closed with explanation Yes No
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03/02/2016 Credit reporting

03/22/2016 Credit reporting

04/10/2016 Credit reporting

05/04/2016 Credit reporting

Page 10459 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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from my credit file.

This is hindering my ability to refinance my home!

Close All Open Disputes and remove all Dispute Remarks from all accounts in my

credit file and send me an updated credit report showing such changes were

made.

There is a collection account through a company I have n't had services with for a

long time. My account was closed and paid for. This is unknown to me. I need this

company to validate this

issue is with XXXX XXXX. There were items in dispute which I was told I was not

responsible for while under investigation, however, I never received results of

investigation and each time I called to inquire, I was transferred to various different

departments until one day, some kind soul took pity on me and decided to see my

call through to the end and get me a resolution and that 's when I found out that

they had resolved my claim and I owed XXXX, which they stated was past due,

but I never received any notice of such, so I immediately paid the XXXX but still

had questions regarding the dispute, and where this XXXX balance was coming

from. I was paying this, not because it was owed but because I did not want it to

affect my credit but it ended up affecting it, and it should n't because I paid timely

on that which I owed.

The credit report refused to do their duty under the law so I involved the FTC and

the Police Deprtment

Good morning, just a minor error. On my report it says that I 'm unemployed, but

that is not the case. I 've been at my job for a total of eight years hired back in

2008 till present. Same place of employment XXXX in XXXX Nj. Please respond to

this issue. Enjoy the rest of your day and have a safe weekend.. Thank you XXXX
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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Experian AZ 853XX Web

Experian CA 931XX Web

Equifax VA 233XX Web

Equifax NJ 080XX Web
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Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 04/10/2016 Closed with explanation Yes No

Consent provided 05/04/2016 Closed with explanation Yes No
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1813236

1843492
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05/02/2016 Credit reporting

03/22/2016 Credit reporting

Page 10466 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX NJ XXXX XXXX XXXX XXXX

XXXX

A hard credit inquiry appeared on my credit report from XXXX XXXX which was

not mine. I have never banked with XXXX XXXX, and I have never applied for

anything from XXXX XXXX. After further investigation, the credit inquiry appeared

under a different name than mine. I then saw on my credit report that the other

person 's name ( we share the same first name, but not last ) along with his

addresses and phone numbers appeared on my Transunion credit report. I called

Transunion, and they were able to remove his name, phone numbers, and

addresses off of my credit report. They told me, however, they would be unable to

remove the inquiry without a letter of denial from XXXX XXXX. When I called

XXXX XXXX, they told me they were unable to provide me with a letter of denial

since my name and SSN did not appear in their records ( which makes sense,

since I have never applied for anything from them ever before ). After calling

Transunion back and talking to a supervisor, they assured me there was nothing

they could do about it, and I would just " need to wait the two years '', even though

on their own credit report it acknowledges that the inquiry is not in my name and is

not mine.

I recently filed a complaint with Experian in regards to XXXX closed student loans

currently only reporting by Experian from XXXX XXXX XXXX. In the XXXX dispute

in XXXX Experian stated .... In regard to the student loan, we contacted the data

furnisher and asked them to verify the accuracy of the information with which you

disagree. They responded with a request to have the account deleted from your

credit report. The result summaries were sent to you on XXXX XXXX, XXXX and

XXXX XXXX, XXXX.

in XXXX those XXXX loans are still being reported on my credit file when Experian
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Company has responded to the consumer and the CFPB and chooses not to

provide a public response
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TransUnion Intermediate Holdings, Inc. FL 328XX Web

Experian PA 191XX Web
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Consent provided 05/02/2016 Closed with non-monetary relief Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Page 10471 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1906018
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03/22/2016 Credit reporting
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stated in the previous dispute that the company asked for DELETION.

i re- disputed this in XXXX XXXX and Experian stated ... You further indicate that

you were informed that the student loans would stop being reported. You request

that the student loans be removed. Regarding the tax lien, upon further research

and investigation, we are in the process of removing the disputed tax lien from

your credit report. At your request to conduct an investigation, we contacted the

data furnisher and asked them to verify the accuracy of the information with which

you disagree. They responded and verified that the disputed information was

accurate as reported. The result summary was sent to you on XXXX XXXX, XXXX.

how can they now say that it was verified as accurate if 2 years ago the company

agreed to have them deleted? i supplied proof of the complaint and response. I

also provided proof of the previous deletions.

I BELIEVE THESE ACCOUNTS WERE DELETED AND REINSERTED AGAINST

MY RIGHTS. ACCORDING TO FCRA If negative information is removed as a

result of a consumer 's dispute, it may not be reinserted without notifying the

consumer in writing within five days. It 's now been 2 years and i have not recieved

such notice.

I filed a dispute with Experian Credit Reporting Agency 25 or times regarding

inaccuracies with XXXX XXXX XXXX. I am disappointed that Experian could not

conduct a fair and impartial investigation of my dispute. I was told by Experian

more than 25 times, if does not change and update inaccuracies on credit report

the incorrect information will remain on my credit report. I asked the Experian rep

what would be the point of me filing a dispute and sending in evidence to support

my claim if they were bias and not going to perform a fair investigation. I asked

them why would side with the creditor if they were wrong they said that their hands
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Company has responded to the consumer and the CFPB and chooses not to

provide a public response

Page 10476 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NJ 071XX Web
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were tied and that there was nothing they could do. I told them the reason why I

subscribed to their service for years is so that I could monitor my credit activity and

file disputes if any item on my report was reporting in I received a XXXX XXXX

Tuition Answer student loan in XXXX or XXXX. The {$25000.00} dollar loan has

since more than doubled that amount since I first received it. Another problem I am

having is with XXXX Solutions XXXX XXXX XXXX handling the collection of the

payments. XXXX has ruined my credit standings with Experian and the other

XXXX credit agencies. On XXXX XXXX XXXX, I called XXXX and informed them

that I was living in a hotel due to a fire in my home, and at the point I tried to use

my several months forbearance. The XXXX Reps gave me the run-around for

several months telling me I had to speak to a specific rep that had approved the

forbearance but every time I called asking to speak to the reps some of the reps

told me they did not know who the rep was or she was unavailable at the time. I

continued to call and now the reps story was I was unable to use the forbearance

because I did not have enough months to cover the time period in which my

payment was due. I was finally granted the forbearance for the time period

XXXX/XXXX/XXXX to XXXX/XXXX/XXXX but they still reported me as being late

after granting me a retroactive-forbearance. During the forbearance I made 3

payments of XXXX. One of those 3 payments was for the month of XXXX XXXX

XXXX this is one of the months they have reported me to the credit agencies as

being late. They refuse to change the information with the credit agency. I have

reached-out countless times still the information on my credit report remains the

same. I think the loan should be reported to the collection agencies as not late and

I also think collection of the loan should be canceled because of the outrageous

interest they gave me. The loan was first given an interest rate of 13-16 percent

initially and now for collection of the loan I was given a lower rate but the lower

rate does not make up for all the interest that accrued during the higher interest
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03/22/2016 Credit reporting
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Have been disputing these items for over 6 months and still no recourse of

VALIDATION of their accuracy.

XXXX XXXX Please take off the late things from this account because I believe I

made my payment that month.

XXXX XXXX XXXX OF XXXX XXXX I am disputing the financial obligation

because there is no contract. It violates the FCRA, so please remove this

collection immediately.

XXXX XXXX XXXX OF XXXX XXXX This item is in dispute because I believe the

date of opening and date of last activity is not a 100 % accurate. Please remove

this collection immediately for it 's inaccuracies.

XXXX XXXX XXXX OF XXXX XXXX Please investigate this collections status, I do

n't think it 's accurate. Please remove this collection for it 's inaccuracies.

XXXX XXXX XXXX OF XXXX XXXX This item is in dispute because I believe the

account number, name, and type for this collection are reporting incorrectly.

Please delete this collection for it 's errors.

XXXX XXXX XXXX Please take a look at this collections account number and

balance because it seems off. I do n't think it 's 100 % accurate. Remove it from

my credit report immediately please.

XXXX XXXX Please perform an investigation on collection including the account

name, account number and type of collection and delete this collection for it 's
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Company has responded to the consumer and the CFPB and chooses not to
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Consent provided 03/22/2016 Closed with non-monetary relief Yes No
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05/04/2016 Credit reporting

03/23/2015 Credit reporting

03/23/2015 Credit reporting

03/23/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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errors. Because it does not match my records.

XXXX XXXX XXXX Under the FCRA XXXX I request a full investigation on the

responsibility and the amount of this collection. Please remove this collection for

FCRA violations because I do not believe it is accurate.

XXXX dinged my credit to pressure me for money without notice as I called them

only after getting credit report change notice from my XXXX account. When we

spoke, the agent said I had to pay the balance and only then they 'll remove the

credit reporting. I paid the balance and I do not yet see the updated report on my

credit.

On all XXXX credit bureaus reports I have fair credit because they state I do not

have a long enough credit history. They have left off one of my credit cards, XXXX

XXXX, which I have had since 1993. Would definitely bring my average credit

history up.

Transunion reinstated a previously deleted account that was not mine. The

account was previously deleted by the collection agency. Transunion refuses to do

a serious investigation on this account and this is ruining my credit preventing me

from buying a new car. I am attaching note from collection agency saying they

were going to delete account. The account was for XXXX and the original creditor

was XXXX XXXX XXXX for the amount of {$66.00}. If they look in their files they

will find that exact account reported last year and deleted.

After looking at my credit report, I saw a collection account that does not belong to

me. This false information is ruining my credit and knowing full well this people did

not do their job and allow people to just post false accounts on my report. They

need to delete this information immediately and do a proper investigation as this

information is not mine. The account is for XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX in the amount of {$250.00}.
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Equifax TX 787XX Web

TransUnion Intermediate Holdings, Inc. WI 541XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web

TransUnion Intermediate Holdings, Inc. FL 331XX Web
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Consent provided 05/04/2016 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with explanation Yes No

Page 10506 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1909363
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03/24/2015 Credit reporting

03/24/2015 Credit reporting

04/09/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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On XXXX XXXX, XX/XX/XXXX we received a discharge of our chapter XXXX

Bankruptcy, which included XXXX accounts with XXXX XXXX. When applying for

a mortgage prequalification, XXXX of the accounts show a BALANCE and LAST

LATE of XXXX. Another shows a BALANCE of {$0.00} with a LAST LATE of

XXXX. Credit Plus, Inc is the credit reporting agency used by my mortgage lender.

On my XXXX report of XXXX/XXXX/XX/XX/XXXX these accounts have a status of

" Discharged through Bankruptcy XXXX XXXX ''. I do not know why Credit Plus

has this shown differently on their credit report.

In XXXX XXXX I experienced a foreclosure in the state of Arizona. I had a

XXXX/XXXX/XXXX. The XXXX lien was with XXXX XXXX XXXX and the XXXX

lien with XXXX Bank. XXXX XXXX XXXX has reflected the foreclosure since

XXXX. XXXX Bank was reporting the {$25000.00} XXXX lien as closed since

XXXX XXXX ; however, it came to my attention that my DTI was extremely high.

This was odd since I do n't carry balances on credit cards. I have been building my

credit back up over the course of the past XXXX years and it was in the XXXX

zone if not higher. I reviewed my credit report and XXXX Bank was reporting that I

owed approximately {$24000.00} a month in monthly debt obligations. Absolutely

not. I disputed this and they corrected it. But when they corrected it they claimed

the charge off to be XXXX XXXX. I have already experienced the devastation of

my credit in XXXX and XXXX. I am now being penalized again for the same event

by XXXX Bank, but today, XXXX XXXX. I have called XXXX Bank and I get no

where. Experian says their hands are tied. This is violation of FCRA and I am

being penalized for the same thing that I have been rebuilding from. I just received

a notification that my credit score, from being XXXX in XXXX is now a XXXX. I

have 8 % DTI. I 'm seeking help. I have also inquired with a lawyer if I ca n't get

this resolved. Please help me.

In XXXX 2015 I requested my annual free credit reports, sent in a copy of my
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Credit Plus Inc AZ 852XX Web Older American

Experian VA 222XX Web

Equifax NV 891XX Web
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Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 04/09/2015 Closed with non-monetary relief Yes No
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03/24/2015 Credit reporting

03/27/2015 Credit reporting

03/24/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Credit reporting company's investigation Problem with statement of dispute

Improper use of my credit report Report improperly shared by CRC
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driver 's license and social security card but have only received a copy of my credit

report from Equifax last week. I sent several emails but have not received credit

reports from XXXX and XXXX.

Equifax continues to add several addresses that are incorrect ( lived at the same

address for the past 26 years ) to my report, account numbers and year acct open

have been changed and information over nine years remain on my report. This is

the same complaint I filed against all three bureaus but still experiencing the same

problems today.

To Whom It May Concern, In XXXX, I wrote a formal letter to the XXXX main credit

bureaus XXXX, Transunion and XXXX requesting them to close an investigation

for disputed items on my credit. I requested them to remove the " DISPUTE

REMARKS '' from my credit report since the investigation has taken over 90 days.

I am attaching a copy of my credit report, SSN card and a copy of my driver 's

license for reference.

I submitted a dispute on inquiries that were XXXX and XXXX times by the same

people with the same address and name some only a day apart but after the

dispute instead of deleting some of them ( XXXX ) they XXXX ( XXXX ) them and

now my score dropped XXXX points. All XXXX Credit companies are the same

they do what they want some one puts something on your report and even if its

false its like pulling teeth to get it off. You either have to live with it or pay someone

to try and get it off and not everyone ca n't afford {$80.00} a month. I live in Florida

and not XXXX of those companies are here so they do n't abide by the new laws

of our bankruptcy as I filled and was reported XXXX/XXXX/XX/XX/2011 and since

I 've try to rebuild my credit it was XXXX before I contacted Equifax now its XXXX.

I have requested on several occasions on all XXXX credit reports for XXXX XXXX

account to be removed off XXXX, Experian, and XXXX. Last deliquency date was
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TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax FL 344XX Web

Experian TX 784XX Web
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Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 04/01/2015 Closed with explanation Yes Yes

Consent provided 03/30/2015 Closed with explanation Yes No
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Improper use of my credit report Report improperly shared by CRC
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XX/XX/XXXX and this company is still reporting charge off and also has sold

account as of XX/XX/XXXX to XXXX and now this company is showing collections

account and date opened in XX/XX/XXXX. I have also requested on several

occasions to a XXXX agencies to correct this information as well. This should also

reflect actual date but instead they are using a more recent date to effect my credit

for a longer period. Please remove XXXX XXXX account and correct dates on

XXXX XXXX. This should not remain on my report longer than 7 year period.

Thank you.

Experian # XXXXXXXXSince I received the letter from XXXX XXXX regarding the

complaint listed above I have discovered that this problem has escalated and I

believe that I should taking serious action as my rights are being violated. I am

outraged at the method of deception which was put into to play last year and is still

going. The first thing is the way that they state in the letter that the fraud case

issue was denied by their Security Operations dept. Well it was the dept who

advised me about the double charge for the refrigerators and they made no

mention about the case regarding the fraud was denied, because XXXX was the

XXXX doing the fraud to me.

In this letter there is no mention about the refrigerator XXXX charge and it also

states that they only received XXXX payment of XXXX in XX/XX/XXXX? ( THAT

DATE IS FUTURE ) That payment was made in XX/XX/XXXX along with other

payments made to pay the account off in full. They stated that I did not cooperate

and provide a declaration for unauthorized use, that is not true as I called to find

out why there had been charges made in the months I did not use the card. The

XXXX XXXX was a rude bias man and he made up the whole story because he

was already covering up the fact that there were the bogus charges for the second

refrigerator that had APR charges and late fees they could not reverse. He chose

not to disclose that information and he was the one who made those negative
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remarks said to be by me, and now I believe that XXXX have together started

providing Experian the real incorrect information, slandering my name. Experian

sent me XXXX credit files, XXXX saying that there was a error by XXXX and then

a XXXX that has trashed my entire credit file and fico score. I called Experian and

told them to remove the fraud alert. They asked for the removal request to be

provided in writing and in fact they did the opposite and issued an Extensive Fraud

Alert. The strange thing I that the credit file is dated XX/XX/XXXX and the personal

info is dated XX/XX/XXXX and there is a note stating File Blocked for Promotional

Purposes. For the revolving accounts they have noted that they are paid as

agreed buy it states in bold type " ADDITIONAL INFORMATION-Credit Card.

There are also accounts that they have reported that have been closed per my

request and they are not accounts I have had, not to mention a public record I do

not know about. They have done this to raise additional flags for my credit history

and create problems for any future loans or credit card app. I may request. Well

during this dispute the credit dept for XXXX XXXX loaded up my credit file with a

great deal of negative information and my FICO score went from XXXX to a XXXX.

I ordered my credit report and reported all of this to the XXXX agencies. So I

decided to use this XXXX XXXX credit card on XX/XX/XXXX and it was only for

the deposit of a tool rental and at the register the clerk told me it was declined. I

called the number on the card and after stating my card number the automated

stated I had a zero balance and I was eligible for deferred charging. I asked to

speak w/ a rep and he stated that my account was closed per customer request.

That was not true I had not requested the account to be closed and the credit

report does not make that indication. I believe that this was done in retaliation as I

am still receiving emails stating that my account has a zero balance and is active,

as well as more marketing emails encouraging me to use my account. Experian

has not agreed to make any changes
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03/27/2015 Credit reporting

03/24/2015 Credit reporting

03/24/2015 Credit reporting

03/24/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting my free annual report
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I had credit cards with XXXX and XXXX XXXX XXXX. XXXX agreed to take a

settlement, but agreed to remove any negative info off my report if I paid the

settlement. I paid, but they left the late pays and settlement status. I felt they lied

to get me to pay and now they wo n't discuss it. XXXX XXXX XXXX helped me by

setting up a payment plan. They advised everything would report Paid as Agreed

and no late pays. However, I still see several late pays on all XXXX credit reports.

I 've since paid off B of A in full.

I have been trying since XXXX XXXX, 2015 to get a judgment off my report. I sued

the company and the court and was granted a vacate of judgment on XXXX

XXXX, 2015. I notified all the bureaus at the same time. XXXX and XXXX deleted

the judgment within the last week. I called and talked with Transunion and was told

it takes them a long time to verify the information. I received a letter yesterday

from them and told it should be cleared up by XXXX XXXX, 2015. The bureaus put

the judgment on my reports 5 days after it was filed and now Transunion is telling

me it takes 90 days to get it off. I am trying to qualify to purchase a home and now

I am a victim of their incompetence.

CHEXSYSTEMS IS REPORTING A ACCOUNT FROM A DEBT COLLECTER (

XXXX ) .THAT FILE HAS BEEN DISPUTED AND CLOSED, WITH XXXX. XXXX

IS NO LONGER, AND THE OTHER XXXX COMPANIES, XXXX XXXX SYSTEMS

AND XXXX CALLERS XXXX DOES NOT HAVE IT ALSO. THEY DO NOT SHOW

IT BY MY ACCOUNT NUMBER OR MY SOCIAL SECURITY NUMBER. I AM

TRYING TO HAVE IT REMOVED, SO I CAN JOIN A CREDIT UNION.THIS

SHOWED UP AT THE CREDIT UNION.ON BEHALF OF CHEXSYSTEM.

I went on Equifax website to get my free Credit report.

I went through all the steps and the site said ; it could not give me the free report.

I went on the site the next day and the site told me that I already got my report and

If I wanted another report it would cost me. Again, I never got the report from
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TransUnion Intermediate Holdings, Inc. OH 444XX Web

TransUnion Intermediate Holdings, Inc. WA 983XX Web Older American,

Servicemember

Fidelity National Information Services, Inc. (FNIS) CA 946XX Web

Equifax PA 173XX Web Older American
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Consent provided 04/17/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with non-monetary relief Yes No
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03/27/2015 Credit reporting
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Equifax.

I went to XXXX and XXXX online sites and I was able to get and print out my

reports. However, I have a name error and address error on XXXX and XXXX

reports. Also, I still have to send them a letter to get the errors corrected. Why ca

n't the public talk to a person to correct errors?

On XX/XX/XXXX, I requested Experian to investigate and verify erroneous,

incomplete and inaccurate information that they were reporting in my credit file. It

took them more than 35 days to respond and they said that they had verified the

information, but they did not provide " Proof of Verification '' or their " Method of

Verification, '' as requested. They simply matched up numbers in a data base and

said that it has been verified.

On XX/XX/XXXX, I sent Experian a letter to re-investigate this same incomplete,

inaccurate and erroneous information, specifically requesting their " Proof of

Verification '' and their " Method of Verification '' for this inaccurate and incomplete

information that they are reporting. On XX/XX/XXXX, I sent a follow-up letter ( all

letters were sent certified, return receipt ) reminding them to validate and delete

this erroneous, inaccurate and incomplete information that they are reporting

without legal verification.

So far, they have totally ignored my request and have violated my legal rights as a

consumer. I have also expressed to them how damaging this inaccurate,

incomplete and erroneous information that they are reporting is to me, my family

and my financial well-being. However, they continue in their blatant disregard of

the law. In addition, I have requested that they provide " Proof of Verification '' as

well as their " Method of Verification. '' They have not complied.
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03/27/2015 Credit reporting

03/19/2015 Credit reporting

03/24/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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According to the FCRA, Credit Bureaus have 30 days to investigate a dispute, and

another 15 days to provide the " Proof of Verification. '' It has now been more than

100 days since my initial dispute and request for verification, and Equifax has

totally ignored my requests and have not resolved this issue as of today 's date.

Federal law states that under the Fair Credit Reporting Act, a Credit Bureau can

not report information on a consumer that has not been legally verified. For your

review, I have included my correspondence with Equifax, as well as, copies of my

Return Receipts.

Thank you for your prompt attention to this matter, and I shall look forward to

hearing from you soon.

Regards,

My credit report reflects an account in collectio for XXXX dollars.

I called the collection company and this account belongs to XXXX.

The address and the name are n't mine but they still say when mySocial security it

's put in to their system they get that own them moneyWhich I truly know it 's not

mine

Identity was stolen, and inaccurate information is being reported by credit bureau

's.

I have been disputing a public record since XXXX 2012. I do not know the supplier

is with Transunion or others. I would have contacted them directly to remove the

false record. When I successfully had another bureau remove it I had assumed all

other reporting agencies would follow suit. I fear I am only requesting removal form

the known XXXX bureaus and others XXXX still maintain this falsehood.

I am requesting this bureau to notify their supplier after they remove it form their
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TransUnion Intermediate Holdings, Inc. MA 021XX Web

Equifax SC 290XX Web

TransUnion Intermediate Holdings, Inc. GA 315XX Web
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Consent provided 03/27/2015 Closed with non-monetary relief Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes Yes
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03/24/2015 Credit reporting

03/27/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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records. and XXXX other reports that should be removed.

Thank you

I previously disputed the accuracy of the last active dates reporting from a

collection agency on my credit report. I provided all XXXX credit bureaus XXXX

XXXX and Experian with a copy of a credit report dated XXXX/XXXX/XXXX for this

account. The last active date reporting from the original creditor was XXXX of

XXXX. This item is over 7 years old and is still being reported on my credit report.

XXXX completely deleted the item, XXXX has removed the original creditor XXXX

from the report but the collection agency Fan Distribution is still reporting and

providing them with a last active date of XXXX XXXX. Experian is still reporting

XXXX who is now showing an open date of XXXX and a last status date of XXXX.

Please assist me with updating my account to reflect the Deletion of this item. I

have followed the required steps to dispute this item with the reporting agencies

including providing them with the documented proof needed to make an informed

and accurate decision but their actions seem to take the side of the creditor,

seeing that the creditor has to pay them to have their accounts posted on their

reports. Thank you for your assistance.

Going back and forth between Experian and XXXX in regards to the removal of

XXXX accounts in question. Experian states that they ca n't remove the account it

is now up to XXXX. I contact XXXX was told by a Representative that I needed to

request by FAX any dispute in writing via FAX. I requested in writing a complete

investigation of all XXXX accounts. I 'm not disputing the accounts because at one

point they were actually mines. What I wanted to know is when and the dates of

the accounts. As shown the accounts were all paid off but however XXXX was

placed in collections without properly notifying me. I disputed with XXXX, XXXX,

and Experian and they were removed But I 'm having a hard time having them

removed with Experian.
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Experian TX 754XX Web

Experian CA 923XX Web
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Consent provided 04/17/2015 Closed with explanation Yes Yes
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03/27/2015 Credit reporting

03/28/2015 Credit reporting
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Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC
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I have disputed an item on my Experian credit report 4 times within the last 6mos.

The item is a public record judgement that should not be on my report because

there is nor has there ever been a judgment against me for XXXX District Court or

The Attorney General of Texas. I have submitted the verification documents

attached to Experian and each time they come back with the item has been

update, and they do not supply me with any documentation or proof that this

account is my account or why. I have also sent them a copy of my closed child

support order with a XXXX balance, and the item still remains on my report. I have

called and asked for them to supply me with the vendor who is supplying the

agency with the information and they refused to provide, i have also been hung up

on 4 times when I request to speak with a supervisor. I would like to issue a

complaint, investigaiton, and a dispute against Experian this account is not mine.

Basically here 's what 's happened ... ..In XXXX I contacted a local Mortgage

Brokerage, preparing to find a Refinance for the home I had recently bought

through a buyer/seller agreement. I was wanting to know where my credit score

stood and also to find a mortgage company to handle my refi.

Most of us are ignorant of Credit Bureau requirements or what goes into making a

credit score. I thought that by paying all my bills on time would buy me a good

credit score! Well, a " few '' Mortgage companies started " looking into '' my credit

worthiness, and I did n't know what that involved until much later when XXXX

XXXX " found me ''. Before and after I was complying with their requests ( for 9

months!!! ) Other Mortgage companies were at the same time, unbeknown to me,

also making Credit Inquiries! : - ( That put the number of inquiries, without my

knowledge, up to a total of XXXX with Equifax!!! And in turn brought my credit

score below acceptable limits with XXXX XXXX! Way below! I 've tried contacting

Equifax but to no avail, round and round I went and did n't speak to anybody. They

even have me living in XXXX, Florida and I 've never been to Florida in my entire
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Experian TX 750XX Web

Equifax NC 284XX Web Older American
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lifetime! When I view those " inquiries '' I do n't recognize the dates, and certainly

have n't made any attempts to get credit, seeing I was in the midst of getting the

Refi with XXXX XXXX. I do n't even recognize them, who they are, or why they are

there. Certailly not by MY PERMISSION!!! I did give into one " Prequalified Credit

Card '' with XXXX because they offered a XXXX cent discount on their gasoline,

but after XXXX XXXX did n't recognize one of my payments that I clearly made,

and it counted as a late payment, I payed them off once and for all. When I called

XXXX XXXX Customer Service and argues my point in a business-like manner

they turned me over to the Supervisor who placed the phone on the table and just

left me hanging on the line!

Anyways, the " XXXX '' ... ... .I do n't think that 's fair. To have someone to make

inquiries without knowing about it, or the long lasting smear it makes on the credit

score for two years, come to find out, after the horse is out of the barn! XXXX did

n't show that many, but, I think, XXXX. Even those, some of which I do n't know

about and several are the same companies inquiring and I do n't have a clue,

except that they 're likely Mortgage Companies Inquiries. I was right In the midst of

a Mortgage Company deal awaiting the closing! So why would I be making,

knowingly, more inquiries? Hellooooo!!!

Now you are in the credit/financial business, I 'm not. You know what is fair and

acceptable, right and wrong. I feel that I was wrongfully Inquired about and there 's

nothing I can do about it. I pay all ALL my bills/credit cards, etc more than " On

Time ''. I dropped/closed the account with XXXX XXXX after their irresponsible

action.They were also doing business with XXXX, whom I 've had for quite a while,

and did the same. I changed form XXXX XXXX to the regular XXXX account and

pay early, not even on time.

Listen, I do n't back down from my responsibilities. If I 've done something amiss, I

take the consequences and go on and learn from my mistake and try not to do it
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03/28/2015 Credit reporting

03/29/2015 Credit reporting

03/30/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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again. But by golly I sure get riled up when something is done beyond my control

and knowledge or permission and I have to eat Crow! I do n't think Equifax quite

qualifies as, " God ''.

Thank you for listening to my lengthy explanation. Anything that you can do will be

very much appreciated. And If you ca n't, no harm is done, XXXX!

In XXXX I applied for a short term loan with my financial institution XXXX XXXX

XXXX XXXX XXXX XXXX. I have been a member of this banking organization for

40 years. The application was not approved, due to a credit report received from

Experian. Several visits to the credit union attempting to resolve this issue were

unsuccessful. I was advised that this was an issue which I needed to address

personally. I submitted a dispute on-line and a phone call but continued to get the

same results. After complaining to my credit union again, they submitted a formal

dispute to Experian, because they should have been listed on the credit report.

Final results was on last week produced promising resolution. After three ( XXXX )

months of disputes, someone discovered the truth.

I have asked Transunion to update info, they stopped on XXXX 2015, it is now

XXXX, we have made all payments on time, please help with XXXX XXXX account

# XXXX

I went on line with Equifax Credit Bureau to dispute a incorrect item on my credit

report and instead of starting an investigation Equifax sent me a letter stating that

they were putting a " fraud Alert '' on my credit profile and notified the other XXXX

credit reporting bureaus to do the same. I did not request Equifax to put a " Fraud

Alert '' on my credit profile nor did I give them permission. I requested an

investigation into a item on my credit profile by law they are required to do. I want

Equifax to remove the " Fraud Alert '' and notify the other bureaus that they notified

and remove the same. This is the XXXX or XXXX complaint I have filed against

this Bureau. If I ca n't get any help I will obtain an attorney and file a lawsuit
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Experian NV 891XX Web Older American

TransUnion Intermediate Holdings, Inc. AZ 850XX Web

Equifax CA 914XX Web
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against Equifax. I am still unable to receive my online free credit report. I am

always told to send in the mail for my report. I am entitle to be able to download

my report once I accurately verify the questions. I have asked the CFPB to

investigate this XXXX and you have taken the word of this company that their is no

block preventing me from accessing and downloading my credit report. Equifax is

the only bureau that I have problems. I want this " fraud Alert '' removed

immediately and I would like verification that this has been done.

XXXX XXXX Services is currently reporting a " charge-off '' on my credit report.

According, to the information on my report, this trade line has been a charge off

since XXXX 2008, and should be deleted from my credit report because it has now

exceeded the 7 year statute of limitation.

This is growing very tiresome. Three weeks ago I spoke on the phone with an

employee of Experian who said he worked in their disputes/consumer affairs

department and he went over items he said HAD BEEN DELETED because I had

challenged them. I also have been on this site over and over and over with these

people The representative TOLD ME HE WOULD PUT A HARD COPY OF MY

FULL CREDIT REPORT IN THE MAIL and I should receive it in XXXX to ten days.

I HAVE YET TO RECEIVE IT.

I have received XXXX and XXXX. NO EXPERIAN. THEY NEVER FOLLOW

THROUGH.

He told me the XXXX entry had been DELETED and I told him I wanted to SEE

FOR MYSELF and also get the address of another entry so I coudl ask for more

information and get them to validate what they just put on my report.

YOU CAN NOT DO THAT WITH NO REPORT, NO INFORMATION.

This representative was aware of the issues and said they had taken steps to

assure the inaccurate entries were deleted. He was aware that XXXX/XXXX Bank

changed its name to XXXX Bank and BUT THAT THE XXXX XXXX CARD
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account was XXXX ACCOUNT, XXXX DEBT LISTED and dated back to XXXX

XXXX and I said I want to see that and get the address of the other entry.

TO THIS DATE I HAVE YET TO SEE THE HARD COPY REPORT FROM

EXPERIAN.

I provided this man with my PIN, as I do have a freeze on the report. THESE

PEOPLE have a XXXX police report detailing the entirety of the items stolen from

me by thugs who took from me everything I had and then left my house looking

like a hurricane struck.

WHY AM I BEING AGAIN VICTIMIZED?

I have every PIN anyone needs. They know and pledge to send me a HARD

COPY of my report yet they NEVER DO.

PLEASE WILL YOU USE YOUR RESOURCE TO GET TH IS PROBLEMATIC

COMPANY TO FULFILL ITS RESPONSIBILITY.

This is the ONLY REPORT I DO NOT HAVE.

report number of the last hard copy I have is dated XXXX XXXX report number

XXXX.

I received THIS XXXX IN THE MAIL JUST THREE DAYS AFTER HAVING

RECEIVED YET ANOTHER XXXX DATED XXXX XXXX.

SO, IF EXPERIAN HAD ACTUALLY did their jobs and deleted what they and the

companies ( XXXX and XXXX ) know is wrong why DO NOT THEY SEND ME A

HARD COPY? THEY HAD NO PROBLEMS SENDING ME HARD COPIES

DATED XXXX XXXX AND XXXX XXXX.

i WANT TO SEE FOR MYSELF THAT THEY HAVE 1 ) MADE THE

CORRECTIONS AND 2 ) GET THE INFORMATION ON THE MEDICAL ITEM TO

SEE JUST WHAT DOCTOR THIS IS, IF INDEED I AM THAT DOCTOR 'S

PATIENT. I HAVE A LETTER FROM A XXXX STATING THAT AN ENTRY ON

MY NAME IN MY CREDIT REPORT IS WRONG. THAT IS DATED XXXX XXXX,
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XXXX.

THEY DELETED IT WHEN THE DOCTOR 'S OFFICE MANAGER WROTE THAT

I WAS NEVER A PATIENT, BUT AS WE KNOW THESE PEOPLE DO NOT CARE

IF INFORMATION IS ACCURATE OR NOT.

Please also take note that the attorney general of the state of New York is taking

measures to make these so-called credit reporting companies ExperianXXXX and

XXXX be responsible for the information they put in people 's files. Please, note

that this is something that needs to be done and something that your agency

should be mindful of so you just do n't kiss up to them when people complain.

They DO MAKE MISTAKES.

The last decent contact person I had there was XXXX XXXX but I think he

transferred or left the company and whoever is in his place does a lousy job.

The only thing Experian is interested in is getting people to buy so-called credit "

tools '' and then they will pay attention to what is in your report. We the people

should not be extorted into having to pay these companies to do their jobs.

Shame on you for not enforcing that.

This error had been removed now at least four times, but a month or XXXX goes

by, it gets put back on. NOW THIS IS SOMETHING YOU NEED TO START

HOLDING THESE CREDIT REPORTING AGENCIES ACCOUNTABLE FOR.

My whole intire credit file is missing? I had a equafax credit file 9 months ago and

my score was a XXXX now the whole file is missing and my score is a XXXX? and

XXXX collection account for XXXX to a cable company. I called the cable

company gave them my info and ssn and they had no file on me? its not my debt

but where is my credit file? What happen to it? and please take that XXXX

collection off its not mine and please restore my XXXX credit score and file

account reported as discharged through bankruptcy chapterXXXX but actual the

status comment should say paid, closed/never late
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Equifax IL 606XX Web

Experian SC 293XX Web Older American,

Servicemember
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I had XXXX rental properties trying to save them I filed a XX/XX/XXXXbkpt &

XX/XX/XXXXbkpt to try to save my houses. I did not go through with either XXXX

of them I paid {$150.00} for each bkpt the house in XX/XX/XXXX I lost the house &

it went into foreclosure the attorney never showed up in court he took my money &

run. I GOT HIM XXXX. In XX/XX/XXXX the house that has been going on for

about 6 years I decided to claim bkpt again to try do a loan modification keep the

house. I under stand that when you claim bkpt & you go thru with the program it

goes on your credit report & I agree with that. But if you do not go through with it &

it is dismissed I think it is a little bit of discrimination when you do not go through

with it. That is my opinion.

LexisNexis has again allowed my information to be made public, and attainable

even though I AM BOTH A VICTIM OF MASSIVE FRAUD, BUT ALSO A XXXX

XXXX. This information I have repeatedly asked them to Freeze, I have sent in

information and they instead " opt-out '' which isnt a Freeze. I have sent countless

letters, and as such they instead send no COPY of my FULL FILE. This is against

the law, as they must provide me a copy of my report and FREEZE MY FILE.

My irs payment was not remove from my public records, When I went to purchase

my home it pulled up in public records. Please remove out of public records attach

you will find the proof. they remove it off my credit report but not public records

pinnical credit service was removed from my report then they added it back

On my credit it says I owe the government XXXX dollars which is n't even possible

for a XXXX XXXX XXXX who has never had a school loan or a car loan. This is

mistaken for someone else and I know it was not me.

I 've made several attempts via written correspondence to TransUnion dated

XXXX XXXX, XXXX and XXXX XXXX, XXXX via Certified Mail disputing the

judgement by XXXX XXXX XXXX XXXX c/o XXXX XXXX XXXX XXXX who is

supposed to be representing XXXX XXXX. In in my letter I 've been asking them to
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Equifax FL 333XX Web Older American

LexisNexis TX 782XX Web

LexisNexis IL 606XX Web

Equifax ME 046XX Web

Experian TX 750XX Web

TransUnion Intermediate Holdings, Inc. NJ 071XX Web
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Consent provided 03/20/2015 Closed with non-monetary relief Yes No

Consent provided 03/25/2015 Closed with explanation Yes No
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supposed to be representing XXXX XXXX. In in my letter I 've been asking them to

provide the original proper documents to verify and validate that the XXXX XXXX

account had belonged to me however TransUnion had failed to properly respond

to all of my requests.

I have written the credit reporting agenecies Transunion and XXXX numerous

times in the past serveral months about a company reporting a debt on my file

from XXXX XXXX MANAGEMENT that sent me a letter stating and i quote as it

states in the letter " To XXXX XXXX the purpose of this letter is to advise you that

XXXX XXXX XXXX XXXX has closed the above referenced account and will no

longer be collecting on this account including account from original creditor XXXX

XXXX XXXX XXXX You have no further financial obligation regarding this account.

'' It further states that all credit bureaus have been notified ( XXXX XXXX and

Transunion ) to remove this item and correct this from your credit report. I

immediately contacted the credit bureaus and they have refused to remove items

as directed by the creditor as of yet. As this has brought down my credit score

drastically being it was a collection acct.and caused me to to be unable to get

loans for cars, mortgages, ect. I demand that you inform these companies of the

fact that this needs to be removed immediately.I have an open litigation against

XXXX in Civil Court that is pending as of now, as they have refused to remove

another XXXX of the accts. on my file XXXX bank loan that has been placed on

my credit file that is not mine, they have been asked to removed numerous times

and have refused. These companies have cost me thousands of dollars from

getting loans ect.

Experian is reporting numerous inquiries on my credit report that were not

authorized by me. I had previously disputed these inquiries with Experian and they

continue to remain on my credit profile. I have attached a list of credit inquiries that

need to be removed from my credit profile. Here is a summary of those inquiries ...
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XXXX XXXX/XXXX/XX/XX/XXXX. XXXX Mortgage XXXX/XXXX/XX/XX/XXXX.

XXXX XXXX/XXXX/XX/XX/XXXX. XXXX XXXX XXXX/XXXX/XX/XX/XXXX. XXXX

XXXX XXXX/XXXXXXXX. XXXX XXXX XXXX XXXX/XXXX/XX/XX/XXXX. XXXX

XXXX XXXX/XXXX/XX/XX/XXXX. XXXX XXXX XXXX XXXX/XXXXXX/XX/XXXX.

We have an auto loan with XXXX XXXX. We called them at XXXX, on XXXX

XXXX to request a 2 month extension. The representative on the phone gathered

information and processed the request, letting is know we had a small payment of

XXXX due on XXXX XXXX and no payment due on XXXX XXXX and a final small

payment due on XXXX XXXX if XXXX.

After that our payments would return back to normal for XXXX XXXX. They

advised us we would receive paperwork in the mail. On XXXX XXXX I called them

back because we have n't received paperwork yet and they also had on their

website a payment still due even though we made a payment based on

information above from our call on XXXX XXXX. The representative advised that

the original request was not completed on XXXX XXXX and apologized and

advised they will complete it again and since we already made our payment for

XXXX XXXX out next payment was n't due until XXXX XXXX of XXXX. We said ok

and awaited paperwork again. We did not receive any paperwork again I received

a number of calls from a collection agency and I returned their call on XXXX XXXX

at XXXX and requested a supervisor and was transferred to XXXX XXXX at ext

XXXX, to find out that neither of these above extension requests were ever

processed. I was advised AGAIN that they would complete the extension and

apologized for the mistake. I was told on XXXX XXXX by XXXX that the customer

service department did have noted on the account where they were supposed to

complete the extension but never did. She apologized again and handled the

extension.
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At this point we have 2 months being reported as delinquent on my and my wife 's

credit for XXXX different credit agencies. XXXX apologized but said there was

nothing she can do to rectify that and I would have to do this on my own.

I called back today XXXX XXXX to find out what XXXX would do to rectify them

reporting in accurate information on my credit and was advised that I need to take

it up with the agencies again. I advised them, this was not my fault why should I

have to do the leg work. I asked the representative today about the notes in their

system snd she was able to read each note that was written by re XXXX reps

during above dates and I requested copies of these notes and was told I need a

subpeana to get them. She Advised it was in their system but they could not

provide it to me.

I 'm being penalized on my credit by XXXX XXXX NEGLAGENCE! Please help me

get this resolved. I do n't have any documentation since they will not provide it to

me but they have advised their notes are in their system for internal use and will

still be there for others to pull up.

My credit took a huge drop because of the delinquency being reported and I would

like the delinquencies removed off ASAP.

If you need any other information I am available to speak This was no way in any

shape or form our mistake.

Resolution I would like the delinquency removed off all XXXX credit agencies
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ASAP and I would like a letter explaining their mistake and in the letter explaining

what they are doing to resolve the situation. I am being penalized trying to get any

credit due to their NEGLAGENCE and I was this resolved as soon as possible

since they have their notes in their system showing when I called and when this

was supposed to be resolved.

Equifax is reporting numerous inquiries on my credit report that were not

authorized by me. I had previously disputed these inquiries with Equifax and they

continue to remain on my credit profile. I have attached a list of credit inquiries that

need to be removed from my credit profile. Here is a summary of those inquiries ...

XXXX XX/XX/XXXX. XXXX XXXX XXXX. XXXX XX/XX/XXXX. XXXX XXXX

XX/XX/XXXX. XXXX XX/XX/XXXX. XXXX XXXX XX/XX/XXXX. XXXX

XX/XX/XXXX. XXXX XXXX XXXX XX/XX/XXXX. XXXX Loans XX/XX/XXXX.

XX/XX/XXXX, while discussing an unrelated business mater with a current lender,

I was made aware that an account, I did not authorize or initiate, had me listed as

a cosigner. I immediately notified the lender that I was a victim of identity fraud and

requested to see the information they had on file. In turn, I checked my credit

reports, confirmed the presence of the fraudulent account, and contacted each of

the XXXX ( XXXX ) credit reporting companies and disputed the information. At

varying dates XXXX, each of the credit reporting companies ( CRCs ) reported that

the account was confirmed by the lender. To date, the fraudulent information

remains on my credit file and [ neither ] CRC has ever notated my credit profile

about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX

to XX/XX/XXXX, the lender mailed me a copy of the loan origination documents

along with its internal ID theft package. I immediately filed a law enforcement

report ( LER ) with my local Sheriff XXXX Office and returned the original package
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and supporting documentation to the lender XX/XX/XXXX. The supporting

documentation included a copy of the lender 's loan origination document, my

LER, drivers license, social security card, and hand writing samples.

XX/XX/XXXX, I was notified by a potential employer that I was deemed unsuitable

due the presence of delinquent financial information on my credit report. In that

same notification, I was provided a copy of my combined credit report which still

contained the fraudulent account on each of the CRC 's reports. I began

researching laws and learned about the FCRA and the FTC. After learning that the

combination of an LER and FTC Identity Theft Affidavit ( ITA ) produce an Identity

Theft Report ( IDR ), I filed an ITA on the FTC 's website.

In turn, I sent [ via certified mail ] FTC 's CRC-template letters and supporting

documentation to each of the XXXX credit reporting companies requesting that the

fraudulent account be blocked, removed, and that a extended fraud alert be placed

on my credit file as per the FCRA. The supporting documentation for each

submission of FTC 's CRC-template letter included a copy of the lender 's loan

origination document ; my credit report, drivers license, social security card, and

hand writing samples ; as well as FCRA Section 611.

According to USPS tracking, the CRCs received their certified letters on

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX [ XXXX ], respectively. To date, each

CRC has placed an extended fraud alert but has [ not ] blocked the fraudulent

account information from my respective credit profile [ or ] contacted me declining

my request to block the fraudulent information. In fact, one CRC will not allow me

to order a credit report directly and advised ( via telephone ) that my IDR was not

sufficient but would not provide its justification method in making that
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We have an auto loan with XXXX XXXX. We called them at XXXX, on XXXX

XXXX to request a 2 month extension. The representative on the phone gathered

information and processed the request, letting is know we had a small payment of

XXXX due on XXXX XXXX and no payment due on XXXX XXXX and a final small

payment due on XXXX XXXX if XXXX.

After that our payments would return back to normal for XXXX XXXX. They

advised us we would receive paperwork in the mail. On XXXX XXXX I called them

back because we have n't received paperwork yet and they also had on their

website a payment still due even though we made a payment based on

information above from our call on XXXX XXXX. The representative advised that

the original request was not completed on XXXX XXXX and apologized and

advised they will complete it again and since we already made our payment for

XXXX XXXX out next payment was n't due until XXXX XXXX of XXXX. We said ok

and awaited paperwork again. We did not receive any paperwork again I received

a number of calls from a collection agency and I returned their call on XXXX XXXX

at XXXX and requested a supervisor and was transferred to XXXX XXXX at ext

XXXX, to find out that neither of these above extension requests were ever

processed. I was advised AGAIN that they would complete the extension and

apologized for the mistake. I was told on XXXX XXXX by XXXX that the customer

service department did have noted on the account where they were supposed to

complete the extension but never did. She apologized again and handled the

extension.

At this point we have 2 months being reported as delinquent on my and my wife 's

credit for XXXX different credit agencies. XXXX apologized but said there was

nothing she can do to rectify that and I would have to do this on my own.
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I called back today XXXX XXXX to find out what XXXX would do to rectify them

reporting in accurate information on my credit and was advised that I need to take

it up with the agencies again. I advised them, this was not my fault why should I

have to do the leg work. I asked the representative today about the notes in their

system snd she was able to read each note that was written by re XXXX reps

during above dates and I requested copies of these notes and was told I need a

subpeana to get them. She Advised it was in their system but they could not

provide it to me.

I 'm being penalized on my credit by XXXX NEGLAGENCE! Please help me get

this resolved. I do n't have any documentation since they will not provide it to me

but they have advised their notes are in their system for internal use and will still

be there for others to pull up.

My credit took a huge drop because of the delinquency being reported and I would

like the delinquencies removed off ASAP.

If you need any other information I am available to speak This was no way in any

shape or form our mistake.

Resolution I would like the delinquency removed off all XXXX credit agencies

ASAP and I would like a letter explaining their mistake and in the letter explaining

what they are doing to resolve the situation. I am being penalized trying to get any

credit due to their NEGLAGENCE and I was this resolved as soon as possible

since they have their notes in their system showing when I called and when this
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04/08/2015 Credit reporting

03/20/2015 Credit reporting

03/20/2015 Credit reporting
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was supposed to be resolved.

I am buying a home with the closing scheduled for XXXX XXXX, XX/XX/XXXX.

When my loan officer recently tried to access my credit report info with XXXX and

Equifax, he found that I was classified as DECEASED on XXXX agencies '

records. This apparently happened when XXXX Bank reported my husband 's

death in mid XX/XX/XXXX to the credit bureaus. ( He and I held a joint home

equity account. ) It is imperative that the deceased designation for my name be

removed at once so we can continue to prepare for the house closing. Both XXXX

and Equifax indicated that XXXX made this report but XXXX denies having

submitted info that I was deceased. I just need to have this issue expedited and

resolved ASAP. XXXX agencies indicate that the issue can be resolved but it will

take up to 30 days. As of today it is only 22 days until my home purchase closing,

so I am panicking.

All the credit agencies reported a disputed phone bill with XXXX XXXX XXXX as

current even though it was from 1998. This caused my credit score to fall from

XXXX to XXXX and prevented me from leasing a car at a price I could afford. The

collection agency for XXXX XXXX XXXX called XXXX did this to force me to pay

this old bill that was a billing error. They should not be allowed to falsify

information and the credit reporting agencies should be responsible for making

sure information is correct.

TransUnion refuses to delete this XXXX account from my report.

The account was never in my name, I never applied for it, I never agreed to make

payments on it, I never used it for credit or cash in any form, I never made

payments on it.

The account was strictly used for a business that I had no association or dealing

with.

XXXX took me to court last year to collect payment ( see court documents
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Equifax OH 452XX Web Older American

TransUnion Intermediate Holdings, Inc. RI 028XX Web Older American

TransUnion Intermediate Holdings, Inc. OH 441XX Web
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XXXX took me to court last year to collect payment ( see court documents

attached ) but had no evidence of my responsibility for the account or its balance

due. Without any evidence, the case was dismissed on XXXX XXXX, XXXX, as

the court documents show.

TransUnion has NO documents from XXXX showing my responsibility.

TransUnion has evidence from me showing NO responsibility for this account ( the

admission by XXXX in court records ). I have disputed this with TransUnion 4

times since XXXX XXXX, XXXX with the same result.

I need your help in deleting this XXXX account from my credit report.

Thank you.

XXXX I ordered a credit report from XXXX XXXX for my review and to improve my

score.

XXXX Customer service representative from XXXX stated I need to call XXXX (

Experian ). They could not process my order because of a discrepancy only

Experian could tell me. Basically I could not retrieve my credit report, and the

pending fund withdrawal would not be token from my account.

After calling Experian several times trying to resolve this issue I was only

prompted to either purchase a report by credit card or check. They did not give me

an option by phone or web to talk or chat with any regarding the retrieval of my

credit report.

I would like to resolve this issue, it is very important to me and anyone else who is

going through this.

XXXX XXXX XXXX XXXX # XXXX, XXXX : XXXX : XXXX
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04/08/2015 Credit reporting

03/25/2015 Credit reporting

04/08/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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I have XXXX recent files where I filed notice against Experian and invallid

accounts listed on my credit report. After waiting 2 months for this to be corrected I

received a credit report from Experian showing that all have been taken off.

Unfortunately, today I opened my credit file and they have put everything back on.

I do n't know if this is a tactic in which they make people think they followed the

law and did what the law states but after you let your guard down they go back to

their old bag of tricks. I REQUEST YOU PLEASE look into Experian and the

following companies. XXXX XXXX is a debt that I was XXXX notified of over 20

years ago. Someone stole my identity, I did not go to college, I did not reside at

the location listed when these were applied for. Not only that but the debts were

removed 20 years ago and now reappeared and deleted for 30 days and put back

on. Request that this be taken off. They have XXXX loans listed with account

XXXX, XXXX, XXXX, XXXX, XXXX, XXXX again request removal COMPLETELY

and never to be listed. Also Tranfinancial was paid even though the debtor could

not verify it was mine I PAID THIS to get things correct on my file. XXXX XXXX

XXXX ... debt is over 8 years old from original debtor dispute sold numerous times

was removed and put back on. Also, LVNV funding although identity theft was

removed and replaced again, original debt is over 8 years old, account XXXX ...

..was sold several times in over 8 years. ALL of these debts took 2 months

process from XX/XX/XXXX of last year and were removed but readded. Please

look into this.

Experian is not allowing paying customers to dispute things on line. They are not

removing XXXX items from my credit report that do n't exist anywhere in the

system nor the original creditor has any record of the XXXX XXXX accounts

balance 64.00 $ and 89.00 {$.00} Neither entities have resolved the issue. It is

impacting my credit score and ruining my life literally.

I had a credit report pulled with my financial institution and there was a social
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Experian LA 705XX Web

Experian WA 985XX Web

Experian NY 133XX Web
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security number on it that does not belong to me.I went down to the social security

office and they told me they do have an official person with this number and they

are receiving benefits and he said this person must have made a mistake with

spouses number and put my number in his information instead of his spouse 's

and now his number is on my credit report from Experian I tried to call Experian

about this and only got a recording.I would like this person 's number of my credit

report.I looked my credit report over and all the information is correct so this is just

a mistake on the benefits part but I want it off my report. My number is the top

XXXX the wrong number is underneath mine

We have an auto loan with XXXX XXXX. We called them at XXXX, on XXXX

XXXX to request a 2 month extension. The representative on the phone gathered

information and processed the request, letting is know we had a small payment of

XXXX due on XXXX XXXX and no payment due on XXXX XXXX and a final small

payment due on XXXX XXXX if XXXX.

After that our payments would return back to normal for XXXX XXXX. They

advised us we would receive paperwork in the mail. On XXXX XXXX I called them

back because we have n't received paperwork yet and they also had on their

website a payment still due even though we made a payment based on

information above from our call on XXXX XXXX. The representative advised that

the original request was not completed on XXXX XXXX and apologized and

advised they will complete it again and since we already made our payment for

XXXX XXXX out next payment was n't due until XXXX XXXX of XXXX. We said ok

and awaited paperwork again. We did not receive any paperwork again I received

a number of calls from a collection agency and I returned their call on XXXX XXXX

at XXXX and requested a supervisor and was transferred to XXXX XXXX at ext

XXXX, to find out that neither of these above extension requests were ever
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processed. I was advised AGAIN that they would complete the extension and

apologized for the mistake. I was told on XXXX XXXX by nishinda that the

customer service department did have noted on the account where they were

supposed to complete the extension but never did. She apologized again and

handled the extension.

At this point we have 2 months being reported as delinquent on my and my wife 's

credit for XXXX different credit agencies. XXXX apologized but said there was

nothing she can do to rectify that and I would have to do this on my own.

I called back today XXXX XXXX to find out what XXXX would do to rectify them

reporting in accurate information on my credit and was advised that I need to take

it up with the agencies again. I advised them, this was not my fault why should I

have to do the leg work. I asked the representative today about the notes in their

system snd she was able to read each note that was written by re ally financial

reps during above dates and I requested copies of these notes and was told I

need a subpeana to get them. She Advised it was in their system but they could

not provide it to me.

I 'm being penalized on my credit by XXXX NEGLAGENCE! Please help me get

this resolved. I do n't have any documentation since they will not provide it to me

but they have advised their notes are in their system for internal use and will still

be there for others to pull up.

My credit took a huge drop because of the delinquency being reported and I would

like the delinquencies removed off ASAP.
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03/30/2015 Credit reporting

04/03/2015 Credit reporting
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If you need any other information I am available to speak This was no way in any

shape or form our mistake.

Resolution I would like the delinquency removed off all XXXX credit agencies

ASAP and I would like a letter explaining their mistake and in the letter explaining

what they are doing to resolve the situation. I am being penalized trying to get any

credit due to their NEGLAGENCE and I was this resolved as soon as possible

since they have their notes in their system showing when I called and when this

was supposed to be resolved.

I sent a letter to Transunion requesting a proper investigation regarding the public

records on my credit report as I know that the XXXX public records should not

have been placed on my credit report. I went to my local county clerk office to see

if they could resolve the issue but they stated to me that they do not speak, email

or fax to the credit bureaus and that I would have to take it up with them to resolve

the issue on my report. So sent my dispute and XXXX judgments came back

verified yet per my attorney who explained to me that under the FCRA which is a

federal law that the credit bureaus have to conduct a reasonable investigation and

make sure that the items on my credit report are accurate and verifiable. I know

the XXXX judgement are not accurate and simply should not be there and how

can they verify them with the county clerk or recorder when they do n't

communicate in any manner to each other. This is a broken system and I need

those XXXX judgments removed off my credit report as they are preventing me

from obtaining future credit. I am a single working mother with XXXX children and I

can not afford to to have these inaccurate public records.

I submitted a dispute to all three credit reporting agencies. I just received a

response from trans Union stating that the collections placed on my credit report
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TransUnion Intermediate Holdings, Inc. NJ 075XX Web

TransUnion Intermediate Holdings, Inc. NY 104XX Web
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by XXXX XXXX XXXX was verified. I had previously paid the original bill issued by

XXXX XXXX and submitted copies of payment from the XXXX XXXX website

confirming payment as well as all copies of bills. It greatly disturbs me that this

investigation by Trans Union states the information was verified when I have paid

what was owed and submitted documentation. The first time when I even heard of

this collection agency was seeing it on my credit report. I do not feel it is fair for me

to have to pay again for a bill I have already paid. I greatly question the dispute

investigation validity. I am seeking help with this matter because I have worked

very hard to maintain good credit and to have this invalid information on my credit

report greatly disappoints me.

My credit score is in the low to mid XXXX 's despite a perfect payment record.. My

total debt is about 5 % of my net worth, most in XXXX securities. Why is n't my

score perfect? Checking my credit reports they seem accurate - perfect payment

history! No court judgements, no bankruptcy history, no unpaid debts, etc. But, it

seems misleading. I pay my only credit card off in full every month, no carry over

balance, but it shows a max charge vs the limit even though paid. I keep my limit

low to minimize identity theft and credit theft limits. My second card is a debit card,

also paid every month. I get no reply to my specific question why my score is so

low so I ca n't provide the information to resolve it.

I am a XXXX XXXX. In XX/XX/XXXX and XX/XX/XXXX I exercised my rights

under the XXXX and XXXX XXXX relief act ( SCRA ) and applied for protection

while XXXX. Soon after Transunion cut off all of my online access to my account

claiming that I have a high risk of identify theft because I am a XXXX XXXX. While

this may be well intentioned it is a violation of the FCRA and has served to prevent

me from gaining access to my annual free credit report unless I write Transunion,

thereby slowing down the request. I am no longer a XXXX and wish to have the

same rights as all US consumers.
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Experian PA 191XX Web Older American

TransUnion Intermediate Holdings, Inc. VA 224XX Web Servicemember
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Consent provided 03/30/2015 Closed with non-monetary relief Yes No
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03/25/2015 Credit reporting

03/30/2015 Credit reporting

03/25/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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I had a previous collection account with XXXX XXXX. This account was settled on

XXXX/XXXX/XXXX and it was closed. As of XXXX/XXXX/XXXX i had a notice that

there had been a hard inquiry on my experian credit report from XXXX, i contacted

the agency and they told me that no one had ran my credit and my account was

closed years ago. so they refused to help me. I contacted experian on the problem

but they said that since it 's not fraud there is nothing they can do, i most contact

consumer finance .gov and report them.. Please help.

There was a coding error with a Doctors visit ( XX/XX/XXXX ) which was resolved

with XXXX XXXX billing Dept. XXXX XXXX picked up the collection. In a 3 way

phone conversation ( XXXX billing, XXXX and XXXX XXXX XXXX, XXXX XXXX

Billing Dept. told XXXX XXXX that they were not the collection company

authorized to make collection and that there is a XXXX balance on the XXXX

XXXX Account. XXXX XXXX Billing Dept. Forwarded a two year billing history to

me, which was sent to XXXX, XXXX, and Trans Union credit reporting agencies.

All XXXX Reporting agencies did not acknowledge the reporting documents in the

investigation. Because XXXX is the only agency that has a telephone number to

resolve issues. I made a reinvestigation with XXXX only ( ref # XXXX ) XXXX at

XXXX stated that there were no notes regarding the billing history in their

investigation. I am convinced that All XXXX agencies took the same lack of

investigation.

In addition to the lack of investigation, XXXX XXXX was requested to send an

itemized account regarding this issue in XX/XX/XXXX and has not been delivered

to this date XX/XX/XXXXIn conclusion, I am not apposed to paying a debit that I

owe. I do not feel that a persons credit should suffer as a result of a wrongful case

management.

Experian is reporting a XXXX account that has been taken out through identity

theft
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Experian CA 907XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web

Experian VA 225XX Web
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04/09/2015 Credit reporting
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Dear Consumer Financial Protection Bureau : Please, I have written the XXXX

Credit Bureaus ( XXXX, XXXX, and Experian ) to contact XXXX XXXX XXXX in

order to credit me for the credit history I established when I purchased a XXXX

XXXX XX/XX/XXXX and continued paying for it until XX/XX/XXXX when I finished

the payment. Attached are the letter and summary of my account history from

XXXX XXXX XXXX. I have been turned around each time I have called the credit

bureaus about this while they continue to report that the XXXX XXXX XXXX do not

report to them ( Credit Bureaus ). The credit bureaus should not have any adverse

reporting against me when I have been buying and paying for my vehicles in full.

They seem to be interested in hurting consumers than trying to help us. I could not

be establishing a good credit while they continue reporting the adverse hurting

credit histories instead of reporting the good credits I have worked hard to

establish. I do not know what else I could do to help my credit reports than to

appeal to you to help get my established records credited for me. I am being

dribbled by both the credit bureaus and XXXX XXXX XXXX. This is a report

against Experian since you told me to file separately against each credit bureau.

Dear Consumer Financial Protection Bureau : Please, I have written the XXXX

Credit Bureaus ( XXXX, Equifax, and XXXX ) to contact XXXX XXXX XXXX in

order to credit me for the credit history I established when I purchased a XXXX in

XX/XX/XXXX and continued paying for it until XX/XX/XXXX when I finished the

payment. Attached are the letter and summary of my account history from XXXX

XXXX XXXX. I have been turned around each time I have called the credit

bureaus about this while they continue to report that the XXXX XXXX XXXX do not

report to them ( Credit Bureaus ). The credit bureaus should not have any adverse

reporting against me when I have been buying and paying for my vehicles in full.

They seem to be interested in hurting consumers than trying to help us. I could not

be establishing a good credit while they continue reporting the adverse hurting
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Experian IL 604XX Web

Equifax IL 604XX Web
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Consent provided 04/09/2015 Closed with explanation Yes Yes

Consent provided 04/09/2015 Closed with explanation Yes Yes
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1322558
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03/30/2015 Credit reporting

03/20/2015 Credit reporting

03/20/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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credit histories instead of reporting the good credits I have worked hard to

establish. I do not know what else I could do to help my credit reports than to

appeal to you to help get my established records credited for me. I am being

dribbled by both the credit bureaus and XXXX XXXX XXXX. This is a report

against Equifax since you told me to file separately against each credit bureau.

Experian has denied me online access to my credit report despite an adverse

action against me on XXXX/XXXX/2015. They advised I am " locked out of their

system '' even though I am able to confirm that all my identifying information

matches what they are reporting. They were unable to provide an explanation as

to why I am locked of their system and were unwilling to provide me with my own

credit report number. I asked to speak to their escalation department and spoke to

a supervisor who also advised she was not able to tell my why I was denied online

access. I am XXXX at a business and if I refused to provide my clients with their

own proprietary/personal identifying information or was unable to tell them why,

my company would no longer be in business.

I filed a paper request for my credit report and have been waiting more than 3

weeks. I have not received a response of any kind. Last year, I attempted to

request my credit report the same way, and also did not recieve any reply.

I had a XXXX XXXX and was billed for an amount of {$300.00} after my insurance

deduction. I was unable to pay this amount to the original creditor ( XXXX XXXX

XXXX ) and therefore was sent to collection. In XXXX XXXX, I paid off this amount

to the collection Agency ( Horizon Financial ) through my bank, XXXX XXXX

XXXX XXXX, and I requested my husband to follow up with the collection Agency

to make sure they take away the derogatory remarks on my credit report and close

the account. He spoke with a lady called XXXX at Horizon Financial who assured

us that this will be done.

However, 8months down the line, the negative reporting is still on my credit report
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Experian WA 986XX Web

Equifax MN 567XX Web

Horizon Financial Management VA 201XX Web
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Consent provided 03/20/2015 Closed with non-monetary relief Yes No
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1292585

Page 10738 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/09/2015 Credit reporting

03/30/2015 Credit reporting

04/09/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report

Page 10740 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and when my husband called on XXXX XXXX, XXXX at XXXX ET, he spoke with

the same XXXX who says that, although the account has been paid, the

derogatory remarks will still be there. Also, the account remained opened on my

XXXX credit report.

I made a timely payment to XXXX Bank for my XXXX credit card payment

beginning with XXXX. Due to an error on their end it was not processed and

incorrectly reported to all credit bureaus. XXXX Bank agreed to notify all XXXX

credit bureaus to remove the late reporting on my credit report and issued a letter

on XXXX XXXX, 2015. I notified Experian on XXXX XXXX, 2015 and on XXXX

XXXX, 2015 to remove this incorrect information from my report. I also called them

and uploaded the letters from XXXX Bank on their website. Despite numerous

requests they have not removed this information from my credit report. The other

XXXX agencies XXXX and XXXX have removed this information as of XXXX

weeks ago. These actions by Experian are in violation of the credit laws

established as they have not adhered to the XXXX or XXXX day deadline from my

XXXX/XXXX/15 notice. Please have them correct this immediately.

XXXX XXXX

I bankruptcy was dismissed in XXXX 2010. Would like for this to be removed from

my Credit Report. I have been trying to rebuild my credit for the last XXXX years

and this is impacting my Credit Score.

In XXXX XX/XX/2015 I requested my annual free credit reports, sent in a copy of

my driver 's license and social security card but have only received a copy of my

credit report from XXXX last week. I sent several emails but have not received

credit reports from Tranunion and XXXX.

XXXX continues to add several addresses that are incorrect ( lived at the same

address for the past 26 years ) to my report, account numbers and year acct open
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Experian PA 190XX Web

TransUnion Intermediate Holdings, Inc. FL 337XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web
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Consent provided 04/28/2015 Closed with explanation Yes No
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03/30/2015 Credit reporting

04/09/2015 Credit reporting

03/31/2015 Credit reporting

03/31/2015 Credit reporting
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Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Credit monitoring or identity protection Billing dispute
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have been changed and information over nine years remain on my report. This is

the same complaint I filed against all XXXX bureaus but still experiencing the

same problems today.

Dispute to have lien removed as it was paid in full. Dispute re investigation advised

that this lien was verified. Reached out to XXXX County where my lien was filed

and they advised they had not record of my lien as it is possible it was withdrawn.

The agent advised me i could access their website and do a search for my name

to see if I had any past liens whether paid or not paid. Was able to access the

website and find that I am not in their system nor is any information public record

on state taxes from 2008 until now.

tried to talk to someone on the phone because I paid for my credit score but it was

never sent.

Back on XXXX XXXX, 2015 at XXXX I turned in all my cable equipment which I

have a reciept for to XXXX. I am in the process of buying a house and today XXXX

XXXX, 2015 my credit score was pulled and it showed a collection from XXXX

XXXX XXXX XXXX for the equipment on all XXXX credit agencies. This dropped

my credit score from XXXX to XXXX which is preventing me from buying my

home. I am asking to please have this removed from my credit report immediately

for it should have never been reported.

I was billed {$10.00} for temporary removal of credit freeze on XXXX XXXX, 2015

by Experian Credit Bureau that never took place. The auto dealer could n't get the

credit report ( he showed the locked credit report statement ). I called Experian for

a refund and they said XXXX is on the way but I never received it. This time I got

charged XXXX times {$10.00} transactions on my credit card ( total of {$50.00} )

on XXXX XXXX, 2015, but once again a different auto dealer could not pull the

credit report. I still do n't know why I was fraudulently charged XXXX times for

transaction that showed error message when I initially tried to place a temporary

Page 10748 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10749 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax GA 300XX Web

Equifax GA 300XX Web Older American,

Servicemember

Equifax FL 347XX Web

Experian CA 937XX Web
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1322342
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03/31/2015 Credit reporting

03/31/2015 Credit reporting
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Credit monitoring or identity protection Problem cancelling or closing account

Incorrect information on credit report Information is not mine
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release via the website. I spent over XXXX hour calling XXXX different phone

numbers, on three different days, talking to XXXX different people, and kept

getting a run around. I have {$60.00} worth of fraudulent charges on my credit card

by Experian and no one over there knows how to fix the issue. I can NOT believe

government regulators are letting a credit bureau keep track of credit information

when they have committed deliberate act of fraud against me and XXXX of other

customers. If CFPB wants to help consumers, this is a perfect place to start with

investigation of credit buearu compliance. Checking other internet websites,

Experian Credit Bereau has a repution for steeling and committing fraud against

innocent individuals!

XXXX / EQUIFAX / XXXX XXXXALL THE MAJOR CONSUMER CREDIT

REPORTING AGENCIES ARE REPORT FRAUD ACCOUNTS AND WILL NOT

BLOCK OR REMOVE ITEMS AS OUTLINED BY LAW. PLEASE SEE ATTACHED

DOCUMENTS AND POLICE REPORT ALONG WITH LETTERS FROM THE

COMPANIES REPORTING NEGATIVE AND FRAUD ACCOUNTS.

ALL ACCOUNTS REPORTED ON XXXX / EQUIFAX / XXXX XXXX SHOW

FRAUD ACCOUNTS OPENED BY XXXX XXXX USING MY NAME / SS # / DL #

AND XXXX XXXX XXXX XXXX BANKS ACCOUNTS THAT I 'VE BEEN

EXONERATED OF ANY DEBT OR LIABILITY.

EXPERIAN / XXXX / XXXX XXXX ALL THE MAJOR CONSUMER CREDIT

REPORTING AGENCIES ARE REPORTING FRAUD ACCOUNTS AND WILL

NOT BLOCK OR REMOVE ITEMS AS OUTLINED BY LAW. PLEASE SEE

ATTACHED DOCUMENTS AND POLICE REPORT ALONG WITH LETTERS

FROM THE COMPANIES REPORTING NEGATIVE AND FRAUD ACCOUNTS.

ALL ACCOUNTS REPORTED ON EXPERIAN / XXXX / XXXX XXXX SHOW

FRAUD ACCOUNTS OPENED BY XXXX XXXX USING MY NAME / SS # / DL #

AND XXXX XXXX XXXX XXXX BANKS ACCOUNTS THAT I 'VE BEEN
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Equifax CO 802XX Web

Experian CO 802XX Web
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03/31/2015 Credit reporting

03/31/2015 Credit reporting

03/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info
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EXONERATED OF ANY DEBT OR LIABILITY.

XXXX / XXXX / TRANS UNION ALL THE MAJOR CONSUMER CREDIT

REPORTING AGENCIES ARE REPORTING FRAUD ACCOUNTS AND WILL

NOT BLOCK OR REMOVE ITEMS AS OUTLINED BY LAW. PLEASE SEE

ATTACHED DOCUMENTS AND POLICE REPORT ALONG WITH LETTERS

FROM THE COMPANIES REPORTING NEGATIVE AND FRAUD ACCOUNTS.

ALL ACCOUNTS REPORTED ON XXXX / XXXX / TRANS UNION SHOW FRAUD

ACCOUNTS OPENED BY XXXX XXXX USING MY NAME / SS # / DL # AND

XXXX XXXX XXXX XXXX BANKS ACCOUNTS THAT I 'VE BEEN EXONERATED

OF ANY DEBT OR LIABILITY.

still charging me for my credit report unable to retrieve credit report on my own.

have to call customer every time. they refuse to fix the errors have me calling to

verify info have called but errors have not been fixed for over a year. ca n't dispute

my credit report. always get error. charged me XXXX XXXX and XXXX refuse to

give refund. sent numerous over XXXX escalation tickets up to technical but

instead of fixing my credit report they cancel my service instead of fixing it. they do

n't want to do anything back send you on your way. when you call they send your

call to XXXX than about XXXX to XXXX people later you might get the us Equifax.

why over a year they have not fix my profile. they should take a look at transunion

they do n't have problems.

You all have failed to use reasonable care in the course of business and failed to

use even minimal procedures to ensure that I was not harmed. You all have also

failed to adhere to federal regulations and violated several laws of the FCRA.

*XXXX # XXXX # XXXX XXXX {$510.00}, {$770.00} Has agreed to delete all

accounts you still choose to report. FCRA guidelines a collection can not be past

due. You all have not provided me with the verification method you used on this

account that you say you previously verified. This Collection Agency has not
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TransUnion Intermediate Holdings, Inc. CO 802XX Web

Equifax NC 278XX Web

TransUnion Intermediate Holdings, Inc. GA 316XX Web Servicemember
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Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with explanation Yes No
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1308473

1309759
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03/31/2015 Credit reporting

03/31/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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account that you say you previously verified. This Collection Agency has not

verified this account. A collection account can not go into collections according to

FCRA guidelines ; the Collection company can not report that because they are

not the original creditor. Reporting inaccurate negative information ; violation of

FCRA.

XXXX {$65.00} : According to FCRA guidelines a collection account can not be

past due. The account can not be an installment or note account it is a collection

according to FCRA guidelines. Please verify the said dates of collection. XXXX

XXXX and remarks in status does not match. The information is contradicting.

Reporting inaccurate negative information ; violation of FCRA. Violation of SCRA.

Which is unverifiable and by law should be removed.

Inquiries : You all have stated to contact the reporter about inquiries and I have

and they remain unverified. It is also your job to not report unverifiable information.

If you can not verify that I authorized these companies access to my credit file then

you are in direct violation of the FCRA, because the FCRA states that Reporting

Agencies must correct or delete any incomplete unverifiabe information.

I start making payments to XXXX XXXX on XXXX/XXXX/2012 to

XXXX/XXXX/2015 on time for the amount of {$100.00} a month, and XXXX

funding they said that already report all payments on time but is not in my credit

report I want Experian credit bureau to credit my report pay as agreed for all

payments I have made ontime to XXXX XXXX.This account was charge off by

XXXX XXXX XXXX.

I start making payments to XXXX XXXX on XX/XX/XXXX to XX/XX/XXXX on time

for the amount of {$100.00} a month, and XXXX funding they said that already

report all payments on time but is not in my credit report I want Equifax credit

bureau to credit my report pay as agreed for all payments I have made on time to

XXXX XXXX.This account was charge off by XXXX XXXX XXXX.
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Experian CA 926XX Web

Equifax CA 926XX Web
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04/03/2015 Credit reporting

03/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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The Equifax credit report is WRONG! My name is wrong, XXXX of the addresses

is wrong ... Part of the report 's information is mine and the rest is someone else 's.

I believe the Equifax mixed a portion of my information with a portion of another

guys ' ... When I try to file dispute they keep telling me my information is wrong ...

Of course it will be " wrong '' because they got my information wrong in the XXXX

place. I have no other ways to dispute this but to file this complaint

On XXXX XXXX XXXX I discovered there was more fraud account appearing on

my file from Identity thief.I contacted all three credit bureau and discussed the

matter sent a police report and aff admit to all XXXX bureaus and creditors.The

bureau failed to remove the fraud accounts in a timely fashion.I had letters from

the creditors who have 90 days to investigate fraud.. the accounts such as XXXX

XXXX and XXXX was removed XX/XX/XXXX.After disputing XX/XX/XXXX.After

going threw my report again.I notice XXXX accounts was showing on Equifax

file.So I contacted the fraud department who I normal discuss my file with.The

employee namely XXXX was nice and decided I need to speak to an higher office.

( office of Consumer affair ) employee namely XXXX after trying to get Him

understand my creditors do report the accounts.i via XXXX Him a letter next day

mail.my reports from XXXX and XXXX. And the accounts reporting and I need

them to report on here cause my creditors are reporting my account.I

verfied.XX/XX/XXXX All the fraud accounts was reinserted back on my file.Over

XXXX accounts day by day.So I ended up calling the fraud dept.Spoke with XXXX

again. He said wow What happen.He said I can see where these account were

previous disputed and removed due to fraud.He transferred me again to XXXX. He

never gave any indication why this happen and how to resolve this.He put each

account back in a separate dispute.I called in to complaint and asked for His

supervisor namely XXXX.She said fax over the documents.I fax them over.Yet it

account remains in a long drawn out Dispute.i have XXXX until I 'm off work with a
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Equifax CA 940XX Web

Equifax TX 770XX Web
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Consent provided 04/03/2015 Closed with explanation Yes No
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03/31/2015 Credit reporting

03/25/2015 Credit reporting

03/20/2015 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status
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XXXX.after continuing to contact higher supervisor.XXXX told me he was high as it

go.after continuing to contact Him .He stated XXXX was his highest supervisor.

Experian.com offers {$1.00} credit report. Purchased on a mobile device, the

XXXX day " trial '' terms and monthly subscription fees are hidden and true service

costs are deceptive. XXXX days after signup, they have billed for a {$21.00}

monthly credit watch subscription service. I called to dispute the service and the

charges and was refunded {$21.00}.

I had reported to experian that I had reports on my credit report that was not

accurate and was doubles and so on. They have yet fixed it or given me any

response other than XXXX out of several. I had reported these issues more than

thirty days and they have failed to fix it. I am trying to buy a home and this is

hindering me from doing so.They are over XXXX points off from the other XXXX.

My name is XXXX XXXX XXXX social # XXXX DOB XX/XX/XXXX

Hello, mortgage : XXXX XXXX in dispute : XXXX XXXX report # XXXX

XX/XX/XXXX, I contacted Experian to dispute a delinquent payment on my credit

report. I was advised the mortgage company had to correct the late pay and

resubmit to the credit bureau. I sent my mortgage company a copy of my XXXX

postal tracking # It was mailed as a 2 day priority.

As of today, this is STILL showing delinquent on the credit reports. Per Experian,

they closed my dispute in XXXX hours, referred me to my mortgage company and

to date, have not corrected or removed my late payment as an error or

acknowledged as such.

EACH late pay cost me XXXX points on my credit report. For them to force a lower

score on me is questionable and unethical. It appears that they use " late pays '' as

a means to force people to purchase their credit products.

Today, XX/XX/XXXX I contacted my mortgage company yet Again and was

advised the XX/XX/XXXX is showing current in their system.
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Experian MN 554XX Web

Experian PA 153XX Web

Experian MD 212XX Web
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03/20/2015 Credit reporting

04/04/2015 Credit reporting

04/04/2015 Credit reporting

04/04/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record

Credit reporting company's investigation Investigation took too long
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Please advise. Thank you for your time.

*******************IF you choose to publish this, PLEASE REMOVE MY CREDIT

REPORT NUMBER! THANK YOU!

**************************************************************

I have no bills or billings from XXXX XXXX Card. I have applied 3 times for my

card back after being with them 9 years.i filed Bankruptcy which was XXXX

divorce action in Federal Court. i was stuck with all billings. XXXX XXXX directly

upon calling all they could say is YOU filed Bankruptcy. I never filed on them and

they never got an inclusion letter to be in federal court. Their action on me through

Equifax has devesated my credit and personal actions as a respective citizen.

Equifax is say i have a derogatory report and owe XXXX XXXX money. I owe

XXXX XXXX NOTHING i paid their amounts with my Debit card and proof from

XXXX XXXX and XXXX bought got paid when they contacted me. I paid late

charge on both. XXXX XXXX {$49.00}, XXXX {$8.00} and XXXX XXXX {$56.00} ...

This is {$100.00} and XXXX was to be challeged disputed But XXXX XXXX

refused service that day when they canceled me. I never recieved any

merchandized even to this day. All information on Equifax is corrupt and highly

disputable in Federal Law.

I keep getting loan offers an cars approved loans tellamarketers

Experian has failed to remove a canceled judgement by XXXX Bank from my

credit report. The other XXXX agencies have done so. The address identification

number used by Experian is XXXX. The authorization to cancel judgement by

XXXX Bank was filed on XXXX XXXX, 2012 in the state of North Carolina at XXXX

county district court ( XXXX XXXX XXXX ).

This is written notice to Experian that your claim has been disputed under the Fair

Credit Reporting Act ( FCRA ). I have the legal right to dispute any inaccurate

information that is being reported in my credit file. I have requested proof that the
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information that is being reported in my credit file. I have requested proof that the

address, and phone numbers, and erroneous credit information, which have been

illegally displayed and continue to be displayed on my credit file, be verified, and if

verification can not be made within 30 days time frame allowed to Experian by law.

the disputes listed in my original complaint must now be completely removed from

my credit report ( Experian has now legally exceeded the time frame allowed by

law ).

Experian legal staff will agree that compliance with this request under the laws of

the FCRA and Colorado and Federal statutes.

The law requires compliance with the terms and conditions of the Fair Credit

Reporting Act ( FCRA ), within 30 days or complete withdrawl in writting of any

claim.

Experian has failed to remove this inaccurate personal information, and the

disputed accounts outlined in my original disputes. this inaccurate personal

information should not be associated with my credit report and Experian has failed

to legally verify this information in the time frame allowed by law.

in the event of noncompliance, i reserve the right to file charges and /or complaints

with appropriate county, state & Federal authorities, the BBB and XXXX XXXX

associations for violations of the FDCPA, FCRA and Federal and State Statutes

on fradulent extortion.

XXXX XXXX XXXX XXXX XXXX Co, XXXX is the only address that should be

legally associated with my credit report, I have never lived at the other address

that have been associated with my credit report, as I also do not have a phone,

this phone number should not be associated with my credit report ( XXXX ) XXXX,

please remove this inaccurate information as soon as possible.

My name is XXXX XXXX XXXX am very frustrated with Equifax, I 'm trying to fix

Page 10797 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10798 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 330XX Web

Page 10799 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/31/2015 Closed with explanation Yes Yes

Page 10800 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1308512

Page 10801 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/05/2015 Credit reporting

04/05/2015 Credit reporting

Page 10802 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Reinserted previously deleted info

Improper use of my credit report Report improperly shared by CRC

Page 10803 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my credit report more than XXXX weeks ago, I send them social sec, drivers

license, and utility bill, they confirm me the change of address and when I make a

credit report update the old address appears again and every day I have to call

and they tell me lies and I feel discriminated .They not fix my address and they

made me split file from my credit report because they say this very long and then

my new credit accounts do not report them because there is no space. That is not

right, please help me to fix my credit report ..I have read many complaints about

Equifax be doing split file to many people, please I want just one normal credit

report with all my new credit accounts. Thank You

Telecheck recently reared its ugly, and lying head again. This time XXXX Ran my

account through both XXXX and Telecheck, and negative information was

reported. I have filed XXXX LAW ENFORCEMENT REPORTS, COUNTLESS

AMOUNTS OF AFFIDAVITS THEY HAVE DEMANDED AND AS RECENT AS A

WEEK AGO THEY CLAIMED THEY DELETED IT. AS OF FRIDAY, THAT WAS

UNTRUE. I AM SICK OF IT

I permanently opted out of receiving pre-approved offers in XX/XX/XXXX. I 've also

had a state security freeze on my credit file.

In spite of this, Equifax provided information about me to XXXX XXXX XXXX on

XX/XX/XXXX and failed toprovide any permissible purpose. What they provide is

general. When I informed Equifax about it through XXXX of theirattorneys, they

supposedly deleted the inquiry as if it never happened. I also wrote to XXXX XXXX

requesting reasonsfor the inquiry on XX/XX/XXXX and asked them to respond

within XXXX days. As of today, they have have not responded.

I did not conduct any business with XXXX XXXX and my security freeze should

have prevented them from gettinginformation at all without my consent. It appears

I can do absolutely nothing to keep prying eyes out of my creditinformation without
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a permissible purpose.

I have filed a few different disputes with Experian and they continually say my

disputes are not going to be completed because I do n't supply new information. I

have filed and asked over and over again for information on what they did to

complete their dispute. They respond to me that they are not responsiblle to tell

me who they talked to, who I can contact, phone numbers, addresses and

anything else I can use to determine where they are getting their information. I

think they are using a computer based system to validate incorrect information on

my reports. Both XXXX and XXXX completed investigations using the same

information I asked for from Experian and my reports were corrected, by both

companies deleting all the incorrect information. If Experian continues to report

incorrect information on my report and telling me to have the original company

correct it, then the company tells me that Experian must do the same, what else

can I do? Both seem to be playing me for a fool. I want this investigation done

properly once and for all.

During the XX/XX/XXXX, I called XXXX ( XXXX ) to inquire why my XXXX check (

# XXXX ) payment had not been withdrawn from bank account at about the same

time as in the past. The XXXX customer account personnel advised me to wait a

few more days perhaps the mail delivery was delayed because of the

XX/XX/XXXX holiday. When I called a week latter, the check had not been

received, and the customer account personnel directed me to make the payment

at the XXXX XXXX branch in Maryland. I made the payment ( check # XXXX )

which was drawn from my XXXX XXXX XXXX account on XX/XX/XXXX. The

amount due on XXXX XXXX ( late charges on XXXX XXXX ) was {$790.00} but I

paid {$800.00}. Despite the three phone calls that I made concerning this

payment, XXXX did not notify me but charged me a {$25.00} late fee, applied the

extra amount that I paid ( {$800.00} - XXXX = {$21.00} ) to the {$25.00} late
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charge and filed a report on my credit report stating that I was more than 30 days

late. The credit reporting agency stated that the lender ( mortgage ) needs to

submit a corrected report. Here is a direct quote from them : *Please note :

Experian has a new policy effective XXXX/XXXX/XXXX : For all dispute removal

requests a letter from the creditor specfically stating that the dispute on file is to be

removed and that the account is no longer in dispute is required. A signed letter

from the borrower will no longer be accepted by Experian*

My credit report shows a 180-day late payment in XXXX XXXX. However, I was

not late. I have provided copies of my XXXX Payment Record ( XXXX XXXX -

XXXX XXXX ) XXXX to Experian that clearly show my payments for XXXX XXXX

and for the year of XXXX was never late and supports my position. Still, Experian

refuses to delete ore correct this item.

I can not get in touch with a human to express my problem. Out of frustration I am

filing a complaint about the XXXX credit reporting agencies. I have several

creditors showing up as bad debt and they have been closed for over 7 years. This

situation is really messing me up at repairing my credit.

I can not get in touch with a human to express my problem. Out of frustration I am

filing a complaint about the XXXX credit reporting agencies. I have several

creditors showing up as bad debt and they have been closed for over 7 years. This

situation is really messing me up at repairing my credit.

In XXXX, I requested my free annual credit report. After viewing my credit report, I

noticed over XXXX credit/loan inquiries on my account that was not authorized by

me. I contacted each company and was told that there was not any account open

under my information. I explained that I have a hard inquiry on my credit report

and need it removed as soon as possible so that I could apply for a home. I was

told that the inquiries would be removed from my credit report. As of

XXXX/XXXX/XXXX, none of the inquiries have been removed dating back to
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XXXX. I had a initial fraud alert placed on my report on XXXX XXXX, so if any

credit reports are being pulled with my information, I was to be contacted by the

company before any action was taken place. I just want the inquiries to be

removed so that my scores and credit is not being impacted any longer. I would

like to purchase a house, but until all of the inquires are removed I will not be

approved with XXXX inquires on my credit report.

XXXX XXXX offers help in conjunction with the Federal Government to aid low

income XXXX people have a phone line in there home account number XXXX was

suppose to be just that but there was such a back log in the phone company

getting the XXXX paperwork my bill kept being incorrect and then corrected and

then billed incorrect again by the time it was all finished I left the state but paying

all balance owed once able we agreed they gave me a paid in full letter which is

on file at Experian however every month XXXX still reports my account negatively

for the sole purpose of punishing a XXXX American citizen whom has paid every

dime owed them in Full for sport. It is an atrocity of the worst to continue punishing

me years later even when you have been paid. Im sorry I lost my job and became

XXXX but it happens and this company offered me help as though they

represented the Government then trapped me in a debt forced me to pay it and

continue to scoff my life with negative credit information

Company Equifax keep reporting XXXX as a collection account with monies owed

On XXXX XXXX 2015 Judge ruled against that order and I am no longer liable for

collection on this account Its negative reporting has caused me to suffer change

has come

MY INSURANCE COMPANY, XXXX XXXX & XXXX XXXX SAYS BILL WAS

SETTLED

This information is incorrect, and by law is required to be removed however

experian has not done so.
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I have spoken with XXXX XXXX XXXX the creditors payment solution dept whom

admits the information is incorrect. This incorrect information was removed from

other credit reporting agencies yet remains on the experian reports a a negative

factor. Per experian staff this case has been investigated, if this was true then why

has n't experian abided by the law and removed wrong information from my credit

report. Due to experians unlawful reporting of incorrect information on my credit

report my ability to obtain credit and or receive the appropriate interest rates have

been negatively impacted.

I want this resolved expeditiously by removing the information from my credit

report.

credit report s proved to be a very

All XXXX credit reporting companies, XXXX, XXXX, equifax ALL created a new

credit history file for me when I changed my name. My SSN remained the same. I

am a XXXX woman and I was having trouble getting credit after my XXXX. When I

looked into it I found that all of the credit reporting companies had XXXX files for

me. XXXX under my old name and XXXX under my current legal name. I am still

in the process of getting this corrected, which means having them merge the

XXXX files. They had instructed me to ask all of my old CC and bank loan

companies to re-report the information with my corrected name. The ones that

would, did but, it STILL did n't show up on my credit report. The merging of the

XXXX files for each credit reporting company is where I am now. It has been a

HUGE time consuming process. Many days worth of time spent on the phone to

correct this issue which NEVER should have happened XXXX. XXXX they should

have just started reporting my new name and new credit cards as part of my

existing record based on my social security number. If I had an issue with it, i.e. if

someone else had this happen they would see it on their credit report and dispute
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it. So, why is n't this the default? Being a XXXX person in this society is hard

enough. Why do we have to start our credit history all over when we are just trying

to live as ourselves. I do n't think most XXXX people would go through the long

wait times on the phone and the getting run around ... when they have XXXX

records that should just get merged. If I had n't had credit monitoring from before

my name change and after I do n't think I would have noticed what was going on ...

well not as fast. ALSO, regardless if someone is a XXXX. If someone starts using

another person 's SSN with whatever name they want, they can build a credit

history. So, this is making it easy for someone to create a fake identity / life.

Please see about getting the credit reporting companies policy changed with

regards to SSN and names.

Thank you.

A XXXX year old XXXX XXXX with 12 years credit history from when I was a

XXXX and 2 years as a XXXX. Once my files are merged I will finally all 14 years

of credit history that I deserve.

I have been trying correct outdated information from my credit file for 3 years now.

They have now locked all my access to my report. Transunion has now updated

and deleted the outdated information ..Experian and Equifax have not. The

following are wrong and outdated : Bankruptcy-XXXX, XXXX cnty XXXX-

judjements XXXX andXXXX..and an old outdated XXXX XXXX. Please help me

with this matter

An old XXXX account for {$85.00} keeps appearing on my Equifax and other credit

reports. I have it removed from XXXX report only to see it re-appear under a

different debt collection agency. Previously, it was XXXX. Now, it is XXXX XXXX

XXXX. I disputed this account with Equifax and the said it was valid. It is

absolutely not valid and they will not take further action. I want this XXXX account

to go away forever.
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I have a collection item reported in my Equifax credit report. I tried to file online

dispute but their website does n't work. You can fill out all info for an item in

collection but can not submit the dispute. I have tried it for XXXX and finally called

them. They advised me that I will have to use the online form to file a dispute.

With non-functional dispute website and not responding on phone, I am left with no

option but to file a complaint.

There are negative items still being reported on my credit file that are incorrect. I

have been successful getting XXXX to remove but XXXX and EX are being

difficult. The following items are reporting erroneously on XXXX & EX ;

BNKRPTCY ( all XXXX ) XXXX, XXXX, XXXX ( ex only ) XXXX, XXXX, XXXX ( ex

only ). I have asked that they verify the address on these accounts because it is n't

mine but they continue to report it. There are also a number of inquiries that were

removed then put back on by XXXX. Experian is showing XXXX twice and XXXX

XXXX, all unauthorized. Attached is email exchange that received no response for

XXXX and Letter not picked up for XXXX ( XXXX ) I have also attached my credit

report from XXXX/XXXX/13 showing there is no statement on any disputed

negative item. Not until XX/XX/XXXX did they notate any disputes and it was n't all

of them. I also attached the file from XX/XX/XXXX showing no Inquiries on XXXX

now today I have XXXX! XXXX XXXX and XXXX XXXX should have already been

deleted. I am adding the documentation that supports that. XXXX XXXX on

XX/XX/XXXX and XXXX XX/XX/XXXX were not authorized. The letters I sent them

were not addressed with acceptable answers, if any answers at all.I should have

submitted plenty of infor to support getting this straightened out. Thank you

Someone else is trying to be me n using my info

There are things on my credit that should not be on there. I had my wallet stolen

and my information was all in there and now i have things that are under my name
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and my information was all in there and now i have things that are under my name

that was in my wallet that needs to be disputed with the creditors and taken care of

immediately because of it damaging my credit.

They are still reporting my lates with XXXX XXXX, and the account should not be

listed in dispute

Several paid collections came off of my report, then after I bought my house, those

mysteriously came back on.

I applied for a home loan and a bunch of accounts listed on my credit report are

not mine. They are only listed on Transunion and not on XXXX or XXXX. I have

called Transunion 5 times and 4 times I am told that there is no record of my

previous calls and 1 respondent " XXXX '' said that they sent out letters to the

bank and the banks responded that the account are mine. I finally got the

representative ( all in XXXX ) to transfer me to a USA representative who again

responded that there is no record of my calls, but figured out that my social

security number is incorrect in their system and would take 2 to 3 weeks to fix. I

started this process on XXXX with them and it is always weeks away for a fix and

then they claim that there again is no record of anyone calling. Can someone

please help me get the numerous accounts ; which are actually in great standing,

taken off of my Transunion Credit report ; so that I can buy a home? The bank

says that I am paying out more than I am making on these accounts and

reportedly own a few homes. I never owned a home. The Transunion people told

me that I was supposed to contact the banks listed on the credit report and dispute

the incorrect information with them. I called all 7 banks and they all said that I am

not listed on those accounts and nothing to do with them and redirect me back to

Transunion. Again, some of these accounts list {$200000.00} homes ; XXXX fully

paid off and another with half of the loan paid ; no late payments.

TransUnion Credit Reporting has consistently failed to report on my credit report
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Consent provided 04/01/2015 Closed with explanation Yes Yes

Consent provided 03/22/2015 Closed with explanation Yes Yes
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the existence of my XXXX XXXX XXXX credit card. Both XXXX and XXXX report

the existence of this credit card, but not TransUnion. When I phoned TransUnion

in XXXX XXXX about this material omission, I was told by TransUnion that they

never heard of my credit union, and that the only way TransUnion would report my

credit card is if XXXX were to contact the TransUnion Sales Department ( and

become a client of TransUnion ). However, when I then spoke with XXXX XXXX

XXXX, they told me they already report to TransUnion, and other XXXX credit card

members do have their XXXX Credit Card information being reported by

TransUnion. XXXX told me to go back to TransUnion to file a complaint, but again,

TransUnion already told me to tell XXXX XXXX XXXX to contact a sales rep from

TransUnion. Below is the last email I received from XXXX XXXX XXXX about this

matter : -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- - On Fri, XXXX XXXX, XXXX at XXXX

XXXX, XXXX, XXXX XXXX XXXXXXXXXXXX XXXX wrote : XXXX XXXX, I had

reached out to Trans Union on more than one occasion after speaking with you

informing them of this specific issue.

I confirmed XXXX does report its data to TU ; in addition, we tested other member

accounts from XXXX to XXXX and they are reporting accurately.

Both XXXX and XXXX are reporting your credit card correctly.

My recommendation would be for you to contact them directly ; the following

information was received from their web site : CREDIT DISPUTES Dispute an item

on your TransUnion Credit Report or check the status of an existing dispute XXXX

XXXX XXXX XXXX | VP Collections Manager XXXX XXXX XXXX XXXX XXXX

XXXX XXXX , Ma XXXX XXXX XXXX XXXX | Tel XXXX XXXX XXXX| Fax XXXX

XXXX XXXX XXXXXXXXXXXX XXXX XXXX -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -

This suggestion by XXXX XXXX does not actually help me, because I had already

contacted TransUnion and TransUnion already told me they never head XXXX

XXXX XXXX Union, and the only solution is for XXXX XXXX XXXX to contact a
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04/01/2015 Credit reporting

03/22/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long
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sales rep from Trans Union to open an account with Trans Union.

Clearly, someone here is not telling me the truth, but there is nothing more I can

do about this situation.

I would like TransUnion to report the existence of my XXXX XXXX XXXX Credit

Card which is an account I have had for several years now and already appears

on my other XXXX credit reports.

Mainly Experian Credit reporting, continues to report incorrect and or false

information. I 've contact them numerous of times to correct the Negative incorrect

information. They refused. I 've been denied credit and thus suffered due to

incorrect information. I 've had both an " Alert and Freeze '' placed on my credit

report for about XXXX now. It has been helpful against Identity Theft, and because

" I 'm also a survivor of a XXXX ''. All prior information should be corrected and the

years following up to date should reflect the most recent credit accomplishments

such as my, " Previous Students '' All Paid in Full as of XX/XX/XXXX, are currently

at a XXXX balance and " OWE ANYONE '' ANY MONEY for anything!. MY

Address and Previous address and Previous addresses prior to XX/XX/XXXX

should be corrected as well as any previous Employment records.

I will scan and attach documents to follow. I have Not been able to reach and

speak to any agents from Experian since XX/XX/XXXX. All XXXX major credit

reporting agencies have phone numbers that does not allow citizens to call and

speak to anyone to help advise and inform them or receive some form of clarity,

we the citizens are cut off from proper conversations. I 've written letters and still to

no avail, no assistance.

Thank You

On XXXX XXXX I sent to Transunion via Certified Mail a letter disputing several
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Experian NY 122XX Web
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04/01/2015 Credit reporting

03/26/2015 Credit reporting

03/23/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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unverified items which arrived at Transunion on XXXX XXXX, XX/XX/2015

I have disputed an account for XXXX XXXX XXXX XXXX at least XXXX times.

XXXX off the beginning credit on this account was {$26000.00} and the credit

report has {$20000.00}. Also, it states that my vehicle was repossessed in XXXX

and XXXX XXXX is incorrect.The balance of this account was paid in full in XXXX

on the said day of repossession. There is no balance and the information listed is

false. If this is not resolved properly, I will need to move forward with legal action.

Experian is reporting a foreclosure starting in XX/XX/XXXX on my credit report,

source XXXX bankI was denied an FHA mortgage through XXXX XXXX bank as a

direct cause of this erroneous information.

This account was completely closed back in XX/XX/XXXX and I can prove it with a

copy of the dee transfer which was recorded in XX/XX/XXXX.

FHA mortgage guidelines disqualify any applicant with a " recent foreclosure '' in

the last 24 months. This account is XXXX years old ... as it was CLOSED totally

and finalized with a transfer of deed, registered at the XXXX County Court in New

Hampshire. I supplied this proof to XXXX XXXX, who re-submitted it through

Experian Credit Bureau, who still refused to remove it. I origianlly disuted this

directly through experian in XX/XX/XXXX when this inof appeared..to no avail.

This has caused my extreme financial damage, and emotional distress, causing

me to forfeit funds ... possibly move etc. etc.

I disputed a collection account from XXXX XXXX XXXX because the information

was unfamiliar therefore inaccurate. I submitted a dispute via XXXX mail and I

received an email from Equifax stating that the account had been " verified. '' None

of the original creditors info was included as far as dates payments, date of XXXX

delinquency, a signed original contract between me and the original creditor, a

contract between XXXX XXXX XXXX and the original creditor giving XXXX the
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Experian NH 030XX Web

Equifax OH 430XX Web
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Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report
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contract between XXXX XXXX XXXX and the original creditor giving XXXX the

rights to collect on this debt. I asked for all these things in my letter and they were

not provided from Equifax nor XXXX XXXX XXXX. Attached are the results of

there investigation, this does not validate the debt

again these people do not provide accurate information to me and did not help me

please help dispute the items that they say that is on my credit report i have told

them that my information is not correct an they still would not help me.

Apparently my x-wife went to a XXXX in XXXX, Tennessee and had a procedure

done using the old XXXX card that was only good when we were XXXX. I have

XXXX papers proving that she was no longer insured after the XXXX. Now

apparently XXXX XXXX shield has denied the claim but it 's showing that the

charge was JOINT?? I had no knowledge of any of this and did not sign any

paperwork for her or on her behalf. I only found out about the collection because I

monitor my credit report from time to time. Now it has gone to collection through a

company called XXXX XXXX and XXXX and is showing as a collection on my

Credit Report. What do I need to do to get this off my credit and get her to stop

using my card. XXXX XXXX had told me that they ca n't take the card from her

and she has tried this before?? She is still using the name of XXXX XXXX and is

not supposed to be using my last name anymore, the court ordered her through

the XXXX to change her name back to XXXX XXXX XXXX and she apparently has

not done this.

they have a address that i have never been to or live at XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX I did live in XXXX but not here please help

i requested a report from transunion and was sent to their site and was instructed

to try their product and could cancel at any time as i understood at no cost when i

call to cancel i was told there would be a XXXX charge to my credit card i hope
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TransUnion Intermediate Holdings, Inc. TX 750XX Web

Equifax FL 344XX Web Older American

TransUnion Intermediate Holdings, Inc. NH 037XX Web

TransUnion Intermediate Holdings, Inc. KY 410XX Web Older American
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that someone will contact the company and stop this from happening again i was

supposed to get a XXXX report this is a complete ripoff thank you

The Fair Credit Reporting Act entitles each consumer to XXXX free disclosure

every XXXX months from each of the major credit reporting agencies, XXXX,

Experian and XXXX. In XX/XX/XXXX I requested a copy of my free credit reports

from XXXX, Experian and XXXX XXXX. I only received the credit report from

XXXX.

I attempted today, XX/XX/XXXX, to request a credit report from XXXX for my

Experian and XXXX XXXX reports and received the message that I 'd already

received my free credit report for the year. When contacting XXXX XXXX XXXX

and the XXXX ( XXXX ) agencies mentioned above by phone, there are no options

to suit my current situation. Thus requiring a letter be sent instead. However,

neither XXXX or Experian list an address suitable to my situation leaving me to

choose XXXX that may be incorrect.

I am XXXX years old. I own XXXX homes without mortgages. I own XXXX cars

without loans. I have substantial money in the bank. I have XXXX credit cards

which never have a balance carried forward. The balance on the cards is paid in

advance of the due date. I have XXXX years of credit history with no negative

reports. TransUnion is taking my XXXX XXXX XXXX Bank credit card balance that

is never carried over and is paid wel in advance of a due date to calculate my

credit score. TransUnion will not explain why this is done and why it is only done

on XXXX of the XXXX credit cards I use. I requested that TransUnion take my

credit report and show me how they arrived at my XXXX credit score. My score

goes down each month. I have had no credit inquires. My credit use is the same

each month, with no balances. TransUnion has failed to provide this information.

Credit scoring discriminates against senior citizens who have generations of good

credit history but no longer have loans, mortgages or carry credit card balances.
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Experian NJ 073XX Web

TransUnion Intermediate Holdings, Inc. FL 335XX Web Older American
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03/23/2015 Credit reporting

04/01/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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The credit reporting and scoring companies will not and can not explain how my

personal credit score is determined and why it continues to go down. This score

impacts negatively on the rates I pay for insurance. Credit scoring companies

force citizens to have a credit score that impacts their financial transactions but

they will not and can not take an individuals credit report and explain how the

credit score is calculated or why it continues to fall when there have been no credit

transactions.

Back in 2006 I filed bankruptcy. The hearing judge took it back to court and

reversed it. I have been to the county clerk and the federal office on bankruptcy.

neither show it. Now I have contacted them several times in the last6 years.

Equifax is yet to remove it. I also have inquiries on my report I did not authorize

and they told me they could do nothing about it.

In 2013 my students loans went into a repayment status, with an initial payment

date of XXXX/XXXX/2013. I did not receive my repayment terms as they were sent

to a temporary address and I was in the process of moving. I contacted the lender

( XXXX XXXX XXXX ) on XXXX/XXXX/2013 via their messaging system, as

suggested in their emails, to inquire about placing my loans into a deferment

status ( derogatory reporting had not begun ). The response from the lender was

to complete an eligibility quiz on their website, and submit produced form, to which

I obliged. In XXXX I retrieved the response, and submitted the form produced after

completing the lenders eligibility quiz to the loan deferment department as

directed, and assumed my loans were placed in deferment as indicated on the

website.

Two months later I noticed derogatory marks on my credit report and contacted

the lender, at which time, due to their mistake, they agreed to backdate my

forbearance and " remove all delinquencies '' from my account.

The lender has since refused to pass the updated account information along to the
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Equifax NY 144XX Web Older American

Equifax FL 337XX Web

Page 10897 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/23/2015 Closed with non-monetary relief Yes No
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credit reporting agencies. I have disputed the delinquencies with the lender, credit

reporting agencies, and the ombudsman on several occasions, however, the

lender is refusing to update the account information stating because it was

accurate " at one time '', they do not have to remove the derogatory remarks from

my account. In addition XXXX stated they were following Dept. of Education

guidelines by keeping inaccurate information on my credit report. I have since

confirmed with Dept of Education representatives, this is untrue.

The lender 's failure to report complete and accurate account information is a

violation of the FCRA section 623 ( a ). Furthermore on XXXX, I was advised the

lender would not report any of my payments while the loan was in deferment

status, and advised I put my loans into a repayment status if I wanted my

payments to be reported, this is also a violation of the FCRA.

At the advice of the lender I removed the loans from deferment, and they have

since started reporting payments.

I have since learned that not reporting payments to an account is a violation of the

FCRA and requested to have my loans account changes removed. My loans have

been placed back into a deferment status, however, they have not reversed any of

the compounded interest.

I filed a compliant with the Ombudsman and was advised on XXXX by

representative XXXX XXXX that student loan lenders are required to follow the

same regulations as other lenders and directed my to the Title 34, however, no

where in the Title 34 does it state that it negates other Federal Regulations, in fact

there are several references to compliance with FCRA, therefore the lender is not

above government guidelines and must report the retroactive deferment status,

and removed delinquencies.

The attached documentation shows my accounts were in a General Forbearance

starting XXXX/XXXX/13, meaning no payments due from that date forward.
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04/01/2015 Credit reporting

03/23/2015 Credit reporting

03/26/2015 Credit reporting

04/15/2015 Credit reporting

03/23/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting my free annual report

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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However they are reporting my as delinquent in XXXX, XXXX, and XXXX 2013.

Their failure to update the credit reporting agencies with the retroactive deferment

date and updated payment statuses is a violation of FCRA 623 ( a ). Please

investigate and request removal

everytime i try to get my report it asks me a bunch of quistions about loans i have

never had then kicks me off when i say none on the quistion. im afraid there is

charges that are not mine on there where it will not let me in called and they want

me to go threw a bunch of stuff. i want my report where i was denied credit and

should not have to suscribe to there web site to get it like i was told i could pay

XXXX and get it. under the fair credit act im intitled to know what is on there

Freecreditreport.com fraudulently charged me to obtain my XXXX credit scores. I

had no notice that I would be charged and was assured that I would NOT be

charged as long as I cancelled the membership within 7 days.

I have made along with my son several requests to remove derogatory credit

information on my sons credit report. We both have similar names each credit

report agency is using my credit history on my sons credit reports.

XXXX XXXX XXXX XXXX, XXXX - Address : XXXX XXXX XXXX XXXX, MI XXXX

was sent by XXXX XXXX to collect a measly debt from me which was really

unauthorized in the XXXX. I agreed to their offer to pay {$34.00} and then they

went and put it on my credit report costing me an extra quarter point on my home

mortgage. They offered the settlement. I would never have agreed had I known

they would do this. At this point I 'd be willing to pay the bill in full if they will

remove the negative report. My other option is to go to small claims court.

Issue started with an incorrect filing on my Experian credit report. The verbiage

was incorrect based on when the filing of my bankruptcy was declared from the

courts. The original filing of my bankruptcy was XX/XX/XXXX. The credit report

was showing for the line item from XXXX XXXX XXXX as XX/XX/XXXX. I supplied
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Equifax ME 046XX Web

Experian DC 200XX Web

Equifax NV 891XX Web Older American

Equifax NY 109XX Web

Experian FL 328XX Web
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Page 10912 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1311993

1296206

1301728

1331648

1296319

Page 10913 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/10/2015 Credit reporting

Page 10914 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Inadequate help over the phone
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was showing for the line item from XXXX XXXX XXXX as XX/XX/XXXX. I supplied

documentation showing the filing date of my bankruptcy from the courts and the

paper work for when it was paid off. Experian came back and said after their

investigation that this was a late payment and will be treated as such. Mind you,

every other institution complied with the bankruptcy term and came off my credit

report except XXXX XXXX XXXX. After receiving this dispute letter from Experian,

I immediately called my Lawyer and my Credit Protection company to validate my

concerns before contacting the FTC. The issue is that the XXXX XXXX XXXX has

the incorrect date reported for filing of the bankruptcy and Experian did not dig

deeper to investigate the real issue. At this point, Experian is stating that I have 5

more years before it comes off my credit report.

XXXXTransUnion has been ineffective and frustrating to deal with for the most part

on account of the fact that this major national credit bureau seems to employ

incompetent customer service agents who are either inadequately trained or lack

the requisite skills to take on the role in their respective functional departments.

Calling into their customer service department can definitely make you fly off the

handle inadvertently no matter how patient or level-headed you could be at the

outset of each agent interface because the agents on the phone can not seem to

exercise their due diligence duties to follow up on certain requests initiated either

over the phone or online. I have had the misfortune of having to call into the

Consumer Contact Department at Transunion several times and on XXXX

occasion, I was put on hold for thirty minutes without getting transferred to a live

supervisor. Worse yet, I had the extra stress of having spoken to supervisors who

either gave me the wrong information or could not transfer me to a particular

department. I was able to talk to a Social Media Manager on XXXX occasions

today and this supervisor even apologized for having given me the wrong

information which she attempted to compensate for by giving me the number to
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the Online Access Department that ended up hanging up on me after I politely

requested to be transferred to a Supervisor on duty. The conflicting pieces of

information I was given over the phone threw me for a loop so much that I

attempted to contact the Social Media Manager in XXXX XXXX, PA who wound up

apologizing to me after giving me the wrong information about being able to

access my file on the TransUnion XXXX Division website despite the fact that a

dispute is in progress. I then attempted to call the TransUnion Consumer Contact

Department ( XXXX ) and I conferenced the call in to get the Supervisor to hear

how incompetent and unskilled some of the agents could be. I even went on to

state that I received a letter in the mail concerning the results of a certain

investigation and I was somewhat completely thrown off by some derogatory

information on my file that was supposed to have been removed from my file in

XXXX 2015. If that letter was sent out on XXXX XXXX and the Transunion system

is supposed to automatically delete derogatory information that is scheduled for

deletion, then Transunion failed miserably in the technical department because

either its system glitched up or a certain department did not exercise its due

diligence duties since some information that was supposed to have been deleted

is still in the system. I took this up with the Social Media Manager at Transunion

XXXX XXXX ) and I was given a roundabout explanation as to such failure

punctuated by an apology for having passed on misleading information concerning

online account access while a dispute is pending along with the number for the

Online Support Department ( XXXX ) under the impression that I would be given

access to my consumer file online.To make matters worse, I have spoken to a

Consumer Contact supervisor who gave me the website for uploading documents

that is either nonexistent or unavailable ( which the Social Media Manager said is

unacceptable ) as well as a Supervisor who can not transfer me to a certain

department I politely requested to transferred to. The bottom line is that in light of
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04/10/2015 Credit reporting

03/23/2015 Credit reporting
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the misleading information and the incompetence and lack of due diligence

exemplified by the agents I spoke with in the Consumer Contact Department, this

has somehow considerably diminished my confidence and trust in the manner with

which Transunion handles consumer accounts. It 's such a shame for a major

national credit bureau and of all the XXXX, Transunion is the worst.

says i have home loans and credit cards out ...

I have never taken a loan and i have never had a credit card and some info is

wrong like my current address and employer ...

I lost my job too due to my XXXX.

Something has to be done.

Chase Bank # XXXX - SOLD to : XXXX Acct # XXXX This account is not even my

account. It is not a credit card account. This account was a cash advance account

for my mother ; her name was XXXX. She has passed away. When my Mother

became unable to take care of herself and we put her in a XXXX, in XXXX, CA. I

took over paying her monthly bills and her upkeep. I had all of her mail and bills

sent to my house in care of me. I was never a co-signer on any of her accounts or

checking account. I DID pay the Chase account payments as well as with all of her

bills. After she passed away, I stopped paying her bills, as she had no remaining

assets.

I had inadvertently given some clerk at Chase Bank my Social Security number to

prove the account was n't mine and they agreed. Then " someone '' at Chase then

used it against me to put it in my name. My name appears nowhere on this

account other than a mailing address for payments that I helped her in the last few

years of life. I have written Chase numerous letters with no results. They have

since sold this account to a collection agency, now they report this account in my

name as well ( *XXXX Acct # XXXX ) Please help me get both of these accounts

off of my credit report ... they are not mine.
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Experian MO 646XX Web

JPMorgan Chase & Co. CA 923XX Web Older American
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04/15/2015 Credit reporting
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For the past 2 years, I have disputed XXXX accounts in particular that only appear

on Experian tradelines. These creditors or debt collectors have not complied with

the FDCPA and Experian keeps falsely reporting these items as verified items.

Today, I spoke with CS Rep. XXXX XXXX from XXXX XXXX XXXX. On the

automated system, it reflects when I put in XXXX XXXX personal identifiers

{$0.00} past due and {$0.00} balance. I spoke to XXXX and told her there is a

open investigation concerning this account on Experian. She told me that the

account was settled out. But when I asked for the date of settlement, she said

there was a balance of {$2800.00}. XXXX. She was then asked if XXXX will be

collecting on this balance, she replied, " XXXX XXXX XXXX is not collecting on

debt but reserves the right to send it to collection. She will be sending in the mail

to my mailing address any information concerning this false account.

I also spoke with XXXX in house recovery dept representative XXXX. I gave XXXX

XXXX person identifiers and was told there was a open balance of {$250.00}. He

was demanded to send all information concerning account in writing to my mailing

address. He refused to do so, although I gave him XXXX XXXX personal

identifiers. XXXX refuses to verify debt and EXPERIAN refuses my request to

delete tradeline.

Also XXXX XXXX has cease in its collection efforts to collect on a XXXX Credit

card that did not belong to me. I made a complaint to CFPB against XXXX XXXX

XXXX who falsely filed a judgment and is only reporting their tradeline on

EXPERIAN. Their response was unsatifactory and disputed.

I have been a victim of identity theft, made multiple calls to the bureau explaining

to them the situation and for them to removes the accounts that do not belong to

me. No actions have been taken upon my request even with proven documents. I

have sent more than 5 time all the documents they have requested like ; a

notarized affidavit, id, social, bank statement, and police report. Those accounts
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do not belong to me, If you can please remove the accounts i would really

appreciated.

ACCOUNTS NOT BELONGING TO ME ARE THE FOLLOWING ; XXXX - XXXX

XXXX XXXX - XXXX XXXX - XXXX

Identity Theft Affidavit Fraud!! APPLIED BANK XXXX ....

{$980.00} as of XXXX/XXXX/XXXX XXXX Account charged off. {$980.00} written

off. {$980.00} past due as of XXXX XXXX.

XXXX XXXX XXXX XXXX DE XXXX XXXX XXXX XXXX Address identification

number XXXX Type Business Card Terms NA On record until XXXX XXXX Credit

limit or original amount Not reported High balance $ XXXX Monthly payment

{$0.00} Recent payment {$0.00} Date of status XX/XX/XXXX First reported

XX/XX/XXXX Responsibility Individual Reinvestigation information This item was

updated from our processing of your dispute in XXXX XXXX.

A {$600.00} medical bill for treatment of my wife, not me, was sent to collection.

The only way I found out about it was when I did the free annual credit report. I

told the debt collector that it was not for me, they said the medical service provider

chases the insured name and not the person who signs the form at the doctors

office. My sister happens to manage a medical office and she verified that the

service providers XXXX the insurance that was used, and not the person who

signs the form accepting responsibility. What is the point of having a patient sign

that form if they doctor chases the insurance? The system is horrible and biased in

favor of the insurance/doctor/bill collector. If any one of them had sent me a

certified letter explaining the facts I surely would have resolved this MINOR
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Experian OH 456XX Web

TransUnion Intermediate Holdings, Inc. NY 115XX Web
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ISSUE. The law should REQUIRE at least certified mail before an allegedly unpaid

bill tarnishes a person 's credit score. I had perfect credit all of my life until this

unwarranted, unfair, and uncalled for blemish marred my credit score. My

reputation has been slandered by the doctor 's office, the insurance, and the bill

collector, and they walk away scott free. It is way too easy for them to throw out

claims without any substantiation. They ought to be ashamed of themselves,

especially for the bill collectors who are bottom feeders and bullies anyway! I know

that N.Y. has recently made some slight improvements regarding medical bills.

That 's great, but what does that bill become when sent to a collection firm? The

federal government must do what states can not or will not do.

This happened several years ago, so my letter is more of a cautionary tale, than

any request for assistance. On the other hand, if there is any action I can take now

I would be very interested in learning what that might be. Thank you. God knows

we need all the help we can get to fight against the many unethical, though maybe

legal, practices exercised by firms today.

I filed bankruptcy on XXXX XXXX, and my mortgage loan with XXXX XXXX

XXXX/XXXX XXXX XXXX was reaffirmed.

Since XXXX XXXX, I was unable to pay for my mortgage due to financial

difficulties. XXXX XXXX XXXX reinstated the mortgage loan since XXXX XXXX.

I have been paying on time my monthly mortgage of {$3400.00} since XXXX

XXXX. My current balance is {$460000.00} with an adjustable mortgage loan.

I have been contacting XXXX XXXX XXXX to report my mortgage loan to all the

credit bureau and they are refusing even though I provided them a copy of my

bankruptcy report. My lawyer also contacted XXXX XXXX XXXX to explain to them

that my mortgage loan is a valid debt and was reaffirmed.

It is now impossible to refinance with XXXX XXXX XXXX or any lender for that

matter.
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I am please asking you to help me resolve this issue with XXXX XXXX XXXX.

Thank you for your cooperation and understanding.

I disputed XXXX XXXX XXXX account number XXXX to Experian. On

XX/XX/XXXX I was foreclosed and the property was re-disposed back to the

lender. The judge said I was no longer attached or responsible for the mortgage

anymore. The Independent Foreclosure Review found XXXX XXXX XXXX for

improper foreclosure practices. They wrongfully turned down a modification. XXXX

was in connection with an enforcement action related to deficient mortgage

servicing and foreclosure processes. Now is XXXX XXXX XXXX. Now XXXX

XXXX the Florida Attorney General and the Consumer Financial Protection Bureau

have reached a settlement with XXXX. XXXX is operated by XXXX in which was

found guilty of mortgage fraud. XXXX XXXX XXXX is trying to collect a mortgage I

do not own. I disputed this claim to XXXX and XXXX and they deleted it from my

credit report no questions asked. Experian only deleted the foreclosure but not

XXXX XXXX XXXX account XXXX. This was about three years ago. Experian

back then told me it would be deleted XX/XX/XXXX which is 7 years. Now I called

Experian and now they tell me it can not be deleted only to be moved from a

negative account to good standing account which the account becomes positive. I

explained to XXXX why is this staying on my credit report file if I do n't own it and

the other credit bureaus deleted it 4 years ago. Also I mention to him the statue of

limitations is 5 years in the State of Florida to collect a debt which is way pass its

time. Again, he could not answer me. His final words to me ; The XXXX XXXX

XXXX account XXXX is going to a positive status between XX/XX/XXXX to

XX/XX/XXXX. It will stay positive in good standing section and deleted from the

negative section. He said they can not Re-Aging the account, its illegal. If they do

it will be deleted automatic. Right now they need to closed the account for it to be

completely deleted other wise it stays on in good standing. He suggest I contact a
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lawyer. Please reinvestigate this matter and delete the disputed item as soon as

possible. Thank you for your time ....

XXXX XXXX XXXX Court House and XXXX XXXX XXXX Records Office told me

that my Tax Lien has been extinguished from public record. I have been sending in

documentation that they gave me to give to the credit bureaus to have them delete

it from my credit report. Equifax keeps coming back saying that the Tax Lien has

been released and that 's it. I have been back to the city to verify this a few times

and they tell me that this Tax Lien needs to be deleted and that they do n't report

to the credit bureaus, so there 's some outside source supplying the wrong

information.

I filed bankruptcy on XXXX XXXX, and my mortgage loan with Bank XXXX XXXX

XXXX XXXX was reaffirmed.

Since XXXX XXXX, I was unable to pay for my mortgage due to financial

difficulties. XXXX XXXX XXXX reinstated the mortgage loan since XXXX XXXX.

I have been paying on time my monthly mortgage of {$3400.00} since XXXX

XXXX. My current balance is {$460000.00} with an adjustable mortgage loan.

I have been contacting XXXX XXXX XXXX to report my mortgage loan to all the

credit bureau and they are refusing even though I provided them a copy of my

bankruptcy report. My lawyer also contacted XXXX XXXX XXXX to explain to them

that my mortgage loan is a valid debt and was reaffirmed.

It is now impossible to refinance with XXXX XXXX XXXX or any lender for that

matter.

I am please asking you to help me resolve this issue with XXXX XXXX XXXX.

Thank you for your cooperation and understanding.

Filed Chapter XXXX XXXX/XXXX/2005, would like it removed from credit file. It 's

been well over seven years, almost ten.

To whom it may concern : I am writing in regards to some startling errors on my
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Equifax OR 970XX Web

Equifax CA 940XX Web

Equifax WA 982XX Web

TransUnion Intermediate Holdings, Inc. MA 024XX Web
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Consent provided 04/16/2015 Closed with explanation Yes Yes

Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/28/2015 Closed with explanation Yes No
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credit report. My name is XXXX XXXX, and XXXX XXXX is my daughter 's name. I

have never used the name XXXX XXXX, and therefore require that it be removed

from my credit report. All variations of my name on your records are either not

current or just wrong, since the only names I have ever used are XXXX XXXX and

XXXX XXXX, but only while I was married, and XXXX divorced, in XX/XX/XXXX I

returned to my maiden name, XXXX. I am contacting you to correct these errors,

because they are hurting my daughter 's credit report, as it seems you have us as

the same person. My daughter has been working on correcting her credit report as

well, since a lot of my information can also be found on her record. Also, my

birthdate is reported incorrectly on my credit report. I was born on XX/XX/XXXX,

not in XX/XX/XXXX, as it is reported.

I have lived at my present address : XXXX XXXX XXXX, XXXX, MA XXXX, for

XXXX years. I lived at XXXX XXXX XXXX, XXXX, MA, XXXX, before that. I have

NEVER lived in : XXXX, XXXX, XXXX or in XXXX. My daughter has lived in some

of the following addresses, not me, yet these addresses can be found under my

XXXX daughters record as well. My daughter and I have different social security

numbers, and we share the same XXXX name, and XXXX last name, and in the

past, the same address. I need my financial account separated from that of my

daughters, because of these errors, when my daughter requests a change of

address, my mail is also redirected to her new address, since in my credit report I

am reported as having lived where she has erroneously. Lastly, I have some

defaulted student loans and they do not show-up on my credit report and I fear

they may be lurking under my daughter 's credit report. I need help in removing my

daughters name and addresses from my account, in the hopes of separating our

financial records. I have provided documentation to prove my name and

addresses, along with my student loans, which should be under my name. Thank
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04/16/2015 Credit reporting

04/06/2015 Credit reporting

04/16/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status
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you for your attention in this matter.

Sincerely, XXXX XXXX

Three weeks ago, I mailed Experian XXXX specific things that I believe are

incorrect on my credit report and asked them to investigate. On Saturday, I

received a response in the mail saying : " We received a suspicious request in the

mail regarding your personal credit report and determined that it was not sent by

you.

...

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence. '' This is

ridiculous, because I included a copy of my drivers license in the mailed

correspondence. I contacted Experian on the phone yesterday, and the

representative could not access my information. She also could not allow me to

verify my identity so that those items could be investigated. She only said that I

could tell her on the phone what my issues were.

My rights as a consumer are being violated. Experian should have removed the

incorrect information from my report right away, and instead they are refusing to

even investigate if it is correct. I sent my complaint in the mail because I wanted to

use my own words to describe the issues and not have some random person on

the phone use hers.

Disputed several accounts with credit bureaus over 60 days ago, still have yet to

receive XXXX letter from them.

In XX/XX/XXXX I checked my FICO score through my XXXX account, which

provides this score as part of their services. I was surprised to see, after months of

working on improving it, that I suddenly had a " serious delinquency '' on my credit

score. I checked my credit reports on XXXX and noticed that Trans Union listed a
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Experian LA 708XX Web

Experian FL 339XX Web

TransUnion Intermediate Holdings, Inc. NJ 072XX Web
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Consent provided 04/06/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/16/2015 Closed with non-monetary relief Yes No
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consumer loan from XXXX XXXX XXXX XXXX that had been paid off in

XX/XX/XXXX, as being 120+ days past due. I called the credit union, which told

me to dispute it through the credit bureau and that they could n't do anything on

their end. I disputed the information on Trans Union and when I checked my score

on creditkarma.com it appeared to be resolved. This morning I checked my FICO

score on XXXX and noticed it 's at XXXX, yet XXXX has it as XXXX. I thought my

dispute had taken care of removing this incorrect information in XXXX.

Furthermore, I checked my FICO score on XXXX in XXXX and now they too show

this account from the credit union on my credit report, which is causing my score

to drop more than XXXX points. I am reaching out to you because I have NEVER

had an issue like this with regard to my credit report and am quite frustrated with

this situation. I understand that sometimes mistakes are made, but this XXXX is

getting worse and is repeating itself.

In XXXX, I disputed an entry on my Experian credit report for a previous mortgage

I had with XXXX XXXX XXXX. The entry reports a 30 day late for XXXX & XXXX

which are incorrect. The mortgage was paid off XXXX when the home was sold.

Supporting documentation was sent certified mail to Experian on XXXX separate

occasions ( again in XXXX ) proving the loan was paid off and the entries were

invalid. Both times Experian returned the results as being confirmed by XXXX

XXXX XXXX. I contacted XXXX XXXX XXXX about the issue who advised they

only reported the loan being paid in full for XXXX and there was no payment status

reported for XXXX or XXXX. XXXX XXXX XXXX agreed to send a letter advising

the there were no late payments for those XXXX months. Due to the errors in my

credit report I am unable to close on a new home until the report is corrected. Both

XXXX and XXXX report the trade line correctly, but Experian refuses to correct the

entries even with supporting documentation and a letter from XXXX XXXX XXXX

confirming the entry is invalid. I would just like my credit report corrected to reflect
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the correct information so I can close on my new home. Any assistance you can

provide with this matter would be greatly appreciated

I was the victim of identify theft in early 2014 and had money stolen from my

checking account at XXXX XXXX XXXX during the period of XXXX through XXXX

2014 through unauthorized charges. I subsequently was able to launch

investigations and with XXXX XXXX XXXX help I was able to recoup most of my

money. However, I did fall behind on certain bills because of this issue. I incurred

various 30 day late payments on XXXX accounts as a result of the identity theft in

the period. XXXX 30 day late on my XXXX XXXX XXXX XXXX credit card, XXXX

30 day late on my XXXX XXXX account, and several 30 day lates on my lending

club loan account. I have been working with these XXXX creditors and the XXXX

credit bureaus ( XXXX, XXXX, and Transunion ) but they do not seem to fully

appreciate the issue. I dont feel like I should penalized on my credit reporting

which impacts cost of credit and job opportunities when I am the victim. When I try

to discuss the issue with the creditors they tell me to speak to the credit reporting

agencies. When I speak to the credit reporting agencies, they tell me to speak to

the creditors. I am the consumer that is stuck in the middle and neither party can

explain to me what the process is to resolve. I have also filed a complaint with the

Federal Trade Commission and received an identify theft affidavit. I am including

copies of the FTC affidavit as well as several claim forms from XXXX XXXX XXXX

where I had to have XXXX XXXX XXXX investigate the claims. The claim

documents were provided to the creditors and credit reporting agencies but I could

not get a response from them on how to address this issue. Please let me know if

you can help me.

Experian has told me that they have investigated an account to XXXX XXXX

XXXX. After speaking to the original creditor, XXXX XXXX XXXX had the credit

bureaus remove the false information from my credit report. Experian has refused
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Experian AL 352XX Web
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to remove this information.

I challanged the amount past due, all other credit reporting agencies have

removed it and or show XXXX balance. I used the information provided by Equifax

stating the validity, but after contacting the creditor with the information provided

by Equifax, the creditor holds no records of this account. So I have disputed again

and once again they can not provide any proof or evidence that I can take to the

creditor. What can I do? can they make up information like that? Please help.

I disputed a public record of a bankruptcy with Equifax. They are refusing

toremove this from my credit report. They claim they have used a XXXX party

toverify this which is illegal under California state law. They must verify

itthemselves or remove it. The removed it from my husbands credit file butrefuse

to remove it from mine.

For Experian. Please note case number XXXX on file for XXXX.

Dear Sir or Madam : I am writing to dispute the following information in my file. The

item I am disputing is attached in this email. This item from XXXX and XXXX

XXXX XXXX has been settled and needs to be removed from my credit report. My

credit report is still reflecting this as a balance owed and now that it has been

satisfied it needs to be removed or corrected with a {$0.00} about due. I am

requesting that the credit bureaus delete the information or correct it. Enclosed is

an attachment from XXXX XXXX XXXX supporting my position. Please investigate

and delete or correct the disputed item as soon as possible. Sincerely, XXXX

XXXX XXXXXXXXXXXX

I have sent sign receipt requested to a collection agency, AND to Transunion with

valid proof that the collection agency has XXXX proof of the negative case on my

credit report, Transunion will not take it off. I sent them Certified mail the

information with proof and they will not take it off, and will not let me contact them.

XXXX and XXXX complied. I want justice against them! All XXXX has is a FAKE
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XXXX and XXXX complied. I want justice against them! All XXXX has is a FAKE

Bill ... XXXX? They are XXXX fully out of compliance with all the legal entities, I

was NEVER contacted for a response to my demand letter from XXXX, they just

sent the fake XXXX bill to transunion, not me ... That 's how I found out whom they

sent it to ... ILLEGAL IN ITSELF! They were FORCED to meet my demand letter

and never complied, now they have broken the laws. I have PROOF XXXX XXXX

of XXXX XXXX singed and receievd my demand letter. I have not had a response

as of today 5 weeks too late, please get on this ... respectfully XXXX XXXX XXXX

I need assistance with getting incorrect information removed my credit file.

I have sent certified mail to all XXXX credit bureau and reporting agency and have

been unsuccessful.

1. Inquiries- un-authorized2. collections account I want proof with my signature

establishing/bonding me to a contract of such said debt

In XX/XX/XXXX, I requested a " free '' credit report from Experian online and was

asked to enter my credit card for a {$1.00} charge to have the report sent to me. In

XXXX, I noticed that Experian had been charging my XXXX Visa since

XX/XX/XXXX for some kind of membership that I did not request nor agree to. It

costs {$21.00} per month and the total charges I have paid are {$130.00}. I have

repeatedly attempted to cancel the membership and reverse the charges without

success. I have requested that Experian refund all charges from XX/XX/XXXX to

XX/XX/XXXX, but they have refused. It is still unclear to me whether this

membership ( and associated charges ) is now cancelled. There are numerous

other complaints similar to mine posted on-line and they number in the XXXX. The

people affected by Experian 's practices probably number in the XXXX because of

the likelihood that not everyone will post this problem on line. Experian 's customer

service representative admitted he received numerous complaints just like mine,

but does not make and can not change " policy '' for Experian. Please put a stop to
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this practice. It is rampant and a simple XXXX search for " Experian unauthorized

charges '' will reveal how extensive this fraud is. Thank you

I have a debt collection for an account that I am not responsible for. It appeared on

my XXXX and Experian credit file last year. I disputed, and the debt collection was

removed from both. The same debt was sold to another company in XXXX and

was placed back on my credit file with XXXX. The name of the company was

XXXX XXXX and collection. I disputed this again and XXXX removed the

collection on XXXX/XXXX/15. Today experian reported the exact same debt but

now with a different company. The account reads as followed : Company : XXXX

XXXX XXXX Account # : N/ABalance Amount : XXXXStatus : The original debt is

from XXXX XXXX XXXX. The debt has been disputed and every time it has been

removed due to the debt not being true. I have disputed this debt a total of XXXX

time with different debt collectors that buy the collection. I was never notified by

the debt collection agency but rather found out by checking my credit. Can we

please address this collection as it is becoming a nuisance everytime its sold to

another debt collection agency.

In XXXX 2015, I ordered a product from Experian to get my XXXX bureau reports

with my FICO score. When I ordered the product through Experian 's customer

portal I was told that the FICO score was unavailable. This was very disappointing

to me because I am fixing my credit and I spent my money to get an idea of my

credit rating only to be set back again. Experian gave me back a refund of money,

but I have no clue as to what my middle score is.

I have in the past dispute collection agencies derogatory remarks on my credit

report. They have been removed and keep reappearing on my reports. These

remarks have been removed from XXXX, yet after requesting them to be removed

from equifax and XXXX they still remain. This is preventing me from obtain my

mortgage loan. I think the XXXX credit bureaus should be communicating and
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reporting the same information. Or dissolve them to XXXX national credit bureau,

as this is very time consuming to work with XXXX bureaus to clarify my credit

information ... .PLEASE HELP

XXXX Mortgage is reporting that our forclosure happend in XX/XX/XXXX, when in

fact it took place in XX/XX/XXXX. It was then resold in XX/XX/XXXX but they are

reporting false information. There are public document on the property at XXXX

XXXX XXXX XXXX XXXX XXXX, AZ.

Equifax is frustrating the purpose of the XXXX XXXX Initiative and violating

publicpolicy because they are refusing to remove a Withdrawn XXXX tax lien from

my creditreport.

Under the XXXX XXXX Initiative, XXXX if consumers pay their liens in full and the

XXXXgrants a consumer a " Withdrawal of Filed Notice of Federal Tax Lien After

Release '', CreditReporting Agencies are expected to delete the lien from

consumer credit reports to provideconsumers with a fresh start. The new public

policy was confirmed by all XXXX credit reportingagencies and their trade

organization, the XXXX XXXX XXXX XXXX XXXX XXXX XXXX. According to

XXXX XXXX, Vice President of Public Affairs for the XXXX, " I'veconfirmed that all

three credit reporting agencies remove withdrawn XXXX tax XXXX. '' XXXX XXXX

XXXX, XX/XX/2013, I obtained a Withdrawal of Filed Notice of Federal Tax Lien

AfterRelease, and submitted the notice to XXXX, XXXX XXXX, and Equifax. See

Exhibit A. XXXX and XXXX immediately deleted the federal tax lien from my credit

reports. SeeExhibit B. Equifax however ignored the notice, refused to delete the

lien, and determined thatthe lien would be reported as released and remain in my

credit file for up to XXXX years. SeeExhibit C.

In sum, Equifax is violating public policy and frustrating the purpose of the XXXX

XXXX Initiative by refusing to delete the withdrawn XXXX tax lien from my credit

report. Thankyou for taking this matter under consideration. Please let me know if
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you need additionaldocumentation.

I received a negative collection on my Experian credit report for the company EOS

CCA. It shows the original creditor to be XXXX. I do not have nor have I ever had

any delinquent accounts with XXXX. I contacted XXXX and about this issue and

they stated that they had no record of a collection or any type of delinquent

account in my by my SSN/Name. I disputed the collection with Experian and it

came back as being founded. This is NOT my account and this EOS CCA

company is fraudulently putting times on my credit report.

Franklin Collection Service , INC . Stated that I owed XXXX XXXX for internet

services ; however, I never used XXXX for internet services. They have since

reported the charge against my credit score XXXX. I sent them a written dispute,

but never received follow-up correspondance.

I have an account that should have been deleted from my credit report in

XX/XX/XXXX. The credit reporting companies refuse to delete this info even

though its past the 7 year reporting period. The account being reported is from

XXXX. I have an old credit report dated XXXX from Transunion showing the

estimated date of removal to be on XXXX. I have contested this each year with

Transunion, XXXX and XXXX and each time the old debt is verified. They are also

reporting it as being in a chapter XXXX bankruptcy. I have never filed a chapter

XXXX bankruptcy. This old debt is bringing down my credit score to the point I can

not qualify for a VA home loan.

Received free credit report from Transunion XXXX. Paid {$1.00} by credit card to

get XXXX score. They took credit card and began billing me for credit monitoring

which I had not requested. Very difficult to cancel program with no refund.

The IRS refused my income tax electronically as someone has already filed. I tried

to get an equifax report. They asked me questions about a house loan, and XXXX

bank loans/credit cards that I know I do n't have. Then they refused to send me the
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EOS Holdings, Inc. CO 809XX Web Servicemember

Franklin Collection Service, Inc. TX 751XX Web Servicemember

TransUnion Intermediate Holdings, Inc. OK 748XX Web

TransUnion Intermediate Holdings, Inc. NC 287XX Web Older American

Equifax FL 344XX Web Older American
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Consent provided 04/11/2015 Closed with non-monetary relief Yes No
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bank loans/credit cards that I know I do n't have. Then they refused to send me the

report. I need help immediately.

There is XXXX hard hits on my credit file that I did not authorize. I did not request

the compan 's to pull my files. I disputed this with equfax they state they looked

into it but that it 's public record so it remains. I contacted the companies and there

response has been thay do not have any info on it but it might or might not have

been done but it 's equfax that reporting it so it 's equfax I have to deal with.

Equfax refuses to do anything about the matter and because it 's on my credit file it

hurts my credit rating. They are playing games and Equfax can not prove that I

requested credit from these company 's.

My Spouse and I both have a inquiry on our credit from a XXXX used cars.

We have not bought or financed a auto from this institution. We have XXXX

continuously requested for this to be verified several times. So it can be removed

because it was not done with our consent. Equifax keeps saying its verified! Which

is not possible when we have tried to contact this company that SC XXXX shut

down and the XXXX revoked their license. I have informed Equifax of this fact! But

yet they keep saying they verified it belongs to us! How is this possible when the

Government of SC shut them down? Can you say someone at equifax does n't do

their job? I can vouch we have disputed this so many times and still it 's hurting our

score a a hard inquiry.

I went on transunion XX/XX/XXXX and got message to try back due to technical

error in 24 hrs. I needed to submit disputes. Then the XXXX company I tried XXXX

only gave me the option to gather all my ID, etc. and mail it. sorry, but I do n't have

time thats why I went online. I like most people work 10 hrs a day, and I do n't

have time or access to a copier, and I would not be allowed to use it at my strict

job, which I just got.

Okay, so today is XX/XX/XXXX and I went back to transunion site way after 24 hrs
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and am getting the same message. please fix this problem. I need to submit

disputes. thanks

Experian, XXXX and XXXX will post a a collection Agency 's 'collection ' on a

consumers credit report without validating whether or not the Debt is valid. an

assumption is made the Consumer is guilty and getting invalid debt collections off

a report takes repeated efforts. Also, All XXXX credit reporting agencies, will allow

a collection record that has been sold to another debt collection company to

remain on the record even after dispute they generally will not remove the old

record so the report contains XXXX records of the same debt allowing the scoring

to be even more impacted. Our legal system maintains innocence until proven

guilty given the priority given to credit scores and reports the above need to be

fixed. Collection agencies have their place, however due diligence should be

completed prior to any account showing up on a credit report. XXXX items just

showed up on my credit report From XXXX XXXX and associates with XXXX

different amounts that do not even look familiar to me.

Legislation should be changed to give the presumed debtor the 30 day window to

either validate or pay the debt prior to it hitting someones report. Assumptions are

being made that the consumer was given that opportunity to question the debt and

in many cases this is not correct. XXXX XXXX is notorious for placing things into

collections 10 days after the XXXX was due and the entry is immediately placed

on the the report has been hit and and mail arrives from the collection agency after

the bill was paid.

I had XXXX late payment to XXXX XXXX Bank in XX/XX/XXXX. Since then II have

not had a late payment. I have had the card since XX/XX/XXXX. I did not

havehave a late payment prior to XX/XX/XXXX. They put this account in the " con-

sidered negative '' category and refuse to remove it from that categoryuntil

XX/XX/XXXX. .7 years of punishment for XXXX late payment. I contacted thebank
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and they said that they did not request the negative assessment. Icontacted the

reporting agency and they refuse to adjust the time line.

The punishment is onerous and unfair and I am unable to find a way toremove the

negative connotation. I am not saying that I was not late thatone time -- I am not

arguing about the validity of the " lateness '' but I amupset that I can not get the

account re-classified. 7 years is way toolong to be punished for XXXX late

payment.

I am writing to dispute the follow information in my file.

XXXX XXXX - XXXX XXXX XXXX XXXX ON BOTH TransUnion & XXXX. for

{$15000.00}. I 've contact this agency to advise to STOP CALLING ME this case

was dismissed in court XXXX XXXX, 2014. Please see the attached document

from XXXX County State Court.

Thanking you in advanced regarding this matter.

My husband and I closed some credit card accounts after paying them off and

after a bankruptcy. Apparently he kept a XXXX XXXX Credit card that I did n't

know about and ran it up before he passed away in XXXX 2012. I just now found

out that this account is adversely affecting my credit.

My Equifax credit report information is intermixed with some one else 's. I sent

XXXX Certified letters to Equifax that they have received, seeking corrections to

my credit report. They sent computer generated response seeking information that

I felt uncomfortable sending through the mail. The letters gave enough information

to contact me directly, which they have not done. The information on the credit

report is so wrong and interspersed with some one else 's information that direct

contact is the best way to resolve the errors.

I have been in contact with the other person through information on the credit

report and he is also trying to correct the errors.
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TransUnion Intermediate Holdings, Inc. NM 870XX Web
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my credit score has been XXXX for over a year and the past 7 months nothing has

changed dramatically to warrant a NEW SCORE OF XXXX? Are you really doing

this to me Experian? I am a member that looks and updates my report daily so this

significant drop in my score needs to be explained .... NOTNING NEGATIVE HAS

BEEN ADDED TO MY REPORT SO WHATS GOING ON WITH MY NEW SCORE

THAT HAS DROPPED ME TO A MEDIUM RISK FROM A LOW RISK TO

LENDERS AND WILL AFFECT MY LIFE IN A BAD WAY ... .I DONT DESRVE

THIS XXXX ... ..

MIDLAND FUNDING HAS A XXXX ACCT THAT I USED TO HAVE. THE

ACCOUNT WAS PAID IN FULL AND THE NUMBER WAS TRANSFERRED TO

XXXX - I HAVE ALREASDY CONTACT THEM IN REFERENCE TO THIS

MATTER AND THEY TOLD ME IT WOULD BE ROMOVED FROM CBR.

HOWEVER AS OF XXXX XXXX, 2015 IT IS STILL THERE EVEN AFTER I

RECEIVED A LETTER STATING THAT IT WAS TAKEN CARE OF. I HAVE

MOVED XXXX SINCE THEN AND DO NOT HAVE THE CORRESPONDENCE

NOW. YET THIS IS HURTING MY CREDIT SCORE. NOT TO MENTION I HAVE

NOT RECEIVED ANYTHING ABOUT THE BILL SINCE.

On XXXX XXXX, XX/XX/2014 XXXX XXXX began reporting a debt in the amount

of XXXX for XXXX XXXX XXXX. I disputed the information and XXXX nor XXXX

XXXX XXXX was able to verify the information as belonging to me. I thought I was

done with this but they began reporting the debt again at the end of last year.

Today XXXX XXXX, I asked Equifax why I was not notified of the reinsertion and

the representative told me that Equifax did not have to notify me of the reinsertion.

That it was the XXXX XXXX responsibility to do that it would overwhelm Equifax if

they had to notify someone every time information was reinserted. I told her about

FCRA 611 specificallyIf any information that has been deleted from a consumer 's

file pursuant to subparagraph ( A ) is reinserted in the file, the consumer reporting
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agency shall notify the consumer of the reinsertion in writing not later than 5

business days after the reinsertion or, if authorized by the consumer for that

purpose, by any other means available to the agency.

XXXX XXXX XXXX ADDITIONAL INFORMATION. -- As part of, or in addition to,

the notice under clause ( XXXX ), a consumer reporting agency shall provide to a

consumer in writing not later than 5 business days after the date of the reinsertion

-- ( XXXX ) a statement that the disputed information has been reinserted ; XXXX

XXXX ) the business name and address of any furnisher of information contacted

and the telephone number of such furnisher, if reasonably available, or of any

furnisher of information that contacted the consumer reporting agency, in

connection with the reinsertion of such information ; and XXXX XXXX XXXX a

notice that the consumer has the right to add a statement to the consumer 's file

disputing the accuracy or completeness of the disputed information.

( C ) PROCEDURES TO PREVENT REAPPEARANCE. -- A consumer reporting

agency shall maintain reasonable procedures designed to prevent the

reappearance in a consumer 's file, and in consumer reports on the consumer of

information that is deleted pursuant to this paragraph ( other than information that

is reinserted in accordance with subparagraph ( B ) ( XXXX ).

The representative explained that she does n't know anything about the law and

that she can give me the address to the Legal Department. I asked to speak with a

supervisor and the supervisor said all I could do is re-dispute the information. The

information should have never been reinserted anyway. These has allowed the

creditor to phish and look for information as if it actually belonged to me and just

add it in a different manner to report it on my credit report. I want this collection

removed from credit report. I have had this to several times concerning debts and

information with Equifax. The information was deleted and I should 've received
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Credit monitoring or identity protection Problem with fraud alerts
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notice from Equifax concerning the reinsertion. In addition to complaining about

the reinsertions I 'm not receiving results of completed investigations. The system

says it has been mailed to me but no results have been mailed to me and the

representative said they would be sent today.

TransUnion has several systemic issues in addressing consumer complaints. :1 )

If new information or documentation is provided regarding a dispute, TU

automatically claims the dispute is frivolous as the " account '' has already been

verified.

2 ) While TU may not be required to investigate information from judgments/public

records, they should at least make certain the information matches the public

records!

3 ) TU is not considering the original date of delinquency to establish the date the

item will be removed.

I have included the public records that clearly states the " filing date '' of a

judgment is XX/XX/XXXX and the filing date on my TU report ( also included )

states XX/XX/XXXX. The other CRAs immediately removed this item when I

brought it to their attention. After XXXX dispute attempts with TU ( most recent

dispute attached ), I have decided filing a complaint is my best course of action.

This error on my TU report is preventing me from purchasing property. This is

unfair and is in violation of the FCRA.

Thank you for your consideration, XXXX XXXX

On XXXX XXXX, 2015 at XXXX PDT I called Transunion 's credit fraud

department to request a credit freeze on my account because of the recently
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announced XXXX cyber breach. I was given a file number, processed a credit

freeze claim and issued them my personally selected PIN number. I was told by

their representative that I would receive a written confirmation in the mail within

XXXX to XXXX business days. Having not received that within that allotted

timeframe I called today ( XXXX XXXX, 2015 at XXXX ) and was told by a

Transunion representative that NO credit freeze had been applied on XXXX XXXX

or any other date!!!! They completely XXXX this up and left me exposed to

potential credit and I.D . theft for over XXXX weeks because of their incompetence

and negligence. Besides wasting over XXXX minutes of time on hold, dropped

calls, mis-directed transfers, and representatives that did not respond to my

requests, I still have no satisfactory explanation why my request for a freeze was

not processed in a timely manner, again exposing me to fraud. This is NOT

acceptable and I would like an investigation launched and formal complaint filed

against this company. After all, their core competency is CREDIT reporting,

managing, monitoring, and they ca n't even do that properly. This company has

shown blinding incompetence and neglect and they must be held accountable.

I checked my credit score through Experian on or about XXXX XXXX, 2015. On

their screen was an offer to check my FICO for one dollar. So I did it and gave

Experian my credit card number. In their terms and conditions, which I did n't read

( like most people ) they have that old scam of charging my credit card a

membership fee after 7 days if I do n't contact them and cancel. So after 7 days,

they charged my card {$21.00}. I contacted them by phone on XXXX XXXX, 2015.

The employee named XXXX, told me that the 7 day notice is in the term and

conditions and I was n't eligible for a refund. XXXX suggested I could dispute it. I

had called my bank and to dispute it I would be issued another credit card. That

would take from 7 to 10 days. I did n't want to be without a credit card for that long

since I pay mostly by credit card during the month, then pay it when it comes due.
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Incorrect information on credit report Information is not mine
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So Experian lured me in with a one dollar FICO check. I think that 7 day nonsense

should be clearly stated on the screen not in terms and conditions.

received my on line credit report. disputed some of the accounts. some were

removed but a few were on summery. called again to ask to have them removed

and was told they could keep them on record for 10yrs. these accounts are in

good standing but go back to XX/XX/XXXX,XX/XX/XXXX. i would like to get them

removed, because they look active even if being closed fo so long.

My Ex ( XXXX XXXX XXXX, Date of Birth XXXX/XXXX/XXXX ) seems to have had

XXXX credit card ending with XXXX issued under my name, and not made

payments since XXXX XXXX, thus going to collection agenciesI contacted XXXX

fraud investigationThey are investigating it along with local investigators in XXXX,

IL police departmentPlease make sure My crdedit score is readjustedThe lady

investigating this credit card fraud from XXXX XXXX XXXX who can be reached at

XXXX XXXX XXXX would appreciate if this credit card fraud is reported to other

XXXX credit bureausMy name XXXX XXXX XXXX of birth XXXX/XXXX/XXXX and

can be reached at XXXX

Equifax has an incorrect derogatory mark on my record relating to a judgement

against my father who has the same name as me. I contacted Equifax and they

refused to remove it from my credit report and it is negatively impacting my credit

score. I contacted the court that issued the judgement and there is nothing they

can do.

I tried to open an account with XXXX and I was told that I already have an account

open with my phone number. Then the day that I was supposed to get the

installation I got a few calls from the company. I was told that I had a debt with

them for $ 270+. This is impossible, because I 've never been with XXXX before. I

've only inquired about offers with them. On my credit report I 've seen bills for

emergency medical resources. I 've got insurance that covers all my medical bills,
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TransUnion Intermediate Holdings, Inc. NY 125XX Web Older American

Equifax IL 618XX Web

Equifax TX 775XX Web

TransUnion Intermediate Holdings, Inc. FL 322XX Web
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Credit monitoring or identity protection Billing dispute

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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so I do n't know where that came from. I 've even seen something for XXXX on

there within the past year. I 've been with XXXX XXXX XXXX since XX/XX/XXXX I

know that is n't me. I even saw something for XXXX that has the date of XXXX

XX/XX/XXXX

I am being billed for an item I have no knowledge of, until I received a letter from

the collection agency. I was out of the country for a period of time and I believe

someone that resided with me at the time, created an account with out of my

knowledge.attached is my credit report

As I am reviewing my credit report I see some items that are not mine. I 've never

lived in XXXX and notice some credit information which I have created a police

report in XXXX around XX/XX/2005. I also see some items involving XXXX and

XXXX which are not mine as well. I will.like this matter investigated and cleared

from my credit report.

My contact is XXXX XXXX XXXX

I just spoke to XXXX employee id XXXX @ Trans Union credit reporting company.

I want a one time copy of my credit report and score. The web site and XXXX told

me I can only have it if I also by a credit monitoring service billed monthly@XXXX.

someone in Kentucky used my master card to buy from XXXX on XXXX/XXXX/15

for {$67.00} twas not I, my card has been hacked

Several times I have tried for free report and have been told I must download

forms and send in requested information. I have answered ID question honestly

and still told I have to do the mail in process. Why?

I think I disputed account but not 100 % sure. I do know that I never received any

communication from collection agency ( certigy ). I did receive communictions from

a different collection agency asking for payment on XXXX returned checks from

XXXX which I paid XXXX 2013. Certegy is reporting that the account is open and

that I have XXXX late pays. Certigy should be reporting acct closed and no late
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Experian FL 330XX Web

TransUnion Intermediate Holdings, Inc. NJ 070XX Web

TransUnion Intermediate Holdings, Inc. GA 303XX Web

Equifax OR 974XX Web

Equifax PA 191XX Web Older American

Fidelity National Information Services, Inc. (FNIS) WA 983XX Web
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Consent provided 04/21/2015 Closed with non-monetary relief Yes No

Consent provided 04/08/2015 Closed with explanation Yes No
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Credit reporting company's investigation No notice of investigation status/result
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that I have XXXX late pays. Certigy should be reporting acct closed and no late

pays. I never set up any payment plan with Certigy or first collection agency that

was assigned my account. I also requested validation and received no response.

I went to Carmax XXXX XXXX XXXX, XXXX, IN XXXX on XXXX XXXX, 2014 to

possibly trade in and purchase a car, I did not buy that day. I went back with a

friend on XXXX XXXX, 2014 and decided to purchase. XXXX XXXX, 2014 I wet

back and exchanged the car, already financed through XXXXSince then I have

checked my credit and it was highly damaged from this purchase, Carmax went to

XXXX XXXX XXXX XXXX XXXX TX XXXX ( XXXX ) XXXX XXXX pulled my credit

XXXX times on XXXX XXXX, 2014, XXXX times on XXXX XXXX, 2014 and XXXX

more time on XXXX XXXX, 2014 when I exchanged the car. XXXX agreed to

finance me right away and they only pulled my credit XXXX time.

Not only is this unethical and seriously damaging my credit, XXXX XXXX refuses

to remove all these " hard '' inquiries. These are all listed separately not as XXXX,

because of this it is counting as XXXX hard inquiries, destroying my credit.

I disputed with Equifax and answered my own questions correctly but could n't

dispute because it said I answered them wrong. I think I know about my own

history. I disputed with XXXX but they have yet to even acknowledge my dispute-

the information is either not an account of mine because I have n't had an active

cell phone in my name in years or is time barred for reporting purposes/legal

ramifications. The company, XXXX XXXX itself withdrew the collection and sent

back to whatever company ( XXXX? ) that it bought the debt from. Yet the damage

has been done to my score - on XXXX I lost XXXX points! Unbelievable that

people -with no actual proof -can damage someone 's credit reputation. Good job

credit bureaus!

This is really getting to be a problem. The dates are listed very clear and the police

report was given along with other corroborating evidence to this bureau via fax.
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There are not even taking the time to investigate only reporting inaccuracies. I

have been taking several hours of my day to call these banks ect. only to hear that

they have not gotten some type of questionnaire that comes from XXXX usually.

Even, there how can an account be verified by a questionnaire. This was verbatim

from XXXX XXXX and XXXX legal team. Thus far upon me calling directly to these

creditors I get results even before Equifax alleged attempt to reach out and verify

its accuracies. Someone is lying and it has to be EQUIFAX because the proof is in

black and white. I am attaching XXXX ( XXXX ) letters with regard to these

inquiries while I await the others. So far XXXX XXXX and XXXX apologize and

would like to delete but they are still waiting for Equifax to send them something

and so is XXXX XXXX XXXX XXXX. They have NOTHING except my complaint.

Now attached are XXXX letters that were sent via email and XXXX Mail stating

that inquiries will be removed and they are dated before the XXXX XXXX credit file

sent from Equifax saying they verified the information. These people should really

stop hurting a persons chance to obtain credibility when they are not even viable

themselves. It 's almost like they never even bothered. They just state that I need

to contact the creditor directly and do their job, which I am forced to do anyway to

receive any type of vindication. I see why they are number XXXX in the news for

bad reporting yet they claim they will do their best to help. When this only proves

they are doing NOTHING. Says so the creditors as well, because not all people

are trained to know the answers so they rely on the help of the bureau to assist the

consumer. I am a witness to this first hand now. Please do something about this

as I do not have the time and money to keep wasting fighting these people to do

what is right. I am a new mother just getting back into the work field and just ca n't

give all my time to Equifax for them to get paid for bad reporting. It should not be

on the consumer to do their job. Thank you.

submitted my original dispute to XXXX and Experian and was told by phone that
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04/17/2015 Credit reporting
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the dispute was never started but they sent results saying it was completed and

will remain. The documents I sent to them were never uploaded for a dispute. It

was an XXXX mortgage t originally through XXXX XXXX XXXX the 20 % has been

deleted from all XXXX bureaus. XXXX XXXX is the only bureau that has deleted

the 80 % ( XXXX XXXX ) and the 20 % ( XXXX ) for both creditors the fraudulent

mortgage from my report but XXXX and Experian did not delete the 80 % and

have not even scanned in my supporting documents but they keep saying the

information should remain. XXXX XXXX XXXX has not been established as the

new payee and they do not have the original mortgage note.

I have written about this dispute SEVERAL times and neither Equifax nor CFPB

has taken proper action.

Equifax continues to report INACCURATE information even though I 've

complained directly to them, and via CFPB. I have sent documents via CFPB to

support my claim, but NOTHING has been done to correct the error. Why does

CFPB exist if they FAIL to uphold the law that requires them to penalize the CRB

's for inaccurate information when PROOF of the errors has been submitted?

I learn that i had a judgment on my credit report once i check my report. i was late

but i paid the management of XXXX XXXX, this was in XXXX. My credit report

states that it was satisfied XX/XX/XXXX.I do n't no anything about a court day. Or

why this judgment exist.

I Applied for credit at XXXX, XXXX, XXXX and XXXX XXXX.

trying to establish credit, I have been rejected by all inquiries, stating that Ihave

low score reported by TransUnion LLC Consumer Relations CenterXXXX XXXX

XXXX, Pa XXXX XXXX. I am young and feel Ibeen Discriminated Based on my

age and or Race, as a result of myapplying at these Companies for Credit, all I

have Obtain is a lot of HardInquiries that are now having an Adverse Effect on my
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Equifax IL 601XX Web

TransUnion Intermediate Holdings, Inc. PA 152XX Web
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Consent provided 05/07/2015 Closed with explanation Yes No
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Consent provided 04/17/2015 Closed with explanation Yes No
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credit Score, just byInquiring to get Credit. The Federal Equal Credit Opportunity

Act Prohibits Creditorsfrom Discriminating against credit applicants [ Provided the

applicant has the capacity to enter into a binding contract. Prohibited Practices 12

CFR 1002.4 A creditor shashall not make any oral or written statement, in

advertising or otherwise, to apllplications or prospective applicants, that would

discourage on a prohibited basis, areasonable person from making or pursuing an

application. Regards to the Creadit Scoring System, any system other than the

Empirically derived andStatically Sound is a Judgmental System. I currently have

to contact these companiesCompanies that I applied for Credit and ask if they can

send from eachthem a Letter to TransUnion LLC Consumer Relations, requesting,

if I canget these Hard Inquiries Deleted off my Report, only because I Applied

forCredit. Being Young and just able to Apply for Credit, has been

DiscouragingNot knowing the more I applied, that this would also hurt my Credit

Reportwith these Hard Inquiries, and Obtaining still No Credit Opportunity

toEstablish Credit, Now I only have Hard Inquiries on Report.

This is in relation to cfpb # XXXX. As i have made every effort to resolve my

issues with erc in relation to the account that had been missused by my former

roomate. As stated in the provided documents the deletion took place on approx

XXXX, XXXXhowever it was re inserted 2 days later ( with no 5 day notice from

Transunon ) this was apperently because i disputed thus it was re inserted having

learn this was not the proper thing to do. After being made awere of this I stop the

dispute process after the last correspondence with cfpb in relation to case XXXX

on XXXX with the assumption the account will be removed from the tradeline as it

has been with the cra both XXXX and XXXX.In addition a certified letter with the

documentations has been sent to Trans union signed for on XXXX. This has gone

on for over 30 days with no resolution in sight thus this action to the CFPB. I hope

after the review of the clear intention to be remove the files dated XXXX XXXX
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04/13/2015 Credit reporting
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Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Public record

Incorrect information on credit report Public record
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AND XXXX XXXX BY XXXX, but it still remain on transunion tradeline causing me

to spend much time and effort for something thats prety black and white.

Our families personal information was recently compromised during the recent

XXXX XXXX XXXX XXXX hacking. We would like to verify that no fraud has

occurred on any of our accounts, to include our children 's. Yesterday I received a

telephone voice mail from the following number : XXXX stating that if I did not call

back legal action would be taken against my name. I XXXX this issue and it

appears that other people have gotten a call from these people as a " XXXX ''

scam. Needless to say I did not return the phone call.

I have disputed this bankruptcy countless times. Equifax keeps reporting this

bankruptcy but they will not give me any documentation that states how they

determine that this bankruptcy belongs to me. The federal courts do not give out

Social Security number 's so I want to know how this Equifax keeps determining

that the Bankruptcy belongs to me.

I am so angry about the XXXX major credit bureaus ( the " CB '' ), and their

investigations are bogus! Each agency said they " verified '' with XXXX XXXX

XXXX Public Records ( in XXXX, CA ). Each XXXX referred me to XXXX XXXX, "

to have them remove it off my CB ''. I called XXXX Recorder 's office and I was

told, CB 's do NOT verify with them, they send out a third party to 'look over '

records on the internet. In no way does XXXX XXXX have time nor the funding to

pay their staff to look up each CB investigation for verification. I was also told they

are like a library that archives court filings ONLY, so they do not have anything to

do with reporting tax liens or other public records to CB 's! They also made it very

clear they DO NOT REQUEST DELETES FROM CB 'S EITHER and that if the CB

really did their investigations, they would see that CA XXXX only files a Certificate

of LIEN Release which has been since the XXXX has opened it doors! They told

me to demand the XXXX remove that public record because they are
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Experian IN 479XX Web

Equifax IL 606XX Web

Experian CA 925XX Web
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Consent provided 04/08/2015 Closed with non-monetary relief Yes No

Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 04/13/2015 Closed with explanation Yes No
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REPORTING IN ERROR!

Further, I had verified this with the CA XXXX they do NOT report to the CB 's

either. They verified with their legal department that the ONLY PROOF OF

EVIDENCE I NEEDED TO GIVE THE CB 'S WAS STAMPED COPY OF FILED

DOCKET # THAT IS ON THE CERTIFICATE OF LIEN RELEASE BECAUSE

THAT IS ALL THE CB XXXX FILES for WITHDRAWALS! The CA XXXX does not,

and never has issued a certificate of withdrawal. They told me CB 's had only used

the XXXX of Lien Release to delete withdrawals on CR 's! Also, even though I did

not have to submit the CA XXXX withdrawal letter on CA XXXX letterhead, this

proof of supporting evidence should have been more than enough to have each

CB DELETE THAT CA XXXX TAX LIEN FROM MY CREDIT REPORTS!

I have been round and round on this with XXXX, with XXXX XXXX and Experian!

Just this week, XXXX XXXX deleted this tax lien on XXXX/XXXX/XXXX and the

next day XXXX XXXX, XXXX THEY REINSERTED IT and then, ADDED MORE

YEARS IT WOULD REMAIN ON MY RECORDS! Experian did the same thing and

they increased the time to XXXX! XXXX did same- reinserted.

I have since filed several disputes with each CB since this tax lien was withdrawn

by CA XXXX in XXXX XXXX. I have been diligent of each CB status investigation,

and I have provided all XXXX bureaus the official Certificate of LIEN Release copy

with Court Filing stamp and docket number. I also included an Official letter from

the, CA XXXX XXXX XXXX, that STATED my tax lien was WITHDRAWN AND I

WAS NOT LIABLE FOR DEBT ; this was supporting evidence of PROOF!

I want your agency to know that the CB 's ( all XXXX ) are fighting with consumer

's either by phone, online, or mail. They leave incorrect public records on their
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04/08/2015 Credit reporting

04/13/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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reports and in turn they send us high APR % credit card offers which they probably

get kickbacks from those banks ( thru their sponsoring 'free credit scores '

websites ). They send out bogus third party verification teams to 'verify ' public

records, but they do not check with the issuing STATE ( for tax lien withdrawals )

too investigate further, and they will not seek fact of information from the STATE

regarding what a Certificate of Lien Release means! BECAUSE AS STATED BY

THE CA XXXX and XXXX, THEY DO NOT REPORT AND THEY DO NOT

REQUEST DELETES FROM CB 'S. This is where the CB 's are telling consumer

's to go request deletions from -- - XXXX XXXX and the state ; but they tell us, "

you have the certificate of release and your withdrawal letter stating you are no

liable for debt! " I KNOW I AM NOT THE ONLY CONSUMER THAT IS HAVING

ISSUE WITH THESE CREDIT BUREAUS. I can only think that since the IRS

issues Tax Lien WITHDRAWAL certificates under the " federal fresh start program

'', the CB 's are demanding the same from each state! EVERY STATE IS

DIFFERENT! In the meantime, your American consumers are being screwed by all

XXXX credit bureaus!

I tried to get my credit report from Equifax.com and in order to do so, I had to

answer some security questions. None of them pertained to me. It said I had a

mortgage in 2012 that I have never had, And also retail credit cards such as

XXXX.. I 've never had any of the above. So I 'm not sure if someone has gotten

these items in my name or what the issue is, Because I can not get in touch with

anyone, There is only an automated system when you care Equifax. I 've issued a

fraud alert.

EVERY CREDIT COMPANY THAT I TRY TO GET MY SCORE FROM IS

STATING THAT I 'M 'NOT WHO I SAY I AM.. AND EVEN THROUGH MAIL I

CANT GET MY REPORT IN MY HAND. I HAVE A LOT OF ISSUES WITH

EXPERIAN ALLOWING CREDITORS TO REPORT THE SAME INFORMATION
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company
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Equifax IL 622XX Web

Experian TX 770XX Web
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Consent provided 04/08/2015 Closed with explanation Yes No

Consent provided 04/13/2015 Closed with non-monetary relief Yes No
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04/13/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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ON MY REPORT JUST CHANGING THE AMOUNT

XXXX is reporting negative account information on my TU credit report. I am

located in NJ, and the terms of my loan with XXXX XXXX far exceeded the

maximum interest rate allowed in my state. Furthermore, since they are not

licensed in my state, NJ specifically voids these types of payday/installment loans.

The loan is illegal and should not be reported to my TU report at all. I have

attempted to dispute this with TU already, but the loan came back verified by

XXXX and TU will not accept any of my documentation regarding the complaints I

made with my state. I even asked the rep at TU on the phone what I could provide

as proof that the loan was illegal and she said " nothing ''. If it comes back verified,

you have no option. Basically, I was directed to take my complaint to the CFPB.

THE CFPB has filed suit against XXXX XXXX ( and companies like them such as

XXXX XXXX ) that try to take protection under tribal law as the reason why they

can operate illegally and harm consumers. XXXX of the last ways they harm

consumers ( who have stopped the ACHs and closed bank accounts ) is by

reporting negative information to credit reports to try to extort payment.

I am requesting that the listing be removed and never reported again since it is

illegal ).

While perusing my credit report, I noticed several items I did n't recognized. A

address I did n't recognize and a collections bill from XXXX and XXXX I did n't

incur. Please advise.

All XXXX credit reporting companies, XXXX, transunion, XXXX ALL created a new

credit history file for me when I changed my name. My SSN remained the same. I

am a XXXX woman and I was having trouble getting credit after my XXXX. When I

looked into it I found that all of the credit reporting companies had XXXX files for
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TransUnion Intermediate Holdings, Inc. NJ 082XX Web

TransUnion Intermediate Holdings, Inc. CA 917XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 945XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 04/13/2015 Closed with non-monetary relief Yes No
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looked into it I found that all of the credit reporting companies had XXXX files for

me. XXXX under my old name and XXXX under my current legal name. I am still

in the process of getting this corrected, which means having them merge the

XXXX files. They had instructed me to ask all of my old CC and bank loan

companies to re-report the information with my corrected name. The ones that

would, did but, it STILL did n't show up on my credit report. The merging of the

XXXX files for each credit reporting company is where I am now. It has been a

HUGE time consuming process. Many days worth of time spent on the phone to

correct this issue which NEVER should have happened XXXX. XXXX they should

have just started reporting my new name and new credit cards as part of my

existing record based on my social security number. If I had an issue with it, i.e. if

someone else had this happen they would see it on their credit report and dispute

it. So, why is n't this the default? Being a XXXX person in this society is hard

enough. Why do we have to start our credit history all over when we are just trying

to live as ourselves. I do n't think most XXXX people would go through the long

wait times on the phone and the getting run around ... when they have XXXX

records that should just get merged. If I had n't had credit monitoring from before

my name change and after I do n't think I would have noticed what was going on ...

well not as fast. ALSO, regardless if someone is a XXXX. If someone starts using

another person 's SSN with whatever name they want, they can build a credit

history. So, this is making it easy for someone to create a fake identity / life.

Please see about getting the credit reporting companies policy changed with

regards to SSN and names.

Thank you.

A XXXX year old XXXX woman with XXXX credit history from when I was a XXXX

and 2 years as a XXXX. Once my files are merged I will finally all XXXX of credit

history that I deserve.
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05/02/2015 Credit reporting
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A less vague guide to improving a credit score could be provided by the designers

of the credit score analytics ; FICO and XXXX. The bland recipe for starting,

maintaining or correcting scores is not very helpful. Things like, pay your bills on

time and do n't use too much a of a credit line can be arrived at through the use of

some common sense.These " tips '' are much too generic to be truly helpful to

consumers. They should advise us what the real story is. Tell consumers exactly

what they should do to improve their scores and be specific. If paying off that past

due XXXX card would raise my score by XXXX points than let me know. If paying

of that {$400.00} balance on my auto loan will raise my score by XXXX points than

tell me that. Bobbing and weaving through the vagaries of credit scoring for the

average consumer is impossible. A transparent, easy to follow, step by step

formula for increasing consumers credit scores would do a world of good for

everyone from the most unsophisticated consumer on up. The credit scorers will

come back, once approached with this idea, and claim it is impossible to do. They

will assert that they do n't know what other factors may occur affecting your credit

score to enable them to make a specific prediction as to a drop or increase in a

score. My answer to that is for them to add a disclaimer saying, " If no negative

factors related to your current score are reported your score should increase by

approximately " xyz ''. This will at least give some guidance as to which specific

accounts are more important to your score. I received my free XXXX report and

score ( based on an Equifax credit report ) from XXXX to XXXX, XXXX substantial

items changed on my credit report yey my score did n't change at all.

Received free annual credit report through Equifax and discovered unknown

XXXX account. Called XXXX to inquire about this account, however, they were not

able to find this account because Equifax credit report provides only first XXXX

digits of the account number. Called Equifax to inquire about full account number

and customer service rep, XXXX, said the only way she could pull up and release
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Equifax AZ 852XX Web Older American
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 05/02/2015 Closed with explanation Yes No
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full XXXX digit account number is if I purchase Equifax Complete Advantage Plan.

I agreed, however, after the purchase she informed me that she could only provide

first XXXX digits, and not the full XXXX digit account number. This was completely

misleading practice to trick customer into purchasing their product. They refused to

provide refund. ( Spoke to the supervisor, XXXX, agent number XXXX - he refused

to provide refund, instead gave me cancellation/reference number of XXXX )

I am requesting permission to file a XXXX XXXX Dollar Lawsuit against Equifax for

actual and punitive damages, Offense : Discrimination : Malicious malice of

Discrimination ( race ), which resulted in : Serious injuries of mental, emotional

and financial harm.

I have requested the name of the person whom placed these false inquires and

this mortgage on my credit file and as of today XXXX XXXX, 2015. I have not

received the person name or address. I seeking an immediate resolution to my

credit file. It took some very malicious, XXXX person who works for Equifax, two

minutes to place false an in accurate information on my credit file. I have received

notice it will take at least 60 days to investigate my file. I am filing a lawsuit against

Equifax in ( 5 ) days if all of these false inquires, mortgage information and old

accounts are not removed immediately. Every day this false information remains

on my credit file it is causing me emotional, mental and financial harm. Equifax you

will not discriminate against the XXXX in this country by, deliberately placing false

information on some ones credit file, in an intentional effort, to keep XXXX, credit

score low. You will not ruin my chances to have adequate employment, low

interest loans on automobiles, credit cards, etc. You will not deliberately sabotage

and ruin my credit in order to ruin my chances of becoming a home owner, due to

your racism. I have been a victim of discrimination, race, and the victim of racism.

Equifax you have committed a crime. Discrimination in the United States is a crime

and is punishable for up to 25 years in prison. What you have done to my credit
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05/06/2015 Credit reporting

04/17/2015 Credit reporting
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was intentional malice to cause me XXXX, XXXX and financial harm due to the

XXXX. And everyday those false inquires and that mortgage remains on my credit

file is causing me emotional, mental and financial harm. You have ( 5 ) days to

remove all of those inquires, that mortgage that does not exist, and all of those old

accounts off of my credit file. And place all of those XXXX points back onto my

credit score. Every day you are causing me XXXX, XXXX and financial harm. And

you will pay for everyday that false information remains on my credit file. You have

( 5 ) days to remove those false inquires, the mortgage that does not exist and all

of those old accounts from my credit file. It took some XXXX person two minutes

to place this false information on my credit file. It should only take two minutes to

take it off.

CC : United States Department of Justice, United States Department of Consumer

Affairs, XXXX., United States Federal Attorney Generals Office , XXXX . United

States Department of Housing, States Attorney General Office, XXXX, XXXX,

United States FBI, NAACP, National Black Action Coalition and the Federal

Division of the EEOC.

Experian for the past 3 mouths this company will send up dated credit reportAll

XXXX will not sent out letters of dispute will take off accounts that someone usedI

need up date report on all XXXX I ask to delte the late charges the bank will not

send mestanding ments of what been charge date back XXXX of 2014.

Copys of letters that I sent for the last XXXX mouths all XXXX not every good

company to do business I have a right to dispute what is on my credit all I get is

the run around.

I have on several occasions sent several letters to the bureaus stating that the

disputed accounts are not mine and also asked for verified documents, as per

FCRA 605B, 15 U.S.C. 1681c-2 and FCRA 15 U.S.C. 1681. They have not Once

sent a letter showing that i signed for any such credit.
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Experian OH 454XX Web

Experian HI 968XX Web
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Consent provided 04/28/2015 Closed with explanation Yes No
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I applied for a online loan a few years ago, and ever since then, I have been the

victim of identity theft. I have had other pay day loans and checking accounts

opened up in my name. Recently, I relocated to XXXX from XXXX and I wanted to

see about the possibility of transferring my car loan to my local credit union. I was

told that I had a bank fraud case on my account. I contacted XXXX to find out

about this information, and was told that the account was not under my name and I

would have to dispute this issue with the credit reporting agencies. I would

appreciate any help in resolving this issue.

FCRA VIOLATOIN : Transunion file # XXXX.

I disputed information contained in my credit file for my American Express credit

card account. The only information that was incorrect was the balance due and

account rating just for the month of XXXX was incorrect, it was listed as N/R. All

the other months had correct information. The dispute was resolved in 2 days but

the whole account with perfect payment history was deleted. This has caused my

credit score to drop significantly due to no fault of my own.

I have an issue with my Transunion credit report.

I am trying to understand my credit rating, ever few months it takes a dip of about

XXXX points for no reason that I can see. I have a monitoring system and it shows

no changes as far as opening new accounts or credit inquiries. As a matter of fact

several inquiries have fallen off with time. With several more to come this month.

Yet my score continues to fluctuate. I went from a XXXX in XX/XX/XXXX to XXXX

in XXXX by my XXXX report. I am curious as to why? It also did the same thing

last XX/XX/XXXX thru XX/XX/XXXX. It went from a XXXX to a XXXX. Why? And

back up to the XXXX in XX/XX/XXXX.

Also during that month I made credit card payments to my XXXX XXXX Account

ending in XXXX {$250.00} on XXXX {$260.00} on XXXX {$150.00} on

XXXXXXXXBut it shows up as a payment of {$41.00} for the monthAlso during
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Equifax IL 301XX Web

TransUnion Intermediate Holdings, Inc. DE 197XX Web

TransUnion Intermediate Holdings, Inc. MO 641XX Web
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Consent provided 05/06/2015 Closed with explanation Yes Yes

Consent provided 04/13/2015 Closed with explanation Yes No
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05/07/2015 Credit reporting

05/07/2015 Credit reporting

05/07/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report
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that month I made credit card payments to my XXXX XXXX Account ending in

XXXX {$100.00} on XXXX {$300.00} on XXXX {$270.00} on XXXXXXXXBut again

it shows up as a payment of {$41.00} for the monthXXXX XXXX says they have

reported the correct amounts.

All my bills show on time payments.

Please explainThank youXXXX XXXX Mo. XXXX

OnXXXX/XXXX/2015 I sent in a credit report dispute by USPS Certified Mail to

Experian Dispute Department. And as of XXXX/XXXX/2015 they still have n't

started my investigation into the medical collection accounts that I have no

knowledge or records of the listed accounts. And since it has been past the 5

Business Days that the FRCA allots them accordingly to 611-15 U.S.C.1681i ( a ) (

2 ) ( A ) *SEE ATTACHMENT # XXXX. I would like the XXXX trade lines for XXXX

XXXX deleted or removed, and/or compensated {$1000.00} for each trade line that

was not investigated in a promptly manner accordingly to the FRCA1681i ( a ) ( 2 )

( A ).

Someone got my Debit card information and started purchasing items with my

card, the bank caught it and cancelled my card. I recently received bills from

experian that I was receiving a service that I did n't authorize, I tried to order my

annual credit report but it was denied saying I already received a free report. I

need to find out what I have to do to find out who 's looking into my information.

I went to the " XXXX '' web site and filled in the information. First, it took me to the

Equifax site, where I selected the option of " saving your report as PDF '' option. I

got a dark screen with an error message stating that the " PDF function not

allowed '' and " for errors please report to null ''. When I returned to the web site

they disallowed any viewing of my Equifax report, stating I had " already viewed ''

it.
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Experian MI 480XX Web

Experian NY 114XX Web

Equifax WA 983XX Web
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04/13/2015 Credit reporting

04/27/2015 Credit reporting

04/27/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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This web site is coded to be confusing, misleading, deliberately taking the user to

paid reporting functions of the various agencies and to prevent the user from

actually accessing these reports.

These financial data are mine. To deny me access to current data is wrong.

I want my annual credit report AS REQUIRED BY LAW. Please stop the deceitful

practices of the reporting agencies and create a REAL annual report site. Thanks.

XXXX XXXX XXXX account in collections since 2008 for balance of XXXX. XXXX

collections provided the account number and directed me to XXXX. The XXXX

XXXX XXXX representative researched the issue contacted the collections agency

and provided the following diagnosis : the spelling of the my first name and Social

Security Number, do not match those listed on the account. XXXX XXXX XXXX

will notify the collections agency of its error and remove my information from its

records.

XXXX account # XXXX I have insurance, I paid my Deductible/co-pay at the

hospital and even recieved a refund for overpaymentof the deductible. I never

recieved a bill after my operation. I have no idea why this is in collections they

should bill the insurance company ; So far as I know I am not responsible for this

bill ; neither have they provided me a copy of the bill so that I could present it to

my insurance carrier. They have no right to place this on my credit report without

notification of a bill being due.

I have sent the attached letter and attachments to each of the credit bureaus,

XXXX, and XXXX XXXX XXXX, original counsel for XXXX and the law firm that

sent me the copy of the Release of Deed of Trust. My letter explains my issue

which is the outstanding balance for a short sale that occurred and was closed in

2010 still remaining on my credit report. I have recently been turned down for a

loan due to this remaining balance appearing on my credit report. I spoke to one of

the credit bureaus and they said I had to contact the lender because they only
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TransUnion Intermediate Holdings, Inc. GA 303XX Web

Experian FL 346XX Web

Experian CO 814XX Web Older American
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05/07/2015 Credit reporting

05/01/2015 Credit reporting

04/22/2015 Credit reporting

04/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Credit monitoring or identity protection Billing dispute
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report what they have been given by the lenders. I am now working with another

lender to approve a construction loan for me and they have indicated that I may

need to get an attorney. I would prefer not to incur this cost or time delay and

therefor I am filing this complaint.

I have been unable to get a credit report from experian. I believe there are wrong

information and would like to review all of my credit scores. I have n't had a credit

card in a long time and need to find out what is on the credit reports they say I am

entitled to a free report but ca n't seem to get in contact by phone or online.

I tried to get my free annual credit report online from both XXXX and Experian. It

has been more than 12 months since I requested a report from either of these

companies. Neither company would provide this info to me online ; both require

me to submit by mail or phone and wait at least 2 weeks for them to process and

send to me through the XXXX. This is an unacceptable delay and makes me

nervous that something may be wrong as I have been able to obtain my credit

reports online for the past XXXX years. They provided no explanation for this "

change '' on their part. In addition, I no longer keep paper versions of these reports

but they will not provide to me electronically. There is no way to contact a human

being to investigate this problem so it can be resolved so I can access my info

electronically.

XXXX XXXX XXXX XXXX. XXXX XXXX PA XXXX Is reporting a personal line of

credit which had no balance and was paid in full as included in Bankruptcy.

The same with a auto loan and mortgage. These accounts were not discharged in

my Bankruptcy. The bankruptcy judge and attorney was aware these items were

to continue to be paid as agree never late. All three credit bureaus are reporting

this information inaccurately.

I purchased a credit report from TransUnion online for advertised price of {$1.00},

charged to my XXXX XXXX XXXX XXXX card. Upon receiving my XXXX bill this
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Experian FL 326XX Web Older American

Experian OR 972XX Web Older American

Experian PA 151XX Web

TransUnion Intermediate Holdings, Inc. NY 106XX Web Older American
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morning there was a charge from TransUnion, in addition to the {$1.00}, of

{$19.00}. I called TransUnion, whose representative insisted I was liable for this

additional charge because I did not " cancel '' within 7 days of ordering the credit

report. ( While the representative did agree to cancel my " subscription '' for any

future months and to send me a confirming e-mail, I have not yet received any

confirming e-mail from Trans-Union and am concerned they will seek to impose

this charge in future months. ) I saw nothing on the TransUnion website imposing

this alleged additional monthly charge or any obligation on my part to " cancel ''

within 7 days of the date [ XXXX XXXX, 2015 ] I ordered my {$1.00} credit report.

Looking at TransUnion 's website as it exists today following my unsatisfactory call

with TransUnion, I did see this proviso there in small print and not presented in a

way that most people would notice. My perception is confirmed by the large

number of similar complaints against TransUnion on the XXXX website and by my

conversation with XXXX XXXX XXXX, who advised me they have received many

complaints about this TransUnion practice from their credit card customers.

The deceptive sales tactics of TransUnion are obviously designed to mislead

consumers and to evade TransUnion 's legal obligation to provide an annual free

credit report and/or limiting the amount of money they can charge to provide a

credit report. I contacted TransUnion for my credit report on XXXX XXXX

immediately after receiving a letter from XXXX XXXX that my personal information

in their system had been stolen by hackers. TransUnion first refused to send me

the free annual credit report, to which I am legally entitled, online, because they

were not satisfied with the answers I gave online to palpably obscure and

misleading questions supposedly designed to ensure I was actually the individual

in question entitled to the report. However, TransUnion was willing to and did send

me my credit report online when I went on their website an hour later and agreed

to pay them {$1.00} for it per their deceptive offer. ( In the latter instance, unlike
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05/01/2015 Credit reporting

04/22/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms
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my initial application, I was not asked any obscure questions going back XXXX 30

years. )

Dear Madam/Sir : i will kindly appreciate very much to please to see the company

respond on my submission number # XXXX. Please send me the respond of the

company on line. Thank you. XXXX XXXX.

XXXX aka XXXX is innacuratly rsporting to ALL three agencies. I have disputed

this through your system and I 'm more than confused as to how this is allowed to

continue. On my Trans union, XXXX is rwporting XXXX negative and XXXX

positive accounts. They are rwporting that I opened ALL XXXX accounts on the

same day month & year totaling over XXXX {$.00} They are also reporting that I

only paid XXXX month on all XXXX of the negative accounts yet I continued to pay

for XXXX months on the positive ones. I submitted legal court documents stating

in XX/XX/2013 XXXX filed a claim against me but dropped it due to settlements on

all my accounts. the case againt me was settled and withdrawn and a year later

they tried again to no avail and the case was dismissed against them -- yet,

according to their reporting, even after the court cases, I continued to pay on only

XXXX accounts. This is absurd! Then XXXX is reporting to XXXX as XXXX rents,

they are reporting that I only have XXXX negative account and no positive

accounts. They claim I opened the account on XX/XX/2013 and the amount was

for XXXX for a term of XXXX month. How these agencies can not see the

ridiculousness of this is beyond me, and both of these agencies claimed to have "

verified '' this information. Well I wish to know HOW information is verified and I

wish to have the verification myself. Last, they reported to XXXX XXXX negative

accounts and XXXX positive accounts all opened the same day month and year

totaling over XXXX {$.00} I have disputed and refuted this over and over. Credit

agencies are not to allow innaccuries and its clearly OBVIOUS these reports are

Innacurate. These actions by XXXX should investigated!

Page 11217 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11218 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NJ 070XX Web

TransUnion Intermediate Holdings, Inc. PA 184XX Web

Page 11219 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/05/2015 Closed with explanation Yes Yes

Consent provided 04/22/2015 Closed with non-monetary relief Yes Yes

Page 11220 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1356823

1340939

Page 11221 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/13/2015 Credit reporting

04/27/2015 Credit reporting
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On XX/XX/XXXX I noticed that erroneous data was placed on my account that did

not belong to me. I called the creditor ( XXXX XXXX XXXX XXXX XXXX XXXX ).

XXXX XXXX admitted that the data was entered in error. He suggested that I talk

to the Collection Agency ( XXXX ) ( file # XXXX XXXX and XXXX. XXXX. She

indicated that she was not able to remove the erroneous data from my record. I

then contacted TransUnion and XXXX and disputed the erroneous data. XXXX

sent me a copy of my credit account and indicate that the account is scheduled to

continue on record until XX/XX/XXXX. They have not, as of this date, removed the

erroneous data. Each individual I talked with I begged that they remove the

erroneous data as I am a XXXX student and I have been offered a XXXX position

XXXX. However, this erroneous information has the potential to cause my

employer to withdraw the offer. I stressed that this information may ruin my career

XXXX before I even get started. I know that the credit reporting agencies (

transunion, XXXX, XXXX ) did not check the complete name, date of birth, and

social security number before they entered this erroneous data on my record. I

have never been treated in an emergency room in the United States in my life. I

beg you to advocate and file this complaint on my behalf against all of the

aforementioned credit reporting agencies as I am convinced that they do not care

that they have entered erroneous data on my record. In addition, I feel that the

aforementioned agencies do not care how this erroneous data will affect my life,

including future employment.

I graduate in XX/XX/XXXX and I do n't have money for an attorney, but I will be

forced to ask my XXXX surviving parent to hire an attorney if this agency can not

help me. You are my last hope to resolve this injustice.

On Monday XXXX XXXX, 2015 i have been trying for hours to have someone at

Experion assist me with items that appear on my credit report in a negative way.

The website does not allow you to dispute any items, gives you a message to call
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TransUnion Intermediate Holdings, Inc. TX 752XX Web

Experian AZ 850XX Web
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04/13/2015 Credit reporting
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XXXX #, you speak with someone and the leave you on hold and never come

back on the line.I want them to clear my report of all negative items as soon as

possible. Experion keeps transferring me around and no one will help.

Dear Sir/Madam I am writing you because I have been wronged by Experian and it

has cost my financially and emotionally. I am a single mother of a 4 year old XXXX

child. After the recession like most decent American 's I picked myself up and

began to rebuild. I paid all my old debt, paid off my students loans, went back to

school for law and am about to graduate with a XXXX. Last year when I traded in

my XXXX Chrystler Seabring I was told because I did n't have any previous car

loans on my credit report aside from an incomplete one that reflected so poorly I

have spent the past year paying 22 % on a XXXX car that I had no choice but to

buy because of the huge error on my credit report. However, the vehicle I was

trading in had a XXXX year loan at 31 % that I paid off in XXXX of XX/XX/XXXX.

When I called Experian to investigate it I was told that XXXX XXXX never reported

my account correctly. They had an account from when I originally purchased the

vehicle that stated I baught the vehicle in XXXX, missed XXXX payments, then

nothing, and the status read " unknown ''. After a month long battle I was told by

XXXX XXXX that they closed my original account because of a clarical error and

reopened it but XXXX number different so it never reflected. I was able to obtain

my information from them but when it was Experian 's turn to apply the account

they made me fight tooth and nail. XXXX XXXX said they submitted it by Experian

refused to accept it until I aknowledged that they deleted the previous ( wrong )

one. Which made no sence to me. After an exhausting month of calling them both

every day the account finally showed up on my report, with incorrect information

that took a week to have removed. When it was finally corrected my fico score

dropped XXXX points. I was told it was because I had an instalment loan that was

submitted then paid off so I lost points because it no longer active. When I asked
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Company believes complaint caused principally by actions of third party outside
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about the credit for the XXXX payments I was told I was not entitled to get those

points because they entered the account wrong, so it was to late. Then again my

credit score went down another XXXX points, when I called this time I was told an

account was submitted ( focus group ) for the XXXX company. It was an error and

removed that day but I never got my points back, I was told something else was off

setting it. But I paid all of my debt off? I had nothing but good credit building. Then

Just last week I received a notice my credit score went up XXXX points which was

great because I NEED to trade in the vehicle! My daughters XXXX does n't fit in

the one I have. The points were never issued to my account, when I asked why I

was told it was a technical issue and they would put a ticket up for it. That was a

week ago. I need to trade my car in and I have done all the right things and they

cant seem to get their act together. I am now being told that credit is not

something that we are entitled to and the lenders do n't have to report your good

credit so I just have to take out more loans to raise my score. WHAT! You just told

me I cant get credit for the loans I have paid and have made good of, but if I take

out more you will help me? Then credit means nothing and their is no need to pay

off your debt. That is the message they are sending. I need to have this addressed

or I will take it to youtube and the news. Why should people work to pay off their

debt if they are not going to get the credit due them by law?

TransUnion deleted my charge-off as requested by my creditor XXXX XXXX XXXX

XXXX XXXX andmyself. But they also deleted my Line of Credit which they were

not suppose to, nor did I asked them to, in XX/XX/XXXX. I was applying for a

mortgage loan at that time. So I most definitely would not have askedthem to

delete my Line of Credit. XXXX updates my account every month and TransUnion

has not addedmy Line of Credit back on my credit report. Please contact XXXX

XXXX Collection Manager at XXXX XXXX XXXX XXXX at XXXX. She is eager to

speak with CFPB to back up mycomplaint. TransUnion 's investigation of my
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dispute was completed without them contacting XXXX

XXXX. The whole purpose of filing the dispute was to let TransUnion know that my

Line of Credit wasdeleted from my credit report. TransUnion response to my

dispute was that my account does notcurrently appear on my TransUnion credit

report. The whole purpose of filing the dispute was lettingTransUnion know the

account was not on my credit report. I am asking CFPB to go over my

documentsthat i am submitting. And to have TransUnion add my Line of Credit

back on my credit report. So I canreapply for my mortgage loan. I am still making

on time payments which I am getting NO credit for it. Iam submitting documents

showing the following : Communciation regarding the Charge-Off, My

InnovisCredit Report showing my Line of Credit is still being reported. Drafts from

XXXX showing in XX/XX/XXXX, XX/XX/2014 and XX/XX/XXXX that XXXX is

reporting my Line of Credit. TransUnion dispute and response fromTransUnion.

Email showing TransUnion did not contact XXXX XXXX at XXXX regarding my

dispute. Alsomy complaint, I file against Equifax with the CFPB regarding my Line

of Credit being deleted. WhichXXXX has successfully added my Line of Credit

back on my credit report. And lastly I have attached my current amount that Iowe

on my Line of Credit. Thank you!

Equifax has been notified to remove an " authorized user '' account that I was

never liable for XXXX and refuses to do so. Also, the creditor in question ADDED

an additional " auth user '' account on my credit, lowering my score even further. I

never authorized anyone to add me as an authorized user, was never in

possession of those cards, yet Equifax refuses to delete it off my credit bureau

even though it clearly states " AUTHORIZED USER '' on the Equifax report.

Obviously, I was NOT the account holder and this should be deleted immediately.

XXXX honored my request, but Equifax did not even after several disputes.

EQUIFAX EVEN ADDED A XXXX AUTH USER ACCOUNT further damaging my

Page 11245 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11246 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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04/19/2015 Credit reporting
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05/07/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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score. We have an urgent situation trying to find housing for XXXX XXXX kids (

XXXX ) and a XXXX citizen. Our XXXX family is large and we need to buy a house

asap due to our lease expiring soon. This is causing a horrible burden to our

family.

I received an email stating my results are ready and to access them within XXXX

days from XXXX but have been unable to do so. In addition to their provided

Report & ID number, I was to enter my ssn, state, and zip code. The entered

values are accurate and should all access to my results.

I sent a dispute on XXXX XXXX. On XXXX XXXX ( 36 days later ) I received an

investigation letter showing the info disputed was updated. The information was

still inaccurate. On XXXX XXXX I sent a letter telling them it was inaccurate and

for them to please remove the disputed accounts for non-compliance.

I have detailed records of all my letters along with certified postage and return

receipts.

I have been paying XXXX : XXXX XXXX - XXXX accounts- XXXX should be

closedXXXX XXXX these accounts are showing XXXX days past due.

Hello, XXXX XXXX XXXX ( aka XXXX XXXX XXXX ) is reporting the reporting the

dates of an old debt as a current debt. My original debt was opened

XXXX/XXXX/XXXX ( confirmed in their Account Summary Report ), however

XXXX is reporting the date they acquired the debt XXXX/XXXX/XXXX ). I would

like this information updated on my XXXX credit reports to the correct dates.

Sincerely, XXXX XXXX

I was a victim of Identity theft in XXXX. I was not made aware of this until XXXX of

XXXX. In XXXX I filed bankruptcy due to excess bills left from XXXX divorces. I

purchased a vehicle last year and at that time I found out there were a few items

on my credit reports that I know nothing about. I was also made aware that I could
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Experian NJ 088XX Web

TransUnion Intermediate Holdings, Inc. TX 782XX Web

Equifax DE 199XX Web

Equifax OR 971XX Web

Equifax FL 329XX Web
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Consent provided 04/19/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 04/27/2015 Closed with explanation Yes No

Consent provided 05/02/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes No
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1336429

1329691

1349409

1357703

1365933
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04/14/2015 Credit reporting

04/14/2015 Credit reporting

05/02/2015 Credit reporting

05/02/2015 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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Credit Reporting Complaints with Consumer Complaint Narratives
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on my credit reports that I know nothing about. I was also made aware that I could

not write checks at certain establishments because of XXXX reports. I recently

received my XXXX report and there are a lot of items that do not belong to me.

Almost everything after XXXX of XXXX til XXXX of XXXX, besides my bankruptcy

is not accurate. I do have a copy of my police report and FTC XXXX # XXXX and

my ID theft # XXXX. How do I get this resolved? It 's a nightmare!!

Whenever I try to get my credit score report from online I get the message " We 're

sorry, for your protection we are unable to deliver your Free Annual Credit Report

online. '' I need my credit score report urgently.

The carpeting in our apartment was defective and improperly installed. We signed

a lease renewal contingent on its repair. The apartments agreed to this and

dispatched a repairman. The repairman caused further damage and was unable to

repair. At move out inspection we were told it was not our fault and to not worry

about it. The apartments turned around and put this into collections. The

collections agency is hold my wife 's and my credit hostage to extort money from

us for charges we do n't owe. Supporting documentation attached will help clarify

our contentions. Thank you.

XXXX accounts on my credit report. 1 ) XXXX is a XXXX balance, unable to get

them to remove the item stating they need documentation 2 ) XXXX XXXX paid in

full states they need documentation which the company has sent to them plus they

refuse to make changes to the credit report with my documentation. They are

famous to state they will not reinvestigate the account. This is against the FRCA

.But they intimidate customers staying even though paid will not reinvestigate the

accounts. Accounts status and balances can change and they should be fair and

transparent to the customers if information is provided.

a company made a hard inquiry on credit report on XX/XX/2014 i never gave the

company permission or had any dealings with them for employment or financial i
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Reporting Complaints with Consumer Complaint Narratives
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Equifax CA 950XX Web

National Credit Systems,Inc. TN 379XX Web

Experian MS 392XX Web

Experian CA 910XX Web
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Consent provided 04/14/2015 Closed with non-monetary relief Yes No

Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 05/02/2015 Closed with non-monetary relief Yes No

Consent provided 05/02/2015 Closed with non-monetary relief Yes No
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1329771

1329812

1358151

1357866
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04/28/2015 Credit reporting

05/07/2015 Credit reporting

05/02/2015 Credit reporting

05/02/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Credit monitoring or identity protection Problem with fraud alerts

Credit monitoring or identity protection Problem with fraud alerts
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Credit Reporting Complaints with Consumer Complaint Narratives
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contacted experian who said it was valid inquiry and provided with the company 's

phone, i attempted to contact them and the number is not in service the address

provided as well is also incorrect the post office returned mail addressed to them. i

now feel the company does not exist and this could some of fraud or identify theft

on the company that pulled my credit report without permission

XXXX XXXX XXXX accouint # XXXX I did not sign up for XXXX in XX/XX/2008.

This is inaccurate and most likely fraudulent activity. I did not have an account with

them then. I do not owe XXXX anything neither do I owe this collection agency

anything.

I submitted a written request to Experian to delete all other names other than my

legal name, social security number and addresses with attached proof, it was

denied stating it needs to be on record. The information they have is inaccurate

and have provided all necessary documents needed to make corrections.

Furthermore I disputed an collections account that is not mine I have resolved the

issue with XXXX, they are stating the collection account is mine but XXXX fraud

department has investigated and declared the account as fraudulent.

Dear CFPB, I am having a problem with accessing my credit. I 've applied for

XXXX XXXX XXXX XXXX credit cards from XXXX XXXX Bank, XXXX. In XXXX

2015, I was denied and the reasons for their decision was credit bureau

information missing or unavailable. I made a complaint to XXXX and they gave a

response that was somewhat satisfactory. They explained that a initial fraud alert

was placed on XXXX XXXX credit file. I then resubmitted the same application a

month later and was denied for the same reason. I spoke with a supervision in the

application dept. on XXXX/XXXX/15 at approx. XXXX and it was suggested to me

to contact the CRA and get the initial fraud alert removed because they are not

able to see items in XXXX XXXX credit file.

Dear CFPB, I am having a problem with accessing my credit. I 've applied for
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 346XX Web

Experian CA 933XX Web

Experian NY 139XX Web

TransUnion Intermediate Holdings, Inc. NY 137XX Web
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Consent provided 04/30/2015 Closed with explanation Yes No

Consent provided 05/07/2015 Closed with explanation Yes Yes

Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/04/2015 Closed with explanation Yes Yes
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1349905

1365161

1358061

1358062
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05/02/2015 Credit reporting
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Credit monitoring or identity protection Billing dispute
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XXXX ( XXXX ) credit cards from XXXX. In XXXX 2015, I was denied and the

reasons for their decision was credit bureau information missing or unavailable. I

made a complaint to Transunion and they gave a response that was somewhat

satisfactory. They explained that a initial fraud alert was placed on XXXX XXXX 's

credit file. I then resubmitted the same application a month later and was denied

for the same reason. I spoke with a supervision in the application dept. on

XXXX/XXXX/15 at approx. XXXX and it was suggested to me to contact the CRA

and get the initial fraud alert removed because they are not able to see items in

XXXX XXXX 'S credit file.

I ordered a credit report from Experian for {$1.00} on XX/XX/XXXX. When I

checked my credit card bill on XX/XX/XXXX, I discovered an unexpected charge

for {$21.00} from Experian. I contacted the company the same day and was

informed by the customer server representative that I was now enrolled in their

Experian Credit Tracker program for {$21.00} and that they would not refund the

charge.

The customer service agent informed me that I was sent an email notifying me

about the enrollment. I located the email ( in my junk mail folder ). That "

notification '' omits any mention of a {$21.00} charge or any other charge

whatsoever.

On returning to the original Experian website, I discovered a difficult-to-read

statement in fine print explaining that I would be charged {$21.00} monthly if I did

not cancel within seven days. It is hidden away in small, gray type on the gray

background of an otherwise brightly colored webpage announcing in enormous

type : " '' What 's your FICO ( R ) Score? Find out now when you check your credit

report for {$1.00}. '' This page is designed to mislead consumers, and in my case it
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Company chooses not to provide a public response

Page 11274 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian PA 191XX Web Older American
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Consent provided 05/02/2015 Closed with monetary relief Yes No
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1357912
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05/03/2015 Credit reporting
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Incorrect information on credit report Account status

Page 11279 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



succeeded. I actually thought I was ordering a credit report for {$1.00}. Silly me.

It is impossible to cancel a membership in seven days when the consumer does n't

know they are being charged for something. Since their own follow-up email does

not notify the consumer of the charge, they are left in the dark until after the seven-

day period expires.

I neither requested nor want this so-called membership.

When I spoke with the consumer service agent, on XX/XX/XXXX, she cancelled

the monthly membership but refused to refund the initial {$21.00}. I asked to

speaker to her supervisor, who also refused to refund charge. She referred me to

an email address, and I sent them a written request the same day. On

XX/XX/XXXX, an agent replied in writing again refusing to refund the charge.

I believe Experian, dba Experian Credit Tracker, is engaged in a classic deceptive

business practice. The company has a lengthy history of such practices, as I have

since learned, addressed in the Credit Card Act of XX/XX/XXXX.

I want a refund of {$21.00}, minus the {$1.00} fee they claimed I would be

charged.

Attachments : screenshot of Experian webpage ; " Welcome to Experian Credit

Tracker '' email ; Email correspondence with " XXXX '' from Experian Consumer

Billing Department.

Negative info is about an account with XXXX which I never open never asked and

never sign a contract with them and I never used their service. The amount is

{$330.00} Second negative is about an utility bill for {$68.00} for a rental that I
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Equifax NY 125XX Web Older American
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Consent provided 05/05/2015 Closed with non-monetary relief Yes No
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1357963
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05/07/2015 Credit reporting

04/28/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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never received and I payed after I find this in my credit report.Ater the payment I

ask the collection agency to change the info in the credit report and mention that

was a mistake as a result of miscommunication.

They refused.

I had an account with XXXX XXXX XXXX ( XXXX ), a checking account ... I was to

collect money to make payments to a lawyer ... A person that was suppose to

deposit money to my account deposited a check for Approximately 4,000.00

dollars ... I was waiting for the check to clear, a day. The next day I checked my

account to see if the check had cleared ... It had NOT cleared ... They said they

were going to send the check back to the sender and they were going to place a

bad comment on my CheckSystems account ... They then closed my account ...

I have tried to open another account, but I ca n't because of their bad comment on

the ChekSystems about me ...

I did not do anything to deserve this bad comment ... It was not me who tried to

defraud the XXXX ... It is their bad comment that has hurt me ... I am a XXXX

Veteran and I need a way to do banking .... I am very careful with my banking and

have never done anything to create a problem with an account .... This a very

unfair practice of XXXX .... They should n't be able to hurt someone and not be

accountable for it ...

Our home ( primary residence ), as a result of 2008 crisis, was sold at a Short

Sale. The home is located in Arizona, an anti-deficiency state. More than 2 years

has elapsed and our credit is now reasonable ( XXXX ) per credit karma but each

of the XXXX reporting agencies show the mortgage debt which was with XXXX

XXXX Bank as " Settled for less than full balance ''. My understanding is that

applicable law in anti-deficiency jurisdictions is that the language under these

circumstances should be ( Paid as agreed } and while I have exhausted every

complaint and supervisory board request involved with XXXX XXXX, XXXX and
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Company chooses not to provide a public response
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Fidelity National Information Services, Inc. (FNIS) CA 958XX Web

Equifax AZ 852XX Web Older American
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Consent provided 05/08/2015 Closed with explanation Yes Yes

Consent provided 04/28/2015 Closed with explanation Yes No
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1365281

1349856
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04/28/2015 Credit reporting

04/23/2015 Credit reporting

04/23/2015 Credit reporting

05/03/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Equifax, none has agreed to alter the statement concerning my short sale to Paid

as Agreed. it is my understanding that since a borrower is not personally liable for

a loan such as this, it is inaccurate for the lender or the credit reporting agencies to

report the short sale as anything other than " paid as agreed ''. The XXXX XXXX

loan was # XXXX with a physical address of XXXX XXXX XXXX XXXX. XXXX

XXXX, XXXX, Arizona XXXX

I am filing this complaint on behalf of incorrect and improper information

I reviewed my credit information and notice an error on my account from an

apartment complex I stayed in years ago. The complex back then was called "

XXXX ''. I had email correspondence with the complex regarding my concerns

dealing with the apartment before I moved out and was reassured I had nothing to

worry about because those issues are not mine and on the complex. I am looking

at my credit report and see a charge for XXXX that should n't be there because we

left out with a walk through completed and was stated that we had nothing to worry

about. We were also given back out security deposit as well when we moved out.

Early Warning is reporting fraudulent information on my credit profile and refuses

to block the information pursuant to the Fair Credit Reporting Act. I submitted my

identity theft report along with a police report to Early Warning on XXXX XXXX,

2015. On XXXX XXXX, 2015, I was told that Early Warning will not comply with the

Fair Credit Reporting Act, Section 605B and will continuously report fraudulent

information and cause harm to me in doing so. I was told via the telephone from a

representative of Early Warning that XXXX XXXX XXXX " confirmed '' the

information and will not allow them to block it despite it being fraudulent.

Experian continues to report a delinquency from XXXX XXXX XXXX although

Ihave disputed this, it is more than six years old and Experian continues to

penalize my credit score with this item
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian AL 361XX Web Servicemember

Equifax GA 303XX Web

Early Warning Services, LLC MI 483XX Web

Experian TX 780XX Web
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Consent provided 04/28/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 05/03/2015 Closed with explanation Yes Yes

Page 11297 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1349847

1343506

1344711

1358118
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04/28/2015 Credit reporting

05/03/2015 Credit reporting

05/03/2015 Credit reporting
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Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status
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Equifax continues to report incorrect infromation on my credit report. XXXX XXXX

XXXX accounts XXXX and XXXX, issued a XXXX. Equifax needs to update their

records showing that there is a XXXX balance as they are showing an open

balance. Also, they are reporting incorrect data on XXXX acct # XXXX, as this

account was a faudulate and should be removed from my credit file.

I never gave my authorization for this dealership to pull my credit XXXX different

times. I never would have believed that a dealer would run my credit so many

times. This has messed up my credit score and has made it very hard to even get

financed through any other dealership. I sent out a certified letter to dispute and

request proof of where I gave my authorization for my credit to be pulled XXXX

times. I live in XXXX they are in XXXX they pulled my credit on XXXX day then

XXXX time on another day. They sent me back a typed letter just showing my

name and info. Nowhere did it show the application and agreement terms

explaining where I gave the okay to pull my credit XXXX times. I sent another

certified letter explaining this and gave over XXXX days and have heard nothing. I

now would like to take action against them. I have attached all corresponding

letters with the dispute.

My issue concerns my credit score ... XXXX it list me as a ( very Poor ) credit risk..

Primarily basing the conclusions on credit inquiries.. & credit card usage ... XXXX I

'm am a debtor, who works very diligently to pay my bills & pay them on time ... # 2

I do not use 'Credit cards to pay credit card or other monthly Bills that are Due '

Indeed I pay my bills with the cash that I earn, from the sweat of my brow. I use

my credit cards for goods & services which is what they are designed for. # 3 'I

never ever pay minimum amts Due on credit cards ' instead, I use them more as,

an easy way to pay for goods & services.. But in this modern day world of Internet

sales & the like. I somewhat insulated against scams & the like..Mosty Importantly

..I am extended credit ..because of my payment creditworthiness & no matter how
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Company chooses not to provide a public response
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Equifax GA 303XX Web

Equifax GA 312XX Web

Experian KS 604XX Web Older American
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Consent provided 04/28/2015 Closed with non-monetary relief Yes No

Consent provided 05/27/2015 Closed with explanation Yes Yes

Consent provided 05/03/2015 Closed with explanation Yes No
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1351351

1358021

1358080

Page 11305 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2015 Credit reporting

04/23/2015 Credit reporting

05/07/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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much of my credit I use I should not be penalized unless I 'm in default ( Computer

models & probability charts should not Count ) ... My goal is to repay the debt.. &

that 's what I have done.. 100 % & my credit score & Rating from the Bureau

should lean most heavily on this simple fact ..when issuing My Credit Score '

I closed an XXXX account after XXXX XXXX XXXX over-charged my account for

the 6 months that I had the account open. Every month I asked about the account

XXXX XXXX XXXX said I would receive a refund the following month but I never

did. I paid in full and closed the XXXX XXXX XXXX account, and opened a new

account with a local ISP. 3 Months later XXXX XXXX XXXX sent my account to

collections for XXXX additional months of service after I closed the account. I told

them I closed the account, but they said they could n't do anything because it was

already in collection. I could n't access my XXXX XXXX XXXX account and they

would n't send me the bills. The account hit my credit reports in XX/XX/XXXX. In

XXXX I successfully disputed the account with the credit reporting agencies. In

XX/XX/XXXX another collection company posted the same collection account from

XXXX XXXX XXXX in XX/XX/XXXX. I never new about this until XX/XX/XXXX,

when I started the house buying process. Now in order to get a mortgage I need

the account to be re-removed. I have started the dispute process with all XXXX

credit reporting agencies, and XXXX has removed the account, but I have n't

heard from the other XXXX. Are new collection companies allowed to re-post an

old disputed collection again? Can you please help me so I can purchase a new

home? I have never even had so much as a late payment on account before.

I sent a letter informing Equifax that I did not dispute their investigation in late

XXXX. They never changed anything I asked. I was turned down for a mortgage

because of this. I am attaching the original letter and XXXX I wrote today showing

what I need done so my report is accurate. Please help!!

This has been going on for over a year and a half. It has to do with XXXX XXXX

Page 11308 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11309 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax OK 740XX Web

Equifax NC 287XX Web

Equifax UT 840XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with non-monetary relief Yes No

Consent provided 05/07/2015 Closed with explanation Yes No
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1358345

1344893

1365363
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04/14/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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XXXX ( XXXX separate accounts ). I contacted XXXX to fix the problem with

Equifax , who was still reporting accounts were not paid in full and open that was

still open. I wanted to give them a chance to fix the issue. Then to my surprise they

made a Key Derogatory on the XXXX accounts to XXXX.

I am just trying to fix my credit report and XXXX keeps making it worse. I have

paid these accounts in full, one of them they put to a lawyers office and put me

through a very difficult time, but I did pay them off. I did disputed the with credit

reporting agencies about the fact XXXX was not updating my records that I was

making monthly payments. I then recieved a letter for XXXX that they would not

respond to any other disputes about any of my accounts. I can continue to look for

that letter and the letter from the lawyer that the other account was paid in full, but

on my credit report it shows that account has a XXXX balance, but with Equifax it

is not closed.

I would like to see some kind of justice happen. I want my report to reflect the

truth.

Step XXXX above did not provide a choice that covers my issue : Equifax used the

" Inquiries that do not impact your credit rating '' from my credit report as " hard

inquiries '' ( their term used when I questioned them over the phone ) when coming

up with my credit score. Key factors listed as adversely affecting my credit score

on a recent residential mortgage credit score notice included " too many inquiries

last XXXX months ''. On my Equifax credit report, I have XXXX inquiries listed

under " Inquiries that may impact your credit rating '' and there are XXXX inquiries

listed under " Inquiries that do not impact your credit rating ''. I did not initiate any

of those XXXX inquiries. I believe all of those XXXX inquiries to be marketing

related. Equifax is not being truthful in the wording on its credit report. When I

questioned this practice, instead of acknowledging that the wording on the credit

report states that these XXXX inquiries should not impact my credit rating, they
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Equifax VA 223XX Web
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Consent provided 04/14/2015 Closed with explanation Yes No
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1330200
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05/04/2015 Credit reporting

05/13/2015 Credit reporting

05/07/2015 Credit reporting

05/04/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine
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tried to sell me their monthly credit report privacy service at $ XXXX/month as the

only way to resolve this type of thing from happening, or I was told I would have to

contact each of the companies making the XXXX inquiries not to access my credit

report. There is no way to dispute this with Equifax in its dispute process.

I was an authorized user on an account. I went ahead and took myself off and

disputed this with all XXXX credit reporting agencies.

XXXX, and XXXX removed this account properly. However equifax keeps saying

that this is still my account and it is affecting my credit report and score. This

account is my wifes account and it has been updated with payments. However I

have disputed this XXXX times with equifax and everytime this comes back as

verified however the information has only bee updated since XXXX which is the

same time I removed myself as an authorized user. To me this means equifax is

not verifying this account properly because this is no longer mine.

I was trying to get my free credit report..but it came upon some security question,

that none of those questions were related to me at all..How can i fix this.

I looked over my credit report and I found errors. I sent a dispute letter asking

them to investigate the errors along with a photo copy of my California Drivers

License. They sent me a letter requesting a copy of my Social Security Card and

many other documents.

I have disputed several items on my credit report that are the result of someone

using my information for XXXX XXXX XXXX, XXXX, XXXX, XXXX, XXXX and

XXXX. I have a phone through XXXX XXXX and have had cable at my address for

several years in my wife 's name. I have disputed these items several times and

called XXXX XXXX XXXX etc. and they have removed these due to fraud. Yet a

collection agency still is trying to collect for all of these. I want them removed ... .or

proof of my drivers lisence used with my picture on it. All of the phone companies
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Equifax GA 300XX Web

Experian TX 759XX Web

Experian CA 933XX Web

Equifax WA 981XX Web
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Consent provided 05/04/2015 Closed with explanation Yes Yes

Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 05/07/2015 Closed with non-monetary relief Yes No

Consent provided 05/04/2015 Closed with non-monetary relief Yes No
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04/28/2015 Credit reporting

04/14/2015 Credit reporting

05/08/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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and cable company do not require photo id ... .and these are not mine. I want

proof this is me, or remove them immediately. What ID was used to open these

accounts???? Also XXXX XXXX XXXX?? There is not even a XXXX XXXX XXXX

in the state of Washington ... .I have never lived anywhere but here and this

account is fraud. What information was used to open these accounts?

My Equifax credit report incorrectly states that my XXXX account was sent to

collections. In fact, my XXXX account was set to auto-pay and the collections

information was entered as an error. I have disputed this with XXXX via certified

mail and filed a dispute with Equifax which was not resolved to my satisfaction.

XXXX has removed this account from my credit report and I would like Equifax to

do the same.

I received an alert from Experian that I had a new account reported from University

XXXX XXXX. I have no affiliation with this university. I attempted to contact the

University XXXX XXXX XXXX XXXX XXXX and I was told that I was not found on

their system. Then I tried to call a few more times and was told that they think they

found me on their system but that they could n't provide me with information on the

account because I was never a student at the University XXXX XXXX. I have tried

to reach every single department possible and no one has been able to help me.

They all tell me the same answers. I then contacted Experian and filed a dispute.

An agent at Experian in the special services department tried to call the University

XXXX XXXX and they were not able to find any information that matched me on

their system. I asked if this was sufficient verbal confirmation to remove this

account from my credit file and I was told it was not. I am buying a house and I

need this resolved as soon as possible.

hello i have tried sevrel times to get experian to delete negative info that the

company agreedto delete no response and there system will not allow me to do an

online dispute
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response
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Experian NY 115XX Web

Experian GA 300XX Web
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Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 05/08/2015 Closed with non-monetary relief Yes No
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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I have disputed the same information with another credit bureau and got a timely

response and items deleted, however, this credit bureau has not responded even

though I sent the request by certified mail and I have proof of receipt date 42 days

ago. This has caused me to be denied for credit, has prevented me from obtaining

additional employment and has caused great strain on my health and well being.

I am filing this dispute against Equifax for violating [ 15 U.S. Code 1681i ( a ) ( 7 )

]. This is the is the section of the Fair Credit Reporting Act ( FCRA ) that mandates

that Equifax must respond within XXXX days to a consumers request for

information on the procedures they used to determine the accuracy and

completeness of the information they relied on to verify items disputed by a

consumer.

So to explain the back story a little, I did dispute items in my credit file. Equifax did

provide a timely response letting me know that they " verified '' the disputed items.

Upon receiving the letter from them that said the items were verified, I sent

another letter to Equifax requesting information on the procedures they used to

determine the accuracy and completeness of the information used to verify items I

disputed. I have certified mail documentation evidencing that Equifax received that

request on XXXX XXXX, 2015.

Equifax subsequently sent me a response and a credit file dated XXXX XXXX,

2015, confirmation # XXXX. I received that on XXXX XXXX, 2015. Not only was

that letter received AFTER the XXXX day maximum requirement, that that letter

did NOT provide me with any of the information used to verify the items in my

credit file that I disputed as I requested. Instead, in that letter Equifax stated the "

Below are the results of your reinvestigation request and, as applicable, any

revisions of your credit report. '' In other words, all they really did is again tell me
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05/08/2015 Credit reporting

Page 11341 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Problem with statement of dispute

Page 11342 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that the items were verified. It appears to me that my request for the

documentation used to verify the disputed items was totally disregarded. This

obviously is a direct violation of the part of the FCRA that mandates that they must

provide documentation used to verify items disputed, if requested by the

consumer.

I have been well within my rights to dispute items on my Equifax credit report and

request documentation used to verify the items disputed. In good faith, I expected

Equifax to respond by providing me with that documentation so I could better

understand what is being reported and why in addition to the fact that the FCRA

requires them to do so and in a timely manner. Equifax has failed to do that to this

day. This is completely not fair to me and I am sure the CFPB also expects

Equifax to comply with ALL applicable laws in dealing with my dispute and others.

Clearly, Equifax has failed to comply with [ 15 U.S. Code 1681i ( a ) ( 7 ) ] in my

case and they should be held accountable for that.

It is Experian 's policy, after you have received a response from the creditor and

they deem the information accurate you are not allowed to res dispute the

information without additional information. The online system refuses to accept a

new dispute and the upload system denies your ability to upload documentation.

As a result of the recent case in Federal Bankruptcy Court in XXXX XXXX, XXXX

XXXX XXXX and XXXX XXXX XXXX agreed to remove inaccurate items from

credit reports. Judge XXXX XXXX XXXX, who is presiding over the cases, has

repeatedly refused the banks ' requests to throw out the lawsuits. In XXXX, when

he refused to dismiss the case against XXXX he said, " The complaint sets forth a

cause of action that XXXX is using the inaccuracy of its credit reporting on a

systematic basis to further its business of selling debts and its buyer 's collection of

such debt. '' I am requesting Experian to immediately remove these items from my
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Page 11349 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



report by directly disputing them, however they have refused me access to their

dispute system. This information has impacted me negatively and caused me to

be denied credit. The information has been corrected on the other XXXX credit

reporting agencies but Experian by denying me access has prevented me from

corrected it on their system.

Item was supposed to be deleted. Have documents from XXXX XXXX, the creditor

for the collections account on my credit report stating they requested Equifax to

delete the item. Equifax did not delete. It was paid off back in XXXX and deleted

from XXXX and XXXX. It only appears on my Equifax. They refuse to help me over

the phone and made me wait 30 days even though XXXX XXXX sent the deletion

request right when I called them. Equifax is ruining my life by keeping this on my

credit report. I actually had a woman laugh at me on the phone on XXXX of the

various phone calls I made checking the status of my dispute when I told her I was

on the verge of being homeless because they wo n't delete this account. It was

originally deleted in XXXX off all XXXX credit reports and then Equifax started

reporting it again. I 'm tired of dealing with this. I did my part, so did XXXX XXXX.

Now it 's time for Equifax to do theirs.

In XXXX, I requested my free annual credit report. After viewing my credit report, I

noticed over XXXX credit/loan inquiries on my account that was not authorized by

me. I contacted each company and was told that there was not any account open

under my information. I explained that I have a hard inquiry on my credit report

and need it removed as soon as possible so that I could apply for a home. I was

told that the inquiries would be removed from my credit report. As of

XXXX/XXXX/XXXX, none of the inquiries have been removed dating back to

XXXX. I had a initial fraud alert placed on my report on XXXX XXXX, so if any

credit reports are being pulled with my information, I was to be contacted by the

company before any action was taken place. I just want the inquiries to be
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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removed so that my scores and credit is not being impacted any longer. I would

like to purchase a house, but until all of the inquires are removed I will not be

approved with XXXX inquires on my credit report.

In XXXX, I requested my free annual credit report. After viewing my credit report, I

noticed over XXXX credit/loan inquiries on my account that was not authorized by

me. I contacted each company and was told that there was not any account open

under my information. I explained that I have a hard inquiry on my credit report

and need it removed as soon as possible so that I could apply for a home. I was

told that the inquiries would be removed from my credit report. As of

XXXX/XXXX/XXXX, none of the inquiries have been removed dating back to

XXXX. I had a initial fraud alert placed on my report on XXXX XXXX, so if any

credit reports are being pulled with my information, I was to be contacted by the

company before any action was taken place. I just want the inquiries to be

removed so that my scores and credit is not being impacted any longer. I would

like to purchase a house, but until all of the inquires are removed I will not be

approved with XXXX inquires on my credit report.

There is an account XXXX a collection account. I 've never had an individual

XXXX account. XXXX has never validated this debt. I 've never seen the original

credit application. I have a XXXX account however it 's joint with my wife and its

current.

I was notified of negative activity in my credit report In XXXX XXXX by my financial

institution. Upon investigating I realized XXXX XXXX XXXX had reported late

payment on a credit card held with this company. I had not used this credit card

since paying off my debt of {$1600.00} in XXXX. I called XXXX Fraud department

to inquire why and what I was reported for. I was transferred to customer service

and was told that the card had been used to make a purchase of {$4.00} at a

XXXX on XXXX/XXXX/XXXX. I explained that I had not used this card and was not
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Page 11362 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Page 11363 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



aware of this purchase. I was told to submit a written statement regarding this

incident. A written report along with the required documents was faxed to XXXX

XXXX XXXX. I was told they would investigate and send me a report on their

decision. I received a letter from XXXX XXXX XXXX dated XXXX/XXXX/XXXX

stating they had updated my credit report with the credit reporting agencies :

Equifax , XXXX and XXXX " to read as a current account with a balance of {$0.00}.

XXXX XXXX XXXX did not clear my name for the late payments reported to the

credit reporting agencies and this significantly dropped my credit scores. I have

since attempted to get them to do this so my previous " Excellent and Good ''

credit report status could be reinstated. I was told with time I can rebuild my credit

report. I did not destroy my credit report, I have worked hard to build and sustain

my credit report and would like for this company to report that I was not

responsible for the late payments since I did not use this credit card. A XXXX

balance report did not address the fact that I did not use the credit card and was

not responsible for the late reports submitted to the credit agencies. I have not

made any payments to XXXX XXXX XXXX, by their reporting a XXXX balance it

suggest to the credit reporting bureaus that I was in fact responsible for this

transaction and guilty of a late payment which has since been settled to a zero

balance. Due to the incompetency of this organization my credit score has been

adversely affected. I am kindly soliciting this organization assistance in reinstating

my good name which I have worked very hard to maintain. Thanks for your

support in this endeavor.

The credit bureau received information through XXXX that the accounts that were

fraudulently placed in my name were verified. I requested that the credit bureau 's

manually investigate these fraudulent account because the were put in my name

fraudulently

I contacted the Credit Agencies telling them that the late reporting for from XXXX
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04/28/2015 Credit reporting

05/14/2015 Credit reporting

Page 11369 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms
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XXXX to XXXX XXXX is inaccurate due to the fact that I was never late. Their

response was that XXXX XXXX XXXX verified the information as accurate. I

contacted XXXX XXXX XXXX several times to dispute the late reportings. I also

asked them to provide me with proof that I was late during the stated dates. I have

not received anything from XXXX and I have been disputing since XXXX XXXX. I

am asking your help to rectify this issue.

I reviewed my credit information and notice an error on my account from an

apartment complex I stayed in years ago. The complex back then was called "

XXXX ''. I had email correspondence with the complex regarding my concerns

dealing with the apartment before I moved out and was reassured I had nothing to

worry about because those issues are not mine and on the complex. I am looking

at my credit report and see a charge for XXXX that should n't be there because we

left out with a walk through completed and was stated that we had nothing to worry

about. We were also given back out security deposit as well when we moved out.

Equifax questions about loans I 've taken out in XX/XX/XXXX and XX/XX/XXXX

and I 've never had XXXX

i have a judgement on my credit report that i was unaware of from a credit card

company ( XXXX ) in XXXX they tells me they could not find me so they went and

put a judgement on me, how 's that posisible? also a foreclosure is showing on my

report. all this somehow from the ( sale of my home in XXXX XXXX. ) the

judgement in XX/XX/XXXX-the foreclosure in XXXX XXXX mind you i sold the

house in XXXX XXXX and moved from XXXX to XXXX with fordwarding address

with the post office. why could they have not been able to find me? ( XXXX ) now i

have deregotory things on my public records section of my credit report that is

inaccurate and is keeping me from buying another home, after lossing my

employment in XXXX, after 3 years i had to sell my home. how do i clear this up?

my new telephone number is XXXX and equifax refuses to update it and creditors
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TransUnion Intermediate Holdings, Inc. GA 303XX Web

Equifax MS 393XX Web

Experian SC 296XX Web Servicemember

Equifax AZ 850XX Web
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05/14/2015 Credit reporting
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have denied me based off the inaccurate fraud number they have i can not provide

a phone bill because i have a prepaid account with no bill. my ssn XXXX dob

XXXX/XXXX/1976 address XXXX XXXX XXXX XXXX XXXX # XXXX XXXX AZ

XXXX I NEED MY NEW NUMBER LISTED ABOVE UPDATED ASAP

I had a XXXX XXXX XXXX XXXX Account opened in XXXX and the last time used

my account before I closed them was XXXX XXXX. My account was paid in full at

the Branch in Maryland in full. XXXX XXXX reported my account to the credit

reporting agency as paid in full. I check out my credit reports in XXXX of this year

and XXXX XXXX XXXX XXXX have my report showing negative information. I

called XXXX XXXX and they stated what they report is correct and that 's a false

statement. Someone please help me with this case. I will take a lie detector test to

show you all that my statement is true.

The dates for a debt from XXXX are being incorrectly reported.

Account is listed as XXXX XXXX XXXX # XXXXAmount as of XXXX : $

XXXXPlaced for collection ( according to report ) : XXXX never had an agreement

with XXXX or XXXX. This debt is being incorrectly reported with the wrong dates.

nterestingly enough, Experian is incorrectly reporting XXXX of my student loans

with having late payments in their history. Experian has reported that I was 60

days late in XXXX, 90 days late in XXXX, 120 days late in XXXX XXXX and 120

late XXXX XXXX. This is simply not possible since these loans were in

forbearance at the time Experian claims that they were late. Repayment was not

due to begin until XXXX ; since no payment was due until after Experian claims I

was late, the Experian report must be corrected by removing these late notations

for student loan with date opened XXXX/XXXX/XXXX and disbursed by the

Department of Education on XXXX XXXX, XXXX. Attached is the Experian page

report showing I disputed this and Experian claims they verified it and did not

change it. Also attached is the document from XXXX showing all my loans were
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Incorrect information on credit report Information is not mine
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Incorrect information on credit report Information is not mine
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due XXXX so there is no way this can be late. XXXX

I am in the process of improving my credit score. When I notice that XXXX Bank

and XXXX has done several inquiries on my credit report without my permission. I

had purchase a car though them in XXXX, but the inquiries are in XXXX. XXXX

report has XXXX inquiries and another has XXXX. Recently, I saw that XXXX

XXXX has done XXXX the end of XXXX of XXXX. These inquiries were with out

my permission. I sent a letter to the credit bureaus about the XXXX the bank has

received, without a response. This is inappropriate action on the credit bureaus

behalf.

I have account on my Equifax credit report that I am not responsible for. I have

contacted the bureaus along with creditor and have had no help with resolving the

situation.

My credit report indicates that I 've " also been known as '' a name that I have

never used. I 'm not sure how this happened or how to remedy it.

I have XXXX chapter XXXX bankruptcies on my report : XXXX that was filed in

XX/XX/XXXX & XXXX that was filed in XX/XX/XXXX. Both of them were

dismissed. Chapter XXXX 's are deleted from your report after 7 years. However,

Equifax refuses to remove them stating that " dismissed '' Chapter XXXX 's are to

stay on the report for 10 years while " discharged '' Chapter XXXX 's are removed

after 7 yrs. They will not allow me to open a dispute for it because according to

them that is the law.

Equifax has not only refused to put a XXXX year fraud alert on my account after I

suffered identity theft, they have also refused to remove inquiries which were not

made by me. The other XXXX credit reporting bureaus notified Equifax of the ID

theft and the XXXX year fraud alert, which Equifax has ignored. Also I have letters

from the banks that made inquiries saying that all XXXX banks would send inquiry

removals to Equifax. Equifax has also ignored these letters from the banks. When
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TransUnion Intermediate Holdings, Inc. NY 148XX Web

Equifax MO 631XX Web
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removals to Equifax. Equifax has also ignored these letters from the banks. When

I called Equifax to tell them about all of this, they said they never received a XXXX

year fraud alert nor any of the inquiry removals which seems implausible.

I was the victim of identity theft in XX/XX/2014 and had money stolen from my

checking account at XXXX XXXX XXXX during the period of XXXX through XXXX

2014 through unauthorized charges. I subsequently was able to launch

investigations and with XXXX XXXX XXXX 's help I was able to recoup most of my

money. However, I did fall behind on certain bills because of this issue. I incurred

XXXX 30 day late payments on XXXX accounts as a result of the identity theft in

the period. XXXX 30 day late on my XXXX XXXX XXXX XXXX credit card, XXXX

30 day late on my XXXX account, and XXXX 30 day lates on my XXXX. I have

been working with these XXXX creditors and Experian but they do not seem to

fully appreciate the issue. I do n't feel like I should penalized on my credit reporting

which impacts cost of credit and job opportunities when I am the victim. When I try

to discuss the issue with the creditors they tell me to speak to the credit reporting

agency. When I speak to the credit reporting agency, they tell me to speak to the

creditors. I am the consumer that is stuck in the middle and neither party can

explain to me what the process is to resolve. I have also filed a complaint with the

Federal Trade Commission and received an identity theft affidavit. I am including

copies of the FTC affidavit as well as several claim forms from XXXX XXXX XXXX

where I had to have XXXX XXXX XXXX investigate the claims. The claim

documents were provided to the creditors and credit reporting agencies but I could

not get a response from them on how to address this issue. Please let me know if

you can help me.

I have been fighting XXXX XXXX Equifax for over a year the other XXXX credit

bureaus have corrected this issue of public recordit has even been removed from

the other XXXX credit agencies Equifax is my opinion keeping this on my credit
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score so I can have higher interest rates when applying or obtaining loansI asked

if you will investigate Equifax for wrongfulpractices and reporting on consumers

credit reports or if you may refer me to a legal representative to file a lawsuit

against Equifax I have uploaded documentation to your services before and

nothing has happen please guide me in the right direction resolve this issue

Received declination of credit from a credit card I attempted to open. Rejection

letter stated Experian 's phone number as well as " Report Access '' link and

include a XXXX digit " reference number ''. When attempting to receive

complimentary copy of my report that resulted in this decision, tried both Experian

's phone number and website link.

After carefully entering my ( correct ) information, Experian 's phone system said

they could not retrieve my data and I must submit my request in writing. There was

no way to access an actual operator to provide them with the Reference Number (

which presumably should have made finding my report quite easy ). Instead, it

simply repeated the mailing address and necessary supporting documents. When

going through the experian.com/reportaccess site, I also received the same denial

of accessing it through their online system, and was told to submit my request in

writing to the same address.

It 's ironic to note that Experian does not accept mailed credit card statements as

proof of address ; given how many people are using electronic statements only in

this day and age, it 's not always easy to find XXXX of their accepted forms of

mail.

I will note that I have ALWAYS received this type of complication from Experian,

also while trying to claim my free annual credit report as required by law.

I assert that Experian purposely makes their " Free '' system hard to retrieve
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reports from, in an attempt to get people to purchase their reports instead. I have

no doubt that if I signed up for their credit monitoring service for a hefty fee, they

would somehow " magically '' locate my report. They are simply trying to leverage

the laws in place for consumer protection to grow their business.

Complaint : I purchased a XXXX XXXX Air Fryer from XXXX XXXX XXXX XXXX

XXXX XXXX which is supported by XXXX Bank. After having made XXXX flex

payments on the XXXX payment I paid the total balance off bringing my account

balance to zero. I have not purchased any other items. 3 months later I received a

call from XXXX Bank / XXXX who stated that my account was now in a delinquent

status and that I now owed {$170.00} in past due payments. After being

transferred to different departments who all stated that I owned {$170.00}, even

though I had previously paid off the balance. In order to protect my credit score I

paid what was told to me that I owed despite the fact that I had paid the entire

balance and requested that my account be closed immediately. Unbeknown to me

XXXX Bank had reported to all XXXX of the credit burrows that my account had

been delinquent, which has adversely effected my credit score causing it to drop

XXXX points.

I have enlisted the assistance of a consumer credit repair company ( Cure My

Score ) to send out letters disputing this on my behalf. When I received an

unfavorable response from Experian, it was advised that I contact your agency as

to correct this injustice.

Both XXXX and XXXX have both cooperated however Experian continues to

report this negative information on my credit report which continues to adversely

affect my otherwise stellar credit history. I have recently received higher interest

rates on purchases along with being denied credit due to Experian stance for not

removing this from my credit report.

Hello. I have had nothing but problems for years with EQUIFAX. I recently filed
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Chapter XXXX got all my debt cleared trying to have a fresh start. I have asked

EQUIFAX to remove all inquires I circled and sent them from my Equifax credit

report. I have had so many people pull my credit unknowing since filing bankruptcy

to offer me car deals and send stuff through mail. I also saw a change within a

week of my credit score dropping XXXX points from where?? They have not

provided why my score dropped so drastic. it is bizarre because XXXX and XXXX

have honored my requests and my score is XXXX on both Equifax reports XXXX

in XXXX XXXX and now XXXX XXXX XXXX something is clearly wrong especially

since I have not occured any more debt and XXXX points is massive to not know

where and why it dropped and came from. I always get a auto generated message

from them no answers to why or how they found the information. They just say call

the person inquiring but they say call Equifax!! Please help me I am restoring my

life and trying to open a non profit for children in human trafficking. This is

frustrating and unfair.

RespectfullyXXXX XXXX

The credit bureaus XXXX, XXXX and Transunion are missing some or all of my

XXXX credit card accounts and payment histories. They are also missing car loan

and mortgage histories. They 've claimed these accounts are not reporting to them

or that they are up to date which they are not. It 's not possible that these XXXX

Visa 's, Discover, and American Express accounts do n't report to some or all of

the XXXX credit bureaus. In fact I 've confirmed that most report to all XXXX.

Apparently when credit history is missing they do n't consider that an error like I

do. This has damaged my credit. Where my credit should be excellent, according

to them it does n't exist or I have no payment history. I will try to include these

supporting documents : 1. Credit cards and ID 's pictures sent to all XXXX

bureaus, 2. XXXX XXXX XXXX XXXX mortgage is paid in full but does n't appear
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on any credit report, 3. Utility bill showing current address, 4. XXXX, XXXX, and

Transunion Credit Reports, Dispute Forms and Dispute Results, 4. XXXX previous

letters from credit card companies stating that they are reporting to all XXXX

bureaus which I sent to them and they ignored.

The credit bureaus Experian, XXXX, and XXXX are missing some or all of my

XXXX credit card accounts and payment histories. They are also missing car loan

and mortgage histories. They 've claimed these accounts are not reporting to them

or that they are up to date which they are not. It 's not possible that these 4 XXXX,

XXXX, and XXXX accounts do n't report to some or all of the XXXX credit bureaus.

In fact I 've confirmed that most report to all XXXX. Apparently when credit history

is missing they do n't consider that an error like I do. This has damaged my credit.

Where my credit should be excellent, according to them it does n't exist or I have

no payment history. I will try to include these supporting documents : XXXX Credit

cards and ID 's pictures sent to all XXXX bureaus, XXXX XXXX XXXX property

whose mortgage is paid in full but does n't appear on any credit report, XXXX.

Utility bill showing current address, XXXX. ExperianXXXX, and XXXX Credit

Reports, Dispute Forms and Dispute Results, XXXX. XXXX previous letters from

credit card companies stating that they are reporting to all XXXX bureaus which I

sent to them and they ignored.

On XXXX XXXX, 2015, I sent Experian a certified letter requesting that they

investigate information on my credit report as the information is outdated,

inaccurate, and or does not belong to me. Experian signed for the letter on XXXX

XXXX, 2015, to which I advised them that they had 30days to investigate my

request and respond accordingly. On XXXX XXXX, 2015, I sent a follow up letter

to Experian in which they signed for on XXXX XXXX, 2015, which i advised them

that 30 days have past and i have not yet received proof that they have validated

the information. I advised them that in accordance with s.1629e ( 8 ) of the Debt
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Collection Practices Act, which clearly states that any information known to be

false, can not be reported to any credit, bureau, I requested that they immediately

delete the information from my credit report. As of this XXXX day of XXXX,

Experian has not complied with my request, which is a violation of my rights.

I was notified of negative activity in my credit report In XXXX XXXX by my financial

institution. Upon investigating I realized XXXX XXXX XXXX had reported late

payment on a credit card held with this company. I had not used this credit card

since paying off my debt of {$1600.00} in XXXX. I called XXXX Fraud department

to inquire why and what I was reported for. I was transferred to customer service

and was told that the card had been used to make a purchase of {$4.00} at a

XXXX on XXXX/XXXX/XXXX. I explained that I had not used this card and was not

aware of this purchase. I was told to submit a written statement regarding this

incident. A written report along with the required documents was faxed to XXXX

XXXX XXXX. I was told they would investigate and send me a report on their

decision. I received a letter from XXXX XXXX XXXX dated XXXX/XXXX/XXXX

stating they had updated my credit report with the credit reporting agencies :

XXXX, Experian and XXXX " to read as a current account with a balance of

{$0.00}.

XXXX XXXX XXXX did not clear my name for the late payments reported to the

credit reporting agencies and this significantly dropped my credit scores. I have

since attempted to get them to do this so my previous " Excellent and Good ''

credit report status could be reinstated. I was told with time I can rebuild my credit

report. I did not destroy my credit report, I have worked hard to build and sustain

my credit report and would like for this company to report that I was not

responsible for the late payments since I did not use this credit card. A zero

balance report did not address the fact that I did not use the credit card and was

not responsible for the late reports submitted to the credit agencies. I have not
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made any payments to XXXX XXXX XXXX, by reporting a zero balance it suggest

to the credit reporting bureaus that I was in fact responsible for this transaction

and guilty of a late payment which has since been settled to a zero balance. Due

to the incompetency of this organization my credit score has been adversely

affected. I am kindly soliciting this organization assistance in reinstating my good

name which I have worked very hard to maintain. Thanks for your support in this

endeavor.

I have applied for a mortgage with Rhode Island housing. They have been unable

to finalize my loan because Equifax has a freeze on my Equifax credit report. I

have called and they advised me I would need to send my Driver License and

copy of my SSN card to verify my information. I faxed over per there request

multiple times and sent it with mail confirmation. They have stated they can not

read my license. They ca n't tell me if they received the mail copy even though I

have confirmation they received it. They will not allow me to email the information

directly to someone. Every time I call them state the license is unreadable and the

only option they give is to mail it. I have been trying to contact customer service

now for over a week and unable to get someone on the phone, In the meantime I

can not proceed with the mortgage until they unlock this issue.

all XXXX credit bureaus reporting wrong XXXX have banks that accts were paid in

full by insurance over XXXX yrs ago and XXXX yrs ago they charged off accts

which is fraud and the other credit bureau has a bank in Virginia I never appled for

and or had! all XXXX credit bureaus Equifax, XXXX and XXXX have errors as it

has XXXX acct that is in error

XXXX is arbitrarily declining my checks at XXXX XXXX XXXX. This is the XXXX

occurrence since XXXX XX/XX/XXXX They declined a check submitted on

XXXX/XXXX/XX/XX/XXXX and ironically sent a letter demanding I send them a

check for {$170.00} the XXXX of XXXX. We were on vacation and actually
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First Data Corporation GA 300XX Web Older American
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received it on XXXX. After calling them to clarify, I was threatened with XXXX

denying all my checks to all of their customers until I submit another check. The

same problem was experienced in XXXX and after XXXX hours with a supervisor I

was advised their problem had been corrected and I would have no further

problems with them as they had no negative transaction with our check cashing or

funds. I spoke with Svc. Rep. XXXX and Supv. XXXX today, both were rude and

insistent upon me clearing up the problem. They admitted the problem was either

with the machine or the clerk 's input of the check but declared they had no

responsibility for that. At no time have I had insufficient funds and my bank would

not decline a {$170.00} check if I did. Manager, XXXX, at XXXX XXXX advises us

that the check has been paid. I do not like threats, especially unwarranted ones

and I do not like my credit and reputation besmirched by a business that has no

concern for consumers. XXXX was fined millions of dollars in XXXX XX/XX/XXXX

for unfair consumer business practices. This has the smell of a scam.

XXXX banks are reporting wrong as XXXX XXXX XXXX, XXXX and XXXX should

notbe their! XXXX accts were paid in full 15 yrs ago and XXXX did n't beloing to

me! XXXX credit bureaus are reporting wrong XXXX, Experian and XXXX

I have set up an account with XXXX to monitor all XXXX of my credit reports. I

have noticed several XXXX inquiries reporting on all XXXX credit reports that were

not authorized by me in anyway. Rather than submitting XXXX dispute at a time

regarding the unauthorized inquiries, I have attached a word document showing all

unauthorized inquiries reporting on Experian.

There are XXXX separate accounts from the same creditor listed, except that

XXXX of them could not possibly be mine because it was opened in on a date

when I was still a child and has a completely different account number to the

correct XXXX, which strangely enough at the time which the valid one was

opened, card received and all, after about a month, I received a call that said that I

Page 11441 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 11442 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NY 112XX Web Older American

Experian WA 990XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web
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was mistakenly approved and the account was closed by the credit card company.

The same applies for the inaccurate XXXX from 1999 with a completely separate

account number, balance, and credit limit.

I have disputed this problem with the XXXX major credit bureaus and they have

not compliedI have a Bankruuptcy Case # XXXX and it was dismissed but the

XXXX major credit bureaus will not remove this item from my report. I am seeking

the assistance from the CFPB to help with this matter.

XXXX XXXX didnt provide me with the agreed upon paper or electronic statement

for two months. No paper statements ever got to me and then gave me a call on

XXXX for the first time. They explained I had a late payment for a bill of about

{$12.00}. I explained back I never got a notice or any reminder of that in any

possible way other than promotional emails and routine emails. I was promised

that if I pay on the phone entire amount plus 1 month ( not 2 months! ) of late fees,

there will be no problem with credit reporting or anything else. I paid all in full as

agreed upon on this first call I got form XXXX. Same day I saw to my surprise and

against all that was explained to me on the phone that my account was reported

delinquent by XXXX. I called back several times to talk to the XXXX XXXX Credit

Department but they didnt want to help or explain why the reporting happened

after my account was fully paid. In addition, they only send me a notice to dispute

the status of the account only after it was in good standing.

This is the 2nd consumer protection request! I received an alert from Experian that

I had a new account reported from University XXXX. I have no affiliation with this

university. I attempted to contact the University XXXX XXXX XXXX XXXX XXXX

and I was told that I was not found on their system. Then I tried to call a few more

times and was told that they think they found me on their system but that they

could n't provide me with information on the account because I was never a

student at the University XXXX XXXX. I have tried to reach every single
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Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with explanation Yes No
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04/29/2015 Credit reporting

04/29/2015 Credit reporting
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department possible and no one has been able to help me. They all tell me the

same answers. I then contacted Experian and filed a dispute. An agent at

Experian in the special services department tried to call the University XXXX

XXXX and they were not able to find any information that matched me on their

system. I asked if this was sufficient verbal confirmation to remove this account

from my credit file and I was told it was not. I am buying a house and I need this

resolved as soon as possible. I have disputed this account two times with Experian

and they have not handled my request. They received a response back from

University XXXX XXXX stating that I need to contact them yet I already have.

Please resolve ASAP.

In XXXX, I requested my free annual credit report. After viewing my credit report, I

noticed over XXXX credit/loan inquiries on my account that was not authorized by

me. I contacted each company and was told that there was not any account open

under my information. I explained that I have a hard inquiry on my credit report

and need it removed as soon as possible so that I could apply for a home. I was

told that the inquiries would be removed from my credit report. As of

XXXX/XXXX/XXXX, none of the inquiries have been removed dating back to

XXXX. I had a initial fraud alert placed on my report on XXXX XXXX, so if any

credit reports are being pulled with my information, I was to be contacted by the

company before any action was taken place. I just want the inquiries to be

removed so that my scores and credit is not being impacted any longer. I would

like to purchase a house, but until all of the inquires are removed I will not be

approved with XXXX inquires on my credit report.

I closed a credit card account I had with XXXX ( XXXX ) in XXXX XXXX. The

amount due was paid in full on XXXX/XXXX/XXXX. More than XXXX days after

the account was paid off I received a postcard from XXXX indicating that a

balance of {$5.00} was more than XXXX days past due on the account. While I did
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not agree with this, I went to XXXX to see about just paying the amount since it

was so small. The employees at XXXX indicated that the account had a XXXX

balance and even if I gave them the money they did not know how or where to

apply it. I was told " not to worry '' and that there was nothing due.

XX/XX/XXXX I obtained a copy of my TransUnion credit report and was shocked

to see that the account had been reported as an adverse account with the {$5.00}

reported as more than XXXX days past due. I again went to XXXX and showed

them the item on my credit report. I was again told that it would be taken care and

the past due status would be removed.

Several months went by and the past due status remained on my credit report. I

then filed a complaint with Consumer Financial Protection Bureau ( CFPB ) in the

XX/XX/XXXX as I was led to believe that it was TransUnion that was not

cooperating with XXXX in removing the adverse account status item. The

complaint I filed with CFPB resulted in the adverse account status item being

removed from my TransUnion report. At this time I thought the matter was closed.

However, it is not!

XX/XX/XXXX I obtained another copy of my TransUnion report. The report shows

that someone from XXXX requested a copy of my credit report on XXXX XXXX,

XXXX ( without my consent and for no legal reason as I owe them no debt ) AND

the closed account is again being reported as an adverse account. Additionally,

XXXX changed the alleged late payment date from XXXX XXXX to a new date of

XXXX XXXX.

I have attached copies of my XXXX XXXX and XXXX XXXX credit card statements
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05/05/2015 Credit reporting

04/29/2015 Credit reporting

05/08/2015 Credit reporting

04/21/2015 Credit reporting

05/08/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Incorrect information on credit report Public record

Incorrect information on credit report Public record
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as they may also be helpful in the matter.

I am once again seeking to have the adverse account item removed again, from all

XXXX of my credit reports. I have never had a late payment with XXXX in all the

years I banked with them and am finding it hard to believe that they are doing this

to me, which is starting to look like harassment. The adverse item status they are

reporting has also caused my car insurance rate to go up ( along with my XXXX

XXXX! ).

Experian credit prepared report dated XX/XX/2015 have us filing Chapter XXXX

Bankruptcy on XX/XX/2015 and that grievous error was made. We have NEVER

filed for bankruptcy on XX/XX/2015.We have had our credit denied several times

because of this report from XXXX XXXX .

Experian is reporting a collection item that I do not owe the original creditor for.

They will only mark it as " disputed '' when it should be deleted.

current item in public record, wage earner plan filed XXXX is reporting inaccurate

In correct information of my credit report including a number and fraudulent

accounts open in my name.

I have disputed this item several times. A tax lien was placed on my file in

XX/XX/XXXX. It was not supposed to even happen as the filing was inaccurate. I

paid the money that the state said I owed to avoid this issue. Despite paying the

{$1500.00}, a " lien '' was attached. I immediately, when I found out, addressed

this issue. The case is settled, closed and moot. Experian and XXXX XXXX have

corrected the issue. Equifax did not. I was denied a student load because of this

and disputed the information again in XX/XX/XXXX/XX/XX/XXXX so that I could

obtain federal student loans. I assumed it was taken care of as I got the loan. I

applied for a XXXX XXXX and found this on my file still. I called the pronothary 's

office and they CONFIRMED that they do not send information to the credit
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Experian CA 920XX Web Older American,

Servicemember

Experian TN 379XX Web

Equifax GA 300XX Web

Equifax GA 300XX Web

Equifax PA 189XX Web
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Consent provided 05/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/29/2015 Closed with non-monetary relief Yes No

Consent provided 05/08/2015 Closed with explanation Yes Yes

Consent provided 04/23/2015 Closed with non-monetary relief Yes No

Consent provided 05/11/2015 Closed with non-monetary relief Yes No
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04/20/2015 Credit reporting

05/14/2015 Credit reporting
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office and they CONFIRMED that they do not send information to the credit

reporting agencies. I spoke with several agents at Equifax who provided me with

canned responses. XXXX said that the dispute had been verified by the

pronothary 's office and I advised her that this is simply not true. She then revealed

that a third party trolls for the information. I advised them that the information that

they placed on my file is in accurate and has caused a ton of hardship. Same

response - nothing. I am caught between a rock and a hard place and XXXX office

tells me that it is a credit bureau issue and the credit bureau tells me that they are

reporting accurate information. I have documentation that the lien is settled and in

error and this has been sent several times to Equifax for correction to no avail. I

have been given incorrect, inaccurate and downright false informatoin by Equifax

employees and I would like this investigated.

I disputed XXXX public records/judgements on my credit report from Equifax on

XXXX/XXXX/XX/XX/2015. They completed their investigation and updated these

public records to " satisfied '' and told me if I had any further questions to contact

XXXX XXXX Court. I have contacted XXXX XXXX Court and have NO such

recorded judgements. The court also told me they do not report to Equifax. In my

dispute I requested that Equifax please send me the method by which they verified

these public records ; they never provided me with any such information.

Tried unsuccessfully to give a creditor temporary access to an Experian credit

record on which a freeze had been place.

- The " PIN '' printed in the letter sent to me by Experian when I put a freeze on my

credit is NOT the PIN but rather it is the exact same number as the report number,

only with XXXX leading XXXX added.

- The " PIN '' listed in that letter is XXXX digits long, while their on-line system will

only accept XXXX digits.
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Experian OH 443XX Web
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Consent provided 05/14/2015 Closed with explanation Yes No
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05/14/2015 Credit reporting

05/14/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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- The telephone system seemed to take the XXXX digit " PIN '' and indicated that

the freeze wold be lifted for the time period I specified, except I was never asked

for a time period and never specified one.

- There is apparently no way to contact any person to help clear this up.

- The email address Experian provides to contact customer support (

XXXXXXXXXXXX ) is rejected ( failed delivery ) How is someone supposed to

deal with a company that is so monumentally screwed up? How do I transact any

business with Experian?

Recently, I disputed item XXXX XXXX XXXX XXXX / XXXX on my report from

Trans Union . This is an unsubstantiated account for the reason that XXXX XXXX

has failed to provide details regarding their compliance with the law. This letter

was dated XXXX XXXX, 2015 and received by XXXX XXXX on XXXX XXXX (

copy attached ). XXXX XXXX failed to provide evidence of their compliance of

required proper notices and disclosures regarding the deficiency balance claimed.

Trans Union was provided this information in my follow up dispute. Despite this,

Trans Union continues to verify that the information is accurate. Attempting to

figure out how Trans Union was able to do this, I made a request pursuant to

FCRA Section 611 ( a ) ( 7 ) requesting that Trans Union describe their

methodology in order to determine that XXXX XXXX has complied with the law.

The letter to Trans Union was dated XXXX XXXX, 2015 and received by Trans

Union on XXXX XXXX, 2015 ( copy attached ). On or about XXXX XXXX, 2015,

Trans Union replied to my inquiry, yet completely failed to address the FCRA 611

per my request. I am requesting from Trans Union that they provide me details of

their method of verification including the name and address of the organization or

individual providing this information as well as evidence that my correspondence

was reviewed by Trans Union and in fact forwarded to XXXX XXXX XXXX / XXXX.

I would like to file a complaint against Experian, without researching they made no
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TransUnion Intermediate Holdings, Inc. HI 967XX Web

Experian MD 208XX Web
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Consent provided 05/14/2015 Closed with non-monetary relief Yes No
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05/14/2015 Credit reporting
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attempt to investigate the issue with XXXX. My balance for account # XXXX

should be XXXX. I returned the equipment on XXXX/XXXX/15 and they never

issued a credit for it, currently it 's reporting that I have a balance of {$1000.00}

which is completely incorrect and should be adjusted as of XXXX/XXXX/15. They

are impeding my credit score as it should be much higher than it is. Also, they are

reporting under " revolving accounts '' and utilities such as home phone and cable

should be installment NOT revolving. I have attached proof as well of the return.

I had a XXXX XXXX Account opened in XXXX and the last time used my account

before I close it was XXXX XXXX. My account was paid in full at the XXXX XXXX

in VA in full. XXXX reported my account to the credit reporting agency as paid in

full. How I check out my credit reports in XXXX of this year and XXXX have my

report showing negative information. I called XXXX XXXX and they stated what

they report is correct and that 's a false statement. Someone please help me with

this case. I will take a lie detector test to show you all that my statement is true.

I have been making car payments through XXXX. Its not posting anything and its

been a year.

I have a student loan account that is consolidated now, but used to be XXXX

separate loans corresponding to semesters spent in college. I have a 90 day late

on my credit report for each of these Closed accounts. The servicer at the time is

no longer in business. I have called the National Student Loan Data Center as well

as the current servicer and they have no record of me ever being behind on any of

those loans while separated or consolidated. I feel that it is unfair that this is being

reported on my credit because the information is inaccurate, and it is preventing

me from getting a mortgage.

I have got my social security and birth certificate and California I 'd and my I 'd has

been stolen once and my social has been used and does not match my name and

I 'm the official XXXX XXXX XXXX my social has been used and misused without
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TransUnion Intermediate Holdings, Inc. MD 206XX Web

Equifax IL 609XX Web

TransUnion Intermediate Holdings, Inc. AL 350XX Web

Equifax CA 935XX Web
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04/21/2015 Credit reporting

04/29/2015 Credit reporting

04/21/2015 Credit reporting
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my concern and I unexpectedly get random letters or information I have n't applied

for but this is my XXXX time I 'm XXXX and I refuse for my life to go down hill for

something unusual I 'm not use tootoo. My I 'd has been stolen once in XXXX and

my birth certificate got stolen last year of 2014 and my XXXX has been stolen from

me last week. So all I have is my I 'd and that 's it

i have made payments accurately and is in good stander but still is reporting

poorly on my report bring my credit score down and keeping me from getting

qualified for home loan. XXXX XXXX XXXX is filing claim

I have been going back and forth with Experian the past year trying to get my

report fixed and reading correctly. I am finally satisfied and when I spoke to a loan

officer found they had a notation that I " disputed '' several accounts. I wrote them

AGAIN and asked them to fix that, I clearly wrote I do not dispute the accounts.

They responded by sending me a letter saying what I sent them was suspicious.

What are they talking about? Why is every time I deal with these people like

pulling teeth??

Experian has not responded to my certified letter they received on XXXX XXXX,

XXXX. The letter stated the following : RE : XXXX Dear : Experian please be

advised that this letter is being sent to you and all credit bureaus. I am requesting

that you remove this account from my credit report. This is not my account, I have

never had an account with this company. I have been disputing this account for

years. Today I called this company only to find out that tis account was opened at

a place in Wisconsin called XXXX XXXX bank association. I have never traveled

to this place or again opened an account. I placed a fraud alert on my credit report

back in XXXX. I also would like to inform you that I never received not XXXX bill or

collection notice from this company ever. If this item is not removed from my credit

report I will be contacting the XXXX, the XXXX. Office at a state level and I will

also file a civil suit. You have 30 days from this notice to remove this account.
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Equifax TN 370XX Web

Experian TX 787XX Web

Experian PA 191XX Web
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There are several discrepancies on my credit report. I had initiated a fraud alert

but the very items in question proceeded to collections. The judgments have been

ruled in favor of the collection agency based on fraudulent address ( utility bills and

cell phone bills ).

Also due to unemployment, I lost my home due to foreclosure after that I received

an amended tax bill stating the credit card balances has been recorded as income

on cards that we settled through a debt settlement.

As a part of an agreed contractual agreement, the account was paid in full and

specifically negotiated with the company, that the negative item would be

permanently removed from all reports ( Transunion, XXXX, XXXX. ) As of this

date, although the status has been updated, the item remains, which was NOT the

agreement and is still negatively impacting my reports.

I submitted a dispute letter to Experian regarding inaccurate information contained

in my credit report. I authored the letter on XXXX/XXXX/2015 and sent the letter

certifed and return receipt via US mail. On XXXX/XXXX/2015 I received a letter

from Experian dated XXXX/XXXX/2015 stating they have determined the dispute

was suspicious and not sent by me, a violation of the CRA. Experian has refused

to conduct an investigation of my dispute within 30 days, due to inaccurante

information contained in my credit report. I was denied a refinance of my

mortgage, inorder to save in PMI of {$480.00} a month.

Here are the accounts I have disputed : XXXX XXXX - Account # XXXX. Late

reporting is not correct.

XXXX Bank - Account # XXXX. Reporting status is not correct.

XXXX XXXX - Account # XXXX. Incorrect late dates and amounts.

CAP XXXX - Account # XXXX. Late reporting not correct.

XXXX XXXX - Account # XXXX. Late reporting not correct.

Please investigate and provide me with results.
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There are XXXX accounts on my credit report have morphed into XXXX. The

XXXX original as late the XXXX collection accounts from the same people then the

XXXX collections classified as late. Now I have XXXX late and XXXX collections

from XXXX accounts.

The original account was opened in XX/XX/XXXX with a CC processer. The

original contract was for 3 yrs I closed it 51/2 yrs later. The XXXX contract was

with the same processer ( unbeknown to me ( during that time I continued to pay

the monthly {$10.00} statement fee ) ) This account was opened in XX/XX/XXXX. I

then realized that it was the same outfit. The same company solicited my business

then charged me a termination fee.

I never signed personally for XX/XX/XXXX contract yet they have charged me.

Only my XXXX # appears on the contract not my SS #. ( copy uploaded ).

The same company has used at least XXXX different names, XXXX XXXX XXXX,

XXXX XXXX, XXXX and First Payment systems.

On my credit report, the charges are listed as a XXXX. There was never any line

of credit between myself and these parties.

XXXX XXXX XXXX

I disputed XXXX items with XXXX, they did great and took care of me. They were

adequate and thorough. Although, XXXX and Equifax will not remove what XXXX

removed. I will attach all documents involving my cases in XXXX. I attempted to

call Equifax and XXXX but I need to buy I credit report first. I used my annual free

credit report and called. They said it has already been disputed and those were

the final results. I am asking you for help to remove my negative accounts when I

am paid as agreed and to completely remove XXXX because of my separation

agreement and final divorce decree naming XXXX ( ex husband ) the car, also

stating he is solely responsible and has been since XXXX of 2013.

Dept collection agency called XXXX are attempting to collect a dept from me
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Experian MA 018XX Web Older American

Equifax VA 235XX Web Servicemember

Experian IL 604XX Web
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Consent provided 05/14/2015 Closed with non-monetary relief Yes No

Consent provided 05/14/2015 Closed with explanation Yes No
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which I am not owing and they reported that to my credit even with out proper

investigation to know if the dept is mine or not. I disputed that through EXPERIAN

CREDIT REPORTING AGENCY but they kept reporting same to my credit. I

contacted EXPERIAN CREDIT REPORTING AGENCY after so many attempt I

made to contact the collection agency XXXX. but Experian said all the information

they have on file concerning the dept was collect even when they did not do

proper investigation.

The dept which XXXX TRYING TO COLLECT FROM ME IS A FLAUD FROM THE

ORIGINAL CREDITOR.

I rented an apartment from the Original creditor XXXX, but a month after I rented

the apartment the roof collapse and I could not use the apartment anymore after

so many attempt I made contacting the XXXX to come and fix the problem, they

ignored me despite I still pay the rent for the apartment even when I was not

making use of the place. They ignored fixing the place until I moved all my

belonging away from the apartment since it was becoming health hazard. But two

month after I moved out I received a letter from a collection agency called XXXX

stating that I was owing some money from XXXX who ignored fixing the collapsed

roof of the apartment I moved out from.

the XXXX did not even do any investigation to know if I was owing such dept or

not. I attached the copy of the letters I sent to the apartment management XXXX

BE FOR IMOVED OUT FROM THE APARTMENT THE CREDIT BUREAU

SHOULD WORK WITH THE COLLECTION AGENCY XXXX TO TAKE SUCH

FAULES STATEMENT OFF MY CREDIT FILE

1. All XXXX agencies, XXXX, TransUnion & XXXX wrongfully report delayed

payments to XXXX XXXX in 2013. I have sent official report from XXXX XXXX

showing no late payments and they have not yet corrected this.
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TransUnion Intermediate Holdings, Inc. OR 971XX Web Older American,

Servicemember
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2. There is no logical reason for the credit agencies to make the credit score lower

due to the number of inquiries into the account. This process is very detrimental to

the consumer and there is zero logic to it. My credit scores should be adjusted

accordingly and they should stop this process.

To whom it may concern : I am writing in regards to some startling errors on my

credit report. My name is XXXX XXXX, and XXXX XXXX is my daughter 's name. I

have never used the name XXXX XXXX, and therefore require that it be removed

from my credit report. All variations of my name on your records are either not

current or just wrong, since the only names I have ever used are XXXX XXXX and

XXXX XXXX, but only while I was married, and XXXX XXXX, in XXXX, I returned

to my maiden name, XXXX. I am contacting you to correct these errors, because

they are hurting my daughter 's credit report, as it seems you have us as the same

person. My daughter has been working on correcting her credit report as well,

since a lot of my information can also be found on her record. Also, my birthdate is

reported incorrectly on my credit report. I was born on XXXX XXXX, 1954, not in

XXXX XXXX, 1954, as it is reported.

I have lived at my present address : XXXX XXXX XXXX, XXXX, MA XXXX, for

XXXX years. I lived at XXXX XXXX XXXX, XXXX, MA, XXXX, before that. I have

NEVER lived in : XXXX, XXXX, XXXX or in XXXX. My daughter has lived in some

of the following addresses, not me, yet these addresses can be found under my

XXXX daughters record as well. My daughter and I have different social security

numbers, and we share the same first name, and XXXX last name, and in the

past, the same address. I need my financial account separated from that of my

daughters, because of these errors, when my daughter requests a change of

address, my mail is also redirected to her new address, since in my credit report I

am reported as having lived where she has erroneously. Lastly, I have some
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defaulted student loans and they do not show-up on my credit report and I fear

they may be lurking under my daughter 's credit report. I need help in removing my

daughters name and addresses from my account, in the hopes of separating our

financial records. I have provided documentation to prove my name and

addresses, along with my student loans, which should be under my name. Thank

you for your attention in this matter.

Sincerely, XXXX XXXX

In XXXX, Equifax was reporting an account I have accurately paid as agreed,

closed and a zero balance. In XXXX, Equifax started reporting the same account

as open, and currently past due for {$3400.00}. Last updated was XXXX XXXX

XXXX after several disputes. I contacted the creditor and they verified that the

information is not reporting correctly on my Equifax Credit report but informed me

to file a dispute again and again to fix the issue. I feel that Equifax is not even

contacting the creditor.

My mother have used my credit on multiple things that I did not authorize as a

child and as an adult.

To whom it may concern : I am writing because there are some errors on my credit

report and they belong to my sister and my mother. My name is XXXX XXXX, and

I am continually linked to my mother, XXXX XXXX, and my sister XXXX XXXX. I

can not change my address because whenever I have my mother and sister 's

mail is redirected as well. I have realized that this is due to errors on my report. I

have never lived in XXXX, MA. My sister, XXXX XXXX has. I have also never had

a XXXX credit card, this account belongs to my sister, XXXX XXXX, and I need it

to be removed from my financial record. We are XXXX different people, with

similar names and addresses, until recently, but we do not share a social security

number. I need my account separated from my mothers and sister 's as I plan on

moving and purchasing a home. My sister had been dealing with the XXXX
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crediting companies for many years, trying to separate her financial record from

my mothers, but I do not understand how this could be hurting me as well, since I

do not share the same first name with my mother or sister. The XXXX crediting

agencies have made these errors on my report and have not corrected them, thus

I thought to report it once again before seeking legal action. I have attached copies

of our XXXX different passports, in the hopes of showing XXXX different

individuals, whom happen to be related, not the same person.

The judgments that are showing on my credit report, were entered by third party

and not by XXXX XXXX nor the Court, this third party reporting is against the law

and has created an negative impact on my credit score. And is stopping me from

succeeding with my life.

Complaint number XXXX. Federal Law states that the complaint be resolved in 30-

days and/or extended only 15 days. 60-days is ILLEGAL. The investigation is

being extended another 60-days which is illegal in violation of federal law, Tile 15

USC 1681i ( a ) ( B ) provides in relevant part : Extension of period to reinvestigate

: Except as provided in subparagraph ( C ), the 30-day period described in

subparagraph ( A ) may be extended for not more than 15 additional days if the

consumer reporting agency receives information from the consumer during that

30-day period that is relevant to the reinvestigation.

I have never lived at XXXX XXXX XXXX. XXXX XXXX, XXXX, MA XXXX, as is

erroneously reported on my Experian credit report. I have also never lived at

XXXX XXXX XXXX. XXXX XXXX, XXXX, MA XXXX. I need for XXXX of these

address to be removed from my credit report. I have also legally changed my

name from XXXX XXXX to XXXX XXXX. I have provided my creditor with this

documentation and they have not updated my name on my records.

After an inquiry by the financial mobile application, mint, about a bank account that

I do not have knowledge of, I attempted to obtain my credit report. I tried both
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XXXX and XXXX, but was unable to access my report, because I could not

confirm my identity. In this section, I was asked about loans and bank accounts

that I do not have knowledge of. For example, I was asked, " In XXXX, you

obtained a car loan from which of the following providers? '' To this question, and

others like it, I replied, none of the above, assuming that they were trick questions.

However, I was told that my identity could not be confirmed, because I answered

these questions incorrectly. This confirmed my suspicions that my identity has

likely be stolen, but I am incapable of providing proof to the FTC, because I can

not access my credit report.

I have disputed the information with Equifax XXXX times. The confirmation

numbers of the dispute are XXXX, XXXX and XXXX. Each dispute flows from

these XXXX numbers. I am on my XXXX attempt to correct the inaccurate

information and information that does not belong to me or information that is

beyond the reporting toll ( years to be reflected on the report ). The ironic thing is

both XXXX XXXX and XXXX acknowledge the inaccuracies and have removed

them from my credit report but Equifax refuses which tells me they have not done

their due diligence in accordance with 15 U.S.C. Section 1681 ( e ), Section 1681 (

i ) ( a ) ( 1 ) ( A ) and 1681s-2

I filed bankruptcy Chapter XXXX and most f the items on my credit report has

fallen off and states that it was resolved in Bankruptcy but there are XXXX items

that is still showing thaat it is in collection and its XXXX car repos. I 'm trying to

build my credit back up and its hurting it.

Public Record Information ( This section includes public record items obtained

from local, state and federal courts. ) XXXX We have reviewed the judgement

information. Case or ID # XXXX The results are : We have verified that this public

record item is reporting correctly. If you have additional questions about this item

please contact : XXXX I have disputed this information with equifax , as the case
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was dismissed with prejudice as well as was expunged from my record via court

order. I went through and disputed it for the same reasons as it should not appear

per the expungment order with the other credit bureaus and they removed it as per

court order. However Equifax is refusing to do so. I am seeking assistance from

the CFPB to have the removed from my credit file with equifax.

below was there response to my dispute : XXXX, XXXX XXXX XXXX, XXXX

XXXX XXXX UT XXXX Phone : ( XXXX ) XXXX Satisfied Judgment Filed

XX/XX/XXXX ; XXXX XXXX XXXX XXXX ; Case or ID # XXXX ; Defendant XXXX

XXXX XXXX ; Amount {$8400.00} ; Plaintif XXXX XXXX ; Status Satisfied ;

Satisfied XX/XX/XXXX ; Verified XX/XX/XXXX ; Address : XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, UT XXXX : ( XXXX ) XXXX

After receiving and reviewing the results of a recent disputes sent to you, I am now

requesting the method you used to verify all items.This debt collector did n't have

any of information correct and you are reporting the same incorrect info, dates etc

.... according to the FCRA 611 ( a ) ( 6 ) ( B ) ( iii ) states that upon request you

must provide me a description of the procedure used to determine the accuracy

and completeness of the information. This includes, but is not limited to the

business name and address of any furnisher of information contacted in

connection with such information and the telephone number of such furnisher, if

reasonably available. I am requesting this for the following accounts : XXXXThe

data you seem to be verifying has been sold to a dept. collector who has gone out

of business, then purchased by another dept. collector who has purchased my

personal information without my permission. I have no such of any kind of contract

with this furnisher. I think that it is appalling that you insist on reporting derogatory

and false information on my file. I am asking you to provide me with all documents

to support this data. Your dates are not accurate, in question, nor or the amounts
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being reported. Please provide me in full detail, data that support this. I will pursue

further actions in a timely matter against this derogatory data. Please delete this

data immediately. I have nothing to do with that account. The furnisher has mailed

me incorrect data with my information being wrong.

As stated in FCRA 611 ( a ) ( 7 ) you must provide this information no later than

XXXX days after receiving this request. I appreciate your handling of this request

in a timely manner.

Sincerely, XXXX XXXX XXXX XXXX

A few months ago I had a problem with XXXX XXXX XXXX XXXX reporting me

delinquent. As a result my credit score went down. After I went through months

and months of disputing XXXX XXXX XXXX XXXX removed the delinquency and

the Credit Bureaus never re scored my credit it continue to stay low. Nothing had

changed. Later I was hit with a XXXX 90 day by XXXX XXXX XXXX which was not

accurate because I had paid insurance on the credit card that would pay for up to

XXXX payments a year. XXXX XXXX XXXX severs ties with the insurance

company and this year the insurance company makes a payment on my credit

card and XXXX XXXX XXXX reports me for a missed payment when there was a

payment made. I have reached out to each of the credit bureaus ever try to help

rectify this issue.

I am a retiree concerned about identity theft. So, I logged onto XXXX and tried a

few times to request a free credit report from Experian. At the end of the

application process each time, I received a message stating : " We are unable to

process your request ''. Out of frustration, I logged into www.Experian.com and

saw that I could order a credit report if I created an account with Experian and paid

only {$1.00}. I did n't see the fine print saying I would be charged monthly if I did

n't cancel my account within a 7 day free trial period. After signing up, I received

an email from Experian welcoming me, but it did n't mention a 7 day trial or any
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pending monthly fees. A month later, I was surprised to see that Experian had

charged my credit card {$21.00}. When I called to complain, the first person that

answered said they could n't refund the charge. When I asked to speak with the

supervisor and the person said OK and put me on hold -- I waited for 15 minutes

and hung up. When I called back a second time, a different person answered the

phone. She agreed to cancel my account and refund the charge, but said if I had

waited until XXXX or more charges had been made, they would n't be able to

refund the earlier charges. It seems clear to me that Experian is deliberately try to

fool people into signing up for the $ XXXX/month service and hoping they do n't

notice for a few months. As a minimum, I think : ( a ) Experian should n't be

allowed to block efforts to order a free credit report through XXXX, ( b ) their

website page offering a credit report for {$1.00} should conspicuously warn the

customer about what happens if they do n't cancel within 7 days and ( c ) their

welcoming email should again warn the customer about the pending monthly

charges. If the customer does n't want the service, they would see the warnings

and cancel within 7 days. If the customer did want the service, they would ignore

the warnings and continue with Experian. I think it is ironic and totally improper

that a company we rely on to protect our financial well-being would resort to such

devious practices to increase their profits!

My purse was stolen several years ago and I was also a member of the XXXX who

's private information was stolen. I have repeatedly sent the police report showing

my social security card, ID, and birth certificate card was stolen to TransUnion

over the past few years. They refuse to remove inaccurate data from my credit

report and continue to ruin my life.

I have contacted the creditors they are reporting a debt from and the creditors

refuse to supply me with any debt validation or paperwork at all so I can defend

myself. It 's illegal for Transunion to continue reporting this false data, just because
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someone knows my social security number. They MUST be removed, by law. The

data that must be removed is as follows. XXXX # XXXX {$160.00}, XXXX XXXX

XXXX XXXX XXXX {$380.00}, XXXX XXXX # XXXX {$3600.00}.

Please be advised these are NOT my accounts and if they are not removed as a

result of this final complaint, I will have XXXX XXXX file a lawsuit against you,

Transunion, for violations of the FCRA and Florida Consumer Protection Act. I am

done being a victim.

SECURITY FREEZEI live in Indiana and so I 'm entitled to place a security freeze

on my report. I had no problem doing so online with XXXX and XXXX. But

EXPERIAN on XXXX/XXXX/2015 and again XXXX/XXXX/2015 would not do so

online - giving the message '' We were unable to honor your request ... based on

the ( same ) information you entered '' NO info or explanation was given. I was told

to MAIL lengthy and onerous info to obtain the freeze ( eg copies of govt ID, utility

bill, along with all my info = SS, DOB, past addresses, etc ) Since the other

agencies had no problem, I have to believe that Experian is doing everything

possible to make it as difficult as possible in order to discourage consumers from

placing a freeze on their account.

In that my personal info was likely obtained in the XXXX XXXX XXXX data breach,

Experian should be held strictly liable for any damages I incur from their failure to

implement a timely Security Freeze.

Hi, I am writing because I am having trouble with Equifax credit reporting

company. Several years ago my Social Security Card was lost in the mail. I put a

credit freeze on my account with all XXXX credit reporting agencies. I have since

been attempting to remove the freeze on my account. XXXX of the credit agencies

have been great. Not so with Equifax. There are requiring me to provide a XXXX

digit pin and mail in a letter. I have mailed in a letter XXXX times over the course

of XXXX year. I have not received anything. I have dialed every number I can find
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on their website and can not get a person to assist me. I need to get my credit

freeze lifted, but have not been able to accomplish this simple task.

If you are able, please assist.

XXXX

Disputed 'Date of XXXX Delinquency ' regarding XXXX XXXX XXXX XXXX.

Experian is reporting date as XX/XX/XXXX when the correct date should be

XX/XX/XXXX ( last date current was XX/XX/XXXX ). Confirmed this information

with rep at XXXX and despite providing contact information to this rep, Experian

has returned the information as verified and just updated the tradeline to be

designated as a charge off.

I asked the rep for the method of verification, which she could not provide, she

stated it was updated after my conversation with an agent on XXXX. I had not

called prior to yesterday XXXX XXXX XXXX and my original dispute was in writing

( sent on XXXX, delivered on XXXX via XXXX XXXX ). She then changed her

story and told me that they sent the letter to XXXX and came back with the same

information.

I explained to her that the same thing happened with another credit bureau and

the only way I was able to get them to investigate properly was after filing a

complaint with CFPB so I mentioned that I may have to do the same for Experian

to ensure the investigation is conducted properly. I wo n't say she threatened me,

but she definitely tried to scare me by telling me to do what I had to do but to be

careful as sometimes after filing a complaint/re-investigation, things come back

updated with a different date, which would delay the date that the tradeline is due

to fall off my credit report. Her name was XXXX and she was on XXXX XXXX ' and
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I spoke to her on XX/XX/XXXX.

I am attaching a copy of the letter that was sent to them for the dispute. All I want

from them is to properly investigate and update my credit report with the correct

information.

Case numbers : XXXX/XXXX/XXXXI need to know why my credit score dropped

dramatically.

Please help me, there was a judgment filed a while ago that should have never

been files as the debt was paid before it was ever filed. I disputed the item several

times which the only agency reported is Experian, they stated no they would not

remove so I had my attorney go to the courts and obtain a motion to set aside,

which I attached. The judgment should have never been filed and everyone

agreed. Why is Experian not complying with the law?

I compared my experian report to that of a friend of mine. Both of us have

collections on our experian file. When I compared the XXXX files, her collections

are scheduled to come off between 4 and 5 years from the date of the collection

and mine are scheduled to come off between 7 and ten years from the date of the

collection. She has lot more collection and negative information on her credit file

with experian and her credit score is higher than mine. The only difference

between the XXXX of us is that she is a XXXX year old XXXX female and I am a

XXXX year old XXXX female. It is not fair that her collection accounts are

scheduled to come off between 3-6 years from the date they were reported and

mine are between 7-10 years. For example ; I have a collection account that was

reported in XXXX and it is scheduled to remain on my credit file until XXXX. She

also have a collection file reported in XXXX and it is scheduled to remain on her

credit file until XXXX. I have copies of both reports and all of the collection

accounts have similar discrepancies and differences on both of ours where her
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unpaid collection accounts are scheduled to be removed a lot quicker than mine ;

XXXX of our collection accounts is the same creditor ( XXXX XXXX Bank ) and its

the same scenario as far as when the negative information is scheduled to be

removed. I am not understanding why the difference in the removal time, from my

understanding negative information remain on file the same amount of time

regardless of who the consumer is. It seems as though it may be a difference

based on discrimination. I have copies of both reports and I will send them in with

the differences highlighted if necessary. I want to know why there is such a

difference as to why my negative information stay a lot longer on my credit file,

making it harder for me to repair my credit and raise my credit score than it does

for another person in a very similar situation than mine. The only difference

between the XXXX of us is that she is a XXXX female who is XXXX years older

than myself. I have the hard copies of the credit report that I plan mailing to the

investigator assigned to this complaint as soon as I hear a response from this

bureau. Again I would like to know the difference and why some consumers such

as myself have a longer waiting time for negative information to be removed than

others. Thank you.

On XXXX/XXXX/2015 I requested and received a copy of both my XXXX XXXX

Report and my XXXX report. I did not request a copy of my XXXX report until

today, XXXX/XXXX/2015. When I made this request I received the message thay I

had already received a free copy of my Experian Report. This was incorrect I have

not received a copy of my free Experian credit report. Earlier this year my bank,

XXXX XXXX, offered me, and I accepted access to my Experian Report thru a link

on their website. I had to XXXX log in to my account online from which I clicked on

the link provided ( XXXX, XXXX, Experian Credit Report ) and enter the passcode

I was given, by the loan officer at my XXXX Bank here in XXXX, VA, to gain

access to my XXXX XXXX XXXX 5 times over a period of 80 days. This was in no
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way connected to my right to receive my annual free copy of my Experian Credit

report.

Thank you for your time and attention paid in dealing this matter. I will look forward

your response. Thank-you, XXXX XXXX XXXX

I sent complaint letters to XXXX, where I requested them the investigation of few

suspicious and inaccurate accounts in my credit report. They received the XXXX

XXXX on XXXX, 2015 and the XXXX XXXX on XXXX XXXX, 2015. As of today 's

date, I have not received any answer from them. I am desperate because I would

like to buy my house and this situation is greatly affecting that possibility. They

have exceeded the time allotted for investigating and have not answered any of

my questions. This further supports my suspicions that the information is not mine.

I do not believe that i am a victim of identity theft, I just feel that the information

was mistakenly reported to my credit history

I sent complaint letters to XXXX, where I requested them the investigation of few

suspicious and inaccurate accounts in my credit report. They received the first one

on XXXX, 2015 and the second one on XXXX XXXX, 2015. As of today 's date, I

have not received any answer from them. I am desperate because I would like to

buy my house and this situation is greatly affecting that possibility. They have

exceeded the time allotted for investigating and have not answered any of my

questions. This further supports my suspicions that the information is not mine. I

do not believe that i am a victim of identity theft, I just feel that the information was

mistakenly reported to my credit history

I had a motorcycle stolen from me. XXXX ins paid it off in full. XXXX sent a letter

to XXXX XXXX saying the bike would be paid in full and the account has been

closed. They also said they would be mailing the check out and that i XXXX XXXX

was not responsible for the account as of the closing of the account. During this

time they reported late pays on my account towards my credit that should not be
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on there. These late pays should be removed and my credit adjust. XXXX XXXX

XXXX # XXXX SS XXXX DOB XXXX Please let me know how to get my credit

fixed from this issues.

I had a credit card with XXXX XXXX which had a charge for a service which I did

not receive. I refused to pay the charge and closed the account. They show a

charged off account on my credit report. This is a disputed charge for a service I

did not receive and it should not be on my credit report. Though the amount was

much smaller, XXXX XXXX kept adding interest and late charges and the total

charge wound up to be {$550.00}. I was in a local hospital XXXX. During this time,

I was XXXX got sicker as a result ... wound up sick for nine week. I called the

hospital, complained and refused to pay my share of the bill ... {$150.00}. The

hospital sent the bill for collection and it wound up on my credit report. XXXX these

items are disputed charges which XXXX XXXX Bank, the vendor involved and the

hospital have refused to dismiss even though they were not legitimate bills and

should never have been due and payable. I have asked Trans Union and the other

credit reporting companies to remove these charges from my credit report, but

they consistantly refuse. My credit, which should be exemplary, has been

destroyed for uears as a result.

On my credit report there is a judgement that needs to be closed and removed

from my credit report from XXXX Bank XXXX, this is from when I filed bankruptcy

and is still showing I owe XXXX dollars. The judgement for bankruptcy was

granted and all debts cleared, but this is still appearing on all XXXX credit reports.

CIVIL JUDGEMENT IN BANKRUPTCY CIRCUIT COURT XXXX $ 0XXXX XXXX

XXXX XXXX XXXX {$3700.00}

I would like for Equifax to take this mortgage off of my credit file. I had my attorney
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TransUnion Intermediate Holdings, Inc. FL 346XX Web Older American

TransUnion Intermediate Holdings, Inc. IL 606XX Web

Equifax MS 386XX Web
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review my credit report and he was the one who discovered the XXXX XXXX as

the creditor for this mortgage on my credit file. I do not have a mortgage nor have I

ever had a mortgage, take this information off of my credit file immediately.

XXXX EXPERIANAccount has been paid in full by creditor, legally resolved with

lawyers five years ago, I told this to the collection company, but they still put on my

credit reports.

Company XXXX Status CollectionsStatus Date XXXX $ XXXX Date N/AAddress

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, IL XXXX companies are buying old

credit reports, and are phishing to collect. This should be illegal and companies

should be held responsible. These companies should not be allowed to put any

negative information on credit reports without a mediator.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Illinois XXXX XXXX XXXX XXXX,

PA XXXX XXXX, XXXX Whom It May Concern : I am disputing the following items

that have been posted to my credit report ; therefore, please remove or update the

status of these based on the reason of the following:1 ) XXXX Account # : XXXX in

the amount of {$2000.00}.

2 ) XXXX Account # : XXXX in the amount of {$1300.00}.

3 ) XXXX Amount # : XXXX in the amount of {$2600.00} ) XXXX Account # : XXXX

in the amount of {$4100.00} ) XXXX XXXX Account # XXXX in the amount of

{$7600.00} ) XXXX Account # : XXXX in the amount of {$2400.00} ) XXXX XXXX

XXXX XXXX XXXX Account # : XXXX in the amount of {$210.00}.

8 ) Bankruptcy Case # : XXXX XXXX XXXX XXXX.

9 ) XXXX XXXX Recorder of Deeds Case # : XXXX in the amount of {$38000.00} )

XXXX XXXX Magistrate Case # : XXXX in the amount of {$1000.00}.

11 ) XXXX Account # : XXXX in the amount {$200.00} ) XXXX XXXX Loans

Account # : XXXX in the amount of {$1300.00}.

13 ) XXXX XXXX Loans Account # : XXXX in the amount of {$2600.00} ) XXXX
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XXXX Loans Account # : XXXX in the amount of {$2000.00} ) XXXX XXXX XXXX

Account # : XXXX in the amount of {$210.00} ) XXXX Account # : XXXX in the

amount of {$200.00}.

XXXX XXXX XXXX XXXX Account # : XXXX in the amount of {$210.00}.

1 ) Acct # : XXXX XXXX is an account that I have made arrangements which we

agreed upon a monthly amount and the creditor agreed to report my positive

payments. Pleas update my file accordingly.

2 ) Acct # : XXXX XXXX is a Duplicate Posting and only one account reflective

above. Please delete immediately.

3 ) Acct # : XXXX XXXX is a Duplicate Posting and the only account is reflective

above. Please delete immediately.

4 ) Acct # : XXXX XXXX XXXX is being posted inaccurately. I am on a payment

plan and this account show be reported as current and paid as agreed.

5 ) Acct # : XXXX XXXX XXXX is an account that we have made and offer to pay

an agreed settlement in exchange that the creditor will report the item as paid off

and not settled. Please update your records accordingly.

6 ) Acct # : XXXX XXXX XXXX is an account that my health insurance provider

should have paid ; moreover, the amount I owed is different from the amount

reported. Therefore, please update my file as paid as agreed.

7 ) Acct # : XXXX XXXX XXXX XXXX XXXX is an account is a complete bogus

account and should be deleted from my file immediately. I never opened this

account.

8 ) Bankruptcy XXXX # XXXX Date Filed XXXX. The seven year period of

reporting of this is over. The Court is reporting the incorrect date. Please delete

from my credit file immediately.

9 ) XXXX XXXX XXXX of XXXX XXXX # : XXXX in the amount of {$38000.00} is a
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tax item that was a result of an inheritance that I received as a result of my mother

's untimely death. This amount has been significantly reduce as a result of

cooperating with the IRS and properly aligning the distribution.

10 ) XXXX XXXX XXXX XXXX # XXXX in the amount of {$1000.00} is a debt I

paid off for a vehicle. The vehicle is was returned and the amount of the recovery

was never applied to the debt. Please delete this from my credit file.

11 ) XXXX XXXX XXXX account # : XXXX is a account that was paid by my health

insurance provider. Please delete this from my credit file immediately.

12 ) XXXX XXXX Loans Account # XXXX is the same XXXX and a duplicate

posting. Please delete immediately.

13 ) XXXX XXXX Loans Account # XXXX is the same XXXX and a duplicate

posting. Please delete immediately

I have written to XXXX XXXX XXXX account XXXX multiple time requesting for

validation and have not received any.

XXXX XXXX have written to Experian multiple times concerning the lack of

validation on this account.

XXXX XXXX have asked Experian to remove the allege account from my credit file

for the lack of validation from XXXX XXXX XXXX, and all I get from Experian are

that they are performing research and get a repetitive automatic responses, with

no validation as alleged that they verified it. This happened every time I wrote to

Experian, they repeated the act of doing research which ended up nowhere. I

never received any validation from Experian nor the collection agency.

This is in violation of the FCRA. The Collector failed to validate this allegation, and

Experian is not removing this negative remark from my credit file.

I disputed this debt directly with the collection agency after I found the debt that is
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Experian TX 773XX Web
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not mine and that I do not owe erroneously reported on my credit report. I sent a

letter disputing the debt and requesting validation of the debt to the collection

agency via USPS certified mail which shows delivery to the collection agency

XXXX/XXXX/XXXX. The collection agency ignored by request for validation, never

sending me anything at all - nothing. Per TEXAS FDCPA it is a violation for the

collection agency to leave UNVALIDATED accounts on a consumers credit report

if the collection agency fails to validate that account within 30 days of receiving the

consumers written DISPUTE letter and request for validation. Furthermore, per the

TEXAS FDCPA, once the collection AGENCY FAILED TO VALIDATE THIS

ACCOUNT TO ME WITHINN 30 days of their receipt of my written request on

XXXX/XXXX/XXXX the collection agency then had exactly 5 days in which to

remove this account from my credit report with all credit bureaus. The TEXAS

FDCPA also states that when the collection agency failed to validate this account

to me within 30 days of their receipt on XXXX/XXXX/XXXX of my written request

for validation that their inability or refusal to validate this account actually serves as

this collection AGENCYS admission that this is not my debt and must cease future

attempts to collect this debt. Finally the Texas FDCPA states it is a violation for a

collection agency not to immediately report this disputed debt as " disputed by

consumer '' upon receipt of my written DISPUTE letter and request for validation

which this collection agency received via certified Mail on XXXX/XXXX/XXXX.

Violations of the Texas FDCPA is actionable under the Texas deceptive trade

practice act which awards for civil penalties, damages, court costs, attorney fees,

and XXXX and all awards are paid at triple the amount. Individuals and companies

that violate the Texas FDCPA ARE Subject to criminal fines due the state of

TEXAS AS WELL. THE FCRA AND THE FDCPA states it is a violation for this

collection agency to report an UNVALIDATED account to the credit bureaus and to

report an UNVALIDATED account on my credit report. The Fcra and FDCPA state
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it is a violation for this agency to report inaccurate information on my credit reports.

The FCRA and the FDCPA state that this collection agency violated my rights by

not immediately reporting this account as disputed by consumer to all credit

bureaus upon receipt of my written DISPUTE that they recvd XXXX/XXXX/XXXX.

Today, this account that I do not owe that this collection agency neglected to

validate remains on my credit report even though that is a direct violation of federal

and state credit acts/laws. Today, this UNVALIDATED account which remains in

my credit report has never been reported by this collection agency as disputed by

consumer to any credit bureaus even though that is a deliberate violation of the

federal and state credit acts. This UNVALIDATED account that I do not owe has

continued to hurt my credit for over 4 months even after this collection agency

RECVD my second notification via USPS certified mail informing them that their

failure to validate this debt within 30 days of their receipt on XXXX/XXXX/XXXX of

my initial request for validation constitutes their action of immediately removing

this account from all my credit reports as a matter of state and federal law. In the

second letter they recvd via USPS certified mail, I specifically outlined all their

violations of the Tx FDCRA the FRCA and the FDCPA and the penalties due me

for those violations as well as informing them that their actions could end with

criminal penalties in TEXAS. They chose to ignore my XXXX letter as well.

my boat trailer was stolen. I never received pink slip from old owner XXXX XXXX

XXXX towed it. towing company hired credit bureau associate company to collect

for storage fees old owner told credit company he sold it to me credit company

changed his name to mine and never told towing company. towing company told

me they sold the trailer and have no contract with collection company in my name.

they say collection company changed old owners name to mine illegally.

I have been disputing my credit report with Equifax for several years to no avail. I

filed a complaint with the XXXX of XXXX ( complaint # XXXX ). Concerning my
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XXXX complaint, Equifax 's never answered my complaint as to why their

company failed to investigate my dispute within the FCRA set 30 day time period.

XX/XX/XXXX, I sent A Demand for Arbitration letter to Equifax Legal. I frustrated

and upset that I was given a reply by Equifax that my identification information did

not match their records. Although I have identifying information on file with

Equifax, there was no requirement ( legal or otherwise ) to send identification

information with the Demand letter. This request for identification letter by Equifax

represent a illegal delay tactic by their company in order for them to not follow the

law as prescribed by Texas and Federal law.

Equifax has a history of illegally keeping false and derogatory information on my

credit report in violation of the FCRA and Texas Business and Commerce Code,

Title 2, Chapter 20. I had disputed in detail false and derogatory information on my

credit report. Each time, Equifax very quickly sent the investigation results back to

me. I requested a through, complete investigation via letter in accordance with the

FCRA.On XX/XX/XXXX, I sent out a reinvestigation dispute for the removal of this

to Equifax via certified certificate of mailing, next day, with order tracking. Equifax

received my dispute, which is confirmed on XX/XX/XXXX

On XXXX I received via email that my dispute was received and assigned

confirmation number XXXX. I had received " still processing dispute '' notifications

concerning confirmation number XXXX from Equifax XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX

XXXX.On XX/XX/XXXX I received an email from Equifax stating they had

completed the credit investigation. Violating the 30 day investigation requirement

of the FCRA.I went to Equifax online dispute system to see that the same false
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Several week ago I filed a dispute with Equifax to remove an inquiry from XXXX

XXXX. Below is the dispute I placed with Equifax ....

" THIS DISPUTE IS WITH XXXX XXXX. ON XX/XX/XXXX I DID AN ONLINE

APPLICATION. XXXX PULLED XXXX HARD INQUIRY FOR XXXX

APPLICATION XXXX AND XXXX OF XXXX. I WAS TOLD BY XXXX THAT I

NEED TO CONTACT EQUIFAX. EQUIFAX WOULD CONTACT XXXX AND XXXX

WOULD TELL EQUIFAX THAT XXXX OF THE INQUIRY SHOULD BE MOVED

TO THE SOFT SECTION OF MY REPORT.

Instead Equifax placed my dispute as a statement in the " Consumer Statement ''

section of my credit report. After finding this out, I placed a dispute with Equifax

again and wrote this ... " PLEASE REMOVE THE " CONSUMER STATEMENT ''.

THAT WAS MISTAKENLY PLACED ON MY CREDIT FILE BY EQUIFAX. I WAS

DISPUTING AN INQUIRY ON MY CREDIT REPORT NOT FILING A "

CONSUMER STATEMENT ''. PLEASE REMOVE THE " CONSUMER

STATEMENT ''. THE INQUIRY WAS REMOVED BY XXXX SOME 23 WEEKS

AGO.

Again Equifax placed my dispute in the " Consumer Statement '' section of my

credit report. I do not know if my efforts with XXXX had the inquiry removed or if

Equifax had it removed.

What I would like the CFPB to do is contact Equifax and have the " Consumer

Statement '' section cleared. There should be no statement from me in the "

Consumer Statement '' section of my Equifax credit report. Please have Equifax

send me a corrected copy of my credit report. Thank You. XXXX XXXX XXXX I

have enclosed a copy of my XX/XX/XXXX Equifax credit report. Please have

Equifax remove any information from the " Consumer Statement '' section of my

credit report.
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Page 11664 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The collection accounts on my report are medical and are using illegal balance

billing especially on Equifax.

I am filing this complaint against Experian credit reporting agency for violation of

15 U.S.C.A. 1681i ( a ) ( 1 ) ( A ). I disputed items showing on my Experian credit

report and Experain failed to conduct a reasonable reinvestigation to determine

whether the disputed information is inaccurate and record the current status of the

disputed information within a XXXX-day time period. According to the regulation, if

they fail to meet the XXXX-day requirement, they must delete the disputed items.

Not only did they fail to meet the required time frame for providing their

investigation results, they seemingly did not take my dispute seriously. What I

mean by that is that is after receiving my initial dispute, I received a letter from

them telling me that they received a " Suspicious '' Inquiry regarding my credit file

and determined that it was not from me so they would not be contacting me again

about that. I immediately wrote them back and said that the request was from me

and asked them how they could have determined that it was NOT from me as no

one ever tried to contact me about that. I also said that I still expected them to

address my dispute letter within the XXXX day timeframe after they received it.

When I did hear from Experian again, it was after the XXXX-day window for

notifying me of their reinvestigation results and they told me in that letter they

already did verify the items. I have asked them since in a couple letters to delete

all disputed items in my credit file due to their failure to comply with 15 U.S.C.A.

1681i ( a ) ( 1 ) ( A. I just received another credit report from them and see that

they did not delete the items.

If necessary, I would be happy to provide you with the correspondence regarding

my dispute with Experian. I have summarized the events below for your review.

XXXX/XXXX/2015 - Experian received my dispute letter.
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Equifax GA 300XX Web

Experian MN 551XX Web
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XXXX/XXXX/2015 - I received a letter from Experian that said they have received

a suspicious inquiry of my credit file and determined that it was not from me. They

also said they would not be contacting me again about that inquiry.

XX/XX/2015 I wrote a letter to Experian telling them that the letter they called "

suspicious '' was from me and that I fully expected them to fulfill their obligation to

either reverify the disputed items and send me those results within the XXXX day

timeframe of when they received my dispute on XX/XX/2015 or delete the items as

required.

XXXX/XXXX/2015 - I wrote a letter to Experian demanding that they delete all the

disputed items due to failure to notify me of their reverification results timely as

required by 15 U.S.C.A. 1681i ( a ) ( 1 ) ( A ).

XXXX/XXXX/2015 - I received a letter and credit file ( Report # XXXX ) from

Experian telling me thay they have previously processed and verified the accuracy

of the items that I have disputed and that they will not pursue this further.

XXXX/XXXX/2015 - I sent Experian a letter back Experian and addressed it to

their legal department. In that letter I told them that at no time did they notify me of

their reverification results. I demanded that they DELETE ALL disputed items

promptly due to violating 15 U.S.C.A. 1681i ( a ) ( 1 ) ( A ). I also requested

evidence of the deleted items no later than XXXX/XXXX/2015.

XXXX/XXXX/2015 - I received a letter and credit file from Experian ( Report #

XXXX ) that once again tells me that they have previously processed my dispute

and verified the accuracy. No mention was made by them recognizing my request

for them to DELETE ALL disputed information due to the fact that they did not

respond to my original request timely as required by law.

As you can see, I have tried to dispute things in my Experian credit file and have

done so professionally and well within my rights. Experian on the other hand has

failed to fulfill their obligation to treat my dispute seriously and have not complied
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04/29/2015 Credit reporting

05/19/2015 Credit reporting

05/11/2015 Credit reporting

05/11/2015 Credit reporting

04/30/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Credit reporting company's investigation Investigation took too long
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with the FCRA.

I sent in XXXX police report and the federal trade commissionand Equifax erfuse

to removethe refuse to remove XXXXinquiries keep on getting d different

answers.sent in what asked for and unable to get my credit report have to call in

everytime. XXXX sent up not fixed. there response is to cancel need to monitor my

creditreport due to identity thief. charge me XXXX and what to cancel instead of

deleting old reports.

Neither equifax nor experien have a process that works. Online they collect the

information then say they ca n't do it, when you call they route you to a dead

phone.

Just a run around.

Both should be fined heavily for proliferating incorrect information.

They have multiple entries on my credit report which is hurting my score. This

account was never validated and has supposedly been removed from trans union.

This was a debt that by women s hospital their policy is to pay for services before

they are rendered. This account was paid before service were rendered. This

account needs to be removed from all XXXX credit agencies due to fraud as well

as multiple incorrect entries.

but I need to. there refusing to help me get this loan. to get heating unit.for my

home because of credit score.

XXXX XXXX XXXX XXXX XXXX TN XXXX

I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for nearly a year now, and TRANSUNION has not

only been evasive, they have never once provided the requested and official

documentation required by law, nor have they corrected the information, in
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Equifax NC 278XX Web

Equifax CA 940XX Web

TransUnion Intermediate Holdings, Inc. LA 707XX Web

Equifax TN 383XX Web

TransUnion Intermediate Holdings, Inc. KY 410XX Web

Page 11681 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 05/11/2015 Closed with non-monetary relief Yes No

Consent provided 04/30/2015 Closed with non-monetary relief Yes Yes
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documentation required by law, nor have they corrected the information, in

reference to the following accounts since XX/XX/XXXX : XXXX XXXX XXXX Acct

# : XXXX - Not Mine, No proof of debt since XX/XX/XXXX XXXX Acct # XXXX Not

Mine, No proof of debt since XX/XX/XXXX XXXX XXXX XXXX XXXX Acct # XXXX

Not Mine, No proof of debt since XXXX XXXX XXXX XXXX XXXX Acct # XXXX

Not Mine, No proof of debt since XXXX XXXX INCORRECT ADDRESS : XXXX

XXXX XXXX XXXX OH XXXX - not accurate INACCURATE INQUIRIES : XXXX

XXXX/XXXX/XXXX XXXX XXXX/XXXX/XXXX Not once have they provided me

valid proof that it was mine NOR that I had a contract with either of this company,

nor have they corrected the information. Pursuant to the Fair Debt Collection

Practices Act, 15 USC 1692g ( Sec. 809 ) and The Fair Credit Reporting Act,

Section 611, part B, subsection ( iii ) 611 Procedure in case of disputed accuracy [

15 U.S.C. 1681i ] ( 6 ) ( B ) Contents.that the claim that I owe them is not valid,

and that I requested validation, and additionally I demanded proof of this debt,

specifically the alleged contract or other instrument bearing my signature, as well

as proof of their authority in this matter. Absent such proof, you must correct any

erroneous reports of this past debt as mine.

I have repeatedly asked them to provide the following, below ( items XXXX-XXXX

) but would not disclose how they got any of my information in the first place : 1.

Please evidence your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f

) in this alleged matter. 2. What is your authorization of law for your collection of

information? 3. What is your authorization of law for your collection of this alleged

debt? 4. Please evidence your authorization to do business or operate in this

state. 5. Please evidence proof of the alleged debt, including specifically the

alleged contract or other instrument bearing my signature. 6. Please provide a

complete account history, including any charges added for collection activity. This

type of practice is not only upsetting but the authority and power these people
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I disputed my account showing late pays - the account has been paid off and the

late days that were reported were suppose to be removed due to an agreement I

made with XXXX in exchange for paying the account off. I also do not agree with

the 4 late pays that are shown on all XXXX of my reports. I have asked for

documentation and that has not been provided. the account is paid and closed- I

would like the late fees removed as agreed per telephone conversation-XXXX-

ACCT #
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04/30/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit monitoring or identity protection Account terms and changes
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I disputed some inquiries that I do not remember doing or recognize. My

understanding is that I may dispute anything in my credit file. Then the credit

reporting company is to contact the furnishing of the information to the credit

bureau to verify. If it is verified then let me know or if its not then delete. Well I

received a email from Equifax telling me that inquiries are a factual record and if I

disagree than I need to contact the creditor. Well that tells me that Equifax did n't

even look into this dispute. That 's not right I have a right to dispute anything in my

credit report and the first step in this process is to start with the credit bureaus..

Then they need to do there job and investigate.

I voluntarily froze my Transunion credit report in XXXX 2015. I lifted the credit

freeze on XXXX XXXX, 2015 providing all information including the PIN and

received a confirmation from Transunion Credit Security Freeze regarding lifting

the freeze. The fee for this Transunion service was processed and accepted by my

credit card. On XXXX XXXX, 2015 my credit was checked through Transunion by

a company that is doing a credit background check. The check is for an apartment

lease. Afterwards this company reported back to me that my credit report was still

frozen and could not access it according to their Transunion representative. The

company tried rerunning my credit numerous times afterwards and the last time

being today, XXXX XXXX, 2015, without success. I contacted Transunion

Customer Service, and they stated that I needed to contact Transunion Credit

Security Freeze and repeat the lifting of the freeze until the freeze was lifted. I

called Transunion Fraud Alert getting the number from Transunion Customer

Service earlier today, XXXX XXXX, 2015, and Transunion Fraud Alert stated that

the credit freeze was lifted on XXXX XXXX, 2015. Also earlier today, XXXX XXXX,

2015, the Transunion representative for the company checking my credit, stated

that the company is to continue to check my credit every day until it works. Bottom

line, Transunion has destroyed my credit because of their inability to release my
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Equifax GA 305XX Web
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Public record
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information. I hope this major problem is fixed immediately.

Received a call from XXXX about suspect acct inquiry. They cancelled card, and

issued a new XXXX. On XXXX/XXXX/2015, I made a " freecreditreport '' request

with Experian. Provided identifiers, they said that I had already requested a recent

credit report ( had n't for well over a year ), that I would be charged {$1.00}.

Because XXXX call, I agreed for the {$1.00} charge, even though I know I had not

requested a free report recently. I got the report the same day/time. While

reconciling our XXXX XXXX account on XXXX/XXXX/2015, I noticed a charge on

XXXX/XXXX/2015 for {$21.00} from Experian Creditreport. I contacted a live

person with Experian, with the assistance of a XXXX XXXX representative. She

said that I signed up for credit monitoring, and I did n't cancel before the end of the

" grace period ''. I informed her that I only wanted the free credit report, and

reluctantly agreed to the {$1.00} charge even though I had not requested a free

credit report recently. She again told me that I had not " cancelled '' within the

grace period, but she would " cancel '' my account. She refused to provide a

refund of the {$21.00}. First, I have not requested a free credit report in well over a

year, I should have been entitled to a free report. Second, I did not knowingly sign

up for " credit monitoring ''. I am generally pretty conscientious of " reading the fine

print ''. If that was somehow buried in the web page that is very deceptive to the

average consumer. {$21.00} is not going to break me. How many times has

Experian conned consumers out of {$21.00}, or worse if consumers do n't

reconcile their credit card accounts every month. Require Experian and other

credit bureaus to accurately represent prior free credit report requests, and if they

are equally abusive to the public to clearly state what services they provide and

the fees to be charged for those services.

This is not a duplicate. Each applicable CRA must receive this dispute.
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Experian FL 338XX Web Older American

Equifax CA 945XX Web Servicemember
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In XX/XX/XXXX I disovered a judgement on my Equifax credit report listed with

with the line item reference # XXXX. I never received any mail or communications

about the underlying matter. Upon further inquiry I found that the California

Franchise Tax Board ( CA FTB ) was the data furnisher regarding this item.

Upon speaking with a CA FTB representative I was told that their records were

missing my XXXX tax filing records. My Federal and State returns were both filed

however I supplied CA FTB with the information that was claimed to be missing

from their records.

I was told that the processing timeline was a minimum of 6 months. After months

of waiting the resubmitted filing was processed and the findings of the data

furnisher were disclosed to me. The California Franchise Tax Board found that I

did not owe any taxes and as such did not have any tax liability. On the contrary

the CA FTB actually owed me and sent payment of {$510.00} to me reflecting the

same.

The {$2800.00} tax lien that was put on my credit report was found to be incorrect

upon the conclusion of this matter. I am attaching a copy of the refund check sent

to me by the State of California Treasurer as well as a printout of my total tax

liability and refund for the XXXX tax year relevant to item # XXXX listed as a

judgement on my credit report.

Upon processing of the facts, the Data Furnisher concluded that I did not owe and

that they actually owed me. This conclusion means that the tax lien put on my

account ( which was an assupmtion that was proven wrong ) should not be shown

as released on my credit report as that implies that I previously owed the CA FTB

and later satisfied payment. On the contrary, the tax lien should be deleted from

my credit report as the CA FTB concluded that I did not have any tax liability for

XXXX so the tax lien was null and void and the data furnisher turned out to
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05/11/2015 Credit reporting

05/11/2015 Credit reporting

05/11/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Personal information

Page 11720 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



actually owe me.

The erroneous information listed on my Equifax credit report that states that I

previously owed {$2800.00} in taxes which is not true because the taxes owed

was discovered to be {$0.00}. This unfair reporting must be deleted and

permanently removed from my credit profile.

For some reason Equifax has refused to correct and update this item and I have

had received uwarranted scrutiny and unfavorable decisions from underwriters

because of their ability to see a judgement that I did not owe. Please help as I

continue to be denied favorable credit decisions personally and for business due

to this violation of the FCRA.

My credit was repaired, I have a fraud alert and now myscore will not appear. It

states I have no credit when in 2013reported a XXXX credit score. unable to get a

clear answerfrom the credit bureau. SS said I can get a new SS #.

I have also gotten married XXXX/XXXX/2013 new last name XXXX

XXXX XXXX account was closed on XXXX/XXXX/XXXX. I was never late. The

account was transferred on XXXX/XXXX/XXXX to a unknown company, and is

now reporting fause delinquency on XX/XX/XXXX. This is illegal. Im very tired of

tying to fix my credit report. I want this account deleted from my credit report

completely. It is showing on my Equifax report. XXXX does not own this account.

its a junk debt company trying to reage my account to illegal collect on this

account.

I am writing to report problems with the customer service provided by Equifax,

which interfere with access to credit records.

I was recently informed by XXXX, XXXX that information including my name, DOB,

SSN, home address, email address, and employment information have been

compromised by their system. On XXXX/XXXX/15 I mailed a certified letter to
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TransUnion Intermediate Holdings, Inc. TX 770XX Web

Equifax FL 331XX Web

Equifax CO 802XX Web Older American
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Equifax, confirming a fraud alert that I had placed by phone and additionally

requesting a security freeze. My letter included a XXXX form and a utility bill that

show my SSN ( on the XXXX ) and my current address ( on both documents ), as

required. On XXXX XXXX I received a letter dated XXXX XXXX confirming the

security freeze and indicating a personal identification number ( PIN ). That letter

was correctly mailed to my correct address.

Subsequently I received a letter from Equifax, dated XXXX/XXXX/15, confirming a

change of address. The indicated address was essentially the same as my current

address ( which has not changed this year ), with the exceptions of a spelling error

in the street name and the city designation associated with the zip code. Although

the indicated address was close enough to the correct address for the letter to

reach my home, the errors would cause problems with identification questions in

any future on-line transactions. The confirmation letter indicated : '' If you dispute

or have questions regarding this address change ... please contact us atXXXX ...

please have available the XXXX personal identification number ( PIN ) that we

provided to you when the security freeze was first placed on your credit file. " On

XXXX/XXXX/15 I phoned the indicated number, and spent about XXXX minutes

speaking with an agent ( " XXXX '' ), a supervisor ( " XXXX '' ), and waiting on

hold, but I was not able to get the address corrected. The specific problems I

encountered are detailed in an Word document to be attached.

I have had several id theft issues over the last two years, and have been the victim

of data breeches. I was alerted by my credit monitoring service that XXXX, an

internet lender that is not allowed to lend in my state was negatively reporting on

my credit. I purchased a copy of my XXXX in XXXX report form the credit

monitoring service, so that I could see exactly what was being reported and for

how much. It was reported on my TransUnion report only.
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I was advised to dispute the XXXX reporting on my credit report from TransUnion,

so I did by sending a letter with all of the proof that it was a void loan to begin with,

asking for it to be removed. I received a letter from TransUnion in response saying

that they needed more time to consider my request to remove the negative report

by XXXX, but that in the mean time, the address I used for myself was n't

consistent with their records. So I tried to log into the TransUnion site, as I had

with the other XXXX credit bureaus, and I had had a TransUnion account from

before, so I thought it would be easier to fix from there. I had trouble logging into

the site, even though I had had an account with them from years prior, and so I

wrote a response letter to TransUnion. In the letter I provided additional items to

prove that I was who I said I was, and to prove my address, where I have lived for

20 years, was my correct address.

I included my driver 's license, my my ID card from work, and my voter registration

card, which had my address.

I received a letter response from Tran Union saying that it could not change my

address at this time.

The difference between the address that they had on file and my actual address is

that Trans Union says I live at the same street number, city, state, and zip code,

but they also add and apartment number/letter. I have lived in this house for over

20 years now, and it has never had an apartment number associated with it. I work

for the U.S. Postal Service, and I have never had anything addressed to me

except by TransUnion that includes an apartment number.

I want TransUnion to correct my address, and acknowledge that the additional

apartment number is wrong. I want to be able to order a report directly from them,

instead of going through my monitoring service and paying to get copies of my

credit report. The strange thing is that the monitoring service through my bank has

my correct address, and they are able to get a report, but I can not get one on my
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05/05/2015 Credit reporting

04/24/2015 Credit reporting

05/11/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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own or through annualcreditreport.com. I just want it fixed so that I can.

Negative info is about an account with XXXX which I never open never asked and

never sign a contract with them and I never used their service. The amount is $

XXXXXXXX negative is about an utility bill for {$68.00} for a rental that I never

received and I payed after I find this in my credit report.Ater the payment I ask the

collection agency to change the info in the credit report and mention that was a

mistake as a result of miscommunication.

They refused.

On XXXX XXXX, 2015 around XXXX I called to make a dispute concerning an

inaccurate information on my Transunion consumer report under the FCRA. There

is a duplicate hard inquiries from XXXX XXXX XXXX XXXX from XXXX XXXX,

XXXX XXXX ( Soft Pull ) and XXXX XXXX. I was concerned that the credit report

pulled on these days were the same as there was no significant changes within

these periods, and that only XXXX of the pulls was authorized.

The XXXX customer representative informed me he can not take my dispute

despite what the FCRA says. I requested to speak with his Manager and She said

the same thing. I was not satisfied with the response and I was transferred to

XXXX XXXX XXXX ( XXXX Supervisor ) who also concluded that based on their

policy they can not take my dispute or investigate it, except I contact XXXX.

I believe this is in contrary of the law, as the law does not discriminate on what

type of information I can dispute.

XXXX reported an account that is not mine on my credit report to all three credit

bureaus. I disputed the debt directly with XXXX and XXXX received that

notification from me on XXXX/XXXX/XXXX where I asked for documents needed

for debt validation from this collection agency. My initial notice was ignored. On

XXXX XXXX, XXXX, XXXX received a second notice from me informing them that

they violated the FCRA, the FDCPA, and the TEXAS FDCPA by leaving this
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Experian NY 125XX Web Older American

TransUnion Intermediate Holdings, Inc. CA 941XX Web Older American

Experian TX 782XX Web
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they violated the FCRA, the FDCPA, and the TEXAS FDCPA by leaving this

UNVALIDATED account on my credit report as the TEXAS FDCPA states a

collection agency has 30 days from their receipt of a consumers DISPUTE and

validation request in which to provide the items needed to vakidate the debt to the

consumer, if the collection agency neglects to provide the consumer with the items

necessary to validate the debt as the consumers within 30 days then the collection

agency must remove the debt from the consumers credit report with all credit

bureaus within 5 days. I demanded the immediate removal of this collection

account that is not mine from all credit reports as per law or I would pursue the

max compensation that I am entitled to under the FDCPA, the FCRA, and the TX

FDCPA which is actionable under the TX DECEPTIVE TRADE PRACTICE ACT

AND AWARDS triple the amount in addition to mental anguish awards. XXXX

IGNORED MY SECOND NOTIFICATION. ON XXXX XXXX, XXXX XXXX received

a demand for restitution document and notice of my intent to prosecute my claim

against them in federal and state courts for XXXX DELIBERATE VIOLATIONS OF

MY RIGHTS UNDER THE FCRA, THE FDCPA AND THE TEXAS FDCPA. THAT

DOCUMENT GAVE XXXX 60 days to reach a settlement with me or my attorney

will proceed in a suit against this collection agency in Federal and State court for

AMRs deliberate violations of my rights under the FCRA, the FDCPA, and the

Texas Fdcpa by reporting this unvalidated account on my credit reports, neglecting

to notify the credit bureaus that this account was disputed by consumer on

XXXX/XXXX/XXXX, deliberately reporting false information on my credit report

among other violations. This demand for restitution and payment of damages

document which XXXX received via certified mail on XXXX/XXXX/XXXX served to

meet the requirements under the TX DTPA which states that a formal notice must

be given to the defendant granting them 60 days to reach a settlement with the

plaintiff prior to proceeding to court. I had disputed this item with all XXXX credit
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Page 11754 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Page 11755 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



THIS COMPANY XXXX XXXX NV XXXX XXXX XXXX XXXX XXXX XXXX XXXX

NV XXXX SENT EXPERIAN AND XXXX PUT A COLLECTION ON MY

ACCOUNT WITHOUT ANY NOTICATION. THIS IS A FRAUD ACCOUNT, NO

PAPERWORK WITH SIGNATURES, COPY OF SOCIAL SECURITY AND

CONTRACT TO PUT THIS KIND OF INFORMATION ON MY CREDIT

REPORT.THIS IS A FRAUD ACCOUNT AND A COLLECTION COMPANY WHO

IS NOT PLAYING BY FEDERAL LAWS DEALING WITH FAIR CREDIT

REPORTING AGENCY. LAWS ARE HERE TO PROTECT ALL OF US NOT JUST

A FEW WHO CAN BEND AND BREAK LAW WHEN IT FIT COMPANY. THEY

SHOULD BE FINED AND LOOK INTO. THIS IS NOT RIGHT
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Experian NV 891XX Web Servicemember
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05/11/2015 Credit reporting

04/25/2015 Credit reporting

05/05/2015 Credit reporting

Page 11761 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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I filed chapter XXXX and a judgment is still being reported on my file

Received my consumer report from ChexSystems and noticed some inquiries

listed under consumer initiated that I never initiated. I 've never been to XXXX let

alone tried to open up an account with XXXX in XXXX. Tried contacting

ChexSystems to file dispute and was told they do n't handle disputes.

I sent two dispute letters to have these accounts validated because they were

reporting incorrect information and both times the agency stated that they verified

the information and I know for a fact that these items should not still be on my

credit report. The credit bureau is not validating the information as stated. The

company is changing dates to more recent dates and stating that I made

payments when I have had no contact with them for years.

Please note the reason I am filing this dispute with your agency is because I was

unable to locate an option to report the following issue on Equifax 's on-line

dispute website. In connection with the possibility of financing a vehicle through

my financial institution, the Bank ran a credit report through Equifax on

XXXX/XXXX/XXXX. The report reflected a score of XXXX, with reasons stated for

such score as : ( 1 ) level of delinquency on accounts, and ( 2 ) too many

consumer finance company accounts. Due to this low score, the interest rate I had

been quoted before the report results and after the report results was much higher.

Needless to say, I was devastated and in complete disbelief as to how my score

had dropped approximately XXXX points. My credit score has always been in the

XXXX range. I have the upmost integrity in paying my bills timely and take pride in

having exceptional credit. The retail company accounts on my credit history have

been closed for years with the exception of XXXX credit card I keep open. I

understand from my bank that there have been no credit inquiries since XXXX. I

obtained my annual credit reports and scores in XXXX, XXXX at which time my

score was XXXX. I do not understand why my score has dropped to the XXXX 's
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Equifax AL 352XX Web

Fidelity National Information Services, Inc. (FNIS) KS 662XX Web

Experian GA 302XX Web

Equifax TN 370XX Web
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04/30/2015 Credit reporting
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score was XXXX. I do not understand why my score has dropped to the XXXX 's

since XXXX of XXXX. I adamantly dispute such reporting by Equifax. I am

requesting Equifax remove the negative comments it placed on my credit history

and reinstate my credit score to a minimum XXXX immediately. Thank you for your

assistance with this matter.

this agency has ignored its duties and the law by refusing to correct the wrongs

herein after notice and documentation for years. after hiring XXXX and the

removal of XXXX items fabricated on my credit this agency still continues some of

these wrongs. it appears this agency has an understanding with the banks to do

this to make them money and to retaliate with clients for enforcing rights regarding

bogas statements i did not pay a legitimate bill..

there are XXXX fabrications now. one is the charge off by XXXX. for services

never received. this was retaliation for enforcing right not to pay for services i did

not receive known by said company and after notice to bureau. the next is a

charge for services by XXXX. for materials never received they said i did not return

XXXX and for XXXX false claimed bill owed at address i never lived at and

otherwise never owed and this account was started by XXXX. by

misrepresentation and never complying with the contractual agreement they false

advertised on t.v. further they did not provide services when stoped working and

later charged for enforcing rights retaliation as the false credit report for XXXX

dollars. the debt collection agency further can not to date tell me the details their

clients claim as to what happened from the start and thus report not caring of the

truth of the matter as the bureau who compounded same after notice. the bureau

now as a result of the fabrications compound same by reducing my credit for

maxing credit card and making loan applications directly caused by denials of

credit from these wrong

This was a case of identity fraud. Someone was using a stolen checkbook and my
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TransUnion Intermediate Holdings, Inc. WI 530XX Web Older American,

Servicemember

Equifax OH 452XX Web
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name for various things during this period. The person/persons were prosecuted.

XXXX of them were caught at a bank cashing my checks, along with others. I did

not file identity theft because I did not know until later and was too busy fixing my

own life.

Experian has negative account information listed XXXX and XXXX. These are not

my accounts. I do not owe these companies any money.

I have disputed it XXXX times and also called the collection card company and

they refuse to take it off my report. They said that someone called in saying they

were me and they had an attorney. I did n't sign for anything, this is n't my debt,

something was bought online.

On my Experian credit report, it shows that under XXXX XXXX XXXX that I am

deceased. Of course I am not, and no other credit card or report shows that I am

deceased. Also, when I contacted Experian to dispute this, they said they resolved

it but they did not. They changed the XXXX XXXX XXXX to CO in XX/XX/XXXX.

This is incorrect. This was charged off in XX/XX/XXXX. Also, they still show that I

am dead, which is effecting my ability to get credit. I need this fixed asap.

credit reporting said they verified some accounts that are not mine, and i

requested information of the process used to verify the accounts and they Equifax

refused, even after i sent a certified letter they still refused to send information,

Istated that i had a right under the FCRA to receive copies in XXXX days after they

receive my request and they still refused.

There are several account that I have been trying to get removed because they

are paid off account and then resubmitted to my credit. XXXX XXXX XXXX XXXX

was paid off and still the all XXXX Credit Company want show it XXXX Also XXXX

XXXX has reported on my reports after all their equipment has been returned and

there is no unpaid balance on this account. XXXX XXXX is another account that

was paid off back in XXXX in full and they had some fraudulent activities with in
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Experian FL 336XX Web

Equifax KS 667XX Web

Experian GA 301XX Web

Equifax TX 775XX Web

TransUnion Intermediate Holdings, Inc. AL 352XX Web
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was paid off back in XXXX in full and they had some fraudulent activities with in

there company and they have added to my report again after it has been paid off.

In fact they have the same account on my reports twice and I ca n't get the credit

companies to correct them. This has been a ongoing issue for me and I am just

trying to get someone to resolve these issues for me because it does n't seem as

though the credit companies care or want to do the right thing. I have reported this

to the Alabama XXXX XXXX and they still want send me proof of these debts nor

will they remove them. I was informed by a mortgage company that there seem to

be some inaccuracy and that I needed to contact the consumer finance

department to get some resolute. I hope and pray that you can get me the answer

I need to correct these error that are ruining my credit. Thank for you help and

hopefully these issues can be resolved soon. Unfortunately these account are very

old account and I do n't have the necessary paperwork to send but I have asked

several time for these companies to validate these debts and they want.

Hi I sent a letter experian on the XXXX of XXXX 2015 disputing a negative item on

my Experian report.I received a letter from Experian on the XXXX of XXXX saying

they received a suspicious request regarding my credit report and determined it

was not by me so they did not proceed with my request ( to reinvestigate the

validity of the negative item and have it removed from report ) This was a way of

stalling my request and keeping my credit score low.They told me to call them if I

wanted this investigation to take place to call them.I called them on the XXXX of

XXXX 2015 and verified that I had indeed sent in the request to investigate the

negative and they assured me that they would do so.They didnt in a few days I

received a letter saying it had already been investigated and they would not

reinvestigate.These are stalling tactics and are discriminating against me making it

impossible for me to get incorrect negative information removed from my credit

report.I am sure its not the first time Experian has used these tactics and I want
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04/25/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report
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consumers to be aware and not to let Experian get away with these stonewalling

tactics against individuals who have a right to ask the credit bureau to

reinvestigate a negative item and remove it from their credit report if it is not

verified within a 30 day period.

On XXXX/XXXX/15 I mailed a dispute letter and an investigation request for XXXX

items on my credit report with Experian by certified mail, which they received by

certified mail on XXXX/XXXX/15. Experian sent me back a form letter which

seemed to me to be both threatening and insulting and a blatant attempt to avoid

investigating the items in a timely manner. I believe the attached documents reflect

that the dispute item was sent to them correctly and in the form they require. I did

not respond to the form letter, as my accountant advised me this would delay the

investigation, which is what they wanted. I have since received responses from the

other XXXX bureaus, but none from Experian, which indicates they decided not to

investigate my complaint. I believe this a blatant violation of the Fair Credit

Reporting Act and was an effort to intimidate and coerce me into not pursuing the

correction of faulty information on my credit report. I wish to file a complaint

against them.

I never had a loan with XXXX XXXX I do n't no who this account belong to. I have

ask XXXX XXXX to validate this account many times and I also informed Equifax

that XXXX XXXX has fail to validate under FDCPA Section 809. Validation of

debts [ 15 USC 1692g ]

After submitting the request information at XXXX, each of the XXXX credit bureaus

claimed they could not provide my reports. When I attempted to submit a

comment/complaint, the site claimed it could n't even accept a comment. This is a

scam. I viewed my credit report at my credit union today and I KNOW what

information they have. But in order to get a copy of the report, they want me to

provide them with information I know they do not currently have. I am not willing to
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Experian AZ 852XX Web Older American

Equifax IL 601XX Web

TransUnion Intermediate Holdings, Inc. CA 949XX Web Older American
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play that game. They owe me a copy by law. How can I force them to comply?

My Ch. XXXX bankruptcy was supposed to be removed XX/XX/XXXX. In fact, both

credit agencies ; Transunion, XXXX, and XXXX confirm my discharge date of

XX/XX/XXXX and wrote stating this should be removed from my credit report

XX/XX/XXXX yet neither have removed it. I 've also written your agency about this

without to date remedy. I 'm unclear why this has n't been corrected by you. Again,

I 'm attaching documentation as such and would very much like my full report

reviewed and prompt action against Transunion and XXXX and XXXX. Thanks,

On credit report XXXX Equifax, XXXX states XXXX negative accounts, XXXX

positive accounts, XXXX inquiries.

However XXXX XXXX XXXX after 36 months of paying debit for cell phone bills

will not sell a XXXX down cell phone at XXXX dollars per month because of ruined

credit and harassment.

Being a veteran I was billed for XXXX treatment hospital care, and sent to

collections feeling I was billed XXXX dollars for XXXX treatment at non VA hospital

my question when my employers and veteran payee pays over XXXX, XXXX

dollars in XXXX payments WHY cant XXXX pay the non VA hospital bills. There is

wreckage of the past that causes abusive unfair credit reporting. Since 1985 I do

not use credit cards.

The account being reported is not accurate. I ask for proof proving the information

being report is correct. The reporting agency failed to give me that information and

so did the company reporting to the bureau of the accuracy for their claim. The

company was sent a cease and deceit letter on XX/XX/XXXX to stop all and any

collection and to not report anything to any credit bureau. I also call and confirmed

that they did receive the letter and I was told it would cease. On XX/XX/XXXX this

account showed up on my report with total incorrect information ( dates amounts )

all false. I contacted the collection company again and was told the credit bureau
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TransUnion Intermediate Holdings, Inc. CA 920XX Web

Equifax CA 941XX Web

TransUnion Intermediate Holdings, Inc. MO 631XX Web
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Consent provided 04/26/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 04/21/2015 Closed with explanation Yes Yes
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1347584

1370713

1340612
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04/26/2015 Credit reporting

04/30/2015 Credit reporting

04/26/2015 Credit reporting

05/20/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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all false. I contacted the collection company again and was told the credit bureau

is report this without their consent. They are reporting dates and billing for days I

did n't live at that property. I disputed this with the credit bureau and they continue

to report the inaccuracy. I have ask that Transunion, XXXX and XXXX remove this

from my report and they have fail to do so. I was sent a letter on XX/XX/XXXX by

Transunion stating they will not reinvestigate the dispute and will not provide me

with any information as to their findings.

There are a lot of items on my credit that doesnt belong to me. They have names

that i have never went by. Also they are the XXXX party collection agency and

they dont have the orignal documents. And i feel that these items should be

remove off my credit.

I have an account with XXXX I opened an account to them back in XXXX for a

furniture cost {$4600.00} and agreed to pay {$140.00} monthly payments and have

financial struggle back in XXXX for at least 6 months and I tried to catch up with all

my bills and they agreed to accept my payment arrangement to pay them for

{$140.00} XXXX last payment was made is {$140.00} for the month XXXX XXXX

and my remaining balance is {$1100.00} and COMPANY REFUSED TO UPDATE

MY CREDIT REPORT REFUSED TO UPDATE MY BALANCE ON MY CREDIT

REPORT IT SHOWING THAT I OWED {$2000.00} ISNTEAD OF {$1100.00} AND

I AM PAYING THEM MOTNHLY COMAPNY SAID HTEY WILL ONLY UPDATE

MY CREDIT REPORT IF I PAID IT IN FULL REGARLESS OF MY BALANCE

RIGHT NOW.. I dont thind this is fair for me that I am trying to pay my bill to them

same as my other outstanding bill I hope I can get this fix

The students loans I owed for college are paid off in full. My credit report states

that I have different student loans, but all were paid. XXXX University in XXXX

confirmed they are all paid.

I had a doctor 's bill from XXXX that I was supposedly served a judgment on in
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TransUnion Intermediate Holdings, Inc. TX 761XX Web

Equifax CA 949XX Web

Experian FL 342XX Web

Equifax VA 229XX Web
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XXXX but it was n't until XXXX until the judgment actually went through at the

court ( I 'm probably using the wrong terminology but I hope you understand what I

'm trying to say ). The problem is, the address they supposedly served me at in

XXXX I was no longer living at. I was in the middle of moving and I ca n't

remember the exact date I moved from XXXX address to the other but I 'm 99.9 %

sure I never received notice of this.

Last year I pulled a copy of my credit report and noticed this and reached out to

the collection agency and asked what I could do to clear this up. I was told the

balance was around {$700.00} but if I paid {$500.00} they would have it removed. I

paid it and a few weeks later I found out this was incorrect. I was then told by the

President of the collection agency ( XXXX XXXX ) that if I paid the remaining

balance it would be removed. At this time I paid {$360.00}. Once again it did n't

come off but I did get a refund check from them a few weeks after this for

{$150.00}. Supposedly the amount in their own system was inaccurate and they

billed me the wrong amount right up until this point.

The amount entered into the judgment is incorrect. The original balance was

{$1000.00} but after making over {$400.00} in payments & two years later ( well, 4

years until it was entered at the court ) the balance was STILL {$1000.00}. The

same amount to the cent.

XXXX XXXX ( the president of Amerifinancial Sollutions ), XXXX XXXX ( the

Director of Finance at XXXX XXXX XXXX ) and XXXX XXXX ( the attorney for

XXXX XXXX XXXX XXXX are all in agreement that the amount ( s ) for the bill

have been inconsistent and wrong since the beginning and this should be

removed. XXXX XXXX has written a letter I have sent to Equifax and XXXX XXXX
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05/12/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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I have contacted the credit reporting agency Experian multiple times regarding

negative items ( XXXX and XXXX XXXX ) on my credit report that I believe is not

mine. I told them I tried to contact the collection agencies directly to acquire a

billing statement showing proof that the debt belongs to me but the phone number

on the credit report is not a valid phone number. I asked Experian how are they

getting in touch with the collection agencies to continue to report negative items on

my credit report and I also ask for the credit bureau to provide proof of the

information the was provided to them from the collection agencies. Experian stated

that they have not receive any information from the collection agencies to instruct

them to remove the negative reporting, but my question to them was how are they

validating that the information is truly for me. If the collection agencies have not

responded to Experian, why Experian continues to report negatives items that I

have disputed and I believe is not valid. I also ask Experian to provide proof that

they validated the information with the collection and to provide the phone number,

email, or address that was used to validate the debt. Experian told me they were

not able to provide that information to me and I should use the number on the

credit report that is not valid. Why I ca n't get proof or speak to someone

concerning the validity of the debt??? I believe the continuous reporting is un-just

because I have not received a billing statement or proof related to the debt from

the collection agencies or received proof from the Experian showing how they

were able to validate the negative items.
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Experian TX 752XX Web
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04/30/2015 Credit reporting

04/30/2015 Credit reporting

04/30/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result
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I realized in XXXX after filing my taxes that my identity had been taken as far back

as XXXX, I filed a complaint with XXXX, XXXX, FTC, XXXX XXXX XXXX office

and had XXXX try to help me clear it. These items are still on my report, they say

they are verified and I should provide documentation to show it was not me ... .that

is difficult to do, the fact the person who took my identity has the same information

that I have, which is me.

There a cell phone bill and credit cards that have been open in my name and

never paid. Unfortunately the companies do n't care if it was you, they only want

their money.

THIS IS NOT A DUPLICATE ...

I have been trying to get Experian the information they are saying to be more

specific about AND ... They have now locked me out of my account ... So I can not

get the account numbers. I want someone from Experian to call me ASAP. How do

we let people like this keep ruining peoples life 's? I Have XXXX bankruptcy on my

file..Not sure how they do n't know what I 'm talking about?

Dear CFPB, this complaint is in response to Experian 's investigation and

verification of an public record that appears only on XXXX XXXX Experian credit

file that is being erroneously reported as verified by the furnisher, when the original

creditor have removed their tradeline and the debt collector have removed their

tradeline but still report this public judgment falsely as due and owing by I, XXXX

XXXX XXXX without due process. Reference Case ( s ) # XXXX. XXXX XXXX has

yet to respond.

Debt collector : XXXX XXXXoriginal creditor : XXXX XXXX, XXXXPartial acct #

XXXX ...

( This account is being reported by XXXX as a charge off and debt was sold to

another lender. XXXX XXXX is reporting this as a open account, {$850.00} is due
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Experian TN 381XX Web Older American

Experian WI 531XX Web

Experian NY 139XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/04/2015 Closed with explanation Yes Yes
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1354030
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04/27/2015 Credit reporting

05/06/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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and owing, but as a public record jugdement, {$980.00} is owed. Spoke with

several persons on XXXX/XXXX/15, from XXXX who referred me to speak to

someone at XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, and XXXX. I have

sent the debt dispute letter to XXXX XXXX certified mail with green receipt. A

individual named XXXX XXXX signed for it as an agent for XXXX on

XXXX/XXXX/15, but as told by someone named XXXX at XXXX who is handling

account for XXXX, contact XXXX speak to a man named XXXX XXXX @ XXXX

XXXX XXXX ext XXXX. So this is a total diversion to not meet my demand and

continue collection on a unsecured credit card debt that is not mine.

About two years ago, i reported information about an account that had been paid

in full. I submitted my check showing the amount was paid. The CRA were

reporting it in XXXX places. Once as XXXX XXXX and then as XXXX. The payoff

was made to XXXX which brought out XXXX XXXX. This negative information was

taken off. I applied for a car loan and rec 'd approval for 12 %. knowing that can

not be right, I checked my credit report only to find that XXXX XXXX and XXXX

had reinserted the information again for the same XXXX debt with a deletion date

of XXXX but a recent reporting date of XX/XX/2013. In order to be clever to say

they complied with FRCA, they put down that it was disputed. Since the debt

appears twice, which one is disputed and since I proved that is not owed, why did

they put it in my report again? CRA says I can not sipute agin becuase it has been

investigated once before. Holy cow-are they just that stupid or just corrupt. This is

a nightmare phantom bill that will not go away unless I decide to sue which is

becoming more likely. can you get an answer for these people on why they put

that information BACK on my credit report with an obvioulsy false reporting date to

make it look recent

The credit reporting agency will not allow me to file an additional complaint.

The creditor on my credit reports is reporting my car load status is repossession. It
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TransUnion Intermediate Holdings, Inc. IN 463XX Web
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05/20/2015 Credit reporting

05/14/2015 Credit reporting

05/14/2015 Credit reporting

05/06/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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should state paid as agreed.

Experian is refusing to give me my free credit report from a " 60 day adverse

action ''. I was denied credit with XXXX XXXX on XXXX XXXX 2015. I have tried to

request a free credit report from Experian several times online, and each time their

website displays " unable to honor your request. '' I want the credit report provided

to me in an online format, as I do not trust my credit information being sent through

the mail. I am entitled to a free credit report from Experian due to the adverse

action, and I would like to see it online.

I was refused credit due to incorrect credit reporting practices from XXXX reporting

agencies. I have had a running misinformation problem with Experian, XXXX, and

XXXX credit reporting agencies for years. I have been a a victim of fraud as

reported to all XXXX agencies in the past, as far back as XX/XX/XXXX. As of

XX/XX/XXXX agencies are still putting out misinformation.

Please help me put a stop to what is being reported. XXXX XXXX

A collection account that was place on my credit report by XXXX XXXX XXXX

XXXX NV XXXX XXXX NV XXXX Account # XXXX. This is Identity theft is a fraud

account, TransUnion let this company put a fraud account on my credit report with

proper documents to prove this my account and second this collection company

has never mail me anything regarding a collection account and as well as the

original creditor.

My name is XXXX XXXX and I am writing to report an error on my report. I have

never had a XXXX XXXX Credit Card. I would like assistance removing this

information from my credit report, as this account belongs to my sister, XXXX

XXXX, now XXXX XXXX. I also wanted this company to take preventative

measures, from now on, to secure the separation of my information with any other

consumer with similar identification, such as my sister, and my mother, XXXX

XXXX, XXXX XXXX, while married.
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Experian TX 770XX Web

Experian CA 937XX Web Older American

TransUnion Intermediate Holdings, Inc. NV 891XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NY 100XX Web
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Consent provided 05/20/2015 Closed with non-monetary relief Yes No

Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes Yes

Consent provided 05/06/2015 Closed with explanation Yes No
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04/21/2015 Credit reporting
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Incorrect information on credit report Account terms
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XXXX, XXXX XXXX, while married.

Thank you for your assistance in this matter.

I contacted XXXX XXXX. about opening and account. I told them that I would be

moving in a few months and that if it was a problem to move, I would wait to get

service until I have moved to my new place. The representative told me that it

would be no problem, as you get XXXX free move a year and I could get it moved

to the new address. So I signed up. When I got ready to move, I called XXXX to

have my service moved and was told that it would be over {$400.00}. I explained

to them that the rep said I could get XXXX free move a year. Now they tell me its

only after you have had service for XXXX year that you get a free move. I asked to

speak to a supervisor, started all over and was told the same thing. I was told that

the sales rep did n't have anything to do with moving that was a different dept. I

told them that since all of my calls were recorded, they could look it up. I paid my

bill for the months that I used the service and did not move it because they lied to

me when I signed up and I would not pay for to have the service moved when they

assured me in my sign up that it was free. They broke the contract by not doing

their part of the agreement. They should not be able to harm me or my credit by

adding a report that does not reflect what really happened. It is not an unpaid bill.

They did not supply the service that I signed up for and I am not responsible for it.

They can not lie to get a consumer to purchase a service and not stand behind

what they say, then expect to be paid for it anyway. Companies take advantage of

people and then we either have to pay a bill that we do not owe or have our credit

harmed. It 's not right that they can come back in over a year later and put a

harmful account on my credit. I was very happy with my service and probably

would still have it if they had moved my service as they said. They need to have

everyone in their company on XXXX page. They ca n't just say XXXX thing and do
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04/30/2015 Credit reporting

05/20/2015 Credit reporting

05/14/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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another. Even if that was their policy, ALL employees should be trained and know

that policy, every department, every erson. It 's not right to say they are not

responsible because someone in their company told me wrong. It is their

responsibility. They can go back and listen to the recording. Simple answer. Stand

behind what their own representative told me to get me to go ahead and sign up

for service now. I could have easily waited until I moved. Thats why I questioned it

and told them I was moving from the very beginning. XXXX XXXX. lied to me to

get me to sign up and did not follow thru with the service they gave me.

I concern with the Inquiries on my credit report. I did n't authorize these listed that I

sent back in to Experian to investigate how they got their. I did n't give my consent

verbally, written, or electronically to pull my credit report.

XXXX this account has been on my credit report for seven years now and is

suppose to come off i disputed the item with Experian and they refused to remove

it and i also called XXXX and an was told the credit bureau have to remove this

from my credit file the first date of delinquency was XXXX 2008 seven years to my

acknowledgement and what is highlighted on the file i attached on my Experian

report your account that my be consider negative that this information is generally

removed seven years from initial missed payment that led to delinquency

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

Equifax fraud division REPORT # XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

Dear Sir or Madam : Regarding account : XXXX XXXX XXXX # XXXX I 've

submitted enough information regarding the fraudulent account that 's open in my

name I have provided information for your company to have carried out a

reasonable investigation of this dispute. If you had investigated properly rather

than using your e-Oscar system you would have noticed that this account is not

mine which your companies have claimed to " Verified ''. Since you 've obviously

neglected to investigate this account thoroughly I am demanding you remove this
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Experian TX 782XX Web

Experian PA 191XX Web

Equifax FL 334XX Web
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Consent provided 05/20/2015 Closed with explanation Yes No
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05/15/2015 Credit reporting

05/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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account off my profile. It is at this time that I will point out the in XXXX v XXXX,

XXXX v. XXXX ( XXXX ), and XXXX v. XXXX, Equifax et, the courts ruled each

and every time that the CRA could n't merely " Parrot '' information from the

creditors and collection agencies ... that they have conduct an independent

REASONABLE investigation to ensure the validity of the debt and honesty/integrity

of the creditors/CA in question. Sending out a generic form through the XXXX

system that does n't even contain my reasons for the dispute is not reasonable.

If you do n't initiate an investigation regarding my dispute, as it is my right under

the Fair Credit Reporting Act, I will have to take legal action to protect my credit

rating and myself. Which I 'm sure you are aware each violation of the Fair Credit

Reporting Act allows damages of {$1000.00} should this matter ends up in court.

I look forward to an expedite resolution of this matter Thank you.

I am a victim of identity theft. I am requesting that this account be block according

to the pursuant to section XXXX of the Fair Credit Reporting Act a consumer

reporting agency shall block the reporting of any information in the file of a

consumer that the consumer identifies as information that resulted from an alleged

identity theft, not later than 4 business days after the request this is an ongoing

issues with Equifax

They have sent me a report that reads the XXXX fraudulent accounts remain.

They have willfully violated the FCRA in that they have not blocked the XXXX

fraudulent accounts as requested in full accordance with legal provisions set for

victims of identity theft and they have provided no explanation as to how they have

investigated the accuracy of these accounts.

TransUnion continues to include the XXXX of my XXXX student loans in my credit

report. They have deleted the derogatory remarks but any information re XXXX
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Experian NC 274XX Web

TransUnion Intermediate Holdings, Inc. NJ 086XX Web
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student loans should no longer be in my credit report. I defaulted on these XXXX

loan back in XXXX 2007 thus it should not show up in my credit report.

XXXX no longer shows any information on my XXXX loans. Neither does XXXX.

Only TransUnion does.

I do n't know where to start since it is becoming evident that there is more identity

fraud using my social security number than I can handle. I find out about most of it

when : I ca n't get free copies of my annual free credit reports because they were

already requested within that year - when I know that I HAD N'T REQUESTED

THEM THAT YEAR OR PROBABLY EVEN FOR ONE OR MORE YEARS PRIOR!

when there are at least XXXX addresses listed on my credit reports that I have

never even been to much less lived there XXXX of the incorrect addresses

secured natural gas utility with my SSN and then did n't pay the bills - that 's how I

found out that any ID theft was going on with my infoWhen I receive a tax notice

from the Commonwealth of XXXX using my name and my SSN except I never

even lived there.

When I receive letters from collection agencies for accounts with places like XXXX

which I have never approached with any business!

When I see all of these businesses requesting my credit info when I have not

applied for anything credit related in more than 8 years due to serious financial

hardships since then.

When I get a letter from Internal Revenue that I owe them over {$800.00} from

back taxes for year 2010 when that is n't true - this is something I 've just recently

put XXXX and XXXX together about and come up with the fact that it is more

identity theft - by the way, the IRS has been keeping any Tax Refunds to pay for

this back tax and I have agreed to a pay back plan before I realized that this info is

wrong and is no doubt more identity theftWhen I get a letter from XXXX Food
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04/21/2015 Credit reporting

05/15/2015 Credit reporting

05/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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Credit reporting company's investigation No notice of investigation status/result
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Stamps agency that says my application file was accidentally opened and opened

by an agency in a different county than mine...

Experian has reported several accounts on my report that are not mine also too

many inquiries that I did n't authorize, Please help, these the names : Creditors :

XXXX XXXX XXXX There 's XXXX accountsAd XXXX XXXX XXXX, XXXX XXXX,

Credit Bureau XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX and

XXXX, XXXX- XXXX

I had a mortgage with hsbc Mortgages, I got in contact with your agency

XX/XX/XXXX and they responded by cancelling the mortgage and recording it with

the XXXX County courthouse, they also informed me they would delete the info

from all the credit bureaus, come XX/XX/XXXX XXXX and Equifax have gone back

to reporting this mortgage. They also have been reporting the same mortgage with

Bank of America-I have made several attempts to have this removed as this was

NEVER with XXXX and they have refused. I also spoke to XXXX and they have no

knowledge of owning this debt. I also need them to stop reporting my XXXX

account as this was part of my bankruptcy and all the accounts that they

previously removed as per my creditors request. i dont know if there is a glitch in

the Equifax database but as a result of their reporting the previously deleted items

my credit score has taken a serious drop.

I am also asking them to remove the address : XXXX XXXX XXXX XXXX, # XXXX

XXXX and XXXX XXXX XXXX, XXXX-I have told them I no longer own the

properties. They are refusing to update the information. and they have the

mortgage for {$100000.00} for XXXX XXXX listed on my CBR-this was also

discharged and previously removed.

My complaint is against the credit bureau Transunion. Several attempts have been

made to all XXXX credit bureaus in an attempt to have a negative item removed.

Transunion has failed to sign the receipt for certified mail, my letter has been
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Experian TX 750XX Web

Equifax GA 301XX Web

TransUnion Intermediate Holdings, Inc. CA 925XX Web
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Consent provided 05/15/2015 Closed with explanation Yes No

Page 11878 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1339848

1377174

1377201

Page 11879 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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returned to me by my local post office. I have sent them my request for Transunion

to investigate my dispute by regular mail and have received no response.

They have repeatedly failed to properly investigate my dispute and I have provided

more than enough documentation to prove my claim is true and accurate. Had

Transunion seriously investigated my claim, they would have found the proof of

the error is in the credit report itself.

In my credit report in the " Closed Account '' section, there is an account with

XXXX 's ( XXXX XXXX ). The information states ; ACCOUNT OPEN

XXXX/XXXX/XXXX, LAST PAYMENT XXXX/XXXX/XXXX, CLOSED ON

XXXX/XXXX/XXXX.

XXXX XXXX XXXX acquired the debt at some point and fraudulently re-aged the

debt. On the credit report, they have FALSELY reported the following ; Account (

XXXX XXXX XXXX ), DATE OPEN XXXX/XXXX/XXXX, DATE OF FIRST

DELIQUENCY XXXX, DATE OF FIRST MAJOR DELIQUENCY XXXX.

Transunion is in violation of several Federal Laws and has neglected to properly

investigate my claim. From my understanding of Federal Law, Transunion is

obligated to do the following ; Consumer reporting agencies must correct or delete

inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

Consumer reporting agencies may not report outdated negative information. In

most cases, a consumer reporting agency may not report negative information that

is more than seven years old, or bankruptcies that are more than 10 years old.

You may seek damages from violators. If a consumer reporting agency, or, in

some cases, a user of consumer reports or a furnisher of information to a

consumer reporting agency violates the FCRA, you may be able to sue in state or

federal court.

My complaint is against the credit bureau Experian. Several attempts have been
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made to all XXXX credit bureaus in an attempt to have a negative item removed.

Experian has signed the receipt for certified mail and I have sent them my request

for Experian to investigate my dispute by regular mail and have received no

response.

They have repeatedly failed to properly investigate my dispute and I have provided

more than enough documentation to prove my claim is true and accurate. Had

Experian seriously investigated my claim, they would have found the proof of the

error is in the credit report itself.

In my credit report in the " Closed Account '' section, there is an account with

XXXX ( XXXX ). The information states ; ACCOUNT OPEN XXXX/XXXX/XXXX,

LAST PAYMENT XXXX/XXXX/XXXX, CLOSED ON XXXX/XXXX/XXXX.

XXXX XXXX XXXX acquired the debt at some point and fraudulently re-aged the

debt. On the credit report, they have FALSELY reported the following ; Account (

XXXX ), DATE OPEN XXXX/XXXX/XXXX, DATE OF FIRST DELIQUENCY XXXX,

DATE OF FIRST MAJOR DELIQUENCY XXXX.

Experian is in violation of several Federal Laws and has neglected to properly

investigate my claim. From my understanding of Federal Law, Experian is

obligated to do the following ; Consumer reporting agencies must correct or delete

inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

Consumer reporting agencies may not report outdated negative information. In

most cases, a consumer reporting agency may not report negative information that

is more than seven years old, or bankruptcies that are more than 10 years old.

You may seek damages from violators. If a consumer reporting agency, or, in

some cases, a user of consumer reports or a furnisher of information to a

consumer reporting agency violates the FCRA, you may be able to sue in state or

federal court.
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05/15/2015 Credit reporting

04/27/2015 Credit reporting

05/26/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit monitoring or identity protection Receiving unwanted marketing/advertising

Incorrect information on credit report Account terms
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Disputed with all XXXX 'credit agencies ' since XXXX! There should be nothing on

any of my credit reports except Dept of Education showing as XXXX, closed. It

shows on Experian but then they also show XXXX XXXX. THERE IS NO XXXX

XXXX! They have exact same thing twice looking like I have XXXX different

student loans. In addition, XXXX XXXX crooks have put " late payments '' THERE

WAS NEVER ANYTHING DUE ALWAYS IN DEFERMENT UNTIL DEPT. OF

EDUC TOOK THEM AND THEY ARE XXXX. They were sent proof XXXX and mo

's and mo 's at huge expense to me over and over, and now Experian has all

XXXX ( XXXX XXXX should not be on any of my credit reports! ) ; XXXX XXXX

has it all XXXX ; and XXXX has only XXXX XXXX XXXX ( completely wrong! ) this

is so stupid to have XXXX do this continuously since XXXX WHEN ALL MY

STUDENT LOANS WERE TO DEPT OF EDUC AND BECAME XXXX XXXX

XXXX does this on purpose, they are biggest bunch of crooks in U.S. besides

banks.

I AM RECIEVING PHONE CALLS AND EMAILS ABOUT ME OWING A DEBT

AND WHICH I DISCOVERED THAT IT TO BE A FRAUD EVENT TO GET

MONEY FROM MEFROM ME. THEY ARE GETTING MOST OF THIS

INFORMATION OFF OF MY CREDIT REPORT BECAUSE THEY KNOW MY

BANKING NAME, MY PAST EMPLOYER AND MY SOCIAL SECURITY NUMBER

AND I WOULD LIKEFRO ALL THIS TO STOP.

XXXX Bank is systematically discriminating against the XXXX, XXXX and the

poor. Whenever they reduce your credit limits on credit cards that have never had

a late payment and are in good standing it drastically affects and lowers your

credit score through no fault of the consumer. How it works is XXXX. XXXX

reduces your credit limit ( normally down to your current balance ). The cause and

affect is the XXXX main credit repositories now lower your score due to higher

credit utilization. The credit repositories like to see credit utilization of 40 % or less.

Page 11896 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Experian NV 890XX Web Older American

Equifax NC 286XX Web

Equifax OH 430XX Web
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Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 04/27/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No
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If you had a XXXX with a {$2000.00} credit limit and a {$1000.00} balance your

credit utilization would be 50 %. By XXXX Bank reducing your credit limit to

{$1000.00} the credit utilization is now 100 % and your credit scores get

hammered through no fault of your own. THIS NEEDS TO STOP. Contact the

Consumer Financial Protection Agency at XXXX It, by design, heavily

discriminates against the XXXX. Also share your stories here so that I can share

them with XXXX XXXX XXXX, the lead architect of the Consumer Financial

Protection Agency. Please send me your stories, if we can get enough stories like

this we can ask for a class action lawsuit against XXXX Bank and others like

XXXX Credit.

Additional complaints : I had my XXXX credit card for years with XXXX and no

issues. My account is well under the limit and current. I just received a notice that

on my little {$300.00} card, they are lowering my limit to {$200.00}. Was this

{$100.00} security so important to this organization? This makes me angry for two

reasons : ( 1 ) I was current and well under limit yet they ran my credit ; and ( 2 )

their website has so many problems, I received XXXX copies of a message I was

unable to access until XXXX days after they sent it only to get the canned

response to the email I took time to write. I have written XXXX corporate. They

should know that XXXX Bank obviously does not match the XXXX customer

service ideals.

Additional Complaints : I had my XXXX credit card for years with XXXX and no

issues. My account is well under the limit and current. I just received a notice that

on my little {$300.00} card, they are lowering my limit to {$200.00}. Was this

{$100.00} security so important to this organization? This makes me angry for two

reasons : ( 1 ) I was current and well under limit yet they ran my credit ; and ( 2 )
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I entered into a loan rehabilitation program with the Department of XXXX. If I made

my XXXX payments on time that XXXX would remove the default status on my

loans that were rehabilitated. I was told if I disputed my credit report, by XXXX,

that my credit report would update faster. I disputed the XXXX accounts as not

being in default/not late. The credit agency contacted XXXX and XXXX stated to

remove all accounts instead of taking off the default status, as per our written

contract. I would like to have those accounts added back to my credit report and

updated with the default status removed.
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TransUnion Intermediate Holdings, Inc. MI 481XX Web
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05/26/2015 Credit reporting

04/27/2015 Credit reporting

05/20/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms
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Tranunion has " XXXX XXXX '' listed as an employer on my report wich is

incorrect.

Their is XXXX problems with my credit report XXXX we have a collection account

that has been paid still on my report in which it was taken off once and replace

back on. Next, I have a lot of inquiries in which i have no clue were they came

from and why they are even on my credit report. This bill was suppose to be

handle by XXXX ( XXXX ) XXXX. Disregard the XXXX XXXX XXXX attachment

that was handle already.

Roughly 5 years ago, in my mid XXXX, I filed for bankruptcy. I hoped that by doing

this in my early adult life, I could then be prepared to move forward with my life (

buying a home, starting a family ) in my XXXX. Now, at XXXX last XXXX

XX/XX/2014 I started my search for a home!

Upon receiving my pre-approval and getting my credit report, it was brought to my

attention that there was an outstanding amount for {$3500.00} with XXXX on my

report. I went back to my bankruptcy paperwork and yes, this {$3500.00} was in

fact included in my bankruptcy -- it was paid, but somehow 5 years later was still a

huge red flag of delinquency on my credit report. I could n't believe it had been

sitting there for 5 years hitting my credit negatively.

In XXXX, I sent a certified letter to XXXX XXXX XXXX XXXX asking them to

remove it. I did n't receive a response. When I called to follow up on the status,

they directed met to call the XXXX credit bureaus to have them take it off on their

end. I ended up getting in touch with TransUnion via a form, and received a cryptic

response of their " investigation '' -- the amount still was on my credit report.

Today, I sit in complete and utter sadness -- my loan for the home I 'm looking to
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TransUnion Intermediate Holdings, Inc. CA 940XX Web

TransUnion Intermediate Holdings, Inc. TX 751XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web
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Consent provided 04/27/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with explanation Yes No
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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purchase is at a dead stop because of this incorrect listing on my report. I spent

most of yesterday ont he phone with XXXX, asking them to remove it as swiftly as

possible ( I 'm t minus 4 days until my targeted closing date ). Their response : " an

investigation will take XXXX hours and a solution could take XXXX more days on

top of that to remove it ''. I more than likely will be losing my opportunity to

purchase this home because of their lack of response to my initial letter in XXXX,

and their incorrect, sloppy administrative practices -- XXXX months of " deliquent ''

has been hitting my credit report and now, preventing me from obtaining a loan to

buy a home, despite years of work to repair and move forward from my early credit

issues.

I 'm devastated and do n't really know where to turn at this point. I plan on

following up with XXXX today to try to make them remove it again, but I 'm terrified

the sellers will be backing out and additionally, I will lose the {$14000.00} deposit I

've already submitted. I ca n't believe this is happening ...

I 'm displeased with the complete investigation with Experian I have listed inquiries

on my credit report that I have no clue why they are on my credit report. I have

listed them and attached them to this report. Next, I have item 's on my credit

report that was not properly investigated. These collection companies needs to be

investigated on why they are even on my credit report : XXXX XXXX XXXX, XXXX

XXXX XXXX, and XXXX XXXX and XXXX.

I disputed information to be incorrect regarding dismissed bankruptcies. I have

never been in court on such a matter and was told they verified this through a

XXXX party called pacer. XXXX has no such files under my ss # and again I let

them know that. Still they continue to report it even after submitting the proper theft

report and affidavits si, ply stating there was no info on file. This is a violation of

XXXX and other laws under FCRA and FACRA.
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Experian TX 751XX Web

TransUnion Intermediate Holdings, Inc. CA 926XX Web

Page 11926 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/27/2015 Closed with non-monetary relief Yes No

Consent provided 05/01/2015 Closed with explanation Yes Yes

Page 11927 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1349390

1355886

Page 11928 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/15/2015 Credit reporting
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05/06/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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I owe for a past due utility bill from XXXX. I received a notice XXXX XXXX that I

owe {$90.00}. I responded back XXXX XXXX disputing amount, I needed proof. ( I

currently have the same company providing my electric service ) XXXX XXXX I

received proof of the outstanding balance. I called the utility company several

times over a XXXX3 week period, finally received confirmation that the balance

exists. XXXX XXXX I called and spoke to XXXX XXXX because his company has

already added this as a collection to my credit report. I want to pay the past due

amount in full and want the negative collection removed from my credit report like

other collection companies do according to the FairCredit Reporting Act. I did not

have enough time to validate the debt owed.

Chexsystems reporting fraud from XXXX XXXX XXXX on my accounts were fraud

was reported and case number from the FTC dated XX/XX/XXXX. I have tried to

fax and mail copies of filed fraud and still no response. Chex Systems took the

information from XXXX XXXX XXXX and is unfounded and investigated for fraud.

Dear Madam or Sir, this is a complaint in regard to the XXXX companies providing

credit reports/scores.

www.annualcreditreport.comStatement says right under website headline : " The

only source for your free credit reports. Authorized by Federal Law. " Complaint

XXXX in regard to advertising on the website : Annual Credit Report is not the only

source for a free credit report. Instead and like other companies, they provide the

free credit report BUT charge the consumer additional money to see their credit

score. There is no difference in regard to other companies providing this service.

Complaint XXXX : Annual Credit Report claims to be authorized by Federal Law.

There is no signed authorization by Federal Law that those XXXX companies can

stand behind annualcreditreport.com as a monopoly. In addition, the foregoing and

behavior is very much consumer unfriendly.
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Equifax FL 335XX Web

Fidelity National Information Services, Inc. (FNIS) FL 330XX Web

Equifax FL 339XX Web
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Complaint XXXX : the credit report companies disclose different credit scores to

consumers working with annualcreditreport.com than to lenders ( for example

banks ), without notable or reasonable explanation to consumers. Usually the

credit scores provides to lenders are lower than credit scores provided to

consumers. Just to give you an example on how consumers feel in regard to the

differences between consumer credit reports and credit reports disclosed to

lenders ( feel free to check out the comments when scrolling down ) XXXX the

Best, XXXX XXXX XXXX not sure if the above short notes make any impact, but I

think that I am not the only one who thinks that there is something MAJORLY

wrong and needs adjustment on FEDERAL BASIS. Worth fighting for.

Desired : - no credit score monopoly- absolutely NO credit score differences

between credit scores information disclosed to and paid for by consumers, and

credit scores disclosed to lenders.

Most of this debts are very old and should have been deleted long time ago but a

debt that on my credit report from XXXX XXXX is not true and I ask the C E O

starting back from XX/XX/XXXX until present I spoke to several different agents

but on my last call which was on XXXX / XXXX XXXX with C E O XXXX XXXX

XXXX stated since no one contact me back from last conversation with the C E O

rep name XXXX who stated she would investigate info and get back with me on

what she had found out about my account issue, so since she had n't done so

XXXX XXXX said she would remove it from all XXXX credit bureaus and send me

a letter stated it, Next I contact experian and informed the experian worker of the

info that I received from C E O agent from XXXX then the experian agent said she

would write note of all we discussed in the dispute and when I contact experian

back to see if XXXX removed the mark from report the agent Supervisor XXXX

with experian said that updated info with a new balance it was first XXXX dollars

and now it 's XXXX dollars so for this past month of XXXX going back and forward
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with experian about the letter and they keep telling me the gone put in the mail for

sure this time. At this time I reached out to you from a source within experian and

they let me know to reach out to you 'll for a more assistance. When you contact

me back I will in form you of my other credit issue that seems illegal and I feel like

have violated my rights.

Thank you, XXXX

A settlement for a short sale with XXXX was made in XXXX/XXXX/2012. I

received a form XXXX for the cancellation of debt ( Please see attached ). XXXX

report my account as outstanding 2 months after settlement

A new vulturous collection agency named XXXX XXXX XXXX is reporting on my

credit in the amount of {$990.00}. This account has been removed from my

account over and over and then reappears under a different name each time in

which Experian has not been able to verify and all have been removed. However,

it is reporting again. This has got to stop!! This is an invasion of my good credit

and has been going on for over 7 years.

XXXX ( Account # XXXX ) reported a debt that i had no idea they were reporting.

They never contacted me for the said debt. After i disconnected my DSL and

Phone services, i had a bill of XXXX. I asked then agent if i could pay off my bill on

the phone while she disconnecting my services. The agent told me that i would

have to wait for another bill, which is prorated since i had disconnected my

services in the middle of the month. The agent gave me this Order number : XXXX

after the account was closed. I waited from XXXX till XX/XX/XXXX, i had to call

them up again, then they decided to send me the bill. As soon as the bill came in, i

sent it back same day with a check of XXXX. This is a case of incompetence or

hiring people with no training on how to carefully handle the public 's credit. Their

stuff are misleading the public who unknowingly hurt their credit scores. Had the
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agent let me pay the XXXX dollars, i would n't mind even if they kept the balance. I

called XXXX today after i was shocked with my credit scores, they 've advised me

to dispute the credit score with the credit report agencies. They told me as far as

they are concerned i 'm in good standing with them and they have no way to erase

he error. Why they would destroy my credit for them to dismiss me this way is

what i ca n't comprehend.

Addresses reported on my credit report include the address of XXXX XXXX XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX. This has never been an address

for me. I have always resided in XXXX. The other addresses listed on my report

are correct. Concerns me that someone in XXXX XXXX may have used or trying

to use my name for fraudulent purposes.

I have been working with Equifax to resolve several negative entries on my credit

report. The problem is that some of the entries, that I dispute the origin of, have

been sold to other collection companies who are also reporting the same negative

entries.

It has been difficult removing these duplicate entries because the only reply you

get from Equifax after XXXX days is that they say they have verified this is "

owned by you ''. They seem to be ignoring the other very pertinent information

sent other than stating that the entry is disputed by the consumer.

XXXX duplicate I asked them to remove is very obvious in that the original entry

shares the exact SAME information as the entry made by the company they sold it

to including dates, amounts and even the account number!! Yet the Equifax

investigation I started found no problem with this duplicate entry and again just

stated " we found this item belongs to you ''! This investigation took thirty days and

was pointless since it ignored some very obvious facts!

It is also very difficult to submit disputes with Equifax in that you are restricted to

very few categories to enter your dispute ( For example there is no easy way to
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submit that a negative entry is a duplicate entry so you end up trying to guess

which is the closest ) and it is is limited to XXXX characters and for some reason it

rejects the use of a lot of the regular characters of punctuation ( For example the

use of an exclamation point! ) and even numbers ( even though it states these are

allowed )! The fact that you are not given a contact person means you are at the

mercy of their very difficult and slow system and a XXXX sentence reply is not

enough. To state, in your investigation " we have determined this debt belongs to

you '' is insufficient when you have let them know for example : that a Cell phone

company has put fraudulent charges on your bill when that same company is

settling XXXX with it 's customers for that very same reason! Well they definitely "

phoned in '' this investigation!

These credit reporting agencies have a lot of power and literally hold our lives in

their hands and should be held to a much higher level of accountability!

Tried to get my report and was unable to do so even though I tried through all

three companies. Experian said they were " Unable to honor your request. '' XXXX

told me I had already received it and XXXX said there was an error and that my

report could not be pulled. I have essentially no credit history because I have

never borrowed money but I need the report for a job application and have

obtained one before for this purpose with no trouble. I am wondering if the issue is

that there 's no history so there 's nothing to pull. Called a few numbers and got no

help. Ca n't even request one to be mailed to me.

My daughter XXXX XXXX, that is with me in the mortgage, was trying to refinance

her apartment and her bank denied saying she had a debt of {$7.00} XXXX in the

mortgage of my house. I called XXXX XXXX XXXX Bank and they told me to call

XXXX. XXXX told me, more than a month ago, they will check and fix the problem.

My son in law sent to XXXX XXXX XXXX XXXX XXXX XXXX from the XXXX. of

XXXX of XXXX the report of the investigation Equifax did. After that XXXX XXXX
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never answered my calls, in spite I have been calling her and leaving messages

several times. I spoke to XXXX XXXX XXXX XXXX XXXX XXXX, and XXXX (

XXXX XXXX XXXX XXXX, they do n't give me an answer either. Yesterday, XXXX

told me to email him a copy of the report. I already sent that report for thee second

time.

I feel desperated. I am getting sick. I want an explanation. My mortgage is in

Bankrupcy because my huseband filled for Bankrupcy, but he is not in the

mortgage or in the title of the house. Because my mortgage is in bankrupcy I ca n't

see my account in internet. I have to pay and nobody tell me what month I ' m

paying o what is going on with my mortgage. XXXX NEVER sent me a letter letting

me know about that debt that I DO NOT KNOW WHERE IT COMES FROM. They

're delaying the answer and this is afecting my credit and my daughter 's credit.

I ask you to help me, please. I do not has a debt of that amount. Somebody needs

to fix the problem.

I am not going to ask Equifax again to leave my credit score alone. Since

XXXX/XXXX/2015, they have deducted XXXX more points off of my credit. The

only change to my credit was on XXXX XXXX, 2015, I paid XXXX XXXX XXXX

and XXXX in full. Yes, both of those accounts has been XXXX. I do n't know why

Equifax is ruining my credit, or who is telling these people to ruin my credit,

someone is behind all of this and they will be going to jail when the truth comes

out concerning the XXXX XXXX XXXX. I guess they are the ones behind ruining

my credit in order for me not to qualify for an FHA Loan, however, I have

contacted the State Attorney Generals Office, and I have left message for the

XXXX Attorney General XXXX XXXX in order to resolve this problem. Equifax is

delibertly ruining my credit due to the XXXX. If these people dont stop, I will find

there physical location and I will go there and handle my business myself. These

people has deducted XXXX points off of my credit in less than a month, for no
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other reason other than I filed a complaint against them for discrimination. The

deducted XXXX more points off of my credit yesterday. If, someone from this

Consumer Finance Office does not tell Equifax to leave my credit alone, and place

my XXXX points back on my credit score, I am going to Equifax XXXX.

XXXX XXXX XXXX

I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for nearly a year now, and TRANSUNION has not

only been evasive, they have never once provided the requested and official

documentation required by law, nor have they corrected the information, in

reference to the following accounts since XX/XX/XXXX 2014 : XXXX XXXX Acct #

: XXXX - NOT MINE, No proof of debt since XXXX 2014 XXXX Acct # : XXXX

NOT MINE, No proof of debt since XXXX 2014 XXXX BANK XXXX, NA Acct #

XXXX -NOT MINE, No proof of debt since XXXX 2014 T MOBILE Acct # XXXX

NOT MINE, No proof of debt since XXXX 2014 XXXX Acct # XXXX NOT MINE,

No proof of debt since XXXX 2014 XXXX Acct # XXXX XXXX NOT MINE, No

proof of debt since XXXX 2014 INCORRECT ADDRESS : XXXX XXXX XXXX

XXXX OH XXXX not accurate not my address XXXX XXXX XXXX XXXX OH

XXXX not accurate not my address INACCURATE INQUIRIES : XXXX

XXXX/XXXX/2014 - Not Mine Not once have they provided me valid proof that it

was mine NOR that I had a contract with either of this company, nor have they

corrected the information. Pursuant to the Fair Debt Collection Practices Act, 15

USC 1692g ( Sec. 809 ) and The Fair Credit Reporting Act, Section 611, part B,

subsection ( iii ) 611 Procedure in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6

) ( B ) Contents. That the claim that I owe them is not valid, and that I requested

validation, and additionally I demanded proof of this debt, specifically the alleged

contract or other instrument bearing my signature, as well as proof of their

authority in this matter. Absent such proof, you must correct any erroneous reports
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of this past debt as mine.

I have repeatedly asked them to provide the following, below ( items XXXX ) but

would not disclose how they got any of my information in the first place : 1. Please

evidence your authorization under XXXX XXXX XXXX XXXX XXXX XXXX and

XXXX XXXX XXXX ( f ) in this alleged matter. 2. What is your authorization of law

for your collection of information? 3. What is your authorization of law for your

collection of this alleged debt? 4. Please evidence your authorization to do

business or operate in this state. 5. Please evidence proof of the alleged debt,

including specifically the alleged contract or other instrument bearing my

signature. 6. Please provide a complete account history, including any charges

added for collection activity. This type of practice is not only upsetting but the

authority and power these people have over other consumers presumably is also

very illegal. They obviously are not willing to provide this which is even further

illegal.

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or

in addition to, the notice under subparagraph ( A ), a consumer reporting agency

shall provide to a consumer in writing before the expiration of the 5-day period

referred to in subparagraph ( A ) ( i ) a statement that the reinvestigation is

completed ; ( ii ) a consumer report that is based upon the consumer 's file as that

file is revised as a result of the reinvestigation ; ( iii ) a notice that, if requested by

the consumer, a description of the procedure used to determine the accuracy and

completeness of the information shall be provided to the consumer by the agency,

including the business name and address of any furnisher of information contacted

in connection with such information and the telephone number of such furnisher, if

reasonably available ; I am disappointed that you have failed to maintain
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reasonable procedures to assure complete accuracy in the information you

publish, and insist you comply with the law by providing correction of the

information within the 15 days.

I further ask that you look into.

XXXX inserted collection on my credit bureau. Per letter sent to me by creditor a

verification of debt was requested promptly on XX/XX/XXXX ( attached ). A letter

to all XXXX credit bureaus was sent on XX/XX/XXXX. No response from XXXX

has been received as of XX/XX/XXXX. A call to creditor on XX/XX/XXXX

acknowledges receipt of letter dated XX/XX/XXXX for verification. They also

acknowledge they can not verify accuracy of debt or date of XXXX delinquency.

Per my records, this account was paid in full to the original creditor and the

account was closed prior to XX/XX/XXXX. Per the Fair Debt Reporting Act, any

debt reporting needs to be accurately reported and a verification of debt is

required if requested by consumer. Furthermore, any debt with XXXX date of

XXXX delinquency over XXXX yrs from the original debtor can not be reported to

the CRA 's.

This is not a Duplicate.

I have tried to escalate this matter to Experian multiple times without success on

XXXX XXXX. I have tried to get validation by the collection agent and received no

response back from the collector.

Tracking information : USPS Certified mail - XX/XX/XXXX - XXXX Certified mail -

XX/XX/XXXX - XXXX have tried bringing this to Experian multiple times notifying

them that the Collector agent did not validate this account within the XXXX

required by the FDCPA and Experian repetitively delayed the process of removing

this account ; responding that they performed researched and that " we verified
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that this item belongs to you '' Tracking information for ExperianXX/XX/XXXX -

XXXXXX/XX/XXXX - XXXXXX/XX/XXXX - XXXXThis account showed up on my

credit report on XX/XX/XXXX for a balance of {$670.00}. Experian mailed me a

few reports which state the repetitive response that Experian verified this account

to be a collection from XXXX XXXX XXXX for a Rental/Leasing named " XXXX on

XXXX XXXX ''. During this time period, I was living at XXXX XXXX XXXX up until

XX/XX/XXXX. How could there be a collection for another rental/leasing and for a

different amount while I was living at another location in XXXX XXXX XXXX? I

have a copy of my lease which I 'm attaching. Experian allege investigation only

verify my name, and information which is already on my credit report provided by

the collector.

Again, I have contacted the Collection Agent and did not receive any validation nor

respond and the report on XX/XX/XXXX states that this is from another

rental/leasing company. On XXXX, when I return my apartment I did a final

walkthrough with the property management named XXXX, and there were no

damages to the apartment and the apartment was returned in good standing and

no money was owed. Also my monthly rent was not {$670.00}.

This account does not belong to me. I have not received any validation from the

collection agent, and this is mistakenly on my credit report. I 'm demanding that

this be removed from my credit file.

Experian has made it difficult for me to get my report # XXXX and # XXXX they

refuse to remove wrong information. I am upset. They are ruining my life. They

refuse to provide validation, creditors reporting them do not provide validation and

those accounts MUST be removed by law. They are reporting incorrect addresses

and they are letting people see my credit who I never authorized to pull my credit.
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The erroneous information is as follows.

I never lived at these addresses XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

None of these are my addresses, Experian has been notified and refuses to

comply and remove them. Additionally, they continue to illegally report the

following accounts that do not belong to me. They refuse to provide documentation

for me to reasonably defend myself and so do the creditors. Knowing my name,

address, etc. does not constitute a contract or legal debt.

XXXX XXXX Account # XXXX XXXX Account # XXXX ....

XXXX Account # XXXX XXXX XXXX Account # XXXX XXXX XXXX Account #

XXXX

Finally, I did not give anyone permission to pull my credit in years. The illegal,

unauthorized credit pulls that need to be removed are here.

XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX XXXX XXXX XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX/XXXX/XXXX I was a victim of the XXXX

Data Breech and my purse was stolen in XX/XX/XXXX with my social security

card, driver 's license, and my birth certificate on a card. I already sent a copy of

the police report to Experian and a copy of the letter including me in the XXXX

data breech. These are not my accounts. I have hired XXXX XXXX to sue if it 's

not corrected immediately. I am done being a victim.

I have disputed this problem with the XXXX major credit bureaus and they have
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not compliedI have a Bankruuptcy Case # XXXX and it was dismissed but the

XXXX major credit bureaus will not remove this item from my report. I am seeking

the assistance from the CFPB to help with this matter.

On XXXX XXXX, 2015, I faxed a letter to Transunion asking for a few items to be

placed under investigation. I received a letter from Transunion dated

XXXX/XXXX/15, stating they do n't understand the nature of my request. My letter

was very clear and concise as to what it is I am asking them for. They have

delayed the process now for XXXX days, which is very unacceptable and they

have failed to conduct a proper investigation as they are supposed to begin the

investigation within a certain timeframe of when the request for dispute is received.

Experian Credit Bureau, removed XXXX fraudulent accounts from my credit then

without warning or notices they re-added the unknown accounts back to my credit.

I have supplied themwith a valid police report that was stamped and signed by the

police officeand to date they have done nothing but ignore me, so my case

remains unresolved.

The fraudulent accounts are as followsTax Lien ref # XXXX XXXX XXXX # XXXX

Tried to get free credit report, was unknowingly signed up for their monthly service

; was charged {$1.00}, which they claim they can not refund in spite of the fact that

I called them immediately ( no more than 5 mins ) after I created an account on

their site. The charge is only {$1.00}, which is small enough that most people will

ignore. However, thousands of people do this and thus the credit company makes

a lot of money by cheating you out of a buck. They also offer no way to delete an

account, I was told I can only " deactivate '' an account and they would not

absolutely confirm that my account and associated information ( including credit

card info ) would be deleted.

I had filed bankruptcy. I had asked to reaffirm my vehicle and so the lender stated

that they never received paperwork asking for me to reaffirm my vehicle. So I went
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TransUnion Intermediate Holdings, Inc. FL 335XX Web

Experian CA 951XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

TransUnion Intermediate Holdings, Inc. IN 462XX Web
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Consent provided 05/27/2015 Closed with non-monetary relief Yes No

Consent provided 05/15/2015 Closed with non-monetary relief Yes No

Consent provided 05/20/2015 Closed with non-monetary relief Yes No

Consent provided 05/06/2015 Closed with non-monetary relief Yes No
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04/22/2015 Credit reporting

05/15/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status
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back and forth between the lender and my attorney to resolve this matter. By my

attorney 's advice I was told to dispute it with the credit bureau so they could

update the account to show open and active and my payment history. So I filed a

dispute with Trans-Union and so on XXXX/XXXX/2015 they received my dispute.

on XXXX/XXXX/2015 they came back and stated that my dispute was complete

but instead of them updating the account they removed it from my credit bureau.

So I was told by several TransUnion reps that all that is needed if for the lender to

contact their maintaence dept and they can updated the file. I contact the lender

on XXXX/XXXX/2015 and left a message on XXXX/XXXX/15 XXXX XXXX in the

credit dept at XXXX contacted me back and stated that Trans-Union 's policy is

once they remove an item from your credit bureau they can not put it back. I feel

this is unjust seeing that I had no clue in the beginning that the account was

closed on my account and or that the lender was not made aware that I reaffirmed

my vehicle. I 'm trying to rebuild my credit and my life so that I can move forward. I

have had this vehicle for 2 years and have never been late on a payment. I need

TransUnion to put this item back on my credit report. I 'm trying to by a house in

another 18 months and so this would help me in this process.

I feel my credit scores should be a lot higher then they are.All payments have

been on time, I have small balences on the credit cards that I have. The scorces

do n't match the numbers, can you look in to this? Over the last 3 yrs I have done

a lot of work to get it right, the reports are great the numbers do n't make since.

I have made reasonable attempts to XXXX XXXX with Experian, including the

having the creditor agree that the reporting is inconsistent. I have attached a copy

of what is being reported by the XXXX major credit bureaus, and as you will see,

there are a number of inconsistencies, including credit bureau reporting variations.

It is certainly not unreasonable to request this item be deleted, due to the

unwillingness of Experian to report accurate information. I am no longer liable for
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Experian FL 344XX Web

Experian TX 757XX Web
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Consent provided 04/22/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes No
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Credit reporting company's investigation Investigation took too long
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this item, it is paid in full.

I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for nearly a year now, and EXPERIAN has not

only been evasive, they have never XXXX provided the requested and official

documentation required by law, nor have they corrected the information, in

reference to the following accounts since XXXX of XX/XX/2014 : XXXX XXXX Acct

# : XXXX - NOT MINE, No proof of debt since XXXX XXXX XXXX Acct # : XXXX

NOT MINE, No proof of debt since XXXX XXXX BANK XXXX, XXXX Acct # XXXX

-NOT MINE, No proof of debt since XXXX XXXX XXXX Acct # XXXX NOT MINE,

No proof of debt since XXXX XXXX XXXX Acct # XXXX NOT MINE, No proof of

debt since XXXX XXXX XXXX Acct # XXXX XXXX NOT MINE, No proof of debt

since XXXX XXXX STATUS - XXXX XXXX NEVER LATE Reporting late 30 days

XXXX times.

INCORRECT ADDRESS : XXXX XXXX XXXX XXXX OH XXXX not accurate not

my addressINCORRECT NAME : XXXX XXXX Not my name.

Not XXXX have they provided me valid proof that it was mine NOR that I had a

contract with either of this company, nor have they corrected the information.

Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g ( Sec. 809 ) and

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. That the claim

that I owe them is not valid, and that I requested validation, and additionally I

demanded proof of this debt, specifically the alleged contract or other instrument

bearing my signature, as well as proof of their authority in this matter. Absent such

proof, you must correct any erroneous reports of this past debt as mine.

I have repeatedly asked them to provide the following, below ( items 1-6 ) but

would not disclose how they got any of my information in the XXXX place : 1.
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Please evidence your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f

) in this alleged matter. 2. What is your authorization of law for your collection of

information? 3. What is your authorization of law for your collection of this alleged

debt? 4. Please evidence your authorization to do business or operate in this

state. 5. Please evidence proof of the alleged debt, including specifically the

alleged contract or other instrument bearing my signature. 6. Please provide a

complete account history, including any charges added for collection activity. This

type of practice is not only upsetting but the authority and power these people

have over other consumers presumably is also very illegal. They obviously are not

willing to provide this which is even further illegal.

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or

in addition to, the notice under subparagraph ( A ), a consumer reporting agency

shall provide to a consumer in writing before the expiration of the 5-day period

referred to in subparagraph ( A ) ( i ) a statement that the reinvestigation is

completed ; ( ii ) a consumer report that is based upon the consumer 's file as that

file is revised as a result of the reinvestigation ; ( iii ) a notice that, if requested by

the consumer, a description of the procedure used to determine the accuracy and

completeness of the information shall be provided to the consumer by the agency,

including the business name and address of any furnisher of information contacted

in connection with such information and the telephone number of such furnisher, if

reasonably available ; I am disappointed that you have failed to maintain

reasonable procedures to assure complete accuracy in the information you

publish, and insist you comply with the law by providing correction of the

information within the 15 days..

I had XXXX credit card accounts with XXXX banks for which the debt was forgiven
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04/22/2015 Credit reporting
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Incorrect information on credit report Personal information
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and I was issued XXXX forms. Cancellation of debt. I then, when ahead and

reported both accounts on my personal income taxes for XX/XX/XXXX and

XX/XX/XXXX, and paid accordingly to the IRS. The account has been written off

and taxes have been paid on the amount forgiven, XXXX bank has been given the

tax write off but they are still reporting a full balance for both account on my credit

report. It should be reported a zero balance as the debt has been

cancelled/forgiven, the have already taken the tax write off from the IRS and now

they still want me to pay in order to report a zero balance to the credit bureaus.

This would be double dipping for XXXX bank, getting the tax write off and then still

collecting the cancelled amount on both accounts. Partial account numbers are :

XXXX and XXXX, full account numbers are reflected in the attachment.

I had XXXX credit card accounts with XXXX banks for which the debt was forgiven

and I was issued XXXX forms. Cancellation of debt. I then, when ahead and

reported both accounts on my personal income taxes for XX/XX/XXXX and

XX/XX/XXXX, and paid accordingly to the IRS. The account has been written off

and taxes have been paid on the amount forgiven, XXXX bank has been given the

tax write off but they are still reporting a full balance for both account on my credit

report. It should be reported a zero balance as the debt has been

cancelled/forgiven, the have already taken the tax write off from the IRS and now

they still want me to pay in order to report a zero balance to the credit bureaus.

This would be double dipping for XXXX bank, getting the tax write off and then still

collecting the cancelled amount on both accounts. Partial account numbers are :

XXXX and XXXX, full account numbers are reflected in the attachment.

On XXXX XXXX 2015 I noticed that Equifax has an old address as my current

address and my current address as an old address. What is more, Equifax lists the

incorrect current address ( i.e., my old address ) as being reported with an older

date than the correct current address. I tried that day and today via online and
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TransUnion Intermediate Holdings, Inc. CA 925XX Web Servicemember

Equifax NJ 082XX Web Servicemember
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Consent provided 04/22/2015 Closed with explanation Yes Yes
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Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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telephone to have Equifax switch the XXXX addresses. The wait times for Equifax

are inordinately long. The process Equifax wants me to go through to have the

correction made because of their incorrect processing of my records is onerous. I

am paying Equifax for a credit monitoring system and I am subject to shoddy

record keeping and grossly poor customer service. Please have Equifax fix my

record -- the record they are n't keeping correctly. Thank you.

XXXX

It appears I do not exist in the TransUnion credit reporting system, I do not have a

TransUnion score, I do not have a TransUnion report, and I can not access any

information from TransUnion via annualcreditreport.com, nor can I access any

information from TransUnion itself.

None of your options were for me and i had to choose something in order for me to

continue the complaint.

i live in Texas and was filing a lawsuit against Transunion. I contacted the

Secretary of State for Texas to get the information for their Agent of Process for

Texas. Transunion provided Texas a company name of : XXXX XXXX at XXXX

XXXX XXXX, XXXX TX.

upon a google search there is NO building with that address. it does NOT exist.

Transunion provided FALSE information to the State of Texas thus preventing

consumers from filing a lawsuit against them having no local agent of process

which the courts need.

i have no documents to submit, but you can do a simple goggle search on the

address and contact the Secretary of the state of Texas ( corporations division ) to

authenticate the information i have provided.

i received a phone call stating that I owed a lot of money to the state and whenI
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TransUnion Intermediate Holdings, Inc. WI 532XX Web

TransUnion Intermediate Holdings, Inc. TX 750XX Web

Experian FL 342XX Web
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Consent provided 05/27/2015 Closed with explanation Yes No
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05/12/2015 Credit reporting

05/27/2015 Credit reporting
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Incorrect information on credit report Account terms
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Incorrect information on credit report Account status
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looked more into it I noticed that there was a lot of information on my creditreport

that was incorrect

I dispute the " Date Opened '' as reported on my Equifax credit report. XXXX (

through their subsidiary XXXX XXXX XXXX ) provided me with a collection

statement indicating the correct opening date of the original debt is XX/XX/XXXX.

Equifax is reporting the acquisition of the debt ( XX/XX/XXXX ) as the opening

date of the debt. I have disputed this with Equifax and they have failed to update

the report accurately.

there is a collection agency XXXX XXXX that is on my Experian report. the original

creditor is XXXX XXXX at XXXX I do not owe them the amount they claim I do I

lived there for 3 years and owed them one months rent, I have tried to pay them

several times they will only accept 3 months rent. i do not go with they say I do

XXXX and XXXX have investigated and taken It off their reports Experian for some

reason will not please help

Vehicle financed with XXXX # XXXX shows on Report as Voluntary Surrender.

Loan was not Mine, but My husbands and is which was traded in and balance Paid

in full to XXXX XXXX

I have a copy of my transunion report that I received on XXXX/XXXX/XXXX that

was generated on XXXX. Under Adverse Accounts, there are several student

loans listed there that have negative and incorrect information that is reported on

my Transunion credit report. I have disputed this information with Transunion

previously to initiate an investigation to validate the information that is being

reported. The student loans that are listed as adverse accounts are no longer

serviced by the lender listed, and when I tried to contact the listed lender the

number listed on the report is not valid. I 've mailed corresponse asking the lender

to validate this information and received no response as of today with any

validation about the listed information and why inaccurate negative information
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Equifax OR 971XX Web

Experian FL 333XX Web

TransUnion Intermediate Holdings, Inc. IL 601XX Web

TransUnion Intermediate Holdings, Inc. OH 436XX Web
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Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with non-monetary relief Yes No
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was still being reported. There is a double listing on my credit report with

Transunion that contains the same inaccurate student loan information as well. I

called the number listed on the credit report and I get a recording from a different

company other than the name that is listed on the credit report. These accounts

are currently listed as being in bankruptcy. In XXXX, I filed a chapter XXXX

bankruptcy which was dismissed in XXXX. Prior to that, my student loans were

never in default, they were always in a " in school deferment status ''. In XXXX, all

of my student loans were consolidated and sent to XXXX who know services all of

my student loans under a consolidation repayment plan. There are XXXX student

loan accounts that are listed as Adverse Accounts and in chapter XXXX

bankruptcy which is totally inaccurate. The whole point in the dispute is to have the

negative information removed especially since the information is being reported

inaccurately. My question is how did Transunion contact the lender to validate the

information as accurate when they lender ( XXXX, XXXX, XXXX ) Have yet to

respond to my letter request for validation of the information. Several of the

accounts listed have the same account numbers and the same balance, which is

also inaccurate. For Transunion to continue to list this information as negative and

in bankruptcy status is totally inaccurate since I am not in bankruptcy, being that

the Chapter XXXX bankruptcy petition that I filed in XXXX was dismissed in XXXX.

Being that I disputed the information and Transunion clearly did not throughly

investigate, I need help with getting this negative information removed especially

since it 's totally inaccurate. By law, Transunion was supposed to delete the

inaccurate negative information if it could not be validated.

I am total dismayed by the reporting practices of XXXX XXXX, Mn.XXXX.

I would like to file a formal complaint regarding the XXXX items, listed below :

XXXX XXXX XXXX # XXXX, XXXX XXXX XXXX {$310.00}, collection*XXXX #

XXXX, XXXX XXXX XXXX {$310.00} , collection.
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Equifax TX 751XX Web Older American
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05/15/2015 Credit reporting

05/21/2015 Credit reporting

05/16/2015 Credit reporting
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The above acct. XXXX XXXX XXXX # XXXX was deleted from XXXX credit

bureau 's XXXX XXXX report, in XXXX.

I pulled a Equifax XXXX report dated XX/XX/XXXX # XXXX that showed the above

acct.XXXX # XXXX, ,which is the same acct.being added by to my credit reports.

This caused my XXXX to drop from XXXX-to- XXXX, my XXXX score from XXXX-

to-XXXX.

XXXX, fraudulent reported inaccurate information stating that the acct.was open

XXXX, I had a high limit of {$310.00}, reported XXXX, This information was

reported fraudulent & inaccurate to deliberately further damage current credit

scores, & future ability to obtain credit.

This acct.was open XXXX & reported XX/XX/XXXX, XXXX, deliberately &

fraudulently changed the open date to XXXX, & reporting date XXXX, which made

it look more lack a recent collection acct,60 days past due.

That is not right toward any consumer & should be stopped.

I have a tax lien on my Experian credit report, lien does not appear on any other

report.

I tried to see my free credit report and I could not see it because you asked me

questions about my wifes credit reports and theres no way I can answer her

questions because we have not been married long and it stuff from her first

marriage and she wont give me the answers, Why are you asking me questions

about her on my report and not asking me questions about me?

I have an old account from XXXX financial svcs that is past the 7 year reporting

period. XXXX has renamed the debt and continues to report this debt years after it

should have dropped off my credit reports. I have disputed the debt with both

Experian and XXXX on numerous occasions but it has not been removed. I have

an old Experian credit report dated XXXX/XXXX/XXXX that shows it was to be

removed in XX/XX/XXXX. That account name was XXXX XXXX XXXX. Today the
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Experian DE 197XX Web

Experian MS 390XX Web

Experian OK 748XX Web
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Consent provided 05/28/2015 Closed with non-monetary relief Yes No

Consent provided 05/16/2015 Closed with explanation Yes No
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05/17/2015 Credit reporting

05/12/2015 Credit reporting

05/17/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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same account has simply been renamed and is being reported on my Experian

credit report as XXXX. XXXX is also reporting that I filed a chapter XXXX

bankruptcy. I have never filed for chapter XXXX bankruptcy. I would like to have

this removed. I am applying for a home loan and this re-aged debt is causing the

mortgage lenders to deny my application.

Requested an investigation in reference to a hard inquiry from XXXX XXXX on my

credit report under Equifax. I already submitted an investigative dispute with

Equifax numerous times with no success in removing inquiry. Next, I submitted an

investigation with XXXX Billing and Credit Dept. via mail and received a reply via

mail with no success in removing inquiry, pursuant to Sec. 604 ( F ) ( i ) and ( ii ) of

the FCRA ( 15 USC 16816 ) according to reply letter. In closing, I contacted the

Consumer XXXX Protection Bureau ( CFPB ), representative from before

mentioned agency provided information in reference to this CFPB complaint,

orientation provided via phone call and file a complaint in unison with the FCC via

their web site.

My XXXX account reflects my perfect payment history on my credit report however

in the comments and status section it states that the account is charged off. I have

disputed this account several times with the same outcome as verified as acurate

or updated. How can a account have perfect history but be be a charged off

account.? Documentation has been uploaded to support my claim please review

and coreect.

My XXXX XXXX Bankruptcy started in XX/XX/XXXX, Account no : XXXX and it

was removed from my Equifax credit report in XXXX, XX/XX/XXXX. In XXXX,

XX/XX/XXXX it was placed back on my credit report now showing a different

name. IL FED Bk CT-East XXXX XXXX. Account number is still XXXX.

I would like to dispute XXXX XXXX XXXX. I paid this card off I believe in XXXX

2014 in full at the XXXX XXXX XXXX in the XXXX XXXX. Experian Credit
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Equifax PR 009XX Web

Equifax KY 402XX Web
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Experian MD 206XX Web

Page 12073 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 05/19/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes Yes

Consent provided 05/19/2015 Closed with explanation Yes Yes

Page 12074 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1378645

1379427

1370675

1379396

Page 12075 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/17/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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Reporting Agency is reporting negative information of their site and this account

has never been late always pay of time and as of today it is paid in full.

XXXX is listed on my Equifax report as charging off then going positive, and then

charging off again, and then once again going positive. This is inacurate

information reflected in my payment history that continues to keep my credit rating

from improving. There are several accounts that are inacurate with my Equifax file

that i have tried and tried to get resolve i have uploaded documentation that

supports my claim.

On credit report Transunion, XXXX, XXXX states XXXX negative accounts, XXXX

positive accounts, XXXX inquiries.

However XXXX XXXX XXXX after XXXX months of paying debit for cell phone

bills will not sell a XXXX down cell phone at XXXX dollars per month because of

ruined credit and harassment.

Being a veteran I was billed for emergency non VA treatment hospital care, and

sent to collections feeling I was billed XXXX dollars for emergency treatment at

non VA hospital my question when my employers and veteran payee pays over

XXXX dollars in Medicare payments WHY cant Medicare pay the non VA hospital

bills. There is wreckage of the past that causes abusive unfair credit reporting.

Since XX/XX/XXXX I do not use credit cards.

ALL XXXX AGENCIES GIVING ME THE RUN AROUND SO THAT ILL EITHER

PAY FOR MY FREE REPORT OR USE THE POSTAL SERVICE SO THAT I MAY

NOT PROCEED WITH MY DISPUTES ON MY REPORTS..XXXX ARE SAYING I

HAVE ALREADY RECEIVED MY FREE REPORT WHILE ANOTHER ASKS

SECURITY QUESTIONS THAT ARENT CORRECT AND WHEN I ANSWER "

NONE OF THE ABOVE '' IT SAYS TO MAIL IN ALL TYPES OF VERIFIABLE

ID..IN HOPES I WONT PERSUE IT..

I have tried several times, since XXXX, to get a copy of my detailed credit report
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from Equifax, to no avail. With the help of the CFPB ( thank you! ), I did receive

printed copies of my credit reports from XXXX and XXXX.

I am the victim of major identity theft. I did place a fraud alert and security freeze

on XXXX and XXXX with Equifax. Equifax kept insisting, both over the phone and

by mail, that I lived in XXXX, CA ( where I lived over XXXX years ago ). I kept

telling Equifax that I have lived in XXXX, CA for nearly 4 years ; I gave them my

current XXXX, CA address.

Equifax then sent me a letter, received XXXX, stating that on or about XXXX, a "

change of address '' had been processed for my account, changing my address

back to " XXXX XXXX XXXX # XXXX XXXX CA XXXX. '' Equifax changed the

address back to XXXX even though I had a security freeze and fraud alert on my

account.

When I protested the change of address, Equifax said that I needed a letter from

my former XXXX landlord, stating that I no longer lived there. The XXXX XXXX,

which owns the XXXX apartment complex, then said they could find " no record ''

of my having ever lived there. I actually lived in that apartment complex for nearly

XXXX years. I did find an old driver 's license ( in an old purse ), with the XXXX

address on it. I also found a copy of an old XXXX XXXX lease. The XXXX XXXX

XXXX complex stated that they had a new computer system, installed in

XX/XX/XXXX, and that they had no tenant records prior to XX/XX/XXXX. The

assistant manager of the XXXX XXXX complex provided me with a letter that said,

" no record '' of XXXX XXXX having lived there.

And so, I sent Equifax, via overnight mail XXXX, a copy of the XXXX XXXX XXXX
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05/27/2015 Credit reporting

05/12/2015 Credit reporting
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XXXX, a copy of a gas utility bill with my current XXXX, CA address, along with a

photocopy of my Social Security card. I also sent Equifax a letter, once again

requesting a copy of my credit report as soon as possible. I also requested that all

reports and correspondence be sent to my current XXXX, CA address.

I explained to Equifax that I am very concerned that the current tenant at " XXXX

XXXX XXXX # XXXX XXXX CA XXXX, '' or perhaps a prior tenant, accessed

some of my mail and personal information. Who else would have changed the

address back to XXXX XXXX XXXX in XXXX? As a precaution, I re-forwarded all

of my mail from the last XXXX years to my current XXXX, CA address.

I have completed my City of XXXX Police Department Identity Theft Affidavit, and

will be meeting with them this week. I also will send a copy to the XXXX of XXXX

Police Department.

This has all been exhausting, and frustrating. In addition, I am taking care of my

mom, who has XXXX XXXX. Any assistance from the CFPB would be greatly

appreciated.

I signed up for the XXXX XXXX month period with Equifax.com, and when I signed

up, they charged me XXXX XXXX, XXXX charges instead of their so called deal.

When I spoke with them, the fail to give me a refund for charging me XXXX. Plus,

their score is so underrated that I had to consider signing up with other credit

bureaus because Equifax credit score is so low is hurting my credit history.

Equifax should be placed out of business.

I would like to express my sense of disgust with these XXXX credit reporting

bureaus which abuse the consumers by posting inaccurate and unfounded facts

on the reports causing an adverse financial injuries to consumer.
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Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation No notice of investigation status/result
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1- These XXXX bureaus have mixed up my social security number with probably

my cousins, or other family members and have caused that I have not been able

to receive loans with proper rates.

2- The parasitic companies like XXXX, XXXX which thrive on ripping off people

have filed that I had late payments or I owe them. I have letters from them that I

owe nothing and the information should have not been there. XXXX erroneously

had applied my payments to another account causing late recording on my

account. They promised to fix it and notify these XXXX disgusting credit report

agencies ( Trans/etc. ) to remove the errors. It is still there and with impunity they

have kept it there.

Equifax Information Services , LLC . refuses to send a updated and corrected copy

of myconsumer credit report and file to XXXX, XXXX and XXXX XXXX XXXX

XXXX XXXX.

The XXXX National Consumer Credit XXXX agencies ...

Your site is not working correctly. It accepted my information and then offered the

credit score for XXXX, which is not free. Your site would not allow me to go back

to the prevue screen because I am not paying your company anything. I will be

reporting this to the XXXX Attorney General 's Office Monday morning. The option

to get the report online never appeared. I had to close the site to get it to do

anything. Your security letters request was also malfunctioning. When I went to

email your company, it rejected sending the email stating there were errors. There

were no errors.

Experian has a collection account on my credit report. The information is incorrect

and I do not owe anything. I filed a dispute with them before and they did not

properly investigate the matter. I filed again recently and I am trying to speak with

someone from the company. I have call records that show I attempted to call on

more than XXXX occasions and they keep me on hold for long times and
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Equifax MD 207XX Web

Experian IL 606XX Web Older American

Experian VA 201XX Web
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eventually the call is disconnected. When I asked a representative to give me a

direct number to call the dispute department because I keep getting disconnected

after long hold times he stated " we do not have a direct dispute number. '' I was

told that I just have to call the general number and be transfered. I have yet to

have a single successful transfer. When trying to file an online dispute they have a

XXXX word maximum to describe what happened, that is just not enough to

describe what happened and how much damage this is causing. The account is

charging me for a lease break and a new carpet for my old apartment. I did not

break my lease I was evicted. I should not be charge for a new carpet. When I

moved in the carpet was already very old. I paid my security deposit and an extra

pet deposit when I adopted my dog, and I paid dog rent as well every months. I did

not get any of the deposits and after living there for a year with an animal on an

already old carpet, they company had to replace the carpet regardless, but I will

not pay for them to remodel.

For the past 8 months I have tried to have XXXX fraudulent accounts that were re-

inserted to my credit by Equifax once again removed from my credit report and

history.

I supplied Equifax with my original police report that was also stamped by XXXX,

the accounts removed and re- inserted to my credit without notice. I have called

and tried to get the situation handled by mail- its no use they continue to ignore my

disputes.

XXXX XXXX # XXXX XXXX XXXX They have also failed to remove the fraudulent

inquiries from my credit XXXX XXXX XXXX XXXX Bank XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX Bank XXXX XXXX XXXX XXXX XXXX

Trans Union is blocking my credit report, i have contacted them repeatedly and

they refuse to fix that, all they do is transfer me to another representative. i have

been calling for over more than a month, so I they 've had plenty of time to contact
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05/17/2015 Credit reporting
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05/21/2015 Credit reporting
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me. No matter how many times I call they do the same.

XXXX removed XXXX from my credit report cause I furnished proof, XXXX sent

me a letter telling me the stuff I asked for to prove charges they say are mine that

this info that is supposedly mine is personal and confidential, If it is referring to me

how can that be? I am entitled to be shown proof of these charges. I sent same

info to equifax and they finished there investigation within two days, same day I

put the info in the mail and have heard nothing, cause evidently they already

agreed with XXXX and did n't review my proof. I can mail you the letter I am not

good at uploading.

I have worked with the company and have paid this account in full. This must be

removed from my credit report. I have called equifax multiple times to have this

removed.

Recently, I disputed item XXXX XXXX with Experian based on a plethora of

inaccuracies. Incredibly, Experian has verified that all information being reported is

correct. Pursuant to FCRA 611 ( 7 ) I made a request to understand just how

Experian was able to verify this incorrect information. Item was sent via XXXX

Certified mail label XXXX and was delivered to Experian on XXXX XXXX, 2015.

See XXXX. Experian has failed to respond to this request within the required 15

days.

I filed several times before complaints against " XXXX '', " XXXX '', " Equifax '', "

XXXX '', because ; 1 ) They refused to send me my " Free Annual Credit Report ''

claiming that they ca n't match my personal info, but at the next page of their

website they offer me my Credit report for a Fee {$7.00} ; 2 ) They refused to

investigate Frivolous items in my Credit Report. Obviously CFPB did n't took any

action against them so " XXXX '', " XXXX '', " Equifax '' decided to take a Revenge

against me by Re-age on XX/XX/XXXX a 2006 deleted Frivolous item, XXXX

XXXX XXXX account # XXXX amount {$9700.00} which reduced my SCORE by
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Equifax KY 407XX Web Servicemember

Equifax LA 707XX Web

Experian HI 967XX Web

Equifax CA 926XX Web
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XXXX XXXX account # XXXX amount {$9700.00} which reduced my SCORE by

XXXX points. Also " XXXX '' because they refused to investigate and delete XXXX

Frivolous Bank claims ; a ) XXXX XXXX account # XXXX i closed it on

XX/XX/XXXX, b ) XXXX account # XXXX i closed it on XX/XX/XXXX, both had

XXXX balance at the time of closing them. As a result i ca n't open a new checking

account with any Bank. My question to CFPB is why Proven Fraudulent

Companies like them are allowed to Terrorize and creating problems to consumers

in many different ways with Immunity ; Is it because they are allowed to do

business by Bribing Politicians or because Corporations are Governing

America???

On XXXX XXXX, I sent a letter to Experian requesting that they investigate errors

on my credit report. Today, almost 60 days later, I received a response from

Experian stating that my request was suspicious, and they refused to conduct an

investigation. They gave me a phone number to call to confirm my investigation

request, but I could not reach a live operator unless I purchased XXXX of their

credit products from their web-site. I am attaching a copy of the letter that I sent to

Experian. You 'll be able to clearly see there is nothing " suspicious '' about my

request. My letter is straight-forward, and I even included a copy of my license and

social security card to verify my identity. I just think Experian is trying to get out of

doing my investigation.

My complaint involves XXXX XXXX XXXX in XXXX. I applied for an auto loan

through XXXX, and shortly after I received a call from XXXX XXXX ( not sure of

spelling ; her direct line is XXXX ) at XXXX XXXX ( XXXX of XXXX ) preferred

dealers. I was told that I had been approved ( APPROVED, not PRE-APPROVED

) for a {$35000.00} car loan with no money down, but they could only discuss

details such as LTV ratios or interest rates with me in person. She assured me

they had a lender with an approval. I arrived at the dealership, and was
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immediately asked to fill out a credit app - I was told this was to make sure I was

who I said I was. They ASSURED me that they would not run my credit or submit

to any banks. Then they appraised my trade and the sales guy said he could n't

tell me how much they were offering because his boss keep that all secret. Next,

they tell me I can no longer get the used XXXX I wanted due to the LTV and would

have to get a new Altima. At this point I had to get back to work, and the plan was

for me to return to the dealership around XXXX to finalize the paperwork. At

XXXX, I phoned the sales man, and he refused to tell me anything at all - not how

much my trade was worth, or even a range of what my monthly payments might

be. It 's an XXXX drive from my office, and I smelled a rat, so I decided not to

return. I just got home from work and saw that the dealership out about XXXX hard

inquiries to banks while I was in the waiting room earlier in the day. What a scam.

They lied about the loan approval for the sole purpose of getting me in the door (

over an XXXX drive each way ). It appears to me they are running a special

finance cattle call.

Deceptive Trade Practices & False Advertisement - They never DID have a lender

or an approval. My guess is they lied to get me in the door and figured they 'd find

a way to sell me a car once i was physically there.

Truth in Lending - They submitted credit applications to over XXXX banks. I 've

asked for copies of what they sent to the banks regarding my applications, and

was refused access. I am accusing them of submitting false credit applications on

my behalf.

I submitted a dispute detailing which items I felt were incorrect on my credit report.

I then get a letter from Experian stating that my dispute seemed suspicious and

that I should call them. I called them and the recording stated they were not taking
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calls from my area code. I sent them my dispute XXXX days ago and they send

me what seems to be a letter disputing the validity of my dispute assertion. They

failed to even investigate and give me a reference number for their communique

on XXXX XXXX which did n't arrive until XXXX XXXX. I see they have only XXXX

days left to investigate my dispute.

There are a number of items on my credit report that have been closed pre

consumer request, that i would like removed form my credit report due to the

alloted time they have been closed. In addition to, some item that to do not belong

due to fraud/ identity theft that should be removed from my credit report. Thank

you in advance.

I filed a dispute with XXXX ( mailed ), XXXX ( mailed ), & Equifax ( online dispute

& supporting documents were uploaded ) regarding XXXX , XXXX inaccurately

reporting an OPEN collections account with a {$740.00} past due balance. The

account should reflect " CLOSED, Paid collection, Zero dollar balance ''.

Documentation included with my dispute : A copy of the carbon papers from my

check book for XXXX checks totaling {$740.00} for the same account # they are

reporting. I also included print out pages, for both checks, from my Bank Account

Details page which verified the Original creditor XXXX ( XXXX XXXX Bank )

accepted Payment In Full when they cashed both checks totaling {$740.00}, for

the same account number XXXX , XXXX is reporting as past due {$740.00}.

As a result of my disputes, a comment was added to my credit file that I dispute

the account but the account status was not corrected to reflect " CLOSED, Paid

collection, Zero dollar balance ''. XXXX , XXXX is still falsely reporting an Open

Collections account with a {$740.00} past due balance. XXXX, XXXX, & Equifax

received the same aforementioned supporting documentation that I am uploading

with this complaint along with a copy of my disputes with each Credit Reporting
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Agency.

As a resolution, I am requesting either XXXX XXXX XXXX correctly report the

account as " CLOSED, Paid collection, Zero dollar balance '' or DELETE the

account.

Note : XXXX XXXX XXXX Bank ( was Formerly known as " XXXX XXXX Bank -

XXXX '' ) and currently reports as " XXXX ''.

Two years ago a tax lien was placed on my home in Maryland. In XXXX of 2014

the lien was paid off when I sold the house. Since then I have repeatedly been

denied loans due to the entry of the tax lien on my credit reports. I contacted the

Maryland tax collection agency with whom I had been working and was told that

they had in fact forwarded the lien release to each of the credit bureaus. Two

weeks ago I applied for a loan and was denied due to a report of a tax lien on the

property in Maryland. I would like to get this issue resolved and find out what if any

legal remedies are available to me.

This is a weird XXXX. I submitted a Dispute through transunion and it was for

something small on an account that hadnt been marked Closed as on the other

XXXX CR agencies. This took place on XXXX. Now here is were it gets weird. On

XXXX XXXX my credit score on XXXX dropped from XXXX to XXXX. Now

knowing this, there was no change on any of my credit reports maybe very minor

but nothing that should have caused my credit score to drop. All three of my credit

reports are basically the exact same with very very minor differences on closed

accounts but thats it. The other weird thing is that at the same time my other XXXX

credit scores went up from XXXX to XXXX all within the same week. Ive tried to

call Transunion but Im on the longest scheduled deployment in naval history so

usually dont get much time on land and they wouldnt help. Any assistance would
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian PA 174XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. CA 930XX Web Servicemember
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Consent provided 05/19/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes Yes
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05/13/2015 Credit reporting

05/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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be greatly appreciated. XXXX XXXX

I first Disputed item " XXXX XXXX XXXX Acct # XXXX '' on my Transunion report

in XX/XX/XXXX, and it came back verified. I disputed again on XX/XX/XXXX, and

once again it came back verified. I called Transunion on XXXX XXXX XXXX

informing them that I had a signed letter from the President of the alleged Original

Creditor denying any record of me or my account. but Transunion ignored me

apparently, so I have sent them another dispute with copies of the letter.

Please see attached signed USPS certified mail letter from the President of the

alleged Original Creditor, XXXX XXXX at XXXX, stating neither they nor their

Collection Agency XXXX have any record of me or this alleged account.

Attached is also proof that XXXX of XXXX and XXXX XXXX XXXX XXXX are the

same company.

Under the laws of the FDCPA, I also have contacted " XXXX XXXX XXXX '' to

request validation, and they have failed to respond to my request, so they can not

have verified this account with Transunion.

I am not sure what more proof they want aside from a signed letter from the

President of the Company, at this point they are willfully and negligently

misreporting.

Please find all relevant documents and Certified Mail receipts attached.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, OR XXXX

Trans Union : Spent Hours on the Phone with this Company, trying to fix my

Page 12148 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. OR 974XX Web

TransUnion Intermediate Holdings, Inc. DE 198XX Web
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Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with non-monetary relief Yes No
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05/13/2015 Credit reporting

05/18/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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Online Account Credit service that I subscribed to. For the Past Months my Online

Score For its own site to Varies XXXX Parties Showed Me either with a XXXX or

No Reported Score. When I called in to find a resolution to this, I was transferred

back and forth between and online department saying I no longer have a credit

report, vs Disputes Saying My Credit Report is still active. Management Claims no

Resolution to this and only Access to my report is via Paper form.

Luckily this has not Effected my Pre-Existing credit accounts, such as XXXX

XXXX, who even their tracking system shows me at XXXX, and I still have

received raises to my established credit line due to my payment practice.

XXXX/XXXX Still shows reports, though have not bought into any other online

tracking to verify this. Currently Have no Open Disputes ( Which was told that

could lead to this Situation ) I have the reporting since My Name is Common and It

is common for these credit agencies to shift stuff under my score with very little

background information, Such as just using my name. Rather then an SSN # or

any type of real form ID attachment.

To whom it may concern : I am writing to dispute errors on my credit report that

show some of my accounts as past due, in collections and charged off/missing

payments. I have attached payment records of all debts referred to in the chart

below, which I provided for my background check. These errors are hurting me

from attaining clearance for a government job, as it seems I am not paying my

debts, especially my government student loans, which is not the case. If these

errors could be corrected/updated it would be very helpful.

I sent a request for an investigation regarding an erroneously reported account by

Child Support with Equifax. Equifax sent my letter to XXXX XXXX, which invaded

my privacy as XXXX XXXX has and had nothing to do with Child Support. Not only
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Experian MA 021XX Web

Equifax NM 882XX Web
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Consent provided 05/13/2015 Closed with non-monetary relief Yes No

Consent provided 05/18/2015 Closed with explanation Yes No
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1374680

1380211
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05/13/2015 Credit reporting

05/21/2015 Credit reporting

05/21/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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did they send my personal information regarding my credit but they also sent my

social security number, date of birth and address. This was wrong of Equifax to o

this and possibly damaging. they should not have been so careless as consumers

put their trust in the credit bureaus. I sent Equifax proof that this account was paid

and they did not bother to update my account.

There are XXXX liens showing up with XXXX which only list XXXX Release of tax

lien XXXX {$23000.00} and TransUnion XXXX same {$23000.00} different doc

numbers and TransUnion also list XXXX $ XXXXThese were a mistake that have

been resolved, I even went to the court house. I explained that numerous times,

XXXX removed all. What do I need to do so these XXXX agencies comply with the

law. These were filed in error no tax liens existed on my business.

I have a bankruptcy from 2005 that is no longer being reported by the XXXX XXXX

XXXX XXXX DIST XXXX. I have been advised to dispute it with the bureaus to

have it removed. I successfully was able to do so with all bureaus but Experian. I

requested a physical copy of my report by mail. I called to get assistance from a

CSR to initiate the dispute. I was told I could not dispute the information. I told him

I 'd like to speak to a supervisor. I was put on hold then transferred to a voicemail.

I left a message. I got a call the following day from XXXX on XXXX XXXX, her

supervisor is XXXX. She could not give any other information to contact her again.

She also denied me my right to dispute the information saying it will say for ten

years. I told her the information is no longer accurate as the court is no longer

reporting it. She refused to dispute it.

I was denied credit on XXXX. I pulled an Equifax report on XXXX and found XXXX

negative items, XXXX of which were supposed to have been removed last year in

XX/XX/XXXX. I compared the NEW Equifax report with an Equifax report I pulled

in XX/XX/XXXX. The information on these account WERE NOT THE SAME. All

three negative accounts had removed the original date of negativity. Either Equifax
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 336XX Web

Experian MI 481XX Web

Equifax FL 333XX Web
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Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with non-monetary relief Yes No

Consent provided 05/21/2015 Closed with explanation Yes No
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1373045

1386304

1386881
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05/18/2015 Credit reporting

06/02/2015 Credit reporting

05/18/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status
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is keeping INACCURATE CREDIT RECORDS on file or ALL XXXX Creditors

changed my credit history with them. ( see attachment to copare the XXXX

acccounts. ) I then called Equifax and this is pending a resolution. To my

understanding, a negative account is supposed to come off your record after 7

years using the first day your account became negative. The person I spoke with

at Equifax is telling me it is really the date of the last activity you have with the

account. If this is the case, it is no longer 7 years to have a negative rating, but in

my case. 9 years of a negative credit record. Please investigate this issue. If this

happened to me, how many others out there?

I contacted the creditor and they acknowledged that the account was in error and

that I did not owe the amounts in question. I have a letter from the creditor stating

the same. The creditor contacted all three credit reporting agencies to correct the

information and only Experian continues to have the account as legitimate.

On XXXX XXXX, 2015 I went to XXXX to apply for a car loan. My credit score had

been XXXX last year this time. I have paid all my bills XXXX TIME and Trans

union reported my credit score as XXXX to XXXX. and XXXX to XXXX XXXX the

same day. When I called Trans Union, the representative indicated that there is a

module by which each person gets the score, which seems subjective to me. The

representative also indicated that there is a letter score which is accompanied by

the number score which I never received ever. I find it very offensive that they

would not definativly explain the specifics and were ambiguous in their response.

They can be giving erroneous unsubstantiated information and one can not

dispute it because the information is coded. Please have Trans Union answer

specifically how I can have such varying credit scores on the same day.

I disputed my account showing late pays - the account has been paid off and the

late days that were reported were suppose to be removed due to an agreement I

made with XXXX in exchange for paying the account off. I also do not agree with
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Company believes complaint caused principally by actions of third party outside

the control or direction of the company

Company chooses not to provide a public response
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Experian DC 200XX Web

TransUnion Intermediate Holdings, Inc. NJ 077XX Web

Equifax TX 760XX Web
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Consent provided 05/18/2015 Closed with non-monetary relief Yes No

Consent provided 06/02/2015 Closed with non-monetary relief Yes No

Consent provided 05/26/2015 Closed with explanation Yes No
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05/18/2015 Credit reporting

05/18/2015 Credit reporting

05/13/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone
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the XXXX late pays that are shown on all XXXX of my reports. I have asked for

documentation and that has not been provided. the account is paid and closed- I

would like the late fees removed as agreed per telephone conversation.

I disputed a 30 day late pay on XXXX. It is being reported XXXX 2010- I was in

chapter XXXX bankruptcy and should be protected as this account was included in

bankruptcy. The account has been paid off. I would like the late pay removed as al

payments were submitted in my bankruptcy plan.

I have attempted to call transition credit bureau @ XXXX. I was talking to him

regarding some information listed on my credit report, such as my DOB is

XX/XX/XXXX not XX/XX/XXXX as well as the address listed as XXXX XXXX

XXXX , XXXX Ga XXXX is not my address, I have never lived in Georgia.

However, my ex husband XXXX XXXX XXXX does live in XXXX Ga. I fear that he

may be attempting to use my credit to further his and I need assistance to make

sure that is not occurring. However, each person I talked to spoke with XXXX

english and I could not understand them. So in the end that was of " NO '' help at

all, simply a waste of my time. It seems the call center for Transunion is XXXX. I

was transferred XXXX times to " another supervisor '' who spoke with XXXX

english

My concern is something I do not believe this agency addresses but needs to. I

have no late payments. None! I pay my credit cards off XXXX, for years. I earn in

excess of $ XXXX per year. My house is almost paid for and I have another home

that has no mortgage that my parents live in. I present no credit risk what so ever.

My debt to income ratio should be extremely low. Yet, XXXX credit agency,

Transunion, has my score at XXXX. Why? The other XXXX agencies have me as

high at XXXX and I think those scores are low. As a consumer, I have no way of

understanding their computation and getting an answer from those people is not

possible. In no way are these agencies focused on consumer protection. That is
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax TX 760XX Web

TransUnion Intermediate Holdings, Inc. PA 150XX Web

TransUnion Intermediate Holdings, Inc. FL 322XX Web
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Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/18/2015 Closed with non-monetary relief Yes No

Consent provided 05/13/2015 Closed with non-monetary relief Yes No
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05/18/2015 Credit reporting

Page 12181 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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why the cfpb exist in part. It seems to me the credit rating agencies assess risk as

related to credit payment history, income, ( it should reflect total net worth ) and

other factors. If I am ( including all liquid assets ) in fact debt free, why are my

scores so low? This cost me money. Is this all some sort of scam? A way for

lenders to charge higher interest rates to consumers that are worthy of premium

rates? Is there collusion between lenders and XXXX or more credit reporting

agencies? Maybe the government turns a blind eye to this? I am by no means a

conspiracy theorist but the amount of money that could be generated by falsifying

or intentionally degrading peoples credit scores, must be massive. I will start a

lobbying effort surrounding this and demand congressional hearings to get to the

bottom of this. I assure you this letter/electronic communication will be part of the

record, including you, the person reading it. I hope you have the integrity to work

this issue to completion including escalating this issue as is appropriate. Any other

action should be considered full involvement in a cover up.

I have disputed the information on my report on several occasions. In XXXX, I filed

a Chapter XXXX bankruptcy that was dismissed in XXXX. Some of my old student

loans were included in that Chapter XXXX bankruptcy petition that was dismissed

by the courts. Currently these loans are still listed on my credit file as adverse

information that is still in bankruptcy and that is incorrect. As of XXXX, all of my

student loans were consolidated with FED LOANS. I 've disputed this information

several times with Experian as well as the other XXXX credit bureaus. Experian

refuses to change the status of these student loans and continue to let these loans

reflect as negative information when in fact they are not negative. These loans

have always been deferred and have never received a late payment or been in

default. Experian claims they are investigating these items, but it 's not possible for

these items to be investigating these items and they continually are reporting

these items inaccurate.
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Experian OH 436XX Web
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05/21/2015 Credit reporting

05/21/2015 Credit reporting

06/02/2015 Credit reporting

05/13/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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I have repeatedly submitted evidence to Equifax demonstrating an account "

XXXX XXXX '' they are reporting as " part of bankruptcy '', was NOT included in

my bankruptcy. I have included a copy of my bankruptcy schedule ( attached ), to

show it is not included. ( BOTH XXXX and XXXX removed the bankruptcy

information listed on this account, immediately, upon first request. ) I have now

disputed at least 3 times with Equifax and they refuse to remove this incorrect

information. Equifax has the physical evidence that they are incorrectly reporting

this information, and yet they willfully and deliberately continue to. They have

received evidence via certified mail as well as uploaded online. Attached is a copy

of my most recent letter to Equifax , and all supporting documents provided to

them, ( the same as was provided to each of the other XXXX credit reporting

agencies. ) This deliberately and incorrectly reported information is drastically

affecting my life and is tantamount to fraud. I respectfully submit my complaint

against Equifax in hope for assistance in fixing their harm. Thank you.

I have been a victim of identity theft and tried correcting my information with the

credit bureaus. They told me to get a notarized affidavit, send them my driver

license and social card ; which I did. I have been dealing with them for the last

year and it gets so frustrating how I get denied for everything I apply for even

though I am a very responsible person. As a matter of fact, I have kept all of my

correspondence with them as proof that I have sent everything that they asked

from me. I called several times as well. I have had notarized my affidavits and

police report twice already but up to now, the accounts are still on my report which

is barring me from having a decent credit score.

Unable to get my credit report due to indenity theft.

I have an account from XXXX Account number ending in XXXX in which they had

issued me a XXXX ( see attached file ) and cancelled the debt. I am requesting to

have the account removed from my Credit History and all Credit Reports or
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Equifax NJ 077XX Web

TransUnion Intermediate Holdings, Inc. CA 913XX Web

Equifax TX 761XX Web

Equifax NJ 088XX Web
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Consent provided 05/21/2015 Closed with explanation Yes Yes

Consent provided 05/21/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 05/13/2015 Closed with explanation Yes No
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1387322
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05/21/2015 Credit reporting

05/28/2015 Credit reporting

05/21/2015 Credit reporting

05/21/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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have the account removed from my Credit History and all Credit Reports or

identified a XXXX resolved and closed account so as not to adversely affect my

Credit Score.

I can be reach via e-mail at XXXXXXXXXXXX or called at XXXX Best regards

XXXX XXXX XXXX

Equifax removed several fraudulent accounts from my credit and then they out the

fraudulent entries back on my credit. I have been going back and for the with this

company for almost XXXX months now about this issue. I have sent them an id

theft packet and I supplied them with a certified police report along with some

XXXX card in the police records department.

Also they have blocked my credit so that I no longer have access to XXXX.

On XXXX XXXX, 2015 I paid off the XXXX XXXX XXXX, account. I received a

letter on XXXX XXXX, 2015 that the account had been resolved. However XXXX

XXXX is still reporting it on my credit report.

Equifax is showing me as deceased and not generating a credit score. I am alive

and my identification has been provided with my dispute

A collection agency XXXX XXXX XXXX XXXX in XXXX, Colorado XXXX is

incorrectly reporting to credit agencies that an item is in collection. That item was

incorrectly reported and they said they were going to delete that information from

my credit report. I have a letter dated XXXX XXXX from the collection agency

indicating they were going to do so, but as of XXXX XXXX, XXXX, despite my

repeated phone calls with them they still have not deleted the item so it is showing

up as negative. They were also never able to provide me with a copy of any

outstanding invoices to substantiate their claim, which was false anyway. There

were rude and not cooperative.
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Equifax CA 945XX Web

Experian CA 900XX Web Servicemember

Equifax OH 442XX Web

Experian CO 800XX Web
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Consent provided 05/21/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with non-monetary relief Yes No

Consent provided 05/21/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with non-monetary relief Yes No
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Credit monitoring or identity protection Billing dispute
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a manager of an apartment complex was trying to charge me XXXX dollars after I

paid my last utility bill all of my 12 months of rent were paid up in full and so were

my utility bills. But when I was paying my last utility bill as I mentioned above he

was assertively charging me the XXXX dollars. In shock at the very outstanding

amount I asked the manager why? and for what? The manager then replied that it

was because I had kept the key to the apartment for four days, and that every

apartment complex would have charged me the same amount for the key because

it was a rule which in fact that statement is false. I told him I would agree to pay for

the key if that were the case, but XXXX dollars is not even reasonable for just a

key. he asked me for my information as a forwarding address and I gave it to him

saying he was going to send that amount for XXXX to the collections dept. I told

him that, that was illegal misrepresenting such information, such amount, and such

barbarity. Once I talked to the debt collectors and disputed it with them they were

saying that the manager was charging me for only XXXX dollars. so I am

confused. Why are the debt collectors only charging me that from his end, but yet

at the time of the whole dilemma he was trying to charge XXXX dollars. to me,

because I am the victim he was only trying to get fast and quick money from me

but because he did not give me a real legal reason that day and moment as to why

I owed him that amount other than blaming it on the key. the debt collectors are

saying something completely different as well. they are saying that some is for

unpaid utility bills for dirty rooms, unpaid rent etc ... etc ... which in fact are very

false and fabricated. it has cause me much headache in these past few months

because I started with XXXX credit and only after 2 years I have XXXX as my

credit score, because of such false reclamations by this angry manager my credit

is not as well as it potentially could be. it is not fair that because he has the

authority and access to manipulate my credit in such way only because I would not

give in to his greedy and blackmailing ways to tarnish my hard earned credit. the
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manager position in an apartment complex has a lot of responsibility and this man

was not fair nor responsible in handling my business nor addressing any situation

with me that day other than threatening me with my credit to give him XXXX

dollars for which I did n't know what it was going into nor what for. that is why I do

not owe this ridiculous amount. he should be the one to pay the debt collectors for

their time and hassle of coming to me with something they are taking as a

delinquency and I know is a false blackmail strategy that affects me in one way or

the other I am personally damaged and financially damaged because of this and I

will not tolerate it anymore. I want to take the respective action to have this dispute

resolved as soon as possible so I can move on in a positive manner with my credit

and my financial stand point

I have incorrect information on Equifax, XXXX and XXXX reported by XXXX (

XXXXHealth Care ) for the amount of {$720.00}. Submitted for collection on

XXXX/XXXX/2012 to ; XXXX XXXX # XXXX. XXXX XXXX XXXX XXXX, PA XXXX

( XXXX ) XXXX.

I have requested proof through Equifax, XXXX and XXXX, but have never

received it. I have also called XXXX XXXX and requested proof that I am in fact

liable for this debt, but have received no proof as of XXXX.

Creditor : XXXX XXXX XXXX XXXX XXXX is reporting inaccurate information to

Equifax , XXXX, and XXXX. I have disputed it and Equifax will not provide me any

assistance because they say it was verified as accurate. The issue is that I had a

credit card and a car loan. Georgia power is duplicating each account to be

spiteful because I threatened to sue them. They are reporting the duplicates with

different open dates and account numbers. I only have XXXX auto loan and XXXX

credit card. In XXXX case, thy use my member # whereas in the other case they

use the account number.

XXXX reported an expired account on my equifax credit report on XXXX XXXX
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Equifax TX 752XX Web
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XXXX. This is an old account from XXXX that is no longer showing on all XXXX of

my credit reports as of XXXX of XXXX because the debt has expired. XXXX

transferred the loan to XXXX on XXXX XXXX XXXX.

The debt was already expired and removed when it was transferred to XXXX. This

account from XXXX should be immediately removed from my equifax file. I have

enclosed documents to support the account in question.

Pulled credit report XXXX 2014 and saw XXXX Collection Account ( for XXXX )

that I was unaware existed. Had moved XXXX and guessing that 's why I did n't

get final bill. On XXXX XXXX, 2014 at XXXX ( sitting in Hotel in XXXX TX ) spoke

to Billing Dept. XXXX. Was told that to clear collection would need to pay

{$220.00}, this I did using my debit card. Rep on phone stated computer issues

and payment may not post until XXXX/XXXX/14. Payment indeed presented to my

bank and was showing paid on XXXX/XXXX/14 to the XXXX XXXX XXXX. XXXX

XXXX and XXXX XXXX XXXX both deny receiving payment. Tried to lease

apartment for job purposes and was denied due to this still showing on my credit

report. My bank traced the payment to the XXXX XXXX as noted above.

I AM PROVIDING A COPY OF THE NECESSARY DOCUMENTS REQUIRED

FOR A IDENTITY THEFT REPORT PURSUANT TO THE FCRA 605B.

I filled out a request on-line to Transunion in XXXX, 2015 to investigate a

fraudulent reporting on my credit report. The request for investigation was for a

line item on my credit report from XXXX XXXX, # XXXX, for a collection of

{$410.00} that was from the XXXX XXXX XXXX XXXX in New Hampshire. I

explained to Transunion that I did not bring my animals to that veterinarian, and

further explained that when I called the vet to dispute the charge, the vet said the

bill was for the animal " Willow ''. I explained that the animal in question was my x-

wifes cat that she purchased years after our divorce. The vet also stated that the

address on the account was my x-wifes, as well as the phone number on the
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Experian GA 315XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

TransUnion Intermediate Holdings, Inc. NH 038XX Web
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account. Only the name was mine. Therefore, the vet removed my name from the

bill but they did not remove the amount from collections. Therefore, I was disputing

this amount on the collections with Transunion. Unfortunately, I never heard back

from Transunion. When I called back in XXXX of 2015, they stated that they could

see the request on-line, but the request never made it to the correct office to

investigate my complaint. I then gave a second complaint over the phone,

explaining all of the above. Transunion completed their investigation and came

back with the result " VERIFIED, NO CHANGE ''. Therefore, I would like to file a

complaint against Transunion for 1, not acting on my original request for an

investigation into a fraudulent reporting on my credit report. But also 2, for

completing the second request and coming back with a " VERFIED, NO CHANGE

'' finding with all of the evidence clearly exists to show that this is a fraudulent

charge.

On XXXX XXXX, 2015 I paid off the XXXX XXXX XXXX, account. I received a

letter on XXXX XXXX, 2015 that the account had been resolved. However Trans

Union is still reporting it on my credit report.

I recently have ask you to show me permissible purpose that I allowed many of the

creditors that you are reporting hard inquries on my report to be allowed to report

the inquiry under the Fair Credit Act. I 'm asking you to show me, full

documentation that the inquries belong on my credit report. Not a response with

an answer of you believe that it was permissible purpose. The credit report

showed a credit inquiry by a company ( s ) that I do not recall authorizing. I

understand that you should n't be allowed to put aninquiry on my file unless I have

authorized it. Please have thisinquiry or inquries removed from my credit file

because it is making it verydifficult for me to acquire credit.

XXXX University XXXX XXXX has false reported to Equifax a {$5200.00} balance

on my credit report when the Federal Government US Dept of Education

Page 12225 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 12226 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. CA 900XX Web Servicemember

TransUnion Intermediate Holdings, Inc. GA 301XX Web
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discharged and paid all my student loans. I have disputed this account for 5

months with documentation and they still have not deleted the fraudulent info from

my consumer agencies. I have never had a loan with them the Government

controls all student loans and the University XXXX XXXX denies the fact that my

account was left at a XXXX balance when I withdrew from them because of their

grievious financial practices.

Their are XXXX inquiries that I did n't authorize XXXX 's XXXX XXXX to put on my

credit report.

I went to www.XXXX.com and filled out the online form. But I did n't receive a

report from them.

I have spent the past 6 months sending disputes monthly to Experian about XXXX

inaccurate accounts reporting on my credit report. ( XXXX XXXX XXXX XXXX

Accounts and XXXX XXXX Account ) Experian has consistently disappointed me

by doing everything in their power to not honor the disputes. They 've said:1 ) This

is a suspicious request and we are protecting your identity, so we will not honor

your disputes ( Although the dispute was not suspicious, it was sent certified mail

with a return receipt and included my identification documentation and a list of the

accounts in question ) 2 ) Send more documentation, we ca n't verify your identity (

although I sent a copy of my passport, drivers license and social security card with

the original dispute and the address on my disputes matched the address on my

Drivers License and Credit Report ) 3 ) We have previously verified these

accounts, we believe your dispute is not valid, so we will refuse to process it. (

Although their other responses were not verifying the accounts at all, they were

requesting more information and fraudulently denying me my rights under the Fair

Credit Reporting Act.

4 ) Now they have stopped responding to my disputes all together.
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Equifax TN 372XX Web

Experian NY 100XX Web

Experian WA 981XX Web
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It 's evident to me that Experian is willfully non-compliant and blatantly breaking

the law. When I sent the request to XXXX and XXXX, they deleted it right away.

Now, here is the part that really gets to me ... I called XXXX XXXX Collections and

they told me that they requested the accounts be deleted from my credit report

months ago. I asked them if Experian has investigated the account, and they said

no.

I was recently denied housing because the property management company pulled

by Experian report and this information is still haunting me after I 've done the

exact process of disputing inaccurate information that is granted to me under the

Fair Credit Reporting Act. But Experian is blatantly breaking the law and it 's

threatening to make me homeless.

I have made numerous attempts to TransUnion to have the account XXXX XXXX

XXXX ( account # XXXX ) removed from my credit report, and each time, I have

been informed, this account has been verified, and there is no change to my

report, in other words, the negative information will remain. I have also made

numerous attempts to contact XXXX XXXX XXXX ( certified return receipt XXXX

XXXX XXXX XXXX XXXX ; XXXX XXXX XXXX XXXX XXXX ; XXXX XXXX XXXX

XXXX XXXX, XXXX class mail and telephonically ), and I have yet to receive any

response in any form of communication from this company. I find it remarkable,

TransUnion is able to gain verifiable, satisfactory and legal communication with

XXXX XXXX XXXX, and I the person they claim has the debt, can not.

According to the Federal Credit Reporting Act, TransUnion has a responsibility to

report accurate information. It has been and continues to be my position that

TransUnion is reporting inaccurate information. I have also sent you ( TransUnion

) several letters ( certified return receipt, first class mail and facsimile ) asking for

your methods of verification and you have failed to respond.
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According to paperwork received from XXXX XXXX XXXX XXXX account # XXXX

XXXX they are a debt collection agency, who purchased the account from XXXX

XXXX XXXX the original owner of the debt ). Based on my TU credit report, XXXX

XXXX is no longer reporting the debt because I did not owe the debt, and the

delinquency date had expired, however TU has allowed the collection agency to

continue reporting the debt and the debt has become extended passed the original

delinquency date.

I have also written via XXXX class mail, certified receipts ( which I can provide

tracking numbers and signatures upon request ), and facsimile, asking TU to

provide me with their method of validation, to which I have received no response.

I would like TransUnion to discontinue reporting erroneous information on my

credit report, and remove the account XXXX XXXX XXXX immediately. I would

also would like to know their method of verification as outlined in the attached

letters. I am attaching XXXX XXXX XXXX XXXX letters XXXX of which were

received by TransUnion.

There is a withdrawn Federal Tax Lien Still Showing on my credit report that was

withdrawn on XXXX XXXX 2015. On multiple occasions I have disputed this with

Equifax, Providing Equifax via fax a copy of the Irs withdrawl form. Equifax

continues to improperly report the lien and refuses to recognize the withdrawl.

On XXXX, XXXX, 2015, I contacted all three credit reporting agencies by phone, to

get my free annual credit reports. It was indicated that it would take about fifteen (

15 ) days to receive the reports. As of today, I have only received one, which is

from XXXX. I have not received any correspondence from Equifax or XXXX.

TALKED WITH XXXX CREDITORS THEY TOLD ME THAT THE WHERE NOT

THE XXXX KEEPING THIS DISPUTE ON MY CREDIT REPORT /BANKRUPTCY

XX/XX/XXXXPAID IN FULL THIS DISPUTE WAS ADDED IN XX/XX/XXXX?

PLEASE REMOVE IT.
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Equifax AZ 850XX Web

Equifax NV 891XX Web

OneMain Financial Holdings, LLC WA 980XX Web
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THIS IS KEEPING MY GOOD CREDIT SCORE DOWN AND I AM TRYING TO

REFINANCE MY HOME.

THIS WAS CLEARED ON MY BANKRUPTCY/ SPRING LEAF AFFIRMED AND

XXXX AFFIRMED THEY ARE NOT HOLDING THIS UP

This debt is not a federally backed/guaranteed loan. It is be reported to the credit

bureaus beyond XXXX years. Also it is beyond NY statute of limitations ( XXXX

years ) to collect a debt. This debt has been written off/ closed by the company.

But still being reported to the credit bureaus. I have never made a payment on a

this debt in its history.

I have a student loan that went into default, I repaid it through the XXXX program. I

am current and have been current since 2012 with the new servicer my loan was

sold or transferred to. The original creditor was XXXX the new creditor is XXXX

XXXX XXXX. My credit report reflect erroneous duplicate information that they

refused to properly investigate and remove. I am requesting assistance for this

information to be removed and for my claim to be taken seriously, it has affected

my ability obtain credit and loans due to the lowering of my fico score and this

inaccurate information.

Equifax : Under both Federal and New Jersey law, consumers are entitled to

XXXX free report and discounted reports ( in many states ) thereafter. Equifax

discriminates against those requesting scores under provision of law and will only

deliver full price reports online. The process to order and/or receive free and

discounted reports is unduly cumbersome and has the effect of negating the intent

of the law. Consumers are virtually forced into paying full price. Consumers

wishing to correct errors or detect fraud must choose between a delay ( if they

exercise legal rights ) or paying extra. I was able to get a full price report delivered

online immediately but could not access a free ( or state discounted ) report

without writing a letter of request and searching for the proper address.
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Experian NY 135XX Web
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On XXXX XXXX, 2015, I requested by phone, my free annual credit repory from all

XXXX credit reporting agencies. It was indicated that it would take fifteen ( 15 )

days to receive my reports. As of today I have not received any reports or any

correspondece.

The website locked up before I could view my report. When I tried to return to the

page, it said I 'd already gotten my yearly report when, in fact, I had n't had the

chance to view it at all.

Note For CFPB rep : Although this complaint is the same as a prior complaint, I

am including new information for Equifax. Due to the fact that Equifax is not

required to respond to a Disputed CFPB case and the dispute does not allow for

the upload of additional information I ask that you please process this as a new

CFPB complaint. Thank You.

For Equifax : On XXXX/XXXX/2015 I submitted a CFPB complaint with Equifax,

hoping it would lead to an " Executive Investigation '' rather than the typical

investigation submitted through their regular channel as it is highly ineffective. My

hope when submitting this " Executive Complaint '' was that I would be connected

with a direct equifax case agent who would actually do their homework, and call

the creditor in order to verify the claim that I made was accurate and correct my

information as required by the FCRA. Unfortunately this was too much to ask for

from equifax as equifax did the exact same thing they did when I submitted a

complaint through the regular channel, absolutely nothing. In fact it was worse

than nothing. Instead of verifying my claim with the creditor, they instead chose to

take time out of their day to respond to my complaint by accusing me of making up

false data and submitting unusable documentation from " Some Law Firm '' as

they put it in their response. Equifax also incorrectly stated my balance as being

{$24000.00} when it is in reality {$0.00}. If they would have called either " XXXX ''
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Experian NV 891XX Web

Experian MD 219XX Web
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at ( XXXX ) XXXX or " The Law Office Of XXXX XXXX '' at ( XXXX ) XXXX They

would have seen that it was not a made up document, but a verifiable legal

document issued by the attorney representing the creditor. Since picking up the

phone is apparently too much work for equifax, I took the liberty of doing their

homework for them. I have attached a document written by XXXX. XXXX XXXX,

XXXX of the Student Loan Program for the New Jersey XXXX ( the Creditor )

stating that the loan has been paid off in full. I have also attached a previous

document from XXXX which states the specific reason the payoff amount is higher

than the amount listed with equifax which is the reason i 'm assuming is the direct

cause of equifax taking the stance that the attorney payoff letter is not a " valid ''

document. ( equifax 's credit record does not account for the attorney fees. ) If

equifax wishes to verify the information for themself. They can contact XXXX at

XXXX or contact XXXX at ( XXXX ) XXXX ( which is the number listed on XXXX 's

webite ) and ask to be transferred to XXXX XXXX to verify the information I am

reporting is correct.

I just checked my credit report with Equifax last week, and they are again

incorrectly reporting that I paid {$0.00} for the month of XXXX 2015.

I have the documentation for a small claims lawsuit filled out for the amount of

{$1000.00} in full at this point in time. If equifax chooses to respond with anything

other than " We have contacted XXXX and have corrected the information

accordingly '' I will be sending out the lawsuit and will gladly collect the {$1000.00}.

XXXX, there is incompetent unproven sloppy blunders, concerning this ongoing

issue with a criminal slumlord, that tried to scam and cheat me with worthless

unrentable property. THE facts and irrefutable proof is with the City of XXXX, CA

Code Inspections DEPT. Took XXXX days and XXXX visits to get this imbecile

accountable. XXXX XXXX. This fraudulent and stupid blunder stating the injured

party ( myself and my wife ) was evicted by a bias retired judge is criminal and
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punitive. I have rented XXXX years never been evicted. I do n't start now because

I met XXXX trying to scam me and obvious retaliatory ( illegal ) eviction. This

incompetent idiot on the bench was reported to the California assigned judges

program, PLUS this disgraceful XXXX of justice is now at the California XXXX

XXXX XXXX for review of incompetent jurisprudence/bias. emphasis added. I 'm

sure these same sloppy blunders are in my wifes credit file also. XXXX XXXX (

ALL ) XXXX credit agencies. These are all harmful, negative blunders. Contempt

without investigation is a TORT violation in california.

This is a continuation from earlier, This retaliatory ( eviction ) Unlawful detainer, to

evade laws and accountability, has some incompetent jurisprudence/bias, and

these stupid blunders from county clerks, hurried up and reported subreption,

idiots!!!! LIKE I said earlier with transunion 's blunder, ALL ___XXXX credit

reporting agencies____ need to be accountable. There arbitrary denial to allow me

to view online, unless I pay. OTHERWISE I have to wait until XXXX, 2015 to

legally get a report free of charge. This XXXX slumlord was reported to XXXX

code inspectors for countless state law violations, of trying to defraud me with

unrentable worthless property. This XXXX retired XXXX decided to abuse his

authority and my due process rights and rewarded criminal negligence, fraud, and

tortious breach of implied warranty of habitability, NOW I appealed this to the

California XXXX XXXX XXXX, this careless idiot, circumvented irrefutable proof.

Hardly a rock solid case against myself and my wife ( OBVIOUSLY THE INJURED

PARTY ) bias/incompetence and judicial misconduct does n't allow this sloppy,

inaccurate, harmful errors!! LOT of controversy here. PLUS, I have rented 35

years, NEVER been evicted. emphasis added. I do n't start now, because I moved

to an homeless dreg, no income town, full of complacent slumlords, and sloppy

code compliance, this defunct city of XXXX, ca is also grossly negligent, breach of

there statutory duties. INTERTWINED ISSUES, DISGRACEFUL XXXX OF
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JUSTICE. Incompetent reporting of deceit to harm me and my wife is a TORT

violation.

There are multiple debts form XXXX collection agency listed on my credit report.

Experian is the difficult XXXX. I disputed with XXXX I was not notified of the debts

or collection accounts and they removed them. Experian, even when told the same

cause, will not, even when I tell them the collection agency never notified me of

these debts and I was not aware of them ( as an option to chose from XXXX they

still keep stating it is my debt and wo n't remove it still. I tell them I should have

been notified, nobody is proving if I was or was not notified in any way giving me a

chance to review the debts and respond to them before they went to my credit

report.

I did my taxes on XXXX XXXX 2015 and my taxes still pending for 4 months then i

called the irs office and they told me that they cant send my refund cause they

need to verify my id, so they transfer me to another office and XXXX lady ask me a

lot of questions finally they found that im the real XXXX XXXX XXXX and that

somebody in new york used my name, my last name, my second last name and

my social security number there, that person filled the taxes using my info, i call a

company to report a identity theft and they said that the only thing that can do is

put a fraud alert in my credict report, another concer is that they sent me a credit

report and it shows XXXX phone numbers that never belong to me ...

I have disputed several incorrect and inaccurate items on my Experian credit

report. Unlike XXXX and XXXX, who both performed proper investigations and

ultimately removed the accounts from my reports, Experian never performed a

legitimate investigation. I received a letter from them dated XXXX XXXX, 2015 that

they previously processed my disputes and that the credit grantor has verified its

accuracy. This is impossible because the other XXXX credit reporting agencies

were unable to verify it, thus deleting the bad information. Furthermore, Experian
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TransUnion Intermediate Holdings, Inc. FL 347XX Web

Experian FL 331XX Web
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refuses to reinvestigate the same dispute. This is absolutely ridiculous. So instead

of submitting electronic disputes, I sent dispute letters in the mail. I received

another letter dated XXXX XXXX, 2015 saying that Experian believes they

received suspicious requests in the mail regarding my personal credit report and

determined it was not sent by me. How can they possibly determine this when the

return name and address on the letters belong to me, and I personally signed each

letter and included my social security number. They simply refused to comply to

my dispute requests and delete inaccurate information they are displaying from the

following creditors : XXXX XXXX, XXXX XXXX XXXX and XXXX Bank. Moreover,

they have restarted the 7 year time clock for which these tradelines naturally drop

off of my credit report which is yet another violations of the FCRA. I am utterly

disgusted with Experian and request a full investigation of their practices along

with my ignored disputes.

I sent them a letter is regarding an account that I have not had. XXXX note the

attached document from the secretary of state of Ohio.

I have no affiliation with this company. Its a business credit card processing

application.

I sent them proof from secretary of states office ( attached )

Credit Report Credit Report XXXX Item : XXXX XXXX XXXX XXXX XXXX XXXX

Opened XXXX. I have advised the credit bureaus that I did not have a XXXX

account opened in XXXX. I have had XXXX for XXXX years now. I did have a

XXXX account back in XXXX, this was part of my bankruptcy in XXXX. This

charge for XXXX states it will be on my record until XXXX. I have lived in Utah

XXXX years, it would be easy just to ask when and where the charge occured.

Can you please have this corrected?
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I would like debt validation : CREDITOR/DEBT COLLECTOR

DECLARATIONPlease provide the following : Agreement with your client that

grants you the authority to collect on this alleged debt.

Agreement that bears the signature of the alleged debtor wherein he/she agreed

to pay the creditor.

Any insurance claims been made by any creditor regarding this account.

Any Judgments obtained by any creditor regarding this account.

Name and address of alleged creditor.

Name on file of alleged debtor.

Alleged account number.

Address on file for alleged debtor.

Amount of alleged debt.

Date this alleged debt became payable.

Date of original charge off or delinquency.

Verification that this debt was assigned or sold to collector.

Complete accounting of alleged debt.

Commission for debt collector if collection efforts are successful.

In XX/XX/XXXX, a Collection Matter appeared on my Trans Union and XXXX

credit reports, in the amount of $ XXXX Collection was an alleged amount owing to

XXXX.

I disputed this Matter, and it was removed from my XXXX and Trans Union credit

reports, in late XX/XX/XXXX

As of XX/XX/XXXX, the inappropriate Matter has been reinserted to both my Trans

Union and XXXX credit reports, this time, under the name of XXXX.

The amount of {$660.00} is the same, further proving this is the same alleged

Matter, again misrepresented by another Collector.

I ask that this inappropriate information be once again removed from both my
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Trans Union and XXXX credit reports.

Should you have any questions, please do not hesitate to contact me at your

earliest convenience.

Again, thank you for your continued assistance with this Matter.

Sincerely / XXXX XXXX XXXXXXXXXXXX

I disputed with the credit bureau regarding an insertion on my credit reports from

XXXX XXXX who was collecting from XXXX different collection agencies at the

same time while the amount of the debts were in dispute. I sent backup to the

credit bureau and instead of investigating and not sending backup, they just left

this insertion on my credit report. This was in dispute before it was placed on my

credit report!

I am having continued issues with my credit file and equifax. I can not gain access

to my report through my monitoring service that I have paid for quite some time. In

my monitoring service I have the option to lock my credit report and I tried to

unlock my report and have been unsucessful in getting this done. I have tried to

contact equifax and it seems to go no where.

Equifax is not releasing my report and score due to a fraud issue. I have called to

verbally verify my identity and they stated it should be released which it is still not.

This has been an ongoing issue for a while. I was told to go the the EF site and

pull the report and I am still unable too. They refused to even mail me a copy.

Please note there is an additional complaint for XXXX, with the same issue - This

Complaint is regarding the falsified filings to CRA ( This is reported as Experian )

by debt collection agencies, and specifically - XXXX. I had a credit card that was

opened with XXXX XXXX XXXX, and subsequently went to default, and was

purchased by XXXX ( XXXX XXXX ).

XXXX XXXX and I, went to court to resolve the actual amount due - I won the
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TransUnion Intermediate Holdings, Inc. GA 300XX Web

Equifax NY 115XX Web Older American

Equifax TX 774XX Web

Experian NJ 070XX Web
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dispute, with a final balance being due as XXXX. The initial debt they stated was

XXXX, plus interest. XXXX reported this debt to all XXXX CRA 's starting in XXXX.

Because this impacted my Credit Score in such a harmful manner, I did not

attempt to apply for any credit until XXXX, when I felt the impact had subsided

enough. When I would get a rejection notice, for credit cards, auto refinance etc - I

assumed that the statement " Major Delinquency on your report '' meant the fact

that I had a then XXXX-XXXX year old, paid collection on my report.

I ordered copies of my credit report over the past few months, and in all XXXX

CRA 's, there was a Payment history - for a collection account. Because I know

that this is impossible, I sent disputes repeatedly to all CRA 's, asking that they

verify my accounts with XXXX and then XXXX. The last verification actually wiped

out the history - and instead inserted a " C '' ( Collection Flag ) in XXXX of XXXX.

That prompted me to really look at what this account was doing - The account is

an account with a Debt Collector, not a credit grantor yet -- - XXXX inserted this

record into my Credit Reports as if they were a credit grantor. This has been on

my file for 4 years now, with falsified dates and account data.

1. The Debt Collection Account is listed as an OTHER Account on XXXX. Is not

visible under the collection accountsb. Shows in the negative section - because of

the Collection Pay Statusc. Has NO date closed Dated. Is Reporting as a Credit

Account - not a collection accounte. Reports itself as an OPEN TYPE Line of

Credit ( purposed for XXXX - XXXX, etc ) of which this account is notf. Uses the

Date Opened date of their debt purchase, to make this account appear more

currentg. Uses the XXXX Delinquency Date, to store the debt purchase Date, to

make this account appear more currenth. Uses Creditor Classification - of Retailer,

even though they are a debt collector AND my account with XXXX was NOT retail.

i. Because of the way this is reporting, it appears as though I have : i. An Open :

Non Revolving, Retail Credit Line with XXXXii. That has been in Collections since
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XXXXiii. I did not Pay in Full, when court documents in fact say I didiv. All while

they can not legally extend any form of credit, or - Report themselves as doing so.

v. This XXXX Account, is causing me to be rejected for credit, and numerous other

problems including being forced to pay higher fees, and rates when dealing with

credit grantors.

vi. I have NO Other Collection AccountsI honestly believe the CRA 's are aware of

Debt Collection Agencies masquerading as Credit Grantors, as the files that are

submitted to them, do little to verify or weed out such activity. Collection.Org, a

software application used by many collectors - allows DCA 's to simply select a

check box- and self identify as a Credit Grantor, thus allowing these XXXX XXXX

to insert data to massage collectoiion account into becoming retail accounts and in

the attempt to have the most impact possible on a consumers score.

This agency should not only look at my complaint - but the files of consumers who

bring you complains about debt collectors, as I believe that this is not only

common practice - but, accepted by the CRA 's as it has never been expected that

anyone would actually know.

I would like this issues escalated, resolved as it violates every fiber of the FCRA.

I applied to a loan. Transunion inform the bank that my automobile was placed for

collection because I did not paid on time. I went to XXXX Bank in XXXX XXXX to

claim that the information was a mistake. In XXXX 2015 I paid the car loan

completed and today I have the title of my car. The Bank blame TransUnion or the

computer. Then I called TransUnion and they blame the bank. Meanwhile, I need

the make a loan and because of this situation now I have to paid 12 % of interest

instead of 4 % due to the error on my credit report. Someone has to paid this

mistake. I am very disappointed with both XXXX Bank and TransUnion Credit

Report.

i sent Equifax a dispute on XX/XX/2015 . that I was a victum of  identity theft,
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TransUnion Intermediate Holdings, Inc. PR 009XX Web

Equifax GA 300XX Web
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05/22/2015 Credit reporting

06/03/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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fraud, etc. I sent them a copy of what was incorrect and they sent me a generic

response of a letter stating that the information is factual record of file access. No

its not why would I have to contact the creditor directly. Please remove the inquirys

in question off my report  I want this researched and removed. if there is anything

incorrect on your report we are suppose to the advise the credit reporting

immediately and I did and per the fcc rule this information must be removed

Equifax has a collection account on my credit report. The information is incorrect

and I do not owe anything. I filed a dispute with them before and they did not

properly investigate the matter. I filed again recently and I am trying to speak with

someone from the company. I have call records that show I attempted to call on

more than 20 occasions and they keep me on hold for long times and eventually

the call is disconnected. When trying to file an online dispute they have a 200 word

maximum to describe what happened, that is just not enough to describe what

happened and how much damage this is causing. Due to this I was recently

denied a student loan ; in the student loan form I was told specifically that the loan

was denied due to the XXXX collection account reported on my equifax report.

What they are doing is costing me time and money and may prohibit me from

going to school to finish the last year of my XXXX XXXX XXXX. The account is

charging me for a lease break and a new carpet for my old apartment. I did not

break my lease I was evicted. I should not be charge for a new carpet. When I

moved in the carpet was already very old. I paid my security deposit and an extra

pet deposit when I adopted my dog, and I paid dog rent as well every months. I did

not get any of the deposits and after living there for a year with an animal on an

already old carpet, they company had to replace the carpet regardless, but I will

not pay for them to remodel.

XXXX Account : XXXX is a fraudulent account and has been disputed with both

the creditor, The collection agency representing the account, and the XXXX major
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Equifax VA 201XX Web

Equifax GA 300XX Web
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credit bureaus. I have provided proof of identity theft report filed by local law

enforcement agency to all entities mentioned. The collection agency XXXX XXXX

has since remove the collection account however, the creditor itemized account in

association with this collection is still listed as a " charge off '' with equifax. I have

disputed this item with the credit bureau Equifax and was advise that they were

able to verify the information as accurate with the Grantor XXXX. I have contacted

XXXX directly regarding this issue and was advised that the account does not

exist in their database system and was referred back to the collection agency to

handle this dispute. After speaking with XXXX XXXX today, I was told that they

have do n't their due diligence and they only control reporting issues generated on

their end. Needless to say, the item is still listed on my report by XXXX and I am

disputing it once more.

XXXX Account : XXXX is a fraudulent account and has been disputed with both

the creditor, The collection agency representing the account, and the XXXX major

credit bureaus. I have provided proof of identity theft report filed by local law

enforcement agency to all entities mentioned. The collection agency XXXX XXXX

has since remove the collection account however, the creditor itemized account in

association with this collection is still listed as a " charge off '' with transunion. I

have disputed this item with the credit bureau Transunion and was advise that

they were able to verify the information as accurate with the XXXX XXXX. I have

contacted XXXX XXXX directly regarding this issue and was advised that the

account does not exist in their database system and was an investigation could

not be filed since the account does not exist in their system. I was then referred

back to the collection agency to handle this dispute. After speaking with the

colleciton agency XXXX XXXX today, I was told that they have do n't their due

diligence by removing the collection entry. I was further told that they only handle

reporting issues generated on their end. Needless to say, the item is still listed on
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my report by XXXX and I am disputing it once more.

My credit score is being lowered simply because I have an inquiry. I 'm a full time

student in a XXXX program and have applied to private and subsidized lenders for

student loan funds. As a result, my credit score is effected because they

automatically check my credit when applying. In addition, I 've applied to a couple

of credit cards which appear to have better interest and/or point program, but not

necessarily going to take the line of credit. THIS DOES NOT MAKE ME A RISK!!!!!

If I 'm not paying my bills or paying late I can understand that having a impact on

my credit score, but IF I AM PAYING MY BILLS AND PAYING ON TIME, WHY

SHOULD MY CREDIT SCORE GO DOWN!!!!!!!!!! I think this is unethical,

unreasonable, and unacceptable!!

There is an address on my credit report that was reported on XX/XX/XXXX. I have

lived at my residence since XX/XX/XXXX and still to this date. I can prove. If you

can please check or remove this address it is not my residence. Thank you in

advance.

My credit reports shows that I lived at, XXXX XXXX at XXXXHowever, at that time

I was living at XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Alabama

XXXX. XXXX XXXX XXXX Apartments ) XXXX XXXX XXXX XXXX, Alabama

XXXX phone number XXXXXXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX ,

Alabama XXXX phone number XXXXWill you please look into this matter for me.

I have collection from XXXX XXXX on my credit report. I send XXXX XXXX a

validation letter and they responded saying that they have suspended all collection

activity and credit reporting on this account. I sent the letter from XXXX XXXX to

Equifax ( other XXXX bureaus already deleted it ) and Equifax responded on

XXXX XXXX saying they verified the account. This should have been an easy fix

and I am having to spend all this extra time during work hours trying to get Equifax

to follow the rules and laws. My understanding is that if I have a letter from the
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Equifax NM 870XX Web

Experian GA 301XX Web

Equifax AL 352XX Web

Equifax TX 760XX Web
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Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No
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1416411

1424604
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06/08/2015 Credit reporting

06/11/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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to follow the rules and laws. My understanding is that if I have a letter from the

actual collection agency that states they can not validate the account at this time

therefore they are ceasing all collection activities then according to the FCRA,

FDCPA and the Texas Finance Code, the credit bureaus including Equifax must

delete the account. It seems thy are ignoring my proof and simply sending an auto

generated letter to me. If they would have taken the time to read the letter I sent

them from XXXX XXXX they would have deleted the account. I am requesting

CFPB, read the letter I received from XXXX XXXX and then request Equifax to

remove this from my credit file or ask them why they have not removed an account

that is clearly not verifiable as there letter to me states. Thank you soooo much for

your help.

XXXX XXXX is an account that has been closed. It was sold and re aged to XXXX

XXXX. I never had a contract or account with them. I asked them to remove the

matter or supply legal proof saying I owe them but they will not. I do n't accept

company letterhead saying I owe you. XXXX XXXX also sold this account to XXXX

a collection agency which sewed me. I had to pay XXXX dollars to a lawyer!. I won

my lawsuit. They did n't have no proof I owe them and they took XXXX off the

report. XXXX XXXX still would n't removed it. They are performing illegal acts

against me and towards my credit which has stopped me from obtaining new

credit because of this delinquent account. I would appreciate help with this matter.

my recent credit report TransUnion there is a adverse account for XXXX XXXX

XXXX XXXX XXXX XXXX XXXX AL XXXX ( XXXX ) XXXX account date open

XXXX/XXXX/2013, is an individual account, account type : open account ; loan

type GOVERMENT GRANT. PAST DUE {$2300.00} ( all this information retrieve

from my credit report with TransUnion ) contacted the US TREASURY and talk to

a representative name XXXX stating that there is no records of any debt under my

name or social security number. contacted TransUnion credit company and they
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Consent provided 06/11/2015 Closed with explanation Yes No
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06/11/2015 Credit reporting
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06/16/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info

Improper use of my credit report Report improperly shared by CRC
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have open a XXXX investigation to get any results.

equifax XXXX blocked me from getting my report and when i have disputed items

they have said they mailed out the paperwork but i have never got it im trying to fix

identity theft issues and they keep putting me in the special handling dept and will

not let me pull my report from any credit monitoring service all i want is to be able

to pull me credit report to see what changes have taken place.

I have contacted Experian via telephone which has cost me a lot of expensive

cellular minutes referenced to their decision to change information on an old debt

that supposed to be remove on XXXX, XXXX due to the XXXX years statue of

limitations.

But, Experian is refusing to comply with my request with reference to XXXX XXXX

XXXX, XXXX. Partial Account number XXXX. The dispute account had a date of

removal of XXXX XXXX. But, Experian decided NOT TO MENTION this date

anymore!!

On report number XXXX, Experian FAILED to mention when this XXXX years old

dispute account will be remove.

According to the credit report rules, old dispute accounts have to show a DATE OF

REMOVAL.

Experian is not complying with the mandatory rules of posting accurate information

about the removal of old dispute accounts, which is not beneficial to my credit

report files. Very unfair indeed!!

Went to XXXX XXXX hospital for XXXX XXXX a few weeks later I got the bill in the

mail but when I called their billing the repsenative advised me to ignore it that even

if I did n't pay my bill they could not report to the credit beaure because they were

privately owned. I just checked my credit today XXXX to find they sent my

information to a collection agency which is against the law. I wish to have the

report from XXXX XXXX to be removed from my credit.
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Experian NV 891XX Web

TransUnion Intermediate Holdings, Inc. VA 228XX Web
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Consent provided 06/16/2015 Closed with explanation Yes Yes

Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/22/2015 Closed with explanation Yes No
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06/17/2015 Credit reporting

06/17/2015 Credit reporting

06/17/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute
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report from XXXX XXXX to be removed from my credit.

I disputed an inaccurate negative record appearing on my credit report with

TransUnion, XXXX, and XXXX. It was reported by XXXX XXXX XXXX. I also filed

a complaint against XXXX XXXX XXXX with CFPB. XXXX responded and advised

that they had submitted for deletion of the record and provided a reference number

- " AUD deletion, control # XXXX '' The record was deleted from all XXXX reports.

On yesterday, however, I received a notification that TransUnion had reinserted

the exact same negative account on my credit report.

XXXX XXXX has a collection against ( {$580.00} ) me but I have never had a

XXXX XXXX account. It states the account was opened in XX/XX/XXXX, closed in

XX/XX/XXXX, and went to collections in XX/XX/XXXX.

XXXX wireless shows as collection but I 've never had nor opened an account with

XXXX.

XXXX XXXX shows as a collection against me but I 've never opened nor had a

XXXX account.

I do not owe XXXX XXXX XXXX or XXXX XXXX XXXX. I have abided by all

contractual obligations and have paid rent in full covering the entire stay in the

apartment complex. I gave notice and left the apartment paying all rent in full. I left

the apartment due to XXXX XXXX instances which there was theft to my property

and that my life was in danger due to possible fire. As the result of their unlawful

claim in my credit history, I have been denied to rent elsewhere

XXXX XXXX reported to TRANS UNION that My account was LATE and in their

COLLECTION Dept.

I was in the midst of a dispute with XXXX over a {$300.00} early termination fee

since I was told by a XXXX Customer Service Representative that the cancellation

fee would not be imposed since I notified them I wanted to cancel HOWEVER
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TransUnion Intermediate Holdings, Inc. NC 274XX Web

TransUnion Intermediate Holdings, Inc. GA 301XX Web

Equifax GA 301XX Web

Experian GA 301XX Web

TransUnion Intermediate Holdings, Inc. TX 775XX Web

TransUnion Intermediate Holdings, Inc. NY 115XX Web
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Consent provided 06/17/2015 Closed with explanation Yes No
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fee would not be imposed since I notified them I wanted to cancel HOWEVER

wanted to keep my same home telephone number which may take 7 -10 days to

be released.

The trial period was ONLY 14 days, I called on day 13 to cancel but was told I

would not be able to keep my number unless I waited until XXXX released it.

Thus it would be impossible to terminate service and keep my number ( which I 've

had for 23 years ).

A few days later when i received notice that my number was released I terminated

service.

I received a statement stating I had service for more than 14 days and therefore I

would be charged the {$300.00}.

I spent countless hours trying to speak with representatives and get XXXX to

investigate the rep. who assured me the cancellation fee would not be charged. I

sent XXXX letters to XXXX disputing the charge.

Without a XXXX party or fair investigation, XXXX assigned my account to their

Collection Dept.

I disputed the wrongful tactics of XXXX. Preventing me from canceling within 14

days and keeping my 23 year old telephone number.

XXXX claimed the rep. did not enter the comments into record and therefore the

agreement to charge my was valid.

XXXX should not be able to report my account as in collection while I am disputing

the charges. The also should be required to have a third party investigate since

XXXX simply denied their representative had told me or had the authority to tell

me the early termination fee would be waived while awaiting the release of my

home telephone number.

I have paid IN FULL my account including the {$300.00} and XXXX still refuses to

enter a new report to Trans Union without the indication that it was in collection.
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06/11/2015 Credit reporting

06/11/2015 Credit reporting

06/11/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC
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My credit score has suffered, dropping over XXXX points.

IT is the ONLY adverse information on my credit report.

Trans Union refuses to remove the collection designation even though it is paid.

I told them it was reported while I was actively waiting for XXXX to investigate.

Trans Union " investigated '' and a letter arrived showing that XXXX still shows it

was in collection and thus it will not be removed until 2019!

I want Trans Union to remove the Collection designation.

There are XXXX inquiries on my credit report from XXXX that shows opened. They

have been taking care of as of 2011 and need to be shown closed Thank you,

XXXX XXXX

Illegal Re-Aged Account : When I disputed the account through Experian in

XX/XX/XXXX XXXX XXXX XXXX re-aged the Account. The credit report dispute

shows the date of first delinquency to to be XX/XX/XXXX. XXXX XXXX XXXX has

reported this negative for 9 years so far. The other Credit reporting agencies

removed the account, Experian has not.

I have a XXXX XXXX credit card not showing up on all XXXX bureaus ' reports. I

got the credit card in XXXX 2015. It 's been more than 90 days and I still have not

seen the card showing up on the reports. I called all of them. Experian helped me

to submit a dispute, which then gets solved in 1 day. My credit card now shows up

on XXXX 's report. However, after calling XXXX and Equaifax, they refused to

submit a dispute ( claiming a dispute can only submitted for an existing account

which makes no sense ). I need the credit card to show up on all XXXX reports.

On XXXX XXXX, 2015 I received the following email from XXXX XXXX " We are

writing to you today because we have taken an action on your account and wanted

you to be aware of this change as soon as possible. We lowered the credit limit on

your account to {$2500.00}. The new cash advance limit is {$200.00}. This credit

limit is for total spending on all Cards on this account, so if you have any additional
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TransUnion Intermediate Holdings, Inc. WA 992XX Web

Experian FL 325XX Web

Equifax ID 837XX Web

Experian SC 291XX Web
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Consent provided 06/11/2015 Closed with explanation Yes Yes

Consent provided 06/11/2015 Closed with explanation Yes No
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06/12/2015 Credit reporting
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06/17/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Card Members, please ensure they are aware of this change. You will also receive

this information by letter .... '' I also contacted XXXX XXXX and a Customer

Service Representative stated someone at Experian had notified XXXX XXXX and

reported the derogatory information about me to XXXX XXXX. However Experian

has also shared the same derogatory information with XXXX XXXX company.

After submitting all documentation and the debt collector for my identity theft case

sent a letter, equifax still will not remove all of the fraud information from my credit.

I have some accounts on my credit file that Equifax refuse to remove off due to

Identity theft. I sent them copies of my police report and ID Theft affidavit and they

refuse to remove the items off of my credit file.

This is a new complaint, as an additional issue with Equifax, This is a NEW Issue -

as there are IMMEDIATE and PERMANENT Changes they have made that are

impacting me in such a harmful manner, and knowingly.

The manual manipulation of my records has crashed my scores and in one day,

from XXXX to XXXX -- - and in a PRODUCTION EQUIFAX Credit Reporting

instance. Apparently the changes made against my record to resolve this issue

were simply moved into an application, with no quality checks or inspection,

Attached is my record in Equifax - Yesterday, and then TODAY when they went in

and changed the PAY HISTORY segment of their application to show a CHARGE

OFF Status as of XX/XX/XXXX, all while the DATE CLOSED remains unreported.

This account has been closed for XXXX years.

Equifax has indicated that there was no response needed to my disputes,

manipulated the data residing in their database to such a point of inaccuracy that

this record 's corruption is not reversible, or their technical team no doubt would
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Equifax LA 705XX Web

Equifax SC 296XX Web

Equifax NJ 077XX Web

Page 12381 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 06/19/2015 Closed with explanation Yes No
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have done it by now. Yet, although they are aware of the issue, and according to

the FCRA defining their needed action to delete this account, have instead

updated data that has caused my scores to DROP and in ONE day by XXXX

points.

There is an existing dispute with Equifax regarding the state of my account - within

their records. I have asserted that the records are not juist corrupt - but at such a

innacurate state - that they must be deleted.

I am attaching of screen shot of what my account looked like on XXXX and then

today - XXXX hours later on XXXX.

1. XXXX is a closed account since XX/XX/XXXX ( on or about XXXX ) 2. XXXX

was in a CHARGE OFF STATE at that point, or XXXX. XXXX should have a

CHARGE OFF STATE indicator on my records in XXXX. XXXX does NOT have

such an indicator, and in FACT now does have a CO state as of XX/XX/XXXX,

which is wholly inaccurate as per the XXXX file specifications, that require this

date/data to be equal to the actual date this account became in that state5. The

account still, has no closed date - appearing as if this is current CO6. This

manipulation/change by Equifax/XXXX has NOW caused my score to drop over

XXXX pointsThis CRA is now responsible for literally, destroying my credit one day

at a time, and with knowledge that - this account under the FCRA, has become so

corrupt that they MUST remove it.
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06/12/2015 Credit reporting

06/17/2015 Credit reporting

06/17/2015 Credit reporting

06/17/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report
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.

I am having an issue with Lexis Nexis they are reporting a Public Record from

XXXX County. These were fraudulent taxes filed with my social security. They are

relaying this information to XXXX and i have disputed the public record with XXXX

and they continue to verify the information as accurate because of the information

they are receiving from Lexis Nexis. I am attaching the police report that i filed

showing this public record is fraudulent. I am requesting for lexis nexis to remove

this fraudulent Public record from my name.

On my most recent credit report i found XXXX listings from XXXX loan reading "

claim filed for insured portion of balance ''. Even though its XXXX listings, its all

pertaining to XXXX student loan that as of 2013 is completely paid off. i have a

letter being mailed to me providing proof of full payment from XXXX. would like to

have all of this information cleared up.

I have been denied to start gas service with XXXX XXXX Ohio. XXXX states that

there is a freeze on my SSN by Experian. After contacting Experian SEVERAL

times I am informed by Experian that there is NO FREEZE on my SSN. I have

written, emailed, and called both Experian and XXXX to no avail. Response from

XXXX is I can not start service with a freeze. Response from Experian is that I do

not have a freeze. It is totally impossible to speak with a person at Experian. XXXX

will not discuss anything further with me until the freeze is lifted. I have not

received any responses to my letters or requests from Experian.

Under current federal law, the XXXX credit reporting agencies are suppose to let

you review you credit report annually. I have tried for two years and I always get

various online replies from the XXXX agencies that they can not process my

request or that I have already requested a report. It seems like if you do n't buy

their additional credit products they refuse to give the consumer their free credit
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LexisNexis FL 329XX Web Older American

Equifax NJ 080XX Web

Experian OH 440XX Web Older American

TransUnion Intermediate Holdings, Inc. OK 731XX Web
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Consent provided 06/12/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No
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Consent provided 06/17/2015 Closed with non-monetary relief Yes No
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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report as required by law.

XXXX XXXX reported 60 days late payments to the credit bureaus, for missed

payments that are the result of their billing systems errors. My account has been

set up with the XXXX XXXX Auto payment that pays {$100.00} on the XXXX day

of every month. In XXXX and XXXX 2015, the Auto Pay feature failed, and XXXX

XXXX has not been able to determine the cause of this problem. I am requesting

help to expedite XXXX XXXX process and timeframe for removing the erroneous

late payments from my reports with all of the credit bureaus.

On XXXX XXXX, 2014, Trans Union deleted a credit item off my report from XXXX

in the amount of {$16000.00} because I disputed the item and Trans Union claims

XXXX did not respond to contact from the credit bureau. According to XXXX

XXXX, manager of XXXX XXXX, the company never was contacted by Trans

Union to update my file. More to that note, XXXX has been having a long standing

issue with Trans Union updating ALL of their consumer accounts with regards to

payments made by those who have a contract with XXXX for a vehicle. Trans

Union is being paid by XXXX XXXX to update the files of their consumers yet they

were not doing that. For the past month, XXXX XXXX has been trying to contact

XXXX XXXX, reporting data analyst for Trans Union in hopes to get the XXXX item

added back onto my account with the UPDATED balance to date. She is unable to

get ahold of XXXX. The voicemail states if you are a California customer please

call XXXX XXXX at XXXX ( number blocked out for security reasons XXXX or

XXXX XXXX at XXXX. XXXX must work in the same office as XXXX because

XXXX number also starts with a XXXX area code. XXXX number is disconnected

and XXXX nor XXXX have answered their phone or responded to voicemails left in

the last month or more. XXXX does not know what else to do. So she provided me

with all this information and I called the numbers to verify her story. It is 100 %

correct. I 've listened to XXXX 's voicemail, called XXXX and XXXX and no one
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Equifax MD 209XX Web

TransUnion Intermediate Holdings, Inc. CA 906XX Web
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answers XXXX 's line while XXXX 's is disconnected. The line says, " We 're sorry.

The number you reached has been disconnected ... '' I called Trans Union today to

see what I can do to help XXXX because like me she is at her wits end. I was

upset with XXXX and I now see that Trans Union is the issue because they are not

doing what they are being paid to do and they are also not following the law

because I asked them to dispute something and they failed to do their due

diligence in contacting the creditor. Essentially they lied about it. Today a

representative at Trans Union told me that they file was removed on

XXXX/XXXX/2014. So, I have been trying for over a year to have the file put back.

The Trans Union rep also told me that I can have XXXX XXXX call the dispute line

that I called and someone will forward her to the right department. I asked the rep

if she could at least give me the number to forward to the right department and she

refused. Fine. I can understand why. I then asked her JUST for the NAME of the

correct department so that I can give XXXX information to let her know if she was

being given the run-around and the rep, again, told me NO. What harm would

giving me the name of a department do? So, all I 'm left with doing is giving XXXX

XXXX from XXXX XXXX the dispute line and hoping that the person on the line

has enough sense to transfer her to the right department. Then, I have to hope

that the person in said department understands the situation that XXXX explains

and correctly initiates and completes XXXX request. Trans Union needs a better

system for issues like this. They also should be required to tell the consumer the

date and/or time as well as the mode in which they tried to contact the creditor.

We, as the consumer, need assurance that Trans Union has done their due

diligence just as we have assurance and laws that prevent creditors from

mistreating consumers/customers. Trans Union should be held to the point that

they let me know why they deleted the file and show how they tried to contact

XXXX XXXX and failed.
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06/17/2015 Credit reporting

06/17/2015 Credit reporting

05/22/2015 Credit reporting

05/22/2015 Credit reporting

05/23/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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I filed for Chapter XXXX Bankruptcy and included items listed in Chex Systems in

the Bankruptcy. I continue to receive decline notices because of the Chex

Systems and the items were discharged today. Please have Chex Systems

remove these negative items as I am unable to participate fully in the banking

system and the items are improperly reported.

I initially filed a dispute in XXXX 2014 and subsequently in XXXX 2014. This

company continues to defame my name. I sued them, however, there is a

bankruptcy stay currently in place. I have been unable to keep a bank account

open. The bankruptcy case # XXXX filed in XXXX District of Michigan was

discharged today. You may call to verify at XXXX, however, this company

continues to report that I owe money to the banks when that is not the case.

trying to get my credit score. they are asking me questions to verify my identity.

but i can not answer their questions about my current mortgage and credit cards

because i do not know anything about them. someone has stolen my identity and

is using my credit, but i ca n't get a copy of my credit report to find out what is

going on.

I am a XXXX member. I received an alert that my credit score dropped XXXX

points, because my utilization decreased on my XXXX XXXX account by 5 %, now

historically when this happens my credit score rises by a point or XXXX.

Immediately I called XXXX and Experian, of course XXXX did not accept any

accountability in the matter and directed me to call Experian. I spoke with XXXX at

Experian who stated it was a very complicated matter to explain and nothing

further. I asked to speak with a supervisor, then placed on hold and told to leave a

number and the supervisor would call back XXXX.

TRANSUNION CREDIT REPORTING AGENCY HAS MADE AN ERROR IN

REMOVING XXXX ACCOUNTS FROM MY TRANSUNION CREDIT FILE. THE

FOLLOWING XXXX CREDIT ACCOUNTS : XXXX HAVE BEEN REMOVED
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Fidelity National Information Services, Inc. (FNIS) MI 483XX Web

Early Warning Services, LLC MI 483XX Web

Equifax GA 310XX Web

Experian TX 751XX Web

TransUnion Intermediate Holdings, Inc. TX 794XX Web

Page 12416 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/17/2015 Closed with explanation Yes Yes

Consent provided 06/19/2015 Closed with explanation Yes Yes

Consent provided 05/22/2015 Closed with explanation Yes No

Consent provided 05/22/2015 Closed with explanation Yes No

Consent provided 05/23/2015 Closed with explanation Yes No
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05/23/2015 Credit reporting

05/23/2015 Credit reporting

05/24/2015 Credit reporting
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WITHOUT AUTHORIZATION FROM CREDITOR. I HAVE VERIFIED WITH

CREDITORS THAT ACCOUNTS ARE STILL ACTIVE AND BOTH HAVE A XXXX

BALANCE WITH A XXXX CREDIT LIMIT THAT WERE BOTH OPENED IN XXXX

OF 2012. THIS ACCOUNTS NEED TO BE FIXED AND ALL PAYMENT HISTORY

AND ACCOUNT STATUS ON BOTH OF THESE ACCOUNTS NEED TO BE

REPORTED BACK ONTO MY TRANSUNION CREDIT FILE. PER FCRA LAW,

TRANSUNION IS REQUIRED TO PROVIDED ACCURATE CREDIT FILE

INFORMATION.

XXXX XXXX is claiming I am 30 days late with a payment. I paid it 5 days late in

XX/XX/XXXX. I also paid the XX/XX/XXXX. payment then, too. I thought 30 days

late meant I would pay a bill on or after XX/XX/XXXX for a XX/XX/XXXX due date.

it is not fair. Also, I feel discriminated against because I am woman with a stay at

home husband and children too support. My score would be higher if I was a man

with a stay at home wife. I own my home, keep a current mortgage and make a

XXXX figure salary as an ICU nurse and I go to school. The credit reporting

companies are always for big business and rich people. Not people who work like

dogs to provide for their families.

Recently, I have checked my credit report and found XXXX negative items in

relation to a 1 year lease with the XXXX XXXX. There are XXXX amounts of

{$3500.00} and {$4400.00} in collection with the XXXX XXXX XXXX. I fulfilled all

my lease obligations with the XXXX. My monthly rent was {$980.00}. The same

building complex was hit with XXXX Code violations by the City of XXXX in 2011.

By the way, they have changed their name to Sphere now. The building is still

violating housing rules and regulations. I want these items removed from my credit

report. I do n't owe them, and they have not returned my security deposit.

I have been disputing information on my Equifax credit report for the last nine

months. I was a victim of credit fraud with several creditors. I was successfully in
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TransUnion Intermediate Holdings, Inc. OH 430XX Web

Experian OH 441XX Web

Equifax GA 313XX Web Servicemember
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05/24/2015 Credit reporting
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contacting some of the creditors and submitting the same documents that I

submitted to Equifax and they submitted a request for them to be removed.

Equifax is sending me letters saying that they found them to be all factual and

accurate. I have been out of the country deployed for nine months when all of this

happen and they still refuse to remove these inquires even though I submitted

copies of deployment orders, I do not reside in the state where it occurred, I

submitted all requested documents that they asked for, and place a fraud alert on

my credit report. The keep sending me letters to my home saying that they find

everything to be factual while I m still deployed. I have upload a copy of my

deployment orders. This is the only document that I have to upload at the moment

are my deployment ordres since I am still deployed.

On XXXX XXXX, I telephoned Equifax 's National Customer Service Center

regarding a dispute comment that was placed on my credit file from XXXX. I spoke

with a representative that identified herself as XXXX but said she could not divulge

her last name but explained that she was the only XXXX in her department. We

spoke at great length and I explained to her that I had attempted for almost 4

months to have incorrect information deleted from my credit report through

investigations but on each occasion, they did not process the dispute properly.

The first couple disputes I filed came back from them that they confirmed the debt,

which was incorrect. There was no way that it could have been confirmed because

the collection was not valid and was paid in full to the original debtor. Then, after I

sent Equifax proof that the original debtor received the payments, they updated my

credit report as the account was paid in full in XXXX, 2015, which again was

completely incorrect. That incorrect information in turn caused my credit score to

plummet even further because it brought the account current ... like it was just paid

off that month. Again that was completely incorrect. So after explaining all this

complicated situation to XXXX, she communicated how she could finally have it
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Equifax GA 305XX Web
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removed it from my report. She explained that first I needed to receive written

notice that the dispute comment was removed from my credit file. She was

personally removing the comment as we spoke on the phone. She told me that

next I would need to fax my payment records to her along with the written

explanation reminding her of the events that occurred with a reminder in the letter

not to open a dispute because I was in the middle of a mortgage loan approval

She said that after she received my payment records, she would delete the item

from XXXX XXXX XXXX XXXX from my credit report and told me that it could take

72 hours for her to process the request and delete the item. Early the next week, I

received her notification that the dispute comment was deleted from the account,

so I faxed her the bank records she requested along with the written explanation of

the events that occurred. I am attaching the letter I sent to her as well as the bank

records I sent her that day. But again, XXXX/Equifax did not remove the account.

Instead Equifax sent me a notice saying that they could not use the records I

provided and said " The disputed XXXX XXXX Account is currently not reporting to

the Equifax credit file. '' This reponse from them does n't make any sense at all.

The XXXX XXXX account was not being disputed. It was my payment records that

I sent to XXXX. The ones she requested to show her that the account was paid in

full directly to XXXX XXXX. On every occasion during every dispute, the customer

service center is not even able to correctly understand what is being disputed, so

they can not help provide the proper resolution. I have exhausted all efforts in

getting this resolved. They have delayed my mortgage loan and are costing me

possibly thousands of dollars as mortgage rates are now rising. I sent my first

dispute to them in XXXX 2015 and it is now XXXX 2015. In four months, all they

have done is add additional incorrect items to my credit report which in turn is

damaging my credit score further. And now they notify me that my XXXX XXXX

account is not reporting on not my credit file, which is totally irrelevant. It just
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05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information
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proves that they are not competently able to resolve this matter despite 4 months

of time to do so and all the records they needed to properly do so.

This issue is with XXXX XXXX. They have failed to report our information

correctly. We never included our mortgage in the Chapter XXXX bankruptcy filing.

We paid the loan off based on the short sale agreement established with this

mortgage company. The date of the bankruptcy was XXXX XXXX and the house

sale date was XXXX XXXX.

This issue is with XXXX XXXX. They have failed to report our information

correctly. We never included our mortgage in the Chapter XXXX bankruptcy filing.

We paid the loan off based on the short sale agreement established with this

mortgage company. The date of the bankruptcy was XX/XX/XXXX and the house

sale date was XX/XX/XXXX.

A company called XXXX XXXX called my home number approx. XXXX weeks ago

stating " XXXX XXXX asked them to collect a ( fraudulent ) delinquent collection of

about {$150.00} from something I bought at a XXXX store in XX/XX/XXXX ''. I told

them I pay my cell phone bill in full, there is nothing ever on there indicating

anything purchased at a XXXX store in XXXX. Can not remember last time I was

in a XXXX store. And they asked if my new address was XXXX XXXX. I told them I

continue living in the house I bought XXXX years ago at XXXX XXXX. My address

has not changed, so whomever account resides at XXXX XXXX is not me. Told

them I 'll get in touch with them within XXXX week. They said they 'd wait XXXX

week. XXXX days later they were again calling multiple times each day. Within a

week I sent them a letter requesting confirmation of " such transaction and the

XXXX months verification billing statement XXXX claims they sent me ''. Which I

never received, because I never went to XXXX to buy anything. I get a letter from

Experian saying " we 're contacting you on your new address. '' When I

downloaded my credit report I find - even with the {$30.00} I paid them for a
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Equifax MD 208XX Web

TransUnion Intermediate Holdings, Inc. MD 208XX Web

Experian NH 031XX Web
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Consent provided 05/25/2015 Closed with explanation Yes No

Consent provided 05/25/2015 Closed with non-monetary relief Yes No
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05/25/2015 Credit reporting
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security freeze to protect me from fraud - Experian let XXXX apply a fraudulent

new address to my name. I tried contacting Experian on all XXXX available XXXX

numbers, but its a loop of never ending extensions that no person ever picks up. I

tried putting in my credit card number to see if my credit score changed, and they

blocked me saying I have to contact them with multiple proofs of identity by mail

with a personal check. I went to their Victim Fraud page, click their hypertext link

for " U.S. Postal Services Website Government Services '' which leads me to "

USPS Links : File or Page Request Not Existent ''. I called the Experian number

for " Immediate access to or fraud resolution professionals '' and it did not connect

to anyone.

It appears their claim to protect consumers paying for a {$30.00} Security Freeze

only freezes out the consumer who paid for the service, while fraudulent

companies are permitted to post any fraudulent collection data, and illegally

change my address with no contact on any of this from Experian until After The

Fact, leaving the consumer to clean up the fraud.

A debt dating from 2006 has been relisted on my credit file by XXXX XXXX. This

debt has passed its status of limitations and had already been removed from my

credit file.

This information is true, correct, complete, not misleading, under penalty of perjury

; I am called XXXX XXXX, and I am being harmed by XXXX Bank employee XXXX

XXXX, an unknown person, whose actions have prevented me from being able to

rent ; Where I have already been robbed by XXXX bank of my property in XXXX

and have been renting a place to live for XXXX years ; a recent credit report

dispute resulted in A XXXX Bank employee, updating the credit report that the

account was paid in full and never late in XXXX ; I opened a new dispute with

CFPB in XXXX indicating that my complaint with CFPB in XXXX that employees of

XXXX Mortgage were trying to steal the property at that time, that now we have
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Equifax TN 370XX Web Servicemember

Experian WA 980XX Web
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Consent provided 05/25/2015 Closed with explanation Yes Yes
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the proof that it was paid in full and the property was stolen, and the credit report is

now correct, showing paid in full never late for XXXX ; this was reported in XXXX

XXXX.

In response the CFPB complaint, XXXX, an employee of XXXX Mortgage, XXXX

XXXX, a Consultant, an unknown person with no personal knowledge of my

relationship with XXXX XXXX Mortgage, indicated in the response to CFPB that

an employee of XXXX Bank made a change to the credit report from the true and

correct information, Paid in Full/Never Late to a non fact and misrepresentation of

the situation with, foreclosed ; a foreclosure can only be done by a creditor owed a

debt, and a court was used to make a public record of a forclosure when it was

property theft ; This information was added .without indicating there was a open

dispute when the update was made ; FCRA violation ; The credit report

information is currently used to deny rent credit causing property owners to deny

me the ability to rent, where prior to XXXX XXXX XXXX my identifying information

to add that incorrect entry to the report, I could get work and I could rent ; Experian

website rejects additional disputes to the response from the company and does

not provide option to demand the information is removed from the report.

My complaint regarding XXXX, the company and it 's employees, is I have no

business relationship with any of the unknown persons, and every entry put into

the credit report by this company is from a business and its employees with no

business relationship with me ; This company surfaced after I paid my mortgage in

full with XXXX XXXX Mortgage, and this appears to be witness tampering by

XXXX XXXX who indicated in the response to CFPB that an order was issued to

an employee to change that credit report information ; The property is stolen by

using a lot of people and the court business to get paperwork, a public record, and

assistance from a man with a gun to force me from the property ; My relationship
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05/25/2015 Credit reporting

05/25/2015 Credit reporting
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with XXXX XXXX Mortgage was legitimate and there was no pre-payment penalty

; The only information that would be valid on the credit report is if it contains the

name XXXX XXXX Mortgage ; XXXX Mortgage has XXXX the credit report to

appear to have a business relationship with me when none ever existed ; THERE

is no contract, no agreement, no assignment, no beneficiary status, no thing ; and

they can not violate the law contract, trust, commercial, credit reporting or

otherwise to force an appearance of a business relationship and Experian should

be able to deal with complaints that there is no business relationship without giving

canned answers that do n't relate to the transaction and give appearance of a

business relationship when XXXX of the canned answers are selected to dispute

the entry ; In XXXX XXXX, XXXX XXXX, XXXX, XXXX

I have been trying to get XXXX peices of information removed from my experian

credit report. I have had this information removed from experian and XXXX with no

issues. I disputed this information with experian and only was able to dispute the

informatory XXXX time. I sent in the paperwork and they still will not remove this

information. For XXXX XXXX this has been documented as ID theft. Someone

stole my ID and moved into an apartment under my name. I sent the reports to

experian but they still will not remove the information. The XXXX XXXX is from

XXXX. This was also part of not knowing about this debit and it was with my ID

theft. Again it has been removed from my other reports but not experian. The last

investigation they conducted was from XXXX on XXXX. I have send the paper

work in and disputed this information agian XXXX months ago and not heard

anything from them. I live in NY state and there has been new laws put into place

to protect consumers why are they not abiding?

I have contacted them to remove multiple accounts from my credit report and they

have not yet. It has been over the time limit and they still refuse to remove them.

There are accounts on my report that are from XXXX, and the dates on some of
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Experian NY 120XX Web

Experian MA 020XX Web

Page 12465 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/25/2015 Closed with non-monetary relief Yes No

Consent provided 05/25/2015 Closed with non-monetary relief Yes No

Page 12466 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1390539

1390569

Page 12467 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/25/2015 Credit reporting

05/25/2015 Credit reporting

Page 12468 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Page 12469 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



them say the last payments were made in XXXX and that is not correct. I only

used these cards for a year at the most which would make them closed in XXXX.

And that would mean they are XXXX years old. And I do not know why they

changed the dates to XXXX, maybe to keep them on my report longer, but that still

would make it XXXX years on my report even if it was from XXXX.

The accounts are XXXX XXXX XXXX credit card accounts, XXXX household bank

credit card accounts, an express account, an old XXXX 's XXXX account ( not the

new XXXX ). And XXXX or XXXX other ones. I think the total is XXXX accounts

that are supposed to not be on there and I 've asked numerous times for them to

remove them without any luck.

Please can you assist me in having them remove this from my report?

Thanks XXXX

I noticed that a credit card company reported my account on my credit report, even

though I am only an authorized user. This is a violation of the FCRA and I

respectfully request that you remove this listing immediately.

According to section 603 of the FCRA, only information on credit issued to a

consumer is allowed. If you are an authorized user, you do not fall under these

categories, you are not responsible for the debt and did not receive credit. An

authorized user does n't have credit on this account and it 's only the signor that is

responsible. So, in essence, if an account on which you are an authorized user

shows up on your report, it would be someone else 's credit ( the signor on the

account ).

I noticed that a credit card company reported my account on my credit report, even

though I am only an authorized user. This is a violation of the FCRA and I

respectfully request that you remove this listing immediately.
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Experian TX 785XX Web

Equifax TX 785XX Web
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According to section XXXX of the FCRA, only information on credit issued to a

consumer is allowed. If you are an authorized user, you do not fall under these

categories, you are not responsible for the debt and did not receive credit. An

authorized user does n't have credit on this account and it 's only the signor that is

responsible. So, in essence, if an account on which you are an authorized user

shows up on your report, it would be someone else 's credit ( the signor on the

account ).

i never applied for the following inquires i disputed several times and they keep

confirming this and its not mind i send over the police report they asked for and

there still not removing the following fraudulent inquires that i NEVER authorized

or applied for : accion new yorn XX/XX/XXXX credit XXXX of XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX mortgage XXXX XXXX XXXX/XXXX/14,

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX logic XXXX logic XXXX

XXXX XXXX XXXX XXXX va XXXX XXXX XXXX factual XXXX factual XXXX

payment systems XXXX XXXX bank XXXX XXXX XXXX XXXX XXXX trust XXXX

XXXX XXXX XXXX XXXX XXXX/XXXX/XXXX

Ref : XXXX Account ending in XXXX or XXXX as listed with credit bureausOn

XXXX XXXX, 2013, a hearing was held in the XXXX XXXX XXXX Florida to

determine the status of multiple creditor 's claims, in correlation with my Chapter

XXXX 100 % payout. This hearing was necessary because the number of claims

submitted by the same collection agency clearly indicated a pattern of fraud. I also

had no personal records or knowledge of the majority of these accounts.

This hearing resulted in more than XXXX creditor claims being stricken in their

entirety. Most of the creditors could not produce legal verification documents, and

other 's produced documents indicating another consumer, unknown to me.
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Equifax OH 441XX Web

Experian FL 334XX Web
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Armed with this information, XXXX days later I sent letters to Experian, XXXX, and

XXXX with a complete list of each unverifiable and/or fraudulent account. I knew

each account was unverifiable or fraudulent and was confident the credit bureaus

would remove this derogatory information from my credit reports. Instead, each

bureau responded with " accounts verified. '' No legal documentation has ever

been provided. ( Attached ) On XXXX XXXX, 2013, I disputed the above

referenced account directly with XXXX, and requested specific physical

documentation as legal verification. ( Attached ) On XXXX XXXX, 2013 XXXX

written response to my XXXX XXXX, 2013 correspondence states : " Your account

has been sold to XXXX XXXX XXXX '' ( Attached ) Recently, I contacted XXXX

customer support center via phone, and was further told : " Your account was

been sold to XXXX XXXX, all records associated with your account are in their

possession. " So I am currently left with : XXXX as the alleged original creditor

admitting they do not have records to verify this account.

Credit bureaus that claim they have " verified ' this account, yet refuse to provide

proof.

XXXX XXXX, the alleged purchaser of this account, denied a claim in federal

court, due to lack of verification documents and/or documents reflecting another

consumer 's name.

The knowledge that this account does not belong to me.

It should be noted : XXXX XXXX has stopped reporting this account, and XXXX

other accounts, to the credit bureaus.

I can offer you no greater proof that a specific account does not belong to me, than

a creditor 's claim being " stricken in it 's entirety '' by a federal court, as the federal

court rules for legally verifying a debt are in direct correlation with the FCRA and
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05/26/2015 Credit reporting

05/26/2015 Credit reporting

06/27/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Inadequate help over the phone
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FDCP rules for collection and reporting. As such, I have just obtained copies of the

court orders striking unverifiable or fraudulent claims from my Chapter XXXX

bankruptcy. ( Attached ) I have also acquired a final claim summary from the

trustee 's office. You will note XXXX did not even attempt to place a claim. Please

also note the numerous accounts indicated as stricken match the original list sent

to Experian. ( Attached ) Normally it would be difficult to understand why any

creditor would pass up an opportunity to get paid in full, but my exhaustive efforts

have proven, no one " reporting '' these accounts can provide verification.

I will forever wonder " how '' Experian verified any of the questionable accounts.

It is my understanding, if an account can not be verified. It can not be reported.

Wage Earner Plan filed XXXX - has passed the 7 years limitations on my credit

report for a Chapter XXXX bankruptcy. This item should have been deleted by

Equifax and was n't.

NationStar has XXXX in less than 6 months reported erroneously Loan No. XXXX.

I received a letter from there research Dept in which they acknowledged an error

in reporting this information and the correction and updates to credit bureaus to be

performed in XXXX 2015. After having made the corrections and updates, today

XXXX/XXXX/2015 they have again fro a XXXX time reported erroneously this loan

information on my credit profile and have directly impacted my credit worthiness

reducing my credit score by more than XXXX points from XXXX to XXXX.

Because this is already a XXXX time I would appreciate an investigation and any

all sanctions applied due to clear Violations of FCRA.

I may be contacted directly at XXXX or email at XXXXXXXXXXXX.

Kind regards,

We recently applied or and are receiving an Equity Line of Credit loan. The Credit
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Equifax MI 481XX Web

Nationstar Mortgage FL 330XX Web

Experian NY 121XX Web Older American

Page 12493 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/26/2015 Closed with explanation Yes Yes

Consent provided 05/28/2015 Closed with explanation Yes No
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06/27/2015 Credit reporting

05/29/2015 Credit reporting

06/27/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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Union has granted our application - but sent us our scores which are XXXX and

XXXX. The reasons why we received deductions are not true.

When we called the Experian, there was no option for dispute.

Equifax has suppress an auto loan and has made excuses not to add the account

to my profile.

I have tried SEVERAL Times, UNSUCCESSFULLY, to receive my FREE Credit

Report from TransUnion! I have tried EVERY Avenue : Online, which resulted in

me having to send in copies of Bill, ID, XXXX, as well as being directed to call and

told in 2-3 weeks, it will be mailed. However, I have NEVER Received any copies

of my report from them, even though I have complied with the necessary requests.

I have received copies of my XXXX and XXXXn reports, but nothing from

TransUnion. It is Pertinent that I get this report, especially since it is my right to

XXXX annually. Furthermore, it has been more than TWO Years since I last

received XXXX from TransUnion. I do n't know what else to do nor whom to speak

to, as getting a " Live Person '' is a joke.

This means appears to be my only option at this point.

Thank you kindly

I submitted a dispute to Experian XXXX 2015 stating that my payment history for

XXXX account number XXXX that was incorrect and supplied a copy of a letter

from the credit granter XXXX sent to the Ohio Attorney General stating that the

account was never reported as late. This letter was in response to a complaint to

XXXX over my payment history that was being reported incorrectly. They state that

they never have reported my account as XXXX days past due. after receiving my

results from XXXX I called XXXX and they told me that they did NOT verify to

XXXX anything. The lady then checked and said that they are reporting that I have
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Equifax CT 064XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web

Experian OH 435XX Web
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Consent provided 05/29/2015 Closed with non-monetary relief Yes No

Consent provided 06/29/2015 Closed with non-monetary relief Yes No
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06/27/2015 Credit reporting

05/29/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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never been late and that they can not control what and CRA puts in the report. I

demand that XXXX correct the my credit report to reflect that I have never had a

late payment like XXXX states in the letter, remove the account all together, or

provide proof that they contacted XXXX and received a valid payment history. I

demand that they provide who they contacted name and phone number so I can

verify with the person that they verified it with since XXXX says they did not verify

with them.

I submitted a dispute to Transunion in XXXX 2015 stating that my payment history

for XXXX account number XXXX that was incorrect and supplied a copy of a letter

from the credit granter XXXX sent to the Ohio Attorney General stating that the

account was never reported as late. This letter was in response to a complaint to

XXXX over my payment history that was being reported incorrectly. They state that

they never have reported my account as XXXX days past due. after receiving my

results from XXXX I called XXXX and they told me that they did NOT verify to

XXXX anything. The lady then checked and said that they are reporting that I have

never been late and that they can not control what and CRA puts in the report. I

demand that XXXX correct the my credit report to reflect that I have never had a

late payment like XXXX states in the letter, remove the account all together, or

provide proof that they contacted XXXX and received a valid payment history. I

demand that they provide who they contacted name and phone number so I can

verify with the person that they verified it with since XXXX says they did not verify

with them.

I disputed the fact that a Chapter XXXX bankruptcy that I filed XXXX and was

dismissed on XX/XX/XXXX should no longer be reported on my credit report. The

laws clearly state that ChapterXXXX bankruptcy will remain on your credit report

for 7 YEARS from the date filed, which it should have been removed XXXX. I

XXXX disputed this in XXXX, with Equifax. Equifax reported that this bankruptcy
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TransUnion Intermediate Holdings, Inc. OH 435XX Web

Equifax IL 622XX Web
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Consent provided 06/27/2015 Closed with explanation Yes No

Consent provided 05/29/2015 Closed with explanation Yes Yes
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05/29/2015 Credit reporting
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Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report
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was mine and verified XXXX. As of today it is still on my record. XXXX XXXX and

XXXX did remove the bankruptcy XXXX. I again disputed with Equifax in XXXX

about the bankruptcy, and again they claimed it was verified as accurate. After

talking with a customer service agent with Equifax, they informed me that I had to

call the bankruptcy court and dispute the record. On XX/XX/XXXX I called the

court, and they advised me that they do n't report anything to the credit reporting

agencies and that I needed to consult with an attorney. Nevertheless I 'm getting

tired of the run around and the time its taking to resolve this. Especially when the

XXXX other credit reporting agencies have since removed the negative

information from my file.

I use to have a XXXX Credit card that was opened in XX/XX/XXXX. The Credit

card was Paid off in full before I closed that account, yet EXPERIAN is reporting it

as placed on collection XX/XX/XXXX through a company called XXXX XXXX

XXXX and is being reflected on my credit report as being in collections.

Why is the credit card that a consumer paid in full and closed being reported being

forwarded to collection agency. This is Violated Fair Debt Collection Practices Act

( " FDCPA '' ), the unfair collection practicesThis information should never have

been reported to or forwarded to a collection Agency XXXX XXXX XXXX for a

credit card that a consumer paid infull before closing. This should not even be

listed on my credit report as being in collections. since when was a full paid credit

card been forwarded to collections?

I WAS UNABLE TO FILE TAXES THIS YEAR BECAUSE SOMEBODY ALREADY

FILED UNDER MY NUMBER. I TRIED TO GO CHECK MY CREDIT SCORE AND

IT SAID I HAD ALREADY CHECKED IT .... I HAVEN'TTRIED WITH ANOTHER

AGENCY AND WOULD NOT LET ME PROCEED.
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Experian NV 895XX Web

Equifax KS 670XX Web
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Consent provided 05/29/2015 Closed with non-monetary relief Yes No
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05/29/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score
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I FILED FRAUD ALERT WITH CREDIT BUREAU

I opened a account with XXXX on XXXX XXXX paid all bills until XXXX XXXX

when I had to leave my home due to forclosure. I requested to have my services

cut off in XXXX of XXXX I was on a payment plan.they sent a final bill for XXXX in

XXXX. In XXXX it was sent to a collection agency XXXX services I paid the bill on

XXXX XXXX XXXX. Then I received another bill from a different collection

company saying I owe XXXX. I paid my last bill and closed the account. Now

XXXX have reported XXXX accounts on my report XXXX opened in XXXX XXXX

and XXXX in XXXX XXXX. I have disputed this several times with experian but as

of now the account opened on XXXX XXXX was removed, but where did the other

account come from opened in XXXX XXXX. This account should be removed I do

n't owe dte anything. How can I have XXXX accounts for the same address.

My Experian report contains several SSN variants that do NOT belong to me. I

have one SSN which should appear on my report, a copy of which is attached. All

other numbers must be removed as they are not mine and are causing adverse

action in credit decisions affecting me. Only my VALID SSN should be listed on

the report. All other information is INVALID and causing me financial harm. I

attaching my drivers license to prove my address and a copy of my ORIGINAL and

OFFICIAL SSN card.

TRANSUNION WILL NOT ALLOW ME A FULL FILE DISCOLUSE AND THEY

ARE PURPOSELY NOT COMPLYING WITH THE FCBA AND REPORTING THE

XXXX XXXX XXXX ACCOUNT AS IN DISPUTE INSTEAD PUBLISHING

FRAUDULENT ACCOUNT INFORMATION, THEY HAVE MIXED MY FILE

EXPERIAN IS NOT REPORTING FCBA DISPUTES CORRECTLY ON XXXX

ACCOUNTS THAT HAD FRAUDTHEY ARE REPORTING A BANKRUPTCY

THAT DOES NOT BELONG TO ME ON A PROSPER ACCOUNT, THEY HAVE

VIOLATED AND PUT FALSE INFORMATION BY STATING AS SUCH, XXXX
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Experian MI 480XX Web

Experian CA 941XX Web

TransUnion Intermediate Holdings, Inc. TX 782XX Web Servicemember

Experian TX 782XX Web Servicemember
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Consent provided 05/29/2015 Closed with non-monetary relief Yes No

Consent provided 05/29/2015 Closed with non-monetary relief Yes No

Consent provided 05/29/2015 Closed with explanation Yes Yes

Consent provided 05/29/2015 Closed with non-monetary relief Yes No
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05/29/2015 Credit reporting
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05/29/2015 Credit reporting
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VIOLATED AND PUT FALSE INFORMATION BY STATING AS SUCH, XXXX

ACCOUNTS HAVE BEEN CLOSED. I HAVE SUFFERED IRRPREABLE HARM.

I AM BEYONG LIVIDI HAVE NO CREDIT REPORT AS SUCH THEY WILL NOT

PROVIDE ME XXXX

I was checking my credit for the XXXX time in several years and I have a

collection on a car loan from XXXX XXXX as the original loan and now turned over

to XXXX. XXXX XXXX XXXX XXXX XXXX XXXX Utah XXXX. Phone is XXXX ) ) )

) ) I have never applied for a car loan from XXXX XXXX and ca n't get any info on

this company my credit report says disputed but is still unresolved and it 's been

like 3 months and still on my report. I would like some help resolving this issue

please I am always grateful when someone offers to help sincerely XXXX

Though I filed a Chapter XXXX in 2011, I 've paid my bills on time, I only have

XXXX credit card with a XXXX XXXX dollar limit. though my monthly bills total,

{$1400.00}, including mortgage and car payment, XXXX loan ( $ XXXX ) and

XXXX credit card ( $ XXXX ) all with good standing and on time payment history

These are the only open accounts on my report and my monthly income is $ XXXX

.Despite these facts, my score remains in the fair to poor range and I 'm

continually declined due to credit reports and scores. I saw XXXX disputed bill on

my report that was n't mine and it was forgiven when I filed chapter XXXX, and as I

stated, it was n't mine in the beginning.

I have a XXXX collection account on my credit. I do n't have XXXX and do not owe

them any money. I have no idea what this is about.

XXXX XXXX, XXXXRef, # XXXX ( not sure if everyone uses this ref # ) Hi, My

name is XXXX, I have a charge off on my credit report with equifax that is Not

mine. XXXX XXXX XXXX recently put a charge off from a credit card on my credit

history that is Not mine. XXXX XXXX XXXX agreed, that I have no responsibility

for this card, never signed for this card, never gave permission for my credit to be
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

Equifax GA 300XX Web Older American

Equifax FL 334XX Web

Equifax SC 295XX Web
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associated with this card and that the charge off would be removed from my report

immediately! It has n't happen. I cant thank you enough for helping! The charge off

and non payment according to XXXX XXXX XXXX started in XX/XX/XXXX and

was never associated with my credit, XXXX XXXX XXXX apologized for the

inconvenience and would push for immediate removal ... its been 60 days.

According to the cards history it was opened and in default in XX/XX/XXXX, I

never signed for this, never gave permission for my credit to be used to obtain this

card, never associated my credit with this card and all the sudden the charge off

appeared on my credit report in XXXX, XXXX this negative credit report has cost

me greatly! I had permission to sign on this card, ( for a short time, but never

responsible for payment, never gave permission for my credit score to be

associated with this, this was fraudulent to have me on this card. XXXX XXXX

XXXX agreed, I am not responsible and this should not be on my credit history.

What can I do?

XXXX XXXX XXXX gave me a credit card in XX/XX/XXXX ( bc I had great credit,

no charge off on my credit report ... ..but then all the sudden they decide to attach

this?? ) Why would they give me a credit card if I had a credit card in my name

with a XXXX balance ... bc it was not mine! ) Also, I have disputed another charge

from XXXX XXXX XXXX, where I closed a credit card ( went into the Bank ...

banker remembers, closed ( so I thought, paid completely off, waited one month to

make sure everything was cleared ) Closed then moved. A automatic draft started

back up with a company we had used in the past and the put it on a card they had

on file ( XXXX XXXX XXXX card ) The card actually didnt close, we never received

bill ) Until oneday I received a phone call that XXXX XXXX XXXX received a return

to sender, Bill they had been sending out to me for payment. I immediately paid,

they sent me a letter, but its still showing on my account as negative. Thank you
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I have opened an Identity theft case with the Federal Trade Commission Case

FTC - XXXX. I also have a police report ( XXXX Police department XXXX ). Both

reports contains all of the details of all the fraud, identity theft and harm that has

been caused to me. I have been struggling to clear the damages with friction from

TransUnion. I was guided by the Federal Trade Commission to open a new case

with the CFPB to resolve this matter.

I had written the Collection Agency XXXX XXXX for an allege debt for XXXX

XXXX account XXXX ... XXXX Tracking XXXX on XXXX XXXX, 2015 requesting

validation for this allege account and received no response from the collection

agency. It is now past 30 days and according to the FDCPA this account needs to

be deleted.

I have brought the fraud as well as this matter to TransUnion XXXX times, ( XXXX

Tracking XXXX received XXXX/XXXX/15 ), ( XXXX Tracking XXXX received

XXXX/XXXX/15 ) as well as ( XXXX XXXX received XX/XX/2015 ) on the lack of

validation by the collection agency and requesting to delete this account from my

credit file.

TransUnion repetitively delay the process by doing an investigation and responded

on report number XXXX with NEW INFORMATION BELOW. If the collection

agency can not validate the account within the require 30 days, following the

FDCPA it needs to be deleted from my credit file. Upon escalating this to

TransUnion, and the delaying of correcting the reporting of this account, this is

now a violation of the FCRA and this account needs to be deleted.

I have been a victim of identity theft which has caused a lot of harm to me and my
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06/29/2015 Credit reporting

06/08/2015 Credit reporting

06/08/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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family. I have been trying to clear up the damages with a lot of friction from

TransUnion.

Attached : copy of the debt validation lettercopy of the debt invoice by XXXX to

TranUnionTransUnion reporttracking informationpolice case reportFederal Trade

Commision case

XXXX XXXX is showing on my credit report as a authorizzed user but i never

recieved and dont know what or who did that ..

account XXXX ( XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, sd XXXX XXXX

XXXX XXXX

I contacted a collection agency named XXXX XXXX and asking them the process

to have a collectio removed from the XXXX credit reports. They suggested I

contact all threeagencies and request they remove it from my reports. I contacted

all three companies and XXXX & XXXX were very helpfull to start the process.

Experian howeverwas of no assistance what so ever. I called again to XXXX

XXXX and they suggested I write a letter to Experian and that may be of more

help. I was hoping you could be of assistance in this process. To explain what

happend to have the collection, I was looking into taking classes with XXXX

College in XXXX and while we were there I was being shown how to inroll in

classes via computer and without our knowing it enrolled in a class.

I found out about the mistake once it went to collection. The amount was {$100.00}

and is paid in full. Please do what you can to assist.

Thank you, XXXX XXXX

I wrote to Equifax in XX/XX/XXXX, I asked them to Verify My account information,
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TransUnion Intermediate Holdings, Inc. MA 019XX Web

Experian CA 945XX Web

Equifax OR 975XX Web
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Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/08/2015 Closed with non-monetary relief Yes No

Consent provided 06/08/2015 Closed with explanation Yes Yes
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06/08/2015 Credit reporting

05/26/2015 Credit reporting

06/29/2015 Credit reporting

06/03/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report
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I had a Home Loan XXXX & XXXX which XXXX co. had reported Late FIRST in

XX/XX/XXXX, I asked The Name & Contact info. to be provided, in XX/XX/XXXX,

They stated it was verified, They Equifax also reported XXXX XXXX # XXXX they

record high amount as {$9900.00} noted see copy of report says status charged

off .. It is implied they charged off the whole {$9900.00} NOT accurate, The bureau

's refuse to verify information, they just send out canned letters hoping people will

go away.. It is ok for them to post anything they want on your credit, The Law

Says, The Credit Info. provider 's have XXXX days to provide corrected info. and

its up to " US '' as consumers to provide Information, It is now XXXX days, they

addressed Nothing.. The Fair Credit laws are clear, they do not intend on following

the law. see copies to show how the information was reported.

XXXX XXXX and XXXX 2014, I was alerted that my credit report had changes due

to multiple fraudulent credit inquiries. I contacted Experian disputing the credit

inquiries after filing a police report for identity theft. I have had additional fraudulent

inquiries on and since that date.

I have a XXXX balance on my account with XXXX XXXX yet reporting as a

negative account. I can not pay XXXX balance

The credit agency is not entering my on time mortgage payments for the last 5

years.

XXXX XXXX is claiming No Payments were made during this period from

XX/XX/XXXX to XX/XX/XXXX.

Are claiming I did nt make any payments at all.

Have proof payments were made and I have the records of payments from their

Accounting Dept.

They still are claiming to the credit bureau that no payments were made and the

credit reporting agency is reporting this incorrect information on my credit report.

I rec 'd reports from XXXX & XXXX however when I was transferred toExperian I
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Experian FL 322XX Web Servicemember

Equifax VA 232XX Web

Experian NY 121XX Web Older American

Experian FL 346XX Web
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06/09/2015 Credit reporting

06/17/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info
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had XXXX alternatives to get report ( 1 ) join yearly club for {$1.00} to getget a free

credit report ( 2 ) monthly for a fee & ( 3 ) free credit report plus credit score for

{$19.00} the other agencies were {$9.00} for score. It is very DECEPTIVE. I could

not find out how to get our FREE credit report. I havecalled all the numbers given

to me which are recordings with no personal help. I also called XXXX to have copy

mailed and they said they could not maila credit report at this time. What Experian

is pushing is a membership inCredit Tracker for {$21.00} a month or pay {$19.00}

for report & score. If there is aarea on that page to apply for the free credit report it

is well hidden.

Transunion has not deleted a Tax lien that was filed in error. I disputed this XXXX

times with the Transunion only for it to come back verified. I have provided XXXX

letters from the original creditor ( XXXX ) explaining how it was filed in error. I have

also provided a letter from the source ( XXXX County Recorder ) also indicating it

was filed in error, yet it remains on my credit report. XXXX and XXXX removed this

item immediately upon receipt of the documenation I have attached. I am asking

requesting intervention by the CFPB to act for removal of this tax lien clearly filed

in error.

I called the credit bureau to let them know the correct information. This XXXX bill

was resolved. I had spoken to a manager in corporate about my account after

writing the XXXX on XX/XX/XXXX. The account was moved to a different

company and it was agreed that I was to send the equipment back and I had no

bill. It was paid in full and the equipment returned. I did not receive service for

XXXX months ( XXXX ). I could not receive a phone call or messages. I had gone

into the store on several occasions. I received a letter in XX/XX/XXXX from the

collection agency XXXX. I sent them a letter of dispute within thirty days and all

the documentation I had. This item was removed from all bureaus after sending

the information. It appeared on all XXXX credit bureaus again from a different
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Equifax GA 300XX Web
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Consent provided 06/09/2015 Closed with explanation Yes No
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06/18/2015 Credit reporting

06/09/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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collection agency. I disputed the charges and the item was removed. I also filed a

fraud police report. Just recently the item has appeared again from a different

collection agency. I called XXXX XXXX several occasions to resolve this issue. I

have spoken to XXXX representatives in different departments within XXXX hours.

All representatives said something different transferred me to different

departments and gave me several different numbers. Each representative left me

on hold for a minimum of XXXX minutes plus. I have recorded some of these

conversations. I was told I do n't owe anything and then I was told I do. I have yet

to find out what for. They saw the documentation from the conversations with the

manager and the several times I had to take my phone in the store for repairs. I

went into the store to resolve and I could not resolve. I could not even receive a

phone call from the tech department when I had phone issues with them. I paid for

services I used and could get. They were changing and working on towers. This

should not reflect me in anyway or my use of cellular serivce. My rights were

violated when I disputed the last notification on my credit report with XXXX

bureaus.The letter was received and I did not receive any proof that these charges

were mine. It was instantly reported to XXXX bureaus. I would like this removed off

my credit report and for it to be completely resolved. Enclosed you will find any

remaining documents I have. The others were mailed to the first collection

agency.This was completely resolved.

Sincerely, XXXX XXXX

Why are you ; THE CFPB, giving Equifax XXXX more days to do an investigation

that the dispute was sent to them ON XXXX. XXXX!!!!???? DISPUTE CASE #

XXXX!! THEY HAVE ALREADY HAD OVER XXXX DAYS. WHAT ARE YOU NOT

ENFORCING THE LAW??

I settled an account listed on my credit report with XXXX XXXX Bank. I sent a

copy of the settlement letter from the collection agency to Equifax to correct the
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Equifax TX 799XX Web

Equifax VA 240XX Web
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05/29/2015 Credit reporting

06/29/2015 Credit reporting

06/18/2015 Credit reporting

06/29/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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information however they have failed to do so. Account still showing balance due.

I have submitted several credit applications, and have been rejected and have a

declining scoreThere is a XXXX listed, never lived in a XXXX XXXX XXXX my

current address isXXXX XXXX XXXX, Ct XXXX

I have submitted several credit applications, and have been rejected and have a

declining scoreThere is a XXXX XXXX listed, never lived in a XXXX XXXX , my

current address isXXXX XXXX XXXX, Ct XXXX

I have disputed with Experian regarding the accounts on my credit report & they

havent remove the negatives accounts thats not mine yet. Im a victim of Identity

theft, and Experian is reporting inaccurate information.

I have written Experian numerous times asking for this to be addressed to no avail.

XXXX XXXX # XXXX is not a collection/chargeoff. The car was repossessed and I

paid to get it back.

I need this information corrected to show the XXXX balance and date paid/closed.

I have been having problem with XXXX since XX/XX/XXXX for repoerting wrong

information.

we have no Valid contract Since XXXX changed terms of my contract monthly

paymentwithout my knowledge. wrongfully repossessed the car XX/XX/XXXX.

First Delinquencywas on XX/XX/XXXX. The past two years I have uploaded the

contract and the monthlypayment history showing the last payment date as proof

to Experian but Experian has failed. Experian has refused to even dispute this

account. and exprian could carelss if the wrong information is correct or not.

information is correct or incorrect.

I have had an outstanding balance on my credit report over the years which I

never even used. My credit has been used by somebody in my family which I have

never figured out. The issue has never been resolved and I ca n't do anything

because my credit been like this over the year. I have a outstanding balance of
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Equifax CT 067XX Web

TransUnion Intermediate Holdings, Inc. CT 067XX Web

Experian IL 606XX Web

Experian NC 287XX Web

Experian CA 940XX Web

Experian NY 146XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No
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Consent provided 06/29/2015 Closed with non-monetary relief Yes No

Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes No
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06/09/2015 Credit reporting

06/29/2015 Credit reporting

06/12/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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because my credit been like this over the year. I have a outstanding balance of

electricity and loans taken out which are not from me.

Both myself and my wife have put credit freezes on our accounts at Experian,

XXXX and XXXX. XXXX will let us get our free annual credit reports online.

Experian and XXXX wo n't. I am assuming the reason is because we have credit

freezes on our account. This is unacceptable. It is a pain in the neck to request

them via XXXX mail.

only autorized XXXX pull on XXXX XXXX 2015 and that was XXXX XXXX

I originally filed a complaint and you can see by the attached document Equifax

DID block all the items that were a result of ID theft. To my dismay, this only lasted

XXXX days. ALL of the items appeared back on my credit report, they also took off

a valid mailing address I used to have, and they also blocked online access to me

being able to view my report. It is obvious this is retaliation for me reporting them

and threatening to serve them with a lawsuit. It appears that when they took off my

correct XXXX XXXX I used to have, it caused a bunch of fraud accounts to show

up on my credit report. Being that the items are valid accounts, the ONLY

investigation they did was verify the accounts existed. Of course they exist, what

Equifax is failing to understand is that ME, XXXX XXXX in Maine, is not using

those accounts. They were used in fraud and they were closed by the credit card

company and I am working with them on that part HOWEVER Equifax is NOT

following the FCRA 305 ( b ) in blocking them immediately on my report. They DID

block them for XXXX days then put them all back on again. I am guessing that

when they took off my old valid XXXX XXXX address it also caused someone

elses accounts to appear on my report. I also am guessing that is why I can not

login to the online system anymore, also because they know I am monitoring them

daily as it is almost comical to watch how messed up they are. BUT I have other

credit report tools I am using to watch what they are doing so by them blocking me
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Experian OH 441XX Web Older American

TransUnion Intermediate Holdings, Inc. MI 480XX Web

Equifax ME 044XX Web Servicemember
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credit report tools I am using to watch what they are doing so by them blocking me

in spite is not going to work. They think they are above me, they think I am a piece

of dirt and are treating me like it but I will not back down and I have as you can see

attached the documentation a jury will love to see and probably laugh as I do. In

the attached you will see they blocked ALL my items I complained about XXXX

days ago. Then all of a sudden they came back on my report. They took off a valid

address I had also. I am at a loss for words and appreciate your help. I am

planning to file a case against them in XXXX so this documentation and your

investigations are a great help in showing a lack of response. I have sent them the

police report, I have sent them the FTC report and even had XXXX signed by a

witness yet it appears they are purposely trying to cause me great harm and have

already cost me in excess of a XXXX $ short sale, a possible job promotion and I

had to go to the ER XXXX times now XXXX. My damages are nearing XXXX

dollars and all of this just because they refuse to follow FCRA 305B and block

XXXX simple accounts that are clearly fraud. Not only that, XXXX are over 8 years

old so should not even show up. XXXX are obviously all wrong and show a

balance XXXX times the credit limit. So, even if the accounts were in theory mine,

XXXX of them should NEVER be on the report in the XXXX place which just

shows how they are purposely against me. You watch, they reply to this case and

will say " we are investigating with the creditor '' they wont even address the issues

of invalid balances, missing an address on my credit profile, showing XXXX

accounts over 8 years old, etc. They do not care about me or the government until

they get held in a court and have to pay out XXXX XXXX XXXX XXXX dollars. It is

a shame and waste of resources.

ALSO PLEASE NOTE - I WAS ABLE TO RUN MY REPORT DIRECTLY FROM

EQUIFAX ON XXXX/XXXX/15 AFTER THEY PROCESSED MY XXXX
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06/29/2015 Credit reporting

05/29/2015 Credit reporting

05/29/2015 Credit reporting

06/09/2015 Credit reporting
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Incorrect information on credit report Personal information

Improper use of my credit report Report improperly shared by CRC

Unable to get credit report/credit score Problem getting my free annual report

Credit monitoring or identity protection Receiving unwanted marketing/advertising
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COMPLAINT IN WHICH THEY DID BLOCK ALL OF THE ITEMS. THEY ALSO

HAD MY XXXX XXXX XXXX XXXX ON IT. THIS IS FROM THE EQUIFAX

SYSTEM. SO - IT IS CLEAR AS DAY THE ITEMS WERE BLOCKED, MY

CREDIT WENT UP TO A XXXX. THIS IS INSIDE EQUIFAX SYSTEM ON

XXXX/XXXX/15 IN WHICH I AM KEEPING FOR THE JURY TO GET SOME

LAUGHS. THEN 2 DAYS LATER ALL ITEMS ADDED BACK ON, MY XXXX

XXXX WENT AWAY AND NOW THEY LOCKED ME OUT OF THE ONLINE

SYSTEM?????? I DONT THINK I NEED ANY MORE EVIDENCE BUT HAVE

PLENTY!!!

I have had constant issues with the company Telecheck denying my checks at

XXXX and XXXX over this past weekend. XXXX times my check was denied. As

has happened before this always happens on a Friday or on the weekend when no

one is available at Telecheck to speak with. I called Telecheck today and could not

even hear the woman on the other line. When I did ask her why my check was

denied she said my bank said I had no funds. Friday was my payday so I had

plenty of money. I also called my bank who said they do n't know why or how

telecheck would say that. I do n't know where or how this company stays in

business or where they get their " information ' on my bank account from. You ca

n't get an answer from a person from the company when you finally get through to

someone on their complex telephone system.

Everything on my Credit is 10 years old or more and it 's stoping me for getting a

house Experian need to get that old stuff off my Credit before i sue them

I submitted online disputes and im supposed to recieve a corrected copy but when

I request my report from all three credit monitoring services im told i already

recieved my annual report and i have not recieved anything to date

My Credit Report issued by any and all credit agencies included a list of all

businesses who have check my credit and ordered a copy of my Credit Report.
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First Data Corporation MA 025XX Web Servicemember

Experian LA 713XX Web

TransUnion Intermediate Holdings, Inc. MN 551XX Web Servicemember

TransUnion Intermediate Holdings, Inc. TX 782XX Web Older American

Page 12605 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/29/2015 Closed Yes No

Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 05/29/2015 Closed with non-monetary relief Yes No

Consent provided 06/09/2015 Closed with explanation Yes No
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06/29/2015 Credit reporting

06/09/2015 Credit reporting

05/29/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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There were a total of XXXX businesses in the list during the year 2014 alone.

None of the businesses had my permission to obtain my Credit Report. They acted

illegally in obtaining my Credit Report.

During said time, I was shopping for better insurance on my home and car on the

internet.

I was also shopping for a refinancing of my home mortgage with a small amount of

" cash out '' of my equity to pay enormous medical bills not covered by my health

Insurance.

Neither of these reasons should affect my Credit Rating, but they do, for reasons I

am not aware of.

All of the companies in the list should and must be eliminated from my Credit

Report. Their need for information on my Credit Report is purely speculative in

nature, and prejudicial as any negative statement on my Credit Report. They have

usurped their need to my demand for privacy.

Transunion shows XXXX open accounts in collection for medical bills originating at

the XXXX ( {$1200.00} ) and XXXX ( {$650.00} ). XXXX these accounts are

actually for the same bill. XXXX sent me correspondence stating that they would

accept a reduced amount ( {$650.00} ) to satisfy the outstanding {$1200.00} bill. I

paid the agreed {$650.00} directly to XXXX on XXXX XXXX, 2015. The cleared

check is attached. Despite my resolving this account by agreement, Transunion

still shows these accounts as open and in collection.

The home equity account has been paid on time for years. There have been no

missed payments, and the account is in good standing, as listed on their own

statements. XXXX XXXX Home Equity has repeatedly reported that this account is

delinquent. These reports are false and have been reported several times. XXXX

continues to submit misleading reports to the credit bureau.

This dispute is regarding student loan accounts that have inaccurate information
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TransUnion Intermediate Holdings, Inc. GA 312XX Web

Equifax NC 282XX Web

TransUnion Intermediate Holdings, Inc. OH 436XX Web

Page 12612 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/29/2015 Closed with explanation Yes No
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listed on my credit report. First I contacted these companies requesting them to

validate this account and the account information that they have reported to the

credit bureaus and never received a response. Being that I did not receive a

response, I filed a complaint with the Consumer Financial Protection Bureau

against them for failing to validate their claim. I disputed these accounts and the

information they reported with Transunion ; Transunion responded by stating that

they verified the information was correct. These accounts are currently listed as

Chapter XXXX bankruptcy, when in fact they are not in Chapter XXXX bankruptcy

being that the bankruptcy was dismissed which I know that to be fact. Being that

the companies failed respond to my request by validating this information, I would

like to know exactly how did Transunion verify this account as being accurate and

what competent proof that they received to validate this claim ; especially since

neither one of these companies responded to my request and the numbers listed

are not valid numbers that would reach a customer service agent. I do n't believe

that Transunion investigated my dispute fairly. It 's on record that my bankruptcy

was dismissed so how can these companies validate information that is not true?

It is a violation of law for them not to provide validation of their claim, the account

they are reporting and the information regarding the accounts ; especially if it is

detrimental to my credit. I filed a claim against these companies with the CFPB in

which they have not responded to my complaint either.

I married my wife and took all the proper documents down to XXXX agency in

XXXX, WI they are still trying to enforce I owe for our children each month, and

then put it on my credit report, as if I do n't take care of mine!

Public Record Information ( This section includes public record items obtained

from local, state and federal courts. ) We have verifiedthat this public record item

is reporting correctly. If you have additional questions about this item please

contact : XXXXI have disputed this information with transunion, as the case was
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dismissed with prejudice as well as was expunged from my record via court order.

I went through and disputed it for the same reasons as it should not appear per the

expungment order with the other credit bureaus and they removed it as per court

order. However transunion is refusing to do so. I am seeking assistance from the

CFPB to have the removed from my credit file with transunionbelow was there

response to my dispute : XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX UT

XXXX Phone : ( XXXX ) XXXXSatisfied Judgment Filed XXXX ; XXXX XXXX

XXXX Court ; Case or ID # XXXX ; Defendant XXXX XXXX XXXX ; Amount

{$8400.00} ; Plaintif XXXX XXXX ; Status Satisfied ; Satisfied XXXX ; Verified

XXXX ; Address : XXXX XXXX XXXX XXXX XXXX XXXX XXXX, UT XXXX : (

XXXX ) XXXX

My rental history from Experian XXXX is negatively reflecting civil court inquiries,

which is keeping me from moving or getting an apartment.

I do not have any information in public records on any of my major credit reports.

I've never been evicted, owed any rent balance, or have I ever had any

judgements against me, and I'm currently still residing at the same address for

over 6 years.

XXXX XXXX for ( XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX and XXXX (

formerly XXXX XXXX ) are listing my accounts as Charge Offs when these should

have been discharged in Chapter XXXX Bankruptcy on XXXX/XXXX/2015. They

need to correct all XXXX CRAS.

Please have experian update my credit report on Docket number XXXX from

satisfied to vacated enclosed is a signed agreement to vacate from plaintiff

attorney

To whom it may concern : My name is XXXX XXXX and my social security number

is XXXX.

My wallet were missing for sometimes. I had to go through a lot to get me and my
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Consent provided 07/15/2015 Closed with explanation Yes No
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XXXX granddaughters back our identity. It 's been awhile now but I had already

gotten everything back then XXXX months later I received my wallet while we

were in the XXXX. We have been in the XXXX system from XX/XX/XXXX to

XX/XX/XXXX

While I were in XXXX I had payed a lot of my bills off of my credit. Whe we came

to XXXX XX/XX/XXXX my credit were okay. Now I 'm just getting an copy of my

credit report and I see that I have other charges on my account like XXXX XXXX

XXXX this account is played in full if this is from my landlord. I have stated to them

to clean this account If you could please get him to send/ fax you something in

writing that this account is played in full and remove it off of my credit report.

2. XXXX XXXX XXXX XXXX - I have never ever applied for an XXXX credit card. I

know this one is a lie. The account were opened in XX/XX/XXXX.

I were working and living in XXXX. So I know that it were not me. This charge is

really wrong.

3.XXXX.opened on XX/XX/XXXX. For {$100.00} dollars. This were not me cause I

were still living in the shelter and working XXXX days a week.please help me clear

the matters on my credit report.

I would like to check my credit report but I am unable to do so because none of the

questions nor answers pertain to my history. I suspect they 're must be an issue

due to identify theft. I need more information as to what my next step should be in

order to get my report and if they 're is fraud I can get this straightened out sooner

than later.

My complaint today is that I am having issues opening a bank account because

there are multiple inquiries showing on my file that have been related to fraud. I

have filed a police report and i have also filed an amendment to my police report

because this has been an ongoing situation. The only inquiry that should be on my

Chex-systems file is with XXXX XXXX XXXX XXXX union which is a valid account
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that I opened. I am requesting for the other inquiries that are fraudulent to be

removed from my chex systems file. The only XXXX reporting should be XXXX

XXXX XXXX XXXX union. The fraudulent inquiries showing areXXXX XXXX XXXX

XXXX XXXXXXXX ( PLEASE DO NOT CONFUSE THE FRAUDULENT XXXX

XXXX XXXX WITH XXXX XXXX XXXX XXXX XXXX ... XXXX XXXX XXXX XXXX

XXXX IS VALID AND BELONGS TO ME )

It 's not that there is incorrect information on my report, it 's that there is very

important information that is missing and should be included on my report. I sent

all XXXX reporting agencies complete copies of my XXXX XXXX home mortgages

and also an equity loan on the XXXX house, all paid off. I was told by them that

they will not accept documents of proof from me and that they only will put on a

report what the mortgage companies themselves send to them to report. I can not

have these past mortgage companies report to them my good credit with these

loans, because the mortgage companies no longer exist. So I 'm asking if

somehow this can be rectified because as a consumer I have every right to have

all my good credit history absolutely on my report and right now it is not on there. It

is not fair that my credit is judged without these items on there, so I 'm hoping that

somehow this can be solved.

Under current federal law, the XXXX credit reporting agencies are suppose to let

you review you credit report annually. I have tried for XXXX years and I always get

various online replies from the XXXX agencies that they can not process my

request or that I have already requested a report. It seems like if you do n't buy

their additional credit products they refuse to give the consumer their free credit

report as required by law.

Equifax continues to lie regarding the credibility of their investigations including but

not limited to a collection account from XXXX XXXX. On top of that have

frequently re inserted negative information already deleted.
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TransUnion Intermediate Holdings, Inc. OH 441XX Web

Equifax OK 731XX Web

Equifax CA 926XX Web
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XXXX 's account included in bankruptcy and discharged but still reports as a

charge off. It was never a charge off. I disputed via credit reporting agency and the

information is deleted then reinsert ed showing a balance owing.

On XXXX XXXX, 2015, Experian charged my XXXX XXXX credit card {$59.00} for

credit motoring which did not order. They got credit card information from last year

when I purchased to view my credit score. I call and disputed the charge on

XXXX/XXXX/2015 and they only returned {$29.00} on XXXX/XXXX/2015.

I would like Experian to returned the full amount.

Thanks in advance

I have seen at least XXXX credit inquiries on my Equifax credit report from car

company 's. I have NOT filled out ANYTHING from a car company. My last credit

application was to XXXX. I do n't know who is making these hard inquires from

these car places, but I want it stopped and removed! I have also written a letter to

the credit bureau which will be sent out today.

I was in the process of refinancing my house and had my credit pulled XXXX

XXXX/XXXX/2015 Equifax showed a collection owed to XXXX XXXX XXXX of the

amount of {$450.00}, I have never done any financial business with this company.

I was advised by my loan officer to dispute it with Equifax, I submitted the dispute

and on XXXX/XXXX/2015 I received a letter from Equifax stating that the account

was valid and it belonged me, I called Equifax and they stated that the creditor

verified it was my name, social, and date of birth. They told me to call the original

creditor which I did as soon as I hung up with them, I spoke to a customer service

and a supervisor from XXXX XXXX the collecting agency for XXXX XXXX XXXX

listed on my report, and they could not find me in their system, they tried looking

me up through name, social, dob and address and nothing was coming up for me

from XXXX XXXX and they stated that the account number on the report was not

even a valid account number. XXXX confirmed that I had no debts or having ever

Page 12645 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12646 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 908XX Web

Experian FL 347XX Web

Equifax GA 300XX Web

Equifax NV 890XX Web
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done any business with them so they told me to redispute with Equifax and

mention who I talked to when I talked to them and what I was told, I immediately

hung up with them and called Equifax and was told they were going to redispute it

and add the additional information I was given by the creditor. I waited another 30

days and again it came back as valid, before I called Equifax I called XXXX again

on XXXX/XXXX/2015 and spoke to another supervisor who again could not find

me in the system they looked up name, social, dob, and address and and again.

The lady I spoke to stated that she does n't see how Equifax could say its valid

when I am not even in there system. I told XXXX if they can give me something in

writing saying I do n't have a debt with them and they said since I am not in their

system I ca n't be giving a letter stating something I do n't have. XXXX told me to

contact Equifax and ask them how they are investigating and how they keep

coming to the solution. I called Equifax XXXX/XXXX/2015 again and the customer

service just kept repeating herself of redisputing I told her I already have

redisputed it XXXX and that no one is helping, I asked her how they investigated

that it was mine? like who they spoke to? was it electronic? etc. and she refused to

answer me, she just kept repeating herself. I asked her that I wanted to speak to a

supervisor and she just kept repeating herself that I needed to re dispute and

refusing to get me to a supervisor, not until I mention that I could sue them for

credit damages is when she transferred me to a supervisor. A supervisor got on

the phone and just kept telling me that my name, social, dob and belongs to that

debt. I tried explaining to him the situation and all he kept doing is repeating the

same thing, I asked how they do their investigations? and he says they call the

number on file the creditor and when I asked for that number he stated he could

not provide that to me because the creditors have it, I said I have a right to know

what number is being used for something that is affecting my credit report. I even

told them I give them permission to call them while I am on the phone and he said
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that Equifax can not do that, and he just kept repeating himself not listening saying

I just had to redispute and that my name, social, dob belong to that creditor, i hung

up on them out of pure frustration it was like talking to a wall. So at this point Im

going on 3 months of Equifax blaming XXXX XXXX, XXXX XXXX blaming Equifax

and nothing getting fixed and no one is doing nothing to get it fixed, I am at a stale

mate. This has affected me greatly since I locked my rate for my refinance and

ended up with a higher rate just because of an XXXX points difference which Im

sure I would of had, had this debt not been there to begin with or at least corrected

in the last 2 months.

There is no such judgment of record # xxxx from this Court for this date for this

amount from this creditor.

I have certified documentation from the Court that supports my dispute of this

erroneous entry on my report.

If this entry is verified, please send me the name and address of the provider or

furnisher providing this data, and the manner in which it was provided in order that

I may pursue additional legal remedies.

Please note that your Credit Reporting Agency is now subject to Federal

consumer financial laws, including, among others, the FCRA and Title X of the

Dodd-Frank Act, and related regulations including a ban on " Abusive '' Acts or

Practices. XXXX Section 1031 of the Dodd-Frank Act XXXX There are XXXX

judgements reporting that are not recorded judgements with the courthouse. This

is ruining my credit. The courthouse also confirmed that they do n't report to the

credit bureaus so there 's no way the bureau could verify with them PLUS it 's not

even recorded so there 's nothing to verify.

I was rushed to hospital with XXXX XXXX XXXX an was not able to pay for my

services rendered at this time. XXXX XXXX contaced a charity and said that the

cost of my services woukd be written off or a charity organization would take care
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Equifax MN 565XX Web
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Incorrect information on credit report Reinserted previously deleted info

Credit monitoring or identity protection Account terms and changes
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of this ordeal.At the time of sickness there was no insurance and I was not able to

pay for my sickness. I work parttime in a XXXX and insurance is not provided by

my employer.

I disputed the erroneous, unlawful, purportedly negative account from XXXX XXXX

appearing on my TransUnion, XXXX, and XXXX credit reports. It is a direct

violation of FCRA to report an alleged outstanding debt if there is an ongoing

billing investigation. To report this to the credit report is grossly premature

especially considering the unlawful overage charges for data and breach of

contract for an advertised unlimited service plan. Upon conclusion of the dispute

investigation, TransUnion deleted the account. I just received notification that the

same XXXX account was reinserted.

Equifax allowed XXXX XXXX to report a delinquent account from XXXX on my

credit file. This account appeared on my file as XXXX XXXX and I disputed it and it

as removed. This is not my account.

Experian has allowed XXXX XXXX to report an account that was XXXX reported

by XXXX ( XXXX ). This account was removed from file. This is not my account.

its been about 3-6mths and still no answer

XXXX account included in bankruptcy and discharged but still Reporting as

derogatory. I disputed via agencies the account is deleted then re reported as

derogatory. ChapterXXXX filed XX/XX/XXXX discharged XX/XX/XXXX. Account

was never a charge off.

I have XXXX complaints about all XXXX major credit bureaus ( XXXX, XXXX and

Trans Union ), that show they are not taking the proper precautions to protect

individual 's identities, and have practices that cause consumers who have been

victims of identify theft to pay for services that they are entitled to get for free. 1 )

All XXXX are using very outdated SSL security on the websites that one must use

to enter social security information, which means an unsophisticated attacker can
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TransUnion Intermediate Holdings, Inc. NC 274XX Web

Equifax LA 712XX Web Older American

Experian LA 712XX Web Older American

Equifax NY 146XX Web

Experian CA 908XX Web

TransUnion Intermediate Holdings, Inc. MD 209XX Web
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Consent provided 06/15/2015 Closed with explanation Yes No
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Consent provided 06/14/2015 Closed with explanation Yes No
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06/29/2015 Credit reporting

06/18/2015 Credit reporting

Page 12671 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Public record

Page 12672 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to enter social security information, which means an unsophisticated attacker can

easier capture SSNs in transit.

2 ) In order to get a free credit freeze when consumers who have proof of identity

theft MUST send that proof by regular mail, which includes the consumer 's SSN,

to a XXXX for all XXXX bureaus, with an address that includes the bureau 's name

and " credit freeze '' in the address name. This makes identify theft through the

postal mail extremely easy! The postal service loses large quantities of mail each

year. Also, this means it will take more time to place the credit freeze due to

waiting for regular mail to make it to/from the credit monitoring bureau. For those

reasons, I felt the need to pay for the freeze service that I was entitled to get for

free.

AND, I could not find any place on any of their websites where I could contact

them to raise these issues.

I had an account that had gone into collections for the amount of XXXX with XXXX

XXXX through XXXX different collection agencies. XXXX that had opened

XX/XX/XXXX through XXXX with no closing date yet last reported on

XX/XX/XXXX.

I then had another through XXXX that was opened XX/XX/XXXX with no closing

date that was last reported on XX/XX/XXXX.

This account was directly paid through XXXX XXXX on XX/XX/XXXX in full. It

shows on the credit report through Transunion and XXXX that the balance through

both companies was paid to collection with a {$0.00} balance, yet they are still on

my credit report affecting my credit score. Due to the fact that both have given

specific dates that this was reported and paid in full I believe they should both

come off of my credit report helping to restore my credit score.

In 2007 I was struggling financially and I filed for chapter XXXX protection ;

however, none of the filings was accepted by the Bankruptcy Court they all were
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TransUnion Intermediate Holdings, Inc. CA 953XX Web Older American,

Servicemember
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dismissed. This complaint is to have all XXXX credit reporting agencies remove

the information from my credit file. The Chapter XXXX Bankruptcy 's I filled in 2007

was NOT confirmed. I was told by XXXX that they can keep it on my credit report

for 10 years, however, I live in California and the Federal Law is 7 years of filling.

Also, the plan was never executed and was dismissed/discharged in 2007 as well.

I want all XXXX credit report agencies to remove all negative information relating

to the Chapter XXXX 's I filed in XXXX, XXXX, XXXX, and XXXX of 2007. I filed

them and the bankruptcy court did not process any of them ; they all were

dismissed out of court.

On XXXX XXXX, 2014 we took our dog to the XXXX XXXX Clinic in XXXX

Oregon. We ended up having to transfer him to a different emergency clinic so we

paid the bill in full only to find out later that they had lost the XXXX and mishandled

the case. XXXX We expressed our dissatisfaction and requested they remove the

charge but they only agreed to refund the XXXX. We made it clear that we did not

intend to pay because we felt that the service they provided was malpractice and if

they insisted on billing us then we would have to pursue a complaint against them.

When we received our credit card bill and only the lab test had been refunded we

felt that the first step would be to dispute the charge with XXXX Bank rather than

file a court suit. We filed the dispute on line immediately and received a call from

XXXX who had a long conversation with us and felt we had a legitimate complaint

about the quality of the service. They then sent the material to the merchant and

gave them an opportunity to refute the complaint. They never filed a response

which in the dispute process means the merchant accepts the reasons for non-

payment. The merchant did not take the opportunity to prevent a chargeback or

have an ongoing investigation. We received a card saying the dispute had been

resolved in our favor and the charge removed.

Months later we got a letter from XXXX XXXX saying that we owed this money to
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XXXX XXXX Clinic and I explained the situation to them. They requested a letter

describing the events and the correspondence from the credit card company which

we faxed to them with a request to contact us if they needed more information.

They, however, entered it into their system as a dispute ( not resolved ) and never

got back to us saying from their perspective there was a problem so we assumed

that it had been handled.

I received a week ago a notification from XXXX XXXX that there was activity with

XXXX Transunion to the effect we had failed to pay the bill. We had an excellent

credit rating and for XXXX years we had never once received a credit report where

all entries were not marked " paid as agreed. '' Yet despite this perfect payment

record our score dropped XXXX points in a day to a " fair '' rating. We never ever

received any communication or further billing from the XXXX XXXX Clinic so we

assumed that the issue was resolved. I contacted XXXX XXXX who maintained we

still owed the money and tried to scam us by saying we could pay off the bill and

they would take care of it but with no guarantee they would follow through with the

credit report agencies. Since we had paid in full at the time of the service and the

dispute was then resolved in our favor the merchant should never have sent the

bill to the debt collector and in in turn XXXX XXXX should never have taken it and

pursued it especially after we provided them with all the information.

I contacted XXXX XXXX who referred me to the person I had originally talked to

who said that a computer program sent it on since we had n't paid and she had no

idea it had been sent to to the credit reporting companies. When I called back they

maintained we still owed the money and tried to scam us by saying we could pay

off the bill and they would take care of it but with no guarantee they would follow

through with the credit report agencies. Talks with supervisors got us no further.

We disputed the negative report with the XXXX credit reporting agencies. XXXX

are still in process and XXXX deleted the negative report. However, XXXX XXXX
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06/29/2015 Credit reporting

06/09/2015 Credit reporting

06/14/2015 Credit reporting

05/30/2015 Credit reporting
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still has the " debt '' on their books and is charging interest ( according to credit

reporting agency inquiries ) although they have never sent any further written

communication.

I am a victim of identity theft. On XXXX XXXX, 2015 a credit inquiry was made by

XXXX XXXX. On XXXX XXXX, 2015 a credit inquiry was made by XXXX. I sent

certified letters to both XXXX XXXX and XXXX and received letters from XXXX

acknowledging the fraudulent inquires and stating that they would be removed.

Equifax has not removed the inquiries and has told me they must receive the

request directly. Attached please find my fax to Equifax with copies of letters from

XXXX XXXX and XXXX.

I signed up with Experian in order to receive a XXXX time credit report in the

amount of {$1.00}. Upon signing up I box prompted if I would like a XXXX bureau

report along with my FICO credit score. I checked that I did, but was not made

aware that an additional charge of {$39.00} was going to be added. I received my

credit report and moved on. Today I checked my bank account and there is a

charge in the amount of {$21.00}. I checked with Experian who advised me that

the charge was for a monthly monitoring service that I did not cancel within the trial

period. I did not authorize the monthly monitoring nor was I made aware of the trial

period that I needed to cancel this unwanted service in.

My dob has been incorrect for many years and has not be corrected eventhough I

have provided verification.

I discovered in XXXX 2014 that my social security number had been used to open

various accounts and attempted to open other lines of credit ( i.e. Credit cards,

checking accounts ). A XXXX utility bill and a XXXX internet cable bill were

opening in my name, also a bank account through XXXX bank and XXXX Bank.

The local police department contacted me and stated they had found a credit card,

a duplicate of my driver 's license, and a XXXX bill in my ex husband 's ( who Ive
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Equifax NY 115XX Web

Experian FL 322XX Web

Equifax OH 431XX Web

TransUnion Intermediate Holdings, Inc. IN 474XX Web
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been divorced from for XXXX years ) house while searching it on a warrant. I have

been the victim of identity theft, the perpetrator has not been prosecuted although

police reports have been filed. I have lost work wages trying to dispute and fix the

issue while my credit is now ruined. I placed fraud alerts on my credit bureau

accounts and disputed the fraudulent accounts. I have not received responses

from any credit bureau and the fraudulent accounts are still on my report.

Experian Credit Agency keeps sending me letters say that my information does

not match ; my Social Security number does not match my name. I 've done

everything in my power to prove that is does. I 've sent a copy of my Social

Security Card, my photo ID, my XXXX, a utility bill with my address. I also went to

Social Security Administration Building and had them verify all of my information.

Social Security Department wrote a letter to Experian stating that my name

matches my Social Security Number with notarizing it. And yet I 'm still receiving

the same letter from Experian stating that " The Social Security number you gave

us does not match the identification information in our database. ''

I filed a dispute with Experian to get several items removed from my credit, since

they have expired based on Florida Statute 95.11.2(C) for mortgages and XXXX

for credit cards. I am disputing credit cards and mortgages that have passed the

statute of limitations pursuant to Florida Statute of Limitations. Not only did

Experian not follow the Florida Statute of Limitations, but the results they provided

at the end of the dispute are completely off-base and incorrect.  Experian stated

dates on their "results" that did not even make sense based on the information

supposedly reported by the creditors on my credit report. In my opinion Experian is

simply echoing what the creditor is telling them, instead of taking XXXX sets of

information and then using the law to find the correct conclusion or result to the

dispute. Experian is taking matters into their own hands and not abiding by the

law, whether it is the Florida Statute of Limitation or the FCRA. Experian is passing
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judgment as THEY see fit and not as the established law states it should be.

I sent, via certified mail, a formal dispute of items contained in my credit report,

accompanied by copies of my driver 's license and Social Security card, to

EXPERIAN. The attached document is their response to me, which you will see is

a refusal to investigate my dispute because they viewed it as a " suspicious

request ''. It is my understanding that EXPERIAN 's tacit disregard of my request is

in direct contradiction of FCRA, 15 U.S.C. 1681i ( a ). I greatly appreciate you

investigating my complaint.

There are XXXX accounts on my credit report that are not mine. XXXX is for XXXX

( debt collection agency is XXXX XXXX Solutions ) and the others are XXXX

medical bills from XXXX XXXX. I never did any business with XXXX so I can only

assume that this is a fraudulent account or they have the wrong person. The

medical bills were not my responsibility, the insurance was under my ex-husbands

name, the insurance was provided for his daughter at the time of service and there

were no additional co-pays or fees. I have disputed these items with the credit

bureaus, however, they remain on my credit report.

I have recently pulled out my credit profile from Experian company. I have found

out XXXX or more accounts that are incorrect, I have contacted the credit report

company, Experian, to ask them to investigate the incorrect accounts that affect

my credit files. But Experian sent out the letter that said " we received a suspicious

request in the mail regarding your personal credit report and determined that it

was not sent by you ''. ( see attachment ), although I have enclosed my

government ID and a recent electric bill. The reason I have sent many letters to

ask Experian to investigate, because Experian has listed many incorrect items and

infomation on my credit report. I can not send XXXX letter to ask Experian to

investigate for XXXX or more items that are incorrect. It just does n't make any

sense to me to receive this letter from Experian. They Just wanted me to dispute
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Experian CA 926XX Web
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sense to me to receive this letter from Experian. They Just wanted me to dispute

online via their website, and I did. But when I tried to dispute the incorrect account

and they did n't let me do it. They said it was investigated for previous disputation.

Now I try to access their online result to attach with this letter, but it said the

system error ( see attachment ). I 'm not satified that. Please help me to resolve

this matter. It affects my life, and make me distressful.

Thank you so muchtruly Yours, XXXX XXXX

In the XXXX 2015 issue of XXXX Bulletin, page # XXXX. R.I.P Off by XXXX

XXXX. Social Security death file ; XXXX XXXX advised ; that starting a month after

the death of a relative to check the departed 's credit report at Annual Credit

Report for suspicious activity .Which i did and as i send all my personal

information, at Trans Union it became apparent tha the page is a fraud .The sad

thing is that they got my Social Security info and other personal data ..Thank you..

I have disputed a collection on my credit report and it was verified with Equifax. I

sent a debt validation to the collection company. The collection company sent me

a print out on their letter head, using my current mailing address, my first name,

someone else last name. This was previously deleted because the collection

company could not verify. I have never had an account with XXXX and I have no

idea who they are. I find it odd that Equifax can verify this and our last names do

not even match.

Equifax since opening the case with you has reinserted negative inquiries effecting

my credit score. More than XXXX it makes it even more difficult to make any sort

of effort in maintains health credit to take care of me and my family. XXXX Even

though the child support case for XXXX is no longer valid and was only taking

XXXX dollars a month because it was know to be fraudulent Equifax still reports it

and causes me to be XXXX percent debt to credit. I have submitted police reports

IRS affidavits ftc reports to let them know to remove it for months and and they
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Equifax OH 452XX Web

Equifax CA 926XX Web
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ignore me. Credit affects people 's lives more than anything and they should be

hold accountable under those federal laws.

The credit reporting agency continues to show inaccurate and/or erroneous

information on my credit report, which has impeded my ability to secure the most

favorable credit terms on credit cards, etc.

The following are a list of inaccuracies/erroneous statuses still showing on my

credit report:

1.) XXXX shows a late payment status. As per my XXXX complaint; and the

documentation to go with that complaint, it is XXXX that has mis-managed the

escrow, and as a result, caused the account to appear to have fallen behind. I

have always paid according to the agreement(s) I've had with XXXX.

2.) XXXX. This account was never opened under my social security, yet the credit

reporting agency continues to allow this inaccuracy to remain on my account in

violation of the Fair Credit Reporting Act, et. al. It is in fact a business account, not

personal, and thus, should have never appeared on my personal credit file.

3.) The education loans have all been cancelled/forgiven, and thus, should be

removed from my credit report.

4.) Any inquiries, two or more years old, should no longer be showing on the

account

Finally, there should be no new accounts, except a car loan via XXXX, showing on

my record.
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The Public Record that reflects on my credit history has been resolved with the

XXXX.But It still shows me having a tax lien.I Had a payment Plan Set Up with The

XXXX and Im just about nearing the payoff date.I do have records of these

payments made and the current balance.

" I sent in a letter requesting an investigation of inaccurate items on my credit

report. I included a copy of my state issued photo id for identity and address

verification and a copy of my XXXX. They sent me back a letter saying it was

suspicious and possibly not me. I then called to confirm that it was in fact me that

had requested the investigation, and was told by Experian representative that they

do not accept dispute letters by mail. To me this is a blatant and intentional

violation of FCRA, and they publish an address to send disputes to. ''

The credit reporting agency continues to show inaccurate and/or erroneous

information on my credit report, which has impeded my ability to secure the most

favorable credit terms on credit cards, etc. All of these are in violation of the Fair

Credit Reporting Act, et, al.

The following is/are a list of inaccuracies/erroneous status(es) still showing on my

credit report:

XXXX Ocwen Loan Servicing, LLC shows a late payment status. As per my XXXX

complaint; and the documentation to go with that complaint, it is Ocwen that has

mis-managed the escrow; and as a result, caused the account to appear to have

fallen behind. I have always paid according to the agreement(s) I've had with

Ocwen.

XXXX  The education loans have all been cancelled/forgiven, and thus, should be

removed from my credit report.
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XXXX  Any inquiries, two or more years old, should no longer be showing on the

account.

Finally, there should be no new accounts, except a car loan via XXXX, showing on

my record.

Experian refuses to re-investigate the XXXX negative accounts and refuses to

remove them even though they are past the statute of limitations. Also how is it

they are still in business and not being sued by federal government for violating

the fair trade act? They are currently being sued by the state of Mississippi for

violating it. They are harming peoples lives by not doing what they are supposed

to. Disputing an item once and not doing it again even XXXX years later goes

against the fair trade act. When you call they try to pitch things for you to buy.

I received a call from dealership where my husband and I purchased our truck last

XXXX. They said they noticed we have been making our payments on time and

would to see us and possibly see about new options. We drove to dealership

following weekend and were just going to just speak with someone. They keep

trying to have us purchase a new vehicle on top of the one we already had and

also told us we could just purchase a new vehicle and let the one we have go

back. I specifically said we were not interested in a new truck and stated that

several times while I was there. While I was there the manager sent my credit

report to XXXX different bank and financing companies without my permission

trying to get us approved for another loan, which I had already stated I did not give

them permission too. This is affecting my credit report because I have to many

inquiries, and we were going to refinance in the up coming month or so. I

contacted Equifax and they said I would have to contact each individual company.

I contacted XXXX of the XXXX and they said they could not do anything because
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It was n't directly through them, that I would have to speak with the dealership. I

called the dealership and spoke to the guy who pulled my report and he said there

is no way he could contact credit bureau and let them know it was a mistake.

XXXX Equifax said they could send in a statement explaining that it was a mistake

and to remove the inquiry ). He continued to say in his XXXX years experience he

has never heard of such a thing being done.

I filed a dispute in 2013 against the collection agency known as XXXX account

number XXXX Phone number XXXX with Experian sometime in 2013. Experian

failed to obtain evidence from XXXX that validates the debt. I have not received

within accordance to Landlord/Tenant law an itemized receipt to verify money

owed to XXXX Court. I paid a large deposit and feel that was sufficient to cover

expenses. Consumer reporting agencies must correct or delete inaccurate,

incomplete, orunverifiable information and they have failed to do so.

I filed a dispute in 2013 against the collection agency known as XXXX, account

number XXXX Phone number XXXX with XXXX sometime in 2013. Transunion

failed to obtain evidence from XXXX that validates the debt. I have not received

within accordance to Landlord/Tenant law an itemized receipt to verify money

owed to XXXX Court. I paid a large deposit and feel that was sufficient to cover

expenses. Consumer reporting agencies must correct or delete inaccurate,

incomplete, orunverifiable information and they have failed to do so.

I filed a dispute in XXXX against the collection agency known as XXXX ( XXXX ),

account number XXXX Phone number XXXX with equifax sometime in 2013.

Equifax failed to obtain evidence from XXXX that validates the debt. I have not

received within accordance to Landlord/Tenant law an itemized receipt to verify

money owed to XXXX Court. I paid a large deposit and feel that was sufficient to

cover expenses. Consumer reporting agencies must correct or delete inaccurate,

incomplete, orunverifiable information and they have failed to do so.
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Experian CA 908XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 908XX Web Servicemember

Equifax CA 908XX Web Servicemember
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Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed with explanation Yes Yes

Consent provided 06/10/2015 Closed with explanation Yes Yes
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06/04/2015 Credit reporting
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06/24/2015 Credit reporting

06/15/2015 Credit reporting

06/18/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation No notice of investigation status/result
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I receive an " updated '' status from XXXX instead of a deletion. I originally

disputed a series of student load delinquencies ( XXXX ) on my XXXX, XXXX, and

Equifax credit scores. I have only missed XXXX payment to XXXX ( XXXX XXXX

XXXX ), which is now paid to date, and they chose to report this late payment

XXXX times to the credit company. I have a fairly good score prior to this

happening and I want to have it corrected as soon as possible.

US DEPARTMENT OF EDUCATION # XXXX for is NOT a collection item and has

NEVER been late. I have disputed this information over and over again with

Experian for them to delete the account or remove the INACCURATE PAYMENT

HISTORY that make this account falsely past due and in collection. I have

contacted the US Department of Education and I have been informed by them that

they have alerted Experian XXXX that this account should not be a derogatory

item, it should NOT be reported as a collection or in collection and it should not be

reported as having ever been late. They refuse to change or verify the information

and i have repeatedly requested that they send me proof of an investigation and

they refuse to send me any proof and or any proof of verification as to their

reasons for reporting the account this way.

The credit Bureaus are giving out wrong information on me and refuse to give me

my credit report. I am being discriminated by the credit bureaus and they are

giving the XXXX person, who is using my information the correct information, and

giving the people that I apply too, the wrong information.

on XX/XX/2014 XXXX Placed an inquiry on my credit report .it was an false

inquiry. on XX/XX/2014 XXXX sent me a letter to send to the credit bereau's

XXXX and XXXX removed the inquiry, but to this day equifax still will not remove it

affecting my credit.also there are some other inquiry that should not be on the

equifax report also.

I disputed several accounts on my Experian credit report on XXXX/XXXX/15.
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Equifax TX 770XX Web

Experian CA 916XX Web

Experian TX 751XX Web

Equifax OH 441XX Web

Experian TX 782XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with non-monetary relief Yes No

Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/15/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed with explanation Yes No
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1407187
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06/04/2015 Credit reporting

06/18/2015 Credit reporting

06/04/2015 Credit reporting
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Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation No notice of investigation status/result
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Ihave yet to receive a response to investigation results. Pulled

creditXXXX/XXXX/15 which still shows XXXX XXXXaccount # XXXX reflecting $

XXXXbalance. This was a rental agreement and merchandise was picked up.

There are XXXX accounts from XXXX XXXX XXXX that are reporting inaccurately

onto my file, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX #

XXXX ... I have disputed them numerous times with Equifax and they refuse to

correct the inaccuracies and verify the items correctly. I have asked them to delete

them since they remain incorrect and they refuse to speak with me to do so. I have

repeatedly asked for them to provide me proof of verification, evidence of their

investigation, reference numbers or absolutely anything and they do not show me

or tell me anything. I have contacted XXXX XXXX XXXX regarding these XXXX

accounts and they have repeatedly told me that no one has called or conducted

any type of investigation from any of the credit reporting agencies. I am concerned

as to why these accounts are allowed to remain falsely reported on my file. I will

complain until this is properly removed! These accounts are hurting me and

contain false dates, payment histories, balances and status codes.

Logged into AnnualCreditReport.com to get credit report. Chose Equifax. Clicked

on the download PDF button. It brought up a screen that said it can not provide my

credit report at this time and kicked me out of the system and would not allow me

to view the report.

The following XXXX accounts were not properly investigated by Equifax and they

remain inaccurate and illegally reported to my file. XXXX XXXX # XXXX and XXXX

XXXX # XXXX were not properly investigated and I was not given ANY proof or

evidence of any reinvestigation that resulted in these items being verified. They

are not verifiable and are still inaccurate and contain incorrect information within

the reporting. Equifax should not be allowed to report them to my file as the

inaccuracies are affecting me financially. I requested absolutely any evidence to
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Equifax CA 916XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/08/2015 Closed with explanation Yes No
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06/04/2015 Credit reporting

06/24/2015 Credit reporting

06/04/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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be shared with me regarding their investigative duties and i fear that nothing was

ever done to properly verify these items because they remain incorrect and i still

have not received any documentation or procedures to show any sign of a

reinvestigation. I have contacted the furnishers and they have assured me that no

one has contacted them to conduct a reinvestigation on the accuracy or

completeness of these XXXX accounts. i have spent so much money

corresponding with them via certified mail and they continue to give me no answer

and no proof. please help me.

A vehicle lease reporting on my credit file was NEVER delinquent but Equifax is

reporting XXXX late payments for XX/XX/XXXX and XX/XX/XXXX for XXXX #

XXXX. This account was never late and should not contain any status codes. I

have requested a reinvestigation to forward me any evidence/ proof and

descriptions used to conduct an investigation and yet i have received nothing after

each of my disputes and requests. I do not believe a proper investigation was

done, these late payments never occurred and the furnishers would agree but they

have informed me that no one from Equifax has verified anything with them.

Experian and Transition are NOT reporting any late on this account. SO how does

equifax have this account reporting this way? illegal

My wife and I applied for a home loan through a major bank. To our surprise, there

were XXXX ( XXXX ) accounting errors, and a bill for a person that is not me. 1.

Tax Lien {$1600.00} My tax debt was settled in XX/XX/XXXX, the balance is

{$0.00} and it is paid in full, this should have been removed over 7-month 's ago. 2.

Child support monthly payment {$660.00}, my daughter turned XXXX in

XX/XX/XXXX, my support was reduced to {$150.00}, this should have been

corrected over 3-years ago. 3. My name is XXXX XXXX, I have no idea who XXXX

XXXX XXXX is, this person 's credit history should not be connected wit mine.

XXXX XXXX # XXXX and XXXX XXXX # XXXX were not properly investigated and
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Equifax CA 916XX Web

TransUnion Intermediate Holdings, Inc. MI 485XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 916XX Web
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06/04/2015 Credit reporting
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Incorrect information on credit report Account status
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I was not given ANY proof or evidence of any reinvestigation that resulted in these

items being verified. They are not verifiable and are still inaccurate and contain

incorrect information within the reporting. Transunion should not be allowed to

report them to my file as the inaccuracies are affecting me financially. I requested

absolutely any evidence to be shared with me regarding their investigative duties

and i fear that nothing was ever done to properly verify these items because they

remain incorrect and i still have not received any documentation or procedures to

show any sign of a reinvestigation. I have contacted the furnishers and they have

assured me that no one has contacted them to conduct a reinvestigation on the

accuracy or completeness of these XXXX accounts. i have spent so much money

corresponding with them via certified mail and they continue to give me no answer

and no proof. please help me.

I am currently in the process of purchasing a house in New Hampshire, I was told

a few months back to try to dispute any inaccurately reported accounts on my

credit report to help improve my scores prior to locking in a rate. The on-line

dispute section of the major credit agencies was very confusing and difficult to

navigate and as a result of my challenges I inadvertently disputed a short sale ( an

account that closed in XX/XX/XXXX ) I contacted the credit agencies of my error

and that I wanted to retract my dispute but a report from the creditor had already

been made. I was told that I needed to contact the creditor and have them correct

the " last reported '' as XX/XX/XXXX as the " last reported '' date now shows

XX/XX/XXXX. The repercussions of this last reported date is major, what resulted

is that when my loan goes to electronic underwriting through XXXX, the software

THINKS that since this was report in XX/XX/XXXX that I 'm " CURRENTLY IN

FORECLOSE '', and subsequently disapproving my loan. Under the instruction of

the credit agency XXXX & Experian I contacted the creditor XXXX to get help to

resolve this mistake. XXXX was more than willing to help and was understanding
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06/04/2015 Credit reporting

Page 12776 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Reinserted previously deleted info

Page 12777 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of this error. Their credit corrections department called to the highest level at

XXXX and Experian & XXXX and tried to electronically change that " last reported

'' date to reflect XX/XX/XXXX, they even went so far as to supply me with a letter

that reads " The " last reported date of XXXX is an update that was requested in

error. There has been no activity on this loan since it closed in XX/XX/XXXX ''

signed by XXXX XXXX XXXX of the President XXXX. Here is what XXXX was told

by XXXX " they explained to me that it could n't be removed ( embedded software

programming ) ''. I also reached out to XXXX by phone and fax and to Experian by

phone spending hours on hold and explaining my situation to several managers at

various levels, ultimately at the end of those calls and faxes, I was told by both

XXXX & Experian despite the creditors letter, their calls, my calls, my faxes, that

they are refusing or " unable '' to change that last reported date to XX/XX/XXXX.

Without this correction my family of XXXX kids are going to be effectively

homeless if this change is not facilitated by the XXXX credit bureaus to reflect the

last report date of XX/XX/XXXX. My loan flatly will not be approved without this

correction. I am happy to supply the letter from the creditor XXXX and provide

contact information for XXXX XXXX at XXXX. Respectfully, I would ask you

please, please help me to get this resolved as quickly as possible.

I had disputed XXXX in XXXX 2014 and they proceed to delete due to inaccurate

information and improper reporting. Yet recently i have found the account on my

file again. this account is outdated, inaccurate, contains incorrect dates and status

' and is not reporting correct payment history. It has no place being on my file if

they refuse to conduct a proper investigation to correct it. I asked the reporting

agency for proof of investigation and their results and paperwork regarding how

they verified it and let the account remain on my report yet i have received nothing

till this day. I am skeptical and certain that absolutely NO investigation was done to

verify the derogatory item. They must remove it if they can not honor my request to
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correct the accounts information and show me how they verified them and allowed

this to be reported to my file. You can not delete something and place it back to

my file months later. That is suspicious and sneaky

An account on my file is reporting inaccurately and agency has refused to properly

investigate this or do any proper investigation. XXXX XXXX XXXX # XXXX is

reporting incorrect status ', dates and balances. It is not correct and I have

contacted the furnishers and they have informed me that no one from the agency

has called to conduct an investigation. I have repeatedly asked them to verify this

account and show me why it is on my file in such a derogatory manner and they

refuse to speak to me, give me absolutely any investigation results and paper work

and they have not transferred any of the paper work i have submitted to the data

furnishers on my behalf, which would have exonerated me. this account is

inaccurately reporting and showing as open and it is badly affecting my life.

I had XXXX accounts that were an obvious data entry ( cut & spate ) error. I had a

Bankruptcy and filed a XXXX for my car loan. All information was provided to the

credit unions. A XXXX is a document that makes a loan outstanding Exemt from

the bankruptcy. I signed a document stating I would pay my car loan as agreed. I

ordered a copy of my credit report and it showed Pay Status paid as agreed.

However, it comes up under adverse accounts because the remarks show chapter

XXXX bankruptcy. I paid my car loan on time for XXXX years. Which is reflected

on the account. Why then does it appear under adverse accounts and chapter

XXXX. I disputed this and was sent the investigation results. XXXX loan was

deleted bcz it was not mine. The XXXX XXXX loan pay status no longer shows

paying as agreed. Now it says account included in bankruptcy. This is ridiculous. I

was denied credit by the company I paid my loan to for XXXX years on time and

extra money, XXXX XXXX. They denied me for poor performance on loan. What

are they talking about. I have bank statements and previous credit report showing
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TransUnion Intermediate Holdings, Inc. CA 916XX Web

TransUnion Intermediate Holdings, Inc. MA 018XX Web
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06/05/2015 Credit reporting

06/05/2015 Credit reporting

06/05/2015 Credit reporting
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on time for XXXX years. I believe they are punishing me for my XXXX year old

sons XXXX XXXX account poor performance. This should be illegal.

The following XXXX accounts were not properly investigated by this reporting

agency and they remain inaccurate and illegally reported to my file. XXXX XXXX #

XXXX and XXXX XXXX # XXXX were not properly investigated and I was not

given ANY proof or evidence of any reinvestigation that resulted in these items

being verified. They are not verifiable and are still inaccurate and contain incorrect

information within the reporting. The agency should not be allowed to report them

to my file as the inaccuracies are affecting me financially. I requested absolutely

any evidence to be shared with me regarding their investigative duties and i fear

that nothing was ever done to properly verify these items because they remain

incorrect and i still have not received any documentation or procedures to show

any sign of a reinvestigation. I have contacted the furnishers and they have

assured me that no one has contacted them to conduct a reinvestigation on the

accuracy or completeness of these XXXX accounts. i have spent so much money

corresponding with them via certified mail and they continue to give me no answer

and no proof. please help me.

I was in the process of viewing my credit report online. I was asked a series of

security questions prior to viewing my report. There was question stating that I

opened a mortgage loan in 2010 and what bank did I use. I have never owned a

mortgage, it also stated that I opened a retail credit card and I have never done

that either. I was unable to view my report because I did n't have the answers to

those questions.

Please see the attachment. It is as clear as day how Equifax is not verifying any

information when checking on disputes. The quick story is that I am a victim of ID

theft. I had XXXX items blocked on my credit report in XX/XX/XXXX and

XX/XX/XXXX. Last month Equifax added these items back on. I immediately sent

Page 12792 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 12793 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. CA 916XX Web

TransUnion Intermediate Holdings, Inc. OH 452XX Web

Equifax ME 044XX Web
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them the police report and ID theft report and even updated it. They ignored it and

said they will NOT block them even with all the proper paperwork. This is just part

XXXX. They then said they investigated each XXXX and verified they belonged to

me. They then put Collection Account and Skip on each XXXX of them. So,

instead of blocking them at my request and pursuant to the FCRA consumer rights

which is MY right as a victim of ID theft, they did not, they claimed to follow up,

then put them in notes as collection and skip ( which means I ran from these

accounts and they cant find me ). This is as untrue as can be, they all know where

I live including Equifax. BUT to really prove how the violated my rights, they also

put collection and skip on a VALID account that is mine, that I used daily, that is in

good standing. PLEASE see attached. They lied, they added Collection and Skip

on all my accounts I asked to Block then EVEN DID ON VALID ACCOUNTS. Not

only that, they show all of the collection and skip accounts as being paid on time.

HOW? Just look at the attached. I can file a major lawsuit against them. They have

accounts on time in collection and skip. They have a valid account listed as

collection and skip. ALL of these accounts are showing as being paid on time.

Every consumer right I have under FCRA is being violated. I simply had a total of

XXXX items that I blocked and now it is XXXX items due to them adding stuff,

lying and making up items on my report. Just look at the attachment it explains it

all. It is as easy as pie to see how they are purposely trying to destroy me because

I keep mailing them letters DAILY. They are upset at this and trying to hurt me and

my credit. My credit is a XXXX but Equifax is trying to destroy it. They are evil

people. They need to be held accountable, my attachment will show this all to you.

I tried to put this all in XXXX document for you. I have amble proof, a police report,

an id theft report but I do n't even need those, this shows clearly how every

account is wrong.

There are XXXX invalid and prematurely placed liens reporting in the public
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records section of my file. lien 's labeled under ID # XXXX and ID # XXXX need to

be removed. I have repeatedly disputed these accounts as they have been

removed from my name and are no longer on my name in the county and federal

courts. These liens were accidentally placed and no longer valid nor have been

valid for years now. I keep relaying this information to Equifax to remove them but

they refuse and keep verifying it as mine but do not conduct a proper investigation

to see that they are NO LONGER ON FILE and are not linked to my name. They

refuse me any procedures or any description so that I may see how or who has

verified this to be accurate. i do not believe that they have conducted a legal

investigation at all. they continue to violate the law and they are ruining my life.

please, can the CFPB and FTC help assist me in holding this company

responsible for their fake investigative duties and their lack of proper

correspondence with the consumer?

XXXX XXXX XXXX reported a late payment in XXXX 2013. I sent them proof of

payment and they refused to remove the late. Sent the XXXX bank statement,

showing payment, to Experian, they sent it to XXXX, and again they refused to

remove the late.

They should be fined, forced to correct, and punished.

I have incorrect information being reported on my credit report from all XXXX

credit reporting agencies there are XXXX liens from XXXX XXXX that were placed

on my credit reports from Equifax, XXXX and XXXX XXXX that states the liens are

there but, the liens have been dismissed so, why are they still reporting them? I

want them removed because they have a negative impact on my credit score.

I had a XXXX Credit Account opened XX/XX/XXXX and always paid as agreed

and closed in XX/XX/XXXX. Now XXXX is reporting negative on my Experian

Credit Report. I started a investigation and around 3 days later Experian send me

a email of completion. It seem to me that they are playing games and do n't want
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Experian CA 954XX Web Older American

Equifax NC 282XX Web

Experian MD 206XX Web
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06/05/2015 Credit reporting

06/19/2015 Credit reporting

06/19/2015 Credit reporting

Page 12811 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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to remove this information. Can you all direct me to a Federal Agency that will take

control of Experian and their lack of work.

this item is from XX/XX/XXXX when opened had XXXX insurance on it I am

permant XXXX since XX/XX/XXXX now the XXXX or more different companies

changing open date to XX/XX/XXXX or newer that is false it was opened in

XX/XX/XXXX they are changing dates I have tried every time old companies called

me I told XXXX insurance then never here from then again then new company and

so on and so on this needs to be taken off it has been 8 + years not the 1 or two

they are trying

During my duties as a XXXX of XXXX, XXXX, a XXXX company on XXXX XXXX,

XXXX of my duties was to perform company vehicles purchase. I quit to my duties

on XXXX, XXXX on XXXX, 2014 and leave to work for another company on the

state of XXXX. In many occasions I requested to XXXX XXXX XXXX to release my

name from that account due to those purchase were perform as a company

representation. Even the name on the account is the corporation but they keep

saying that I will be responsible even if I transfer the account to another person on

the corporation or that I can sell the vehicles to the corporation, that is something

that does n't make sense because the vehicles are already at the corporation

name.

I am requesting to XXXX XXXX XXXX to remove any negative information on my

credit report.

Dear sir/madam, as I was going through my credit report on XXXX and Transunion

few months ago, then I noticed a negative report on my credit. The negative report

was from a Company called XXXX XXXX XXXX any time I dispute the account,

they kept sending a letter at my home address saying they investigated the

dispute and notice it was mine. First I have never had any account with XXXX

XXXX. Second, They have to explain which address I was living when I acquired
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Equifax CA 953XX Web

Equifax FL 328XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web
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Consent provided 06/25/2015 Closed with explanation Yes No
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06/09/2015 Credit reporting

06/05/2015 Credit reporting
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Incorrect information on credit report Account terms
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this dept. .I do n't know how they got my social security and my date of birth

because I know I have never had any account with XXXX XXXX or any of it

affiliates.

I am requesting that XXXX XXXX XXXX or any of their affiliates should remove

such negative statement from my credit report

Account was disputed multiple times and validated as correct, I then sent IRS

XXXX showing their report was incorrect and they finally corrected. They are now

reporting the old information and again have stated they validated as correct even

though I have provided proof the account has been settled and has a zero

balance.

I manage my credit regularly. I went on line to the XXXX agencies to dispute the

items and the system they use times you out and you can not log back in to finish..

Equifax is the worst one.There is a XXXX credit card on my report it belongs to

XXXX XXXX XXXX , I am not responsible for this credit card or am I a signer on

the account, we do have a loan together for the XXXX XXXX XXXX . Also there is

a reporting from XXXX on a returned check. That Item was paid in XXXX XXXX by

a XXXX XXXX. I had to pay the debt in order to obtain a job in the insurance

industry. Also there is reporting of a financial services collection included in a

bankruptcy in XXXX, How can it be listed in the negative reporting as of XXXX if it

was absorbed in a Chapter XXXX Bankruptcy in XXXX. Also the XXXX XXXX

XXXX shows that my account was charged off. I fully paid the auto loan off in

XXXX XXXX. I tried to file on line and via phone but find it is extremely difficult to

correct my credit with these agencies. There is also a XXXX collection that is not

mine. My medical records have been stolen and my Identity compromised. I have

full medical and all my bills are paid 100 %. I have done my due diligence in trying

to contact these agencies to file a dispute and it is extremely difficult. Now when I

call or go on line it states the information I provided does not match their records. I
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TransUnion Intermediate Holdings, Inc. CA 926XX Web

Equifax WA 980XX Web
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Consent provided 06/05/2015 Closed with explanation Yes No
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believe I know who I am. Please advise on a solution I have been working very

hard to bring my credit in order and correct all the items on my report. I am trying

to qualify for a home and this is delaying my approval. Not to mention that my

report in impacting my XXXX XXXX and trying to get my XXXX. Also it states my

name is XXXX XXXX, I changed my name back to XXXX in XXXX. My reports

should state formerly know as XXXX XXXX. I do n't want to be attached to my ex

husband XXXX XXXX XXXX, he has a and continues to have terrible credit

history. Thank you for you time in reading my complaint. XXXX XXXX XXXX

I have just received a copy of my credit report and it continues to show information

that is incorrect. I have never used the name XXXX XXXX, I was born XXXX

XXXX and then my mother added her maiden name to my last name, changing it

to XXXX XXXX. I need that name removed from my record as it is wrong. The only

XXXX names I have used are : XXXX XXXX XXXX, there is an account on my

record that does not belong to me. There are XXXX XXXX cards on my account.

The XXXX card, account number : XXXX, that was opened in XXXX, 2007, does

not belong to me. I believe this account may belong to my mother, but it is not

mine and therefore, it needs to be removed from my record.

My financial record is regularly confused with my mother 's, XXXX XXXX, and my

sister 's, XXXX XXXX, therefore I would like a note placed on my record that states

that caution must be taken when adding information to my record due to family

with similar names and addresses.

I also need the credit reporting company to remove the old phone numbers from

my record, as some belonged to me in the past, but not all of them, some

belonged to my sister and mother. My number is XXXX XXXX XXXX XXXX and all

those other numbers, either do not belong to me, or are outdated.

I have just received a copy of my credit report and it continues to show information

that is incorrect. I have never used the name XXXX XXXX, I was born XXXX
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Experian NY 100XX Web

TransUnion Intermediate Holdings, Inc. NY 100XX Web
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XXXX and then my mother added her maiden name to my last name, changing it

to XXXX XXXX. I need that name removed from my record as it is wrong. The only

XXXX names I have used are : XXXX XXXX XXXX, there is an account on my

record that does not belong to me. There are XXXX XXXX cards on my account.

The XXXX card, account number : XXXX, that was opened in XXXX, 2007, does

not belong to me. I believe this account may belong to my mother, but it is not

mine and therefore, it needs to be removed from my record.

My financial record is regularly confused with my mother 's, XXXX XXXX, and my

sister 's, XXXX XXXX, therefore I would like a note placed on my record that states

that caution must be taken when adding information to my record due to family

with similar names and addresses.

I also need the credit reporting company to remove the old phone numbers from

my record, as some belonged to me in the past, but not all of them, some

belonged to my sister and mother. My number is XXXX XXXX XXXX XXXX and all

those other numbers, either do not belong to me, or are outdated.

I have just received a copy of my credit report and it continues to show information

that is incorrect. I have never used the name XXXX XXXX, I was born XXXX

XXXX and then my mother added her maiden name to my last name, changing it

to XXXX XXXX. I need that name removed from my record as it is wrong. The only

XXXX names I have used are : XXXX XXXX XXXX, there is an account on my

record that does not belong to me. There are XXXX XXXX cards on my account.

The XXXX, account number : XXXX, that was opened in XXXX, 2007, does not

belong to me. I believe this account may belong to my mother, but it is not mine

and therefore, it needs to be removed from my record.

My financial record is regularly confused with my mother 's, XXXX XXXX, and my

sister 's, XXXX XXXX, therefore I would like a note placed on my record that states

that caution must be taken when adding information to my record due to family
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Equifax NY 100XX Web
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with similar names and addresses.

I also need the credit reporting company to remove the old phone numbers from

my record, as some belonged to me in the past, but not all of them, some

belonged to my sister and mother. My number is ( XXXX ) XXXX and all those

other numbers, either do not belong to me, or are outdated.

I am writing to dispute an address on my record. I have never lived at this

address:XXXX XXXX XXXX XXXX XXXX, MA XXXX.

I have written to the XXXX credit reporting companies in the past to remove this

address, as I have never lived there, but it still remains on my record. I am writing

to request its removal once again.

There is a judgment on my credit report with XXXX XXXX XXXX, docket XXXX for

a collection with XXXX XXXX XXXX XXXX in the amount of {$820.00}. It shows

that this judgment was filed on XXXX. I have written to the court, disputed with the

credit bureaus and even sent letters to XXXX XXXX XXXX XXXX head quarters to

get this judgment verified and validated per the Fair Debt Collection Practices Act

and the Fair Credit Reporting Act. I have not received XXXX document that shows

this account belongs to me bearing my name, address, birth date, social security

number, or anything with my signature on it. I have n't even been provided with a

contract from XXXX XXXX XXXX XXXX that proves I owed this money. Therefore,

I have reason to believe an investigation was never completed

There is a judgment on my credit report with XXXX XXXX XXXX, docket XXXX for

a collection with XXXX XXXX XXXX XXXX in the amount of {$820.00}. It shows

that this judgment was filed on XXXX. I have written to the court, disputed with the

credit bureaus and even sent letters to XXXX XXXX XXXX XXXX head quarters to

get this judgment verified and validated per the Fair Debt Collection Practices Act

and the Fair Credit Reporting Act. I have not received XXXX document that shows

this account belongs to me bearing my name, address, birth date, social security
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Equifax MA 021XX Web

Equifax NJ 073XX Web

Experian NJ 073XX Web
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06/05/2015 Credit reporting

06/10/2015 Credit reporting
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number, or anything with my signature on it. I have n't even been provided with a

contract from XXXX XXXX XXXX XXXX that proves I owed this money. Therefore,

I have reason to believe an investigation was never completedThere is a judgment

on my credit report with XXXX XXXX XXXX, docket XXXX for a collection with

XXXX XXXX in the amount of {$6300.00}. It shows that this judgment was filed on

XXXX. I have written to the court, disputed with the credit bureaus and even sent

letters to XXXX XXXX head quarters to get this judgment verified and validated

per the Fair Debt Collection Practices Act and the Fair Credit Reporting Act. I have

not received XXXX document that shows this account belongs to me bearing my

name, address, birth date, social security number, or anything with my signature

on it. I have n't even been provided with a contract from XXXX XXXX that proves I

owed this money. Therefore, I have reason to believe an investigation was never

completed

Equfax was a XXXX paid off XXXX on my file then score drop XXXX points

WHY!!!!!!!

XXXX AND EXPERIAN ARE FALSING REPORT OLD MORTAGE

LOANSMortgage account number XXXX and mortgage account number XXXX

XXXX I started the hardship process with XXXX XXXX XXXX weeks prior to the

closure of the short sale the loan servicer XXXX bundled my into a bulk

sale/transfer of an new servicer XXXX . Subsequently XXXX providing false or

misleading reasons for denying short sale and refused to handle my loan

modifications without me first making a payment. The customer service agents at

XXXX suggested I take a loan from my XXXX account to prove I was serious

about resolving the matter. A loan was taken from my XXXX payments were made

to XXXX up to XXXX XXXX and I was still unable to get assistance with a short

sale or modification. XXXX year later, the deed of the property was transferred to

the XXXX. All support history is attached.
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Equifax NC 286XX Web

Experian WA 990XX Web
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Experian is the only credit bureau who has refused correct the reporting mistakes

by XXXX both XXXX and XXXX have been compliant with my request.

Attached : XXXX XXXX Experian list XXXX as verified/updates with incorrect

dataAttached : XXXX report of Experian reporting agency show the account status

as deed in LieuAttached : Sherriff Sale of the property AttachedAttached : Deed

transfer in lieu of for foreclosure

This is a continuation from earlier, This retaliatory ( eviction ) Unlawful detainer, to

evade laws and accountability, has some incompetent jurisprudence/bias, and

these stupid blunders from county clerks, hurried up and reported subreption,

idiots!!!! LIKE I said earlier with transunion 's blunder, ALL ___XXXX credit

reporting agencies____ need to be accountable. There arbitrary denial to allow me

to view online, unless I pay. OTHERWISE I have to wait until XXXX, 2015 to

legally get a report free of charge. This XXXX slumlord was reported to XXXX

code inspectors for countless state law violations, of trying to defraud me with

unrentable worthless property. This XXXX retired XXXX decided to abuse his

authority and my due process rights and rewarded criminal negligence, fraud, and

tortious breach of implied warranty of habitability, NOW I appealed this to the

California XXXX XXXX XXXX, this careless idiot, circumvented irrefutable proof.

Hardly a rock solid case against myself and my wife ( OBVIOUSLY THE INJURED

PARTY ) bias/incompetence and judicial misconduct does n't allow this sloppy,

inaccurate, harmful errors!! LOT of controversy here. PLUS, I have rented 35

years, NEVER been evicted. emphasis added. I do n't start now, because I moved

to an homeless dreg, no income town, full of complacent slumlords, and sloppy

code compliance, this defunct city of XXXX, ca is also grossly negligent, breach of

there statutory duties. INTERTWINED ISSUES, DISGRACEFUL XXXX OF

JUSTICE. Incompetent reporting of deceit to harm me and my wife is a TORT

violation.
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I disputed an account on my Experian and XXXX credit reports that I believe is

invalid or possibly the result of prior identity theft.

The account was deleted, but then was re-added by another debt collection

company who modified the date to re-age the debt so that it would appear as a

recent debt causing more damage to my credit score and prolong the duration that

it would appear on my credit report.

The invalid account is listed as {$110.00} owed to XXXX XXXX XXXX XXXX,

account # XXXX, opened on XXXX/XXXX/2015.

I disputed this account a XXXX time with the assistance of the Consumer Financial

Protection Bureau and the Colorado Attorney General 's Office. The debt collector

stated that they believed the debt to be valid, but would have to deleted from my

credit report while the investigation is ongoing.

As of today, this invalid information is still on my credit report. I have attached the

letter from the debt collector stating that they have requested the credit bureau to

delete this account.

I am asking that the credit bureau act promptly on this delete request.

I disputed an account on my XXXX and Equifax credit reports that I believe is

invalid or possibly the result of prior identity theft.

The account was deleted, but then was re-added by another debt collection

company who modified the date to re-age the debt so that it would appear as a

recent debt causing more damage to my credit score and prolong the duration that
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Experian CO 813XX Web Servicemember

Equifax CO 813XX Web Servicemember
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Consent provided 06/02/2015 Closed with explanation Yes No
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it would appear on my credit report.

The invalid account is listed as {$110.00} owed to XXXX XXXX XXXX XXXX,

account # XXXX, opened on XXXX/XXXX/2015.

I disputed this account a second time with the assistance of the Consumer

Financial Protection Bureau and the Colorado Attorney General 's Office. The debt

collector stated that they believed the debt to be valid, but would have to deleted

from my credit report while the investigation is ongoing.

As of today, this invalid information is still on my credit report. I have attached the

letter from the debt collector stating that they have requested the credit bureau to

delete this account.

I am asking that the credit bureau act promptly on this delete request.

For the third year in a row, I have requested my free credit report as required by

law. I have had no problem getting these reports from XXXX or XXXX. However, I

have yet to receive a report from Equifax. There is always something wrong with

my responses to their questions and I must " request my XXXX credit report via

postal services. ''

In XXXX, I was hit with a massive Identity Theft. Someone put aXXXX dollar home

on my credit - then the person changed myaddress to theirs and thus received all

my identity and preapproved credit offers. I filed a police report with XXXX

CountySheriff office and they sent me to the District Attorney in XXXX County -

The DA stated this is just the tip of theiceberg - it happened just when the housing

marking wasslowly collapsing and I really got hit.

I immediately notified XXXX, Equifax, and XXXX.I placed a fraud alert on my credit
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Equifax WA 981XX Web

Equifax CA 926XX Web Older American
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bureaus and it took mea full year on the phone with DA and Police to clear my

nameand prove I was who I said I was. I sent Identity Theft infoto all the accounts -

seems they opened several accountsthru mail - most of the people were nice, but

not XXXX, XXXX and XXXX - I told XXXX it was an identity theft -they told me they

did not believe me, even with legal notice -they also said they would put a lien on

me unless I paid the {$5000.00}. Sure enough, XXXX placed a lien on me - andmy

credit plummeted. I called XXXX and asked them whenmy court date was and

explained I wanted to speak to theJudge to explain my circumstances and clear

the lien -XXXX did not respond - in the meantime I notified allthree credit reporting

agencies again - sent written letterscalled and nothing happened. I believe it is

because itwas right at the time the XXXX collapsed and theywere overwhelmed.

In any event, every one of the late accounts and lienare still on my credit reports - I

called the SuperiorCourt House to try and get the liens removed, theytold me to go

back to XXXX and XXXX - of course noresponse. I was denied a new lease with

XXXX XXXXbecause of my credit and I am presently paying 19 % ona car loan x

XXXX yrs - I am trying to get a fixed Mortgagefrom XXXX and I can not even get

information due tomy Credit History. Most of the Deliquency accountsare at least

XXXX years old - I have faxed, called, got mad at all agencies but no one cares.

I just want my stellar credit back - my car ins. back to normal ourates, my car pmt

back to normal interest and my Mortgageback to a fixed rate.

Can you give me some suggestions?

I have all paperwork and faxes but I am not too gooduploading. I can send in mail

if needed.

Thank you for your helpI

I have a student loan that went into default, I repaid it through the XXXX program. I

am current and have been current since 2012 with the new servicer my loan was
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Page 12881 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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sold or transferred to. The original creditor was XXXX the new creditor is XXXX

XXXX XXXX. My credit report reflect erroneous duplicate information that they

refused to properly investigate and remove. I am requesting assistance for this

information to be removed and for my claim to be taken seriously, it has affected

my ability obtain credit and loans due to the lowering of my XXXX score and this

inaccurate information.

I have fraudulent accounts listed on my Experian credit report that do not belong to

me. I have sent numerous letters and police reports to Experian informing them I

am a victim of identity theft and the accounts listed on my Experian credit report,

do n't belong to me, but Experian keep on sending me letters informing me the

fraudulent accounts are my accounts and the information is accurate. The

following accounts due not belong to me : XXXX XXXX, XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXXXXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXXXXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX, XXXX. XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX

XXXX

I wrote the credit bureaus and explained the late pays were incorrect. They did not

change them.

Attached are bank statement copies for each month reporting late for XXXX

showing I paid on time.

I sent out letters to experian XXXX to delet the accounts that is inaccurate they

Experian sent XXXX letters regarding the accounts also updated copy of the

reprorts never sent. Letters sent to them.

To whom it may concern, My Name is XXXX XXXX XXXX Social Security SS #

XXXX DOB # XX/XX/XXXXSeveral years ago my dad went through Hardship and

was required to declare bankruptcy. He went through the process and paid his

dues and fulfilled his obligations.
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Experian MN 554XX Web

Equifax NC 287XX Web

Experian OK 454XX Web

Equifax NY 117XX Web
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Consent provided 05/31/2015 Closed with explanation Yes Yes

Consent provided 06/19/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/05/2015 Closed with non-monetary relief Yes No
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Now to my surprise we pulled my credit to get a car and all HIS Judgments and

collections are showing up. His name is XXXX XXXX SS # XXXX DOB

XX/XX/XXXX. Our shared address is XXXX XXXX XXXX, XXXX XXXX NY

XXXXThat would make me XXXX years old at the time of occurrence!!!! I have

been disputing this will all XXXX credit bureaus, and they keep verifying it as

MINE. Its preposterous!! Just look at my DOB and its obvious it 's a mistake. I am

frustrated that his misdeeds have affected me. They are affecting my ability to get

sudent loans/credit cards and have a future. I beg you, please investigate and

clear up this mess.

I have attached XXXX mine and his ID 's and a credit report

In XXXX of XXXX, I purchased a XXXX XXXX XXXX from XXXX XXXX. On XXXX

XXXX, XXXX, I was declared permanently XXXX XXXX XXXX XXXX XXXX of

XXXX, and medically-mandated to stop working permanently. This meant I would

no longer receive a paycheck, thus could no longer afford financial obligations I

could afford while working. I contacted my creditors, including XXXX XXXX. I

advised XXXX that with I must Voluntarily Surrender my vehicle. With no salary, I

could no longer continue my approximately $ XXXX auto payments. I carefully and

diplomatically arranged a time and place to return the vehicle, and had it

Voluntarily Surrendered at a designated XXXX dealership. Not until XXXX XXXX,

XXXX, when I tried to rent an apartment, did I learn that XXXX XXXX had reported

this Voluntary Surrender as something else - a Repossession - to XXXX, Experian

and XXXX. I called XXXX XXXX and was told by an agent that " XXXX considers a

Voluntary Surrender and a Repo the same thing ''. This inaccurate reporting by

XXXX of a " Repo '' of the XXXX XXXX violates The Fair Credit Reporting Act. (

Subpart E of Regulation V, 12 C.F.R. SS 1022.42 ( a ), the implementing

regulation of the Fair Credit Reporting Act, 15 U.S.C. SS 1681, et seq ( FCRA ).
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Firstly, they are not the same in any circumstance. I had no ill intent, and most

strongly, I had no choice, as XXXX and the inability to work were not my choices. I

believe XXXX 's irresponsible wording may amount to XXXX Discrimination, as

were the harassing phone calls, " It 's not XXXX 's fault you 're sick! '' and XXXX 's

law suit against me. Because of this misreporting, my credit score dropped from its

usual XXXX to a ( last-heard ) XXXX. I subsist on XXXX XXXX income, which is

protected from garnishment. I have been unable to rent an apartment and have

been homeless since XXXX XXXX, XXXX. I have no documents available to me to

attach, as my belongings are in storage. I would invite XXXX to show any

evidence whatsoever of a " Repo ''.

I had an credit card account that went to default XXXX XXXX XXXX in XXXX, and

it was charged off and this item was sold to a debt purchaser - XXXX XXXX.

There is incomplete - inaccurate data on my report - with all Major CRA 's. This

information has been disputed at least XXXX with all XXXX.

XXXX. Through Experience XXXX - This Account shows " OPEN " and, with

missing critical account details, such as its actual status. This item has been

communicated as a dispute to all CRA 's.

XXXX. On XXXX Reports in XXXX - XXXX through current, lack any payment

history - " Type '', is not Credit Card its blank. XXXX Reported is XXXX XXXX, I

believe is the original delinquency date, MAKING this account to old to report.

On Experience printed reports, this account is incomplete and inaccurate.

There is no Payment XXXX/Equifax - the Payment history does NOT match the "

Last Payment made date '', and the other dates are not consistent.
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Equifax NJ 070XX Web
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06/15/2015 Credit reporting

06/19/2015 Credit reporting

06/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Despite my continued disputes - this account has never been updated and

remains, and in spite of the FCRA which says that incomplete records, must be

deleted.

I have XXXX judgments on my credit report affecting my application process with

future prospective landlords. The last name does not match mine or the addresses

or date ranges and information that was provided by past landlords. XXXX

landlord name I do not recognize but address matches to a location I lived XXXX

years prior to judgement claim. Ultimately names and information do not match

and also unknown.

When I first file complaint against TransUnion about information regarding my

credit report. My FICO score was about XXXX with reporting to XXXX XXXX

company. After a period of time information was deleted from my credit report but

my rating went down somewhat. TU ( XXXX ) FICO On the complaint filed with

Consumer Financial Protection Bureau case # XXXX section Desire Resolution I

stated that " I want information removed from their credit reporting companies and

XXXX points put back on my credit report with good standing. TransUnion did

response and delet the information but the FICO SCORE was still to low.

XXXX XXXX did car loan for me, I had to pay payment on the XXXX of every

month. So they put me down as missed payments on my credit report. I never

missed a payment at all. I traded the car in when it was almost paid off, XXXX

XXXX NEGLECTED to tell me that I could change my payment due date so the

payments were always late. Most car loans have a grace period ( 10 days ) in

which they can receive the payment, these people said that they do n't do that. I

want that missed payments on my credit report taken OFF because the payments

were not MISSED they were only LATE. I do n't have any paperwork or receipts to

show the payments because I had a fire and lost a lot of my stuff. I hope you can
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TransUnion Intermediate Holdings, Inc. CA 945XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web Servicemember

Experian NY 134XX Web
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Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with non-monetary relief Yes No
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1428984
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06/01/2015 Credit reporting

06/15/2015 Credit reporting

06/10/2015 Credit reporting

06/01/2015 Credit reporting

06/15/2015 Credit reporting
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Incorrect information on credit report Account status
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Incorrect information on credit report Information is not mine
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help me because this is really stressing me out, I want to buy a home but I ca n't

with my credit report.

I have disputed information on my credit report about an unpaid bill from XXXX.

XXXX has failed to provide proof of the bill, but the report is still on my credit

report.

i sent in all verifying documents they did not take the items off i dont know what

else to do from here .... i have contacted the beaureas to no avail

I am a victim of identity theft and someone opened a XXXX Bank checking

account using my personal information and stolen identity. The XXXX Bank

checking account # : XXXX and the following inquiries removed from my consumer

report : XXXX XXXX and XXXX

I have an account that was a recent balance change date it has always been

{$0.00} as of XX/XX/XXXX. IT has now been changed to {$0.00} as of

XX/XX/XXXX. This change goes along with my discharge date of XX/XX/XXXX as

to what Experian has told me. But what they cant understand that this has made

me take a big hit on credit score as that it makes the account look as if it was just

{$0.00} as of XX/XX/XXXX. This account has always been {$0.00} ever since

XX/XX/XXXX since I filed bankruptcy as to the original company XXXX XXXX sold

the account and never filed a claim it was XXXX out. I can understand under

Status it showing discharged as of XX/XX/XXXX but not a change of date under

Recent Balance. FOR this change has made the account look as if I owed a

balance before XX/XX/XXXX and looks as if I owed money that I did n't owe,

Experian refuses to change the date back or delete account.

I have XXXX tax liens on my credit report that do not belong their. I owned a

business with employees from XXXX called XXXX in XXXX WI. Upon the end of

XX/XX/XXXX I was bought out by the new and current owner XXXX XXXX. XXXX

assumed the same name and the business is still called XXXX to this day and is
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Experian TX 762XX Web

TransUnion Intermediate Holdings, Inc. MI 480XX Web

Fidelity National Information Services, Inc. (FNIS) MN 554XX Web

Experian GA 305XX Web

TransUnion Intermediate Holdings, Inc. WI 530XX Web
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Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/15/2015 Closed with explanation Yes No
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Credit reporting company's investigation No notice of investigation status/result
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assumed the same name and the business is still called XXXX to this day and is

located at the same address. I sent everything in to close any ownership I had with

this business. These XXXX liens were put against me in XX/XX/XXXX for back

payment of estimated taxes. I was never made aware of this because:1. I never

should have gotten them as I was not part of that business anymore2. The notices

went to the business address which I was not apart of anymoreOnce I saw these

on my record I took immediate action to show proof that the liens were incorrect

against me. This was cleared up because it never should have existed. If it should

not have existed it should also not exist on my credit report. I am seeing this on my

Transunion report under docket number XXXX and XXXX.

I submitted a complaint to the CFPB about a month ago, case # : XXXXQuick

rundown of that complaint : I had XXXX collection accounts that I 've disputed over

XXXX times and Experian refused to acknowledge or even conduct an

investigation. I called the debt collector and they told me they requested they be

deleted months ago. So I filed a complaint with the CFPB. Through that complaint,

Experian agreed to remove those items from my credit report. I confirmed the

accounts were removed by ordering a new credit report on XXXX/XXXX/2015. On

XXXX/XXXX/2015, I got a credit monitoring notice that the XXXX collections

accounts had been re-reported to my Experian Report. Today is

XXXX/XXXX/2015 and I did not receive written notification from Experian that the

accounts were being re-reported, violating the FCRA yet again. Section 611 5 B ii ;

which states : Notice to consumer.

If any information that has beendeleted from a consumer 's file pursuant to

subparagraph ( A ) is reinserted in the file, the consumer reporting agencyshall

notify the consumer of the reinsertion in writingnot later than 5 business days after

the reinsertion or, ifauthorized by the consumer for that purpose, by any

othermeans available to the agency.
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Experian WA 981XX Web
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06/15/2015 Credit reporting

06/15/2015 Credit reporting

06/15/2015 Credit reporting

06/10/2015 Credit reporting
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I am getting really frustrated with this company constantly violating my consumer

rights. How are they still in business? I 'd like them to be reprimanded and I 'd like

this inaccurate information deleted form my credit report and blocked, so it can not

come back on.

They are showing a collection account as unpaid with a {$630.00} balance and are

telling me they have contacted the original creditor along with the collection

agency and verified it. I have contacted original credit and the collection agency

and they both have that the account was paid in full with a {$0.00} balance.

Equifax will not correct my credit report

Equifax was reporting an incorrect XXXX XXXX tradeline, which I disputed. They

deleted the tradeline. Subsequently, they reinserted the incorrect tradeline with no

notification.

It 's not that there is incorrect information on my report, it 's that there is very

important information that is missing and should be included on my report. I sent

all XXXX reporting agencies complete copies of my XXXX XXXX home mortgages

and also an equity loan on the XXXX house, all paid off. I was told by them that

they will not accept documents of proof from me and that they only will put on a

report what the mortgage companies themselves send to them to report. I can not

have these past mortgage companies report to them my good credit with these

loans, because the mortgage companies no longer exist. So I 'm asking if

somehow this can be rectified because as a consumer I have every right to have

all my good credit history absolutely on my report and right now it is not on there. It

is not fair that my credit is judged without these items on there, so I 'm hoping that

somehow this can be solved.

this account not below to me and it affect my credit XXXX XXXX XXXX XXXX

Original Creditor : XXXX XXXX XXXX, FL XXXX ( XXXX ) XXXX also this
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Equifax WA 986XX Web

Equifax TX 780XX Web

Experian OH 441XX Web

Experian NY 104XX Web
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Personal information
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accountXXXXXXXX XXXXAddress : XXXX XXXX XXXX, FL XXXX ( XXXX )

XXXX Account Number:XXXX .... i need to be removed from my credit report I

paid completed the account

I have repeatedly requested proof of validity of XXXX alleged debts. Equifax has

listed both of the accounts as disputed by consumer for over 30 days. XXXX has

not responded to repeated attempts at communication both by myself and CFPB.

XXXX XXXX XXXX XXXX XXXX have not provided validity only a blank form page

provided to CPPB with first complaint submitted.

I was added as an authorized user on an account without my authorization or

knowledge. The account is XXXX XXXX # XXXX. The account holder later

defaulted on the account, now the account is reporting on my credit as charged

off. I contacted the XXXX credit bureaus to have the account removed off my

report. The account was deleted by XXXX and XXXX, Equifax refuses to delete

the account. I never opened this account, I never signed any agreement with the

creditor, now I 'm having issues trying to buy a house because Equifax is reporting

incorrect information and the creditor is illegally reporting this account as mine.

Please delete this account from my Equifax credit report.

I originally disputed with Experian on XXXX/XXXX/15, I received a response dated

XXXX/XXXX/15 stating that my dispute was " suspicious '' and was not sent by

me. I 'm not sure how they verified this information when I even included my drive'r

's license, a current utility bill, my signature, social security number on the letter.

What more do they need from me? You will see all of this in the documents that I

am attaching with my complaint.

Dear Sir/Madame, And thank you in advance for your courtesies and assistance.

In applying for a student loan I noted that from one moment to the next I was

denied. My initial application stated that I needed a co-signer, and in the interim of

providing that information, I was notified that a loan was not possible. As this bank
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Equifax MO 651XX Web

Equifax NJ 074XX Web

Experian AZ 852XX Web

Equifax NJ 081XX Web
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Consent provided 06/03/2015 Closed with explanation Yes No
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06/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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just provided a loan for last semester, I was rather flummoxed as to why I can not

obtain a loan, especially with the very same co-signer, who has a slew of accounts

at the bank, most of them holding the maximum insurable by the government.

Upon further investigation, I noted that my credit report included NONE of my

employment history! NONE! How could this have been possible? They have page

after page of other information, but a VITAL piece of information such as

employment is rather difficult to fathom. I have been working steadily and

consistently since 2008, full time. And there is not one mention of any employment

whatsoever. It pains me to realize how error-ridden this report is, and how long it

has been going on. I never checked my credit report, and that is my fault. But to

have such an erroneous notation! NO EMPLOYMENT HISTORY. Only a slow and

focused review will illuminate the many errors lurking beneath. I hope to amend

this complaint whence such a review can take place. I am forwarding this as

quickly as possible, in essence of time, and to get the issue resolved.

I thank you immensely for your time, your courtesies and your assistance, and I

look forward to hearing from you once you have had time to investigate this matter

further. I bid you a good week, and more importantly, lovely evenings when you

arrive home. Thank you again.

Experian sent me a letter refusing to conduct an investigation of errors on my

credit report because they said the letter was suspicious. I am attaching a copy of

the letter I sent them to this e-mail, and there is n't anything suspicious about it. I

even included copies of my 2014 XXXX and drivers license to verify my identity.

They gave me an e-mail address to go to so that I could verify my investigation

request XXXX. After entering in my information, they told me I had to mail in my

request. Well, obviously, I 've already done that. They also gave me a phone

number to call : XXXX. I called it, but I ca n't get out of the automated system and

speak with a real person unless I buy something from them. The investigations are
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Page 12945 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



supposed to be for free.

I disputed with Equifax Credit Bureau however I was never able to get the results. I

called and spoke with someone and they told me that they did n't have a

timeframe as to how long before I 'm able to view my credit file. The lady stated

they can take as long as they want too. I 've attempted to get my free annual credit

report online and my access was been blocked to that site as well. Please help.

Due to the various data breaches that has occurred, I 'm concerned about my

credit report.

Upon accepting the terms of background screening for employment purposes and

request of a copy ; information provided in the consumer report proves inaccurate.

The consumer report clearly reports information given that does n't match that of

mines. Whereabouts of how the information was concluded are unknown given

that no records are available to prove otherwise.

Filed Chapter XXXX on XX/XX/XXXX and This information is still reporting

negative payment history on my Credit Report. I would like each item TO BE

REMOVED FROM MY CREDIT REPORT : XXXX XXXX : Partial # XXXX Addr. Id

# XXXX : Still reporting negative 30 day late from XX/XX/XXXX XXXX XXXX

Partial # XXXX XXXX. Id # XXXX is still reporting negative 150 day delinquent as

of XX/XX/XXXX.

XXXX : partial # XXXX XXXX NK XXXX XXXX XXXX is still reporting open

collection from XX/XX/XXXX on XX/XX/XXXX

XXXX : partial # XXXX Addr Id XXXX is still reporting negative late XX/XX/XXXX

XXXX BANK XXXX XXXX : partial # XXXX Addr Id XXXX is still reporting XXXX

late from XX/XX/XXXX to XX/XX/XXXX negative late XXXX/XXXX/15.

XXXX is still reporting 180 days past due from XXXX to XXXX.

XXXX XXXX CARD : Partial # XXXX Addr. Id XXXX is not mine.

I have contacted each creditor as well as each credit reporting agencies and have
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Equifax GA 319XX Web Servicemember

Sterling Infosystems, Inc. CA 902XX Web

TransUnion Intermediate Holdings, Inc. CA 920XX Web
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Consent provided 06/19/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with explanation Yes No
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06/01/2015 Credit reporting
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Incorrect information on credit report Account status
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I have contacted each creditor as well as each credit reporting agencies and have

not been abIe to get this resolved. Can you please help me?

In XXXX, I lived in XXXX. I had never made enough money to be required to pay

XXXX state taxes, and in fact, every year I received a refund. When I married a

XXXX XXXX man, the military moved us across country in XXXX ; he XXXX

shortly thereafter. I had no idea that XXXX was in the process of incorrectly

processing a tax return for me. Truthfully, I felt almost benevolent in that I had not

yet bothered to apply for the monies I knew XXXX would owe me.

They assessed that I owed them {$1100.00}. Not only was their calculation

incorrect, but they actually owed me {$350.00}.

When we applied for a loan, I saw the lien on my account and immediately filed my

XXXX taxes, requesting my refund and that the lien be removed from my credit

report. The XXXX FTB can not remove it from my credit report, because they do

not report to the credit bureaus, rather it is made public knowledge, and the

bureaus access the public knowledge. I did get a letter from the FTB that stated

the tax return I submitted on XXXX/XXXX/XXXX, XXXX days after the lien was

filed, showed a balance due of XXXX.

It is frustrating to see that the lien shows " paid '' on my XXXX credit report, as I

never paid a single dime to have it removed, because I owed them absolutely

XXXX, and they owed me {$350.00}.

XXXX shows no status at all, not paid or released, just ... nothing.

I do not know what Experian shows, but it likely is n't much better.
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Experian FL 322XX Web Servicemember
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06/19/2015 Credit reporting

06/16/2015 Credit reporting

06/16/2015 Credit reporting

06/16/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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This is an unfortunate error that is causing serious detrimental effects to my credit.

I was never a tax dodging citizen as this blemish accuses, rather someone who

was overwhelmed by the new responsibilities of being a XXXX wife, and thinking I

had nothing to worry about, as I knew, rightfully so, that I owed no money.

If there is anything at all that can be done to assist me in this matter, I am

immensely grateful for your support and action.

Sincerely, ( you wanted no personal identifiers, so I will say XXXX Wife )

i believe im a victim of identity theft and fraud.i am unable to get my credit report

due to not knowing answers to questions about activity in 2009. I have never

applied for a mortgage loan, ive never owned a credit card, ive been trying to

establish my credit and this is an issue. my report from XXXX was accurate except

for a few addresses listed, equifax however did not allow me to obtain a report

based on the information they have not matching my information. please help me

to obtain my reports so i can see what is wrong and i can go about filing report

false info from XXXX cancelled deal.

car dealer cancelled sale car was broke XXXX put it as repossession false info the

car was broke and unfixable by XXXX contact info XXXX XXXX XXXX or XXXX

XXXX XXXX can contact dealer.

My credit report from Equifax falsely represents dates of the deed in lieu of

foreclosure from XXXX Bank and XXXX Mortgage that completed in XXXX and

XXXX of XXXX. Equifax have on several occasions and currently, represent this

information as XXXX and XXXX of XXXX. This is incorrect and " resets '' the start

date of this information. I chose this option as the only means to leave this

property in a period in which I was laid off. Fair Credit Reporting gives me the right

to have this information represented correctly. XXXX very large result of this
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Equifax CA 908XX Web

TransUnion Intermediate Holdings, Inc. CA 959XX Web

Equifax CA 959XX Web

Equifax MN 554XX Web
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Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No
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1422745
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06/16/2015 Credit reporting

06/11/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts
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to have this information represented correctly. XXXX very large result of this

misinformation is the lack of ability to purchase any property for XXXX years form

the default date. If this date is changed again and again incorrectly, I clearly do not

qualify to purchase. Please help. Thank you.

Dear sir/madam, as I was going through my credit report on Experian few months

ago, then I noticed a negative report on my credit. The negative report was from a

collection agency called XXXX XXXX. any time I dispute the account, they kept

sending me a letter at my home address saying they investigated the dispute and

notice it was mine. I attached a copy of the letter they sent to my home address

after my last dispute to the account .I want your office to go through the attached

letter. First I have never had any account with XXXX XXXX OR ANY OF IT

AFFILIATES. Second, They have to explain which address I was living when I

acquired this dept. I believe this could be someone else account who may have

same name as mine .I do n't know how they got my social security and my name

even my date of birth because I know I have never had any account with XXXX

XXXX , XXXX XXXX or any of their affiliates.

I am requesting that XXXX and XXXX XXXX or any of their affiliates should

remove such negative and false statement from my credit report

I have been a victim of multiple cases of identity theft within the last XXXX years.

Most recently, i have been a victim of identity theft about XXXX times in the last 3

months. I have purchased a protection program with XXXX and have set up XXXX

Alerts with all XXXX major credit reporting agencies. Even though I have fraud

alerts set up, the credit reporting agencies are still authorizing the opening of

accounts without my verification. I have had accounts opened in my name with all

XXXX credit reporting agencies. Each agency is failing to contact me to verify that

I am opening these accounts. This issue has now negatively effected my credit

score. I will be filing XXXX separate complaints for each of the XXXX credit

Page 12967 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 12968 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian IL 604XX Web

Experian MD 208XX Web
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1416143
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06/16/2015 Credit reporting

06/01/2015 Credit reporting

06/16/2015 Credit reporting

06/20/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Problem with statement of dispute

Unable to get credit report/credit score Problem getting my free annual report
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reporting agencies. This one is specifically for Experian.

Dear sir/madam, as I was going through my credit report on Experian and XXXX

few months ago, then I noticed a negative report on my credit. The negative report

was from a Company called XXXX any time I dispute the account, they kept

sending me a letter at my home address saying they investigated the dispute and

notice it was mine. First I have never had any account with XXXX. Second, They

have to explain which address I was living when I acquired this dept. .I do n't know

how they got my social security and my date of birth because I know I have never

had any account with XXXX or any of it affiliates.

I am requesting that XXXX or any of their affiliates should remove such negative

and false statement from my credit report

I disputed a collection on my credit report for Convergence Outsourcing and

received dispute results after completing the processing of my dispute results were

removed/deleted. The date XXXX complete dispute was XXXX 2015. On XXXX

XXXX, 2015 the collection agency, Convergence Outsourcing, re-reported on my

credit report and they have already been removed. I do not have an account with

this company nor have I received written communication from Convergence

Outsourcing. Please assist in the removal of Convergence Outsourcing

permanently. Thanks

I disputed an creditor for the incorrect amount they reported to TransUnion credit

bureau. They said if I had document to show they were incorrect send them and

they will review them. After they ( TransUnion ) got the document they still allowed

the FALSE information??? I have called XXXX times to get the creditor deleted.

The other bureau DID REMOVE the same creditor from my file??? I need HELP?

I was trying get a free annualcredit repor from equifax, and it dennied my request

because when it got to the security question portion, it indicated a mortgage loan

which I definately never had.
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Experian IL 604XX Web

Convergent Resources, Inc. AR 722XX Web

TransUnion Intermediate Holdings, Inc. WA 980XX Web Older American

Equifax MD 212XX Web
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06/16/2015 Credit reporting

06/24/2015 Credit reporting

06/16/2015 Credit reporting

06/11/2015 Credit reporting

06/11/2015 Credit reporting

06/11/2015 Credit reporting

06/11/2015 Credit reporting

06/01/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation Inadequate help over the phone

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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which I definately never had.

XXXX and XXXX Is reaging a debt that was charged off XX/XX/2009 by

continental finance and they are reporting this as a new collection on my credit

reports

Over XXXX towns and goverment on my documents and home contents and also

using computers and deniged me credit and loans and keep my stuff messed up

and also with scams and land developments ect..

I have filed complaints with Experian about getting my credit report and Score and

fixing anything that is not right on my credit report.

I want my credit report and score so that I can see what is on it.

My credit report should not have any thing negative on it.

i have disputed this with cfpb before and need help the keep manipulating my

credit report this week alone they lower XXXX point with no reason when a car

loan company and total credit card tried to report my account they could not

please help

this company dropped my credit score about XXXX point with no apparent reason

and are refusing to delete an item even though i sent them the deletion letter from

company on XXXX XXXX my credit score was XXXX now it XXXX with no

apparent reason and they have multiple duplicated inq on my account

Never was late. marks me in XXXX trade lines while I was in college as being 90

days late.

Incorrect information on credit report : Account status ( paid bill on time, account

closed, etc. ) No proper investigations took place, despite requests for them dating

to 2013.

i have attempted to dispute multiple inaccurate items from my report and the

bureau keep verifying the wrong information and illegaly placed information as
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TransUnion Intermediate Holdings, Inc. MO 641XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web Servicemember

Experian MI 480XX Web

Equifax GA 300XX Web

TransUnion Intermediate Holdings, Inc. GA 300XX Web

Experian MA 024XX Web

Equifax MA 024XX Web

Experian CA 916XX Web
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Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/16/2015 Closed with explanation Yes Yes

Consent provided 06/16/2015 Closed with explanation Yes Yes

Consent provided 06/11/2015 Closed with explanation Yes Yes

Consent provided 06/11/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with explanation Yes No
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06/11/2015 Credit reporting

06/11/2015 Credit reporting

06/20/2015 Credit reporting

06/01/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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accurate and verified. i have received absolutely no items as proof that an

investigation occurred. it has been over XXXX days and i have not received and

investigative results. they are reporting wrong information and refuse to delete or

fix.

The website locked up before I could view my report. When I tried to return to the

page, it said I 'd already gotten my yearly report when, in fact, I had n't had the

chance to view it at all.

I filed Chapter XXXX XX/XX/XXXX and was granted a discharge XX/XX/XXXX.

Part of the Chapter XXXX was a piece of real estate ( rental home ). The bank (

XXXX ) filed for an ORDER GRANTING RELIEF FROM AUTOMATIC STAY and

proceeded with a foreclosure on the property. As I understand it, the foreclosure is

simply a mechanism of regaining title for the bank. XXXX reported to the credit

agencies that this property was a foreclosure as opposed to a Chapter XXXX

discharge. I disputed this with the credit agencies and they did not fix the error.

XXXX Bank said that they foreclosed on the property so they can report it as such.

Now my credit report shows a foreclosure as well as a XXXX XXXX for the other

discharged accounts. I would like the foreclosure to to be corrected to a Chapter

XXXX discharge since this property was included in the bankruptcy.

I have om going disputed with Experian cresdit monitoring since XX/XX/XXXX,

about company call XXXX XXXX XXXX this is Number XXXX. This finance

services work with XXXX ; this company do not have license to operate since

XX/XX/XXXX. I got proof letter from XXXX XXXX XXXX XXXX CA department of

consumer affair. My case number XXXX and this there phone number XXXX have

got a lot of denied credit because of this. The credit bureau taking side XXXX.

Sent from my iPhone

there is a judgment that was inaccurately placed on my file and is no longer on my

public records section and yet this bureau continues to verify it as mine and
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Equifax MD 219XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web

Experian CA 904XX Web

Experian CA 916XX Web
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Consent provided 06/11/2015 Closed with non-monetary relief Yes No

Consent provided 06/11/2015 Closed with non-monetary relief Yes No

Consent provided 06/20/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with non-monetary relief Yes No
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06/01/2015 Credit reporting

06/20/2015 Credit reporting

06/20/2015 Credit reporting

06/20/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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refuses to properly investigate it and remove it from my file. i have asked them

repeatedly to show me any evidence of how it was verified and they refuse to

cooperate and do not provide me with any evidence. they are reporting inaccurate

and false information join the public records section of my file.

a public records judgment was prematurely placed on my file and equifax

continues to verify it even though the court has removed it from my records and

my name. it needs to be removed because it was an accidentally placed and is no

longer valid. i keep asking them to verify it and show me proof and they refuse to

provide any proof of any investigation. this is illegal. i do n't know how they are

verifying this and reporting it. they provide me general information on the

courthouse which is irrelevant to any of the departments that handle my case. the

court house has NO proof nor have they been contacted by the bureau for any

verification.

Trans Union keeps adding a address to my credit report which is not mine and

belongs to another person XXXX. For this reason, I keep getting bogus collection

calls from companies stated I owe money for a debt that was never mine. I live in

XXXX state and has for over 10 years. Please have Trans Union remove the

address and phone number from my report. They have inserted this address

XXXX times and I dispute each timeAddress : XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX Phone XXXX. Thank you

I am disputing the Chapter XXXX bankruptcy on that is listed with all credit

bureaus. A Chapter XXXX, whether it is dismissed or successfully receives

discharge, is on your credit report for XXXX years.

The item with XXXX XXXX XXXX is being investigated. The account was opened

in XX/XX/XXXX and should be removed in the year of XX/XX/XXXX. It has been

XXXX years that this account has been reported.
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Equifax CA 916XX Web

TransUnion Intermediate Holdings, Inc. WA 985XX Web

Experian TX 774XX Web

Experian TX 774XX Web
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Consent provided 06/20/2015 Closed with non-monetary relief Yes No

Consent provided 06/20/2015 Closed with non-monetary relief Yes No

Consent provided 06/22/2015 Closed with explanation Yes No
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06/20/2015 Credit reporting

06/21/2015 Credit reporting

06/21/2015 Credit reporting

06/21/2015 Credit reporting

06/21/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Public record
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On my credit report the account with XXXX XXXX XXXX was opened

XXXX/XXXX/2008. As of today this has not been removed from my credit report.

The XXXX clock starts ticking XXXX days from the date ( month and year ) of the

first missed payment that led to charge off, collection, foreclosure or repossession.

" The XXXX ( credit reporting ) period referred to in paragraphs ( 4 ) and ( 6 ) 6 of

subsection ( a ) shall begin, with respect to any delinquent account that is placed

for collection ( internally or by referral to a third party, whichever is earlier ),

charged to profit and loss, or subjected to any similar action, upon the expiration of

the XXXX-day period beginning on the date of the commencement of the

delinquency which immediately preceded the collection activity, charge to profit

and loss, or similar action 15 U.S.C. 1681c ( 1 )

I do not owe this company any money. I never received any product.

experian still does not issue my credit report/score and I am unable to refinance

my home.

no explanation given to me. only that " information not available ''

I have gone back and forth with both Transunion and XXXX credit reporting

agencies. I have disputed and disputed, and they remove some things and then

reinsert them again, making my score go down by over XXXX points. I do n't know

what to do as the debts they are talking about are in most cases over 7 years old,

and in the State of Nevada, credit card debt is only collectible for4 years. They are

ruining my credit, and I ca n't get another card to pay off a high interest card with a

no interest card. The new ones in question are from long ago charged off credit

cards from XXXX. I am attaching a letter sent to them to inform the credit card

companies of the charged off nature of the XXXX accounts. They are from

XX/XX/XXXX and XX/XX/XXXX.

A state tax lien was placed on my credit with the state of California. The lien is

meant for XXXX in that state. I am an XXXX. I made an income of XXXX $ during
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Equifax TX 774XX Web

Equifax LA 701XX Web

Experian PR 009XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web Older American

Experian NY 142XX Web Servicemember
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Consent provided 06/22/2015 Closed with explanation Yes No

Consent provided 06/21/2015 Closed with explanation Yes No

Consent provided 06/21/2015 Closed with non-monetary relief Yes No

Consent provided 06/24/2015 Closed with non-monetary relief Yes No

Consent provided 06/21/2015 Closed with explanation Yes No
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06/01/2015 Credit reporting
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06/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Reinserted previously deleted info
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meant for XXXX in that state. I am an XXXX. I made an income of XXXX $ during

XX/XX/XXXX. The state of California will not remove the lien after we sent XXXX

documents showing proof of a XXXX $ income for XX/XX/XXXX, since I worked

only for the XXXX and was then and currently am a XXXX resident. Please help.

The lien was placed in XX/XX/XXXX. I have spoke to the XXXX XXXX XXXX

XXXX office, they told me what to fax, sent all documents numerous times and lien

is still in place on all XXXX crediting monitors XXXX, experian, and XXXX. I am

not able to purchase a home with the VA home loan system due to this lien.

Equifax would not remove an authorize user card on my recredit report XXXX by

XXXX card and XXXX by XXXX card

There is a XXXX XXXX XXXX that has been reporting negative for a long time. I

disputed it multiple times telling experian that I was released from apartment

contract due to a fire that happened in 2009. I tried contacting XXXX XXXX XXXX

XXXX themselves to get this taken off and they were n't having it. very rude and

would not send me and documents about this account. I asked experian to show

me documents proving that it was legit and my but they said they do n't have to

prove anything to me. I need this negative off my report ASAP. as XXXX and

XXXX both removed it but experian wo n't. I do not have the release form anymore

and ca n't get the information to the former management that was running the

apartments at that time. without any information I ca n't even try to prove it was

released and they are stopping me from any information. As you know the

apartment complex always changes management ever so many years. I tried

going to the apartment and talking to them and they said there has been like

XXXX different management companies.

My father and I have the exact same name and similar SSNs. In the past the

various credit reporting agencies would occasionally combine our credit reports in

error. Every time I have gotten it fixed ( and it seems to have stuck with all by
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Equifax CA 907XX Web

Experian TX 782XX Web

TransUnion Intermediate Holdings, Inc. NC 277XX Web

Page 13011 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/01/2015 Closed with non-monetary relief Yes No

Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes Yes
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XXXX XXXX. This time I am seeing hard credit inquiries for a car loan as well as a

credit card among other things on my report that belong to my father.

I was the victim of identity theft in XXXX and XXXX 2014. Someone tried to open -

and successfully did open - many credit cards in my name. After I got a call asking

to confirm whether I had applied for an account, I realized what was happening

and placed freezes on my accounts with the credit bureaus, contacted every credit

card company I saw popping up on my credit report and every company that called

or mailed me, and then filed a police report.

XXXX and XXXX have removed all the fraudulent accounts and inquiries from my

credit reports there, but Equifax refuses to remove XXXX items, a fraudulent

account at XXXX and a fraudulent inquiry from XXXX, from my report, even after I

have filed several disputes ( # XXXX, XXXX, XXXX etc. ) providing documentation

that they are fraudulent, and even after XXXX and XXXX have XXXX each asked

that they remove these items from my files. This is Equifax 's response each time I

ask them to investigate the matter : & gt ; & gt ; & gt ; We have researched the

credit account. Account # XXXX The results are : We verified that this item

belongs to you. If you have additional questions about this item please contact :

XXXX, XXXX XXXX XXXX, XXXX, DE XXXX Phone : ( XXXX ) XXXX & gt ; & gt ;

& gt ; We have reviewed the inquiry information for XXXX XXXX XXXX. The

results are : Inquiries are a factual record of file access. Should you have reason

to believe this inquiry was unauthorized, Please contact the creditor directly and

follow their internal fraud procedures. If you have additional questions about this

item please contact : XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX,

UT XXXX Phone : ( XXXX ) XXXXPlease help me get these fraudulent items off

my account! I have a letter from XXXX, attached. Unfortunately XXXX procedure is

to submit electronic requests to Equifax, so I do n't have a letter from them to

attach, but you can contact them and they will confirm the account is fraudulent.
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Equifax DC 200XX Web
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My name is XXXX XXXX XXXX and I would like to complain about Equifax and

XXXX XXXX XXXX. Here is my story. I usually check my credit report like other

people. As just usual, I checked my credit report in XXXX 2015 and I found that

there was XXXX collection amount reported on Equifax credit report, the amount

of {$68.00} reported by XXXX XXXX XXXX for XXXX XXXX expense. So I

DISPUTED and talked to Equifax representative and waited for the result because

it does not belong to me. However, Equifax replied me back with a bad news that

the collection amount belongs to me. So, I talked to XXXX directly and I found out

that I have no past due at all AND they said that they did n't even know that ( after

they investigated it. ) So, I disputed again in Equifax and they replied me back with

same answer that it belongs to me! So, at this time, I also talked to the XXXX

XXXX XXXX directly and disputed in writing ( by certified mail ) in XXXX 2015, but

never received reply back. I also requested any support or backup documents for

the collection amount of {$68.00} if it really belongs to me, then I can pay ... that 's

not a problem at all, but they did n't even give me any backup documents for the

{$68.00}. What should I do?! The collection amount of {$68.00} still shows on

Equifax credit report, which I want to remove as soon as possible. It 's a simple

thing ... if it 's mine, I will pay it, just provide me the invoice/documents,

HOWEVER, if it 's not mine, get rid of it ASAP! Please help me!

For your information, I would like to provide you the collection agency 's

information here. The collection agency 's name is XXXX XXXX XXXX and they

reported {$68.00} for XXXX XXXX expense. Their phone number is XXXX and the

address is XXXX XXXX XXXX XXXX, FL XXXX. Their account number XXXX my

case XXXX is XXXX.

Please let me know if you need more information from me. My phone number is
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Equifax WA 980XX Web
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06/02/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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XXXX. My email address is XXXXXXXXXXXX. I look forward hearing from you

soon. Thank you so much.

I contacted XXXX and received a response from XXXX XXXX XXXX which I

assumed is XXXX parent company.They could not or would not give me

information on the reason they ask to see my credit report. I never heard of XXXX.

XXXX XXXX XXXX advised me to have the credit reporting agency ( EXPERIAN )

investagate this but they should have know why they inquiried my credit report.

I have a problem getting my annual report.

Was not happy with response so I investigated further.

I am filing this complaint because Transunion has ignored my request to provide

me with the documents that their company has on file that was used to verify the

accounts I disputed. Being that they have gone past the 30 day mark and can not

verify these accounts, under Section ( 5 ) ( A ) of the FCRA-they are required to "

... promptly delete all information which can not be verified '' that I have disputed.

Please resolve this matter as soon as possible. Thank you

RE : File number # XXXX / XXXX XXXX XXXX XXXX XXXX XXXX

XXXXACCOUNT : # XXXX ....

Contacted XXXX XXXX XXXX re trade line issue through CFPB and received

letter to contact/forward to Experian ( see attached ) to have trade line removed

because they were having issues removing it. Provided Experian with the

documentation and they have failed to remove the trade line from my file. Have

also disputed it but it comes back " VERIFIED '' even though the letter clearly

states shows the information provided by Experian completely is in conflict with

XXXX XXXX XXXX 's records.

Many of the credit items and inquiries are not mine. I am and have been working
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Experian GA 398XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web

Equifax FL 346XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

Experian CA 926XX Web

TransUnion Intermediate Holdings, Inc. MO 640XX Web
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Consent provided 06/22/2015 Closed with explanation Yes Yes

Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes Yes

Consent provided 06/02/2015 Closed with non-monetary relief Yes No

Consent provided 06/02/2015 Closed with explanation Yes No
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06/02/2015 Credit reporting

06/16/2015 Credit reporting

06/25/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Personal information
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XXXX since 2012. I have only opened XXXX account XXXX. I tried to dispute the

other items but the credit agency said they are mine. Completely incorrect.

I can not get transunion to properly investigate and remove inaccurate information

on my credit report.

I am filing a complaint against Equifax and the creditor Voluntune for defamation of

my credit.

on XXXX/XXXX/2015, I discovered the creditor XXXX has been reinserted into my

credit profile.

The credit bearu is required to notify me within five ( 5 ) days of reinserting a

prieviously deleted item. I did not recieve any such notification.

I have requested Equifax to delete this item Immediately from my credit profile.

I am ready to file a lawsuit against the creditor for reinserting the preivously

deleted item under the fair reporting credit act.

I am writing to dispute some scary errors on my credit report. I have written many

times, to the XXXX credit reporting agencies about these errors -- eventually

legally changing my name, twice, to make it impossible to mistake me with my

mother and sister, who shared the same addresses and names. I was born, XXXX

XXXX, my mother changed my name by adding her last name, changing it to

XXXX XXXX, and presently, my name is XXXX XXXX. I changed my name

because my mother and I shared the same name and our accounts where

considered one.

Today, I am writing because it seems Experian believes, my previous name,

XXXX XXXX, and my new name, XXXX XXXX, belong to XXXX different people,

although the same social is used, and I have provided documentation of the name

change. Experian 's record of XXXX XXXX does not match with the report that has

Page 13037 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 13038 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. LA 713XX Web

Equifax CA 924XX Web

Experian MA 021XX Web
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Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes Yes

Consent provided 06/25/2015 Closed with non-monetary relief Yes Yes
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Unable to get credit report/credit score Problem getting report or credit score

Credit reporting company's investigation No notice of investigation status/result
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my previous name. The XXXX XXXX report does not have the same errors I have

disputed in the past, but they do not show my previous names : XXXX XXXX, and

XXXX XXXX or include my past addresses:1. XXXX XXXX XXXX. XXXX XXXX,

XXXX, XXXX XXXX. XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXXThe

credit report under my previous name, XXXX XXXX, which they sent along with

the XXXX XXXX report, has all the incorrect address I have disputed in the past

and incorrectly adds a " Spouse or co-applicant : XXXX, which needs to be

removed, as I am not married. '' These addresses must be removed from my

XXXX XXXX record:XXXX XXXX XXXX. XXXX XXXX, XXXX, XXXX XXXX ( I

have never lived here ) 2. XXXX XXXX XXXX XXXX XXXX, XXXX XXXX ( This

address belongs to my sister, XXXX XXXX-I have never lived there ) XXXX XXXX

XXXX. XXXX XXXX, XXXX, XXXX XXXX ( I have never lived here ) My phone

number is ( XXXX ) XXXX -- the other numbers do not belong to me and must be

deleted.

I need my credit report to connect my XXXX names into XXXX account, so that it

does not seem like we are XXXX people, XXXX with errors and the other XXXX

missing vital information. I have changed my name, but my information is not

different from one name to another, they only change has been to my name.

Am having a huge problem with Equfax for the past few years they have not be

releasing my file to anyone i ca n't disputes online i do n't understand what else to

do. I need your help to look into this issue with this company. I want them to

release my file so that i can access my report trough third party and also able to

disputes incorrect information on their site.

I wrote a letter to Experian asking them to investigate mistakes on my credit

report. They responded to me with a letter saying my letter was suspicious, and

that they would not do my free investigation. I do n't know what was suspicious
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Equifax DE 198XX Web

Experian NC 275XX Web
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Credit reporting company's investigation Problem with statement of dispute
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about it. It did come from me, and I even attached copies of my ID 's to confirm my

identity. In Experian 's letter, they gave me a phone number to call and an e-mail

address to visit to " validate '' my letter. Apparently, I can not speak to a live

operator or do anything to via the web-site unless I buy one of their products from

them. I believe Experian is purposely refusing to do my free investigation so I will

buy something from them that I do n't actually need.

I moved into XXXX Apartments with my husband who had XXXX in XX/XX/XXXX

He lived for XXXX days after we moved .. He died on XXXX I no longer needed

the XXXX bedroom and the rent was too high so i moved into a XXXX bedroom

which was still upstairs. I dont have much of my mind together and have since

been given XXXX. I Have disputed this charge as I again moved within the

complex downstairs to be on a bottom floor in able to move more freely in the

apartment not having to utilize the elevator and have my car right outside. I was

not told I was signing a new lease, I Had paid my rent if someone would just check

and put XXXX and XXXX together i think it would make sense that i paid my rent

on time every month .. .. It has been a while now five years and being XXXX this

on my record is keeping me from housing i can afford. I know i paid my rent on

time every month and this would show thru my banking record because i have not

changed banks since this occurred .. I do not know why they did not tell me i was

signing a new lease for a apartment downstairs that would put me in another years

lease. I believe this is a human error and that they are just sending this report with

no concern for bad things happening to good people .. I was terribly depressed

and despondant, and had no way to know that i was signing another lease I was

not told by managment ... I lived there from the time my husband passed away

until XX/XX/XXXX my husband passed away XX/XX/XXXX .. He took care of

everything financial matters as he was an accountant. His passing left me with bills

i had no idea how to pay and how to cope even XXXX XXXX which has placed this
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Experian FL 337XX Web Servicemember
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Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information
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account on my credit knew this and knows i paid my rent on time for those

following years never being late and paying early. I dont know why they can not

remove this item knowing i am now XXXX, can not pay them and that i could move

into XXXX housing based on my income now. I live in XXXX now. I pray you can

help me to remove this from my record. I truly had no idea and if you check into it

for me and can help me you can see i signed a lease when i moved in during

XX/XX/XXXX and then moved XXXX within the same building as a better unit

sutable to my needs became available It was a XXXX plus community and i truly

thought my lease was up beings i moved in XXXX days before my husband

passed and then moved out in XXXX of XXXX so that is XXXX complete years i

lived there .. so i was not told when i gave my notice in XXXX that i woudl be

moving out XX/XX/XXXX. I was on a month to month lease. I do not know how to

fix this but it is truly keeping me from living a life of more ease with this on my

record. I know its a hard world we live in and i have faced much during this five

years .. I would just like some mercy and help to remove this from my credit

account. I know i have bad credit for i had tough times during those years ..

however i do have hope that my school loans for my son were paid and if this

could get off my record i could live in a housing as i said for XXXX. Thank you so

much if you could help me and understand how agonizing it is to lose a spouse,

when you were a house keeper and did not do the finances or signing of papers.

thank you again and please help .. I pray .. XXXX XXXX

I file bankruptcy this was included

My credit report has an address in XXXX California where I have never lived. I

have only lived in XXXX California in XXXX, XXXX XXXX, XXXX and XXXX.

Incorrect address listed on my credit report. I have never lived at XXXX XXXX

XXXX, XXXX XXXX, XXXX, CA XXXX. Only lived in XXXX California in XXXX,

XXXX XXXX, XXXX and XXXX California.
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web Older American

Equifax CA 945XX Web Older American

Page 13060 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 07/01/2015 Closed with non-monetary relief Yes No

Consent provided 06/30/2015 Closed with explanation Yes Yes
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07/04/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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XXXX XXXX, XXXX and XXXX California.

XXXX XXXXXXXX XXXX, XXXXXXXX XXXX XXXX XXXX XXXXGentlemen : I am

forwarding a copy of the correspondence I previously sent on XXXX XXXX, XXXX

to each credit reporting agency regarding errors on my credit report. I am

requesting again that you please correct each error.

I am also forwarding copies of information faxed on XXXX XXXX, XXXX, to

Equifax and XXXX XXXX XXXX XXXX, Branch Manager of XXXX on XXXX XXXX

in XXXX. This fax was to provide proof of the fact the Chapter XXXX Case was no

longer active in connection with an application I had submitted to XXXX XXXX

XXXX for a home equity loan. XXXX XXXX subsequently informed me with FICA

scores of XXXX, XXXX and XXXX, I would need to provide proof from the Courts

that I had filed Bankruptcy in XXXX XXXX to prevent fraudulent foreclosure on my

home.

The Bankruptcy Case was dismissed in XXXX XXXX. The Court action filed to

foreclose on my home was dismissed with prejudice from XXXX XXXX XXXX on

XXXX XXXX, XXXX ( CASE NO. XXXX ). My application for a home equity loan

was denied until I could produce the evidence although I did not receive this

decision in writing. My real estate has been paid in Full since XXXX.

The foreclosure attempt was XXXX of the XXXX mortgage foreclosure attempts by

this building contractor and his attorney reported to each agency over the past 17

years and I have strongly objected to and fought each XXXX. There has not been

XXXX successful FORECLOSURE AND REPOSSESSION AS EACH CREDIT

BUREAU IS REPORTING. EACH CLAIM HAS BEEN BASED ON NOTHING

MORE THAN GREED AND VICIOUS INTENTIONS.
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Based on information and belief, XXXX XXXX is XXXX of owners of XXXX XXXX

XXXX, Construction Contractors in XXXX, NC ; and, XXXX XXXX ( XXXX XXXX,

XXXX XXXX ) XXXX XXXX is affiliated with XXXX XXXX XXXX XXXX, created by

Attorney XXXX XXXX XXXX, XXXX. It has become perfectly clear to me that

XXXX XXXX was very much a part of the mortgage fraud scheme perpetrated

against me by Attorneys XXXX XXXX, XXXX XXXX, XXXX XXXX, and others by

allowing XXXX XXXX and XXXX XXXX to invest our mortgage loan funds in other

investments, and stockpile the debt at XXXX XXXX XXXX as construction loans to

XXXX. It is a fact the mortgage foreclosure and repossession currently recorded

on my credit file is the direct contribution from XXXX XXXX and others.

I am approaching retirement at this point of my life and have paid in full large

consumer accounts. Is that a reason to have your credit score reach bottom level?

Please review this and make all necessary adjustments or corrections.

Thank you for your attention to these matters which are critically important to me.

Yours truly, XXXX XXXX XXXX : XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, NC XXXX ( Comprehensive and Summary Fraud Reports )

Hello, My name is XXXX XXXX, I have a serious issue with my credit. Since I was

XXXX ( I 'm now XXXX ) there have been " error '' messages every time I attempt

to get any sort of credit card or loan. This has happened at least XXXX times over

the past 4 years. When these companies use my Social Security Number to get

my score they can not receive any sort of information from the credit bureaus. I

have attempted to get a free credit score from some of the larger websites such as

XXXX and I still do n't get any information. I 'm not exactly sure what Bureau has

Page 13072 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 13073 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NH 038XX Web Servicemember

Page 13074 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/05/2015 Closed with explanation Yes No

Page 13075 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1451385

Page 13076 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Credit reporting

07/05/2015 Credit reporting

Page 13077 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account terms

Page 13078 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the issue with my information or if it is all of them but I do not know the first place

to start when it comes to this issue. I really hope that someone can help me or at

least point me in the right direction. Thank you for your time. My email is

XXXXXXXXXXXX.

On XXXX/XXXX/2015 I bought a copy of my Tranunion credit report XXXX Order

Number : XXXX ). I disputed several items on my credit report and requested that

the results be sent via email. I did not want my report to go out in the mail. On

XXXX/XXXX/2015. I received notice from a credit monitoring service that their had

been changes to my Transunion report. On XXXX/XXXX/2015 I contacted

Transunion to inquire when I would receive a response. I spoke to a representative

who purported to be a supervisor ... she told me an email had already been sent to

me. I explained that I did NOT receive the email. She gave me XXXX options, she

could either mail out a copy or she could go over the results over the phone. I

explained that I had paid for an electronic copy and I want my results and updated

report electronically.

Her demeanor was take it or leave. I asked to speak to a manager, she refused. I

refused to hang up until she transferred me to a manger. She transferred me to

voice mail with an inaudible name. I left a message. As of now I have not received

a response. My biggest concern ... TranUnion purports to have sent an email. Who

received this report / results? Where was it sent? I DID NOT RECEIVE THE

EMAIL.

XXXX placed a negative report on all XXXX reporting agencies. They never

contacted me first.

I spoke to Experian who told me to contact XXXX. I called XXXX XXXX Friday

XXXX XXXX 2015 and spoke to XXXX XXXX. He said he would register the

complaint.

XXXX was charged and convicted by CFPB Colorado for same illegal practice in
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XXXX 2015.

XXXX XXXX by using XXXX support these illegal activities. I do not have any debt

everything is fully paid for. I have never not paid a bill. I have never been late

paying a bill.

I started getting calls years ago and receive a recorded message at least XXXX

times a week.

They were originally calling for someone else that we did n't know. We had asked

them multiple times to stop calling and explained that they had the wrong info. So

when the calls kept coming I again asked them to stop calling and that we had

already told them they had the wrong number. The agent then explains that they

are not calling the wrong number or looking for the wrong person. She goes on to

say that I have a balance of XXXX from a XXXX 's XXXX credit card. At that point I

just kind of laughed and told them they might want to check their facts. I never had

a credit card from XXXX 's XXXX neither did my wife. I told them if I had signed up

for a credit card there must be an application with a signature and a social. I do n't

use credit cards I have always used a debit card. And just recently applied for a

credit card a few days ago. I told them to put me down as a dispute and that I

would not be paying someone else 's debt. I ran a XXXX. I 'm aware of the laws

pertaining to collections. I have n't bothered to deal with them again. They are only

interested in trying to collect the debt not validate it! And the amount reported on

my credit report is nowhere near what they had called about. My personal

information has been compromised more than a few times. I have even had my

credit card used overseas and online accounts set up with my debit/credit card. So

there is no telling where this debt originated but it is n't mine. Any information or

help would be greatly appreciated.

Good-afternoon, I am submitting a complaint on Chex-systems because on or

about XX/XX/XXXX I requested a Chex-systems report online because of an
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identity theft issue that I have. I reviewed my report and found a fraudulent

account that was established in my name for the sole purpose to apply for a credit

card in my name with XXXX XXXX, because if you are not an existing customer

they require for you to apply in person. The identity thieves established this

account and the account went in to charge off status once they used the credit

card and deposits were never made to the account. There were also a list of

fraudulent inquiries with several institutions they are as follows XXXX XXXX,

XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, XXXX. The

last time that I applied for a checking account was with XXXX XXXX XXXX which

they have been my bank since the merger of XXXX. I sent in a fax to Chex-

systems with XXXX different police reports that were filed on separate months

because of the continued theft against my personal information. I have had a lot of

frustrations with this issue as it has been my responsibility in contacting each

institution and notifying them of the theft. I am filing this complaint and attaching a

copy of what was sent to chex-systems by fax, in hopes of clearing my name from

any negative reporting and inquiries that have resulted from the fraud that has

been committed against me. My file should be reporting free of any charge offs

and no inquiries against my report as i have not applied for a checking account

since XX/XX/XXXX.

Since 2010, on numerous occasions I have disputed a bankruptcy being reported

by Equifax on my credit profile. Each and EVERY single time, they 've responded "

verified ''. And EVERY single time I asked for what 's known as a Method Of

Verification, I 'm simply told to contact the court on " record ''. On several

occasions I 've spoken with court officials over this so-called bankruptcy and they

verbally confirmed what I had already assumed ; Equifax NEVER, NOT ONCE "

verified '' any such bankruptcy with the court. And as such this reporting is illegal

according to the FCRA and NJ State Law and needs to be deleted. Please refer to
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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my notarized letter addressed to the court and their certified response. I look

forward to Equifax 's response via CFPB for the record as I contend that Equifax 's

policies allow them to BLATANTLY LIE to consumers and the authorities that

govern the FCRA.

One of the issues I have is my mother 's name is coming up on my credit report as

if it were mine. We have the same name however XXXX. She has been deceased

for 5 years now, however it is showing up.

Another issues, is there is tax lien information coming up and the status is showing

as paid.

And lastly, I have school loan companies that are showing up as accounts I have,

however I 've consolidated my loans and now only XXXX provider is handling my

case, but the original providers are showing up as accounts ( with no dollar

amount ) I 've had and they never really handled my case. How can I get those

accounts off, when I no longer have any ties with them.

Any information you can offer, will be greatly appreciated.

They are not standing upon the law that governs them. Eperian And XXXX have

not followed the fair debt act.

about XXXX weeks ago, I filed a dispute with Transunion about an item on my

report. it was reported XX/XX/XXXX as delinquent. it was paid in full in

XX/XX/XXXX but still remains on my report. I called them today and they told me

the law say 's it can stay 10 years. this was a bank loan that has been paid in full

since XX/XX/XXXX that is 8 years ago. could you please have them remove. bank

in report is XXXX XXXX Bank XXXX, in XXXX XXXX, AR. the way I understand

the law, is that only bankruptcy 's remain for 10 years. thanks

Along with my social security number, another social security number that is not

mine came up on my credit report within the last month. I was alerted by my home

loan officer at my mortgage bank. This number does not belong to any family
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members that I am aware of.

I currently use XXXX to monitor my credit. Recently noticed drastic decreases in

my score based on claims of " maxed credit cards. '' I have XXXX credit cards with

a total of {$27000.00} in available credit. Total for all for cards is {$14000.00} = 53

%. The card amounts are as follows : XXXX : {$8700.00} with {$14000.00} credit (

60 % ) XXXX {$2600.00} with {$4500.00} credit ( 59 % ) XXXX XXXX {$2400.00}

with {$6500.00} credit ( 38 % ) XXXX {$410.00} with {$2300.00} credit ( 18 % )

This represents a clear falsification of my information by XXXX of the credit

bureaus, XXXX and Experian who dropped my credit in XXXX month from XXXX

to XXXX and XXXX respectively. This impacts my ability to purchase a home as

well as impacts my ability to achieve a lower interest rate. The impact may be

XXXX of dollars which I feel they are liable for due to the false information

submitted by the XXXX reporting agencies.

I have complained in the past regarding their sudden changes to down grade

accounts and substantially slower times in increasing rates even after sustained

consistent good credit management. Please take the necessary action to require

them to increase the scores. This may be a potential for class action suit as I am

sure I am not the only person experiencing these false reports to my credit.

My wife and I filed for bankruptcy under chapter XXXX on XX/XX/XXXX and was

discharged on XX/XX/XXXX. We thought that after the discharged of the

bankruptcy we had a clean slate. Since then we have obtained few credit cards

and pay all on time. We also maintain our home mortgage payments on time. In

other words we have never been late on any account payments since

XX/XX/XXXX.

We recently applied for an Equity Loan from the XXXX XXXX XXXX to effect some

repairs on our home and we were rejected because of : Serious delinquency,
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TransUnion Intermediate Holdings, Inc. CA 916XX Web Older American,

Servicemember
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numbers of accounts with balances etc. XXXX XXXX XXXX based their decision

on the fact that all XXXX credit reporting agencies still list on our credit reports all

the accounts that were discharged in the bankruptcy. I think is very unfair to based

their decision on our financial problems prior to the bankruptcy since according to

our laws we supposed to have a clean slate after we painfully were forced to file in

order to save our home.

I am a veteran and I feel XXXX XXXX XXXX should give us a XXXX look

I have a public record on file that should be deleted based upon payment and

statuteof limitation. Item : XXXX XXXX

I have incorrect information on my credit report indicating that I missed payments

on a home loan XX/XX/XXXX. I sent in a document from the loan company

supporting my claim but the only change was they added a XX/XX/XXXX report as

well. I received nothing from Experian. The incorrect information is still part of my

credit report.

XXXX XXXX has never been my account identity theft, fraud

I requested my free annual credit report from transunion after requesting and

receiving my credit reports from the other two only to be told that I had already

requested and been given my transunion report. They told me I could buy one

though .... I HAVE NOT already received this report. I always get them in XXXX 's,

there is no reason I ever would have gotten just one, let alone the transunion

report.

These XXXX XXXX XXXX loan accounts are appearing incorrectly and in

duplicate on my report. These XXXX accounts have been completely forgiven, and

I have paperwork from XXXX XXXX to document this. They are no longer owed

and have been 100 % discharged by XXXX XXXX and should no longer be

appearing under my name ( unless it 's to report positively that these have been

closed with a positive status ). After several disputes with XXXX XXXX directly, I
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closed with a positive status ). After several disputes with XXXX XXXX directly, I

was able to obtain documentation in writing that these loans had been discharged

from my name.

XXXX of the places these XXXX accounts appear on my report is correct. They

are all reporting under slightly different company names/amounts/account

numbers- but it was because XXXX XXXX had transferred the accounts to multiple

departments and they reported as well. Transunion has allowed all to remain on

my account, even though they are all clearly the same company.

The other XXXX places these accounts appear are 100 % incorrect- resulting in

XXXX negative charges to my report that should not be there, and are negatively

affecting my score. I have sent in documentation and disputes to Transunion a

number of times, including the letter from XXXX XXXX directly supporting my

complaint- but I have received automated responses and no correction. We are

planning to purchase a house in the near future, and this is negatively affecting my

ability to do so.

I sent a dispute to Experian and they keep refusing to honor and respond to my

disputes. This is the XXXX time I 've sent the dispute, which is supposed to clear

up the inaccurate items on my credit. First, they say I sent a suspicious request, so

they would n't process the disputes. Second time, I sent it certified mail, return

receipt and they received it but never responded and 3rd time, they told me that

the items had already been investigated and verified ( which was a complete lie ).

There are XXXX collection accounts reporting to Experian which are all completely

incorrect.

1 ) XXXX - told me they already requested a deletion months ago2 ) XXXX - told

me they already requested a deletion months ago3 ) XXXX - never verified4 )
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XXXX - never verified5 ) XXXX - never verifiedThis has been going on for over 6

months and Experian is blatantly breaking the law. Why is there a law in place to

protect me if this company can just blatantly break it, over and over again?

I 'd like these accounts deleted right away.

Transunion is continues to report a account that does not belong to me that I have

disputed several times according to my rights under FCRA. I also have provided

them with proof from XXXX that states they can not locate and account number

under my name, social security, date of birth, etc ... I am hoping that the CFPB can

help me get some results.

In XXXX of 2015 I bought a Truck and my Score was XXXX. On XXXX XXXX of

2015 my score went down XXXX points and on XXXX XXXX my score went down

another XXXX points and no one at any of the agency 's can tell me why. I do n't

understand XXXX points in 10 days with no activity except payments made on my

credit card and my truck. I had my credit cleared except for XXXX Items which are

XXXX XXXX, XXXX XXXX, and XXXX ( XXXX ) which were settled over a year

ago and my score has remained steady for that year.

According to the new credit reporting rules, any medical debt that has been paid

must be removed promptly from your credit report. Equifax is failing to comply with

this new rule even though I sent them supporting documentation.

The new rules I 'm referring to can be found on the following reputable source links

XXXX

There is an account listed as in collections from XXXX XXXX. I do not know where

this account came from as I have never been to XXXX XXXX.

I have been a victim of Identity theft and I'am trying to dispute incorrect Items on

my credit report.
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Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Account status
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Credit Reporting Complaints with Consumer Complaint Narratives
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I have gone through a bankruptcy chapter XXXX. I have XXXX houses that had

debt discharged. Neither house went through foreclosure. Experian is reporting the

bankruptcy as a foreclosure on the house loans which is NOT correct. I have

asked them to change the coding to reflect a chapter XXXX, however they refuse

to change it.

XXXX XXXX XXXX reported me dead.. While after 10 days they have corrected

their mistake I can not get verification from them for another 10 days so I can not

open a credit card, rent a car as I have no credit card they have me stopped at

every turn. The worst part is no one at XXXX XXXX XXXX can or will do anything

to help. I simply asked for a letter from them emailed or faxed to me saying they

made a mistake so I can open a credit card account.. That will take 10 days to go

through their system and Equifax has 30 to 60 days to correct their report. This is

unacceptable since they made the mistake they should be able to correct it

immediately. XXXX XXXX XXXX customer service is awful. Hope I survive long

enough to see this corrected.

My name is XXXX XXXX XXXX, up until XX/XX/XXXX my XXXX credit reports

where reflecting XXXX. I have been gone since XX/XX/XXXX thru XX/XX/XXXX,

somhow transunion has let a creditor change to XXXX, I have submitted proof of

my name to transunion. Drivers license, social security card, utility bills and

divorce decree stating I get my maiden name back. As a creditor I feel I have

rights that is not the case with transunion they told me that the creditor has to

electronically file my name but they will not tell me who reported the XXXX name,

but I have not had credit in that name since XX/XX/XXXX and transunion is in

XXXX. I feel that consumers should have rights

I have an account reporting negatively on my report that I have never been late on

and that I was on XXXX for. I have to documentation to show that I have never

had any type of late payment and that I was on XXXX and it should be removed.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 750XX Web

Equifax NC 282XX Web

TransUnion Intermediate Holdings, Inc. FL 330XX Web

Experian UT 846XX Web Servicemember
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Consent provided 06/30/2015 Closed with non-monetary relief Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with non-monetary relief Yes No

Consent provided 07/06/2015 Closed with explanation Yes No
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1445638

1445667

1452817

1451553
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06/30/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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I faxed Equifax 's Fraud Department documents containing a fraud report, my

drivers license, utility bill, credit report with the highlighted information, and a

request to have the fraudulent accounts blocked on XXXX XXXX, 2015. I spoke

with a supervisor in the fraud department on XXXX XXXX, 2015 and she stated

only XXXX out of XXXX documents were received and therefore my request to

block information pursuant to XXXX of the FCRA is declined. I called today XXXX

XXXX, 2015 around XXXX XXXX and spoke with a representative named XXXX

on the RED TEAM in the fraud dept. who stated they received my documents and

would n't initiate a block because they must forward the documents received on

my behalf to the Creditors, and in turn the Creditors would have to agree to

remove the information from my report. I told XXXX this is a clear violation of

XXXX and I will be filling a complaint with the CFPB and XXXX. I then asked to

speak to her supervisor. She came back on the line and stated that her supervisor

said the same thing " we ca n't block information, we must initiate a dispute ''. She

then proceeded to tell me she ca n't talk to me regarding legal matters and she

can only initiate a dispute. I told her by her initiating a dispute for me is actually

talking legal matters because she is following protocols under the FCRA to initiate

a dispute. I asked to speak to her supervisor.

XXXX took over the call and proceeded to tell me the same thing " we ca n't

initiate a block, only a dispute that must me agreed to by the creditor to remove

the information as fraud ''. She then partially quoted a subsection of XXXX " ( c )

Authority to decline or rescind., A consumer reporting agency may decline to

block, or may rescind any block ''. I told her to continue reading the entire section

of " ( c ) Authority to decline or rescind. '' however, she did n't. I then read her the

entire section that states why a Credit Report Agency can decline or rescind a

block. Which states " ( c ) Authority to decline or rescind.
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Equifax FL 338XX Web
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Consent provided 06/30/2015 Closed with explanation Yes Yes
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1445816
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07/06/2015 Credit reporting
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Credit monitoring or identity protection Account terms and changes

Page 13148 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
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I signed up for transunion and XXXX credit monitoring services. I disputed all

negative items on my report and many were updated and removed. I also had

bankruptcy from 2008 fall of my report during my membership. All of these positive

changes in my credit file had me elated. However, my score on all my reports

nevertheless decreased. In XXXX case over XXXX points. I am not sure if this is a

marketing scheme to keep customer enrolled in membership programs to improve

their scores. However, it seem quite suspicious that negative items can be

removed from a report and a credit score can significantly drop. These agencies

are up to something designed to sell their credit monitoring products and keep

customer enrolled after purchase.

thank youXXXX
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. IL 604XX Web
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Based on Consumer Complaints



Consent provided 07/06/2015 Closed with explanation Yes No
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1453129
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07/06/2015 Credit reporting

06/25/2015 Credit reporting

06/22/2015 Credit reporting

06/22/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Reinserted previously deleted info
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I disputed some late payment information on my credit report, the results came

back as valid. I then requested an investigation into these late payments and again

the report states new information listed, but the same deliquent payments are

being reported. I want to know how the information was investigated and what is

the new information being reported when the same disputed information is being

listed. If the investigation was conducted I want to know who they spoke to, what

time and department. I want the deliquent payments removed because I have

never been late

I wrote a letter to Experian asking them to investigate mistakes on my credit

report. They wrote me a letter back stating that they refused to do an investigation.

They said they were not going to do the investigation because they did not think

the letter came from me. That 's ridiculous. They gave me a number to call to

confirm the letter came from me but I could not speak with a live person unless I

bought something. I think Experian is just trying to get me to pay for an

investigation that should be fee.

I disputed several erroneous items on my Experian credit report via USPS. I

included my name, address, social security number, and date of birth on the

correspondence to Experian. I also included a photocopy of my drivers license

which validates my address and date of birth. Today, XXXX XXXX, 2015 I

received a form letter from Experian stating " The social security number you gave

us does not match the identification in our database.. Please send us proof of your

social security number and this letter after you have completed all of the

information. ''

Transunion and XXXX is showing my mortgage was in bankruptcy and I have

informed them that my home was never in bankruptcy and I have also contacted

the mortgage company XXXX XXXX about this incorrect information several time

and they were suppose to clear this up as well. XXXX was not giving me credit for
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. NY 114XX Web

Experian NC 282XX Web

Experian CA 958XX Web

TransUnion Intermediate Holdings, Inc. AL 352XX Web
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Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with explanation Yes Yes

Consent provided 06/24/2015 Closed with non-monetary relief Yes No

Consent provided 06/22/2015 Closed with non-monetary relief Yes Yes
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1453246

1438596

1432762

1432721
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07/06/2015 Credit reporting

06/22/2015 Credit reporting

06/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Page 13162 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my mortgage Staten that the information about my mortgage is insufficient. I pay

on my mortgage each month and last year they had ask me to forward my house

payment information over to them and I did and they are still not showing it correct

and this is making my credit score low with them. they are telling me because

someone has off me a credit card this will make my credit score low as well never

heard of that before. they have all these inquires pulling with out my knowledge

and they will not remove this inquire from my report as well where these

companies has pull more than once and some of them I do n't know who they are

and I need them to be remove as well this is messing up my credit score as well.

the bankruptcy normally stay for 7 years now they are making them to last for 10

years on people credit report and this ridiculous for this to happen for a chapter

XXXX. these credit bureaus are out of hand with this. Please help.

Dear CFPB, I recently applied to access my credit with XXXX and was denied

based on insufficient credit file and some type of garnishment or suit that appears

only on my credit file reported by XXXX.

Experian is reporting reporting a taxlien on my report that has been dismissed

because it was filed in error by XXXX. This has long been removed from my other

XXXX credit reports. I am uploading a document that may better shed light on the

account in question. This is my only public record thats is reporting on any of my

report 's. Please review the document, investigate, and remove. Thanks.

I filing a complaint against XXXX XXXX XXXX and XXXX XXXX XXXX. They are

reporting an outstanding amount owed to XXXX XXXX XXXX for {$520.00}. This

amount has been satisfied back in 2009. I have called both companies and neither

XXXX of them are willing to removing this information even though it is incorrect. I

have attached all the supporting documents showing that this account has been

satisfied and needs to be removed from my credit report. If you have any

questions feel free to contact me at XXXX or at XXXXXXXXXXXX

Page 13163 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NY 139XX Web

Experian KY 402XX Web

Equifax AZ 850XX Web

Page 13165 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No
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1451718

1432700

1437372
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06/22/2015 Credit reporting

06/25/2015 Credit reporting

07/06/2015 Credit reporting

07/06/2015 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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XXXX account # XXXX .... is not mine and experian has refused to delete account

like XXXX did to avoid fcra fines.

We filed for Bankruptcy in XX/XX/XXXX and our case was discharged as planned.

However TramsUnion has been has continued to report the XXXX credit card info

that has been discharged. I 've gone back to the bankruptcy lawyer that assisted

us in the bankruptcy but we have not gotten resolution. We would like XXXX XXXX

stopped reporting to my credit report per our bankruptcy. Last reporting date was

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXXCreditCardXXXX XXXX XXXXLast Past

Due : XXXX/XXXX90+ Days : XXXX/XXXXXXXX : DEBT INCLUDED IN OR

DISCHARGED THRU BK XXXX : ACCOUNT DELINQUENT 180 DAYS PAST

DUE DATEXXXX : BANKRUPTCY CHAPTER XXXX XXXX XXXX XXXX XXXX

REV XXXX XXXX C XXXX 1963 XXXX XXXX XXXX XXXX

XXXXCreditCardXXXX XXXX XXXX30 Days : XXXX/XXXX60 Days :

XXXX/XXXX90+ Days : XXXX, XXXX, XXXX

Looked at credit report states opened credit with synchrony bank in the amount of

{$230.00} on XXXX XXXX. Upon viewing website never seen this website before

this looks to be incorrect or false reported information please help in this matter

In or around XXXX 2014 I was notified that my personal information may have

been used to open fraudulent accounts. Pursuant to law I made a law enforcement

report and upon their findings of fraud I forwarded the bureaus copies of the law

enforcement reports and supplamentals which were provided to me. On many

separate occasions and attempts I was informed by Equifax that they would not

recognize my law enforcement reports and they outlined that they looked into my

claim and that the original creditor indicated the accounts were valid despite law

enforcement 's reports outlining different findings. Over the last XXXX months I

also obtained letters from the original sources XXXX Bank and XXXX XXXX that
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Reporting Complaints with Consumer Complaint Narratives
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Experian WY 820XX Web

TransUnion Intermediate Holdings, Inc. CA 951XX Web

Synchrony Financial ID 836XX Web

Equifax CA 953XX Web
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Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with non-monetary relief Yes No

Consent provided 07/11/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with explanation Yes No
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1431091

1437391

1453521

1451692
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07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting

06/22/2015 Credit reporting

07/07/2015 Credit reporting
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Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms
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the accounts had been identified as fraud. At this time despite all these supporting

documents Equifax still refuses to comply.

Equifax Information System is reporting inaccurate information on my credit file.

The inaccurate information has been furnished to Equifax by XXXX. The

inaccurate information is the FIRST DATE OF DELIQUENCY ( XX/XX/2010 )

I disputed items from my Equifax file or report on XXXX XXXX 2015 ( USPS

Tracking Number : XXXX ). Eqiufax received my dispute notice on Tuesday, XXXX

XXXX, 2015. The results I received from Equifax did not include any investigation

and Equifax did not verify any information I originally disputed nor did they send

me a corrected and updated credit report but only received pages from my credit

report of items I disputed stating that the items were verified.

I sent a letter to Trans Union over 30 days ago about an account that is showing

on my credit report that is n't mine. I have attached proof that the account is n't

mine but I have not gotten a response back from Trans Union and they still report

the fraudulent account on my report.

I cited my rights under the Fair Credit Reporting Act and asked Capital One Bank

to provide me with full details regarding the proper timely billing of my credit card

account. I asked them to provide proof that they billed me on time and that my

payments were in fact late. Capital One ignored my request and insisted that they

were correct in their billing efforts. Attached to this complaints are the letter that

they issued in response to my request and the certified mail receipt dated XXXX

XXXX, 2015.

I responded to an online Ad for a free consultation with California XXXX. I had an

appointment and signed an agreement to accept their services. Their contract has

3 days right of recession which I exercised to cancel. Based on my understanding

and calculation 3 days cancellation right ended on XXXX business day from the

time I signed not including week-ends. I was not aware or told they include
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax TX 774XX Web

Equifax CA 936XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web

Capital One NJ 080XX Web

Experian CA 953XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with non-monetary relief Yes No
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1455840

1454221

1453921

1431136

1454306
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07/07/2015 Credit reporting

06/23/2015 Credit reporting

07/07/2015 Credit reporting

06/23/2015 Credit reporting

06/23/2015 Credit reporting

06/30/2015 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



time I signed not including week-ends. I was not aware or told they include

Saturday as their business day. After few attempts to collect the full amount and

my refusal to pay for unearned services they reported the incident to the credit

agencies. Their actions have tarnished my credit rating unfairly and unjustifiably.

I disputed XXXX credit inquiries. While co-signing for a car for my son who is in

the XXXX - I was under the impression that my credit would be pulled by the

dealer that the car was being bought at ( XXXX XXXX in XXXX, NC ). Next thing I

know - there are XXXX other inquiries on my report.

The bill from XXXX was incurred after equipment was returned to XXXX

Both equifax and XXXX have my account with XXXX listed has charged off or

repossesed. My car I got through them was stolen on XXXX XXXX and I have the

police report to prove it.

Husband opened a credit card account ; his signature only. Card owner is now

deceased. His balance shows up on my credit report. Utah law states that the

spouse is not responsible for his credit card debt. Would like to have debt removed

from my credit card report and score.

Dear sir/madam, as I was going through my credit report on Experian negative

report on my credit. The negative report was from XXXX, any time I dispute the

account, they kept sending me a letter at my home address saying they

investigated the dispute and notice it was mine.. XXXX I Copy this account

number from my XXXX credit report. I am requesting that XXXX or any of it

affiliates should remove such negative statement from my credit report

Experian refused to take or remove an account from my credit. I received a letter

stating that it was not removed but did not find out why. I am disputing this

because the XXXX account number ( Partial number ) XXXX would not take my

money for payment I went in to pay on my bill but they would not accept the

money because it was a partial payment and that was all I had. I spoke with the
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax TX 781XX Web Servicemember

Experian CT 066XX Web

Equifax MN 558XX Web Servicemember

Experian UT 844XX Web Older American,

Servicemember

Experian IL 604XX Web

Experian CA 914XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with non-monetary relief Yes No

Consent provided 06/24/2015 Closed with explanation Yes Yes

Consent provided 06/30/2015 Closed with explanation Yes No
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1454312

1433118

1453935

1433288

1433148

1445938
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07/10/2015 Credit reporting

07/10/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



money because it was a partial payment and that was all I had. I spoke with the

manage and he gave me the run around and spoke very bad to me. I did not know

what else to do I. never got resolved with this store now they place it on my

account on credit report and added a lots of extra fees on top of the original bill

never going to collection to my knowledge. I informed Experian and nothing has

been done to resolve this matter. please help me regarding this matter.

I had a credit card account with my credit union ( XXXX County XXXX XXXX )

opened in XXXX which they transferred to another lender as of XX/XX/XXXX (

XXXX XXXX - XXXX ) .XXXX XXXX XXXX XXXX is misreporting the date account

was opened, date account was closed, payment history and date of original

delinquency. Based on original date of delinquency this should be out of the

statute of limitations for reporting in my state at the end of XX/XX/XXXX. I have

disputed with all XXXX bureaus and repeatedly disputed directly with XXXX XXXX

- XXXX XXXX. I provided copies of several months of statements to support my

position, copies of correspondence, and copies of FTC opinion letters to get them

to correct the entries on Transunion, XXXX, and XXXX. I have received multiple

responses claiming my request was frivolous or in error and that they will not

correct this matter. I am including the statements, correspondence, and other

supporting documentation showing original delinquency XXXX from the original

creditor ( statements ).

I received confirmation of dispute findings which advised that the XXXX account

was going to be deleted from my credit file. The XXXX account was deleted

however when I called in to address another concern the supervisor I spoke with

put the account back on my credit file. I believe she was upset as I advised her

that I would be filing a complaint about the concern I had with CFPB. Shortly after

hanging up from speaking with the supervisor I received an alert from one of my

credit monitoring services advising that an account had been added. When I

Page 13191 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WI 537XX Web

Equifax MD 207XX Web

Page 13193 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1461526

1461342
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07/10/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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Based on Consumer Complaints



checked it was the XXXX account which I had not called to discuss this account as

it had been removed. Equifax is in violation of the FCRA as they added this

account back to my credit report without advising that this was going to happen. I

also have a complaint about the XXXX Dept of Education accounts that they keep

reporting an additional {$5.00} to the account balance. I have spoken with the Dept

of Education and they advised that they would not update the account as it is in

the rehab program. Equifax is updating and changing files without the proper

information from the credit provider. I plan to contact an attorney to assist with this

violation if it is not corrected asap. Equifax needs to be investigated for their

behavior and retaliation against those that call them out on it.

Chex Systems , Inc., is giving financial institutions secret reports and informing

financial institutions not to open up a checking account for me due to me having

previously reported fraudulent checking accounts from XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX and XXXX XXXX listed on my consumer report and upon

sending a police report and proper documentation, the fraudulent checking

accounts was removed from my Chex System Consumer Report. But Chex

Systems is secretly informing banks and financial institutions not to open up a

checking account for me due to the previously fraudulent checking accounts listed

on my consumer report, even though Chex Systems sent me a copy of my

consumer report with no negative information reported on my consumer report and

informed me, I should n't have a problem opening up a checking account. A few

days ago, I went to XXXX XXXX and XXXX XXXX XXXX and was informed by

representatives from both banks, that they could n't open up a checking account

for me because because the inquiry they got from Chex Systems, informed them

not to open up a checking account for me due to previously fraudulent checking

accounts listed on and removed from my consumer report. Furthermore, Chex

Systems is reporting my physical and mailing addresses as errors and non-
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07/01/2015 Credit reporting

07/01/2015 Credit reporting

07/01/2015 Credit reporting

06/23/2015 Credit reporting

07/10/2015 Credit reporting

06/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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existent.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

I received a letter from Experian dated XXXX XXXX, 2015 stating that i needed to

call them directly as they believe my dispute by mail was suspicious. After

speaking to XXXX of there representatives and providing proof that they are

reporting wrong personal information, they still claim to have verified my

inaccurate information and will not remove it. I asked for proof of there verification

and they will not provide it to me. They are also reporting inaccurate and

unverifiable accounts and they will not remove them.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

i am a victim of identity theft and while I was incarcerated, someone stole my

personal information and identity and applied and opened up unauthorized and

fraudulent accounts in my name. The following accounts listed on my Equifax

credit report is unauthorized and fraudulent : XXXX XXXX # XXXX, XXXX XXXX

XXXX # XXXX, XXXX XXXX XXXX # XXXX, XXXX XXXX XXXX # XXXX, XXXX

XXXX XXXX # XXXX, XXXX # XXXX, XXXX # XXXX, XXXX XXXX XXXX XXXX #

XXXX, # XXXX, # XXXX, & # XXXXXXXX # XXXX, # XXXX, # XXXX, # XXXX, #

XXXX & # XXXX, XXXX # XXXX & # XXXX

I properly disputed an invalid obsolete account three times and the account is over

7 years old and Equifax refused to properly investigate or delete. Please see

attached.

I disputed my credit report online and have n't heard from the company at all. After

checking my credit report on XXXX XXXX I realized that the credit bureau did not

take the required actions to delete the requested accounts. The XXXX credit

bureas has taking out the requested information from my credit report, but Equifax
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Experian CA 927XX Web

Experian CA 906XX Web

Experian CA 926XX Web

Equifax MN 554XX Web

Equifax WI 532XX Web

Equifax FL 320XX Web Older American
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Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with explanation Yes No
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07/01/2015 Credit reporting

07/20/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account terms

Page 13211 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



bureas has taking out the requested information from my credit report, but Equifax

is refusing to do it by not working my credit report and getting back in touch with

me.

Had difficulty filing dispute with EquifaxPaid off all doctor visits that continue to

appear on my XXXX XXXX and other account in collection through XXXX : XXXX

On XXXX/XXXX/2015 I filed a proper dispute on an unknown medical account with

Equifax. On XXXX/XXXX/2015 I received a response to my dispute stating that

they have researched and verified the collection account with XXXX XXXX. I then

contacted the XXXX XXXX with a dispute and request for validation on this

unknown medical account as per instructions from Equifax, re-disputed to Equifax

with a copy of my dispute/validation letter to the collection agency, along with proof

of the agency 's receipt of the dispute, which they received on XXXX/XXXX/2015.

On XXXX/XXXX/2015 Equifax responded with an improper/incomplete dispute

verification and have not delivered any proof to me as requested. I have not

received any validation from XXXX XXXX. Equifax 's refusal to properly investigate

the dispute is a violation of the FCRA and FACTA. Equifax has also failed to

denote this account as in dispute. Equifax is the only credit reporting agency that

is erroneously reporting this unknown account on my reports.

On or about XXXX XXXX 2013 I visited XXXX 's Club in XXXX, FL. I was

approached by a XXXX XXXX sales representative named XXXX. He started

explaining to me his sales pitch about XXXX XXXX. I informed him I had satellite

TV before and I did not like it because every time there was a storm I would lose

signal and it was very frustrating having to wait until the system regain the signal

before I can start back watching TV. He assured me their system had improved

over the past few years and their system no longer does that. He then showed me

the different packages and the cost, which was considerably lower than what I was

paying. He then informed me I would get over XXXX free movies to watch
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Equifax NC 275XX Web

Equifax GA 300XX Web

Equifax FL 327XX Web Servicemember
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anytime. So based on what he said I purchased the XXXX XXXX system. After the

system was installed, a few days later I tried to access the free movies. I called the

customer service and asked them how I access the free movies. They were not

aware of what I was talking about. I informed the customer service the agent at

XXXX 's informed me I have access to over XXXX free movies and I would like to

find out to start watching them. I was told sorry they have nothing like that and I

needed to go back and talk to the agent. I go back to XXXX 's XXXX meet the

agent who sold me the XXXX package and told him about the conversation I had

with customer service. I said I do not know why they would tell you that? Did n't

you get a small little box that is attached to the main box? I said no. He said you

need to call this number and have the service technician to bring you the box that

will allow you to access the free movies. So I go back and eventually call the

number. It was customer service again. I explain to them what the agent had said.

After several transferring of my call, eventually a representative said there is no

little box that will allow you to see extra movies. You are paying for XXXX and

XXXX ( or XXXX ) and the only other movies are available on the regular

networks. They apologized for the representative for giving me incorrect

information. For my inconvenience they decided to give me an extra channel, I

believe it was XXXX. I was so upset I hung up the phone and went back to XXXX

's XXXX to confront XXXX. XXXX was not there. A young lady who was working

for XXXX XXXX asked could she assist me. I informed her of the above incident

and she looked nervous and glanced at her colleague. She then said sir ; " I am

going to be honest with you. XXXX is no longer working here for lying to the

customers. All I know is he was transferred. '' Now I was extremely upset because

I felt I have been tricked and lied to in purchasing merchandise and not getting

what I am paying for. To make matters worse, we had a thunder storm and signal

was lost for several minutes. Each time I called XXXX I would get the runner
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07/15/2015 Credit reporting
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Incorrect information on credit report Account status
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Hello, I have a leased a vehicle from XXXX and have been making consistent and

on-time payments for 5 years now. I was startled to see when I checked my credit

report that there was a record of a 30+ day late payment with XXXX that was

negatively affecting what has been otherwise a very good credit rating. I have

never been deliquent with a payment for 15 years! After checking my checking

account and seeing that no check had been cashed for 2 months I realized that I

was past due and immediately called their billing agency and made payment by

electronic check. I am now up to date on my payments. The problem is that I

believe that I am not at fault, and that XXXX IS at fault for this late payment.

Therefore, I called XXXX explaining the situation and requesting that 1 ) XXXX

waive any late fees associated with the payment and 2 ) that XXXX go back to my

credit report and state that I was not deliquent on any payment. XXXX was willing

to do number XXXX, but they were adamant about not going and correcting my

late payment on my credit report, claiming that because XXXX was not at fault,

they had no obligation to do so. I then contacted Experian, and after their

investigation, they did not amend my credit report either.

I believe that XXXX is wrong, and that they are obliged by law to correct my credit

report, since the reason that the payment was late was their fault not mine..I have

leased with XXXX for 5 years and never missed a payment till XXXX XXXX. XXXX

on the other hand has always been quite haphazard with when I receive invoices

from them. Sometimes I will receive them within a couple weeks of the due date,

other times just within days of the due date ( in which time I have to turn around

and pay the bill very quickly ). XXXX time I even had to call XXXX and ask where

my bill was as I was getting nervous that I would be late due to getting their invoice

not in time to mail payment back. I also found out from XXXX that they use XXXX

party entities to send out invoices and to process payments. In the case here,
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Experian MN 551XX Web
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Incorrect information on credit report Account status
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XXXX never sent me the invoice for the months in question, and naturally I did not

pay since if there is no bill, it does not enter my mind to send a check. It would be

impossible to keep track of all my bills without the invoices that the companies

send me! XXXX says that it is my responsibility to pay, even if they failed to send

an invoice for that month, but that does n't seem fair at all putting all that

responsibility on the consumer. Even this month, XXXX claims that they sent an

invoice on XXXX XXXX, and I am still waiting for the bill. Why should my credit

score be damaged seriously by something that is XXXX 's fault?

I am further frustrated by the fact that XXXX never communicated with me

effectively in telling me that I was late for payment ( in which case I would have

paid immediately ). The only thing they did was left a vague phone message which

I did n't return because I thought it was regarding a completely different issue that I

had called them about and was not urgent for an answer. I wish they would have

sent me a letter or something to let me know I was late!

I was involved in a car accident and my vehicle got totaled out and my insurance

company was responsible for paying off the car the had written up a settlement

which I have a copy of and has sent XXXX a check for a little more than XXXX and

gap insurance was responsible for paying the remaining balance gap had yet to

send in their portion of the check to finish paying off the car so XXXX put on my

credit report that I was XXXX days past due for a payment after recieving the

check from XXXX XXXX. This process is stopping me from being able to get

another car because of this inquiry my credit score has dropped it was XXXX and

has dropped to XXXX. I was never late with a payment on anything and when I did

have my car I was never late on a payment with them. I 'm trying to get a new car

and because of what they did to me it 's hard because of my credit score being so

low now please help me
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TransUnion Intermediate Holdings, Inc. CT 065XX Web
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07/07/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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I have contacted credit reporting agency TransUnion multiple times by regular

mail, by certified mail, I have asked them for method of verification, and continue

to respond as as account verified, How could this be possible if I contact XXXX on

account # XXXX and they do n't have the information that TransUnion is reporting.

They simply ignore any request your send to them and respond with their

automated system. I need this matter taken care of and have this account deleted

as it is erroneous and useless in my credit report.

my phone was stolen by a FORMER friend, who used my identity.I WAS

TOTALLY UNAWARE OF THIS COLLECTION UNTIL I TRIED TO GET A CAR

THIS MONTH.

Equifax inserted previously deleted information from XXXX.

I have contacted credit reporting agency Equifax multiple times by regular mail, by

certified mail, I have asked them for method of verification, and continue to

respond as as account verified, How could this be possible if I contact XXXX on

account # XXXX and they do n't have the information that Equifax is reporting.

They simply ignore any request your send to them and respond with their

automated system. I need this matter taken care of and have this account deleted

as it is erroneous and useless in my credit report.

My Trans Union credit report states that I opened a XXXX XXXX XXXX credit card

in 2013. I called XXXX XXXX XXXX and they do not have a record of my having a

credit card with them. C/R is used to describe the issue on the credit report. I

would like this removed from my credit report as I have not used a XXXX XXXX

XXXX card for several decades.

This was paid in full at the settlement amount listed, to the collection agency. The

{$110.00} was promised to be cleared from the account because it was an error in

billing. They did not clear it as promised and need to. This account is a {$0.00}

balance.
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TransUnion Intermediate Holdings, Inc. FL 331XX Web

Equifax TN 381XX Web

Equifax OH 441XX Web

Equifax FL 331XX Web

TransUnion Intermediate Holdings, Inc. NY 100XX Web

TransUnion Intermediate Holdings, Inc. WA 993XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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balance.

On XXXX XXXX of 2015 I ask that a dispute get started for something that showed

up on my credit report. After the XXXX days was up on the investigation I sent

another letter telling them to remove the item because they did not complete the

investigation. I have not heard anything from the yet and it has been months since

I first asked them to start the investigation. On XXXX XXXX they wrote a letter and

sent it to me stating that " Suspicious requests are reviewed by experian security

personnel who work regularly with law enforcement officials and regulatory

agencies to identify fraudulent and deceptive correspondence purporting to

originate from consumers. We will not be initiating any disputes based on the

suspicious correspondence. Experian will apply this same policy to any future

suspicious requests that we receive regarding your personal credit information.

If you believe that information in your personal credit report is inaccurate or

incomplete, please call us at XXXX XXXX XXXX XXXX XXXX to speak directly to

an Experian consumer assistance representative. " This is not following the

guidelines but even if it were, I went on the internet and people say to send more

ID showing you are who you are. So that is what I did. A SS Card, ( 2 ) state ID 's

and a military ID. They will not respond to any of my request. This debt like many

others that they refuse to investigate is n't my debt and I am paying the price with

a bad credit score because of someones mistakes.

I found 2 addresses on my credit karma report where I 've never lived. I have had

my XXXX / ATM card used fraduantly in the past. I got a new card back then, and

did not think there were any further problems until today until I click on my credit

information. I 'm not well versed in this. And will have to seek help to resolve this.

As 1 address is in a state I 've never even visited..

I have sent Experian XXXX seperate letters asking them to verify the accuracy or

remove the unverified accounts listed on my credit report.
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07/20/2015 Credit reporting

07/07/2015 Credit reporting
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remove the unverified accounts listed on my credit report.

Experians XXXX response was that it was a SUSPECIOUS REQUEST and not

sent by myself, even though I enclosed a copy of my drivers license and social

security card.

I have not recieved a response to my XXXX letter mailed on XXXX XXXX, 2015,

and recieved on XXXX XXXX, 2015 as of yet, Today is XXXX XXXX, 2015 and the

30 days allowed has passed with no response.

Enclosed you will find copies of both letters sent by CERTIFIED MAIL.

Also enclosed is Experians response to my XXXX letter. All of which is in clear

violation of the FCRA and Federal Law.

I contacted equifax on XXXX/XXXX/15 regarding a public record listed on my

report. I have disputed this item several times and every time they keep coming

back stating that it is verified. When asked details of how they verified they refuse

to provide me any details. On XXXX/XXXX/15 I spoke to XXXX at equifax over the

phone regarding this public record listed on my report and that it is inaccurate and

I would like details on how they verified it because I had spoken to the courts that

this public record is listed from and they advised that they do not honor any

verification requests from any of the credit bureaus. Equifax failed to provide me

with details on how they verified this information only stating that it was verified.

Per the law I am entitled to request details on the investigation process and as of

right now they are willfully non complaint with my request. If they are unable to

provide me with details on how they verified this information directly from the

courts They need to immediately remove the public record being listed or I will be

forced to take legal action against them for non compliance. I want details of how

they verified this information, what date they verified it, method of contact with the

courts, what was obtained, did they obtain original docket papers from that case.

I have not been with XXXX XXXX XXXX for 7 years. I moved XXXX for a long time
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Equifax FL 333XX Web

TransUnion Intermediate Holdings, Inc. WA 993XX Web
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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and they were told to disconnect before I left. When I moved back XXXX, I tried to

get it resolved with XXXX and thought it was .... that was about 5 years ago. The

collection companies just keep renewing it. It needs to be exponged from my

record ... nothing is due, and I have not had service with them for 7 years.

I had bankruptcy about XXXX years ago, Equifax reported this account for XXXX

yearswhile the other XXXX reported for XXXX years, Now I have applied for a

loan.

with XXXX XXXX, the loan officer tells me I have bankruptcy, Under federal lawten

years is the max time to report but in this case, this is the XXXX year.

another one is XXXX XXXX reporting XXXX dollar bond that was disputed and the

case is pending in XXXX district court of Georgia ( federal Circuit )

I am a victim of identity theft. Someone used my personal information to obtain

credit. I am disputing the items on my credit report.

Status of my Account reported to the XXXX credit bureaus XXXX not what was

promised in my settlement agreement with XXXX Bank - Status currently shown

as " Charge Off '', Settlement Letter Stipulates " Settled in Full '' XXXX XXXX Bank

through its designated agent XXXX XXXX sent me a settlement offer stating if the

amount requested was paid, my account would be " settled in full '' I paid the

amount and met my side of the agreement. To this date, XXXX Bank is saying

they do not have to report the status of my account as " Settled in Full '' I feel I

have been defruaded by a bait and switch tactic taking advantage of someone just

coming out of 4 years of unemployement due to the recession and trying to clean

up the damage to my credit caused by unemployment ; offers to report the status

positively as " Settled in Full '' to get the money and after recieving the money

reneges on their agreement letterSee attached letters

*I have applied for credit, last fall 2014, and was denied because Equifax claims
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Company chooses not to provide a public response
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Equifax GA 301XX Web

Experian CA 925XX Web

TransUnion Intermediate Holdings, Inc. NV 890XX Web

Equifax CO 807XX Web
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Consent provided 07/01/2015 Closed with explanation Yes Yes

Consent provided 07/07/2015 Closed with non-monetary relief Yes No

Consent provided 07/17/2015 Closed with explanation Yes Yes

Consent provided 07/07/2015 Closed with explanation Yes No
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07/07/2015 Credit reporting

06/26/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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they do not have any record of me. ( XXXX XXXX and XXXX both do. ) * ( Prior to

this, in the summer, I mailed a copy of my driver 's license and a utility bill to verify

my identity. ) *Since that time I have attempted XXXX other times, via automated

telephone systems, to obtain my free annual, and each time have not received

anything.

*The last time, online ( today -- according to their personal verification system ) I

was prompted to select from a list the bank that holds my mortgage. I do n't have a

mortgage.

*I hope for a response soon as I am left with no other recourse.

I was at the end of my lease agreement, and I move and left the apartment in good

shape.I also paid a XXXX pet deposit to them for any damage, but there was none

and I did n't receive no money back.

XXXX failed to honor their settlement agreement terms after sending me a

settlement letter and my paying them based on their agreementMy account is still

shown as STATUS : Charge OFF - Paid for less than full amount, lateThe

attached letter from XXXX clearly states that if I pay the offered settlement, my

account would be Settled with {$0.00} Balance. Nowhere in the settlement letter

does it say " Charge Off, Paid Late or Paid for less than full amount '' It simply

states if I make the payments which I did, my account with be Settled in FullThat is

how my Credit files should be shown under STATUS. but they are not.

I have intiated investigations by all XXXX bureaus only to be told they checked

with XXXX and XXXX tells them " charge Off '' is the correct status.

I was either fraudulently lied to by XXXX to pay a debt under the pretense of

getting my credit files improved to fix my damaged credit after XXXX years of

unemployment from the recession ; or Someone XXXX XXXX that interacts XXXX

Page 13275 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint
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National Credit Systems,Inc. GA 300XX Web

TransUnion Intermediate Holdings, Inc. NV 890XX Web

Page 13277 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/12/2015 Closed with explanation No No

Consent provided 07/02/2015 Closed with explanation Yes No
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07/10/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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Credit Bureaus is lazy and does not read the settlement letters.

Bait and switch, which is offering one thing and then giving the person something

else is fraud. I was offered one thing, I paid, they reported something else.

Please have them change my files with the three bureaus

I am unable to obtain my Equifax credit report because NONE of the

validation/verification challenges are recognizable. YES, I *do* have a mortgage

and auto loan ; HOWEVER, they are not with the businesses listed nor are the

monthly payments correct. I am a senior citizen and I drive very little. I do NOT

have access to a printer to mail them a copy of my ID. I *do* have my driver 's

license scanned but I can only provide it via email as I have no access to a

scanner. I need to see my credit report to dispute what I suspect are OLD

derogatory items. Also, I am now very worried because of the weird verification

questions that there are serious problems with my credit report. I am a XXXX.

I have paid off the debt to Procollect on XXXX/XXXX/15 which was a debt in the

amount of {$440.00} + {$7.00} ( procollect fee ) = {$440.00} for XXXX XXXX

XXXX. I paid the account off through XXXX XXXX XXXX who also charged a fee

of {$5.00}, which will be shown on the attached receipt. I have spoken to

Procollect about removing the item from my credit and was told it will be removed

but the debt still continues to report as unpaid.

I went to XXXX like I have in the past to order a free credit report from XXXX of the

XXXX bureaus. My plan was to do XXXX every XXXX months like I had in the

past. I went through bankruptcy in XXXX and have been rebuilding my credit since

then -- this is the XXXX time I have tried to order my credit reports since that time.

I wanted to establish a payment history with a small credit card my credit union

issued me. I went through the ordering process for each bureau, and for each
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Equifax MI 495XX Web Older American

ProCollect, Inc FL 336XX Web

Equifax MA 020XX Web
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Consent provided 07/10/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/12/2015 Closed with explanation Yes Yes

Consent provided 07/07/2015 Closed with explanation Yes No

Page 13285 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1461981

1455073

1454089

Page 13286 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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XXXX, I was notified that I would not be permitted to order online. I would need to

order by phone or mail. I had been using XXXX browser and decided to try XXXX

and the same thing happened. I 'd many times in the past ordered my free annual

credit reports online. Even when I ordered for the XXXX time online I was never

declined and asked to do request by mail or phone. The only thing that has

changed is that I went through bankruptcy. To me there is no reason that I should

have to order by mail or phone when I was very careful to verify exactly who I was

correctly online for all XXXX bureaus. I realize I 'll probably have to call XXXX of

the bureaus just to get on with this, but this bothers me very much -- I feel singled

out based on my bankruptcy filing. Of course I have no proof of this, but I still felt I

should report it to you. People trying to come back from bankruptcy should n't be

made to jump through this extra hoop. I 'd appreciate being able to monitor my

credit report just like everyone else -- by ordering online -- a method that is far

more preferable to me. Thanks for listening. Best, XXXX

When a corporation, bank or any institute checks on a credit rating, and then

denies XXXX because of that rating should not be allowed to use that to " ding '' a

credit score. Also I do not like the idea of a credit reporting agency to take points

from the consumer if the service from the inquiring identity denies that service. We

as Americans are being destroyed by these banks and credit reporting agencies

and they are using the excuse that the government and the FTC allows them that

freedom to do so. It is time that the FTC and government agencies to step in and

look at how the credit agencies and lenders are using the credit score system. I

have yet in the past 5 years been able to build my credit up because of these units

using the credit score for purposes of denials of many infringements, such as,

employment, bank loans, credit interest rates and so on. The Credit reporting

agencies are basically at their own discretion on how they wish to destroy us by

means of manipulated our scores for their own selfish purpose. This country will
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TransUnion Intermediate Holdings, Inc. AZ 852XX Web Older American
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07/23/2015 Credit reporting

07/01/2015 Credit reporting

07/10/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Credit reporting company's investigation Inadequate help over the phone

Credit monitoring or identity protection Account terms and changes
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soon fall to other countries like XXXX, XXXX, XXXX, etc. and our freedoms are

going to be taken away totally, and corporations with their greed are the ones

causing this to happen, and our government is allowing this. Look at history, it will

again repeat itself and the XXXX will be destroyed like the XXXX, XXXX, XXXX,

etc destroyed themselves through greed. Please stop these corporations from

destroying the XXXX people for their own personal greed 's. The government has

taken away our constitutional rights and when the foreign country takes control of

this country will abolish the government as it takes over.

This information was removed back in XXXX 2015 and then now, XXXX months

later it is reappearing!

I sent letter to Experian on XXXX which was received on XXXX. Experian

responded by saying that my letter was considered " suspicious correspondence ''

and that no disputes will be initiated. I will be sending a follow up letter with proof

to show that this is a legitimate ask. At this point, it has been XXXX days and

nothing has been done yet outdated items remain on my credit report, negatively

impacting my credit score.

*There was no specific category for my complaint issue. The selected category

was the closest topic to the subject of my complaint issue*I have a Security Credit

Freeze on my credit report with all three credit reporting agencies ( Equifax, XXXX

and XXXX ) . Recently ( XXXX XXXX, 2015 ) I requested to temporarily remove

the security freeze from my credit report with the aforementioned XXXX agencies.

XXXX and XXXX were successful and processed my request. However, Equifax

requested that I submit, via mail, additional identifying information. I complied, via

certified mail, on XXXX XXXX, 2015. This request from Equifax for me to provide

additional identifying information also previously occurred on XXXX XXXX, 2015,

in which I complied with their request on that occasion also, via certified mail. The

issue is that on both occasions Equifax provides inaccurate information on their
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Experian CA 917XX Web

Experian GA 300XX Web

Equifax GA 300XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with non-monetary relief Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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1446517

1461258
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website to consumers ( and myself ), regarding the mailing address of where to

send consumer documents. The address provided on Equifax website is : XXXX

XXXX. XXXX XXXX, XXXX, GA XXXX. This city and zip code do not logically

correspond, as affirmed by the United States Postal Service. This can lead to

consumers sending sensitive identifying documents, at the request of Equifax, to

an incorrect address provided by Equifax, a consumer credit reporting agency.

This mishap could lead to consumers identifying documents landing with the

wrong person or in the wrong place, resulting in potential identity theft. This

address is currently being advertised and advised by Equifax, for consumers to

send their identifying documents when removing a credit freeze, when the task

can not be completed online on the Equifax website. This incorrect address has

been provided to me on both occasions that I attempted to temporarily remove the

security credit freeze from my consumer account. On both occasions, the United

States Postal Service corrected the " gaffe '' and provided me with the correct

address before sending my articles. On both occasions, due to the diligence and

correction of the United States Postal Service and not Equifax, my articles have

reached their destination ( Equifax ) safely and successfully. However, this mishap

should never occur when dealing with a credit reporting agency, like Equifax. The

previous city and zip code that Equifax advertises and associates with mailing has

been corroborated by the United States Postal Service as being XXXX, GA for the

zip code of XXXX, and is an incorrect mailing address for that address. The

correct address accepted and provided by the United States Postal Service for

Equifax is : XXXX XXXX XXXX, XXXX, GA XXXX. This is corroborated and is

currently in the database of USPS for Equifax address. I contacted Equifax via

telephone to alert them about this mishap, however, an Equifax representative

informed me that she could not change what is currently advertised and advised to

consumers on their website because the Equifax Security Freeze department for
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07/20/2015 Credit reporting

07/23/2015 Credit reporting

06/26/2015 Credit reporting

07/23/2015 Credit reporting

Page 13308 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation Problem with statement of dispute
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this part of their website is not " manned '' or represented by a person that can

answer questions about issues and/or correct issues like these. I respectfully

request the CFPB to become involved to correct and investigate this issue for

credit consumers and myself, XXXX XXXX XXXX. Thank you.

Someone used my name to secure a student loan while I was in prison. I

attempted to get each credit reporting agency to correct it but they refuse.

I was notified of a collection against my account with XXXX. This account has

been closed for XXXX months.

I did a loan modification with XXXX XXXX XXXX. After failing behind in my

payments unfortunately, again after the modification, I did a deed in lieu of

foreclosure with them. When I did the loan modification I was issued a new

account number. The account number relating to the deed in lieu of foreclosure, is

marked " paid and closed '' and " pays as agreed ''. My original account with XXXX

XXXX XXXX with the original loan I received, ( before the loan Modification ) is

marked as a current status of " 120+days past due '', which it should not be

marked as such. I am requesting the current status be changed to " paid and

closed '' or " pays as agreed '' or " closed ''. Equifax said they contacted XXXX

XXXX XXXX and XXXX said that 's how the file should be marked as. Thank you

for your assistance.

When applying for a personal loan, my bank informed me that I had an

outstanding charge on my credit from a company call XXXX XXXX. Up until that

point in time I have never heard of that company. When I filed my dispute with

Transunion and they finished their investigation, they are still holding me

responsible for the charges. I had a similar incident like this occur XXXX 2014 and

the case was taken care of and I am no longer responsible for those charges on a

XXXX XXXX account. Both the XXXX XXXX and XXXX charges occurred within 1

month of each other. At that time I was XXXX years old, in college, living at home,
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Experian CO 815XX Web

TransUnion Intermediate Holdings, Inc. NC 282XX Web

Equifax FL 349XX Web

TransUnion Intermediate Holdings, Inc. PA 166XX Web
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Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes Yes
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1474958

1484480
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1484504
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07/23/2015 Credit reporting

07/10/2015 Credit reporting

07/07/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account status
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no car, no job, and no credit cards.

XXXX XXXX child support opened a case against me in XXXX when they started

taking child support out of my checks. I was then XXXX in XXXX and they

continued to take child support I was never late or ever sent into collections. I still

have a charge off on this account on my credit report the case was closed in

XXXX of XXXX an report was added to the credit report in XXXX of XXXX due to

my child turning XXXX and no longer pay child support but still shows as a

disputed on my credit report. I contacted child support enforcement which is listed

as the creditor on the report. They stated I would have to contact the credit

reporter to have this removed. I have a letter from Social Security Administration

stating we no longer take payments out of me for child support due to the court

sent an order to stop withholding. I would appreciate this being remove from my

credit report due to its negative effect on my credit standings. I

I received an alert from equifax that my home address had changed to XXXX

XXXX XXXX XXXX XXXX Florida XXXX had changed to XXXX XXXX XXXX

XXXX XXXX, Florida XXXX.

I said that XXXX XXXX " XXXX XXXX '' does not exist and that I did not authorize

it. I was told I 'd have to fax my drivers license XXXX utility bills, a copy of my ss #

card.

I asked to speak to a supervisor and spoke to a supervisor " XXXX '', who said if I

did not like my service I could cancel it. Well, three seconds after my call I

received an email that my membership was due to cancel on XXXX/XXXX/2015

All XXXX Credit Bureaus are reporting Credit Accounts discharged in bankruptcy

in XXXX of 2010 as derogatory credit. I have contacted the Creditors and they

refuse to stop reporting the credit account as adverse/derogatory as well.

This is a violation of the Federal Bankruptcy reporting laws and is negatively
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Experian NY 133XX Web

Equifax FL 336XX Web

Equifax IN 468XX Web
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Consent provided 07/23/2015 Closed with non-monetary relief Yes No

Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes Yes
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07/07/2015 Credit reporting

07/20/2015 Credit reporting

06/26/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long
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This is a violation of the Federal Bankruptcy reporting laws and is negatively

affecting my ability to obtain credit. It is also a false/fraudulent reporting of the

status of my credit since the bankruptcy closure.

The outsourced phone rooms handling the 'collections operations ' and credit

bureau reporting do NOT understand US Bankruptcy law. The " Creditors '' blame

the " Credit Reporting Bureaus ''. Neither entity can nor will accept responsibility

for the fraudulent/false reports nor will they correct the reports.

I have perfect credit since my bankruptcy and wish to increase my scores. They

are making it impossible.

Although I have filed bankruptcy and this was discharged in XXXX 2014, I am still

battling with the credit agencies and creditors to reflect accuracy - this inhibits the

ability to move forward and gain a credit history ; which was the ultimate goal of

going to this extreme. I am simply trying to face forward and establish some

positivity out of a horrendous situation. However, it has been months and they

seem to discredit my claim. This is why I turn to this portal and request some

assistance they may take a little more seriously ... thank you.

I am disputing a collection on my credit report that is keeping me from obtaining a

please to live. The account is with an apartment complex I never lived in. I found

out that my daughter put this apartment in my name and has failed to pay the

delinquent amount owed. I did n't find out until I relocated and is unable to get an

apartment due to this on my credit report. They are unwilling to work with me on a

payment plan due to the age of the account. This not being my responsibility am I

liable and what steps due I need to take to correct this.

I faxed in a copy of my Identity Theft Packet and Police Report to TransUnion

along with a letter indicating that I was a victim of identity theft. I requested that

TransUnion block the fraudulent accounts reporting on my credit report and

identified in the police report in compliance with the Fair Credit Reporting Act to
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Equifax OH 430XX Web

TransUnion Intermediate Holdings, Inc. IL 622XX Web

TransUnion Intermediate Holdings, Inc. MI 483XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No
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07/15/2015 Credit reporting

06/26/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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report only accurate information and Section 605B to block fraudulent accounts

from reporting in error. TransUnion willfully refuses to comply with federal law and

sent me a letter indicating that they will " investigate '' the accounts and only

remove them if the fraudulent creditors instruct them to do so. TransUnion willfully

choses to cause me great harm by continuing to report fraudulent accounts

despite receiving documention that the accounts are fraudulent. TransUnion

willfully continues to cause me intentional emotional distress by ignoring federal

law and upholding the reporting of inaccurate and fraudulent information on my

personal credit profile.

The following information is incorrect and is recorded on my Trans Union Credit

report - several years ago ts same report had shown up on my XXXX Credit

Report and I sent an online dispute and the item was removed - showed same amt

and creditor but had an open date of XX/XX/XXXX and an address was a rental

property in XXXX I owned XXXX years ago. I have tried to call XXXX and no

answer - just loops - and I have written with no response. Tis is NOT my account --

and info is over XXXX years old!! HELP. XXXX XXXX XXXXAccount DetailsLast

ReportedXX/XX/XXXXCollection AgencyXXXX XXXX Original CreditorXXXX

XXXX XXXX XXXXStatus OpenOpened Date XX/XX/XXXXClosed

DateResponsibility IndividualBalance $ XXXXHigh Balance $ XXXXRemarks

Placed for collectionCreditor Contact DetailsXXXX XXXX XXXX XXXX XXXX,

XXXX ( XXXX ) XXXXSee something wrong?

Learn more about how to dispute

This account was included in a bankruptcy and should now be closed. I have

disputed it but I just get a message saying there 's an error and it continues to

show as open on my credit report. I have called the collection company and they

do not return phone calls. I am just requesting that they at least change the status

from open to closed.
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TransUnion Intermediate Holdings, Inc. FL 322XX Web Older American

Equifax UT 846XX Web
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Consent provided 07/02/2015 Closed with explanation Yes No
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07/10/2015 Credit reporting

07/20/2015 Credit reporting

06/26/2015 Credit reporting

07/23/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms
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XXXX XXXX XXXX is an account that was originally opened in XXXX of XXXX,

was then sent to a collection agency named XXXX and eventually paid off in full in

XX/XX/XXXX. I had printed a credit report in XX/XX/XXXX to get the status of

when the items, XXXX XXXX and XXXX XXXX, would be removed from my

equifax credit report and it was noted that it will be removed in XXXX of XXXX. I

recently inquired to a credit bureau representative about late payments to another

account that should be removed and upon confirming the removal of XXXX XXXX

and XXXX XXXX from my XXXX credit report in XXXX of XXXX, I was informed

that the date was changed to a time in XX/XX/XXXX without any legitimate reason.

I am disputing the fact that I should n't have to wait an extra XXXX years to have

items removed from my XXXX credit report when its was verbally expressed and

stated on my equifax credit report that the items were going to be removed in

XXXX of XXXX. I have the original copy of my XXXX credit report if it is needed to

confirm my dispute

Had my credit report pulled and found information pertaining to a false XXXX

report out of XXXX Never lived there nor visited the State. Please help

Credit reporting company will not delete wrong information on credit report.

I am initiating this final dispute in referenced to the accounts that I have original

disputed above. I have disputed these accounts information as inaccurate with

Equifax, and Equifax has come back to me and stated that they were able to verify

these alleged debts. How is this possible? Under the laws of the FDCPA, I have

contacted XXXX XXXX XXXX and XXXX XXXX XXXX myself and have been

unable to get them to verify that this is indeed my debt.

I enclose copies of my requests for them to " Validate '' these alleged debts, and

the receipts showing that I sent these letter certified signature request. These

debts are not mine and I was given any evidence of my obligation to pay these

alleged debts to the collection company 's listed above in this letter ( XXXX XXXX
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Equifax MD 209XX Web

Experian GA 300XX Web

Equifax TX 785XX Web

Equifax CO 800XX Web
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes Yes
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alleged debts to the collection company 's listed above in this letter ( XXXX XXXX

XXXX and XXXX XXXX XXXX ).

The FCRA requires you to verify the validity of the item within 30 days. If the

validity can not be verified, you are obligated by law to remove the item. There is a

clear case of unverified debt here, and I urge you to remove this item before I am

forced to take legal action.

In the event that you can not verify the item pursuant to the FCRA, and you

continue to list the disputed item on my credit report I will find it necessary to sue

you for actual damages and declaratory relief under the FCRA. According to this

regulation, I may sue you in any qualified state or federal court, including small

claims court in my area.

While I prefer not to litigate, I will use the courts as needed to enforce my rights

under the FCRA.

I would also like to request that a new fully updated copy of my Equifax credit

report be mailed to me at the address listed above in this letter.

As you can see I am keeping a very detailed record of all my correspondences

with Equifax.

I look forward to a speedy resolution of this matter.

I have consistently provided clear claims for each of my disputes against the unfair

credit reporting practices of Equifax, XXXX. I have filed all necessary complaints to

dispute the purported XXXX delinquent account. Each bureau has reported back

that " XXXX has verified that the account belongs to me. '' That is not the nature of

my dispute, and is legally insufficient to justify leaving that inaccurate record on my

credit report. The FCRA and FCBA state clearly that whether an account belongs

to the intended person or not, if the account information is wrong then it must be

deleted. That is the issue at hand. I have submitted a demand for reinvestigation in

full accordance with the FCRA and requested the immediate placement of a
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07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/07/2015 Credit reporting

07/10/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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consumer statement XXXX less than XXXX words XXXX on my credit report with

specific regard to this purported accurate account reported by XXXX XXXX. I am

submitting this complaint because Equifax, XXXX have all failed in acknowledging

and properly processing my demand for reinvestigation. So I 'm submitting it again

and I 've cited the specific federal statute that allows for my consumer statement

and reinvestigation into the purported delinquent account reported by XXXX.

I noticed on my credit report that there is an address that I have never heard of or

lived at ever before in my life.I do n't know if this is a mistake or if maybe someone

is using my information but I would like this address removed from my credit

report.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my Credit Report.

Credit file XXXX is under security freeze due to ID theft. Equifax released my

credit information illegally to XXXX on XXXX/XXXX/2014 while the security freeze

was in place ( see attached screen shot of my credit file inquiry section ) This is a

violation of FCRA. I did not authorize this release of information.

XXXX XXXXXXXX XXXX, IA XXXXXXXXTransUnion - I am in Dispute of - THE

RESULTS OF YOUR INVESTIGATION - FILE NUMBER- XXXX - DATE ISSUED

XXXX/XXXX/XXXXXXXX XXXX # XXXX ( Enclosed ) XXXX- I am in Dispute of -

THE RESULTS OF YOUR INVESTIGATION -CREDIT FILE DATED : XXXX

XXXX-XXXX- Confirmation # - XXXX / of RECEIVED : XX/XX/XXXX ( ENCLOSED

) XXXX - I am in Dispute of - THE RESULTS OF YOUR INVESTIGATON -

CREDIT FILE DATED- XX/XX/XXXX - REPORT NUMBER- XXXX RECEIVED :

XX/XX/XXXX ( Enclosed ) To Whom It May Concern - REINVESTIGATION

RESULTS/ BILLING ERROR DISPUTE / INACCURATE ACCOUNTIn response to

CORRESPONDENCE RECEIVED FROM : XXXX : Received on XX/XX/XXXX.

Dated XX/XX/XXXX : ( See Attached Copy ) Re : XXXX - XXXX XXXXThis
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TransUnion Intermediate Holdings, Inc. NY 104XX Web

Experian TX 751XX Web

Equifax DE 197XX Web

TransUnion Intermediate Holdings, Inc. GA 314XX Web Older American
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with non-monetary relief Yes No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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account number does not correlate with the account numbers listed on my credit

reports from the aforemented above credit reporting agencies. I am in dispute of

this misleading inaccurate deceptive statement. To be more specific, this

statement does not give accurate details. For example, the VIN number for this

account should be included on your statement.

Subsequently, inaccurate financial reporting may be the result of carelessness,

lack of information, misinterpreting data or dishonest employees. Whatever the

cause, the results can range from inconvenience to major problems. As a business

owner, your company needs to be cognizant of the potential problems and be sure

that your accounting is managed correctly. To take this action a step further, " The

FTCA breaks down an " unfair or deceptive act or practice '' into XXXX different

legal standards : XXXX for unfair, and another for deceptive. A party is in violation

of the act when they are found liable under either or both of these standards. Most

important, " An unfair act or practice under the FTCA is XXXX that can not

reasonably be avoided by the consumer ; and causes, or is likely to cause, the

consumer some sort of injury. The act or practice by the business will also be

either no, or very little, benefit to the consumer. An act or practice is considered

deceptive when it involves a material representation or omission that is reasonably

likely to mislead a consumer. A representation or omission is material when it is an

important or main reason for the customer 's decision to purchase the good or

service. There is no need to establish intent to deceive in order to find a company

liable for a deceptive act or practice under the FTCA ''.

I am writing to dispute the account referenced above. I have disputed this account

information as inaccurate with you, and you have come back to me and stated you
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07/20/2015 Credit reporting

07/15/2015 Credit reporting

07/10/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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were able to verify this debt. How is this possible? Under the laws of the FDCPA, I

have contacted XXXX / XXXX agency myself and have been unable to get them to

verify that this is indeed an accurate debt. First and far most, this letter is a formal

notice that : Account 1 ) : XXXX XXXX XXXX XXXX XXXX Account : XXXX - is an

inaccurate account. This is the first inaccurate Noticeable point, I would like to

imprecise. Next, Account 2 ) XXXX XXXX XXXX XXXX - Account : XXXX is an

inaccurate account. ACCOUNT 3 ) TRANSUNION- Account : XXXX.

Therefore, this account is apparently a BILLING ERROR DISPUTE/ OR fraudulent

account. Your re-investigation will determine, there is certainly more than XXXX

creditor, for the same vehicle/ with the same- Vehicle Identification Numbers (

VINs ) - Vehicle Identification Numbers are unique codes given to each on-road

vehicle in the United States . From XX/XX/XXXX, each new car is given a

standardized XXXX-digit code, which includes a serial number.

I put in a dispute to Equifax regarding my XXXX balance on XX/XX/XXXX via fax

since they will not allow me to access my credit report via the internet. I found out

on XX/XX/XXXX that the account was never disputed and that it would be another

30 days before anything happened. This has caused a huge problem since I need

to go for a loan and am now out of time. I need the balance to show correctly

immediately. Spoke with XXXX XXXX in Office of Consumer Affairs, stated at that

time the dispute was not processed.

Have XXXX on my credit report there is no XXXX in my area, plus have not had

cable for almost 2 years. Was not me. Have been a victim of identity theft in the

before, might be related. Person who stole my identity was prosecuted. Please

remove from my credit report.

I have sent in request for corrections, updating or removal of XXXX, XXXX XXXX

XXXX WHICH ARE PAID IN FULL. I HAVE SENT REQUEST TO THE BANKS
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Equifax NY 100XX Web

TransUnion Intermediate Holdings, Inc. CA 913XX Web

Experian TN 384XX Web Servicemember
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07/07/2015 Credit reporting

07/15/2015 Credit reporting

07/10/2015 Credit reporting

07/01/2015 Credit reporting

07/08/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts

Unable to get credit report/credit score Problem getting my free annual report

Page 13372 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AND WAS GIVEN STATEMENT OF PAID. XXXX HAVE MADE CORRECTIONS

BUT THE ABOVE AGENCIES HAVE NOT.

I have been a victim of identity theft and I have been trying to dispute innacurate

items on my credit report.

There is a hard inquiry on my credit report which I did n't authorize. The inquiry

appears XXXX and is from a company called XXXX XXXX XXXX, XXXX. I was

told inquiries can only be removed from the company who placed them on the

report. I called XXXX XXXX XXXX , XXXX and was told they pulled the report for

XXXX XXXX XXXX. I have a document which indicates this was for an application

for a Home Loan. I never applied for a home loan. The application does n't have

my signature and is not dated.

Hi, In 2009 We did a shot sale on my real estate property ( XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX ), not foreclosure. In my account it 's showing as

foreclosure. Please find the attached prof of document.

Please investigate and update my report.

The information is from my father 's accounts.

There is a XXXX credit card open in my name that I never applied for and other

inquires that I never applied for showing up on my credit report.

Hi, I would like my free annual credit report. I am ineligible for retirement benefits

from the US Social Security System - hence the credit bureaus do not have a

social security number ( SSN ) on file.

I can not use the website ( XXXX ) or the automated telephone system ( XXXX )

since both require a SSN. When I eventually get to a human in the credit bureaus,

they are unhelpful as they refuse to investigate to get my credit report from their

system ( which requires a SSN ). It is very frustrating and time consuming.
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Equifax CA 923XX Web

Equifax FL 330XX Web

TransUnion Intermediate Holdings, Inc. NC 281XX Web

TransUnion Intermediate Holdings, Inc. GA 312XX Web

Equifax CA 932XX Web

Experian VA 221XX Web
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Consent provided 07/15/2015 Closed with explanation Yes Yes
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Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Consent provided 07/15/2015 Closed with non-monetary relief Yes No
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07/08/2015 Credit reporting

07/08/2015 Credit reporting

07/01/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Personal information
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system ( which requires a SSN ). It is very frustrating and time consuming.

Please instruct all XXXX credit bureaus ( Experian, XXXX, XXXX XXXX, and

XXXX to provide my free credit report.

Thank you

There are two accounts on my credit one is for a company called XXXX, and they

have advised me that they have sent over a deletion to Experian on two different

occasions and it has never been deleted. The other account is XXXX, and they

have deleted this account once before and now they have placed it back on the

credit report.

Arizona XXXX XXXX bill paid, {$44.00} months ago!!

XXXX HAS INCORRECT XXXX, IS A FRAUDULENT TRADELINE AND MUST

DELETED.

I have told this bungling clerks for [ XXXX ] years now, they continue with there

self-created blunders. HOW many times do I need to repeat myself?! # SAME

sloppy errors in my husbands report. This phony non-existent postal address there

sloppy incompetence insists on!!! HOW did they verify something that [ never ]

existed?! # Outrageous XXXX. e.g. these sloppy inaccurate blunders, are XXXX

XXXX XXXX. Real XXXX here. Obvious, this is [ not ] a real postal address,

NEVER MINE. emphasis added. There self created blunders [ intertwined ] with

XXXX XXXX XXXX, and my husbands CLOSED XXXX, XXXX XXXX, ca XXXX

also NOT MINE. There gross incompetence/willfull negligence is punitive!!! PLUS,

my old XXXX cell-phone is inaccurate and cancelled, DELETE XXXX. PLUS, I do

not have any shared information allowed with my husband. DELETE co-applicant

XXXX. MOST incompetent blunder, I want deleted is [ XXXX ] notice statement,

concerning my social security number?! XXXX I had this same_only number_
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Experian NV 891XX Web

Experian AZ 850XX Web

Equifax IL 604XX Web

Experian CA 923XX Web
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07/10/2015 Credit reporting

07/15/2015 Credit reporting

07/23/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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concerning my social security number?! XXXX I had this same_only number_

since 2011, when I established my XXXX. OBVIOUSLY upgraded by the social

security office XXXX months ago. IMAGINE THAT?! # There arbitrary self created

blunders are enraging. WHAT is the formal complaint process?! # These

incompetent humans/employees are incapable of safeguarding personal and

accurate information. I believe there sloppy credit score ratings, are based on [

how ] many complaints you file on them!!!! Reason, california is complacent with

experians blunders, and being the largest. I never had any problems with XXXX or

XXXX using simple common sense with my social security number, sloppy,

inaccurate blunders. WHAT is the formal complaint/lawsuit process?! #

Hello my name on the Transunion credit report has my name as XXXX XXXX

XXXX. I do not have a middle name. My full name is XXXX XXXX

i am filing another complaint so I can resolve the issue on all XXXX major credit

report companies. I would like to get this resolved on my Experian credit report.

On my credit report, in the public record section it says I still owe XXXX dollars to

a said cable company. I resolved this issue over a year ago. I left for XXXX military

XXXX and my wife went and paid the said company. Yet I still owe, and it is

causing damage to my credit score. I would like to get this resolved and off my

credit report. Thank you.

My brother and I have the same first name and last name with different middle

names. We have different birthday and social security numbers so we did n't

expect the report to be mixed up. This can create some issues. For example, my

brother just got a car loan but it 's not my car loan. When I wanted to ask for credit

report, they asked me if I have a car loan which I do n't have but they said the

identity test failed. It 's really stupid because they could have checked that the

middle name, date of birth, and SSN are different.
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TransUnion Intermediate Holdings, Inc. NV 891XX Web

Experian NE 681XX Web Servicemember

TransUnion Intermediate Holdings, Inc. CA 950XX Web
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07/23/2015 Credit reporting

07/11/2015 Credit reporting

07/15/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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Incorrect information on credit report Personal information
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Equifax has reported XXXX x Hard Inquiries by the same company on my credit

within a 30-day period ( XXXX was XX/XX/2014 and one was XX/XX/2014 ).

Experian and Transunion had the same information on my credit and once I called

them, they both removed the XXXX hard Inquiry due to the fact that if there are

XXXX Inquiries by the same company within a 30day period, it should only count

as XXXX. I was told by both XXXX and XXXX that this is a regulation put in place

and all XXXX credit agencies abide by the same rules but when I called Equifax,

they said that within 30-days means it has to be in the same Calendar month and

not actually within a 30-day period. The XXXX people I have contacted both spoke

somewhat broken English and when I tried to explain to them that within a month

means within a XXXX day period and not actually the same calendar month, I was

told that I 'm wrong ( even though the other XXXX agencies agreed with me and

removed the Inquiry ) and that unless its in the same calendar month they wont

remove it for me. I have called them several times and spoke to XXXX different

supervisors and they both refuse to help me with this. Is there anything you can do

to help me? I was told by both other agencies that I was correct and the XXXX

Inquiry was removed immediately.

Thank you in Advance

My credit dropped XXXX points for a XXXX collection that do n't even exist!! I

contacted XXXX and was informed there was no balance on the account and that

the credit agency has made a mistake!!!

I gave XXXX all my info ( account number & social security number ) they looked

up my account. ..which by the way is over XXXX years old and said there was NO

BALANCE on the account!!!!!! Someone made a mistake and now i have to suffer

the consequences with MY CREDIT SCORE DROPPING!!!!!!!

When I saw ( Year of birth XX/XX/XXXX ) on my Experian credit report I was
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Equifax CA 939XX Web

TransUnion Intermediate Holdings, Inc. FL 349XX Web

Experian NY 117XX Web
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Consent provided 07/11/2015 Closed with explanation Yes No
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shocked. I was born XX/XX/XXXX

Dear sir/madam, as I was going through my credit report on XXXX and Transunion

few months ago, then I noticed a negative report on my credit. The negative report

was from a Company called XXXX and Another company called XXXX. Any time I

dispute the accounts, they kept sending me a letter at my home address saying

they investigated the dispute and notice it was mine. First I have never had any

account with XXXX and XXXX Second, They have to explain which address I was

living when I acquired this dept. .I do n't know how they got my social security and

my date of birth because I know I have never had any account with XXXX or any

of it affiliates.

I am requesting that XXXX and XX/XX/XXXX or any of their affiliates should

remove such negative and false statement from my credit report THIS

COMPANIES ARE AFRAUDULENT COMPANIES, first they came up with the

name XXXX account number XXXX on my credit report. after so many dispute I

submitted against the account, I was forced to pay dept in the sum of {$45.00}.

The dept I did not own, the dept that does not have my name on it.

After that they came up with another name XXXX with same account number

XXXX stating that I was owing them {$200.00}. This is fraud I do n't own this

companies any money and I never had any transaction with them I do n't even

know the kind of business they do. They have to pay me back the XXXX dollars

they fraudulently took from me.

Dear sir/madamI want your office to go through my credit report to verify my

statement. my credit report has so many names I do n't know where they came

from. I contacted XXXX AND TRANSUNION REGARDING THIS MATTER, all

they said was that they can not remove those name because some companies like

XXXX and XXXX reported some account to my credit report with the names.
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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I want your office to investigate this matter because any time I dispute these XXXX

companies that has XXXX account number Transunion and XXXX kept saying the

investigation stated that the account was mine.

THIS IS FALSE INVESTIGATIONin the year 2013 when I wanted to open online

account with Transunion, the man who spoke to me from Transunion told me that

someone already opened the online accountwith my social security which I have

no knowledge of who that was. Then the Transunion representative later cleared it

off and created a new account for me. I want your office to investigate all these

because I have filed so many compliant regarding the information on my credit

report and most of the company claim they investigated the case which I knew all

their so called investigations was not done right.

My credit report has the same loan being reported XXXX times. I have a total of

XXXX loans being reported XXXX times. So instead of the XXXX loans that I have

actually taken out, my credit report is showing XXXX. Each company that has

managed my loans has reported them, so XXXX companies. XXXX loans. XXXX

accounts showing on my credit report. The most recent loan carrier reporting does

not even have an open date for my loans. Then I have one other loan that I paid

XXXX years ago and it 's even on my credit report XXXX times even though it was

already paid off. So, this other loan, XXXX loan, but showing it as XXXX accounts

- and it 's been paid for XXXX years. That 's XXXX extra accounts showing on my

credit report that should n't be there. And it 's on XXXX reports that I got XXXX

XXXX Equifax XXXX, so I 'm sure it 's just as bad or worse with other reporting

agencies.

XXXX has posses a 7 seven year old bill on my credit report.

Ok I 'm trying to make or rebuild my credit with a business loan and a car loan, I

been making my payments on time so therefore my credit was increasing every
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Equifax IN 474XX Web

TransUnion Intermediate Holdings, Inc. AK 999XX Web

Equifax MA 019XX Web
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07/11/2015 Credit reporting
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07/15/2015 Credit reporting

07/11/2015 Credit reporting

07/20/2015 Credit reporting

07/11/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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been making my payments on time so therefore my credit was increasing every

month, from XXXX went up to XXXX so when I come and check this month on my

equifax account, it went down to XXXX, i know I ca n't apply for not credit cards or

loan because my credit will go down, so i have n't apply for nothing because I ca

n't afford another bill and my goal is to increase my credit not to lower it, I believe

someone might be using my info to apply for credit cards, because equifax says I

recently apply for a credit card and that affected my credit score so I would like this

to be fix, because I did n't apply for nothing, also would love to know how to stop

this person from using my name, please I need help with this

This account was paid and closed by my employer XXXX

someone stole my information and opened up an account with XXXX.

All cards under XXXX XXXX after XXXX 2003 are not mine. I got my own cards

after my divorce. The cards belong to XXXX XXXX XXXX. I believe these reports

should not be on my credit reports.

Someone is beginning to use my identity. They have requested a credit card under

my name from XXXX which was denied. Was hacked into XXXX of my credit cards

with XXXX XXXX. So far no problems. I suspect who is doing it, but none of the

XXXX agencies are doing anything to help

Experian took over 30 days to respond to my dispute of inaccurate items on my

credit report.

See attached documents.

Equifax is reporting me as deceased. I have the same name as my deceased

father ( with a Jr ), and I live in his house, but I am not deceased. I have a different

social security number than my father, so I do n't understand why it was not used

to determine that the credit request was for me, not my father.

Our SUV damaged XXXX/XXXX/15. Ins. XXXX XXXX XXXX subtracted $ from

Page 13415 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 13416 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. OR 973XX Web

Equifax OK 731XX Web

Experian AR 729XX Web

TransUnion Intermediate Holdings, Inc. FL 333XX Web

Experian MO 656XX Web

Equifax CA 940XX Web

Experian CA 945XX Web Older American
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Consent provided 07/11/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/11/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/11/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with monetary relief Yes No
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Unable to get credit report/credit score Problem getting my free annual report
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payment because we had " a lien on the car ''. Never any loan for it, never a lien or

ever used as collateral, so I contacted Experian to check. Screen came up

immediately with all details, including my credit score and reports from all three.

Not being aware of the extra charges, I had thought what appeared on the screen

was my lawful yearly information. So, I closed the screen. When I accessed my

XX/XX/XXXX statement from XXXX XXXX. I saw a charge On XX/XX/XXXX of

{$39.00} and another separate charge of {$1.00} ; On XXXX/XXXX/15 further

charge of {$21.00}. When I Called to complain, I was told that because I had been

given my credit score and all reports from the XXXX credit checkers I had spent

{$39.00}. She then carefully asked if I had a {$1.00} which was charged for the

yearly report. The {$21.00} was for membership in Experian after a free trial of one

month.

I did not ask for or sign up for membership and did not ask for credit score or all

XXXX reports, they were just there. No joy from Experian. I vented my frustration

and anger on XXXX and found a wealth of others with the exact complaint.

This complaint seems to be a common practice and is designed to charge the

public a lot of extra money ; even should it be not technically illegal.

I want justice, I want the practice stopped. People should be told plainly, what they

will be charged if they get the credit score number and if they should look at the

other companies.

For the last 2 years, I have requested my free annual credit report from Equifax

and XXXX electronically and both times I was denied getting my credit report

online and had to submit a paper form. I believe the " verifying your identity

information '' is incorrect, as it has my current/previous employer as " XXXX XXXX

Page 13422 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13423 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 958XX Web
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07/02/2015 Credit reporting

07/02/2015 Credit reporting

07/02/2015 Credit reporting

07/20/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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'' instead of its proper name ( XXXX XXXX XXXX ).

there is a collection on my equifax credit report, # XXXX it was only a checking

account and equifax has it listed as a credit card or loan??? how can that be on a

checking act only??? Secondly I have paid the XXXX $ and was told to file a

dispute. I just got the paper work from the bank. How do I get a hold of equifax?? I

would prefer to do by phone??

Information is not correct

I submitted a claim for this previously but attached the incorrect document. I am

filing this claim because of an error on my Transunion Credit Report however on

my previously submitted claim I mistakenly attached my XXXX Credit Report as

documentation. This is an updated claim with the correct document attached this

time. Sorry for the inconvenience.

It shows that my XXXX XXXX account is open and derogatory, but this is incorrect.

This account was included in my bankruptcy and should be closed.

Thanks, XXXX XXXX

Equifax is reporting on my credit report that I have foreclosure which I never

I settled on a credit card balance with XXXX XXXX XXXX XXXX XX/XX/XXXX.

They claim they sent a report to Equifax to ensure the account would be marked

as closed. However, every month since then, for ten months in a row, the credit

card has been reported again by XXXX XXXX to Equifax as " open ''. XXXX at

Equifax said it was once again reported open on XX/XX/XXXX, four days ago.

I have received multiple letters from XXXX XXXX claiming they closed this account

with Equifax, yet every month they go ahead and report it again to Equifax as open

and now " delinquent ''. I have written them multiple times over the last year and
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Equifax WI 549XX Web

Equifax AL 360XX Web

TransUnion Intermediate Holdings, Inc. IN 465XX Web

Equifax WA 982XX Web

Equifax CO 801XX Web
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07/24/2015 Credit reporting

07/02/2015 Credit reporting

07/02/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info
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continue to this day to receive acknowledgment from XXXX XXXX that the card

was indeed closed as of XX/XX/XXXX. Yet they continue to report it as open and

now delinquent for ten months ( even though it is actually closed and not

delinquent at all. ) I am being materially damaged by this continuing incompetence

by XXXX XXXX - not able to get the loans I need for my business because this

wrongful reporting continues, and shows me delinquent on this closed card for the

last 12 months in a row.

XXXX XXXX has shown no urgency in resolving what they have readily admitted

for ten months that they have done wrong.

Had a account with XXXX over XXXX years ago ... have not had XXXX since

XX/XX/XXXX-XX/XX/XXXX lost job request cancellation of service ... .went away

than reappeared stating account was open XX/XX/XXXX which is untrue and

collection agency XXXX XXXX is try to treat this like a new debt not one that is

past the time limit ...

Contacted XXXX collection agency and original creditor, neither could provide

detail information regarding this account. the collection agency states they dont

have to account anymore it was pulled from their services. All that was give to me

from the original creditor was account number and my personal information that

was used. No further information regarding discharge info or signature of

documents. I have disputed this and have yet to get a responseCollection Agency

XXXX XXXX Creditor XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, and

XXXX XXXX XXXX XXXX are reporting false information on my credit report.

Improperly providing false information on a person 's credit report is a flagrant

violation of the Fair Credit Reporting Act and Fair Debt Collections Practices Act.

In addition, XXXX XXXX XXXX had previously deleted the derogatory mark from
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TransUnion Intermediate Holdings, Inc. VA 236XX Web

Experian NY 112XX Web

Experian CA 902XX Web
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07/24/2015 Credit reporting
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Incorrect information on credit report Account terms
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my credit report however they illegally proceeded to reinsert the false information

on my credit report.

I originally had XXXX school loans with XXXX that were transferred to XXXX in

XXXX. In XXXX both loans with XXXX were paid in full. Now in XXXX I pulled my

credit reports from XXXX XXXX and transunion saw XXXX is reporting both loans

payment history incorrectly ; in payment history XXXX since XXXX reports no

payment history until XXXX, which is the final payment payment owed. Also XXXX

does not report who the original creditor, XXXX XXXX on either account. This is

completely inaccurate. I disputed both loans on all XXXX credit reports. In XXXX I

received notice from all XXXX bureaus verified the information as accurate. Per

fair credit reporting act, a creditor has to report complete and accurate information

to credit bureaus by law or if incomplete and inaccurate by law has to be removed

from a credit report at all credit bureaus. Also under fcra I have the right to request

from the creditor the information provided to the credit bureaus to verify the debt

information as accurate. So I called XXXX on XX/XX/XXXX and spoke to rep

XXXX employee ID number XXXX. I advised her of my plight, and I was

requesting that a copy of that information be sent to me that was used to verify the

payment history per my rights under fcra. XXXX informed me that they do n't

actually keep record of each payment you make and when. They only report the

date when the account has been paid in full. In my case, XX/XX/XXXX. Which is

exactly what 's reported on all XXXX credit reports, no other pay history accept

being paid in full on XXXX. I advised XXXX of fcra law, and I wanted the accounts

removed. XXXX refused also to send copies of the information sent to credit

bureaus to verify accounts and XXXX advised that was n't going to happen either.

I stated under fcra law it was my right to ask for and receive this information, if

they refused they are violating fcra law and can be sued. XXXX laughed then

asked if I knew how long XXXX has operated like that, and if they were breaking
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07/24/2015 Credit reporting

07/15/2015 Credit reporting

07/02/2015 Credit reporting

07/15/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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laws someone would have complained about it before.i advised her you know your

on a recorded line and admitting XXXX is violating fcra laws. XXXX can be sued

for this, I then asked how to reach their legal department, XXXX then advised that

XXXX does n't have XXXX.

The information was closed and reversed

Address listed in XXXX. XXXX is not mine. I have never been to or lived outside

XXXX. This was reported as Identity Theft to Law Enforcement in both my my city

and in XXXX. My information was used for a XXXX XXXX XXXX XXXX and had a

balance owed. I have never had services outside of XXXX.

Need to have that address removed.

I am doing XXXX complaints to each bureau because I have disputed many times

the account XXXX XXXX. This account from years ago is not mine and all I ask is

for it to be deleted off of my credit report.

I disputed an account on my credit file and was advised that the item will be

removed. However when I pulled a new report the item is still showing. I have

made XXXX calls and spend over XXXX hours on the telephone with Equifax. I

have had a number of problems with this credit reporting agency. I feel that they

are using tactics to intentionally cause my score to be low. The item that is in

dispute is the XXXX XXXX / XXXX XXXX for {$4200.00}.

i check my credit report and it has a liens but the liens are not mine its from

someone else i already fix the problem with the other bureau ( XXXX, XXXX ) and

they investigation shows that it not belong to me. they take it off of my report.

so i dont know why transunion keep this liens in his report.

this is a case of identity theft and i already shows all the documents to prove itto

the others bureussending the police reports, trade comissions report affodavid and

a lot of documents they ask.
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TransUnion Intermediate Holdings, Inc. NJ 070XX Web

TransUnion Intermediate Holdings, Inc. TX 785XX Web

Experian SC 296XX Web

Equifax MD 207XX Web

TransUnion Intermediate Holdings, Inc. TX 780XX Web
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Consent provided 07/24/2015 Closed with non-monetary relief Yes No

Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/02/2015 Closed with non-monetary relief Yes No

Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Page 13453 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1484864

1484875

1468913

1448731

1469862

Page 13454 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Credit reporting

07/24/2015 Credit reporting
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Incorrect information on credit report Public record
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a lot of documents they ask.

so i need to take this off of my report becuse its not mine, and is damage my credit

score and job opportunities.

The public record in question has been reporting with an incorrect filing date. The

judgement was paid in full when I was surprised with a document via Certified

Mail. I contacted the collection agency ( XXXX XXXX XXXX , XXXX ) immediately

and they told me the debt was from a hospital. I had been getting the run around

from the hospital and my insurance company about this debt and then it got kicked

to the collection agency. I would like to state that I paid off the judgement in full

immediately after receiving the documents. The dates differ from each collection

agency to the next as far as the filing date of XXXX/XXXX/10 to XXXX/XXXX/10

for the civil judgment. The dates simply do n't match up. It 's also frustrating when

the original debt from the hospital was from years before that. This needs to be

removed. This whole ordeal was a messy and heart-wrenching one for me years

ago. I had a health problem so I went to get healthcare and the insurance and

hospital billing were n't seeing eye to eye and I was n't being kept in loop. It gets

sent to collections and I get a surprise judgment against me and I had to scramble

to pay it in full. Anyways, that 's my personal story. I 've grown wiser. The whole

deal was a fly by the pants operation and it gets reported wrong to the collection

agencies. Thank you for reading this. I do appreciate it.

The public record in question has been reporting with an incorrect filing date. The

judgement was paid in full when I was surprised with a document via Certified

Mail. I contacted the collection agency ( XXXX XXXX XXXX XXXX XXXX )

immediately and they told me the debt was from a hospital. I had been getting the

run around from the hospital and my insurance company about this debt and then

it got kicked to the collection agency. I would like to state that I paid off the

judgement in full immediately after receiving the documents. The dates differ from
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Equifax NE 690XX Web

Experian NE 690XX Web
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07/02/2015 Credit reporting

07/24/2015 Credit reporting

07/24/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information
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each collection agency to the next as far as the filing date of XXXX/XXXX/10 to

XXXX/XXXX/10 for the civil judgment. The dates simply do n't match up. It 's also

frustrating when the original debt from the hospital was from years before that.

This needs to be removed. This whole ordeal was a messy and heart-wrenching

one for me years ago. I had a health problem so I went to get healthcare and the

insurance and hospital billing were n't seeing eye to eye and I was n't being kept in

loop. It gets sent to collections and I get a surprise judgment against me and I had

to scramble to pay it in full. Anyways, that 's my personal story. I 've grown wiser.

The whole deal was a fly by the pants operation and it gets reported wrong to the

collection agencies. Thank you for reading this. I do appreciate it.

i have XXXX accounts in dispute for over 14 months

The open collections notice was never received previously but all of a sudden

appeared on my credit report.

I have not received any letter or notification regarding this balance or account.

This account is not familiar to me and I wish to find out if my social security

number has been misused or subject to identity theft.

I have spent long periods working overseas and my credit file is essentially empty.

There is nothing negative in my credit file. Now that I have returned to the US I

went to a bank to open an account, a credit card, and to inquire about a mortgage.

When the bank accessed my TransUnion credit report, another person 's name

and addresses came up. That person 's name is XXXX XXXX, of XXXX, Michigan.

I have never used that name and have never been to XXXX Michigan.

There is also credit information in the report that does not belong to me. I 'm

assuming that just XXXX loan was mis-entered so that my ssn became associated

with this other person 's name and address. So although the credit information is

not negative, it has taken my identity and made it impossible to proceed in
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TransUnion Intermediate Holdings, Inc. FL 325XX Web

TransUnion Intermediate Holdings, Inc. NY 113XX Web

TransUnion Intermediate Holdings, Inc. MI 496XX Web
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Consent provided 07/02/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 07/24/2015 Closed with explanation Yes No
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07/20/2015 Credit reporting
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Incorrect information on credit report Account status
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not negative, it has taken my identity and made it impossible to proceed in

establishing and using credit.

When I opened a retirement account through my new employer, security questions

such as " With which of these addresses have you been associated '' were

matched to addresses in towns where I have never lived. I moved on to other

questions that actually pertained to me, but there were more questions that were

relevant to this other individual than there were that were relevant to me.

I reported this to TransUnion XXXX, once on the XXXX of XXXX, and once around

the middle of the month. To my knowledge they have taken no steps to resolve

this matter. My entire life is on hold until they resolve this matter.

Given the enormous responsibility of credit reporting agencies, such as

TransUnion, I expect communication and proactivity when they are presented with

such a claim. If they can not quickly resolve mistakes of their making, they should

not be allowed to play such an important role in the lives of consumers. Resolving

this quickly is the most important item on my " master '' to-do list, and I ask for your

help. Thank you, XXXX XXXX

In XX/XX/XXXX, I defaulted on XXXX properties in Arizona. The mortgage on

XXXX was held by XXXX XXXX. They foreclosed, sold the property at auction,

and closed the loan. The loan shows as foreclosed and closed on my credit report,

balance due XXXX. All good.

The XXXX property, my primary residence, mortgage was initiated by XXXX XXXX

and is now held by XXXX Bank. They foreclosed and sold the property at auction

for {$330000.00} on XXXX.
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07/02/2015 Credit reporting

07/20/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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However, the loan still shows active on my credit report, for the entire original

balance of {$510000.00}. The report shows a $ XXXX monthly payment due,

XXXX years in arrears. Additionally, I still get collections calls and letters. It is my

understanding that XXXX Bank has no legal right to do this.

This account was turned over to XXXX in ( I believe XXXX XXXX XXXX. There

has been no activity XXXX NONE XXXX yet every few months they keep "

updating '' my report ( they did this in XXXX XXXX, XXXX XXXX, XXXX XXXX &

again in XXXX XXXX ). Even though this account has no activity & is set to come

off of my report next year, every few months it appears as " new '' again. I received

an " alert '' from XXXX last week that a new derogatory account had been added

to my report. It 's the same account that 's been on here since XXXX. Even though

it 's an old account, it caused my score to drop XXXX XXXX XXXX dropped my

credit limit as a result XXXX

Equifax refuses to give me a free credit report. Equifax has never provided me

with a free report since the implementation of AnnualCreditReport.com.

1. From XX/XX/XXXX-XX/XX/XXXX, Equifax refused to provide me with a free

copy of my credit report, stating that I did not know what my previous address was.

I did not attempt to get a credit report from Equifax again until XX/XX/XXXX.

2. XX/XX/XXXX, Equifax refused to give me a free credit report because I could

not answer a series of false questions and answers. All the questions and all the

answers were for accounts that I have never had or authorized. These include

XXXX questions about a mortgage-I have never had a mortgage in my life. I

attempted the " quiz '' 5 times XX/XX/XXXX and XX/XX/XXXX

3. I submitted all the hardcopy documentation and forms required by

AnnualCreditReport.com and Equifax on XX/XX/XXXX.

4. I received a letter from Equifax on XX/XX/XXXX, dated XX/XX/XXXX, stating
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National Credit Systems,Inc. VA 229XX Web

Equifax VA 233XX Web
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Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with non-monetary relief Yes No
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07/16/2015 Credit reporting

07/02/2015 Credit reporting

07/16/2015 Credit reporting

07/21/2015 Credit reporting

07/16/2015 Credit reporting

Page 13483 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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that Equifax refuses to give me a free credit report and that I must pay {$7.00} for

a report. The letter also stated that I must re-submit all the documentation I

already sent.

XXXX. The other XXXX credit reporting agencies both provide me with a free

annual report and all of their information and authorization questions are correct.

OpenAccount # XXXX $ XXXXBalanceXXXX XXXX PLUS XXXX XXXXOriginal

Creditor $ XXXXHigh BalanceXX/XX/XXXX XXXX, XX/XX/XXXXOpened

DateXX/XX/XXXX XXXX, XX/XX/XXXXLast

ReportedIndividualResponsibilityPlaced for collectionRemarksNotethis should

have been removed a long time ago and yet it is still showing on my credit report.

ALL CREDIT AGENCIES LISTED FRAUD/ UNAUTHORIZED INQUIRIES

WITHOUT MY CONSENT TO REVIEW CREDIT FILE ... REMOVE ALL FROM

FILE ASAP

XXXX XXXX XXXX XXXX, MDXXXXThis address is not mine, I have never used a

XXXX XXXX XXXX

This account has been paid in full since XXXX 2015. The company has yet to

update the status and balance. It also lists late payments when in fact I was on

time since XXXX 2015. I would like this account deleted if not then corrected

According to my Experian credit report number XXXX dated XXXX XXXX, XXXX,

the XXXX XXXX account number XXXX ... ( XXXX ) indicates in the 'Status Details

' section that " This account is scheduled to continue on record until XXXX XXXX. "

According to my Experian credit report number XXXX dated XXXX XXXX, XXXX,

the XXXX XXXX ... indicates in the 'Status Details ' section that " This account is

scheduled to continue on record until XXXX XXXX. This item remains unchanged

from our processing of your dispute in XXXX XXXX. " I have disputed this credit

item with Experian several times to no avail.
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Company chooses not to provide a public response
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Equifax FL 327XX Web

Experian AL 357XX Web

TransUnion Intermediate Holdings, Inc. NY 105XX Web

TransUnion Intermediate Holdings, Inc. TX 786XX Web

Experian TX 773XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No
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1470960

1449302
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07/21/2015 Credit reporting

07/21/2015 Credit reporting

07/02/2015 Credit reporting

07/16/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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As you can over look attached Doc. XXXX collection was reporting on my Credit

Report reference to XXXX XXXX Account.

it was reported by XXXX after disputing with Agency I submitted letter to

transunion ..

Transunion refuse to remove negative account from my report

hello my name is XXXX XXXX, i had a car around XXXX years at go i sold it, i

never had a chance to change it under his name i was busy, he said he ill take

care of it and it seems like the new owner left it for some week with out moving it

and the towing truck took it and he did n't take care of it and he just let it go.

Now it is on my record, what can i do to with this case?

I was alerted by XXXX XXXX that my credit was ran XXXX. I called XXXX and

they were quite upfront and said they had already realized that fraud had taken

place and I would not be responsible for anything. Someone in a different state

with a different name used my social security number. They said that a letter was

sent to Equifax to clear the inquiry. I have called Equifax numerous times and

have initiated no less than XXXX disputes. They refuse to verify that the

information they are reporting is accurate. I am at a loss on how to get this

removed and neither company seems to want to look any further into the matter.

My credit is important to me.

XXXX XXXX XXXX XXXX screwed me up after I closed my account with them with

no balance because they said I owed them {$40.00} after I had already closed my

account and they never notified me of this after we had mutually parted ways.

They kept reporting this on my credit and when I found out about it I called and

gave them the {$40.00}. To this day this is till negatively affecting my credit and I

feel like they violated the credit consumer laws by not notifying myself in writing

about the unpaid balance after I had successfully closed my account with them in

good standing and with no balance due.
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TransUnion Intermediate Holdings, Inc. NY 104XX Web

TransUnion Intermediate Holdings, Inc. CA 945XX Web

Equifax CA 908XX Web

TransUnion Intermediate Holdings, Inc. FL 329XX Web
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Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/02/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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07/24/2015 Credit reporting

07/16/2015 Credit reporting

07/02/2015 Credit reporting

07/02/2015 Credit reporting

07/16/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Incorrect information on credit report Information is not mine
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Never lived at the address XXXX XXXX XXXX XXXX NJ XXXX. Never had the

phone number XXXX. The correct phone number is XXXX

In reviewing my credit report last year, it came to my attention that there is a

derogatory and incorrect piece of information on my credit report. I contacted the

company, XXXX, XXXX.directly and I provided the XXXX credit bureaus with the

same information in XXXX 2014. I requested that XXXX, XXXX provide accurate

information to the credit bureaus regarding this account. Specifically, XXXX ,

XXXX inaccurately reported a civil claim against me for an account that was paid

in full when I learned that it was due and PRIOR to a court decision being

rendered. To date, I have not received a response from XXXX , XXXX or any of

the XXXX credit bureaus. This information remains on my XXXX and TransUnion

reports but has been removed from my XXXX report.

We requested a free copy of our credit report and noticed that a tax lien from 2007

was not relecting paid and released. We were able to get certified document from

the State of Ohio stating that the debt was released and were instructed to send

this document with a request to have the change reflected. Experian is refusing to

accept the official documents and is stating that they made a correction when in

fact the " updated '' copy of our credit report still states the same thing - State Tax

Lien Filed and there has been no update.

I received an email from Experian that the investigation is complete and my report.

isready. Unfortunately, every time I tried to log into the report Experian 's website

had problems and I ca n't log into it. I emailed customer service several days ago,

got another email with the comment that my report is ready and again the website

is telling me : '' We 're sorry, we experienced a system problem and are unable to

provide your personal credit report for online viewing at this time. You may want to

try again later ''

I have disputed a XXXX XXXX credit card a few times with all XXXX credit bureau
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TransUnion Intermediate Holdings, Inc. NJ 081XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

Experian OH 430XX Web

Experian FL 320XX Web Older American

Equifax MN 554XX Web
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Consent provided 07/24/2015 Closed with non-monetary relief Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/02/2015 Closed with non-monetary relief Yes No

Consent provided 07/04/2015 Closed with non-monetary relief Yes No

Consent provided 07/22/2015 Closed with explanation Yes Yes
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07/08/2015 Credit reporting

07/08/2015 Credit reporting

07/16/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting report or credit score
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and all XXXX claim XXXX XXXX says the account is mine. When I call XXXX

XXXX, they tell me that they have no record of any account with my social security

number. They tell me that I should dispute the item on my reports, which of

course, I have. I do not know what to do.

Mailed a written request to Equifax to remove line items from Michigan XXXX

XXXX and XXXX regarding a paid off student loan due to the fact that the US

Treasury intercepted a forwarded an extra payment to my student loan account

and it was not reflected on my file, even though I had the documentation. On

XXXX XXXX I received a final response from Equifax stating they " verified item

was mine '' ... .That was never in dispute, what was, was the accuracy of the

record and as it did not reflect the all documented transactions on my file should of

been deleted. On XXXX XXXX 2015 I filed a Summons & Complaint with XXXX in

Michigan regarding this matter.

An incorrect previous address is appearing on my credit report. I fear identity theft

as a result of that.

I subscribe to XXXX XXXX which is a joint venture of XXXX XXXX and Equifax.

I am presently applying for a refinance mortgage on my primary residence with a

local lender.

The lender asked me, " what is your credit score ''? I pulled XXXX XXXX ( screen

shot provided ) from my smart phone and I responded " XXXX and XXXX - XXXX

XXXX and Equifax respectively ''.

Lender pulls my credit and the scores are XXXX XXXX XXXX a XXXX point

difference and XXXX Equifax a XXXX point difference.

These companies are misleading consumers with incorrect credit scores which in

the end impacts the pricing on my mortgage.

By the way, both the screen shot and credit pull was done the same day - XXXX

XXXX, 2015.
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Equifax MI 482XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web

Equifax FL 339XX Web
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Consent provided 07/08/2015 Closed with explanation Yes Yes

Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No
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07/08/2015 Credit reporting

07/12/2015 Credit reporting

07/12/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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Requiring accurate credit scores to be reported to the consumer without large

differences should be an absolute requirement of the credit bureau repositories.

Finding out someone changed my to XXXX XXXX XXXX XXXX XXXX XXXX at

XXXX XXXX XXXX XXXX XXXX NM XXXX from XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX NM XXXX recently in XX/XX/XXXX. I 'm having problems with

Experian XXXX to delete this information, I had provided this documents to them.

Which this is fraudulent information on my report on Experian XXXX. I found out

with XXXX Bureau report that my name and address was changed on

XX/XX/XXXX XXXX XXXX XXXX Equifax XXXX has corrected in their part after

providing the Documents to them they requested whom I was ( XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX NM XXXX. I made a police report with XXXX

XXXX Police Department in XXXX XXXX NM, and took the necessary steps. To

stop this fraud. I had a name change in XX/XX/XXXX to XXXX XXXX XXXX XXXX

in the State of New Mexico Documents are provided for you too see.

i have disputed these items with experian more than XXXX times and they will not

remove them. I HAVE NEVER HAD a deliquent XXXX case with the courts i have

submitted papers from the friend of the courts showing i donot have a case there

and have not had a child support case there. My student loans are also not late

and i have asked for them to be updated on multiple occasions. i have also

requested proof of these late payments and this XXXX case and have not received

either. this is my XXXX or XXXX dispute with the bureaus with these items

I recently checked my credit report ( Eqiifax ) and noticed a problem in my

personal information. In my address information, I checked the listing and noticed

an inconsistency.

" XXXX XXXX XXXX XXXX XXXX, NJ XXXX First Reported XX/XX/XXXXLast

Reported XX/XX/XXXX '' I never lived in XXXX, nor do I plan on moving there. So I

have good reason to suspect there is a potential identity theft going on. Please
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Experian AZ 850XX Web

Experian MI 480XX Web

Equifax NJ 072XX Web
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07/16/2015 Credit reporting

07/08/2015 Credit reporting

07/02/2015 Credit reporting

07/02/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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help!

Transunion reports this amount paced for collection by XXXX. I have never had

any dealings with XXXX. This is either Fraud or and Identity problem.

XXXX XXXX XXXXXXXX XXXX, 2015Open $ XXXX DetailsLast Reported XXXX

XXXX, 2015Collection Agency XXXXOriginal Creditor XXXX XXXXStatus

OpenOpened Date XXXX XXXX, 2015Closed Date -- Responsibility

IndividualBalance $ XXXX Balance $ XXXX Placed for collectionCreditor Contact

DetailsXXXX XXXX XXXX XXXX XXXX, XXXX ( XXXX ) XXXX

Have been a victim of Identity Theft and even have an alert on all XXXX reports.

Someone is running my credit for credit cards, bank accounts, and loans which is

impacting my credit score and increasing my inquires. The inquires from equifax

was once removed and then added back.

Experian ( Report No. XXXX ) re-inserted/reported a charge off XXXX Credit Card

Account ( No. XXXX .... ) after previously agreeing to correction. It has been

repeatedly mis-reported with false information. The previous correction only came

after multiple disputes via their online system, paper letters, the XXXX and CFPB.

Debt is illegally re-aged as evidenced by IRS 1099 also previously showed a

balance due for the wrong time period ( s ). I learned of this only because my

credit card company sent me a letter stating that I had a delinquency and as a

result they were cutting off my credit. I have been damaged by the reckless mis-

handling of this XXXX entry that is not only improper but violates Experian 's own

internal policies. I attempted to file an online complaint on this change but their

online system blocked it as having already been addressed despite allowing the

creditor information to be added. I did navigate to their upload option but it was

unclear whether the dispute was active or not.

Equifax is reporting XXXX accounts on my credit report, refusing after XXXX

written request for investigations to remove, and in violation of the FCRA, reporting
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NH 030XX Web Older American

Equifax TX 770XX Web Servicemember

Experian CA 945XX Web

Equifax SC 292XX Web
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Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/02/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/02/2015 Closed with explanation Yes Yes
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1472047

1456732

1448658

1450377
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07/08/2015 Credit reporting

07/21/2015 Credit reporting

07/21/2015 Credit reporting

07/12/2015 Credit reporting

07/12/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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written request for investigations to remove, and in violation of the FCRA, reporting

information that has n't been updated by the creditor, so the true status is n't

known or sought. The specific accounts are XXXX XXXX XXXX with account no.

XXXX, and XXXX with account number XXXX to include XXXX inquiries that were

obtained not with accurate information. To wit, if someone knows the name, and

address of a person, and creates a social security number not the consumer, the

actual credit report of that consumer will be visible, illustrating the actual social

security number as well. This was done XXXX individual times on my credit report.

In addition the aforementioned accounts have n't been updated in over XXXX

months, and the credit reporting agency is acting as the creditor, which is against

the FCRA

There is a delinquency on my credit report and it does n't tell me where it has

come from.

Transunion is reporting a misspelling of my name. They are also reporting that I

am unemployed. I am employed full time.

XXXX is reporting an address that I have never lived at. They are also listing me

as being unemployed. I am employed full time.

Equifax is reporting an address I have never lived at. They are also saying I am

unemployed. I am employed full time.

I have an account on my equifax report that is not mine. XXXX is showing on my

report XXXX and i did not receive or approve this account. I have sent several

requests to this company for proof of debt and have received nothing from them

each time. This is fraud and needs to be removed from my credit report

immediately.

When a corporation, bank or any institute checks on a credit rating, and then

denies one because of that rating should not be allowed to use that to " ding '' a
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax AZ 850XX Web

TransUnion Intermediate Holdings, Inc. MO 640XX Web

Equifax MO 640XX Web

Equifax TN 371XX Web

Experian AZ 852XX Web Older American
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Consent provided 07/08/2015 Closed with explanation Yes Yes

Consent provided 07/21/2015 Closed with non-monetary relief Yes No

Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/12/2015 Closed with explanation Yes No

Consent provided 07/12/2015 Closed with explanation Yes No
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1458381

1478522

1478523

1463990

1463739
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07/12/2015 Credit reporting
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Incorrect information on credit report Account status
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denies one because of that rating should not be allowed to use that to " ding '' a

credit score. Also I do not like the idea of a credit reporting agency to take points

from the consumer if the service from the inquiring identity denies that service. We

as Americans are being destroyed by these banks and credit reporting agencies

and they are using the excuse that the government and the FTC allows them that

freedom to do so. It is time that the FTC and government agencies to step in and

look at how the credit agencies and lenders are using the credit score system. I

have yet in the past XXXX years been able to build my credit up because of these

units using the credit score for purposes of denials of many infringements, such

as, employment, bank loans, credit interest rates and so on. The Credit reporting

agencies are basically at their own discretion on how they wish to destroy us by

means of manipulated our scores for their own selfish purpose. XXXX XXXX,

XXXX, XXXX, etc. and our freedoms are going to be taken away totally, and

corporations with their greed are the ones causing this to happen, and our

government is allowing this. Look at history, it will again repeat itself and the USA

will be destroyed like the XXXX, XXXX, XXXX, etc destroyed themselves through

greed. Please stop these corporations from destroying the American people for

their own personal greed 's. The government has taken away our constitutional

rights and when the foreign country takes control of this country will abolish the

government as it takes over.

These XXXX XXXX XXXX loan accounts are appearing incorrectly on my report.

These XXXX accounts have been completely forgiven, and I have paperwork from

XXXX XXXX to document this. They are no longer owed and have been XXXX

discharged by XXXX XXXX and should no longer be appearing under my name (

unless it 's to report positively that these have been paid/forgiven/discharged and

closed with a positive status ). After several disputes with XXXX XXXX directly, I

was able to obtain documentation in writing that these loans had been
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Company chooses not to provide a public response
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Experian TX 760XX Web
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Consent provided 07/13/2015 Closed with non-monetary relief Yes Yes
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1463702
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07/16/2015 Credit reporting

07/13/2015 Credit reporting

07/21/2015 Credit reporting

07/21/2015 Credit reporting

07/03/2015 Credit reporting

07/21/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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discharged/forgiven from my name.

XXXX XXXX had transferred the accounts to multiple departments before they

were forgiven, so I had an extremely difficult time getting this information.

These accounts are reporting incorrectly, and are negatively affecting my score. I

have sent in documentation and disputes to Experian a number of times, including

the letter from XXXX XXXX directly supporting my complaint- but I have received

automated responses and no correction. We are planning to purchase a house in

the near future, and this is negatively affecting my ability to do so.

I have disputed this through all XXXX credit agencies. I had a XXXX credit card. It

was paid off and settled. XXXX still sold the debt to XXXX XXXX and they are still

trying to collect on me since XX/XX/XXXX from XXXX and Since XX/XX/XXXX for

XXXX XXXX. The account balances are completely different and the debt was

paid off to XXXX before ever going to collection.

I was in a XXXX a XXXX when this accured. This is over 7 years old. Please send

me more info on this. My sister had all my credit cards when i was in the hospital

at XXXXXXXX, XXXX am disputing it Because I dont know anything about it.

I assume this is a energy company. Not sure what state it is in but I have never

has service with XXXX energy. I was living in Ga at the time they reported the

service and I do not believe this company services the Ga area.

experianXXXX XXXXaccount showing a balance of {$5000.00} ( should be XXXX )

account showing collection/charge off ( should be unknown ) account was included

in chapter XXXX bankruptcy filed XX/XX/2015

Sent creditor copy of discharge notice but have had no response

experianXXXX XXXX XXXXaccount show collection/charge off ( should be

unknown with a XXXX balance ) account was included in chapter XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 13542 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. OH 432XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web Older American

TransUnion Intermediate Holdings, Inc. GA 300XX Web

Experian NY 134XX Web

Budget Control Services, Inc. CO 800XX Web

Experian NY 134XX Web
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Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Consent provided 07/19/2015 Closed with explanation Yes No

Consent provided 08/24/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No
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1471148

1464258

1478575

1478671

1450712

1478672
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07/13/2015 Credit reporting

07/16/2015 Credit reporting

07/21/2015 Credit reporting

07/21/2015 Credit reporting

07/08/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Unable to get credit report/credit score Problem getting my free annual report

Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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unknown with a XXXX balance ) account was included in chapter XXXX

bankruptcy filed XX/XX/2015

I had a bill with XXXX and XXXX in 2005 that went to collections. I was

incarcerated at the time of the collection. They had expired from my credit report

and now they keep getting renewed and showing back up. They are closed on my

XXXX and XXXX reports but not my transunion. I would like them to be closed on

the transunion report as well.

I used the XXXX website to request my credit report online and was refused. I

have been delayed in obtaining a mortgage recently by some detail in my credit

report, and needed to obtain my credit reports immediately, in order to clear up

any discrepancy. When I submitted my request on the website, each of the XXXX

credit reporting agencies refused to provide a report, and instructed me to request

it in writing. This will cause weeks and weeks of needless delay in completing a

mortgage request.

I found unauthorized charges on my XXXX XXXX $ XXXX *XXXX XXXX XXXX

XXXX, CA XXXX XXXX Date XX/XX/2015Transaction Date XX/XX/2015Merchant

Category XXXX-ALL OTHER XXXX Method MANUALLY KEYEDRecurring Billing

Indicator XXXX tried to call the number on the credit card bill but was unsure if it

was really a credit company as it could just be fraud.. they started to ask for more

personal information and I refused to give them my ss # or credit card number.

A search on the internet shows this is not an isolated incident.. lots of people are

experiencing this.

EXPERIANXXXX XXXXACCOUNT SHOWING COLLECTION CHARGE OFF (

SHOULD BE UNKNOWN ) ACCOUNT WAS INCLUDED IN CHAPTER XXXX

BANKRUPTCY FILED XX/XX/2015

I was a Co-Signer on a car loan for a family member. The debt has beenpaid and

it is still being reported on my credit file XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. ND 581XX Web

Equifax OR 971XX Web

Experian FL 327XX Web

Experian NY 134XX Web

Experian MD 207XX Web
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Consent provided 07/13/2015 Closed with non-monetary relief Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Consent provided 07/27/2015 Closed with monetary relief Yes Yes

Consent provided 07/22/2015 Closed with non-monetary relief Yes No

Consent provided 07/08/2015 Closed with explanation Yes No
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1464286

1472288

1478828

1478675

1456225
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07/08/2015 Credit reporting

Page 13553 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Problem with statement of dispute
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it is still being reported on my credit file XXXX

On XXXX/XXXX/XXXX I received a XXXX for year XXXX in my name from

EquiFax. On XXXX/XXXX/XXXX I sent letter to EqiuFax which they ignored.

XXXX/XXXX/XXXX registered letter to EquiFax requesting information as who was

paid funds stated on XXXX as I did not receive them. Also this info should have

been available to me prior to XXXX/XXXX/XXXX for income tax filing. EquiFax

responded with their dispute form with " Result of our Reinvestigation '', " Please

be specific with your concerns by using the account names, numbers, and the

nature of the dispute. '' This is a cope out and delaying tactic by EquiFax as I

enclosed a copy of their XXXX asking for a copy of who the disbursement was

made to and any information where the funds were deposited.

On the EquiFax web page the only phone numbers that I could find are those

where you can not contact a live person and only speak to a robot. EquiFax will do

everything to frustrate you in hopes you will give up. In their communications they

never cross reference anything and do not respond to direct questions. I searched

XXXX and found a number where I could speak to someone at EquiFax.

I called XXXX on XXXX/XXXX/XXXX and spoke to XXXX who was very helpful

and got me over to XXXX XXXX XXXX unfriendly ) who is in their Dispute division

and he stated I needed to address this to their legal and I would have to do this

thru a lawyer. He also stated that I sent my letters to the wrong dept. and I told him

I sent it to the address on the XXXX form.

I have had a dispute with EquiFax over the period from XXXX thru XXXX

concerning a negative in my Credit Report. This was finally settled in a court case

and there are no negatives in my report.
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Equifax GA 303XX Web Older American
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Consent provided 07/08/2015 Closed with explanation Yes Yes
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07/21/2015 Credit reporting

07/03/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Credit monitoring or identity protection Billing dispute
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I find EquiFax a horrible company which is beholden to the credit issuers and not

the consumer who is an obstacle to their bottom line. All I want is the information

related to this XXXX form.

This complaint regards a dispute that I filed with Transunion regarding medical

bills from XXXX XXXX XXXX Hospital. The dispute was filed XXXX XXXX,2015

and an additional dispute was filed on XXXX XXXX, 2015 against the XXXX. I

received a letter from Transunion dated XXXX XXXX, 2015 ( see attached ) that

stated additional time was needed. Both of these disputes were independent of the

other and should not have complicated matters with Transunion. It has been in

excess of XXXX days since my initial dispute regarding the medical bills and I still

have received no correspondence from Transunion regarding either matter. I

contacted CFPB again on XXXX XXXX, 2015 and received correspondence

stating that Transunion had sent a response stating that a copy of my credit report

would be sent within XXXX days. Todays ' date is XXXX XXXX, 2015 and it

certainly has been in excess of XXXX days since my dispute was filed and I would

request that this information be deleted from my credit report. My initial dispute

stated that at the time of the hospital visit I was fully insured and the bills should

have been completely covered by my insurer at the agreed upon cost between the

insurer and the hospital.

Again neither of the disputes had anything to do with the other and should not

have complicated either dispute so the additional days requested was not needed.

My husband and his previous deceased wife have a collection on his credit report

from XX/XX/XXXX. I called the collection company 'Outsource ' to get information

on his report. They now have that collection debt on my credit report! I called the

company about my credit report and that the debt is not mine - this occurred in

XX/XX/XXXX and I married my husband in XX/XX/XXXX. They did agree and
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 751XX Web Older American

Equifax UT 840XX Web
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Consent provided 07/21/2015 Closed with explanation Yes Yes

Consent provided 07/13/2015 Closed with explanation Yes Yes
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1476811

1450766
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07/21/2015 Credit reporting

07/03/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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stated that they would remove it from my credit report. This was on

XXXX/XXXX/XXXX. They informed me to " check my credit the next week and it

would be removed. '' I again checked my credit report on XXXX/XXXX/XXXX and it

was not removed. Again I called the collection company 'Outsource ' and again the

manager agreed that it should be removed and they would have it removed as

soon as possible. I did question their process because they stated they had given

information for it to be removed from my credit report previously, but it had not

been removed. Checking my credit report today - I am showing that the collection

is still on my report and has not been removed and I am showing that

XXXX/XXXX/XXXX was the date it was reported. ( I am assuming this was the

updated date of any information from the company ). If they are reporting ANY

information in a timely manner, would it not be removed by now? This has greatly

impacted my score - it has dropped XXXX-XXXX+ points! Will this be corrected?

Thank you, XXXX XXXX

EQUIFAXXXXX XXXXSTATUS SHOWING COLLECTION/CHARGE OFF (

SHOULD BE UNKNOWN ) ACCOUNT WAS INCLUDED IN CHAPTER XXXX

BANKRUPTCY FILED XX/XX/2015

I have disputed the way this account has been reported on my credit files on

several disputes. Experian continue to list the account with the negative

information, the last time I disputed the account was XX/XX/XXXX and have not

been able to dispute the information since that time every time I try to dispute I

being told account has been dispute already. The account is now begin listed with

only the Charge of date and all the other information was remove from the account

which make the negative information stay on my credit file longer. I have my credit

report from XX/XX/XXXX with the complete history of the account with states this

account is schedule to continue on file until XX/XX/XXXX, completely different that

what is reported XX/XX/XXXX.
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Equifax NY 134XX Web

Experian NJ 088XX Web

Page 13571 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/22/2015 Closed with explanation Yes Yes

Consent provided 07/03/2015 Closed with explanation Yes Yes
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1478529

1450887
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07/03/2015 Credit reporting

07/03/2015 Credit reporting

07/21/2015 Credit reporting

07/16/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC
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There are XXXX inquiries on my report which I have never authorized and I have

asked Equifax to please review and remove the inquires off of my file. I never

authorized XXXX, XXXX or XXXX XXXX XXXX to pull my credit report. Yet, I have

inquires from them reported since 2-3 years ago. I have tried to contact the bureau

regarding these incorrect items and I have not received a response for my letters

mailed on XXXX XXXX. I do not understand what is going on. These inquiries are

affecting my student loan interest rates and I would like them to do the right thing

and remove and investigate these companies that have accessed my account

without my verbal or written permission.

There are XXXX inquiries on my report which I did n't authorize and I have asked

Transunion to please review and remove the inquires off of my file. I never

authorized XXXX XXXX, XXXX or XXXX to pull my credit report. Yet, I have

inquires from them reported since 2-3 years ago. I have tried to contact the bureau

regarding these incorrect items and I have not received a response for my letters

mailed on XXXX XXXX. I do not understand what is going on. These inquiries are

affecting my student loan interest rates and I would like them to do the right thing

and remove and investigate these companies that have accessed my account

without my verbal or written permission.

equifaxXXXX XXXX XXXXstatus showing collection/charge off ( should be

unknown ) remarks should show account included in chapter XXXX bankruptcy

filed XX/XX/2015

Experian has given my information to companies not having a valid need for

access and without my authorization. I contacted XXXX XXXX and XXXX XXXX ;

and they claimed there is no record of contact from them nor am I in their system.

XXXX XXXX and XXXX were, also, not authorized for access. The XXXX enclosed

documentation has been disputed several times as the company, XXXX XXXX

XXXX, can not show proof of debt. My records show a XXXX balance and they
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax CA 916XX Web

TransUnion Intermediate Holdings, Inc. CA 916XX Web

Equifax NY 134XX Web

Experian CO 802XX Web Older American

Page 13578 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/03/2015 Closed with explanation Yes Yes

Consent provided 07/03/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No
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1450918

1450919

1478691

1472602
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07/03/2015 Credit reporting

07/03/2015 Credit reporting

07/04/2015 Credit reporting

07/04/2015 Credit reporting

Page 13581 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record

Credit monitoring or identity protection Account terms and changes
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can not show a record for what the debt is for. Who wins on this one?

I have XXXX and check my credit report monthly. I saw that I had an item sent to

collections for a XXXX account that was opened on XXXX XXXX, 2015 it has been

sent to collections in the amount of {$500.00}. I have a current XXXX phone

account that I have had for over 10 years so there is no reason why this should be

on my account. I contacted XXXX and they said my account is up to date. I

suspect this could be identity theft and someone else has opened up an account

using my information and I want to dispute this item on my credit report.

I 'm filing this complaint because equifax has ignored my request to provide me

with the documents that there company has on file that was used to verify the

accounts I disputed. Be that they have gone past the 30 day mark and can not

verify these accounts, under section 611 ( 5 ) ( a ) of the FCRA- they are required

to '' ... promptly delete all information that can not be verified, '' that I have

disputed. Please resolve this manner as soon as possible. Thanks

XXXX XXXX XXXX out of New Jersey placed a judgment on my consumer report

that was false. I was told that the record would be removed, and was given a sheet

of paper indicating that they would rent to me again, that all my balances were

paid in full, and that I never had any Nonsufficient funds issues. The false

judgments are still on my consumer report, and never once did I have to go to

court for any judgments. It is preventing me from being able to rent from other

places despite the document due to the public record.

On XXXX XXXX, 2015 morning, I received a phone call ( XXXX ) XXXX XXXX. He

told me that he was an employee who works for government. He knew all my

information such as my driver licence number, my address, how old I am, that

made me believe that he is a government. He notified me that I was offered to get

XXXX dollars due to I am on the way become XXXX and I had clean background,

but I need to send him XXXX dollars for the service. On that day, he handed the
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TransUnion Intermediate Holdings, Inc. TX 785XX Web

Equifax GA 300XX Web

On-Site Manager, Inc. NJ 083XX Web
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Credit reporting company's investigation Problem with statement of dispute
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but I need to send him XXXX dollars for the service. On that day, he handed the

phone call to another person ( XXXX XXXX ) and another phone number ( XXXX )

XXXX XXXX. XXXX told me I need to send her money by cash by XXXX within

XXXX minutes. I sent her the money and also gave her my bank account number.

After that she told me to wait for several times to get money. Until XXXX XXXX,

2015. I decided to close my bank account.

I do n't know what else to do with Equifax. I disputed XXXX XXXX on my report

and the company agreed that I had paid the account and it was closed, as can be

seen by the {$0.00} balance and statement. Equifax did not properly update this

and is still showing it as XXXX days past due. I complained to the CFPB and

received a response saying that it had been looked into and to call Equifax for

results. I called for results and the man, XXXX XXXX, that I spoke with told me

that they never received a CFPB complaint and that the CFPB was lying if they

said that Equifax responded because they did not. He also told me that I was not

allowed to dispute XXXX XXXX anymore and just had to accept that it was wrong.

This is completely outrageous that they would be allowed to circumvent and lie to

a government agency, the CFPB, and knowingly leave mistakes on a person 's

credit report. I am outraged.

Equifax has my payment history wrong! This is making an impact on my score.

They list me as paying 92 % of the time. The reason they say is because I have

XXXX closed accounts for various reason, ( I.E. lost card, closed account ) all the

accounts listed have XXXX balance but there is no payment history on the closed

accounts, so Equifax has them listed as MISSED payments when in fact they are

not. They give me a " VERY POOR '' payment history, this can prevent me from

obtaining credit or force my interest rates higher. Their information is not the same

as the other XXXX agencies that have it correct, NO MISSED PAYMENT 'S. My

payment history is 100 % not 92 % as Equifax is telling prospective creditors!.
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They are perpetrating a lie and actually it is a slander to me personally. IF an

agency can not verify a so called " fact '' it has to come off my report, not listed as

a missed payments! I did not dispute with them because the credit agencies would

rather help the creditors because they pay to report. They ( agencies ) do not

make money from the consumer, hence the charges for a personal score or credit

monitoring by the individual consumer.

On XXXX XXXX, 2015 I received notice from XXXX XXXX XXXX XXXX XXXX that

the above referenced account would be closed from their files, and trade lines

deleted from my credit file in accordance with the FTC Settlement : to Civil No.

XXXX ; XXXX, Federal Trade Commission vs. XXXX XXXX and XXXX XXXX

XXXX XXXX XXXX.

XXXX months later, this trade line still shows on my credit report and is affecting

my FICO score negatively.

I have taken all steps necessary to correct my credit report, however, it appears

that I will need enforcement at this time.

I revieved a notice on my credit reporting service ( Experian ) that I had a pending

Inquiry. I looked into the XXXX inquiry and it was stemming from my previous

apartment complex ( XXXX XXXX At XXXX XXXX ). The XXXX said that my

account was closed and that I should not be hearing from XXXX. They also stated

they do n't work with XXXX and sent my my final invoice showing XXXX balance.

Experian opened a case on my behalf but XXXX would not agree to even though I

have documentation showing a zero balance from The XXXX. Experian closed my

case and stated that I should report to CFPB.

Creditor Contact DetailsXXXX XXXX, WIXXXX ( XXXX ) XXXX purchased an item

at XXXX, My credit limit is {$100.00}, I told the cashier that, I told her I would pay
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Credit reporting company's investigation Investigation took too long
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the remaining balance that exceeding {$100.00} in cash. I did that. When I got the

bill it was {$110.00}, which I paid in full before the due date. Now I find it lowered

my credit score to no fault of my own.

Please fix the error, as I am looking at purchasing a home soon.

thank you.

XXXX XXXX XXXXPayment HistoryXX/XX/XXXX OK OK OK OK OKXX/XX/XXXX

OK OK OK OK OK OK OK OK OK OK OK OKXX/XX/XXXX OK OK OK OK OK

OK OK OK OK OK OK OKXX/XX/XXXX OK OK OK OK OK OK OK OK OK OK

OK OK2011 OK OK OK OK OK OK OK

This is a continuation of my original complaint CFPB # XXXX from XXXX. I

received a letter from the creditor agreeing with everything as I requested which I

am unable to locate at this time. They corrected my report with XXXX but now it is

showing up on Experian. Despite my efforts, I have not been able to correct

Experian. I have attached copies of my original correspondence. Please help if

you can.

I have a number of accounts that do not belong to me these accounts were

opened fraudulently using my stolen idenity their was an address which was also

fraudulently used and that is XXXX XXXX XXXX XXXX, NC XXXXhere are the

accounts that are fraudulent Account XXXX XXXX XXXX XXXX XXXX / XXXX

XXXX / XXXX # XXXX / XXXX XXXX XXXX / XXXX XXXX XXXX XXXX XXXX /

XXXX XXXX / XXXX XXXX / XXXX XXXX XXXX XXXX / XXXX XXXX /XXXX

XXXX / XXXX XXXX

I submitted a dispute with Experian regarding information on my personal credit

report on XXXX XXXX, 2015 and shortly afterwards, they sent me a letter stating
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that they received a suspicious request. I called Experian and was informed that

they would not re-open the investigation and that I needed to submit another

dispute. As I am aware of the stipulations of submitting a XXXX dispute within 30

days, I waited until XXXX XXXX, 2015 and then submitted a new dispute

regarding the same information. They did not respond at all to my dispute letter

and I even provided them with the identification documents that they requested.

I receive a FICO credit score from XXXX which is from Experien. I noticed my

score dropped by XXXX points in XXXX. I contacted TransUnion online and had

no issues - the item that they say was reported was not supposed to be reported

and was removed. I tried to sign up for a trial credit monitoring, credit score, and

credit report online with Experian and it would not allow me to obtain my report

online on XXXX/XXXX/15 ( had same issue years ago ) I received a message that

I needed to provide copies of bills, license etc via mail and they would send me a

report. ( I never received a report years ago ) I was also unable to access my

Experien report through XXXX on XXXX/XXXX/15 ; however, I had no issues with

the other credit bureaus. I called Experien on XXXX/XXXX/2015 XXXX, The first

time I did not receive an explanation as to why I can not access my account

information - I was told all they could do was mail me XXXX and they could not

provide me any further information. The 2nd time I called around XXXX and I

asked the XXXX name - he did not want to give me his last name and then replied

XXXX XXXX?? on team XXXX. When I asked to speak to his supervisor he was

reluctant to provide me with a supervisor 's name but later stated her name was

XXXX XXXX and she was unavailable. I again asked why I cant access my report

online and why I ca n't dispute something online. I stated its my right, their website

states it allows online access, and explained why I wanted to view my report. He

said he can not disclose why and doesnt really know why I cant access online

information. I told him that I dont accept that answer and would like to talk to his
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manager or supervisor. His reply : noone is available they are at lunch. He finally

suggested that it may be because of a security question not being answered

properly, an issue internally with Experien obtaining my report, or too much

information to upload for me to electronically view. I said if I accidentally answered

a security question wrong why cant they verify another way so I can access online

information. He finally took my personal information minus my SSN and was able

to access my report and placed me on hold. He came back on the telephone line

and said there is nothing he can do. I replied by stating I dont understand this. It is

my right to be able to view my reports - I need to get this resolved very quickly and

again said I need to view this information online to possibly dispute - I have to

cosign for a college loan for my son and he starts in 30 days. He said all I could do

was dispute via phone and they can mail me a copy. I said that was unacceptable.

I again asked to speak to a supervisor or manager and he said there was not one

available. I said I do not want to dispute over the phone and asked how am I

supposed to dispute when I cant even view my report & score? I want to dispute

online and in writing and need to this taken care of immediately. The end result :

Experien could not give me a explanation as to why I cant view my information

online. I NEED TO VIEW THIS INFORMATION ASAP online.

I have been working diligently over the last 6 months fighting accounts on my

report that do not belong to me. On multiple occasions, I have received

appropriate responses from the bureaus and the creditors. On almost as many

occasions I have not received the appropriate response or investigation. I have

even had to file previous complaints with your agency against creditors due to their

unfair and illegal practices. You have been very helpful and I have achieved the

desired results due to your investigations. Thank you for this On this occasion, I

am contacting you about the three major credit bureaus. As stated earlier, I have

been working diligently to ensure that accounts that do not belong to me are
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08/04/2015 Credit reporting

08/04/2015 Credit reporting

Page 13623 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account status

Page 13624 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



removed from my report and what I do owe gets resolved. over 2 months ago, I

sent out disputed to all 3 major credit bureaus for a total of 3 accounts that do not

belong to me. Each particular account is only reporting to 1 bureau. They have yet

to respond to my initial dispute nor the re-dispute I sent 28 days ago since I had

not heard back from them.

The accounts on my report that do not belong to me are as follows.

XXXX XXXX XXXX {$210.00}. Experian OnlyAcct #?

XXXX XXXX {$120.00}. XXXX XXXX Onlyacct #?

No name XXXX literally no company listed on the report XXXX {$54.00}. XXXX

Only.

acct #?

I know that these accounts can not be verified and they should not be on my

report. Especially the account on XXXX. How can they verify something that does

n't even have a name? Please assist me in getting the bureaus to do their job

properly and remove these unverifiable accounts. I am in the middle of escrow and

these are the only things holding me back for the last 60 days. Literally {$390.00}. I

could n't even pay all of them if they were actually mine since they do n't give me

the name of the {$54.00} creditor. How can they report accounts like this? Thank

you and I will await your timely response.

My personal information was used by someone else. I filed a police report and

would like to know how I can get it off, and if anything else was used without my

knowledge.

In 2005 my wife took out a mortgage with XXXX XXXX XXXX. My name is not on
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TransUnion Intermediate Holdings, Inc. MD 216XX Web
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the mortgage note. We moved to Maryland and upon pulling a XXXX found that

XXXX XXXX XXXX still has this loan listed to me ( again it was in my wifes name )

and the loan is now serviced by XXXX XXXX , XXXX My credit report states that I

have an outstanding and open account with XXXX XXXX XXXX . XXXX does not

own the debt nor do I owe the debt.

My identification stole

Confusion with me and my fathers XXXX bill because we have the same name.

For more than XXXX years I have been disputing derogatory and fraudulent

information on my credit reports.

Equifax is causing havoc and inaccurate information to the public. I look to your

help to resolving this matter. Since 2012 I have been disputing fraudulent

information from XXXX XXXX XXXX to Equifax from my credit report.

I have spoken with employees from XXXX XXXX XXXX and Equifax and there

refusal to remove harmful credit information. I seek you assistance and information

to resolving this matter.

Thank you, XXXX XXXX

There is a Judgement that I have been disputing for the past two years. It was

placed on all XXXX Credit Reporting Agencies and they state that they have

investigated and it is mine. A judgement that is for a XXXX XXXX for {$2500.00}

with a listed address of : XXXX XXXX XXXX XXXX, NJ XXXX. I have been trying

to get this address off of my report since they put this on stating the facts that I

have never ever ever lived there.

On XXXX/XXXX/15, I contacted Experian to dispute two addresses that are n't

mine that are showing on my credit report, and they refused to update.

On XXXX/XXXX/15, I contacted Experian again to have the addresses removed,
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TransUnion Intermediate Holdings, Inc. FL 331XX Web

Equifax PA 185XX Web

Equifax FL 331XX Web

Experian NJ 070XX Web

Experian CO 802XX Web
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Consent provided 07/29/2015 Closed with explanation Yes Yes
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and they again refused to update.

They areAddress ID - XXXX ( XXXX XXXX XXXX XXXX XXXX, XXXX, MN XXXX

) and Address ID - XXXX ( XXXX XXXX XXXX XXXX XXXX, MN XXXX ) I live in

Colorado. I expect them to remove inaccurate information that is not on either of

my other two credit reports.

The account was charged off and sold to a Debt Collection Agency. I have since

paid the debt in full. My first issue is that the information reported is inaccurate and

differs on all XXXX of the credit bureaus records. The second issue is that the

account is showing a status of " late ''. The account is n't late. The account has

been paid off. There are n't any pending payments they are awaiting. I 'm not late

on payments. This is hurting my credit score. The third issue is that I 'm a NYS

resident. In NYS paid charge offs report for XXXX years. According to the credit

bureaus the account status will not allow me protection under NYS law due to how

the account is being reported to the credit bureaus. The information that is

reported is inaccurate and misleading. The information as reported is hurting my

credit score and will make it difficult for me to secure services at a competitive

interest rate.

Items are on my Credit Report that do not belong to me ... ...

It 's concerning the XXXX auto payment closed XXXX of 2008. We paid that bill in

full after the car was totaled by the insurance company- XXXX XXXX XXXX There

should not be anything derogatory concerning this account. We were never late on

payments and they received the total due in XXXX of 2008. I would like this

negative mark removed from my credit report. Please check with XXXX to confirm.

Thank You

I am a recipient of NYS XXXX. My coverage renewal was mailed to me

XX/XX/XXXX. I had to fill out my NYS renewal forms and mail it to : Mail Renewal
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Experian NY 117XX Web

TransUnion Intermediate Holdings, Inc. TX 782XX Web

Equifax CO 800XX Web

Equifax NY 104XX Web
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XX/XX/XXXX. I had to fill out my NYS renewal forms and mail it to : Mail Renewal

Program, XXXX, XXXX XXXX XXXX, XXXX NY XXXX. I mailed my forms in on

XX/XX/XXXX. XXXX XXXX received it on XX/XX/XXXX. This form was sent to

renew with my managed care program ; XXXX XXXX XXXX. I never received any

updates via regular mail as I had requested when I signed up with my public

assistance service. It was n't until I was inquiring on my coverage in XXXX that I

found out that I no longer had XXXX XXXX Coverage. So, my coverage was

canceled from XX/XX/XXXX to XX/XX/XXXX. I called my local social service office

at XXXX XXXX and received the following status of my account:1. My mailed in

application did not get processed after it was received on XXXX because it got

transferred to the bottom of the list.

2. On XX/XX/XXXX my account was noted under another persons name.

I was then instructed that a new renewal form will be mailed out. I need to fill out

and then return it. Weeks passed and I never received the duplicate renewal form.

So I went into the social service office at Medical Assistance Program, XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX NY XXXX on XX/XX/XXXX to

submit a renewal form in person, which I did. After I submitted this form, to my

surprise, I received a renewal form again in the mail on XX/XX/XXXX. The reason

why this is important is because during the time when my XXXX care coverage

had been canceled from XXXX to XXXX 2015 I made an appointment to see a

Doctor who accepted my manage care coverage for payment. However, since I

did n't have coverage during that point in time, now the doctor is billing me for the

lapse in coverage of {$36.00} for patients with no health insurance coverage and

{$320.00} for patients with healthcare coverage as what I have. XXXX XXXX is

also billing me for {$77.00} for service rendered on the same date. Now XXXX

XXXX and the XXXX is threatening to send my account to collections because of

the payments not being paid. The account number for XXXX XXXX is XXXX XXXX
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Problem with fraud alerts
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XXXX invoice # XXXX. The date of service was XX/XX/XXXX.

Dr XXXX collection number is XXXX at XXXX XXXX XXXX ext XXXX XXXX #

XXXX service date XXXX. My NYS XXXX Benefit Account # is XXXX My Managed

Care XXXX card # is XXXX. I am requesting that NYS XXXX or XXXX XXXX

XXXX be responsible for this bill since neither of them notified me that I no longer

had this medical coverage. Had I know this, I would have went to a straight XXXX

provider for medical assistance. Please send me a response back in the mail at

my address : XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX NY XXXX XXXX

XXXX My phone number is XXXX XXXX XXXX Thank you.

I checked my credit report and discovered a collection account on my Experian

report for {$480.00} from the company XXXX XXXX and on my XXXX report for

the same dollar amount from the company XXXX XXXX and XXXX. Both of these

companies listed the same address. I knew nothing about this collection so I

requested validation of the debt via certified mail to XXXX on XXXX/XXXX/15 and

XXXX XXXX XXXX XXXX on XXXX/XXXX/15. I have yet to hear a response

although the collections are still showing up on my credit reports. I have disputed

the information twice with Experian with results stating that the collection remains.

I have also disputed the information with XXXX but have not gotten a final

response. Even though Experian 's final response is that the collection remains, I

still have no idea what this is for or when it occured. The account on my credit

report shows this was opened on XXXX and that it 's a medical debt, but I, nor did

any member of my family, have any medical appointments or otherwise in XXXX

2015. At the very least, this information is incorrect. I would like to have this

information validated and for the information removed from my credit reports until it

can be as I have no idea that this is even my debt to pay.

Unable to get an explanation out of Equifax Information Service. They say I put a

freeze on my credit report which I did n't do? They wo n't say when or how I place
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Company chooses not to provide a public response
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Experian TX 750XX Web

Equifax CA 921XX Web Older American,

Servicemember

Page 13655 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/21/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/08/2015 Closed with explanation Yes Yes
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07/29/2015 Credit reporting

07/08/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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it, but to remove to forward updated information that I did.

So, here 's the challenge I 'm facing.

I have XXXX accounts ( XXXX XXXX XXXX & XXXX XXXX XXXX ) that are XXXX

reporting on Eqiufax and XXXX.

The date of last activity/reporting on each should be XX/XX/XXXX. However, they

XXXX have updated the date of last activity to more recent. To my knowledge, this

is illegal.

I have not made any more payments or any other type of activity on either account

since XX/XX/XXXX. This is causing the statute of limitations on each account to be

extended much further into the future.

XXXX Now reporting : XX/XX/XXXXXXXX XXXX now reporting : XX/XX/XXXXI

would like these errors to be corrected, as they are unfairly lowering my credit

scores and damaging my current credit reports.

If you need further information from me, I 'm happy to provide it.

Thanks in advance!

XXXX XXXX

There is a bill owing to XXXX that i do not know about. I am trying to dispute the

issue, and i am not getting anywhere with the company. I was told that they would

send me paper work to be filled out, and it 's over XXXX weeks and i have not

received it. I would like to do business and i can not do anything because of
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Equifax OR 977XX Web

Credit Plus Inc NY 112XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No
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1458201
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08/04/2015 Credit reporting
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Incorrect information on credit report Account status
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something that i do n't know about.

I 've been trying to get my credit file information updated and accurate for months.

thanks to consumer financial protection .gov and equifax responding, I was able to

finally get access to my equifax files. HOWEVER, there is an account in the

amount of {$760.00} in collection status from XXXX managent/XXXX physicians

from XXXX XXXX. I would like to have that item removed from 'collection'/negative

account status. I have spoken with customer service reps and then a supervisor,

XXXX XXXX XXXX, and given full information. my friend has been helping me on

this and we 've encountered many roadblocks on this one. XXXX XXXX I was

taken to XXXX. a charge for XXXX XXXX XXXX is the % XXXX item in question. I

am a XXXX survivor and as a result gave up everything and have moved several

times. To best of my memory, I never recieved correspondence on this item. Had I

recieved billings in XXXX or XX/XX/XXXX, I could have filed this under my

medicaid insurance. My friend 'XXXX ' has been helping me with XXXX issues and

financial matters since about XXXX XXXX he also is unaware of any

correspondence billings being sent to me. since XX/XX/XXXX I have been at a

new address as tenant and on the lease since XXXX XXXX XXXX we XXXX know

there have been no billing statements sent to this address. I did not know about

this account of {$760.00} until, after much effort, i gained access to my equifax

credit files ( with intervention from consumerfinancialprottection.gov even with that

i thought it was another XXXX billings ; surprised to find this {$760.00} XXXX item

from XXXX physicians. I have checked with the XXXX they say the XXXX doctors

do separate billling, etc from the hospital and they do n't have record of it. We 've

requested documentation from XXXX physicians and they can not provide

services rendered, doctor, billings, etc. also found out that XXXX physicians has

sold the account to XXXX ; XXXX says they ca n't resolve or change the issue. it

took repeated calls to customer service and then two calls for a supervisor before
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Equifax SC 295XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No
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we could make contact to discuss the problems with this item. customer service

people with XXXX physicians told us that if we sent letter from XXXX medicaid that

I had coverage in XXXX XXXX they could remove this charge/account. We made

two submission with attachments, one last week and another yesterday XXXX

XXXX XXXX it seems one of the problems may be that since XXXX sold the acct

to XXXX that nobody wants to take time to get this corrected. I want this taken off

my credit files as a collection or negative account.

copy of email sent to XXXX physicians on XXXX XXXX : XXXX IE ] XXXX XXXX

XXXX equifax report and dispute problems [ XXXX ] ( XXXX XXXX PeopleEquifax

Customer Care Response We have received your email inquiry. The reference

number for this inquiry is XXXX. Our Equifax Personal Solutions team member is

currently reviewing your concerns. Due to the recentJul XXXX XXXXTo XXXX

XXXX XXXX XXXX at XXXX PMre : XXXX XXXX XXXX XXXX {$760.00}.

collection account from XXXX XXXX reported XXXX.

we did additional inquiry thanks to equifax making full information available to me

this week XXXX thanks XXXX.

the XXXX XXXX XXXX physicians acct should not have been in collections. On

XXXX XXXX XXXX I spoke with XXXX XXXX physicians by phone and sent fax,

same with XXXX XXXX XXXX the collection agency ).

sent proof that I had south carolina medicaid effective XXXX XXXX XXXX that

should have paid the {$760.00} XXXX physicians bill in XXXX.

due to several moves, as a XXXX survivor, and other factors, I did not recieve any
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07/13/2015 Credit reporting

07/22/2015 Credit reporting

08/04/2015 Credit reporting

07/13/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report
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correspondence from XXXX physc ( as I told them today ). Had I been aware of

this sooner, last yea

In XXXX 2013 The United States Bankruptcy Court - XXXX District of Florida had

sent docs for a Chapter XXXX Discharge of Joint debtors for both : my self and my

husband to ALL CREDITORS I have attempted to contact all the companys

involved many times to have our credit information to be updated. Our Equifax

reports has STILL not been corrected! I have also filed COUNTLESS disputes

WITH EQUIFAX only to have them DENIED by and my credit score impacted

further- this is in VIOLATION of the Bankruptcy court discharge! This needs to be

corrected ASAP! - I want this backdated to XXXX of 2013 for the correction as

well.

The Information listed on Transunion 's for both me and my husband 's credit

report, list an address that is not, nor has ever been mine or my husband 's

address. The address reported on Transunion 's Report is XXXX CO XXXX.

Please correct our report by deleting the above address from XXXX our reports.

Thank you.

I never signed nor endorsed any contract or applications that gave authorization to

this company that created multiple inquiries into my credit profile. Someone has

unlawfully used my name, unambiguous information and endorsements.

Additionally the company did not have a permissible purpose to inquire into my

credit profile. These inquiries were done without my knowledge, authorization,

consent and or signature.

Equifax will not supply my annual online credit report. I 've been tossed around

multiple times.

In addition, the XXXX website will not verify my identity properly.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax FL 327XX Web

TransUnion Intermediate Holdings, Inc. MI 486XX Web Older American

CoreLogic MD 207XX Web

Equifax NY 109XX Web
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Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes Yes

Consent provided 07/13/2015 Closed with explanation Yes No
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1480961
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07/22/2015 Credit reporting

07/29/2015 Credit reporting

07/30/2015 Credit reporting

07/30/2015 Credit reporting

08/04/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Incorrect information on credit report Account terms
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My XXXX was totaled in an accident on XX/XX/XXXX and was paid out in full by

XXXX XXXX in XX/XX/XXXX. XXXX XXXX was paid out in full, but they have

reported on my credit file that I was delinquent with payments, As a result there is

serious error on my credit report and my FICO score has been impacted.

As a result of XXXX mistakes I can not get a loan to buy a home and I am

suffering hardship due to the error made by XXXX USA staff.

When my ex husband kicked me out of his house i lost all my personal information

and he would n't give it to me and told me he could't find it. Then after a month i

started getting att phone bills in my name and i never opened a att phone account.

I have a derogatory collection item in the amount of {$470.00} that appears on my

credit report. I contacted the collection agency, XXXX XXXX, who reported the

item to the credit bureau, in an effort to resolve the mistake ; they were unable to

locate any account for me with my Social and all my identity information. They

looked XXXX and the gentlemen I spoke with advised they have no account with

my identity information and said they would delete the collection item.Since then, I

ask them to remove the deragoatory entry from my credit repor and they said they

would, Since then I have asked XXXX XXXX XXXX additional times for them to

correct their error and all XXXX times they said they would.

XXXX XXXX has reported a current bankruptcy on my credit report. I filed

bankruptcy in XXXX of 2003. It was a Chapter XXXX and should have been

cleared from our credit history after XXXX years.

RE : XXXX XXXX XXXX ( XXXX ) /XXXX ( XXXX ) In response to

CORRESPONDENCE RECEIVED FROM : XXXX XXXX XXXX : Dated : XXXX

XXXX XXXX ( Enclosed ) / Correspondence received from Experian : Dated :

XXXX XXXX XXXX Report number : XXXX - Results : Outcome UpdatedTHIS

notice is sent pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g

Sec . 809 ( b ) that claim for : XXXX XXXX XXXX and XXXX XXXX XXXX is

Page 13688 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. AZ 850XX Web

TransUnion Intermediate Holdings, Inc. MO 630XX Web

TransUnion Intermediate Holdings, Inc. TX 752XX Web

TransUnion Intermediate Holdings, Inc. AR 724XX Web

TransUnion Intermediate Holdings, Inc. GA 314XX Web Older American
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1480667

1493276

1493944

1493958

1502480

Page 13692 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13693 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13694 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



disputed and validation is requested. Therefore, I would like to request an

arbitration hearing to resolve this issue. Fair Debt Collection Practices Act : The

Consumer Protection Act was amended in XX/XX/XXXX to include the Fair Debt

Collection Practices Act ( Public Law 104-208, 110 Stat. 3009 [ XXXX ] ).

Congress passed the law to address the abusive, deceptive, and unfair debt

collection practices used by many debt collectors.

As per your investigation, upon your review of my credit reports, from : (

XXXX/XXXX/ TransUnion ) Simultaneously, XXXX XXXX XXXX and XXXX XXXX

XXXX ( Unverified ) Creditor /or Collection agency are reporting that I owe both

creditors a debt. I am in dispute of this inaccurate billing error. Without question,

technically, there is apparently a XXXX billing error, and /or fraudulent billing

practices. Clearly, the impact of these Fair Credit Billing Act/ and the Fair Credit

Reporting Act Violations, /have tremendously affected every aspect of My ( XXXX

XXXX 's ) consumer rights in the marketplace. It is evident that these companies (

XXXX XXXX XXXX or XXXX XXXX has engaged in illegal billing tactics.

Consumers must be protected from illegal debt collection practices used by debt

XXXX. How can a company be allowed to do this? This Illegal billing practice

makes questionable, that this inaccurate account is disputed, and that this account

could possibly XXXX ) include hidden fees, XXXX XXXX unauthorized charges

and charging twice for the same service or product. I have yet to receive a detailed

summary of the corrected diminished value for this account in accordance to : With

attention to, THIS notice is sent pursuant to the Fair Debt Collection Practices Act,

15 USC 1692g Sec. 809 ( b ) / and Motor Vehicle Warranty Rights Act Authored

By : Governor 's Office of Consumer Affairs : The Governor 's Office of Consumer

Affairs administers Georgia 's Motor Vehicle Warranty Rights Act, also known as

the Lemon Law. The Lemon Law applies only to new motor vehicles purchased,

leased, or registered in Georgia since XXXX XXXX, XXXX. The Lemon Law
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07/30/2015 Credit reporting

07/30/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record
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provides a complaint process for consumers to follow if defects, or repair

problems, exist and the manufacturer is unable or unwilling to address the defect

or defects. Therefore this notice is sent to inform you that your claim is disputed

and validation is requested. As per the following this account is, " invalid due to

breach of warranty. " RE : VIN XXXX/ CLAIM No. XXXX XXXXClaim Form : XXXX

Claim Form/Case Name : In XXXX : XXXX XXXX XXXX XXXX Unintended

Acceleration Marketing, Sales Practices, and Products Liability Litigation, Case

No. XXXX XXXX XXXX XXXX XXXX XXXX Summary : The plaintiffs alleged that

XXXX produced vehicles that were subject to unintended acceleration in violation

of a lot of laws. XXXX denies the allegations but settled the case before the case

was decided by a court.

Manufacturers which issue warranties for consumer products in the United

Statesare required to abide by the terms of Public Law 93-637, the Magnuson-

Moss Warranty Act ; 15 U.S.C. 2301 et seq. ( hereinafter referred to as Magnuson-

Moss ).

In XXXX 2015, I had settled a debt with XXXX XXXX for an amount less than what

was originally asked. This amount was agreed to, and I was given a confirmation

over the phone, as well as a receipt over email. However, recently I noticed that a

derogatory entry was made on my credit report for the difference between the

original debt and what was agreed to in settlement.

In XX/XX/XXXX, XXXX XXXX and XXXX XXXX did a construction job for XXXX

XXXX XXXX. Because, they did not pay there unemployment taxes and XXXX

XXXX owner of XXXX XXXX was my husband at that time and signed a contract

with XXXX XXXX the unemployment taxes was in his company name. Because

Texas is a community property state and both of us had closed accounts they

reopen my account and put the unemployed taxes on my account and put a freeze

on my bank account and it was sent to the Credit Bureaus. I have manage to get it
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 750XX Web

TransUnion Intermediate Holdings, Inc. TX 752XX Web
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Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 08/07/2015 Closed with explanation Yes No
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taken off XXXX and XXXX. But, I ca n't get it off XXXX. I faxed them the same

documentation almost XXXX months ago, they sent me out another report but not

the dispute for the for the taxes. I called and the representative found the faxed

documentation but they had not investigated it. I asked her if she wanted me to

upload more documentation and she said no. I told her that I had received

documentation from IRS, because I did the Injury spouse form and she told me

that they did not need anymore documentation. The reason why XXXX put the

unpaid taxes on my account is because when they sent the results of the hearing

they put on the top of the letter XXXX XXXX XXXX XXXX d/b/a XXXX XXXX, but

XXXX started XXXX in XXXX, we was not married at that time. His assume name

is in XXXX XXXX d/b/a as XXXX XXXX, XXXX XXXX took full responsibility for the

taxes not XXXX XXXX. Why would I call for a hearing knowing that this was a

XXXX XXXX. We was not married when he start his business, we were married in

XX/XX/XXXX. But it was put on my credit file as a Individual not Joint. If you look

at the account number, they are totally different and if they really investigate they

would know that, XXXX XXXX Assume name was acquired in XX/XX/XXXX or

XX/XX/XXXX. My assume name was acquired in XX/XX/XXXX I am going back to

college but because of this I ca n't get a private student loan. If Texas was

following there own rules and the Federal government XXXX XXXX is not

responsible, he only paid the employees wages, he did not paid for the material or

equipment, and the other company told them where and what time to be at work.

By the Sub-Contractors laws State and Federal, XXXX XXXX is responsible for the

wages. and this was a Federal Contracting Job. But, one of the representative

from the XXXX told XXXX XXXX of XXXX XXXX how to avoid paying the social

and medicare taxes. The third party ( XXXX XXXX ) did not even call in. I have all

of my documentations, plus XXXX has them. You can contact me at XXXX, email

address : XXXXXXXXXXXX
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07/30/2015 Credit reporting

07/30/2015 Credit reporting

07/25/2015 Credit reporting

07/30/2015 Credit reporting

07/25/2015 Credit reporting

Page 13714 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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I contacted XXXX and they were not able to verify the information on this account.

The CRA reported verification of this account. I dispute the accuracy and method

of the verification with the Original Creditor

I had an account with XXXX rental out was paid off but still coming up as a

negative on my report.

I have the same bill reported XXXX times on my report.

Act # XXXX & XXXX are duplicates.

Med XXXX XXXX XXXXXXXX {$290.00} XX/XX/XXXX-XX/XX/XXXX

Transunion has a habit of ignoring fraud information. Fraudulent inquiries were

submitted using a false address that I did not belong to mi. And they refused to

delete the hard inquiries and dispute the companies solicitation practiced on or

around XXXX XXXX, 2015 today I spoke to Transunion Speciality Handling dept

Supervisor and had the call recorded as I gave her several CFPB reports

regarding the false address information. I asked for thier legal dept to call back

and she hung up. For the last time I informed them that it is illegal not to

investigate and dispute fraud inquiries. I am a government XXXX member & never

signed anything asking the agency for a loan. No where did I sign application or

ask for a single dollar from any affliation and I want total immunity. I am tired of

Transunion illegal practices.

very " simple '' situation. XXXX XXXX refused to change mailing address, kept

sending it to old address, in spite of notification of COA by mail, telephone &

online. So then, since they could not get the statement to me, I closed acct. that

took weeks, instead of a few minutes.. the " late '' charges are because they would

not get the billing statement to the current/correct mailing address.

I think the problem lies not in billing /accounting, but in customer service

procedures. We still shop there, as they are handy. The problem is not with local

stores, but headquarters.
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Company chooses not to provide a public response
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Equifax FL 336XX Web

Equifax MI 482XX Web

TransUnion Intermediate Holdings, Inc. NY 122XX Web

TransUnion Intermediate Holdings, Inc. SC 295XX Web

Experian MI 490XX Web Older American
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1493807

1493985

1486791

1495569

1486827
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Credit Reporting Complaints with Consumer Complaint Narratives
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07/25/2015 Credit reporting

07/30/2015 Credit reporting

07/13/2015 Credit reporting

07/25/2015 Credit reporting

08/04/2015 Credit reporting

08/04/2015 Credit reporting

07/25/2015 Credit reporting

07/30/2015 Credit reporting

07/25/2015 Credit reporting
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Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Public record

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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Credit Reporting Complaints with Consumer Complaint Narratives
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My identity got stolen

XXXX is reporting an account an account that I had filed bankruptcy on as a

collection account. XXXX XXXX XXXX report this account to all the XXXX credit

report companies. Please investigate

Security questions for Equifax all had to do with accounts opened within the past

few years -- I have n't opened any accounts, which makes me worried that

someone 's using my identity. But because I ca n't answer the questions I ca n't

access the report online!!!

I have sent Trans Union numerous request to investigate and correct accounts in

my credit report that are reporting incorrectly.

I have submitted disputes through the normal process XXXX times and

theinformation has not been updated in my credit report. I have includedproof of

the payment information in this claim, which was also sent to the credcredit

bureaus. Please have them remove or update the information asrequired by law.

I have disputed the incorrect information two times using the processrequired by

Experian. They have not corrected the information and I havesupplied sufficient

documentation for them to do so. Please have themupdate or remove this public

record from my credit report, as it ishindering my financial growth.

The information has not been updated on my account. My account says that I

have a balance of XXXX dollars owed to XXXX on XXXX XXXX XXXX but I have a

paper that shows that my balance owed to them is XXXX. My bill has been paid

but yet it has not been showed as paid on your balances on my report.

XXXX XXXX agreed to remove all collections from the credit report and the

reporting agency refused.

Hello, I filed a dispute with Equifax because they are STILL incorrectly showing a

discharged bankruptcy on my credit report.
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Credit Reporting Complaints with Consumer Complaint Narratives
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 13724 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
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TransUnion Intermediate Holdings, Inc. LA 705XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web

Equifax CA 954XX Web

TransUnion Intermediate Holdings, Inc. NM 875XX Web

TransUnion Intermediate Holdings, Inc. NM 882XX Web Servicemember

Experian NM 882XX Web Servicemember

Equifax WV 262XX Web

Experian NV 890XX Web

Equifax MD 212XX Web
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Consent provided 07/25/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 07/25/2015 Closed with explanation Yes Yes
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1486832

1494102

1465498

1487021

1502568

1502570

1486953

1495743

1487063
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07/13/2015 Credit reporting

07/13/2015 Credit reporting
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Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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I am NOT disputing I filed the bankruptcy, what I am disputing is WHY is it on my

file? The Bankruptcy was filed as a Chapter XXXX in XX/XX/XXXX. In fact, XXXX

were filed because I did not understand the process. Both have been discharged

and per the credit report limits, should be removed in XXXX years.

Equifax is REPORTING the Bankruptcy as being filed in XXXX XXXX - an outright

lie. In XXXX XXXX, they received a notification to delete the BK file or notice to

delete the file. Instead, they flagged my account as if this BK was filed in

XX/XX/XXXXi. Even though the BK info clearly shows the date filed, discharged (

XX/XX/XXXX ) and status as a Chapter XXXX.

I am so tired of having to contact you regarding these credit bureaus. Equifax is

negatively and willfully impacting my credit score by having erroneous information,

presented as " current '' XXXX shows NO public records and that is correct.

Please investigate on my behalf.

Thank you.

Disposition Date XXXX/XXXX/XXXX ; Date Reported XXXX/XXXX/XXXX ; Prior

Disposition CHXXXXDisposition Date XXXX/XXXX/XXXX ; Date Verified

XXXX/XXXX/XXXX ; Date Reported XXXX/XXXX/XXXX ; Prior Disposition

CHXXXXAddress : XXXX XXXX XXXX XXXX XXXX XXXX XXXX, MDXXXX : (

XXXX ) XXXX is the address for both filings. As you can see, both are older than

XXXX years old and should no longer show on my credit report. Unless you are

trying to force my credit score to remain lower. How many years must I pay?

Thank you

There is a medical bill in the amount of {$90.00}. This bill was paid by insurance. I

paid the bill before they stated it would go to collections. The company still

reported it to collections even though they stated they would not do so.

False Credit Reporting -- -- Subject-Conflict of interest-banking Regulations. Short

Sale of Home with Agreement from XXXX XXXX.

Page 13730 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WI 531XX Web

Equifax SC 299XX Web Older American
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Consent provided 08/26/2015 Closed with explanation Yes Yes

Consent provided 07/15/2015 Closed with explanation Yes No
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1465593

1465608
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I purchase a home in XXXX XXXX development in XX/XX/XXXX with the intent of

selling my home in XXXX, SC. In XX/XX/XXXX, I had to stop the bleeding and

made an agreement with the VP of XXXX XXXX to sell the house, pay off first

mortgage, pay off XXXX of home equity loan to XXXX and sign a personal note for

the remaining balance of {$100000.00}. Because of my income/debt ratio ( retire-

income only IRA ), I could not get a jumbo loan with any banks in XX/XX/XXXX.

The developer and seller of the home was a Board Member of XXXX XXXX and

used his influence to obtain am appraisal and loan for me with XXXX. The

mortgage was for {$750000.00}. The rate was 4.75 % and payments drafted from

my Checking Account at the same XXXX XXXX. In XX/XX/XXXX, I was able to get

a XXXX mortgage for XXXX and XXXX carried the home equity loan for

{$290000.00} again at 4.75 % -- interest only. XXXX XXXX ( XXXX VP ) agreed to

a short sale if I signed a personal note for the balance. I agreed to do this since he

promised there would be no negative reporting to the credit unions. This is my

problem. Each month, they report false information on my account such as 1. )

turned over to collections XXXX, 2. ) XXXX or late or missing payments, and 3. )

showing both the original loan and personal note for the balance is in default ;

even though they auto drafting from my checking account at their bank each

month since XX/XX/XXXX. Their reporting has prevented me from obtaining any

refinancing on my home or financing for a new home. This has caused me

substantial financial harm. The CEO verbally agreed to correct the reporting ; but

did not do it or explain why ; and now he refuses to talk to me. I assume it may be

because of a potential conflict of interest by a the Board member- a local

developer that sold me the house and obtained the loan. Without a request from

me, XXXX decided to write off {$10000.00} so the personal note would be just

below {$100000.00}. Closing cost increased the amount to {$100000.00}. He did

this instead of lowering the interest rate on the personal note that I had requested.
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07/25/2015 Credit reporting

07/13/2015 Credit reporting
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Improper use of my credit report Received marketing offer after opted out

Incorrect information on credit report Public record
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I can not understand any other reason for their actions if not a conflict of interest-

banking regulations, etc. I did not try to just walk away from the property in another

state when that was the common thing people were doing then. I am trying to

prevent filing for Chapter XXXX which is what their action may cause ; and they

would be the last in line to pay -- maybe with all the interest earned maybe

nothing. I do n't understand why they have taken this position. This is my reason

for filing a complaint.

I was deceptively charged a fee after receiving a credit report for XXXX dollar. I

cancelled the service immediately and Experian did not honor the cancellation. his

company was sued before for the same offense and it is at it again. Experian is

getting away with deceptive practices and no one is stopping them. I feel that the

US government should intervene before many others are being ripped off.

On XX/XX/XXXX the XXXX County Clerk recorded a tax lien by the CA Franchise

Tax Board, Ref : XXXX. We were not aware of the lien as our taxes were being

handled by a 3rd Party.

On XX/XX/XXXX, the County Clerk filed a Release of Lien, Ref : XXXX.

On XX/XX/XXXX, after we challenged the lien with the Tax Board, the County

Clerk recorded a " Lien Recorded in Error '', Ref : XXXX. This recording

recognized that the Tax Board had acknowledged that the lien had been recorded

in error.

XXXX and XXXX removed the lien record from our credit report, without our

having to request it. Equifax did not.

Beginning on XX/XX/XXXX, we submitted, on XXXX occasions, requests for the

removal of the record of the tax lien. Three times XXXX reported that they had

investigated the matter and concluded that they were correct in continuing to show

the record of the tax lien, subsequently released. We submitted certified copies of

the recorder 's filings, clearly cross-referencing each of the XXXX documents to
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Company chooses not to provide a public response
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Experian PA 182XX Web

Equifax CA 926XX Web Older American
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Consent provided 07/25/2015 Closed with monetary relief Yes No

Consent provided 07/13/2015 Closed with explanation Yes Yes
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1486972

1465653
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07/26/2015 Credit reporting

07/13/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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the " Document No '' referenced on the first filing.

Equifax claimed that the release in error did not relate to the lien filing document.

My mortgage account with XXXX has been brought up to " Current '', " PAID IN

FULL and closed. XXXX letters confirming payment in full have been issued by

XXXX, which have been sent to Equifax by registered mail and internet.

Telephone requests to correct the credit files to indicate that the account has been

PAID IN FULL have been made to Equifax XXXX.

Equifax continues to report as follows : Status : Over 120 days past due.

Consumer disputes account information. ClosedAs a result of the negative report (

which is NOT in compliance with the Fair Credit Reporting Act ), my credit score is

lower than it should be and I have been denied credit.

One party that denied credit told me by telephone that the report from Equifax

could mean that I paid less than the full amount or nothing and that the creditor

wrote off the balance.

The people at Equifax I have contacted recite a script, never answer my questions

and do not show any interest in solving the issue.

It is my contention that the Fair Credit Reporting Act requires Credit Bureaus to

report " in a manner which is fair and equitable to the consumer '' so that there is

no possibility of misinterpretation. The Act reads : '' It is the purpose of this

subchapter to require that consumer reporting agencies adopt reasonable

procedures for meeting the needs of commerce for consumer credit, personnel,

insurance, and other information in a manner which is fair and equitable to the

consumer, with regard to the confidentiality, accuracy, relevancy, and proper

utilization of such information in accordance with the requirements of this

subchapter. ''

I have tried to obtain my credit report and was told the information I provided does

not match the information on file with the credit agencies. I contacted my bank and
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Equifax FL 334XX Web Older American

Equifax MS 395XX Web
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Consent provided 07/26/2015 Closed with explanation Yes Yes

Consent provided 07/13/2015 Closed with explanation Yes No

Page 13754 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1487145

1465663
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07/30/2015 Credit reporting

07/13/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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was informed that someone had submitted an inquiry, but was not able to access

my information due to not having my security code.

I have disputed XXXX a collection item on my credit called, XXXX XXXX XXXX

with Equifax. However, Equifax results of the investigation were that the collection

item belonged to me. On XX/XX/2015, I disputed the collection item pursuant to 15

USC1681i ( 6 ) ( b ) and 1681i ( 7 ). However, two days later Equifax came back

and stated the item belongs to me. Equifax failed to provide me with the request

information pursuant to 15 USC1681i ( 6 ) ( b ) and 1681i ( 7 ).

The reason for my complaint is because Experian has continued to report a

publicrecord that is fraudulent even though I have sent supporting information to

have the public record removed. They continued to claim that the public record is

coming back verified from the Vendor. I have contacted their vendor XXXX XXXX

XXXX XXXX and expressed my concern and brought to them my concern in a

separate complaint that i filed with CFPB case XXXX. They responded with my

concern explaining that the XXXX County Public record was removed from my

lexis nexis risk file. I am attaching the response that I received through the CFPB

portal from XXXX XXXX and requesting for Experian to remove this public record

from my experian file. The last complaint that I put on Experian in my opinion they

did not even do an investigation as the results were given not even 5 days from

the date that I put the complaint.

I am also going to attach my Drivers License and Social Security Card requesting

for Experian to remove the Extended fraud alert from my file. I attempted to upload

the document to the Experian website and they have also failed to respond to my

request. I am requesting for a credit line increase with one of my creditors and

they are declining me because of my fraud alert. They requested that I remove

from my credit profile before they can continue with my request.
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Company chooses not to provide a public response
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Equifax TX 773XX Web

Experian NY 115XX Web Older American
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Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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1494380

1465702
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07/26/2015 Credit reporting

07/30/2015 Credit reporting

07/26/2015 Credit reporting

08/04/2015 Credit reporting

Page 13763 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Public record
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A name and address is wrong. I have never used the name or lived at the address.

The incorrect name is XXXX, XXXX, XXXX and the incorrect address is XXXX

XXXX, XXXX, XXXX. The correct name is XXXX XXXX XXXX and the correct

addresses are XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX XXXX XXXX,

XXXX XXXXXXXX XXXX. Please correct this information on my credit report

I being denied credit because they are reporting me as deceased. I did getsick.

and I have n't used my credit .but I am recovering and I have move from the

pesticides of XXXX XXXX . XXXX XXXX XXXX Why should I have to give my

credit & payment history to Verify who I am. The mistake is n't mine.

Theirs questioned in reference of my past information like old addressesMy Social

Security # last time I check they do n't give dead people new Social cards. I will

give ( XXXX ) open account to be verified. I Do n't care why it happenI just want it

corrected Thank you. XXXX XXXX /XXXX ( XXXX ) ... Attention Credit Bureau

/document available / when address to accountable/ a credible person /Official. or

Official assigned to verify.

You have my name down as XXXX, XXXX XXXX - My ex husband from years ago

is XXXX XXXX XXXX, his name should NOTot be on my name, my New husband

of 12 yrs name is not on my name. Please take the XXXX off my name, we have

separate Credit reports

I was sued for an old debt that was acquired by XXXX XXXX XXXX out of XXXX

Colorado. The debt collector did n't properly notify me of the debt. According to the

court records, this company was already planning a lawsuit for this debt. This

collector acquired this debt in XXXX of 2012 and by XX/XX/XXXX had already filed

papers to sue me. According to the court records, I was served with papers on this

debt and in XX/XX/XXXX, a judgement was filed against me. To my surprise this

judgement was entered on a debt that was for a {$9000.00} charge off account

that has now swelled to about {$23000.00}. If the company had reached out prior
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MI 481XX Web Older American

Equifax CA 921XX Web Older American,

Servicemember

TransUnion Intermediate Holdings, Inc. WA 982XX Web

Equifax AL 361XX Web Servicemember
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Consent provided 07/26/2015 Closed with non-monetary relief Yes No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/26/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with explanation Yes No
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1487199

1494501

1487273

1500648
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07/26/2015 Credit reporting

07/26/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Credit reporting company's investigation Investigation took too long
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to all of these actions validating this debt we could have reached an agreement

and I would n't have a {$23000.00} judgement on my credit report.

This complaint is in regards to an XXXX credit report. It involves a credit report

inquiry on XXXX XXXX, 2014 in the name of CREDCO/CHASE ACCT RVW. I sent

XXXX letters to Credco/CoreLogic asking why my credit was pulled and what

XXXX XXXX XXXX Bank represented to them for permissible purpose to pull the

credit report. I failed to receive a satisfactory answer and so I emailed

Credco/CoreLogic. A representative by the name of XXXX, at XXXX called me. He

explained that their relationship with XXXX is automated and they receive nothing

in regards to why the report was pulled. I asked what XXXX represented to them

that was permissible, and he said nothing, other than he could send me an

explanation of what " represented '' actually means, as there are different areas

that would cover. I told him that I sent a letter to the address provided by

Credco/CoreLogic, for XXXX XXXX XXXX Bank, with an address in XXXX TX. My

letter was returned " return to sender '' without explanation. He said it appeared

there might be a suite # for the address, but that was cutoff based on what he was

looking at in the system. He did give me a contact name of XXXX XXXX and

phone # of XXXX. I called the phone # and it is no longer in service. I left a

message for XXXX to please investigate further for accurate contact information. I

have no clue why XXXX XXXX XXXX Bank would be conducting an account

review in 2014. The system of pulling a person 's credit report in this situation,

without any permissible criteria or accurate contact information is worrisome.

Please investigate both Credco/Corelogic and XXXX XXXX XXXX Bank to get to

the bottom of why they pulled my credit report.

Thank youXXXX XXXX

My complaint : I sent a dispute letter to Experian on XXXX, and i immediately
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Company chooses not to provide a public response

Company chooses not to provide a public response
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CoreLogic WA 983XX Web

Experian MO 633XX Web
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Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 07/26/2015 Closed with explanation Yes No
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1487347

1487304
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07/30/2015 Credit reporting

08/04/2015 Credit reporting

07/26/2015 Credit reporting

07/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Public record
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received a suspicious letter back even though I sent proof of ID and address.

The outcome I want?

I want Experian to do their job, and investigate my complaint.

I am only trying to obtain my free annual credit report and each XXXX of the

questions did not pertain to anything I 've ever done in the past. I have never had

a mortgage/ loan for a home. I am concerned that I 've had some kind of identity

theft and this concerns me as we are trying to apply for an FHA loan.

My Wife and I are looking for a joint mortgage, but we are denied because ~XXXX

years ago XXXX and XXXX XXXX failed to update XXXX judgements as Paid-In-

Full. Now the home I want may slip out of out hands as I " try '' to present court

receipts to the XXXX agencies. Because there was XXXX Judgement in each of

our names, this is an auduous process. By phone, hold times are a joke. Online, I

must recieve credit reports before adressing the issue on each company. Email

contacts for this issue are not posted, and snail-mail contact will insure the only

home sharing property lines with my parents will belong to somebody else. This is

not a disputeable issue, this a factual issue will much documentation that was not

updaded by the companies.

This also means that my car loan, my car lease, my credit card payments have

been based on incorrect information. For years my wife and I have been subject to

injustice due to failue to conform with the Fair Credit Reporting Act.

Denies that i have any bank accounts and has not updated my addresses in the

last two years. The bank account is the same bank account from 2002

Filed Bankruptcy on XX/XX/XXXX decided to close due to large amount being

deducted from payroll bi-weekly. Signed to close/dismiss case. I created a plan to

pay every creditor and successfully paid every debt in full. I understood the

Bankruptcy would be listed for at least 7 years. I request all three reports yearly to
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 13780 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NC 271XX Web

Experian NJ 083XX Web

TransUnion Intermediate Holdings, Inc. CA 935XX Web

Equifax SC 292XX Web Servicemember
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Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 08/04/2015 Closed with non-monetary relief Yes No

Consent provided 07/26/2015 Closed with non-monetary relief Yes No

Consent provided 07/27/2015 Closed with non-monetary relief Yes No
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1502032
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07/27/2015 Credit reporting

08/05/2015 Credit reporting
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Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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view and XXXX does a great job listing how long the debt is expected to remain,

XXXX and XXXX XXXX have removed account listing bankruptcy according to 7

year rule. I have been fighting with Equifax and the XXXX Bankruptcy office on

removing the file, when I contact the court their response is " We do n't have

anything to do with reporting the bankruptcy cases on your file '' contact Equifax

and dispute and we will request removal. Now I dispute with Equifax on removing

the remaining file item listed showing " Bankruptcy '' and they respond with

information has been verified with the court? I have included what is showing on

my report for Equifax, no information listed, yet showing a bankruptcy file? Just

asking all components be removed. I am uploading the old XXXX sheet showing

when the account should have been removed XX/XX/XXXX, I was recently denied

opening a XXXX XXXX for a XXXX XXXX Credit Card stating denied for "

Bankruptcy '' reported by Equifax. This file is at 10 years old and going on 11years

in 6 months. Please help me I have been doing this for almost three years

bouncing back and forth.

Sincerely, XXXX XXXX XXXX

I have paid an account with XXXX and reinstated my service with them and

disputed this with the credit reporting company but it ask questions about personal

history for security reasons and says I have a mortgage but I do n't have a

mortgage and never have had one. When I say no it says my information does n't

match so I ca n't submit the dispute and this account is negatively affecting my

credit report when it has been paid for months now. Please help me fix this. It 's

hard enough to make it these days without things like this happening.

I recently disputed the accounts with both XXXX credit and XXXX billing due to the

companies reporting on my credit XXXX. TransUnion, did not provide me with the

dispute information that was returned by the creditors after the 30 days timeframe.

After the allotted 30days to report info from these companies, TransUnion still
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TransUnion Intermediate Holdings, Inc. AR 721XX Web

TransUnion Intermediate Holdings, Inc. AZ 850XX Web
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Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with non-monetary relief Yes No
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1489105
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07/30/2015 Credit reporting

08/05/2015 Credit reporting

08/05/2015 Credit reporting

Page 13791 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine
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allowed them to updated information to my credit. The beginning balances and

account numbers are the same on each account, this is considered duplicate

reporting. These companies have also, failed to provided my with documentation

stating where the balance is coming from. This company has also, reported

information multiple time within a month.

I properly filed a dispute of XXXX unknown medical accounts with Equifax on

XXXX/XXXX/2015, they responded with a request that I contact the reporting

collection agency, which I did on XXXX/XXXX/2015 ( proof of delivery attached ).

The reporting collection agency did not provide me with any valid answer. I re-

disputed to Equifax on XXXX/XXXX/2015 with a copy of my letter to the collection

agency and proof of their receipt, Equifax again refused to properly investigate or

delete these XXXX unknown medical accounts. Equifax opened the investigation

XXXX XXXX, 2015 and mailed me the results of the investigation by XXXX XXXX,

2015. Equifax is the only credit reporting agency reporting these XXXX unknown

medical accounts. I also contacted the reporting collection agency on

XXXX/XXXX/2015 via phone ( since they were not responding to my requests ) I

was told that they do not hold these XXXX unknown medical accounts.

I have disputed to Equifax Dispute # XXXX with a letter from XXXX Bank saying to

remove the XXXX hard pull credit inquiries on my credit report.

Equifax responded and said it was factual after I have sent copy to them of a letter

from XXXX bank saying that it will be removed from my credit reports.

I moved to the XXXX on XXXX XXXX, XXXX .... ( stayed there for almost 5-years

). NEVER USED MY CREDIT. My SCORE was approx. XXXX, before I left.

ARRIVED back to XXXX on XXXX XXXX, XXXX.

Tried to get a BANK LOAN, & other items, Much to my amazement, I was

TURNED DOWN! My CREDIT SCORES WERE : XXXX, XXXX,? ... ....

I LOOKED AT MY REPORT, & THERE WERE XXXX-ITEMS ON MY REPORT, (
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Equifax MN 565XX Web

Equifax TX 770XX Web

Experian WV 257XX Web Older American,

Servicemember
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Consent provided 07/31/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with explanation Yes Yes

Consent provided 08/12/2015 Closed with non-monetary relief Yes No
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COLLECTIONS ), THAT I DID NOT KNOW. ( AS I HAVE BEEN IN THE XXXX, &

HAVE " NOT '' USED ANY CREDIT, TO PURCHASE ANYTHING, ON MY

SOCIAL ).

ONE WAS " XXXX, XXXX '' ... ... ..I CALLED THEM ON XXXX OR XXXX. THEY

TOLD ME IT WAS A " CELL PHONE '' PURCHASED ON XXXX XXXX, XXXX. I

WAS IN XXXX, XXXX, DURING THIS TIME!

The amount was for {$320.00}. I PAID THIS OFF ANYWAY. ( AS THEY TOLD ME

THE EMAIL ADDRESS WAS FROM MY DAUGHTER : XXXX XXXX XXXX XXXX.

BUT I WANT THIS TO REMAIN WITH ALL XXXX-CREDIT AGENCIES. ***WHAT

I 'M STATING HERE***I 'M A XXXX XXXX VETERAN, WHO IS TRYING TO BUY

A HOUSE, FOR MY NEW WIFE, & XXXX SON!! PLUS, NOW THAT WE CAN

NOT GET A LOAN FOR THE XXXX UNIVERSITY TUITION, FOR MY NEW

WIFE. I AM VERY DEPRESSED, ... ... ... ... .there is more!

***ANOTHER COLLECTION*** ... ... ... .case # XXXX ... ... .for : {$2800.00}. XXXX

XXXX. ( I called them ... ... .THEY TOLD ME IT WAS FROM " XXXX XXXX ''.

*REMEMBER WHEN I TOLD YOU I LEFT FOR THE XXXX ON XXXX XXXX,

XXXX. WELL I " '' LEGALLY PARKED '' '' MY XXXX XXXX CAR, IN THE

AIRPORT PARKING AREA. ... ... WITH INSTRUCTIONS FOR MY ( ABOVE

DAUGHTER TO PICK THIS VEHICLE UP, AS I HAD GIVEN IT TO THEM ). *Thru

the years, I have given them XXXX-VEHICLES. WHEN I ARRIVED IN XXXX ... .I

CALLED BACK HOME & SPOKE WITH MY FAMILY. ONE OF THEM WAS XXXX

MY DAUGHTER : XXXX XXXX XXXX XXXX. SHE TOLD ME THAT ***THEY HAD

INDEED PICKED-UP MY XXXX VEHICLE, & IT WAS DRIVING JUST

FINE***BUT MUCH TO MY AMAZEMENT ... ... ... .ABOUT XXXX-MONTH 'S

LATER, I GOT AN " EMAIL '' FROM : XXXX XXXX. XXXX XXXX ... XXXX XXXX

XXXX, OVER ABANDONED VEHICLES ).
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07/30/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long
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On XX/XX/XXXX I, XXXX XXXX, sent a letter certified mail with return receipt

requested, to Equifax in dispute of an inaccurate and incomplete account listed in

my credit file which they received on XX/XX/XXXX. The item was promptly verified

on XXXX ( see # XXXX ) and a letter was sent to me stating that the account was

revolving 2 months, delinquent, owing {$540.00} and it had no status codes. Yet,

when i questioned their investigative results, which seemed inadequate

considering it only took the 3 days to verify, I disputed their response and asked

for the descriptions and procedures of how their investigation was conducted and

they failed to provide me with anything. After many attempts at requesting those

descriptions and procedures, beginning with the letter dated XX/XX/XXXX, they

sent me a phone number which was incorrect and not even in the right state. After

i finally found the number on the web I contacted the company and they provided

me with paper work to forward to Equifax, since they were the only ones repotting

this inaccurate account, and so I forwarded the paper work which states that this

item was never delinquent or in collection. Equifax claimed they had not received

my mail over rye phone so they were not able to verify my concern. This was very

hurtful because I was already skeptical of their investigative job and it had been

approaching almost 60 days by now and no descriptions and procedures were

received yet. In XXXX I sent another letter threatening to complain to the FTC, as

the US department of Education had informed me that no one from Equifax had

communicated with them nor had they forwarded any documents to be

investigated and verified. I became very frustrated with their lack of assistance and

investigation and I requested that since they were not properly verifying these

items and provided the appropriate response and descriptions to me they should

delete this account, because it violated FCRA laws on accuracy, and 30 days

investigative results. They again, refused to comply with that request by mail and

by phone so I contacted the CFPB for help because they had no changed my
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07/09/2015 Credit reporting

07/09/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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account to show ( by XX/XX/XXXX ) that they account, now, was an account

revolving for 4 months ( incorrect ) it was status code XXXX ( incorrect ),

collections paid ( incorrect ). This item needs to be deleted, because the only claim

to an actual investigate occurred in XXXX, when I reported this dispute to the

CFPB, against Equifax claimed to have CALLED the company, which they had

NEVER done before. It has been 6 months ( well passed the 30-day and 45 day

mark ) and i had not received any investigative results worthy of allowing this

account to remain. The US Department of Education also alerted us that they sent

Equifax XXXX INDIRECTIVE Credit Alerts on XXXX XXXX to have this account

changed to a non-delinquent account paid in XX/XX/XXXX or to be deleted.

Equifax refuse to comply and has made everything extremely difficult. I, XXXX

XXXX, have not received adequate investigative results since XXXX, this has

been very hard for me as I have lost out on a mortgage and our family home

because of this incorrect delinquency. This account was paid in XX/XX/XXXX and

never late or in collection. It was improperly transferred by XXXX overpayments,

which runs the loan department at my XXXX college. Please investigate the

improper ways in which Equifax conducts investigations for consumer versus the

way they claim to " verify '' and " investigate '' when the federal government is

involved. Legally this account must be deleted. No investigative results, phone

calls, or forwarded letter where sent until XXXX to verify the account, yet no one

forward my documents to the US Department of Education to verify the

inaccuracies I disputed in XXXX. SO how would they have the decency to report it

to my file after 100+days of no answers XXXX me

This account was sent to collections and judged upon where it was paid in full.

There is a balance of {$21.00} showing. It should be {$0.00}.

I recently received my credit report via a loaner, and realized the report includes

unknown person 's name.
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TransUnion Intermediate Holdings, Inc. IL 620XX Web

Factual Data IL 600XX Web
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07/13/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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Agency to report Equifax- the problem is not with the statement but with the

process they have for the investigation. It is persecutory of the disputee.

I have had regular of problems with Equifax Credit Report Bureau. They

consistently have the wrong information & I have opened several disputes. Initially

my mortgage account was listed as closed in my report summary although it

showed payments were made. I initiated a dispute and it has led to a yoyo affect

on my score. I believe it negatively impacted my ability to get a 'low score no

problem ' personal loan.

My main concern is with the inconsistency of my score. I found out today that

when you open a dispute that item is removed from the calculation of your score,

so while in the 30day 'investigation ' period your score can be negatively impacted.

My score went from a XXXX something to a XXXX something XXXX when my

score was in the XXXX 's I applied for a loan & made inquires about refi loans - the

score plummeted in the middle of this applications & inquiries XXXX & back to a

XXXX something in a month. I believe once my initial dispute was resolved I

noticed that my address information on my mortgage account was incorrect, so I

opened another dispute which brought my score back down again.

This is not a fair business practice. One would think that they would maintain

consistency with their product ..the 'score ' and make changes to after they have

found & corrected the problems.

Thoughts : Is it fair to be punished for asking that your information be reported

correctly?

Identity theft is a major concern, what about identity assault & battery by a credit
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Equifax VT 050XX Web
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07/09/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Public record

Credit monitoring or identity protection Problem cancelling or closing account
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bureau? XXXX

It is an impossible trap.

I told the credit score analyst that this is not a fair practice, that I think I will report it

to the FTC, so knowing them they will change their tune & say that it was never

their practice to remove the item from calculation while investigating ( It is like it is

done for logistical administrative purposes to keep people from disputing incorrect

information ). I have not been able to find my XXXX/XXXX/2015 score of XXXX on

the Equifax site, since I sent it in a letter to the dispute department of my bank.

Pardon my ranting but I feel that I am at the mercy of a large organization. I am at

fault for my late payments, but I am at fault for their ineptitude?

Please help me!!

Who watches the watchers.

XXXX bank did not comply with the Fair Credit Reporting Act, section 611. I

submitted a judgement ( attached ) regarding the disputed amount on XXXX

XXXX, 2015, and they failed to respond within the statutory 5 business day period,

even when I had provided my email and requested to be notified via email to

expedite the process.

Some in 2012 I begin a process of trying to pay off all credit so that I can begin the

process of purchasing a home. I requested my Credit Report from all Credit

Companies thru website Free Annual Report I review the report and begin paying

them. I believe some on my credit report did belong to yes I disputed them certain

items keep popping up with different account numbers but attach to my social
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TransUnion Intermediate Holdings, Inc. HI 967XX Web

Equifax NJ 070XX Web
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07/14/2015 Credit reporting

07/14/2015 Credit reporting

07/14/2015 Credit reporting

07/14/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Billing dispute
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security number. I would all XXXX companies the investigated for policy and

procedures and make they following Federal Regulation regarding Credit

Reporting and Credit Score and review their Computer system for accuracy and

privacy guidelines.

I have received a credit card application in my XXXX year old 's name, XXXX

XXXX XXXX, what do I do? My purse was stolen from my vehicle 2013 including

my and children 's social security cards. Nothing came of it until this. Help me with

my next step please!

There is a report of collection for {$100.00}. The debt collector is listed as XXXX

XXXX. The original Creditor is listed as XXXX and XXXX XXXX. I have not had an

account with this creditor, and have never received literature regarding this debt

from the original creditor or the collection agency listed.

There is a report of collection for {$100.00}. The debt collector is listed as XXXX

XXXX. The original Creditor is listed as XXXX and XXXX XXXX. I have not had an

account with this creditor, and have never received literature regarding this debt

from the original creditor or the collection agency listed.

information is not mine

it is the repeated fraud attempt from experian, like the XXXX reporting bad reviews

online, those who was deceived with the XXXX $ credit report, i was deceived and

subscribed, then i got a XXXX $ transaction on my credit card, and when i

complained, i called the customer service supervisor over the phone and she

promised to refund the XXXX $ but i have to email XXXXXXXXXXXX, i did and i

got automated reply like the hundreds online saying they will not refund this

money. this money were withdrawn without my approval, i subscribed for a XXXX

$ credit report, why shall i pay XXXX $ for something like that.

also i subscribed 12 days ago, if we removed the regular weekends and the

XX/XX/XXXX vacation that will leave time less than the trial period that they talk
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Equifax SC 298XX Web

Equifax VA 221XX Web Servicemember

TransUnion Intermediate Holdings, Inc. VA 221XX Web Servicemember

TransUnion Intermediate Holdings, Inc. NV 890XX Web

Experian FL 326XX Web
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Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No
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07/14/2015 Credit reporting

07/14/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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XX/XX/XXXX vacation that will leave time less than the trial period that they talk

about. due to the fact that i have to cancel the subscription only by phone, then i

have to call on a bushiness day, then they didnot even leave me a chance to

cancel it before they rib me off. so, even if i was aware of the charge, there were

no way for me to block it, what if i was not even notified or aware or approved this

XXXX $ charge.

unjustified charge that i received. please process this refund ASAP.

here is my Member # : XXXX

Several Months ago I contacted Trans Union about incorrect information on my

credit file.

I Mailed in evidence to correct my personal information such as a Driver license,

Social security card, Marriage certificate and a copy of a lease. Trans Union did

not correct my personal information, they kept the old incorrect personal

information that does not belong to me on my file and added the information to the

file in which I sent. In addition I am also an identity theft victim. Lastly, XXXX was

given the same information years ago but Trans Union will not update. Please

help.

There is an open account shown on my credit report that is categorized as " family

support ''. The lender is listed as New York State. This information is extremely

outdated. That account has been paid in full as well as closed for several years. I

feel it may be impacting my score and respectfully ask for your assistance in

removing it. Thank You.

REFERENCE TO COMPLAIN CASE NUMBER XXXX I ATTACHED A COPY OF

MY UTILITY BILL TO PROVE THAT THE DEBT IS NOT MINE.

Case number : XXXXTransUnion said : Explanation of closureUnder the

guidelines of the Fair Credit Reporting Act, we will not reinvestigate the item ( s )

unless you can provide new information such as court papers or a recent,
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TransUnion Intermediate Holdings, Inc. TN 371XX Web Servicemember

Equifax NY 117XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web
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Consent provided 07/14/2015 Closed with explanation Yes Yes
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authentic letter from the creditor ( s ) that explains what information should be

updated. You may add a Consumer Statement of XXXX words or less to your

credit report or contact the creditor directly. Contact information for each creditor is

provided on your credit report for review. If you provide a Consumer Statement

that contains medical information, then you are giving consent to TransUnion to

include this information in every credit report we issue about you. If you have any

further questions, please call us at XXXX, Monday-Friday, XXXX - XXXX ET.

Please visit http : //transunion.com/consumerfaqs for frequently asked questions

about your credit report.

ResponseWe have reviewed your complaint along with the information you

previously provided regarding this issue. On XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX, XXXX # XXXX was notified of your disputes. In response to

the investigations, the disputed information was verified or updated accordingly

and the results were forwarded to you for review. Currently, XXXX # XXXX reflects

as a collection, balance and past due {$1700.00} and estimated deletion of XXXX.

In addition, onXX/XX/XXXX, XXXX/XXXX/XXXX and XXXX/XXXX/XXXX, you

were notified in writing that the disputed information had been previously verified

as being accurately reported by the data furnishers.
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07/14/2015 Credit reporting

07/22/2015 Credit reporting

Page 13861 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Account status
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What happened Product Credit reporting Issue Incorrect information on credit

report : Information is not mine ( belongs to someone else, identity theft, fraud, etc.

) Have you disputed the issue with the credit reporting company and received a

final response? Yes No Describe what happened so we can understand the issue

...

Dear sir/madam, as I was going through my credit report on XXXX and Transunion

few months ago, then I noticed a negative report on my credit. The negative report

was from a Company called XXXX XXXX XXXX any time I dispute the account,

they kept sending a letter at my home address saying they investigated the

dispute and notice it was mine. First I have never had any account with XXXX

XXXX. Second, They have to explain which address I was living when I acquired

this dept. .I do n't know how they got my social security and my date of birth

because I know I have never had any account with XXXX XXXX or any of it

affiliates.

I am requesting that TRANSUNION AND XXXX XXXX XXXX or any of their

affiliates should remove such negative statement from my credit report

please refer to case # XXXX with regards to a brief history and enclosed

documents

On my credit report there is an account that is listed as in " open collections ''. The

account is held by XXXX, a collection agency, on behalf of XXXX XXXX University

and the amount is {$1500.00}. This account has been paid in full since late XXXX

2014 or early XXXX 2014. I paid XXXX directly and they assured me that this

account would be accurately reflected 30-90 days after I had paid this account,

again this was late XXXX or early XXXX of 2014. I do not feel that this account

being shown as in " open collection '' is in anyway appropriate.

I have attached screen shots of the involved accounts from XXXX XXXX
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Equifax NY 117XX Web

TransUnion Intermediate Holdings, Inc. IN 460XX Web
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Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No
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07/09/2015 Credit reporting

07/17/2015 Credit reporting

07/22/2015 Credit reporting

07/22/2015 Credit reporting

07/17/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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University, as reported from XXXX, that show the account is paid in full. I have

also attached a PDF of my entire student loan history from XXXX as well.

I would be happy to furnish any other information that is deemed needed for the

investigation of this complaint.

I spoke with XXXX XXXX XXXX ) this morning to get an on-line copy of my credit

report due to numerous errors. XXXX claims he could not send report on-line it

has to be mailed. I advised XXXX that he was a liar because each time I can get in

contact with Equifax ; they send the report they way I request it. I hung up on him

and tried to do a dispute on-line, it states my information is wrong and to fax

dispute via XXXX. I know most of the information on my file is incorrect that is why

I am fixing it hopefully for the last time.

Credit report is still the same

XXXX XXXX Account # *******************XXXX XXXX Account # XXXX XXXX

XXXX XXXX XXXX Account # XXXX XXXX XXXX XXXX XXXX XXXX Account #

XXXX These accounts are being reported on all of my XXXX credit reports.

However, these are not my accounts and I am listed as an authorized user. I have

never signed up to be an authorized user and I want these accounts to be

removed from my credit reports. I have never had or used any of these cards.

Spoke with XXXX at XXXX XXXX. He reports the case is closed and all I need to

do is dispute it to remove it from my credit report

Several years ago our mortgage was sold and when the information was

exchanged between the XXXX companies my social security number was written

wrong by XXXX digit. I did n't find out until years later and in that time all of the

reporting agencies changed my number. I do not feel this is my error and there

should be record of a number variation in each of their systems. Why do I have to

prove who I am when they are the ones who changed the reporting information
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Equifax VA 238XX Web

TransUnion Intermediate Holdings, Inc. MD 208XX Web

Experian NC 273XX Web

Experian PA 154XX Web

Equifax WA 980XX Web
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Consent provided 07/09/2015 Closed with explanation Yes Yes

Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with non-monetary relief Yes No

Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 07/17/2015 Closed with explanation Yes No
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07/22/2015 Credit reporting

07/17/2015 Credit reporting

07/09/2015 Credit reporting

07/17/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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prove who I am when they are the ones who changed the reporting information

and what happened to my social security number whose name is now assigned to

it that it would n't recognize both of them.

I previously filed a complaint with XXXX and received a satisfactory response.

However, XXXX and Trans Union reported inaccurate information on the same

XXXX XXXX Bank accounts. Should n't XXXX Bank be held accountable for

providing the same accurate reporting to all credit reporting agencies?

XXXX-XXXXShow Details XXXX XXXX/XXXX/2007 {$11000.00}

XXXX/XXXX/2015 {$11000.00} CHARGE-OFF is reporting this XXXX on credit

report. I have disputed many times and have called to have removed. They

continue to report this as a duplicate which is preventing me from obtaining credit

for as the false reporting is lowering my credit score

The reason for my complaint is that I have been a victim of identity theft and

apparently XXXX XXXX Bank, XXXX Bank, and XXXX XXXX XXXX. These

institutions have reported Fraud Activity to Early Warning Services and this has

prevented me in being able to open a checking account. I contacted Early Warning

when directed to them with my Financial institution that brought to my attention the

reporting that is showing on the early warning report. I need this removed from my

early warning file. I have provided and attached a police report that has been filed

with the XXXX County Sheriff 's office. I am asking for this to be removed

immediately.

Account : XXXX XXXX XXXX account number # XXXX was transferred to XXXX

XXXX XXXX after the bank failed and closed. XXXX XXXX XXXX, is no longer in

business, however, XXXX XXXX XXXX keeps reporting this account even though

the account clearly shows account closed/transferred. This type of double

reporting has caused my credit score to nose dive, and I am NOT able to get any

form of credit. I have tried to have Experian, correct and deleted all entries to this
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TransUnion Intermediate Holdings, Inc. MN 564XX Web

Equifax FL 328XX Web

Early Warning Services, LLC NY 113XX Web

Experian TX 785XX Web
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Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No
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1480510

1473386
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07/09/2015 Credit reporting

07/14/2015 Credit reporting

07/17/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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account. They have refused.

In XXXX of XXXX, I was approved for a {$600.00} personal loan by the XXXX

XXXX XXXX XXXX of XXXX, NJ. I paid the loan off in XXXX of XXXX, the final

payment being a little over XXXX days past-due. That is how the account was

reflected in my credit reports, until XXXX of XXXX, when all of a sudden, it started

showing I was past-due XXXX days. The dispute number I cited above, which was

for a dispute with Equifax, is one of several disputed I have submitted since I

discovered this on my credit report. Each dispute has been to NO AVAIL. The

continue to report the offending information and I keep hearing the same excuses

from the credit union and the credit bureaus. The credit union says they took the

necessary steps to remove the item and the credit bureaus INSIST that they only

report what the credit union submits to them. I do n't know who to believe. By now,

I am thoroughly frustrated with this highly impersonal and anti-consumer process,

which has proven to me how powerless we are in situation like this. I need

someone to SUPERVISE the provess, on BOTH ends, so this can finally be

resolved. This has affected my ability to get cheaper credit, apply for work, or

apply for an apartment rental. I am appealing to you as a last effort before I seek

legal representation, although I feel I should n't have to. THIS IS A

STRAIGHFORWARD CASE. What they are reporting is INCORRECT, and is

damaging my credit score by approximately XXXX points!! Please investigate this

and help me resolve this.

Someone else 's address, misspelled my old address and someone else apply for

cell phone account. This cause my hard inquiries to increase, need to be removed.

I have a number of accounts that do not belong to me these accounts were

opened fraudulently using my stolen idenity their was an addresses which was

also fraudulently used and that is XXXX XXXX XXXX XXXX, XXXX, nc XXXX

XXXX XXXX XXXX # XXXX XXXX, nc XXXX XXXX XXXX XXXX XXXX, NC XXXX

Page 13884 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 13885 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax NJ 072XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web

TransUnion Intermediate Holdings, Inc. NC 283XX Web

Page 13886 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No
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07/14/2015 Credit reporting

07/09/2015 Credit reporting

07/09/2015 Credit reporting

07/22/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit monitoring or identity protection Problem cancelling or closing account

Incorrect information on credit report Information is not mine
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XXXX XXXX XXXX # XXXX XXXX, nc XXXX XXXX XXXX XXXX XXXX, NC XXXX

XXXX XXXX # XXXX and later discoverd numberousotheraccounts as well here

they areacct # XXXX XXXX XXXXacct # XXXX XXXX XXXXacct # XXXX

XXXXacct # XXXX XXXX XXXXacct # XXXX XXXX XXXXacct # XXXX XXXX

XXXXacct # XXXX XXXX XXXXacct # XXXX XXXX XXXX XXXXacct # XXXX

XXXX XXXXacct # XXXX opened XX/XX/XXXXNCXXXX XXXX XXXXacct #

XXXX XXXX XXXX XXXXacct # XXXX XXXX XXXX XXXX Opened XX/XX/XXXX

XXXX

I logged on to XXXX and noticed that it said there are XXXX credit card accounts.

XXXX is not mine. It is a XXXX XXXX XXXX card, opened XXXX XXXX, 2003 ( I

would have been XXXX years old when this account opened ). It currently has

over XXXX $ in debt and the address for this account is in XXXX XXXX, Texas. I

've never lived there.

As part of the XXXX, this account should not be listed on my credit report, or it

should be shown on my credit report as a XXXX balance. XXXX correctly shows

this, but Equifax continues to publish the following incorrect information : '' Since

your last update on XX/XX/XXXX, XXXX account has been added to your credit

report.

Account Type Date Opened Credit Limit Balance Reported ByXXXX Mortgage

XX/XX/XXXX N/A {$190000.00} Equifax '' Also, see attached.

I contacted XXXX XXXX on a closed acct closed on XXXX, XXXX, 2011, that i was

a co signer on and i asked that the negative be removed from my credit because it

was causing a hardship. They said they were keeping it for XXXX years. I would

like this removed the loan was paid off and it is causing my family a hardship.

I disputed the accounts with Equifax in which Equifax corresponded that the

accounts with XXXX XXXX and XXXX were accurate. I then requested the

description of the procedure used to determine the accuracy and completeness of
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TransUnion Intermediate Holdings, Inc. CA 920XX Web

Equifax LA 711XX Web

TransUnion Intermediate Holdings, Inc. VT 054XX Web

Equifax NJ 086XX Web
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07/22/2015 Credit reporting

07/22/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms
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information, and documents provided by XXXX XXXX Bank & XXXX XXXX

regarding the alleged accounts. XXXX was unable to produce ANY

documentation. My question is how can the credit bureaus validate the alleged

accounts and the creditor XXXX XXXX Bank or XXXX XXXX can not validate the

alleged debts?

I disputed the account with TransUnion in which TransUnion corresponded that

the account with XXXX XXXX is valid. I then requested the description of the

procedure used to determine the accuracy and completeness of information, and

documents provided by XXXX XXXX Bank regarding the alleged account.

TransUnion was unable to produce ANY documentation. My question is how can

the credit bureaus validate the alleged account and the creditor XXXX XXXX Bank

can not validate the alleged debt?

A dispute was filed against XXXX ... .challenging ownership of thi acct ... XXXX

never responded ... .they just increased the amt of time for the collection to appear

on my report ... .I got slapped by XXXX for asking for a right afforded by the

FDCRA ... .XXXXdoes as they please ....

I am a recipient of XXXX XXXX. My coverage renewal was mailed to me in

XX/XX/XXXX. I had to fill out my XXXX renewal forms and mail it to : Mail Renewal

Program, XXXX, XXXX XXXX XXXX, XXXX NY XXXX. I mailed my forms in on

XX/XX/XXXX. XXXX XXXX received it on XX/XX/XXXX. This form was sent to

renew with my managed care program ; XXXX XXXX XXXX. I never received any

updates via regular mail as I had requested when I signed up with my public

assistance service. It was n't until I was inquiring on my coverage in XX/XX/XXXX

that I found out that I no longer had XXXX Coverage. So, my coverage was

canceled from XXXX XXXX to XX/XX/XXXX. I called my local social service office

at XXXX XXXX and received the following status of my account:1. My mailed in

application did not get processed after it was received on XX/XX/XXXX because it
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TransUnion Intermediate Holdings, Inc. NJ 086XX Web

TransUnion Intermediate Holdings, Inc. AZ 863XX Web Older American

TransUnion Intermediate Holdings, Inc. NY 104XX Web
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Consent provided 07/22/2015 Closed with explanation Yes No
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got transferred to the bottom of the list.

2. On XX/XX/XXXX my account was noted under another persons name.

I was then instructed that a new renewal form will be mailed out. I need to fill out

and then return it. Weeks passed and I never received the duplicate renewal form.

So I went into the XXXX XXXX office at XXXX, XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX NY XXXX on XX/XX/XXXX to submit a renewal form in

person, which I did. After I submitted this form, to my surprise, I received a

renewal form again in the mail on XX/XX/XXXX. The reason why this is important

is because during the time when my XXXX care coverage had been canceled from

XXXX to XX/XX/XXXX I made an appointment to see a Doctor who accepted my

manage care coverage for payment. However, since I did n't have coverage during

that point in time, now the doctor is billing me for the lapse in coverage of {$36.00}

for patients with no health insurance coverage and {$320.00} for patients with

healthcare coverage as what I have. XXXX XXXX is also billing me for {$77.00} for

service rendered on the same date. Now XXXX XXXX and the Doctor is

threatening to send my account to collections because of the payments not being

paid. The account number for XXXX XXXX is XXXX XXXX XXXX invoice # XXXX.

The date of service was XX/XX/XXXX.

XXXX collection number is XXXX at XXXX XXXX XXXX ext XXXX Claim # XXXX

service date XX/XX/XXXX. My XXXX Account # is XXXX My XXXX card # is

XXXX. I am requesting that XXXX or XXXX be responsible for this bill since

neither of them notified me that I no longer had this medical coverage. Had I know

this, I would have went to a straight XXXX provider for medical assistance. Please

send me a response back in the mail at my address : XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX NY XXXX XXXX XXXX My phone number is XXXX XXXX

XXXX Thank you.

Inaccurate and outdated medical collection accounts and city tax lien continue to
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07/17/2015 Credit reporting

07/14/2015 Credit reporting

07/22/2015 Credit reporting

07/17/2015 Credit reporting

07/14/2015 Credit reporting

07/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Inadequate help over the phone

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account terms
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the reported on my credit report despite theses accounts being paid in full and

service providers requested to have these accounts removed.

Transunion have erroneous information on my credit report and refuse to allow me

access to my free credit report because the answers to the questions they ask are

not correct. The questions they ask are not applicable to me and every time I get it

corrected after a few weeks they return the erroneous info to my credit again. This

is affecting my employment and my financial reputation

I requested my annual free credit report from TransUnion but they refused the

request because there is an open dispute. Is that within the regulations?

My deceased mother 's name, was added to my Equifax Credit report, as my

previous name.

When I called Social Security to secure an online account with them, they told me

my information did not match what Experian had reported so I could not have an

account. When I received my credit report from Experian, I found no problem.

When I called Experian they said it was because my information had been merged

previously with another creditor and when that happens Social Security will not

give me an account unless I spend XXXX hours going to the Social Security office.

It is ridiculous that I should spend XXXX hours ( 1 hour each way and XXXX hours

waiting to get an appointment ) in order to straighten out a mistake the credit

bureau made. Could you please look into this? Other people surely have the same

problem because the credit bureaus are so fouled up.

XXXX ; XXXX HOme Loans have put a hard inquiry on all XXXX of my credit

reports. I never applied for a home loan with these people. I want it removed.

XXXX Dispute Number XXXXTransunion Dispute Number XXXX An account with

XXXX XXXX was settled on XXXX XXXX, 2015, in the amount of XXXX. During

the next reporting period, which was XXXX XXXX, 2015 no update to the credit
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TransUnion Intermediate Holdings, Inc. FL 323XX Web

TransUnion Intermediate Holdings, Inc. CA 921XX Web

Equifax MI 490XX Web

Experian VA 201XX Web Older American

Equifax TN 381XX Web

TransUnion Intermediate Holdings, Inc. FL 326XX Web
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Consent provided 07/20/2015 Closed with explanation Yes Yes

Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/25/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Page 13915 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1473790
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07/27/2015 Credit reporting

07/22/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status
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the next reporting period, which was XXXX XXXX, 2015 no update to the credit

bureaus had been posted. On XXXX XXXX, 2015, I filed formal disputes with all

XXXX CRA 's, and within XXXX days, all three reported my settlement as a single

payment, with a derogatory balance remaining. This has further damaged my

credit rating. I have attempted to call XXXX, who refuses to update. Also, two of

the XXXX CRA 's have stated that their investigation is complete. Not only did the

company in question not stick to a written agreement, but my questioning them

has lead to them reporting false information, when I physically sent in a copy of the

agreement to transunion, with not even a furthur investigation by either of the three

CRA 's ; as they deem, to be needed. This appears to me to be a vindictive action

of the creditor, being upheld by all XXXX CRA 's, all of which refuse to listen to

me. This has hurt my credit rating even further, making it difficult for me to find

proper housing ; as, I was left without the home during my divorce. I have settled

with several other companies, all of which reported appropriately. I am just asking

for the CRA 's to investigate further, which would require XXXX to be honest, and

hold them accountable to their settlement agreements. Thank you. Also of note,

my payment was sent the XXXX/XXXX/15, scheduled for delivery XXXX/XXXX/15,

and picked up by XXXX XXXX/XXXX/15.

XXXX was available but the system would not allow me to download the others but

instead created a endless loop to no where. So I see after the fact I should have

requested all three report by mail.

the XXXX derogatory reports were bills from hospitals due to a serious car

accident XXXX. My lawyer had all the bills and was supposed to pay them. When

these XXXX derogatory reports showed up on my credit report I paid them right

away to preserve my good credit, as I pay all my bills on time 100 %, as my credit

report shows.

Yet XXXX derogatory reports are still on my credit report from XXXX and Equifax.
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Equifax SC 294XX Web Older American

Equifax PA 174XX Web Older American
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Consent provided 08/05/2015 Closed with non-monetary relief Yes No

Consent provided 07/22/2015 Closed with explanation Yes No
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1488327

1481910
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07/17/2015 Credit reporting

07/17/2015 Credit reporting

08/05/2015 Credit reporting

07/09/2015 Credit reporting

07/27/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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XXXX eliminated them after I talked with them. It is very hard to get in touch with

these XXXX reporting companies to correct my credit report.

Transunion deleted XXXX XXXX for {$160.00} because the company agreed to it.

Now it has been re-reported. The debt is not mine. In addition, Transunion is

reporting credit inquires that do not belong to me and do not constitute fair use. I

have had XXXX credit pulls in 2015. There should be no hard credit inquires on

my report from 2015. This is harassment.

I have tried to update a wrong credit report with cbna and was told they were

unable to help me and correctly update an account debt that was sold to another

creditor and since been finalized and then I tried to contact experian directly to

help me and they do not have a way to speak to any one, only automation phone.

Very frustrating.

XXXX have posted XXXX delinquent account on my credit that does not belong to

me, the account belongs to my wife and she already paid it off, she just issued a

card for me under her account so why they issued that on my credit,,

I have several accounts on my credit file that are not mine and are a result of

identity theft these accounts are ... XXXX bank XXXX and other accts when

reviewing my fileXXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX and addresses that I have been used

fraudulently that need to be removed here are the addresses XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX, XXXX XXXX / XXXX XXXX XXXX XXXX XXXX /

XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX and name aliases that need

to be removed here are the aliases XXXX XXXX XXXX, And XXXX XXXX XXXX

these accounts addresses and names need to be permanently removed I have

sent in copies of a police report # XXXX officer XXXX XXXX badge number XXXX

Equifax has blocked my credit score and are not reporting it to third party despite

the fact that I have given them authorization. This is causing me to pay an
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 330XX Web

Experian NV 891XX Web

Experian MA 019XX Web

TransUnion Intermediate Holdings, Inc. VA 221XX Web

Equifax NY 101XX Web
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Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with non-monetary relief Yes No

Consent provided 08/05/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes Yes
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1480341

1474324

1503277

1460174

1488390
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07/09/2015 Credit reporting

07/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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the fact that I have given them authorization. This is causing me to pay an

additional 0.25 % on my mortgage. When I called them they were unable to

explain why there was freeze on my score and said they need bunch of

documents and 48 hours to lift the freeze. All this is going to cost me a lot in terms

of APR on my mortgage.

This complaint is against XXXX and Equifax and XXXX XXXX. XXXX XXXX

reported to XXXX Equifax and XXXX to delete the credit card account noted above

from your credit file. " In the process XXXX XXXX associated my SS # with my

mother 's name and vice versa. A complaint is currently on file with Consumer

Finance # XXXX regarding above-mentioned. As of today XXXX/XXXX/2015

under personal information for myself, Equifax has listed " formerly known as

mother 's name ''. XXXX has mother 's name associated with my credit file. We are

now in a much bigger situation, I believe with Privacy Act Laws. I have been put on

hold for financing for a Mortgage Loan. Because of this situation I have also lost

the opportunity to access Federal Funds to help with closing costs. This all starts

with XXXX XXXX and the way information was reported to the Credit Bureaus but

the Credit Bureaus will not accept documentation from me or my mother to correct

this error and XXXX XXXX seems to be all over the place. I feel like no one is

doing anything. These are errors that have created an identity issue. If I dispute

my credit file I risk the dangers of scrutiny by Underwriters and if I do n't dispute

who helps? This is a major issue that needs to be rectified immediately not in

XXXX days.

I recently applied for an urgent loan with my credit union. When they tried to pull

my credit report from Transunion, they were told that no information was available.

My credit union called Transunion and were told that I needed to contact them.

When I contacted them they told me that for some reason their system/company

has XXXX different files for me and they need to combine the files before they
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Equifax MD 211XX Web

TransUnion Intermediate Holdings, Inc. HI 967XX Web
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Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with non-monetary relief Yes No
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1460212

1496087
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08/10/2015 Credit reporting

07/09/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Public record
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could release my credit report. When I asked how this happened as I have never

had a problem before they said it was just a system problem and that all I needed

to do was send in a copy of my social security card and they could resolve my

issue within XXXX business days. I immediately sent in my card copy as

requested and after almost XXXX weeks they still had n't been able to get the

issue resolved. I called them everyday, and everyday they told me it should be

working now, but when my bank went back to pull the report they were still not

able to obtain it. I call them, they tell me it 's okay, the bank calls and they say they

are n't done working on it yet. I have asked several times to speak to a supervisor

and have not been allowed to do so. Now today, my bank has reported that

because of their lack of ability to obtain my credit report from Transunion they will

not be able to grant my loan request and are closing out my application. The

issues with my report are solely those of Transunion 's system and to no fault of

my own. The other reporting agencies are n't having a problem, but my bank only

uses Transunion who refused to correct THEIR error. I read online that this has

become a normal practice for them and many people have complaints. In the

meantime, my credit report is still unavailable and because of this I am unable to

obtain an urgent loan that I need.

The company is not accurate in there reports, having a derogatory statement on a

a credit summary report and not on the full credit report. Looking at my credit

summary on XXXX XXXX, which is powered by Trans Union, there is a derogatory

statement for XXXX dollars for something called XXXX. After looking at my full

credit report through Trans Union, the derogatory statement is not there, implying

that it does n't say where it is from or who is collecting and why. Thus I would like

to dispute that the derogatory statement be removed.

Equifax keeps telling me this is " verified ''. It is a judgment that never went into

court and never happened. The judgment, as per Equifax is " pending '' and is
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TransUnion Intermediate Holdings, Inc. MI 481XX Web

Equifax TX 786XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes Yes
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07/22/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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dated XX/XX/2009. Case # XXXX. I have been in touch with the clerk of the court.

IT DOES NOT EXIST!! This is reporting illegally and causing me financial harm!!

PLEASE CAN SOMEONE HELP ME!!!! Equifax has refused, as evident by their

response here, to properly address my claims against them that they have, in light

of their recent " investigative results '', violated FCRA law Section 605. Account

labeled under XXXX # XXXX is incorrect, fraudulently reported and in violation of

FCRA law. My attorney has asked me to purse another dispute against their

fraudulent claims that this account is being reported accurately. Now, in fact, they

have made matters worse by re-aging this account as XXXX days delinquent as of

XXXX. I want to repeat, for the hundredth time that this account is NOT reported

correctly and this account needs to be removed from my credit report for its

inaccuracies and false reporting. Equifax has updated an already incorrect

account and has re-aged to be delinquent as recent as a month ago. I have

informed them many times that this account has not been opened since

XX/XX/XXXX and is a settled account and was never delinquent or in collection.

Why have they re-aged this now? Do n't they understand that making it even

newer than ever will impact my FICO tremendously worse? How on earth do they

verify it XX/XX/XXXX!!!? It has been closed and fully paid in XX/XX/XXXX with

XXXX OverPayments and never even settled with XXXX. Their actions has just

recently, as of a few days ago, dropped my credit report XXXX points! Their

unlawful actions must be stopped please. they are changing and altering this

account to be even more inaccurate each time i dispute it, XXXX and XXXX have

removed this account, as a result of their proper investigation, and yet they refuse

to come to such a resolution and have been very difficult to deal with. They have

continually shut me down and are now COMPLETELY refusing to process my

dispute on the grounds that it has previously been disputed. I have run out of

options as they are XXXX reporting it incorrectly each time and I keep trying to
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Equifax CA 916XX Web
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07/31/2015 Credit reporting

08/05/2015 Credit reporting

07/17/2015 Credit reporting

07/31/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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help them correct it and or delete it but they treat me like I am wrong, stupid and

do not matter. Please, help me i can not get any loans or credit cards!

My girlfriend and I were denied for an apartment application because there has

been a false claim made on both of our credit reports indicating that we owe

{$680.00} to XXXX XXXX Apartments. This information is false because a ) we

have paid off the last of our rent and b ) we never collected our {$500.00} deposit.

And when we left there was nothing in writing given to us by XXXX XXXX

Apartments stating there was a remaining balance due. So with this going on we

have now become XXXX step closer to becoming homeless because of this false

claim. And when we went to investigate the claim XXXX credit reporting

companies have no record of this claim and when we finally called Experian Credit

Reporting, we could n't get a hold of an operator for hours of retrying and retrying

different selections in the call menu. So now here we are and this complaint is

going out on both XXXX XXXX XXXX and Experian Credit Reporting.

They did n't file my insurance company and sent me a bill

Experian is reporting incorrect information on my " MEMBERSHIP CREDIT

REPORT '' which part of their Credit Tracker Service. On the MEMBERSHIP

CREDIT REPORT IT shows my XXXX XXXX XXXX XXXX XXXX accounts as

PAID XX/XX/2010 - this is incorrect, I have never been late. When I dispute the

item a " FULL DISCLOSURE REPORT '' is presented which shows the XXXX

XXXX XXXX XXXX XXXX as " PAID AS AGREED '', this is correct. I want

Experian to correct the MEMBERSHIP REPORT and resulting FICO Score.

I have several accounts that are not mine that are still reporting on my credit file I

have sent copies of my police report and a " notarized '' ftc id theft affidavit I have

added a supplemental report from the police department outlining more specific

the accounts involved
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian OR 974XX Web

Equifax AL 355XX Web

Experian OH 440XX Web

Experian NC 282XX Web
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Consent provided 07/31/2015 Closed with explanation Yes Yes

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/31/2015 Closed with non-monetary relief Yes No
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1496126

1503324

1474353

1496140
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07/31/2015 Credit reporting

07/09/2015 Credit reporting

07/17/2015 Credit reporting

07/27/2015 Credit reporting

08/10/2015 Credit reporting

07/17/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Incorrect information on credit report Account terms

Incorrect information on credit report Personal information
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I recently brought a new house in XXXX 2015. After buying the house

throughXXXX XXXX XXXX XXXX they sold to mortgage to XXXX XXXX.

However, XXXX is displaying on my credit report, so it shows that I 'm payingon

over XXXX dollars in debt. The house cost {$220000.00} and it showstwice on my

report. XXXX has sent an control number ( XXXX ) the XXXX and Trans Union

andthey have yet to correct the error. Since I have gotten denied credit because

itshows I have to much debt. I request to have Primary removed or

correctedASAP! Please assist me with this issues as the agencies have had over

3months to correct this error

I have been a victim of identity theft and I have been trying to dispute inaccurate

items on my credit report.

They did not fix.. I have proof of time of account open, the whole system is

automated and no human interaction. They have incorrect info and do not correct.

Experian credit reporting agency send back a letter saying suspicious request in

the mail, will not delete if disputing again same information. I had send personal

information that they ( Experian ) requests to verify consumer.

I HAVE NO IDEA WHAT THESE CHARGES ARE FOR. I HAD XXXX SERVICE IN

XXXX 2009. MY PLAN WAS UNLIMITED TALK TEXT ETC. AROUND XXXX

XXXX 2009 THEY BILLED ME FOR SOME OVERSEAS CALLS CONCERNING A

COMPANY NAMED XXXX XXXX??? WHICH I NEVER HEARD OF AND THE

AMOUNT OF THE FRAUDULENT CHARGES WAS ALMOST {$300.00}. I

DISPUTED THESE CHARGES VEHEMENTLY BUT THEY WOULD NOT

REMOVE THEM AND DID NOT PERFORM ANY TYPE OF INVESTIGATION. I

CANCELED MY SERVICE AND I DO N'T KNOW HOW OR WHY THEY ARE

REPORTING THIS AMOUNT AS MY DEBT.

I put a freeze on my credit report in 2009 & received a letter & pin number. Today I

asked to lift the freeze and found out that I can not because Equifax ( and only
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. GA 303XX Web

Equifax GA 305XX Web

Experian FL 329XX Web

Experian TX 785XX Web

Experian AL 361XX Web

Equifax MS 391XX Web Older American
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Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 07/17/2015 Closed with explanation Yes Yes
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1497645

1460301

1474358

1489137

1510241

1473680
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08/10/2015 Credit reporting

08/10/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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asked to lift the freeze and found out that I can not because Equifax ( and only

Equifax ) has a middle initial of " XXXX '' in my name vs just a " XXXX ''. Equifax

said I must send proof of my name and address in order to correct their mistake. I

have a letter from Equifax dated in 2009 & that letter does not have the incorrect

middle initial. Also, when I tried to use the online system at Equifax the system ca

n't even hold XXXX middle initials. They agreed to process a lift of the freeze but

that takes 5 business days & they notify me by mail. The other XXXX bureaus

processed the lift immediately & sent an email response. Equifax needs to

research their errors & not put the burden on the consumer. Equifax is holding up

the checking of my credit standing for 5 business days plus the mailing time since

they respond only by mail.

I pulled all XXXX of my credit reports and My first mortgage with XXXX acct

ending in XXXX is listed as well as my XXXX mortgage with XXXX XXXX XXXX

Bank acct XXXX as being charged off on my Bankruptcy case # XXXX NVA dated

XXXX 2009. I have never had any mortgage on my bankruptcy. I have contacted

all XXXX and they have not removed this false information my mortgages are

current and in good standing

Public Records XXXX XXXX XXXX Superior Docket # : XXXX XXXX XXXX XXXX

XXXX. XXXX, CA XXXX / Date Filed : XXXX/XXXX/2009 / Type : Civil Judgment

Ph. ( XXXX ) XXXXCurrent Status : Paid / SatisfiedXXXX XXXX Court Docket # :

XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX. ( XXXX ) XXXXCurrent Status

: Paid / SatisfiedXXXX BANK # XXXX / Current Status : Consumer reported ; not

my account?

XXXX XXXX XXXX, # XXXX / Current Status : Consumer reported ; not my

account?

XXXX XXXX XXXX, # XXXX / Current Status : Consumer reported ; not my

account?
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Experian MD 210XX Web

TransUnion Intermediate Holdings, Inc. CA 958XX Web
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Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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1510746

1510246
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08/10/2015 Credit reporting

08/05/2015 Credit reporting

07/27/2015 Credit reporting

08/10/2015 Credit reporting

07/17/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Account terms and changes
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XXXX # XXXX / Current Status : Consumer reported ; not my account?

XXXX XXXX # XXXX / Current Status : Paid in Full / XXXX Balance

Fraudulent check cashed on my checking account for XXXX dollars. Can not

access my credit report and look for further fraud. Unable to speak to a live

person. Unable to place fraud alert for same reason.

I have a company called XXXX XXXX XXXX XXXX that has a debt listed on all

XXXX of my credit files without providing proper debt validation as requested. I

even went through the XXXX for assistance ( see explanations attached ). I find

this very unfair for the credit bureaus to list this debt even after I disputed it over

and over. I am seeking help from your company now to help me get debt

validation.

THERE WAS INQUIRES ON MY CREDIT REPORT THAT I DIDNT MAKE IT

MADE A HARD INQUIRE ON MY CREDIT REPORT AND NEED TO BE

REMOVED BECAUSE XXXX FAILED TO SEND MY PROOF THAT I MADE

THESE INQUIRES

I gave up my XXXX and became a XXXX of the XXXX XXXX, I am now in the

process of becoming a XXXX XXXX now. I tried to get my credit report but I am

unable to answers the questions that it say I have a mortgage, a credit card from

XX/XX/XXXX, a new car that was purchased in XX/XX/XXXX in my name. The

questions ask me for the monthly payments on the house mortgage, and car loan.

I ca n't answer a question I have no knowledge of.

Hi, my name is XXXX XXXX ( XXXXXXXXXXXX ) This is the problem I have : On

or about XX/XX/XXXX by XXXX XXXX XXXX a collection is reported on behalf

Public storage ( XXXX XXXX, XXXX ). I disputed this as it is incorrect! I contacted

XXXX XXXX XXXX and they filed to remove this on or about XXXX before. As of

to day I do not have XXXX XXXX XXXX is not on my record, " ONLY!!! '' my score

have not re stated the XXXX points! It was before XXXX ( XX/XX/XXXX after the
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Equifax MS 395XX Web Older American

Equifax AL 361XX Web

Equifax NC 271XX Web

Equifax FL 339XX Web

Experian FL 330XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes Yes
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1510781

1502877

1489222

1510854

1474399
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07/17/2015 Credit reporting

07/31/2015 Credit reporting

07/22/2015 Credit reporting

07/14/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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have not re stated the XXXX points! It was before XXXX ( XX/XX/XXXX after the

XXXX XXXX XXXX collection report information was lowered to XXXX (

XX/XX/XXXX ) I Know that XXXX have a math to calculate the Credit Score, my

problem is if my score changed do to! that negative input, why the same " math '' (

FICO score algorithm ) have not re calculated it? as now I do not have the " wrong

'' input!?

Can I have my missing score reinstated please.

Thank you, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXXTEL : XXXX XXXX

I am an authorized user on a credit card, but that card does not appear on my

Transunion report, even thought it does appear on XXXX and XXXX. Transunion

says nothing can be done, and my credit card company says the same.

WHY MY PAYMENTS FOR XXXX ARE NOT BEING REPORTED CALL XXXX TO

MAKE A COMPLIANT AND THEY STILL ARE NOT REPORTING WHEN I PAY

There has been a recurring charge of {$280.00}, listed as collections, on all XXXX

credit bureau reports. I have written the collection agency and the primary source,

but neither have provided any documentation or respond to my requests. It is for a

medical bill, but I have paid all my medical bills to this company. I believe they

have mixed up my name with someone else from what they tell me. They never

respond to my letters, they just renew dates on the credit bureau reports.

I was a co-owner of a XXXX. I was bought out contract was developed the

contract stated that the new owners would assume all liability for all outstanding

debt for all accounts. Two years later I was sued by XXXX for a bill that was not in

my name but the account was open by me when I was an owner.

A judgement rendered against me. I paid the account and a in turn I sued the new

owners who did n't fulfill their contract obligation.

I have a judgement against me although I was out of the business for over two
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CA 949XX Web Older American

TransUnion Intermediate Holdings, Inc. MI 482XX Web

Equifax MN 553XX Web

Equifax CT 850XX Web
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Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 07/14/2015 Closed with non-monetary relief Yes No
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1474401

1496291
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07/27/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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years.

I have the paperwork to confirm both settlements.

On Wednesday XXXX at XXXX, I spoke with a XXXX XXXX XXXX Equifax ,

during the phone conversation I explained to her my current situation of being a

vitamin of identity theft and that there were still inquiries that remained on my

credit that were fraudulent. She in turn responded saying that the reason they

were not removed was because they contacted XXXX and XXXX and they stated

that they received a police report. However, I told her that this was to be untrue as

I sent in via certified mail along with an notarized FTC affidavit listing the

fraudulent inquires and a notarized consumer affidavit of identity theft. Thus far I

phoned in again today XXXX @ XXXX per our phone conversation I explained to

her that I had faxed over requested information to check the status and she stated

that there was nothing that could be done about the fraudulent inquires as it in

there policy that the grantor is the only who has the access to remove and inquiry.

I then went on to explain how or why is it that Equifax is the only bureau that will

not comply with the FCRA 605B ( 15 U.S.C. 1681c-2 ) regulations. I even took the

liberty to print it off the FTC website upon completing my FTC affidavit and mailed

it into them with the other documents. At this point I have had no progress with this

expect told a bunch of different stories. They remain the only credit bureau that

reports such negative items apprehending me from obtaining credit since they are

a major reporting agency. I made them aware that Friday I also contacted the

Attorney General 's Office for the state of Maryland where they too are baffled as

to why they even have a dispute process for an inquiry if they do n't even

investigate a dispute as stated as their own policy. Also there is no written policy

on their website and there representative stated that she too can not find the

policy, but is certain it is as such : They will not remove an inquiry as it is the job of

the grantor. Today before the phone call I also contacted the XXXX of XXXX
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Equifax MD 207XX Web Servicemember
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07/31/2015 Credit reporting

07/31/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information
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XXXX. They were referred to me by XXXX. I have written and send a formal

complaint, now I submit a final complaint here to the CFPB for more a paper trail

to file civil suit against Equifax for not honoring my rights under FCRA and

possible others. I have been fighting this since XXXX and again they continue to

report these negative hard inquires as they of not pertain to me. I have also sent

letters that remain uploaded to the CFPB portal that I have filed against the

companies that had relevant information to be reached at stating that they too

have requested the inquiries be removed and yet they are still being reported.

Again all of this information was faxed to them as requested XXXX. Please note

that I have exhausted all methods to cure the matter and they refuse to do

anything further. Also please take the time to see where I filed a complaint against

the creditors and their responses. Most have complied and asked for the item ( s )

to be removed and XXXX is the only agency that will NOT. Lastly, I went to my

local police authority once more with this same issue and they gave me another

police report this time including that XXXX refuses to remove the fraudulent

inquiries at first without having a police report. Now that they have the report, as of

today they still say that they ca n't do it. The police report itself has not yet been

generated, but I do have the report number and the officer 's name who assisted

me : Ofc. XXXX XXXX # XXXX of XXXX XXXX with a phone number of ( XXXX )

XXXX. The report number is XXXX. He will be more than willing to speak of what

he has reported if contacted. Also please be advised that there are other letters

including XXXX from XXXX XXXX where they can not find any other record of

inquiry, and XXXX XXXX XXXX XXXX as well.

i want to know why it said in my credit report multiple SSN on credit file, i have

only have one SSN number

My credit report has an address i never lived at.
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First Advantage Corporation MA 019XX Web

Equifax NY 114XX Web
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Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes Yes
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07/22/2015 Credit reporting

07/31/2015 Credit reporting

08/05/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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I am a victim of identity theft, and have started the process of disputing by

requesting my free credit reports. I have received my XXXX and XXXX report, but

have been denied access to my Equifax report online and by phone. Maybe

coincidental, but the person who has done the fraud is also located in Georgia

where Equifax is located. Other members in my family have also been affected by

this identity thief. I just need my Equifax credit report.

My account with XXXX XXXX XXXX, XXXX XXXX, XXXX, MI XXXX, ( XXXX )

XXXX is showing a closed and collection status which is not accurate. The

account is still open and I have recently made it current and satisfied the in

collection status. I have never ceased making monthly payments.

I am sick of these Credit Agencies. Over and over I go thru the dispute process,

they just change the reporting each time, they never verify it.

I attached the XXXX print out because when you pull XXXX directly it does n't

point out it 's own mis reporting, besides I fight thru the XXXX.com, it wo n't let me

thru so I have to go pay each time. I am not being taken again1- attached page of

XXXX, you can see it 's XXXX and XXXX XXXX my name, it is reporting XXXX

accounts on a payment plan, that plan was paid and discharge 2 years ago2-

Attached page from XXXX reporting XXXX accounts with no payment history. I

have requested the history and the accuracy of the last payment date, no

response. In the words of XXXX XXXX, " trust but, verify '' apparently not with

XXXX, they just tell me to pound sand when I do n't trust them anymore because

when I request to verify information or simply delete the account if the vendor ca

n't verify the information- why so difficult?

XXXX-attached First Horizon reporting, Like me you can see the reported history

does n't match the last payment date. What they did is transfer to XXXX, so my

record looks like I have XXXX mortgages that were late and lowers my score.
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Company chooses not to provide a public response
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Equifax TX 750XX Web

TransUnion Intermediate Holdings, Inc. NJ 088XX Web

TransUnion Intermediate Holdings, Inc. AZ 852XX Web
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1482384

1496402
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07/27/2015 Credit reporting

07/18/2015 Credit reporting

07/14/2015 Credit reporting

07/18/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine
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XXXX XXXX made a mess of my Modification request, transferred it, threw out my

paperwork. After XXXX times with full submissions and my attorneys help, XXXX

completed it in 2014. I am requesting the entire XXXX be deleted as no one is able

to actually verify the payment history and they should n't be rewarded for making a

mess out of the account. While I was in XXXX XXXX, no reporting was available,

the moment it was discharged, this erroneous reporting shows up.

I am trying to get a report from Earlywarning, on information being told about me. I

'm told I have to send a copy of my drivers license to prove my identity. However

this company asked me for my social when I called. I feel sending a copy of my

identity in the mail puts me at risk for identity theft which is strongly on the rise. I

am refused a copy of this report to be able to fix or dispute because I refuse to

send in a copy of drivers license.

Basically it appears to be a Transunion Scam. When you try to get the second

Credit report a page appears from Transunion asking you to purchase for

{$17.00}, a Credit Monitoring/report/score service an the Computer screen will not

allow you to bypass this request. So we " could not '' get the reports for XXXX or

XXXX, because of the issu with the Transunion advertising blurb constantly

coming up in between the Annual reports.

Why have it available if it does n't work! XXXX ... XXXX XXXX

There is a legal item listed on my credit report that I paid and is listed as paid but I

can not seem to get anyone to help me take care of it.

Dear sir/madam, as I was going through my credit report on XXXX, EQUIFAX and

XXXX, I noticed a negative report on my credit. The negative report was from a

Company called XXXX. First I have never had any account with XXXX XXXX do

n't know how they got my social security and my date of birth because I know I

have never had any account with XXXX or any of it affiliates. I DO N'T EVEN

KNOW WHAT KIND OF BUSSINESS THEY OFFERI am requesting that XXXX or
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Early Warning Services, LLC OK 731XX Web

TransUnion Intermediate Holdings, Inc. OR 973XX Web Older American

TransUnion Intermediate Holdings, Inc. MN 554XX Web

Equifax IL 604XX Web
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Consent provided 07/27/2015 Closed with explanation Yes Yes

Consent provided 07/18/2015 Closed with non-monetary relief Yes No

Consent provided 07/20/2015 Closed with explanation Yes Yes

Consent provided 07/20/2015 Closed with explanation Yes Yes
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1489039

1474462

1468181

1473705
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08/10/2015 Credit reporting

07/31/2015 Credit reporting

07/18/2015 Credit reporting

07/18/2015 Credit reporting

07/18/2015 Credit reporting
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Incorrect information on credit report Personal information

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting my free annual report
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any of their affiliates should remove such negative statement from my credit

reportI ATTACHED A COPY OF MY UTILITY BILL AS A PROOF

When my son moved out, the post office also forwarded mail in my maiden name

and reported his apartment address ( XXXX ) on my credit report, but I never lived

there and still live/own my house on XXXX XXXX XXXX Attached are current utility

bills.

My licence and bank card were swollen. I notified my bank. The XXXX charge is

not from me. I have never used that company. This is listed on all XXXX credit

reports.

Also all XXXX have listed XXXX hospital bills from XXXX XXXX hospital, that

XXXX, was paid through a settlement and XXXX, is in direct violation of HIPPA

privacy act. These need to be removed immediately.

At the time of this visit to the hospital I was fully insured. I was not made aware

that this doctor was NOT a regular on staff physician for XXXX XXXX XXXX and

would send a separate bill for his services. My insurance has a binding agreement

with this hospital for charges and this charge far exceeded that agreement. I am

NOT responsible for these charges.

XXXX such as this should be made to function under the agreed upon charges as

stated in the contract with my medical insurance.

XXXX XXXX rep signed me up for a cc without my authorization ... I have the letter

from XXXX stating that this was reported to all the credit agencies ... This was also

done with XXXX open an cc without my consent

This is now the third time in the past year that either my husband or myself has n't

been able to get our free annual credit report on-line. This time, it was the Equifax

report -- their web site says " We 're sorry, for your protection we are unable to

deliver an Equifax Free Annual Credit Report over the Internet '' and I have to do it

by postal mail. That 's a huge amount of additional work, plus some expense --
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Experian NE 685XX Web

TransUnion Intermediate Holdings, Inc. PA 194XX Web

Equifax TX 751XX Web Older American

Equifax NY 112XX Web

Equifax MA 017XX Web Older American
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Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/18/2015 Closed with explanation Yes No

Consent provided 07/18/2015 Closed with non-monetary relief Yes No
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1510250

1496546
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1474540
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07/18/2015 Credit reporting

07/09/2015 Credit reporting
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report
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by postal mail. That 's a huge amount of additional work, plus some expense --

and there 's no explanation what-so-ever of why I could n't get it online. Each time

we 've gotten that message in the past, once we finally got the report, we checked

it carefully, and found no errors which might explain why the on-line request failed.

So now I 'm told I have to go through that process all over again to get my report.

There should be some way to find out why the on-line request is failing, so it can

be fixed. ( I 'm beginning to wonder if they make it fail, so they do n't need to

supply the report at all -- I 'm sure thatmany people, when faced with what needs

to be done to get it mailed, just give up. )

To whom it may concern : I am writing to correct/update my address. My current

address is:XXXX XXXX XXXX XXXX , XXXX XXXX, XXXX , CA XXXX also

needed to correct/update my place of employment : XXXX XXXX with the XXXX

XXXX XXXX XXXX XXXX , in XXXX , CA.

I tried to get my free annual credit report from Equifax and they asked me

questions which do not apply to me and apply to another person that Equifax keep

associating with my credit file. Every year I have to complain and fight and file a

law suit to get my credit report from Equifax and then the information is incorrect

and I have to spend most of the year fighting to get it corrected. Then a few weeks

go by and Equifax again add wrong information to my credit file about another

person. This is affecting my credit and my employment. The questions they asked

me are Do I have a mortgage taken out in 2009? which I do NOT, How much are

the payments? since I do not have XXXX there are no payments, I have a credit

card taken out at the same time? which I do not. and because I answer these

questions correctly EQUIFA REFUSE to give me access to my credit report, but I

suspect allow the other fraud person access to my credit report.

Every hyear I have to fight this and every year these Equifax people destroy my

credit again. Please make them stop doing this to me. I have to spend many many
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TransUnion Intermediate Holdings, Inc. CA 928XX Web

Equifax FL 323XX Web
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Consent provided 07/21/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with non-monetary relief Yes Yes

Page 14027 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1477233

1458772
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08/10/2015 Credit reporting

07/19/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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hours on this every year, year after year after year due to their Negligence and

incompetence

On XX/XX/XXXX I spoke with Experian representative XXXX. He stated that he

was in XXXX XXXX. During this call, I voiced my frustrations about not receiving

results on disputes that were submitted beginning in XX/XX/XXXX through

presently. I have countless documentation on the disputes submitted. After voicing

my concerns, XXXX obtained further information on the accounts that I disputed

and stated that he will be deleting them from my credit report.

He also indicated that he will be sending me an updated credit report within XXXX

business days.

On XX/XX/XXXX, I spoke with a female representative of Experian who explained

that XXXX basically lied and only removed " comments '' from those accounts. He

specifically told me that they would be deleted from my credit report because I

explained how they were inaccurate and the fact that they violated the FCRA by

not responding with proof of the disputed information within XXXX days.

Recently, I submitted further information to Experian and would like for them to

delete the inaccurate, fraudulent, and unverifiable information from my credit

report.

I have made numerous disputes to Experian about incorrect information on my

credit report which has not been completely investigated. Or removed.

Both XXXX and XXXX both processed the same complaints and removed the

obviously incorrect information on my credit reports.

Incorrect information still on the Experian Credit Report:1. XXXX XXXX account

XXXX ... .listed is not my account. It was my husbands account he used for
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Experian LA 708XX Web

Experian CO 812XX Web
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1511256

1473438
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07/19/2015 Credit reporting
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Incorrect information on credit report Personal information
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business and was written off when he filled for Bankruptcy for himself.

I have requested where Experian confirmed this information and did not receive

any responses. I believe that just have not taken any action other than sending

back a Credit Report with no changes.

This account is also listed as an individual account. Which it was my husbands.

If I was on this as a joint account XXXX XXXX would have not written off the

account since I did not file bankruptcy with my husband.

2. Report listsSocial Security number variations : XXXX This is not my social

security number. It is my husbands and should not be listed on my Credit Report.

3. Incorrect address is listed on my report. I never lived there. It is incorrectly listed

as a single family residence. It is a XXXX mailbox location. It was an address my

husband used for his business. Not I was not on the account and never received

mail at this location.

XXXX XXXX XXXX # XXXX, CO XXXX identification number : XXXXType of

Residence : Single family4. Incorrect address is listed on my report. I never lived

there. It is incorrectly listed as a multi family residence. It is a XXXX mailbox

location. It was an address my husband used for his business. Not I was not on

the account and never received mail at this location.

Address:XXXX XXXX XXXX XXXX XXXX XXXX XXXX, CO XXXXAddress

identification number : XXXXType of Residence : Multifamily5. Experian Dispute

processing is deliberately difficult.

The Address and the Social Security number disputes were refused in an online

submittal. I was told i could submit online documentation and that was also

blocked.

personal names are not mine. I am XXXX XXXX XXXX. No other names should be
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TransUnion Intermediate Holdings, Inc. AZ 863XX Web Older American
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07/19/2015 Credit reporting

07/15/2015 Credit reporting

07/19/2015 Credit reporting

07/23/2015 Credit reporting

08/05/2015 Credit reporting

07/19/2015 Credit reporting

08/10/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Incorrect information on credit report Reinserted previously deleted info
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listed.

I have had student loans since the age of XXXX on my credit report they been in

forbence why does it show I 've missed every payment when I 've never received

any bills due to not living where they sent them. And they were deferred and still

are deferred. What should I do to get that off my credit report.

all credit agencies reporting incorrect data, never had any " Public Records/ TAX

LIENS '' not mines, same infor on file 2 times ; violates FCRA with re-appearance

of infor on file

Incorrect first name on credit report

In 2013 I was a victim of Fraud and I was n't able to get the perpertrator so I ended

up having to pay my XXXX XXXX accounts, later I was able to pay off another

account from XXXX also. I need CHEX SYSTEMS to remove these PAID

accounts off of my Chex System account. I am a mother of XXXX children that

have XXXX and it is very difficult to open them up an savings account because of

this information on my CHEX account.

i am financing a car from XXXX through the XXXX bank in XXXX ma, i have never

seen any statistics or report concerning my car payment,, why is that? i have been

paying for this loan almost a year now .. the loan is under my name and wife name

and only it shows up on her credit report not on mine as well ... so any suggestion

how to bring my history back on my credit report because it affects my scoring

issues.

XXXX charge off account is being reported incorrectly on my Credit ReportI called

XXXX and they were not able to provide me information on this account

XXXX University XXXX XXXX has false reported to Equifax a {$0.00} charge off

balance on my credit report when confirmed by a previous cfpb case that their

entity was deleted XXXX XXXX, 2015 and now are illegally allegending claim once
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 786XX Web

Experian GA 302XX Web

Equifax OH 442XX Web

Fidelity National Information Services, Inc. (FNIS) NY 112XX Web

Experian MA 019XX Web

Experian FL 336XX Web

Equifax SC 295XX Web
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Consent provided 07/19/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with non-monetary relief Yes No

Consent provided 07/23/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 07/19/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with non-monetary relief Yes No
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1473455

1468853

1473495

1484161

1503276

1473278

1511423
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08/05/2015 Credit reporting

07/28/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Reinserted previously deleted info
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the Federal Government US Dept of Education discharged and paid all my student

loans. I have disputed this account for 5 months with documentation and they still

have not deleted the fraudulent info from my consumer agencies. I have never had

a loan with them the Government controls all student loans and the University

XXXX XXXX denies the fact that my account was left at a XXXX balance when I

withdrew from them because of their grievious financial practices.

I 've sent over XXXX different dispute letters to Experian, and while all the other

Credit Bureaus have removed the items from my credit report, Experian refuses to

even respond to my dispute letters ( which means every account I disputed should

come off XXXX. On top of that, I 've called some of the accounts that are still

reporting to Experian, and they told me that they 've already requested that

Experian delete them ... But Experian does n't do it.

Please be clear, I am not asking for Experian to now start the disputes on these

accounts, I 'm requesting they be deleted, immediately.

Accounts:1 ) XXXX XXXX - Paid before it went to collections - Deleted from XXXX

XXXX2 XXXX XXXX XXXX XXXX - Was told by XXXX XXXX that they had

already requested the account be deleted from my credit report 4 months ago -

Deleted from XXXX and XXXX3 XXXX XXXX XXXX XXXX - Was told by XXXX

XXXX that they had already requested the account be deleted from my credit

report 4 months ago - Deleted from XXXX and XXXX4 XXXX XXXX XXXX XXXX -

Was told by XXXX XXXX that they had already requested the account be deleted

from my credit report 4 months ago - Deleted from XXXX and XXXX5 XXXX XXXX

XXXX XXXX - Was told by XXXX XXXX that they had already requested the

account be deleted from my credit report 4 months ago - Deleted from XXXX and

XXXX

XXXX XXXX {$2100.00} account reported on XX/XX/XXXX OpenAccount # XXXX

$ XXXXBalanceXXXX XXXX XXXXOriginal Creditor $ XXXX BalanceXX/XX/XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian WA 981XX Web

TransUnion Intermediate Holdings, Inc. AR 723XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes Yes
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1503965

1489751

Page 14056 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/10/2015 Credit reporting

07/28/2015 Credit reporting

07/23/2015 Credit reporting

07/31/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status

Incorrect information on credit report Public record

Incorrect information on credit report Account status
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DateXXXX, XX/XX/XXXXLast ReportedIndividualResponsibilityPlaced for

collectionRemarksNote

XXXX sold my account to XXXX XXXX in XXXX at that time the balance was

{$15000.00}. We were negiotaing a the loan be re written as a home equity loan.

Coincidence or not that decided to not return our phone call when the market

crashed in XXXX. We short sold our home XXXX XXXX. XXXX HAS BEEN

HARASSING US FOR 6 YEARS NOW. The most recent amount they claim we

owe is {$54000.00}!? They continue to report this every year. Is this legal? It will

be XXXX years XXXX XXXX. They claim they will keep reporting this until the debt

is paid in full. Please assist me on how we can assure this happens. We already

lost our home and now have to rent until this gets removed. We are not even being

considered due to their reporting.

I have tried to dispute my tax lien through the regular written letter credit bureau

investigation process XXXX with no resolution or response. I included the

document from the Georgia Dept of Revenue showing that it is satisfied and

cancelled and the bureaus have n't properly investigated and deleted it from my

reports. I have attached the letter again for you as well. They combined the

accounts for XXXX and I and the receipts attached show they were paid. Please

help. I look forward to quick resolution because these are impeding my ability to

move forward financially.

There is a satisfied judgement on my credit report the judge has vacated it please

remove it from my credit report.enclosed is a copy of the consent order from the

court.

There are a bunch of items that are past the statue of limitations listed, these items

were disputed and still listed and a bunch of duplication 's.

XXXX four total, XXXX XXXX four total, an account through XXXX XXXX. Please

help as this agency is not complying
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax CA 920XX Web

TransUnion Intermediate Holdings, Inc. NM 882XX Web

Experian NY 112XX Web

Experian FL 335XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with non-monetary relief Yes No

Consent provided 07/31/2015 Closed with non-monetary relief Yes No
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1510259

1491582

1483662

1496906
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07/28/2015 Credit reporting

07/28/2015 Credit reporting

08/10/2015 Credit reporting

08/05/2015 Credit reporting

08/10/2015 Credit reporting

08/05/2015 Credit reporting

08/10/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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I have no knowledge of accounts opened that were asked of me to verify my

information.

I paid my gas bill on XXXX/XXXX/2015 at my local bank. I was later toldthat they

had problems that day and that my payment did n't gothrough, I realized it when I

received my gas bill and it was XXXX.

I immediately paid the bill when I realized it did n't go through.

Equifax have me listed for a late payment when it was throughno fault of my own.

I do n't owe any money to XXXX for XXXX {$.00} this information is not accrete

please take this out from my Credit Score ASAP Thanks

I disputed a medical account on my Experian credit report XXXX/XXXX/XXXX and

the account came by verified and I sent a certified letter on XX/XX/XXXX asking

for verification of who they spoke with and methods used to verified and I received

a credit report today stating the information is verified and remains unchanged.

They did not provide me with who they spoke with or methods of verification. I

contacted the hospital and I have receipt of the bill being paid and that it is not in

collections. the credit reporting agency did not verify the information because the

balance was paid to the hospital and the account is not in collections. if they

verified the information they would not that it is incorrect and remove the collection

agency from my report

I do n't owe any money to XXXX XXXX XXXX 2014 paid for less than full Balance

XXXX. this information is not accrete please take this out from my Credit Score

ASAP Thanks

I was informed all paid medical collections should be removed, two old paid

medical accounts are still listed. These items were disputed and nothing was

removed. Why is n't Equifax complying with the law? Please help assist

I do n't owe any money to XXXX XXXX XXXX 2014 paid for less than full Balance

XXXX this information is not accrete please take this out from my Credit Score
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian MD 210XX Web

Equifax IL 606XX Web

TransUnion Intermediate Holdings, Inc. WA 982XX Web

Experian GA 301XX Web

TransUnion Intermediate Holdings, Inc. WA 982XX Web

Equifax NC 275XX Web

Equifax WA 982XX Web
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Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes Yes

Consent provided 08/11/2015 Closed with explanation Yes No
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1489844

1491577

1511924

1502856

1511927

1504231

1511929
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08/11/2015 Credit reporting

08/11/2015 Credit reporting

07/31/2015 Credit reporting

08/05/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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XXXX this information is not accrete please take this out from my Credit Score

ASAP

I obtained my free credit report and noticed a XXXX XXXX XXXX Credit card on

my report which shows delinquent payments. I never opened a XXXX XXXX XXXX

Credit card. I tried to have the credit bureau do an investigation but they keep

saying the account belongs to me. In the results document they suggest I contact

XXXX XXXX XXXX which I have done several times. They concur that I have

never had a XXXX XXXX XXXX credit card. But since XXXX XXXX XXXX has no

record of even reporting this to the credit bureaus they are unable to do anything

for me and tell me I need to go back to the Credit Bureau again to have they

reinvestigate this. I have done this 2 times already with no resolve. I am not sure

what to do at this point and want this removed from my report. I am not sure how

the credit bureau investigates disputes but when I call XXXX XXXX XXXX and

provide my SSS # they bring up my profile and verify that this is not my account.

Here is the Account number XXXX .... I am unable to provide that last XXXX digits

because I do not know them.

Please advise.

Thanks XXXX XXXX

Trans union is reporting unpaid medical bills for which were paid via NC XXXX!

Transunion updated an old account ( XXXX XXXX CR XXXX # XXXX ) that was

never late to 30 days past due date.

The credit reporting agency told me if the court couldnt prove the lien was mine,

they woould remove it. They said all I have to do is wait XXXX days and it will be

removed. After the other two credit reporting agencies removed the erroneous

report off of my name instantly with the IRS document I provided, they decided it
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NM 871XX Web

TransUnion Intermediate Holdings, Inc. NC 270XX Web Servicemember

TransUnion Intermediate Holdings, Inc. MD 207XX Web

Experian CO 805XX Web
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Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with explanation Yes Yes

Consent provided 08/06/2015 Closed with non-monetary relief Yes No
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1512413

1512484

1497531

1504806
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08/11/2015 Credit reporting

08/11/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation Investigation took too long
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report off of my name instantly with the IRS document I provided, they decided it

wasnt good enough. Then I continued sending in IRS documents that the IRS said

would clear my name, the whole time they did not tell me each time I send new

information in, it resets the XXXX days I have to wait. So today I finally found out (

now that it was about to be XXXX days ) that they have been resetting my XXXX

day wait period. Now I have had destroyed credit that continues to go on and on.

They do not know how to read the IRS documents and are accusing me of

something the IRS said they should easily be able to read. The complaint I have is

that they were not honoring the initial XXXX day window to clear my name if not

proven guilty, now it is getting closer to XXXX month I will have to wait. They

should not be able to assume I want to extend my XXXX days by sending them

new information that is only extending my time for my name to be cleared. They

did not tell me they would do this, and it has really hurt me financially and is

continuing to. They should have to disclose to the disputing party that any

information sent resets the XXXX day waiting period, otherwise that means a

person is claiming to be guilty because why would anybody want to wait longer

when they know the initial debt collecting party can not prove anything because it

is false.

Hello my name is XXXX XXXX. my investigation is not yet complete, from trans

union, XXXX, and XXXX. they must provide to me the case # with the company

who report my name, and also tell them they must give me access to dispute it

online at the same time. thank you

Your Credit ReportYour credit report contains information from lenders that have

extended you credit. This can include your home mortgage loan, department store

charge cards, bank charge cards, auto loan, and more. It also includes your

payment history and shows when you 've paid on time or been late. Please check

your report below and look for accounts you do n't recognize, strange addresses
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NJ 072XX Web

TransUnion Intermediate Holdings, Inc. MD 207XX Web
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Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 08/11/2015 Closed with explanation Yes No
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1514103

1514015
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08/11/2015 Credit reporting

08/05/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account status
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and recent credit inquiries to make sure all information is accurate. If there 's an

inaccuracy, look to the Quick Facts section on the right and see how to file a

dispute.

More OptionsHelpUpdate My ReportTerms and Conditions - Privacy Policy - About

Us - Contact Us -

bankruptcy public record and some information that is not belong to me

My complaint is as follows ; In XXXX years of life I have never paid a single dime

in interest on any credit cards. I have owned my home for 32 years, purchase in

XX/XX/XXXX with a 30 year mtg, refinanced in XX/XX/XXXX with a 20 year mtg

and then paid off the mtg about years early. I have purchased at least XXXX brand

new cars over the years for cash, leased XXXX others and purchased XXXX

others with partial loans, all paid off early or in one case on time. I have financed

XXXX my children 's college educations over the last XXXX years without any

subsidies or loans of any kind, not a single dime owed by me or my children. All of

my credit card bills are paid in full each month, no interest ever paid. The only

blemish is for a {$15.00} fee with one of my banks paid late which is now in

dispute with EXPERIAN. This blemish has already been removed from the banks

records according to the bank. This past week I attempted to rent an apartment for

my daughter at near new college as she will now be completing her XXXX Degree.

I have been denied this apartment because I was told that my credit score was

under XXXX.

I checked on EXPERIAN 'S website and this information appears correct. My

Complaint is XXXX fold. One, I think that that the way they have computed my

score is wrong. When I called EXPERIAN today and called them on how they

computed my score I was told there is some computer algorithm that computes the

score. My second complaint is how on this EARTH can I have such an appallingly
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Equifax NJ 072XX Web

Experian NY 109XX Web
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Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with explanation Yes Yes
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1514104

1504391
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07/31/2015 Credit reporting

07/28/2015 Credit reporting

07/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Credit reporting company's investigation No notice of investigation status/result
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low credit score based on the information I have provided you and it is my opinion

that the way they determine these scores is somehow corrupted. If you agree with

my complaint and will go forward I will provide any information you need to support

the basis of my complaint, which in fact EXPERIAN should have anyway.

I am a victim of identity theft and have sent the credit bureaus notices todelete the

inaccurate accounts that 's not mine Equifax is reporting.

the issue is this, the reporting agency has put tickets on my credit report base on

what Ihave found out. they pass a law that can not put tickets on your credit report.

I would like them remove. if they are not suppose to be on there and they are

breaking the law.

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around XXXX/XXXX/15.

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On XXXX/XXXX/15 I received a notice from Experian stating the following : '' We

received a suspicious request in the mail regarding your personal credit report and

determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Equifax IL 606XX Web

Harris & Harris, Ltd. CA 900XX Web Servicemember

Experian NV 891XX Web
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Consent provided 08/02/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with explanation Yes No
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1497431

1491329

1497351
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08/11/2015 Credit reporting

07/28/2015 Credit reporting

08/11/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Incorrect information on credit report Account status
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notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

not able to get free credit report. after being denied credit. have to send photo

copies of identity, and address.

When I applied for a mortgage loan I found out that there were XXXX items on my

credit report related to medical bills. Both items have been paid in full through my

insurance and the balance paid by me. Yet both appear on my credit report as a

debt that is in collections. I have checked with both offices and they indicate a zero

balance.

Payment was made to XXXX XXXX XXXX XXXX have receipt dated XXXX XXXX,

2015 ).

As I paid in full, at one time, XXXX gave me a credit of 5 % on the total bill. XXXX

from XXXX to XXXX XXXX Received notice from collection services XXXX weeks

later asking for payment of the full amount.

I contacted collection agency with copies of receipt, and they sent me another

collection notice a month later, when I again sent them a copy of my paid in full

receipt.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NC 285XX Web

Equifax FL 330XX Web

TransUnion Intermediate Holdings, Inc. OR 972XX Web
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Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No
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1512348

1490437

1512292
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08/01/2015 Credit reporting

08/11/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone

Incorrect information on credit report Information is not mine
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I now have a major black mark on my credit report. I have attached my billing

summary XXXX no balance due ) from XXXX, and have also included my receipt

from the initial payment on XXXX XXXX.

I asked Equifax if I could get the same availability of email that they give the

reporting agency. The credit reporting agencies use " electronic '' communication

with the reporting agency, but WILL NOT use : electronic " communication '' with

the person being reported on. It is not within company policy to allow that.

Consumers have to use the Postal System to defend themselves and they have

no idea if the information is ever received. Equifax also does no investigation, they

simply " electronically '' send a dispute statement to the reporting agency, wait for

their reply, and send the consumer a notice that the reporting agency reaffirms

their initial report. Instead of requiring proof from the reporting agency Equifax told

me to call the agency myself to straighten the matter out. I would like to see the

same level of benefit between the reporting agency and the individual being

reported on. My dispute took XXXX months and XXXX different case numbers (

per call ) for the same dispute to finally get resolved by ME. Equifax still had it

under investigation until I called to verify the item was removed as I had

correspondence from the BBB between them and the reporting agency that they

would drop the action and notify the credit agencies. I asked for a credit report

showing that ... another case file was opened to send me the credit report. This

was removed because the collection agency was rereporting old debt that was

passed the statue of limitations. Equifax was told on each phone call, but it

ultimately took the BBB to resolve the issue. Equifax still would not let me " attach

'' a document as you have allowed here.

There are accounts that are not mine on my credit report. I am being punished for

accounts that are not mine but are counting negatively. I have let the credit bureau

no and have received no help.
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Equifax CO 800XX Web

Equifax MS 391XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No
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1497860

1512733
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08/01/2015 Credit reporting

08/01/2015 Credit reporting

08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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My goodness I have been through it with getting information on my Credit Report

changed. XXXX, XXXX and Experian have over XXXX variation of my name which

is XXXX XXXX and they have just as many address 's. I have dealt with identity

theft on XXXX occassion 's. And still I can not get any of them to remove the

incorrect information. They even have another social security number listed that is

n't even mine and they refuse to remove it. Please help me because I believe that

they are n't actually investigating when I request it I believe that they are just going

by what the Reporting company is telling them and leaving it at that. I have sent a

copy of my Drivers License, My Utility and my social Security card and to no avail

they refuse to remove it. What else is there left to do. You supply them with all

valid information to support your claim and they just look over it.

XXXX has a closed account on my credit report that I have would like removed

XXXX XXXX XXXX is a billing for {$1600.00} for the month of XXXX 2011,

however I did n't live there during that time. I moved out of that residence XXXX

2011!! This bill does n't belong to me but to the owner of the condo.

I currently have a judgment from Civil court that is reporting on Transunion and

XXXX. I have XXXX situations with this judgment and have disputed this

information for months and I desperately, need help. First this suit was brought

against me for back rent by my rental management named XXXX XXXX XXXX. I

had a court date for XXXX and was told by the management office not to go

because I had paid my rent in full and there was a XXXX balance. However, a

default judgment was made against me because I did not go to court. I would have

gone to avoid this. Secondly, this judgment was included in Bankruptcy that was

filed on XXXX/XXXX/15 and has since been discharged on XXXX/XXXX/15. I have

explained these XXXX situations to the credit reporting agency and the information

has not been deleted. This judgment will affect my future for many years to come

and it is not my fault. Please help. As of XXXX XXXX 2015 i had already paid a
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NJ 070XX Web

TransUnion Intermediate Holdings, Inc. FL 344XX Web

TransUnion Intermediate Holdings, Inc. WA 980XX Web

TransUnion Intermediate Holdings, Inc. NY 112XX Web
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Consent provided 08/01/2015 Closed with non-monetary relief Yes No

Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No
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1497855

1497824

1497927

1497956
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07/28/2015 Credit reporting

Page 14120 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine
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and it is not my fault. Please help. As of XXXX XXXX 2015 i had already paid a

partial rent payment for XXXX so there is no way I was behind to have a

judgement against me. I have attached copies of canceled checks.

I have spoken to XXXX different agents and sent XXXX previous letters to Equifax,

via online dispute, fax and United States postal mail requesting that they remove

this fraudulent bankruptcy and vehicle account from my file and they have failed to

do so. These items do not belong to me and are causing me financial XXXX

because of their derogatory status on my credit file. When someone is the victim of

identity theft, it is simply a nightmare trying to get false and fraudulent information

removed from a credit file. I have contacted all of the creditors listed on my Equifax

credit file and have had all but two unauthorized accounts rectified.

Under the Fair Credit Reporting Act FCRA 605B ( 15 U.S.C. 1681c-2 ) Subsection

( a ), a consumer reporting agency shall block the reporting of any information in

the file of a consumer that the consumer identifies as information that resulted

from an alleged identity theft, not later than XXXX business days after the date of

receipt by such agency. Your letters to me claim to have " verified '' the debt, but

this is in fact not true under the law. Simply contacting the alleged creditor and

asking them to match up numbers in their database is not sufficient verification for

identity theft. Of course the information matches up. Someone clearly used MY

information without my authorization! I have provided more than sufficient

evidence to get these false accounts removed. I have sent in my filed police report

and well as my identity theft affidavit. I have sent in the time stamp obtained from

the bankruptcy office as well as documentation showing I was at the XXXX airport

at the time, yet they chose to ignore the fact that I can not be in two places at one

time. Accordingly, I can prove that these accounts were opened without my

knowledge or permission and that Equifax has violated the FCRA by ignoring my

request to remove these items. I have documented the dates, times and names of
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Equifax GA 300XX Web
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08/01/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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every individual that I have spoken to regarding this complaint.

Between XX/XX/XXXX and XX/XX/XXXX, multiple accounts were opened in my

name, using my social security number and personal information without

permission from me. Most of the accounts have been removed from my credit file

as they were indeed fraud accounts. There is still a XXXX XXXX XXXX account

and a Chapter XXXX bankruptcy that was opened with my personal information

that is reported on my credit report. Yesterday, I received a letter stating that they

have removed an address, " at my request '', from my credit file that not only did I

not dispute but that address has never even been on my credit report. There is

also now a XXXX XXXX XXXX address listed on my credit report that they claim

they verified as mine that I have never seen in my life. I take my credit very

seriously and your lack of assistance is unacceptable. This ordeal has caused me

financial and emotional trauma. I have been turned down for credit as well as a

promotion that I was being considered for because of my Equifax credit score. I

am well aware of my rights under the FCRA and intend to pursue them to the

maximum.

Since no one is attempting to rectify this situation and doing any accurate

research, I have been forced to do my own. I went to the bankruptcy office myself

and pulled " my '' file to find out what was included. I found the time stamp from

when it was filed and I was at the airport at the time. Proof of this trip is attached.

Please have these items removed from my credit file. It is causing me multiple

issues at my job and in my everyday life. I have lost out on a promotion and I was

turned down for a home loan because of something I did not do.

Thank you

There is a Circuit Court claim on my report and I have never even lived in the

county that it is from or have never had papers served in that county. I requested a

disputed and it come back with no changes. I need this corrected, because this is
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Company chooses not to provide a public response
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Experian NC 278XX Web
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Consent provided 08/07/2015 Closed with explanation Yes No
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1497987
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08/01/2015 Credit reporting

08/01/2015 Credit reporting

08/01/2015 Credit reporting

08/05/2015 Credit reporting

08/01/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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not mine.

I found public record incorrect information and pending payment which is not mine

and misspell my name and wrong employer.

There are incorrect names and a address that I have never lived at, not even in

that town.

Incorrect name and a address that I have never lived at, not even lived in that

town.

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/2015 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. NC 278XX Web

Equifax NC 278XX Web

Experian NV 890XX Web

Experian NV 890XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No
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1497977

1497988

1497989

1504757

1498011
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08/01/2015 Credit reporting

08/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX ( XXXX ) XXXX to speak directly to an Experian consumer assistance

representative. " However, an Experian confirmation number was not even

provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

XXXX XXXX XXXX. is not a company i 've done business with. its my son of same

name but he is the XXXX.

XXXX XXXXXX/XX/XXXXXX/XX/XXXXAutomotiveCreditor Contact

DetailsXXXX/XXXXXXXXXXXX, MA XXXX ( XXXX ) XXXXSee something wrong?

Find out how to dispute a hard inquiry.

XXXX XXXXXX/XX/XXXXXX/XX/XXXXAutomotive

I have sent several requests to Experian requesting an investigation of my
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MA 021XX Web

Experian NV 891XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1498009

1505391
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07/28/2015 Credit reporting

08/06/2015 Credit reporting

08/06/2015 Credit reporting

Page 14148 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC

Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

XXXX XXXX XXXX my ex wife used my social security number and ruined my

credit without my knowledge of her doing so.

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so
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TransUnion Intermediate Holdings, Inc. GA 305XX Web

Experian NV 891XX Web

Experian CA 902XX Web
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Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1490649

1505394

1505407
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08/06/2015 Credit reporting

08/06/2015 Credit reporting

07/28/2015 Credit reporting

07/28/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Credit reporting company's investigation Inadequate help over the phone
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frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

There is an account reported on my credit report by XXXX XXXX that I do not

recognize. I have never received any statements from them for this account and it

says it was " charged off or collection ''. Also, I have never received any letters

from collection agencies for XXXX XXXX with this account number.

My apartment charged a break-lease fee ( ~ {$1200.00} ) and turned it over to a

collection agency, as they apparently do n't have an accounting department. The

debt was paid in full and the account was closed. It is a significant derogatory

mark on my credit report and I request that it is closed as it is negatively affecting

my credit score.

EQUIFAX has been reporting hard inquiries from XXXX on my credit report, I

wrote to XXXX, they responded they did not inquire. EQUIFAX still not removing

THREE hard inquiries from this vendor and I need them removed as it is affecting

my score. I am also disputing TWO hard inquries from EQUIFAX XXXX, when I
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Experian NV 890XX Web

TransUnion Intermediate Holdings, Inc. IL 620XX Web

Experian TN 379XX Web

Equifax FL 331XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes Yes

Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes Yes
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1505443

1505424

1490810

1490863
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08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result
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called them they did NOT request my credit report and I never authorized these

vendors to pull my credit. I need all 5 inquiries removed from my credit file with

EQUIFAX, can you help me???? See Letter I finally got from XXXX but EQUIFAX

has done nothing to resolve error.

there are several accounts that I have advised that are not mine these were

opened from identity theft and have not been removed I have gotten a police

report recently that lists all of the accounts that are fraudulent and a notarized id

theft affidavit

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.

On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian SC 297XX Web

Experian NV 891XX Web
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Consent provided 08/01/2015 Closed with non-monetary relief Yes No

Consent provided 08/01/2015 Closed with explanation Yes No
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1498076

1498053
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08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX XXXX XXXX XXXX XXXX to speak directly to an Experian consumer

assistance representative. " However, an Experian confirmation number was not

even provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I am filing this complaint because I think what Experian is doing to me is wrong,

unethical and may be against the law. A letter was mailed to Experian on or

around [ XXXX/XXXX/15 ].

I clearly stated my concerns to them regarding inaccurate, questionable or

unverifiable information listed on my credit report. I also provided a clear copy of

my ID, proof of my social security number and a proof of my current mailing

address.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NV 891XX Web

Experian NV 891XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No
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1498086

1498056
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08/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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On [ XXXX/XXXX/15 ] I received a notice from Experian stating the following : ''

We received a suspicious request in the mail regarding your personal credit report

and determined that it was not sent by you. Suspicious requests are reviewed by

Experian security personnel who work regularly with law enforcement officials and

regulatory agencies to identify fraudulent and deceptive correspondence

purporting to originate from consumers.

In an effort to safeguard your personal credit information from fraud, we will not be

initiating any disputes based on the suspicious correspondence.

Experian will apply this same policy to any future suspicious requests that we

receive regarding your personal credit information, but we will not send additional

notices to you of suspicious correspondence.

If you believe that information in your personal credit report is inaccurate or

incomplete, please visit our website at experian.com/validate dispute or call us at

XXXX XXXX XXXX XXXX XXXX to speak directly to an Experian consumer

assistance representative. " However, an Experian confirmation number was not

even provided on this notice. I can not imagine what could have possibly been "

suspicious '' about my correspondence to Experian. I should not have to spend

endless hours on phone calling the credit bureau back and forth attempting to

resolve the issues on my credit report! I am filing this complaint because Experian

will not respond to any letters that I am sending in. I 'm sure this could be a

violation of my rights and Experian should not be deliberately disregarding my

concerns!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time
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Company chooses not to provide a public response
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Experian NV 891XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No
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1498078

Page 14182 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/01/2015 Credit reporting

08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status
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just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me.

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

On my credit report it list that I have XXXX open accounts, XXXX closed accounts

and XXXX negative accounts. Of the negative accounts still on my report I have
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NV 891XX Web

Experian NV 891XX Web

TransUnion Intermediate Holdings, Inc. PA 194XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes No
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1498081

1498083

1498097

Page 14189 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/01/2015 Credit reporting

08/01/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit reporting company's investigation No notice of investigation status/result
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paid XXXX of the XXXX off either through an " I Pay Debt Agency '' or by myself

but yet they are still listed as diliquent even after being paid off and closed. Some

accounts that are opened have XXXX balances but still show as negative on my

report and i also have XXXX XXXX XXXX who transferred my Mortage over to

XXXX after defrauding many of their customers 's and getting them into loans

which put many customer 's including myself into jeopardy of possible foreclosure.

Can someone please review my report and help me get it straightened out.

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NV 891XX Web

Experian NV 891XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes No
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1498112

1498114
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08/01/2015 Credit reporting

08/02/2015 Credit reporting

08/02/2015 Credit reporting

08/02/2015 Credit reporting

08/03/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Credit monitoring or identity protection Problem with fraud alerts

Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine
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I have sent several requests to Experian requesting an investigation of my

accounts. It has been months and I still have not received a response to my

concerns. The only thing I have received is some automated rejection letter stating

that they wo n't do anything to help me ( please see attached ).

This has to be a violation of my rights. I feel like I 've already wasted so much time

just trying to get Experian to look at the errors on my credit report and I 'm so

frustrated that Experian is intentionally not responding to my inquiries. I need to

have this issue resolved immediately. There are many things I need to do with my

life and they all involve my credit. But I am not able to move forward all because of

this credit bureau!

I hAve XXXX hard inquiries that I have not done.

XXXX XXXXXXXX EquifaxSays made XX/XX/2015Please Investigate and take off

my report. I am trying to fix my credit not damage it.

XXXX letters to Experian have failed to get achieve any response other than " We

received a suspicious request re your credit report ... ... and will not be initiating

any disputes based on the correspondence. '' A further request from me to correct

false data on the report has not been acknowledged for over XXXX months.

My apartment mistakenly filed an eviction in the court against me, when i brought it

to their notice, they told me to disregard it which i did. But after two months, i saw

it on my credit report.However, i have called the court and my apartment, and they

all agreed that it was a mistake because i was not owing my apartment that period.

Please i need to this record out of my credit.

Transunion has many items that were reinserted back on my credit report due to

fraud.

The company refused to remove the items that were stolen under my social

security number.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NV 891XX Web

Equifax NY 122XX Web

Experian FL 342XX Web Older American

TransUnion Intermediate Holdings, Inc. TX 770XX Web

TransUnion Intermediate Holdings, Inc. SC 293XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with explanation Yes Yes

Consent provided 08/02/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes Yes
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1498127

1498202

1498320

1498378

1498598
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08/03/2015 Credit reporting

08/11/2015 Credit reporting

07/29/2015 Credit reporting

07/29/2015 Credit reporting

08/06/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Credit reporting company's investigation Problem with statement of dispute
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I am filing this complaint because XXXX ExperianXXXX has ignored my request to

provide me with the documents that their company has on file that was used to

verify the accounts I disputed. Being that they have gone past the 30 days mark

and can not verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA- the

are required to promptly delete all information which can not be verified that i have

disputed. Please resolve this manner as soon as possible. Thanks you

Experian credit agency would not delete wrong information on my report.

The information about a collection bill is not mine there is only XXXX and it

dropped my credit drastically I have never received any info about this collection

bill and about XXXX days ago it showed up on my report

credit bureau Experian not showing my correct information disregarding official

state records open for public:1. as my employment history -I was working with

XXXX since XX/XX/XXXX until XXXX XXXXand with XXXX since XX/XX/XXXX till

XXXX2. as my correct name -they showing XXXX names for me instead of oneI

am XXXX XXXX only not anybody elsedisputed the same issues with XXXX and

they promised to fix it, hopefully they will as well as othersPlease help me out

because these situation continuing for a years and they are not helping at all

I am a victim of what is being called Synthetic Fraud ; where the perpetrator uses

my Name and DOB but another SSN. These items are blended into my report and

reporting on me. I 've been disputing this for over 3 years with Transunion and

they finally were at the final phases of completing with the disputes until they ran

Maintenance, which was to eliminate all the accounts with the different SSN but

they added all the accounts that had been removed over the years with the dispute

process. I 've called on several occasions to the Fraud department and they 're

very rude and not helpful. They essentially want to start the dispute process over

again rather than blocking these accounts from my credit profile. I am days away

from a mortgage and because of their actions on XXXX/XXXX/2015 ; I am in
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NV 891XX Web

Experian TX 785XX Web

Experian TX 773XX Web

Experian FL 336XX Web

TransUnion Intermediate Holdings, Inc. OK 730XX Web Servicemember
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Consent provided 09/03/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 08/06/2015 Closed with non-monetary relief Yes No
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1498618

1513293

1491880

1493505

1506005
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08/03/2015 Credit reporting

08/06/2015 Credit reporting

07/29/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score
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from a mortgage and because of their actions on XXXX/XXXX/2015 ; I am in

jeopardy of being homeless next Wednesday XXXX/XXXX/2015 if these items are

n't removed. I 've provided a police report, a copy of my SSN Card and I 'm still

receiving no urgency to remove these items. This complaint is my last resort to

force their hand to actually handle this situation manually and remove these items

from my report. I 've verbally spoken to each of the creditors in question and

provided documentation and validated these accounts are not mine but they move

on their own timeline. Time is of the essence and I do n't feel I should be penalized

for being a victim in this scenario. Pleas help

I sent Equifax a letter fro removal of dispute of XXXX inquiries made by XXXX. My

claim number with equifax is # XXXX

I sent them copy of the letter from XXXX that they are requesting Equifax to

removal INQUIRIES.

I also sent Equifax a letter requesting the same thing with copy of the letter from

XXXX. But they still " inquiries are a matter of record of all companies that have

accessed your credit file '' I will have the inquiries on my file.

my ssn # XXXX XXXX

Several disputes have been sent in regarding my current mortgage history with

none of them resolving the issue. There were no late payments XX/XX/XXXX or

XX/XX/XXXX and the agencies still continue to list inaccurate information. I need

some assistance I have attached the page of my report reflecting such inaccurate

data. After the loan re modification never was a late payment made

Current Creditor on my file has been denied access to my file due to my Credit

Freeze. according to Federal Law any current creditor is allowed access without

consumer having to Thaw credit. I called equfax. Employee XXXX in XXXX stated

I must first purchase a product before he will Tell me why current creditor was

denied. I explained my rights and asked to speak to supervisor. Was only hold 17
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Company chooses not to provide a public response
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Equifax TX 770XX Web

TransUnion Intermediate Holdings, Inc. KS 662XX Web

Equifax GA 300XX Web
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Consent provided 08/24/2015 Closed with non-monetary relief Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Page 14216 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1500127

1506016

1491918
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08/11/2015 Credit reporting

08/06/2015 Credit reporting

07/29/2015 Credit reporting

08/11/2015 Credit reporting

08/06/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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min before I hung up. All return calls were answered in XXXX again.

This information on my credit is not accurate and it not mine I do n't owe any

Medical bill in 2013 for the amount XXXX $ Please take it out of my credit ASAP

Equifax has repeatedly sent this response to me- '' Please be specific with your

concerns by listing the account names, numbers, and the nature of the dispute. " I

snt the following to them CONFIDENTIALEquifax Security DepartmentFAX

XXXXTotal Pages : FROM : XXXX XXXX XXXX XXXX XXXX XXXX, MI

XXXXDOB XX/XX/XXXXXXXXH XXXX XXXX cell XXXX

XXXXXXXXXXXXSUBJECT:1. Correct my address. Delete XXXX XXXX XXXX.

There has NEVER been an apartment. It is a home.

2. Correct employment to : XXXX XXXX XXXXAttached:1. MI driver 's license2.

Homeowners policy3. Utility BillAlso- Delete the address XXXX XXXX XXXX ,

XXXX , MI XXXX. I have never lived there. This address was reported to you by

XXXX. It was the address used by the thief that stole my identity.

Please send updated report to me email or hard copy.

this information on transunion is incorrect wrong person

XXXX XXXX is a collection agency attempting to collect for doctors bills from

emergency room visits. I provided my insurance information at the time of the

visits and numerous times afterwards. When I try to contact the providers, I 'm told

I need to speak to XXXX. When I call XXXX, they tell me that they are unable to

bill the insurance. The insurance paid out all bills that were sent and my co-

payments were paid. I 've tried disputing the accounts with the credit bureaus but

they refuse to update my credit report. 3 accounts from 2 separate dates.

A woman from the state of XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX used my XXXX drivers license and social security number to purchase a car
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Equifax WA 987XX Web

Equifax MI 483XX Web

TransUnion Intermediate Holdings, Inc. CA 936XX Web

Experian CA 920XX Web

TransUnion Intermediate Holdings, Inc. PA 169XX Web
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Consent provided 08/19/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes Yes

Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1514113

1505248

1491971

1513380

1506215
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07/29/2015 Credit reporting

07/29/2015 Credit reporting

07/29/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Personal information

Incorrect information on credit report Personal information

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Information is not mine
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thru a loan company called XXXX to purchase a XXXX car. I did not have anything

to do with this. I would think this is highly illegal. This transaction showed on my

credit report on all XXXX bureaus as a positive item which has effected my debt to

income ratio. I need this removed I did not buy a car.

There is an address listed on my credit report that I never lived at. The address

is:XXXX XXXX XXXX XXXX. XXXX, IN XXXX

XXXX, Equifax and XXXX are all reporting incorrect items on my credit reportand

to date have ignored our attempts at getting these items removed, corrected and

changed?! We certainly know our valid correct legal names, where we have ever

lived in forty-three years of marriage and where we have never lived or had a

postal box?! Alsopublic records is reporting incorrect information on a supposed

judgment by XXXXfiled in XX/XX/XXXX and no later where we have a letter from

XXXX and the FDICstating very clearly that NO SUITS were ever filed. The XXXX

accounts in question were charged off in XX/XX/XXXX. We think these judgments

should be dropping off as we are in the XXXX year time frame now and that legally

they should never have been filed if in fact they were as we were in a debt

settlement program with XXXX XXXX XXXX in XXXX, AZ from XXXX and the

XXXX accounts were in the program which XXXX agreed to?!

This information was removed back in XXXX 2015 and then now, 3 months later it

is reappearing!

There has been a recurring charge of {$280.00}, listed as collections, on all XXXX

credit bureau reports. I have written the collection agency and the primary source,

but neither have provided any documentation or respond to my requests. It is for a

medical bill, but I have paid all my medical bills to this company. I believe they

have mixed up my name with someone else from what they tell me. They never

respond to my letters, they just renew dates on the credit bureau reports.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NY 141XX Web

Equifax NC 275XX Web Older American,

Servicemember

Equifax CA 917XX Web

Experian MN 553XX Web
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Consent provided 07/29/2015 Closed with non-monetary relief Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with non-monetary relief Yes Yes
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1492085

1493458

1493767

1493752
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08/11/2015 Credit reporting

07/29/2015 Credit reporting

08/03/2015 Credit reporting

08/03/2015 Credit reporting

08/03/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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In XXXX 2013, my attorney filed small claims case. It was agreed in front of judge

and stipulated in order that " Entry of Judgment would be deferred so as long as I

was not late on a payment more than 7 days. We both signed it and went our way.

I have paid this attorney for last 2 yrs. I tried to get a home equity loan and was

turned down, stating I had a XXXX judgment against me that should have never

been in credit report. I want this removed. I have an order from the court

dismissing this and I want it OFF my credit as the credit reporting agencies

reported it in error.

I had duplicate accounts in XXXX which shows the balance XXXX e.g. XXXX $ on

a card that has {$4000.00} total. I erased the XXXX card and paid off the card

since.

I 'm having some major issues with an outdated, past the statue from the XXXX

and unverifiable account listed on my credit file. The accounts XXXX # XXXX -

Outdated and no XXXX # XXXX Outdated and no XXXX # XXXX Outdated and no

verificationCredit Protection # XXXX - Not even mine I have current service with

XXXX and my account is always paid as agreed or they would cancel service

I 'm having an issue with Equifax reporting items which the date of last activity is

past the statue and items that there is no verification to support the information

being reported. Several times I have request assistance and am not getting

anywhere please assist.

Credit Protection - Not my account I do not owe XXXX anything, I have a current

account which is paid on time and XXXX # XXXX - Unverifiable and XXXX # XXXX

- Unverifiable and XXXX # XXXX - Outdated and no verification to support

I sent a inquiry dispute letter to equifax stating that certain inquiries on my credit

reports was not authorized by me and I asked to see verifiable proof with a

document bearing my signature. They sent me a letter saying that it was verified

but no proof which anyone can say that it have been verified.
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Equifax IL 605XX Web

TransUnion Intermediate Holdings, Inc. CA 900XX Web

Experian FL 336XX Web

Equifax FL 336XX Web

Equifax NC 283XX Web Servicemember
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Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes Yes

Consent provided 08/03/2015 Closed with explanation Yes Yes
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1513693

1491784

1499086

1499087

1499135
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08/15/2015 Credit reporting

07/29/2015 Credit reporting

08/15/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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I owed a debt to XXXX XXXX XXXX, Account # XXXX. I paid this account in full,

XXXX balance, per the attached letter. Equifax has been notified many times, and

refuse to change verbiage or balance.

I just turned XXXX TODAY. XXXX XXXX. and i went to the bank to get a student

loan as i had an appointment set from the day before. I get there and they tell me

that there are things that are preventing me from getting a loan on my credit report

like foreclosure and outstanding balances, XXXX like that. I just turned XXXX

today so ive never owned a car or house or been convicted of a crime or any of

that stuff that they were talking about so i really dont see whats going on. I start

school in a week and I need a place to live, which is why i was at the bank for a

student loan so i can pay rent on the first otherwise im out on the streets here in

florida fresh out of XXXX. I temporarily live with my grandmother and she 's

already packed leaving XXXX to return to XXXX. So I need a place to stay. Like i

said i just turned XXXX and have no type of credit at all in anyway shape or form

so there should be nothing on my credit report in the first place. I dont even have

my drivers liscence so i clearly dont own a car or have any repossessions of any

type. As i was trying to access my credit report from XXXX it asked me these

questions regarding like mortgage and phone numbers i recently had or something

when none of that applys to me AT ALL. I JUST TURNED XXXX TODAY MY

DATE OF BIRTH IS XX/XX/XXXX. HOW WOULD I OWN A HOUSE AND BE

ABLE TO PAY MORTGAGE. I 'VE NEVER EVEN HAD MY FIRST JOB!!!! I

honestly have no idea what 's going on and why i cant get a student loan when i

have NO CREDIT HISTORY. how are they gon na tell me about my credit history

when i 've never had credit in the first

place?!????!?!?!?!??!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?!?! this makes no

sense.

I have an account with XXXX XXXX, Account # XXXX. The balance is XXXX.
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Equifax IL 604XX Web

TransUnion Intermediate Holdings, Inc. FL 327XX Web

TransUnion Intermediate Holdings, Inc. IL 604XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/15/2015 Closed with non-monetary relief Yes No
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1520448

1492358

1520450
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08/15/2015 Credit reporting

08/15/2015 Credit reporting

07/29/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine
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Transunion continually fails to reflect same. Make the balance XXXX please.

Thank you.

My credit is frozen due to past experiences with fraudulent charges and it has

taken several painful years to rebuild my credit. During those challenging years the

credit bureaus were no help at all. Therefore, it is so important to me to protect the

credit that I worked so hard to gain back. Recently, I had an emergency situation

and needed to unfreeze my credit. Equifax made it impossible. It was obvious that

they would help me only if I had a product with them, but the office to unfreeze my

credit was closed. I tried to do it online and received a message that further

information was needed despite having my pin. Why are they so willing to place

negative information on your credit file and yet so unwilling to help me when I want

to protect it.

On Experian there has been items on that do not belong to me and other people

Social Security Number is link to my credit report the had me married to my

mother had several incorrect mailing address and things that was satisfied or good

standard as negative and they reporting thing from XX/XX/XXXX or XX/XX/XXXX.

Please investigate XXXX, Experian, XXXX for there reporting policy and procedure

and ensure that are following United States Federal Regulations also check phone

line option it did not give you a choice to speak to customer service representative

because I call prior to going online to dispute item on my credit report what they do

when you have a customer that do not have access to internet we do not have the

right to dispute the item on my report. Please this is problem that occured and why

does it take so long to receive a credit report.

On XXXX XXXX, 2015, I was checking my Credit XXXX. I discovered that on

XXXX XXXX, 2015, there was a hard credit check XXXX on Equifax Credit

reporting Agency. I did not open an account XXXX nor do I even have a cellphone

from any company. I immediately contacted XXXX XXXX and advised them that I

Page 14248 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14249 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax GA 300XX Web

Experian NJ 070XX Web

Equifax FL 334XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/15/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes Yes
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1520602

1520438

1492393
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did not open an account. I was informed that indeed, an account was opened in

my name and using my Social Security number. The Fraud department was

closed since it was a weekend but I was advised to call back on Monday morning.

I then proceeded to contact all the Credit Reporting Agencies and place an alert. I

contacted EquifaxXXXX. After completing this, I contacted my credit card

companies and had them place a watch on my accounts. On XXXX XXXX, 2015, I

spoke with the XXXX XXXX Fraud Department and filed a Fraud complaint. On

XXXX XXXX, 2015, I received a letter from the XXXX XXXX Fraud Department

advising that the account in my name was fraudulent. I contacted the XXXX Fraud

Department on this date by telephone. I was told that the fraudulent account was

closed and a letter was sent to Equifax requesting that the Credit Check be

removed from my credit report. On XXXX XXXX, 2015, I contacted Equifax.

Equifax is the only Credit Reporting Agency where this credit check appeared. I

spoke with XXXX at XXXX. I asked her why the credit check was still on my credit

report. XXXX stated that she does not show a letter XXXX in my file. As a result of

this conversation, I contacted XXXX again. I was advised that they did in deed

send a letter to Equifax requesting that the credit check be removed. Further, I did

a cover letter and sent Equifax a copy of the letter which I received XXXX. This

was sent in a fax for which I have a confirmation of receipt. My letter also

requested that the credit check be removed immediately. On XXXX XXXX, 2015, I

received a letter from a third party company indicating that a hack had occurred on

a company called XXXX. XXXX is a company that operates for XXXX, Florida

XXXX. In this hack, employee and retired employee names, addresses, Social

Security numbers, email addresses, pass words, etc. had been stolen. Obviously,

this is where the suspect in the XXXX fraudulent account obtained my name and

Social Security number. On XXXX XXXX, 2015, I called XXXX XXXX Fraud

Department. I advised them that Equifax claims that they did not send a letter to
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08/03/2015 Credit reporting

08/11/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status
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remove the fraudulent credit check. I was informed that this was not true. While on

the telephone, the employee typed out another letter to Equifax and sent it. On

XXXX XXXX, 2015, I called Equifax again. The credit check XXXX is still showing

on my credit report. The employee at Equifax told me that they have no

documentation showing this credit check to be a fraud. I told the employee that

she is a liar. I stated that I have the confirmation in which I faxed them my

statement along with the XXXX letter. I then informed the employee that XXXX

sent them another letter and I wanted to speak to a supervisor. The employee

stated that there was nothing that could be done for me and the credit check only

lasts on my report for two years. I told her that she was complicit in this fraud

complaint and that she is a liar. As a result of this last conversation with Equifax, I

contacted the Attorney General 's Office and was advised to file this complaint.

See the attached documentation. I need this fraudulent credit check removed by

Equifax.

I have sent Experian requests to investigate and remove accounts from my credit

report that do not belong to me and they are ignoring my requests.

XXXX XXXX lists an amount due of {$6500.00} ( {$7900.00} highest balance ) as a

Collection/Charge-Off on my credit report. This account belonged to XXXX XXXX

and I was listed as an Authorized User. I never used the card and it is still in the

envelope in which it was originally sent. XXXX XXXX sold this account to XXXX

XXXX and they filed a collection lawsuit against XXXX XXXX . This lawsuit was

Non-Suited by the Court and the amount claimed as due was deemed to be not

owed. The attorney stated that the amount did not have to be paid to XXXX XXXX

or to XXXX XXXX. When applying for a mortgage in XX/XX/2015, a conference

call was held between XXXX XXXX , XXXX XXXX and XXXX XXXX . XXXX XXXX

refused to discuss the matter, so no resolution could be had. They were extremely

abusive on that conference call to which we still have the recording. We were not
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Experian NM 875XX Web

Experian TX 782XX Web
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Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/11/2015 Closed with non-monetary relief Yes No
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1499245

1513836
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07/29/2015 Credit reporting

08/11/2015 Credit reporting

08/15/2015 Credit reporting

08/03/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Information is not mine
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able to secure the mortgage because of that derogatory listing on my credit report.

I paid my collections account thru XXXX. They sent requests to all 3 credit

bureaus. All but one took it off my report. Transunion still has it on my report. What

can I do? I care about my credit report.

Thanks so much

XXXX XXXX lists an amount due of {$6500.00} XXXX XXXX highest balance ) as

a Collection/Charge-Off on my credit report. This account belonged to XXXX

XXXX and I was listed as an Authorized User. I never used the card and it is still in

the envelope in which it was originally sent. XXXX XXXX sold this account to

XXXX XXXX and they filed a collection lawsuit against XXXX XXXX XXXX This

lawsuit was Non-Suited by the Court and the amount claimed as due was deemed

to be not owed. The attorney stated that the amount did not have to be paid to

XXXX XXXX or to XXXX XXXX. When applying for a mortgage in late XXXX 2015,

a conference call was held between XXXX XXXX , XXXX and XXXX XXXX XXXX

XXXX XXXX refused to discuss the matter, so no resolution could be had. They

were extremely abusive on that conference call to which we still have the

recording. We were not able to secure the mortgage because of that derogatory

listing on my credit report.

I applied on line for the XXXX credit reports and the web site failed and gave

XXXX page not found errors. I tried again and the freecreditreport.com site

responded I already got the free report. there is no help number for assistance. I

need the report timely butit is not available as required.

There is a couple items which are unknown and no verification exist and they

appear to be outdated also. I disputed and requested validation and nothing was

provided. Please help resolve this matter.

XXXX XXXX # XXXX XXXX account and unknownCredit XXXX # XXXX Unknown

and outdated
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TransUnion Intermediate Holdings, Inc. FL 344XX Web Older American

TransUnion Intermediate Holdings, Inc. TX 782XX Web

Experian NJ 077XX Web

Experian FL 336XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with non-monetary relief Yes No

Consent provided 08/15/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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1492447

1513837

1520679

1499273
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08/03/2015 Credit reporting

08/16/2015 Credit reporting

08/16/2015 Credit reporting

08/06/2015 Credit reporting

08/16/2015 Credit reporting

08/16/2015 Credit reporting

07/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account status

Incorrect information on credit report Personal information

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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and outdated

When I called Equifax to Report that XXXX XXXX has A Consent Order against it

Civil Action No. XXXX signed by the FTC-CFBP. When I referred their Supervisor

to page XXXX paragraph XXXX FCRA violations Equifax hung up on me. this also

referred to XXXX whose accounts were purchased by XXXX XXXX. it is not

enough that Equifax Supervisors hung up on me but the crowning achievement of

ignorance is not to abide by an FTC-CFPB signed order

XXXX XXXX account paid in full over four years ago. Also XXXX inquiries counted

double. Would like the doubles removed.

There is a reported address for Oregon. I have never even been to OR.

EQUIFAX INFORMATION SERVICE LLC XXXX XXXX XXXX, GA..

WWW.EQUIFAX.COM PH # XXXX ON THE DATE OF

XXXX/XXXX/2014CONFIRMATION # XXXX STATE THAT SEVERAL ON MY

CREDITT REPORT BELONG TO ME. IT IS THEM CREATING A CREDIT

REPORT SCORE FRAUD THAT DOES NOT BELONG TO ME.

We have closed the collection with XXXX group and paid the bill in full on XXXX

XXXX, 2015! We have contacted the company and they still have not taken it off of

our report!

Transunion reports that my account balance increased by {$11000.00} due to a

student loan with XXXX. I have always had that loan, so it should not have been

reported as a new debt. They knocked my credit score down by XXXX points.

They should have not done that.

Open Account with XXXX XXXX XXXX for {$83.00} Original XXXX XXXX XXXX

XXXX XXXX open Date XXXX 2013 last reported date XXXX XXXX XXXX

Account is closed and paid in full spoke with this creditor XXXX they statedboth

times Account is been closed and paid in full and was removed from all XXXX

Page 14276 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 14277 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 925XX Web Older American

Equifax IN 462XX Web

Equifax OH 440XX Web

Equifax TN 378XX Web

Equifax VA 238XX Web

TransUnion Intermediate Holdings, Inc. NV 891XX Web Older American

Experian CA 922XX Web
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Consent provided 08/03/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 08/16/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with non-monetary relief Yes No

Consent provided 09/11/2015 Closed with explanation Yes No

Consent provided 08/16/2015 Closed with explanation Yes Yes

Consent provided 07/29/2015 Closed with non-monetary relief Yes No
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1498503

1520842

1520858

1507356

1520894

1520904

1493757
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08/06/2015 Credit reporting

08/12/2015 Credit reporting

08/12/2015 Credit reporting

08/16/2015 Credit reporting
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Incorrect information on credit report Account status

Credit monitoring or identity protection Billing dispute

Unable to get credit report/credit score Problem getting report or credit score

Unable to get credit report/credit score Problem getting report or credit score
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credit reporting Agencys. when I review my report I see it open and still owening

My account with XXXX for {$85.00} was paid in full on XXXX XXXX. They have put

in a delete request with Experian XXXX times, once in XXXX and again in XXXX

of 2015. They have confirmed that the debt is paid in full and needs to be deleted.

They can be reached for confirmation at XXXX. XXXX can assist.

Trans Union is debitting {$17.00} from my account monthly and I can not stop it. I

have called several times, account confirmed cancelled, and they keep taking the

money. They refuse to provide documentation of this monthly debit being

authorized. I demanded documents, they refuse. The Escalation Department

resists service to me. Even my Bank is not responding to my disputes of the debit.

There is no evidence of this obligation.

I am an XXXX Service Member in the XXXX. I attended the financial briefing in

XXXX from the military. Following guidance from the Financial Planning

Counselor, I attempted to obtain all XXXX credit bureau reports and my FICO

score. I am unable to locate any information when I contact the bureau 's to

include FICO score. I was told that I need to create a profile. I am a member of

XXXX XXXX, and I have received a score thru XXXX, therefore I am unsure as to

why I can not directly obtain from the websites.

Please advise!

XXXX XXXX XXXXXXXXXXXX XXXX

In XX/XX/XXXX, I took out a XXXX XXXX " XXXX '' deal to pay for my Iphone 6+

along with my regular monthly payments. This is my only debt apart from my

monthly credit card debts XXXX XXXX cards ). I pay all XXXX debts through auto

payments. When I applied to renew my home, car and liability insurance with

XXXX XXXX XXXX, I received a notice from them that the company had a credit

report from Lexis Nexis from which XXXX had constructed a score to use in pricing
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Experian MN 554XX Web

TransUnion Intermediate Holdings, Inc. VA 230XX Web Older American

TransUnion Intermediate Holdings, Inc. VA 221XX Web Servicemember

LexisNexis VA 228XX Web Older American
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Consent provided 08/06/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with explanation Yes No
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1507370

1516362

1514757

1521010
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08/16/2015 Credit reporting

08/03/2015 Credit reporting

08/17/2015 Credit reporting

08/17/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Personal information

Incorrect information on credit report Information is not mine

Incorrect information on credit report Public record
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report from Lexis Nexis from which XXXX had constructed a score to use in pricing

my insurance. The note also said I could apply to Lexis Nexis to get a free copy of

my credit report. I called Lexis Nexis on the automated phone request system but

never received a report. Exactly the same thing had happened XX/XX/XXXX

except that then I tried unsuccessfully to phone and then instead wrote a letter

dated XX/XX/XXXX to Lexis Nexis XXXX I still have a paper copy-see below ).

This time, XX/XX/XXXX, instead, I did not write but tried again to phone the Lexis-

Nexis XXXX XXXX, and was put on hold for about 10 minutes and then cut off.

Though I have few debts, I do want to monitor my credit reporting history to ensure

accuracy, and I am frustrated how to get my right to the report without vast

expenditure of time and energy. Please advise. Thank you.

PS. the attachment briefly shows in the box and then lands below the box below!

There is an account listed on my Experian report that is not mine. I contacted the

company, XXXX XXXX XXXX, and they have no record of an account. I tried to

dispute this with Experian and keep getting a message that they would not

investigate this. I need your help.

XXXX XXXX XXXX XXXX IL XXXX XXXX XXXX XXXX, IL XXXXThese addresses

are in my personal information. I have never lived at either of these addresses.

My credit report includes my parents information.

On XXXX/XXXX/2015 I sent a dispute to Transunion disputing an inaccurate

account balance, results came back that they verified the account, I then sent a

method of verification letter to them on XXXX/XXXX/2015, they sent sent back a

frm letter stating what the process is, I was not given the data furnishers name or

contact information. I have the original documents and certified mail receipts sent

to transunion that can be faxed in for proof. My next step is filling a lawsuit. The

only acceptable outcome now is for the lien t be deleted
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Experian FL 329XX Web

Equifax IL 614XX Web

Equifax PA 190XX Web

TransUnion Intermediate Holdings, Inc. OH 437XX Web
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Consent provided 08/16/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed with non-monetary relief Yes No

Page 14293 of 14295 12/18/2016

Credit Reporting Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1521018

1499585

1521227

1522946
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(Results truncated.  Use CSV format for all records.)
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